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BCTYN

Jucuurmutiai "MapkeTunr y 6aHKy" BiABOAUTHCS BUKIIOUHO BaXKJIMBa POJIb y
MIJTOTOBIIl BUCOKOSIKICHUX CITI[IaTICTIB 1 MaricTpiB 3 OaHKIBCHKOI CIpaBM Ha
3aBepUIAIbHOMY €Tari HaBYaHHS.

[IpeameToM Kypcy € BHUBYCHHS KOMIUIEKCHOI CHCTEMH OpTaHi3arlii
0aHKIBCHKOI CTIpaBu Ta 30yTy OaHKIBCHKUX MOCTYT, OPIEHTOBAHUX HA BHUSBICHHS 1
3a/I0BOJICHHS HasSBHUX 1 MOTCHIIIMHUX MOTPeO OAHKIBCHKUX KJIIE€HTIB Ta OTPUMAaHHS
npuOyTKy Ha OCHOBI KOMIUIEKCHOTO aHali3y Ta HPOrHO3YyBaHHS pPHUHKY
0aHKIBCHKUX TIOCIIYT.

Mertorw kypcy "MapkeTuHr y 6aHKy" € MAroToBKa CIEHIaIICTIB 1 MaricTpiB
TaKOro pIBHS, SIK1 10OpE BOJOAIIOTh OCHOBHUMHU METOJAMU 1 MPUHOMaMU aHami3y 1
MIPOTHO3YBaHHA PUHKY OaHKIBCHKUX IMOCIYT, pO3pOOKH 1 peani3alii Ha 11 OCHOBI
CTparerii AISUIBHOCTI 1 PO3BUTKY OaHKy B MIHJIMBUX yMOBaxX HaBKOJWUIHBOTO
CEpeIoBHUIIA 1 TOCTPOi KOHKYPEHTHOT OOPOTHOU.

BuBuenns marepianiB Kypcy 0a3yerbcsi Ha (yHAaMEHTAIbHIN MMiTOTOBIII
CTYJIEHTIB 3 Takux aucuuruid: "['pomi ta kpenut", "Menemxment", "MapkeTunr",
"bankiBchbki omeparrii”, "AHami3 O0aHKIBCBKOI JisJIBHOCTI" 1 TICHO IIOB's3aHE 3
napajeabHUM BUBUCHHSIM IHIIUX JUCHHUILIIH, a came: "M1HaHCOBUI MEHEKMEHT y
Oanky", "KpenutyBanHs 1 KoHTposb", "Herpanuuiiini mnociyru OaHKIB",
"BbaHkiBChbKe 00CITyrOBYBaHHS HAacEIEHHs" .

PesynbraTomM BHUBYEHHS AUCHUILIIHK "MapkeTuHr y OaHKy" MOBHHHO OyTH
OTpPUMAaHHS TJAMOOKMX 3HaHb 1 HAaBHKIB Yy c(depi TEOPETHUHUX TMOJIOKEHBb 1
MPAKTUYHOI OpraHizaiii MapKETHHTOBOI MIsUIBHOCTI Yy KOMEpIliHOMY OaHKy 3
BpaxyBaHHSIM BCIX 30BHINIHIX 1 BHYTPIMIHIX (DaKTOPiB 3 METOI 3a0e3medyeHHs
pO3pOOKH 1 BTUIEHHS KOHKYPEHTOCIPOMOKHOI CTpaTerii pO3BUTKY OaHKYy,
3aJI0BOJICHHS TOTPEO KITIEHTIB 1 OTPUMAHHA PUOYTKY.

®opMOI0 KOHTPOJIIO 3HaHb CTYEHTIB € HaBYaJIbH1 3aBJIaHHS, CUCTEMA TECTIB 1
MepeBIipKa 1HJMBIAyalbHUX MPOOJEMHO-TIOIIYKOBUX 3aBAaHb Ta pedeparis.
[TigcyMKOBHIA KOHTPOJIb 3 TUCHUIUIIHU 3M1IMCHIOETHCS y (GOpMI ICTIUTY.



PO34IN 1

Mapremure ma tioco cneyupixa y barnxiécsxit cgepi

¢ CyrHicTe, QyHKUil i DpuHUMONM 6aHKiBCBKOI'O
MapKeTHHIY .

¢ OcobumnBocTi 6aHKiIBCBKOI'O MapKETHHIY .
¢ EBourorjiss 6aHKiBCBKOI'O MapKEeTHHIY.
¢ HoBa napagmurMa MapkeTHHIy y cdepi 6aHKIBCBKOI'O

6isHecy.

1.1. CymHicmb, ¢pyHKUiT i npuHyunu 6aHkKieCcbK020
MapKemuHay

MoskHa BBakaTH aKCIOMOIO TBEP/KECHHS, IO pPIBEHb PO3BUTKY cdepu
MaTepialbHOTO BUPOOHUIITBA 1 EKOHOMIKH B IIJIOMY Y 3HAYHINA MIpi 3aJIKUThH BiJ
pPiBHSI PO3BUTKY ii (DIHAHCOBOTO CEKTOPY, TOJOBHUM CTPYKTYPHUM €JIEMEHTOM
AKOTO BUCTYIa€e OaHKIBChbKa cucTteMa. [1opiBHAIBHUI aHAI3 KITBKICHHUX 1 SIKICHUX
rnapameTpiB PO3BUTKY €KOHOMIKM 1 OaHKIBCHKOTO CEKTOPY Yy JAWHAMILI JT03BOJISIE
TaK0>X 3pOOMTH BUCHOBOK MPO MOCUJICHHS CTYIEHIO Takoi 3anexHocTi. [Ipu upomy
TaKa 3aJIKHICTh YITKO (DIKCYEThCSI HA BCIX CTAIIX €KOHOMIYHOTO IUKITY.

['010BHUM YMHHUKOM IMOCHJICHHS BIUIMBY KOMEPLIMHUX OaHKIB Ha mepedir
€KOHOMIYHMX TMpOIECIB MOXHA BBa)XXaTW TMepexia BlJ ONepauiiHOi OpieHTalii
GaHKIBCHKOI [iAILHOCTI 10 MAPKETHHIOBOI. [XHS NPUHIIUIOBA BiIMiHHICT MOJNATae
y TOMY, IIO TP ONepaIiiiHiid opieHTalii O0aHK KOHIIEHTPYE CBOI 3yCWJUIA Ha
TEXHOJIOTIYHUX, OpraHi3aliiHuX Ta OOJIKOBHX AacCIleKTaX BJIOCKOHAJICHHS
0aHKIBCBKUX MPOAYKTIB. MapKeTHHIroBa OpleHTalld mnependadyae (oKyCyBaHHS
3yCHJIb 1 MOXJIMBOCTEHM OAHKY Ha BUSBIJICHHI pEeabHUX 1 MOTEHI[IHHUX 3alUTIB BCIX
Cy0’€KTIB E€KOHOMIYHMX BIJHOCMH 1 TIOIIYKY CIOCOOIB iX HaWKpamioro
3aJI0BOJICHHS,  BUXOAA4M 3  (DIHAHCOBHX,  KaJAPOBUX,  OpraHizamiiHuX,
TEXHOJIOTIYHMUX, 3aKOHOJABYMX Ta IHIIMNX OOMEXKEHb. 3a3HadeHl OOCTaBUHU
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00YMOBIIIOIOTh AKTYaJbHICTh HAYKOBUX JOCIIKEHb 0AHKIBCHKOI'O MAPKETUHTY SIK
3 TOYKH 30pYy HOTO TEOPETHUUHMX aCIEKTiB, TaK 1 MPAaKTUUYHUX 1HCTPYMEHTIB, BMiJe
BUKOPHUCTaHHA SKUX 3a0e3reuye ycrimHe (yHKI[IOHYBaHHS KOMEPIIHHOTO OaHKy
Ha PUHKY.

KommuiekcHe, pi3HOCTOPOHHE 1 IIIECTIPSIMOBAHE BUKOPUCTAHHS 1HCTPYMEHTIB
MapKETUHTY MOBUHHO 3a0€3MEYUTH JOCSITHEHHSI KOHKPETHHUX IIJIEH €KOHOMIYHOTO
cy0’ekTa HaAWOUIBII palllOHAIBHUM CcHocoOoM. SIK cucTeMa BiAMpabOBaHUX
CBITOBOIO TMPAKTHUKOI METOMAIB aHaji3y Ta MOHITOPUHTY pPHUHKY, MOIIYKY 1
BIIPOBA/DKEHHSI HOBHUX 1€ y BHUpPOOHHMITBI 1 peaii3aiii TOBapiB Ta IMOCIYT,
rIMOOKOTO BUBYCHHS 3alHTIB KIIEHTIB 1 METOMIB IXHBOTO, a TaKOXK SIK 3ac00y
BM1JIOI OpraHizailii 3B’s13KiB BUPOOHHMKIB 1 CIIO’KMBAY1B, MOCTIMHOTO YIOCKOHAJICHHS
cCUCTeMH 30yTy 1 PUHKOBHUX KOMYHIKAIlld. MAapKETUHI TOKJIMKAHUN BIIIrpaTH
3HA4YHY poJib Y pepopMyBaHH1 YKPAiHCHKOI EKOHOMIKH.

BaHKIBCbKMI MapKETUHI 3aBJSIKM CBOIM cneuuiil mpencTaBiisie OCOOIUBY
rajy3b MapkeTuHry. [le — 30BHIIIHA 1 BHYTPILIHS 17I€0JIOTis, CTpATErisi, TAKTUKA 1
MOJIITUKA JISUTBHOCTI OaHKY, 1110 00YMOBJIEHA KOHKPETHOIO CYCIUIBHO-TIOIITUYHOIO
1 eKOHOMIYHOIO cuTyarlieto. Ha HEoOX1AHICTh OCBOEHHS KOMEPIIHHUMU OaHKaMu
HalCy4acHIIMUX MPUHOMIB 1 CHOCOOIB MAapKETUHTY OpIEHTYIOTh YHIBEpcasli3allis
0aHKIBCHKO1 MISUTBHOCTI, BUXIJ 11 32 MEXI TpaaullliHUX omepariid , MOCUJICHHS
KOHKYPEHIli 3 1HO3eMHMMH OaHKaMmH, MosBa B OaHKIB KOHKYPEHTIB B 0CO01
HEOaHKIBCHKUX YCTAHOB, BIITIK BHECKIB 3 OaHKIB y pe3yJbTaTi PO3BUTKY PUHKY
LIHHUX TanepiB. Y OaHKIBCbKY cepy YKpaiHM aKTUBHO NMPOHUKAIOTH CTPAXOBI,
OpOKepChKi, OIlajHi, TPAcTOBI W 1HIII KOMMaHii, MEHCIMHI (QOHIU, TOPTrOBO-
MpoMHCIIOBI Ta (iHaHCOBI kopmoparlii. [1[00 BMXXUTH B KOHKYpEHTHil OOpOTHOl,
O0aHkaM HEOOX1JTHO OCBOIOBAaTH HOB1 B TOCIYT, HOBI ¢opMu Oi3HECY, BUCYBATH
Ha TepIIe MiCIle HE TUIBKH IHTEPECH aKI[IOHEepiB, a U OOpPOTHUCS 3a KOMXKHOTO
KIieHTa. bBaHKIBCBKMM MApKETHHT BHUCTYIA€ SK CIOJMYYSHHS KOHKPETHHX
TEXHIYHUX MPUHOMIB pOOOTH 3 HOBUM MUCIICHHSIM OAHKIBCHKUX CITY>KOOBIIIB .

B exoHOMIUHIIi JiTepaTypl HE CKJIAJIOCS 3arajbHOMPUMHSITOrO BU3HAYEHHS
MapKETUHTY B3arajii Ta 0aHKIBCBKOTO MAapKETHHTY B TOMY 4HCIHi. Take po3maiTTs
TPaKTyBaHb MAapKETUHIY OOYMOBJIEHO HacaMmIepel, IIHMPOKow cdepor Horo
3aCTOCYBaHHA NPAKTUYHO Y BCIX Tally3dX KOMEPIIHOI Ta HEKOMEpLIMHOI
JISTTBHOCT1 OC10 1 OpraHi3aliid Ta pi3HOMAaHITHICTIO 3aBJlaHb, 10 BUPIIIYIOTHCS 3
H0r0 I0IIOMOTOX0.

BaHKIBCHKMI MApPKETUHT TPAAUIIINHO PO3TIIANAETHCA 3 JBOX TMO3MUIIIN: SIK
¢dinocodiss OaHKIBCHKOTO Oi3HeCYy 1 AK  KOHKPETHHUW Croci0 31HCHEHHS
HIIMPUEMHUIIBKOI TIOMITUKA OaHKy. Y SKOCTI MPUKIaAy MEpIIoro MiAX0ay 10
BU3HAYEHHSI CYTHOCTI OaHKIBCHKOTO MApPKETHUHTY HaBEJIEMO BHU3HAYCHHS, SKE
sanpononyBana [.JI. MakapoBa y cBoili poboti “Cuctema OaHKOBCKOTO
MapkeTuHra”: “baHKIBCBKMII MapKeTHMHI — CHCTeMa YIMPaBIiHHI OaHKIBCHKOIO
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TISUTBHICTIO B paMKax 3arajibHoi imeosiorii mapketunry” [40,8]. Take Bu3HaUeHHs
0aHKIBCHKOTO MAapKETHHTY IIUJIKOM BIJMOBiAa€ HaWOLIBII 3arailbHUIM BHUMOTaM
TpPaKkTyBaHHS HOT0 CyTHOCTI, OJTHAK BOHO HE MICTUThH YITKO OKPECIIEHOTO CKJIaay
00’ €KTY TOCIIKCHHS.

Came ToMy ImepeBakHa OITBIIICTh SIK BITYM3HAHUX, TaK 1 3apyODKHUX
JOCTITHUKIB 0a3yIOThCSI Ha MIPUHIIAIIAX APYTOro MiaXoay A0 BU3HAYECHHS CYTHOCTI
0aHKIBCBKOTO  MapKETHUHTY, M0 OOYMOBJIEHO Hacammepea MNPaKTUYHUMU
notpedbamu epeKTHUBHOI opraHizailii 6aHKIBCHKOTO O13HECY.

JlochipkeHHsT OKpEeMHUX MPAKTHYHUX aCHEKTIB MapKeTHHIOBOI MAisUIBHOCTI
KOMEpLIMHUX OaHKIB B 1HIYCTplaJbHO-PO3BUHEHUX KpaiHaxX MoYald 3/1HCHIOBATU
OJIHOYACHO 13 IIMPOKUM 3aCTOCYBAaHHSIM MapKETHHTOBUX IHCTPYMEHTIB y cdepi
OaHkiBCEKOrO 0i3Hecy, ToOOTO 3 KiHng 50-x pokiB 20 cromitra. IpyHTOBHI
TEOPETUYHI JTOCITIDKCHHS po3modaiucs ke Ha pyoexi 60-70-x pokis. Tak y 1974
poui HiMenbkuil BueHnil @pinpix denpadaym y cBoiil podoti “Bankmarketing”
BU3HAYMB CYTHICTh OAaHKIBCHBKOTO MAapPKETUHTY ‘‘SIK YIOPaBIIHHS MPOJAXKEM
0aHKIBCBKUX TOCHYT, SKI MPUHOCATH MNPUOYTOK UITKO BHU3HAYEHUM Tpymnam
KJIIEHTIB, BUXOJA4YM 3 aHam3y puHKy’ [66,23]. lIBeinapcekuii ekoHomicT HOpr
Penm y 1988 poui y cBoiii poboti “Bankmarketing” 3ampornoHyBaB HacTyIHE
BU3HAUYCHHS: “DaHKIBCBKMU MapKETHHI — 1€ CUCTEMaTW4YHE 1 B KOOPAMHALII 3
IUTAaHYBaHHSIM ~ CIIPSMYBaHHS BCi€l MIANPUEMHUIIBKOT TMOMITUKA OaHKy Ha
32/I0BOJICHHS MOTPeO 1 CMOJIIBaHb HASBHUX 1 MOTEHIIIMHUX O0aHKIBCHKUX KJIIEHTIB 3
METOI0 JIOCSITHEHHSI MaKCHMAJIbHO BUTIIHOI MPOJaxi 3ampONOHOBAHUX MOCITYT
TOYHO BH3HAYCHUM IpyMaM KIII€HTIB, BUXOSYH 3 aHATI3Y 1 orisiny puHKy’’[68,8].

[TopiBHsUIBHUM aHAITI3 IMX JABOX BU3HAYEHB YITKO (DIKCYE 3HAUYHY €BOJIIOLIIO Y
pO3yMiHHI CyTi OaHKIBCBKOTO MAapKETUHTYy, III0 3HAXOJUTh CBIA BHUSB Y
HACTYITHOMY:

» BusHadyeHHs FO.Pei opieHTye misibHICTH OaHKY HE TUTHKU Ha ICHYIOUI
NoTpeOu KIIEHTIB, aje W Ha TI MOTPEOM, IO MOXYTh BUHUKHYTU B
MaiOyTHbOMY;

» CyTTEBOIO TIEpEBArol0 MO0 BHU3HAUYEHHS MOXKHA BBaXKaTH TaKOX
HEOOXITHICTh PO3POOKH Ta peasizallii MapKeTUHIOBO1 CcTpaTerii OaHKy,
sKa YiTKO MOBMHHA BU3HAYMTH OCHOBHI JIOBFOTEPMIHOBI 1)1l OaHKY Ta
MEXaHI3M 1X JOCITHCHHS,

» BusHaueHHs O.Pemni He 3BOauTh OaHKIBCHKHM MAapKETHHI TIIBKH JI0
yIpaBJiHHSA 30yTOBOIO NISJIBHICTIO HA OCHOBI CETMEHTYBAaHHS PUHKY, a
OXOIUIIOE 3HAYHO IIHMpHIE KOJO OO0’€KTIB MAapKeTHUHTY Ta WHOro
IHCTPYMEHTIB, Iepeadavyae MOXKIUBICTh 1 HEOOXIJAHICTh aKTHUBHOI
JUSTTBHOCT1 OAHKIBCHKUX YCTAHOB IIOJI0 PO3BUTKY KIIIEHTCHKO1 0a3u;

» SKIIO y MepIIoMy BHU3HAYCHHI 00 €KTOM MapKETHHTOBOI MisUTBHOCTI
BUCTYMNAIOTh TUIBKU T1 OAHKIBCBHKI MOCIYTH, SIKI PUHOCSTH MPUOYTOK,
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To y Bu3HaueHHl lO.Penni Huerbcss Mpo BUTIAHY MNPOJAXy BCi€l
CYKYIMHOCTI OaHKIBCBKHX TOCIYTr (3 METOI JOCSATHEHHS IIeBHHUX
CTpaTeriyHuX ad0 TaKTUYHMX I[iJIeH OaHKH CBIOMO MOXXYTh JOIYCKaTH
HasIBHICTh Y CBOEMY aCOPTHMEHTI TaKMX MPOAYKTIB, sIKI HE MPUHOCSTH
npuOyTKy, a IHKOJIM MOXKYTh OyTH 30MTKOBUMU B3araii).

[pyHTOBHI  JOCHiIKEHHS  MpoOjeM  OaHKIBCHBKOIO  MapKETHHIY  Ha
MOCTPAJASTHCHKOMY TPOCTOpi moyanucs TUIBKM B octaHHi 10-15 pokiB, 1110
00’€KTUBHO OyJI0O 3yMOBJICHO MpOIIECAaMU PUHKOBOI TpaHChopMallii eKOHOMIKH Ta
dbopMyBaHHIM JBOpPIBHEBUX OaHKIBChKHX cucTeM. OIHAK HasSBHICTh 3HAYHOL
KUTBKOCTI MyOJiKalid 3 NUTaHb SK TEOPETUYHUX, TaK 1 MPAKTHUYHUX AaCIEKTIB
0aHKIBCHKOTO MapKETHHTY HE BUPIIINJIO npobiemMy PO3pOOKHU
3araJbHOMPUMHITOrO TPAKTYBaHHS MOr0 CYTHOCTI, (YHKIH, NPUHIMUIIB Ta
CKJIaJIOBUX €JIEMEHTIB.

OxpeMi pOCIMCBKI BYE€HI TPaKTyIOTh OaHKIBCBKMH MapKETHHI fIK “IpolLec,
AKUW BKJIIOYa€e B ce0Oe IUJIaHyBaHHS BUPOOHUIITBA OAaHKIBCHKOTO TMPOIYKTY,
JOCIIKEHHST (PIHAHCOBOTO PHUHKY, HAJIArOJKEHHS KOMYHIKalliif, BCTaHOBJICHHS
I[iH, OpraHi3aIfilo MPOCyBaHHS OAaHKIBCHKOTO MPOIYKTY 1 PO3TOPTaHHS CIYXKOU
OaHKiBCBHKOTO cepBicy’’[24, 227].

Y 1upoMy BHU3HAYEHHI MNPOJIYKTOBA TMOJITHKA OaHKy OOMEXKYEThCS TUIbKU
eTarioM 1i TUTaHyBaHHS, I[IHOBAa IIOJITHKA TUIbKKM BCTAHOBJICHHSAM IiHU. He
BH3HAYCHA KIHIIEBA METa MApPKETUHTOBOI AisUIbHOCTI. He Moxke OyTu BUIpaBIaHui
1 METOHOJIOTIYHUN TMIAXiJ A0 OaHKIBCBKOIO MAPKETUHTY, K JO TMEBHOTO
TEXHOJIOTIYHOTO TMpolecy y ©OaHKy a TakoX BKJIIOYEHHS JIO €JIEMEHTIB
0aHKIBCHKOTO MapKETUHTY PO3rOPTaHHS CIYKOU OAHKIBCHKOTO CEPBICY.

AJO. TopOyHoBa mpoOINOHYE pO3TAsSgaTH OaHKIBCHKUI MAapKETHHT SIK
“cucTeMy ympaBIIiHHS 1 OpraHi3allii AisUTbHOCTI OaHKY, CIIPSIMOBaHYy Ha OTPUMAaHHS
NpUOYTKY B pe3yJibTari 30yTy OaHKIBCHKMX MPOJYKTIB 1 MOCIYT, KA YCECTOPOHHE
OXOILTIOE TIPOIIECH, 1110 BiAOYBarOThCSA HAa pUHKY '[24,227]. BiamoBigHOTO 10 IIHOTO
CKJIAJIOBUMU €JIEeMEHTaMH OaHKIBCHKOTO MapKETHUHTY BHIUIAIOTH: 301p 1H(MOopMarlii
JUTSL aHali3y PUHKY, BUBYEHHS TOBapy 1 BM3HAUEHHS MOTrO I[IHUM Ta OpraHi3aiiiio
30yTy HOCIIYT.

Ha nam nornsia, Take BUBHaUYE€HHS OaHKIBCHKOTO MAapKETHUHTY Ma€e LIIUN s
CYTTEBHUX HEJOJIIKIB. 3yMMHUMOCS HAa OKPEMUX 13 HUX:

» HEMPaBOMIPHUM € OTOTOXXHCHHSI TTOHSTh MCHEIDKMEHTY 1 MapKETHHTY.
Cucrema ympaBiiHHS 1 OpraHizailli JisSIbHOCTI OaHKY CKJIAJa€e 3MICT
MOHATTSI MEHE/DKMCHTY;

» OCHOBHOIO METOI0 JiSUTBHOCTI OaHKy Ha pPHHKY BHU3HAYAETHCS
OTpUMaHHA NpPUOYTKY, IO HE BIJMNOBIJAE MPHUHIMIAM COIiaJIbHO-
OpIEHTOBAHOT PUHKOBOI €KOHOMIKH;

» 110 KOMIUIEKCY OaHKIiBCHKOIO MapKETHHTY HE BKJIFOUEHI Taki HOTo
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BOKJIMBI €JIEMEHTHU, SK Po3poOKa 1 BIPOBAIKEHHS OaHKIBCHKHUX
MPOJYKTIB Ta CUCTEMa CTUMYJIOBaHHS 30yTy, peajibHa HAsBHICTh SKUX
BU3HAETHCS A0COJIFOTHOIO O1IBIITICTIO HAYKOBIIIB 1 MTPAKTHKIB.

VY BITYM3HSHINA €KOHOMIUHIN Haylll MIEBHE MOIIUPEHHS OTPUMANIO TBEPXKEHHS,
1m0 OaHKIBCHKUW MapKETUHT, 3 OJHIE] CTOPOHHM, II€ CTBOPEHHS HEOOXITHUX YMOB
JUISl IPUCTOCYBAHHS 0 BUMOI' PUHKY, MIJIBUIIEHHS KOHKYPEHTOCHPOMOKHOCTI 1
NpPUOYTKOBOCTI, a 3 1HIIOI CTOPOHM, TiJi OAHKIBCBKUM MAapKETHHTOM PO3yMiIOTh
KOHKPETHY OaHKIBCHKY JISUTBHICTD SIK IO JIHIT aKyMyJISLINA TPOIIOBUX 3a01aIKEHb
1 3ac00iB, Tak i 10 JIiHIT HaIaHHA KpeauTiB. [22, 141]

MapxkeTuHr y 6aHKY BH3HAYAETHCS TAaKOXK K cTpaTeris Ta (imocodis Oi3HECy,
K1 TOTpeOyIOTh pPEeTeIbHOI MIATOTOBKH, TJIMOOKOTO Ta BCEOIYHOrO aHaizy,
aKTHUBHOI POOOTH BCIX MIAPO3/LIiB 0aHKy Ha BCIX PIBHSAX MOro opraHizariifiHoi
cTpykTtypHu. Ilpw 1IbOMYy YTOYHSETHCS, IO MAPKETHHTOBHM ITAXIJ TMPHUITyCKAE
MEepPIIOYEProBy OpIEHTAIll0 OaHKY HE HA CTBOPEHHS MPOAYKTY, a Ha BHUBYCHHS
peanbHUX NoTped KiieHTiB 0aHky [33, 439]. He Boatouuch 10 JeTaIbHOTO aHATI3Y
HaBEJICHMX BU3HAYCHb 3a3HAUYMMO, 110 BOHU B OUIBIINIM a00 MEHIIH Mipi MarOTh Ti
K caml HEJOJIKH, [0 BU3HAYEHHSI OKPEMUX POCIHCHKIX €KOHOMICTIB.

Okpemoi yBarum 3aciayroBy€ BHU3HAUCHHsS OaHKIBCHKOTO MAapKETHHTY,
3anponoHoBaHe JI.®D. PomaHeHKO y MOHOrpapiyHOMY JOCIHIJKEHH] “‘baHKIBChKUN
MapKeTUHT”’, ske BuHnuio apykom y 2001 pomi. ABTOpoM Bmepie 3poOseHa
crpo0a KOHCOJIIyBaTH JiBa TOJOBHUX MIAXOAM A0 BU3HAUEHHS CYTTI OaHKIBCHKOTO
MapKeTUHTy sK (utocodii OaHKIBCHKOI MISJIBHOCTI 1 K CHOCO0Y 3/1MCHEHHS
MIIITPUEMHHUIBKOI MOMITUKA OaHKy. Y pe3ysbTaTi aBTOPOM 3pO0JIEHO BHCHOBOK,
0 OaHKIBCBKMU MAapKETHHI — 1€ “Qinocodis, cTparerii i TakTUKa OAaHKY, IO
CIpsiMOBaH1 Ha €(EKTUBHE 3aJI0BOJICHHS MOTPEO, 3aMUTIB 1 CIIOAIBaHb, BUPIIICHHS
npo0ieM ICHYIOYMX 1 MOTEHIIWHUX OaHKIBCHKUX KIIIEHTIB IUISAXOM YCHINIHOI
peanizanii Ha pUHKY OaHKIBCBKHMX MPOAYKTIB, IKI BpaXOBYIOTh TEHACHI[lT PO3BUTKY
PUHKY Ta TPUHOCATH KOPHUCTh CYCIIUIBCTBY 3aBISKH YIPABIIHHIO aKTUBAMH 1
nacuBaMH, MpUOyTKaMU 1 BUTpaTaMu, JIKBIAHICTIO OaHKY, pIBHEM PHU3HUKY HOTO
orepamin” [51,148].

Tomy miACyMOBYIOUM  BHIN€3a3HAYEHE CIIJl HArOJOCUTH, IO TpHU
KOHCTPYIOBaHHI BU3HAa4€HHS! OAHKIBCHKOTO MAapKETHHTY JOLIILHO 0a3yBaTHCS Ha
HACTYITHUX METOJ0JIOTTYHUX 3acajiax:

» BpaxyBaHHS Cy4YacCHOI KOHIICIIIii COIiaIbHO-€TUIHOTO MAapKETHUHTY, SK
3ac00y JOCSTHEHHS PIBHOBAarM MK OCHOBHHMH IUISIMHU MapKETHHTY:
npuOyTKOM OaHKY, 3alIUTaMU KIIIEHTIB Ta IHTEPECAMU CYCH1IbCTBA;

» UITKE OKpECIeHHS 1 TIOBHE OXOIUICHHS OCHOBHUX 1HCTPYMEHTIB
MapKETHHTOBOI AISIbHOCTI 0€3 IXHbOI HAJIJTUIITIKOBOT JIeTasi3allii;

» PO3MEXYBaHHS IHCTPYMEHTIB MAPKETHHTY 1 MEHEJKMEHTY;

» HEOOXITHICTh BHPOOJIEHHS €IWHOTO YHIBEPCAIBHOTO IAXOIy [0
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BU3HAYEHHSI CYyTHOCT1 0aHKIBCHKOTO MapKETHHTY.

BpaxyBaHHsT TakuxX METOAOJOTIYHUX 3acaj JO03BOJIIE 3alpOIOHYBATH
HACTyITHE BHU3HAUYCHHS. BaHKIBCHKHI MapKeTHHT — 1€ ¢igocodis, cTpaTeris i
TaKTHKa OaHKIBCBKOTO Oi3HECy, M0 0a3yeThCs Ha KOMIUICKCHOMY aHami3l Ta
CETMEHTYBaHHI pPHUHKY OaHKIBCBKMX  TOCIYT, 3AIMCHEHHI  ONTHUMAJIbHOT
IPOJIYKTOBO1, I[IHOBOi, 30yTOBOi 1 KOMYHIKAIIHHOI IOJITAKK 1 COpsIMOBaHa Ha
rapMoHiliHe OallaHCyBaHHs 1HTEpeciB OaHKY, ICHYIOYUX 1 BHHHUKAIOUMX MOTPEO
HAsSIBHUX 1 MOTEHIIWHUX OAaHKIBCHKUX KIIEHTIB Ta CYCIUIBCTBA B IijoMy. Take
BU3HAUEHHS CYTHOCTI OaHKIBCHBKOTO MAapKETUHTY, Ha Hally IyMKYy, HaWOUIbII
MOBHO  BIAMOBiAa€e 1 TOPAaKTHUYHUM MOTpedaM  ePEeKTHUBHOI  oprasizarii
MapKETHHTOBOI JiSIIbHOCTI OaHKIB.

HeoOxigHicTh Bce OLIBIIT aKTUBHOT'O 3aCTOCYBAaHHS MPUMOMIB Ta IHCTPYMEHTIB
MapKeTHUHTY B OaHKIBChK1 c(hepl 00yMOBIIEHA /11€10 HACTYITHUX YNHHHKIB:

» 3aroCTpPEeHHSIM KOHKYPEHTHOI OOpOTHOM Ha PUHKY (DiHAHCOBUX IOCIYT B
IJIOMY 1 HOTO OaHKIBCHBKOMY CEKTOP1 30KpeMa;

» TepeBakarovyol0 TECHJCHITIEI0 YHiBepcasizamii 0aHKIBChKOI JisUTBHOCTI,
M0 [OBUHHO TMpUBECTH A0  (opMmyBaHHA  ,HOBOTO  THILY
TpaHcpopMoBaHOTro, CHOKYCOBAHOTO 1 PET€HEPOBAHOTO YHIBEPCATIBHOTO
OaHKy sk cydacHoi (piHaHCOBOT ycTanoBu” [ 23, 25];

» IMHAMIYHOIO 3MIHOIO O0OCATIB, XapakTepy 1 CTPYKTypH IONMUTY Ha
OaHKIBCHKI MTPOJIYKTHU Ta 1X MOCTIHHOIO TUBEPCUDIKAIIEIO;

» IIMPOKUM 3alpOBAKCHHSAM B OaHKIBCBKY MiSUTBHICTH TIEPEIOBUX
1H(pOpMAaIITHUX TEXHOJIOTIH, 1110 KapJIUHAJIBHO MiHsSE (DOPMH 1 CUCTEMU
30yTy TpOAYKTIB OaHKy Ta METOAM KOMYHIKAIIMHUX 3B’SI3KIB 3
HasSIBHUMH 1 HOTEHUIHHUMU KIIIEHTaAMHU;

» TepcoHiikaiiero  TpaauIifHUX  OaHKIBCBKHX  TPOAYKTIB T
1HJIMBITyaJibHI 3aMUTH OKPEMUX KJIIEHTIB;

» (GOpMYBaHHSIM CHCTEMH MapTHEPCHKUX BIMHOCHH MK KII€EHTaMH i
O0aHKOM;

» HaJaHHSAM JOMOMOIHM KJII€HTaM B OIIHI{I BUTOAW ITPOIIO3HINI HOBUX
HOCITYT.

CyTHICTh 0aHKIBCBKOIO MApKETHHIY pEali3ye€ThCsd 4Yepe3 BUKOHAHHS HUM
pany ¢ynkuid. Jlo ocHOBHUX (YHKIIH OaHKIBCBKOTO MAapKETUHTY OiIbIIICTD
JIOCITITHUKIB BITHOCSITH KOMITIIEKC «4Py:

» TtoBapHa pyHkiis(product - MPOIYKT);

» T1iHoBa QyHKII(price IiHA)

» 30yTtoBa (yHkiis(place — micie 30yTy);

» KoMyHiKamiifHa QyHKIisg(promotion - MpOCYBaHHS).

[Ipore, Ha Hamy AyMKY, [J€TalbHMI aHali3 CYTHOCTI OaHKIBCHKOTO
MapKeTUHTy BHMarae 1 OiabInl TMOOKOT neramizamii #Woro QyHKINNA, M0 Yy
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KIHIIEBOMY MIJICYMKY JTO3BOJISIE BUAIMTH HACTYITHI (DYHKITIT:

AHaJti3 puHKY 0aHKIBCHKHX IOCYT Ta MPOTHO3yBaHHS HOTO MOTPEO.
PeanpHa oriHKa OaHKOM CBOiX MOXJIMBOCTEH 10 CTBOPEHHIO Ta
peaiizalii mocmuyr.

Po3pobka mOBrocTpokoBOi cTpaTerii MapKETHHTOBOI MisUTBHOCTI 13
BU3HAUEHHSM I1 I[1JIeH, 3aBJIaHb, PECYPCIB 1 MEXaHI3MIiB peasizallii.
[InanyBaHHS TPOAYKTOBOI TMOJITUKH 1 YIPaBIIHHS aCOPTUMEHTOM
MOCIYT Ha OCHOBI MOTPe0 PUHKY, BUXOASUU 13 (PIHAHCOBUX, KaJIPOBHUX,
OpraHizalifHuX Ta MaTepiadIbHO-TEXHIYHUX MOXKIIMBOCTEH OaHKY.
3a1iicCHEeHHSI ONITUMAaJIbHOT I[IHOBOI MOJITUKH OaHKY.

®opMyBaHHS MOTIUTY Ta CTUMYJIIOBaHHS 30yTy OaHKIBCHKUX IOCIIYT.
VYrpasninus 30yToM 0aHKIBCHKUX MOCTYT.

[Iporiec MapKeTHHTOBOi [ISUIPHOCTI TOBUHEH 3a0€3MeUnUTH BHPIIICHHS
HACTYITHUX 3aBIaHb:

3abe3nevyeHHs] peHTa0enbHOI pPoOOTHM OaHKy y TMOCTIMHO 3MIHHHX
YMOBaX pUHKOBOTO CEPEOBHIIA.

[linTpumka JiKBIAHOCTI OaHKy 3 METOH JOTPUMaHHS IHTEPECIB
KPEIUTOPIB 1 BKJIQJHHUKIB OaHKY MpPH 3aralibHOMy BHUCOKOMY IMIIKY
OaHKy.

MakcuMaiibHe 3aJ0BOJICHHS 3aIlUTIB KIIIEHTIB 32 00CSITOM, CTPYKTYPOIO
1 SIKICTIO TOCIYT, IO CTBOPIOE YMOBHU [JIsl CTaOLIBHUX JIJIOBUX
BIJTHOCHH.

KommiekcHe BUpilIEHHS] KOMEPUIMHUX, OpraHi3aliiHuX 1 COIlalbHUX
npo0seM OAHKIBCHKOTO KOJIEKTHUBY.

MapkeTrHroBa cuctTemMa KOMEpIIiitHOro 6aHKy BKJIIOYA€E B cebe Tpu OJIOKU:

1. MapkeTHHTOBHUH IMAXIJ, SIKMH MPEACTABICHUM YCBIJIOMJICHHSIM CYTHOCTI 1
NPUHIUIIB OaHKIBCBKOTO MAapKETUHTYy, (OPMYBaHHSM CBOEPIIHOT (inocodii
3/1iicHEeHHsI 0aHKIBCHKOTO O13HECY.

2. MapkeTHHroBHi Mpoliec, 10 BKIIFOYAE B ceOe Taki OCHOBHI €Tallu:
v’ BUBYEHHS PUHKY;

v/ cTparerivyHe i TAKTUYHE TUIAHYBAHHS
v’ po3poOKa MPOIyKTY;
v’ 1iHOYTBOpPEHHS (I[iHOBA MOJIITHKA);
v’ oprawnizaiiist 30yTy 6aHKiBCHKHX TIOCIIYT;
v/ cHCTeMa CTUMYJIIOBAHHS 30yTy GaHKIiBCHKUX TIOCIIYT.
3.MapkeTtuHrosa ciyx0a, sika MpeCcTaBlIeHa OpraHizalliitHUMK MiAPO3ALTIaMU
Ha P13HUX PIBHAX OAHKIBCHKOI 1€papxXii.

Jlo npuHIUIIB 0aHKIBCHKOTO MapKETHUHTY HAJIEeXKAaTh:
1. KonmenTpariiist 3ycuib Ha 3aJI0BOJICHHI TTOTped crioskuBava. Lleit mpuHumn
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peanizyeTbes MUITXOM aHalli3y PUHKY, pO3POOKU MPOIYKTY Ta BIAMOBIAHOT 1IIHOBOT
1 KOMYHIKaI1iHOT MOJIITUKH.

2. CopsiMOBaHICTh Ha JOBIOCTPOKOBHUHM pe3ynbTar. PeamnizyeTbcs HUISTXOM
CKJIa/IaHHS CTPATET1YHOTO TUIaHy.

3. CrpsiMOBaHICTh Ha JOCATHEHHS MO3UTUBHUX KOMEPUIWHHUX PE3yJbTaTiB Ha
OKpPEMHUX CErMEHTaX pUHKY. Peani3zyeTbcs MIISXOM CKIIaJaHHA TaKTUYHOTO TUIAHY,
BUBYCHHS 1 TUTAaHYBaHHS BHUTpPAT 1 JOXOMIIB BiJi poOOTH Ha OKPEMHUX CErMEHTax
PHUHKY, OIIIHKM KIHIIEBUX PE3YJbTATIB TiSIILHOCTI.

Y cydacHHX yMoOBaxX OaHKIBChKa MISUIbHICTD XapaKTEPHU3Ye€TbCS BUCOKUMHU
TEMIIaMU 3pOCTaHHS, SIKICHUMH 1 KUIBKICHUMH 3MiHAMH Ta MOCUJICHHSM 11 BIUIUBY
Ha nepedir eKOHOMIYHUX MpolieciB. OUeBUAHO, IO IIe¢ 00YMOBIIOE BCE OUIBIINY
yBary J0 BJOCKOHAJICHHS YIIPaBIIIHHSA OaHKIBCHKOIO MISUTBHICTIO, SIKE BHUCTYIIA€
(GyHIAMEHTAJIBHOIO TEPEAYMOBOIO €()EKTUBHOTO (PYHKIIOHYBaHHS OAaHKIBCHKOI
CUCTEMHU 30KpeMa, 1 B 3HAYHIM Mipi €KOHOMIKM B LIIOMY. MeToro e(peKTHBHOrO
0aHKIBCHKOTO YIIPaBJIiHHS Ha MAKpPOPIBHI € JIOCATHEHHS 1 MIATPUMKA TaKOTO CTaHy
0aHKIBCHKOI CHUCTEMH, SIKMM XapaKTepU3YEThCS BHCOKUM pIBHEM HAJIHHOCTI 1
CTabUIBHOCTI, Ia€ 3MOTYy 3amo0IrTH NMpuYuHaM (1HAHCOBOT KPU3U Ta MIHIMI3yBaTH
il mposiBM Ha paHHIX cTadisx. Ha mikpopiBHI (@ TakuM BHUCTYINa€ OKpeMUN OaHK)
OCHOBHOIO METOI0 € 3a0€3MEeUEHHs IUHAMIYHOTO 3POCTaHHS AKICHUX 1 KUIBKICHUX
napaMmeTpiB JIsIIbHOCTI OaHKY 1 TapMOHIHE OalaHCyBaHHSI IHTE€PECIB BIIACHUKIB,
KpPEAUTOPIB, KIIIEHTIB Ta CYCHUILCTBA B IIJIOMY.

[IpakTrka CBIAYUTH MPO HAABHICTH MPSIMOi B3a€EMO3AJIEKHOCTI MK PIBHSAMU
€(PEeKTUBHOCTI MEHEJKMEHTY 1 MAapKETUHTY B OaHKIBCHKIM MISJIBHOCTI. 3 OAHIEL
CTOPOHH, CUCTEMA YINPABIIIHHA MOXe OyTHU JOCTaTHbO €(EKTUBHOIO TIJILKH B TOMY
BUMNAJAKY, SKIIO BOHa 0a3yBaTUMEThCS Ha SKOMOra HIMPIIOMY 3acTOCYBaHHI
MapKETUHTOBUX 1HCTPYMEHTIB, a 3 1HINOI — IMIMPOKE 3alPOBAKEHHS MPUHOMIB Ta
IHCTPYMEHTIB MapKETUHI'y MOXJIMBI TUIbKA MPU HAJIEKHIA Oprasizauii cucTeMu
MEHEKMEHTY ©OaHKy. B OCHOBI OyIb-KOTO yHOpPaBIIHCBKOIO pIIIEHHI Y
CydyacHOMY OaHKIBCHKOMY Oi13HECI 3aBXKIU MOBHHEH OyTH MapKETHHTOBHM MIAXII.
Taky B3a€eMOOOYMOBJICHICTh HATJSAHO AEMOHCTPYE aHaii3 (YHKIIA 1 TPUHIIMITIB
0aHKIBCHKOTO MEHEDKMEHTY 1 MapKETHUHTY.

3MICT Ta IHCTPYMEHTH peani3auii KOXXHOI 3 (YHKUIA MEHEIXMEHTY 1
MapKETUHTY YITKO AEMOHCTPYIOTh TICHUI B3a€EMO3B’S130K 1 B3aEMOOOYMOBJIEHICTh
MK HUMH. Tak, QyHKIIS aHamizy y MEHEIKMEHTI Ma€ CBOE OCHOBOIO
MapKeTUHTOBUI aHalli3 pPHUHKY Ta OIIHKY MOXJIUBOCTeH OaHKy, (QYHKIISA
IUTAHYBAHHS TPYHTYEThCS Ha PO3POOII MAPKETHUHIOBOI cTparerii 0aHKy, 3MICT i
NpaKTUYHE HAMOBHEHHS (PYHKIIi OpraHizaili y BHUpIIAIbHIA Mipl 3aJ€XKUTh BIJ
oOpaHOro THUMY MPOAYKTOBOI, I[IHOBOi Ta 30yTOBOi MOJITUKH OaHKy, (DyHKIIis
MOTHBAIII{ TICHO KOPEIO€E 3 GYHKIIEI0 CTUMYTIOBaHHS 30yTYy.

AHami3 NPUHIUITIB MEHEDKMEHTY 1 MapKEeTUHTy y OaHKIBCBKIN MisUTBHOCTI



15

JI03BOJISIE TaKOX 3pPOOMTHM BHCHOBOK IPO HASBHICTH TICHOTO B3a€EMO3B’SI3KY 1
B3a€EMOOOYMOBJICHOCTI MK HHUMHU. [Ipy 1bOMY BHU3HAYaJIBHUMHU NPUHIUIIAMU
0aHKIBCBKOTO MEHEI)KMEHTY MM BBA)XKA€EMO LLIECIPSIMOBAHICTh, KOMIUIEKCHUMN
MiAXiJ, KOOPAWHAINI0 METH, 3ac00iB 1 pe3yNbTaTiB, THYYKICTh YIPaBIIHCHKHX
CTPYKTYp, CTUMYJIOBaHHS Kpammx pe3ynbrariB. [Ipm aHamizi B3aeMO3B’SI3KiB
byHKIIA 1 NOpUHOUIIB OaHKIBCBKOIO MEHEIKMEHTY 1 MAapKETHUHTY  CJiJT
BpaxoByBaTU BUOIp PIBHS YNPABIIHHSA 1 OCOOJMBOCTI K1 3 IIbOTO BHUILJIHUBAIOTH.
Tak, Ha piBHI 0aHKIBCHKOI CHCTEMHU JEpKaBH BU3HAYAIBHUN BIUIMB MAalOTh
YMHHUKHA MaKpOCEpeNOBHUIla, HAa pIBHI OKpEeMOro OaHKy Ma€ Miclieé TiCHE
MO€THAHHS YMHHUKIB MaKpo- 1 MIKPOCEPEIOBHINA, HA PiBHI (Tl — BUPIIATBHUM
€ BIUIMB YHNHHUKIB MIKPOCEPEIOBHIIIA.

bankiBCbKUI MapKETUHI HEMPaBOMIPHO pPO3MVISAATH TUIBKH SIK OJHY 13
(yHKLIA MEHEIKMEHTY. BiH € 0JJHO4YacHO 1 3acCO00M BH3HAYEHHS YIPABIIHCHKUX
nuied 1 3acoboM iX AocsSTHeHHs. ToMy 4iTKe YCBIOMJICHHS TICHOI 1HTerparii
GyHKIIH 1 MPUHINITIB OaHKIBCHKOTO MAPKETUHTY 1 MEHEIKMEHTY IMPUBOJUTH HAC B
TEOopii O MOXKJIMBOTO TIIyMauyeHHs OAHKIBCHKOTO MAapKETHHTY SIK OpraHi3ailiitHo-
YIPaBIIHCHKOT CUCTEMH, a Ha MPaKTHUIll — 3a0e3Medye peasizallilo OCHOBHUX IIlJIeH
0aHKIBCHKOT AISUTHHOCTI.

1.2.CninbHi pucu ma ocobsiueocmi 6aHKieCbK020
MapKkemuHay

baHKiBChKUI MAPKETHHT € OJIHUM 13 TATy3€BUX BUIB MAPKETUHTY, SIKI MOYKHA
po3risaaTd, SK (GOpPMH PO3MEXKYBaHHS €IUHOTO IIJIOTO - 3arajbHOi Teopii
MapKEeTUHTy — BIJIMOBIAHO A0 cep KOMEpPIIHHOI 1 HEKOMEPILINHOI AisUIbHOCTI
moaeit. ToMy MU MOXKeMO BUIAUIMTH SIK iXHI1 CIUIBHI, TaK 1 cEIU(IvuH] PUCH.

CrnuibHUMH pUcaMu OaHKIBCBKOTO Ta IHIIMX Taly3€BUX BHUIIB MApPKETUHTY
MO>KHA BBaYKaTH:

1. ITlepmiodeproBa opi€HTallisl HA 3aJ0BOJCHHS NOTpeO KiieHTIB. Lle o3Hauae,
o0 B OCHOBI MapKETUHTy Yy OyIb-iKiid cdepi ITHOACHKOI AiSUIBHOCTI JIEKUTh
BUSBJICHHS TMOTpPeO HAsABHUX 1 MOTEHI[IHHUX CIOXUBAa4yiB 1 TMOIIYK UUISXIB
HaNUOLIBII €()EKTUBHOTO iX 3a7J0BOJICHHS.

2. €1yMHa  3arajJjbHa  cXeMa 1 oprasi3ailis MapKETHHIOBOi  JISILHOCTI.
MapkeTuHroBa JisSUIbHICTh 3aBXKAM MOYMHAETHCS 3 aHANI3y PUHKY, OLIHKU HAIIUX
MOXJIMBOCTEH  Ta HACTYNMHOTO 3JIMCHEHHS  3aXOJiB MPOJYKTOBOi, IIHOBOI,
30yTOBOi Ta KOMYHIKAI[IHHOT MOJITUKH.

3. HeoOXxifHiCTh MOCTIMHOTO Ta CHCTEMaTHYHOIO aHalli3y PHUHKY Ta MOro
CErMEHTYBAaHHS, IO OOYMOBIIOE 3AIMCHEHHS O€3MepepBHOTO MOHITOPUHTY
PUHKOBOI CUTYallll Ta ONEepaTUBHE KOPEKTYBaHHSI CBOEI MOMITHKU 3 ypaxyBaHHSIM
peakxiiii OKpeMHX I'pyl HasiBHUX 1 HOTEHLIMHUX KIIIE€HTIB.
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4. €aouHl KpuTepil ePeKTUBHOCTI MAPKETHHTOBOI MISIBbHOCTI. TaKUMU € THUHUMU
KPUTEPISIMH MOKHA BBaXKaTH TOPIBHSHHS TMOKA3HMKIB JIMHAMIKH TMPUPOCTY I0JI
PUHKY Ta BIJTHOCHOTO MPUPOCTY KIIEHTCHKOI 0a31 y CIIBBITHOIIEHHS J10 JUHAMIKU
3aTpaT Ha 3[1HCHEHHS MapKETHUHTOBOI JiSUTbHOCTI.

Bomnouac ~ OaHKIBCBKMH ~ MapKETHHT  XapaKTEPHU3YETbCS  TEBHUMHU
0COOJIMBOCTSIMHU, 0OYMOBJICHUMH CIelM (1KoK 0aHKIBCHKOI JissIbHOCTI. Buaiiumo
OCHOBHI 13 HUX:

1. B ocHOBI abCOMIOTHOI O1IBIIOCTI OAHKIBCHKUX IOCTYT JICKHTH TIPOIEC
KYIIIBJII 1 IPOJAXXy OCOOIMBOTO TOBapy — rpoiiei. Ile, B cBoro uepry, 00yMoBITO€
dopMyBaHHS OCOOJIMBHX BITHOCHH BJACHOCTI, MPHU SIKUX KYHIBIS 1 MPOJax
0aHKIBCHKUX MOCIYI BHUCTYNAIOTh SIK Iepelladya IPOLIOBOTO KamiTaly TUIbKA B
THMYacOBE KOPUCTYBaHHS 0€3 3MiHU HOTO BlIacHMKA. TOOTO B KIHIIEBOMY MHIJCYMKY
peani3yloTbcsd He rpoill, a OaHKIBCbKI MOCIYyTH y (hopmi IpaBa Ha TUMYAcCOBE
KOPHUCTYBaHHS TPOIIIOBUM KaITiTaJIOM.

2. Opientaniss 0OaHKIBCBKOTO MApKETHUHTY HE TIUIbKM Ha HasBHHUX Ta
MOTEHIIHUX KJIEHTIB, ajle ¥ Ha mnepcoHan OaHky. lle oOymoBIeHO TuUM, IO
a0CoJIFOTHA OUIBIIICTh O0aHKIBCHKOTO IMEPCOHANTy Oe€3MocepeHb0 KOHTAKTYE 3
KJIIEHTaMU B TMPOIECI CBO€I MISUTBHOCTI, IO BUMAara€ TEOPETHMUYHHMX 3HaAHb 1
MPAaKTUYHUX HABHKIB BUKOPHCTAHHS MAapKETMHTOBUX 1HCTPYMEHTIB. BaHKIBChKUI
IpaliBHUK CTa€ MpojaaBleM (IHAHCOBUX IMOCIYr. BiH TOBUHEH BHU3HA4YaTH
KOHKpeTHI (opmu OaHKIBCHKOTO OOCIYrOBYBaHHSI KIII€HTA, MEPEKOHATH WHOTO Yy
HEOOXITHOCTI NpUI0aHHSI KOHKPETHUX OAHKIBCHKUX MPOAYKTIB.

3. AOCTpaKkTHUHN XapakTep NEpEeBaXHOI OUIBIIOCTI OAHKIBCHKUX MOCHYT, IO
3HAYHO YCKJIQJHIOE€ OpraHi3alil0 MapKETHHIOBOI AISIIBHOCTI, 0COONHMBO y cdepi
KOMYHIKaIIfHOT MOJIITHKH.

4. Bucoka CTymiHb JEp>KaBHOTO PETYJIOBaHHS OaHKIBCHKOro Oi3HECY, sSKe
3IMCHIOETHCS B CTPATErIYHOMY IUIaHI YEpPe3 CUCTEMY CIELIAIbHOIO OaHKIBCHKOTO
3aKOHOJIAaBCTBA 1 B OMNEPATUBHOMY IUJIaHI 1HCTPYMEHTAMH LIEHTPAJIbHOTO OaHKY.
bankiBchkuii O13HEC HAJICKUTH JIO YMCIa HAWOUIBII PEryJIbOBaHUX BUIIB O13HECY,
0 BIJMOBIJIHO HAKJIaJa€ CHUCTEMY OOMEKEHbh 1 PEryJsTOpiB Ha OpraHi3alliio
MapKETUHTOBOI JIISITHHOCTI.

1.3. Egosnroyisi 6aHKieCbKO20 MapKkemuHay

[HTEHCHUBHE 3aCTOCYBaHHSI €JIEMEHTIB MapKETUHTY Ha HAyKOBili OCHOB1 0YJiO
3aMo0YaTKOBAHE aMEpPUKAHChKUMHU OaHKaMu y cepenuHi 50-x pokiB XX CTOMITTS.
[Tpubnu3Ho uepe3 5-10 pokiB i MPOIECH MOYATUCA B KPEAUTHUX IHCTUTYTaxX
3axigHoi €Bponu 1 fAnonii. CryneHi 3acTOCyBaHHSI €JIEMEHTIB MapKETHHTY B
TUSTTBHOCTI aMEPUKAHCHKUX Ta €BPOIMEUCHKUX OaHKiB Ha mmodarky 70-X pOKiB
BPIBHOBAXHUJIUCS, 1 3 IILOTO Yacy WIyTh MapajieabHo.
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B ictopuunomMy mporieci po3BUTKY OaHKIBCHKOTO MapKETHHTY MOXYTh OyTH
BUJIJICH1 OKpeMi (a3 po3BUTKY. Ha mpukimaai eBporneicbkoi 0aHKIBCHKOT CUCTEMHU
MO>KHA BUJIUIATH TaKi €TaIH:
Hepwuit eman. Oxoruoe kiHens 50-x 1 mepury mojoBuHy 60-X PpOKIB.
Busznauarorp #oro Ak momepenHid CTymiHb OaHKIBCBKOTO  MAapKETHHTY.
XapakTepHuM JUIsl IIbOTO €Talmy MO)KHa BBa)KAaTHU IOYATOK IUIECTIPSIMOBAHOTO
3aCTOCYBaHHA  peKJIaMH, SK  IHCTPYMEHTY  MAapKETHUHTYy,  PO3IIUPEHHS
(aKkTOpMHTOBHUX 1 JI3MHTOBUX Mociyr. B 1eil mepiog kpynHi OaHKH, SIKi B
OCHOBHOMY MaJIH CITPaBy 3 IOPUINYHUMU 0CO0aMU, TOCATIIH B chepi OaHKIBCHKUX
BIJTHOCHH 3 II€I0 KaTEropi€l0 KIIE€HTIB HACMYEHHS PUHKY 1 MOYalIH 3BEPTATU CBOI
MOTJISIIM 710 JPIOHUX TPUBATHUX KIEHTIB 1 (i3uuHux ocib. Take po3mpeHHs
KJIIEHTYPHU JIOCATAJIOCS HUMHU Oe3MocepeIHho, a00 depe3 1HII APIOHIIT KpeauTHI
IHCTUTYTH.
Jlpyeuii eman. Y npyriii nonoBuHi 60-X poOKiB OaHKIBCBKHI MapKETHHT
BCTYIIUB Yy JPYTy CTaJilo, CTail0 INMPOKOTO IONIMPEHHS. I BIAaCTHBI Taki
XapaKTepHi 0COOIUBOCTI:
®  [I0YaJ0Cid MAacoBe HAJaHHS KPYMHUMHU OaHKaMH MOCIYT JJI MPUBATHUX
KJIIEHTIB, OINEpallid MO OOCIYrOoBYBaHHIO Majux (ipM, KOMEpLIMHOI
JUSITBHOCTI MPUBATHUX 0Ci0;

e B MMPOKMX MacmTabax royaaacs BUILIATA 3apOOITHOI MJIaTH Ta 1HIIHAX
J0XO0/1B yepe3 OaHKH 3 JOMOMOTOI0 CIEHIAIbHUX PAXyHKIB;

e CIHUIbHa pekiamMa 1o TenebadeHHI0O 1 B KIHO ToBapiB  cdepu
MaTepialbHOTO BUPOOHUIITBA 1 OAHKIBCHKUX MPOIYKTIB;

®  [IOKJIaJIEHO MOYATOK HAJIAHHIO KOJEKTUBHUX O0aHKIBCHKUX 200 MOCIYT 10
caMOOOCITYyroByBaHHIO ( BIIPOBAKEHHS MEPIIOTO MOKOJIHHS TPOIIOBUX
aBTOMATIB);

e  37iliCHEHHs 3aXO0AiB N0 yHI1(ikalli 0aHKIBCbKUX (OPMYIISPIB.

Tpemiii eman. Y mnepuiii nmonoBuHi 70-x pOKIB OaHKIBCBKUM MapKETHUHT
BCTYNIMB B €Tam BJOCKOHAJIeHHs 1 mpodecioHam3aii. MoxHa BUIUIMTH Taki
XapaKTepH1 0COOIMBOCTI IIHOTO €TaIy:

a) pO3LIMPEHHS ACOPTUMEHTY OaHKIBCHKUX MOCIYT 32 PaXyHOK:

® MOXJIMBOCTI TMPOBEACHHS BCIX NPUXITHO-PO3XITHUX OMNEpalil 1o
OIIaJHMUX KHIDKKAX KJI1€HTIB HE3aJIEKHO B1J] MICIIS iX BHaYl;

® BIAKPUTTS MEHCIMHUX BKJIAAIB 1 IEHCIHHUX PaxXyHKIB;

® PO3IIMPEHHS MOCIYT y cepl piHaHCYBaHHS KUTIOBOTO OyA1BHUIITBA;

® PO3MIMPEHHS MOCTYT y GpopMi oBepApadTy 1 KOHTOKOPEHTY;

0) kpymHi OaHkW Toyanu TpodeciiiHe 3aCTOCYBaHHS MApKETUHTY B CBOIH
nismbHOCTI. [Ipy TOMOBHUX KOHTOpaX HUMH OyJHM 3aCHOBaHI CIEIialibHI BiIJIIITN
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MapKEeTHHTY, sIK1 3/I1MCHIOBAIM aHAII3 1 JOCHIPKEHHS! pUHKY OaHKIBCHKUX MOCIYT 1
TOTYBAJIM BiJIMIOBIJIHI MPOIO3HUIIT KEPIBHUIITBY;

B) aKTHBHE PO3IIUPEHHS JiSJILHOCTI KOMEPIINHNUX OaHKIB HA PUHKY MAaCOBHUX
omepalfiii BHMarajo 3HAYHOTO PO3IIUPEHHA (QUIATBHOI CITKM 3 METOIO
HaOIMKEeHHsI OAHKIBCHKUX MOCTYT A0 KIi€HTIB. Po3mmpenHs 60aHKIBCbKOI Mepexi
3MIICHIOBAJIOCS] TPbOMa METOIaMMU:

®  BIUIKPUTTS HOBUX (DLITIHA;

e  mpuaOaHHA QLTI B IHITUX OAHKIB,;

e  TepeTBOpPEHHA y (il areHTCTB, OOMIHHMX Ta 1HKACaTOPCHKUX ITYHKTIB.

Yemeepmuii eman. baHnKiBCbKUM MapKETUHT B c(epi pO3paxyHKIB 1 IJIATEKIB
(XpOHOJIOTIYHO MEH eTar 0XOILUTIOE APYTY MOJIOBUHY 70-X POKIB).

[IpoTtsrom 1pOT0 TMEPioTy KOMEPIiiiHI 0aHKM B OCHOBHOMY KOHIEHTPYBAJIU
CBOI 3yCWUII Ha 3aCTOCYBaHHI IHCTPYMEHTIB MAapKETHUHTY B IUIATLKHO-
po3paxyHkoBiii cdepi. OO6'ekTHBHA HEOOXIJIHICTh IBOT0 Oyjia BHKJIHMKaHA PI3KUM
POCTOM OOCSTIB IJIATEXKIB 1 PO3PaXyHKIB BHACTIOK pealti3allii MonepeIHiX 3aX0/11iB
(301IBbIIEHHS YKClla KIIEHTIB, PO3IMIKUPEHHS (PUTIAIBHOI CITKH, BUILIaTa 3apoOITHOI
IJIaTH Ta 1HIIMX JOXOJIB 4Yepe3 OaHKH, PO3LIUPEHHS ACOPTUMEHTY OaHKIBCBKUX
noctyr). OCHOBHUMU JOCSITHEHHSIMHU OAHKIBCHKOT MPAKTUKU Ha IbOMY €Tarti OyJIu:

®  BBCJCHHS JPYroro MoKoJiHHSA OaHKOMATIB;
®  IIHPOKE PO3MOBCIO/HKEHHS JOPOKHIX YEKIB Ta €BPOUECKIB;
e  opradizaiig Ta OYJIIBHHUIITBO NEPIIUX BIAKPUTHX OMNEpAIifHUX 3aliB 3
[EHTPAJII30BaHUM TPOIIOBUM MMOCTAYaHHSIM, K1 TOJIETIIYBald KOHTAKTU
KJIIEHTIB 3 0aHKOM;

®  [POSBOM YCIHIIIHOI AKTUBHOCTI OaHKIBCBKOIO MApKETHHIY CTaJlo
3aCTOCYBaHHA OCOOMCTHX 1ACHTH(IKAIMHUX HOMEpIB 1 LHUPPOBHUX
1 AIIUCIB;

® y BeNMKMX OaHKax 3AIMCHIOBAJIOCS HAaBYAHHS TMEPCOHAIY METO[aM
peanizanii 0aHKIBCAKMX TOCIYT 1 BITHOCHH 3 KJIIEHTaMH, 3Ha4HA yBara
npuausiaca (GopMyBaHHIO OaHKIBCBKMX KOJIEKTHUBIB, 3A1HCHIOBaJIaCs
YCECTOPOHHSI OIIIHKAa OpraHi3aliiiHoi CTPYKTYpU 1 (QUIIANbHOI CITKH
OaHkKy.

IP’amuit eman. bBaHKIBCHKUN MAapKETHHT Ha HACHMUYCHUX pHHKax (mepia
nosioBuHa 80-X POKIB).

B kiHmi 70-X pokiB B 1HAYCTplaJbHO-PO3BHHEHUX KpaiHax OyJiM BUYEpIIaHi
MO>KJIMBOCTI €KCTEHCUBHOTO PO3BUTKY OaHKIBCHKOI JISNIBHOCTI HUISIXOM 3aJTy4eHHS
HOBUX KJIIEHTIB 1 pO3MIMPEHHS (PUTIANBHOI CITKH. 3 I[HOTO Yacy MOYHHAETHCS SIKICHO
HOBUU eTan 0aHKIBCHKOI JISTBHOCTI — po0OTa HA HACHYEHUX pruHKaxX. OCHOBHUMU
HaIpsIMKaM#i MapKETHHTOBOI JAiSJTbHOCTI OAHKIB Ha I[bOMY €Talli CTajl HACTYIIHI:

®  [OCUJIEHHS POOOTH 3 PUHKOM MOJIOIL;
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®  pO3MIMPEHHS TMOCAYr 1 KOHCYJIbTAIlll MOB'I3aHUX 13 CTPaxXyBaHHSM,
MEeHCIMHUM 3a0€3MeUeHHIM Ta 1HIIMMH BUAaMU (PiHAHCOBHX IMOCIYT;

e (QopcyBaHHA TpolieCy  CTBOPEHHs 1  3a0€3lEyYeHHs  CHUCTEMU
caMOOOCIIYyroByBaHHSI Yy MAacoOBUX oONepaiisix (BBEIEHHS TPEThOrO
ITOKOJIIHHS OaHKOMATIB, BBEJICHHS CUCTEMH "KJII€HT-0aHK" TOIIO);

®  pO3MHMpPEeHHs 0aHKIBCHKUX MOCIYT HA PUHKY HEPYXOMOTO MaiHa;

®  PO3IIMPEHHS ACOPTUMEHTY 1 MOKPAIICHHS SKOCTI OAHKIBCHKHUX IMOCIYT
JUI MaJiuX 1 cepeqHix dipm.

Hlocmuii eman. baHKiBCbKUN MapKETHHT, OPIEHTOBaHMM Ha j0Xia (apyra

nosiopuHa 80-x — moyatok 90-X pokiB).

OO0'eKTUBHMI XapakTep TaKoi Opi€HTallli OOYMOBIIEHUN 3 OJHIE] CTOPOHU
3HIDKEHHSIM MapXi 3a KPEeOUTHUMH ONepalisMH, a 3 IHIIOI - POCTOM 3arpar
KPEIUTHUX 1HCTUTYTIB, MOB'S3aHUX 3 YTPUMAHHSIM IEPCOHAIY Ta HEOOXIJAHICTIO
3HAYHUX 1HBECTHUIIIM B PO3BUTOK MaTepiaJibHO - TeXHIYHOI 0a3u. B pe3ynbrari
IIbOr0 0aHKW MOYMHAIOTH 3A1MCHIOBATH JICTAIbHUM aHaI3 JOXOIB 1 BUTpAT SIK IO
KOKHOMY KIIIEHTY, TaK 1 IO KO)KHOMY BUJy MOCIYT, @ 1HKOJM HaBITh MO OKPEMHX
nociayrax. Benauka TpyIOMICTKICTh TaKOro aHaliizy OOyMOBIIIOE Te, IO HAaBITh
ChOTrOAH1 Oarato OaHKIB pPO3BMHEHUX KpaiH B 3HAyHIA Mipl 1HTYITUBHO
BU3HAYAIOTh, Kl OAaHKIBCHKI MOCIYTH 1 BIIHOCUHU € PEHTAOEIbHUMH, a SKI HI.
OpieHTalliss Ha A0XiJ Tmepeadavae KOHIIGHTpAIII0 3YCHUIb Ha PO3pOOIN THUX
CErMEHTIB PHUHKY, SIKI JalOTh NMPUOYTOK, BIPOBAKEHHS IiH, SIKI O MOKpUBAIIU
3aTpaTH 1 3aKPUTTS HEPEHTAOEIbHUX (PiTiaIiB.

Coomuii  eman. MacoBe  3ampoBaPKEHHS  CHUCTEM  JIMCTAHIIIHOTO
oOcnyroByBaHHs Kii€HTIB. OCHOBHHMH HANpSIMKaM{ CYy4aCHOTO €Taly pPO3BHUTKY
0aHKIBCHKOTO MapKETUHTY MOYKHA BBXKATU HACTYITHI:

e  MacoBe 3alpOBaHKCHHS TIATHKHUX KapTOK;

e HajaHHS OaHKIBCBKUX IMOCIYT 3 BHUKOPUCTAaHHAM Mepexi [HTepHer

(BKJIFOUAKOUM CTBOPEHHS BIPTYalbHUX OAHKIB);

e  HaJaHHS OAHKIBCHKUX MOCIYT Y€pe3 CUCTEMH E€JIEKTPOHHOTO 1 MOOIJIBHOTO
3B’ SI3KY.

[TopiBHSIPHUYM aHaNI3 TIPOIECIB €BOJIONII OaHKIBCHBKOTO MApKETHUHTY B
VYkpaini Ta pO3BHUHYTHUX €BPOINEHCHKUX JIEpXKaBax JI03BOJSIE 3POOUTH TEBHI
BHCHOBKH I0JIO TXHIX CIUIBHUX pUC Ta creuudiunux ocodmmBocted. OO0’ eaHye 1
MIPOIIECH €BOJIIOIT €/IMHA 3arajibHa JIOTiKa 1 MOCIIIOBHICTh MEPEX0ay BiJ OJHOTO
eTarmy eBOMOLII A0 iHmoro. lle 3HaWIIO CBOE BIJOOpa)KEHHS y NUHAMIYHOMY
PO3IIMPEHHI TPOAYKTOBOTO psAxy OaHKIB, BHIEPEKAIOUUX TEeMIaxX 3POCTaHHS
00csriB OAHKIBCBKMX NPOAYKTIB JJs1 (I3MYHUX OCIO, IHTEHCUBHOMY OCBO€HHI
0aHKaMU CYMIXKHMX CETMEHTIB ()IHAHCOBOT'O PUHKY, MOJAIbIIN AuBepcudiIKallii
YMOB TpoJiaxi OaHKIBCHKMX MPOAYKTIB, PO3UIMPEHHIO MOXIJIUBOCTEU KIIEHTIB
CTOCOBHO BHOOpY KaHaliB 30yTy, NOCTIMHOMY YCKJIAQJHEHHIO 1 BJOCKOHAJEHHIO
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METO/[IB KOMYHIKAI[IHHO1 MOTITUKH TOIIIO.

BonHoyac HeoOXigHO BHUIIIMTH 1 MPUHIMIIOBI BIAMIHHOCTI Y IpoIecax
eBosromii. Ilepmra 3 HUX CTOCYEThCS TEMIIIB €BOJIIOIIMHUX TEPETBOPEHb y cdepi
0aHKIBCBKOTO MapkeTuHry. B VYkpaiHi BOHM € 3HA4YHO BUIIMMH. SKIIO Yy
€BPOMNEHCHKUX KpaiHaX MM PO3TISAAEMO OUIBII HDXK I ATACCATHPIYHY E€BOJIOIIIO
0aHKIBCHKOTO MapKETHUHTY, TO YKPaiHChKI KOMEPIIIHHI OaHKHU MTPOUIIUIA MPAKTUYHO
TaKy * €MoXy NEepPeTBOPEHb MPOTATOM I ATHAIUATH pokiB. Lle 3ymoBieHo aiero
IEBHUX 00’ €KTUBHMUX OOCTaBHH, a CaMe:

» MOXJIMBICTIO BUBYEHHS, y3arajJbHEHHS 1 3alIPOBA/HKCHHS BXKE almpoOOBaHUX
Ta TEPEeBIPEHUX CBITOBOIO MPAKTUKOI MPUHOMIB Ta 1HCTPYMEHTIB
MapKETUHTY;

> BITYM3HSHHA PHUHOK OaHKIBCBKUX TIOCAYr TICHO B3a€MO3B’s3aHUN Ta
B3a€EMOJII€ 3 pUHKaMHM OaHKIBCHKHMX MOCIYT 1HIIMX AepkaB. O4eBUIHO, 1110
Taka B3aceMOlS OO’ €KTUBHO BHMAra€ IOCTaTHLO IIBUIKOIO BIJHOCHOTO
BUPIBHIOBAHHSA SIK OaHKIBCHKUX TE€XHOJIOTIH, TaK 1 MPUHOMIB Ta IHCTPYMEHTIB
MapKETUHTOBOI JIISITEHOCTI.

Jlpyroro MNpUHIMIOBOIO BIAMIHHICTIO TIPOIIECIB €BOJIOIT OaHKIBCHKOTO
MapKeTHHTY MOXHa BBaKaTH Te€, IO B IHIYCTPIaJIbHO PO3BHMHEHHUX JeprKaBax
IHTEHCUBHE BUKOPUCTaHHS 1HCTPYMEHTIB MAapKETUHTy Toudajocs 13 cdepu
MaTepialbHOTO BUPOOHUIITBA Ta TOPTiBIl 1 BXKE II3HINIE iX TOYaad aKTUBHO
OCBOIOBaTU CyO’ekTH (hiHaHCOBOTO pUHKY. B VYkpaini MaB Miciie 3BOpOTHiH
MPOILIEC, OCKUIbKU Yy mepiuiil mojaoBuH1 90-X poOKIB CIOCTEPIragocs pi3Ke MajiHHs
00cAriB MarepialbHOro BUPOOHMIITBA, a BIATAK Ie(IIUT TOBAPHOI Macu 1 Maixke
MOBHA BIJICYTHICTb KOHKYpPEHIII Ha TOBAapHUX pPHUHKAX HE CHOHYKAJIM IXHIX
CyO’€KTIB JI0 3alpOBaXKEHHS] MAapPKETUHTOBUX 1HCTPYMEHTIB. BomHo4Yac akTUBHO
dbopmyBanace iHGpacTpykTypa (iHAHCOBOTO PHHKY, fAKa 1 3amovyaTKyBaja
3aMpoOBaKEHHSI MAPKETUHIOBUX IHCTPYMEHTIB B €KOHOMIKY Y KpaiHH.

1.4.Hoea napaduama mapkemuHay y chepi 6aHKieCbK020

6i3Hecy

P03BUTOK BITUYM3HIHOI OAHKIBCHKOT CUCTEMHU XapaKTEPU3YEThCS CKIIATHUMU 1
HEOJHO3HAYHUMHM nponecamu. Ha 3MmiHy nepiogy OypXJIMBOIO pOCTY KUIBKICHHX 1
AKICHUX TapaMmeTpiB PUHKY OaHKIBCHKHUX MOCIYI HACTYMUB Mepioj Triao0aabHOI
¢iHaHCOBOi  Kpu3H, Ky, Ha JyMKy Oararbox (axiBIiB, 3a TJIMOMHOIO 1
MacimtabaMu BIUIMBY, MOXHa IOPIBHIOBATH 13 CBITOBOIO €KOHOMIYHOIO KPH30H0
1929-1933pp. Onnak, O4eBHUIHO, IO CyYacHa Kpu3a BUKJIMKAHA UMM PSIOM

crietu(p1YHUX TPUYHH, 10 SKUX MOKHA BIJIHECTH:
e CTpiMKY rioOanizauilo (PiHAHCOBUX PUHKIB 1 3HAYHE BUIEPEIKEHHS
TeMMIB iX pOCTYy HajJ TEMIIaMH PO3BUTKY cdepu MaTepiaibHOro
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BUPOOHUIITBA;

® [IBUJKE HAPOIIYBAHHS HAJATO PU3UKOBUX aKTUBIB (0COOIMBO IMOTEYHUX
KpPEJIUTIB);

® 3aHAATO BHCOKI TEMIHM pOCTYy 1 MacOBUW XapakTep 3aCTOCYBaHHS
NOX1THUX (PIHAHCOBUX IHCTPYMEHTIB, II0 MajO CBOIM HACHIiJIKOM Y
3Ha4yHI Mipi BipTyasizaiio 0aHKIBCHKOI MISIBHOCTI;

® TPOTUPIYYS] MK BHUCOKHM piBHEM TioOamizaiii (iHaHCOBUX PHUHKIB 1
TIePEBAKHO HAIIOHAJTLHUMHU MEXaHi3MaMU PETyJIOBAaHHS Ta HATJISTY.

JlocBij TOJ0JIaHHS TJI00ATBHUX €KOHOMIYHUX 1 (DIHAHCOBUX KPHU3 CBITUHUTH,
10 BUKOPUCTAHHS TPAJUIIINHUX IMJAXOIIB, IPUHOMIB 1 IHCTPYMEHTIB, SIKi OljIbIIe
9y MEHIIIE YCITIIIIHO BUKOPHCTOBYIOTHCS y JOKPU30BUW TEPiof,, HE MPUHOCUTH
ycmixy. 3abe3nmeudTd BUXIA 13 KPU3W MOKHA JIMIIE IIJIIXOM BHKOPHUCTAHHS
MPUHIIMIIOBO HOBUX TEOPIH, MIIXOMIB Ta 1HCTPYMEHTIB, PIIIY4Oro MEPexXoay 0
HOBOI CHCTEMH TI€pPEKOHaHb, IOTJISAAIB, 3HAHb, IIIHHOCTeW 1 mnpwuiiomiB. Ilo
BIIHOIIIEHHIO 70 cdepu OaHKIBCHKOTO OI3HECY II€é CTOCYEThCS HacaMIiepel
0aHKIBCBKOTO MapKETUHTY, sIK (110codii, cTpaTerii 1 TAKTUKH JISJIBHOCTI OaHKIB
Ha PUHKY.

Cnin 3ayBa)KuTH, MO a0COJMIOTHA OUIBIIICTh JAOCHIHKEHb TEOpli 1 MPaAKTUKU
0aHKIBCHKOTO MAapKETHHTY 0a3yeThCs Ha MOKIJIMBOCTI 1 HEOOXITHOCTI MOCTIHHOTO
Ta TMOCTYNAJIbHOIO PO3BUTKY OaHKIBCBKOI'O CEKTOPY y BIAHOCHO CIPHUSTIMBUX
yMOBax Makpo- 1 MikpocepegoBuiia. OJHaK cyyacHa €KOHOMiIYHa 1 (iHaHCOBa
Kpu3a, Ka HOCUTh TJIO0AJbHUM 1 CUCTEMHUN XapakTep 0O0yMOBIIIOE HEOOX1AHICTh
nepexoay 0 HOBOI MapaaurMu OaHKIBCHKOTO MApKETHHTY.

Tepmin «mapaaurmMa» y OyKBaJIBHOMY IMEpPEKIaii 3 TPelbKoi MOBU O3HAYa€
npukiag abo 3pa3ok. Y METOJO0JIOri HayKd MM TapagurMor po3yMIIOTh
CYKYIHICTh I[IHHOCTEW, METO[IB, TEXHIYHMX HABUKIB 1 3ac001B, MPUUHATUX Yy
HAyKOBOMY TOBApUCTBI B paMKaxX YCTaJeHOI HAyKOBOI TPaJMINi y TIEBHUM MEPioj
yacy. 3MIHA MapagurMd MapKETHHTY O3HA4Ya€ 3MiHY CHPUUHATTA PHUHKY,
JIOCSITHEHHSI HOBOT'O CITOCO0Y CIPUMHSTTSI €KOHOMIYHUX peastiid 1 B3aEMO/IIT 3 HUMHU.

baHKIBCbKMI MapKETHHI SIK OKpeMa Hayka, SIK OKpeMa raily3b 3HaHb Ta
okpeMa cdepa npodeciiiHoi MisUTBHOCTI MOYMHAE CBOI €BOJIIOLIIO IMICHS JIPYroi
CBITOBO1 BIMHM. Y TIpoIlieci MOTO €BOJIOLIMHOTO PO3BUTKY MOKHA BUIUIUTH PSiJ
MOCJIIOBHUX €TalliB, KOXKHHUMA 3 SKUX XapaKTePU3YETHCS CBOEID OCOOIHBOIO
napajurMor0 MapKeTHUHTY.

[cTopuyHO TeEpHIO  MapagurMor0  OaHKIBCBKOIO  MAapKETHUHTY  CcTalia
napajurMa npoaykry. Ii BU3Ha4anbsHOIO pHCOro OyB GaHKIBCHKME MPOIYKT Ta HOTo
(GyHKITIOHATBHI XapaKTEPUCTUKU. PoO3MMpeHHs PpHUHKY AOCATAIOCS —IUIIXOM
3MIMCHEHHS HACTYITHOTO aJTOPUTMY:

" 3HANTHU BUIbHY PUHKOBY HIllly 332 O3HAKOIO HAsBHOCTI MOINUTY HA MEBHY

MOCITYTY;
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"  3aIPOIOHYBATH HEOOXIJIHY MOCIYTY, 110 3aJI0BOJIbHSIE TOTPEOy KIIIEHTIB
JTaHOI HIIII;

" BHU3HAYMUTHU JOCTYIIHY I[IHY JJaHOT OAHKIBCHKOT MOCIYTH;

* 3a0e3meunTy HeOOX1THUN KaHa TOCTaBKU 0aHKIBCHKOTO MPOAYKTY;

" [POBECTH 3aXO/H IO MPOCYBAHHIO MPOIYKTY.

B yMoBax mapaaurmMu GaHKIBCHKOT'O MPOAYKTY Bliajia HaJ PUHKOM HAJIEKUTh
npojaBisiM. OCHOBHI 1HHOBAIIIT B IIe# Tepioj BiOyBalKCs y CUCTEMaX MacOBOTO
OoOCITyrOoByBaHHs, a TMepCOHaMI3aIisl 1 OCOOMCTI KOHTaKkTH Oyiu TMPUHECEHI Yy
KEPTBY CTaHAapTh3aiii 1 OOHKETHOCTI OaHKIBCBKUX NPOAYKTIB. Takuii Tum
Opi€HTaIlli MAPKETHHTY Y PO3BUHYTHUX 1HAYCTPIaIbHUX JeprKaBax 3aiiMaB IMaHIBHE
CTaHOBHIIE 10 MoyaTtky 70-X pokiB XX CTOJITTS.

HacuueHHst puHKY Ta BTpaTa MOXJIMBOCTENW MOr0 MOJAIbIION0 €KCTEHCUBHOTO
PO3BUTKY HUIIXOM PO3MIMPEHHS (DUTANIBHOI CITKM Ta 3aJly4€HHS HOBHX KIIIE€HTIB
OoOyMOBWJIM TEpexiJ A0 HACTYNHOI NapajiurMd OaHKIBCHBKOTO MAapKETUHTY —
napaaurMy  iHTeHcudikamii KoMmepuiHuX 3ycuiab. OCHOBHUM 1i MPUHIUI
nporosiouryBas: «lIpononyil Te, 1m0 BUMara€e pUHOK; poOM L€ Kpamie BiJ
KOHKYPEHTIB». BaXIMBO BiI3HAYUTH JBa CyTTEBUX MOMeHTH. [lo-miepiie, 3Ha4HO
BHUpIC BIUIMB KIIIE€HTIB; OaHKU MOYalIM pEajbHO BpPAaxOBYBATH 3allUTH HANOUIbII
BUTIHUX MJi1 cebe CerMeHTiB puHKY. [lo-Apyre, oCHOBOIO cTpaTterii OaraThox
0aHKIB CTaJ0 BIJIMEKYBaHHS BiJi KOHKYPEHTIB 1 00poThOa 3a JIJEPCTBO HA PUHKY.
KonkypeHTHO31aTHICTh OaHKY MoYaia nepeBakHO 0a3yBaTHCS HA MapKETHHTOBHUX
IHCTPYMEHTAX, TaKUX $K, ACOPTUMEHTHA IMOJITHKA, KOMYHIKaIlliHa CTpaTeris,
PIBEHb CEPBICY 1 AKOCTI 0OCIYrOBYBAHHS. 3alIPOBAIKEHHSI METO/IIB CETMEHTYBaHHS
PUHKY J[I03BOJIMJIO 3aJlyYUTH  CIOXKMBAYIB y MPOIEC PO3POOKH OaHKIBCHKHX
MIPOJYKTIB, IO CIIPHUSIIO BIOCKOHAJIEHHIO iX SKICHUX XapaKTEPUCTHK.

Opnak mapanurmi iHTEHCU(IKAIi KOMEPIIHHUX 3yCUllb, sIKa B OCHOBHOMY
Oa3zyBajacsi Ha CErMEHTYBaHHI PpPHHKY 1 HapoOILlyBaHHI 30yTy IUIIXOM
IIMPOKOMACIITA0OHUX PEKJIIaMHHUX 3aXO0/1B, OyJM BJIACTHBI 1 TEBHI HEIONIKU.
[lepmmii 3 HUX TONIATAB Y HASBHOCTI MPUPOJHUX OOMEXKEHb 3pocTaHHs. ba3oBoro
METOI0 MapKETHHTOBOi CTpaTerii 3aJMIIaliocs OXOIUICHHS MaKCHUMAaJbHOI JI0JI1
PUHKY 32 PaxXyHOK 3aJy4yeHHS HOBUX KIi€HTIB. [licist TOro, sik po3mip J10J1i PUHKY
cTab11i3yBaBcs, 3pOCTaHHs OOCATIB MPOAAX CTal0 HAATO CKJIAIHUM 1 JOPOTHUM
3aX0/IOM.

[HmIor0 MpoONIEMOI0 CcTana HU3bKa €()EKTUBHICTh Yy pPOOOTI 3 KITIEHTAMH.
[IpakTrka BUKOpUCTAHHSA OUTBIIOCTI MAapKETUHTOBUX 1HCTPYMEHTIB Tepembadaiia
iXHI{ BIUIMB HA PUHOK B IIJIOMY 1 PO3TJIsiana Moro sik MeBHI CYKYIMHOCTI KIIIEHTIB 3
noAiOHMMH 3anmuTamMu. He AuMBISYNCh HA JOCTATHBO INHMPOKE 3aCTOCYBaHHS
IHCTPYMEHTY CErMEHTYBaHHsS, OaHKIBCbKMII MapKETHUHI 3aJIMIIABCA IEPEBAKHO
OpIEHTOBAaHMM Ha MacOBOI'O CIIOKHMBada. baHKW BITHOCHIIMCS JO KJIIEHTIB SK JIO
«PUHKOBOTO CETMEHTY» 1 B CHJIy IIbOTO BHUSIBIJIMCA HEJOCTATHHO UYTIUBUMH [0
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3MIHU 1HJIUBIyaJIbHUX 3aIUTIB 1 CIIOA1BaHb KJII€HTIB.
Ha py6exi apyroro i TpeThOTro TUCSUYOIITTS BapTO BII3HAYUTH JBa (paKTOPH,
Kl BUPIIIAJIBHUM YHWHOM BIUIMHYJIM Ha MOJAJNBIIMN PO3BUTOK EKOHOMIYHHMX
BimHocuH. lle rmoOamizamis pUHKIB Ta peBofiouis y cdepi iHPopMaIiitHIX
TexHojorii. ['moGamizamiss copusiia 3pOCTaHHIO YHMCETBHOCTI OaHKIB, SIKI
KOHKYPYIOTh Ha HaIllOHAJIBHUX PUHKAaX 32 PaXyHOK BHUXOJly Ha BHYTPIIIHI PUHKH
iHo3eMHUX OaHkiB. HoBi i1HQopmariiini TexHonorii 3a0e3neuynsivi BUIBHUK 1
JerajJbHUM JOCTYN MOTEHLIMHUX KIIIEHTIB 10 1H(OopMalii mpo MOCIyrd Ta iXHIX
MPOABIIB, a TAKOXK 3pOOUIN MOKIUBUMHU TUCTAHIIIMHUNA TOCTYH (B T.4. Y pexuMi
caMOoOOCITyroByBaHHS) 1 peasibHe MpuAOaHHs 0araTh0X 0aHKIBCHKHUX MPOIYKTIB, SKi
paHillle MOTJIM JOBOJUTUCS JO KIIEHTIB TUIbKH TPAJAUIIHHUMHU KaHAJIaMH 30YTYy.
3aBsKH Aii IUX ABOX YNHHHUKIB KJIIIEHTH OTPUMAJIM CIIPaBXXHIO CBOOOIY BUOODY.
Bianoinao Ha Il BUKJIMKM 4acy cTajlo (OpMyBaHHS HOBOI MNapajurMu
O0aHKIBCBKOIO MAapKETUHIY, SKY MOXXHA O3HAUUTU SK KIIEHTO-OPIEHTOBAHUMN
MapKeTUHT. /laHa mapajurMa CrupaeThCcsl Ha TaKi OCHOBHI €JIEMEHTH
> OpIEHTAlllsl HA yTPUMAaHHS KJIEHTIB, sika OOyMOBJIEHA 3HAYHUM POCTOM
3aTpaT Ha 3ajJyyeHHsS HOBHUX KIIEHTIB, a IHKOJIM 1 HEMOXKIIUBICTIO
BIIYYTHOIO 30UIBIIEHHA KIJIBKOCTI KIIIEHTIB HAaBITh MacIITaOHUMU
3aTpaTaMd y KOMYyHIKalliiiHy mnomiThka. B mux ymoBax OaHKaM cTae
BUTITHO 1 TOJIOBHE — HAJIHHINIE ONTUMAJIbHO BHUKOPHUCTOBYBATH
MOTEHIT1aJI TOCTYIIOBOI'O HAPOIIYBAHHS IMPOJIaXk HASBHUM KJIIEHTaM;
> CIIBPOOITHUIITBO 3 KJIIEHTaMHU, 110 0a3ye€ThCs Ha BIIHOCHHAaX, a HE Ha
NEBHUX XapaKTEPUCTUKAX TOTO YM 1HHIOTO OAHKIBCHKOTO MPOIYKTY, SIKi
3J1aTHI 32/I0BOJIbHATH MEBHY MOTPEOY KIIIEHTA;
> 1HOUBIIyaJbHI KOMYHIKAIl 3 KIIEHTaMH, SIKI 3 PO3BUTKOM MeEpexi
InTepuer ta cyyacHumu IT-TexHONOTrIAMH 3a0€3ME€UyIOTh 1HTEPAKTHUBHE
CHIJIKYBaHHS KIJIIEHTA 3 0AHKOM.
dopMyBaHHS HOBOI TapaJurMH OaHKIBCBKOTO MApKETHHTY BHCYBa€ Ha
Nepmuid TUIaH y CHUCTEM1 YIPaBIIHHS B3a€MOBIIHOCMHU OaHK-KIIEHT TaKi
HEEKOHOMIYHI KaTeropii, Sk JoBipa JOSUIBHICTh, KOMYHIKaIIi, I[IHHICTh. [ 0OBHUI
IPUHLIMIT HOBOI IapaJurmMu CcTBepuKye: «lIponmoHyi Te, M0 XO0u€ KOXHUU
KOHKPETHHH KITIEHT». BopoThba 3 KOHKYpEeHTaMU TPH IIbOMY BiIXOIUThH HA IPYTHi
IUIaH, TOJJOBHUM YMHHHUKOM YCIIXy OaHKy CTa€ BMIHHS 3HAXOAUTH CBOIX KJIIEHTIB,
BUSIBUTH 1XHI 3allUTH 1 BUKOPHUCTOBYBAaTH OTPUMAaHHI 3HAHHA SK JIJIST PO3POOKHU
HOBUX, TaK 1 JJIs BIOCKOHAJICHHS ICHYIOUMX OaHKIBCHKUX NPOAYyKTiB. Home
pPO3yMIHHSI  KOHKYpPEHTHHX TmiepeBar OaHKy (opMyeTbcsi 3a  paxyHOK
HEeMaTepiaJIbHUX aKTUBIB: OpeH Ty, O3UIIIFOBaHHS, COIIAHOCTI, HAIIHHOCTI, I1JI0BOT
penyTailii, CTBOPEHHS 1HAUBIIyaJIbHUX LIHHOCTEHN JJId KJII€HTA 1 T.J.
Y cydacHuX ymoBax HaWOUIBII JTOCKOHAJUMHU I1HCTPYMEHTaAMHU peajizaiii
HOBOI mapaaurMu y cdepi OaHKIBCHKOTO O13HECY CTa€ TEXHOJIOTIS «YIpaBIiHHS
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B3a€MOBITHOCHH 3 KiieHTamu», a00 CRM (Customer Relationship Management),
eJIeMEHTaMu SIKOi BHCTYIAIOTh CHUCTEMH OIEPAaTUBHOIO MAapKETHHTY (abo
MapKeTHUHTY B peajlbHOMY MacIiTabl 4acy) 1 CUCTEMH BXIJHOTO (CEJIECKTHBHOIO)
MapKeTHUHTY, SIKI TOKJIMKaHI 3a0e3MeYUTH MIATPUMKY 1 HApOIIyBaHHS pIBHS
npoJaxk 0aHKIBCHKUX MOCIYT Ta CKOPOUEHHS BIAIUIMBY KJII€HTIB

MoxkeMo KOHCTAaTyBaTH, IO YKPaiHChbKI OaHKH TIIBKM MIAXOIATH JI0
YCBIJIOMJICHHSI HEOOX1THOCTI Ta MalOyTHHOTO MPAKTUYHOI'O BHUKOPUCTAHHS HOBOI
napagurMu  OaHKIBCBKOTO MapKeTuHTy. OpieHTaliss y CBOifl MOBCSAKIEHHIN
TiSTTBHOCTI BUKJIFOYHO HAa MAacOBOTO KJIIE€HTA 1 IIBHAKI TEMIA PO3IMIUPEHHS
MacOBOTO PUHKY CTaJO OJHIEI0 3 MPUYNH KPU30BUX SBUIII HA BITYU3HIHOMY PUHKY
0aHKIBCHKUX MOCIHYT. | TiIbKKM rIMOOKa CUCTEMHA KpHU3a Jla€ YKPaiHChbKUM OaHKaM
Nepmuid ypoK HOBOI MapajurMd MapKETUHTY: MIHCHO BaXKJIMBUM € HE TEMIU
3pOCTaHHSl KUIBKOCTI KIII€HTIB, TEMIHM 3pPOCTAaHHSA KPEAUTHOIO 1 JENO3UTHOTO
noptdeniB, Yu HaBITh CYTTEBE 30UIBIICHHS JOJI PUHKY; IIMCHO BaXXKJIUBHUM €
HAsBHICTh HAMIMHUX 1 JIOSJIBHUX KIIIEHTIB Ta T100yJa0Ba CTAOUIBHHX 1
B3a€MOBHT1IHUX BITHOCHH 3 HUMH.

Tinpku Temep yKpaiHChKI OaHKM TIOYMHAIOTH BUBYATH CBOiX KIIEHTIB,
MOYMHAIOTh PO3PI3HATH IXHI THAUBITYaIbHI OCOOJIMBOCTI 32 CTAHJIAPTHOIO MACKOIO
MIEBHOTO CErMEHTY. TUIbKM Ha TaKOMY LUISAXY MEpcOoHaji3allli BIAHOCHH MOKHA
MIHIMI3yBaTH BTpPATH BiJI KpU3U 1 CTBOPUTH MIIHUN (PyHIAMEHT MaiOyTHHOTO
PO3BUTKY OaHKIBCHKOTO OI3HECY Ha OCHOBI TapMOHIMHMX BIJHOCHH OaHKy U
KJIIIEHTa B yMOBaX HEMHHYYOTO 3pPOCTAHHS BHYTPIIIHIX 1 30BHIMIHIX MEpPEex
OCOOHUCTICHUX 1 TEXHOJIOTTYHHX 3B’ SI3KIB.

KOHTpOsbHi NUTaHHSA
1.  SIxi oCHOBHI MiIXOIU A0 BU3HAYEHHS OaHKIBCHKOTO MapKETHHTY CKJIAJIUCS B
E€KOHOMIYHIH Teopii 1 mpaKTUIl?
2. SIxi 4MHHUKKA OOYMOBIIOIOTH HEOOXITHICTh 3aCTOCYBaHHS NPUMOMIB Ta
IHCTPYMEHTIB MapKETUHTY y OaHKIBChKil cdepi?
3. BwusHauiTh OCHOBHI QyHKIIi 0aHKIBCBKOTO MAapKETHHTY 1 OXapaKTepU3yHTe
iX.
4. 'V yomy moJsirae 3MiCT 3aB/IaHb OAHKIBCHKOTO MapKETUHTY?
5. Ilpunrunu 6aHKIBCHKOTO MAapKETHUHTY 1 MEXaHI3M IXHBOI peari3aitii.
6. MapkerunroBa cucrtema OaHKy, 1i CTPYKTYypHI €JIEMEHTH Ta MeXaHI3M
B3aEMOJIII.
7. XapakTepucTuKa CIHITbHUX PUC OAaHKIBCHKOTO Ta I1HIIMX Taly3€BUX BHUJIB
MapKETHHTY.
8. CnenudiyHi pucu Ta 0COOIUBOCTI OAHKIBCHKOTO MAPKETUHTY.
9. XapakTepucTMKa OCHOBHHUX €TaliB MapKETUHTY y OaHKIBCBKHUX CHCTEMax
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€Bponu.

10. TlopiBHsbHA  XapaKTEPUCTUKA  MPOIECIB  €BOJIONII  OaHKIBCHKOTO
MapKeTHHTY B YKpaiHi 1 kpaiHax 3axigHoi €BponH.

11. o o3Haudae TepMmiH mapagurma’?

12. OxapaktepusyiiTe 3MICT OCHOBHHUX THIIIB MapaJurMH OaHKIBCHKOTO
MapKETHHTY.

TecTOBI 3aBOaHHA Ao temun 1.

MAPKETHHI TA HOI'O CIIEIJU®IKA
Y BAHKIBCBHKIH C®EP]

1. Buznauime ocnoeni pucu mapkemunzo6oi opicHmauii 0OAHKIBCbKO20
oiznecy:
a) BUSBJICHHS 3alUTIB €KOHOMIYHHX Cy0’ €KTIB;
0) MPIOPUTETHICTh TEXHOJIOTTYHUX ACHEKTIB J1SUIBHOCTI;
B) TIOIIYK CITOCO01B HAWKPAIIIOTO 3aJ0BOJICHHS 3aIIUTIB KJIIEHTIB,
') BAOCKOHAJICHHS OpTaHi3aliiHuX 1 00JIIKOBUX MPOLIEAYD.
2. Busnauenna mapkemunzy AK «npoyecy NiaHy8aHHsA i 6MINTEHHA 3a0yMYy,
UIHOYMBOPEHHA, NPOCYSAHHA I peanizauii ideil, moeapie i NOCAyZ WAAXOM
00MIHY, AKUIL 3A006071bHAE NOMPEOU OKPeMUX OCID | op2aHi3ayii» HAIeHCUMDb:
a) ®@.Kotnepy;
0) aMepUKaHChKINA acouialli MApKETHHTY;
B) E.JIx./lonany;
r) JI.®. PoMaHeHKo.
3. Ipynmoeni meopemuuni  0ocnioycenna OAHKIECOKOZ0 MAPKEMUHNZY
3an0YamKoeaHi:
a) Ha pyoexi XIX-XXcr. ;
6) 60-T1, 70-T1 pp. XXCcT. ;
B) 90-Ti pp. XXcT. ;
T') MicJs CBITOBOI €KOHOMIYHOT Kpu3u 1929-1933pp.
4, Buznauenna 0aHKIi6CbK020 MApPKEMUHZY AK CUCHEMAMUYHO20 | 6
KOOpOuUHauii 3 NAAHYBAHHAM CHPAMYSAHHA 6CIE€T NIONPUEMHUUBKOT NOJIMUKU
OaHKy Ha 3a00680j1eHHA nomped i Ccnodieanb HAAGHUX | NOMEHUIUHUX
OAHKIBCOKUX KIAIEHMIB 3 MemOol 00CAZHEHHA MAKCUMAIbHO 6UIOHOI npooajici
3aNPONOHOBAHUX NOCTAY2 MOYHO GUIHAYEHUM ZPDYNAM KIHI€HMI8, 6UX00AYU 3
ananizy i 021:a0y pUHKY HA1eHCUumo:
a) HiMellbkoMy exkoHomicTy @.Denpadayry;
0) mBeiiapcbkomy ekonomicty FO.Pemni;
B) pociiickkomy ekonomicty [.JI. MakapoBiii;
r) ykpaincbkuM exkoHomictam [.O. Crinuny ta f.0.Chiuuny.
5. I3 Haeedenozo nepeniky eusznauimv 2071086HI YUHHUKU AKMUGI3aAYIl
MapKemuH208UX iIHCIMPYMEHMIE 8 DAHKIBCbKOMY Oi3Hecl:
a) 3arOCTPEHHS KOHKYPEHIlii Ha PUHKY;,
0) HeCTaOIBHICTh BAJIOTHUX KYPCIB,;
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B) IepeBakaroya TEHCHIIIS YHIBepcaizalii 0aHKIBChKO1 AISTIbHOCTI;

r) hopMyBaHHS CUCTEMH NMAPTHEPCHKUX BITHOCUH OaHKY 1 KITIEHTA.

6. 3 no3uuii KoHcoaidauii 060X 0CHOBHUX NIOX00i68 00 6UHAUEHHA CYMHOCHI
0aHKIBCbK020 MmapKemunzy AK Qpinocoghii oiznecy i AK cnocody 30iliCHEeHHA
RIONPUEMHUUBLKOT 0IAIbHOCMI NOJITMUKU OAHKY 6UCMYNAIOMDb:

a) ®.Oenpadaymr,

0) JI.®.PomaneHKo;

B) A.}O.I'opOyHOBa;

r) FO.Peni.

1. Mapkemunzoea opicnmauina 0AHKIECbKOI OiAlbHOCMI BU3HAUAE OCHOBHY
Uiy 0ianbHOoCMi OAHKY HA PUHKY AK:

a) OTpUMaHHSI MAaKCUMaJIbHOTO MPUOYTKY;

0) MakcHMIi3aIlito MPOIEHTHUX CTABOK 3a JICTIO3UTAMH,

B) MIHIMI3AIlI}0 KPEUTHUX MIPOIICHTHUX CTaBOK;

I') BUSIBJICHHS 3aIUTIB KJIIEHTIB 1 MOIIYK ONTUMAIbHUX LUISAXIB 1X 3a70BOJICHHS.

8. IlIpomsazom ocmannix decamunime 6naue OAHKIECbKOT cucmemu Ha PigeHd
PO36UMKY eKOHOMIKU:

a) TOCIa0II0ETHCS,

0) HE 3MIHIOETHCH,

B) MOCUJTIOETHCS;

T') BIICYTHIH.

Q. CyuacHi mpakmyeanua cymHocmi 0AQHKIBCbK020 MAPKEMUH2zy 0azyemucs
Ha HACMYNHUX RIOX00aX:

a) OaHKIBCHbKHI MapKeTHHT — (itocodisi 6aHKIBCHKOTO Oi3HECY;

0) OaHKIBCHKHI MApKETHHT — CHOCIO 3A1ACHEHHS MiJMPUEMHUIIBKOI TMOJITHKA
0aHKy;

B) OaHKIBCHKMW MapKeTHUHT — sK ¢imocodis, cTpaTerisi 1 TakTUKa OaHKIBCHKOI
TISUILHOCTI,

) 0aHKIBCbKMI MapKETUHT — IPOLIEC YIPABIIIHHS MPOJAAKEM OaHKIBCHKUX MOCIHYT.
10. Aki 3 Haeedenux nonosiceHv He Haneicamv 00 (PYHKUINL OAHKIBCLKO20
MapKemuHzy:

a) aHaJIl3 pUHKY 1 IPOTHO3YBaHHA HOT0 NMOTPED;

0) BUpIIIEHHS OpTaHi3aliiHUX 1 COIIaJIbHUX MPOOJIEM KOJIEKTUBY OaHKY;,

B) po3poOKa cTpaTerii OaHKY;

T') YOpaBIiHHS 30yTOM.

11.  Busnauimo cmpykmypHi 610Ku MapKemuHnz080i cucmemu 6aHKy

a) MApKETHHTOBHM MIAX1I;

0) MapKeTHHTOBa CITy»kK0a,

B) OIlIHKA MOTMTY HA OAaHKIBCHKI MOCTYTH;

I') MAPKETUHTOBUM MPOLIEC.

12. Mapkemunzoguii nioxio, aK enemeHm MapKemuHz2080i cucmemu OAHKy
O3Hauae:

a) popMyBaHHs (inocodii 6aHKIBCHKOI Oi3HECY;
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0) BU3HAYECHHS KOJIa MMOTEHIIMHUX KJII€HTIB,

B) IIPOBEACHHS IEPETOBOPIB 3 KIIIEHTaMHU,

I') BU3HAUCHHS TOYOK 30yTy OaHKIBCHKUX MOCIYT.

13. Aki i3 HagedeHux NOJI0MCEHb He MOICHA pPO32NA0AMU AK e1eMEeHmu
MapKemuH208020 npoyecy 0anKy:

a) IHOYTBOPEHHS;

0) cucrema 30yTy;

B) pPO3pO0OKa MPOJYKTY;

) miabip nmepcoHany.

14.  Ilpunyun Konyenmpauyii 3ycuib HA 3A0060J1eHHA NOMPED CROHCUBAUIE
peanizyemuoca wnaxom:

a) CKJIaJIaHHsI CTPATETr1YHOrO IJIaHy;

0) aHamizy pPUHKY Ta PO3POOKH BIJIMOBIIHOI MPOIYKTOBOiI, IIHOBOi, 30yTOBOI 1
KOMYHIKaIiHOT TOJIITHKH;

B) IUIaHYBaHHS J0XO/IIB 1 BUTPAT HA CErMEHTaX PUHKY;

I') CKJIaJICHHS TaKTHYHOTO TIJIaHYy.

15. 3 Hasedenozo nepeniky nonoicenv eudepimo mi, AKi 6U3HaUaOMb QYHKUIl
OAHKIECOKO20 MAPKEMUHZY

a) aHaJI13 PUHKY 1 IPOTHO3YBaHHA MOT0 MOTPED;

0) KOHIIEHTpaIlisl 3yCUJIb Ha 3a/I0BOJICHHS NOTPEO CIIOKUBAYIB,;

B) YIIpaBJIiHHA 30yTOM OAHKIBCHKUX TOCIYT;

') CTUMYJIIOBaHHS 30yTy OaHKIBCHKHUX TOCIYT.

16. MAki 3 HaeedeHUX NON0IHCEHb GU3HAUAIOMb 3A60AHHA OAHKIBCLKO20
MapKemunzy:

a) 3a0e3reueHHs1 peHTabeNbHO1 pOOOTH B YMOBAX PUHKY;

0) orinka 0AHKOM CBOiX MOKJIMBOCTEH Ha PUHKY;

B) MIATPUMAaHHS JIIKBIIHOCTI OaHKY 3 METOIO0 JIOTPUMAaHHS 1HTEPECIB KPEIUTOPIB 1
BKJIQJIHUKIB OQHKY;

I') KOMIUIEKCHE BUPIIIEHHS KOMEPLIMHUX, OpraHi3aliiHuX 1 ColliallbHUX MpoOaemM
0aHKIBCHKOTO KOJICKTHBY.

17. €Eounumu Kpumepiamu ehekmusHocmi MmapKemunzo60i OisibHoCmi
He3a1e)CcHO 6i0 chepu 11020 3aCMOCYSAHHA MONCHA 66AXCAMUL:

a) 3araJibHUil MpuOyTOK PipmMH;

0) muHaMiKa 3aTpaT Ha MAPKETHHTOBY JIISUTbHICTB,

B) IMHAMIKa MIPUPOCTY KIIEHTCHKOI Oa3u;

') TMHAMIKa 3MIHH JIOJII PUHKY.

18.  Mapkemunzoeuii npoyec ne exkaruac @ cebe:

a) IIIHOBY TOJIITHKY;;

0) BUBUCHHS Ta aHAJII3 PUHKY;

B) pO3MOI11 GYHKITIA MIXK TIpar[iBHUKaMu OaHKY;,

') CTpATEriuHe 1 TAKTUYHE TIJIaHyBaHHS.

19.  BaukiecvKuit mapkemunz cio po3enaoamu aK:

a) gurocodiro OaHKIBCHKOTo O13HECY;

0) cTparerito 1 TAKTUKY OaHKIBCHKOT A1STTbHOCTI;
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B) KOJICH BapiaHT HENPaBWIHHUMH;

r) oOuBa BapiaHTU MPABUIIBHI.

20.  Kinueeoro memoro 6aHKIBCbKO20 MAPKEMUHZY MONCHA 66ANCAMU:
a) 30UTBIIIEHHS 00CATY MPOJAK;

0) 3HKCHHS TPOIEHTHUX CTABOK 33 KPEIUTAMHU;

B) TapMOHIiiiHe OallaHCyBaHHsI 1HTEpECiB OAHKY, KIIEHTIB Ta CYCIbCTBA,;
T') 3aMpPOBAKEHHS CyJacHHUX 1H(HOPMAIIHHIX TEXHOJIOT1H.

21. I3 nHasedenozo nepeniky eusnauimo QyHKuyii 6aHKIECbKO20 MAPKEMUHZY:
a) yHiBepcaJizalls 0aHKIBChKOI TisJIBHOCTI;

0) 3arpoBaKEHHS MepeI0BUX 1HPOPMAIIHHUX TEXHOJIOTIH];

B) aHaJli3 pUHKY Ta IPOTHO3YBaHHS MO0 MOTpeo;

I') 371HCHEHHS TTPOTYKTOBOT MOJIITHKH.

22.  Mapkemunzosuil nioxio AK el1emMeHm MApKemuHz060i cucmemu OAHKY,
ue:

a) popMyBaHHs (Pinocodii OaHKIBCHKOTO O13HECY;

0) BU3HAYEHHS NIEPEYyMOB IisUIbHOCTI OaHKY Ha PUHKY;

B) aHaJ13 pUHKY OAHKIBCHKUX MOCIIYT;

I') BCTAHOBJICHHS LIIHK Ha 0AHKIBCHK1 MOCITYTH.

23. Aki i3 HaeeOeHux npuHyunie OiAnbHOCMI OAHKI@ He @IOn0sioarmo
MapKemuH2086iil opicHmauii:

a) IIEHTPaJIi30BaHe BU3HAYEHHS IPOOJIEM 1 MPUUHSTTS PIICHB;

0) THYYKICTh, MOOLITBHICTD 1 TPUCTOCYBAHHS JI0 PUHKOBOTO CEPEIOBUIIIA,;
B) HAYKOBHH I1JX11 1 CHCTEMHHM aHaI3;

I') 3aIIPOBAJPKEHHSI HOBOBBEICHb, BUIIEPE/HKEHHSI KOHKYPEHTIB.

24.  Mapkemunzosa OisibHiCHb OAHKY NONAZAE:

a) y BUSIBJICHHI 1 33JI0BOJICHHI 3aIIUTIB KJI1€HTIB,

0) y CTBOpPEHHI paHillle HEBIIOMUX MOTPeO Ta iX 3a0BOJICHHI;

B) Y OCBOEHHI HOBUX PUHKIB 30yTY;

') Y CTUMYJIFOBaHHI1 TOMUTY Ha MOCIYTH OaHKIB.

25.  Aki3ae0annsa eupiutyiomscs 3 00NOMO02010 OAHKIECbKO20 MapKemunzy?
a) CcTpaTeriyHi;

0) TaKTUYHI;

B) OIEpPATUBHI;

T') BC1 ITepesIiueHl BUIM 3aB/IaHb .

26.  JlKe i3 3a60aHb He MOMCHA HA36AMU MADKEMUHZOBUM:

a) pO3BUTOK CHCTEMH 30YTY;

0) peaizallis [iHOBOT IO THKH,

B) MIABUIIICHHS TPOIYKTUBHOCTI TIpaIli epcoHamy;

I') aHaJl13 MAPKETUHTOBO1 A1STHHOCTI.

27.  Mapkemunzo6i yini 6aHKy ye:

a) CTBOPEHHS MMO3UTHUBHOTO IMIIKY OAHKY 1 MOT0 MOCIHYT;

0) 301IbILIEHHS 00CITY IPUOYTKY;

B) HApOIIYBaHHS JI0JI1 PUHKY,

I') 30UIbILIEHHS KamiTaly.
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28. Ilpunyun cnpamoeanocmi Ha  00620CMPOKOSUIl  pe3yabmam Y
OAHKIBCOKOMY MAPKEMUHZY Peai3zyemubCa WaAXom:

a) po3po0OKH CTPATETIYHOTO IUIAHY,

0) 3a;my4yeHHS IETO3UTIB TEPMIHOM TOHAJ 5 POKIB,;

B) IIpU3HAYEHHS KEPIBHUX OpraHiB OaHKY Ha TPUBAJIMI MEPION;

T') HaJlaHHS JJOBTOCTPOKOBUX KPEIUTIB.

29. Ilpunyun cnpamosanocmi HA O0O0CAZHEHHA NOZUMUBHUX KOMEPUIHUHUX
Pe3yIbmantie Ha OKPeMUX Ce2MeHmax PUHKy peanizyiomsbcsa Wiaaxom:

a) aHaJII3y JOXOIB 1 BUTpAT HA PUHKOBHX CETMEHTAX;

0) TaKTUYHOTO IJIAaHYBaHHS;

B) MIABUIICHHS KPEAUTHUX MPOLICHTHUX CTaBOK;

I') 3HUOKEHHS ICTIO3UTHUX CTaBOK.

30. Ab6cmpaxmuuii xapakmep 0inbuwiocmi OAHKIGCOKUX RNOCIYZ MAE CEOIM
HacCNiOKoOM:

a) YCKJIaJHEHHS] MapKETUHTOBOI JIsJIbHOCT1 OAHKIB,

0) MoJerneHHs MApKETUHTOBOT A1STTbHOCTI OAHKIB;

B) HE Ma€ CyTTEBOTO BILUIMBY HA MAPKETUHTOBY JisTbHICTD;

') MpaBUJIbHA BIAMOBIIb BIICYTHS.

3l.  Kinuyeeum pesynbvmamom npooasci Ha OAHKIBCbKOMY PUHKY €:

a) rpoiut;

0) 0aHKIBCBHKI TIOCIIYTH,

B) JICTIO3HTH,

') KpEOUTH.

32. AKi i3 HaseOeHux eleMeHmi6 MApKemuHz060i OiAIbHOCMI 6 HAUOLIbIMIN
MIpi ni0OaHi pecyiAmuUGHOMY GNIIUBY 0ePIHCABU:

a) aHaJli3 MapKETUHTOBOT'O CEPEOBHIIA;

0) BU3HAYEHHS! aCOPTUMEHTY MOCTYT;

B) BU3HAYEHHSI LIIHU HA MOCIYTH;

r) popMyBaHHs (PIT11aTBHOT CITKH.

33.  JAki i3 HaseOeHux enemeHmie He GIOHOCAMbCA 00 NEPUIOZ0 emany
€601I0UII OAHKIECbKO20 MAPKEMUH2Y:

a) aKTUBHE PO3IMIMPEHHS (DUTIATIBHOI CITKM OaHKIB 3 METOI0 HAOIMXKEHHS MOCTYT J10
KJIIEHTIB,

0) MOYaTOK IJIECIIPSIMOBAHOTO 3aCTOCYBaHHS PEKIIAMU;

B) pO3MIUPEHHS (DAKTOPUHTOBUX 1 JTI3UHTOBUX MOCTYT;

T') PO3IIUPEHHS MOCTYT y GpopMi oBepApadTy 1 KOHTOKOPEHTY.

34.  Hki i3 HaseOeHUX enemenmie He BIOHOCAMbBCA 00 OPY2020 emany eooyil
OaHKIBCbKO20 MAPKEMUH2Y:

a) MacoBe OOCIIyrOBYBaHHS KPYITHUMU OaHKaMH IpiOHUX KITI€HTIB;

0) 3aloYaTKOBAaHO IMOCIYTH 13 CaMOOOCIYyrOBYBaHHS KIIIE€HTIB (MepIIe MOKOJIHHS
O0aHKOMATIB) ;

B) pO3IIKMPEHHS OCHYT Yy (hopmi oBepapadTy;

I') BUILIATa 3apIljIaTy yepe3 0aHKU 3 I0MTOMOTOI0 CIEHIabHUX PAXyHKIB.
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35.  Jki i3 HaeedeHux enemeHmis He GIOHOCAMbLCA 00 MPEMbO20 emany
€60110UII OAHKIECbKO20 MAPKEMUH2Y:

a) MPOBEJICHHS BCIX MPUX1THO-PO3XITHUX OMEpPaIlii MO OLIaJHUX KHUKKAX KIIIE€HTIB
HE3AJIE)KHO BIJ MICIA X BHAAYl;

0) CTBOpEHHS IPU TOJOBHUX O(icax BIAALIIB MAPKETHHTY,

B) MacoBe 00CITYyroBYBaHHS KpYMTHUMH OaHKaMU APIOHUX KIIE€HTIB;

') 3all0YaTKOBAHO MOCIYTH 13 caMOOOCIYrOBYBaHHS KIIEHTIB (TEpIIE MOKOJIHHS
OaHKOMATIB) .

36. JAki i3 HageoeHuUx enemeHmis He BIOHOCAMBCA 00 UEMEEPHIOZ0 emany
€60110Uii OAHKIBCHKO20 MAPDKEMUHZY:

a) IPOBEICHHS BCIX MPUXITHO-PO3XITHUX OIEpaIliil 0 OMATHUX KHIKKAX KIIIEHTIB
HE3JIEKHO B MICIIA X BUIAYI,

0) 3acTOCYyBaHHs OCOOMCTUX 1IEHTU(IKAIIIHHUX HOMEPIB Ta IU(PPOBUX M1 ITHUCIB,;

B) PO3MOBCIO/PKEHHS YEKiB Ta €BPOUYEKIB,;

I) Oprasizaumis MEpIIMX BIAKPUTUX OMNEPALIMHUX 3alliB 3 LEHTPAII30BaHUM
TPOIIOBUM TIOCTaYaHHSIM.

37. Axi i3 HaseedeHux enemeHmié He BIOHOCAMbLCA 00 N’AMO20  emany
€601I0UII OAHKIECbKO20 MAPKEMUH2Y:

a) MOCWJICHHSI pOOOTH 3 PUHKOM MOJIO/II;

0) BBEJICHHS APYroro NOKOJIIHHS 0aHKOMATIB,

B) HAaBYaHHS NIEPCOHATTY METO/IIB peai3allii MOCIyT 1 BITHOCHH 3 KJIIE€HTaMU;

I') PO3LIMPEHHS TOCITYr 1 KOHCYJIbTAIll Ha CyMIKHHUX CErMEHTax (hIHaHCOBOTO
PUHKY.

38. JAki i3 HasedeHux enemeHmié He GIOHOCAMbCA 00 WIOCHMOZ0 emany
€60110UII OAHKIECbKO20 MAPKEMUH2Y:

a) pO3LIUPEHHS MOCIYT HA PUHKY HEPYXOMOT'O MaiiHa;

0) neTanpbHUI aHali3 TOXO/IIB 1 BUTPAT y pO3pi31 MOCTYT, KIIEHTIB, PETI1OHIB,;

B) KOHLEHTpAIIisl 3yCUJIb Ha po3po0Lil MPUOYTKOBUX CETMEHTIB PUHKY;

I') 3aKpUTTS HEPEHTAOEIbHUX (iTiatiB.

39. Jki i3 HaeedeHux enemeHmie He GIOHOCAMbBCA 00 CbLOMO20  emany
€601I0UII OAHKIECbKO20 MAPKEMUH2Y:

a) MacoBe 3aIPOBAKEHHS TJIATIHUX KapTOK;

0) 3aMpoOBaKEHHSI CUCTEMHU «KJIIEHT-O0AHKY;

B) IHTEPHET—OAHKIHT;

) 0aHKIBCHKI MOCITYTH Yepe3 CUCTEMHU MOOUTEHOTO 3B’SI3KY.

40. Aki 3 HaseOdeHUX eleMeHmi6 BIOHOCAMBbCA 00 NEPULO2O emany eeoiiouil
OAHKIBCbKO20 MAPKEMUH2Y:

a) pO3MIUPEHHS MOCIYT y GpopMi oBepApadTy 1 KOHTOKOPEHTY;

0) po3mupeHHs PaKTOPUHTOBUX 1 JII3UHTOBUX TIOCIIYT;

B) MacoBe 00CIYrOBYBaHHS KPYITHUMH OaHKaMU JAPIOHUX KJIIEHTIB,;

I') IOYaTOK IJIECTIPSIMOBAHOIO 3aCTOCYBAaHHS PEKIIAMU.

41.  Aki 3 HasedeHux ejemMeHmie GIOHOCAMbBCA 00 OpPY2020 emany eeoouyil
OAHKIECOKO20 MAPKEMUHZY:

a) MOYaTOK IIJIECHPSIMOBAHOIO 3aCTOCYBAaHHSI PEKJIAMU;
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0) MacoBe 00CIIyrOByBaHHSI KPYITHUMH OaHKaMHU JIPIOHUX KJTIEHTIB,;

B) BUIUIATa 3apIUIaTH Yepe3 OaHKH 3 TOMOMOTOI0 CIEI[iaTbHUX PaXyHKIB;

I') 3aII0YaTKOBAHO MOCIYTH 13 CAMOOOCITyTrOBYBaHHSI KITI€HTIB.

42. HAki 3 HasedeHux enemeHmis GIOHOCAMbBCA 00 Uemeepmozo emany
€601I0UII OAHKIECbKO20 MAPKEMUH2Y:

a) BBEJICHHS JAPYTOro MOKOJIIHHS OaHKOMATIB;

0) oprasizaifisi NepHIMX BIAKPUTUX OMNEpPALIWHUX 3alliB 3 IEHTPaJIi30BaHUM
TPOIIOBUM TIOCTaYaHHSIM;

B) PO3IOBCIO/KCHHS YEKiB Ta €BPOYCKIB,;

') CTBOPEHHS IIPHU TOJIOBHUX Odicax BIAAUIIB MapKETHHTY.

43.  JAki 3 HasedeHUX e1emMeHmie GIOHOCAMbCA 00 N’ANO20 emany egoouii
OAHKIBCLKO20 MAPKEMUHZY:

a) PO3IIMPEHHS TMOCIYr 1 KOHCYJbTAIlli Ha CYMDKHHX CErMeHTax (HhiHaHCOBOTO
PHUHKY;

0) BIpOBaKEHHS 1[iH, 5IKI O TOKPUBAJIM 3aTPATH;

B) 3aKpUTTS HEpeHTAOEIbHUX (LTIaNIB,

I') IOCUJIEHHS pOOOTH 3 PUHKOM MOJIO/I].

44,  JKi 3 HageOdeHux eemMeHmie GIOHOCAMbBCA 00 UIOCHO20 emany egoiiouil
OAHKIBCbKO20 MAPKEMUH2Y:

a) 3aKpUTTS HepeHTa0eIbHUX (PiTiaiB;

0) BIIpoBaKEHHS 11iH, sIKI O TOKPUBAIM 3aTPaTH;

B) IHTEPHET—OAHKIHT;

I') KOHIIGHTpAIlis 3yCUJIb Ha PO3pOOII MPUOYTKOBUX CETMEHTIB PUHKY.

45.  JKi 3 HasedeHUux enemeHmis GIOHOCAMBLCA 00 CbOMO20 emany eeoiouyil
OAHKIBCbKO20 MAPKEMUHZY:

a) MOOLTBbHUI OaHKIHT,

0) MOoCHJICHHS pOOOTH 3 PUHKOM MOJIOJI;

B) IHTEPHET—OAHKIHT;

I') BBEJCHHS APYTOro MOKOJIIHHS OaHKOMATIB.

46. Jlo cninbHux puc npouecié ego.1ouii OAHKIBCLKO20 MAPKEMUHZY 6
Ykpaini ma pozeunymux eeponeiicokux depicagax nanexyicamop:

a) IMHAMIYHE PO3LIMPEHHS MPOAYKTOBOIO Py OaHKIB;

0) 0AHAKOBI TEMITH €BOJIIOLIMHUX TIEPETBOPEHD;

B) IHTEHCUBHE OCBOEHHS CYMIXHUX CETMEHTIB (DIHAHCOBOTO PUHKY;

I') €IUHA 3arajbHa JIOTiKa 1 MOCIIAOBHICTh MEPEXOy BijJ OJHOTO €TaIry €BOJIFOIIT
IO 1HIIIOTO.

47. Jlo ocHosHux GiOMiHHOCMEN  npouecie  e60aUil  OAHKIBCbKO20
MapKemunzy 6 YKpaini ma po3euHymux €6pOnetucbKux 0epicasax Haaedcams:
a) BUIII TEMIU EBOJIIOIINHUX MEPETBOPECHb B YKPATHCHKIM CHCTEMI OAHKIBCHKOTO
MapKeTHUHTY;

0) MOIIMPEHHS 3aCTOCYBAHHS IHCTPYMEHTIB MAapKETUHTY 13 OaHKIBCHKOTO Oi3HECY y
chepy MarepiaabHOTO BUPOOHHUIITBA 1 TOPTIBIIL;

B) BUIIEpPEIKAI0Y] TEMIIHU 3POCTAaHHS PO3APIOHOTO CETMEHTY PUHKY;

I') p13H1 MOKJIMBOCTI KJIIEHTIB CTOCOBHO BUOOPY KaHAJIB 30yTy.
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48.  Ocobaueocmi npouecy eeonwuyii GAHKIBCbKO20 Mmapkemunzy 6 YKpaiui
Xapakmepusyiomuca:

a) mepexo/oM 0aHKIBCHKOT CHCTEMH BiJ] aIMIHICTPATUBHOTO O PUHKOBOTO THUILY;
0) MOXXIIMBICTIO 3alpOBAKEHHS BXKE anpoOOBaHMX METOMIB Ta IHCTPYMEHTIB
MapKeTHHTY;

B) OLIBIN IMIBUAKOIO aJalTaIli€l0 0 PUHKOBUX YMOB (DIHAHCOBOTO CEKTOPY
MOPIBHSHO 13 ¢(eporo MaTepiaibHOTO BUPOOHMIITBA;

T') €AMHOIO JIOTIKOIO 1 MOCIIIOBHICTIO IPOIECIB €BOJIIONIIT.

49.  CninbHi pucu npouecie e6o1t0yii OAHKIBCbK020 MaAPKemMUuHzy 6 YKpaini ma
PO3GUHYMUX €6PONEIICOKUX 0EPIHCAB BUSHAUAIOMBCA:

a) IMHaMIYHUM PO3UIUPEHHSIM MPOAYKTOBOIO PSIY;

0) nudepeHItiaiero yMoB POl MOCIYT;

B) PO3LIUPEHHSAM KaHAJIB 30yTY;

I') YIOCKOHAJICHHSIM METO/[IB KOMYHIKAI[IHHOI JIsJTBHOCTI.

50. Cepeo Hnaeedenux o3nak eubepimv mi, AKI He CHIOCYIOMbCA
0codaueocmeii OAHKIECbKO20 MAPKEMUHZY:

a) BUCOKHMH PiBEHb JEP>KaBHOIO PETYIIOBAHHS OAHKIBCHKOTO Oi13HECY;

0) equH1 KpuTepii €PEKTUBHOCTI MAPKETHHI OBO1 AiSUIBHOCTI;

B) aOCTpaKTHUH XapakTep OUIBIIOCTI OCIYT;

I') HEOOX1/IHICTh IMOCTIMHOTO 1 CHCTEMAaTUYHOI'O aHAJII3y PUHKY.

51.  Cepeo nasedenux oznak eubdepime mi, AKi He CMOCYIOMbCA CRITLHUX PUC
O0AHKIBCbKO020 MA THUWIUX 2A1Y3€6UX 6UOI8 MAPKEMUHZY:

a) Opi€HTAallll MAPKETUHTY HE TUIbKU Ha HASBHUX 1 MOTEHIIIWHUX KIIIE€HTIB, ajie 1 Ha
nepcoHal 6aHkKy;

0) aOCTpakTHUHN XapaKTep MepeBa)KHOT OUIBIIOCTI MOCTYT;

B) MIEPIIIOYEPrOBa OPIEHTAIlISl HA 33]I0BOJICHHSI MOTPEO KIIIEHTIB,;

I) HEOOXIAHICTh TMOCTIHHOTO Ta CHCTEMAaTHYHOIO aHalli3y PUHKY Ta HOTO
CEerMCHTYBaHHS.

52. Exonomiuna meopisa i npakmuka po32nadaroms 0AHKI6CbKUIL MAPKEMUHZ
AK:

a) ¢putocodiro O6i3HECY;

0) croci0 3A1iCHEeHHS MAMTPUEMHHUIBKOI MOJITUKU OAHKY;

B) 0OM/IBa HAaBE/I€H1 TBEPKEHHS BIPHI;

r) 00u/IBa HaBEeCH1 TBEPI>KEHHS HEBIpHI.

53. Cepeo nasedenux o3nak eubepimov mi, AKi Xapaxkmepu3ywoms cRiibHi pucu
OAHKIBCbKO20 | IHUIUX 2a1Y3€8UX 8UOIE8 MAPKEMUHZY:

a) a0CTpaKTHUI XapaKTep MepeBaKHOT OUTBIITOCTI OAHKIBCHKUX MOCHYT;

0) mepiroyeproBa opie€HTAallis Ha 3aJI0BOJICHHS ITOTPEO KIIE€HTIB,;

B) €IMHI KpUTEPii €PEeKTUBHOCTI MAPKETUHTOBOI MisUTBHOCTI;

I') opieHTaIliss OAHKIBCBKOTO MAapKETHHTY HE TUIbKM HA HAsBHUX 1 MOTEHIIHHUX
KJIIEHTIB, aJi€ 1 Ha IepCOHaN OaHKY.

94. Cepeo nasedenux o3nak eubepime mi, AKIi XapaKmepusyomsy 0cooaueocmi
OAHKIECOKO20 MAPKEMUHZY:

a) €IMHa 3arajbHa cCXeMa 1 opraHizailisi MapKETHHTOBOT A1SIIbHOCTI;
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0) HEOOX1HICTh MOCTIMHOTO 1 CHCTEMAaTUYHOTO aHaJli3y PUHKY;

B) HEOOX1/IHICTh YITKOTO CErMEHTYBaHHS PUHKY;

I') BUCOKUH PIBEHb JIEP>KaBHOTO PEryIIOBaHHSA OaHKIBCHKOTO O13HECY;

r) cnermupiyHANA XapakTep BIAHOCHH BIJIACHOCTI MpH peaizallii OaHKiBChKHX
MPOYKTIB.

55.  Ilpunyun 6aHKieCbK020 MAPKEMUHZY, W0 NOJIA2AE Y KOHUEHMPAYIi 3yCUlb
Ha 3a00601eHHI NOMPEDd CROHCUBAUIB, PEAIZYEMbCA WIAXOM:

a) CKJIaJJaHHsI CTPATEeT1vYHOrO IIJIaHy;

0) cKkJIaJlaHHs ONIEPATUBHOTO TJIaHY;

B) BUBUCHHSM PUHKY, PO3POOKOIO 1 peati3alli€ro IpoIyKTy 3a BiIOBIIHOIO IIHOIO.
56. AKki 3 HageOdeHUX NO10IHCEHD € GIPHI:

a) MapKeTUHT B OaHKIBCHKINA cepi 3apoIUBCS OJTHOYACHO 3 MAapKETHUHTOM y cdepi
MaTepialbHOr0 BUPOOHMIITBA;

0) 0aHKIBCHKHUI MapKETUHT 3apPOJIMBCS paHillle MAPKETUHTY Yy cepl MaTepiaabHOTO
BUPOOHMIITBA;

B) IHCTPYMEHTH MapKETHMHTY IOYajd 3aCTOCOBYBATHUCHh y OaHKIBCHKIM cdepi Ha
OCHOBI IPOMUCIIOBOI'O MAPKETHUHTY.

S7.  Incmpymenmu  mapkemuuzy enepuie  no4anu  IHMEHCUGHO maA
UIIeCNPAMOGAHO GUKOPUCHOBYEAMUCH ) KOMEPUIUHUX DAHKAX:

a) CIIIA;

0) Anonii;

B) 3axigHoi €Bpony;

') OJTHOYAaCHO.

58.  Posmicmimb y XpoHoN02iuHilI NOCI00BHOCMI emanu  pPO3GUMKY
OAHKIBCbKO20 MAPKEeMUH2Y HA NPUKAAOT KomepyiiHux oankie 3axionoi €eponu i
BU3HAUIMb iX YACOGI PAMKU:

a) aza MIMPOKOTO MOMIMPEHHS 0aHKIBCHKOTO MapKETHHTY ;

0) monepenHiii cTyniHb 0aHKIBCHKOI'O MAPKETHUHTY ;

B) OAHKIBCHKUI MapKETUHT B c(hepl pO3paxyHKIB 1 MJIATEXKIB;

r) 0aHKIBCbKMI MApKETUHT Ha HACUYEHUX PUHKAX;

I') BIOCKOHAJICHHsI 1 mpodecionaizalisi 0aHKIBCbKOI0 MapKETUHTY;

1) OpIEHTAIlISl HA CUCTEMU AUCTAHIIMHOTO OOCTyTOBYBaHHS KIIIE€HTIB:

¢) OaHKIBCbKUH MapKETUHT, OPIEHTOBAHUI Ha JOXI/I.

59.  Po3eumok mapkemunzy ¢ 6aHkiecobKiil cucmemi Ykpainu:

a) MIOBHICTIO BIJITBOPIOE €BOJIIOIIF0 MAPKETHHTY B OaHKax 3axigHoi €Bpomny;

0) rpu 30epeKeHHI 3arajibHO1 TTOCIIIIOBHOCTI €BOJIIOIIIT XapaKTepU3y€eThCS
HasIBHICTIO CYTTEBUX OCOOIMBOCTEH;

B) Ma€ CBIi 0COOIMBUI MPOIIEC €BOJIOIT].
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PO34IN 2

Punox 6anxiscoxcux nocaye. Konrypernyia na punxy.

¢ [loHaTTs i CTPYKTypa PHMHKY O6aHKiIBCBKHMX IOCHYI'.
¢ [IoHsaTTa i piBHi 6aHKiBCBKOI KOHKYPEHI[ii.

¢ OniHKa KOHKYPEHTHOI'O CEepenoOBHMIla Ha PUHKY
6aHKiBCBKHUX IOCHAYTL

¢ BayTpiranyseBa i MixranyseBa 6aHKiBCBKa
KOHKYPEeHI[1s .

¢ Meronmu HQOCSATHEHHS KOHKYPEHTHHUX [NepeBar Ha PHHKY
6aHKiIBCBKMUX HOCHAYT.

¢ Tenpgennii i BakOHOMipHOCTi cyd4YacHOl 6aHKiBCBKOI
KOHKYPEeHI[i] .

2.1. MoHsammsi i cmpykmypa puHKy 6aHKieCbKUX Mocriy2

PuHKOBa €KOHOMIKA I'PYHTY€TbCS Ha (DYHKIIOHYBaHHI PI3HUX THIIB PHUHKIB,
AKI MOJKHa 3TpylyBaTM y JBa OCHOBHI KJACH: PHUHKH  BHUPOOJIEHOI
MPOYKIIi(TOBapiB Ta TMOCIYT) Ta PUHKH TPYIOBUX, (PiIHAHCOBHX pecypciB. Ha
puHKY (IHAaHCOBUX PECYpCIB 3yCTPIUalOThCs, Takl Cy0’€KTH, y SIKMX B TIpoleci
rocrofapioBaHHs BUHMUKAE MOTpeda y KomTax AJig PO3IMIMPEHHS 1X JISJIBHOCTI, a
TaKOX TaKi, Y SKMX HAaKOMUIYIOTHCS 3a011aPKEHHS, 110 MOKYTh OYyTH BUKOPHUCTaHI
st iaBectuiii. Came Ha pUHKY (DIHAHCOBUX pecypciB BiIOYBA€ThCS MEPETUB
KOIITIB, MPU SIKOMY BOHU MEPEMIIIYIOTHCS BiJl THUX, XTO MA€ iX HAJJIUIIOK, 10 THX,
XTO MoTpedye 1HBecTUliil. [Tpu oMy, K MpaBUiio, KOIITH COPSIMOBYIOTH BiJl THX,
XTO MOXK€ €(QEeKTHBHO IX BHUKOPHUCTOBYBAaTH, NI0 THX, XTO BHKOPHUCTOBYE iX
npoaykTuBHO. lle crpuse He TUIBKM TJIBUINECHHIO €()EeKTUBHOCTI €KOHOMIKH B
L1JIOMY, @ i TOJINIIEHHIO €KOHOMIYHOTO JOOPOOYTY KOXKHOTO 4JjieHa CYyCHUIbCTBA.
CkJ1aJJ0BOI0 YaCTUHOIO PUHKY (PIHAHCOBUX MOCIYT € PUHOK OaHKIBCHKHMX IOCIYT,
Ha SIKOMY JIIIOTh SIK OaHKIBCBKI, TaK 1 MapabaHKIBChKI ycTaHOBH. [IpoTe HalOUIbII
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OPIOPUTETHUMHU CYO’€KTaMH, $KI TMPOMOHYIOTh MOCIYTM Ha JAHOMY PHHKY €
0aHKIBCHhKI YCTAHOBH.

PuHOK GaHKIBCHKUX MOCIYT € OJHIEIO 13 BAXKJIUBHUX 1 HEBII'€MHUX CKJIQTOBUX
Cy4acHOi pUHKOBOI €KOHOMKHU. TOMY ChOTOJIHI 3pOCTa€ IHTEPEC 0 PI3HUX ACTIEKTIB
TiSUTbHOCTI  OaHKIB  Ta METOMAIB  YOpPaBIiHHA HUMH. bBaHKM 1OCTYHoOBO
MEePETBOPUIIMCSA y OCHOBHUX TIOCEPEJAHHUKIB Yy TMEPEepO3NOJIl KamiTaiaiB, Yy
3a0e3nedyeHHl Oe3NnepepBHOCTI MPOILECY EKOHOMIYHOIO BIATBOPEHHS. YMOBH
3pOCTaro4y0i KOHKYPEHINi 1 KoMepiliamizamii MisUTbHOCTI JUKTYIOTh HEOOXiTHICTh
peoprasizaiii CTpyKTyp, pO3pPOOKM THYYKUX PHUHKOBUX CTpaTeriid, MpPOBEACHHS
CerMeHTallli pUHKY OAHKIBCHKHX IOCIIYT, PO3BUTKY HOBUX MOTO CErMEHTIB, MOCIYT
Ta METO/IIB OOCTyrOBYBaHHS.

[Ipouiec hopmyBaHHS PUHKOBHUX BIJTHOCHH B €KOHOMIIl YKpaiHU MOCTYIOBO
BUSBIISIE€ 3HAYHE 3POCTAHHA MOMHUTY HA MOCIYTH YCTAaHOB KPEIUTHOI CUCTEMH SK 3
00Ky CyO’€KTIB NIJIPHUEMHHIIBKOI JISJIBHOCTI, Tak 1 3 OOKy (i3uyHuX ociO.
CydacHi 0coOIMBOCTI oprasizailii 613Hecy BHU3HA4YalOTh MOTPEOU MiANPUEMIIIB HE
JUIIe y TpaauLiiHOMY KPEAUTHO-PO3PaXyHKOBOMY OaHKIBCBKOMY
oOCnyroByBaHHi, a W Yy 3HAYHO UIUPIIOMY CIEKTPI PI3ZHOMAHITHUX MOCIYT
KOMEpIIHHUX OaHKIB, CHPOMOXKHHUX 3a0€3MEUUTH ONTUMAJIbHI YMOBH IS
e(eKTUBHOrO MPUOYTKOBOIO TOCMOJIaploBaHHs CBoiX KiieHTiB. Illomo cammx
0aHKIBCBKUX YCTaHOB, TO MOTpeba y pO3MIMPEHHI diana3oHy iXHIX OIeparlii
00’€KTUBHO BHUIUIMBAE 3 YMOB KOHKYPEHTHOTO CEPEJOBHILA, SIKE CKIAJAEThCS Ha
BITUM3HSHOMY PUHKY. KpiM TOro, B yMOBaxX KpHU30BHUX SBHII B €KOHOMII[l KpaiHHU,
HECTaOIBbHOCTI BUPOOHULTBA, 1HQIALIT, TpPaAMIIHI KpEeauTHI omneparlii OaHKiB
HECITPOMOXH1 3a0€3Ne4YUTH IM HAJIE)KHUN PIBEHb MPUOYTKOBOCTI, IO MOMIHOJIIOE,
TEHJICHIIT, 0 YHIBepcali3aiii OaHKIBChKOi CIPaBU Ta CTBOPEHHS IMMOBHOI[IHHOTO
pUHKY OaHKIBCHKMX TMOCIYT, K crenudiuyHoi cdepu pUHKOBUX BIJIHOCHH, IIIO
3a0e3nevye NOMUT 1 MPONO3HULII0 Ha MOCIYry OaHKIB 3 METOIO 33/10BOJIEHHS OTPEO
KJIIEHTIB.

PunOK 6aHKIBCHKUX TOCIYT — II€ crienudivuna cepa pUHKOBUX BITHOCHH, SIKa
3a0e3medye TMOMUT 1 TWPOIMO3UINI HAa TOCIyrH OaHKIB, HampaBjieHI Ha
CTUMYJIIOBAaHHS OaHKIBCHKUX OIEpaIiii 3 METOI0 3aJIOBOJICHHsSI MOTpeO KIIEHTIB.
@OYHKI[IOHYBaHHSI PUHKY OaHKIBCBKMX MOCIYT MAa€ CBOI OCOOJMBOCTI, CEpel SIKUX
MOXYTbh OYTH BUJILJICHI:

QO TICHE TOEIHAHHSA JEPKABHOTO 1 PUHKOBOTO PETYIIOBAHHS 3
METOIO HMIATPUMKH HOro CTabiIbHOCTI;

O  peryjioBaHHs 1 perjiaMeHTallisl BIIHOCUH Ha PUHKY HOpMamu
MI>KHAPOJHOTO NpaBa 1 BHYTPILIHIM 3aKOHO/IaBCTBOM;

O Ipo30opicTh IH(OpMAIIi PO CTaH PUHKY Ta MOTO YYaCHHKIB;

0  HeoOMeXeHa KUIbKICTh YYaCHUKIB PUHKY;
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O I[IUPOKUM  aCOPTUMEHT 1 jauBepcudikaiis OaHKIBChKHUX
IIPOJIYKTIB.

PuHOK OaHKIBCHKHX TMOCIYyr MOXe OyTH Kiacu(iKOBaHUN 3a IEBHUMU
o3HaKaMH. 3 TOYKH 30pYy IHCTUTYIIWHOI CTPYKTYpH BiH TPEICTaBISIE COOOIO
CYKYITHICTh HOCIiB MOMUTY 1 MPOMO3MIIii, SKi B3aEMOIIOTh MK coboro. Hocisimu
MPOMO3UIlli BUCTYNAIOTh KOMEPIliHI O0aHKH Ta 1HII €KOHOMIYHI CyO’€KTH, SKUM
3TiTHO YUHHOTO 3aKOHOJABCTBA JO3BOJIAETbCS HaJaHHsA (IHAHCOBUX TMOCITYT
0aHKIBCHKOTO XapakTepy. HocisiMH MOMHUTY € BCS CYKYHHICTh IOPUAMYHUX 1
¢inaHcoBux 0cib.

[HppacTpykTypa puHKY OAHKIBCHKHX MOCIYT — II€ CYKYIHICTh OpraHi3aIiiHoO
— mnpaBoBux ¢GopMm, SKi 0OCIYroByIOTh (OpMyBaHHS TIONMUTY 1 MPOMO3HUIIII,
KYIIBIIO-TIPOaK OaHKIBCBKUX IOCIYT Yepe3 KPeAUTHO — (PiHAHCOBI IHCTHUTYTH.
OCHOBHUMMHU CKJIQJIOBUMH €JEMEHTaMU IHPPACTPYKTYpU PUHKY OAHKIBCHKUX
MOCIYT € ILEHTPaJbHI 1 KOMEpILIiiHI OaHKH, HEOAHKIBChKI KpPEeIWTHO-()IHAHCOBI
THCTUTYTH, 1H(HOPMAIIIFHI TEXHOJIOTIT 1 3aC00M 3B’S13Ky, KOHCAJITUHIOBI KOMIaHii,
Oo(IIOpHI 30HU TOIIO.

JInHaMIKy YUCEIBHOCTI KOMEPIIMHUX OaHKIB YKpaiHU PO3IIITHEMO Yy TaOuIIl
2.1.

Tadoauus 2.1.
OuHamika yncenbHoOCTI 6aHKiB YKpaiHu [14]
(Ha noyaToK nepioay)

NMokasHnKun 2006 2007 2008 2009 2010
1. Kimbkicte GauKiB y | 1g6 | 993 | 198 | 197 | 196
[lep>xaBHOMY peecTpi
2. 3ape60Tpo!3aHo GaHkiB 1 13 6 7 5
NpoTAromM nepiogy
3.KinbkicTb OaHkiB
BUKITHOYEHUX 3 1 6 1 7 6
[lep>xaBHOro peectpy
4.0praHisauinHo-npaBoBa
dopma aitounx 6aHkiB:
- aKuioHepHi ToBapucTea 133 138 139 140 165
B T.4.
- BigkpuTi(Ny6niyHi) 92 95 96 98 127
- 3aKpUTI 41 43 43 42 38
- ToBapucTBa 3
obmexeHoto 32 35 34 33 10
BigNoBiganbHICTIO

Ha mouatok 2010 poky B VYkpaini Oyno 3apeecTtpoBaHo 196 koMepriiHuX
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O0aHkiB. I3 3araJbHOro 4Yuciaa KOMEPIIHHUX OaHKIB II'SITb KOHTPOJIIOIOTHCS
[EHTPAJIbBHUMHU OpraHaMu JIep>KaBHOTO yIpaBiiHHS, 165 OaHKIB 3apeecTpOBaHO y
dbopmi aKkI[IOHEPHOTO TOBAPUCTBA, B TOMY YHCJI1 BIAKPUTOTO TUITY — 127, 3aKpUTOTO
tuny - 38; y ¢hopMi TOBapUCTB 3 OOMEKEHOIO BiANMOBIAAIBHICTIO opraHizoBani 10
KoMepuiiaux OankiB. DyHKIIOHYe 51 KOMepIiiiHHI OaHK 3 y4acTIO 1HO3E€MHOTO
Kamitany, B Tomy uucii 18 13 100-mpoueHTHUM KamiTajoM. 3arajibHa KUIbKICTh
KoMepiiitHuX 6aHkiB 3 1995 poky mo 2004 poky XapakTepuszyBajiacs TCHICHIIIEIO
70 CKOpo4eHHs. MakcumalnbHa KiIbKicTh — 230 3apeecTpoBaHUX OaHKIB AisUIM Ha
puHky Ykpainu B 1995 pomi. 3 2004 poky MIOpiYHO KIJIBKICTH OaHKiB, IO
MPUIMHAIOTH CBOIO NISTBHICTH Y 3B°SI3KY 3 JIIKBiali€l0 abo peopranizaiiero, 0yna
HIKYOI0, HXK KUIBKICTh HOBOCTBOPEHUX OaHKIB (BukiItoueHHsIM ctainu 2004 1 2005
poku). Ilporsarom 2008 poky 3 JlepkaBHOTO peecTpy BUKIHOYEHO 7 OaHKIB, a
npoTsirom 2009 poky — 6 6ankiB [14]

KomepuiiiHi 0aHKM BHUCTYMAaIOTh OCHOBHHUMH HOCISIMM TPOIO3HUILII HA PUHKY
0aHKIBCHKUX TOCIYr TOpSJl 3 YCTAaHOBAaMHU Ta IHCTHUTyTaMu MapabaHKIBCHKOT
cucteMu. I[IpoTarom ocTaHHIX 5 pOKIB KUIBKICTh 3apeecTpOBaHUX OaHKIB
IOCTYNOBO 3pOcCTaja, a KUIbKICTh OaHKIB, BUKIIIOUEHUX 3 JEPKABHOTO PEECTPY
MIOCTYIOBO 3MEHIIIyBajacs, 10 1 MPUBEJIO B KIHIEBOMY MIJACYMKY J10 301JIbIICHHS
YUCENbHOCTI OaHKIB B YKpaiHl y MUHYJIOMY poli. CTpyKTypa KOMEpLiiiHMX OaHKIB
B YKpaiHi 3a oprauizaiiiiHo-npaBoBo ¢opmor mpotsirom 2003-2007 pokiB
CYTTEBUX 3MIH He 3a3Hasia. [luToma Bara K0>kKHOI 3 opraHi3aliiiHO-paBOBUX (HopM
JUSJIBHOCTI MIPAKTUYHO HE 3MIHWIACS (MaJIo MiCllie He3HAYHE MiJABUIIEHHS MUTOMOI
Baru 0aHkiB y (OpMi TOBAPUCTBA 3 OOMEXKEHOIO BIJMOBIJAIBHICTIO Ta BIJIMOBIIHE
3HM>KEHHSI TUTOMO1 Bark 0aHKIB y (POpMi BIAKPUTHX aKI[IOHEPHUX TOBAPHUCTB).

Jlnst aHamizy pUHKY OaHKIBCHKMX TOCIYT BRKJIUBUM € aHAI3 PO3MIIIECHHS
KOMEpIIIHHUX OaHKIB YKpaiHM BIJNOBIAHO JIO YHUHHOTO aJIMIHICTPATHUBHO-
TEPUTOPIATLHOTO oAUy (AuB.Ta01.2.2.)

CyTTeBUH BIUIMB Ha CTPYKTYpPY 1 JAMHAMIKY PUHKY CHpaBisi€ HEOAHOPIIHE
PO3MIIIIEHHSI KOMEPIIMHIX OaHKIB 10 perioHax Ykpainu. B Kpumy 3apeectpoBano
2 xkomepiiinux Oanku, B Kuesi — 113, Xapkosi — 10, JninponeTpoBchbky — 13 ,
Opeci — 9, Houeubky — 11, y JIsBoBI — 5. B Vkpaini 11 oGnacteit He MarOTh
3apeeECTPOBAHUX KOMEPIiHMX OaHKIB Ha cBoikl Tepurtopii. HaBeneni B Tabmuili
JaHl 3acBIIUYIOTH 1€ OJHY 3aKOHOMIPHICTh: PETIOHU, y SKHUX 3apeeCTPOBAHO
HaWO1IbIIa KUTBKICTh KOMEPIIIMHNX OAHKIB XapaKTEPHU3YIOTHCS TaK0X HAWBHIIAM
pPIBHEM KOHIIEHTpaIlii 0aHKIBCHKOTO KamiTalry. 3a UM MOKAa3HUKOM TIepIe MICIe
3aiimae J{HinmponeTpoBcbka 00acTh, naii e micto KuiB 1 XapkiBchbka 00J1aCThb .

OgHuM 13 HaWBaXJIMBIIIMX YUHHUKIB, SIKUA 3YMOBIIIOE OCOOJMBOCTI
po3moiny OaHKIBCHKUX BIIJIIJIEHb MO TEpUTOPli YKpaiHHU, € moTpeda MiCIEBOTO
0i3Hecy B OaHKIBCHKHX TMOCITyrax. BaHKIBCHKUW CEKTOP aKTUBHO PO3BHBAETHCH,
3MIHIOIOYHM CBOIO CTPYKTYpPY 1 HMPUCYTHICTh y Pi3HUX perioHax Ykpainu. Yactuna
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0aHKIB MarOTh CBOI BIJIIICHHS Y KUJIBKOX perioHax Y KpaiHu, HII 30CepeInuiiiu CBOi
BIJIJIUICHHSI B IKOMYCh OJJHOMY pPerioH1, OKpeMi OaHKM B3arajii He MaioTh ¢iii. Ta-
KM YUHOM, PiBEHb PO3BHUTKY OaHKIBCHKOI CpepH B PETiOHI XapaKTEPHU3yE PIBEHBb
PO3BUTKY €KOHOMIKH ITLOTO PETIOHY B IIJIOMY: 3 OTHOTO OOKY, 0aHKIBCHKUN CEKTOP
PO3BHUBAETHCS I 3a0e3MeueHHs moTped HEeOAHKIBCHKOTO Oi3HECY, a 3 1HIIIOTO —
CIIpHUsIE CTBOPEHHIO 1 3pOCTaHHIO IILOTO O13HECY.

Taoauus 2.2.
PerioHanbHa cTpyKTypa Aitounx 6aHKiB YKpaiHu

KinbKicTb gitounx CepeAHin po3mip cnna4veHoro

Perionn 6aHKiB, 0OAMHULb CTaTyTHOro Kani1'6a:HyKHa OAMH Aiunn

2006 | 2007 | 2008 | 2009 2004 2005 2006 2007

Ycboro

no perioHax 169 | 173 | 182 | 180 73 99 156 239
AP Kpum 3 3 2 3 25 32 47 64
M. Knis 100 | 104 | 112 | 113 82 114 175 259
BonuHcbka 2 2 2 2 29 36 174 372
OHinponeTpoBCbKa 13 | 14 | 14 | 13 110 152 219 297
[oHeubka 10 10 11 11 48 54 93 225
3akapnaTcbka 1 1 1 1 39 53 69 69
3anopi3bKa 3 2 3 3 39 50 121 163
IBaHO-PpaHKiBCbKa 1 1 1 1 18 20 22 147
JlyraHcbka 2 2 2 2 25 31 37 38
lNbBiBCbKa 5 5 5 5 58 59 82 228
Opecbka 10 | 10 | 10 9 51 65 99 140
NMonTtaBcbKa 2 2 3 3 40 33 43 60
Cymcbka 2 2 2 2 36 36 38 47
XapkiBCcbKa 12 12 11 10 84 101 200 288
YepHiriBcbKa 3 3 3 3 37 38 55 68

B 3B’s3ky 3 TakuMH TEPUTOPIAIbHUMH 1 KITBKICHUMH JUCIIPOTIOPITISIMH
0aHKIBCHKOI CHCTEMH YKpaiHM Ha Cy4aCHOMY €Talll PO3BUTKY €KOHOMIKH BapTO
3BEPHYTUCA JI0 MDKHApPOJIHOI MPAaKTUKU W00 AaHami3y 1 BHPILMIEHHS JaHUX
npoOiem. baHkiBchbKa cTaTucTUKa €BPONENHCHKOT0 IIEHTPOOAHKY ONIEPY€E TEPMIHOM



39

Monetary Financial Institute (MFlI — kpeauTHO-TpOIIOBa (piHAHCOBA YCTaHOBA),
YCEPEIHIOIYN TaKUM YUHOM TMOHATTS «0aHK», MIAXOAM 10 SIKOTO PI3HATHCS B
OaraThboX €Bpomnerchbkux KpaiHax. IlepeBakHo (y 3akoHomaBcTBi Itanii, Icmanii,
benbrii) o3HaKor0 GaHKIBCHKOI MISIIBHOCTI BBAXAETHCS MpodeciiiHa AiSTBHICTD 13
MpUIIMaHHA JIETIO3UTIB 1 BUIa4l KPEIUTIB.

YV Himeuuuni ta ®paHiiii NOHATTS «0aHK» TPAKTYIOTH MIHPIIE (BKIOYAIOUH
¢biHaHCOBI KOMIIaHii, Tak 3BaH1 JUJIOBI OaHKM ¥ ommagaHi kacu); y BemukoOpuranii
JOCUTH 3aJIy4aTd JEMO3UTH, 00 HaJeKaTu 0 «0aHKIBCHKOTO CEKTOpa». 30KpeMa
OpuTaHII 10 ILOTO CEKTOpa BIAHOCATH: KOMEPLiiHI (Y TOMY YMCII KIIPHHTOBI),
retail (po3apibui) banks Ta high street banks, oGiikoBi momu, TOproBi OaHKH,
1HO3eMH1 W KOHcOpIliadbHl OaHKH, OyaiBeIbHI TOBapHCTBA;, CTPAaXxOBl KOMIIaHii,
OIIIaJIH1 THCTUTYIII{, IHBECTHIIINHI Ta JOBIpYl KOMIIaHII - «IOHIT-TPACTH», MEHCIHHI
(GoHAM, KpEOUTHI COUIKK. Y KpaiHaxX €BpPO30HU B LIJIOMY HallluyeTbcs moHaz 10
TUCAY OAHKIB 1 IEMNO3UTHO-KPEAUTHUX YCTAHOB.

bankiBcbka cucrema CIIA ckiagaetbess 13 cucteMu  (efepaibHUX
pe3epBHUX OaHKIB, KOMEPIIMHUX, 1HBECTUIIMHMX, OINAJHUX OaHKIB; OIIaIHO-
nmo3nukoBuX acomiamiid. Yceoro B CIHIA monan 7,5 Tthcad OaHKIB Ta IHIINAX
¢iHaHcoBux 1HcTUTyliM. [lpuyomy cepen KomepuiHMX OaHKIB - YIEHIB
denepanpHoro ¢ouay crpaxyBanHs aeno3utiB FDIC-Federal Deposit Insurance
Corporation 10cUTh 0araTo yCTaHoB 13 00CsTamMu 3aIy4eHUX JICTO3UTIB 10 50 MITH.
non. lle mom’s3aHo 3 (denepalbHUM YCTPOEM KpaiHM W aKTUBHOIO MPOTHUIIEIO
MICLIEBOI BJIaJIM MOSIB1 y CBOIX IITaTaX OaHKIB-«Yy>KHHI[IB» 3 ITHIIMX IITATIB.

ToOTo y OUIBIIOCTI PO3BUHEHUX KpaiH CBITY (DIHAHCOBHI CEKTOp
MPEACTABICHUI IIUPOKUM CHEKTPOM (DIHAHCOBUX YCTAHOB - SIK 3@ THIIOM, TakK 1 3a
ixHiM po3mipom. Y Ilonbii, HanpuKIaa, HUHI, KPIM 57 BEIUKUX yHIBEpPCAIBHHUX
OaHKiB, MpaIoTh 0au3bko 600 ManMX, TaKk 3BaHUX KOOIEPAaTHUBHUX, OaHKIB, 1
iXHIO KUIBKICTh HIXTO HE HaMara€ThCs PETYJIIOBATH B «HOPMATUBHOMY» MOPSJIKY.
VY HiMeuunHi HaJdidyeThcsl MOHAT 2,5 THCAYl KPEAUTHHUX 1HCTUTYIH, monan 1200
¢dinancoBux kommanii 1 moHaa 600 cTpaxoBUX KOMITaHIH.

VY cepeanboMy, B KpaiHax €Bpo3oHM, a Takox y CIIIA oxgHa neno3uTHO-
kpeautHa ycranoBa (MFI) mpunagae na 30-40 tuc. gonmoBik. BnacHe 6ankiB (y
CIIJA Tta BenukoOputanii) - oauH Ha 175-180 Tuc. wonomik. Y Pocii ogun
KOMepIiiHui OaHk npunagae Ha 114 Tuc. HaceneHHs, B YKpaiHi - Ha 288 Tuc.
YOJIOBIK.

PizHums mik OaHKIBCBKUMH CHCTeMaMH YKpaiHU 1 pO3BHHECHHMX 3aX1JIHHX
KpaiHax MoJsirae y TOMY, IO B OCTaHHIX JOCHUTH TOJEPAHTHO CTaBJSTHCS 0
HEBENMKHUX OaHKIB: BOHH 1ICTOPUYHO (OPMYBAIUCA K CKJIaJ0Ba LUIICHOI CUCTEMU
(1HaHCOBUX IHCTUTYLIM 1 HUHI € OJHUM 31 CTPYKTYPHHUX €JIEMEHTIB (PiHAHCOBOTO
CEeKTOpa.
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CnpaBa y Tomy, 10 YKpaiHa y CBOEMY PO3BHUTKY 3ITKHYJACAd 3 TaKUMH
npobiemamu, K 1 KpaiHM 3axifiHoi €Bpomnu Yy MICISIBOEHHUM TEpioa: 13
HEOOX1THICTIO PECTPYKTYypH3allii IPOMHUCIOBOCTI Ta CTUMYJIIOBaHHS PO3BUTKY
Majoro ¥ CepeaHbOro MIANPUEMHUITBA, JUCIPONOPIIEI0 B EKOHOMIYHOMY
PO3BUTKY PETiOHIB, KOHIEHTpAIll€l0 0aHKIBCHKUX KaIliTaJdiB B OKPEMHX PETioHax.
Jomaroun 1mi mpoOiieMu, 3rajaHi KpaiHM TOpsA 13 HU3KOK IHIIUX 3aX0JIiB
BJABANIUCSA JI0 PECTPYKTypu3alli OaHKIBCbKOI CHCTEMHU. 3arajbHOIO0 O3HAKOIO
pecTpykrypu3saiii 6aHkiBchbkux cucteM @paniii, [tamii, Himeuunnu, [IBeitmapii
OyJ10 CTBOpPEHHS pPeTioHATBLHUX OaHKIB.

Po3BUTOK KamiTalOMICTKUX Tamdy3ed mpoMucioBocTi y @panmii micns
Jlpyroi CBITOBOi BiiiHM MPHU3BIB A0 KOHIICHTpAIlli 0aHKIBCHKUX YCTaHOB y palOHax
IIPOMHUCJIOBOTO BHUPOOHMIITBA, IO ITOCTIMHO BiAUyBajdu HecTady (HIHAHCOBUX
pecypciB. AxkyMyntoBaTu (PiHAHCOBI pecypcH B perioHax, J¢ 0a30BHX Tally3ei
MIPOMHMCIIOBOCTI HE ICHYBaJIO ¥ MOKJIMKaHI OyJin perioHanbHl 0aHku. CrioyaTky e
Oy aeno3uTHI 6aHKH, cepa BIUTUBY KX 00MEXYyBaJlacs MEBHOIO TEPUTOPIEIO, a
OCHOBHA MeTa JISILHOCTI MoJiArajia y 3a0e3rmeueHHl BeJIMKUX OaHKIB, 110 JIsJId Ha
TOM Yac K perioHalbHi, (IHAHCOBO-MIPOMUCIOBUX TPy (HDIHAHCOBUMH PECYpPCaAMU,
MONUT Ha SIKI 3pOCTaB. 3roJIoM 3a MIATPUMKH JEp>KaBU JIETIO3UTHI PEriOHaIbHI
OaHKM B3sUIMCS 3a KPEAMTYBAaHHS JpIOHMX BHUPOOHMKIB 1, TaKUM YUHOM, iXHI1
byHKIii OyJId 3HAYHO PO3IIUPEHI.

B Irami Takox ICTOTHY poib y OaHKIBCHKIM CHCTEMI BIiJITPAIOTh
perioHanbHl OaHKH, Y CTBOPEHHI SKUX aKTHBHY y4acThb Opaya Jep:kaBa 3 METOIO
CTUMYJIIOBAHHSI PO3BUTKY BIJICTAIMX perioHiB. Y HimeuuwnHi, KpiM TpbOX OaHKiB-
TiraHTIB, ICHYE BeJIMKA KUIbKICTh YHIBEPCAJIbHUX pErioOHaJIbHUX OaHKIB, cdepa
TISTBHOCT1 SIKUX, CYIS4d 3 1XHbOI Ha3BH, OOMEKEHa TMEBHUM PETIOHOM. Y THX
perioHabHUX OaHKiB, SIKI OOCIYrOBYIOTh TUIBKM HAaceleHHs, KOpAOoHU chepu
BILJIMBY MO3HA4YE€H1 0COOJIMBO YITKO.

Opnak HalOUIbIIl perioHaibHI OaHKH OOCIYrOBYIOTh CBOIX KIIEHTIB -
IOPUANYHUX OCI0 - 1 3a Mexamu perioHy. PerioHanbni O6anku Himeuuumnu Oynu
yTBOpeHi micist J[pyroi cBiTOBOI BiiiHM Ha TepeHi (uIid TphoX rpocOaHKIB, a ixHi
omepariii Oynu 4iTKo 0OMEXKEH1 KOpJAOHAMHU 3€Mellb, B SIKUX BOHM (DYHKIIIOHYBaJIH.
CtBOpeHo ix OyJio 3 METOI0 3HM)KEHHSI PIBHS MOHOMNOJII3AIlll pPUHKY OaHKIBCHKHX
MOCJIYT, HAOIMKEeHHs 0aHKIB JJ0 EKOHOMIKHM PET10HIB, 3pyITHOBaHUX BiiTHOIO.

Cepen xomepriiiinux ©OankiB [lIBeiimapii MOMITHY pOJb BiAIrparoTh
KaHTOHAJbHI OAHKH, MISUTbHICTh SKUX CKOHIIEHTPOBAHA y BIAMOBIIHUX KaHTOHAX.
CnouaTky KaHTOHaJbHI OAaHKU JMIIE NPUUMaNM BKJIAId W HaJaBaIM I1MOTEYHI
KPEAWTH, aje A0 IbOTO 4Yacy BOHM 3HAYHO PO3IMIMPWIINA CIIEKTP CBOiX MOCIHYT i
cTanu PaKTUYHO YHIBEPCATbHUMHU.

CtBOpeHHSI perioHaIbHUX OaHKIB MJIs PO3B'SI3aHHS TEBHUX MPOOJIEM Yy
PI3HUX KpaiHax Majo CIUIbHY METY - COLIaJIbHO-€KOHOMIYHHMM PO3BUTOK PETIOHIB,
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a 3HAYUTh, JIepKaBu y 1uioMy. GopmaiabHO B KpaiHi 10Tk 198 GaHKiB, OJU3BKO
400 ctpaxoBux KommaHi¥ 1 Tpoxu Ouibil sk 600 KpenuTHUX CHUIOK. PeanbHO kK
yuMaJio 0aHKiB 1 CTPaXOBHX KOMITaHIN € «KUIIEHPKOBUMMY - TOOTO 0OCIYTrOBYIOTh
MEePEBAXHO CBOIX 3aCHOBHHKIB, & 3 KPEIWTHUX CIUIOK aKTUBHO TMPAIIOIOTH HE
oumpm sk 40-50. [aBecTHIiiHMX KOMMaHii B YKpaiHi TeX Iyke Mallo, 1 iXHid
BHECOK Yy PO3BUTOK (hIHAHCOBOI CHUCTEMU MIHIMAJIbHUM Yepe3 HEPO3BUHEHICTh
donmoBoro puHKy. CerMeHTy cremiajgi3oBaHMX IMOTEYHHX, OY/IBEJIbHHUX,
OIaTHUX, TOPTOBUX, KOOMEPATUBHMUX, KIIPUHTOBHUX, OOJIKOBHX, TEHCIHHUX
(1HAHCOBO-KPEIUTHUX YCTAHOB y KpaiHi MPAKTUYHO HE ICHYE.

TakuMm yrMHOM, CJi/1 Ka3aTH HE MPO HAJUIUIIOK, a PO ASPIIUT YKPaiHChKHUX
KpeIUTHO-(DIHAHCOBUX yCTaHOB. [IpuyoMy Benmka KUIBKICTh (T a00 BiJJILJICHD
BEJIMKOro OaHKy HE 3aMIHATh CAMOCTIMHHUX KOMEPIIMHUX OaHKIB. 3pO3yMiJio,
HaBpsAJ YW BapTO HAMaraTWcs INTYYHO «HAPOIMYyBaTW», SK 1 «CKOPOYYBATHY,
KUIBKICTh (PIHAHCOBUX IHCTUTYIL1H. BOHM 3’SBIATUMYTBCS CaMOCTIMHO, Yy Mipy
3pOCTaHHSI €KOHOMIKM Ta PO3BUTKY PHUHKOBHUX CHUCTEM. AJie JIJIsl IIbOTO MOTPIOHO
CTBOPIOBATH yYMOBH, MEPEAYCIM - 3aKOHOJaBYl W 1HPPACTPYKTypHI. SIK CBITUUTH
IIPAKTUKA, HEJOCTATHbO «YXBaJUTH» TapHUM 3aKOH: MO0 NEBHUU KOPUCHUI
CEerMEHT IOYaB PO3BUBATHUCH, SIK MPABWIO, HEOOX1HA BCUISKA MIATPUMKA 3 OOKY
JIEpKaBH - OTPIOEH «1HKYOaTOP».

Haii6ip11 sicKpaBorO XapakTEPUCTUKOIO PO3MOJLTY OaHKIBCHKUX BIAJILICHb
M0 perioHax YKpaiHu € Horo HepIBHOMIPHICTB: BCl PETiIOHM MOKHA MOJAUIATH Ha 4
rpynu . Y rpyii giiepiB (4acTka OaHKIBCbKUX BIJUIEHb PErioHy Ouibiie 6 %), 10
aKkoi Hanexxuth Jume M. KwuiB, JloHeubka Ta JIHimpomnerpoBchka o001acTi,
3ocepemkeno Maixe 30 % Bcix OaHKIBCHKUX BIIAUICHb. [[pyry rpymny ckiajaroTh
10 perioHiB 3 4aCTKOIO y 3arajbHii KUIBKOCTI OaHKIBCHKUX BIIIIEHB Bl 3 10 6 %
— Ha II10 TpyIy npumnanae Maike 42 % Bcix 6aHKIBCbKUX BijiieHb. Ha tepuropii
10 obnacteit, 1o Hamexatb 10 TPeTboi Tpynu (dactka Big 2 10 3 %),
(GyHKUI0HYIOTh Maixke 27 % GaHKIBCbKHMX BIIIIEHb YKpaiHU. A y 4eTBepTiil rpymi
(ayrcaiinepiB) (dactka a0 2 %), 10 siKO1 yBIWILIM 3 pErioHH, 30CEPEIKEHO JINIIE
4,5 % BciX OaHKIBCbKHUX BIJII1JICHD.

[Toxa3sHUKOM, SIKHW 3 1HIIONO OOKY XapaKTepu3ye€ PO3BUTOK MeEpexki OaH-
KIBCBKMX YCTAHOB y PErioHl KpaiHM 1 B KpaiHl B IJIOMY, €, CHiBBIJIHOIIEHHS
KUIBKOCTI OaHKIBCHKUX BIJUIIJIEHB 1 KIJIBKOCTI HaceleHHs (KUIbKICTh OaHKIBCHKHUX
BIJUTIJICHh HA 1 MJTH. HACEJICHHS PETioHy). Y cepeHhOMY M0 YKpaiHi 1el MOKa3HUK
nopiBHio€e 36,6. HaitOibI11 3HaUYE€HHS 1IHOTO MOKAa3HUKA 3apeecTpoBaHi y M. Kuesi -
81,63, MukonaiBchkiil oomacti - 44,82 ta YepHiriBcbkiit odnactsax - 44,89. Cuin
3a3HAYUTH, 10 y M. KueBi KibKiCTh 0aHKIBCHKUX BIJIIJIEHb HA AYITy HACEJICHHS
O1NIbILL, HIXK YJIBI14Ul MIEPEBUIIYE CEPEAHE IO YKpaiHl 3HAYEHHS, & MEHIII 33 CEepEIHE
3Ha4YeHHs 10 YKpaiHi 3apeectpoBani y 17 perionax.[14]

Y 2009 p. 3HMKEHHS KUIBKOCTI BIIIJICHb MO OaHKIBCBKIM CHCTEMI MOXKHA
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owiHUTH Ha piBHI 15%. IIpu nboMy, He BapTO pOOUTH AKIEHT HA BIJIMIHHOCTI M1k
bimier0 Ta BUIAUICHHSIM, TaK SK 3 TOYKH 30py KII€EHTa MDK HHUMH HEMae€ HISAKOT
pizauii. Bona € nume y Oyxrantepcbkomy oOmiky st HBY: ¢inis mae BiacHmit
OamaHc, BIJUIUIGHHA 3HAaXOJUThCS Ha eauHOMy OamaHci. ToproBy Mepexy
HallakTuBHImIEe 3akpuBanu [IpuBatOank, Pailiddaiizen bank ABanb, YkpCub6ank
Ta YKpcoudaHk. Ile skmo He paxyBaTh OaHKH 3 TUMYACOBOIO aJIMIiHICTpallI€lO -
Hanpa, Yxkpnpom6bank, Ykprazoank i Pogosin bank. Hosi Touku Biakpusas OTII 1
0aHKH, K1 10 KpU3M aKLUEHTYBAJIM CBOIO POOOTY Ha CIOXHBUOMY KpPEAUTYBaHHI
(Penecanc, Pociiiceknii ctanmapt). OCHOBHa MeTa PO3MIMPEHHS MEpPeXi - IIe
3amy4yeHHs! MAacHUBIB HaceleHHS. TakoX BapTO BIA3HAUMTH PO3LIMPEHHS MEpexi
Omanbanky Pocii, ssikuit moyaB akTUBHUM BUX1J Ha pO3ApiOHUI PUHOK Y KpaiHU.

OcHOBHa KOHIIEHTpAIIis BIJIIIJIEHb CIIOCTEPIraeThCs B MiCTaX-MiIbHOHHUKAX, a
Takox y JloHensbkiid, JIHImponeTpoBchKiil, XapkiBcbkiil Ta KuiBCchbKiid 00J1acT1, 110
MOB'A3aHO 3 BUCOKOIO KOHUEHTPALIEIO KIIIEHTIB BEJIMKOT0 O13HECY (3aBOJH, LIAXTH).

Ax npaBuio, 6anku He Hnum Ha 100% 3 HacelneHOro MyHKTY 1 3aKpUBalU
TUIbKM YaCTHHY BIJJIUICHB, SIKI pO3TaIloBaHi ripmie abo openaosadi. [Ipu 1mpomy
CTapaJiics MEePeBOUTH KIIIEHTIB HA 1HIII BIIIUICHHS B MEXaX HACEJIEHOIO MYHKTY.
3a pIAKICHUM BUHSATKOM, KOJHM OaHK MOBHICTIO BUXOJIMB 3 HACEJIEHOI'O MYHKTY, TO
YKJIAJaJIuCs JTIOTOBOPU Ha MPUHOM IUIATEXKIB (MOTAIIEHHA KPEIUTIB) 3 OaHKOM,
AKUM 30epiraB CBOIO MPHUCYTHICTh B HACEJIICHOMY ITYHKTI.

Takum uYMHOM, HasBHA perioHajbHA CTPYKTypa OaHKIBCHKOI CHCTEMHU
VYKpaiHu afeKkBaTHO BIJOOpa)ka€ BHUCOKUH CTYIIHb LEHTpali3alli IpOIIOBHX
MOTOKIB B €EKOHOMILI YKpaiHHU.

3 TOYKH 30py TPOAYKTOBOI CTPYKTypH PHHOK OaHKIBCBKHUX TMOCIYT SBIISIE
co00I0 CYKYIHICTh TPOMOHOBAHMX JUIsI TpOAaxy OaHKIBChKHX mociyr. lle
0OyMOBJIIO€ BHJUIEHHS Y MOTO CTPYKTYpl MEBHUX CETMEHTIB, IO BiAMOBIIAIOTH
OKpEMHM Tpynam OaHKIBCHbKUX MPOAYKTIB;

- pUHOK KPEIUTHUX MOCIYT;

- PUHOK 1HBECTULIMHHUX MOCIIYT;

- PUHOK pO3paxyHKOBO-KaCOBHX MOCIYT;

- PUHOK JITIO3UTHUX IMOCIIYT Ta 1HILIUX.

3a reorpadiyHUM OXOIUICHHSIM MOYTh OyTH BUIUIEHI JIOKAJIbHI, PErlOHAJIbHI,
3arajJbHOHAIIIOHAJIBHI 1 MDKHApOJHI PUHKHU. JIOKaNbHUNA PUHOK (OPMYETHCS Y
Mexax micta abo paiioHy. PerioHanbHi pUHKH OXOIUTIOIOTH TEPUTOPIIO OAHIET a0
KUIBKOX CyMIKHHUX OOJiacTed. 3arajabHOHAIIOHATIbHUN PUHOK OAHKIBCHKUX MOCTYT
(YHKIIOHYE B MEXax OKpEMOi HalllOHAIbHOI €KOHOMIKM. MIXKHApPOAHI PUHKH
0aHKIBCHKUX TIOCIYT TPEIACTABICHH] K TJI00AJIBbHUM 3arajibHOCBITOBUM PUHKOM,
TaK 1 pUHKaMH OaHKIBCHKUX MOCIYT Ha PIBHI OKPEMHUX MIKIEPKaBHUX 00’ €THAHb.

3a mepcreKTHBaMH PO3BUTKY MOKHA KiIacH(iKyBaTH Taki OCHOBHI PHUHKHU
0aHKIBCHKUX TIOCIYT:
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Oe3MepCIeKTUBHUN PUHOK, Omlepallli Ha SKOMY HE0OX1THO MIPUITUHUTH;
OCHOBHHMM PHHOK, Ha SKOMY peEali3yeTbCcsl MEPEeBAKHUNA  0OcCAT
0aHKIBCHKUX ITPOJIYKTIB;

0 JO0JAaTKOBHIl PHHOK (Ha SKOMYy MOXe OyTH peani3oBaHHil HE3HAYHUl
00cAr IPOYKTY);

O 3pOCTalOYMd PHUHOK, 110 XapaKTEpU3ye€TbCS JIOCTaTHRO BUCOKUMHU
TEMIIaMU HapOIIlyBaHHS 0aHKIBCHKUX MOCIYT;

0 TOTEHIIWHUN PUHOK, KWW Ma€ MEePCIEeKTHUBU POCTY, aje MmoTpedye mis
[[BOTO MIEBHUX pecypciB 1 3ycuiib (MoauDIKaIis MPOIYKTY, PO3MIUPEHHS
30yTOBOI MEpEeXi, 3aX0/I1 CTUMYJIFOBAHHS 30yTY TOIIO);

0O HENOCTIMHUN PUHOK, KU XapaKTEepU3YEThCS 3HAUHUMHM IE€perajaMu B
obcsrax 30yTy.

3a TUIMaMH CTIOXKUBaYiB 0AHKIBCHKUX MOCITYT BUAUISIOTH!

O PHUHOK Cy0’€KTIB roCNOIApIOBaHHs (KOPIOPATUBHUN PUHOK);
0 PpUHOK (HI3UYHUX OCIO (JOMOIroCIOIapCTB);

0 YpSIIOBHM PUHOK;

O PUHOK (PIHAHCOBOTO-KPEIUTHUX 1HCTUTYTIB.

KiieHToOM O0aHKy € y4YaCHUK EKOHOMIYHMX BIJHOCHH, SKHI Mae Hamip
OJICp’KYBaTU BUTOAY Bij AISUILHOCTI OaHKY Ha B3aeMHIM OCcHOBI. KilieHTH OaHKy €
OCHOBOIO HOT0 PO3BUTKY 1 pOLBITaHHS. B 3B’SI3Ky 3 IUM y4aCHUKIB €KOHOMIYHUX
BIJTHOCUH MO’KHA KJIaCH(PIKyBaTH 32 03HAKOIO MOCTIMHUX BIIHOCHH 3 0AaHKOM Ha:

- IlocriiHux kmieHTiB. Ll rpyma KII€EHTIB XapakTEpPU3YEThCS HASBHICTIO
O0aHKIBCBKOTO paxXyHKYy ¥ JOBMOCTPOKOBUX B3a€EMOBIIHOCHMH 3 OaHKOM. Sk
MpaBUJIO, KIIIEHTH 30pPIEHTOBAaHI HA OJEP)KAaHHS BCIX IMOCIYI TUIBKM B OJHOMY
OaHKy.

- BunaakoBux (pa3oBux, IMIyJIbCHUX) KJII€HTIB. BHUIIagKoBI KIIEHTH HE
3alHTEPECOBaHI B JIOBIOCTPOKOBUX BIJHOCHMHAX 3 KOHKPETHMM OaHKOM. BoHu
rOTOBI CKOPHUCTATHUCA MOro MOCIyraMH 3 METOK KOPOTKOCTPOKOBOi (pa30Boi)
BUTOJIU YU B PE3YyJIbTATI Herepe10aueHnX BUTIAIKIB.

- HoBux (morteHmiiHux kiieHTiB). HOBI KIi€EHTH — 1€ MOTEHIIall POCTy 1
po3BUTKY Oanky. Hamip MNOTEHIIMHMX KIIEHTIB OJCPKYBaTH KOPHUCTh BIJ
TISTBHOCTI O0aHKY, MOKE BHSIBJISTUCH SIK B ABHIM, TaK 1 MpUXOBaHIN (JIATEHTHIM)
dbopwmi. SIBHa popMa BUpAKAETHCA B TOMY IO KJIE€HT YCBIJIOMHUBIITN HEOOX1IHICTh
3aJI0BOJICHHS CBOIX MOTPeO, caMm MpOSBIISE 1HILIATUBY B MOLIYKY HEOOX1THOI HoMy
nocimyru. JlarentHa ¢opMa BUpakaeTbes B TOMy, 1o OaHkK dopmye y
MOTEHIIMHOTO KJIIEHTA TMOHSTTS MPO HEOOXITHICTh 3aJ0BOJICHHS MOro morped 3
JOTIOMOTOI0  caMe OaHKIBChKUX mocayr. Ilepexin NOTEHIIWHUX KIIIEHTIB B
MOCTIMHUX J03BOJISIE, MO-TIEpIle, MIIBUIIUTH PIBEHBb JOXOAIB OaHKY, a MO-IpyTe,
nuBepcuiKyBaTH HOTO MISUTbHICTD.
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2.2. [ToHssmmsi i pieHi 6aHKieCbKOI KOHKYpPeHUii

KoHkypeHIisT MOXe pO3MISIIaTUCs SK JWHAMIYHHA TPOIEC B3aEMOJIT,
B3a€MO3B'A3KY Ta OOPOTHOM MK YYACHUKAMH PUHKY JJisi 3a0€3MeUeHHsl Kpalux
MOXJIMBOCTEH JyuIsi 30yTy MPOJYKIIii, peajizailii MOCIyr, 3aJ0BOJICHHS TMOTPeO
CTHOXHBAUIB 1 OTPUMaHHS MaKCHUMalbHOro MpuOyTKy. Cy0'eKTaMu KOHKYpPEHIIil
MOXXYTh BHUCTYyHaTH SK TMpOJAaBIl, Tak 1 NOKymnui. I[IOHATTA KOHKypeHIii
Oararo3HauHe, TOMYy CKJIaJHO JaTd HOro yHiBepcanbHe BU3HaueHHS. Hacmigkom
KOHKYPEHIII €, 3 0THOTO 00Ky, 3aroCTpeHHs] BUPOOHUYUX 1 pPUHKOBHUX BIJIHOCHH, a
3 1HIIOTO - MiJABUIIEHHS €(PEKTUBHOCTI TOCIOAAPCHKOI TISUIBHOCTI, TPUCKOPECHHS
HTII. KoHKypeHIlisl HAJIeKUTh O HEKOHTPOJIbOBAHUX (PAKTOPIB, IIO BIUIMBAIOTH
Ha JISTIBHICTD OpraHi3alii.

[cHy€e YoTHPH MOXKITMBI KOHKYPEHTHI CTPYKTYPH, SIKI BU3HAYAIOTh BUJI PUHKY:

0 yKcTa (JJOCKOHAJIa) KOHKYPEHIIIS;
0 MOHOIOJICTUYHA KOHKYPEHIILS;
0  OJNITOMOJIIS

0 YKCTa MOHOIIOJIIS.

VY cydacHux ymoBax OaHKIBCHKI PUHKH TsDKIIOTH 0 Mojieni oironodii. [Tpu
[bOMY, Ha JYMKY MpPOBIJHUX CIICIIaTICTIB, caMe€ TaKka PHHKOBAa CTPYKTypa €
HaO11b1I €PEKTUBHOIO 3 OISy KOHKYPEHIIII.

baHkiBCbKa KOHKYpeHUisi — 1€ CYNEpPHHUITBO MIX YYaCHHUKAaMU PHUHKY
0aHKIBCHKUX MOCIYTr. PHHOK OaHKiBCbKHMX MOCJIYI XapaKTEPU3YEThCS BHCOKUM
pIBHEM KOHKYpEHIIii, sika BUHUKIA pa3oM 3 OaHKIBCbKOIO crmpaBoro. Cdeporo
nposiBy OaHKIBCHKOI KOHKYpPEHIIl1 € PUHOK OaHKIBCBKHUX TMOCIYT, L0 SBISE
co000 JTOCUTH CKJIQJHE YTBOPEHHs Ta MEBHOIO MIPOI0 CTOCYETHCS MPaKTUYHO
BCIX €JIEMEHTIB PUHKOBO1 CUCTEMH, a CaM€ PUHKIB:

0 3aco0iB BUPOOHUIITBA;
MIPEAMETIB CIIOKUBAHHS;
parii;
1H(GOpMALIITHUX TPOIYKTIB;
HEPYXOMOCTI;

o (QinancoBoro Ta iH.

Ha xoxxHOMY 3 IMX PUHKIB OaHKU BUCTYIAIOTh Yy POJIi O€3MocepenHix yJac-
HUKIB PUHKOBUX BIJHOCHH (MOKYMI[IB a00 MPOJABIIIB PI3HOMAHITHUX TOBapiB 1
MOCJyT), OJHAK OCHOBHOIO C(eporo iXHbOI MISTIBHOCTI CIYXUTh (hiHAHCOBUM
puHOK. [loHATTS «OaHKIBChKa KOHKYPEHIIiS» € JOCHUTh yYMOBHUM, TOMY IO
cy0'ekTaMu JIsTBHOCTI PUHKY OaHKIBCBKMX MNOCIYT BUCTYNAlOTh HE TIJIbKHU
O0anku. HaBiTh y (piHAHCOBOMY CEKTOpPi1 I[bOTO PUHKY MOXKHA BUIUIATH TPHU
PIBHI KOHKYPEHTHOI O00pOTHOMU.

0o O O
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Buainsiiors Tpu piBHI 0aHKIBChKOI KOHKYpPeHUil y 3a7€XHOCTI BijJ CKJIaay
cy0’€KTIB, III0 KOHKYPYIOTh M1k CO0O0¥O:

1. KoHkypeHmis Mixk komepuiiinuvm 6amkxamu. Ii piBeHp i TocTpoTa
BU3HAUAIOTbCA  HAcaMmIepe]  CHIBBIJHOLIEHHSM  MDK  YHIBEpCAIbHUMH 1
crerianizoBaHuMu OaHkaMu. DYHKIIIOHye OOEpHEHa 3ale)KHICTh: UMM BHILIUI
piBeHBb crerianizaiii B OaHKIBChKIM cdepi, THM HIWKYUNA DPIBEHb KOHKYPEHIIII.
OCK1IbKM BU3HAYAJIBHOIO TEHACHIIIEO B OAHKIBCHKIN cdepi € picT yHiBepcamizamii
0aHKiB, TO IUIKOM JIOTIYHUM Oy/ie BUCHOBOK MPO 3aroCTPeHHS KOHKYPEHINi Ha
[OMY PiBHI.

2. KoHkypeHuisi koMepuiiiHUX 0aHKIiB 3 He0AHKIBCbKHMMH KpPeIMTHO-
(¢iHaHCOBUMHM yCTaHOBAMH, 0 SKHX HajJeKaTh: JIOMOapju, MEHCIHHI (OHIH,
1HBECTHIIIHHI (OHIN, YCTAHOBU KPEJIUTHOI KOOIepallii TOIIIO.

3. Koukypenuisi komepuiiiHux 0aHkiB 3 HeiHaAHCOBUMU OpraHizauisiMmu
(3 BimguleHHSMH 3B’S3Ky Yy cdepi TpOMIOBHX TEpeKa3iB, 3 TOPTOBUMHU
HiANPUEMCTBAMH, 1110 PEANI3YIOTh TOBAPH B KPEIUT, 3 CTPYKTYpamH, 1110 EMITYIOTb
1 00CITyTrOBYIOTh TUIATIXKHI KAPTKHU TOIIIO).

PesynbraTom yHiBepcaizali KOMepIiHHUX OaHKIB 1 3arOCTPEHHS] KOHKYPEHIII1
Ha 0aHKIBCbKOMY PUHKY € TI0sIBa (DIHAHCOBUX KOHIJIOMEPATIB.

Ha xoxHOMYy 13 pIBHIB MOXHA BUIUIUTH J16@ RIOPI6HI OAHKIBCLKOT
KOHKYpeHuUii:

® iHAMBIAyallbHA KOHKYPEHIIS, TMpH SAKIH KOHKYPYIOTb OKpeMl KpeIUTHI
IHCTUTYTH;

® rpyNnoBa KOHKYPEHLIIs, IPU K1 KOHKYPYIOTh IPYIU KPEIUTHUX 1THCTUTYTIB.

3alie’)KHO Bl TMPIOPUTETY PUHKOBHUX CYO’€KTIB, IO MPUHAMAIOTh ydacTb B
KOHKYpPEHIIi BUAUIAIOTh:

® KOHKYpPEeHIil0 NpoAaBIiB — CYNEPHUIITBO KPEAUTHUX I1HCTUTYTIB 3a
HAWBUTIHIII YMOBH MPOJIAXKY;

® KOHKYPEHIil0 MOKYNIiB — 3MaraHHs HAsABHUX 1 MOTCHIIMHUX KIIEHTIB 3a
Kpali YMOBH JIOCTYITy 10 OaHKIBCHKHUX MTPOJYKTIB.

[{i nBa TMOM KOHKYpEHLIi ICHYIOTh OJIHOYACHO, aji€ CIIBBIAHOLIEHHS MIiX
HUMUA MOX€ OyTH pI3HUM 1 BHU3HAYAETHCA BOHO PUHKOBOIO CHJIOKO MPOJABI 1
nokyrmis. Ha puHky mpojaBiiiB OaHKH BOJOAIIOTH MOXJIMBICTIO B 3HA4HIA Mipi
IUKTYBaTH KJII€EHTAM CBOi YMOBHM BHACTIZOK HE3aJ0BOJIEHOTO MOMHUTY, abo
MOHOIOI3aIil puUHKY. JJis Takoro puHKY IepeBa)xalodyoro OyJae KOHKYpEHIIs
NOKyni(iB. | HaBmaku, Ha PUHKY MOKYIIIB JOMiHYIOYOK OyAe KOHKYpEHIIs
MIPOJIABIIIB.

OAHO3HAYHO BIANOBICTH HA MHUTAHHS, YU € CYYacCHUM PHUHOK OaHKIBCHKHX
MOCITYT PUHKOM IMPOJABIS YU PUHKOM MOKYIILS CKJIaHO, OCKUIbKH TaKUi PUHOK €
Ty’)Ke MUHAMIYHAM 1 HeomHopimHuM. KpiM 1p0TO, OUTBIIICTh YYaCHUKIB I[HOTO
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PUHKY BOJHOYAac a00 TOMNEPEMIHHO BHUCTYINAIOTh Ha I[bOMY PHHKY 1 B SIKOCTI
MPOAABIIS 1 B SIKOCT1 MOKYTIIIA.

2.3. OyiHKa KOHKYypeHmMHo20 cepedosulia Ha PUHKY
6aHKiecbKuUX nocrnye

KoHkypeHTHEe cepeloBHIle BKIIOYAE CYKYIHICTh CyO’€KTIB 1 (pakTopiB
PHHKY, SIK1 BIUTMBAIOTh Ha BIJIHOCMHU OaHKIB 3 KJI1€HTaMH.

OcHoBHUMM (haKTOpaMU KOHKYPEHTHOTO CEPEIOBUIIA €:

o JepkaBa 1 il KOHKypEeHTHA MOJITHKA;

HOBI YYaCHUKH PUHKY, MOSIBA SIKUX 3arOCTPIOE€ KOHKYPEHIIIIO;
CIO>KHMBayl, 10 BIUIMBAIOTh Ha MPOJIABIIIB;
NoCTa4aJIbHUKH (PIHAHCOBOTO KaIliTaly HAa PUHKAX;
YCTAHOBH 1 OpraHizalii napabaHKiBCbKOi CUCTEMHU;
PUHKOBI CTpaTerii JiF0UUX KOHKYPEHTIB;
PO3BUTOK 1HPPACTPYKTYpPU PUHKY;
IHBECTHUIIIMHUN KJIIMaT.

Ouinka cTaHy KOHKYPEHTHOTO CEpeJOoBHINAa HEOOXiJHa il PO3pOOKH
pllieHb 1 3A1MCHEHHA MNPAKTUYHUX 3aXOJIB IWIOJ0 PO3BUTKY KOHKYPEHIIIi,
BUKOPHCTaHHS aHTUMOHOIOJIBHOTO 3aKOHOAABCTBAa, PO3POOKM 1 peani3amii
OporpaM JE€MOHONOJI3allll, HaJaHHSA CEJIEKTUBHOI MHIATPUMKU OKpeMux cdep
IISUIBHOCT1 OQHKIB.

[ToHATTS JOOCKOHAIOT KOHKYpEeHILIl i (iHAHCOBOrO pPUHKY (1 pHHKY
0aHKIBCHLKUX MOCIYT y TOMY YHCJI1) Tiepeadayae, mo:

v/ BCi yYaCHHMKM MarOTh BUIbHHI i PIBHHM JOCTYII 10 PHUHKY i HIXTO HE
KOHTPOJIIOE I1IHY;

0 0 00 0 0 DO

v’ iHdopMaliiiHi TOTOKK IO I[iHHI MaepH i IPOMO3MIi0 (PiHAHCOBHX
pecypciB BUIbHI Ta JOCTYIHI AJI BCIX YYaCHUKIB PUHKY;
v/ He ICHy€ CYTTEBHX OOMEXEHb IS BUIBHOI TOPTiBIi HIHHUMHM
nanepamu 1 KpeIMTHUMHU PECypCaMu;
v’ BiZICYTHIl BILIMB Je(OPMYIOUYHX IOJATKIB.
Opnak peanbHEe AOTPUMAaHHS 3a3HAYEHUX YMOB € MPOOJIEMaTUYHUM, IO
Belle J10 AecTadimizaiii puHKY 1 moTpeOye 3M1HCHEHHS 3aXOMdiB K JIepKaBHOIO
PETYIIOBAaHHS, TaK 1 PHHKOBOTO CAaMOPETYJIIOBAHHSI.
OCHOBHUM METOJIOM OIIIHKM KOHKYPEHTHOTO CEpEIOBHINA € CTPYKTYypHUN
METO/I, 10 IPYHTYETHCS HAa BUSHAYEHH] HACTYITHUX MapaMeTpiB:
1) TnpoayKTOBI MEXi PUHKY (B OCHOBI JICKHUTH YSBIICHHS CIIO)KUBAYiB MPO
B3a€MO3aMIHHICTh (PIHAHCOBHX IMOCHYT, 5Kl CKJIaJIal0Th OJIHY MPOAYKTOBY IpyIy);
2) reorpadiuHi  Mexi  pUHKY  (BH3HAYAIOThCS  E€KOHOMIYHHMH,
TEXHOJIOTIYHUMU, aIMIHICTPATUBHUMH Oap’epamMu, sSiKi 0OMEXYIOTh MOKJIMBOCTI
OTpUMATH CHOXMBayaMU TEBHI ()IHAHCOBI TMOCIYTHM Ha JACAKIA TEepUTOpii; TpH
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IbOMY BHU3HAYAETHCA TEPUTOPIsA, HA SKIM CHOXKHMBAayl BH3HAYEHOT'O CETMEHTY
MalTh €KOHOMIYHY MOJKJIMBICTh OTPHMMaHHS BH3HA4€HOI ()iHAHCOBOI MOCIYTH 1
HE MalOTh TaKOI MOYKJIMBOCTI 32 MEKaMH IIi€T TEPUTOPIT).

[Tpu Bu3HaueHH1 reorpapiyHUX MEX PUHKY BPaXOBYIOTHCS:

» MOXJIMBICTh TMEPEMIIICHHS TMONMUTY MK OKPEMHUMHU TEPUTOPIAMH, SIKi
WMOBIPHO BXOJATh [0 €IUHOTO reorpadiqyHoro pHUHKY (IOCTYIHICTh
TPAHCIIOPTHUX 3acO01B JIS TEpEeMILIEHHs CIOXKMBaya JI0 KaHaly 30yTy
0aHKy MpHU JOCTATHHO HU3BKUX BUTPATAX HA TaKe MEPEeMIIIeHHS);

» MOXJIMBICTh TEPEMIIIEHHS TMPOMO3HIiI MDK TEPUTOPIAMH  OJHOTO
reorpaiyHOro pUHKY (CMIBCTaBHICTb PIBHA I[IH, HEBUCOKI 3aTpaTu
HaJlaHHS TIOCAYT 10 MICHI 3HAXOJPKCHHS CIIO)KMBAYiB, BIJICYTHICTb
aIMIHICTPATUBHUX OOMEXEHB TOIIO).

» OIlIHKa MICTKOCTI PUHKY;

» OIliHKa /1011 0aHKY Ha PUHKY;

» OIliHKa pUHKOBOTO IMOTEHITiay OaHKY.

AHali3 MICTKOCTI PHUHKY 1 CTyHeHs KOHIIEHTpallli TIPyHTYEThCS Ha
pPO3paxyHKy HACTYNHHUX MOKA3HUKIB.

MICTKICTh PHUHKY BHU3HAYAETHCS SK cymMa OOOPOTIB IO JAaHOMY BHUIY
(1HAaHCOBUX TMOCIAYr y Me)KaxX BHU3HAYEHOTO PHHKY BCIMa (DIHAHCOBUMH
Oprasizaliismu.

N
Vm = > Vi,
i=1 (2.1.)
ne Vm — MICTKICTb PUHKY;
Vi — 000poT 3a mociyroro i-1oi (hiHaHCOBOI OpraHi3arii;
N — KUIBKICTh (DIHAHCOBUX OpraHi3aii.
Jonst 6aHKy Ha PUHKY BU3HAYAETHCA 13 CIIBBIIHOIICHHS HOTO 000pOTY 3a
MEBHUM BHUJIOM TOCIYT JO 3arajbHOI CyMH OOOpOTY BCiX OaHKIB y BHU3HAYCHUX
reorpaiyHUX MEXax PUHKY.

Di :Vi /Vm (22)

[TokazHUK PUHKOBOI KOHIIEHTpAIIil MMOKa3ye CTYMIHb MOHOTOJI3aIlli PUHKY
(moxa3HUK, 00EpHEHUH O IHTEHCUBHOCTI KOHKYPEHLIIT).

CRi :Vl +V.:+V:+V.
Vim (2.3)

[Toka3ye 3araibHy J0JIFO YOTUPHOX JIJEPIB PUHKY, SIKI MAarOTh HAWO1IBII
o0opoTH Mo HajlaHHIO (IHAHCOBUX TMOCIYT Ha PUHKY, SKHH MU po3risgaemo. Ha
MPAKTHUIl TaKli MOKAa3HUKU MOXKYTh pPO3PAaxXOBYBATHUCA 1 IS 1HIIOI KUIBKOCTI
puHKOBUX cy0’ekTiB (3, 6, 8, 10, 20, 25, 50, 100).

HenonikoM 1pOro TNOKa3HMKAa € HWOro HHU3bKAa YYTJIUBICTH JO0 PIZHUX
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BapiaHTIB  pO3MOAUTY J0Jiel MDK KOHKYpPEHTaMH, a TaKOX HHU3bKa
1HQOPMATUBHICTh TOCTPOTH KOHKYPEHTHOI OOpOoThOM. 3a3HaueHUN HENOJiK B
3HAYHIA Mip1 yCyBa€ThCs MPHU BUKOPUCTAHHI 1HJIEKCY XepdiHaana-XipiuiMaHa:

I = Z D+ (2.4.)

e Di =Vi/Vm’ i1,

3HavyeHHs 1HAEKCY 3HaxoAsAThes B iHTepBaii (0; 1) 1 30UIbLIYIOTHCS 1O Mipi
3pOCTaHHsSI KOHLIEHTpAllli Ha PUHKY, AOCSATalOYd IMpPU YUCTIM MoHomomii 1.
Henonik HaBeeHOT0 MOKa3HUKA — ITHOPYBAHHS PaHT1B J0JI€il Cy0’ €KTIB PUHKY.

[anexc PozeHbmoTa po3paxoBy€EThCS 3 ypaxyBaHHIM MOPSIKOBOTO HOMEPY
oprasiszaiii, OTpUMaHOIO Ha OCHOBI paH)XyBaHHS [0JIE BIJ MaKCUMyMy JO
MIHIMYMY.

1
2> (i*Di) -1 25)

Haii0upia iHTEHCUBHICTh KOHKYPEHIII CHOCTEPIraeTbesl MpU MPUOIU3HO
PIBHUX JOJISIX KOHKYpeHTiB. [lo Mipi 301/IbIIEHHS pI3HULI JOJIEd 1HTEHCUBHICTb
KOHKYPEHIIIT 3HUKYEThCS.

KpuTtnune criBBiIHOIIEHHSI pPUHKOBUX J0JIell KOHKYPEHTIB:

MakcumasnbHa IHTEHCUBHICTh KOHKYPEHIIli Oy/e CrocTepiraTucs sl pUHKY
NpUOJIU3HO PIBHUX KOHKYPEHTIB IIPH BIJCYTHOCTI SIBHUX JIIJIEPIB 1 ayTcaiepis.

[Toka3HUKOM 1HTEHCHUBHOCTI KOHKYpPEHI[i Ha OCHOBI PHUHKOBHX JOJEH €
KoeIIlIeHT Bapiallii, [0 BU3HAYAETHCS K BIAHOIICHHS CEPEIHbOKBAIPATUYHOTO
BIIXUJICHHS JTOJICH 10 iXHBOTO CepeIHbOAPU(DMETHIHOTO 3HAUCHHS:

) J@/n> (D - D.,)?
D.. e (2.7))

UQ — IHTEeHCUBHICTh KOHKYPEHIIIi;

Dcep — cepenne apudmeTnyHe 3HaueHHS Di;

N — KUIBKICTh OpTraHizaiiil Ha (IHAHCOBOMY PHHKY.

Bucoki TeMnu po3UIMpeHHsl pUHKY 3HUKYIOTh IHTEHCUBHICTh KOHKYPEHIII] 1
HaBnaku. IIIBUAKMII PO3BUTOK PHUHKY HABITH MPU MPUOJHM3HO PIBHUX JOJSAX
KOHKYPEHTIB MOKE HIBEIIOBAaTH IIJIUN Psii MPOTUPIY MK KOHKYpPEHTAMHU 3a
pPaxyHOK iXHBOI 3aJOBOJIEHOCTI TeMIIaMH pOCTY. BinblIicTh aHamITUKIB CXMJIbHI
JUHAMIKY PUHKY OOMEXHUTH JIBOMAa TPAaHUYHUMHU 3HAYCHHSIMHU PIYHHUX TEMIIIB
3poctanHs puHKy: 70 1 140 BiACOTKIB. y I[bOMY BHIAJIKy aJITOPUTM BU3HAUYECHHS
MOKa3HUWKa IHTEHCUBHOCTI KOHKYPEHI[li HA OCHOB1 BpaXyBaHHS TEMIIIB 3pOCTaHHS

o

¢}
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PUHKY MO>K€ OyTH HACTyITHUM:

e N
T, >140%
p= 18R Utp =0
to  Utp = (140-Tp)/70 (2.8.)
N 70%<T,<140% Urp= 1

- /

Taka x oOepHeHa 3aJEXKHICTh ICHYE€ MIX MOKa3HUKaMU PEHTA0eIbHOCTI
PUHKY Ta 1HTEHCHMBHOCTI KOHKypeHIli. UuM BuIa peHTa0eIbHICTh PUHKY, THM
MEHILUNA TUCK KOHKYPEHTHOI OOpOTHOM 1 HUKYA IHTEHCUBHICTh KOHKYPEHIIIi.

PuHOK 3 BHCOKOIO pPEHTaOENBHICTIO XapaKTePU3YEThCS, SK MPABUIIO,
NEBHUM MEPEBUIICHHSAM IMONUTY HaJx mpomnosuuiero. lle mo3Boisise peanizyBaTu
1171l PUHKOBI1 CTpaTerii BIIHOCHO 0€3KOH(IIKTHUMH NMPUMOMAMH 1 METOJAMHU, IO
HE 3a4iNaroTh 1HTEepeciB KOHKYpeHTiB. [Ipu 3MeHIeHHI TpruOyTKOBOCTI CUTYaIlls
Ha PUHKY 3MIHIOETHCS Ha NPOTUIEKHY. SIKIIO PiBEHb PEHTA0EIbHOCTI PUHKY
nepesuirye 100 BiACOTKIB, MOKAa3HUK 1HTEHCHUBHOCTI KOHKYPEHIIii, 1110 BPaXxOBY€E
piBeHb peHTabenbHOCTI HabIMKaeTbes 10 0, a B yMOBaxX 30MTKOBOI JISSIBHOCTI —
o 1.

3aranpHa cxema BU3HauYeHHs Up BUTIISIa€ HACTYITHUM YUHOM:

- N
pP,>1 Up=0
0<p.<1 to Up=1-Pp
< g m Up=>1 (2.9.)
P,<1
- J

V3aranenenHss mnokazHukiB Ug, Utp, Up 3 BpaxyBaHHSM IiXHBOTO
MYJbTUIUIIKATUBHOTO ~ XapakTepy  3MIMCHIOETbCS Ha  OCHOBI  Ce€peaHbOl
F€OMETPUYHOLI:

_3
Ui =3Us *U. * Uy , e (2.10.)

VY3araibHeHUN MOKa3HUK 1HTEHCUBHOCTI KOHKYpeHIlii (Bia 0 no 1) no3BoJise
JaTH 3araJIbHY OLIIHKY aKTUBHOCTI KOHKYPEHTHOT'O CEpEeOBHILIA.
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2.4. BHympieany3eea i mixk2any3seea 6aHKieCcbKka
KOHKYPEeHUisl.

BuyTpirasy3eBa KOHKYpeHIlisi — 1€ KOHKYPEHII MK KPEIUTHUMH
IHCTUTYTaMH, SKi TMPOMOHYIOTh AaHAJIOTIUHI OAHKIBCbKI MPOAYKTH, IO
BIJIPI3HSAIOTHCSA SAKICTIO, I[IHOIO, TOCTYMHICTIO Ta IHIITUMU ITapaMeTPaMH.

B sixocTi GaHKIBCHKUX rajy3ed 1 miaraidy3ed BUCTYIMAIOTh OKpeMi BUAM abo
IPYIHA CHOPITHEHUX OaHKIBCBKMX TMOCAYr (KPEeIUTHI TOCIYyTH, TOCIyTH 3
IUTATDKHUMHM  KapTKaMu Ta 1HOI MOCAyrd). 3 TOYKUA 30pYy BHYTPIramdy3eBOi
KOHKYpEHIIIi yHiBepcajdbHI OaHKM MAlOTh pAJl MepeBar, 10 SKUX MOXYTb OyTH
BiJTHECEHI:

0 auBepcuikallis pusmKys;
0 Kpallll MO>KJIUBOCTI TIEPEJIUBY KariTaiy.
B Toli ke 4Yac HENOJIKOM YHIBEpPCAJbHOrO OaHKY € pO3IIHUPEHHS KOoJja
KOHKYPEHTIB MPOMOPIIIAHO 10 3pOCTaHHS PIBHS YHIBEpcali3allii.
Buympizanyzeea konkypenuia mae 06i popmu:
O TpeaMeTHa,
O BHUJOBA.

IIpeaMeTHa 3IHCHIOETHCS MK MPOJABISIMU, SIKI IMPOMOHYIOTH 1A€HTUYHHMA
TOBAp, 110 MOXKE BIIPI3ZHATUCA TUIBKHU SKICTIO, @ TIO BIAHOIICHHIO O 0aHKIBCHKHUX
MOCIIyT HalyacTilie TUIbKK IIHOI (TIPUKIAJIOM MOXYTh OYTH CTaHAApTHU30BaHI
NOCJIyTH OaHKIB MO 3Ty4EHHIO BKJIA/IIB).

[Ipu BuAOBIi KOHKYpPEHIIT MPOAYKTH OJHOTO IIJITLOBOTO TPU3HAYCHHS
BIJIPI3HSIOTHCS IHIIMMU CYTTEBUMH NapaMeTpaMu (KpeAuTHI HOCIYTH).

XapakTepHOIO TEHJEHII€I0 OaHKIBCHKOro O13HECY € PO3IIMPEHHS BHUAOBOI
KOHKYPEHIIi, OCKIJIbKM ChOTOJHI HaBITh MOCIYTH MAaCOBOI'0 XapaKTepy BTpavyarOTh
CBOIO OJHOPIJIHICTh, IO CTABUTh BHOIp iX CIIOKMBAYAMM Y BCE OUIBIIY 3aJI€AKHICTh
3 pIBHEM IMIJI)KY, COJIITHICTIO 1 HaJIHHICTIO OaHKY, a TaKi mapaMeTpu JIJIsi KOKHOTO
0aHKy € 1HIMB1IyaTbHUMHU.

Mixczanyseea KOHKypeHUia MAKoIiC MA€ 061 hopmu:

0 KOHKYpPEHIIIs IUIIXOM MepeuBYy KamiTany;
0 (yHKIIOHAJIbHA KOHKYPEHIIIS.

KoHKkypeHIlis HIUISIXOM TEepesiuBy KamiTajlly BUHUKAE MPH 3MIHI MPOQLIO
JisIbHOCTI a00 11 nuBepcudikaiii (pO3MMPEHHS, PO3raly>KeHHs1). Takuil nepeann
KariTary MOKJIMBHI Yepe3 TI0I0IaHHS BX1THUX 1 BUX1THUX Oap’€piB ramysi.

Bxinni Oap’epm — 1e mnepenoHW s MPOHUKHEHHS HA PHUHOK HOBHX
KOHKYpeHTIB. /{151 GaHKIBCHKOT CIIpaBU XapaKTEPHOIO € BIJICYTHICTh, SK MPABHUIIO,
NaTEHTHOTO 3aXMCTy HOBUHOK, IO MOJIETIIYE JOCTYI KOHKYPEHTIB. B GaHKIBChKIi
JISTTBHOCTI MPAKTUYHO HE ICHYE MPOOJeMH HEJAOCTYMHOCTI KaHamiB 30yTy, IO
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MOSICHIOETBCA  CIeNU(IKO0 OaHKIBCBKOTO TMPOAYKTY 1 TEPEBAXKHO MPSIMOIO
CUCTEMOIO 30YTy.
/o naiioinvw cymmeeux 6xionux oap’epis nanexcamas:

v’ CKJIaJHi IPOLIEYPH PeECTpallii i JileH3yBaHHs OaHKIBCHKOI MisIIBHOCTI;

v/ BUCOKI BHMOI'M JO KEpIBHHKIB (CTaxk poOOTH, OCBiTa, HasABHICThb
YIPaBIIHCHKOTO JIOCBIlY, BIICYTHICTh CYTTE€BHX 3ayBaxxeHb 3 00oky HBY no
JUSJIBHOCTI Ha MOTEPEeIHIX Mocajiax ToIIo);

v’ BHCOKI BUMOT'H JI0 MiHIMAJILHOI'O PO3MIipy CTaTyTHOI'O KaIliTay;,

<\

BHCOKI 3aTpaTH Ha MEPEOPIEHTAIIIIO CIIOKHBAY1B;
v’ HEeOOXIiJHICTh 3HAYHUX IHBECTHIIM B MaTepialbHO-TEXHIUHY 0a3y i Kaapu.
Buxigni Oap’epu B OaHKIBCbKOMY Oi3HECI CYTTE€BOi POJIi HE BiITPAIOTh.
banku, BXOJA4M B 1HIII Tally3l, SIK PABUJIO 13 OCBOEHUX PUHKIB HE UYTh.
@DyHKIiOHATbHA KOHKYPeHLiss — 1€ KOHKYpEHIS pI3HHUX, aJie
B3a€EMO3aMIHHUX TOBapiB (TOBapiB-CyOCTUTYTIB). Takuil TUN KOHKYpPEHIl Yy
0aHKIBCHKOMY O13HECI HE BIJIITPa€ CyTTEBOI POJIL.

2.5. Memodu OocsicHeHHs1 KOHKYpPeHMHUX repeesaa Ha

PUHKY 6aHKiecbKuXx nocsye

[1in KOHKYpEHTHO3/IaTHICTIO OaHKIBCHKOI CUCTEMH PO3YMIIOTh i1 3/1aTHICTb
KOHKYpYBaTH 3 OaHKIBCHKOIO CHCTEMOIO KpaiH 3 PO3BUHYTOI PHUHKOBOIO
€KOHOMIKOI0, a TaKO0X 3/IaTHICTh HAI[lOHAIbHUX KPEAUTHUX OpraHizalfii
KOHKypyBaTH MiX co0or. st Toro, mio6 30epertd CBOE MICLIE HA PHUHKY,
0aHKIBCbKI yYCTAHOBU IMOCTIMHO MAarOTh 3BEPTATUCA JI0 1HHOBAIITHUX METOJIB
KOHKYPEHTHOT 00pOTHhOM, KIHIIEBOIO METOK BUKOPUCTAHHS SKUX € 3a0e3MeUYeHHS
0aHKy JOCTaTHBOI KOHKYPEHTOCIPOMOXKHOCTI. bBaHKu MOXyTh jocsratu
KOHKYPEHTHUX TIepeBar 3a JOMOMOTOI PI3HUX METOMIB. 3aJieKHO BIJ I[HOTO
PO3PI3HAIOTH IIIHOBY 1 HEIIIHOBY KOHKYPEHITIO.

LlinoBa KOHKYpeHUisi 3/IHCHIOETHCS NUISIXOM 3MIHU IiHU (i MiABUIICHHS
a00 3HKeHHs ). BoHa OyBae BIAKpUTOIO 1 MpUXOBaHOIO (AMB. puc.2.1.).

Oco0smBicTIO 0aHKIBCHKOI HIHOBOI KOHKYPEHUil € BIJICYTHICTh YITKOTO
B3a€MO3B’SI3KY CIIOKMBYOI BapTOCTI OaHKIBCHKOI mMociayrd 1 ii miHu. LliHOBa
KOHKYPEHIIiSl HA pUHKY OaHKIBCHKUX MOCITYT Ma€ OOMEXEHUHN xapakTep. Y SIKOCTI
OCHOBHHX OOMEXYBaJIbHUX (PaKTOPIB IIHOBOT KOHKYPEHIIIT MOJKHA PO3TIISIATH:
® MpsMI 1 HETIPSMI METOIU JIEPKABHOTO BILIUBY;

® HAsBHICTb KpalHIX (BEPXHbOI 1 HUKHBOI ) MEK 3MIHU L[1HU.
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f @Hosa KOHKYpeHIist > %
— S

C o) = )
0aHK sICHO 1 OaHK IPOMOHYE
OJTHO3HAYHO PUHKY HOBHIA
MOB1IOMJISIE TIPO IPOAYKT 13 3HATHO
MOKpAaIeHUMHU

3MIHY IIHU Ha CBOT

BJIACTUBOCTSAMHU IPH
MIPOYKTH

HE3MIHHIN 200 MajIo
3MIHHIN [1HI

L O G )

Puc. 2.1. Tunu niHOBOI KOHKYPEeHIIII.

Jlep>kaBHUMI BIUTUB Ha PUHOK OAHKIBCHKUX TMOCIYT 1 JiSIBHICTH OaHKIB Ha
HBOMY 3IACHIOETHCS 3aXOJaMH TPOIIOBO-KPEIUTHOI Ta OrOMKeTHO-(1CKAIbHOT
MOJIITUKK 1 MOX€ OyTH peani3oBaHUi SIK €KOHOMIYHMMH (HEOpsIMUMH), TaK 1
HEEKOHOMIYHUMU (TIPSIMUMU ) METOJIAMHU.

PiBeHb HIKHBOT MEX1 3MIHM I[IHU BHU3HAYAETHCS OOCSATOM 3aTpaT OaHKy Ha
3M1MCHEHHS MPOMO3MIlT THX YM 1HIIMX BUIIB MOCIYT. BU3HAUUTH BEPXHIO MEXY
IIHA JEII0 CKJAAHIIIE, OCKUIBKM BOHA BH3HAYAE€THCA HASIBHICTIO HOCTATHHOI'O
MOMUTY HA OAHKIBCHKI MOCITYTH.

Metonamu 11iHOBOI KOHKYPEHIIii 0aHKIB €:

- HaJJaHHS 3HWKOK 32 3asBJICHUMHU Tapu(pamu;

- HaJJaHHsI OLIBILIOT0 0OCSTy MOCIYT 3a AIF0YUMHU TapudaMu;

- OE3KOIITOBHE HAJITAHHS YaCTHHU TTOCIYT;

- 3aJIy4eHHsI OLTbII JIeNIeBUX (PIHAHCOBUX PECYPCIB;

- I[IHOBAa JUCKpUMIHAIlis (TUIBrOBlI YMOBH HaJIaHHS TIOCTYT OKPEMHUM KaTero-
pisSIM KJTI€HTIB, OIIBIIT BHUCOKI CTaBKM 3a JCMO3UTaAMHU [IJIi OKPEMHUX KaTeropii
HaceJICHHs) Ta iH.

HeuninoBa koHKypeHUisi 0a3yeThCs HA MOKPAIIECHHI SKICHUX XapaKTePUCTHUK
0aHKIBCHKUX MPOJYKTIB 1 MPOBEACHHI aKTUBHOI KOMYHIKAIIITHOT MOTITHKY.
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Po3pi3HstoTh Kputepii SKOCTI O0aHKIBCHKUX MPOAYKTIB 3 TOUKU 30pY KIIIEHTA 1

3 TOYKH 30py OaHKY.
Takumu Kpumepiamu 3 mouKu 30py KiicHma €:
v HBUAKICTH OOCIYTOBYBaHHS;
v TEPMIH JOCTaBKU MPOIYKTY;
v SIKICTB 1 XapakTep KOHCYJIbTAaIllH;
v XapakTep 0COOMCTHUX BIJIHOCHH;
v 4ac o0CIyroByBaHHS;
v TIOMWJIKH 1 YITyIIICHHS.
PiBeHB SKOCTI KIIIEHT 31CTABIISIE 3 IIIHAMM.
Jlyist 6aHKY KPUTEPISIMU SKOCT1 HOTO MOCITYT MOYKHA BBKATH:
v MIBHJKICTH 00ITY TOKYMEHTIB 1 IHPOpMaIlii;
v MPOAYKTUBHICTH Mpalli;
v CTYHiHb PU3HUKIB;
v MOTHBAIIiS Mpalli MepcoHaIYy;
v BUTPATH HA BUIMPABICHHS TOMUJIOK.

3a3HaueHi KpuTepii OaHK 31CTaBJIsE 13 CBOIMU 3aTpaTaMH.

MeronamMu HewiHOBOI (HeTapu(HOi) KOHKYpeHIIi B 0aHKIBCBKOMY CEKTOP1
E€KOHOMIKH €:

v 3a0e3meueHHs Kpaloi, HXK y KOHKYPEHTIB, IHPOPMOBAHOCTI MPO CTaH i

TEH/ICHI[IT PUHKY Ha OCHOBI Cy4acHUX 1H(OpMaIIMHUX TEXHOJIOT1H;

v TPOBEACHHA MPOo(eCiiiHUX MApKETUHTOBUX JOCHTII>KEHb;

v M1JIBUIIICHHS SIKOCTI MOCTYT;

v po3poOka Ta BIPOBAXKEHHS HOBUX MOCIIYT;

v pict npodecioHanizmy CriBpOOITHHUKIB, CTBOPEHHS OUTBII CIIPUSTINBUX

YMOB Tpalli Ta ii MOTUBAIIIi;

v YIOCKOHAQJICHHS MEHEIKMEHTY OaHKY TOIIIO.

[lepemik TMOKAa3HUKIB KOHKYPEHTOCHPOMOXKHOCTI 3aJI€KHUTh BIJ 00'€KTYy
JIOCITIIKEHB, a TaKOX BIJT oOpaHoi METOAUKH BU3HAYEHHS
KOHKYPEHTOCTIPOMOKHOCTI. (DaKTUYHO KOHKYPEHTOCTIPOMOXKHICTh OaHKy, SIK 1
OyJlb-SIKO1 1HIIIOT OpraHi3ailii, BU3HAYAEThCS 3/IaTHICTIO JOCSITHEHHS MOCTABJICHUX
L1JIEH.

OcHOBHOIO MeTor0 OaHKy € oJiepKaHHS NpuOyTKy, OTXKe, KpurTepii
npuOyTKOBOCTI (B aOCOMIOTHOMY 1 BIAHOCHOMY BHUpPaXX€HHI) MOXe OyTu
BUKOPHUCTAHO M/ Yac OI[IHKM KOHKYPEHTHOI mo3uilli 0anky Ha puHKY. OmHaK y
JTAHOMY BHUIIQJIKy PEaJbHICTh HE 3aBXKIW BIAMOBIAAE€ 3pOOJIEHUM TPUITYIIICHHSIM.
KOHKYpeHTOCTIPOMOXXHICTh €  KaTeropi€lo  MOTEHIIHOI0, MPUOYTOK 1
npuOyTKOBICTh MOXXYTh BHUCTYINATH JIMILE KPUTEPISIMU OLIHKH caMe peajizailii
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I[LOT'O TIOTEHIIIATY 3a TIEBHUM mornepeHii nepioa. O4eBUIHO, 110 PO3MIP aKTHUBIB,
KamiTamiB Ta IHII a0CONIOTHI TOKa3HUKA TMPU X BUKOPUCTAHHI ISl OIIHKA
KOHKYPEHTOCTIPOMOKHOCTI MalOTh HEIOTIKH, aHATIOT1YHI HABEJCHUM.

OTxe, Te3a Mpo ICHYBaHHA €IWHOTO TOYHOTO KPHUTEPIIO0 OIIHKA KOHKYPEH-
TOCIIPOMOXXHOCTI HE 3HAXOAUTh MiATBepmkeHHA. Lleil yHiBepcanbHUN KpuTepiit
Ma€ MICTUTH B c001 HAJTO PI3HOMAHITHI MOKA3HUKHU: K a0COJIIOTHI, TaK 1 BIAHOCHI;
SIK TMHAMI4Hi, TaK 1 CTaTU4HI; K 00'€KTHBHI, TaK 1 Cy0'€KTHUBHI.

O4eBuHO, 1[0 TEPBUHHUM KpHUTEpieM BHOOpPY OaHKIB TOBUHHI CTaTH
aOCOIOTHI MMOKa3HUKH, TakKl, sIK OOCST KamiTajly Ta 4yacTKa pUHKY (y MEepILy 4yepry
JETMO3UTIB IOpUANYHUX oci0). [lami BapTro 3BepHYyTH YyBary Ha JAMHaMIYHi
MOKA3HUKH PO3BUTKY OaHKY, 30KpeMa, Ha Te, SIK 3MIHIOBaIacs YacTKa PUHKY OaHKY
3 ypaxyBaHHSIM TEMIIIB POCTY PUHKY B IIJIOMY Ta OCHOBHUX KOHKYPEHTIB 30KpeMa.
IIs ouiHKa Mae HENpsIMUM, ONOCEPENKOBAHUN (Uepe3 yMKY KIIE€HTIB) XapakTep,
ajie  JI03BOJIIE OAEpPXKYBATH JaHl 3 JIOCUTh 3HAYHUM pPIBHEM TOYHOCTI Ta
00'€KTUBHOCTI, Ta, 110 HANTOJIOBHILIE, BOHU € JIOCTaTHbO AaKTyaJbHUMHM IIOJ0
MOKJIMBOCTI BUKOPHUCTAHHS B MPOILECI CTPATETIYHOrO YIMPABIIHHS AISUIbHICTIO
OaHKy.

[lepemora B KOHKYpEHTHIM OOpOTHOI Ta MOBHA peaii3alisi KOHKYPEHTHHX
nepeBar 0aHKy MOXJIMBA 32 YMOBHU HAsIBHOCTI CUCTEMHU (POPMYBaHHS, MIATPUMKHU
Ta BIJITBOPEHHS 1HTEJIEKTYAIBHOTO KariTady (CyKYIMHOCTI 3HaHb 1 YMIHb IEPCOHAITY
0anky). Cnernudika hopMyBaHHS 1HTEIEKTYaJIbHOTO KaiTally B OaHKIBCHKil Taiys3i
BU3HAYAETHCS THUM, IO OaHK TMpaioe y cdepi Mmociayr 1 OpieHTYeTbCA Ha iX
HaJaHHS.

Came HasIBHICTb 1HTEJIEKTYaJIbHOIO KaliTajly BU3HAYa€ KOHKYPEHTHI [epeBaru
0aHKy Ta J103BOJISIE PO3POOUTH €(PEKTUBHY CTpaTErit0 MOBEAIHKA Ha PUHKY
O0aHKIBCBKUX MOCHYT. [HTeneKkTyaldbHUM Kamitad OaHKy BUKOPUCTOBYETHCS IS
OPUUHATTS eEeKTUBHUX YIPABIIHCHKHUX PIIIeHb, 300py, aHAJ3y Ta IHTEpHpeTaiii
iH(dOopMmarrii.

CporojiHi KOHKYpPEHTHI IepeBard B OaHKIBCBKOMY CEKTOpi - II€ MpsmMa
byHKIIS Bi TOBIpHU 3 OOKY KITIEHTIB. UMM BUIIUM € PiBEHb JOBIPH, TUM OUIBIIONO €
3HAUYUMICTh OaHKy, TUM Kpaui Horo (iHaHcoBl noka3Huku. Ha xanp, y cydacHiit
VYkpaiHi 10Bipa GOPMYETHCS HE CTUIBKM Ha OCHOBI (hOpMaIbHUX (PAKTOPIB (OI[IHOK
eKCIepTiB, (PIHAHCOBUX PE3YNbTATIB, PEUTUHIIB), CKUIBKM Ha Cy0'€KTHBHIN OIIHII
MpaliBHUKIB OaHKY.

TakuM 4rHOM, HaOLIbIIIE 3HAUEHHS IS JOCSTHEHHS! KOHKYPEHTHOI IepeBaru
0aHKy Mae HacaMIlepell IHTEJEeKTyaJbHUI Kamitaja. MarepiaJibHi akTHUBU Ha
Cy4yacHOMY eTami pO3BUTKY OaHKIBCHKOI c(epu BXKe HE € JOCTaTHIM JKEpEeioM
KOHKYPEHTOCTIPOMOXHOCTI 0aHKy. Came fKICTh Ha BIAMIHY BIiJl KUIBKOCTI CTa€
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OCHOBHUM KPUTEPIEM OIIIHKM KOHKYPEHTOCIPOMOKHOCTI OaHKIBCHKO1 OpraHizariii

B Cy4acHUX yMOBax (hiHaHCOBOI riio0amizartii.

3apyOiXKHI JOCTIAHUKH JOCUTh TOYHO BH3HAYAIOTH JKEpesia KOHKYPEHTHUX

nepeBar y OaHKIBCHKiil cdepi B JaHM yac B yMOBax rioOaiizallii, BITHOCSYU O

HUX TaKl:

a

JOCTaTHICTh KamiTany (CTIMKICTh, HAAIWHICTh, PO3IIMPEHHS MOXXJIMBOCTEH
JOCTYITy Ha (piHAHCOB1 PUHKH, 31IMCHEHHS YT'OJ1 3IUTTS - TIOTJIMHAHHS );
SKICTh ~ aKTMBIB  (JIIKBIJIHICTh, IIJIATOCIIPOMOKHICTh, IPHUOYTKOBICTH,
CTaOLIBHICTB, AuBepcU(PIKOBAHICTD PH3UKIB, HasIBHICTb
KPEAUTOCIPOMOKHUX MMO3UYAIIbHUKIB);

nepcoHan (epeKTUBHUN OaHK Yy MEpIry 4Yepry Mae MiATPUMYBATH BUCOKUH
piBeHb €()EKTUBHOCTI ITPU BUOOPI, MIATOTOBII Ta PO3BUTKY CIIBPOOITHUKIB 1
MOCTIMHO 31MCHIOBATH IHTCHCUBHE MIJIBHINCHHS KBamiQikailii OaHKIBCBKUX
KaJIpiB);

iHdopmaris (epekTuBHA IISIBHICTH 31 300py, 30€peKEHHS, aHaNi3y Ta
HaJaHHs AKICHOI 1H(dopmamii O0OYMOBIIOIOTh BUTIJHE KOHKYPEHTHE
CTaHOBHIIIE OaHKY);

(1HaHCOBI 1HHOBaLIi (B ymMoBax (piHaHCOBOI IoOami3anli 1HHOBALIMHICTh €
OJIHI€I0 3 OCHOBHHUX BUMOT /10 €()eKTUBHOTO OAaHKY);

TEXHOJIOTiS (TEXHOJOTIYHUN acneKkT OaHKIBCBKUX YIroJl SBIs€ COOO0IO
HEOOX1JTHY YMOBY POCTY KOHKYPEHTOCIIPOMOKHOCT1 OaHKY);

HeMaTepiaibHl akTuBM (ICTOpIA, IMIIK, KOMIIETEHTHICTH MEHEIKEPIB 1
MepcoHaay B IIIJIOMY, COJIIHICTE 1 JOOpOMOPSIHICTh 3aCHOBHHUKIB 1
KIIIEHTYpH, OJIaro/iiiHa AisUIbHICTh, YECHA T4 CYMJIIHHA TIOBEIIHKA HA PUHKY
CTOCOBHO KJIIEHTIB 1 KOHKYPEHTIB, IPUHLUIIA OPTaH13aliiiHOI KyJIbTYpH).

KOHKYpEHTOCTIPOMOXKHICTh ~ Maike 3aBXKIU JIOCATAETHCS B pe3ysbTaTi

YCHIIIHOTO BUKOPUCTaHHS HacTynaiabHOi cTparerii. OO0OpOHHI cTpaTerii MOXyTh

30eperTd KOHKYPEHTOCIIPOMOXKHICTh, aji¢ BOHHM PiAKO OyBarOTh OCHOBOIO JUIA ii

JOCATHCHHS.

[cHy!OTh MIICTH OCHOBHUX THIIIB peaji3ailii HAacTyNnajibHOI KOHKYPEHTHOI

CTparerii:

0 1HILaTUBH, COPSIMOBAHI Ha IOCATHEHHS! PUHKOBOI MOTY>KHOCTI, HE
HIKYO01 200 1 BUIIOT, HIXK Y KOHKYPEHTA;

1HIIIaTUBH, CTIPSMOBAHI HA 3aKPITJICHHS HEJIOIKIB KOHKYPEHTA,
OJTHOYACHI 1HIIIATHBH, CIIPSMOBAHI Ha Pi3HI aCTICKTH,

00X17H1 MaHEBPH;

«MapTU3aHCHKI» HACTYIIH;

0O 0 0O 0 O

PEBEHTHUBHI 1.
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CyyacHi yMOBHM BHMAararmTh BiJi OaHKIBCBKMX CTPYKTYpP KOMIUIEKCHOTO,
aUBepcu(PIKOBAHOTO MIAXOAY 1O CBO€i [JISIIBHOCTI HAa PHHKY HUISIXOM
B3a€MOJIOTIOBHIOIOUOTO HAJaHHs K 0aHKIBCHKUX, TaK 1 HEOAHKIBCHKHUX MPOJIYKTIB.
Takuit migxing copuse OUThIN €()EKTUBHOMY PO3MOALTY Ta 3MEHIICHHIO PHU3UKIB
(TIPOLIEHTHOT O, TTO3UYKOBOTO, JIIKBIAHOCTI Ta THIIUX).

[linBumeHHs npuOYTKOBOCTI pPa3oM 3 OJHOYACHHUM 3HIDKCHHSIM PHU3HUKIB
0aHKIBCHKO1 MISUTBHOCTI JIOCATAETHCS 3a JIONIOMOIOK €(EKTHBHOTO YIIPABIIIHHS
noptderaeM akTUBIB B yMOBax 1HTEHCUBHOI peaizallii cTpaterii auBepcudikarii.

2.6. TeHOeHUyii i 3aKOHOMIpHOCMI cy4acHOi 6aHKie CbKOI
KOHKYpeHUir

JUig cy4acHOro pUHKY OaHKIBCHKMX IOCIYI MO>KHA BBa)KaTH XapaKTEPHUMHU
Taki OCHOBHI TEHJEHI[ 1 3aKOHOMIPHOCTI, SIKI CHPaBJISAIOTh CYTTEBUU BIUIMB Ha
3MICT, JOPMHU 1 METOIM KOHKYPEHTHO1 OOPOTHOU:

1. VHiBepcanizamiss OaHKIBCbKOI isiibHOCTI. CydacHi OaHKM CTalOTh BCE
Olnbllie yHIBEPCAIIBHUMH, IO 3HAXOJIWUTh CBIM MPOSAB y CTPIMKOMY PO3LIMPEHHI
ACOPTHUMEHTY TOCIYT, OCBOE€HHI HOBHX PHHKOBHX CETMEHTIB, MpoIecax 3JHUTTA,
NOTJIMHAHHSA, PECTPYKTYpH3aLil TOLIO.

2. JliGepamizaiisi JAepKaBHOTO  pEryJjioBaHHS OaHKIBCBKOTO OI3HECYy €
OJIHOYACHO 1 HACHIJIKOM 3arocTpeHHs KOHKYPEHTHOi OOpOTbOM Ha pHUHKY
0aHKIBCHKUX MOCIYT 1 IHCTPYMEHTOM LIbOTO MTPOLIECY.

3. Po3mipenHst tepuTopiaibHOi  cepu  AISUIBHOCTI OaHKIB Ma€  CBOIM
HACJIIJIKOM HapoOIyBaHHS MPOIMO3UIlli OaHKIBCBKMX MOCIYr B TMEBHUX PErioHax
BITYM3HSIHUMU OAHKIBCBKUMH YCTaHOBaMHU.

4, B skocTi KOHKYpEHTIB KOMEpIIMHMX OaHKIB BCE YACTINIE BHUCTYMAIOTh HE
TIIBKM 1HIN OaHKHW, ane ¥ mapabaHku 1 HedlHAHCOBI opraHizamii. Y peanisx
YKpPaiHCBKOTO PUHKY 1€ piB€Hb KOHKYPEHTHOI OOpoThOU 3aJIMIIAETHCS
HEJ0CTaTHHO PO3BUHYTHUM.

S. BHyTpiraiiy3eBa KOHKYpEHLISI HOCUTh TEPEBaXXHO BUIOBUI Xapakrep.
3a3HayeHa 3aKOHOMIPHICTh HaOyna YITKUX MpOSBIB OCOOJMBO B YMOBax
(1HaHCOBOI KpU3U 1 TOSIBU MpoOJieM y LUIOro psiay OaHKIB 13 MOBEPHEHHSIM
JETIO3UTHUX KOIIITIB BKJIQIHUKIB.

6.  bankiBCcbki MOCITYTH B MEBHIM Mipi MOXKYTh 3aMIHIOBATH OJ{HA OJIHY, ajie¢ He
MarOTh KOHKYPEHTHO3/IATHUX 30BHIIMIHIX HEOAHKIBCHKUX 3aMIHHHKIB.

1. 3pocTaHHs POJIi HEI[IHOBOT KOHKYPEHIIII CIIOCTEPIracThCsl, HacaMmIepe, Ha
JIETIO3UTHOMY CETMEHTI PHUHKY OaHKIBChKUX Tocayr. Il 3akoHOMIpHICTh
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00’€KTUBHO 3aCB1/IUy€ aKTUBI3AI[IF0 BUKOPUCTAHHS MApPKETUHIOBUX IHCTPYMEHTIB
y MisUThHOCTI OaHKIB YKpaiHu.

8.  baHKIBCbKI PHHKM € pUHKaMU JU(PEPEHIIHOBAHOI ONIrOmoiii, M0 Jdae
HIMPOKI MOKIIMBOCTI JJI1 KOOPJUHAIIIT 1 TOTOPKEHHS PUHKOBOI MOJIITUKH.

9. I'moGamizariiss OaHKIBCBKOI KOHKYPEHIIT HIBEJIOE HaIIOHAJIbHI MEXi
KOHKYPEHTHOi 00pOTHOH, MPUBOJIUTH IO HEOJHO3HAYHUX MPOIIECiB (hOPMYBaHHS
BEJIMKUX MDKHApPOJHUX (IHAHCOBUX TPyM, SKI TEPEBOASITH KOHKYPEHTHY
00poTHOY Ha TII00ATBLHUN PIBEHB.

AHami3 HaBeIEHMX TEHJACHLIM Ta 3aKOHOMIPHOCTEH  CydacHOi
0aHKIBCHKOI KOHKYPEHIII /1a€ IMiJACTaBH 3pOOWTH BHCHOBOK, IO KOXKHA 3 HUX
OKpEMO 1 BC1 BOHHM B CYKYIHOCTI XapaKTepPU3yIOThCS €IMHUM HAMPSIMKOM i, a
caMe — MPUBOJATH JI0 3arOCTPEHHSI KOHKYPEHTHOI OOpOTHOM Ta ii yCKIaAHEHHS.
Ile B cBOIO 4epry € 00 €KTUBHUM (HDaKTOPOM MOCHUJIEHHS POJII MapKETHMHIOBUX
IHCTPYMEHTIB Yy OaHKIBCHKIH JISTBHOCTI.

KOHTpOsbHI NUTaHHSA
1. ¥V yomy mosiirae CyTHICTh PUHKY OaHKIBCBKHX IOCHYT 1 fKa MOro pojb y
Cy4YacHI €eKOHOMIYHIN cucTeM1?
2. Sxi ocobmuBOCTI (DYHKIIOHYBAHHS PUHKY OaHKIBCHKUX TTOCITYT?
3. 3a IKUMH O3HAKaMU KJIACU(]PIKYIOTh PUHOK OAHKIBCHKUX MOCITYT?
4. OxapakTepu3yiTe OCHOBHI TEHJCHIIl 1HCTUTYIIHHOI Ta perioHajabHOI
CTPYKTYPH YKPaiHCHbKOTO PHUHKY OAHKIBCHKHX MOCIYT.
6.3MiCT OaHKIBChKOT KOHKYPEHIIIi Ta i PiBHI.
7. 3MicT 1 (hopMH POSIBY BHYTPIrany3eBOi OAHKIBCHKOT KOHKYPEHII1.
8. IToHATTS 1 hopMU MIXKTaTY3€BOT KOHKYPEHIII1 y OaHKIBCHKiM cepi.
9. ®opmu, 0COOTUBOCTI 1 METOIU 1IIHOBOT KOHKYPEHITIi.
10. JlocsirHeHHsI KOHKYPEHTHUX MepeBar METoJaM1 HEIIIHOBOT KOHKYPEHIII1.
11. V d4oMmy monsirae 3MICT 1 HampsSAMK{ BIUIMBY CYy4YaCHMX TEHJIICHIIHA 1
3aKOHOMIpPHOCTEH 0aHKIBCHKOT KOHKYPEHITi1?

TecTOBI 3aBOaHHA 40 TeMu 2.
PUHOK FPAHKIBCHKUX T1OCJIVI. KOHKYPEHI[IAI HA PUHKY

1. Punok 6ankiecoKux nocuyz mosce Oymu 6u3Ha4eHuil AK:

a) CYKYIHICTh HOCIIB MOMHUTY 1 MNpPOMO3ulii Ha OaHKIBCHKI TMOCIYTH, IO
B3a€EMOIIOTH MK CO00I0;

0) CYKyIHICTb TPOTIOHOBAHUX OAHKIBCHKUX TOCIYT;

B) CYKYIHICTb KOMEPIIMHMX OaHKIB 1 HEO0AHKIBCHKHX (PIHAHCOBO-KPEAUTHHX
yCTaHOB;

I') BCl HaBe/ICH1 MOJIOXKEHHS TIPaBUJIbHI,
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I') BC1 HaBeJIEH1 MOJI0KEHHS HeTPaBUIIbHI.

2. Ilio0 nonammsam «ingppacmpykmypa puHKy OAHKIECbKUX ROCY2)
PO3YyMiIOmMb:

a) CyKYIHICTh Oprafi3amiiHo-npaBoBUX (opM, siKi 00CITYroBYIOTH (HOpMyBaHHS
MOTHTY 1 MPOTO3HUIIii, KyHiBIIO-IPOAaK OaHKIBCHKUX MOCIYT;

0) cucreMy YyOpaBIiHHA 1 OpraHizamii AisUIBHOCTI OaHKy, CHpsSIMOBaHY Ha
OTpUMaHHs NMPUOYTKY B pe3yibTari 30yTy OaHKIBCHKUX MPOIYKTIB 1 MOCIYT;

B) CYKYITHICTh TOJITHYHUX, MPABOBUX, €KOHOMIYHUX Ta COLIAJbHUX yMOB, IO
3a0€3IeUyI0oTh Ta CIPUSAIOTh €(hEKTUBHIN A1SIBLHOCTI ;

T') MpaBUJIbHA BIAMOBIIL BIJICYTHS.

3. 3 mouku 30py iHCMumyuiiiHoi CMPYKmMypu PUHOK OAHKIBCLKUX NOCIIY2
npeocmaegnae coooi:

a) CyKyIHICTh HOCIIB ITOMUTY 1 IPOIO3UIIIi, K1 B3aEMOIIOTh M1’ COOO0IO;

0) CYKyIHICTb IOpUIUYHUX 1 (PI3UYHUX OCI0, SIK1 B3aEMOJIIIOTH Mk COOO0I0;

B) CYKYHNHICTh KOMEpPILIHHUX OaHKIB Ta IHIIMX E€KOHOMIYHHMX CYO’ €KTIB, SIKHUM
3TIH0O YUHHOT'O 3aKOHOJABCTBA JIO3BOJISIETHCA HaJlaHHS (PIHAHCOBUX TMOCIYT
0aHKIBCHKOI'O XapaKTepy;

') MpaBUJIbHA BIAMOBIIb BIICYTHS.

4, Haiieasrichugivium YUHHUKOM, AKUW 3YMOGIIOE 0COOAUGOCHMI PO3NOOLTY
OankiecbKux 6i00iieHb no mepumopii Ykpainu e:

a) BIZICYTHICTh YCTaHOB OAHKIB-KOHKYPEHTIB Y PET10HI;

0) notpeba MiciieBoro 0i3HECY B 0AHKIBCHKUX MOCTYTax;

B) CHIBBIJIHOIICHHS KIJBKOCTI HACEJCHHS 1 KUIBKOCTI OaHKIBCHKUX YCTaHOB Yy
pETioHi;

') BUCOKHUH CTYIIHb IIEHTpai3allii rpoloBUX MOTOKIB B €KOHOMIII YKpaiHu.

S5. Pezionanvna cmpykmypa npooasuyié OAHKIBCbKUX ROCaAy2 6 YKpaini
Xapakmepuzyemocs:

a) BUCOKOIO CTAOUIBHICTIO 1 PIBHOMIPHICTIO PO3MIIIIEHHS;

0) Opi€HTAIlI€I0 HA OCHOBHI TPOLIOBI TOTOKH B €KOHOMIII];

B) TEHACHIIIEIO A0 30UTbIIEHHS KIBKOCT1 OaHKIB y perioHax;

I') BC1 BIAMOBI1 HEMPaBUJIbHI.

6. Punok 6ankiecbKux nocayz MoxcHa Kiacugikysamu 3a pi3HOMAHIMHUMU
O3HaKamu, a came:

a) 3 TOYKH 30py MPOAYKTOBOI CTPYKTYpH;

0) 3a reorpadi9HIM OXOILJICHHSIM;

B) 3a MEPCIEKTUBAMU PO3BUTKY;

T') 32 TUIIAaMU CTI0’KWBAYIB;

T) BC1 BiNIOBIII BipHi;

1) MpaBWJIbHA BIAMOBIIb BIJICYTHSI.

1. 3 mouKku 30py RnpPOOYKmMoOG0Oi CHMPYKmypu pPUHOK OAHKIECbKUX HOCIY2
MOYCHA KacugiKysamu Ha:

a) PUHOK 1HBECTHUIITHUX MOCHYT;

0) PUHOK KPEIUTHUX MOCTYT;

B) PUHOK PO3paxyHKOBO-KAaCOBHX TOCIYT;
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I') PUHOK JI€TIO3UTHUX MOCIYT;

1) BC1 BIATOBi1 BipHI.

8. 3a zeozpaghiunum OXONAEHHAM MONCYMb Oymu 6UOLIeHI Maxi 6uou
PUHKIB DAHKIECLKUX NOCTIY2:

a) JIOKaJIbHUK;

0) IHBECTHIIITHUIA;

B) periOHaIbHUIA;

I') 3araJbHOHAIlIOHAIbLHHM;

') MDKHApOIHU;

1) Iep>KaBHUM.

9. 3a nepcnekmueamu PpO36UMKY PUHOK OAHKIGCOKUX NOCAYZ MOMNCHA
Knacugikyeamu:

a) 6€3MepCIeKTUBHUN PUHOK;

0) nmepcrneKTUBHUMN PUHOK;

B) OCHOBHHI pPUHOK;

T') 3pOCTalOUN PUHOK;

I') TOTEHIIMHUI PUHOK;

1) BC1 BIAMOBII1 BipHI,

10. 3a munamu cnosxcusauie OAHKIECLKUX ROCTY2 6UOLIAIOMb MAKI 6UOU
PUHKIB:

a) pUHOK Cy0’€KTIB TOCIoAaproBaHHs (KOPHIOPATUBHUM PUHOK);

0) puHOK (13UYHHX OC10 (]OMOTOCTIOIAPCTB);

B) YPSAIOBUN PUHOK;

') pUHOK (DIHAHCOBO-KPEIUTHUX IHCTUTYTIB.

11. VYuacnukie exonHomiunux 6iOHOCUH — K1i€HmMi6 OAHKY — 3a O03HAKON
nOCMIHOCMI 6IOHOCUH 3 OAHKOM MOMCHA K1ACUPIKysamu mak:

a) MOCTIWHI KJIIEHTH;

0) BuMaKoB1 (pa3oBi) KIIEHTH;

B) HOBI (MIOTEHL1/HI )KIIIEHTH;

I') HETIEPCIIEKTUBHI KIIIE€HTH;

I') KJIIEHTH KOHKYPEHTIB.

12.  BaukiecbKa KOHKypeHUis 6UHUKNA:

a) 3 OSIBOO OAHKIBCHKO1 CIIPABH;

0) 13 CTBOPEHHSIM JIBOPIBHEBUX OAHKIBCHKUX CHCTEM;

B) 13 MOSIBOIO BEJIMKUX KaITATICTUYHUX OaHKIB;

T') 13 TIOSIBOIO Ta PO3BUTKOM TTapabaHKiB.

13. Punok 6amkiecoKux nociyz € punKoOm:

a) MOHOIIOJTICTUYHOT KOHKYPEHIII;

0) OMronoIiCTUYHOT KOHKYPEHIIIT;

B) JJOCKOHAJIOT KOHKYPEHIIIT,

I') IpaBUJIbHA BIJIMOBIb BIICYTHS.

14. YV o6ankiecokomy mapkemunzy nouammsa «OAHKI6CbKA KOHKYPEHUIA)
mMpPAKmyeEmuvca AK:

a) mpouec B3aEMOJII MK YYaCHUKaMHM PHUHKY JUIsl 3a0e3MeuYeHHs Kpalux
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MOXKJIMBOCTEMN s 30yTY MOCIYT 1 3a]I0BOJICHHS MOTPEO;

0) IMHAMIYHHMI TpOIeC CYNMEepPHHUITBA KOMEPLIMHUX OaHKIB 1 1HIIUX KPEAUTHUX
IHCTUTYTIB, B XO/I1 IKOTO BOHH IParHyTh 3a0e3nmeunTr co01 CTIMKe MONOKEHHS Ha
PUHKY OaHKIBCHKUX MOCIIYT;

B) ¢inocodis, cTpareriss ¥ TakThka OaHKy, IO CHOpPSAMOBaHI Ha eQEKTUBHE
3aJI0BOJICHHSI TOTPeO, 3amUTIB 1 CIOAIBaHb, BHUPIIICHHS MPOOJEM ICHYIOUHMX 1
MOTEHITINHUX 0aHKIBCHKUX KITIEHTIB

15. B exonomiuniit nimepamypi po3pizHAOMb MAKI MOXCAUBI KOHKYPEHMHI
cmpyKmypu:

a) 4KcTa (JIOCKOHaJIa) KOHKYPEHIIIS;

0) MOHOIIOJIICTUYHA KOHKYPEHIIIS;

B) I[IHOBA KOHKYPEHIIi;

T') OJIITOTOJIIS;

I') HEI[IHOBA KOHKYPEHIIis;

1) 4MCTa MOHOTIOJIIS.

16. B 3anesicnocmi 6i0 cknady cyod’ekmie, ui0 KOHKypylOmos, 6UOLIAIOMb MAKI
PiBHI ODAHKIBCbKOT KOHKYpeHUii:

a) KOHKYPEHIIisl MK KOMEPIIHHUMU OaHKaMU;

0) KOHKypeHLg KoMepuiiiHux 6ankis 3 HBY;

B) KOHKYpEHIIISl KOMEpUIHHUX OaHKIB 3 HEOAHKIBCbKMMU (DIHAHCOBO-KPEAUTHUMH
yCTaHOBaMU;

I') KOHKYPEHIIisl KOMEPIIMHNX OaHKIB 3 He(hIHAHCOBUMH OpraHi3allisiMu;

I') KOHKYPEHIIisl KOMEPIiHHUX 0aHKIB 3 YYaCHUKAMU PUHKOBUX BIJTHOCHH.

17.  Ha punky 6aunkiecbkux nocaye 6uodinaiome mpu pieHi OAHKIBCbKOT
KOHKYPEHUii, HA KOHCHOMY 13 AKUX MOMCHA GUOLTUMU NEEHI NIOPIGHI OAHKIBCLKOT
KonKypenuii. ki came:

a) IHAMBIAyadbHA KOHKYPEHIIIS;

0) KOMILJIEKCHA KOHKYPEHIIIS ;

B) TpyNOBa KOHKYPEHIIis;

I') YHIKaJIbHa KOHKYPEHLIS;

18. 3 mouku 30py npiopumemis puHKoGUX CYO’€KMIi6, WO NPUIMAIOMDb
yuacmo y KOHKYpeHmHI 00pomboi, CyuacHuil OAaHKIBCbKUI PUHOK €:

a) PUHKOM IPO/IaBIIiB;

0) pUHKOM CITOKHBAaYiB,;

B) MOEAHAHHSAM 000X THUIIIB PHUHKIB 3 YITKO BHU3HAYECHOIO TEPEBArol0 PHUHKY
IIPOJIABIIIB;

I) TOE€IHAHHAM O0OX THUIB PHHKIB 3 YITKO BHU3HAYCHOKO IEPEBArold PUHKY
MOKYTIIIIB;

I) MOeAHAHHSAM 000X THUINB PUHKIB 13 3MIMIAHUM CITIBBITHOIICHHSIM MK HAMHU Ha
PI3HHX CErMEHTax 1 B 4acl.

19.  3azocmpenns 6ankiecvkoi KOHKypeHUii xapakmephe 0,11 MAKux pieHia:

a) pIBEHb KOHKYPEHIIIT MK KOMEPLIIHUMU OaHKaMU;

0) KOHKYpEHIIisl KOMepIIMHUX 0aHKIB 3 TapabaHKaMu;

B) KOHKYPEHIisl KOMEpILIHHNX OaHKIB 3 HE)IHAHCOBUMU 1HCTUTYTAMMU;
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I') BC1 BIAMOBII IPaBUJIbHI,

20. YV cyuacnin o6ankiscvkin OdianvHocmi  6i00y8ACMbCA  3A20CHIPEHHS
0aHKI6CbKOI KOHKYpeHyil, AKe XapaKkmepHe 011 maKux pieHie:

a) Ha piBHI KOHKYPEHI[iT Mk KOMEPIIHHUMH OaHKaMU;

0) Ha piBHI KOHKYpeHIIii koMmepuiitHux 6ankis 3 HBY;

B) Ha pIBHI KOHKYpEHIlli KOMEpIiHHuX OaHKIB 3 HEOaHKIBCHKUMHU (PiHAHCOBO-
KPEIUTHUMHU yCTAaHOBAMU;

I') Ha PiBHI KOHKYPEHII1 KOMEpIiHHUX OaHKIB 3 He()IHAHCOBUMH OpTaHi3allisIMH;
I') Ha PiBHI KOHKYPEHIIIi KOMEPIIHHUX OaHKIB 3 YYaCHUKaMH PUHKOBUX B1JIHOCHH.
21.  Po3pizHaiomb maki 6uou 06aHKi6CbKOI KOHKYpeHUii:

a) BHyTpiray3eBa KOHKYPEHIIiS;

0) MbKrajry3eBa KOHKYPEHIIIS,

B) 00MIB1 BIAMOBII BIpHI;

T') MpaBUJIbHA BIAMOBIAL BIJICYTHS.

22.  OcHOBHUMU 8UOAMU DAHKIBCLKOI KOHKYPEHUIT MOXMCHA 86aXdcamu:

a) BHYTpIraixy3eBa KOHKYPEHIIS;

0) perioHagbHa KOHKYPEHIIIS;

B) MDKTaJly3eBa KOHKYPEHIIIS;

I') MDKpETriOHaJIbHa KOHKYPEHIIIS;

I') IepKaBHA KOHKYPEHIIIS;

1) CBITOBA KOHKYPEHIIiSI.

23.  Hacniokom 3azocmpeHHs OAHKI6CbKOI KOHKYPeHUIT €:

a) BAHUKHEHHSI BEJIMKOI KIJTbKOCTI HOBUX OaHKIB;

0) mosia (piHAHCOBUX KOHTJIOMEPATIB;

B) piCT criemiam3aiiii 0aHKIB;

T') pICT yHiBepcai3allli OaHKiB.

24.  Brkaoicimb ¢hopmu eHympizany3eeoi KOHKypeHuii:

a) KOHKYPEHIIisl IIJIIXOM MEepEeIUBY KamiTaty;

0) nmpeaMEeTHA KOHKYPEHLIiS;

B) (GyHKLIOHAJIbHA KOHKYPEHIIIS;

') BUJ0OBA KOHKYPEHIIiSI.

25.  Bkaowcimb popmu misxiczcanyzeeoi KOHKypeHuii:

a) KOHKYPEHIIisl IIJIIXOM MEepEeIUBY KamiTamiy;

0) mpeaMeTHA KOHKYPEHIIiS;

B) GyHKIIIOHATbHA KOHKYPEHIIIS;

T') BUI0Ba KOHKYPEHIIisl.

26. Heoonikom ynieepcanvHozo 0aHKy y cghepi enympicanysegoi KOHKypeHuii
MOJHCHA 88adCAMU:

a) nuBepcudikallis pu3uKy;

0) MOKJIMBOCTI MIEPENIUBY KaIiTaly;

B) PICT YMCJIa KOHKYPEHTIB.

27. YV cghepi bankiecbKko20 MapKemuHzy nepewkoou 01 HPOHUKHEHHA Ha
PUHOK HOBUX KOHKYDEHMIE HA3UBAIOMb:

a) KOHKYPEHIII€IO;
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0) BXiIHUMU Oap’epamu;
B) MOTHBAIII€IO;
T') BUXITHUMH 0ap’epamu.
28. Y koukypenmnomy cepeoosuwyi nepeuikoou 01a cnpooé gipmu, oitouoi na
PUHKY, nimMu 3 Hb020 HA3UEAIOMb:
a) KOHKYPCHITI€10;
0) BxigHUMH Oap’epamu;
B) MOTHBAIII€IO;
') BUXITHUMHU Oap’epamu.
29. Haubinbw cymmeeumu 6XiOHuUmMu oOap’epamu 6 OAHKIGCbKOMY Oi3Hecl
MOJHCHA 8eadcamu:
a) MaTEHTHUM 3aXUCT HOBUX OAHKIBCHKUX ITPOJIYKTIB;
0) HEOOX1THICTh CTBOPEHHS BJIACHOI CUCTEMU 30YTY;
B) HEOOX1HICTh 3HAYHUX 1HBECTHUIIINA B MaTeplajIbHO-TEXHIUHY 0a3y 1 epCOHAII;
I') BUCOKI 3aTpaTH Ha MEPEOPIEHTALIII0 CIIOKUBAYIB;
I') CKJIaJIHI MPOLETYPH peeCTpallii 1 JIIIIEH3yBaHHS;
1) BUCOKI BUMOTH J10 KBaJi(pikawii 1 JIJI0BOI penyTariii KepiBHUKIB;
€) BUCOKI BUMOTH JI0 PIBHS KamiTamty.
30.  Haubinbw cymmeeumu euxionumu oOap’epamu 6 OaHKigcbKomy 0OizHeci
MOJICHA 88adicamu:
a) MaTEeHTHUM 3aXUCT HOBUX OAHKIBCHKUX MPOIYKTIB;
0) HeOOXiTHICTh CTBOPEHHS BIACHOI CUCTEMH 30yTy OaHKIBCHKUX MPOAYKTIB;
B) HEOOX1HICTh 3HAYHUX 1HBECTUIIIM B MaTepiaibHO-TEXHIUHY 0a3y 1 epCOHAII;
I') BUCOKI 3aTpaTH Ha MEePEOPIEHTAIIII0 CIIOKUBAYIB,;
I') CKJIaJIH1 MPOIEAYPH pEeECTpaIlii 1 JiIeH3yBaHHS,
J1) BUCOKI BUMOTH 70 KBaJiikarii 1 Ji7I0BO1 pemyTallii KepiBHUKIB;
€) BUCOKI BUMOTH JIO PiBHS KaImiTaly.
€) MpaBUJIbHA BIAMOBIIL BIICYTHS.
31.  Oowicrw i3 Gpopm enympizanyzeeoi kouxypenuii € npeomemna. I moscna
oxapakmepu3yeamu HACMYRHUM YUHOM:
a) 31MCHIOETHCS MK MPOJABLISIMU, SIKI IPOMOHYIOTh 1IEHTUYHUNA TOBAp, 1110 MOXKE
BIIPI3HATUCH TIJABKM SIKICTIO, a TIO BIJHOLICHHIO 1O OaHKIBCBKUX TMOCHYT,
HaW4JacTille TIIBKH IIHOO;
0) MPOAYKTH OJIHOTO LIILOBOTO MPU3HAYEHHS BIAPIZHSAIOTHCS 1HITUMHU CYTTEBUMU
napameTpamu;
B) 11€ KOHKYPEHIIiSl Pi3HUX, ajieé B3aEMO3aMIHHUX TOBapiB (TOBApiB CYOCTHUTYTIB);
T') 3M1HCHIOETHCS MIJISIXOM 3MiHU IIHH.
32.  Oowuicrwo i3 gpopm enympizanyseeoi Kouxypenuii € euooea. Ii moxcna
onucamu HACMYNHUM YUHOM:
a) 3MIMCHIOETHCS MK TIPOJIABIISIMH, SIK1 IPOTIOHYIOTH 1ICHTUYHUM TOBAp, 1110 MOXKE
BIIPI3HSATUCH TIJIBKM SIKICTIO, a 1O BIJHOIICHHIO [0 OaHKIBCHKUX IMOCHYT,
Hal4acTile TIIBKH I1HOIO;
0) IPOIYKTH OJHOTO I[IJILOBOI'O MPU3HAUYCHHS BIAPI3HAIOTHCS 1HITUMU CYTTEBUMU
napameTpaMu;
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B) 11€ KOHKYPEHIIis PI3HUX, aJile B3aEMO3aMIHHHMX TOBApIB (TOBapiB CyOCTUTYTIB);
T') 3M1HCHIOETHCS MIJISIXOM 3MiHU I[IHH.
33. Hazeimb mun KoHKypeHUii, aKuil y OaHKiecbkomy 0i3Heci He idizpae
Cymmeeoi poni:
a) KOHKYpEHIlis NUISIXOM MEepesuBY KamiTaidy, 10 BUHUKAE MPHU 3MiHI TPOLIo
TisUTbHOCTI a00 11 TuBepcudikartii;
0) (yHKITiOHAIbHA KOHKYpEHIIis, 800 KOHKYPEHIIIS Pi3HUX, ajieé B3aEMO3aMIHHUX
TOBapiB (TOBapiB CyOCTUTYTIB);
B) MpeJIMETHA KOHKYPEHIIIs, 10 3A1MCHIOETHCS MIXK MPOJABISIMH, SIKI MPOMOHYIOTh
IIEHTUYHUNA TOBap, IO MOXKE BIAPI3HATUCH (IO BITHOIICHHIO 10 OaHKIBCBKUX
MOCIIYT) TIIBKH IIHOIO;
I') BUJOBAa KOHKYPEHIIisl, IPU SIKI MPOAYKTU OJIHOTO IJIOBOIO MpPHU3HAYCHHS
BIJIPI3HSIOTHCS 1HIIMMU CYTTEBUMHM MapaMeTpaMHu.
34.  Bubepimbo i3 HageOeHuUX Hucue nepenikie nPaAsUIbHY 6iON0GIOHICIb:
a) BHYTpirajy3eBa KOHKYPEHII1s 1. mpenmerHa
2. (pyHKIIOHAJIbHA
3. IUIIXOM NEPEIMBY KamiTary
0) MijKrasy3eBa KOHKYPEHIIis 4. BumoBa

35. Komepuyiuni 6anku npuiimaoms 6i0 HACENEHHA 6KAAOU 00 3ANUMAHHA,
OuiaoHi, cmpokoei exnaou i m.o. Lli cmanoapmu3oseani nocayzu 6 pi3Hux 0aHKax
Mmaiomv miaivKu pizHi npoueHmui cmasxu. /[o aAK020 6udy KOHKYpeHUii cio
6i0HecmU HAOAHHA OAHKAMU 8KA3AHUX nocay2?

a) BHYTpIraixy3eBa, BUJ0Ba KOHKYPEHIIIS;

0) Mikrany3eBa, GyHKIIOHATbHA KOHKYPEHITIS;

B) BHYTpiramgy3eBa, IpeIMEeTHa KOHKYPEHIIis;

I') IHOBAa KOHKYPEHIIis;

I') HEI[IHOBA KOHKYPEHIIisl.

36.  OcHosHum 6u0OM OiAIbHOCHL KOMEPUIIHUX OAHKI8 € HAOAHHA KPeOumis.
Kpeoumyeanna nionpuemcmea nepeoodoauac y KoMCHOMY 6UNAOKY PI3HI yMOG6U,
AKI  6UBHAUAIOMBCA  KPeOUMHUM  002060pom. Hkuit 6ud KOHKypeHuii
NPOAGIAEMBCA Y OAHOMY BUNAOKY?

a) BHyTpirajy3eBa, BUJ0Ba KOHKYPEHIIiS;

0) Mikrany3eBa, GyHKIIOHATbHA KOHKYPEHITiS;

B) BHYTpiramgy3eBa, IpeIMEeTHa KOHKYPEHIIis;

I') IHOBAa KOHKYPEHIIis;

T') HeI[IHOBA KOHKYPEHIISI.

37.  /daitme eusnauenns nOHAmMmMaA «YiH06a KOHKYPEHUIAN»:

a) 3MIMCHIOETHCS MK TIPOJIABIISIMH, SIK1 IPOTIOHYIOThH 1ICHTUYHUM TOBAp, 1110 MOXKE
BIJIPI3HATHCH TUIBKK SKICTIO, @ IO BIJHONICHHIO J0 OaHKIBCHKUX TOCHYT,
Hal4JacTile TIIBKH I1HOIO;

0) IPOIYKTH OJHOTO I[IJILOBOTO MPU3HAYEHHSI BIJIPI3HSAIOTHCS 1HIIMMU CYTTEBUMH
napaMeTpamu;

B) 116 KOHKYPEHIISl Pi3HUX, aJileé B3aEMO3aMIHHUX TOBapiB (TOBAPIB CYOCTUTYTIB);
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T') 31HCHIOETHCS MIJISIXOM 3MiHU 11HHM (i1 MiABUIIEHHS a00 3HMKEHHS).

38.  Ilinosa KoHKypeHuin mosice 30ilCHIOBAMUCH:

a) IUIIXOM ITiJIBUILIEHHS I[IHK Ha OaHKIBCHKI MPOIYKTH;

0) IUIIXOM 3HIDKEHHS I[IHM Ha OaHKIBCHKi MPOAYKTH;

B) 0OM/IB1 BiATIOBIAI MPaBWIIbHI;

r) oOM/B1 BiJINIOBI/II HEMTPABUIIBHI.

39.  Ilinosy KoHKypeHuilo modcHa KiacugiKyeamu Ha:

a) BIIKPUTY;

0) 3aKpHUTY;

B) IPUXOBAHY;

T') IOCTYIIHY.

40.  Biokpuma uinoea 6aHKi6CbKa KOHKYPEHUIA — Ye....

a) KOHKYPEHIIis, MPpHU SIKii OaHK sICHO 1 OAHO3HAYHO MOBIAOMIISIE TIPO 3MIHY IIIHU Ha
CBOI IIPOJYKTH;

0) KOHKYpEHIIis pI3HUX, aJIe B3aEMO3aMIHHUX TOBapiB (TOBAPIB-CYOCTUTYTIB);

B) KOHKYpEHLIs, II0 BHUHHMKA€E NPH 3MiHI OpOoUI0 OISUIBHOCTI OaHKy abo ii
nuBepcuikanii;

I) KOHKYpEHUIs, NpH SKid OaHK MPONOHYE PUHKY HOBUU MPOAYKT 13 3HAYHO
KpalllMMH BJIACTUBOCTSIMU MIPU HE3MIHHIM a00 Majio 3MiHHIH I1iHi.

41.  Ilpuxoeana uyinoea KOHKypeHUisn y OAHKIBCHKIN OiAnbHOCHI — Ue...:

a) KOHKYPEHIIisl, IPH sIKii OaHK SICHO 1 OJIHO3HAYHO MOBIOMIISIE PO 3MiHY LIIHU Ha
CBOI IIPOJYKTH;

0) KOHKYpEHIIis pI3HUX, ajJle B3aEMO3aMiHHUX TOBapiB (TOBapiB-CyOCTUTYTIB);

B) KOHKYpEHIli, [0 BHUHUKAE MpU 3MiHI NPOUIO IsIIBHOCTI OaHKy abo ii
nuBepcudikarii;

I') KOHKYpEHIli, TpHU sKi OaHK MPOTMOHYE PUHKY HOBHM MPOAYKT 13 3HAYHO
KpaliuMH BIACTUBOCTSIMU NP HE3MIHHINA a00 MaJio 3MIHHIH IiHI.

42.  Jlo ochoeHux memooié yino80i KOHKypeHYil 0AHKI6 6IOHOCAMb:

a) HaJTaHHS 3HIKOK 3a 3asBJICHUMH Tapudamu;

0) HaJaHHs OUIBIIOTO OOCTY MOCIYT 3a IFOYUMH Tapudamu;

B) HaJlaHHA OaHKIBCHKHUX MOCIYT LUISXOM MPOBEACHHS aKTUBHOI KOMYHIKAI[IHHOI
TIOJII THKH,

I') HaJJaHHA 0aHKIBCHKHX MOCIYT IUISXOM IM1JIBUILEHHS 1X SKOCTI;

1) OE3KOIITOBHE HAJIAHHSA YACTUHU TIOCIYT;

1) IIIHOBA JTUCKPHUMIiHAIIIS;

€) BCI BIATIOBIII BipHI.

43. Jlo ocHosHux o0MmexcysanbHux (pakmopie UiHO080I KOHKYpeHUil
Hanexcamop:

a) MEXaHi3M JEep>KaBHOTO PETYIIIOBAHHS IIIHOBOI MOJTITUKN OaHKIB;

0) piBeHb MOMUTY Ha OAHKIBCHKI MMOCIIYTH;

B) 1[iHM OAHKIB-KOHKYPEHTIB;

I') pIBEHb 3aTPAT Ha OAaHKIBCHKI MPOAYKTH;

1) o0OikoBa npolieHTHa craBka HBY.

44.  Jlaiime 6u3Ha4yeHHA NOHAMMA «HEUIHO8A KOHKYPEHUIAN:
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a) 3A1UCHIOETBCS MIXK MPOJABISIMU, SIK1 TPOTIOHYIOTh 1ICHTUYHUM TOBap, 110 MOXKE
BIIPI3HATUCH TUIBKMA SKICTIO, a [0 BIIHOIICHHIO 10 OaHKIBCHKHUX TIOCIYT,
HalyacTille TIABKHU I[IHOIO;

0) Oa3yeTbcs Ha MOKpPAIICHHI AKICHUX XapaKTePUCTHK OAHKIBCHKHX MPOAYKTIB 1
MPOBEJICHHI AaKTUBHOI KOMYHIKaIlIHHOT MO THKH;

B) I1€ KOHKYPEHIIiS PI3HUX, aJIe B3a€MO3aMiHHIX TOBapiB (TOBApiB CYOCTUTYTIB);

T') 3MIMCHIOETHCS TUISIXOM 3MiHM MiHY (i1 MiABUIICHHS a00 3HWKCHH).

45.  Po3piznawome Kpumepii aKkocmi OAHKIBGCbKUX NPOOYKHIIG 3 MOYKU 30Dy
Kicnma i 3 mouku 30py 0auky. Buznaume neeni 6ionogionocmi:

a) MBUIKICTh 00Ty TOKYMEHTIB;

0) MBUAKICTH OOCITYTOBYBAaHHS;
MOCJIYTH 3 TOYKU 30pY KITIEHTA B) SIKICTh 1 XapakTep KOHCYJIbTalliif;

') 4ac 00CIyroByBaHHS;

I') IPOAYKTUBHICTb IpaIll;

1) CTYIIIHb PU3HUKIB;

€) MOTHUBAIIis Ipalll epCcoHaIy;
IIOCIIyTH 3 TOYKH 30py OaHKY €) TEPMIH JOCTABKHU MPOAYKTY.

1. Kpurepii sikocTi 6aHKIBCHKOT

2. Kpurepii saxocTi 0aHKIBCbKOT

46.  Jlo ocnosHux memooie Heuin060i KOHKYPeHUil 6IOHOCAMDb:

a) HaJTaHHS 3HIKOK 3a 3asBICHUMH Tapudamu;

0) HaJjaHHs OUTBIIOTO OOCSTY MOCIYT 3a IIIOYUMH Tapudamu;

B) HaJlaHHS OAHKIBCHKMX MOCTYT MIJISXOM MPOBEJCHHS aKTUBHOI KOMYHIKaIlIHHOT
ITOJII TUKH;

I') HaJlaHHs 0aHKIBCHKHX MOCIYT HUISXOM ITiJIBUIIIEHHS 1X SKOCTI;

T) OE3KOIITOBHE HAJIAHHSA YACTUHU TIOCIYT;

1) IIHOBA TUCKPUMIHAIIIS;

€) BC1 BIJMOBII BIpHI.

47, Bkasicimb npasunvHy 6i0nosioHicme memooié UiH060i ma HeuiHoBoT
KOHKYpeHUii:

a) HaJIaHHS 3HIKOK 3a 3asBJICHUMH Tapudamu;

0) HajgaHHs OLIBIIOTO OOCITY MOCIYT 3a JIFOYUMH Tapudamu;

1. Metoau .
HiHOBO B) HajaHHSA OaHKIBCBKMX TMOCIAYr IUIIXOM TPOBEICHHS
aKTUBHOI KOMYHIKAI[IHHOT MOJIITUKH;
KOHKYPEHIIII: YHUan ’ : .

r) HajaHHS OaHKIBCHKMX IMOCIYT HUISIXOM MIiABUIICHHS iX
SIKOCTI;
1) O€3KOIITOBHE HAJIJAHHS YACTUHU TOCIYT;
1) IIIHOBA TUCKPUMIHAITIS;
€) 3aTydeHHs OUTBII JeneBUX (PIHAHCOBUX PECYpCiB;
€) po3po0Ka Ta BIPOBAHKEHHS HOBUX MOCIYT;

2. M_eTomf %K) pict mpodecionanizmy CriBpOOITHHKIB, CTBOPEHHS OiIbII

HEIIHOBO1

CIPUATIMBUX YMOB Mpalll Ta ii MOTHBAIIIi;
KOHKYPCHIIL.  3)  330e3snmeyeHHs  Kpamioi, HDK y  KOHKYDEHTIB,
1H(OPMOBAHOCTI MPO CTAH 1 TEHJEHIIII PUHKY.
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48.  BusnauanvHumu meHOCHUIAMU CYYACHOI OAHKI6CLKOI KOHKYpeHUil
MOHCHA 88aAIHCAMU

a) picT criemiaizamii 0aHKiB;

0) mocuIeHHS MEXaH13MY JIePKaBHOTO PETYIIOBaHHS OaHKIBCHKOTO O13HECY;

B) 3pOCTaHHS POl IHOBOT KOHKYPEHIIIT;

I') IEpEeBaXKHO MPEAMETHUN XapaKTep BHYTPIraay3eBoi KOHKYPEHIIii,

I) 4iTKE PO3MEXyBaHHS cdep AISUIBHOCTI KOMEPIHMX OaHKiB, mapabaHKiB 1
He(1HAHCOBUX 1HCTUTYTIB;

n) oOMexeHHsS cdepu OaHKIBCHKOI KOHKYPEHIlI paMKaMu HalllOHAJbHUX
0aHKIBCHKUX CUCTEM,;

€) yci BIJIOB1I1 MPAaBUIIBHI;

€) yCl BIJATIOBI/II HETIPABUIIBHI.

49.  BusnauanbHumu MmMeHOCHYIAMU CYYACHOI OAHKIGCbKOI KOHKYpeHuil
MOdHCHA 8eadcamu:

a) yHiBepcaiizaiis 0aHKIBCbKOI MISUIBHOCTI;

0) mibepaizailisi Jep>KaBHOTO PEryJIFOBaHHS OaHKIBCHKOTO O13HECY;

B) B KOCTI KOHKYPEHTIB KOMEPILIITHMX OAHKIB BCE YACTIIIE BUCTYIAIOTh HE TUIbKU
1HII1 OaHKM, ase i napabaHku 1 He)IHAHCOBI OpraHi3anii;

I') BHYTpirajly3eBa KOHKYPEHIIiSl HOCUTh IEPEBAKHO BUJOBUM XapaKTep;

I) 3pOCTaHHS POJIl HELIHOBOI KOHKYPEHIIIT;

1) riobai3ariis 0aHKIBCbKOT KOHKYPEHIIIi;

€) BCI BIAMOBIII ITPaBUJIbHI;

€) BC1 BIAMOBII HEMTPaBUJIbHI.
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PO34IN 3

Cucmema maprenmurzo60i iHgpopmayii i
MapKemurzoux 00c102eHs PUHK)

banKi8coKUX N0C/Ye

¢ CucremMa MapkxeTuHrosoi iHpopmMariii.

¢ [IoHATTS, BHUOM Ta eTanyu MAaPKeTHUHI'OBUX
JOCJigXeHs .

¢ AHaNi3 MapKeTHHI'OBOI'O CepenoBMia KOMEPLiMHOI'O
6aHKYy .

¢ CerMeHTyBaHHS PHHKY 6aHKiBCBKHMX HOCJHAYT.

3.1. Cucmema MmapkemuHa2080i iHghbopmauii

Indopmania — e gani, gxi BigiIOpaHi Ta PO3COPTOBAHI B 3aJIEKHOCTI Bij
NeBHUX IIell. 3 Meroro 300py Ta aHamizy iH(opmallli KomepliiiHi OaHKU
dbopmyroTh MapkeTuHroBy iHpopmaniiiHy cuctemy ( MIC). Mapkerunrosa
iH(popMaliiiHa cucteMa — 1€ CYKYNHICTb NEepcoHay, 1Hpopmallii Ta METOIB,
MPU3HAYEHUX JJIA i1 peryssipHOro 300py, ONpaLFOBaHHS, aHAJI3y Ta MiATOTOBKH 10
MPUIHATTS MAPKETUHTOBUX PIIICHb.

3aeoannuamu mapkemunzoeoi ingopmauiiinoi cucmemu € 30UpaHHS,
nepeBipka, 0o0poOka, aHaimi3, 30epiraHHs, pO3MOJAUT 1 Tepenada JaHuX, SKi
HEOOXIHI  JJIi  TPUUHATTA  OOIPYHTOBAHUX  YHPABMIHCHKUX  PIIIEHb.
KopuctyBauamu npoayKkTy MapKeTUHIOBO1 1HGOpPMAIIIITHOT CUCTEMH BUCTYTAIOTh:

® MeHeJKepH OaHKY;

® 1HII MiIPO3aUTu OaHKY;

® 30BHIIIIHI CIIOXWBaYl, IKUM MMOCTAYAEThCs 1HGOPMAITIS Y PEKIAMHUX IIUISIX
Ta 3 METOIO 3a0€3MeUYEeHHS BIJKPUTOCTI 1 MA3BITHOCTI OAHKY.

Cucmema mapkemunzo60oi ingpopmauii nogunna 3ade3neyygamu:
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. MNOTOYHY MAapKETUHTOBY 1H(QOpMALII0 IS TNPUHHATTS JOBIOCTPOKOBHUX
YIPABITIHCHKUX PINICHB;

. MOTOYHY MapKETHHTOBY 1H(OPMALIIO ISl MPUHHATTS TAKTUYHUX PIIICHb;

. MOTOYHY MapKETHHTOBY 1H()OpPMAIIiIO JIJIs1 BUPILICHHS Pa30BUX 3aBIaHb.

Anzopumm nodyoosu MIC morce nepeddauamu maki emanu:

e AHaJI3 3arajibHOi CUTYaIIii.

e Kiacudikaris indopmarii (xapakrtepuctuka iHbopmallii 1 BiIMOBIAHICTb
HAI[IOHATFHUX 1 3apyO1KHUX MOKA3HHUKIB).

e (CerMeHTyBaHHS KOpUCTYyBauiB iH(pOpMaIIii.

e Po3poOka aHKET 1 METOJIMKH ONUTYBAHHS.

e Amnaniz HasBHOI iH(opmamii(B 6aHKy, mpeci, [HTepHeTI, TUpaxkoBaHi O6a3u
JAHUX, y3arajdbHEHHs, TOPIBHSIHHS TOILO).

e Amnanii3 HeoOXiHOT 10aTKOBOT 1H(OPMAIIii 1 OIIHKA CKIIAJTHOCTI 11 300pYy.

e [IpoekryBanHs cuctemu 300py iHbopmaiii (cxema 300py, aHaII3 PU3HUKIB,
BUOIp MapTHEPIB, CXeMa PO3MOBCIOIKEHHS 1H(PopMallii, CTpyKTypa 0a3u JaHUX).

e Po3poOka nporpamu 300py 1 aHani3zy iHpopmairii.

Inghopmauin 3a noxooxcennam 0yeae 060x 6uoia:
® [IEPBUHHA, SKy OTPUMYIOTh O€3MOCEPEHbO 3 PHUHKY HAa OCHOBI
BUKOPUCTaHHA NIEBHUX METOAIB 300py 1H(hOopMaIlii;

® BTOPHHHA, SIKa MTOJIAE€THCS B OMPAIIbOBAHOMY BHU/II.

Cucrema MapkeTHHroBoi 1H(oOpMaIli € ICTOTHUM €JIeMEHTOM aHali3y
PUHKOBHMX MOKJIMBOCTEH 1 HAMBAXKJIMBIIIOK JOTIOMI)KHOIO CUCTEMOIO MAapPKETUHTY
B O0anky. MiC cKJIafa€TbCsi 3 CUCTEM BHYTPIIIHBOI 3BITHOCTI, 300pYy 30BHIIIHBOT
1H(popMaIii, MApKETUHTOBUX JOCIIKEHB 1 aHai3y 1H(pOpMAIlii.

Cucrema BHYTpIIIHBOI 3BITHOCTI IMpHU3HAYeHa s 300py, OOpoOKHM i
ONEpPaTUBHOIO HAJIAHHA HEOOX1IHOI 1H(OopMaIli PO BHYTPILIHIO JISJIBHICTh OaHKY
Ha OCHOB1 BHYTP10aHKIBCHKHX JKEpET.

Cucrema 300py 30BHIIIHBKOI 1H(OpMaIli HampaBieHa Ha TMOIIYK,
y3araJIbHEHHS 1 HaJaHHS OMNEpaTUBHUX JaHUX TMPO CTaH MAapKETHHTOBOTO
cepenoBuia Oanky. Cucrema 300py 30BHIIIHBKOI 1H(pOpMaIli mnependadae
HEOOXITHICTh CTBOPEHHS OKpeMHUX TMijcucTeM iHGopMalii Tpo KOHKYPEHTIB,
ICHYIOYMX 1 MOTEHIIWHUX KIIE€HTIB, KOHTAaKTHI ayJWTOpii 1 IHIIMX CYyO’ €KTIB
PUHKOBOTO CEPEIOBUIIIA.

Cucrema MapKETHHTOBUX JIOCTI[DKEHb CTBOPIOETbCA 17l 300py,
y3arajgbHEHHS, aHaJI3y 1 MPEICTaBIICHHs HEOOX1THUX JTaHUX B YMOBaX KOHKPETHOI
MapKEeTHHTOBOI CHTYyallii, mo ckiaitacs. BoHa mepembavyae HasBHICTh MEBHUX
€TarmiB: BUSBIEHHS MPoOJieM 1 popMyITFOBaHHS IIJICH JOCHTIKEHHS; BIAOIp HKepen
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iHpopmMmarii; 36ip iHdopmarii; aHamiz 3i10paHoi 1H(OpMaIli; NpeacTaBICHHS
PE3yNbTATIB AOCIIKCHHS.

Cucrema anamizy indopmariii mepeadadae o0poOKy HassBHOI iHGOpMAITii, 110
J03BOJIsI€ 3pOOUTH BHCHOBKH 3 MPOOJEMH, 1[0 BHUBYAETHCS, 1 HAMITUTH OCHOBHI
HampsiMU A1l 1o 11 BUPIMIEHHIO. Y CHUCTEMI aHalli3y MapKEeTHHroBOi iHdopmarlii
BUJUISIOTh CTAaTUCTUYHUN OaHK, M0 MICTUTh TMAKET OCHOBHUX CTAaTHCTHUYHUX
METOAUK 1 TEXHIYHMX TMpUHOMIB 0OpoOKM 1HGopmarlii, 1 OaHK MoOJCIEH,
NpU3HAYEHUN JJI CIIPUSHHS YXBAJICHHIO ONTUMAJIBHUX PIllI€Hb.

Cucrema BHYTPIIIHBOT 3BITHOCTI JIa€ MOXIIMBICTh aKyMYJSIii 1 MOLIYKY
HeoOximHo1 iHQopmamii B mpoueci aisbHOCTI Oanky. Jlana iHbopMarlris
XapakTepu3ye OaHK 3 OISy HOTO BHYTPIIIHBOTO CTaHy cipaB. BoHa BUHHKaE B
pe3yabTaTi JISNIBHOCTI 0aHKY 1 MOCTIMHO 3MIHIOETHCA Y 3B'A3KY 3 Hero. Cucrema
BHYTPIIIHBOI 3BITHOCTI MOBMHHA OyTH HallpaBjeHa Ha TOBHE BlIJI3EpKaJICHHS
NOTOYHOI Ji70BOi 1H(OpMaIi, a TakoX BHAAUy OINEPATUBHUX B1JIOMOCTEH.
be3ymMOBHO, BHUKOHAHHS TaKOrO BIAMOBIIAJILHOTO 3aBJaHHS BHUMAarae HasiBHOCTI
aBTOMATHU30BAHUX CHUCTEM 300py 1 MPEACTABICHHS JaHUX, a TAKOXK BIIPOBAIKEHHS
HOBITHIX 1H(OpMAIITHUX TEXHOJIOT1H 1 IHPOPMALIIITHUX MEPEXK.

Cepen mxepen BHYTPIIIHBOI 1HPOpMAaILIii HEOOX1THO BUIIITUTH:

e BHYTpIIIHI OaHKIBCBbKI JOKYMEHTH (IOCaJOBl IHCTPYKUIi, MOJOKECHHS
0aHKy, CIyKOOBI 3alMCK{, TMPOTOKOJIM 300piB, Hapaja, HakasH,
PO3MOPSIIKEHHS 1 T.11.);

e CTAaTHUCTUYHA 1 OyXTanTepChKa;

e 3BITHU raJly3eBUX/pETiOHANIBHUX KEPIBHUKIB,

¢ pE3yNbTaTH BHYTPILIHIX AOCTIIKEHbD;

¢ AKTH pEBi3ii 1 MEPEBIPOK;

¢ PI3HOIO POJY JOBIJIKH.

Cucrema 300py 30BHIIIHBOI 1HGOpMAIl HpU3HAYEHA [JIs TOCTaYaHHS
KEepIBHHUIITBA OaHKY HEOOX1THOI 1H(POpPMAII€I0 MPO CTaH CEPeIOBHUINA, B SKOMY
BiH gie. Cuctema 300py 30BHIIIHBOI 1H(OpPMAII NPUMTyCKAE HAKOMUYCHHS
PI3HOMAaHITHHX JaHUX MPO CHUTYAllll0 Ha BCIX PUHKAX, OCOOJIIMBO HA TUX, HAa SIKUX
nie OaHK, TpO BCl CHIM, WO [J1I0OTh HAa PUHKY (ICHYIOUMX 1 NOTEHLIMHHX
KOHKYpPEHTaX, KIII€HTaX, KOHTAKTHUX ayJuTOpisiX 1 1H.), a TaKOX MpO CTaH
YUHHUKIB MaKpOCEpEIOBUIIIA.

OcHoBHY 30BHIIIHIO 1H(OpMaIlit0, HEOOXITHY IJisi aHaII3y PHHKOBUX

MOKJIUBOCTEN OaHKY, MOKHA MTOYEPIHYTH 3 HACTYITHUX OCHOBHHUX JIXKEPEIT:
o JnpykoBaHi 3MI;
« TejicOaueHHS;
e pamio;
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 OIyOJIIKOBaH1 pivHi 3BITH OAHKIB;
o myOmikamii JepxkomctaTty VYKpaiHM Ta HOro perioHajibHHX

TiIPO3/ILTIB,

¢ Tally3eBl KypHAIU;

e CIeIiai30BaH1 BUJIAHHSI OKPEMHX KOMIIaHIH;

e 0COOHMCTI KOHTAKTHU 3 KJIIE€HTYPOIO;

o OOMiIH iHGOPMAIIIEIO 3 TUPEKIIISAMH 1 CITY>KOOBIIMU 1HIIIMX OaHKIB;

o MnpuadaHHsI HEOOXITHUX BIJIOMOCTEH y CIeliali30BaHUX OpraHizalliii;
« Internet (www.uabanker.net, http://finance.com.ua, ta in.);

e PE3YNbTATH MOJHLOBUX MAPKETUHTOBHX JOCIIHKCHb.

BaxxuBe miciie B cucteMi 300py 30BHIMIHBOT MapKETHHIOBOI 1H(OpMALIii
3aiimae cucteMa iHpopMalii mpo KOHKypeHTiB. Llga i1Hdopmaris nonomarae
BUPOOUTHU CcTpaTerito 0aHKy MO BIJHOIIEHHIO 0 CBOIX KOHKYPEHTIB. ToMy Ha BCIX
PIBHSIX OaHKy aKTyaJIbHHM € 3aBJaHHS CTBOPEHHS 1 MOCTIHHOTO BIOCKOHAJICHHS
BIJIMMOBIAHOT CHCTEMHU 1H(OpMAIlii, III0 OXOIUTIOE SIK ICHYIOYHMX, TaK 1 MOTCHIIIHHUX
KOHKYPEHTIB.

[Ipore Ha pi3HHMX PIBHAX OaHKY IIMPOKO BapilOETHCS CTYIIHb HEOOXIIHOT
KOHKpeTH3alli JaHuX MNpo KOHKYypeHTIB. Tak, Ha KOpPHOpaTUBHOMY pIiBHI
MPEAMETOM JETAIBHOIO aHaji3y € OaHKH 1 (DIHAHCOB1 IHCTUTYTH, IO CIPaBISIOTH
HAWOIIBII ICTOTHUN BIUIMB Ha BUKOHAHHS CTPATETIYHMX 3aBAaHb 1 IIIeH OaHKY.
Hampuknan, B maHOMy BHMAAKy B CIHCOK KOHKYPEHTIB, SIKMX CJiJl PETEIbHO
BUBUUTH, IMIBUAIIEC 3a BCE, OyAyTh BKJIIOUEHI MICIIEBI OaHKH, IO 3aIy4arOTh
pecypcu 3 TUX K€ PUHKIB, 110 1 Ham OaHk. [Ipore, He ciia BUIyCcKaTH 3 yBaru i
pPELITH KOHKYPEHTIB, [00 YHUKHYTHU PI3HOTO POy HECTIOIIBAHOK.

Ha piBHI JTOKaabHOTO PHHKY SK KOHKYPEHTH 3a3BHYall PO3TIIAIAIOTHCS
MicCIleBI a00 1HO3eMHI OaHKH, IO JII0Th Ha TOMY X reorpadiuyHomy puHKy. B
IIbOMY BUTAJKY, SIK MPaBHUIIO, 30MpacThCs AOKIaaHA 1HPOpMAIlIS MPO OMepalliifHi
nporpaMu OKpeMux OaHKIB, IX OpraHizailiio, CTPYKTYpPy pPaxyHKIB, OXOILICHHS
periony mepexero BiaauvieHb 1 iH. [Ipu oMy ocoOimBa yBara mpUAUISETHCS 1X
BIJITTOBITHUM CTPATETisiIM B PUHKOBUX CETMEHTAX, SIKi MOXYTh BUKOPHUCTOBYBATHUCS
JUTSI TIMOOKOTO BIPOBAKEHHS HA PHHOK.

Cucrema 1HdopmMmalii Hpo KOHKYpPEHTIB TMOBHHHa OyTH TOB'A3aHa 3
IPOLIECOM IIJIaHYBaHHS PaXyHKIB, OCKUIBKU KIIIEHTH OAHKY € BaXKJIMBUM JIKEPEIIOM
iH(dopMarIli mpo ASUIBHICTH 1 HaMipyd KOHKYpeHTIB. KpiM Toro, ciig CTBOpHUTH
IHTErpoBaHy cucteMy iH(OopMaIli Mpo KOHKYPEHTIB Ha 0a3i BIAMOBITHUX CHUCTEM
Ha PIBHI MiApo3aAuUTB 1 6aHKy B 1miioMy. 3a 30ip iH(popMalii mpo KOHKYPEHTIB
MOBMHHI HECTU BIAMOBINATBHICTE BCl CIIyX)OOBII OaHKy, a HE TIUIbKH BiIJIUI
mapketunry. Ilpu 1bOMy CHiJf CHUCTEMAaTHYHO 3ICTaBIATH pI3HI JpKepena
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iHpopMmarii 1 pe3ynpratu. B ganuii yac B Oarathbox OaHKaxX Il CHUCTEMHU

KOMIT FOTEPU30BaHi.

[Ipy moOCTItHOMY CIOCTEpEXEHHI 3a KOHKYPEHTaMH 1 CHCTEMaTHYHOMY

300pi iH(OpMaIlil TPO HUX OTPUMAHHSA HEOOXIJHHX B1IOMOCTEH MPO KOHKYpEHTa

HE BUMAarae BEJIUKHUX BUTpAT 4acy, cuil 1 3aco0iB. OCHOBHY 1H(OpMAIIII0 MOXHA

Y354THU 3 HACTYITHUX KCPCII:

pI4HI 3BITH;

icTopist OaHKIB 1 KOMIIAHIM;

JIOTIOBI1 1 BUCTYIIU KE€PIBHUIITBA KOHKYPYIOUMX OpraHizaiiii;
JiTepaTypa Ipo IPOIYKTH / TIOCIyTax KOHKYPEHTIB;

ra3eTH 1 )KypHaiau OaHKiB,

peKiama;

0aHKIBCHK1 JOBIIHUKHU,

¢diHaHCOBa mpeca;

HalllOHAJIbHA 1 MIXKHAPO/IHA TIpeca;

CITY>KOOBIIi 1 KEPIBHUKH BIJJIIJICHB;

KJIIEHTH,

MMOCTa4YaJIbHUKH,

npodeciitHi KOHCYJIbTaHTH;

JI0TIOB1/11 O1pKOBUX OPOKEPIB;

KOHTaKTH 3 0aHKIBCBKUMU aCOINaIlisSIMU 1 CyCIbCTBAMU;
aHaJI13 MOCIIYT, 10 HAJIAI0ThCSl KOHKYPEHTaMU;

HOBI CJTY>KOOBII1, 1110 TPALIIOBAIIM PaHIIlIEe Y KOHKYPEHTIB;
CIIyOO0BIIl OpraHi3alii-KOHKYPEHTIB, 110 3HAXOAThCs HA MEHCII;
KOMepIliiiHa po3BijKa .

Memooonozia 300py inghopmauii éKk1rouac maki emanu:

dopMyIIIOBaHHS 3aBJIaHHS.

Bupo06ienHs KOHIIeNIIi1 1 METOJIMKY 30MpaHHS TaHUX.
30upaHHs JaHUX.

OmparfoBaHHS 1 aHaJI13 OTPUMAHUX JIaHHX.

[IpeacTaBieHHs] OTpUMAHUX PE3YJIbTATIB.

3.2. MoHssmMmsi, euOu ma emanu MapKemuH208UX

00C/1i0)XKeHb

MapkeTHHroBe JOCTIIKEHHS! PUHKY OaHKIBCBKHUX IMOCIYT Ma€ CBOEIO LIJUTIO

JOCIITUTU CTaH, CTPYKTYPY, AUHAMIKY 1 TEHACHIIT PUHKY. Y 3aJ€KHOCTI BIJI CYETY

MapKETUHTOBOTO JIOCTI/PKEHHS] MOKHA BHJIIJIUTH TPU OCHOBHI METOIU HOTO

31ACHEHHS:
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1. KamepanbHi T1OCTIKEHHS, K1 3A1HCHIOIOTHCS HA POOOYOMY MICIII.
2. CHUHIUKATUBHI JOCIIJDKEHHS, IPU SKUX Tpymna oci0 po3mojiise Mix
c00010 BapTiCTh AOCTIIKEHHS 1 IOT0 pe3yabTaTH.
3.  ExcrnepTHi 1oCnipKeHHS 3a JOTIOMOTO010 (haxXiBIIiB.
AHnaniz punKy nepeodauac maki OCHOGHI emanu MapKemuH206Ux
00C1i0HCEHD.
1. [IpufAHSATTS pilICHHS MIPO MPOBEACHHS aHaJI3Yy.
2. MapkeTUHroBHI aHami3 IKUH repeadavac:
¢ OnyC MOTOYHOTO PUHKOBOTO CTaHy OaHKY.
¢ BuiisieHHS MOXKITUBUX albTEPHATUB PO3BUTKY.
e Kitacudikariis pakTopiB MapKETUHTOBOT'O CEPEIOBHIIIA.
e Bu3HaueHHs 1[1Iel MApKETUHTOBOI A1SIbHOCTI.
3. MapkeTHHToBHi1 CUHTE3 — nepeAdavae OIiHKY HJICH 1 MPUAHATTS PIlICHb.
4. CtparteriyHe TIaHyBaHHS:
e BizHaueHHs! MOXKJIMBUX BapiaHTIB CTpaTerii.
¢ BulOip (SIKUM IUISIXOM WTH J0 I1J11) CTpaTerii.
5. TakTn4HE NIIaHyBaHHS:
e Bu3HaueHHS TaKTHKWU.
o CKJIaJJaHHs ONIepaTUBHOTO (TAKTUYHOTO) IJIaHY.
e Peajizailisi OrepaTUBHOTIO IUJIaHy.
6. KoHnTpoub, sikuii nepegdoayae:
¢ 30ip iH(DopMmaIrii.
o [TopiBHSIHHS O4iIKYBaHUX 1 (PAaKTUYHUX PE3YJIbTATIB.
B3aeM03B’430K 00’€KTIB 1 HAPSIMKIB MapKETHHIOBOTO AOCIHIIKEHHS PUHKY
0aHKIBCHKHX TIOCITYT MOX€E OyTH TPOLTIOCTPOBAHUH 3 JOoTOMOT0r0 Tabmutli 3.1.
Taoauus 3.1.

O6’ekmu i HaNpPsIMKU MapKemuH208UX Q0CJ1iO)XXeHb

O6’eKkT Hanpsamku pocnigkeHHsA

v MIiCTKICTb PUHKY;

v’ CEerMeHTYBaHHS PUHKY;

1. PuHku: v’ XapakTtep, BenMuunHa i aktopu nonuTy Ha
PUHKaX;

v BUGIp PMHKIB N5l PO3LLUMPEHHSA OisiNbHOCTI.
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ITponorxenus tadauii 3.1.

O06’ekT

Hanpsamku gocnigxeHHA

2. MpoaykTn 6aHKy
e HO8Ii NpodyKkmu:

® OCHOBHI
npodykmu:

OLiHKa BUTpaT;

OYiKyBaHUWN XUTTEBUN LINKJT;

OuiKyBaHi NpUBYTKK;

nfaH BNpoBamKeHHA HOBUX NPOAYKTIB.
BiANOBIAHICTb 3annTam Kri€HTIB;
BU3HAYEHHS CTagil XKMTTEBOrO LINKIY;
HasBHICTb CYNYTHIX CEPBICHUX MOCNYT;
KOHKYPEHTHO3aTHICTb NPOAYKTY.

3. KnieHTM:

DD D N N N N N NN

TUNOSOriA KIIEHTIB (KOPUOVYHI, di3NYHI,

cTapi, monogi);

v

KpuTepil i MOTnBM BUOOPY BaHKy i

MPOAYKTY;

NOTEHLiNHI NOTPEdW KNIEHTIB;
HaABHICTb NOTEHLUINHUX KIIEHTIB.

4. MapKkeTUHroBe
cepepoBwMLLe:

MiKpocepeaoBULLE;
MaKpocepeaoBULLE.

5. KoHKypeHuis:

AN NI N NN Y

Cy0’EKTUN KOHKYpPEHU,T;

iHpbopMaLisi NP0 KOHKYPEHTIB;

OLliHKa KOHKYPEHTHOro cepeosuila 3a
TakKnuMn napameTpamu:

abcontoTHa i BiAHOCHA YacTKa pPUHKY i 1X
TeHOeHUu,l;

MOPIBHSAHHS SIKOCTi 0BCyroByBaHHS;
BiAHOCHA peHTabenbHICTb;
KOHLUEHTpAaUI KNIEHTIB;

piBEHb iIHHOBALLiT NOCYT.
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ITponorxenus tadmui 3.1.

O06’ekT

Hanpsamku gocnigxeHHA

6. MapkeTuHroBa
BIANbHICTb 6aHKYy:

v’ HasIBHICTb MApKETUHIOBMX NPOrpam i nnaHis
MapKETUHTY;

v/ BiporigHicTb ab0 MMOBIPHICTb AOCATHEHHS
CcTpaTeriyHnX i TaKTUYHUX LiNen;

v/ CTPYKTYypa i SIKiCTb MapKeTUHIOBOI
iIHbOpMaLNHOT CUCTEMMU;

v/ OpraHisauiniHa CTpyKkTypa MapKeTMHIOBUX
CNyxo;

v’ KpuTepii Bigbopy nepcoHany;

v/ po3nogin npas i BiANOBiAanbHOCTI;

v’ piBEHb KOMMNETEHLLiT KEPIBHUKIB MapPKETUHIOBUX
Cnyxo6.

7. LliHn 6aHKy:

v/ B3aEMO3B’A30K 3 BUTpaTaMu i NONUTOM;
v/ CTaBNEHHS KIIEHTIB OO0 PIBHSA LiiH;

v’ NOPIBHSAHHA 3 LiHaMu 6aHkKiB-nigepis.;
v’ andepeHuiauis LiH.

8.OpraHizauin
ob6cnyroByBaHHA i
cepBic:

v YMCenbHICTb | cnevianidauia nepcoHarny;
v OYiKyBaHi 0b6carn nocnyr;

v dinianbHa ciTka i po3mileHHs inianis;
4 NiaroToBKa i NigBULLEHHS KBanidikauil
nepcoHany,

v BUTPATN Ha OOCIyroByBaHHS.

v MNPONYyCKHa 34aTHICTb B MyHKTaX
06cnyroByBaHHS KMIEHTIB;

v LWBMAKICTb OOCIyroByBaHHS;

v HOBI hopMn BaHKIBCLKOro cCepBicy;

v HasABHICTb CTaHOapTiB 06CnyroByBaHHA
(3py4HICTb, LUBUAKICTb, AKICTb).

9.KomyHikauinHa
BiANbHICTbL 6aHKY:

v/ HasiBHICTb Nporpamu CTUMYOBaHHs 30yTy;
v KaHanu nowunpeHHs iHpopmadii npo 6aHk;
v piBEHb | ePEKTUBHICTb peKkriamMmHol
AisiNbHOCTI OaHKYy;

v’ pobora 6aHky i3 3acobammn MacoBoi

iHbopmaLil.
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Ilpozno3ysanna puHKy OGHKIBCOKUX NOCAY2 MOM)ce 30UUCHIO8AMUCH 34
MaKkomw cxemoro:

1. BusiBneHHSI pUHKY, IO OOCIYTOBYEThCS (BUSBJICHHS KJIIE€HTIB 1 X mOTpeo,
BUSIBJICHHSI TPOAYKTIB, IO 33J0BOJBHAIOTH IMOTPEOH, BHU3HAYEHHS 1 TMOUIYK
pecypciB 1S 3aI0BOJICHHSI OTPE0 PUHKY).

2. OriiHKa PUHKOBO-BUPOOHUYMX XapaKTEPUCTHUK CETMEHTIB (BUMOTHU 10
0aHKIBCBKHMX TMPOAYKTIB 1 dYacToTa IiX NpUAOaHHS, BHU3HAYCHHS CTYICHS
KOHIIEHTpaIlli KI€HTIB 1 1X (PIHAHCOBUX XapaKTEPUCTHK Ta MOTHBIB MPUHHATTS
pIIICHD):

® OLIIHKA PIBHSA 1 XapaKTepy PU3UKIB,;

® OI[iHKA JIOIJIBHOCTI Ta €()eKTy BIPOBAHKEHHS HOBHUX IMOCIIYT;

® OLlIHKa KOHKYPEHTHOI'O CEPEJOBUILA.

3. Omiaka mpuBaOIMBOCTI PUHKY:

®  PO3MIp PHUHKY;

e  (baxkTuyHi 1 OYIKYBaHI TEMIH 3POCTAHHS;

° TEHJICHII11 KOHIIEHTPAIIi1 1 TOTY>KHOCTI1 KJII€HTIB;

®  BAXKIMBICTH MOCIYT JJIS KIIIEHTA.

VY 3anexxHocTi BiA JpKepen 1 crnocobiB oTpuMaHHs 1HQoOpMaIlli BUAUISIOTH
METOM KaOIHETHUX JTOCHIJIKEHb, sIKI Tiepe10ayaroTh B OCHOBHOMY 301p Ta aHai3
BTOPUHHOI 1H(pOpMaIlli Ta METOAM MOJbOBHX JOCTIKEHb, IO 0a3yloThCs B
OCHOBHOMY Ha 300p1 Ta aHai31 NepBUHHOI 1H(OpMarlii.

KabineTH1 qociimkeHHs 3a3BU4ail mepeadavyaroTh HACTYITHUN arTOPUTM:

1. BusHaueHHS METH JOCIKCHHS;

2. BuznaueHHs Koj1a MOKJIMBUX JKepen iHpopMailii;

3. Bubip Haii611b11 npuaaTHUX 1HPOPMAIIHHUX PECYPCIB;

4. Bubip nHeoOximHoi iH(poOpMmaIii 3 ypaxyBaHHSIM 4Yacy, BapToCTi 1
MPUIATHOCTI;

5. CTBopeHHs 1 MIATPUMKA TOYHOI 1 MOBHOI 0a3u JaHUX KOPHUCHUX
1H(pOopMaIITHUX pecypciB AJI WBUIKOTO MOUIYKY MOTPiOHOI 1H(OpMaIii.

[To1bOB1 MapKETUHTOB1 TOCHIIKEHHS MOXYTh 3A1MCHIOBATUCS Y HACTYITHUX
dbopmax:

v’ ONUTYBaHHS;
v’ CIIOCTEPEKEHHS;
v NaHeNbHI TOCHIIKEHHS,
v’ eKCIIEpUMEHT.
OnuTyBaHHS MOKe OyTH CTPYKTYPOBAHE 1 HECTPYKTYpPOBAaHE.
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CTpykTypoBaHE€ OMNMUTYBaHHS MICTUTh CTAHJAPTHUM HaOIp MNHTaHb, SKI
3aJ]al0Th YCIM ONMUTYBaHUM, a MPHU 3I1HCHEHHS HECTPYKTYpOBAHOTO ONMUTYBAHHS
IHTEpB IOEp Ma€ MOKJIMBICTHh 33JaBaTh NPOOHI 3alMUTaHHSA 1 B 3aJICKHOCTI BiJ
OTPUMAaHOI BIJMOBiAl (OPMYBATH HACTYNHI MUTAHHA. 3allUTaHHSI MOXYTb OyTH
npsMi 1 HempsiMi, BIOKPUTI 1 3akpuTi. ONUTYBaHHS MOXKE 3/IIACHIOBATUCA Y
dbopmax:

> AaHKETyBaHHS,

> OIMTYBAHHS 32 JOMOMOTOIO0 KOMIT I0TEPa;

> TenedOHHE IHTEPB 10;

> ocoOucre IHTEPB’I0 Yy BHUII 1HIMBIIYaJbHOTO 1 TPYHOBOTO (METO[
¢doxyc rpymnu) iHTEpB’10.

[Ipy 311iCHEHHI TPYNOBOrO I1HTEPB’I0 MOXXHA BUIAUIMTH MHOro HACTYIIHI
PI3HOBUJIU:

> TIMOMHHE IHTEPB’I0 — SIK MOCIIJOBHE 3aJlaBaHHS TPYNH OMUTYBAHUX
30H/IyI0YH 3alUTaHb 3 METOI0 BU3HAYEHHSI MOTHBIB IXHbO1 TOBEIIHKY;

> aHali3 MPOTOKOIYy, IO TMOJIATAE y 3aHypeHl pECHOHJEHTa B MEBHY
CUTYaIlll0 3 METOIO BUSBJICHHS MOTO MOBEIHKH Yy HIN;

> TIPOEKIIITHI MOJIeN, sIKI BKJIIOYAIOTh aCOLlaTUBHI OECiv, 3BEPIICHHS
pEYEeHHSs, TECTYBAHHS LIIOCTpAllii, pO3IrpyBaHHs pOJeil Ta NPOBEACHHS
Oecij 3 OIoporo Ha TBOPUY YSBY.

CrocrepexeHHsl, Ik MeToJ 300py TMEePBUHHOI MapKETHMHTOBOI 1H(opMaIlii,
nepeadayae, MO JOCHIIHUK OE3MOCEPEeIHbO CIPUHUMAE 1 PEECTPYE BCl 3HAUUMI
(hakTopu, 110 BIJIMBAIOTh Ha 00’ €KT TOCTIIKEHHS.

Po3pi3HAI0TE TpsiMe 1 HempsiMe, BIAKPUTE 1 MPUXOBAaHE, CTPYKTYpOBaHE 1
HECTPYKTYpPOBAHE CIIOCTEPEKECHHS.

[lanenpHe oOcTexeHHs mepeadayae OTpUMaAHHS IMEPBUHHOI 1H(MOpMamii y
XOJll TPHUBAJIOTO TIOCTIMHOTO CIIBPOOITHUIITBA 3 CHEIIaJIbHO BITIOpAHUMHU
MpeICTaBHUKAMU LUILOBOT ay/IUTOPii 3 METOIO BUSABJICHHS (PAKTOPIB, TCHACHIIII 1
JUHAMIKHM TTOBEJIHKA OKPEMHUX PUHKOBHUX cerMeHTiB. [laHeni 3a yacom icHyBaHHS
MOAUISAIOTH Ha JJOBITOCTPOKOBI 1 KOPOTKOCTPOKOBI, 32 BUIOM 00’ €KTa JOCIIIKESHHS
— Ha CIOXHBYi, MPOMHUCIOBI 1 EKCIEpPTHI, 3a XapakTepoM AOCIIIHKYBaHHX
npo0JieM — Ha CIelliali30BaH1 Ta YHIBEpCaJbHI.

3 MEeTOI0 TEepEeBIPKM MEBHOI TiNOTe3U, BUOOPY MEBHOI albTEPHATUBH Ta
BHUSIBJICHHS MOXJIMBUX IPUYMHHO-HACIIIKOBUX 3B’SI3KIB IIUIIXOM BIJCIFOBaHHS
CYNEpPEUIMBUX TOSICHEHb pEe3yJlbTaTIB CIOCTEPEKEHHS MOXKE TPOBOJUTHUCS
excriepuMeHT. [Ipy 1bOMy y KOHTPOJBOBAaHMX YMOBAaX 3MIHIOETHCS OIUH YU
neKibka (hakTopiB 1 3MIMCHIOETHCS 30UMpaHHS Ta aHami3 1HGOpMAIli HUITXOM
CIIOCTEPEXKEHHS, ONIUTYBAHHS UM 3aCTOCYBaHHA 1HPOPMALIMHUX TaHEeH.
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3i0paHy pI3HOMAHITHUMHM MeETOJaMM 1H(QOpMAaIlil0 MIIIAI0Th MOAABIIN
cUcTeMaTu3ailii, 0opoOIr Ta aHaymi3y 3a JOMOMOTOI IHCTPYMEHTIB KJIACTEPHOTO
aHanizy, JAMCKPUMIHAHTHOTO aHali3y, (aKTOPHOTO aHali3y, AMCIEPCIHHOrO
aHalizy, KOPENALIHHO-PEerpeciiHoro aHali3y, MYJbTUPO3MIPHOTO IIKATyBaHHS
(MDS - anaiizy), KaHOHIYHOTO KOPEJALIHHOrO aHami3y, CIPSIKESHOrO aHalli3y Ta
IHIIMX METOMWK 3 IIMPOKUM BHKOPHUCTAHHSIM MOXJIMBOCTEH Cy4acHOTO
IPOrPaMHOTO 3a0€3MCUCHHHI.

3.3. AHani3 MapKkemuH208020 cepedosuwia

KoMepUyiliHo20 6aHKy.

MapkeTHHIOBe cepeloBMIE — II€ BCS CYKYIHICTh BIJIHOCHH 1 (haKTOpiB
BIUIMBY, IO CKJIAJAIOThCAd Y KOMEPLIHHOTO O0aHKy B Mpoueci HOro AiSIBHOCTI 3
IHIIMMU €KOHOMIYHMUMHU Cy0’€KTaMH 1 30BHIIIHIM OTOYEHHSM B3arail Ta
CIPABJISIIOTH MTEBHUI BIUIMB Ha MOrO MOJITHKY.

HeoOximHicTh 1 3HAYMMICTh aHANI3y MAapKETUHIOBOTO  CEPEIOBHINA
BU3HAYAETHCS TUM (PAKTOM, IO YKOJAHUM €KOHOMIYHUN CYyO’€KT, a KOMEPIIHHUIA
OaHKk TUM Oulbllle, HE MOXKE€ (YHKI[IOHYBaTH, HE BCTYIAIOUU B peEryJsipHi
BIJIHOCHHM 3 IHIIUMH CY0’€KTaMU €KOHOMIKH.

[Ipy aHami3li MAapKETHMHIOBOTO CEPEJOBHINA 1 BH3HAYEHHI MEXaHI3My HOTo
BIUTMBY Ha MOJIITUKY OaHKY BUAUISIOTH Takl (PaKTOPH:

V' (hakTOpH MIKpOCEPEIOBHIIIA;
V' (akTopu MaKpocepeIOBHIIIA.
/o paxkmopie mikpocepedosuuia 6K110UAIOMD
v' BiZHOCHHHU BHYTpPiOAHKIBCHKOI OpraHi3alii;
BIJTHOCHUHU 3 KJIIEHTAMHU;
BITHOCHHU 3 KOHKYPEHTaMHU;

A NERNERN

BIJIHOCUHHU 3 MTOCEPEIHUKAMMU;
v BIIHOCHHU 3 KOHTAaKTHUMH ayAUTOPISIMH.
BignocruHu BHYTpi0aHKIBCHKO1 OpraHizaiiii BA3HaYal0ThCS:

V' THIIOM OpraHi3amiiHoi CTpyKTypH OaHKY:

v\ posranyxeHicTio (pigiaabHOl CITKY;

v\ CTymeHeM LeHTpasi3amii yipaBiHHs;

v\ XapakTepoM B3a€MO3B’S3KiB MK (PYHKIIOHATLHHUMH IIiIpO3/IidaMH Ha

PI3HUX PIBHAX OAHKIBCHKOI l€papxii.

CrtyniHb pO3BUTKY, XapakTep 1 KyJbTypa BIZHOCHMH OaHKy 3 HasBHUMH 1
NOTEHIIITHUMU KJII€EHTAMHU, aCOPTUMEHT MOCJYT 1 THYYKICTh I[IHOBOI MOJITHUKH B
3HAYHIM Mipl BIUIMBAIOTh Ha (DIHAHCOBI pe3ynbTaTH isbHOCTI Oanky. Ili
00CTaBMHM BHM3HAYAIOTh BAXJIMBICTh BIJHOCHMH 3 KJI€HTAMU TIPU aHAII31



78

MapKeTUHTOBOTO cepenoBuina Oanky. Ilpu anHami3i BIIHOCHH 3 KIIIEHTaMHU
JOLLTBFHO 3aCTOCOBYBATH METOJ iX CETMEHTYBAaHHS, IO JO3BOJISIE BUSBHUTH BEChH
CHEKTp iX MOTped Ta 0COOTMBOCTEH MISITHEHOCTI.

B ymoBax HacH4eHOTo pUHKY OaHKIBCHKHUX MOCIYT CYTTEBO 3POCTAE 3HAUCHHS
CBO€YACHOT'O BHSBIICHHS 1 OIIIHKM KOHKYPEHTIB, III0 B KIHIIEBOMY pe€3yJIbTaTi
MOBUHHO MPHUBECTU /10 BIJNOBIAHOTO KOPEKTYBAaHHS BJIACHOI CTpaTerii 1 TaKTHUKH
OaHKy.

Koo mocepenHukiB KOMEpIiitHOTO 0aHKY OOMEKYEThCS OpraHi3allisiMH, 110
HAJAI0Th MAapKETHHIOBI TOCIYTH, TOCIYT'HM 10 CTpaxyBaHHIO OaHKIBCHKUX
omepariiid, TOCIyTH IO Olepamisax 3 I[IHHUMU Tnanepamu. BigHocuHM 3
MOCEpEeTHUKAMU MOXYTh 0a3yBaTHCh SK Ha TIOCTIMHIN, Tak 1 HAa emi30audHIN
ocHOBI. OcoOnMBOCTI OaHKIBCHKOTO  Ol13HECY BIABOASATH  BIIHOCHMHAM 3
MOCTavYaJIbHUKAMH MEHIII CYTTEBY POJIb, HIXK B IHIIUX Taly3sX.

B exoHOMIUHIi JiTEpAaTypl B YUCJIO KOHTAKTHUX ayJIUTOPI BIAHOCITH 3aC00U
MacoBOi 1HQopMallii, Jep>kaBHI YCTaHOBH, T'POMAJICHKICTh, 1HII (DIHAHCOBI
oprasizailii, BJIaCHUI NepcoHall OaHKY.

Makpocepenosuiiie GopMytoTh OUIBIIT TI100aNbHI (AKTOPH, SIKI CKIIAJal0Th
30BHIIIHE OTOYEHHS KOMepIiiHOro OaHky. Jlo HUX HajlexaTh TOJITHYHI,
€KOHOMIYHI, HayKOBO-TEXHI4H1, AemMorpadiuHi, IpUpPOIHi, (PAKTOPU KYJIbTYPHOIO
yctporo. OCHOBHA BIIMIHHICTD MDK (DakTOpaMu MIKpO- 1 MakpocepeaoBHINA
noJiirae B TOMY, IO (aKTOpu MiIKpocepeaoBHIa TmepeOyBaloTh y 30HI
0e3MmocepeTHbOr0 BIUIMBY KOMEPIIHHOTO 0aHKY 1 BIH CBOEIO MOJITUKOIO B 3HAYHIN
Mipi MOXe 3MIHIOBaTH iX BIUIMB. 110 cTOoCyeThbest pakTOpiB MakpocepeaoBuIla, TO
OKpPEMO B3SITHI KOMEPIINHUN OaHK NMPAKTUYHO HE B 3MO31 CYTTEBO 3MIHHUTH IX
BIJIUB HAa CBOIO JIISUIBHICTH 1 MOTO 3aBJAHHS MOJSTa€ B TOMY, 100 BUSBUTH TakKi
(akTopH, OLIHUTH CTYMiHb iX BIUIMBY 1 BpaxyBaTH IMpH po3poOul 1 3/1iCHEHHI
CBOET CTpaTerii 1 TAKTUKH.

I3 Bci€i cykymHOCTI (paKTOPiB MaKpOCEPEAOBUINA HAUOITBIT BITIYTHUM BIUTUB
Ha JSUTBHICTh YKPaiHCHKUX KOMEPIIHHUX OaHKIB CHPABISIIOTH MOJITUYHI Ta
ekoHOMI4H1 (akTopu. [o umcna nmomTUYHUX (AKTOPIB CIIJ BIAHECTH THI
IPOLIOBO-KPEUTHOI ~ TOJITUKH, W0 3AIMCHIOETBCA  JIEPKABOIO, CHUCTEMY
0aHKIBCHKOTO 3aKOHOJIABCTBA 1 3arajbHUM PO3BUTOK TOJITUYHOI CHUTyaIlli B
CyCHIIBCTBI y  HampsAMKy cralumizamii abo HaBmaku. BusHavaipbHUMU
€KOHOMIYHUMHU YUHHUKAaMU MOXHa BBa)XaTH JWHAMIKY 3arajpHoro ooOcAry i
CTPYKTYpH BaJlOBOTO BHYTPIIIHBOIO MPOAYKTY 1 HAI[IOHAJIBHOIO [I0XOAY, CTaH
JepKaBHOTO OIOPKETy, IUIATDKHOTO OallaHCy, CTaH 1 CTPYKTYpY HOXOMIB Ta
BUJIATKIB HACEJICHHS, PIBEHb 3a0IIa/KeHb, JUHAMIKY 30JI0TOBAIOTHUX PE3EPBIB,
IHBECTULIIMHY NpUBAOJIMBICTH EKOHOMIKH, CTaH 1 CTPYKTYpY BHYTPIIIHBOI 1
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30BHIIIHBOI 3a00PrOBAHOCTI, JUHAMIKY BaJIOTHOTO Kypcy Toimio. Pazom 3 Tum
(akTopy 3araJbHOTO PO3BUTKY E€KOHOMIYHOI KOH IOHKTYpH, OCOOJMBO Ha
MEPCIEKTUBY, BPAXOBYIOTHCA YKpPAiHCHKUMH OaHKaMHd B HEJOCTATHIM Mipi.
CBimueHHSM 1OTO € OaHKPYTCTBA 1 MOTIpIIEHHS (DIHAHCOBOI CTIMKOCTI Oararbox
KOMepLiiiHuX 0aHKiB. B 1mpomy 3B’s3Ky Oyj0 O JOLUIBHO TPH TOJOBHUX Odicax
KOMEpILIMHUX OaHKIB CTBOPUTH TPylu ab0 CEKTOPH BHCOKOKBaTi(hiKOBAHUX
eKCIEPTIB, SKi O pO3pOOISIN MPOrHO3 PO3BUTKY 3arajibHOSKOHOMIYHOI CUTYAIIIT 1,
BUXOJISTYM 3 1IOTO, IPOTIOHYBAIM O KOPEKTHBH JI0 MOJITUKH OaHKY Ha BCIX PIBHSIX
HOTO OpraHi3amiiHol CTPYKTYpPH.
BuBuenns 1 anani3 nemorpadiyaux QaxtopiB Oyae MaTH CyTT€BE 3HAUCHHS
JUTIA THX KOMEPIHHUX OaHKIB, SIKi aKTUBHO MPAIIOIOTh HA PUHKY OOCIyrOBYBaHHS
¢13uuHuX 0c10. BpaxyBaHHs ()akTOPIB HAYKOBO-TEXHIYHOIO XapaKTepy I03BOJISE 3
OJIHI€1 CTOPOHM TIOCTIMHO BJIOCKOHAIOBATH PIBEHb TEXHIYHOTO OCHAIIICHHS OaHKIB
1 OaHKIBCHKUX TEXHOJIOTIH, a 3 1HIIIOT CTOPOHU BUSIBIISITU HAHOUIbII MEPCIEKTHUBHI
rajiy3i BUpOOHHUIITBA 1 OPIEHTYBATH HA HUX CBOIO JISIbHICTh. BIUIMB mpUpOIHUX
(dakTOpiB MaKpocCepeqoBHIIa MOXKe OYyTH JOCTaTHBO BIMYYTHUM JJIA THX
KOMEpUIMHUX OaHKIB, 3HA4yHA JOJs AaKTHUBIB SKHX IIOB’si3aHA 13 Taly3s MU 1
BUPOOHMIITBAMH, PE3YJbTAaTU ISJIBHOCTI SIKMX B 3HAYHIM MIpl BHU3HAYAOTHCA
MPUPOJHO-KITIMAaTUYHUMHU YMOBaMH (arpapuuii CEKTOp, nepepooHa
IPOMHUCIIOBICTh, JT0OYBHA TIPOMUCIIOBICTH TOIIO). PiBeHb BIUIMBY (HaKTOpIB
KyJIBTYPHOTO YCTPOIO B CHITY crielii(piku OaHKIBCHKOTO O13HECY € HE3HAYHUM.
CucrematnuHuil aHami3 1 BpaxyBaHHA BCiX (PaKTOpiB MapKETUHTOBOTO
cepeloBUIla Oy/1e CIPUATH 3MILTHEHHIO MO3ULIIM KOMEPIIIITHOTrO OaHKYy Ha PUHKY 1
MOKPAIICHHIO CTa01IBHOCTI OaHKIBCHKOI CUCTEMU B LILJIOMY.

3.4. CeameHmMyeaHHs1 puHKy 6aHKiecbKuUXx nocirye.

OgHuM 3 OCHOBHUX I1HCTPYMEHTIB aHali3y PUHKY OaHKIBCBKMX MOCIYT
CIIYXUTh CETMCHTYBAHHS, METOI0 SIKOTO € BH3HAYCHHS I[IbOBOTO PHHKY.
[inp0oBU CETMEHT (PUHOK) — YacTKa PUHKY, BUJILJICHA 3a CHEIU(DIKOI 3aIUTIB
CIO’KMBAYiB, Ha SIKOMY KOHKPETHUH OaHK MOKE peasii3yBaTH CBOi MOPIBHSIIBHI
NepeBary Ta HiBEJIIOBATH BITHOCHI HEIOJIKH.

CerMeHTYBaHHSl PMHKY — II€ HWOTO MO Ha PsiA ApiOHUX OJHOPIIHHUX
CErMEHTIB, 110 B CBOIO UEPry J03BOJISIE€ BUAUIUTH TPYIU KIIEHTIB 3 OJIU3bKUMU 200
IIEHTUYHUMH OTpeOaAMH.

Ymoeu euoinenna ceemenmy:

1. CerMeHT MOBMHEH OyTH TOCTATHHO 3HAYHUM, OO BUIIPABIATH BUTPATH Ha
HOTO BUSBIICHHSI Ta PO3POOKY 1 peastizallito HeOOXiTHUX HOMY TTPOTYKTIB.
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2. Peakiiisi KJII€HTIB OJHOTO CErMeHTy Ha J1i OaHKy NOBHHHO CYTTEBO
BIJIPI3HATHUCS BiJ] peakiii 1HIIIOTO CETMEHTY.
Cecmenmysanusa 0ae MOMHCIUGICIND:
»  JIOCTaTHHO TOYHO BH3HAYUTH I[IJIbOBUH PUHOK 1 HOTO OTpEOH;
»  BH3HAYWTH INEpEBard i HEJIONIKM OaHKYy B KOHKYPEHTHiH OOpoThOi 3a
HOBI1 PUHKHU;
»  CTBOpIOE HEeoOXimHy 0a3zy Uil pO3pOOKH JOBIOCTPOKOBOI cTpaTerii
OaHKy.
CermMeHTyBaHHS CHIJ PO3TISAATH 3 TAKUX TOUYOK 30DY:
1. CermenTyBaHHSI K METOJOJIOTISA CTPYKTYpPYBaHHsSI PHHKY (32 KIIIEHTaMH,
MPOyKTaMU, KOHKYPEHTaMH 1 T.]1.)
2. CerMeHTYBaHHS SIK MPOIIEC MONTYKY 0aHKOM IIUJTbOBOTO PHHKY.
3. CermeHTyBaHHSI SIK 1HCTPYMEHTapid, IIO0 3aCTOCOBYETHCS PIZHUX BHUJIIB
PUHKOBHX JIOCIIKEHb.
4. CerMeHTYBaHHs SIK JIaHKa, 1[0 00’ €JHY€ JIOTIYHY Ta 1HGOpMAIHY pi3HI
BHUJIM PUHKOBUX JIOCTIPKCHD.
€ 06a pieHi cezmMeHmMy8aHHA:
>  MaKpOCETMCHTYBaHHS,
>  MIKpPOCETMEHTYBaHHS.
Ha piBHI MakpocerMeHTyBaHHSI MOXKYTh OyTH BHUJIEHI Taki OCHOBHI TPYIH
CITO’KMBaYiB OAHKIBCHKUX TTOCIIYT:
% IopHIWYHI 0co0M cdepr KOMEPIIHHOT IisUTbHOCTI (KOPIOPAaTHBHHMA
PHHOK);
PUHOK (DI3UYHUX OCIO (IOMOTrOCHOIapCTB);
KpEIUTHO-(1HAHCOB1 YCTAHOBH 1 1HILII OpraHi3allii;

) ) )
0.0 0.0 0.0

YPSAOBUN PUHOK.

VY po3pi3i KOXKHOTO 3 IUX PUHKIB a00 MaKpOCErMEHTIB Ha OCHOBI TMEBHHX
KPUTEPIiB 3A1MCHIOIOTh MIKPOCErMEHTYBaHHS (MOJAUT KIIIEHTIB HAa OKpPEMi TPYIIH)
BIJIMTOBITHO JIO PIBHS 1 XapaKTepy MOMUTY Ha OAHKIBCHKI MTOCITYTH.

OcHoGHUMU KpUMEPIAMU CE2ZMEeHMYBAHHA O/11 KOPHOPAMUBHO20 DPUHKY
ModHCymy Oymu:

V' IOpUINYHHIA CTATYC;
oboporT;
0COOJIMBOCTI TEXHOJIOT1] Ta OpraHi3allii BApOOHMIITBA;
reorpadiuHi KpuTepii (KIIBKICTH 1 po3MilleHHs (imiaiB);
YHCENIbHICTh IEPCOHAITY;
HASIBHICTH 1 pO3MIIIIEHHS 3apyOiKHUX (PiTianis;

AN NN U R

P1BEHb €KCITOPTHUX MOCTABOK;
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v/ CTaH i IOKa3HUKK OCHOBHOTO i 00OPOTHOTO KaIliTaly;
v piBeHb i XapakTep 3a00proBaHOCTi;

v piBeHb i XapaKTep B3aEMO3B’s3KiB 3 OaHKOM;

v' KOHKYPEHTOCIPOMOKHICTH TOBApIB i OCIYT;

V' piBeHb MEHEIKMEHTY (DipMH.

Ocnoénumu Kpumepiamu cezMeHmyeaHHsa 0 QIBUYHUX O0CIO MOXHCYymb
oymu:
reorpadivHi;
CKOHOMIYHI 1 MAHOBI;
nemorpadiusi;

SRV NEN

ncuxorpadiydi (xapakrep 1 MOTHUBU MOBEIIHKH KII€HTa MPU BHOOPI
OAaHKIBCHKO1 IOCIIYTH).

Bukopucmanns Kpumepiie Ce2MEeHMYBaAHHA 30IlCHIOIOMbCA 3
0OMPUMAHHAM MAKUX YMO8:

v\ mepesiK KpUTepiiB MOKe OYTH HPOJOBKEHHIA;

v\ KOXHHUI OaHK, BUXOISYM i3 CBOEI IOJITHKH, OOUPAE 1 BUKOPUCTOBYE
TIIBKH T1 KpUTEPIi, Kl € CYyTTEBUMH JUIsl HHOTO B JaHU MOMEHT 1 Ha
MIEPCIIEKTUBY.

[Ipu 3111CHEHH] CETMEHTYBAHHS CJI1Jl BpaxXyBaTH 1 HOHATTS KUTTEBOTO TUKITY,
3TIHO 3 SIKUM KOXXHHUH KIIIEHT y CBOEMY PO3BUTKY MPOXOJUTH PsiA MOCIIIOBHUX
eTamiB, KOXKHUHW 3 SKHX XapaKTepU3Ye€TbCA IEBHOIO OCOOJIMBICTIO MOTped Ha
OankiBchKi mociyrd. [lepexia kiieHTa 3 OJIHIET CTafll B 1HIINY 31HCHIOETHCS Yepe3
TaK 3BaHI MEPEJIOMHI TOUKH.

Ilepenomuumu moukamu Hcummeso20 YUKy (QiBUYHUX OCIO MOdHCYymDb

oymu:
®  TI0YATOK 1 3aKIHYCHHS OCBITH;
®  3MiHAa CIMEHHOIO CTaHy;
e  npuaOaHHS HEPYXOMOI'O MaiHa;
e  3MIHa MiCLS MPOKUBAHHS;
®  OJIep)KaHHA CHAAIIUHY;
e  BHXIJ Ha IIEHCIIO.

Ilepenomuumu moukamu HCUMMEEO20 WUKIY IOPUOUYHUX OCID MOdICYmMb

oymu:

v/ oprani3aiis HOBOi (pipmu;

PO3IIMPEHHS 30yTOBOT CITKH;
PO3IIMPEHHS BUPOOHUYUX MOTYKHOCTEH;
3MiHa aCOPTUMEHTY;

AN N NN

CYTT€BE PO3LIMPEHHS MEPCOHATY;
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v\ BUXiJ Ha MDKHAPOIHI PUHKH.

CermMeHTyBaHHS PUHKY MOXKe OyTH ITPOBEJEHA B TaKiil MOCIIOBHOCTI:

1. OriHka BIaCHUX MOKJIMBOCTEH OaHKY.

2. BusnauenHs ctparterii, BUay 1 ()akTOpiB CErMEHTYBaHHS BUXOJSYH 3 PUHKOBOI
cUTYyaIlli 1 MOCTaBJICHHS METH.

3. 36ip 1 aHami3 iHpopMaIlii.

4, Bubip meTtony Ta 3A1MCHEHHS CErMEHTYBaHHS PUHKY (METOJ MOOYIOBH CITKH
CErMEHTYBaHHS, METOJ TpylyBaHb, METOJ 0araroMIpHOTO CTaTUCTUYHOTO
aHai3y)

JIis OIIIHKM CEerMEHTiB 1 BUOOPY ONTUMAaJbHUX 3 HHUX MOXYTh OYyTH

BUKOPHUCTaHI HACTYIIHI KPUTEPIi:

v/ MICTKICTh CETMEHTA Ta TEHICHIT HOTo 3MiHU;

PUOYTKOBICTh POOOTH Y TAHOMY CEIMEHTI;

JIOCTYITHICTh KaHaTIB 30yTY;

JIOCTAaTHICTh PECYPCiB;

CTYIIHb CYMICHOCTI CETMEHTA 3 PUHKaMH OCHOBHUX KOHKYPEHTIB;

N N N NN

KOHKYPEHTHI NIepeBary i HeJI0MIKH.

OcTraToyHa OIIHKAa CETMEHTIB MOJKE 3I1HMCHIOBATHCS HAa OCHOBI METOIUKHU
KOMIUIEKCHOI 0araTOKpUTEpiaJbHOI OIlIHKH, $Ka JO03BOJSE€ 3BOJUTH B OJIMH
IHTErpaibHUM TOKa3HUK SAKICHI 1 KUIBKICHI KpUTEpli, OTpMMaHI 3a OKPEMHUMU
KpUTEPISIMHU.

KOHTpOsbHi NUTaHHSA

1. OcHOBHI 3aBJaHH4 1 L[1JIl MAPKETUHIOBOI 1HPOPMALIIIHOI cUCTEMHU OaHKY.

2. Eranu noOynoBu MapKeTHHTOBOI iH(OpPMAIIHHOT CHCTEMHU.

3. TlonsaTTs 1 IKepena MapKeTUHTOBO1 iHGopMaIlii.

4. CTpyKTypHI €JEMEHTH MapKETHMHTOBOi 1HopMarlliiiHoi cucreMu Ta ix
XapaKTepUCTHKA.

5. 30i1p 1 anami3 iHdopmarlii Ipo KOHKYPEHTIB.

6. Metonu 300py MapKeTUHTOBO1 1H(OpMAITii.

7. TloHATTS, BUIM 1 €TAlld MAPKETUHTOBUX JOCII1IKECHb.

8. 3aranpHa cxema NMPOTHO3YBAaHHS PUHKY OaHKIBCHKHUX MOCIYT.

9. MapkeTuHTOBE CEpelOBUIINE KOMEPIIIHHOrO OaHKy, HOTro 3HAYEeHHS 1

dakropu.

10. OcHOBHI YNHHHUKHU MIKpOCEpEIOBHUIIA OAHKY 1 TXHIN aHai3.
11. BrnuB Ha misUTbHICTH 0aHKY (DaKTOPIB MaKpOCEepEIOBHUIIIA.
12. CyTHICTb, 3HaU€HHS 1 pIBHI CETMEHTYBaHHS.
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13.Kpurtepii cermMeHTyBaHHS KOPIOPATHUBHOTO 1 PO3JApPIOHOTO  PUHKIB
0aHKIBCHKUX TIOCIYT.
14.3actocyBaHHs Teopii KXUTTEBOTO IMKIY MpU aHali3l pUHKY OaHKIBCHKUX
TOCITYT.

TecTOBI 3aBOaHHA A0 TemMu 3.

CUCTEMA MAPKETWHIOBOI IHOOPMALIII | MAPKETUHI OBUX
LAOCIIIQXKEHBb PUHKY BEAHKIBCBKUX MNMOCJTIYT.
1. Y npoueci oocniorncennna punky euxopucmogyromev GeauUKuil 00ca2
iHhopmauii. Y 6aHKieCcbKOMY MApKemuHnzy nio yum ROHAMMAM PO3YMIIONb:
a) JaHi, sSKi 310paHi TpalliBHUKaMU OaHKy 1 BUKOPHUCTOBYIOTHCS ISl CKJIQJaHHS
3BITHOCTI;
0) nani, sxi 310paHi KIi€HTaMU OAaHKY 1 BUKOPUCTOBYIOTHCS JUIsi OOpaHHS HUMU
MIEBHUX TIOCITYT;
B) JaHi, sIK1 BiniOpaHi Ta po3COPTOBaHI B 3aJI€KHOCTI BiJl IEBHUX LILJIEH.
2. bankiecoki ycmanosu 3 memow 300py ma aHanizy iHgopmayii
Gopmyromo:
a) MaKeTHU MAapKETUHIOBOI 1H(pOpMallii;
0) MapkeTHUHroBY iHpopMaliiiHy cuctemy (MIC);
B) IporpaMu 300py 1 aHasizy iHpopmarrii.
3. OCHOBHO10 MemOI0 CIMBOPEHHA CUCHEMU MAPKEMUH20801 IHpopmauii €:
a) kiacudikarlis iHbopmarii;
0) 3a0e3neueHHs MOTOYHO MAaPKETUHIOBOIO 1H(OPMAIIIEIO I TPUUHSTTS PI3HUX
YIPAaBIIIHCHKUX PIIIEHB;
B) 3a0€3ME€UYEHHs] MOTOYHOIO MApKETUHTOBOIO 1H(POPMALIEIO JUIIE Il BUPIIICHHS
Pa30BHX 3aBJ/IaHb;
') IPOEKTYBaHHS CUCTEMU 300py iHhOpMaIlii.
4, Po3micmime y  npasunvHiii  noCcaioo6HOCMI  emanu  nooyoosu
MapKemuH2060i inghopmayiitnoi cucmemu:
a) po3poOka nporpamu 300py 1 aHam3y iHdopMalrii;
0) aHami3 3araJibHOI CUTYAIIIT;
B) kiacudikaiis iHpopmari;
I') aHaJII3 HasBHOI 1 JJ01aTKOBO1 1H(popMaIIii;
I) CSTMEHTYBaHHSI KOPUCTYBaviB iH(popmaIiii;
1) pO3p0o0Ka aHKET 1 METOJIUKH OTTUTYBaHHS
S. Ilouamkoeum emanom nooyoosu mapKemunz060i iHGopmayiinoi
cucmemu (MIC) e:
a) po3poOka mporpamu 300py 1 aHam3y 1HOpMAIIii;
0) aHaJTi3 3arajibHOI CUTYAIIiT;
B) kiacudikais iHGopmaii;
I') aHaJI13 HasIBHOI1 1 JOIaTKOBO1 1H(popMaIlii;
I') CeTMEHTYBaHHsI KOPUCTYBaviB 1H(popmaIlii;
1) pO3pOo0Ka aHKET 1 METOJIUKHU OTTUTYBaHHS
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6. 3axkntounum emanom nodyoosu mMapKemunzo8oi ingpopmayiinoi cucmemu
€:

a) po3poOKa aHKeTH;

0) po3po0Ka METOUKHA ONTUTYBAHHS;

B) po3po0OKa mporpamu 300py Ta aHamizy iHdopMaIii;

') CerMEHTYBaHHS KOPUCTYBauiB iHPOpMAIIiT;

I') MPOEKTYBAaHHS CHCTEMH 300py iH(pOpMAITii.

7. Y 6anxiecokomy mapxemunzy inghopmauiio 3a osxcepenamu noxooiceHHs
Knacugikyromas:

a) IEpBUHHA,

0) 30BHIIIIHS;

B) BTOPHHHA,

') BHYTPIIITHS.

8. Mapkemunzoea ingpopmauiitna cucmema (MIC) éxknadaemocs i3:

a) cucTeMa BHYTPILIHBOI 3BITHOCTI;

0) cucrema 300py 30BHIIIHBOI 1HPOpPMAIi;

B) CUCTEMa MAapKETUHTOBUX JIOCIIKEHb;

') CUCTeMa aHajizy iHdopmaii;

1) 1o ckiagy MIC BxoasTh BCi BUIIE NIEpETiUeH] CUCTEMU;

1) 1o cknaxy MIC He BXOIUTD KO/IHA 13 IEPETTYEHUX CHCTEM.

Q. Jlo cknady mapkemunzo60i iHhopmauyiitnoi cucmemu 6xo00amau:

a) cucTeMa MapKETHHTOBOT'O YIIPABJIIHHS;

0) cucrema 300py Ta nepenayi iHGopmariii;

B) cucTeMa 300py 30BHIIIHBOT Ta BHYTPIIIHKOT 1H(GOpMAIIiT;

') CUCTEMA IO PO3pooIli mporpamMu 300py Ta aHaiizy iHGOpMaIIii;

1) 1o ckinaay MIC BxoasTh BCi BUIIE TIepeTiueH] CHCTEMU;

n) 1o ckinany MIC He BXOIUTH jKOIHA 13 TIEPEITIYCHUX CUCTEM.

10. OcnoeHny 306HiwinI0 iH(OpMauiro, HeoOXIOHYy O01A aHANI3y PUHKOBUX
Modcueocmeil OAHKY, MOICHA ROYEPNHYMU 3 HACMYNHUX OCHOGHUX 0Jicepeit:

a) TesiebaueHHs 1 pajio;

0) onyOJiKOBaHI piyHi 3BITH OAHKIB;

B) 3BITH M0 KPEAUTYBaHHIO;

I') 3BITU TaJly3€BUX/pEriOHAIBHUX KEPIBHUKIB;

') 0COOMCTI KOHTAKTH 3 KIIIEHTYPOIO;

1) aKTH PEBI31i 1 MEPEBIPOK.

11.  Cepeo 0scepen enympiuinooi ingpopmauyii mosrcna euodinumu:

a) BHYTpIIIHI OaHKIBCHKI IOKYMEHTH;

0) OyXranTepchbKy 3BITHICTB;

B) OITyOJTIKOBaHI PivHi 3BITH OAHKIB,;

T') pe3ybTaTH MOJLOBUX MAPKETUHTOBUX JOCIIKCHB;

I') pe3yJbTaTH BHYTPIIIHIX JOCIIKEHb.

12.  Jlo cknady mapkemunzoeoi inghopmauyiitnoi cucmemu 6xo0umo cucmema
GHYMPIWIHBOT 36iMHOCMI, AKA:

a) HaNpaBJICHAa Ha TIONIYK y3arajdbHEHHS 1 HAJaHHS OTICPATUBHUX JAHUX MPO CTaH
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MapKETUHIOBOTO CepeIOBUIIA OaHKY;

0) CTBOPIOETHCS I 300py, y3araabHEHHS, aHaJ3y 1 MPEICTaBIeHHS HEOOX1THUX
JaHUX B YMOBaxX KOHKPETHOI MAapKETUHTOBOI CUTYAIlli, 110 CKJIaJacs;

B) Mpu3HayeHa g 300py, OOpOOKM 1 ONEpaTUBHOTO HaJgaHHS HEOOX1AHOI
iHGOpMaIlii PO BHYTPIIIHIO AISUTbHICTH OaHKY HA OCHOBI BHYTPIIIHIX JKEPEIT;

r) mepeabadae oOpoOKy HassBHOI iH(OpMAIIii, IO JO3BOJISIE 3pOOUTH BHCHOBKH 3
npo0JieMH, 1110 BUBYAETHCS 1 HAMITUTH OCHOBHI HaIlPsIMU J1ii 11O i1 BUPIIIICHHIO.

13. Mo cknady mapkemunzoeoi ingpopmayiitnoi cucmemu 6xooums cucmema
306HIWINBOT IHOpMauii, aka:

a) HampaBJIeHA Ha TOIIYK y3arajibHEHHS 1 HAJaHHS ONEPATHUBHUX JIaHUX MPO CTaH
MapKETUHIOBOTO CepeIOBUIIA OaHKY;

0) CTBOPIOETHCS IS 300py, y3araJibHEHHS, aHATI3y 1 MPeACTaBICHHS HEOOXITHUX
JAaHUX B YMOBaxX KOHKpPETHOT MapKETUHTOBOI CUTYaIlli, 110 CKJIaiacs;

B) Mpu3Ha4YeHa sl 300py, OOpOOKM 1 OMEepaTUBHOTO HaJaHHS HEOOX1AHOI
1H(popMaIii PO BHYTPIIIHIO AISUIBHICT OAHKY Ha OCHOBI BHYTPIIIHIX JHKEPET;

r) nependayae oOpoOKy HasiBHOI 1HQopmarlii, 1m0 A03BOJsIE€ 3pOOUTH BUCHOBKH 3
po0JIeMHU, 1110 BUBYAETHCS 1 HAMITUTA OCHOBHI HAIIPSIMU /11 110 1i BUPIIIEHHIO.

14.  Jo cknady mapkemunzoeoi ingpopmauiiinoi cucmemu 6xooums cucmema
MAapKemuH208UX 00CIOHCEHD, AKA:

a) HaMpaBJICHA Ha TIONIYK y3arajdbHEHHS 1 HaJaHHS OTIEPATUBHUX JAaHUX MPO CTaH
MapKETUHTOBOTO CEpeIOBUIIA OaHKY;

0) cTBOpIOETHCS JIs 300py, y3arajabHEHHs, aHaJi3y 1 MPEJCTaBICHHS HEOOXITHUX
JTAaHUX B YMOBaxX KOHKPETHOT MapKETUHTOBOI CUTYaIlli, III0 CKJIaacs;

B) mMpu3HadyeHa i 300py, OOpoOKM 1 ONEpaTUBHOTO HAaJlaHHA HEOOXI1THOI
1H(dOopMaIIi PO BHYTPIIIHIO AISUTHHICTH OAHKY Ha OCHOBI BHYTPIIIHIX JHKEPET;

r) mepeadayae oOpoOKy HasiBHOT iH(OpMAIlii, 0 JO3BOJSIE 3pOOUTH BUCHOBKH 3
po0JIeMH, 110 BUBYAETHCS 1 HAMITUTHA OCHOBHI HaNpsIMH 11 110 1i BUPIIIIEHHIO.

15. Mo cknady mapxemunzoeoi ingpopmauiitnoi cucmemu 6xooums cucmema
ananizy ingpopmauii, aka:

a) HampaBJICHA Ha TIONIYK y3arajdbHEHHS 1 HaJaHHS OTIEPATUBHUX JAHUX MPO CTaH
MapKETHHTOBOTO CepeoBHUIIa OaHKY;

0) cTBOpPIOETHCS ISl 300py, y3arajibHEHHS, aHaTI3y 1 MPeACTaBICHHS HEOOXITHUX
JAHUX B YMOBaxX KOHKPETHOT MapKETUHIOBOI CUTYyallli, 110 CKJIajacs;

B) mMpu3HadYeHa i 300py, OOpoOKM 1 OMEpPaTMBHOTO HAJaHHA HEOOXITHOI
iH(dOopMaIIi PO BHYTPIIIHIO AISUTHHICTH OAHKY Ha OCHOBI BHYTPIIIHIX JHKEPET;

r) nepeadayae oOpoOKy HasiBHOI iH(opMallii, 0 J03BOJISIE 3pOOUTH BUCHOBKH 3
MpoOJIeMHU, 1110 BUBYAETHCS 1 HAMITUTA OCHOBHI HANIPSIMU JTi# 110 1i BUPIIIICHHIO.

16. OcHoeHne npusnauenHus cucmemu 6HYmMpPIUWIHbOI 36iMHOCMI OAHKY:

a) laHa CUCTEeMa XapaKTepu3ye OaHK 3 TOTJISAY HOTO BHYTPINIHBOTO CTAHY CIIPAB;
0) naHa cucTema XapakTepusye OaHK 3 MOIJIATy HOTO 30BHIIIHBOTO CTaHy CIpPAB;

B) JlaHa CHUCTEMa XapakTepu3ye OaHK SIK 3 MOIJIAAYy MOro BHYTPIIIHBOTO TaK 1
30BHIIIHBOTO CTAHY CHPAB;

T') MpaBUJIbHA BIAMOBIAbL BIJICYTHS.

17.  Ocnoeéne npuznauennsn cucmemu 300py 306HiUIHbOT IHpopMmayii:
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a) JlaHa CUCTEMa XapaKTepu3ye OaHK 3 MOy HOTO BHYTPIIIHBOTO CTaHY CIPAB;
0) maHa cuctema xapakTepusye OaHK SK 3 MOTJSAY HOro BHYTPINIHBOTO Tak 1
30BHIIIHBOTO CTaHY CIIPaB;

B) JlaHa CHCTEMa MPU3HAYCHA NI MOCTAYaHHS KEPIBHHUIITBA OaHKY HEOOXI1THOIO
1H(pOpMaIli€I0 TPO CTaH CEPEIOBUIIA B IKOMY BiH JIi€;

1) TaHa cucTeMa XapakTepu3ye OaHK 3 MOy HOTO 30BHIIIHHOTO CTaHy CIIPAaB.
18.  Po3micmimb y npagunvHiii nOCII008HOCHI MAKI emanu memooo102ii
300py ingopmauii:

a) MPEeJCTaBICHHS OTPUMAHUX PE3yJIbTaTIB;

0) 30upaHHs JaHUX;

B) (hOpMyBaHHS 3aBJIaHHS;

I') OINpalfOBaHHS 1 aHAJI13 OTPUMAHMX JIAHUX;

I') BUpOOJICHHS KOHIICTIIT 1 METOJIMKHU 30MpaHHs TaHUX.

19.  Ilpusnauennsn wikanu inmepeaie noaA2ae 6 MOMY, W0:

a) BOHA BKa3ye€ CTYITiHb 3T0JI 3 ICBHUM TBEPIKCHHSIM;

0) BCTaHOBJIIOE BIJIMOBIIHICTD 0 00’ €KTA;

B) JI03BOJISI€ PAHXKYBAaTH PECIIOHJICHTIB 200 1X BIAMOBIIL;

I') BKa3y€ Ha HasiBHICTh IOYATKOBOT TOUKH.

20.  Ilpuznauenna wiKaau HAUMEHYBAHb NOJIA2AE 6 MOMY, WI0:

a) BOHA BKa3ye CTYITHb 3TOJIN 3 ICBHUM TBEPKCHHSIM;

0) BCTAHOBIIIOE BIMOBIIHICTH 10 00’ €KTA;

B) J103BOJISIE PaHKyBaTHU PECIIOHIEHTIB 200 X BIAMOBIII;

T') BKa3y€ Ha HasiBHICTh MOYaTKOBOT TOUKH.

21.  Ilpuznauenns wikaiu nopaoOKy noasa2ae 6 Momy, wo:

a) BOHA BKa3ye€ CTYIIHb 3T0JIU 3 IEBHUM TBEP>KEHHSIM;

0) BCTAHOBITIOE BIAMIOBIIHICTD 10 00’ €KTA;

B) J103BOJISIE PaHKyBaTH PECIIOHIEHTIB 200 X BIAMOBIII;

I') BKa3y€ Ha HasiBHICTh MOYATKOBOT TOUKH.

22.  IlpuznauenHsa wiKaau 6iOHOCUH NOJIA2AE 6 MOMY, WI0:

a) BOHA BKa3ye€ CTYITiHb 3T0JIN 3 ICBHUM TBEPKCHHSIM;

0) BCTaHOBJIIOE BIJIMOBIIHICTD 0 00’ €KTA;

B) J103BOJISIE PAaHKYBaTU PECIIOH/EHTIB 200 X BiAMOBIII;

I') BKa3y€ Ha HasiBHICTh MOYATKOBOT TOUKH.

23.  OcCHOBHOI WINLII0O MAPDKEMUH208020 O00CHIONCEHHA PUHKY OAHKIBCLKUX
nocayz €:

a) IOCIIUTU CTaH, CTPYKTYPY, JUHAMIKY 1 TEHJICHIIIi pUHKY;

0) MOCHIAWTH KUIBKICTh 1 BUAM OaHKIBCBKHUX IIOCTYT, SKUMU KOPUCTYBAJIUCh
KJIIEHTH OaHKY;

B) JOCTIUTH CUCTEMY yIPaBIiHHSI OaHKIBCHKOIO JISITBLHICTIO;

T') TOCJIIIUTH ICHYIOY1 Ta TIOTEHIIHI TOTPEOU KITIEHTIB.

24.  AKxuit Memoo mMapKemuHzo8Ux 00CHi0NCEeHb € Halloeuesuum i HauoiIbuw
nowupeHum:

a) CUHJIUKATUBHU;

0) KamepaJIbHHIA;
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B) EKCIIEPTHUH.

25.  Mapkemunzo6i 00cnioxyceHHs, AKI 30UHUCHIOIOMbCA HA poOoOuOMy Mmicyi,
HA3UBAIOMb:

a) CHHIUKATUBHI JTOCITIHKCHHS;

0) KamMepaJIbHI TOCIIIKEHHS;

B) €KCIIEPTHI JOCIIIKEHHSI.

26.  Mapkemunzo6i 00cnioyiceHHA, NPU AKUX 2PYRA 0CIO pPO3NOOINAE Midyc
00010 éapmicmv 00CAI0HCEHHA I 11020 pe3ynbmamu, HA3UEAIOMb:

a) CUHJIUKATUBHI JTOCITIHKCHHS;

0) KaMepaJibH1 TOCTIHKCHHS;

B) €KCIIEPTH1 JOCIIIIPKCHHS.

27. Mapkemunzogi 00C1i03CeHHA, AKI NPOBOOAMbCA 3a 00NOMO2010 (haxisyis,
HA3U8AIOMb:

a) CUHJIUKATUBHI JIOCITIHKCHHS;

0) KaMepalibHi JTOCTIIKEHHS;

B) €KCIIEPTH1 JOCJI1I>KCHHS.

28.  3micm emany 00CnioHCeHHA «(MAPKEMUHZOB8UI AHATI3) nepeddauac:
a) OIKC MOTOYHOTO PUHKOBOT'O CTaHy OaHKY;

0) OLIHKY L1J€H 1 IPUUHSTTS PILLIEHb;

B) BUOIp CTpaTerii;

') BU3HAYCHHS TAaKTUKHU;

1) 301p iH(popMaIIii,

1) BUIUICHHS] MOXKJIMBUX QJIbTE€PHATUB PO3BUTKY.

29.  3micm emany 00Ci0OMHCEHHA «(MAPKEMUH208UI CUHME3) CKNAOAE:
a) OIliHKA ITiJICH;

0) BU3HAYCHHS TAKTUKH;

B) IPUUHSTTS PIllICHHS;

I') IOPIBHSAHHS OYIKYBaHUX 1 (PAKTUUHUX PE3YJIbTaTIB;

T') CKJIaIaHHS TAKTUYHOTO TIJIaHy.

30.  3micm emany oocnidxcenna «cmpameziune ni1AHy8aAHHA) nepeddavac:
a) BU3HAYEHHS MOXJIMBUX BapIaHTIB CTPATETIi;

0) kinacudikaiisi pakToOpiB MAPKETUHIOBOTO CEPEIOBUIIIA;

B) BU3HAUEHHS LI1JIEW MapKETHHIOBO1 A1SUIbHOCTI;

r) BUOIp CTparerii;

I') BUBHAYCHHS TaKTHKU;

1) TIOPIBHAHHS OYIKYBaHUX 1 (PaKTHUHUX PE3YyJIbTaTIB.

31.  3micm emany oocnidicenna «makmuuHe NIAHYBAHHA) CKIAOAE:

a) BU3HAYEHHS MOXJIMBUX BapiaHTIB CTPATETii;

0) cKJIalaHHs ONIEPATUBHOTO (TAKTUYHOTO) TUTAHY;

B) BU3HAYCHHSI I[IJIEH MapKETHUHTOBOT TisUTbHOCTI;

r) BUOIp CTparerii;

T') BUBHAYCHHS TaKTHKU;

1) peatizallisi OrepaTuBHOTO TIJIaHY.

32.  3micm emany 00Cni0xceHHA «KKOHMPOJIb) nepeddauac:
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a) BU3HAYEHHS MOKJIMBHX BapiaHTIB CTpaTerii;

0) knacudikailis (pakTopiB MapKETHHTOBOTO CEPEIOBUIIIA;

B) 30ip iH(DOpMAIIii;

r) BUOip cTparerii;

I') BUBHAYCHHS TaKTUKU;

1) TOPIBHSIHHS OYIKyBaHUX 1 (PaKTUYHHUX PE3yJIbTaTIB.

33.  Ilpocnosyeanns punkKy OaAHKI6CbKUX NOCTYZ MOMCHA BUHAYUMU, AK:

a) MPUCTOCYBaHHs 0AHKIBCHKUX MPOJYKTIB J0 3alUTIB OKPEMHX TPYII CIIOKHUBAYIB;
0) BUSBJICHHS TEHJICHINM 1 MEPCHEKTUB PO3BUTKY PHUHKY IIiJl BIUIMBOM (haKTOPiB
MakKpo- 1 MIKpOCEPEIOBHIIIA;

B) BCTAHOBJIGHHS 3aJIe)KHOCTI MIX €TallaMd S>KUTTEBOTO IUKIY OaHKIBCHKUX
IIPOJIYKTIB Ta TUIIOM ILIIHOBOI MOJIITUKU;

T') BUSBJICHHS BIUIMBY KOHKYPEHTIB Ha MOJIITUKY OaHKIB.

34. Ilpozno3ysanHus pPUHKY OAHKIBCOLKUX ROCIYZ MOYce 30iHCHIO8AMUCH 3d
MaKkomw cxemoro:

a) BUSIBJICHHSI PUHKY, 1110 OOCIYrOBY€ThHCS;

0) OLlIHKa pUHKOBO-BUPOOHHUYNX XaPAKTEPUCTUK CETMEHTIB;

B) OIIHKA MPUBAOIMBOCTI 1 NEPCIIEKTUB PUHKY;

I') BC1 BIAMOBIII BIpHI;

I') IpaBUJIbHA BIAMOBIb BiACYTHSI.

35.  Ilpu npozno3yeanHi pUHKY OGHKIBCLKUX RNOCAY2 hnepuwiuil eman —
BUABIEHHA DUHKY, W0 00CIY208YEMbCA — nepeodauac:

a) BUSIBJICHHS KJIIEHTIB 1 X OTpeO;

0) BCTAaHOBJIEHHS BUMOT 10 OaHKIBCHKHUX MPOJYKTIB 1 YACTOTY iX MPUIOAHHS;

B) BUSBJICHHSI IPOAYKTIB, 1110 33/I0BOJIBHSIOTH MTOTPEOU KITIEHTIB;

I') IPOBEACHHS OIIHKHU JOIIBHOCTI Ta €(eKTy BIPOBAIPKEHHSI HOBHUX TMOCIIYT;

I') BUBHAUCHHS 1 MOIIYK PECypCiB JJIA 3aJ0BOJICHHS TOTPEO PUHKY;

1) BU3HAYEHHS BaXXJIMBOCTI MTOCITYT JJIsI KJII€HTA.

36.  Ilpu npozno3yeamui puHKy OAHKIBCbKUX ROCTY2 Opyeuil eman — OUIHKA
PUHKO0BO-8UPOOHUYUX XAPAKMEPUCHUK Ce2MeHmI8 — nepedoauac:

a) BUSIBJICHHS KJIIEHTIB 1 iX MOTPEO;

0) BCTAaHOBJIEHHS BUMOT J0 OaHKIBCBKUX MPOJIYKTIB 1 YACTOTY iX MPUAOaHHS;

B) BUSIBJICHHSI POAYKTIB, 1110 33JI0BOJIbHSIOTH MOTPEOU KIIIEHTIB;

I') BU3HAYCHHS CTYMEHs KOHIIEHTPAIIl]l KIIEHTIB 1 1X (PIHAHCOBUX XapPaKTEPUCTHK;

I') BUBHAUCHHS 1 MOIIYK PECypCiB I 3aI0BOJICHHS TOTPEO PUHKY;

1) BU3BHAYEHHS BOKIIMBOCTI TIOCIYT TSI KITIEHTA.

37.  Ilpu npozno3ysanHi pUHKYy OAHKIECLKUX NOCAY2 3aKIIOYHUIL eman —
OyiHKa npueadIueocmi punKy — nepeobauac:

a) BUBHAYCHHS PO3MIPY PUHKY;

0) BCTaHOBJIEHHS BUMOT 10 OaHKIBCHKHUX MPOYKTIB 1 YACTOTY iX MPUIOAHHS;

B) BUSIBJICHHSI POAYKTIB, 1110 33JI0BOJIbHSIOTH MOTPEOU KIIIEHTIB;

I') BCTAHOBJICHHS (PAKTUYHUX 1 OYIKYBAHUX TEMIIIB 3pOCTaHHS;

I') BUBHAYEHHS 1 MOIIYK PECypCiB AJis 3a10BOJIEHHS OTPEO PUHKY ;

1) BU3HAYEHHS BaXXJIMBOCTI MTOCITYT JJIsI KJII€HTA.
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38.  Ilouamkoseum emanom npozHo3y8anHsA pUHKY OAHKIGCbKUX NOCTIY €:

a) BUSIBJICHHSI PUHKY, 1110 OOCIYTrOBY€ThHCS;

0) OIliHKa pUHKOBO-BUPOOHUYUX XaPAKTEPUCTHUK CETMEHTIB;

B) OLIIHKY IPUBAOIMBOCTI 1 IEPCTIEKTUB PUHKY.

39.  Ilpomircnum emanom npocHO3yY8aAHHA PUHKY OAHKIBCHKUX NOCTIY? €:

a) BUSIBJICHHSI PUHKY, 1110 OOCIYTrOBY€ThHCS;

0) OIliHKa pUHKOBO-BUPOOHUYUX XaPAKTEPUCTHK CETMEHTIB;

B) OLIIHKY IPUBAOIMBOCTI 1 IEPCTIEKTUB PUHKY.

40. Kinuegolwo memorw npPOZHO3Y6AHHA PUHKY OAHKIECLKUX ROCIY2 MOMCHA
esaxcamu:

a) OIIIHKY PIBHA 1 XapaKTepy pU3UKIB;

0) OLIIHKY PUHKOBO-BUPOOHUYNX XapaKTEPUCTUK CErMEHTIB;

B) BUSIBJICHHSI pUHKY, 110 00CITyTOBYETHCS;

T') OI[IHKY MTPUBAOIMBOCTI 1 MEPCIIEKTUB PUHKY.

41. OcHoeéHumu Hanpamamu OO0CHIOHCEHHA PUHKY OAHKIBCLKUX RNOCYZ, NpU
AKUX 00’ €EKMOM 00CTIIOHCEHHA BUCHYNAE (UIHU ODAHKY), €:

a) CTABJICHHSI KJIIEHTIB 10 PiBHS LH;

0) CTpyKTypa 1 AKICTb MAPKETUHIOBOI IHPOPMAIIHHOT CUCTEMU;

B) KpUTEPii 1 MOTUBHU BUOOPY KIIEHTOM OaHKY 1 IPOAYKTY;

I') IOPIBHSAHHS 3 [[IHAMU OaHKIB-JI1JIEPIB;

I') B3a€MO3B’ 130K 3 BUTpaTaMH 1 IOMHUTOM;

1) nudepeHianis iH.

42.  OcHOo6HUMU HANPAMAMU OO0CTIONHCEHHS PUHKY OAHKIGCLKUX NOCY2, NPU
AKUX 00°€EKMOM 00CI0HCEHHA BUCMYNAE (KOMYHIKAUIUHA OIATbHICIb OAHKY,
€:

a) HasIBHICTb MIPOTpamMu CTUMYJTIOBaHHS 30yTY;

0) poboTta OaHKy 13 3acobamMu MacoBoi 1H(pOpMaIlii;

B) KpUTEPIl 1 MOTUBHU BUOOPY KIIEHTOM OaHKY 1 IPOAYKTY;

I') pIBEHb 1 €PEKTUBHICTh PEKJIAMHOI JIISJILHOCTI OAHKY;

I') KaHaJu NOLIMpeHHs 1H(opMalli npo OaHK;

1) nudepeHianis miH.

43. Maprkemunzoee cepedosuuie — uye...

a) BCS CYKYIHICTb BIAHOCHH 1 ()aKTOPIB BIUIMBY, IO CKJIAIaI0THCS Y KOMEPIIHHOTO
0aHKy B Mpoleci Horo MiSIBHOCTI 3 I1HIIUMH CKOHOMIYHUMH CYO’€KTaMu i1
30BHIIIIHIM OTOYEHHSIM B3araji Ta CIpaBIIOTh MEBHUN BILUTUB HA HOTO TOJIITHKY;
0) nmaui, siKi BigiOpaHi Ta pO3COPTOBAHI B 3aJIEKHOCTI Bij] MEBHUX IIJICH;

B) CYKYIIHICTh OpTaHi3aIiiHO-TIpaBOBUX (OpM, siKi 00CIyroByIOTh (HOpMYyBaHHS
MOMUTY 1 TPOIMO3UIIii, KYMIBIIO-MPOJaXX OaHKIBCHKHX IMOCTYT 4Yepe3 KpeIUTHO-
(piHAHCOB1 IHCTUTYTH.

44.  Jlo ghakmopie mikpocepeooeuuia 6K0OUaAOMb:

a) BITHOCHHH 3 KJIIEHTAMH;

0) BIIHOCHHU 3 KOHKYPEHTaMH;

B) BIJHOCHHHU 3 IOCEPETHUKAMU;

I') BIIHOCUHHU 3 KOHTAKTHUMU ayIUTOPISIMHU;
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I') BC1 BIJNOBIII BipHI.

45.  Jlo ¢haxkmopie maxkpocepedosuuia 6AHKy 6iI0HOCAMb:

a) MOMITUYHI (PaKTOpH;

0) HayKOBO-TEXHIYHI (PaKTOPH;

B) THUII TPOIIOBO-KPEAUTHOI MO THKY;

') cucTeMa 0aHKIBCHKOTO 3aKOHOIABCTBA;

I') BC1 BIJIMTOBIII BipHI.

46. Y epyny konmaxkmmuux ayoumopiii 6aHKy i0HOCAMb:

a) KOHKYPEHTIB,;

0) 3aco0u MacoBoi 1H(popMaIrii;

B) Jiep>KaBHI YCTAHOBH;

I') TPOMAJICHKICTB;

I') TOCEPETHUKIB,;

1) IOCTayaIbHUKIB.

47. Komepuiiini 0aHKu MOMCYMb CYMMEGCO 3MIHIOBAMU GNJIUE HA CEOI0
OiAIbHICM b:

a) ¢hakTOpiB MIKPOCEPEIOBUILIA;

0) gakTopiB MaKpoOCEPEIOBUIIIA;

B) 00MIBI BIAMOBI/I MIPABWIIbHI;

r) 0OW/B1 BIJMOBI/II HEIPABUJIIBHI,

48.  Iio cezmenmy6anHAM PUHKY PO3yMilOmb —

a) mpolec B3aEMOJII MIDK YYaCHUKaMHM PUHKY JUIsl 3a0e3MeUeHHs Kpalux
MOXJIMBOCTEH [JIsi  peamizaiii MOCHyr, 3aJ0BOJICHHS MOTpPeO CIOXKUBAYIB 1
OTPUMAaHHA NMPUOYTKY;

0) Mol pUHKY Ha psA ApiOHUX OJHOPIAHUX CETMEHTIB, IO J03BOJISE€ BUILIATH
IpyINu KII€EHTIB 3 OJU3bKUMU 200 1IEHTUYHUMU TTOTpedamu;

B) crienudiuHy chepy €KOHOMIUHMX BITHOCHH, (PYHKIIEIO SKUX € OalaHCyBaHHS
MOMUTY 1 MPOMO3UIIIT Ha OAHKIBCHKI MTPOIYKTH;

I') CYKYIHICTh OpraHi3aliiHO-nmpaBoBUX (OpM, sIKI 0OCIyTOBYIOTH (POpMYBaHHS
MOMUTY 1 MPOMO3UIII1, KyHIBIIO-MPOIaK OaHKIBCHKHX MOCIIYT .

49.  Cezmenmysanusa puHKy OAHKIBCOKUX NOCTY2 HOBUHHO GUDIULy8amMU MAKI
3A60AHHA:

a) TOYHE BU3HAYEHHS I[IJIbOBOT'O PUHKY Ta MOT0 MOTpeO;

0) BU3HAYEHHS! KOHKYPEHTHUX MepeBar 1 HeAOMIKiB,;

B) palioHajbHa OpraHizamis BiTHOCHH 13 3MI;

I') BIOCKOHAJICHHS OpraHi3alliitHOl CTPYKTYpH OaHKY.

50.  Ilpu cezmenmyeanni nOGUHHI UKOHYSAMUCH MAKI YMOGU:

a) HAJIKHICTh KIIIEHTIB JI0 OJTHIET TaTy31 €KOHOMIKH;

0) JOCTaTHICTH OOCSTY CETMEHTY;

B) BIIMIHHICTh PEaKIIii KJIIE€HTIB PI3HUX CETMEHTIB Ha /i1 OaHKY;

I') BUCOKHUI piBEHb AOBIPU JI0 KITIEHTIB.

51. OcHnosnumu ymoseamu 6uOiIeHHA Ce2MEHmY PUHKY HPU NPOGEOCHHI
CE2MEHMYBAHHA PUHKY OAHKIBCOKUX NOCIIY? €:

a) peakiis KJIIEHTIB OAHOTO CETMEHTY Ha Jiii 0aHKY TOBMHHO CYTTEBO BiIPI3HITHUCS
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B1JI peakKIlii 1HIIIOI0 CETMEHTY;

0) MOXJHUBICTh 3IIMCHUTH MIKPOCETMEHTYBAHHS Ha OCHOBI NEBHUX KpPUTEPIiB
BIJIMOBIAHO /10 PiBH 1 XapaKTepy MONUTY Ha OaHKIBCHKI MOCIYTH;

B) CETMEHT IMOBHHEH OYTH JOCTaTHHO 3HAYHUM, 1100 BUIIPABAATH BUTPATH HA HOTO
BUSBIICHHS Ta PO3POOKY 1 peaizalliro HeOOXiTHUX HOMY MTPOTYKTiB;

I') MOXJIMBICTh BU3HAUECHHsI XapaKTepy 1 MOTHBIB MOBEIIHKH KJII€EHTa MPU BUOOPI
0aHKIBCHKOI TOCTYTH.

52.  OcHOBHUMU 3A60AHHAMU CE2ZMEHMYBAHHA PUHKY OAHKIBCHKUX NOCTIY? €:
a) JIOCTaTHHO TOYHO BU3HAYUTH IIJILOBUM PUHOK 1 o0 OTpedu;

0) BHU3HAYMTH IIepeBaru 1 HEJOJIKKM OaHKy B KOHKYPEHTHIH OOpOThOI 3a HOBY
PUHKH;

B) CTBOPUTHU HEOOXiaHY 0a3y Jijisg po3pOOKH JOBrOCTPOKOBOI CTpaTerii OaHKY;

I') BC1 BIATIOBII BipHI,

I') IpaBUJIbHI BiJTIOBI/II BiACYTHI.

53. Cezmenmysanusa puHKy OAHKIBGCObKUX ROC/IYZ NHOBUHHO GUPIULY8AmMuU MAKi
3A60AHHA:

a) TOYHE BU3HAYEHHS I[IJIbOBOT'O PUHKY Ta MOT0 MOTpeO;

0) BU3HAYEHHS! KOHKYPEHTHHUX MepeBar 1 HeAOIKIB;

B) pallioHaJIbHA opraHizailis BiiHocuH 13 3MI;

') BAOCKOHAJICHHS OpTaHi3aliiiHO1 CTPYKTYypH OaHKY.

54. Ha pieHi mMaKpocezmeHmyeaHHa MOXNCYymb Oymu 6uoineHi maki oCHO6HI
2Ppynu cnoxcueauié OAHKIBCbKUX NOCay2:

a) IOpUANYHI 0cO0U chepu KOMEPIIIHOI IsITbHOCTI (KOPIOPaTUBHUN PUHOK);

0) puHOK (13UYHHX OC10 (]OMOTOCTIOIAPCTB);

B) KpeAUTHO-(DIHAHCOB1 YCTAHOBH 1 1HIII OpraHi3aiiii;

T) YpSAOBUN PUHOK;

T') BC1 BiANIOBIII BIpHi;

1) IpaBUJIbHA BIAMOBIIb BIICYTHS.

55.  OcHosnumu Kpumepiamu cezcmeHmyg8aHHs PUHKY OAHKIBCbKUX NOCIIY2Z O/
KOpnopamueHo20 pUHKY MOJCYmb Oymu:

a) IOPUIUYHUI CTaTYC;

0) 006opoT;

B) YMCEJBHICTh NIEPCOHAITY;

r) nemorpadiuti paxropu;

I) piB€Hb MEHEKMEHTY (h1pMU;

1) reorpadiuHi KpUTEPii;

€) BCI BIATIOBI I BipHI.

56.  OcHnosnumu Kpumepiamu cecmeHmy8aHHs PUHKY OAHKIBCbKUX NOCIY2 O/14
Gizuunux ocio (punok oomozocnooapcma) €:

a) reorpadiusi,

0) €eKOHOMIYH1 1 MAiTHOBI;

B) AemMorpadiyHi;

r) ncuxorpagiyti;

I') BC1 BiZMOBI/II BipHI.
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o57.  Ilepexio kniecnma 3 0OHi€ci cmaodii c6020 po36umKy 6 iHuty 30ilCHIOCMbCA
uepe3 makx 36aHi neperoOMHI mMOUKU, AKUMU OJ1A OPUOUYHUX OCID €:

a) oprasizailis HOBoi hipmu;

0) po3mupeHHs 30yTOBOT CITKH;

B) PO3IIMPEHHS BUPOOHUYUX OTYKHOCTEH;

T') 3MiHa aCOPTUMEHTY;

I') CYTTEBE PO3IIUPEHHS MIEPCOHAIY;

1) BUX1JT HA MDKHAPOIHI PUHKY;

€) BCI BIAMOBI/II TPaBUJIbHI.

58.  Ilepexio knienma 3 0OHi€l cmaodii c6020 po3eUmMKy 6 iHULy 30illCHIOEM bCA
uepe3 mak 36aHi nepeloMHi mOYKU, AKUMU 015 Pi3uuHUX 0cio €:

a) TIOYaTOK 1 3aKIHYEHHSI OCBITH;

0) 3MiHa CIMEHHOTIO CTaHY;

B) IpuI0aHHS HEPYXOMOTO MaifHa;

I') 3MiHa MICUA TPOKUBAHHS;

I') OJIep>KaHHs CHAAIINHY;

1) BUX1]] Ha MIEHCIIO;

€) BCI BIAMOBIII BipHI.



93

PO34lN 4

Mapremunzosa cmpamezia 6anxy

CrpaTeriuyumuy njaH Ta MeTa 6aHKYy.

¢ [IporHoByBaHHS PHHKY 6GaHKiBCBKWUX IOCJAYr i ¥Oro

1HCTPYMEHTH .

OniHka nonuTy Ha 6aHKiBCBKi IOCHYyILH.

¢ Bubip crparTerii 6aHKYy.

¢ Marpuuyui MeTogu (QopMyBaHHS crTparerii
KOMepLiHOro 6aHKYy .

4.1. CmpameeziqdHuli nnaH ma mema 6aHKy

OnHuM 13 HANOIIBIN BIAMOBIMAIBHUX €JIEMEHTIB MapKETHHIOBOI MisSUTBHOCTI

O0aHKy € (hopMyBaHHsS MO0 CTpaTerii pUHKOBOI MISUIBHOCTI. 3MICT 1 NMpU3HAYCHHS

MapKETUHIOBOI CTpATErii MOJSra€ y BCTAHOBIIEHHI JOBIOCTPOKOBUX L1JIeH OaHKY 1

PO3p0o0IIi 3aX0A1B JJIs 1X TOCATHEHHS.

OCHOBHUMH CKIIaAOBUMHU CIICMCHTAMHU MAPKCTHUHI'OBOT'O CTpaTerquoro II1any

MOXXHa BBaXaTH:

dbopmyIrOBaHHS MICli OaHKY;

BU3HAYCHHS TIEPEAYMOB [IsJILHOCTI OaHKy Ta OIliIHKAa MapKETHHTOBOIO
CEepeIOBHIIA;

BU3HAYECHHS TPIOPUTETIB PHUHKY, SIKI MalOTh HAaWCYTTEBIIIMN BIUIMB Ha
MPUIHATTS CTPATETIYHUX PIIIEHB;

OITIHKA CHUJIBHUX 1 CTAOKUX CTOPIH OaHKY, MOTO0 MOMJIMBOCTEH 1 pU3HKIB;
KOPEKTYBaHHS CTpaTerii B YMOBaxX MiHJIUBOTO PUHKOBOTO CEPEIOBHIIA;
BUOIp Yacy CTpaTeriyHuX Jii;

OUIKyBaH1 pe3yJbTaTH BiJl peami3allli cTparerii.
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Bubip Ta peami3zaiisi MapKeTHHTOBOi CTpaTerii 0OaHKy 3AIHCHIOEThCA 3
ypaxyBaHHSIM IIE€BHUX BUMOT, a CaMe:

® BIAMOBITHICTH MicCii OaHKY;

®  Y3TO/UKEHHS 3 PECYpCaMU 1 MOXKIIUBOCTIMH OaHKY;

® CYMICHICTb 3 IUIAaHAMU CTPYKTYPHHX IMAPO3/ILIIB,;

® JIOCSDKHICTB, aJIe HAIPY KEHICTh OCHOBHHUX CTPATET1YHUX 3aB/aHb;

e 3a0e3mneueHHs (IHAHCOBOI )KUTTE3IATHOCTI OAHKY 1 HOTO 3pOCTaHHS,

e 3a0€3MCUCHHS MaKCUMAJIbHUX JIUBIJACHIIB JIJIs aKI[IOHEPIB 1 MAaKCUMAaJIbHOL

BapTOCTI I[IHHUX NanepiB 0aHKY HAa (POHIOBOMY PUHKY;

e 3a0€3MeUeHHs HAIEKHOTO T0OpOOyTy mepcoHany OaHKy.

Micis 6aHKy - AeKJapallis, 10 PO3'sICHIOE, 3 KO METOI OaHK ICHY€E Ta 4OTo
nparHe JaocArtTd. Mae BUTISJ JTOKyMEHTa, AKui (opmyntoe poib OaHKy Ha
(G1HaHCOBOMY PpHHKY, MICTUTh BHU3HAUYEHHS ICHYIOUMX Ta MEPCIEKTUBHUX
O0aHKIBCBKHUX TMPOAYKTIB 1 OIEpaliid, pPUHKIB, PErioHIB, a TakoX TUX cdep
JISJIBHOCTI, Jie¢ OaHK JOCST MepeBar HaJ KOHKYpPEHTaMHu, 1 THX, JI€ PO3pPaxoBye
JOCSTTA CTIMKMX KOHKYPEHTHHUX mepeBar. Micisl TakoXK BHU3HAYa€ MOCIHIIOBHICTb
peanizalii JOBrOCTPOKOBUX CTPATETTUHUX LIJICH.

Taxk, Hanpukinan, Onjanauii 6aHK YKpaiHU BU3HAYUB CBOIO MICIKO HACTYITHUM
YUHOM: «MH BIATBOPIOEMO 17€H0 TPUBAJIOTO 3a0IIA/PKEHHS KOIITIB HACEJICHHS Ha
IPUHIIAIIAX CIPaBEJIMBOI JOXITHOCTI Ta HAA3BUYalHOI HAIIMHOCTI 1, 3aBISKU
KOITITKIM poOOTI, JOTMOMaraEMo po3BUBATH €KOHOMIKY YKpaiHM Ta 3a0e3neuyBaTu
1HTepecH ii rpoMajsiH. 3apaJd LbOro MU 30€periv Ta BiI0YIOBYEMO HaWIIUPIILY
¢1aiiiHy O0aHKIBCBKY MEpEXY 1 CTaBUMO co01 32 METY 3a0€3MEeUYNTH BUCOKOSIKICHUM
CEpBICOM  IHAMBIAYyaJIbHUX Ta KOPHOPAaTUBHUX KJIEHTIB MPUBATHOI  Ta
KOPIOPAaTUBHUX KIIIEHTIB MPHUBATHOI Ta Jep:kaBHOi (OpM BIACHOCTI MO BCiH
VYkpaini. CtaBumo co6i 3a MeTy BiOyayBaTu Jlep>kaBHuil omaauuii 6aHk YKpaiHu
K (DIHAHCOBO CTIWKY YCTaHOBY, siIka OOCIIyTOBY€ CBOiX KJII€EHTIB HA HOBOMY pPiBHI
AKOCT1 1 €()eKTUBHO BUKOHYE (PYHKIIIi, HAJEXKHI CBOIM MICii, pOJii Ta CyTHOCTI B
€KOHOMIYHOMY IIPOCTOP1 YKpaiHu.»

Miciss 0aHKy BHU3HAUa€TbCd HA OCHOBI YITKOrO OaueHHd Mail0yTHBOTO,
bOpMYITIOETBCA KEPIBHUIITBOM a00 BJIaCHUKaMU OaHKy 1 JIOBOJUTHCS SIK JI0
MepPCOHAITy, TaK 1 10 TPOMaAChKOCTI B3arami. lle ¢gopmyntoBaHHS MOBUHHO OyTH
MPOCTUM 1 JIOCTYNMHHMM SIK JUIsl TPAIliBHUKIB, TaK 1 JJig KiIi€HTIB OaHky. Bci
CTPYKTYpPHI TiAPO3ILJIH TOBUHHI MIATPUMYBATH MICIIO 1 OPIEHTYBAaTH Ha HEi CBOIO
ISUTBHICTB.

Jlns hopmyIiroBaHHS Micii HEOOX1THO BIAMOBICTH HA TaKi MUTAHHS:
1. Slxum noBuHEH cTath OaHK 1 YoMy?
2. Sxi npoaykTtu BiH Oyje npoaaBaTu?
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3. SlkuM 4yMHOM 1 3a CKIJIbKU Yacy OaHK CTaHE TaKuM?
4. Slxa iepapxis HIHHOCTEW OaHKY?
5. Xto Oyne kimieHTamMu 6aHKy?
6. SIxa HEOOXiHA CTPYKTypa JJIsl JOCATHEHHA Micii 6aHKy?
Bubip crtpareriunoi meTu 1 Micii 6aHKy 0OYMOBJICHI TaKUMH OCHOBHHUMH
dbaxkTopamu:
e  icropis OaHKY;
e  oprasizamiifHa CTPYKTypa 1 BHYTpIIIHS KyJIbTypa OaHKY;
®  MapKETHUHTOBE CEpPEOBHIIIE;
®  pecypcH KOMEpIIHHOro OaHKY;
®  [ICHMXOJOTIYHUU THUI Ta LIHHICHI Opi€HTalli KepiBHUX 0ci0 OaHKy
(TeopeTHyHi,  €KOHOMIYHi,  MOJITUYHI,  MOpPaJIbHO-ECTETUYHI,
PENiTiiiHi 1 T.11.).
Po3pobka mapkeTuHroBoi crpaterii O0aHky mepejdadae HACTYNMHI OCHOBHI
eTarnu:
® aHaJITUYHI 1 EKOHOMIYHI OIJISIAM 3 METOK BH3HAYEHHS TEHACHINMN
COLIIAJIBHO-EKOHOMIYHOTO PO3BUTKY PETIOHY, KpaiHH, CBITOBOIO roCIOJapCcTBa B
uUIoMy 1 (PIHAHCOBOTO PUHKY 30KpPEMA;
® BHU3HAYECHHsS IUIOBUX PHUHKIB 3 METOK 30CEPE/KEHHS 3yCHJb Ha
3aJI0BOJICHHI MOTpeO MEBHUX TpyI KIIEHTIB Ta 30ip iHdOpMalli mpo IMiIboBi
PUHKH,
® BH3HAYEHHS MOXJIMBOCTEH 1 pecypciB OAHKY;
e (opmyBaHHS IiJIeH OaHKY HNUISIXOM 31CTAaBICHHS MOKJIMBOCTEH PO3BUTKY
10 KO’KHOMY ITIJIbOBOMY PUHKY 3 pecypcamu OaHKY;
® pO3poOKa MapKETUHTOBUX MPOTpPaM 1 CTpATErii JJig KOKHOTO IIJTLOBOTO
PUHKY 3 ypaxyBaHHSM Iliiell OaHKy 1 pecypCcHUX OOMEXKeHb (MapKeTHHIOBI
MporpamMu TOBHWHHI BKJIIOYATH BU3HAYCHHS MPOAYKTIB MJIs JaHOTO PHUHKY,
METOJIM 1[IHOBOI MOJIITUKHU, CUCTEMH JIOCTAaBKH (30yTy) 1 CTUMYJIIOBAHHS);
® pO3poOKa IIaHIB 1 OIOHKETIB peatizallii MApKeTUHIOBOI CTPATETi;
® MOHITOPUHI MOJOXKEHHS OaHKy Ha pPHHKY, LI0 3a0e3leuye 3BOPOTHIN
3B’SI30K MDK 3axoJaMM OaHKy 1 3MIHAMHM PUHKY Ta BIAMNOBIAHE KOpPEryBaHHS
MapKETUHTOBOI CTpaTerii.
OCHOBHI TUTIOBI TIOMIJIKH TIPU PO3POOITI MAPKETUHTOBOI CTpATET11:
® T[OKJAJaHHA BCi€i pobOTH MO po3polil  MAPKETUHTOBOTO
CTPATET1YHOT0 MJIaHY TUIbKU Ha CIIYOW MapKETHHTY;
®  HEY3rOJ)KCHICTh €JIEMEHTIB CTpaTerii, ikl pO3pOOJIIOTECA B PI3HUX
MiIpO3aiIax OaHKY.
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®  HEJIOCTaTHICTh a00 HU3BbKA AKICTh 1H(POpMAIIii.

4.2. [Ipo2HO3y8aHHs PUHKY 6aHKiecbKuUX nocrye i io2o
iHcmpymeHmu

[IporHo3yBaHHsA PHHKY OaHKIBCHKHX TMOCIYT — II€ BHUSBICHHS TEHICHIIIN
HOT0 PO3BHUTKY ITiJl BIUINBOM TaKMX OCHOBHHUX (DaKTOPiB: MOMITHYHUX, PABOBUX,
€KOHOMIYHOI KOH’IOHKTYpPH Ta JUIOBOi AaKTUBHOCTI, IHQIAMINHUX, CTamil
KUTTEBOTO LUKy OaHKIBCBKUX MPOAYKTIB, IIIHOBOI MOJITUKH, KOHKYPEHTHOTO
CepeI0BHILA TOLIO.

[Iporno3yBanHs pUHKY OaHKIBCHKHX IOCIYT Tepeadadace Taki OCHOBHI
eTarnm:
BcTaHoBIIEHHS CTPOKY MPOTHO3Y.
Bin0ip 1 anani3 cyTTeBuX ()akTOpiB BILUIUBY.
KinbkicHa o1fiHKa ()akTopiB BIUIUBY.
MonentoBaHHS IPOLIECIB PO3BUTKY.

N

5. IligroroBka MpOTrHO3Yy PUHKY.
[IporHo3yBaHHs 31MCHIOETHCS 3@ JIOMOMOTrOI0 TIEBHUX 1HCTPYMEHTIB, CEPENl
SKUX OCHOBHUMHU MO>KHA BBaYKATH:
®  METOJHU EKCIIEPTHUX OLIHOK;
e  HOpPMaTUBHI METOJH,
° €KOHOMIKO-MaTEMAaTUYH1 METOIY,
®  CTAaTUCTHYHI METOJIH.

MeTon eKcrnepTHHX OIIIHOK MOK€ 3aCTOCOBYBAaTUCh IPH HEIOCTATHOCTI
CTATUCTUYHMX JAHUX, IPU BIICYTHOCTI KUIBKICHUX CMOCOOIB BUMIpY 00’€KTa, MPU
4acOBUX OOMEXEHHSX, a TaKOX [Js TMIATBEpJKEHHS a0 CHIBCTABJICHHS 3
MPOTHO3aMU, 110 OJIepKaH1 IHIIIUMH METOAaMHU.

Henonikamu MeToly €KCIIEpTHUX OLIHOK BBAXKAKOTh!

e  Cy0’€KTUBHICTh €KCIIEPTHOI OILIIHKH;

®  MOXJIMBICTb MOMUJIKY HaBITh OLJBIIIOCTI €KCIIEPTIB;

e  HecTaOUIbHICTh OL[IHOK €KCIEPTIB.
3aCcTOCOBYIOTHCS 1HAMBIAYaIbHI Ta TPYNOBI €KCIIEPTHI OMUTYBAHHS.
ExcrniepTHi onuTyBaHHSA Nepen0dadaioTh MPOXOKEHHs HACTYITHUX €TalliB:

e  mialip ekcrepTiB Ta GOPMYBaHHS €KCIIEPTHUX TPYIL;

e  (dopmymroBaHHS 3aBJIaHb Ta CKJIaJJaHHS aHKET;,

®  BCTAHOBJICHHA TIPaBWJI BHU3HAYCHHS CyYMapHUX OI[HOK 3

ypaxyBaHHSAM CTYIEHSI KOMIIETEHTHOCTI €KCIIePTa;
e OesmocepenHs poboTa 3 EKCIIEPTaMHu;
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e  aHayi3 1 00poOKa eKCIePTHUX OLIHOK.
3 METOI MIABUIINEHHS HAIIWHOCTI €KCIEPTHUX OIIHOK Ta MiHiMi3alii
BIUTMBY Cy0’€KTUBHUX (PAKTOPIB MOKYTh OyTH BUKOPUCTAaHI TaKi METOHM:
® MPOBEJCHHS TPYNOBUX EKCIEPTU3, B TOMY YHCIl METOJOM
“KOJIEKTUBHOT'O T€HEPYBaHHS 171ei”;
®  TOBTOPHI €KCHEPTHU3H;
®  OIliHKa KOMIIETEHTHOCTI €KCIEPTIiB;
®  TIPOBEJCHHS €KCIIEPTH3H B JeKiibKa TypiB (Meton Jlenbdi).
CyTHICTh HOPMATUBHOTO METOJY MPOTHO3YBAHHS MOJIATA€ y BU3HAYCHHI
MalOyTHIX MapaMeTpiB PUHKY OaHKIBCHKUX MOCIYT BUXOJSYM 3 HOPMAaTUBHUX
CHIBBIJHOIIEHh MK OKPEMHMH IMOKa3HMKaMH, SKi MOXYTh K (pikCcyBaTHucs B
MIEBHUX MPABOBHUX aKTax, Tak 1 (PaKTUYHO CKIAJATHCS HA PUHKY.
ExoHOMIKO-MaTeMaTH4H1 METOAN 0a3yrOThCS Ha PO3PaXyHKY IMapaMeTpiB
PUHKY 3 JIOIOMOro0 OaraTopakTOpHMX MoJeded 1 J03BOJSAIOTH 3
MIHIMQJIBHUMH 3aTpaTaMU 4Yacy 1 PecypciB po3poOJIATH JEKIJIbKa BapiaHTIB
IPOTHO3Y.
CraTUCTHYHI METOAM MPOTHO3YBaHHS B KIHIIEBOMY MiJICYMKY 3BOJISTHCS
JI0 EKCTpanojsauli Ha MaOyTHI MepioAN TEHAEHLIN 1 MPONOpLINd PO3BUTKY, K1
MaJii MiCII€ B MUHYJIOMY.

4.3. OuyiHka nonumy Ha 6aHkiecbKi nocnyau

[TonmuT Ha GaHKIBCHKI MOCIYTH SABJISIE COOOI0 MOTPEOy HASIBHUX 1 MOTEHIIMHUX
KJIIEHTIB Y TIOCJIyTax y MEeBHUM MOMEHT 4acy. [locTiliHe BUBYEHHS M aHAJI3 MOMUTY
— KJIIOYOBUH €JIEMEHT Cy4acHOr0 MAapKETHHTY, IO JO3BOJIS€ BHOpaTH W
OOTpYHTYBATU CTPATET1I0 MAPKETUHTY Ta €()eKTUBHO BTUIIOBATH ii B JKUTTSA. AHAII3
CHIBBIAHOILIEHHS MOMUTY 1 MPOMO3UIIT 103BOJISIE BUSBUTH HE33I0BOJICHUM MOMUT
ab0 HagMipHY MPOIO3HUIIII0 TTOCTYT Ha KOHKPETHUX CETMEHTaX PUHKY, afeKBaTHO 1
OTEepaTUBHO pearyBaTH Ha BHUSABJIEHI aucnponopilii. Baxnuy iHdopmaiiiro MokHa
OTpUMATH MPHU aHATI31 €JACTUYHOCTI MOIMUTY 1 MPOMO3UIIIi, IO JA€ MOKIIUBICTh
3HAWTH ONTHMAaJIbHI CITIBBIAHONICHHS IIIHM Ta OOCATIB IpOaaxki, 3a0e3meuyuTh
PO3IIMPEHHS PUHKY Ta HAPOLTyBaHHS MPUOYTKY.

OriHka TMOMUTY 3MIHCHIOETBCS IO KOXKHOMY CETMEHTY pHHKY. I[lomuT Ha
0aHKIBCBKI MOCIYTH MOK€ OyTH JEKUIBKOX BU/IIB:

® BiI’€MHUH, TPH SKOMY IIPOIIOHOBAaHA TIOCIyTa B CHJy IIEBHHUX
00CTaBHH HE BIIAIIITOBYE PUHOK 1 BiH 1i HE IPHUIIMaE.
[TpyunHYM iICHYBaHHS BiJl’€MHOTO TIOTIUTY:
- TOCiyra, sSIKy MpomoHye OaHK BUIIEpEMIA 3aMUTH KIIIEHTIB 1 BOHU
HE BIAUYBaIOTh ii mepeBar Ta HeoOxigHocTi. [lpu 11pomMy 3aBraHHA
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MapKETHHTY MOJISTae B 3aJIy4eH1 KIEHTIB 3 JIOTIOMOTOK0 PEKJIaMH 1

pO3’SICHEHHS TIepeBar HOBOTO MPOYKTY;

- KJIIEHTH HE 3HAIOTh MPO HOBHM BHJ TOCIYT 1 HE KOPHUCTYIOTHCS
HUMU;

- TMPONOHOBaHA OaHKOM TIOCIyra € HIDKYOK 3a SKICTIO BIJ
aHAJOTTYHUX TOCJIYT, IO MPOMOHYIOTh KOHKYpeHTH. B 1pomy
BUIAJIKY HEOOXIJHO 3HAWTH HOBUW PUHOK JJIA TAKOTO MPOIYKTY
a00 MIIHATH WOTO SIKICTB,

HYJIbOBHM TIOTIUT, TIPH SIKOMY CIIO)KMBA4 HE TIPOSIBIISIE 1HTEPECY M0
MPOIIOHOBAHOT MOCTYTH, ajie He BIAKUAAE i1 30BCIM;

MOMUT, 10 3MEHIIyeTbes. BiH (opMyeThcss B MOMEHT HacHYECHHS
pUHKY a00 MOPaJbHOTO CTapiHHS MPOMOHOBAHOI MOCIYTH, TOCTPOI
KOHKYPEHIIIi Ta 3MiHH OCHOBHUX (haKTOPIB MAaKpOCEPEIOBHUIIIA;

HETMOCTINHUN (CE30HHMII) TMONUT, SKUM OOYMOBJIEHUW 3MiHaAMU
o0CAriB 1 yMOB 3allUTIB HAa OAHKIBCHKI MOCIHYTrd 3 OOKY OKpEMHX
CETMEHTIB PUHKY;

JATEHTHUMN (MPUXOBAHUI) IMOMUT, SIKUWA ICHYE MPU HEMOKIUBOCTI
3aJI0BOJICHHSI 0aHKOM ITOITUTY OKPEMOT'O CETMEHTY PUHKY;

MOBHUM MOIMHUT CKJIAAAETHCS MPHU MEBHOMY OajaHCl MK MOINUTOM 1
MPOTO3UINEI0 1 IS MATPUMKH SKOTO MOXKE OyTH 3MiHEHA IliHa
MIPONIOHOBAHOT MOCTYTH;

HAJMONUT XapaKTEPU3YEThCS HEBIAMOBIAHICTIO MK 3allUTaMHu
CHOKMBAYIB 1 MOMIMBOCTSIMH IX 3aJ0BOJIEHHS OaHKIBCHKUMH
ycraHoBamMu. [[ns HOro ycyHeHHs MOXyTb OyTH 3I1MCHEHI Taki
MapKETHUHTOB1 3aXO/IH:
®  TIJIBHIICHHS IIH Ha 0AHKIBCHKI TIOCITYTH;
®  3MEHIIEHHS a00 MOBHE MPUMUHEHHS PEKJIAMHOT isUTbHOCTI;

e  3anmydeHHs (imianiB abo 1HIIKUX OaHKIB ISl HAJAHHS aHAJIOTIYHUX
HOCIYT.

v’ 3a 4acTOTOIO Mpe’ ABJIEHHS IIOIUT PO3AIISIOTH Ha TaKi BUJIH:

- TIOBCSIKJICHHUI;
- IEP10IMYHU;
- CII30JUYHHUI;

v’ 3a cTagi€ero pO3BUTKY BUIIISIOTE:

- CTaJINY NOIIUT;
- TIOTUT, 110 (OPMYETHCS;
- NOTEHI{IMHUH TOITHT;
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v’ 3a piBHeM 3abe3medyeHoCcTi  momMT  OyBa€  IUIATOCHPOMOXKHHUM 1
HETUIATOCITPOMOXKHHM.

4.4. Bubip cmpamezii 6aHKy

[lepire, HaliBakIUBIIIE pillleHHS NMpU (GOPMyBaHHI MapKETHUHIOBOI CTpaTerii —
11e BUOIp MK IIIHOBUM JI1JIEPCTBOM 1 JIIIEPCTBOM Y SKOCTI. SIKIIO U1 KIII€EHTa TIpU
yXBaJICH1 PIIICHHS MPO BUKOPUCTAHHS OAHKIBCHKOI MOCIYTH I[IHA Ma€ BUpIIAIbHE
3Ha4YCHHS, TO OaHK MOBHHEH CHpoOyBaTH 30yTH TaKy KUIBKICTh CBO€I MPOYKIIii,
mo0 3a JOMOMOIOI 3HI)KEHHS BHUTpAT 3a0€3MeUuTH CBOOOAY MaHEBpYBaHHS
iHOIO. Y IbOMY BHUNAJAKy OaHK Opi€HTyeThbCs Ha obOcar mpopaxis. IIpu BuOGOpi
cTpaterii poOUThCs crpoba BiAIpBATUCS B KOHKYPEHTIB IUISXOM IiJABHILECHHS
AKOCTI TIOCIYI 1 CTBOPEHHS MUIBFOBUX YMOB OOCIYrOBYBAaHHSI KIIIE€HTIB
(npedepentrii). Lle Bxke opieHTallist HA GOPMyBaHHS CTOCYHKIB 13 KJII€EHTaMHU.

Jpyre, HE MEHII BaXJIMBE PIIICHHS TOJISATae y BUOOPI PUHKOBOI Opi€HTAaIlll
Ha BCl YM HA YaCTUHY KJIEHTIB, 1 JaJli — Ha BCl YA HA YACTHHY IXHIX MOTpeO.
JlizepcTBy 1iHM, SIK MPABUIIO, BIJMOBIAa€ BUOIP OpieHTalll “yCi KIIEHTH + YacTHHA
noTpe0”, a Maepy B AKOCTI — “‘yC1 HOTpeOH + YacTHHA KITIEHTIB .

Pi3HOMaHITHI CTpaTeriyHi anbTEPHATUBU A1l OAHKY MOXYTh OyTH 3BE/IEHI
JI0 TAKUX BapIaHTIB:

1. 3ocepemxkeHHs 3yCHIb Ha 00CIIYyTOBYBAaHHI OJIHI€T TPYIU KIIIEHTIB.

2. 3a710BOJICHHS OJIHI€T MOTPEOU BCIX TPy CIIOKHUBAYIB.

3. BubipkoBa cnerianizallis Ha pi3HUX CErMEHTaXx.

4. O06cmyroByBaHHS BChOTO PUHKY.

[lepmmii BapiaHT € HaWOUIBII JONMYCTUMHMM TMpU BHUXOAl HAa HOBI
puHKU.IIO3UTUBHUMHU CTOPOHAMH TAKOTO BapiaHTy OAHKIBCHKOI CTpPATETli MOKHA
BBaYKaTH:

1)  BimHOCHE BiIMEKyBaHHS BiJl chepH MisUTBHOCTI KOHKYPEHTIB,;

2)  JOCSTHEHHS BHCOKOTO PiBHS BIIJAHOCTI 1 JOBIpH KIIIEHTIB OaHKY;

3)  MOCSATHEHHS BHCOKOIrO pIiBHS OOCIYrOBYBaHHS JAaHOTO CEIMEHTY
PHHKY;

4) CTBOPEHHSI Y 0aHKY YITKOI'O YSIBJIEHHS MPO MOTPEOM KII1EHTIB TAHOTO
CETMEHTY;,

5) JIOCSITHEHHSI BIJTHOCHOI CTAOUIBHOCTI JOXOAIB OaHKy BIJl JIaHOTO
CErMCHTY PUHKY;

6)  TOpIBHSAHO HU3BKI BUTPATH Ha PEKIaMy.

Jlo HeraTMBHMX MOMEHTIB IEPIIOTO CTPATETiYHOTO BapiaHTy il OaHKY
MOXYTh OyTH BiJIHECEHI:

1)  CKJIAJHICTH 3aBOMOBYBaHHS CErMEHTY OaHKOM;
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2)  oOMeXXeHHS MOXKJIMBOCTEH KOMEPIIHHOrO OaHKY JIJIsi MaHEBPYBaHHS
pecypcaMu i IepCOHAIIOM;

3)  HEOOXiJHICTh MITPUMKH MOCTIHHUX KOHTAKTIB 3 KIIEHTAMHU;

4) HEOOXI1THICTh BIPOBAIHKCHHS BCE HOBUX IOCIYT;

5)  PO3BHUTOK 1 PO3LIMPEHHS MPOJIYKTOBOTO Py OOMEKEHO IMOTpedamMu
BY3bKOT'0 KOJIA CTIOKUBAYIiB;

6)  By3bKICTh i 0OOMEKEHICTh KIIEHTCHKOI Oa3u OaHKY.

Hpyruii BapiaHT Al PEKOMEHIYEThCS B MEPIOj CTAHOBJICHHS OaHKY IMpHU
HAsIBHOCTI CHJILHOT KOHKYPEHIII1.

[To3uTHUBHUMU MOMEHTaMH CTpaTerii, IO MOJIATAE Y 3aJ0BOJICHHI OJHIET
noTpedH BCIX TPYM CIIOKHUBAUiB, MO’KHA BBAXKATH:

1)  3Ha4YHWII AOCBiJ HAJAAHHS KOHKPETHOTO BUJIY ITOCIIYT;

2)  BHUCOKa SIKICTh IPOTIOHOBAHMX MOCIYT;

3)  HUB3bBKI 3aTpaTH OAHKY;

4)  oTpUMaHHS KOHKYPEHTHHMX TIepeBar NpW HaJaHHI JaHOTO BHIY
MOCJIYT;

5)  MOXIHMBICTH MOCTIHHOTO BJOCKOHAJICHHS 0aHKIBCHKOTO MPOIYKTY;

6)  BHPOBAIKCHHS YHIKAILHOTO MPOAYKTY Ja€ ik OAHKY MOHOIIOJILHUM
e(eKT (MOHOMOJbHUN MTPUOYTOK).

HeratuBHi CTOPOHU JPYTrOro CTPATEriuyHOro BapiaHTy:

1)  ckiagHoIIi 3 BHOOPOM HEOOXITHOTO BUIY OaHKIBCHKOTO MPOAYKTY;

2)  HasBHICTh KOHKYPEHTIB, fKi HAJarOTh MOMIOHI TMOCIyTH, 3HAYHO
3BYXKY€E KIIEHTCHKY 0a3y;

3)  icHye peanbHa i MOTEHIIIHA HeOe3eKa CTapiHHs JaHOTO TIPOIYKTY;

4)  CKJQOHICTh Yy MiATPUMII KOHTAKTIB 3 IIHPOKOI ayIUTOPIEO
KJII€HTIB;

5)  nmaHwii BapiaHT MOTPeOy€e TOCTATHHO 3HAYHUX 3aTpaT HAa OpraHi3alliio
1 3IMCHEHHS MapPKETUHTOBOI JISJTBHOCTI.

[To3uTHBHI HACHIIKU TPETHOTO BApiaHTy CTPATETIYHUX [ 0aHKY MOXKYTb
OyTH OKpECJICHI HACTYITHUMH TOJIOKCHHSIMH:

1)  MOXJIMBICTH JOCTaTHBO 0€300JIICHOTO TMPOHWUKHEHHS Yy JaHi
CETMEHTH;

2)  HasBHICTh MOXIIUBOCTEH JUIS CTPATETiYHOTO MaHEBPY pecypcamu i
KaJpaMu;

3)  3HWKEHHs PU3HMKY HETaTUBHOTO BILTUBY KOHKYPEHTIB;

4)  3a0e3MleuYCeHHs JIOCTATHBOI THYYKOCTI I[IHOBOT MOJITHKY;

5)  MUPOKI MOXJIMBOCTI PO3BUTKY MPOIYKTOBOTO PSY.
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Henonikamu BHOIpKOBOI creriaiizamii Ha PI3HUX CETMEHTaX pPHUHKY €
HACTYIIHI:

1)  HasABHICTH KOHKYPEHTIB Y KOJKHOMY CEIrMEHTI OaHKiBCHKOTO PUHKY;

2) KOMEPIIHHOMY OaHKy CKJIATHO 00uTHCS HEOOX1THUX
KOHKYPEHTHHUX TIepeBar y KO)KHOMY CETMEHTI PMHKY BHACIIJIOK AuBepcudikarii
HOr0 3yCUJlb;

3)  BHCOKI 3aTpaTH Ha MapKETHHIOBY JisJIbHICTH (aHaji3, MOHITOPHHL
PHHKY).

YerBepTHil BapiaHT cTparterii 0aHKy € HalOLIbIl yHIBEpCAJIbHUM 1 HOro
MOXYTh 3aCTOCOBYBATH HANOUIBIII OAHKH 3 pO3Taly’KEHOI0 (HUTIaJbHOIO CITKOIO.
J7is bOTO BapiaHTy XapaKTEepPHUMHU € BITHOCHO HU3bKI 3aTPaT HA MAPKETUHIOBY
JISUIBHICTh Ta MOXJIMBICTH MOOLIBHOTO MEPEKIIOYEHHS Ha OOCIyroBYBaHHS
HOBUX KJIIEHTIB. Y TOH XK€ 4ac KOMEpIIHHOMY OaHKy MpU TaKOMY THUIIl CTpaTerii
JIOCTaTHbO CKJIQJHO 3aBOIOBATH Ta MIATPUMYBATH JIIJIUPYIOYl IMO3MINI HA BCIX
CerMEHTaxX pUHKY, 30upaTd 1 OOpOOISITH BEJIMKI IOTOKH MAapKETHHTOBO1
iH(popMalli, MATPUMYBATH BUCOKUWA CTYIIHb OHOBJIEHHS aCOPTHUMEHTY IOCIYT
IIPU BUCOKUX MOKA3HUKAX 3MIHHOCTI KJIIEHTCHKOI 0a3u.

4.5. Mampu4Hi Memoodu ¢phopMyeaHHsI cmpameaii
KoMepuitiHo2o 6aHKy

OgHuM 3 TOLIMPEHUX METOJIB BUOOpY CTparerii OaHKy € METOJ, IO
IPYHTYEThCS Ha TOOYAOBI JBOMIPHUX MaTpUIlb, KOXKHHUN KBAJpPaHT SKUX
XapaKTepu3ye MEeBHUN TUT CTpPATETIYHUX A1l OaHKY Yy 3aJI€KHOCTI BiJ MO€THAHHS
oOpaHuX MapaMeTpiB PUHKY.

Po3rasiHeMo HalOIbII MOMIMPEH] ABOMIPHI MAaTPULl BUOOPY CTPATErTuHUX
N1 OaHKYy.

Martpuis I. AHcodda craBuTh BUOIp cTpaTeriyHux Al OaHKY y 3aJI€XKHICTh
BiJl TUITy PUHKY (cTapuii ab0 HOBHUM) 1 TaKOTO X TUIMY MPOAYKTY (cTapuii abo

HOBUI). CxeMaTUYHO BOHA MOXE OyTH TMpeJCTaBjeHAa 3a JIOMOMOTOI PHUCYHKY
4.1.

ToBapy - PuHkn .
Crapi HosBi
Crapi [MPOHNKHEHHSA P0O3BUTOK pUHKY
Hosi Po3BuToK npoaykTty HAveepcudikaviqa

Puc. 4.1. Mampuusi I.AHcoggha




102

Crpareriss NpOHUKHEHHS Ha PUHOK Mepeadayae, 1mo OaHK MPOHUKAE Ha
BXKe C(OpPMOBaHMN PUHOK 1 MPOTMOHYE HA HBOMY TOM K€ MPOIYKT, IO i
KOHKYPEHTH NUIAXOM aKTHBI3allli peKiaMH Ta IIHOBOI KOHKypeHIi. Bona
PEKOMEHJIYETbCA B TOMY BHIIQJKy, KOJH IIJIbOBUM PUHOK 3pOCTaE abo IIe He
HAaCUYECHUN.

Crparerisi po3BUTKY PUHKY O3Hayae, M0 OaHK MparHe po3mupuT chepy
30yTy 3a paxyHOK pO3MIUPEHHS (YHKIIA MOpOayKTy, HOBUX cdep Horo
3acTOCyBaHHA a00 POpMyBaHHSI HOBUX CETMEHTIB PUHKY.

Crpateris pO3BUTKY NPOAYKTY 3AIACHIOETHCS IUIAXOM CTBOPECHHS
MPUHITMTIOBO HOBHUX, ajie¢ dYacTime MOAM(IKAMIEI BXE HASBHUX MPOMYKTIB i
peamizamii X Ha CcTapux pUHKAaX. Takuii TUO cTpaTerii aKkTUBHO
BUKOPUCTOBYETHCSI OAHKAMHU B YMOBAaX HEIIHOBOiI KOHKYPEHIIII.

Crpareris nuBepcudikailii o3Hauae, 1mo 0aHK MparHe BUNUTH Ha HOBI1 IS
HBOT'O PUHKH 1 JJI LIbOT'O BBOJUTH B CBiM aCOPTUMEHT HOBI npoaykTu. llupoke
3aCTOCYBaHHs 1Ii€1 cTpaTerii mMpuBeNo JO0 yHiBepcamizalli O0aHKIBCHKOi
JUATBHOCTI 1 CTHpPAaHHA BIAMIHHOCTEH MK pI3HUMH TUIAMUA KPEIUTHO-
(1HaHCOBUX THCTUTYTIB.

Marpunst M. Iloptepa (puc. 4.2.) BU3Hauae BUOIp cTparterii OaHKy B
3QJIE’KHOCTI BiJ] TapaMeTpiB pUHKY 30yTy (BECh pUHOK a00 OOpaHuUii CETMEHT) Ta
CTpaTeriyHuX nepeBar 0aHKy y (opMi HU3BKHX BUTpPAT a00 HEMOBTOPHOCTI YU
YHIKQJIbHOCTI MPOJIYKTY. 3aJIeXKHO BiJ] MOETHAHHS 3a3HAYCHHUX MMapaMeTpiB OaHK
MO>Ke 00paTH Taki CTpaTerii:

e  JIJEPCTBO y Tally3l BUTPAT;
e  crparerito qudepeHIianii;
e  crparerito pokycyBaHHS (KOHIIEHTpAIlii).

CrtpaTeriyHa nepeBara
LHinboBuK pUHOK NepeBara B HenoBToOpHiCcTb
30yTy cobiBapTocTi NPOAYKTY 3 TOUYKM
(HM3bKi BUTpaTH) 30py nokynua
Bcsa ranysb JlinpepcTtBO B OundepeHuiauis
ranysi sutpar
OAaviH cermeHT dokycyBaHHSA (KOHLUEeHTpauis Ha
PUHKY CerMeHTi)

Puc. 4.2. Mampuusi M.[lopmepa

Crpareris nigepcTBa y cdepl BUTpAT IOCATAETHCS MPU MiHIMI3allli BUTpAT
3a paxyHOK OCBOEHHsS 3HA4YHOI JOJI PUHKY 1 3abe3mneduye JOCTaTHIH PiBEHb
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peHTa0eNbHOCTI B yMOBaX TOCTpOi KOHKypeHIli. Hemonikom paHoOro THIMY
CTpaterii € Te, 0 MParHeHHs A0 MiHIMI3allli BUTPAT NPUBOAUTH 10 3HMKEHHS
HACTYMaJbHUX MOXJIMBOCTEH OaHKy y cdepl po3poOKU 1 BOPOBAHKEHHS HOBHX
MPOIYKTIB.

Crparteris nudepenmiaiii nepeadadyae mpojaxy MPOAYKTIB 3 MEBHUMHU
YHIKaJIbHUMU XapaKTEPUCTHUKAMU 32 BHUCOKOIO 11HOK. BuTpatu npu npomy 1o
yBaru He NpUMaroThCs. J[OCATHEHHsS mepeBar 3a JOMOMOIOI0 TaKOi CTparerii
noTpedye MoCTIMHUX (PIHAHCOBUX Ta IHTEJICKTyIbHUX 1HBECTHIIIM, III0 B YMOBaX
BIJICYTHOCTI, SIK TIPAaBUJIO, MATEHTHOTO 3aXUCTy OaHKIBCHKUX MPOIYKTIB-HOBHHOK
Oyne oOxonuTucs st 6aHKY TOCUTH JTOPOTO.

Crpateris koHneHTpamii (abo (OKyCyBaHHS) TMOJSITaE Y JOCATHEHHI
BU3HAUEHUX IepeBar Ha oOpaHoMmy cermeHTi. Takuii TuUO  cTparerii
XapaKTEepU3y€e€ThCsl HU3bKOK YYTIUBICTIO CIOXKMBa4diB JO 3MIH Yy I[IHOBIH
MOJITHIll, BUCOKUM DPIBHEM JIOSUILHOCTI KJIIEHTIB IO BiJHOIICHHIO /10 OaHKY.
BoaHoyac Taka KOHLEHTpalis 3yCUJb HAa OJHOMY CETMEHTI PUHKY HE CIpHUse
IHTEHCUBHOMY PO3BUTKY OaHKy, OOMEKye MaHEBp pecypcamH 1 MPOAYKTaMHU
OaHKy.

Martpuus boctoHchkoi rpynu (puc. 4.3.) OyayeTbesl 3alieKHO BiA J0J1
0aHKy Ha pUHKY 1 TEMITIB 3pDOCTAaHHS raty3i.

Temnun pocTty BiaHOCHa YyacTKa pUHKY
ranya3i Bucoka Husbka
Bucoci 3ipka Baxke outa
HusbKi [inHa kopoBa Cobaka

Puc. 4.3. Mampuuysi BocmoHcbKoOi 2pynu

Komb6inariist 3a3HaueHUX MapaMeTpiB J1a€ MOXKIMBICTh BUOOPY YOTHPHOX
THUIIIB CTPATErTYHUX J1H, IKI YMOBHO OTPUMAaJIH TaKl Ha3BU:

¢ “3ipka” — XapakTepuzye€ HEOOXIJHICTh aKTHUBHOI HACTyHaJbHOI CTparterii
0aHKy;

¢ “Baxke auTsa’ — JOMYCKae MOXJIHUBICTh BHOOPY $IK HACTyHallbHOI TaK 1
JICIHBECTHUIIIMHOI CTpaTerii,

¢ “Jlifina xopoBa” — moTpedye cTparerii MIATPUMKH Ta KOHCOJIJALli 3yCHIIb
0aHKy;

¢ “Cobaka” — npu nmoegHaH1 HU3bKOI YaCTKU OCBOEHHS PUHKY 1 HU3bKUX TEMITIB
3pOCTaHHS ranxy3i HaWOIbII TPUHHATHUM Oy/ie JOTPUMAHHS JISIHBECTHUIIIITHOT
CTparTertii.
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KOHTpOsbHI NUTaHHSA
[ToHATTS MapKEeTUHTOBOT CTpaTETii Ta OCHOBHI BUMOTH JI0 HEi.
CkJ1a10B1 €1eMEHTH MapKETUHTOBOTO CTPATET1UYHOTO TIJIaHYy.
Busnauenns Micii 6aHKY 1 OCHOBHI YHHHHUKHU BIUIHBY.
XapakTepucTUKa OCHOBHUX €TaliB pPO3POOKH MapKETHHIOBOI CTpaTerii
OaHKy.
[ToHATTS i eTanyu MPOTHO3yBaHHS PUHKY OaHKIBCHKHX TIOCTYT.

HwnheE

o o

[HCTpyMEHTH MpPOTHO3YyBaHHS PHUHKY OAHKIBCHKHX MOCHYT, iXHI IepeBaru,

HEJIOJIIKH 1 cepa 3aCTOCYBaHHS.

7. Bu3HaueHHs Ta OIiHKA MOMUTY Ha OAHKIBCHKI MOCTYTH.

8. Bapiantu cTpaTeriyHMX aabTEpHATUB OaHKy Ta XapaKTePUCTHKA iXHIX
nepeBar 1 HeJIOMiKIB.

9. ®opmyBanHs cTpaTerii 0aHKy Ha ocHOB1 MaTpuili . Ancoddda.

10. Bubip crparerii 3a 1011oMororo MaTpuili bocToHChbKOT TpymH.

11. OOrpynryBaHHs cTparerii Oanky Ha ocHOBI Matpuli M.Iloprepa.

TecTOBI 3aBOaHHA 40 TeMu 4.
MAPKETUHI'OBA CTPATEI'TA BAHKY.

1. OcHogHe NPU3HAYEHHA MAPKEMUH2060i cmpamezii OaHKy nONA2a€ y:

a) BUSBJICHHI TEHJCHIIN 1 MEPCIEKTUB PO3BUTKY OaHKy Mij BIUIUBOM (PaKTOpiB
MakKpo- 1 MIKpOCEpEIOBUIIIA;

0) BCTAHOBIJICHHI JOBIOCTPOKOBUX IIJIeW OaHKy 1 pPO3poOIll 3axomiB s ix
JOCSITHEHHS;

B) dhopMyIIOBaHHI Micii OaHKY;

I') pO3poOIIl TOBrOCTPOKOBOI CTpATErii MApKETUHIOBOI AiSUIBHOCTI 13 BU3HAYCHHSIM
ii 1inei, 3aBnanb, pecypciB.

2. OcHOBHUMU CKIA008UMU e/1eMEHMAMU MAPDKEMUH2068020 CHIPAMELIYHO20
NJIAHY MOJICHA 66AdICAMUL:

a) popMyIIrOBaHHs Micii OaHKY;

0) OlLlIHKa MAPKETUHTOBOTO CEPEIOBUIIA;

B) SWOT-anani3

') KOPEKTYBaHHSI CTpATErii B yMOBaX MIHJIMBOTO PUHKOBOTO CEPEIOBHIIA;

T) BUOIp yacy CTpaTeriyHux Jii;

1) OYiKyBaHi pe3yibTaTH BiJ] peajizailii cTparerii.

3. OcHnoenumu eumozamu, AKi 6paxoeyrwmMuvCcsaA npu 6uoOOpi ma peanizayii
MapKemuH2080i cmpamezii 0AHKY MOICHA 6BANCAMU

a) BIJIMOBIIHICTB MicCii OaHKY;

0) y3roJKEHHS 3 pecypcaMu 1 MOKJIMBOCTSIMU OaHKY;

B) JIOCSKHICTD, aJI€ HAMPY>KEHICTh OCHOBHUX 3aBJ/1aHb;
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) BUOIp Yacy cTpaTeriyHux Aii;

I') OYiKyBaHi pe3yibTaTH BiJl peasizallii CTpaTerii;

4, Ocnoena cmpameziuna winw (micis) Oauky popmynioemuoca:

a) MpaBIiHHIM OaHKY;

0) 300paMu akIiOHEPIB;

B) OpraHaMu HarJsiAy 3a KOMEpIiHHUMH OaHKaMu;

T') CIIOCTEPEKHOIO PasIol0 OAHKY;

T') peBI3IHOIO0 KOMICIE€IO OaHKY.

d. Bxazamu, aki i3 Hagedenux (hakmopie He MarOmov CYymmee020 6njiugy Ha
eubip micii 6anky:

a) icTopis OaHKY;

0) posraimyXeHICTb (PiTiaabHOT CITKH;

B) (haKTOPH MIKpOCEPEOBHUIIA;

r) (hakTOpH MaKpOCEPEIOBUILIA;

I') TUI TPOLLIOBO-KPEAUTHOI OJITUKH IEPHKABU.

6. Brazamu, saki i3 HaseoeHux axmopie marwme Cymmeeuil 6naue Ha eUdip
Micii OaunKy:

a) icTopis OaHKy;

0) po3raimyXeHiCTb (PiTiaabHOT CITKH;

B) (pakTOpU MIKPOCEPEIOBHUIIIA;

r) (hakTOpHU MaKpOCEpPEIOBUILIA;

I') TUI TPOIIOBO-KPEAUTHOI MOJIITUKH JIEPKABU.

1. 3a c60€0 CymHicmio MapKemuH206a cmpamezis 0aHKy — ye:

a) HaKa3 Kepyro4yoro 0aHKy;

0) Mojenb 11i 6aHKYy, MO0 TIOCATHEHHS MOCTaBJICHOT METH,

B) pIiIlIEHHS, IO MPUAHATI HA Paji TUPEKTOPiB 200 300pax akKilioOHEPiB;

') IHCTPYMEHT JJIs1 JOCSITHEHHS 1lJIeH OaHKY.

8. Mapkemunzoea cmpamezia npeocmaensc cooor:

a) KOMIUIEKC MPHUIIOMIB MOBEIIHKY MIANPUEMIIIB HA PUHKY;

0) KOMIUIEKC IUIaHIB BUBYEHHS PUHKY, (DOPMYBAHHS ACOPTUMEHTY OaHKIBCHKHUX
MOCJIYT, LIIHOBOI MOJITUKH, KOMYHIKalIHHOI 1 30yTOBOI JIiSJIbHOCTI;

B) BTUJIEHHS KOMIUJIEKCY MPHUHIIMIIB, 32 JOTIOMOTOI0 SIKUX (POPMYIOTHCSI KOHKPETHI1
L1711 MAPKETUHTY Ha MEBHUU NEPIOJ 1 OPraHi30BYETHCS NOCATHEHHS IUX LIJIEH 3
ypaxyBaHHSIM MOXJIMBOCTEH KOKHOTO Cy0’€KTa PUHKY;

r) pe3yibTaT MUIECHIPSIMOBAHOI poOOTH  MpodecioHaTIB-MapPKETOJIOTIB IO
(hopMyBaHHIO JIAHITIOKKA IIHHOCTEH JIJIs CIIOYKHBaYa.

Q. Mapkemunzogy cmpamezito nOmpiono 3minoeamu:

a) 3aJIeKHO BiJl TPOTHO31B 3MIHU PUHKOBOI CUTYAIlii,

0) BIAMOBIAHO 10 3MIHU KOH IOHKTYpH MOIMUTY Ha OaHKIBCHbKI MOCIYTH;

B) 3 ypaxyBaHHSM IHTEPECIB MOXJIMBUX HOBUX MApPTHEPIB OAHKY;

I') SKIIO LbOI0 BUMAratoTh KOHKPETH1 CIIOKUBAYI.

10.  Posmicmime y npasunvHiii  nOCAiI006HOCMI  emanu  po3pPooOKu
Mapkemunz0680i cmpamecii OanKy:

a) MOHITOPHHT IOJIOXKEHHSI OaHKY Ha PUHKY;
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0) a”HaiTH4YHA pOOOTa;

B) po3po0Ka MapKETUHTOBUX MPOTPAM 1 CTpaTeriii;

T') BU3HAYEHHS IIJThOBUX PUHKIB,;

T) po3poOKa TUTaHiB 1 OFOKETIB peastizaiii MapKETHHTOBOI CTpaTerii;

1) BU3HAYEHHS MOXJIHUBOCTEH, pecypciB 1 Iwijged OaHKy, BIAMOBITHO [0
MOYKJIMBOCTEH.

11.  Ha3zeimb 0CHOBHI Munoei NOMUIKU, W0 GUAGNAIOMb HNPU PO3POOUI
MapKemunz080i cmpamecii'.

a) TMOKJIaJIaHHS BCI€T pOOOTH IO PO3pPOOIIl MAPKETUHIOBOI'O CTPATET1YHOrO IJIaHy
TIJIBKY Ha CIY>KOU MapKETHHTY;

0) dopmyBaHHA Iijiell OaHKY IOBHHHO 3ICTABJISATHCH 13 MOXKJIMBOCTAMH HOTO
PO3BUTKY I10 KOKHOMY I[IJTbOBOMY PUHKY Ta pecypcamMu OaHKYy;

B) HEY3TO/KEHICTh €JIEMEHTIB CTPATET1|, K1 PO3POOJIAIOTHCS B PI3HUX IMIAPO3/ILIax
0aHKy;

I) MapKeTUHIOBI NPOrpaMH IOBUHHI BKJIIOYATH BU3HAYEHHS MPOAYKTIB IS
KOYKHOTO CETMEHTY PUHKY, METOY LIIHOBOI 1 30yTOBOI MOJIITUKHU;

I') HEJIOCTaTHICTh a00 HU3BKA SAKICTh 1H(OpMAIIii.

12. IIi0 nouammam  «NPOZHO3YBAHHA  PUHKY  OAHKIBCbKUX  ROCTY2»
PO3YyMilOmo:

a) CYKYIIHICTb OpraHi3aliiHO-IpaBoBHX (OpM, sKi 0OCITYyroByHOTh (HhOpMyBaHHS
MOMHUTY 1 POIO3HUIIii OAHKIBCHKUX MOCTYT;

0) mporec B3aeMOIT MK Y4YaCHUKaAMU PHUHKY Ui 3a0€3ME4YeHHS Kparux
MO>KJIMBOCTEH JJI peanizallii mociyr;

B) TOJUI PUHKY Ha psa APIOHUX OJHOPIAHMX CETMEHTIB, IO JIO3BOJISE BUILIUTH
IpyINu KII€EHTIB 3 OJU3bKUMU 200 1IEHTUYHUMU TTOTpedamu;

I) BUSBJICHHS TEHJACHIN PpO3BUTKY PHUHKY TMiJ BIUIMBOM MapKETHHTOBOIO
cepeoBHINA

13.  Ilpozno3ysanus puHKy 6aAHKIBCbKUX NOCIY2 MOMCHA GU3HAUUMU, AK:

a) MPUCTOCYBaHHS OAHKIBCHKUX MPOIYKTIB 10 3aIIUTIB OKPEMUX IPYII CIIOKUBAYIB;
0) BUSIBJICHHS TEHJICHLII 1 NEPCHEKTUB PO3BUTKY PHUHKY TiJ BILJIUBOM (PaKTOpIB
MakKpo- 1 MIKpOCEpEI0BUIIIA;

B) BCTAHOBJICHHS 3aJIe)KHOCTI MIXK €TallaMd >KUTTEBOIO IUKIY OaHKIBCHKUX
MPOAYKTIB Ta TUIIOM IIHOBOT MOJIITUKY;

I') BUSIBJICHHS BIUTUBY KOHKYPEHTIB Ha MOJIITUKY OaHKY.

14. Busaenemnsa meHOeHYill po36UMKYy PUHKY RI0 6nAUBOM (hakmopis,
MapKemuHn208020 cepeodosunia — ye nOHAmMmmsA:

a) MPOTHO3YBAHHS PUHKY OAHKIBCHKUX MOCIIYT;

0) cerMeHTyBaHHS pUHKY OaHKIBCHKHUX MOCIYT;

B) MOHITOPUHTY PUHKY OaHKIBCHKHX MOCIYT;

I') YOPaBIiHHS PUHKOM OaHKIBCHKUX MOCTYT.

15.  Ilpozno3yeanns punkKy OAHKIBCObKUX ROCIYZ nepeodavac maxi OCHOGHI
emanu:

a) aHAJIITUYHI 1 EKOHOMIYHI OTJISIH;
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0) BU3HAYECHHS IIJIbOBUX PHUHKIB Ta MOXKJIMBOCTEH 1 pecypciB OaHKY;
B) dopMyBaHHS I1iJIel OAHKY;

') po3poOKa MAapKETUHTOBUX MPOTPaM 1 CTpaTerii;

T) po3poOKa TUTaHiB 1 OFOKETIB peastizaiii MapKETHHTOBOI CTpaTerii;
1) MOHITOPHHT TIOJIO’KEHHSI OaHKY Ha PUHKY;

€) BC1 BIAMOBII BIpHI;

€) MpaBUJIbHA BiJIMTOBIIb BiICYTHS.

16.  Brkaoxwcimb OCHOGHI iHCmMpYyMeHMU, 34 00ONOMOZ010 AKUX 30IHCHIOEMbCA
NPOZHO3YB8AHHA DUHKY ODAHKIECLKUX NOCAY2:

a) METOM EKCIIEPTHHUX OIIHOK;

0) KaMepaJibHi TOCTIHKCHHS;

B) HOpPMAaTHBHI METO/H;

I') €KCIIEPTHI TOCTIHKCHHS;

I') EKOHOMIKO-MaTeMaTU4H1 METO/IH;

1) CHHIMKATUBHI JOCIIIKEHHSI;

€) CTaTUCTHUYHI METOIH.

17. Cymb memody eKcnepmHux OUIHOK NpU NPOZHO3Y6AHHI PUHKY
OAHKIBCHKUX NOCIY2 NOJIASAE Y:

a) BU3HAYEHHI MaiOyTHIX MapameTpiB PUHKY OaHKIBCBKHX MOCIYI BUXOISYH 3
HOPMATUBHUX a00 (PaKTUYHUX CITIBBIIHOIICHb MK OKPEMHUMH IMOKa3HUKAMMU;

0) ekcrpamnossiii Ha MalOyTHI Mepioau TEHJEHIM 1 MPOMOPIiil PO3BUTKY, SKi
MaJIi MICIIE B MUHYJIOMY;

B) BU3HAUCHHI MalOyTHIX MapamMeTpiB pUHKY OAHKIBCHKUX MOCIYT, 110 0a3yIOThCS
Ha PO3PaxXyHKY 3 JOIMOMOror0 0araToakTOPHHUX MOJICTIEH;

I) BHU3HAYCHHI MalOyTHIX MMapaMeTpiB PHUHKY OaHKIBCHKUX TOCIYT TPYIO0
(axiBIIiB.

18.  Cymmuicmv Hopmamugnozo memooy NpPOZHO3Y8AHHA PUHKY OAHKIECbKUX
nocayz noasazae y:

a) BU3HAYEHHI MaiOyTHIX MapamMeTpiB PUHKY OaHKIBCHKUX MOCIYI BUXOISYH 3
HOpPMAaTHUBHUX 200 (PaKTUYHUX CHIBBIIHOUIEHb M1 OKPEMHMH MOKa3HUKAMU;

0) ekcrpamnoJsiii Ha MaiOyTHI Mepiogu TEHJEHLIM 1 MPOMOPLiil PO3BUTKY, SK1
MaJjii MICLI€ B MUHYJIOMY;

B) BU3HAUYCHHI MalOyTHIX MapamMeTpiB PUHKY OAHKIBCHKUX MOCHYT, 110 0a3yIOThCS
Ha PO3PaxyHKY 3 JOIMOMOror0 0araToakTOPHUX MOJIETEH;

I) BHU3HA4YCHHI MaiOyTHIX TMapaMeTpiB PHUHKY OaHKIBCHKHX TIOCIYT TPYIOIO
(axiBIIiB.

19.  Ekonomiko-mamemamuyHi mMemoou NPOZHO3V8AHHA PUKY OAHKIBCbKUX
nocayz 6azyromsca Ha:

a) BU3HAYEHHI MalOyTHIX TMapamMeTpiB PUHKY OaHKIBCHKHX IMOCITYT BUXOISYH 3
HOPMATHUBHUX 200 (PaKTUYHUX CIIBBITHOIIEHb MK OKPEMUMHU MMOKA3HUKAMU;

0) ekcrpamnoJisiii Ha MaiOyTHI Mepioau TEeHJEHLIM 1 MPOMOPLiil PO3BUTKY, SKI
MaJIi MICIIE€ B MUHYJIOMY;

B) BU3HAUEHHI MallOyTHIX apamMeTpiB pUHKY OAHKIBCHKUX MOCHYT, 110 0a3ylOThCs
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Ha PO3PaxyHKY 3 IONOMOTo10 6araro(akTOpHUX MOJIETEH;

r) BU3HAYCHHI MaWOyTHIX MapaMeTpiB PUHKY OaHKIBCBKUX MOCIYT TPYIOI0
(axiBIIiB.

20.  Cymmuicmov cmamucmuunux memooié NPOZHO3Y8AHHA PUHKY OAHKIBCLKUX
nociyz 3600AmMvcs 00:

a) BU3HAUYEHHI MailOyTHIX MapaMeTpiB PUHKY OAaHKIBCBKUX TMOCIYT BHXOASYU 3
HOPMAaTUBHUX 200 (PAKTHUHUX CIIBBIAHOIIEHb MK OKPEMUMH MOKa3HUKAMU;

0) exctpamossimii Ha MaiOyTHI Mepiogu TEHJCHIN 1 MPOHOpIii pPO3BUTKY, SAKi
MaJIi MICII€ B MUHYJIOMY;

B) BU3HAYEHHI MalOyTHIX MapaMeTpiB PUHKY OaHKIBCHKUX IMOCIYT, 10 0a3yI0ThCs
Ha PO3pPaxyHKY 3 IOMOMOT0I0 OararoakTOpHUX MOJIETEH;

I') BHU3HAUYCHHI MaWOyTHIX mMapaMeTpiB PHUHKY OaHKIBCHKUX IIOCIYI TPYIOIO
¢axiBIliB.

21. Memoo excnepmHux OUIHOK, AK IHCHPYMEHM RNPOZHO3YBAHHA DUHKY,
Hallyacmiuie 3acCmoco8y€emuve:

a) P HasIBHOCTI IOCTaTHHOTO OOCSTY CTATUCTUYHUX JIAHUX;

0) pu HasBHOCTI AOCTATHBOI'O Yacy JUIsl 1OCHIIKEHb;

B) MPY HASIBHOCTI TUILKHU KUIBKICHUX CIIOCOO1B BUMIPY 00’ €KTY;

I') BC1 BIAMOBII BipHI,

1) BC1 BIATOBI/I1 HEBIPHI.

22.  3axon nonumy ceiouums npo me, wio:

a) BEJIMUMHA MTOMUTY NepedyBae y mpsiMiil 3aJ1€KHOCTI BiJI L1HH;

0) BeIMYMHA OMUTY TIepeOyBa€ y 3BOPOTHIN 3aJI€KHOCTI BT I1HU;

B) 3MiHa I[IHM HA TMIEBHUI TOBAp MOKE MPU3BECTH JI0 3MIHH MOIMUTY Ha HHOTO;

I') Ha BEJIMYMHY MOIMUTY HE BIUIMBAE IMHAMIKA I[IH HA TOBap.

23.  Ha eenuuuny nonumy He 8NIUBAE:

a) I[iHa HAIIIOTO TOBApY;

0) SIKICTh HAIIOTO TOBApY;

B) JOXOJY TTOKYIIIIIB,;

T) I[iHa 1HIIKUX TOBapIB.

I') BC1 BIJIMOBI/II BIPHI;

1) BC1 BIATMOBIJI1 HEBIPHI.

24.  II]o maxe npono3uuin?

a) TOBapH, MPEJICTABIICHI HA PUHKY;

0) CYKymHICTb TOBapiB 1 MOCIYT, IKY BUPOOHUKHU TOTOBI MIPOJIaTH 3a MEBHY IIIHY;

B) 3aJIC)KHICTB I[iH 1 IOTIUTY TOBapY.

25.  Bkaowcims, AKi 3 Ha36aHux haxmopie moxcymo 6nauUGAMU HA BETUYUHY
npono3uyii:

a) IiHa TOBapy;

0) J0X0U MOKYIIIIIB;

B) I[IHM 1HIIMX TOBAPiB-3aMIHHUKIB;

I') JIep>KaBH1 A0Tallli BAPOOHHUKAM.

26. ITonum, npu aKoMy nponoH08aAHA NOCTY2A 8 CUTY NEGHUX O0OCMABUH He
671AUIMO08Y€ PUHOK I 8IH iT He NPUIIMACE HA3UBAIOMb:
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a) B1JI’€EMHUM;

0) HyJTbOBUH;

B) TIOTIUT, 110 3MEHIITY€ThCS,

T') HeTIOCTIHUHN (CE30HHUN);

I') TaTeHTHUU (IPUXOBAHUN);

1) TIOBHUH TIOIIHT;

27. Ilonum, npu AKOMy Cnox cueéau He NPoAGIAE iHmepecy 00 NPONOHOBAHOT
nocuyau, ane He 6i0KUOAc it 306cim, HA3UBAIOM b:

a) B1JI’€MHUM;

0) HYJIbOBHIA;

B) TOIUT, IO 3MEHIIYEThCS;

') HENOCTINHUN (Ce30HHU);

1) TIOBHUM TOIIUT;

€) HaJIMOIMUT.

28.  Ilonum, wo gpopmyemscsa ¢ MOMEHmM HACUYUEHHA PUHKY ADO MOPATbHO20
CMapinHA NPONOHOBAHOT NOCAY2U , 20CMPOi KOHKYPEHUIi ma 3MiHU OCHOBHUX
¢haxmopie maxkpocepedosuwia, Hazusaromas:

a) B/’ EMHUI;

0) HyJIbOBHIA;

B) TIOTIUT, 11O 3MEHIITY€THCS,

T') HETIOCTIWHUMN (CE30HHUN);

I') JIaTeHTHUN (IPUXOBAHUN);

1) TIOBHUM TIOIIUT;

29. Ilonum, saxkuit o00ymoeieHuil 3MiHamu 00cazie i ymoeé 3anumié Ha
OAHKIBCHKI NOCIY2U 3 DOKY OKPEeMUX Ce2MEeHMI8 PUHKY, HA3UBAIOMb:

a) BIJI’€MHUI;

0) HyJIbOBHIA;

B) TIOIIHT, IO 3MEHIITYEThCS;

') HEMOCTIWHUN (Ce30HHUN);

I') JaTEHTHUU (IPUXOBAHUN);

1) TOBHUU TOIIUT;

30.  Ilonum, akuit iCHye npu HEMOMNCIUBOCHMI 3A00B0ICHHA OAHKOM HORUMY
OKPEeMO20 cecmenmy puHKy, Ha3UuaOmas:

a) BIJI’€MHUI;

0) HyJIbOBHII;

B) TIOIIHT, IO 3MEHIITYEThCS;

T') HeTIOCTIHUHN (CE30HHUN);

I') TaTEHTHUU (IPUXOBAHUN);

1) TIOBHUH TIOIIHT;

€) HaJIMOIMUT.

31. Ilonum, akuil cK1a0acEmovcsa nPU NEGHOMY OANAHCI MidC RORUMOM |
RPONO3UUIEID, | 011 NIOMPUMKU AKO20 MOdHce Oymu 3MiHEeHA UIHA NPONOHOBAHOT
nociayzu, Ha3UBAMb:

a) B1JI’€MHUM;
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0) HYJIbOBHII;

B) TIOTIUT, 110 3MEHIITY€ThCS,

T') HeTIOCTIHUHN (CE30HHUN);

I') TaTEHTHUU (IPUXOBAHUN);

1) TIOBHUH TIOIIHT;

32. Ilonum, sakuil xapakxmepuzyemuvcsa HeGIONOGIOHICMIO MiXC 3anumamu
CROMCUBAYIE | MONCTUBOCMAMU IX 3A00601€HHA OAHKIGCOKUMU YCMAHOBAMU,
HA3UBAIOMb:

a) B1JI’€MHUM;

0) HYJIbOBHIA;

B) TOIUT, IO 3MEHIIYEThCS;

') HENOCTINHUN (Ce30HHU);

I') TaTeHTHUH (TPUXOBAHUN);

1) TIOBHUHM TIOIIUT;

€) HaAIOTUT.

33. YV oankiecbKoMy MapkemuHzy RnORUmM 34 YACHMOMOI0 NpPeod’a61eHHA
Kaacu@gikyromo Ha:

a) IOBCAKJECHHU;

0) HAJIIOIHUT;

B) MEPIOUYHUM;

T') HETIOCTIWHUMN (CE30HHUN);

I') €130 IMYHUM;

1) HYJIbOBUH.

34. YV oOaukiecokomy MmapkemuHzy euodiialomes maki euou nonumy (3a
Ccmaoiero po3eumKy):

a) CTaJuil OMUT;

0) monut, 1m0 GOPMYETHCS;

B) c(hOpMOBaHMI1 MOIHUT;

') NOTCHIIWHUIN MOIINT;

1) Hec()OPMOBAHM MOTTUT.

35.  3a pienem 3abe3neuenocmi nonum oyeac:

a) 3a0e3MeUYeHNT;

0) He3a0e3neUeHUI;

B) TUTATOCITPOMOKHUM;

') HEMJIATOCHPOMOKHHUM.

36. JAxki euou nonumy Ha OaHKIGCbKI nociyzu 0yoymv HauoOi1bW
HeDaxcanumu 011 6anky?

a) Ce30HHUM MOMUT;

0) MOBHU TIOIUT;

B) JJATEHTHUM IOIHUT;

T') CTaJui MOIHT;

I') INIATOCIPOMOXKHU I MOIINT;

1) €mi30IMYHUIN MOTIHUT.
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37.  Aki éuou nonumy Ha O6AHKI6CbKI nocayzu 0y0yms Haudiibw 6axcanumu
ona oanky?

a) Ce30HHUM MOTIUT;

0) MOBHU IIOIUT;

B) JJATCHTHU TIOIINT;

') CTaJui MOIHUT;

I') IUIATOCIIPOMOYKHU M TIOIINT;

1) €Mi30INYHUN ITOIIHUT.

38.  OcHoeénumu munamu MapKemuHz068ux cmpameciil €:

a) 30cepeHKEHHS 3yCHIIb Ha 00CITyTOBYBaHH1 OJHIET TPYIIH CIIOKHBAYiB;

0) 3a710BOJICHHS OJIHIET TOTPEOU BCIX TPYII CIIOKHBAYiB,;

B) BUOIpKOBa CITeliai3allis Ha Pi3HUX CerMEHTaXx;

') 00CIIyTOBYBaHHS BChOT'O PUHKY;

I') BC1 BiZNIOBIII BIpHi;

1) IpaBUJIbHA BIAMOBIIbL BIICYTHS.

39. Mapkemunzoea cmpamezin 0aHKy «30cepeodrceHHA  3YCUIb  HA
00C/1Y208y8aAHHA OOHIET 2PDYNU CRONHCUBAUIB) PEKOMEHOYEMbCA.

a) Mpu BUX0/1 OAHKIBChKOI YCTAHOBU Ha HOB1 pUHKW;

0) B 1ep10/] CTAHOBJIEHHSI OaHKY IIPU HASIBHOCTI CHJIBHOI KOHKYPEHIIIT;

B) IIPY 3aBOIOBaHHI1 OAHKIBCHKOIO YCTAHOBOIO OKPEMOIO CETMEHTY PUHKY;

T') y DisUTbHOCTI HAUOUIBIIMX OaHKIB 3 PO3TANY>KEHOI0 (PLTIAIBHOIO CITKOTO.

40. Mapkemunzoea cmpamezia 0AHKY «3a006071eHHA 00HI€I nompeodu 6cix
2PYN CHOMCUBAUIB) PEKOMEHOYEMbCA:

a) Mpu BUXO0/11 0AHKIBChKOI YCTAaHOBU HA HOB1 PUHKW;

0) B 1epio/1 CTAaHOBJIEHHS OaHKY MPH HASIBHOCT1 CHJIBHOT KOHKYPEHIIIT;

B) IIpU 3aBOIOBaHHI OAHKIBCHKOIO YCTAHOBOIO OKPEMOT'O CETMEHTY PUHKY;

T) y AisUTbHOCTI HAUOLIBIIMX OaHKIB 3 PO3TATYKEHOI0 (PUTIAIBHOIO CITKOIO.

41. Mapkemunzosa cmpamezina «Bubipkosa cneuianizayia Ha pi3HUX
CE2MEHMAax» MOdHce UKOPUCHOBYEAMUCDH:

a) Mpu BUX0/1 OAHKIBChKOI YCTAaHOBU Ha HOB1 pUHKW;

0) B 1ep10/] CTAHOBJIEHHSI OaHKY MPH HASIBHOCTI CHJIBHOT KOHKYPEHIIIT;

B) IIpH 3aBOIOBaHHI OAHKIBCHKOIO YCTAHOBOKO OKPEMOIO CETMEHTY PUHKY;

I) Y JisSIbHOCTI HAMOUIBIIMX OAHKIB 3 PO3TATYKEHOI0 (PiT1aIbHOI0 CITKOIO.

42. Mapkemunzoea cmpamezia 6anky «Q0ciyz08y8aHHA 6Cb020 PUHKY) MOICE
3acmoco8ysamucsy:

a) Mpy BUXO0/11 0AHKIBCHKOI YCTAaHOBW HA HOB1 PUHKW;

0) B mepioj] CTaHOBJICHHS OaHKY MPHU HASIBHOCTI CHUJIbHOT KOHKYPEHLIIT;

B) MpH 3aBOIOBAHHI OaHKIBCHKOIO YCTAHOBOIO OKPEMOI'O CErMEHTY PUHKY;

T') y DisUTbHOCTI HAWOUIBIIMX OaHKIB 3 PO3TAYKEHOI0 (PLTIAIBHOIO CITKOTO.

43. Ilpu e6ux00i 0aHKi6CbKOI ycmaHo8u Ha HOBI PUHKU HAUOLIbUW
00NnyCmMuUMO10 y 3aCMOCY8AHHA MAPKEMUH206010 CHIPAM ECIEI0 €:

a) cTpaTerisi 30cepePKeHHS 3yCUIIb Ha 00CITYyTrOBYBaHHS OJHIET TPYNH KIIIEHTIB;

0) cTpaTteris 3a0BOJIEHHS OJIHI€T MOTPEeOU BCIX Pyl CIOKHUBAYIB;

B) cTpaTeris BUOIpKOBOI CIieliaii3allii Ha pi3HUX CerMEHTaXx;
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I') CTparterisi 00CIyroByBaHHS BChOTO PUHKY.

44, B nepio0 cmanoeeHHA OAHKY, NPU HAABHOCHLI CUIbHOI KOHKYPEHUil, 01:
OaHKI6CbKOI YyCMAHOBU PEKOMEHOYEMbCA BUKOPUCHIOBY6AmMU OAHUN MUN
cmpamecii:

a) CTpaTerisi 30Cepe/HKEHHS 3yCHiIb Ha 00CITYyTrOBYBaHHS OJ/IHI€T TPYIH KITI€HTIB;

0) cTpareris 3aJ10BOJICHHS OJIHI€T OTPEOU BCIX TPYM CIOKHUBAYIB;

B) CTpaTeris BUOIPKOBOI criemiaizalii Ha pi3HUX CETMEHTAX;

T') CTpaTerisi 00CIyroByBaHHS BCbOTO PUHKY.

45, YV éaukiecukii 0ianvHocmi 6UHUKAIOMb MAKI MOMEHMU, KOIU HEeOO0XIOHO
3aeor06amu oKpemuil cezvenm punky. Ilpu yvomy 3acmocogyioms 00HY i3
6Ka3aHux cmpameciii:

a) CTpaTeris 30cepe/HKEHHS 3yCHIIb Ha 00CIYyTOBYBaHHS OJTHIET TPYIH KJI1€HTIB,;

0) cTpareris 3aJ0BOJICHHS O/IHIET TOTPEeOU BCIX TPYI CIIOKUBAYIB;

B) CTpareris BUOIPKOBOI CIielializailii Ha pi3HUX CEerMEHTax;

I') cTpaTerist 00CIyroByBaHHSI BCbOI'O PUHKY.

46. Aka cmpamecin € HAUOLIbW YHIGEPCANbHOIO T 1T MOXNCYMb 3ACMOCO8YSAMU
HaUoiNbWi OAHKU 3 PO32ANYHCEHOI0 PinianbHOI0 CIMKO0:

a) cTpateris 30CepeI’KEHHS 3yCUIIb Ha 00CITYyrOBYBaHHS OJHIET IPYIH KIIIEHTIB;

0) cTpaTteris 3a0BOJICHHS OJIHI€T MOTPeOU BCIX Pyl CIOKHUBAYIB;

B) CTpaTeris BUOIPKOBOI clieliani3ailii Ha pi3HUX CEeTMEHTaX;

I') cTpaTerist 00CIyroByBaHHSI BCbOT'O PUHKY.

47. IHo3umuenumu cmopoHamu OAHKIBCLKOI cmpamezii no 30cepediHceHHIo
3ycunb Ha 00C1Y208Y8AHHI OOHIET ZPYNU KIIEHMIG MONCHA BBANHCAMU:

a) BITHOCHE BIJIMEXXYBaHHSI BiJ] C(hepH IsITbHOCTI KOHKYPEHTIB;

0) TOCSATHEHHsI BUCOKOTO PIBHS BIZTAHOCTI 1 IOBIPU KIIIEHTIB OaHKY;

B) CKJIQJHICTh 3aBOIOBAHHS CETMEHTY OaHKOM;

') HEOOX1/IHICTh BIPOBAJKEHHS BCE HOBUX TOCIIYT;

I) JOCSTHEHHSI BIJIHOCHOI CTaOUIBHOCTI JOXOAIB OaHKy BiJ JaHOTO CETMEHTY
PUHKY;

1) By3bKICTh 1 OOMEXKEHICTh KJIIIEHTCHKOI 0a3u OaHKY.

48. Ilepesacamu ma no3umueHUMU MOMEHmMAMU cmpamecii, W0 NOAA2AE Y
3A0080J1eHHI 00HIET nOomMpedu 6CiX 2Pyn CROHCUBAUIB, MONHCHA BBAHCAMU:

a) 3HAYHUI TOCBIJl HaJaHHS KOHKPETHOTO BUY MOCHYT;

0) cxiIaHOII 3 BUOOPOM HEOOX1AHOTO BUAY OAHKIBCHKOTO MPOIYKTY;

B) BUCOKA AKICTh TPOIIOHOBAHUX TOCIYT;

T') HU3bKI 3aTpaTu OaHKY;

I) ICHY€ peasibHa 1 MOTEHITIHA HeOe3MeKa CTapiHHS TaHOTO MPOIYKTY;

71) HasSBHICTh KOHKYPEHTIB, SKI HAaJAalOTh MOAIOHI TOCIYTrH, 3HAYHO 3BYKYE
KJIIEHTCHKY 0a3y.

49.  Jlo nezamusenux cmopin cmpamezii, W0 NOIA2A€ Y 3A00601€HHI OOHIET
nompeou ecix zpyn cnoxcusauis, ciio ionecmu:

a) 3HAYHUI TOCBIJl HaJaHHS KOHKPETHOTO BUY MOCHYT;

0) cKJIaHOIIl 3 BUOOPOM HEOOX1AHOTO BUAY OAHKIBCHKOTO MIPOIYKTY;

B) BUCOKA AKICTh IPOIIOHOBAHUX MOCHYT;
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') HU3bKI 3aTpaTu OaHKY;

I') iCHy€ peasbHa 1 MOTeHIiHa HeOe3MeKa CTapiHHS JaHOTO IPOAYKTY;

1) HasABHICTh KOHKYPEHTIB, SKI HAJAlOTh MOAIOHI TOCIYTH, 3HAYHO 3BYKYE
KIIIEHTCHKY 0a3y.

50. Ilo3umueni cmoponu cmpameziunux Oili OAHKY w000 BUOIPKOBOT
cneyianizayii Ha PI3HUX CEZMEHMAX MOMCYMb OYmMuU OKpecieHi HACHYRHUMU
NONONHCEHHAMU:

a) MOXKJIMBICTh JOCTAaTHHO 0€300ICHOTO MPOHUKHEHHS y JITaH1 CETMEHTH;

0) 3HWKEHHS PU3UKY HETATUBHOTIO BIUIMBY KOHKYPEHTIB y KOKHOMY CEIMEHTI
0aHKIBCHKOTO PUHKY;

B) HasABHICTh KOHKYPEHTIB Y KO)KHOMY CETMEHTI OaHKIBCHKOTO PUHKY;

') KOMEPIIHOMY OaHKY CKJIaJIHO IOOUTHUCS HEOOX1THMX KOHKYPEHTHHUX IepeBar y
KO>KHOMY CEI'MEHTI pUHKY BHACIIIOK JuBEepcHdiKaIlli HOro 3yCHib;

I) 3a0€3MeUeHHs JOCTAaTHhOI THYYKOCTI I[IHOBOI MOJIITUKHY;

1) BUCOKI 3aTpaTH Ha MapKETUHTOBY AISUIBHICTD (aHaII13, MOHITOPUHT PUHKY);

€) IMHUPOKI MOXKIIMBOCTI PO3BUTKY MPOYKTOBOTO PSTY.

51. Haubinbwi 6anku 3 po3zanyyiceHor @QiniaibHOW CIMKOW0 MOMCYHLDb
3acmocogysamu cmpamezito 00C1y208y6anHa 6cb020 punkKy. /lo nozumueie yiei
cmpamecii cnio eioHecmu:

a) BIZHOCHO HU3bKI 3aTPaTH HA MApPKETUHTOBY A1SJIbHICTD;

0) CKJIaAHICTh y 3aBOIOBaHHI Ta MIATPUMAHHI JIJUPYIOUMX TMO3UIIA Ha BCIX
CEerMeHTaxX PUHKY;

B) MOKJIMBICTh MOO1JIbHOTO MEPEKIIOYCHHS Ha OOCITYTrOBYBaHHSI HOBUX KJTIEHTIB;

r) 30ip 1 00poOKa BEIMKUX MOTOKIB MAPKETUHTOBOI 1H(OpMAIii;

I) CKJIAIHICTh y MIATPUMYBAaHHI BHCOKOTO CTYNEHS OHOBJICHHS AaCOPTHUMEHTY
MOCJIYT MPU BUCOKUX TTOKA3HUKAX 3MIHHOCTI KJIIEHTCHKOT 0a3H.

52.  Ocnoeénumu mpyoHouw,amu ma nepemKooamu npu 3acmocy8aHHi OaHKamu
cmpamezii 00C/1y208Y8aAHHA 6CbO20 PUHKY €:

a) BIZHOCHO HU3bKI 3aTPAaTH HA MAPKETUHTOBY JISJIbHICTD;

0) CKJIaJHICTh Yy 3aBOIOBaHHI Ta MIATPUMAHHI JIAUPYIOUMX MO3ULIA Ha BCIX
CEerMEHTaX PUHKY;

B) MOKJIMBICTh MOOIJIBHOTO MEPEKIIOYEHHS Ha OOCITYTrOBYBaHHS! HOBUX KJII€HTIB;

r) 301p 1 00poOKa BEIMKUX MOTOKIB MAPKETUHTOBOI 1H(pOpMaIlii;

I) CKJIAIHICTh Yy NIATPUMYBAaHHI BHCOKOTO CTYNEHS OHOBJICHHS AaCOPTHUMEHTY
MOCJIYT MPU BUCOKUX MTOKA3HUKAX 3MIHHOCTI KJIIEHTCHKOI 0a3H.

53. Mampuus eubopy cmpameziunux oiit 6anxy I. Ancogpgpa ecmanosnroe
eapianm euoopy cmpamezii OAaHKYy HA OCHOGL AHANI3Y CNIBBIOHOUWIEHD:

a) MK TUITAMH PUHKIB 1 THTIAMU TIPOYKTIB, IO PEai3ylOThCsS HA HUX;

0) MK BIIHOCHOIO YaCTKOIO OaHKY Ha PUHKY TEMIIaMH 3POCTaHHS Tany3i;

B) MDDK 00’ €KTUBHUMH TIapaMETPaMU IIJIbOBOTO PUHKY 30yTy 1 TUIIOM CTpaTETi4HOT
nepeBary.

94.  Mampuuysa eubopy cmpameziunux 0iii 6anky M. Ilopmepa ecmanoenrwe
sapianm euoopy cmpame?zii 6GHKY HA OCHOBI AHANI3Y CHIGGIOHOWIEHb:

a) MK TUITAMH PUHKIB 1 TUIIAMU TIPOAYKTIB, IO PEaNi3yIOThCA Ha HUX;
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0) MK BITHOCHOIO YaCTKOIO OaHKY Ha pUHKY TE€MIIaMU 3POCTAHHS Tany3i;

B) MDXK 00’ €KTUBHUMHU MapaMeTpamMu IIIbOBOTO PUHKY 30yTy 1 THIIOM CTpaTeri4HOl
repeBaru.

55. Mampuya bocmoncbkoi 2pynu  OyOyemovca Ha  OCHOBI  AHAJI3Y
CniGGIOHOUIEHD:

a) MDK THIIAaMH PUHKIB 1 THTIAMH MPOJIYKTIB, 110 PEai3ylOThCs HA HUX;

0) MK BITHOCHOIO YaCTKOIO OaHKY Ha pUHKY TEMITaMH 3POCTaHHS Tany3i;

B) MDXK 00’ €KTUBHHUMHU MapaMeTpaMu IIIbOBOTO PUHKY 30yTy 1 TUTIOM CTpaTeriyHOi
nepeBaru.

56.  Bubip cmpameziunux 0iit 6aHKY 6 3a1eHCHOCHI 8i0 mMuny puHKy (cmapuii
ado Hoeuil) i makozo xc muny npooykmy (cmapuil ab6o HO6Uil) 003601A€
3podoumu:

a) matpuis [. Aucodda;

6) matpurs M. Iloprepa;

B) MaTpHIlsl BoCTOHCHKOT TpymH.

57.  Bubip cmpamezii 6anKy 6 3anexcHocmi napamempie puHky 30ymy (eeco
PUHOK ab0 o0panuii cezmenm) ma cmpameziuHux nepeeaz 0aHKy y ¢opmi
HU3bKUX eumpam ab6o HenoemopHOCmi Ui YHIKAAbHOCHI RPOOYKHLY 6U3HAUAE:

a) matpund I. Aucodda;

0) marpuus M. Iloprepa;

B) MaTpuIilsi BOCTOHCHKOT TpymH.

58.  Bubip cmpamecii 6aHKy 3anex#cHo 6i0 00.71i OAHKY HaA PUHKY | munie
3pocmanua 2any3i 0y0yemvcsa 3a 00NOMO2010:

a) matpund [. Aucodda;

6) marpurs M. Iloprepa;

B) MaTpHIlsi BOCTOHCHKOT TpymH.

59. Mampuus eubopy cmpameziunux oiii 6anxy I. Ancogpgpa, wo 6yoyemucsa
3A1€)CHO 6i0 MUNY PUHKIG | MuUny npoOyKmie nepeoodavac iCHYy8AHHA MAKUX
cmpameciii:

a) cTpaterisi IPOHUKHEHHS HA PUHOK;

0) cTpareris JIiIepCTBa;

B) cTpareris gudepeHianii;

I') CTpaTerisi pO3BUTKY MPOAYKTY;

I') CTpaterisi KOHIEHTpAIlli;

1) cTpateris auBepcudikarii.

60. Mampuus eubopy cmpameziunux oiii 6auxy M. Ilopmepa, wio eusnauae
euUOIp cmpamecii OAHKY 3a1€HCHO 610 napamempie puHKy 30ymy (éecv puHoK aoo
00panuil cecmenm) ma cmpameiuHux nepeeaz 0AHKy nepeobauac iCHY8aAHHA
maxkux cmpamezii:

a) cTpaTerisi IPOHUKHEHHS HA PUHOK;

0) cTpareris JIiIepCTBa;

B) CTpAaTeris pO3BUTKY PUHKY;

I') CTpaTerisi pO3BUTKY MNPOAYKTY;

I') cTpaTerisi KOHIICHTpAIlii;
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1) cTpateris AuBepcudikaiii.

61. Mampuus bBocmoncovkoi cpynu eubopy cmpameziii 6aHKy, wo 0yoyemuocsa
3A1€4CHO 8I0 001l OAHKY HA PUHKY | MEMNIE 3POCMAHHA 2AJIY3T 0A€ MOMCTUBICHIb
8UOOpPYy maxkux munie cmpameivHux Oiil, AKi yMOBHO OMPUMATU HAZGU:

a) «31pKay;

0) wrimep;

B) «BAXKKE KUTT»;

T) «OiifHa KOPOBay;

I') «XUTPUH JTUCK;

1) «cobakay.

62. Ocnosna cmpameziuna yine (micisa) 6auxy gpopmyntoemocsa:

a) IpaBJIiHHAM OaHKY;

0) 300paMH aKIliOHEPIB;

B) OpraHamMu Harjisiay 3a KOMEpIiiHUM OaHKOM;

I') CIIOCTEPEIKHOIO PaJIol0 OAHKY;

I') peBI31HHOIO0 KOMICIE€IO OaHKY.

63. Bkazamu, aki i3 HaseOeHUX )axmopie He maiOmv CYmMHEBO20 BNIIUBY HA
eubip micii 6auky:

a) icTopis OaHKY;

0) po3ranmyXeHiCTb (PiTiaTbHOT CITKH;

B) GaKTOpPH MIKpOCEPEIOBHUIIIA;

r) (hakTopu MaKpOCEpeOBHUIIIA;

I') TUI TPOIIOBO-KPEAUTHOI MOJITUKH IEPKABU.

1) IpaBUJIbHA BIITOBIIb B1ICYTHS.

64. Onmumanvna mapKkemuHzo6a cmpamezisa modce Oymu po3pooneHna:

a) TUIbKH CIIY’K00I0 MapKETHUHTY OaHKY;

0) migpo3aiiaMu 0aHKy TIPH KOOPAMHAIlT MAapKETUHTOBOI CITY>KOU;

B) KPEAUTHUM KOMITETOM OAHKY;

I') KOMITETOM 3 YIPaBJIiHHS aKTUBaMH 1 TAaCUBAMHU.

65. Ilpozno3ysanHsa puHKy OAHKIECbKUX HOC/IYZ MONCHA GUSHAYUMU, AK:

a) MPUCTOCYBaHHS OAHKIBCHKUX MPOAYKTIB JI0 3aIIUTIB OKPEMUX I'PYII CIIOKUBAYIB;
0) BUSIBJICHHS TEHJICHILII 1 MEPCHEKTUB PO3BUTKY PUHKY M1J BIUIUBOM (aKTOPIB
MakKpo- 1 MIKpOCEepeI0BUIIIA;

B) BCTAHOBIICHHS 3aJI)KHOCTI MIXK €TaraMy S>KUTTEBOTO IMKIY OaHKIBCHKUX
IPOJIYKTIB Ta TUIIOM IIIHOBOI TOJIITHKU;

I') BUSIBJICHHS BIUTUBY KOHKYPEHTIB Ha MOJIITUKY OaHKIB.

66. 3 Hasedenozo nepeniky eubdepimv 0CHOGHI IHCMIPYMEHMU NPOZHO3YEAHHA
PUHKY OAHKIBCOKUX NOCTIY2:

a) CETMEHTYBaHHsI pUHKY;

0) criBcTaBICHHS (PAKTUYHO JTOCSATHYTHX PE3YyJIbTaTiB 3 OUIKYyBaHUMU;

B) €KCIIEPTHI OL[IHKU;

I') EKOHOMIKO-MaTE€MaTU4HI 1 CTATUCTUYHI METO/IH;

') HOpPMATUBHI METO/IH.
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67. Memoo excnepmnux oOUiHOK, AK IHCHMPYMEHM RNPOZHO3YEAHHA PUHKY,

Hanlyacmiuie 3acmoco8ycmubes:

a) MMPY HASIBHOCTI JOCTAaTHHOTO OOCATY CTATUCTUIHUX JAHUX;
0) mpu HAsIBHOCTI IOCTaTHBOTO YacCy IS TOCIIIKECHb;

B) IIPY HASIBHOCTI TUTBKU KUTBKICHUX CIIOCO0IB BUMIPY 00'€KTY;
T') BC1 BIJMOBII BIpHI;

T') BC1 BiJIMTOBI/II HEBIPHI.

68. 3 memor nioeuwienna HaOilIHOCMI eKChepmHUX
BUKOPUCHO8YS8AMUCH MAKI MEMOOU:

a) "Mo3KkoBa aTaka";

0) meton Hensdi;

B) ITIOBTOPHI €KCIIEPTHU3H;

I') BC1 BIATIOBII BipHI,

I') BC1 BIZNIOBIJII HEBIPHI.

OUIHOK

MOIHCYNb
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PO34IN 5

I [podyxmosa nonimuxa barnky

¢ CyTHiCTE Ta BMiCT NPOZYKTOBOI NOJNiTHKM OGaHKY.

¢ dopMyBaHHS 6aB30BOI'O aCOpPTHMMEHTYy 6aHKiBCBKUX
nocayr. JlinieH3yBaHHS 6aHKiBCBKOI QisabHoOCTIi.

¢ Pospobkxa i BOpoBanXeHHs HOBHUX 6GaHKiBCBKUX
IpoRyKTiB.

¢ MapxeTHHI'OBMII aHAaJi3 OCHOBHUX BUAIiB 6aHKiBCBKUX
OpoRyKTiB.

5.1. CymHicmb ma 3micm npodyKkmoeoi nosiimuku 6aHKy

Ilio  npodykmoeorw  noaimukow  po3ymiloms  CHMEOPEHHA  HOGUX,
600CKOHANICHHA ICHYIOUUX, NepeGiPKY | NPUcCmoCcy8anHsa OAHKIBCbKUX NOCTYZ 3
Memoi0 3a0080]1€HHA GUHUKAIOYUX NOMpPed HAAGHUX aD0 NOMEHUIUHUX
Knienmie 60anky. ToMy B TPOAYKTOBIA TOJITHI[l MOXHA YITKO BUIUIATHA JBa
CTPYKTYpPHI1 €JIEMEHTH:

e  HasBHI OaHKIBCBHKI MPOAYKTH;

®  PO3BHUTOK IMPOJIYKTOBOTO psAny OaHKy, SKHWA MOXKE 3J1HCHIOBATHCS
TaKUMU HUISTXaMU:

\ 3MiHa CTPYKTYpH 1 MapaMeTpiB MPOIMOHOBAHUX MPOAYKTIB;

\ PO3ILIMPEHHSI ACOPTUMEHTY TMOCIAYr UUISIXOM  3alpPOBAKEHHS
MPOJIYKTIB, SKI HE BUKOPUCTOBYIOTHCS JaHUM OaHKOM, aji€ BUKOPHUCTOBYIOTHCS
IHITUMH OaHKaMU;

\ po3poOKa 1 BHOPOBAKEHHS HOBUX IS PUHKY OaHKIBCHKUX
MPOIYKTIB.
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Po3rnsig  nuTaHb  OPOAYKTOBOI  MOJITUKM  OaHKy BHMAara€  4iTKOTO
PO3MEKyBaHHS MOHATH “OaHKIBChbKa omepariis’ 1 “OaHKiBCbKa MOCIyra”, siki JOCUTh
4acTO BBaXAIOTh TOTOKHUMU. AJle pealbHO MI>K HUMH 1CHY€ BIAMIHHICTb.

bankiBcpka omepariisi - 1ne Oyab-ika i OaHKy, fSKa 3HaXOJIUTh CBOE
BIIOOpaXEHHST B MOro OOJIKOBUX peecTpaxX. bBaHKIBCBKY TIOCIYry MOKHA
OXapaKTepU3yBaTH SK olepaiito O0aHKy (mif0 0aHKy), ska BHUKOHYETBhCS B
iHTepecax KiieHTa. TakuM YHWHOM, MOHATTS OaHKIBCHKOI omeparlii OXOIUIIOE
3HAYHO IupIIe Kojo aid Oanky. KokHa OaHKIBChKa IOCIyra € OJHOYaCHO
OJHI€I0 a00 CYKYITHICTIO KUTHbKOX OaHKIBCHKHX OIepalliid, aje He KOXKHa
OaHKIBChKa omepallis Ha0yBae XapakTepy OaHKIBChKOI TOCTYTH.

baHKIBCBKY MOCIYTY 3 OJHIET CTOPOHU MOKHA OXapaKTepU3yBaTH K GopMy
3a/I0BOJICHHS MOTpeO KIIIEHTA, a 3 MOIVISIAY OpraHi3aili OaHKIBCHKOI TISIIBHOCTI
AK TIEBHUI TOPSIOK B3a€EMOIIOB'SI3aHUX OpraHizamiiHux, 1HGOpMAaIliiHUX,
(b1HAaHCOBHUX Ta IOPUANIHUX 3aXO1B, MPHUB'I3aHUX IO MICIII Ta Yacy BUKOHAHHS 1
00'€THAHUX B €JIUHY TEXHOJIOTIIO.

baHKIBCHKI MOCITYTH MOKHA OXapaKTeprU3yBaTH TAKUMHU MTOKa3HUKAMHU:

1. SkicTh OaHKIBCBKHUX MOCHYT (3pYy4HICTb, O€3MeKa 1 HaAliHICTh, BAPTICTh
MOCYTH, ONIEPATUBHICTD B MOJIaHHI 1 T.J1.).

2. Illupuna npoaykroBoro psay (06a30BUil aCOPTUMEHT OaHKIBCHKHUX
MOCJIYT) - 11€ KUTBbKICTh OCHOBHUX BHJIIB MOCHYT, sIKI OaHK MOKE 3alpOIOHyBaTH
KJII€EHTaM.

3 TOYkM 30py IIMPUHU TMPOAYKTOBOTO PSAYy TMPAKTUYHO HE ICHYE
BIIMIHHOCTEH MDK YyHIBEpCaJIbHUMHU OaHKaMH, SIKI MPOMOHYIOTh, K MPABUIIO,
MOBHUIM HaA0ip TMOCHYr, [MO3BOJCHMX YWHHUM 3aKOHOJABCTBOM. 3a ILIUM
napamMeTpoM MOXHA BHU3HAYUTH BIIMIHHICTh TUIBKM MK YHIBEpCaJIbHUMH 1
cneniagizoBaHuMKu OaHkaMu. PimeHHs mpo 0a30BHIl aCOPTUMEHT MOCIYr OaHK
npuiiMae BXXe Ha eTarli CBOro CTBOPEHHSI.

[lepeBaramu crerianxi3oBaHOTO OaHKy € €KOHOMISi Ha BHTparax Ta
MOJKJIMBICTh 3a0€3MEUeHHs Kpamioi SKOCTI mociayr. HejgomikoM acoOpTUMEHTHOT
crierianizaiii € Te, MO0 PO3BUTOK OAHKy y BHpIIIATIBHIA Mipi 3aJeKUTh Bij
KOH'IOHKTYPHU BITHOCHO BY3BKOI'O I[IJTLOBOI'O CETMEHTY, 110 POOUTH IISIIbHICTH
0aHKy OUTbII PU3UKOBAHOIO.

3. I'mubuHa acOPTUMEHTY MOCIYT - 1€ YKCIO BapiaHTIB 1 MoAuQiKallii
MEBHOTO BHJIy TIOCTYT, SIKIi OPIEHTOBAaHI HAa KOHKPETHI 3alUTH OKPEMHX TPyl
0aHKIBCHKUX KIIEHTIB. 3a3HAYeHUW TMapaMeTp TMPOAYKTOBOTO psIy OaHKY
JI03BOJISIE IOCTATHBO YITKO 17IEHTU(PIKYBaTH MPOTYKTH KOKHOTO OaHKY.

banHkiBChKHUM MOCTyraM BJIACTHUBI MEBHI crienu(ivH1 XapaKTePUCTUKH:

- HEBIIYYTHICTB;
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- HEBIIAUIBHICTD;
- HCIOCTIMHICTH SKOCTI;
- HE30epekKEHICTb.

HeBiguyTHicTh OaHKIBCHKOI MOCIYTH MOJIATAE B TOMY, IO il HE MOXHA
no0ayuTH, MPOJEMOHCTPYBATH, CHPOOYBaTH, BIAYYTH ab0 TPAHCIOPTYBATH.
[Tocnyry  HeMOXJIMBO  TpuaOaTH  Hamepea.  BiACYTHICTh  BIAYYTHHX
XapaKTepUCTUK TMOCIYyTH 10 IOoYaTKy i1 peasizarlii 301Ibl1ye HEBU3HAYCHICTH
0aHKIBCHKOTO MPOAYKTY.

HeBinginbHicTh OaHKIBCHKOI TMOCIYTM O3Ha4yae, IO 1i HE MOXHa
BIJIOKPEMHTH BiJ] JDKepesla HaJaHHs HE3aJIe)KHO Bl TOTO, UM HAJAEThCS MOCITyTra
JIOAMHOI0, YU MAIMHOI0. CKIIaJOBOIO YaCTUHOIO HA/IaHHS MOCIYTH BBAXKAETHCA 1
caM KOHTaKT 3 CIOXMBayeM. BUpOOHMIITBO, MPOJIaXk 1 CIIOKMBAHHS OAHKIBCHKOT
HOCITYTH 31HCHIOETHCSI OHOYACHO.

HemnocTiliHicTh SIKOCTI TOJNSATa€ B PI3HOMAHITHOCTI 1 HECTaHAAPTHOCTI
0aHKIBCHKOI MOCTYrd. 3aJIeKHO BiJl 4acy, MiCLid HaJaHHS, TUIY CIOXKHBaya Ta
0aratbox 1HIIKX (PAKTOPIB AKICTh MOCIYT KOJUBAETHCS B 1y>KE IIUPOKUX MEXKaX.

Hes30epexkeHicTh MOCIYyTH TOJISITAE Y TOMY, IO i1 HEMOXJIMBO BUPOOJISTH
Harepes 1 30epiraTy 3 METOI0 MOAAIBIIOT peai3arii.

Jlunamika oOcsry mnpoaaX OaHKIBCBKMX TOCIYT XapaKTEpPU3YEThCS 3a
JOTIOMOTO10 JKUTTEBOTO LIUKITY OAHKIBCHKUX MOCHIYT.

KnacuuHa kpuBa )KMTTEBOTO LIUKITY BKIIOYAE YOTUPH CTAII:

1. BuBeneHHsl Ha pUHOK

2. 3pocTaHHs

3. 3puicTh

4. Cnan
} Kpsma mpogany

A

KpuBa npubyTky

N

Obcer pogury

Puc. 5.1. Knacu4yHa Kpuea xummeego20 YUKy

OxpiM KJTAaCHYHOI KPUBOI YKUTTEBHUM IUKJI OKPEMHUX OAHKIBCHKUX MPOIYKTIB
MO’K€E OTNMCYBATUCSA IHITUMU KPUBHMH, a CaMe:
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IV

Puc. 5.2. Kpuea 3 noemopHUM UUKITOM
(nepeesaxHO nNpu KpedumyeaHHi)

v

Puc. 5.3. FpebeHeesa kpuea (npu enpoead)xeHHi Hoaux ¢hopm
nnami)xHux iHcmpymeHmie)

A

v

/

Puc. 5.4. Kpuea “6ym” (Hemae 4imko eau3Ha4eHo20 crnady)

AHami3 NpoayKTOBOTO psiAy OaHKY 31ACHIOETHCS B PO3pI31 CTApUX 1 HOBUX
npoaykTiB. OLIHKA CTApUX MPOIYKTIB 3AIMCHIOETHCA 32 TAKUMU TTapaMETPaAMH:
e  piBeHb 30yTY;
®  BiJHOCHA YacCTKa PUHKY;
e  00cHr BUTpAT;
e  npuOyTKOBICTH (piBEHb PEHTAOETHLHOCTI);
OuiHka HOBUX TMPOAYKTIB mepeadadyae BUKOPUCTAHHS  HACTYITHUX
napameTpiB:

®  CYMICHICTb 3 ICHYIOUMMH NPOTYKTaMU;
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®  OUiKyBaHa PEHTAOECJIbHICTD;

®  MEpPCIEeKTHUBHICTS;

®  VHIKQJIBHICTD;

®  TPUHHATHICTH PIBHS PU3HKY;

®  MOXJIMBICTH aBTOMAaTH3aIlii HOBUX MOCIYT.

B ninoMy npoaykroBa mosiTHKa 0aHKY (OPMYETHCS MM BIUIMBOM TaKHUX
BU3HAYAJIbHUX YNHHHKIB:

®  pIiBEHb NOTOYHOIO 1 MEPCHEKTUBHOTO MOTHUTY;

e  TEXHIYHI, OpraHi3amiifHi, KagpoBi 1 (IHAHCOBI MOXKJIHUBOCTI
0aHKy;

®  DIBEHb PO3BUTKY OAHKIBCHKMX TEXHOJOTIH;

®  3aKOHOJAaBYa 1 HOpMaTWBHA 0aza, IO PEryyroe OaHKIBCHKY
TISITLHICTD;

e  xapakTtep oOpaHOi cTpaTerii po3BUTKY OaHKY;

e  piBeHb CHeliani3alli Y1 yHiBepcaizalii 0aHKy;

e  OprasizamiiiHa CTpyKTypa OaHKy.

5.2. dopmyeaHHs1 6a308020 acopmumMeHmy
6aHkiecbkux nocnye. JliyeH3yeaHHs1 6aHKie CbKOI QisinibHOCM.

ba3oBuii acopTUMEHT MOCIyr KOMEpIiHHOTO OaHKy a0 MmupuHa HOTO
MPOYKTOBOTO PSTy BH3HAYAETHCS MEXaHI3MOM JIIIICH3YBaHHS Ta HaJaHHS
J03BOJIIB Ha 31MCHEHHS 0aHKIBCHKUX OMNEpAIliil.

HBY Bu3Hauae ymMOBH, AOTPUMAHHS AKUX KOMEPILIHHUM OaHKOM Ja€e oMy
MIJICTAaBU Ha 31MCHEHHS] TUX YW 1HIIUX omNepaliid. 3riTHO0 YHMHHOTO TOJIOKECHHS
BC1 orepariii 1 MOCIyrd KOMEpIIMHOTOo OaHKy MOXYTh OYTH PO3IiICHI Ha TPH
rpymu:

1) Ti, 10 3AICHIOIOTHCS HAa OCHOBI OaHKIBCHKHX JIIIEH31H;
2) Ti, 110 3IACHIOIOTHCS 32 YMOBH OTPUMAaHHS MMCbMOBOTO 103BosTy HBY
3) Ti, 110 MOXKYTh 31MCHIOBATUCS 0€3 MMCHMOBOTO JI03BOITY.
BukirouHo Ha mificTaBi 0aHKIBCHKUX JIIIEH31M KOMEPI[iiiHI OaHKH MOXYTh
HaJIaBaTH TaKi 0aHKIBCHKI MOCIYTH:

1. TlpwmitmMaHHS IETIO3UTIB Bif (GI3MYHUX Ta FOPUIUIHUX OCIO.

2. BigkpuTTs 1 BeIeHHS TMOTOYHHMX paxyHKIB KII€HTIB 1 OaHKIB-
KOPECTIOH/ICHTIB BKJIIOYAIOYM TEpeKa3 TPOIIOBUX KOIITIB 3 IHUX PaXyHKIB 1
3apaxyBaHHS Ha HUX Ha OCHOBI IJIATKHUX 1HCTPYMEHTIB.
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3. PosmilieHHs 3a1ydyeHnX KOIITIB BiJl CBOI'O iIMEHI Ha BJACHUX YMOBax 1 Ha
BJIACHUM PU3UK.

4. Jlns oTpuMaHHs OaHKIBCHKOI JIIEH31T KOMEpIiHHUN OaHK MOBUHEH
3a0€3MeYnTH BUKOHAHHS HACTYITHUX YMOB:

1. MiHiMalbHUH pO3MIp CTaTYTHOTO KamiTaldy Ha JIeHb peecTpallii 0aHKy He
MOXKe OyTH MeHIe 75 MuIbiloHIB rpuBeHb. HalionanpHuit 0aHk YKpainu He Mae
MpaBa BHUMAaraTtd 3MiH JIO CTaTyTHOTO KamiTalxy OaHKiB, 3apeecTpPOBAHUX IO
HaOpaHHS UYMHHOCTI IIMM  3aKOHOM, KpIM BHUMAJAKIB, mepeadadyeHux
3aKOHO/IAaBCTBOM.

2. bank mae OyTu 3a0e3nedeHMA HAJIC)KHUM OaHKIBCHKHM OOJIaHAHHSIM,
KOMITIOTEPHOIO TEXHIKOI0, MPOrpaMHUM 3a0e3MeUYeHHSIM 1 KOMYHIKaIlIHHUMU
3aco0amu, sKi 3a0e3MeuyroTh 3I1MCHEHHS omepalliid, BeIeHHs OOJIKY, SKICHE
npoBefeHHs po3paxyHkiB 1 ydacte B CEIl HBY, cknaganus mioaeHHOTO
0aaHCOBOTO 3BITY 1 BCTAHOBJICHOI CTATUCTUYHO1 3BITHOCTI.

3. HasBHICTh puMillIEHHS, siKe BianoBigae Bumoram HbBY (kacoBoro By3na i
CXOBHIIIA).

4. BiagnoBigHIicTh 0XOpoHU OaHKy Bumoram HBY.

5. baHk MOBUHEH MaTH BJacHE MPUMIIICHHS Y¥ OPEHAYBAaTH HOro Ha TEPMiH
HE MEHIIIE 5 POKIB.

6. HasBHICTB Ik MIHIMYM TPhOX OC10, MPU3HAYCHUX WICHAMH MPABIIHHS, K1
MaloTh BIJMOBIJIHY OCBITY, JIOCBiJI yNpaBiiHHS B OaHKy 1 O€3/I0raHHY AUIOBY
pernyTartio.

3a HasgBHOCTI OAHKIBCHKUX JIIEH31M OaHKH MOXXYTh OTPUMATH MHCbMOBUI
JI03BUT Ha 31MCHEHHS TAKUX OIepariiif:

1. Omneparii 3 BaJIOTHUMH I[IHHOCTSIMH, B TOMY YHCIIl HETOPTOBEIbHI
orepartii.

2. Emicis BJacHUX HIHHKUX TAnepiB OaHKY.

. KymiBins 1 nmpoiax I{iHHUX manepiB 3a JOPYUYEHHSM KITIEHTIB.

. Onepanii Ha pUHKY LIIHHUX TAaIepiB BiJl CBOTO IMEHI.

. 3M1iiCHEHHS 1HBECTULIN y CTaTyTHI (DOHIU 1HIIMX IOPUIUYHHX OCIO.
. Bumyck, 00ir 1 nmoraimieHHs rpoioBUX JIOTEPEH.

N O DN B~ W

. IlepeBe3eHHS BaMOTHUX IIIHHOCTEH Ta 1HKACAIIis KOIITIB.

8. Omepariii 3a JOpyUEHHSM KJIIEHTIB Y BiJl CBOTO IMEHI 3 IHCTPYMEHTAMH,
o 0a3yrThCa Ha OOMIHHHMX Kypcax 1 mporieHTax, ¢iHaHcoBUMH ('rouepcaMu Ta
OTILIIOHAMH.

9. HoBipue ympaBiiHHSA KOILITaMU 1 LIHHUMHU THanepamMu 3a JOPYYECHHSIM
KJIIEHTIB.
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10. Hemno3utapHa AisUTBHICTH 1 AISUTBHICT MO BEACHHIO PEECTPIB BIACHUKIB
IMEHHUX I[IHHUX ITaIepiB.

YMOBH OTpUMaHHS JO03BOJY MOAUISIOTECA Ha 3araipHi 1 crmenianbHi. o
3araJbHUX YMOB OTPUMAaHHS MUCHMOBOTO J03BOJTY HAJIECKATh:

e  HasABHICTH 0aHKIBCBHKOI JIIECH31T;

®  BIANOBIAHICTH PETYIATHUBHOTO Kamitany Oanky Bumoram HBY, mio
MiATBEPIKYETHCS HE3AICKHUM ayTUTOPOM ;

e 0aHK He € 00'eKTOM 3acTOCYyBaHHS 3axo0jiB BIUTMBY 3 Ooxy HBY
MPOTITOM OCTaHHIX 6 MICSIIIB;

e  mojaava 6aHKOM Oi3Hec-TIIaHy MO0 THX Olepallii, Ha ki 6aHk Oaxkae
OTPUMATH JIO3BLT;

° JOCTaTHICTh (DIHAHCOBUX MOJKJIMBOCTEM ISl 3M1MCHEHHS TakKoi
TISITIBHOCTI;

®  HaABHICTH MIAPO3JALIIB, K1 OYIyTh BUKOHYBATH BIAMOBIIHI Omepartii,
a TaKoX CHyKOM BHYTPILIHBOTO ayAWTy 1 HIAPO3AUTY 3 MUTaHb
aHaii3y 1 yIpaBJIiHHS PU3UKaMU;

®  HAjABHICTb KEpPIBHUKIB MIAPO3AUIIB OaHKy, KaHIWJATypu SKUX
BIJIMOBIAAIOTh KBaJi(iKaifHUM 1 CHeIlaJbHUM BHMOTaMm (B pasi
HeoOximHocTi HBY npoBoauTh 3 HUMU cITiBOECITY);

®  HAjgBHICTb KPEAWTHOrO, Tapu(HOrOo 1 KOMITETY 3 YIPaBIIHHS
aKTHBaMU 1 HaCHBaMU,

®  HASgBHICTb BIANOBIAHMX BHYTPIIIHIX TMOJOXEHb OaHKy, SKi
PETYJIOI0Th TOJIITUKY YNPaBIiHHS aKTUBAMH 1 IMACUBaMU, KPEIUTHY,
1HBECTHUIIIIHY, 00JIKOBY MOJITUKY OaHKY Ta 1HII BUIU MiSUIBHOCTI.

JloTpuMaHHA 3arajJbHUX BUMOT € 000B’S3KOBUM ISl OJICPYKAHHS TUCHMOBOTO
JI03BOJTy Ha OyJb-IKy OaHKIBCBbKY ormepaiiito. KpiM 1poro st meBHUX THITIB
orieparliii BCTAaHOBJIIOIOTHCS JJOJAATKOBO CIeliaibHI BUMOTH.

JIist oTpuMaHHS THCHMOBOTO JO3BOJY Ha 3IIHCHEHHS HETOPTOBEIBHHUX
orepalliii 3 BATIOTHUMU LIHHOCTSMH OTEpalliid 3 TOTIBKOBOIO 1HO3EMHOIO BaIIFOTOIO
Ta YeKaMM OTepaliii 3 BaJIIOTHUMH IIHHOCTAMU B YacCTHHI BEICHHS pPaXyHKIB
KIIEHTIB (PE3UJICHTIB Ta HEPE3WJCHTIB) B 1HO3EMHIA BAJIOTI Ta KIIIEHTIB-
HEPE3UJICHTIB Yy TPOIIOBIN OJUHMIN YKpaiHM OaHK Mae€ BIAMOBIIATH TaKUM
crHellaJibHUM BUMOTaM:

a) po3Mip PEeryJsaTUBHOIO KamiTanxy OaHKy CTaHOBUTh HE MeHIe Hix 120
MJIH. TPHUBEHB;
0) HasBHICTH (haxiBI[IB BiAMOBITHOIT KBaTi(hiKaIIii.
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Jns 3mificHEeHHs orepallii 3 BallOTHUMHU I[IHHOCTSIMH B YacTHUHI BEJEHHS
KOPECTIOH/ICHTCHKUX PaxXyHKIB OaHKIB (PE3WICHTIB 1 HEPE3WICHTIB) B 1HO3EMHII
BaJTIOTI:

®  HasBHICTH MHCHMOBOTO JI03BOJTY Ha 3[1HCHEHHS OIeparlliil 3 BaTIOTHUMU

I[IHHOCTSIMH B 4YaCTHHI BIIKPUTTS KOPECHOHJCHTCHKUX pPaxyHKIB B
YIOBHOBOXEHUX OaHKax YKpaiHU B 1HO3EMHIN BajlOTI Ta 31HCHEHHS
orepalii 3a HUIMU;

®  pO3Mip PETYISTUBHOTO KamiTasy OaHKy CTaHOBUThL HE MEHIIE HIXK

120 MnH. rpUBEHB;

Jlns 3mificHeHHs omeparlii 3 BaJIOTHUMU I[IHHOCTSMHM B YacTHHI BEICHHS
KOPECIIOHJIEHTChKUX paxyHKIB OaHKIB (HEpPE3WJCHTIB) y TPOIIOBIM OJUHMII
VYkpainu po3Mip peryIsiTUBHOTO KamiTary OaHKY MTOBUHEH CKJIaJaTH HE MEHIIIE HIXK
120 MJTH. TpUBEHB.

JIns 3miicHeHHs omeparlliii 3 BaJIOTHUMU I[IHHOCTSIMU B YaCTHUHI BIIKPUTTS
KOPECIIOHJICHTCHhKUX PAaXyHKIB B YIOBHOBAKCHMX OaHKax YKpaiHH B 1HO3EMHIU
BAJIIOTI Ta 3/11MICHEHHS Olepaliii 3a HUMH:

®  pO3Mip PETyJISTUBHOIO KamiTairy OaHKy CTaHOBUTH HE MeHIe Hix 120

MJTH. TPUBEHB;
® € NUCHbMOBE MIATBEPHKEHHS OAHOrO OaHKy (pe3uaeHTa) Mpo 3roAy Ha
BIJIKDUTTS KOPPaxXyHKY B 1HO3EMHIi BaJItOTI.
JUtst 301CHEHHS omepanii 3 BaJIIOTHUMU LIHHOCTSMH B YaCTHHI BIJKPUTTS
KOPECTIOHJIEHTCHKUX paxyHKIB B OaHKax (HEpe3WJCHTaX) B 1HO3EMHIM BaIIOTI Ta
3IMCHEHHS OTepalliii 3a HUMH:
®  pO3Mip PETYJISATUBHOTO KamiTany OaHKy CTaHOBUTH HE MeHIe Hix 120
MJTH. TPUBEHb;;

®  MHCHMOBE MATBEP/HKCHHS OaHKY HEpE3WCHTa, KU Ma€ PEUTHHT HE
HUKYe HDK “iHBecTHIliMHUN kiac” (kpim kpain CHJI), npo 3romy Ha
BIJIKPUTTS KOPECMIOHICHTCHKOTO PAXyHKY;

®  MAKIIOYEHHS JO EJEKTPOHHOI MIKHAPOIHOI CHCTEMH IUIATEXIB B
iHo3emH1M BamtoTi (SWIFT To1io) Ta BIAMOBIIHICTh TEXHIYHOTO CTaHY
Ta OpraHizauii OXOPOHHU NPUMIIICHHS, B SKOMY PO3MIIIYETHCS TEXHIYHE
oOnmagHaHHS 1i€1 CHUCTEMH, BHUMOTaM HOPMAaTHBHO-TIPABOBHX AaKTiB
HarmionansHoro 6aHKY.

Jlnis 3a1iCHeHH onepalliid 3 BaJJIOTHUMHU I[IHHOCTSAMHU B YaCTUHI 3aJly4yeHHs Ta
pPO3MIIICHH 1HO3EMHOI BAJIIOTH Ha BaJIOTHOMY pHUHKY YKpaiHM OaHK Mae
BIJIMIOBIJIATH TaKUM CIIE€I1aJIbHUM BUMOTaM:
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e PO3MIp PEryJSITUBHOrO KamiTaay OaHKy CTaHOBUTb He MeHIne Hix 120
MJIH. TpUBEHb (MiICLIEBI KOOMepaTHUBHI OaHKM HE MalTh IIPaBO
3MIMCHIOBATH TaKi orepartii);

Jist 3M1iCHEHHS oTiepalliii 3 BaTIOTHUMH IIIHHOCTSIMHM B YAaCTHHI 3Ty9CHHS Ta

PO3MIIIICHHS IHO3EMHO1 BJIFOTH HA MDDKHAPOHUX PUHKAX:

®  HasABHICTh MMCHMOBOIO J03BOJY Ha 3/J1MCHEHHS omeparliii 3 BAIIOTHUMH
I[IHHOCTSIMH B YacCTHHI BIJKPHUTTS KOPECTOHJICHTCHKHX PaXyHKIB Y
OaHKax (Hepe3WICHTax) B IHO3EMHIM BAIOTI Ta 31CHEHHS OTepaIliii 3a
HHMH;

®  pO3Mip PETYJIATUBHOTO KamiTanxy OaHKy CTaHOBUTH HE MeHIe Hix 180
MJIH. TPUBEHB;

®  TIIKIIOYEHHS JO0 MDKHAPOJAHUX 1HQOpMAIIMHUX CHUCTEM THITY
REUTERS, DOW JONES TELERETE, BLOOMBERG Toro.

Jlns 3a1ficHeHHs omnepalliid 3 BaIIOTHUMU I[IHHOCTSMM B YAaCTHHI 31MCHEHHS
omnepariii 3 0aHKIBCbKUMHU ME€TajaMH Ha BAIIOTHOMY PUHKY Y KpaiHu:

®  HasABHICTh MMCHMOBOIO J03BOJIY Ha 3A1HCHEHHS omepaliiii 3 BATIOTHUMH
IIHHOCTSIMA B YacTHHI BIJIKPUTTA KOPECIOHJEHTCHKMX PaxyHKIB B
YIOBHOBa)XEHUX OaHKax YKpaiHM B 1HO3EMHIN BajoTi Ta 31HCHEHHS
oreparlii 3a HUMHU;

e  CTpOK poOOTH OaHKY HE MEHILIE HIX JIBa POKH;

®  pO3Mip PEryJISTUBHOIO KamiTanry OaHKy CTaHOBUTH HE MeHIe Hix 120
MJIH. TPUBEHb;

®  HasABHICTH €KCHEpTa, MiATOTOBJICHOrO BIJAMOBIAHO J0 BHUMOTI YHHHOIO
3aKOHOJABCTBA Y KpaiHH.

Jlns 3aificHeHHs omepallii 3 BaJIOTHUMH IIIHHOCTSMM B YacTHHI 31HCHEHHS

THIITMX omeparliil 3 0aHKIBChbKUMH METaJlaMU Ha MI>KHAPOHUX PUHKAX:

®  HasABHICTh MMCHMOBOIO J03BOJIYy Ha 31MCHEHHS Omepalliii 3 BATFOTHUMH
IIHHOCTSIMU B YaCTHHI 3M1MCHEHHS 1HIIMX OMNepaliii 3 BaJIIOTHUMHU
[IHHOCTSIMU Ha MIXKHAPOJIHUX PUHKAX;

®  CTpPOK poOoTH OaHKy 3 OaHKIBCBKMUMH METajaMu Ha PUHKY YKpaiHU He
MEHIIIC HI)K OJIUH PIK;

®  pO3Mip PETYJISATUBHOTO KamiTany OaHKy CTaHOBUTH HE MeHIe HixK 180
MJTH. TPHBEHB;

° HAsBHICTh €KCMepTa, MiArOTOBJICHOrO BIJAMOBIAHO JO BHMOT YHHHOIO
3aKOHOJIABCTBA Y KpAiHH.

JIisi HalaHHA TOCHYT MO0 TIEPEeBE3CHHIO BAIOTHUX I[IHHOCTEH Ta 1HKacarlli

KOIITIB OAHK MMOBUHEH BIJIMOBIIATH HACTYITHUM BUMOTaM:
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®  HAsgBHICTb Kacu MepepaxyHKy I[IHHOCTEW, BEUIpHbOI Kacu, IO
BianosigaroTs Bumoram HBVY;

®  HAjIBHICTh aTECTOBAHOTO OCOOOBOTO CKJIAMy CIY>KOW TEpeBE3CHHS Ta
1HKacarlii, SKUi Ma€ creriagbHy MiAT0OTOBKY;

®  HasABHICTH CHEIIAJILHOIO aBTOTPAHCIIOPTY 3 BIJAMOBIIHUM 00JIaIHAHHSIM
Ta TEXHIYHUM 3a0€3MeYCHHSIM;

®  HasABHICTb BOTHENAJIbHOI HAapi3HOI 30poi ab0 HAsBHICTH JOTOBOPY,
YKJIQJICHOT0 13 Ciyk0010, SKa Ma€ MpaBO 3IMCHIOBATH OXOPOHY
I{IHHOCTEH, 1110 MePEeBO3SATHCS Ta IHKACYIOTHCS.

Jlns 3a1CHEHHST 1HBECTHININ y cTaTyTHI (DOHIM Ta aKilii 1HIIMX FOPUIAYHUX
oci0 B obcsarax, o MepeBUIIYIOTh 5 % peryasTUBHOTO KamiTaly OaHKy, a TaKoX
OyIp-SIKMX 1HBECTHIIII B IOPUANYHI OCOOH, Kl HE € (PIHAHCOBMMHU yCTaHOBaAMH
0aHK Ma€e JOTPUMYBATHUCS TAKUX BUMOT

®  CTPOK JISUTbHOCTI OaHKY HE MEHIIIE HiXK TPU POKH,
®  pO3Mip PETYJISTUBHOIO KamiTanry OaHKy CTaHOBUTH HE MeHIe Hix 140
MJTH. TPUBEHb.

HananHs nmociayr mo A0BipYOMY YIPaBIIHHIO KOIITAMH Ta I[IHHUMU MarepaMu
3a JOrOBOpaMHU 3 IOPUIAWYHUMHU Ta (I3UYHUMH OCOOaMH MOTpPeOye MOTPUMAHHS
TaKUX BUMOT:

®  CTPOK JISTILHOCTI OaHKY HE MEHIIIE HiX JIBa POKU;
®  PO3MIp PEryJATUBHOTO KamiTajlly OaHKy CTaHOBUTH HE MeHIe Hixk 120
MJTH. TPUBEHb.

be3 orpuMaHHs MUCHMOBOTO JTI03BOTY OaHK MOYKE 3/1IHCHIOBATH TaKi YrOJIu:

1. Hamanus rapanTiii i mOpy4YUTEIHCTB.

2. Ilpunbanus mpaBa BUMOTH HAa BUKOHAHHS 3000B'i3aHb y TpoIIoBid (Gopmi
3a MOCTaBJICHI TOBAPU YU TOCIYTH Pa30M 3 PU3UKOM IX BUKOHAHHS Ta MPUHMaHHSA
1aTexXiB ((PaKTOPHHT).

3. Jli3uHr.

4. Bunyck, KymiBjs, MpoJaX 1 OOCIyroByBaHHsSI YEKiB, BEKCEIB 1 1HIIUX
MJIATHKHUX IHCTPYMEHTIB.

5. Bumyck 0aHKIBCHKUX IUIATIXXKHUX KAPTOK 1 Onepariii 3 HUMHU.

6. Koncynprariitai Ta iHdopmariiitHi mocayry.

7. Ilocmyru 3 BiANOBIAAIBHOTO 30€piraHHs Ta HaJlaHHS B OpeHAY ceh(iB s
30epiraHHs IIHHOCTEW Ta JOKYMEHTIB. [l HamaHHS MOCHYT 3 BIAMOBIIAIBHOIO
30epiraHHs Ta HaJaHHS B OpeHy cel]iB /st 30epiranHs IIHHOCTEH Ta JIOKYMEHTIB
0aHK TIOBMHEH MaTH CXOBHUIIE [JIsi PO3MIIICHHS IHIUBIAyalbHUX CeUPiB,
TEXHIYHUM CTaH AKOro Biamosigae BumoraMm HBY.
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5.3. Po3pob6ka i enpoesadxxeHHs1 HO8UX baHKieCbKUX
npodykmie

[lonsaTTss "HOBHUH TPOAYKT' BHUKOPUCTOBYETHCS SAK JUJII BU3HAYEHHS
BJIOCKOHAJICHHSI T4 OHOBJICHHSI 1CHYIOYMX MPOAYKTIB, TaK 1 JJis1 MPOAYKTIB, SKI
BIIEpIIIE MPOMOHYIOTHCA CHOXXKMBa4aM Ta MOXYTh 3aJ0BOJIBHSATH IXHI MOTpeOH
OUIBII paIrfioHATBHUM CIIOCOO0M, a00 MOXKYTh MPUBOJIUTH 10 BUHUKHEHHS HOBHUX
noTpeO.

HoBuit OGaHKIBCBKMI NPOAYKT - II¢ OaHKIBCbKA IIOCIyra, IO BIEpIIe
MIPOIOHYETHCSI HA PUHKY, a00 € HOBOIO JJIsi OaHKY IIPU HaJlaHHI 11 CBOIM KITIEHTaM.
[Ipu 11bOMY HOBUM TMPOTYKTOM BBAaXAETHhCS TAKOXK MOJUQIKaLiid BXKE 1ICHYIOUOTO
MPOAYKTY CTOCOBHO TE€XHOJIOTIi HaJaHHS, ad0 1HIIMX MapameTpiB, sIKi CIIOKHBAY
BBAKATUME 3HAUYIIMMHU 711 cebe 1 SKi MOXKYTh HPHUBECTH JI0 MOKIUBOCTI
IPOJIaXKy HOBUM THUIIaM KIJTIEHTIB.

HoBuii OaHKIBCHKHII MPOAYKT TOBUHEH BIJIMOBIJATH TaKUM OCHOBHUM
BUMOTaM:

° BIIMOBIHICTh ICHYFOUUM 1 MOTEHLIMHUM 3alluTaM CIOKHUBaYiB;

e  3a0e3MeUeHHs 10JJaTKOBUX JI0XO0/11B OaHKY;

®  BUII SKICHI NHapaMeTpyd MPOAYKTY Ha PHUHKY HaJ aHAJIOTTYHUMHU
MIPOTYKTaMU;

®  BIANOBIAHICTh NPOAYKTY CTpATETii pO3BUTKY OaHKY.

Y  xoMmepuiiiHOMy OaHKy TIPaKTMYHO MOJKJIMBI JIBa IMJAXOAU IO
oprasizaiiifHoro 3a6e3neueHHs: po3poOKH 1 BIPOBAHKEHHSI HOBUX MPOTYKTIB:

1. B Ganky (hyHKIIIOHYE OKpPEMHI TOCTATHHO BEJIMKHUH IMiAPO3/ii, OCHOBHOIO
GyHKIII€I0 SKOTO € Po3poOKa HOBHX NPOAYKTIB. Peamizallis HOBUX MPOAYKTIB 1
KOHTPOJIb 3a 1X MPOXOJKCHHSIM Ha CTaisIX JKUTTEBOTO LHUKIY € (DYHKIIIEIO BXKE
IHIIUX TATY3€BUX M1IPO3/ILIIB.

2. B Ganky (yHKUIOHYIOTH Tay3eBl MIIPO3AUIN, OJHIEI0 13 PYHKIIN SKUX €
TaKOXX pO3pOoOKa 1 BOPOBAKEHHS HOBUX NPOAYKTIB. [laHumil miaxia OTpUMaB
HANOUIbIIE MOMIMPEHHS Y MPAKTUYHIN poOOTI KOMEPIIHHUX OaHKIB.

[Ipomiec po3poOKKM 1 BHOPOBAHKCHHS HOBUX OAHKIBCBKMX TMPOAYKTIB
repeadavae TaKi eTanmu:

L. TTomyk i BinOip 1A€H.

3micT eramy mnojsirae 'y GOpMYJIIOBaHHI i7eH, K1 O 3aJOBOJILHWIM TIEBHI
noTpeOu CIOXKHWBadiB, y BIAOOpI Ta paHXKyBaHHI 1€ CTOCOBHO METO/IB

3a/I0BOJICHHS I1i€1 TOTPeOU 1 B po3poOIll 3aAyMy HOBOT'O MPOJIYKTY.
II. BusHaueHHs eKOHOMIYHOI e(heKTUBHOCTI IIPOAAKY HOBOI OCIYIH.
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Ileit eranm BkIOYae B ceO€ pO3paXyHOK MPSMUX Ta HAKIATHUX BUTpAT 1
OUIKYBaHUX JIOXO/IB, PO3PAaXyHOK YHCTOI MPUBEIEHOI BapTOCTi, PO3PaXyHOK
OKYITHOCTI Ta pEHTa0EIBHOCTI TIPOCKTY.

Po3paxyHOK €KOHOMIYHOI €(EKTHBHOCTI HOBOTO NPOAYKTY Oa3yeThCcsi Ha
aHaji3l 6e330UTKOBOCTI, TOOTO JOXOAW BIiJ MPOJaXy HOBOTO IPOJIYKTY MarOTh
OyTH BHIIMMHU BiJ BUTpaT. s po3paxyHKy eheKTUBHOCTI BIPOBAHKEHHS HOBOTO
OPOAYKTY JOXOAHM, IO HAIXOAUTHUMYTh IMPOTATOM MaMOYTHIX TepioaiB
OIIIHIOIOTBCS 3 yYpaxyBaHHSAM JUCKOHTYBaHHS, TOOTO IIHHOCTI TPOIIOBOT OJIMHMIT
ChOTOJIHI 1 B MallOYyTHROMY. 3a OCHOBY KOe(illi€eHTa JUCKOHTYBAHHS, K MPaBUIIO,
MOXYTh OpaTucs: TMOKa3HUK 1H(MIAIT, piBEHb OOJIKOBOI CTaBKH, CEpenHs
MIPOIICHTHA CTABKa 32 KPEIUTAMHU.

[loka3HUK 4YHMCTOI NPHUBEAECHOI BapTOCTI PO3PAXOBYETHCS SK PIZHHIS MIXK
IPUBEJICHOIO BapTICTIO HAJAXOHKEHb 1 3/IMCHIOBAHUMHM BUTpaTaMH Ha HOBHUH
npoaykT. CTpOK OKYMHOCTI - 1€ 4Yac, HEOOXITHUU I Ofep)KaHHS JTOXOJIB BiJI
BKJIQJICHUX KOINTIB y PO3Mipax, skl Jal0Th MOKJIMBICTh BIJIIIKOYBAaTH IMMOYATKOBE
BKJIQJCHHSI.

PeHTabenpHICTh NPOEKTY pO3paxOBYETHCS HA IM1JICTaBl BpaxyBaHHS TOXOMIB 1
BHUTPAT MPOTATOM BCHOTO CTPOKY ICHYBaHHSI MPOAYKTY. Moke OyTH po3paxoBaHO
7IBa TOKa3HUKU PEHTA0ETbHOCTI:

a)
peHmabenbHicms Ha OCHOBI

G axmuuni 0oxoou — paxmuuni sumpamu

G akmuuHux 3Ha4eHb 00X00i8 i sumMpam = x100%

@daxkmuuni eumpamu

peHmadenbHicmeb Ha OCHOBL YUCMOT
NpUBeOeHi  HAOXOOICEHHS — NPUBEOEH] sumpamu

npueeoeHoi  eapmocmi = ‘ x100%
npueedeni  sumpamu

I11. Po3po0Oka TexHo0r1i HOBOI OaHKIBCHKOT OCIIYTH.

Lleii eranm mnonsirae y CTBOPEHHI BHYTPIOAHKIBCHKOTO HOPMATHBHOIO
JOKYMEHTY IO MPOIYKT.

HopmatuBHuit OKyMeHT mpo 0aHKIBCHKUH MIPOIYKT MOBUHEH Mepe0avyaTH:

e Bu3HaueHHS NOCIYTH, i1 XapaKTEePUCTHUKY 1 TUI MOTEHIIHHOTO KITIEHTA.
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e [IpaBoBuii cTaTyc HaJaHHS MNOCIYrd (MMOCWJIAHHS Ha 3aKOHOAAaBYl Ta
HOPMATHUBHI aKTH).

e (Oco0auBOCTI 1 BIIMIHHI O3HAKH 0aHKIBCHKOTO MPOAYKTY.

e 3aranbHl NPUHUMINK (DPYHKI[IOHYBAHHS NPOJAYKTY 1 omuc Aik OaHKy 1
KIJII€EHTA TP TPOAaKi MPOIYKTY.

e BigoOpakeHHs  omepamiii  KymiBm 1 [OpoJaxy  MPOAYKTYy B
OyXxraiaTepchbKOMYy O0JIIKY Ta 3BITHOCTI.

IV. BcTaHOBACHHS CTaHAAPTY SIKOCTI OAHKIBCHKOT HOCIYTH.

CranaapT SKOCTI MOAAETHCA B TEXHOJOTIYHIM KapTi mociayrd. TexHoyoriyHa
KapTa - 1e JOKYMEHT, 1[0 MICTUTh JACTaIbHUN MEpeiK omnepaliii, sKi BiAMOBITHO
70 YUHHOTO 3aKOHOJABCTBA Ta MOXKJIMBOCTEH OaHKY CKJIAJarOTh 3aBEPIICHUN
KOMIUIEKC MPOTICAYPH HATaHHS MOCTYT.

V. Bu3HaueHHs MApKETUHIOBUX CKJIAJOBHMX HAJaHHS IOCIYTH.

[Ipu BU3HAUYEHHI MAPKETUHTOBHUX CKJIAJJOBUX HOBOTO MPOAYKTY 3/I1HCHIOETHCS
aHal 3 MOTEHLIMHUX PUHKIB 30yTy, CErMEHTYBaHHS KJI€HTIB Ta BHU3HAYCHHS
MICTKOCTI KOXKHOTO 3 PUHKIB Ta CETMEHTIB.

Ha npoMy etamni BU3HA4a€ThCs PIBEHb KOHKYPEHI[T HA MOTEHIIWHUX PUHKAX
30yTy, BHU3HA4YalOThCS NPUBAOJIMBI  XapaKTEPUCTHKKM HOBOIO  MPOAYKTY,
3MIMCHIOETHCSL PO3pOOKa CKIIAIOBUX €JIEMEHTIB MOLIMPEHHSI HOBOTO 0OaHKIBCHKOIO
MPOJIYKTY, SIKI MOXKYTh IependadaTy NpoAax MPOAYKTY 3a JOIMOMOrO 1CHYHOUOI
Mepexi, ab0 HEOOXITHICTh CTBOPEHHS JOJATKOBOI Mepexi, a0o 30UIbIICHHS
MOTYXHOCT1 HasIBHOT MEPEXKI.

Ha mpomMy 3k erami BH3HAYaeTbCcs IUIaH JIOBEICHHS 1H(oOpMaIii 110
MOTEHIIIHMX CMOKMBayiB, KaHAJIW MOIIUPEHHS 1H(QopMaIlli Tpo HOBUM MPOIYKT,
BapTICTh 1 €PEKTUBHICTh iX BUKOPUCTAHHS.

V1. BuzHaueHHs pU3UKIB HOBOTO MPOJIYKTY.

OuiHka pU3MKIB MPOBOJMUTHCS 32 PUHKOBUMH, TOBAPHUMH, €KOHOMIUHHMH,

(¢iHaHCOBUMH 1 30yTOBUMH KpuTepisiMd. Jl0 PUHKOBHX KpUTEPIiB HaJIEXKaTh
BIJIMMOBIAHICTh IMOTpeOaM CIIOKMBAYiB, peaJbHUM OOCAT MPOaaX, CTaOIIBHICTH
pUHKIB 30yTy Ta piBEHb JEpKaBHOTO peryitoBaHHsA. Jl0 EKOHOMIYHUX 1
(db1HaHCOBUX KPUTEPIiB HaJlekKaTh PEHTAOETBHICTh, CTPOK OKYITHOCTI, MOYJIHUBOCTI
iHOBO1 nu(epeHuialii Ta piBeHb HOBU3HU NPOAYKTYy. ToBapHi KpuUTepli HOBOI
0aHKIBCHKO1 MOCIYTH BU3HAYAIOTh PIBEHb il KOHKYPEHTOCIPOMOYKHOCTI, CTYMiHb
03HAaHOMJIEHOCTI 3 HEI0 MOTEHLIMHHUX CIOXUBAYiB, MOXJIHMBICTh CTBOPEHHS HOBOI
noTpedu ado 3a/10BOJICHHSI ICHYIOYOT MOTPeOU OLIBII paIlioHAILHUM CIIOCOOOM.

Buxopucranas 30yTOBUX KpUTEpIiB TMOBMHHO JAaTH BIAMOBIAI Ha Takl
MUTaHHS:
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- Slkuit piBeHb MOXJIMBOTO OXOIUICHHS J1I0Y0i MEpeki OaHKy IS IPOJIaKy
nociayru?

- SIki 3axoau ciif MPOBECTH Ui HApPOIIyBaHHS MOTYXHOCTI Mepexi abo ii
pPO3LIMPEHHS?

- SIxi MOXXJIMBI OTAaTKOB1 KaHAJU 30yTy?

- Slxuii xapakTep 1 MaciITabu NOBMHHA HOCUTU PEKJIaMHA KOMITaHis?

VII. Eran BunpoOyBaHHS MPOAYKTY, IO IMependadae BUPIIMICHHS TaKUX

3aB/aHb:

- BHW3HAYCHHS MICIIS BUBEACHHS MIPOIYKTY Ha PUHOK;

- BCTAHOBJICHHS CTPOKY BHIPOOYBaHHS;

- 3M1ACHEHHS MPOOHUX MPOAX JIOSUIbBHUM KITI€HTaM;

- 301p 1 aHaNi3 iH(OpMalli mpo MpoOHI MPOIAKI;

- MPUAHATTSA PIMICHHS IOJI0 TIEPCIIEKTUB HOBOTO IMPOAYKTY (IIHPOKHIA
IPOJIaK, 3MIHA I1HHU, 3Mi1HA TEXHOJIOT11 HaAaHHs, 3HATTS MPOAYKTY 3 IPOJIAKY).
VIII. BuBeaeHHsS HOBOTO IIPOAYKTY HA PUHOK.

VY xoal peanizanii IIbOTO €Tamy JOUIIBHUM OyJle MPOBEICHHS HACTYIHUX

3aXO0/I1B:

- 3a0e3nedyeHHss BCIX YCTaHOB OaHKy HEOOXIJHOI  HOPMAaTHBHOIO
JOKYMEHTAI[IEI0, TEXHIYHUM 1 TPOrpaMHUM 3a0€3NEUYEHHSIM, PEKIaMHUMU
MaTepiajiamu;

- IPOBEACHHS HaBYaHHS NIEPCOHAIY;

- po3poOKka 1 mpoBencHHS e(EKTUBHOI pEeKIaMHOI KamIaHii 3 METORo
CTUMYJIIOBaHHS 30yTy;

- MacoB€ BUBEICHHS NPOIYKTY Ha PUHOK.

[X. MOHITOPHUHT dUTTEBOrO IIUKIY HOBOTO MPOJIYKTY.

Leli eran nependavyae KOHTPOJIb 32 PIBHEM BUTpPAT, 32 JOTPUMAHHSIM IUIaHY

PO3MOBCIOKEHHS 1 CTUMYJIIOBaHHS 30yTy, KOHTPOJb 32 aJ€KBATHOTO PEAKIIIEI0 Ha
peTeH3ii KIIEHTIB, MOHITOPUHT PEaKIlii KOHKYPEHTIB, aHaJIi3 TUIATOCITPOMOXKHOCTI
KJIIEHTIB, TPOBEJCHHS 3aXOJiB MIOJI0 BIOCKOHAJICHHS TMPOAYKTY, YIPaBIiHHS
I[IHOIO, TIOIIYK HOBUX PHUHKIB 30yTy 1 aHadi3 BIUIUBY MNPOAYKTY Ha (DiHAHCOBI
pe3yabTaTh Ta IMIJK OaHKY.

5.4. MapkemuHzaoeull aHasi3 oCHO8HuUX eaudie 6aHKieCbKUX
npodykmie
MapkeTuHroBuii aHasi3 OaHKIBCBKHMX TOCIYr TIOBHHEH Oa3yBaTHCS Ha

MPOBEJCHHI CErMEHTYBaHHS 1 BU3HAYEHHS CTPYKTypd 1 0OCATY MOMUTY MAJst
KO’KHOTO CETMEHTY PUHKY.
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3aragpHa CXeMa TaKOro aHallizy MOXKe IMepefdadaTtd BUPIIIEHHS TaKux
3aBJ/IaHb:

1) BU3HAYCHHS THITY MOXJIHBOTO PHHKY 30YyTY;

2) OLliHKa MICTKOCTI pUHKY 32 00CATOM MOTEHIIMHUX 1 PeaTbHUX MPOJIAK;

3) BU3HAYCHHS YMOB, 32 SKMX MOXJIMBE HAJITaHHS BiJIIIOBITHOI IOCITYTH;

4) BCTAaHOBJICHHS MIEpeBar i 0COOJIMBOCTEH TaHOTO MIPOAYKTY;

5) BU3HAUEHHS MOJJIMBOCTEH OaHKy CTOCOBHO audepeHiiiamii yMoB i
CIIOCO01B MPOIAKY MPOAYKTY;

6) BU3HAUYCHHS JOXIMHOCTI OAHKIBCHKHX TIOCIYT, TEPCICKTHB 3HWKCHHS
BUTpPAT Ta MOKJIMBOCTEH HApOIyBaHHS MPOJAXK.

JIy1st BUBHAYEHHS TUITY PUHKY WOTO TTOJUISIOTH Ha TaKi BUJIU:

e  0E3NEepCIEeKTUBHUN PUHOK;

®  OCHOBHHUMW PUHOK;

®  JI0JJaTKOBUU PUHOK;

®  3pOCTalO4YMi PUHOK;

®  [OTCHUIMHUI PUHOK;

®  HENOCTIMHMI PUHOK (JETaJIbHIIIE PO Le HAEThCA y pO3.aLil 2).

[loTeHmiiHa MICTKICTh PHHKY - L€ OOCAT MPOAYKTY, KM MaKCUMAaJIbHO
MOXYTh TPUAOATH TMOTEHIIMHI CHOXXHBa4dl 1 MaKCHMMaJIbHO MOXKIJIHMBA KiJIbKICTh
TaKUX CIIO>KUBAYIB.

[ToTenmiitnuit 0OCAT Mpoax - 1€ Ta YaCTHHA MOTEHIIHOTO PUHKY, SIKY OaHK
peabHO OXOIMUTH MPU YMOBI MPOJAAXKY MPOAYKTY 3a TEBHOIO IIHOKO 1 3/[1ACHEHHI
MEBHUX MapKETUHTOBUX 3yCHUJIb.

PeanbHuii o0car mpomax - 1€ pO3paxyHOK OOCSTY MpPOIYKTY, SIKAWA OaHK
3MOXKE peaJbHO MPOJAaTH 3a MEBHUM 4Yac MPU BCTAHOBJCHIN IMiHI, 3A1MCHEHUX
MapKETUHTOBUX 3aX0jaX, PeaKiiii KOHKYpEHTIB Ta BIUIUBY 30BHIIIHIX (DAKTOPIB.

[Ipyu BM3HAauYEHHI YMOB, 32 SKMMH MOXJIMBE HAJaHHS BIAMOBITHOI MOCITYTH,
0aHK BCTAHOBIIIOE THUIl 1 OCHOBHI XapaKTEPUCTHUKU TOTEHIIHHOTO CIIOKHUBa4ya
MOCJIYT, BUMOTH JI0 WOTO (hiHAHCOBOTO CTaHy, BEACHHS OOMNIKY 1 MPEICTABJICHHS
3BITHOCTI Ta 1HIII MapamMeTpH.

Jlns BUpIIIEHHS YETBEPTOTO 3aBJaHHS OaHK BH3HAYa€ TakKl CIIOXKHUBYI
XapaKTePUCTUKHU 1 CKJIAJIOB1 €JIEMEHTH TEXHOJIOT1l HaJlaHHS IMOCIYTH, SIKI MaloTh
MeBHI NepeBaru HaJ| aHajJoraMu KOHKYPEHTIB 1 MOXKYThb MaTH CYTTE€BE 3HAUCHHS
JUTSL KJTIEHTA.

Peanizariss HacTymHOTO 3aBlaHHA Iepeadadae BCTAHOBIEHHS MOMIIMBOCTEH
Oanky mon0 nudepeniiaiii yMoB 1 Cioco01B POaXki MEBHUX THUIIB OAHKIBCHKUX
OPOJYKTIB Ta iX okpemMux BUAIB. [lIoBUHHI OyTH YITKO BU3HAYEHI YMOBH, 32 SIKUX
MO>KJIMBA 3MiHA I[IHOBUX MMapaMeTpiB MOCIYr Ha PI3HUX PIBHAX OpPraHi3aliiHOl
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CTPYKTypHu OaHKy, pIBHS 1 XapakTepy 3a0e3IMeueHHs] KPeauTiB, 00CATY BJIACHOTO
MOKPUTTA KII€HTA, 3MIHM KaHaliB 30yTy 1 CHOCOOIB MpoAaki Ta IHIIMX
napaMmeTpis.
3aKJIIOUHUM €TaroM MapKETUHTOBOTO aHajizy OaHKIBCBKUX TOCIHYT €
MOPIBHSUIBHUM  aHami3 iX JOXOJHOCTI, BHU3HAUYEHHS IIOTEHILINMHUX pE3epBIB
3HIDKEHHSI 3aTpaT Ta BCTAHOBJICHHSI MOKJIMBOCTEH 301JIbIIEHHS O0CATY MPOJIaX SIK
HasIBHUM, TaK 1 HOTEHIIHUM KJIIEHTaM.
Hagenena cxema ananizy 0aHKIBCHKUX TMOCITYT MOKE€ BUKOPHUCTOBYBATHCS SIK
IpHu aHali3l OKpeMHuX OaHKIBCHKHMX MPOIYKTIB, TaK 1 MPHU aHadi3l iX OCHOBHHX
rpyn. Jig 1poro 3a BIANOBIAHMMHU KPUTEPIIMU MTPOBOAATH KiacH(iKallio
0aHKIBCHKHX MOCIYT. B fKOCTI OCHOBHHMX KiacH(iKaIiiiHUX O3HAaK MOXYTh OyTH
BUKOPHUCTAHI:
e cy0’ekT mocayru (FOpUAMYHI 0coOH, (Gi3UYHI 0COOM, OpraHd BIIAJIH,
KpeauTHO-(PIHAHCOB1 YCTAHOBH);
®  HEOOXINHICTh TMOMNEpPeaHbOI MOOUT3alii pecypciB  (pecypcHi 1
0e3pecypcHi TOCIYTH);
e piBeHb 1 XapakTep IIIHOYTBOpEeHHs (IJIaTHI 1 Oe3raTHI MOCTYTH,
IPOLIEHTHI 1 KOMICIiiH1);
e  TEXHOJIOTIS HajgaHHsA (mpocTi abdo PYTHHHI MOCIYTH 1 MOCIYTd, L0
MOTPEOYIOTh CKJIATHOT TEXHOJIOTTYHOI MPOLEAYPH);
e cdepa EKOHOMIYHOI MAISUTBHOCTI KJl€HTa (MOCIYTH MPOMHUCIOBUM
KOMIIaHisIM, TOPrOBUM (pipMam, arpapHUM MiAMPUEMCTBAM 1 T.J1.).
OdyeBuHO, IO TEpeNiK KiIacu(iKaIiiHUX O3HAK MOXKE OYTH MPOJOBKEHUH.
[Ipore, HaiiuacTimie OaHKIBCHKI MOCIYTM KIACH(PIKYIOTh 3a iX E€KOHOMIYHOIO
MPUPOJOI0 Ta MPU3HAYECHHSIM. Y LBOMY BIJHOIIEHHI BCS CYKYINHICTh MOCIYT
KOMEPIIHHOTO 0aHKy MOKe OyTH po3/ijeHa Ha YOTUPU TPYTIH:
1. Hocayrm mno 3a6e3nme4YeHHIO0 TOTIBKOBOTO 1 O€3roTIBKOBOTO TPOIIOBOTO

000pOTY KJII€EHTIB, SKi BKIIOYAOTh B ce0€ MOCIYTH 0 MPUHOMY, BHIadl, iHKacalii

TOTIBKHU, BIIKPUTTIO 1 BEJCHHIO PaXyHKIB KJII€HTIB Ta 31MCHEHHIO O€3rOTIBKOBHUX
IUTATeXKIB AK B HaIllOHAJIBHINA, TaKk 1 B 1HO3EMHHUX BallOTaX. 3 TOYKU 30Dy
MapKETHUHTY JlaHa Irpyma MOoCIyr XapaKTepU3y€eThCs 3HAYHUM PIBHEM 3aTpart, ajie 3
1HIIO1 CTOPOHU HUIAXOM iX HaJaHHS KOMEpIUiKHI OaHKH 3a0€3MeUyl0Th CTBOPEHHS
HEOOX1HOT IM pecypcHOi 0a3u, MiATPUMKY 1 peTyJIFOBaHHS PIBHS CBOET JIIKBITHOCTI
Ta 30UIbIIEHHS KIIBKOCTI KIIEHTIB. OCHOBHUM 00'€KTOM MapKETHHTOBOI'O BILIUBY
€ IEMO3UTHI MOCIyTru. baHkM 3a/1y4aloTh pecypcH Ha TpbOX CETMEHTAaX PUHKY:

" JICMO3UTH IOPUIUIHUX 0Ci0;

" eno3uTH (I3UIHUX 0Ci0;

"  MDKOAHKIBCHKUNA KPEIUTHUN PUHOK.
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HaiinnHaMI4HIIIUM € PHUHOK MIKOAHKIBCBKUX KpEIWUTIB, J€ I[iHA MOXKeE
MIHSATUCS IIOJHS 1 MPOTATOM JHSA. PUHOK JIE€MO3UTIB IOPUIUYHUX OCIO MEHII
YYTJIMBUI O KOJMBAHHS 1 CTaBKU 32 TAaKMMHU JCTIO3UTAMU MEHIIE 3aJIeKaTh Bij
YUHHUKIB KOPOTKOCTPOKOBOTO XapakTepy, 3a po3MipaMH € OIIKYUMH 10
MPOLEHTHUX CTAaBOK JEMO3UTIB (PI3MYHMX 0Ci0, HDK J0 MPOLEHTHUX CTaBOK
MDKOAHKIBCHKMX KpeAauTiB. HaiimpuBaOnuBimmmM a7 0aHKYy € PUHOK JIETIO3UTIB
(¢13uyHUX 0C10, TOMYy LI0 Ha HBOIO MAIOTh JOCTATHBO IPOTHO30BAaHUM BIUIMB
MaKpOEKOHOMIYH1 (DaKTOpH:

- TIOKa3HUK 1HOIIALIT;

- JMHAMIKa KypcCy Hal[lOHaJbHOI BaJlIOTH;

- piBeHb 00iKOBOI cTaBkM HBY.

[Ipn HagaHHI TaKMX MOCIYr OAaHK MOBHHEH BHUOpaTH ONTHUMAJIBHHMA 3 TOYKH
30py IiH, CTa0UIBHOCTI Ta AOCTYHNHOCTI CErMEeHT puHKY. HailOutbmn mocTynHuid
PUHOK MIDKOAHKIBCHKUX KpEIuTIB. JIOCTYINHICTh PHUHKY JEMO3UTIB IOPUIMIHHUX
0ci0 € MaJoMMOBIPHOIO, a JOCTYMHICTh O PUHKY JIEMO3UTIB (PI3UYHUX OCIO y
BYy3bKOMY YacOBOMY IHTEpBaJll € HEMOXJIMBOIO. Y TPOTUIICKHOMY BIJHOILIEHHI
(OpMYETHCS MOKIIMBICTh BIUIMBY OaHKY Ha LIIHY 3aJly4€HHUX PECYPCIB.

2. KpenutHi nocayru GaHKy OXOIUTIOIOTH BECh CIEKTP KPEIUTHUX MPOIYKTIB B

OCHOBHY JISUIBHICTh CYO’€KTIB TOCIOJAPCHKOT AISUIBHOCTI 1 HA CIIOXKUBY1 OTPEOH
¢13u4HUX 0C10. XapakTepU3ylOThCd BUCOKUM PIBHEM JOXOAHOCTI 1 JOCTAaTHBO
3HaYHUM DPIBHEM pHU3UKY. SIK MpaBMiIO, KOXKHA KPEAUTHA IMOCIyra KOMEpLIHHOTO
0aHKy € IIJIKOM 1HJUBITyaIbHIUM TIPOYKTOM 32 BUKJIIOYEHHSIM CTaHIaPTU30BAHUX
CHOXKUBYMX KpeAuTiB. [loTpedy y KpeIuTHUX MPOAYKTaX MOKYTh MaTH MIPAKTHUUHO
BC1 HAsBHI 1 ITOTEHIHI CETMEHTH OaHKIBCHKUX KJIICHTIB.

3. IuBecTullliHI MOCAYrd OaHKIB BKJIIOYAIOTh K KpeIuTh OaHKy B

IHBECTULIIMHY MISUTbHICTh CYO’€KTIB TOCIOAAPIOBAHHS, TaK 1 JOCTATHBHO IIMPOKE
KOJIO TIOCJIYT, IO HaJaroThCsid OaHKaMU Ha MEPBUHHOMY 1 BTOPUHHOMY PHHKAX
IiHHUX manepiB. g rpymna 6aHKIBCHKUX MOCITYT Ma€e B YKpaiHi JOCTaTHHO 3HAYHI
NEPCTIEKTUBU JIJIi CBOTO PO3BUTKY, fKI MOB’si3aHI Hacammepen 13 (hOpMyBaHHIM
JUHAMIYHOTO  BTOPHUHHOTO PHUHKY I[IHHMX T[afnepiB Ta  MPUBAOIMBOTO
1HBECTUIIITHOTO KJTIMAaTy B €KOHOMIIII.

4. HerpanuuiiiHi 1OCIyTd KOMepuiHuX OaHkKiB. Jlo HUX MOXYThb OyTH

BIJIHECEHI: JI3UHT, (DAKTOPUHT, TPACTOBI, MOCEPEAHMIIbKI, KOHCYJbTallliHI Ta
iH(opMaIiiiHI MOCIYTH, TOPriBiAs OaHKIBCBKUMHM METaJaMH, T[OCIYTHd IO
30epiraHHIO I[IHHOCTEH, (DiHAHCOBUI IHXKMHIPUHT Tomlo. HamanHs Takoro pomy
MOCJIYT 3yMOBJICHO TIParHeHHSIM OaHKIB TOKPAIIUTH OOCIYyrOBYBaHHS KIIIE€HTIB,
HEOOXITHICTIO 3a0€3MEeYUTH 1 PO3MIUPUTH TPUCYTHICTh OAHKY Ha IHIIIUX CETMEHTaX
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(1HAaHCOBOTO PUHKY, 3a0€3MEUYUTH JIOJAATKOBI JIOXOJIM Ta MOKPAIIUTH 1JIOBHM
iMiK OaHKY.

KOHTpOsbHI NUTaHHSA

CyTHICTb 1 3MICT MPOAYKTOBOI MOMITUKN OAHKIB.

Oco0nuBOCTI OaHKIBCHKUX MOCIYT.

KutTteBuii UK 6aHKIBCHKUX TOCIIYT.

O1iHKa aCOPTUMEHTHOTO psAly 0aHKY 1 (paKTOpH BIUIMBY Ha HHOTO.

YMOBH 1 MeXaH13M JIiIIeH3yBaHHs 0aHKIBCHKOI JTIsJIBHOCTI.

YMOBH 1 MexaHi3M OTpPHUMaHHS THCHMOBOTO JI03BOJIy Ha 3/1MCHEHHS

OaHKIBCHKHX OIeparlii.

7 [ToHATTS HOBOro 0AHKIBCHKOTO MPOAYKTY 1 BAMOTHU J0 HBOTO.

8. ETanu po3po0Oku 1 BIIPOBAIKEHHSI HOBOTO MPOIYKTY.

Q. ExoHoMiuHa €()eKTUBHICTH HOBOTO MPOAYKTY.

10. Po3pobxa TexHOJIOrIi 1 CTaHAaPTY SKOCTI HOBOTO MPOAYKTY.

11. OuiHka pU3UKIB 1 BAIPOOYBaHHS HOBOT'O MPOAYKTY.

12. BuBegeHHS HOBOIO NPOJYKTY HAa PUHOK 1 MOHITOPHHI HOTO KUTTEBOTO
UKITY.

13. 3aranpHa cxema MapKETHHTOBOI'O aHajli3y OaHKIBCHKUX MOCIYT.

14. MapkeTUHroBul aHaNI3 AENO3UTHUX MPOAYKTIB OAHKY.

15. MapkeTuHroBuil aHaMi3 KPEIUTHUX MMOCTYT.

16. MapkeTUHIoBUI aHali3 1HBECTULIIMHUX TTOCIIYT.

17. HerpaauuiiiHi nocayru KOMEpUIMHUX OAHKIB Ta MEPCHIEKTUBH iX PO3BUTKY.

oukrwnE

TecToBi 3aBAaHHSA A0 Temu 5.
IIPOJIVKTOBA I1OJIITUKA FAHKY

1. 3aznaume, AKi NYHKMU GKIHOUAE Npouec po3podoKu ma peanizauii
nPOOYKmMO06oi NOJIMUKU OAHKY:

a) aHaJli3 CIPUUHSTTS] PUHKOM MapKu OaHKY;

0) TOCSATHEHHSI BUCOKOTO PIBHS KYJIbTYPH;

B) PIIICHHS PO CTPYKTYpY 0a30BOTO aCOPTUMEHTY;

T') 31MCHEHHS CIOHCOPCTBA, 0JIaro1IMHOCTI;

I') aHaJIi3 KOHIIEIIII] )KUTTEBOTO UKy OaHKIBCHKHUX MPOITYKTIB.

2. 3a AKUMU ROKA3ZHUKAMU XAPAKMEPU3YIOMbca 0aHKI6CcoKi nociyzu?

a) BapTICTh MOCIYTH;

0) BuOip yacy cTpaTeriuHux Aiif;

B) Oe3rneKa 1 HaJlIMHICTb;

r) popMyBaHHS 11iJIeH OaHKY;

I') ONEPaTUBHICTh B HA/IAHHI.

3. Yucno eapianmie i mooughikayini neenozo 6udy nocuaye, AKi
OPiEHMO6AHI HA KOHKPEMHI 3anumu OKpemux 2pyn 0aHKi6CbKuUXx Ka1i€Hmie —

ue:



135

a) MIMPUHA TPOYKTOBOTO PSIY;

0) MOBXKMHA TIPOAYKTOBOTO PSIY;

B) TIMOMHA ACOPTUMEHTY TIOCIYT.

4. Bkazamu, aKki 3 HaeeOeHUx Oill OAHKY MO CHA @iOHecmuU 00
OaHKI6CbKUX NOCTY2:

a) BIIKPUTTS JICTIO3UTHOTO PaxyHKy (i3ndHiil 0coOi;

0) HapaxyBaHHS MPOIIEHTIB 3a ICTTIO3UTHUMH PaXyHKaMH KITI€HTIB;

B) HapaxXyBaHHs aMOPTHU3allii 32 OCHOBHUMH (POHIaMU OaHKY;

r')HapaxyBaHHs 3apOO0ITHOI IIJIaTH TIEPCOHATY;

I') BUILIaTa IPOIIOBOIO MepeKazy Ha iM’ st (13UIHOT 0COOH;

1) BUJa4a KpeauTy KIIEHTY;

€) eMicisl 1 po3MiIeHH aKIlii OaHKYy.

5. bankiecvka nocnyza — ye:

a) popMa 3aJI0BOJICHHS IOTPEO KITIEHTA,

0) MeBHUI MOPSAJOK B3a€EMOIIOB’S3aHUX OpPraHi3aliiHUX, 1HPOPMALIMHUX,
(p1HaHCOBUX Ta IOPUIUYHUX 3aXO/I1B, IPUB’A3aHUX JI0 MICIISI TA YaCy BUKOHAHHS
1 00’ €IHAaHUX B €JUHY TEXHOJIOTIIO;

B) OyIb-sika 11t 0aHKY, 110 3/11MCHIOETHCS B IHTEpECaX KIIEHTA;

r)0Oyab-sKa Jis 0aHKy, 10 BiJOOpa)kaeThCsl B 00JIIKOBUX peeCTpax OaHKYy.

6. 3 Hasedenozo nepeniky eubepimv HaUONbUL XAPAKMEPHI napamempu,
U0 00360a10Mb I0eHMUPIKysamu npooOyKmosuil paod KOHCHO20 DAHKY:

a) SIKICHI IMapaMeTpH MOCHYT;

0) TOBkKUHA MPOAYKTOBOTO PSIY;

B) IIIMPHHA MIPOIYKTOBOTO PSAY;

) MOUHA aCOPTUMEHTY TTOCIIYT;

I) Me/iaHa MPOAYKTOBOTO PSIY.

7. Busnaume cneyugiuni pucu, xapaxmepHi 6aHKi6CbKUM ROCTIY2aAM:

a) HEBIIUYTHICTh Ta HEBIJIIBHICTD;

0) BIYYTHICTh Ta BIIJILJIbHICTH;

B) HEMOCTIMHICTh SIKOCTI Ta HE30EPEIKEHICTD;

I') MOCTIMHICTD SIKOCTI Ta 30€PEIKEHICTb.

8. Hesiouymnicmb 0OaHKIBCbKOI ROCyzU XAPAKMEPUYEMBCA MAKUMU
O3HaKamu:

a) HEMOXKJIMBICTh BUPOOJICHHS HATEpe/;

0) HEMOXJIMBICTH TPAHCTIOPTYBATH MOCTYTY;

B) HEMOXKJIMBICTh MMOOAYHTH, IPOIEMOHCTPYBATH, CIIPOOYBATH 1 BIIUYTH;

I') HEMOJXKJIMBICTh BIIOKPEMUTH Bij JKepesa HaJaHHs.

9. Hesiddinbnicmb OAHKIECbKOI NOCy2U XAPAKMEPUIYEMbCA MAKUMU
O3HaKamu:

a) HEMOXKJIMBICTh BITOKPEMHUTH BIJT JHKepella HaTaHHS;

0) HEMOKJIMBICTh BUPOOJIATH Harepes;

B) HEMOXKJIUBICTh TPAHCIIOPTYBATH MOCIIYTY;

') HEMOXJIMBICTh MOOAYUTH, TTPOJIEMOHCTPYBATH, CIPOOYBATH 1 BITUYTH.

10. Henocmiininicms 0aHKI6CbKOI nOCAy2U XaApPAKMEPU3YEMbCA MAKUMU
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O3HaKkamu:

a) HEMOXKJTUBICTh TPAHCIIOPTYBATH MOCIYTY;

0) HEMOKJIMBICTh BIAIOKPEMUTH BiJ JUKepena HaJaHHS;

B) HEMOXKJIUBICTh BUPOOJISITH HANIEPET;

') HEMOXJIMBICTh TTOOAYUTH, IPOJEMOHCTPYBATH, CIPOOYBATH 1 BITUYTH.

11. He3zobepeixncenicmb 0AHKI6CbKOI NOCIYy2U XAPAKMEPU3YEMbCA MAKUMU

O3HaKamu.

a) HEMOXKJIUBICTh BITOKPEMUTH B1J] JDKEpETa HalaHHSI.

0) HEMOXKJIMBICTh MOOAYUTH, TIPOJIEMOHCTPYBATH, CIPOOYBATH 1 BITUYTH;
B) HEMOXKJIMBICTh TPAHCIIOPTYBATHU MOCIYTY;

') HEMOXXJIMBICTh BUPOOJICHHS Haepe;

12. Ha ski 6uou nodinaomuscsa 0aHKi@CbKI NPOOYKMU:

a) BUpOOHUYI;

0) TpaauIiitHi;

B) TOPTOBEJbHI;

T') 10/IaTKOBI;

I') HETPaIULIIHHI.

13. Jlo mpaouuyiitnux npooykmie 6aHKY HaANedHCcamo:

a) MepeBe3eHHs JOKYMEHTIB 1 IHHOCTEM;

0) KpeauTH1 Ta JEMO3UTHI oneparlii;

B) KOHBEpTAIlisl BAJIIOTH;

I') pO3paxyHKOBI Ta IHBECTHIIIHHI OIepartii;

I') KOHCYJIbTaIlli, BU/laya TapaHTii;

1) BUITYCK 1 00CITyrOBYBaHHS MJIACTUKOBUX KapTOK.

14. Jlo nempaouuiiinux npooykmie 6i0HOCAMb:

a) (aKTOPUHTOBI Ta JII3UHTOBI MPOIYKTH;

0) BUITYCK 1 00CTyTrOBYBaHHS TUTACTHKOBUX KapTOK;

B) KOHCYJIbTAllli Ta BU/Iaya TapaHTIi;

r) 30epiraHHs IHHOCTEH KJII€HTA.

15. Jlooamkoei npodykmu 6aHKy 6K1I04AIOMb:

a) BUKOHAHHS JIOBIPEHUX OMepaliii;

0) nmepeBe3eHHs JOKYMEHTIB 1 I[IHHOCTEH;

B) 30€piraHHs LIHHOCTEW KIIIE€HTA;

I') PO3pPaxyHOK 1 yNpaBIIiHHS PU3HKAMU;

I') KOHBEPTAIlisl BAJIIOTH.

16. Banxiecvka onepauia — ue:

a) OpsIIOK abo MOCTIOBHICTD 31HCHEHHST OaHKIBCHKUX OTIEpalliii;
0) CYKyIHICTb TIPOIIETYDP, TTOB’I3aHUX 13 peajizaific€ro MoCIyT;
B) BUSIBJICHHSI HAsSBHUX MPOOJieM B OpraHi3ailli MapKEeTUHTOBOI JISUTBHOCTI 1

PO3pOOJICHHS BIJMMOBITHUX 3aXO0/IIB.

17. Xapaxmepnoio pucorwo cmaoii 6usedenus npooyKmy Ha pUHOK €:
a) maJiiHHs 00CsATIB 30yTy Ta po3Mipy NpUOYTKY OaHKY;
0) NOBUIBHI TEMNM 3pOCTaHHSA o0OcCAriB 30yTy MNPOAYKTY 1 HE3HAYHUU

npuOyTOK;
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B)yHOBUILHEHHS POCTY 30yTy Ta 3HMKEHHS 00CSATIB MPUOYTKY OaHKY.

18. Po3micmimo y nociiooeHocmi emanu Hcummeeo20 YUKy RPOOYKmY:

a) pO3BHTOK;

0) 3pLIICTB;

B) BUBEJICHHS MPOAYKTY Ha PHHOK;

r) cnaj.

19. Jlunamika obcazy npooarxc 6aHKIBCbKUX NOCTY2 XAPAKMEPUSYEMbCA 3d
00nOMO02010:

a) MOHITOPHUHTY KJIIEHTIB;

0) )KUTTEBOTO IUKITY OAHKIBCHKUX TTOCIYT;

B) MapKETHHTOBUX MPOTrpaMm 1 CTpaTeriil.

20. Cmaodia po3eumky npooyKmy xapaKxmepu3yecmsca:

a) MOBIJILHUMH TEMIIaMH 3pOCTaHHS 00CSTIB 30yTYy 1 BIICYTHICTIO MPUOYTKY;

0) MBUAKAM MIABUIICHHSIM O00CSTIB 30yTy, pO3MIp MNPUOYTKY J0CATaEe
MaKCUMaJIbHOTO PiBHS;

B) MaJIIHHSAM 00CSTIB 30yTy Ta po3Mipy NpUOYTKY OaHKY.

21. Cmadia 3pinocmi npooyKkny xapaKxmepuzyemucs:

a) MaJiiHHSIM 00csATiB 30yTy Ta po3MIpy NPUOYTKY OaHKY;

0) MOBUIbHUMHU TEMITAMH 3POCTaHHS 00CSTIB 30yTYy 1 BIACYTHICTIO TPUOYTKY;

B) YIIOBUIBHEHHSM POCTY 30yTy Ta 3HMKEHHSM 00CST1B NPpUOYTKY OaHKY.

22. Xapaxmepnoio pucoro cmaoii cnady npooykmy €:

a) IUBMUJKE IMIJBUIIEHHS O0OCATIB 30yTy, po3Mip TpHOYTKY JOcCArae
MaKCHUMAaJIbHOTO PiBHS;

0) o6csr nMpuUOYTKY MOCTYNMOBO 3HIKYETHCS Ta YIOBUILHIOETHCS PICT 30YTY;

B) CTiliKe MajiHHA O0O0CATiB 30yTy Ta 3HUXKEHHS JI0 HYJBOBOTO PIBHS
puoOyTKY.

23. Jlna KpeOumHux nociyz 0AHKy HAuOiib NOUWUPEHUM € MAKUIL MUn
KpUBOI HCUmme6020 YUKIy:

a) KJIaCUYHA KpUBa;

0) KpHBa 3 TOBTOPHUM LIUKIIOM;

B) rpeOeHEBa KpUBa,

') KpuBa “Oym”.

24. Ilpu enposaosicenni Hoeux ¢opm naamixyxcHux IHCMPYMEHMIE
ROWUPEHUMU € MAKUWIL MUR KPUBOT HCUMMEBO20 UUKILY:

a) KpuBa 3 TOBTOPHUM LIUKJIOM;

0) kpuBa “Oym”;

B) TpeOcHEBA KPUBA,

I') KJJaCUYHa KpUBa.

25. Kpuea 3 noemoprum yukiom xapaKkmepna npu:

a) BIPOBAKEHHI HOBUX (h)OPM IJIATIKHUX IHCTPYMEHTIB;

0) KOHBepTallil BaJIIOTH;

B) KpEAUTYBaHHI;

') HaJlaHH1 KOHCYJIbTaIlll, BUa4il TapaHTii.

26. Ouinka cmapux npoOykmie OAaHKy 30IUCHIOEMbCA 3a MAKUMU
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napamempamu:

a) MPUIHATHICTD PIBHS PU3UKY;

0) BiTHOCHA YacTKa 30yTYy;

B) CYMICHICTb 3 ICHYIOUMMH MPOTYKTaMH;

I') IEPCTIEKTUBHICTD;

I) po3Mip BUTpaT;

27. Ilio ennueom aAKux YUHHUKIE Hopmyembcsa npooyKmoea noimuKa

oanky?

a) piBEHb MMOTOYHOTO 1 IEPCIIEKTUBHOIO MOIHUTY;

0) piBeHb PO3BUTKY OaHKIBCHKHX TE€XHOJIOT1H;

B) Oprasi3aliifHa CTpyKTypa OaHKY;

I') piBeHb CIIeIianizalii Yi yHiBepcaizalii 0aHKy;

I') BC1 BiATIOBIII BipHI;

J) paBWJIbHA B1/ITOB1/Ib BIJICYTHS.

28. 3a 00nomozoio 4020 U3ZHAUAEMBCA OA308UIL ACOPMUMEHM ROCTYZ A0O

WupuHna npooyKmoeozo paoy:

a) MOHITOPHUHTY KJIIEHTIB;

0) MexaH13My JILIEH3yBaHHS Ta HaJaHHS JI03BOJIIB;

B) aHAJII3y KOHIIEMIIIT YKUTTEBOTO UKy OAaHKIBCHKUX MPOYKTIB.

29. Buknwuno na niocmaei 0aHKIBCLKOI JiyeH3ii OAHKU MONCYMb

30ilicCHIO6AMU MAKI onepayii:

a) eMicisl BIACHUX I[IHHUX MarepiB 0aHKY;

0) oneparlii 3 BaIFOTHUMH IIIHHOCTSAMH;

B) IpUIIMaHHS JETO3UTIB BiJl (PI3UYHUX Ta IOPUIUIHHUX OC10;

T') BIIKPUTTS Ta BEJICHHS MOTOYHUX PaXyHKIB 1 IEPEKa3 KOIIITIB 32 HUMU;

I) pO3MIIICHHS 3aJy4Y€HUX KOIITIB BiJl CBOTO IMEH1 Ha BJIACHUX YMOBAax 1 Ha

BJIACHUU PU3UK.

30. be3 ompumanna nucobmo8020 003601y OAHK Modice 30IUCHIO8AMU MAKI

onepauii:

a) JIeTI03UTapHA AiSUIbHICTB;

0) BUITYCK, O0IT 1 OTaIlIEHHS TPOIIOBUX JIOTEPEH;

B) HaJlaHHs TapaHTIi Ta NOPYYUTEIbCTB;

I') BUIYCK IUIATKHUX KapTOK 1 onepauiid 3 HUMH;

T) JII3UHT;

1) paKTOpHHT.

31. Ilpu Hasnenocmi 0OaHKIGCbKOI NiueH3ii OAHK Modice ompumyeamu

RUCbMOBUIL 003611 HA 30IlICHEHH MAKUX onepayii:

a) BUIYCK, KYMIBJIS, MPOJaX 1 0OCIyroByBaHHsI YEKiB, BEKCEJIB Ta I1HILIUX

IJIATKHUX IHCTPYMEHTIB;

0) akTopuHroBi omnepariii,
B) JOBIpY€ yHpaBiiHHSA KOLITAaMU Ta LIHHUMH TanepamM 3a JOPYYCHHSIM

KIJIIEHTIB;

r) ¢’rouepcHi oneparii;
I') OMILIIOHHI ONeparlii;
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32. CneuianbHi ymMo6u HAOAHHA NUCOBMOBO20 003601y HA 30IUCHEHHA
OanKieCbKuUX onepauiil He CMOCYIOMbCA MAKUX napamempie OanKy:

a) peryJISATUBHHM KamiTal;

0) TepMiHM MAiSUIBHOCTI OaHKy Ha pHUHKY B3arami abo Ha TEBHUX HOro
CErMEHTax;

B) KUJIBKICTD (DiITiHA;

I') HasBHICTh MEBHUX CTPYKTYPHUX MIAPO3/ALIIB Ta BIAMNOBIIHOTO MEPCOHATY;

r) iHpOopMaIliitHO-KOMYHIKaI[iHI MOKJIMBOCTI OAHKY;

1) HasIBHICTb MUCHMOBOTO JI03BOJTY Ha B3aEMOTIOB’ sI3aH1 omepartii;

€) MaTepiaJbHO-TEeXHIUHa 0a3a.

33. .Haoaunna capanmiii i nopyuumenscme modce 30ilUCHIOBAMUCA
Oankom:

a) Ha OCHOB1 OAHKIBCHKOT JIIIEH3IT;

0) 6e3 MUCbMOBOTO JT03BOJY;

B) 3a YMOBHM OTPHMaHHS MHCbBMOBOro J103BoJy HamioHansHOro OaHKy
Ykpainu.

34. O3nHaxkamu HOBU3HU ODAHKIECLKO20 NPOOYKMLY MONCHA B8ANCAMU:

a) MepIIy MPOTO3HUIIiII0 HOBOTO MPOAYKTY;

0) MPOMO3UIIII0 PUHKY IPOIYKTY, IKUH € HOBUM JIJIsl JAHOTO OaHKY;

B) MOAM(IKaLis ICHYIOUOr0 MPOAYKTY 3 TOUKH 30pY TEXHOJIOT1i HaJaHHS;

r) Moaudikaiis ICHYOYOro TMPOAYKTY 3 TOYKH 30py MOro IiHOBHX
napameTpiB.

35. AKxum eumozam nosuneH gionogioamu HoGUIl OAHKIECbKUIL RPOOyKm ?

a) 3a0e3MeyeHHs JOJaTKOBUX JOXO0/IiB OaHKY;

0) BIAMOBIIHICTh MPOAYKTY CTPATETii pO3BUTKY OaHKY;

B) 30CEPEIKEHHS 3yCUJIb HAa 00CITyrOBYBaHHI OJHIET TPYIH CIIOKUBAYIB;

I) BHCOKI SIKICHI TapaMeTpu TMpPOJAYKTY Ha PUHKY HaJ aHaJOTIYHUMU
MIPOTYKTaMHU.

36. Komepuiiini 6anku opzanizogyroms npouec po3pooKu i 6nPOBAOIHCEHH
HOBUX NPOOYKMIE WNAXOM:

a) CTBOPEHHS MOTY>KHOI'O OPraHi3alliHOTO MIAPO3AUTY MO po3poOll HOBUX
MPOJYKTIB;

0) moknagaHHs (YHKUIA PO3pOOKU 1 BIPOBAIKEHHS HOBUX MPOAYKTIB Ha
rajiry3eBl MiApo31iiu OaHKY;

B) 0OM/IB1 BIAMOBI1 IIPaBUJIbHI,

r) oOHWIBI BIAMOBIJII HEMPABUIIBHI.

37. Po3micmims y nocnioognocmi emanu npouecy po3pooku i
B8NPOBAOHCEHHA HOBUX DAHKIBCHKUX NPOOYKMIE:

a) BU3HAYEHHS €KOHOMIYHOT €()eKTUBHOCTI MPOJIaKy HOBOI MOCTYTH;

0) BUITPOOYBaHHSI IPOJIYKTY;

B) MOHITOPHHT KHUTTEBOTO IUKITY HOBOTO TIPOAYKTY;

I') MOUIYK 1 BIAO1p 171eH;

I') po3po0OKa TEXHOJIOT1i HOBOT OaHKIBCHKOT MOCITYTH;

1) BUBEJICHHS HOBOTO MPOAYKTY Ha PUHOK;
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€) BU3HAYEHHS MapKETUHIOBUX CKJIAJI0BUX HAJaHHS MOCIIYTH;

€) BU3HAUCHHS PU3HKIB;

) BCTAaHOBJICHHS CTaHAAPTY SKOCTI OAHKIBCHKOT MOCTYTH.

38. @opmynioseanna ma pamnsicyeanns ioeii w000 mMemooié 3a00801eHHA

nompeo 30ilICHIOEMbCA HA emani:

a) BUIPOOYBaHHS IPOIYKTY;

0) momryky i Binoopy i11eH;

B) BUBEJICHHS HOBOTO MPOAYKTY Ha PUHOK;

') BUBHAYCHHS PU3HKIB;

I') MOHITOPUHTY KUTTEBOTO LIMKJIYy HOBOTO IIPOAYKTY.

39. .Po3paxynok npamux ma HAKIAOHUX eumpami, OKYRHOCMI ma

penmadenvnocmi npoekmy 30ilCHIOEMbCA HA emani:

a) TOIIYK 1 BIIOIp 1/1€H;

0) BUMPOOYBaHHS MPOIYKTY;

B) BU3HAUYECHHS PU3HUKIB;

') BU3HAYEHHS1 EKOHOMIYHOI €()EKTUBHOCTI MTPOJIaXKy HOBOI MOCIIYTH;

T') BUBHAYCHHS MAPKCTHHTOBUX CKJIAJOBUX HAJAHHS MTOCITYTH.

40. Cmeopennsa 6HYmMpIOAHKIBCHKO20 HOPMAMUBHO20 OOKYMEHMY RPO

npooyKm 30iliCHIOEMbCA HA emani:

a) MOHITOPHHTY KHTTEBOTO IUKJITY HOBOTO IIPOIYKTY;

0) BCTAaHOBJICHHS CTaHJAPTY SIKOCTI OAHKIBCHKOI MOCIYTH;

B) BU3HAUYEHHSI €KOHOMIYHO1 €()eKTUBHOCTI MPOAaKy HOBOI MOCTYTH;

') BUBEJICHHSI HOBOT'O MPOAYKTY Ha PUHOK;

I') pO3pOOKHU TEXHOJIOT1i HOBOT OAHKIBCHKOT MOCITYTH.

41. Cmanoapm axocmi 0aGHKIBCbKOI NOCIY2U BU3HAUAEMBCA 30 OONOMO2010

maxkux 00OKyMeHnmie:

a) IHCTPYKIIii;

0) TEXHOJIOT14YHO1 KapTH;

B) TIOJIO>KEHHSI.

I') CTaTyTy.

42. Texmuonoziuna kapma — ye:

a) JIOKYMEHT, 110 MICTUTh JETAJIbHUN MEpeliK Oomepailiil, Kl CKJIaJIaiTh

KOMILJIEKC MPOLEAYPH HaJaHHS MOCTYT;

0) MarepianbpHI HOCII, SIKI 3aCBIIYYIOTh CYKYIHICTB TpaB 1 000B’A3KIB OaHKY

Ta KJIIEHTA MPHU HaTaHH1 OaHKIBCHKUX TIOCIIYT,

B) TIEPEJTiK TOKYMEHTIB KJII€HTa, HEOOX1THUX /I HaJJaHHS TTOCIIYTH.

43. 3a akumu Kpumepiamu npoeoOUmMbCA OUIHKA PUSUKIE RPOOYKHLY:
a) pUHKOBUMHU Ta TOBAPHUMU;

0) peryoYUMH Ta KOHTPOJIIOIOYNMU,

B) EKOHOMIYHUMHU Ta (PIHAHCOBUMHU.

44, Bubepimo punkosi Kpumepii OUiHKU PU3UKIG:

a) BIJIMOBIIHICTh MOTpeOaM CIOKHBAYIB;

0) peHTa0EebHICTB;

B) CTaOUIbHICTh PUHKIB 30YyTY;
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I') piB€Hb HOBU3HHU MPOYKTY;

I') piBEHB JCPKABHOTO PETYITIOBAHHS

45. Jlo ekonomiunux i (hinancosux Kpumepii HaneHcamo:

a) peHTa0eIbHICTB;

0)peasibHUI 0OCST MPOJIAK;

B)CTPOK OKYITHOCTI;

I')MOKJIMBOCTI IIIHOBO1 Au(epeHIrianii;

1) 30ip 1 aHai3 iHGOpMAaIIii.

46. Toeapni Kpumepii 6aHKI6CbKOI NOCIYZU BUHAYAIOMb:

a) piBeHb HOBU3HH MPOJYKTY;

0)piBeHb KOHKYPEHTOCITPOMO>KHOCTI;

B)MOXKJIMBICTh CTBOPEHHS HOBOI IMOTPEOH;

I') IPOBEACHHS HABYaHHS NIEPCOHAIY;

I) CTYyHiHb 03HAHOMJICHOCTI 3 MOCIYTOk0 MOTCHIIIHHUX CIIOKUBAYIB.

47. Kommpons 3a pienem eumpam, 3a OOMPUMAHHAM  HIAHY
PO3NOBCIOONCEHHA | CMUMYIIOBAHHA 30ymy, KOHMPOIb 34 G0€KEAMHOI0
peaxkuicio Ha npemen3ii KiieHmie 30IIUCHIOEMbCA HA emani:

a) BUIPOOYBaHHS POYKTY;

0) po3poOKa TeXHOJIOT1i HOBOi 0aHKIBCHKOI IMOCITYTH;

B) MOHITOPHHTY KUTTEBOTO ITUKITY HOBOTO MPOAYKTY;

I') BUBEJICHHSI HOBOT'O MPOAYKTY Ha PUHOK.

I') BCTAHOBJICHHS CTAaHIAPTY SKOCTI OaHKIBCHKOI MOCTYTH.

48. Haubinvw oocmynnum 011 KOMePUIlIHUX OAHKIG €:

a) pUHOK MI>)KOAHKIBCBKHX KPEIUTIB;

0) pUHOK JCTO3UTIB IOPUIUIHHX OCI10;

B) PUHOK JIETIO3UTIB (Pp13UUHHUX OCiO.

49. Moocnugicme enaugy OAHKY Ha UIHY 3a1y4eHUX pecypcie 0yoe
HalMmenwomw na:

a) pUHKY MDDKOAHKIBCbKUX KPEJIUTIB;

0) pUHKY A€NO03UTIB (P13UYHUX OCI0;

B) PUHKY JICTIO3UTIB FOPUIUYHUX OCIO;

50. [Ina axkozo muny puHKy OAHKIECbKUX ROCTIY2 XaApaKmepHor o0Oyoe
MOHCIUGICM b 11020 POZUMMUPEHHS, Ale NPU 6UKOHAHHI NEGHUX YMOE:

a) OCHOBHUI PUHOK;

0) 101aTKOBHUI PUHOK;

B) 3pOCTAIOYHI PUHOK;

I') IOTEHI[IHHUNA PUHOK;

T') HETIOCTIMHUIA PUHOK.

51. Ilpu po3paxyuky egexmuenocmi 6npo6ad}HceHHA HO6020 NPOOYKHLY
OUIHKA 00X00i8 30IUCHIOEMBCA 3 YPAXYBAHHAM OUCKOHMYBAHHA. 34 OCHOBY
Koe@iyiecnma OuCKOHmMYB8aHHA MONHCHA Opamu:

a) moka3HuK 0011koBoi cTaBku HBY;

0) MOKAa3HUK 1HQIISILIT;

B) CEpEIIHS MPOIICHTHA CTaBKa 32 KPEIUTAMH,
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I') MOKa3HUK 00OB’SI3KOBUX MIHIMAJIbHUX PE3EPBIB.

52. Penmabenvnicmo 6npoBAOIHCEHHA HO06020 OAHKIBCHKOZ0 NPOOYKHLY
Modice Oymu po3paxosana:

a) Ha OCHOBI (DaKTUYHUX 3HAYEHB JIOXOJIB 1 BUTPAT;

0) Ha OCHOBI YHCTOI MPUBEACHOI BapTOCTI;

B) 0OM/IB1 BiATIOBIIl MPaBWIIbHI;

r) oOM/BI BiJINOBI/II HEMTPABUIIBHI.

53. Haiibinvwuil po3mip npudymky 6aHK ompumye Ha emani:

a) BIPOBAPKEHHS Ha PUHOK, OCKUIBKU BCTAHOBJIIOETHCS BUCOKA 111HA;

0) 3poCcTaHHS TOIUTY;

B) 3pUJIOCTI;

') caay, OCKUIBKHA PO3KYTOBYIOTHCS BC1 PE€3€PBU IIPOIYKTIB.

4. Haiuibinowi o6cazu peanizayii npooykmise maroms mMicye Ha emani:

a) BIIPOBAPKEHHS HA PUHOK;

0) 3pOoCTaHHs MOMUTY;

B) 3pLJIOCTI;

r) camay.

55. OcHogHa 6iOMiHHICMb emany 3pinocmi 6i0 IHUWIUX CIMAOITl HCUMMEBO20
UYUKTLY RPOOYKMY NONAZAE 6 MOMY, W0 ODAHKU NPAZHYMb:

a) 3MEHIIUTHU TPUBAIICTD LI€1 CTAIT;

0) YHUKHYTH IIi€1 CTaii;

B) IIPOJIOBXKUTH TPUBAIICTS 1T1€1 CTAIIT;

56. Ha3zeimb npuuunu Hegoayu po3pooieHHA HOBUX NPOOYKMIE:

a) HETPaBUJIbHE BU3HAYEHHS TOTPEO KIIEHTIB;

0) HEMOXJIMBICTh BUPOOJICHHS HATIEPET;

B) HEBJAJIa CUCTEMa PO3IMOBCIOIKEHHS;

') HEMOXJIMBICTh TPAHCTIOPTYBATH MOCTYTY;

I') HEOYIKYBaHO BUCOKI 3aTpaTH Ha PO3pPOOJIEHHS MPOIYKTY.

57. Mapkemunzoeuii ananiz 6AGHKIBCbKUX NOCIY2 OA3YEMBCA HA:

a) CHUCTEMI YMPABIIHHSA 1 OpraHizaimii IIsUIbHOCTI OaHKy, COpsIMOBaHy Ha
OTPUMAaHHA NMPUOYTKY;

0) MpPOBEIECHHI CETMEHTYBaHHS 1 BU3HAUYEHHS CTPYKTYpPU Ta OOCSTY MOIMUTY
JUTSI KO)KHOTO CETMEHTY PUHKY;

B) TIOKpaleHHI SKICHUX XapaKTepUCTUK OaHKIBCBKUX TMPOJIYKTIB 1
IIPOBEICHHI aKTUBHOI KOMYHIKAI[IHHOT ITOJITHKH.

58. Jki 3ae0anns eupiuiye mapkemuHzo6uii aHaiz 6AHKIBCbKUX ROCIy2?

a) BU3BHAYEHHS TUITY MOKJIUBOTO PUHKY 30yTY;

0) MOJICTFOBaHHS JIIJIOBUX CUTYAITIH;

B) BCTAaHOBJICHHS MepeBar i 0Co0IMBOCTEN MPOAYKTY;

I') BH3HAYCHHS JOXIHOCTI OaHKIBCHKUX TOCTYT, TMEPCICKTUB 3HIKCHHS
BUTpAT Ta MOXKJIMBOCTEH HAPOIIYBaHHS IMPOIAK;

I') HaIaHHS B3aEMHHUX KOHCYJIbTALIIHUX MMOCIYT.

59. Homenuiiina micmkicmo pUHKY MOJce PO32IA0AMUCA AK:

a) CYNEpPHUITBO TMapajebHO JII0OUYUX CYO’€KTIB PUHKOBHX BiJHOCHH,
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3aIliKaBJIEHUX y JIOCATHEHHI MOM10HUX LIJICH;

0) oOcAr MpOmyKTy, SKUH MaKCUMaJIbHO MOXKYTh TMPUA0ATH TOTCHIIIIHI
CIIO’KHMBAMYI.

B) PO3paxyHOK OOCSTY MPOAYKTY, SIKHH OaHK MOXE peajdbHO MpoAaTH 3a
MEBHUN 4Yac MpH BCTAHOBJICHIN IiHI, 3MIHCHEHHUX MapKETUHTOBUX 3aXOJaXx,
peaxilii KOHKYpeHTIB Ta BIUTMBY 30BHIIIHIX (DaKTOPIB;

60. Yacmuna nomenuyiitnozo puHKy, AKy OAHK peaibHO 0XORUMb NPU
YMOGL npPOOax@cy NPoOyKmy 3a HNe6HON UiHOW | 30IUCHEHHI Ne6HUX
MamepianpHux 3ycuis — ye:

a) MOTEHI[IAHA MICTKICTh PUHKY;

0) pealbHMI O00CAT TTPOIAK;

B) MOTEHIIIMHUI 00CST MPOAaXK.

61. Peanvhuii 06caz npooarc — ye:

a) OIlIHKA PIBHS 1 XapaKTepy PU3HKIB, JOLULILHOCTI Ta €PEKTy BIPOBAKEHHS
HOBUX MOCTYT, KOHKYPEHTHOTO CEPEIOBUIIA;

0) po3paxyHOK 0OCIry MHpOAYKTY, KM OaHK MOXE peajbHO MNpoAaTH 3a
MEBHUI Yac MpU BCTAHOBJEHIM I[iHI, 3/1IICHEHHHMX MapKETUHIOBUX 3aX0JaX,
peakxiiii KOHKYpEHTIB Ta BIUIMBY 30BHIIIHIX (DaKTOpIB;

B) MOJIJ PUHKY Ha P ApIOHMX OJHOPIIHHUX CETMEHTIB, IO B CBOIO YEPry
JI03BOJISI€ BUAUIUTH TPYIH KIIEHTIB 3 OJU3bKUMU a00 1ICHTUYHUMU TTOTpeOamu.

62. Ha akux cezcmenmax puHKy 0aHKu 3aayuaroms pecypcu?

a) M>KOAHKIBCbKUHN KPEAUTHUIN PUHOK;

0) JIeTI03UTH IOPUIUYHUX OCi0;

B) IEPBUHHUYN Ta BTOPUHHUN PUHOK I[IHHUX TaIepiB;

T) Ieno3uTy (Hi3UIHUX OCi0.

63. Kpeoummi nociyzu 6anKky xapakmepuzyomscs:

a) IOCTaTHHO MPOTHO30BAHUM BIUIMBOM MaKpPOEKOHOMIUYHUX (haKTOPIB;

0) 3HaUHUM pIBHEM 3aTpar;

B) BUCOKHM PIBHEM JOXIJTHOCTI 1 IOCTATHHO 3HAYHUM PIBHEM PU3UKY ;

T') MpaBUJIbHA BIAMOBIIL BIICYTHS.

64. banku  npacHymbv  nOKpawiumu  00CAY208Y6AHHA  KIIEHMIB,
3abe3neyumu i po3MUPUMU  NPUCYMHICMb HA CYMINCHUX CE2MEHMax
Qinancosozo punky, 3abezneuumu 000amKoei 00X00u 3a OONOMO2010
HAOAHHA:

a) KPEOUTHUX TTOCHYT;

0) IHBECTHUIIIHHUX TTOCIYT;

B) HETPAIUIIIMHUX TIOCIIYT.

65. bankiecvki nociayzu, AKi noe’a3ani i3 GOpMyeaHHAM GMOPUHHOZO
PUHKY UYIHHUX Ranepigé Hanexcams 00:

a) KPEIUTHUX TIOCITYT OaHKIB;

0) HETpaIUIIHHUX TTOCTYT OAHKIB;

B) 1HBECTULIIMHUX MOCIIYT OaHKIB;

I) MOCAYr MO 3a0e3Me4YeHHI0 TOTIBKOBOTO 1 OE3roTiBKOBOTO TPOIIOBOTO
000pOTY KITIEHTIB.
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66. Axkuit punok ¢ menwi yymaueum 00 KOIUGAHHA | CMAGKU MeHUie
3anexcamsp 6i0 YUHHUKIE KOPOMKOCHMPOKOB8020 Xapaxmepy?

a) pUHOK MI>KOAHKIBCHKMX KPEJIUTIB;

0) pUHOK JCTIO3UTIB IOPUIUIHHUX OCI0;

B) PUHOK JEMO3UTIB (Pi3nIHUX 0CiO.

67. IIio npooykmoeoo noaimukoro ciio poymimu:

a) mpotliec peanizaiii HasBHUX Yy OaHKY MPOIYKTIB HASIBHUM KJIIEHTaM;

0) mpoMno3uIlisl HAsIBHUX MPOIYKTIB MOTEHUIHHUM KIIIEHTAM ;

B) Mou(DiKaIlil0 HASBHUX OAHKIBCHKUX ITPOJIYKTIB;

I') MPOIIeC CTBOPEHHS HOBUX IPOJIYKTIB OaHKY.

68. Ouinka cmapux npooykmie OaHKy 30IUCHIOEMbCA 3A MAKUMU
napamempamu:

a) IPUHHATHICT PIBHS PU3HUKY;

0) BiIHOCHA YacTKa 30yTY;

B) CYMICHICTb 3 ICHYIOUMMH MPOIYKTaMH;

I') IEPCIEKTUBHICTB;

I') pO3Mip BUTpAT;
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PO3AIN 6

®* & o o

Llirnosa nonimuxa xomepyitirozo barnky

CyTe, Opm3HA4YEHHsT i 06 'ekxTu LiHOBOIi mHOJiTHKH
IJinoBa crpareris i TakTuka O6aHKY .
Ermanmu BuUBHAYEHHS I[iHM Ha 6aHKiBCBKI NOCHAYyTH.

JdepxaBHe peryJsioBaHHS L1HOBO1 NOJiTHUKH

KOMepLiyHux 6aHKiB.

¢ OcobauBocTi i TeHOeHIil LiHOBOI HNOJNiTHKK Yy

cdepi 6ankxiBCcBKOro 6iBHecCy.

HOoro

6.1. Cymb, npu3Ha4eHHs1 i 06'ekmu yiHoeoi nonimuku

[linoBa mojiTHKa — 1€ AISUTBHICTh OaHKy, IO CHPsSMOBAHA HA JOCSITHEHHS

HiJel 3a JOMOMOTO0 HIHOBUX 1HCTPYMEHTIB. Bubip Ta peanmizaiiisi 1{iHOBO1

MOJITUKY O0aHKY MOY€E CyTTEBO BIUIMHYTH Ha MOTO KIHIIEB] (DIHAHCOBI pe3yJIbTATH,

KOHKYpPEHTHE CTaHOBHUIIE HA PHUHKY Ta pIBEHb IMIKY y cychiiabcTBl. lle
00yMOBJIEHO TpaJAUIIITHUMU (QYHKIISIMU I[IHU Y PUHKOBIM €KOHOMIIIL, a caMe:

I[IHA BHCTYMAE€ OJHIEID 3 HAWBAXIUBIMIKX TEPEAYMOB JIOCATHCHHS
CTpaTeriyHuX Lijiel OaHKy;

[[IHA € OCHOBHUM IHCTPYMEHTOM Yy MpOIeCci KyHIBJI-IPOJAXXKy TOBApiB 1
HOCJIYT;

I[iHA € BAXJIMBUM THCTPYMEHTOM KOHKYPEHTHOI 00pOTHOU;

I[IHA CITYXUTh IHCTPYMEHTOM IPHU pO3paxyHKaxX eKOHOMIYHUX CYO’€KTIB;
[iHA CIYXHUTh 1HAUKATOPOM 1 PEryJsTOPOM CIIBBIIHOIIECHHS MOMUTY 1
MIPOTIO3HIIIT HA PUHKY.

Iinoéa nonimuka Komepuiiinozo 0OaHKy nepedbauac eudip ma

00rpynmysannua Winoeoi cmpamecii, 6CMaH06/1eHHA UIH HA OKpemi OAHKIBCHKI
npodykmu, ix 3miny i mooughikauiro 8ionosioHo 00 3MiHU PUHKOBOI cumyauyii,
cmpamezii 0aHKy ma 3miHu IHWUX (hakmopie.
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CyTTIO IIIHOBOI MOJIITUKU OaHKY € BCTAHOBJICHHS Ha MOCIYTH TaKUX IIiH, 5SK1 O
JIAJTF MOYKJTMBICTh OaHKY 3aWHATH JIAUPYIOUN TTO3UITIT HA PUHKY, PO3IIUPUTH OO
PUHKY, MaTH 3MOT'Y 3MIHIOBATH IIiHY 3 YPaXyBaHHSIM PUHKOBOI KOH IOHKTYPH.
O0'exTamu 1IHOBOI IIOJIITUKH €:
®  MPOICHTHI CTaBKH;
e Tapudu;
e  KoMiciifHa BUHaropojaa 0aHky;
) HaJ10aBKH;
®  CKUJKU;
e  MiHIMaJIBHUHN PO3MIp BKIAIY.
Ha 1iHOBYy MOJITHKY KOMEPLIHHOTO OaHKY CHPaBISIOTH BIUIUB psifl (haKTOPIB,
BEKTOpH JIii SKUX € MPOTUJICKHUMH. 3 OIJHOTO OOKy MIifoTh (haKTOpH, IO
00yMOBJIIOIOTh BIJTHOCHY CBOOOaY OaHKIB IMPH BCTAHOBJICHHI I1IH Ha OaHKIBCHKI
nociyru. BigHocHa cBoOonia KoMepIiiHOTO OaHKy y cdepl IIHOYTBOPEHHS Ha
OaHKIBCBHKI MPOAYKTH 0OYMOBJIEHA TAKUMH YNHHUKAMMU:
1. OnironoasHUM XapakTepoOM CTPYKTYPH MPOAABLIB HA PUHKY OaHKIBCHKHX
MOCITYT.
2. IlepeBaxkHa OUIBIIICTh OAHKIBCHKUX I[IH HE OTOJIOIIYETHCS HAIMEpE., a €
00'€KTOM JTIOMOBJIEHOCTI MK OaHKOM 1 KIIEHTOM 1 (DIKCY€ThCS B JIOTOBOPI MiXk
HUMU.
[Topsia 3 um it iHIKMX (HAKTOPIB HOCUTh 0OMEXYBaNIbHUN XapakTep. [Jo Hux
MOXXYTbh OyTH BiIHECEHI:
1. Bucokwuil piBeHb KOHKYPEHIIIT HA pUHKY OaHKIBCHKUX MOCHYT.
2. JloCTaTHBO JKOPCTKE JIep)KaBHE PETYIIOBAHHS PUHKY OaHKIBCHKHX TOCHYT,
B T.4. y LIIHOBIH! cepi.

3. BiacyTHicTh, SK TpaBUIIO, IMATEHTHOTO 3aXUCTy HOBUX OaHKIBCHKUX
MPOJYKTIB, 110 HE JIa€ MOXJIMBOCTI BUKOPUCTOBYBATH BIJIHOCHO TPHUBAJIHIA
nepioJ yacy e(eKT MOHOIOIBHOT I1HH.

6.2. LliHoea cmpameezisi i makmuka 6aHKy

[{inoBa cTparerisi 0aHKy - 1€ JOBTOCTPOKOBA OpI€HTAIllsl B Taiy3l LIIHOBOI
NOJIITUKHM, $SIKa BHU3HA4Ya€e HacaMIlepe] KIHLIEBY METYy I[IHOBOI IMOJITHKHU.
CrpareriuHi acteKTH IIIHOBOI IMOJITHKH BKIIIOYAIOTh 3aXOAW [0 BHU3HAYCHHIO 1
3MiHI 1IiH, K1 CIIPSIMOBAH1 Ha BPETYJIOBAHHS BCi€l MISIIbHOCTI OaHKY Ta MIATPUMKY
HOTO KOHKYPEHTOCIIPOMOKHOCTI y CIIBBIIHOIICHHI 3 IIJISIMUA 1 3aBIaHHSIMU
3aranbHOi cTparerii 6anky. L{iHoBa TakTuka OaHKy mepeadayae MeBHUN CIoCiO 1
[IOCJIIIOBHICTD 1M JUISA JOCSITHEHHS BU3HAUEHOI METH. TaKTUYHI aCIIEKTH I(1JIbOBOI
MOJIITUKU OXOIUTIOIOTh 3aXOJM KOPOTKOCTPOKOBOTO 1 Pa30BOr0 XapakTepy, sKi
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CIIPSIMOBaHI Ha KOPEKII AISJILHOCTI OaHKY 3 ypaxXyBaHHSM 3MIH Ha pPHUHKY,
MOBEIIHKH KJTI€HTIB, MOMHJIOK TIEPCOHAITY Ta 1HIINX YMHHHUKIB.

3aranpHa 1IHOBa CTpaterisi OaHKy (OPMYITIOETbCS Yy PYCal 3arajibHOi
cTparerii po3BUTKy OaHKy. BomHowac Takuii MiaXig HE BUKIIOYAE, a HABIIAKU
nependayae, Mo OaHKA MOXKYTh Yy paMKax 3arajibHOi I[IHOBOI CTpaTerii BU3HAYaTH
OKpeMI CTpaTeriyHi Il y po3pi3l rpyn OaHKIBCBKHX MPOAYKTIB ab0 OKpEeMHX
CEerMEHTIB pUHKY. Taki MPOMDKHI CTpaTerivyHi IiJIl MOXKYTh HE 3aBXKJH MOBHICTIO
CIIBIAJATH 13 3araJIbHOIO IIHOBOIO CTpATETi€l0 OaHKY.

KepiBHuirso 6aHky BUOMpae OJIHY OCHOBHY 1 JCKiJIbKa ajJbTepHATUBHUX
CTpaTeriil IIHOYTBOPEHHS y 3aJIeKHOCTI BiJl peUTHHTY OaHKY, HOTO J10JIi HA PUHKY
1 KOHKPETHOT pUHKOBO1 KOH IOHKTYpPH.

B sKOCTI OCHOBHHX BapiaHTIB LIHOBOI CTpaTerii MOXyTb OyTH PO3IJIHYTI
HACTYIIHI:

1. Makcumizaitis noroyHoro npuOyTtky. Ilpu manomy tumi crtparerii 6aHk
Oyzae JOTpUMYBaTUCh MAKCUMAJIbHO BUCOKUX IIIH, Kl 3MOX€ BUTPUMAaTH PHUHOK.
Takuii TUII cTpaTerii MOXKJIMBUI y TBOX BUIAJKAX:

®  [IpH 3HAYHOMY NEPEBUILCH] OMUTY HAJl MPOTO3HIII€I0;
®  [IpW HAJIaHHI CHEIUMIYHUX 1 YHIKAIBHUX MOCIYT, MPOAAXK SIKUX HAa PUHKY
JTa€ MOHOTIOJIbHUN €()eKT.

2. Crpareris THYYKUX €JAaCTHUHUX IiH. Takuil TUm crpaTerii Moxe
3aCTOCOBYBAaTUCh OaHKaMH, SIKi IparHyTh 30€perTd iCHYIOYy JOJI0 Ha PHUHKY.
PiBeHb 1IH 3MIHIOETHCA Y 3aJI€KHOCTI Bl KYMiBEIbHOI CIIPOMOKHOCTI KIIIEHTa Ta
PIBHS 1 XapakTepy HOro B3aEMOBITHOCHH 3 OAHKOM.

3. Crparerist 3HATTS BepIIKiB. Takuil TUI cTpaTerii MOXYyTh 3aCTOCOBYBaTU
OaHKU-JTIIEpU TPU BUXOJI Ha OAHKIBCBKMM PUHOK 3 HOBMMHU NpPOJyKTamu. B
paMKax Takoi cTpaTerii MepBICHUN MPOJaX KOHKPETHUX MOCTYT 3/IIMCHIOETHCS 32
BHUCOKHMMH I[IHAMH, SIKI 3HAYHO TIEPEBUIIYIOTh PIBEHb BUTPAT, & MOTIM MOCTYIIOBO
3HIDKYIOTHCS. ['0JJOBHUM YMHHUKOM TaKOi CTpaTerii € BUCOKUW PiBEHb MOIUTY 3
OOKy 3HAa4yHOI KIUJIBKOCTI KJI€HTIB. IlepBicHa rpyna KJIi€HTIB MEHII YyTJIHBa [0
LIHU, HDK HAacTynH1 rpynu. CnpuidHATTS BUCOKUU LIH 3 OOKY KJIIEHTIB 3aCBIIUY€
BHUCOKY SIKICTh KJII€HTIB.

4. Crpateris HU3bKMX a0O0 MIUIBIOBUX IIH. 3aCTOCOBYETHCS TUMHU
KOMEPIIHHUMH OaHKaMH, SIK1 TIParHyTh PO3IIUPUTH CBOIO JIOJIIO HA PUHKY.

5. Ctpareris IHOBOTO JIijiepa - 11€ CTpaTeris IIHOYTBOPEHHS, TIPH K OaHKU
y CBOill JISTIBHOCTI OPIEHTYIOTHCSI HAa PIBEHb IIIH TOro OaHKy, KU HA PUHKY
IPOJAXK TaHOTO MPOJIYKTY MAa€ HAMOUIbIIY J1OJIO.
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[liHoBa moOJNITMKA TIOBUHHA BpPAaxOBYBaTH €TalM JKUTTEBOTO  LUKIY
0aHKIBCHKOTO MPOAYKTy. B 1poMy 3B'sI3Ky copmyBamucs aBa anbTepHATHBHHUX
T TXOJTH:

1. BuBeneHHs Ha pHUHOK HOBUX OaHKIBCBKMX TMPOAYKTIB Ja€ m00py
MO>KJIMBICTh BCTAaHOBJIIOBATH I[1HU, SIKI O MOKPHUBAIW 3aTpaTH 1 JlaBaJld 3HAYHUN
pUOYTOK.

2. liHn HOBUX MOCTYT Ha €Talll iX BUBEJICHHS Ha PUHOK B 0ararboX BUIMAIKax
MOXYTh 1 TOBUHHI OyTH HU3bKUMHU, 1100 CTUMYJIFOBATH iX MPUI0aHHS.

HaiGinpm cpusTIMBAMA JJIS JOCSTHEHHSI TTO3UTHBHOI ITIHOBOI JHHAMIKA
0aHKIBCHKHX MPOJYKTIB € CTa/lii pocTy 1 mepia yacTuHa crafii 3pinocti. Ha cranii
criazly MOKJIMBOCTI KOMEpUIHHUX OaHKIB y I[IHOBOMY MaHEBPYBaHHI 1 MIATPUMII
HEOOXIJTHOTO M PiBHS LIH CYTTEBO 3HUKYIOThCS.

B peanbHill pakTUIll BUKOPUCTAHHS KOHIIEIIIT )KUTTEBOTO IIUKIY Y I[IHOBIH
MOJIITULII ~ CTOCOBHO  OKpeMHMX  OaHKIBCBKHUX  MPOJYKTIB  3aJMIIAETHCS
npoOJeMaTUYHUM, OCKUJIBKM CKJIQJHO TMPOBECTH UITKY MEXYy MK (dazamu
KHUTTEBOTO ITUKITY.

6.3. Emanu eu3Ha4eHHs UiHU Ha 6baHKieCcbKi nocnyau

VY mporieci BCTaHOBJICHHS 1IHU HAa OaHKIBCHKI MTOCIYTH BUAUISIIOTH TaKl €Tarlu:

1. Bubip 6ionogionozo muny yinoeoi cmpamezii, sika BIJINIOBIJIa€ 3arajibHiN
CTparerii OaHKy.

2. Ananiz 3ampam Ha nocay2u 'y po3pizi OKpeMHUX orepalliid, TUIIB OTepaIlii
1 KJT1€HTIB. MeTOI0 IIbOTO €Tamny € BU3HAYECHHS MIHIMAJIbHO JIOMYCTUMOTO PIBHS
I[IHU Ha TIOCJTYTH.

3. Ananiz enaugy 0cHo6HuUXx (haxmopie Ha UiHY OAHKIBCOLKUX ROCAYZ, IO
SKUX HAJICKATh:

® pIBEHb 1 XapakTep MOMUTY (3T1IHO 3aKOHY IMOMUTY ICHYE MpsMa 3aJIeKHICTh

MK TIOMMUTOM 1 I[IHOIO, TOOTO 3pPOCTaHHS TOMHUTY CTBOPIOE MOKJIHUBICTH IS
30UTBIIIEHHS I[IHU 1 HABIAKU — 3HUKEHHS MOMUTY 3MYITye OaHKH BCTAHOBJIIOBATU
Olnblll HU3BKI LiHW). MoBa e He mpo Te, o0 po3paxyBaTh MICTKICTh PUHKY
B3araji, a mpo Te, IKUM MOxe OyTH o0csr 30yTy OaHKIBCHKUX MOCIYT MPU PI3HUX
piBHSAX LiHU. Taka 3aJIeKHICTh OMUCYETHCS MOKA3HUKOM LIHOBOI €JacCTHUYHOCTI
MONUTY, KOe(IIIEHT sIKOT MOKe OyTH po3paxoBaHUil 3a POPMYIIOLO :

En = 3MiHa obcseynonumy . 3MiHayinu 6.1.)

(] g
nouamkosuli 0ocae nonumy novamkoea LﬂHa

Koedimient minoBoi emactuunocti (Em) mokasye, HACKIIBKHA 3MIHIOETHCS
obcsr nonuty npu 3MiHi iHU Ha 1%. [lomut Oyae emactuunum, sxuo Em > 1,
TOOTO, BITHOCHA 3MiHA I[IHU MPUBEJE 10 OUIBIIOI BIIHOCHOI 3MiHU MOMUTY. SIKIIIO
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3MiHA IIHU 1 TOMUTY BIAOYBa€ThCs B OJHAKOBIM MPOMOPIli, TaKUil BHUIIAJIOK
HA3MBAaIOTh OJMHUYHOIO enacTuyHicTio. [lonut Oyne Heenactuynum sikimo EIN<1,
TOOTO BIJHOCHA 3MiHA I[IHU Oyje OUIBIIOI BITHOCHO 3MIiHU TOMUTY;
® I[IHM KOHKYpPEHTIB (IpU LbOMY CIiJ JOTPUMYBATHCS TaKOTO 3arajbHOTO
npaBWia - MPOAYKTH MPUOJIM3HO OJHOTO PIBHS SKOCTI MOBHHHI MAaTH MPUOIU3HO
OJTHAKOBY IIIHY);
e JIUJIOBHUM IMIJK OaHKy (y OaHKax, skl MarOTh BUCOKHI PEHUTHHT 1 0€370TaHHY
peryTaliro I[IHA Ha MOCIYTH MOXKYTh OyTH JCIIO BUIINMHU);
® BIUIMB JIEp)KaBU Ta IHIIMX CYO'€KTIB PHUHKY Ha I[IHOBY TIOJITHKY
(meTanpHiIIE TIPO 1I€ MiJe MOBA y HACTYMHOMY Maparpadi JaHoro po3airy).
4. Bubip memooy po3paxyHKy uinu.
J1o TakX OCHOBHUX METOJIIB HAJIC)KATh:
a) MeTo/l 1IHOYTBOPEHHS, SIKUWA OPIEHTOBAHWM Ha 3aTpaTH 1 ICHYE Y JBOX
PI3HOBHJIHOCTSIX:
e [[iHa BU3HAYAETHCH, SIK CyMa CEpPEHIX 3aTpaT Ha MEBHY MOCIYTY 1 0a)KaHOTO
npuOyTKy. [lns 3actocyBaHHS LILOIO METONYy OaHK MMOBHHEH YITKO BU3HAYWUTHU
o0cAr cBOiX BUTPAT, sIKI BITHOCSTHCS 10 JAHOI MOCIYTH, IO Y 0araTb0X BUIAAKaX

BHUKJIMKA€E 3HAYHI TPYAHOIIII.

e[[iHOyTBOpEHHS Ha OCHOBI aHalmizy O0e330MTKOBOCTI 1 3abe3medyeHHs
IIb0BOTO PpUOYTKY. KiHIIEBUI 3MICT TAKOTO METOAY IMOJISTa€ B HACTYITHOMY: IS
oJiep KaHHS IITLOBOTO MPUOYTKY B po3Mipi X HEOOXiIHO IpoBecTH Y oreparii mo
miHl Z. MexaHi3M 3aCTOCYBaHHS TakKOro METOAY LIHOYTBOPEHHS MOXe OyTu
MPOUTIOCTPOBAHUM 3a JOMIOMOTOI0 HACTYIMHOTO PUCYHKY (puc.6.1.).

Hagenennii rpadik mokasye, 1o icHye Aesika Touka 6e330UTKOBI (Touka A Ha
NEPETHHI KPUBUX JOXOJIB 1 BUTPAT), y SIKIi MPU NIEBHOMY PIBHI I[IHU 1 TIE€BHIN
KUIBKOCTI OIepaliii BajoBl J0XOaW OaHKy 1 HOro BaJoBlI BUTpaTH, SKI
CKJIQ[Ial0ThCA 3 MOCTIMHUX Ta 3MIHHUX BUTPAT, BPIBHOBAXKYIOTHCSI.

JUIst KOXHOTO piBHS LIHM TOBUHEH OyayBaTHUCS CBIM OKpeMHuid rpadik,
OCKIJIbKM YUM BHUIIA I[1HA, TUM BUIIHK Oy/e KyT HaXuIy KPUBOi BaJIOBOTO JOXOY.

VY Hamomy npukiaanai 0aHK IMOCTaBUB CBOEIO METOI OTpHMATH BiJl peamizarii
MEBHOI0 BUIY MOCIYT MpUOYTOK Yy po3mipi 2 tuc. rpH. (B2-Bl). [Ins uporo BiH
noBuHeH peanizyBatu 600 oguHuLb JaHO1 nociyrd no miHi 20 rpH. MiHIManbHO
JOMYCTUMUN 00CST peaizaliii mociIyT 3a JaHOIo 1iHOW ckianae 400 oquHULIb.
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A
g > .
o I Banosun goxig,
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12 B2 Banosi Butpatu
10 B1
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[NocTinHi
BUTPaTH
400 600 OO6car npogaxi g
NpoayKTY

Puc. 6.1. AHani3 6e336umkogocmi npodykmy.

0) IliHOYTBOpEHHS HA OCHOBI CHOPUUHATTS Ta OLIHKHA _SKOCTI 1
PEe3YJIBTaTUBHOCTI OAHKIBCHKOI MTOCTYTH.

Jlanwif MeTOJ IIIHOYTBOPEHHS TPYHTYETHhCS SK Ha SKICHHX IapameTpax
CIPUMHSATTS Ta OIIHKHM SKOCTI OAHKIBCHKOI MOCIYTH, TaK 1 HA OCHOBI KUIbKICHUX
OIIHOK ii pe3ynbTaTuBHOCTI. [lepmmii miaxig Moxe 0a3yBaTUCs HA MCUXOJIOTTYHIH
peaxiii CoKMBayviB PO HASIBHICTh MPSMOi 3aJI€KHOCTI MK pIBHEM LIIH Ta PIBHEM
AKOCT1 OaHKIBCHKUX MPOTYKTIB.

Hpyruil migxia Moke MaTH 3aCTOCYBaHHSA TPU JIOJHOBOMY (piHAHCYBaHHI
0aHKOM MEBHUX IHBECTULINMHUX MPOEKTIB. [losicCHUMO HOro CyTh Ha TPUKIIAIL.
JlommycTuMo, BapTiCTh 1HBECTHIIHOTO MpoekTy 1 mutH. TpH. Jlons OaHKy 1 moms
IHIITMX YYaCHHKIB € piBHOIO 1 ckiamae 50 BimcoTkiB. OdikyBaHUN MpUOYTOK Bif
peanizauii npoekTy noBuHeH ckjaactu 300 THC. TpH., AKUH TEX MIAJIATae pO3NOILTY
nporopiiitHo g0i (iHaHcyBaHHS y4yacHHKIB. Lle o3Hauae, mo Ha 00 OaHKY
npunagae 150 Tuc. rpH. Ha migcTaBl Hporo Mu MOXKEMO pO3pPaxOBYBATH LIHY
0aHKIBCHKOI MOCIYTH, siKa ckianae 30 BIICOTKIB JO 0OCATY BKIJIAJIEHUX PECYpCIB

@ =x100 |.
500

B) LliHOYTBOpPEHHS HAa OCHOBI aHaNi3y PIBHS IMOTOYHUX PHHKOBHX IIH i
CTpaTerii IIIHOBOIO JIiJIepa.

[Tpu ipomMy OaHKM BU3HAYAIOTH CBOI I[IHU, SIK CEPE/IHI MMOTOYHI I[IHM Ha PUHKY
a00 3MyIlIeHI OpIEHTYBaTUCS Ha pIiBeHb IIH OaHKYy-Jijepa, SKAW BOJIOJIE
HaWOIIBIIO JIOJICI0 peanizallii JaHOro MPOAYKTY Ha pPUHKY. Takuih MeToj
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I[IHOYTBOPEHHSI € THUIIOBUM IPHUKIAJOM peali3allii MacuBHOI IIHOBOI cTpaTerii
06anKy. MeTo, 110 3aCHOBaHUH Ha IiHaX KOHKYPEHTIB € JOCTaTHHO TPUBAOIHBUM
TOMY, IO JIETKO OTpUMATH 1HGOPMAII0 MPO IIHU KOHKYPEHTIB Ha IOCIYTH.
Opnak 1€l MeToJ O3Haya€e TMPUIYHIEHHS, I0 KOHKYPEHTH JOCTOBIPHO
BU3HAYAIOTh I[IHY 3 TOYKH 30pYy JOCATHEHHS IMOCTaBJIECHUX ITUICH MO0 OOCSTIB
30yTy Ta peHTaOenbHOCTI. Ilepemaua pimieHHS HPO IHU y PYKH MEHEIKEPIB
1HIIUX OaHKIB € (PaKTUIHO BiIMOBOIO BiJ] BIJIIOBIIAJIBHOCTI BJIACHUX MEHEKEPIiB.

r) LliHOYTBOpEHHs Ha OCHOBI DIBHS 1 XapakTepy B3a€MOBITHOCUH 3

KJIIEHTAMH.

Takuii MeTo IIHOYTBOPEHHS MOXXE MaTH JBa NPOSBH, IO TOJATAIOTH Y
BCTAHOBJICHI SIK OUIBII BHCOKMX, TaK 1 OUIbII HU3BKUX I[iH. BukopucranHs
MJBFOBUX II1H, SIK MPAaBUIJIO, MAa€ MicIie IPH 00CIyrOByBaHHI OCHOBHUX aKIIIOHEPIB
Oanky, a Ttakox VIP- xmientiB. OpepxaHHs HEOOXIAHOrO PIBHA JOXOIY
3a0e3MeuyeThcs B I CUTYyallli, sIK MPaBWIO, 3HAYHUM 0OcsiroMm ornepariil. [{um
METO/IOM peali3yeThCsl TAaKOXK (YHKIIS PO3MIMPEHHS 1 MIATPUMKH KIIEHTCHKOT
0a3u OaHKy.

Binbin BUCOKI 1IHK MOXKYTh BCTAHOBIIFOBATHUCS ISl KJIIEHTIB, 11O B1HOIICHHIO
10 SIKMX Yy OaHKYy BUHHMKJIM CYMHIBH IIOJI0O PiBHS iX AUIOBOI peryTallli Ta CTYIEHIO
PUBUKY TIXHBbOT KOMEPIIIHHOT A1sTBHOCTI.

r) Mertoam, 1m0 0a3yrOThbCs Ha BUKOPHUCTAaHHI E€KOHOMIKO-MaTeMaTHYHHMX
MOJIECJIEH.

5. Bcmanoenennn ocmamounoi yiHu 3 ypaxyBaHHSIM BCIX CKHJIOK,

HaJ0aBOK, MIIBI 1 IHIOMX METOMIB WIHOBOI AudepeHmiamli, BKIOYa4u 1
TICUXOJIOTIYHE CIPUUHSATTS I[1HU.

6.4. [JepxasHe pe2yrro8aHHS UiHOBOI nosiimuku
KomepuiltiHux 6aHkie

BB  ngepaBu Ha IIHOBY TMOJITUKY KOMEPIIMHOTO OaHKy MOXe
311MCHIOBATHCH 3 JOTIOMOTOI0 HACTYITHUX METO/IIB.

1. Meroau npsMOro BCTAHOBJICHHS IIIHM Ha OaHKIBCHKI MOCIYTH, MPU SIKUX
JiepkaBa B 0C001 YIOBHOB)KEHUX HEIO OPTaHiB, OJJHO3HAYHO BCTAaHOBJIIOE PIBEHBb
IIHA Ha TI Y4 1HOI MOCHYyrH 0e3 mpaBa OaHKy Ha Oynb-sKy 3MmiHy. Taki meTonu

I[IHOYTBOPEHHS Ha OAaHKIBCHKI MOCIYTH € XapaKTepHUMHU JUIsl aJMiHICTPaTHUBHO-
KOMaH/HOI €KOHOMIKU. B yMOBax po3BHHYTOro puHKY OaHKIBCHKHX MOCIYT chepa
OpsIMOTO BU3HAUEHHS JIEPKABOIO I[IHM Ha OaHKIBCHKI MOCIYTM € HE3HAYHOIO 1
OXOIUTIOE, SIK TPaBWJIO, TOCIYTHM KOMEpUIHHUX OaHKIB MO 0OCIyroBYBaHHIO
OKpEeMHUX JAEpXKaBHUX ILUIbOBUX MPOTpaM, CIPSIMOBAHUX HA JIOCSTHEHHS INEBHUX
COLIIJIbHUX IIJIEH.
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2. Metonu mapaMeTpUYHOTO IIIHOYTBOPEHHS, MPHU SIKUX JEPKaBOIO
BU3HAYAIOTHCS BEPXHI 1 HUKHI MapaMeTpu 3MIHU IIHK a00 TUIBKM OJWH 13 HHUX.
TunoBuMHU IPUKIIaTaMH 3aCTOCYBaHHSI METO/IIB MAPAMETPUIHOTO BIIUBY JICPKABU
Ha I[IHOBY TIOJNITUKY KOMEpIIMHMX OaHKIiB MOXXHA BBa)XKaTH BCTAHOBJICHHS

MaKCUMaJIbHUX PO3MIPIB BIAXWICHb KypCIB KYIIIBII 1 MPOJaXY 1HO3EMHHUX BaJIOT
BiJl OIIIITHOTO KYypCYy LIEHTPAIbHOTO OaHKY, BCTAHOBIICHHS BaJIIOTHOTO KOPUAOPY,
NpUB’s3Ka JCTIO3UTHUX TIPOICHTHUX CTaBOK JO PiBHSA OOJIKOBOI MPOICHTHOT
CTaBKH TOIIIO.

3. IHCTpYMEHTH IpOIIOBO-KPEIUTHOI MOMITUKH IIEHTPAILHOTO O0aHKY, 10 SKUX

HAJICKUTD:
e  OO0nikoBa cTaBKa IIEHTPAJIILHOTO OaHKY.
e  PiBeHb 000B'I3KOBHX MiHIMAJILHUX PE3EPBIB.
e Omepamii Ha BIJIKPUTOMY PHUHKY - KYIIBJIS-POAAX IEP:KaBOIO
LIHHUX TanepiB 1 1HO3€MHO1 BaJIIOTH.

Brnus IHCTPYMEHTIB IPOIIOBO-KPEIUTHOI HOJIITUKU HOCHUTh
OMOCEPEAKOBAHUM, alle I[IJIKOM MPOTHO30BAHMM xapakTep. Tak migABUIIEHHS PIBHS
OOJIIKOBOi MPOLIEHTHOI CTAaBKM Ma€ CBOIM HAcliJKOM 3pOCTaHHS MPOIEHTHUX
CTaBOK, fK 3a JIENIO3UTaMH, TaK 1 3a KpeautaMu. llpu nipomy po3aMipu KOMICIHHHUX
BUHAropoJ 1 Tapu@iB MOXKYTh HE 3MIHIOBATUCSA. AHAJOTYHO BIUIMBAE HA JUHAMIKY
I[iH OaHKIB MIiJIBUIICHHS PIiBHS OOOB’SI3KOBUX MiHIMaIbHUX pe3epBiB. Kymipis
LEHTPaJIbHUM OaHKOM JEp)KaBHUX LIHHUX ManepiB pO3MIUPIOE MOKIMBOCTI
KOMEPIIIHUX OaHKIB MO HAJAaHHIO KPEIUTIB, IO 3TIHO 13 3aKOHOM IPOIMO3UIIIi
CTUMYJIFOBaTUME 3HMKEHHSI POLIEHTHUX CTABOK 33 KPEAUTAMHU.

5. Mertonu OromKeTHO-(hiCKAThHOT TMOJTITUKHM, BIUIMB SKUX Ha I[IHOBY
MOJITUKY KOMEpPIIMHUX OaHKIB 3I1MCHIOETHCS, HacaMmMmepen, 4epe3 piBeHb 1
XapakTep  OMojaTKyBaHHA  OaHKIBCHKOI  JiSIBHOCTI.  PicT  mMOJgaTKOBOTO
HaBaHTAXEHHS HAa KOMEPIIitHI OaHKK MaTHMeE CBOIM HACIIJIKOM 3POCTAaHHS I[iH Ha
0aHKIBCBKI MOCTYTHU 1 HAaBMAKKU. PIBEHb 1 XapakTep OnoAaTKyBaHHA OaHKIB MOXKYTb

MaTH SIK 3arajbHUM, TaK 1 BUOIPKOBUI BIUIMB Ha I[IHOBY JUHAMIKY OaHKIBCHKUX
MOCITYT.

6.5. Ocobsiueocmi i meHOeHUuii yiHoeoi nonimuku y ceghepi
6aHkiecbKko20 6i3Hecy

B wiHOBiM MmodITHIIl cy4acHUX OaHKIB peaibHO MPOCTEXKYETHCA TEHIEHIS
YCKJIaIHEHHS MiIpaXyHKy KIHIIEBOI I[IHM Ha OaHKiBCbKY mociyry. Koxknuii OaHk
MparHe po3poOUTH Taki MPUUOMH 1 METOAH IIHOBOI MOJITUKHA, BUKOPUCTAHHS SIKUX
MOKJIMKAaHE CTBOPUTHU Y KIIIEHTA IEpUIe BPaXKEHHS MPO BIJHOCHO HMXKYUU PIBEHb
I[IH HA HEOOX1AHI MOMYy MOCITyrd B JaHOMY OaHKy. Po3risiHeMo nir0 3a3HaueHOl
TEH/JICHIII1 HAa TAKOMY MTPUKJIAII.
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[ToTteHuiiiHuii KIi€eHT OaHKY Mae moTpedy y KpeautHomy npoaykti. [llnsaxom
300py nepBUHHOI 1H(MOpPMaIIll KIIEHT BU3HAYAE, 110 HEOOXITHUM HOMY KpPEIUT BIH
MOKe OTpuMaTH B OaHky A mig 22 BiACOTKH piyHMX abo B Oanky b mig 24
BIJICOTKM piuyHUX. Peakiris kiieHTa Oy/ie 0JJHO3HAYHOO: BiH 3BEPHETHCS y OaHK A 1
MOYHE MEePEroBOpU 3 MPUBOAY OTPUMAaHHS KpeauTy. | TUIbKU BKEe Ha HACTYIHUX
CTaliIX TEPErOBOPHOTO TMPOIIECY BHUSBIAETHCS, 10 KiHIIEBA IUiaTa 3a
KOPUCTYBAHHS KPEIUTOM BKJIIOYAE M€ UUIMNA psAll JoIuiaT K (PIKCOBAHOTO, TaK 1
HedikcoBaHoro xapaktepy. Lle moske OyTw 1uiata 3a BIAKPUTTS KpPEIUTHOTO
pPaxyHKY 1 3a KOXHY OTEpaIliio 10 HhOMY, TjlaTa 3a TOTOBHICTh BUAATH BCIO CYMY
KpeauTy Biapasy, IulaTa 3a 3aKpUTTS paxyHKy, HaJ0aBKa 3a BUCOKUU CTYIiHb
PH3HUKY Ta 1HIII METOJIU IIHOBOI AudepeHIriarii.

[Tpu upboMy citij AOTPUMYBATUCH MIPAaBHIIA: 3arajbHa cyMa BCIX JOIUIAT pa3oM
3 BHUXIJHOIO TPOIEHTHOIO CTaBKOI HE TOBHMHHA TEPEBUINYBATH MPOLEHTHOT
CTaBKM KOHKYPEHTIB.

VYckilagHeHHs MiIpaxyHKy KIHIIEBOI I[IHM Ha OaHKIBChKI MPOAYKTH 3aTPYIHSE
1 4acTo pOOUTh HEMOXKJIMBUM TMOPIBHSIHHS I[IH Ha OJHOTHUIIHI MOCIYTH B PI3HHUX
0aHKax, TOMY BiJloMi NMPHUKJIaAXM OOMEXKECHHS JIEPKABOK TaKHUX METOMIIB I[IHOBOI
MaHimyssiii 0ankiB. Tak, Hampukman, B 1978p. B IlBeitnapii OyB npuilHATUI
3akoH "[Ipo cmoxuBYMil Kpenut"', 3riHO 3 SKUM OaHkKaM 3a00pPOHEHO
BUKOPHCTAHHS TaKUX METOJIB IIHOYTBOPEHHS MPU HaaHHI CIIOKUBUOTO KPEIUTY.

[3 3pocTaHHSIM KOHKYpEeHLIi Ha PUHKY OaHKIBCBKHX MOCIYr MacluTtadu 1
CTYIIHb IPSIMOTO JEP>KaBHOTO BTPYYaHHS y MPOIIEC IIIHOYTBOPEHHS Ha OaHKIBCHKI
MOCITYTH 3MEHIITY€EThCSI.

3arasibHa JUHaMIKa I[iH Ha 0aHKIBCBHKI MOCIYTH B YKpaiHi Ma€e TEHEHIIIIO J10
3HIDKEHHsI. Take 3HIKEHHS 31HCHIOETBbCS HacamIepen 3a pPaxyHOK CKOPOYEHHS
MPOLICHTHOI Map>Ki OaHKy BHACHIJIOK 3arOCTPEHHS KOHKYpPEHIll, a TaKoX 3a
PaxyHOK BIIHOCHOTO 3HM)KE€HHS 3aTpaT Ha OaHKIBCHKI MOCIYTH.

KOHTpOsbHi NUTaHHSA
CyTb, IpU3HAYEHHSA 1 00'€KTHU IHOBOI ITOJIITUKH.
YTb, 1Ip

N o=

[linoBa cTpateris 1 TakTHKa OaHKy Ta iX B3a€EMO3B’SI30K 13 CTPATETIEIO
PO3BUTKY OaHKY.

Etanu Bu3HaveHHs MiHM Ha 0AHKIBCHKI TIOCITYTH.

@dakTopH BIUIMBY Ha I[IHOBY MOJIITUKY OaHKIB.

XapakTepucTUKa OCHOBHUX METO/IIB LIIHOYTBOPEHHS Ha OAHKIBCHKI MOCIYTH.

o 0k w

Meroau LIHOBOrO peryiaioBaHHS. BIMB JepkaBu Ha IIHOBY MOJITUKY
KOMEpILIMHUX OaHKIB.
CydJacHi TeHICHIIIT Ta 0COOIMBOCTI I[IHOBOT MOJIITUKH KOMEPIIHHUX OaHKIB.

~
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8. CmiBBIIHOIIICHHS I[IHOBOi TMOJITUKH 1 J>XUTTEBOTO IUKIY OaHKIBCHKHX
MPOIYKTIB.

TecTOBI 3aBOaHHA 40 TemMu 6.

. LJIHOBA ITOJIITUKA KOMEPI[IHHOI' O BAHKY
1. AKuit mun 63a€M038’°A3Ky ICHYE MIMC 3A2ANbHOI0 WIHOB0I0 CHpAmMeZiclo
OanKy i cmpameiyHuMu Winamu y po3pizi OKpemux puHKoBUX CeZMEHMIiE:
a) cTpaTeriyHi Il HA OKPEMHX CErMEHTaXx MOXKYTh HE CIIBIAAaTH 13 3arajibHOIO
I[IHOBOIO CTpaTeriero 0aHKy;
0) cTpaTeriydi LIl HA OKPEMHX CErMEHTax ITOBHHHI IMOBHICTIO CITIIBHAJaTH 13
3arajibHOIO I[IHOBOIO CTPATETi€0 OaHKY;
B) IIpaBUJILHUH BapiaHT a) 1 0);
I') HEMa€ MPaBUIIbHOI BIATOBI/II.
2. Linosa cmpamezia «maxkcumizayia nOMoOUHO20 RPUOYMKY» MOHCe Oymu
3acmocoeana:
a) Y MIEPEBUIIEHHI MMPOIMO3HUIIiT HaJ[ TOTTUTOM;
0) Mpu NEPEBUILECHHI MOMUTY HaJl MPOMO3UIIIELD;
B) IIPU PIBHOCTI MOMUTY 1 MIPOTIO3HUIIIT;
T') IpU HaJaHH1 cCHeNU(IYHUX 1 YHIKATBHUX MOCIYT.
3. Linosa cmpamecia «makcumizayii NOMOYHO20 NPUOYMKY) HE MOMHCE
3acmocogysamucs:
a) MpU MEPEBUIIICHH] TTOUTY HaJ| MPOMO3UIIIE€I0;
0) npu nparHeHHi 0aHKy PO3IIUPUTH OO OaHKY;
B) 3 METOIO JJOCSITHEHHSI KOHKYPEHTHUX TIEpeBar;
T') MpaBUJIbHA BIAMOBIIL BIICYTHS.
4, 3acmocysanna cmpamezii «2HYYKUX eJIACMUYHUX UIH)» 0y0e OOUINTbHUM Y
eunaokax:
a) 30epe’KeHHs ICHYI0UO]1 10711 OaHKY Ha PUHKY;
0) pO3LIMPEHHS J10J11 PUHKY;
B) BUXOJly HA HOB1 pUHKH;
I') 3HAYHOTO MEPEBUILIEHHS MTOMTUTY HaJl MTPOTIO3HUIIIETO.
5. Axuii xapakmep éniugy KOHUenuyii couyiaibHO-emUYHO20 MAPKEMUH2ZY HA
UIHOBY NOJIMUKY OAHKIE:
a) BIUIMB BIJICYTHI;
0) BpaxoBY€ThCA MCUXOJIOTTYHA PEAKIIisl KJIIEHTIB HA PIBEHD 1 TUHAMIKY IIiH;
B) BPaXxOBYETHCS BITHOIICHHS CYCIIUILCTBA /IO PIBHS IIiH;
T') CIIpUsI€ BIICYTHIN cTabuIi3aIlii piBHS IIiH.
6. Cmpamezito «3HAmMMA 6ePUIKIB) HEOOUIIbHO 3ACMOCO8Y6AMU Y 6UNAOKAX:
a) IpY MEPEBUIIEHHI MPOIMO3HUIIiT HaJ[ TOTTUTOM;
0) pu piBHOCTI MOMUTY 1 MPOMO3UIIIT;
B) IIpH BUXOA1 OaHKaMU-JTiiepaMy Ha PUHOK 3 TOBHUMU MTPOYKTAMU;
T') BC1 BIAMOBI1 IPaBUJIbHI.
7. Cmpamecisa HU3bKuUX a00 nib20GUX YIH HE MOIICE 3ACMOCOBYEBAMUCA:
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a) Ipy HaMaraHHi 0aHKY PO3IIUPUTHU JIOJTIO PUHKY;

0) 3 METOIO TOCSATHEHHS! KOHKYPEHTHHUX TIePEBar;

B) 3 METOIO OTPUMaHHSI MaKCUMAJILHOTO JOXOY;

T') MpaBUJIbHA BIMOBIH a) 1 0).

8. Hokpawennsa 0inoeozo imidxcy ma penymauyii 0aHKy HaimosipHiute Oyoe
mamu c60iM HACHIOKOM:

a) MiJBUIICHHS 11iH Ha OAHKIBCHKI MPOTYKTH;

0) 3HIKEHHS IiH Ha OAHKIBCHKI MMPOIYKTH;

B) BIJICYTHICTb I[IHOBUX 3MiH

I') 3pOCTaHHs MOMUTY Ha MOCIYTH OaHKY.

Q. Ilokpawennsa 0inoeozo imioxicy ma penymauii 6anKy Hauimogipniuie oyoe
mamu c60iM HACNIIOKOM:

a) PICT I[iH HA KPEIUTHI MOCIIYTH;

0) 3HIKEHHS I[1H Ha KPEIUTHI MOCIYTH;

B) PICT JEMO3UTHUX CTABOK;

T') 3HIOKCHHS JICTIO3UTHUX CTABOK.

10.  Cmpamecia uinosozo nioepa nepeoovauac:

a) BCTAHOBJICHHS] MaKCHMAaJTbHO-BUCOKHUX ITiH;

0) BCTaHOBJICHHS MaKCUMaJIbHO HU3bKHX I[iH 3 METOIO CTUMYJTFOBAHHS TTOIUTY;
B) OpIEHTALIIIO HA I[IHU OAHKY, IKUH BOJIOIE HAMOUTBIION A0JIEI0 PUHKY;

T') MpaBUJIbHA BIAMOBIIL BIJICYTHS.

11.  Hinoea pisnosaza na punKy 06aHKi6CbKUX NOCTY2:

a) OanmaHcye BUTpaTy OaHKY 1 SIKICTh MOTO MTOCIIYT;

0) 1iHa, 32 SIKOIO MPOIOHOBAHA KUIBKICTh MOCIYT IOPIBHIOE MOMUTY;

B) OajaHCy€ 3alUTH KIIEHTIB 3 IXHIMH JI0X0JIaMH;

T') BpIBHOBa)XY€ BUTpATH OAHKIB 1 KOPUCHICTD TTOCIIYT.

12. 3pocmannsa yinu Ha 6AHKIBCLKI nOCIyZU RPUBOOUM b 00:

a) 30UIbILIEHHS MPONO3ULIT OCIIYT;

0) 3MEHIIEHHS NPONO3ULIi MOCHYT;

B) HE 3MIHIOE MPOIO3UILIO MOCIYT;

I') 3MiHa IPOIO3HULIIi MOCTYT 3aJ€KUTh BIJ THIIMX YAHHUKIB.

13.  3menwennsn uinu na 6AHKIECLKI NOCTY2U RPUBOOUMD 00:

a) 3MEHILIEHHS MTPOIO3HUIIIT MOCIYT;

0) 30UIbIIIEHHS TTPOTIO3UIIIT TIOCIYT;

B) HE 3MIHIOE MPOTIO3UIIIIO MTOCIYT;

T') 3MiHa TIPOIO3HUIIIT MOCTYT 3aJEKUTh BIJ] THIINX YUHHUKIB.

14. Axuit i3 uYuHHUKI@ WIHOYMEOPEHHA 6 Hauodinbwin Mipi Mmoxce
Konmpoaweamucsa 6ankom?

a) KOHKYPECHIIiS;

0) MOCepEeTHUKY;

B) 3aKOHOJ]aBYa 1 BUKOHAaBYa 0a3a;

I') pIBEeHb BUTpAT.

15. Ilonum na 6ankieceki nociyzu i yina Ha HUX, AK NPAGUJI0, nepedyeams:
a) y IpsiMO MPONOPLINAHINA 3aJI€KHOCTI;
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0) y 00epHEHO MPONOPIIHHINA 3a7€KHOCTI;

B) MDDK HUMH BIJICYTHS 3aJICKHICTB;

T') I 3JICKHICTh HIBETIOETHCS IHITUMU (haKTOpaMHu.

16. Ilonum Ha OaHKiéCbKy nocayzy 0yoe enacmudHum, KW Cymmeee
3HUMCEHHA UIHU HA Hel CNPpUUUHAE:

a) 3HaYHE 3MEHILIEHHS MTONUTY;

0) He3HayHe 3MEHILIEHHS TOTUTY;

B) 3Ha4YHE 30UTBIICHHS MTOTUTY;

I') HE3HaUHE 301IbIIICHHS TTOIUTY.

17. Ilonum mna 06aHKieCbKy nociayzy 0yoe en1acmu¥yHum, AKWO0 Cymmeee
30inbuUleHHA YIHU HA Hel CNPUYUHAC:

a) He3HAYHE 3MEHIIECHHS MOTUTY;

0) 3HayHE 3MEHIIIEHHS OIUTY;

B) HE3HAYHE 30UIBIICHHS TOTUTY;

') 3HaYHE 30UIbIICHHS MTOMUTY.

18. Makcumanvha yina 6aHKI6CbKOT NOCTIY2U 6CIMAHOBIIOEMbCA HA RIOCMAEI,
Hacamnepeo:

a) pIBHS KOHKYPEHIIil Ha pUHKY;

0) iMiKy OaHKYy;

B) PiBHS 3aTpar;

') IHTEHCUBHOCTI MOIUTY Ha MOCIYTY.

19.  Axuit i3 memooie po3paxyHKy yiHu € Haunpocmimum?

a) 1[iHa 3a IPUHIIUIIOM «CEPEJIHI BUTPATH + MPUOYTOK»;

0) Ha OCHOBI aHaJIi3y PIBHS KOHKYPEHIIIT;

B) HA OCHOB1 BUBYEHHS TIOTHUTY 1 TIPOIIO3HIIIT;

') Ha OCHOBI OIIIHKY CIIOKUBYOi BAPTOCTI MOCHYT.

20.  Heoonikom uinoeoi noaimuku Ha 0CHOGI 0e330umKoeocmi i 3a0e3neueHns
Ui1b06020 XapaKkmepy €:

a) CKJIQJHO BU3HAYUTH BUX1IHI JaHI,

0) CKJIaJIHO MPOBECTU PO3PAXYHKHU Ta MOOYAyBaTH rpadiku;

B) CKJIAJIHO BHOpaTH LiHY, SKy CHpUIIME PUHOK 1 sika 3a0€3Ne4uTh LIIbOBUUN
MpUOYTOK;

I') JIli KOHKYPEHTIB MOXYTh HE IO3BOJUTH HAPOCTUTU HEOOX1HUI 00CAT POJAXK.
21.  Akuit HeoOXiOHuUll pieeHb WIHU HA OAHKIBCLKY ROCAY2y 3a0e3neuums
OMPUMAHHA Yi1b06020 npudymky 20 muc. 2pH. npu nocminnux eumpamax y 30
muc. 2pH. I 00cazy 3minnux eumpam 50 muc. epu. (npu 30ymi 400 oounuuw
npooykmy) ma 70 muc. epu. (npu 30ymi 600 oounuyp npooykmy)?

a) Big 200 mo 250;

6) Bix 200 no 300;

B) Big 180 mo 240;

r) Big 190 mo 250.

22.  JKuit HeoOXIOHuUIl pieeHb WIHU HA OAHKIGCLKY NOCIY2y 3abe3neuums
OMPUMAHHA YiNb068020 npudymky 40 muc. 2pu. npu nocmiitnux eumpamaxy 70
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muc. 2pH. i 00cazy 3minnux eumpam 140 muc. zpn. (npu 30ymi 500 oounuys
npooykmy) ma 160 muc. cpu. (npu 30ymi 700 oounuys npooykmy)?

a) Bix 300 mo 400;

0) Bix 350 mo 500;

B) Bix 385 no 500;

r) Big 300 g0 450.

23.  Axun odianazon npoueHmHuUX CmMaeoK 3a KpeoOumHuil npooykm o0yoe
6CIMAHOBICHUIl OAHKOM, AKWLO nocmaeiena uyiib ompumamu 60 muc. pH.
npubdymky, ooécaz nocmiiunux eumpam 120 muc. 2pn., 3mMiHHI eumpamu
cknadyme 40 muc. 2pu. npu oocazy kpeoumy 500 muc. 2pn. i 60 muc. 2pn. npu
0ocazy kpeoumy 700 muc. zpn.:

a) Bix 30 1o 40 Bi/ICOTKIB;

0) Bix 34 1o 44 BiJICOTKIB;

B) Bij1 32 10 36 BIJCOTKIB;

r) Big 36 10 42 BiJICOTKIB.

24.  Axuit Odianazon npoueHmMHUX CMABOK 3a KPeOUMHUINl npooyKm o0yoe
6CIMAHOBICHUIl OAHKOM, AKWLO nocmaeieHa uyiib ompumamu 60 muc. pH.
npudymky, o06caz nocmiunux eumpam 120 muc. 2pH., 3MiHHI eumpamu
cknadyme 40 muc. 2pu. npu oocazy kpeoumy 500 muc. 2pu. i 60 muc. 2pu. npu
oocazy kpeoumy 700 muc. zpn.:

a) Bix 30 1o 40 BiICOTKIB;

0) Bix 34 1o 44 BiJICOTKIB;

B) Bij1 32 10 36 BIACOTKIB;

r) Big 36 10 42 BiJICOTKIB.

25. Akuii Odianazon npoueHMHUX CMAGOK 34 KPEOUMHUI NpPOOyKm 0Oyoe
6CIMAHOBNEHUIl OAHKOM, AKWO hocmaeiena uinb ompumamu 80 muc. pu.
npudymky, o0o0caz nocminunux eumpam 140 muc. 2pH., 3MiHHI eumpamu
cknadyme 35 muc. 2pH. npu oocazy kpeoumy 600 muc. 2pu. i 80 muc. 2pu. npu
oocazy kpeoumy 700 muc. zpn.:

a) B11 30 10 40 BiACOTKIB;

0) Bix 31 1o 39,5 BiJICOTKIB;

B) B 33 10 42,5 BiICOTKIB;

r) Big 37 10 39 BiJICOTKIB.

26. Akoro Oyoe eapmicmbv OAHKIBCbKOI noOCyzU, pO3PAX06AHOI HA OCHOBI
OUIHKU iT pe3ynbmamueHoCmi, AKUWLO 6i00M0, W0 eapmicms npoekmy ckiaoac 4
MJH. 2PH., 0013 OaHKy y (pinancyeanni 50 6iocomkie, a OUiKy8aHuil npudymok
810 peanizayii npoexmy y cymi 1,5 man. epu. nionazae nponopuititnomy po3nooiny
Midxc yuachukamu?

a) 37,5%

0) 25%

B) 50%

r) 40%

27. HAkoro oOyoe sapmicmbv OAHKIBCbKOI noOCiyzu, po3paxoeanHoi HaA OCHOBI
OUuiHKU i1 pe3y1bmamueHocmi, AKWLO0 6i00M0, W0 eapmicme npoekmy ckaaoac 4
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MJIH. 2PpH., 001 0aHnKy y pinancysanni 50 eiocomkie, a 04iKyeanuii npuodymox
810 peanizayii npoexmy y cymi 1,5 man. epn. nionazae nponopuyiiitHomy po3nooiiy
Midxc yuacnukamu?

a) 37,5%

0) 25%

B) 50%

r) 40%

28. Axoro Oyoe eapmicmb 0OAHKIBCbKOI nociyzu, po3paxoeanoi Ha OCHOGI
OUiHKU i1 pe3yn1bmamueHocmi, AKUL0 8i00M0O, W0 6ApmMicmey npoeKkmy ckKiaoac 6
MJIH. 2PH., 001 0anKy y pinancyeanni 30 eiocomkie, a 04iKyeanuil npuodymox
8i0 peanizauyii npoekmy y cymi 1,8 man. 2pu. nionazae nponopuiiiHomy po3nooiiy
Mixye yuacnukamu?

a) 30%

0) 32%

B) 33%

r) 29%

29. Buxopucmanus ninveosux uin Hamvacmiuie Moxce Mamu micuye npu:

a) 00CITyroBYBaHH1 KJII€HTIB 3 MEHILOIO IJIATOCIPOMOKHICTIO;

0) 00CIIyrOBYBaHHI aKI[1I0HEPIB OAHKY;

B) 00ciyroByBanH1 VIP-kiieHTiB;

T') 3QJIy4eHHI1 10 00CITyroByBaHHS HOBUX KJIIEHTIB.

30.  Ilinveo6i uinu, Ak npasuio, He BUKOPUCHLOBYIOMb ODAHKAMU NPU:

a) 3aJIy4eHH1 70 00CIIyTOBYBaHHS HOBHUX KJIIE€HTIB;

0) 00CIIyroByBaHHI KJIIEHTIB 3 MEHIIIOIO TIATOCIIPOMOIKHICTIO;

B) oOcimyroByBanH1 VIP-Kkili€eHTiB;

') 00CJIyTOBYBaHHI aKI[IOHEPIB OAHKY.

31l.  Binbw 6ucoKi yiHu MOXMCYmMb 6CIAHOGIO6AMUCA OAHKAMU:

a) ISl KJIIE€HTIB 3 BUCOKOPEHTA0CIbHUM O13HECOM;

0) J1s1 KIIEHTIB, SIKI KOPUCTYIOThCA OAHKIBCBKMMHU MOCIYTraMy y BEIUKUX 00cArax;
B) JJIS KJIIEHTIB 13 CyMHIBHOIO PENYTalli€lo0;

T) IJIs KJIIEHTIB 13 BUCOKUM PIBHEM PU3UKY O13HECY.

32.  Jlna ycniwnoi peanizauii cmpamezii «3HAMMA 6ePUIKI6» HeOOXIOHO .

a) HasIBHICTb 3HAYHOI'O CETMEHTY KIIIEHTIB, SIKI CIIPUAMYTh TaKy LIHY;

0) miAgBUINEHA IiHA HE IIOBMHHA CTHUMYJIIOBAaTH BHXiJ Ha PHHOK HOBUX
KOHKYPEHTIB;

B) BUCOKA I1HA IOBUHHA BIJIMOBIJIaTH ysIBI KJIIEHTIB MPO BUCOKY SIKICTh MOCITYTH;

T') MpaBUJIbHA BIJIMOBIH a) 1 0).

33.  Buxopucmanusa cmpamezii «3HAMMA GEPUIKI6» Y CYUACHIN OAHKIBCHLKII
npakmuuyi:

a) € IOCUTH MOLIUPEHUM,;

0) € TOCTAaTHbO PIAHUM SBUIIEM;

B) MO€ MaTH MiCIle TIJIbKM Ha KOPOTKUM Mepio/ yacy;

') OOMEXKYETHCS BIJICYTHICTIO TATEHTHOI'O 3aXUCTy OAHKIBCHKUX 1HHOBAIIIM.
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34.  3ziono 3 ecpekmom Ilapemo icnye Oysce eucoka ipozionicme mozo, uio:
a) 80% noxomy 6ank orpumac Bix 20% xiieHTIB 1 Bix 20% mociyr;

0) 70% noxomy 6ank orpumae Big 30% xmieHTiB 1 Big 30% mocyr;

B) 60% moxoxy 6ank orpumae Big 30% kimieHTiB 1 Big 10% mocyr;

r) 70% noxomy 6ank orpumae Bix 15% xmieHTiB 1 Big 15% mocmyr.

35.  Ilonum 6yoe enacmuunum, AKWO:

a) MPOLIEHTHA 3MiHA BEJIMYMHU MOMUTY JOPIBHIOE MPOIEHTHIHN 3MiHI1 I[1HH;

0) mpoleHTHA 3MiHa BEJIMYMHH MMOMUTY O1JIbIIIa MPOIIEHTHOT 3MIHU I[1HH;

B) IIPOIICHTHA 3M1HA BEJIMUMHM MOMMUTY MEHIIIA MPOLIEHTHOT 3MiHU I[1HU;

I') MpaBUJIbHA BIAMOBIAL a) 1 0).

36.  Axwo npu 3pocmanni yinu Ha nocayzy oanxy na 10%, nonum na nei
3menuwuecsa Ha 14%, mo nonum oyoe:

a) JIACTUYHUM;

0) HE CIIACTUYHUM;

B) HEBIJUYTHHUM JI0 3MIHU I1HHU;

T') paBUJIbHA BIAMOBIAL a) 1 0).

37.  Ha po3mip 0eno3umnoi npoyenmuoi cmagku Haldiibui Cymmeeuil 6niue
cnpaense:

a) piBeHb O0OB’SI3KOBUX MiHIMaJIbHUX PE3EPBIB;

0) TepMiH AENO3UTY;

B) piBeHb 1HOIIALIT;

I') pIBE€Hb O0JIIKOBOT MPOIEHTHOT CTABKHU.

38.  He maiomb cymmeeozo 6niugy Ha OUHAMIKY OenO3UMHUX CIABOK:

a) piBeHb ONOJATKyBaHHS OaHKIB;

0) rycToTa ¢iTiadbHOI CITKH;

B) TIOKa3HUK 1HOIIALIIT;

') TEPMIH JCTO3UTY.

39. Ilinosa ouckpuminauisa Ha PUHKY OAHKIBCOKUX NOCIIYZ MOMNCIUBA NPU
HAABHOCMI HACHYNHUX YMOB:

a) CETMEHTH PUHKY MAlOTh PI3HY LIHOBY €JIaCTUYHICTb;

0) 3aTpaTy HAa CErMEHTYBAHHS PUHKY HE3HAUHI;

B) BIJICYTHICTh HEraTMBHOI CYCHUIBbHOI peai3alii Mo BIJHOIIECHHIO J0 OaHKy 4H
HOro nepeyMoB;

I) JOJAaTKOBUM JOXIJA BiJ IIHOBOI JUCKpUMIHAII HIDKYIA BiJg 3aTpaT Ha
CEerMEHTYBaHHS PUHKY.

40.  3HudiceHHA HOPM 0008’°A3K06020 MIHIMANILHOZ20 pe3epEy6AHHA HAUlOLIbUL
IMOGIpHUM HACTIOKOM OyOe mamu:

a) 3pOCTaHHS 1IHU Ha 0AHKIBCHKI MIOCIYTH;

0) 3HIKEHHS 1IHK Ha OaHKIBCHKI MOCIYTH;

B) HE BIUIMHE HA IMHAMIKY ITIHM Ha OaHKIBCHKI TIOCITYTH;

I') IpaBUJIbHA BIJIMOBIb BIICYTHS.

41. Haubinbw  6ipocionum  HACAIOKOM  3HUMCEHHA  DI6HA  001iK060T
npoueHmHuoi cmagku oyoe:

a) IPOLICHTH1 CTaBKX HE 3MIHIOIOThCS;
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0) 3HI)KEHHS CTaBOK 3a KpeUTaMU 1 JeNO3UTaMu;

B) 3HIDKCHHSI CTaBOK 3a KPEIUTaMU 1 3pOCTaHHS CTaBOK 3a JCTIO3UTaMU;

T') 3pOCTaHHS CTABOK 32 KPEAUTAMH 1 JICTTO3UTAMHU.

42. Haubinbw 6ipo2ionum HACKIOKOM  RIOGUUWIEHHA  PIBHA  001IKOBOT
npouenmnoi cmaexku oyoe:

a) 3HMKEHHS CTABOK 32 KPEIUTAMH 1 JIETIO3UTAMMU;

0) 3HIKCHHS CTaBOK 32 KPEeIUTaMU 1 3pOCTaHHS CTaBOK 3a JIEMTO3UTAMHU;

B) 3pOCTaHHS CTaBOK 32 KPEIUTAMH 1 JENO3UTAMU;

I') MPOIICHTHI CTAaBKU HE 3MIHIOIOTHCS.

43.  Ycknaonenua niopaxyHKy KiHyeeoi yiHu Ha OAHKIBCbKI NOCyeU MA€E
C80iM HACNIIOKOM, AK RPAGUIIO:

a) YTPYAHIOE MTOPIBHIHHSA 11H Ha OJTUHUYHI MPOYKTH;

0) yacTo poOUTHh HEMOXKJIMBUM CITIBCTABJICHHS I[1H;

B) IPUBOJUTD JI0 301JIBIIICHHS II1H;

T') BC1 BIAMOBIII JOMIOBHIOIOTH OJHA OJIHY.

44,  JKi memoou po3paxyHKy WiHu GU3HAYAIOMb NACUGHY WIHOBY CHMpameziio
oanky?

a) cepelHl BUTPATH IUIIOC NPUOYTOK;

0) aHani3 0e330MTKOBOCTI 1 3a0€3MeUeHHs LIJIbOBOTO MPUOYTKY;

B) aHaJ13 PiBHA OTOYHUX PUHKOBUX II1H;

I') OI[IHKA SIKOCTI 1 pe3yJbTaTUBHOCTI MTOCITYTH.

45.  AKi memoou po3paxyHKy uiHu eu3Ha4aOmsv AKMUEHy WYiHO8Y CIMpamezio
oanxy?

a) OILIIHKA SIKOCTI 1 pe3yJIbTaTUBHOCTI MOCIYTH;

0) aHami3 6€330MTKOBOCTI 1 3a0€31eUeHHS TLOBOTO MIPUOYTKY;

B) aHaJII3 PIBHS MOTOYHUX PUHKOBHX IIIH;

T') cepeiHi BUTPATH IUIIOC MPUOYTOK.

46. Bnaue Oepicasu Ha uiHogy noaimuKy OaHKie y Hauoinowin mipi
peanizyemoca:

a) IIUIIXOM MPSIMOTO BCTAHOBJICHHS I[1HU;

0) IHCTpyMEHTaMU T'POIIOBO-KPEAUTHOL MOMTITHUKY;

B) IHCTpPYMEHTaMHM OFOJIKETHO-(1CKAIbHOI OJIITUKHY;

') METOJIOM MMAPaMETPUUHOTO IIIHOYTBOPEHHS.

47. 3 mouku 30py 00CACHEHHA NOZUMUBHUX PEKTAMHO-IMIONCOBUX Yinell 0
O0anKy 0invuwt 00YINIbHO:

a) 3MEHITYBAaTH JI0JII0 KOMICIMHHX TIJIATEXIB Y CTPYKTYPI1 IIHU;

0)miaTpuMyBaTH CTaOUIbHE CIIBBIAHOIIEHHS MIX MPOIEHTAMHU 1 HETPOIICHTHUMHU
IJIaTeXaMu Y CTPYKTYp1 LIHU TPOAYKTY;

B) 301IBIITYBATH JIOJTIO TIPOIEHTHUX TUIATEXKIB;

T') BIJICYTHS MIPaBUJIbHA BiJIMOBIIb

48. Ilinosa nonimuxka KomepuiniHo2o0 OAHKYy 6KIHOYaA€ 6 cebe HACMYNHI
enemenmu:

a) BUOIp 1 0OOTpyHTYBaHHS I[IHOBOI CTpaTerii;

0) cerMEHTyBaHHS PUHKY;
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B) JIep’KaBHE PETYJIIOBAHHS PUHKY OAHKIBCHKUX MOCHYT;

I') BU3HAUCHHS I[iH Ha OKpeMi OaHKIBCHKI MOCITYTH;

I') TMBEpCUQIKALIIIO 1 TPUCTOCYBAHHS LIiH.

49.  JAKi yuHHUKuU énauearomov Ha Pi6eHb YIiH HA OAHKIECLKI ROCY2U:

a) pexiama;

0) BuTpatu OaHKy;

B) piBEHb MOMHTY;

T') L[IHA KOHKYPEHTIB.

50.  Jlo 06’ckmis uino6oi nonimuku Hanexcamo:

a) KOMicCiifHa BUHAropo/a;

0) 3apo0iTHA TUIaTa MEPCOHAIY;

B) PO3MipH NpeMiaIbHUX BUILIAT MpalliBHUKAM;

I') MPOIIEHTHI CTaBKH.

51.  Mki 3 nasedenux gpakmopie 00ymoe10omes 8iOHOCHY c80000y OAHKIE y
cehepi yinoymeopennn?

a) MOHOIIOJIbHE CTAaHOBUIIE OAHKIB Ha PUHKY;

0) 0JIronoJibHa CTPYKTypa pUHKY OaHKIBCHKUX MOCHYT;

B) PETYJISITUBHUI BILUTUB LIEHTPAIBHOTO OaHKY;

) ocTatoyHa (pikcailisi I[IHA B IOTOBOP1 KIII€HTA 1 OAHKY.

52. JKi 3 HasedeHux ¢haxmopie cnpasiAlOMmb 00MeNCYGANbHUIl 6NJIUE HA
MONHCIUBOCMI UTHOBO20 MAHEBPYBAHHA DAHKIB?

a) 3arOCTPEHHS KOHKYPEHIli Ha PUHKY OaHKIBCbKUX MOCIYT;

0) BHCOKa CTYIIIHb JIEP>KaBHOTO PETYJIIOBAaHHSA 0aHKIBCHKOTO O13HECY;

B) BUCOKI TEMITH BIPOBAKEHHS HOBUX OaHKIBCHKUX MOCIYT;

T') BC1 BIAMOBII IPaBUJIbHI,

I') BC1 BiJTIOBI/II HEMIPABUIIBHI.

53. Yu moice komepuiiinuit 6aHK npu 00panin uinoegiii cmpamezii 2ZHyUKUX
elacmuyHux uiH e6ubipKoeo 3acmocosyeamu cmpamezilo MaKcumizayii
nOMoOYH020 NPpUOYmMKy?

a) HEe MOXE;

0) MOKe€ IO BiIHOIICHHIO IO OKPEMUX KJIIE€HTIB,;

B) MOK€ IPU HaJaHH1 ceU(pIYHUX 1 YHIKAIbHUX MOCIIYT;

T') BC1 BIAMOBIII HEBIpHI.

54.  Cmpamezito “ 3uammsa 6epuiKie” 3acmocosyoms KOMeEpUyillHi 0aHKu 6
maKux eunaoKkax:

a) MpY HEOOX1THOCTI 30€PerTH ICHYIOUY JI0JII0 Ha PUHKY;

0) pu CyTTEBOMY TMEPEBUIICHHI MOMUTY HAJI MPOTIO3UITIEIO;

B) IIPH BIPOBAJKEH1 OAHKIBCHKUX MPOYKTIB-HOBUHOK;

T') BC1 BIJMOBIII BIpHI.

95. Ymoeamu 3acmocyeanns cmpamecii ninib2o8ux uin MOXMCHA 88aMNCAMU:

a) HEOOX1IHICTh MIATPUMKH 1 30€pEKEHHA J10J1l Ha PUHKY;

0) MparHeHHs 3aJTyYUTH HOBUX KJIIE€HTIB,;

B) YTBEPKEHHS MO3UTUBHOIO IMIJIKY OaHKY;

T') BC1 BIATIOBIII BipHI.
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56. Bpaxyeanna KOHUenuii Hcummeeoz0 WUKY OAHKI6CbKUX NPOOYKmMIE y
UiHOo6II noaimuyi 6a3yemovca HA MAKUX HOJIOHCEHHAX

a) BIPOBA/HKCHHS HOBUX OaHKIBCHKHUX MOCIYT € J0OPOI0 HAro 00 IS IMiTHECEHHS
11iH;

0) M1 CTUMYJTIOBaHHS MPUAOAHHS HOBUX MOCIYT Ha €Talll iX BUBEJCHHS Ha PHHOK
I[IHA HA HUX TMIOBUHHI OyTH MiHIMaJTbHUMU;

B) Ha CTajii cnaay Ciijy MAKCUMAIBHO MIABUIIHUTH I[iHY, 100 HAUIIIBUAIIEC BUBECTH
JaHUM TPOYKT 13 aCOPTUMEHTY MOCIYT OaHKY;

') Ha CTaAisAX POCTY 1 3pUIOCTI I[IHK Ha MOCIYTH TTOBUHHI 3HUKYBaTHUCS.

S7.  Po3micmimbd y 102iuHiil NOCAI006HOCMI HABEOEHI emanu UiHOYMEOPEHHA
Ha O0AHKIBCLKI nociyau:

a) aHaJi3 3aTpaT Ha MOCIyTH;

0) BU3HAYCHHS BIUTUBY (haKTOPIB HA I[IHY;

B) BUOIp THUITY LIHOBOI CTPATETTIi;

I') BCTAHOBJICHHS OCTaTOYHOI IiHU;

I') BUOIp METOJY 1 pO3paxyHOK IIHHU.

58. ki 3 HasedeHux YUHHUKIG 6NIUBAIOMb HA 3POCMAHHA UIH HA OAHKIBCLKI
npooykmu?

a) cTaOLIBHICTD LIH OCHOBHUX KOHKYPEHTIB;

0) BUCOKHI IUTOBUM IMIJIXK 1 permyTallis OaHKy;

B) 3HIDKEHHS MMONMUTY HAa 0AHKIBCHKI MOCIYTH;

') BCTAHOBJICHHSI TI0JIATKOBUX TI1JIBT /I OAaHKIB;

I') 3HWKEHHS 3aTpaT Ha TOCIIYTH.

59. Icuxonoziuna peakuin KiieHma Npo HAABHICMb NPAMOI 3A1€HCHOCHI
Midc pieHeM YiHU I piGHEM AKOCHI 8PAX08YEMbCA NPU HACHYNHUX MEm0o0ax
UIHOYMBOPEHHA:

a) LIIHOYTBOPEHHS Ha OCHOBI aHAJ13y NOTOYHUX PUHKOBHX II1H;

0) LIHOYTBOPEHHS, OPIEHTOBAHE HA 3aTPaTH;

B) EKOHOMIKO-MaTEMaTUYH1 METO/IA LIIHOYTBOPEHHS,

r) aHasi3 0€330MTKOBOCTI 1 3a0€3MeUeHHs HUILOBOTO MPUOYTKY;

I) HIHOYTBOPEHHSA HA OCHOBI CHOPUMHSATTS Ta OI[IHKHM SIKOCTI 1 pe3yJbTaTUBHOCTI
0aHKIBCHKOI MOCIIYTH.

60. Akuit i3 Mmemoodie UIHOYMBEOPEHHA MOIce 3ACHIOCO8YBAMUCA NpPU
00/16060My (PiHanCy8aHHI IHBECMUUTIUHUX NPOEKMig?

a) Ha OCHOBI PIBHS 1 XapaKTepy B3aEMOBIJTHOCHH 3 KJIIEHTAMH,

0) opieHTAallis Ha I[IHOBOTO JIiJIepa;

B) I[IHOYTBOPEHHS HAa OCHOBI CIPUHHATTSA Ta OIIHKH SKOCTI 1 Pe3yJIbTaTUBHOCTI
0aHKIBCHKOI IOCIYTH;

r') aHaJi3 0€330MTKOBOCTI 1 3a0€3MeUeHHs IUTHOBOTO PHOYTKY.

61. Axkuit memoo uyinoymeopenHs € HauUOINbUI NPUUHAMHUM O] NOCTYZ
Macoeoz2o xapaxkmepy?

a) Ha OCHOBI PIBHS 1 XapaKTepy B3aEMOBIIHOCHH 3 KJIIEHTAMU;

0) opieHTallls Ha I[IHOBOIO JIJIepa;
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B) LIIHOYTBOPEHHSI HA OCHOBI CHPHUHHSATTS Ta OIIIHKH SKOCTI 1 Pe3yJbTaTUBHOCTI
0aHKIBCHKOI TOCTYTH;

r) aHami3 6e330MTKOBOCTI 1 3a0€3MeUYeHHS [IJILOBOTO MPUOYTKY.

62. Ceepa euxopucmanna memooie npamoz0 6cmaHo61eHHA WIHU Ha
OaHKIBCLKI NPOOYKmMU:

a) € cTablIBHO BUCOKOIO;

0) CKOpOUYYIOThHCS,

B) 3pOCTAE.

63. B ymoeax punkogoi eKOHOMIKU GU3HAYATbHUMU [HCHIPYMEHmMamu
UiH08020 pe2yneanHa y chepi 6aHKI6CbK020 Di3HeCY 8UCYRAIOMb:

a) METOJY TIPSIMOTO BCTAHOBJICHHS I[1HU;

0) BCTAHOBJICHHSI HUKHIX 1 BEpXHIX ITapaMeTpiB 3MIHHM I[IHU a00 OJTHOTO 13 HUX;

B) IHCTPYMEHTH IPOIIOBO-KPEAUTHOI MOJITUKH IIEHTPATILHOTO OaHKY;

') IHCTPYMEHTH MOJIaATKOBOI MOJITUKHU JCP>KaBH.

64. Haubinbw imosipHum HACAIOKOM 30i1bUWIEHHA HOPM 0008’°A3K08UX
MIHIMAbHUX pe3epeie Modce Oymu:

a) 3pOCTaHHs L1H Ha 0AHKIBCHKI MOCITYTH;

0) 3HM>KEHHSI 1[1H Ha 0aHKIBChK1 MOCITYTH;

B) BIJICYTHICTb BIUIUBY Ha IMHAMIKY I[iH.

65. 3acocmpennsa KOHKypeHUii Ha pUHKY OAHKIBCLKUX NOCIYZ 00YMOBIIOE:

a) MOCUJICHHS METOJIIB MPSIMOTO 1 MapaMeTPUYHOTO BIUIMBY Ha I[IHOBY MOJITHUKY
0OaHKIB;

0) yCKIagHEHHS MipaxyHKy KIHIIEBOI [IHU Ha OaHKIBCHKI MOCTYTH;

B) MEpPEBaXHE PEryJIIOBAHHS JWHAMIKM OaHKIBCHKUX I[IH METOJaMH TPOIIOBO-
KPEJIUTHOI MTOTITHKH.
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PO34IN 7

30ymosa noimura KoMepyLunux barxie

¢ Cyre i BHayeHHS 36yToBoi nonirTwuky 6aHxiB. Twunu
opieHranii 36yTy.
¢ diynianeHa ciTka 6aHkiB i1 @pakTopm ii pPOBMIiljeHHS.

¢ OcHOBHi MeTonM peanisarii 6aHKiBCBEKHMX HOCJHAYTI.

7.1. Cymb i 3Ha4yeHHs1 36ymoeoi nonimuku 6aHkie. Tunu
opieHmaujii 36ymy.

[TpuHIMIM opranizaiii MapKETUHTOBOI JISUILHOCTI MepeadadaroTh HE TUIBKU
pPO3pOOKY Ta BMOPOBAKEHHS SIKICHUX OAHKIBCHKUX IMPOAYKTIB Ta BCTAHOBJICHHS
IPUAHATHOL JUISl TIOTEHIIIMHOTO KiIi€HTa IMiHW. He MeHIN BaKJIMBUM € BHUPIIICHHS
MUTaHHA BUOOPY HUISIXIB 1 METOJIB JOCTABKH OAHKIBCHKUX IMOCIYT O HAsABHUX 1
MOTEHUIMHUX CHOoXXKKUBayiB. BupimeHHs 1HUX 3aBIaHb MOKJIAJAAEThCS Ha 30yTOBY
MOJIITHKY, SIKa € HEBIJ'€MHOIO CKJIAJIOBOI0 KOMIUIEKCY MApPKETHHTY B Oyab-sKii
cdepi AISUTBHOCTI, B TOMY YUCHi y OaHKIBCbKOMY O13HECI.

Came moHATTA «30yT» MOXXKHA TpaKTyBaTH SK TMpPOIEC, IO Mepeadadae
BUKOHAHHS TeBHUX (DYHKIIH 11010 peani3aiiii OaHKIBCBKUX IOCIYr Ta HaJaHHS
CYIYTHIX MOCHYT JI0 iX TpocyBaHHA. 30yTOBa MOJITHKA KOMEPIIITHOTO 0aHKy — 11e
KOMILJIEKC 3aXOJIB Ta IHCTPYMEHTIB, IO PO3pOOJSIOTHCS 1 BUKOPUCTOBYIOTHCS
0aHKOM 3 METOI0 3allpOTNOHYBAaTH MEBHI OAHKIBCHKI MOCITYTHM MEBHUM KJIIEHTaM B
HEOOX1IHUIM 4Yac 1 B HeoOxigHOMYy wmicui. Ile € oguH 13 HAWOLIBII AUHAMIYHUX
1HCTPYMEHTIB OAHKIBCHKOTO MapKETHHTY.

30yTOBUI IHCTpyMEHTapiii KOMEPIIIHHOTO OaHKy MOJKHAa aHali3yBaTH ¥y
PI3HHX TUIOMIMHAX. Y 1bOMY 3B’SI3Ky HacamIiepena CiiJ YiTKO BiAMOBICTH Ha Taki
MMATaHHS:

o ki mociyru mporoHyBaTH B JaHUMW MOMEHT 4Yacy 1 Ikl MOXYTh OyTH
3anpoIOHOBaHI B MailOyTHbOMY?
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o 3a gKOW I[IHOK MOXYTh OYTH 3alpONOHOBaHI MOCIYTH 1 SKI
MO>KJIMBOCTI IIIHOBO1 AudepeHITiarii?

o e 1 uepe3 skuit kaHanm 30yTy IOIIJIBHO JOBOAUTH TIOCIYTY 10O
CHOKHUBaya?
Yu Oy1yTh MOXKIIMBI IMOEHAHHS PI3HUX KaHATIB 30yTy?
Sxi OyayTh dYacoBI TapaMeTpu Mpoliecy peaiizalii OaHKIBCHKUX
MPOAYKTiB?

OcTaHHe TUTaHHS Ma€ TPU CKIIAJIOB1 €JIEMEHTH:

1. Yac xoMyHIKaiMHUX BIJHOCHH, TOOTO BIPI30K Yacy MHPOTATOM SKOTO
KITIIEHT Oyie KOPUCTYBATHUCS MEBHOIO MOCIYTOIO.

2. Yac moctaBkM OaHKIBCHKOTO MPOJYKTY, SIK BIAPI30OK Yacy BiJf MOMEHTY
BUHMKHEHHS MOTpeOM Yy IMEBHIM NOCIy31 1 3BEpHEHHS B OaHK [0 IOYaTKy
KOPUCTYBaHHS HEIO.

3. Yac MOXJIMBUX KOHTAaKTIB KJII€EHTAa 3 YCTAHOBOIO OaHKY, KM HacaMIiepen
BU3HAYAETHCS TPUBATICTIO IOJCHHOTO OOCIYrOBYBaHHS KIIIEHTIB Ta KUIBKICTIO
pobounx nHIB OaHKy. Y LbOMY 3B’SI3Ky MOXKHA 3ayBOXKHUTH, 10 a0COJIOTHA
OLIBIIICTh OAHKIBCHKMX YCTAHOB MPALIOIOTH B OJHAKOBOMY YaCOBOMY PEXKHUMI 1
JOCSITHEHHSI KOHKYPEHTHUX IepeBar y cdepl 4acoBUX NapameTpiB 30yTy MOKe
MaTl MiCLI€ TUIBKM MUISAXOM KIJIBKICHOTO 1 SKICHOTO PO3IIUPEHHS CUCTEM
caMOOOCITYyroByBaHHsI KJIIE€HTIB, SIKI BOJOJIIOTH 3JATHICTIO HaJaBaTH IOCIYTH
111710/1000B0 1 0€3 BUXITHUX.

B puHKOBII €KOHOMIIII MOXE 3aCTOCOBYBATHCS SIK MpsMa, TaK 1 HEMpsMa
cucteMa 30yTy. [ OaHKIBCHKOTO 013HECY XapaKTEPHOIO €, SIK MPaBUJIO, HEMpsMa
cuctemMa 30yTy, TOOTO TMpoAaXk CBOiX MOCAYr Oe3mocepeHbO0 KIHIEBUM
cnokuBayaMm 0Oe3 yyacTi mocepeqHuKiB. OcoOIuBOCTI OaHKIBCBKOTO MPOJIYKTY
OOyMOBJIIOIOTh HEMOKJIUBICTh Yy OUIBIIOCTI BHIAJKIB 3aCTOCYBAaHHSA JIOCUTh
MOIIUPEHOTO TIPH 30yTi TOBApiB IMOCHTIOBHOTO X MPOXOHKEHHS Yepe3 CUCTEMY
ONTOBHX 1 pO3ApiOHUX TOocepenHuKiB. OJHAaK 1€ HE BUKIIOYAE TOBHICTIO
3aCTOCYBAHHSI HEMPSIMOI CUCTEMHU 30YTYy.

3aramoMm, BCIO CYKYIHICTh KaHajiB 30yTy MOKHa KiacudikyBaTu 3a
HAaCTyHUMU KpuUTepisiMu (auB. Tadd. 7.1.)
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Taoauus 7.1.
Kuaacudikania kanamais 30yTy

Kaacugikauiiini o3Haku
KaHAJIB

Kanagim 30yty

1. CknagHICTh 1 CTPYKTYpa
KaHaJy

- [Ipsimi (Oe3 mocepeHUKIB).
- Henpsimi (3 BUKOPUCTAHHSIM [TOCEPEIHUKIB)

2.Cnocib KOHTAaKTYy 3
KJIIEHTaMHU

- IlpssMoro KOHTaKTy — HYJbOBI W OararopiBHEBI
(TpaauIITHUX TEXHOJIOT1H).

- Nucranmiitai (IHTepHeT-caiiTi, OaHKOMATH, KOHTAKT-
IIEHTPH TOIIIO)

3.MoOiTBHICTE KaHATTY

- CrarrioHapHi.
- [lepecyBHi

4.Criocib oOcityroByBaHHs
KJIIEHTIB

- CamMo00ciyroByBaHHs (IUIaTKHI KapTku, [HTepHET-
caiitTu, 0aHKOMaTH TOIIO).

-Tpaguniiinoro o0ciayroByBanHs (odicu 0aHKiB, (uii,
BIJIJIJICHHSI TOIIIO)

5.IToBHOTa IPOYKTOBOTO | - YHIBEpCAJbHI.
00CITyrOByBaHHS - Cremiaii3oBaHl 3a OKPEMHUMH BHJAMU OaHKIBCHKUX
TIOCIIVT.

6. CripssMOBaHICTh KaHATTY
Ha IIEBHUX CIIOKWBAaYiB

- YHiBepcalibHi (ONITOBO-PO3APiOHi).
- CneniaizoBaHi JyIsl OKPEMUX I'pyl KII€HTIB.

7. BnacHicTh

- Kananu, mo Hanexars OaHKYy.
- Kananu 1Hmumx BiacHUKIB (LIEHTpai30BaHHUM 30yT i
JELEHTPa130BaHUIN )

3aJIe)KHO BiJl PIBHS yermpanizayii 30ymy OAHKIBCbKUX NOCAYe UOLIAIOMb 084

munu opienmayii 30ymy:

- peasnizanis 0aHKIBCHKHX MOCIYT yepe3 (utiany;
- peamizaiis OaHKIBCBKUX MOCIYT Yepe3 royIoBHI oicu OaHKIB.
[Mutanua neHtpamizamii abo aeneHTpamizailii 30yTy € JTOCHUTh CKJIATHUM 1 B
pI3HHX OaHKax y pi3HI MEPIOU Yacy BUPIIIYETHCS 1O PIZHOMY.
[Tpu uboMy 710 yBaru MpUMarOTHCS TaKi OCHOBHI YHHHUKH:
- OoprasizaniiiHa CTpyKTypa 1 METO/IM YIPaBIIIHHS OaHKOM;
- XapakTep 1 MaciTabu MOCHIyT, 1110 HaJIal0ThCS;

- THUI KJI€HTIB OaHKY;

- piBeHb KBami(ikallli nepconany y ¢urianax;
- Ooprasizaniiifi, (01HaHCOBI 1 MaTepiAILHO-TEXHIYHI MOJIMBOCTI (PisTiaiB.
[Ipote ciix Matu Ha yBasl, U0 HE ICHYE B YUCTOMY BHU1 30yT TUIbKHU yepes
rojoBuuii odic, abo 30yT TUIbKM uepe3 ¢imian. Y MepuioMy BHUNAAKY MU
oTpumaemMo Oe3¢urianbHuil 6aHK (110 Moke OyTH JOMYyCTMMHMM TUIBKM Ha eTari
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CTBOpPEHHS 0aHKY 1 MMOYaTKy MOTro JisJIbHOCTI), @ B APYroMy - KOKHHU (imian Oye
PO3TISAATHCS SIK OKpEeMUI OaHK, 10 y IPUHIIHIT € HEMOKITHBHUM.

7.2. ®inianbHa cimka 6aHkie i ¢hakmopu ii pO3MiUjeHHSs.

Opranizanis 30yTy 6aHKIBCHKUX MOCIIYT Mepeadadyae BUPIMICHHS MUTAHHS TIPO
PO3MIIIICHHS MMYHKTIB 30yTy, TOOTO Mpo BUOIp MICI po3TallyBaHHS 1 KIJIbKOCTI
dimianie. [lo BIAHOLIGHHIO J0 YHCEIBHOCTI HACEJICHHs HalOUIbIa TycToTa
¢imianbHOI CiTKM OaHKIB CKjanacs y kpaiHax 3axigHoi €Bponu (MpuOIU3HO OAUH
¢imian va 1000 gonoBik, a B Takux kpainax sk beneris ta [IBeiinapis ¢imiansHa
ciTka € me Ounpin HacuueHoto), Amonii (1700 wonosik Ha 1 dimian), CIIA (2400
yoJioBiK Ha 1 ¢imian). JlomuyibHICT, Ta eDEKTUBHICT (PiTiaabHOI CITKHM ChOTOJIHI
CTa€ TMEPIIOYEProBOI0 MPOOJIEMOIO JUIsl €BPOINEUCHKUX OaHKIB y OOpoThOl 3a
MIIBHUINCHHS PEHTA0CIBHOCTI CBO€EI ISJIBHOCTI. 3a MPOTHO30M  BIJOMOTO
mBerapcbkoro daxisisg X.-Y.Jpopira y HalOmK4Yl poKu CKOpoUueHHs (PitianbHOT
CITKHM O0aHKiB y €Bpori Moxe ckiactu 10 30-40 BiJICOTKIB.

3rilHO0  YMHHOTO  3aKOHOJABCTBa miAg  ¢uier0 OaHKy  pPO3YMIIOTh
BIJIOKpPEMJIEHUH CTPYKTYpPHUH HIAPO3111 OaHKy, 1[0 HE MA€ CTATyCy HOPUAMYHOI
0co0Hu 1 3/11CHIOE OAHKIBCHKY JISUIBHICTB B1J] IMeH1 OaHKy. [IpencTaBHUIITBO OaHKY
— 1€ TEPUTOPIATHHO BIIOKPEMJICHUN CTPYKTYPHUU MIAPO3/ALT OaHKY, 10 BUKOHYE
GyHKIIIT MPeCTaBHUIITBA Ta 3aXUCTY 1HTEpECiB OaHKy 1 HE 3/1MCHIOE OAHKIBCHKOT
TISUTBHOCTI.

bank mae npaBo BiakpuBatH (i Ta MpeICTaBHUIITBA HA TEPUTOPIi YKpaiHu
B pa3l MOro BIAMOBIAHOCTI BUMOTaM MO0 BIAKPUTTS (UIA Ta MPEICTABHUIITB.
BigomocTi mpo ¢inii Ta nmpeacraBHuuTBa 0aHkiB HamioHansHuil O0aHk YkpaiHu
BKJIIOYae 10 Jlep:kaBHOTO peecTpy OaHKIB Ha MiJCTaBl MUCAMOBOTO MOBIAOMIICHHS
0aHKy, sSike TOBUHHO OYTH MOJaHe 10 perioHagbHoro ynpasiinas HBY we mizuimme
HiX 32 10 mHIB A0 modYaTky 37ilcHEeHHs (uTier0 00CITyroByBaHHS KIIEHTIB. Y
MOBI1JJOMJICHHS BKa3YIOThCSI:

¢ BHYTPIIIHbOOAHKIBCHKUI peeCTpALlIiHUNA KOJT (LITIT;

o TIOBHE HaliMEHYBAaHHS (1Iii;

e MICILE3HAXO/KEHHS (DLTIT;

o 00cCsT Ta BUIU TISTIBHOCTI (oneparliii), o BUKOHYBaTUMYThCS (LITIELO.

J1o oBiOMIICHHS TIPO BIAKPUTTS (iJIii JOTAIOTHCS:
- pIIIEHHS YIIOBHOBAXKEHOT'O Oprany 0aHKy Mpo BIAKPUTTS (iii;
- TOJIOXKEHHS Mpo (iJIit0, 3aTBEPAKEHE YITOBHOBAKEHUM OPraHOM OAHKY;
- THMCHMOBE 3alleBHEHHS IPO BIAMOBIAHICTH Il BHUMOramM 3aKOHIB Ta
HOPMATHUBHO-TIpaBOBUX akTiB HaiioHaneHoro 6anky Ykpainu
HanionanpHuii 0aHk YKpaiHM Ma€ MpaBO NPUINMHUTH 3HAIACHEHHS (UIIEI0
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OaHKy ormnepailiii, Sk 1HpopmMallis Npo BIIAKPUTTA (iaii MICTUTh HENpaBIUBI

BiloMoCTi ab0 AisTbHICTH (TIi HE BIAMOBIIa€ BUMOTaM 3aKOHIB 1 HOPMAaTHBHO-

npaBoBux akTiB HBY.

Jlis  BIOZKPUTTS TpPEACTaBHULITBA OaHK Yy JBOTHKHEBUH TEpMIH MicCIs

OPUUHATTS HUM PIIIEHHS TPO BIIKPUTTSA MPEACTABHUIITBA TOJA€ PETriOHATBLHOMY

ynpasiiaHio HBY Taki nokymeHTu:

- TIOBiIJJOMJICHHS NIPO BiAKPUTTS MPEICTABHUIITBA;

- pIlIEHHd  YHNOBHOB&XEHOTO0  OpraHy 0OaHKy MpoO  BiIKPUTTA
pECTaBHUIITBA,;

- TIOJNIOKEHHS TMpO TMPEACTaBHUIITBO, 3aTBEP/KEHE YIMOBHOBAXCHUM
opraHom OaHKy.

[IpunuHeHHs aiaabHOCTI (Il a00 NMpeICTaBHULITBA 3I1MCHIOETHCS OAHKOM 3

onHovYacHUM noBigomiieHHsM HBY npotsirom 3-X JHIB miciisi NPUAHATTS PIIIICHHS.

Icnye mneBHa crenudika moao BIAKPUTTS (uIA 1HO3EeMHUX OaHKIB Ha

TepuTopii Ykpainu. O00B’I3KOBUMH YMOBAMH B IIbOMY BUIIAJIKy BU3HAYECHO:

nepkaBa, B SIKifl 3apeecTpOBaHO 1HO3EMHHM OaHK, HAICKUTH JI0 JIEPHKaB, K1
OepyTh y4acTb y MIXKHAPOJAHOMY CIIBpPOOITHUUTBI y cdepl 3anodiraHHs Ta
npoTuAil Jjeramzaiii (BiAMUBAHHIO) JOXOIB, OJEPKaHUX 3JIOUYUHHUM
HUIAXOM, Ta (PIHAHCYBaHHIO TEPOPU3MY, a TAKOXK CIIBIpaLtoe 13 ['pymnoro 3
PpO3po0KH (piHAHCOBUX 3aX0/(1B 00poTHOM 3 BimMuBaHHsIM rpoiieit (FATF);
OaHKIBCHKUW HArJISJl y JEpkaBl, B AKId 3apeecTpOBaHO 1HO3EMHUMN OaHK,
Bi/inoBilae OCHOBHUM TMpUHIMIAM €(EKTHBHOTO OaHKIBCHKOTO HATJISIY
bazenbCchKOro KOMITETY 3 MUTaHb OAHKIBCHKOTO HATIISAY;

MKk HamioHanbHuM OaHKOM YKpaiHM Ta OpraHoM OaHKIBCHKOTO HarJisiny
JIEp’KaBU, B SIKIA 3apeecTpPOBAHO 1HO3EMHMI OaHK, YKJIaJAEHO Yroay Ipo
B3a€EMOJIII0 Y cdepl OaHKIBCHKOTO HArjsiay, TapMOHI3allil iX MPUHIUIIB Ta
YMOB;

MIHIMAJILHUNA PO3MIp MPUIIMCHOTO Kamitany (iiii Ha MOMEHT 11 akpeauTarlii
€ He MmeHIUM 10 MiIBHOHIB €BPO;

HasBHICTh IHCHMOBOTO 3000B's3aHHS 1HO3EMHOTO OaHKYy Mpo Oe3yMOBHE
BUKOHAHHS HUM 3000B's13aHb, K1 BUHUKIIM Y 3B'SI3KY 3 IISUIbHICTIO HOro (il
Ha TEpPUTOPIT YKpaiHu.

HamionanpHuit Oank VYkpaiHu 3ailcHIOE akpeauTaiito Qiaiii 1HO3eMHHX

0aHKiB B YKpaiHl NUIIXOM BHECEHHSI BIATIOBITHOTO 3aMUCY 110 IEPKABHOTO PEECTPY

O0ankiB 1 Bumaul OaHKIBCHKOI JIIEH31i Ta 3MIMCHIOE PETYIIOBAaHHS ISTIBHOCTI 1

BCTAHOBJIIOE €KOHOMIYHI HOPMATUBHU 7Sl (1Tl 1HO3EMHUX OaHKIB BIAMOBITHO JI0

BUMOT 3aKOHOJIaBCTBA Y KpAiHH.

HauionaneHuii 0ank VYKpaiHu npuiiMae pillleHHS NOpo akpeauTamio ado
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BIZIMOBY B akpenuTamii (imgii 1HO3eMHOro OaHKy MpPOTIrOM TPhOX MICAIIB 3
MOMEHTY TOJIaHHS BCiX HEOOXITHUX JOKYMEHTIB. BiMOBa Hala€ThCs B MUCHMOBIH
¢dbopMi 13 3a3HAYCHHSIM BiIOBITHUX ITi/ICTaB.
JlisnbpHICTH Ta OMOAATKyBaHHS (uTi 1HO3EMHOTO OaHKy 3A1MCHIOETHCA
BIJITTOBIJTHO JI0 3aKOHOJABCTBA Y KpaiHHU, SIKE 3aCTOCOBYETHCA 10 OaHKIB Y KpaiHU.
[Ipu BupimIeHH] TUTAaHHS MPO BIAKPUTTS 1 BUOIP MICISI pO3TaIllyBaHHS TOUYOK
30yTy KOMepLiiHUI 0aHK MOBUHEH NMPUMUHATU IO YBard HaCTyHI YMHHUKU:
® [IEPCHEKTUBHICTh PETIOHY 3 TOYKU 30PY HASBHOCTI MOTEHIIMHUX KJIEHTIB 1
criertiaizaiii 0aHKy;
® IHTCHCHBHICTB T'POIIOBHX MOTOKIB y PETiOH;
® pIBEHb KOHKYPEHIII Ha JIOKAIbHOMY PHUHKY, XapakTep 1 SKICTb MHOCITYyT
KOHKYPEHTIB;
® JIOCTYNHICTb [JIsl KJIIEHTIB 3 TOYKM 30pY TPAHCHOPTHUX Ta I1HIIUX
KOMYHIKaIIii;
® HAsABHICTh MOOJM3Y MICIb 3 IHTCHCHBHHUM IIEPEMIIICHHSAM MOTCHIIIHHUX
KJIIEHTIB;
e BapTicTh mpuiabaHHs odicy 4u Horo opeHau, abo NpuadaHHSA 3e€MENbHOI
JUJISTHKY 17151 Oy1IBHUIITBA;
® XapakTep, MaciiTadu 1 TEXHOJIOTis HaJaHHS TOCHYT, SIKI MOXYTb OyTH
3aIPOIIOHOBAHI TOTCHIIIMHUM KJI1€EHTaM.
Micue po3zramyBaHHs (i ¢popMmye 30HU [1i, y MeXax SKMX BHU3HAYalOTh
KOJIO CIOXMBayiB 0aHKIBCHKUX MOCTYT 32 O3HAKOIO BUMAJKOBOCTI OOCIYTOBYBaHHS
came uuM ¢uriagoM. Y 1poMy BIAHOLIEHHI MOXKYTh OyTH BUAJICHI TPU 30HU Aii.

BTopuHHa MpaHn4Ha

lMepBuHHA 30Ha
30Ha

o

Puc. 7.1. 30oHu 0ii hiniany 6aHKy

ITepBuHHA 30HA OXOIUIIOE 0 IBOX TPETHH KJIIEHTIB AaHOTO (hijlialy, BTOPUHHA
— Y BCIX KJI€HTIB. Y TpaHWUYHY 30HY BIJHOCSITH BUITAJIKOBHX KIi€HTIB. [IuTomMa
Bara KJI€HTIB TPaHUYHOI 30HU He nepeBuinye 10 BiICOTKIB.

[Ipu opranizamii 30yTy OaHKIBCBKMX IOCIYT Ba)KJIMBE MICLE BiJIBOAUTHCS
oOnamTyBaHHIO 0aHKIBCHKUX O(iciB. OnTUMalibHE BUPIMICHHS IT1€T MPOOIEMHU CITiT
IIYKAaTH NUISIXOM 3HaXOJUKEHHS 0ajaHCy Mk JBoMa (pakTopamu, BEKTOPH Jii SIKUX
€ mpoTUIeKHUMU. MoBa lie npo ¢akTopu 0e3neku 1 (akTopu MapKeTHHTY. SIKIIo
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(dbakTOpU MapKETUHTY BUMAararoTh 3po0UTH odic OaHKY MAaKCUMaJIbHO BIIKPUTHUM 1
JOCTYITHUM JJI BCi€l CYKYMHOCTI HAasBHHUX 1 MOTCHLIMHUX KII€HTIB, TO (aKTOpU
0e3neKy BUMararoTh YiTKO1 1AeHTU(]IKAIlT KITIEHTIB 1 0OMEKEHHS AOCTYIY 110 odicy
0aHKy. Y CBITOBIM MPaKTHUI[l HAHOUIBII ONTUMANIbHUM BapiaHTOM BUPILICHHS €T
npoOJieMH  BBaXKa€TbCs  OYMIBHUIITBO  BIAKPUTOTO  KIIEHTCHKOTO 3y 3
[ICHTPaTI30BaHUM TPOIIOBUM IMoOcTadaHHsAM. [IpoTe ciim 3ayBaxuTH, IO TaKWi
BapiaHT 00JaIITyBaHHs OaHKIBCHKHUX O(ICIB BUMAarae CyTTEBUX MaTepilaJIbHUX Ta
¢dbiHaHCOBUX 3aTpar.

7.3. OcHOBHi MemodOu peani3auii 6aHKiecbKUX nocrye

Posrnsan cucremu 30yTOBHX KaHaiB KOMEPIHHOTO OaHKY 03BOJIUB Ham
YITKO BUJIUTUTH SIK BJIACHI, TaK 1 HEBJIACHI KaHAIX 30yTy. Y YHCII BIACHUX KaHATIIB
30yTy BHIAUIAIOTH KaHalW CTalllOHApHOro 30yTy, KaHalIM MOOLIBHOTO 30yTy 1
KaHas 30yTy, 0 0a3yI0ThCs HA IUCTAHLIMHOMY OOCITYyrOByBaHH1 KIIIE€HTIB.

[lepmi aBi rpynu ka”amiB 30yTy mepeadadaroTb HEOOXIAHICTh KOHTAKTY
KJIl€EHTa 3 OaHKOM 1 HOro mnepcoHanbHOI 1IEHTU(IKALII NpU HaJaHHI KOXKHOI
OKpeMoOi MOCAyrd. BiAMIHHICTD MK HUMH MOJISITA€ y TOMY, IIO B MEPIIOMY
BUIIAJIKY KIIIEHT CaM 3BEPTAETHCS B 0Pic OAHKY, a B JPYyroMy — OaHK MPOIMOHYE CBOi
MOCIAYTd 3a MiclleM MepeOyBaHHS KI€HTa (MiCLleM NpOoKUBaHHA abo0 MicieM
nisbHOCT1). CHUCTEeMH TUCTAHIIHHOTO OOCIYroBYBaHHS, SIK MPABUIIO, MOTPEOYIOThH
0COOMCTOr0 KOHTAKTy KJII€EHTAa 3 0aHKOM TUIbKU MPHU MOYATKOBOMY BCTaHOBJICHHI
¢bopM Ta yMOB TaKOro 0OCIIyTOBYBaHHS, a O€3MOCEPEIHIN MPOoIeC 00CITyroByBaHHS
31MCHIOETHCS 3 JOIIOMOTOI0 CUCTEM OOpOOKH Ta nepeaadl iHpopMaliii.

Cucremu cranioHapHOro 30yTy OaHKIBCHKUX MOCIYT MOXYTh ()YHKIIIOHYBaTH
y (opmi yHIBepCcaIbHUX BIIJIUICHb, 10 HAJAIOTh KJIIEHTaAM IMOBHUN KOMILJIEKC
MOCYyT JaHoro 0aHky, y gopmi cremniani30BaHuX, MOBHICTIO aBTOMATU30BAHUX Ta
MaJIOYUCEIbHUX BIILJICHb.

@dimianu 3 TOBHUM aCOPTUMEHTOM TOCIYT AaHOTo OaHKy 10 cepeauHu 70-x
POKIB MUHYJIOTO CTOJIITTS OyJIM OCHOBHUM METOJIOM MpOoaXi OaHKIBCHKUX TOCIYT.
IlepeBaroro Takux BUIJIUICHb € HaJlaHHS KJII€HTaM MOKJIMBOCTEH NIOCTymy [0
PI3HOMaHITHMX OAaHKIBCHKMX MOCHYr. B cydacHMX ymoBax MuTOMa Bara Takoro
croco0y 30yTy OaHKIBCBKUX MPOAYKTIB CKOpouyeThes. Lle moB’s3aHO 3 TUM, 110
HiATPUMKA TOTOBHOCTI KOKHOTO (buTiainy J0 MPONOHYBAHHS BChOIO ACOPTUMEHTY
MOCIyr JaHOro OaHKy BHUMAara€ 3HAYHHMX 3aTpar. B ToW ke vac UUTUd psij
OAaHKIBCBKHMX MPOJYKTIB MOXXYTh KOPHCTYBAaTHCS TIIbKM E€IMI30JUYHUM IIOMUTOM,
10 B KIHIIEBOMY IIJICYMKY 3HM)KY€E pEHTa0eIbHICTh OaHKY B IILIIOMY.

Crnemndiunoro ¢opmoro QyHKIIOHYBaHHS (UTiaIiB 3 TOBHUM aCOPTUMEHTOM
MOCJIYT € iX opraHizailis 3a NpuHIUIOM (iHaHCOBOTO cynepmapkery. dinaHncoBuit
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cynepMapKeT — i€ TaKHil THIT OopraHizaiii KpeIUuTHOI yCTaHOBH, KWW 3a0e3rnedye
HAJaHHS TIOBHOTO KOMIUIEKCY OaHKIBCBKHUX, CTPaxOBUX, I1HBECTHIIMHUX,
J3UHTOBHX, MOCEPETHUIIBKUX, 1HHOPMALIIHHUX Ta 1HIIKUX MOCIYT B OJHOMY OQici.
Taxuit Tun 30yTy (iHAHCOBHX MOCTYT BUMArae Ie OUIBIINX 3aTpaT, OCOOJMBO Ha
yTPUMaHHS BUCOKOKBalidikoBaHoro mnepcoHany. Kpim 1150ro, 3aKOHOJAaBCTBO
MepPEeBaXKHOI OUIBIIOCTI KpaiH OOMEXy€e MOKJIMBOCTI KOMEPIIMHMX OaHKIB II0JI0
OpsIMOTO HA/IaHHS MOCTYT Ha 1HIIMX cerMeHTax (piHaHCOBOTO PUHKY.

Opnak 1€t (piHAHCOBOTO CymepMapKeTy He CHifl po3MJISiIaTh TIIbKU 4Yepe3
IpU3My KUIBKICHOTO PO3IIMPEHHS MiAPO3ALIIB OaHKY 1 BIAMOBIIHOI YMCEIHHOCTI
nepconany. CydacHUU MigXiA 0 oprasizaifii OaHKIBCHKOro Oi3HECY MpPOIOHYE
MPUHIIMIIOBO HOBI BapiaHTH Ha NUISIXY MPOCYBaHHSA JO CTBOPEHHS (PIHAHCOBUX
CYIepMapKETIB:

- 30UIbIlIEHHS 4Yacy poOOTH BIJIIIEHH 1 TOBCIOJHE BIAKPUTTS iX Y KPYHMHHUX
Mara3uHax 1 TOProBHUX IEHTpaXx;

- CTBOPEHHS y HOBUX BIJJIUICHHSX OUIbII TPUBITHOI atMocdepu, 3aMiCTh
TpaAMLIIHOI po3kouIl y (opMi MapMypy 1 13epKai;

- ocBoeHHs1 Pinocodii po3apiOHOTO Oi3HECy, IO 3abe3leuye BUILUA PIBEHb
CEpBICY;

- IepeTBOpPEeHHs OaHKIB y MICUEBI KIyOH, /1€ KIIEHTH MOXYTh BUIMTH KaBy,
MOCIIyXaTH MY3UKY, 3aJIUIIUTH JIITeH Ha CleliaIbHUX TPaTbHUX IIOMAIKaX
TOILIO;

- OKpeMl KpeAuTHI IHCTUTYTH 3 METOI TIO3MWIlifoBaHHSA cebe came sK
(1HaHCOBOTO cynepMapkeTy HAyTh Ha T€, II0 HaBiTh BUKIIOYAIOTh CJIOBO
«0aHK» 13 CBO€i Ha3BW, THUM CaMHUM MiJKPECTIOIOYH CBOIO TOTOBHICTH
CHIBIPALIOBATH 13 3HAYHO MIMPLIOK0 ayIUTOPIEI0 MOTEHUIMHUX CIOKUBAYIB.

[TepeBaru creriani3oBaHUX BiIIJICHD MOJSTAIOTh Y HACTYITHOMY:

®3HAYHE CKOPOYECHHS BUTpaT (y TOPIBHSHHI 13 BUIIUICHHSMH, IO
MPOIMOHYIOTh TOBHUN KOMIUIEKC TOCIYT) HAa YTPUMAaHHS CIEHIaiCTIB B Taiy3i
pI3HUX BU1B OAHKIBCHKHUX OIEpalliif;

® MOXJIMBICTh MPOTIOHYBATH KJIIEHTAM TMOCIYTH Ha BUCOKOMY MpodeciiiHomMy
piBHI;

® MOXKJIMBICTh BUOOPY TaKMX BHUIB JISTLHOCTI, SIKI MPUHOCSATH MaKCUMaJIbHUN
00'eM puOYTKY.

[le B KiHIIEBOMY MiJICYyMKy MPHUBOIUTH 10 3HAYHOTO 3HIKCHHS BUTpPAT Ha
IIPOBEJICHHS OTepallii Ta MiABUIIEHHS peHTa0EIbHOCTI OaHKY.

Xapakrep crnenianizaiii gitianiB Moxke OyTH JTBOSKUM:

e  criemiamizamis 3a aCOPTUMEHTOM HOCTYT;
e  cremiam3alis 3a CKJIaJ0M KIII€HTIB.
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Moxe Matu Miciie 1 Mo€qHaHHs 000X MPUHIMMIB crerianizamii. Hanmpukian,
OKpeMi KOMepIiiiHi OaHKM VYKpaiHH MOCTYNOBO BBOJSATH B CBOIO MPAKTHKY
BIJIOKpEMJIEHE OOCIyroByBaHHS (I3WYHUX OCi0 - TMEpeciuyHUX TpOMaIsH Ta
MIAIPUEMIIIB B OJHOMY BIUIIIJIEHHI, 1 OOCIyrOBYBaHHS IOPHIWYHUX OCIO -
HIANPUEMCTB, YCTAHOB, OpraHizailiii - B 1HIIOMY BiaieHHI. OJIHaAK CKOPOYCHHS
BUTpAT Ha 3IHCHEHHs ONepailiif, MO BUKIMKAHO 3MEHIICHHSIM YHCEIbHOCTI
nepcoHaly, BHUTpAaT Ha YTPUMaHHS MeEHIIUX OQiICciB, a TaKOX II1JBHUIICHHS
POJIYKTUBHOCTI Mpalli BHACTIIOK CIeliai3allii npaiiBHUKIB, MOXXYTh BUSBUTHUCS
HEJOCTaTHIMH apryMEHTaMH y >KOPCTKIM KOHKYpEHILi Ha PUHKY OaHKIBCHKHUX
MTOCJIYT.

HaOyBaroTh mOmMpEeHHS TMOBHICTIO aBTOMATHM30BaHI BIAJUICHHS, B SKHX
MOXYTh TMPAIOBATH JIUIIE JIEKIJTbKa 4YOJIOBIK MEpPCOHANy, SIKI JONOMAararoTh
KJII€EHTaM TpU poOOTI 13 aBTOMATU30BAHMMM TEXHIYHUMHU 3aco0aMu, HaJar0Th
KOHCYJIbTaIlli 3 MHUTaHb 3A1MCHEHHS OaHKIBCHKUX omepaiiil Ta iHdopmarliitHi
nociyru. Hemomikyu Takux BiJJUICHb IMOJSATAIOTH B OOMEXKEHOCTI aCOPTUMEHTY
TUIBKU HA 00CIIyTOBYBaHHSI KJIIEHTIB PO3APIOHOTO PUHKY.

MarnouucenbHl BIIIIJICHHS TOEIHYIOTh €JIEMEHTH CIeliali30BaHuX Ta
aBTOMATH30BaHUX BiAAUIeHb. (OCHOBHE iX TMpU3HAYEHHA - 3a0e3MeuuTu
HEOOX1THUM 00CSITOM OaHKIBCHKHX IMOCIYT SIKOMOTa OUIBINY KUIBKICTH KJIIEHTIB,
ajyie TIpu I[bOMY MIHIMI3yBaTH BUTPATH Ha 3MIMCHEHHs omepaiii. MoauBi 1Ba
TUMHA TaKUX MaJIOYMCEIBHUX BIJIIJICHB: CTallloHapHI Ta mepecyBHI. CTallioHapHI
MaJIOUMCEeNbHl BIJUIUVICHHS, SIK TpaBWiIO, 3aliMaroTh AyXke OOMEXKEHY IUIONLY,
PO3MINIYIOTBCA Yy HaWOUIbII JAOCTYNMHUX JJISI KIIEHTIB MICHSX: TOpsia 13
aBTOMOOITLHUMM CTOSIHKAMH, 3alpaBKaMH, MarasuHamu Ttoino. Ilepenik mocmyr,
K1 HaJalOThCS TAaKUMM BIJIIJICHHAMH OOMEXEHHUH, 1 CIEeLiali3ylOThCsl BOHU, B
OCHOBHOMY, Ha OOCJIyTrOBYBaHH1 pO3/IpiOHOT KITIEHTYPH.

[lepecyBH1 BigAUIeHHs 0a3ylOThCsli Ha CIELIAJBHUX aBTOMOOUISAX, IO
oOnagHaH1 BIAMOBIAHOI TEXHIKOK Ta cuUcTeMaMu 3B’si3Ky. KpiMm po3apiOHoi
KIIEHTYpU TIEPECYBHI BIIIIJICHHS MOXYTh OOCIYrOBYBaTH 1 KOPIOPATHBHUMN
PUHOK, TIPOTIOHYIOYH IMIAMPUEMCTBAM TOCITYTH 10 CKJIQJaHHIO TIIATDKHUX
BIJIOMOCTEH, BHUIUIATI 3apoOITHOI IUJIaTH MpaliBHUKaM $K TOTIBKOIO, TakK 1
3apaxyBaHHSM Ha paxyHOK, 1HKAcallii TOTIBKH TOLIO.

MoOinpH1 KaHanmu 30yTy MOXYTh (YHKI[IOHYBaTH Yy JABOX (opmax — BHi3HOI
CIy0M Ta MOOUTbHUX pEriOHAJIBHUX BIAUICHb. [Ipu3HaueHHs BUi3HOI CIyKOu
MoJIATa€ B TOMY, 1100 HE OYIKyBaTH KJII€HTA, a IIyKaTu 1 3HaifTu ioro. Kiienramu
BUi3HOI CIIy’kOM BHCTYNAaIOTh 3aMOKHI MPHUBaTHI OCOOHW, IO HE MPAIIOIOTH IO
HaliMy, a Takox OaraTi gipmu. OCKUIbKY, BUTPATH HA BUI3HY CIIYkKOY € 10CTaTHHO
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BUCOKMMH, Takuii MeToa 30yTy Moke OyTH peHTaOeNbHUM JIMIIE B JESIKUX
BUOPAaHUX CETMEHTAaX PUHKY.

MoOinpH1 perioHanbHi BIUIIIEHHS MOKYTh BUKOPUCTOBYBATUCS OaHKaMU TIpU
iX JISIBHOCTI B OOIIMPHHUX pailloHax 13 MaJiol0 TYCTOTOIO HACEJICHHS, Yy SKHX
BUTpaTH Ha METOJM CTalllOHAPHOrOo 30yTy MPAaKTUYHO 3aBXIU OYyIyTh
NEPEBUIITYBATH JIOXOIH.

B ocranni poku HaOyBarOTh BCE OLIBIIOTO MOIIUPEHHS METOIW JUCTAHIIMHOT
npojaxi OaHKIBCBKUX TIOCHYT, sKI 0a3yroTbCsl Ha HOBUX 1H(popMaIiitHux
TexHoJjorisax. JlucraHmiiHuii KkaHanm 30yTy OaHKIBCBKMX TMPOJIYKTIB MOXKHA
pO3TsiAaTh K TMEBHY TEXHOJOTIYHY 1 MpPOTpamMHy CHUCTeMy, sika (DyHKIIOHYE
aBTOHOMHY BiJ AISUIBHOCTI TIEPCOHANy YCTAHOB OAaHKY 1 Ja€ MOXIIMBICTb KITIEHTY
CaMOCTIMHO 3A1MCHIOBaTH BHOIp 1 KOPUCTYBaTUCS NE€BHUMH OaHKIBCBKUMU
OpOAYKTaMHU, HE BCTyHalO4YM y O€3MOCEpeHIO B3aEMOIIO 3 IpalliBHUKAMU OaHKY.
Mo>xHa BUIUIMNTH TaKl OCHOBHI IUCTaHITIMHI 30yTOB1 KaHAJIH:

1. Hanmanas GaHKIBCBKHMX TOCIYT 3a JIOMIOMOIor OaHkomaTiB. Takuii KaHam
30yTy 0a3yeThCsi HA BUKOPUCTAHHI IUIATIKHUX KApPTOK, SIK KOPIIOpPaTUBHMX, TakK 1
npuBatHux. Lled wmeron 30yTy [03BOJIsAE KIIIEHTaM €(QEKTHUBHO YNPABIATH
PaxXyHKOM Yy MYJIbTUBAIIOTHOMY PEXUMI, 31ACHIOIOYM TOTIBKOBI 1 0€3TrOTIBKOBI
omnepariii, MOCTIHHO BOJIOAITH 1H(OPMAIIIEIO MTPO CTAH 3AJMILKY HAa PaXyHKY 1 MPO
pPyX KOIITIB HA HROMY Ta OTPUMYBATH TEBHI MIJIBIH, IO HAJAIOTHCS BIACHUKAM
KapTOK. Y 3aJIe’KHOCT1 B1J] 3alUTIB KIIE€HTIB OAHKH MOKYTh BCTAHOBIIOBATH Pi3HI
BapiaHTH OAaHKOMATIB — BiJI HAUMPOCTIIIMX, K1 OOMEKYIOThCS BUIAU€IO TOTIBKH J10
MOBHOLIIHHUX KIOCKIB €caMo0OCIyroByBaHHs. [HGpacTpykTypa 1bOro 30yTOBOIO
KaHaJly HEBNUHHO pO3MUpPIoeThes. Tak, ctaHoM Ha 1 xoBTHS 2010 poky B YkpaiHi
¢ynkuionysano 29 920 Gankomaris, o y 2 pa3u Ouibplie HiK Ha nmoyatok 2007
poKy. VY HaWOMMWKYi NEpCHEeKTUBI CYTTEBE PO3MIMUPEHHS (PYHKIIOHATBHUX
MOXJIMBOCTEH OaHKOMATIB HacaMmmepea IUIIXOM aBTOMAaTu3allii  JCmO3UTIB
IPUBEJIC 10 3HAYHOTO 30UIBIICHHS MUTOMOI Baru IaHOTO KaHaJy 30yTY.

2. [lepcrieKTUBHUM HAMpsSMKOM Y PO3BUTKY 30yTOBHX KaHAJIB € TaKOXK
CUCTEMU EJICKTPOHHUX IJIATEXIB Y MICIAX TPoaxi ToBapiB 1 mociyr. Lle mo3Bosie
3HAYHO CKOPOTUTHU MOTPEOU KIIIEHTIB y TOTIBII Ta PO3LUIUPUTH PEAIbHI MOKIMBOCTI
3aCTOCYBAaHHS IUIATDKHUX KapTok. Jlms 3abe3medeHHs Ihoro KaHalmy 30yTy
0aHKIBCHKUX MOCIYT Ha 1mo4aTok »oBTHs 2010 Oyno 3axisno 106697 tepmiHaiiB Ta
eMITOBaHO TIOHaH 45 MIH. TUIATDKHUX KapToK, 3 SKUX 29 MIH. KapTOK €
aKTUBHUMH, TOOTO 32 HUMH 3/IIHCHIOBAJIMCS BUJIATKOBI OIepaIrii.

3. Hananus 6aHKIBCHKUX MOCIYT 3 JOIIOMOTOIO CUCTEM €JIEKTPOHHOTO 3B SI3KY.
Ha#iGinpm mommpeHoo pi3sHOBUAHICTIO TaKOTO METOAY JIOCTaBKM OaHKIBCHKHUX
OPOAYKTIB € CHCTeMHM “KIIE€HT-0aHK’, sKI 3aiiMalOTh 3HAYHy HIMY [pHU
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00CIIyrOByBaHH1 KOPIIOPATUBHUX KIIEHTIB. B OCHOBI CHCTEMHU «KJI1E€HT-0aHK
JISKUTh BUKOPUCTAHHS CICIIAIBHOI MPOTpaMu, SKa J03BOJISIE KIIIEHTY BHKOHATH
OCHOBHY YacTHHY pOOOTM B aBTOHOMHOMY pEXKHMi, a TOTIM, BCTaHOBHUBIIHU
3’€IHaHHA 3 0AHKOM, 3aBEPIIUTH OAHKIBCHKY ONEPALIIIO.
4, bankiBCBbKI TIOCIYrH Ha J0MY, sIKi 0a3ylOThCS Ha BHUKOPHCTAHHI JOMAaITHIX
NEepPCOHAIBHUX KOMIT'FOTEpIB, CHELIAIbHUX TEpPMIiHAIIB YW TEJEBI3OpiB 13
CHEIIaJbHOI TPUCTaBKOK. PDaKTUYHO Taka PI3HOBUAHICTH 30yTy € aHajJorom
MONEePEAHBO1, TUTBKU IO BIIHOIIECHHIO JIO MPUBATHUX KJIIEHTIB.
d. HaiiGinpm  AuHAMIYHMM ~ KaHAJIOM  JWCTAHIIIHHOTO  OaHKIBCHKOTO
oOciyroByBaHHs B pexxuMi ON-line e auctpuOymis OaHKIBCHKHX TOCIYT 4epes3
Mepexy [HTepHer, 110 3a0e3neuye:

e JIOCTYIl O PaxyHKIB 1 MOXJMBICTh MPOBEACHHS TPAHCAKUIN 3 OyAb-sSKOIrO

MICIIS JI€ € IOCTYI JI0 MEPExKi;

e JIOCTYIIHICTH CEPBI3Y 3a cXeMoro 365x7x24;

e MUTTEBE MPOBEACHHS 1 MIATBEPXKEHHS TPAHCAKIIIH;

e JIOCTaTHBO IIMPOKUIN aCOPTHMEHT MOCIYT.

OOciyroByBaHHsl KJII€HTIB 32 JIOMOMOrOK I|HTEpHET-0aHKIHTY € JIOCUTh
MONYJSIPHUM Y pO3BUHEHUX KpaiHax. Tak, Hanpuknan, y IlBemii monaz 80
MPOIEHTIB KIIIEHTIB MiAMUCATUCh HA JOCTYN A0 MOCIYr OaHKy 4Yepe3 MEpPexy
[aTepuer. Y @inngumii 1ed moka3HUK ckiagae O 75 mpoueHTiB. IloTykHa
¢inancosa rpyma Nordea, sika omnepye B kpaiHax miBHiuHOT €Bporu 1 banrii yepes
[aTepHer Hamae 84 TPOIEHTH CTYJIEHTCHKUX KPEAWTIB 1 IMOdYalia YCIIIIHE
BIIPOBA/XKCHHSI 1MOTEYHOTO0 KPEIUTYBaHHS B €JNEKTpOHHIA ¢opmi. B VYkpaini
0aHKH, MOYaIu TMPAILIOBATH Y PEXXUMI PealbHOTO Yacy (OH-JaiiH), JUIlle JeKUIbKa
POKIB TOMY.

Posmmpennss maHoro kaHamy 30yTy CTUMYIIOETHCS CTPIMKHM 3pPOCTaHHSIM
KUTBKOCTI KOPUCTYBauiB Mepexki [HTepHeT, 3aIlikaBieHICTIO OaHKIB y pO3MIUPEHi
KOJa KIIIE€HTIB, PO3BUTKOM €JIEKTPOHHOI KoMmepilii uepe3 IHTepHET, CyTTEBUM
3HIDKCHHSIM BUTPAT Ha 00CITyTOBYBaHHSI KJTIEHTIB.

6. baHkiBCBKI TOCIYyTH, IO HAJAOTHCS 3 BHKOPUCTAHHAM MOOLIBHHUX
Tene(oHIB MOAUISIIOTh HA TaKl BUAM:

e MOOUIbHA OaHKIBCHKA AISUIBHICTH (MOO1IbHE BEJECHHS PaXyHKIB);

e MOOUIbHI OpOKEPCHKI MOCHYTH(IOPYYEHHS Ha KYyHIBIIO abo0 MpoJaxy,
MIMMCKAa Ha HOBY €MICII0);

e MOOUTHHI 1H(MOPMAITIIHI TTOCHYTH (3aIIUTH TIPO CTaH paxyHKYy, iH(opmaris
PO KPEIUTHI KAPTKH TOIIIO);

e MOOUTBHI TUIATEKI.
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HaiinpocTtimmii  TEXHOJOTIYHMM  BaplaHT  peaii3alii  TakKuX  MOCIyT
3MiACHIOEThCS Ha 0a3i SMS, omHak HM3BKa HaAIMHICTD TAaKOTO 3B’SI3KY OPIEHTYE
O0anku Ha 3ampoBapkeHHs HOBoro WAP-ctangapty 2.0. Ta OUIbII JOCKOHATOI
Bepcii, mo 3HaxomuThcs y cTamii po3podku - WAP-ctangapt 3.0. Cydachi
MOOUTBHI CHCTEMH 3B S3KY JO3BOJISIOTH IO€IHATH y cobi mepeBaru
NEPCOHANLHOTO KOMIT'IOTepa Ta TenedoHy, 1mo poOuth iX 0coOIUBO
MEePCIEKTUBHUMHU JIJIsI IIIMPOKOTO 3aCTOCYBaHHS y 0AHKIBChKOMY O13HECI.

3HauYHO MEHIIY pOJb B cHUCTeMi 30yTy BIiJIrpae HempsMuid 30yT. Xoda
3HaYeHHS [[HOTO KaHaly 30yTy B MallOyTHbOMY MOXe 3pocTu. OIHIEI0 3 MPUYUH
IIbOTO MOXEe OyTH OakaHHS KIIE€HTa OTPUMATH IO MOXKJIMBOCTI KOMIUICKCHE
¢dinancoBe oOCiIyroByBaHHs. [HIlIa MpUYMHA TOJATAE Y POCTI YHCIA OJIMU3BKUX JI0
0aHKy, a TakoXX HE0aHKIBCBKMX MIANPUEMCTB Ta (ipM, IO HIPOMNOHYIOTh
OpUTIHAJIBHI YW BHUJO3MIHEHI (PIHAHCOBI MOCIYTH. Y IIbOMY BHUMAJKy 1HKOJHU
BUT1/IHILIE UIIXOM Koomepalii 3p00UTH 3pOCTal0doro KOHKYpEHTa IMapTHEPOM 10
0i3Hecy, Ui, B KpalHbOMY BUTIAJIKY - IOCATHYTH HOTO KOMEPIIIIHOT HelTpai3aiiii.

Cucremu HenpsAMOro 30yTy (PYHKI[IOHYIOTh Y HACTYITHUX (popmax:

1. [InsxoMm 3acHyBaHHs OaHKOM Jo4ipHIX (ipM a00 HOro ydacti B KariTail
IHIMX (QipM, AKI COEiadi3yloThCs HAa HAJlaHHI IEBHOTO BUAY MOCIYT (CTPaxOBHX,
JI3UHTOBUX, (PIHAHCOBUX, IMOTEUYHHX, IHBECTULIIMHUX TOIIO).
2. Ilnsixom  ykimaneHHs  yroj Opo  KOoomepamilo 3  CaMOCTIMHMMHU
OCepeTHUKAMH, PO3PIOHUMH 1 ONITOBUMHU MPOJABISIMHU, MIAMPUEMCTBAMU chepu
MOCJIYT, TIPEICTaBHUKAMHU BIIBHOT mpodecii. B sSkocTi mpukiamy MOXHa HaBECTH
MOCEPETHULITBO TOPTOBLIB ABTOMAIIMHAMU YW OYyJIBEJbHUX MiAPATYUKIB. B 000X
BUIAJKaX OAHK BUKOPUCTOBYETHCA K HACHIIOK. Tak, CoyaTKy KIIEHT MpUIMae
pIIEHHS TPO MOKYNKY aBTOMOOUIA 4M HepyxoMocTi. Lo iHopmamio mae He
0aHKIBChKA yCTAHOBA, a TPETSI CTOPOHA. 3 KOMEPIIHHOI TOUKH 30py OaHK MOBHUHEH
IpUMaTH PIIICHHS: TOTUIATUTH KOMICIHMHI TPETii CTOpOH1 1 OpaTu y4acTh B YTO/l,
YU BIJIMOBUTHUCH BiJl MOCEPEIHUIIBKUX YTO/I.

KOHTpOsbHi NUTaHHSA
CyTb 1 3HaueHHA 30yTOBOI MOJITUKHA OAHKIB.
SIK1 OCHOBH1 YMHHUKHU BPaXOBYIOThCS OAHKAMHU Y IXHiM 30yTOBIN MOMITHILII?
BiacHi 1 HeBnacHi 30yToB1 kaHanu. Tunu opieHTarlii 30yTy.
@inianbHa ciTKa OaHKIB 1 PaKTOpH ii pO3MILIEHHS.
OCHOBHI BUMOTH J10 00JIaIITYBaHHS OaHKIBCHKUX O(]ICIB.
XapakTepucTuKa OCHOBHUX METO/IIB peaii3allii 0aHKiBCHKUX MOCIYT.
daxkTopu BIUIMBY Ha BUOIP METOIIB peaizailii 0aHKIBCHKUX MOCITYT.
Henpsimuii 30yT 6aHKIBCHKUX TIOCTYT 1 (hopmMu Horo opranizariii.

© oo No Ok, WNRE

TenaeHIii 1 IepCeKTUBUA PO3BUTKY 30yTOBOTO IHCTPYMEHTAP1IO OaHKY.
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TecTOBI 3aBOaHHA 0 TeMu 7.

35YTOBA ITOJIITUKA KOMEPI[IHHUX FAHKIB
1. Bxaosicimb kanan 30ymy, akuili He nompeoye nepcoHanbHoi ioenmugpikayii
KAI€EHmMa i 11020 KOHMAaKmy 3 OAHKOM nPpU HAOAHHI KOMHCHOT ROCy2U:
a) TUCTaHIIiHEe 00CTYyrOBYBaHHS KIIIE€HTIB;
0) MOOLITbHUI OaHKIHT
B) CTalllOHAPHI BIAIJICHHS,
I') IHTepHET-OAHKIHT.
2. /1o ocnoenux 3a80ans 30ymo6oi noaimuKu Haaedcams:
a) BU3HAYCHHS I[1HU Ha MOCIYTH;
0) BU3HAUCHHS Yacy peasizallli Mociyr;
B) BUOIp METO/IIB IOCTaBKH MPOYKTIB;
I') MPOBEJICHHS PEKJIaMHOI KaMITaHii.
3. AKi 3 HaseOeHuX 3a80aHb He BIOHOCAMBCA 00 30YyM O80T NOTIMUKU:
a) BHOIp crtocoOIB TOCTaBKH MPOAYKTIB;
0) BU3HAYEHHS MICLA MTPOIAXK1 MOCIYT;
B) BU3HAUYEHHS YaCOBUX MapaMeTPIB MPOJAK;
') IPOBEACHHS 3aXO0/iB MO Mponarasai iMiKy OaHKy.
4, Yac KomyHIKauiliHuUX 6I0HOCUH — Ue:
a) mepioj yacy, MpOTATOM SKOT0 KJIIEHT Oy/1e KOPUCTYBATUCS MTOCITyraMu OAHKY;
0) yac, MPOTATOM SKOTrO MDK KJIIEHTOM 1 OaHKOM BIIOYBalOThCS IOMEPEaH1
MEPEroBOPH 11010 TPUA0aHHS OaHKIBCHKHUX MOCIYT;
B) 4Yac BiJI BUHUKHEHHsI TOTPeOH y TIEBHIM MOCITy31 1 3BepHEHHSI B 0aHK JI0 MMOYaTKy
KOPHUCTYBaHHS HEIO;
T') TPUBAJICTH MIOJIEHHOTO OOCTYyrOBYBaHHS KIIIE€HTIB.
S. Yac oocmaeku 0anKiecbKo020 npoodyKkmy — ye:
a) yac, MPOTArOM SKOrO0 MDK KIIEHTOM 1 OaHKOM BiAOYyBarOThCS MOIMEpPEIH]
MEPEroBOPH 11040 MPUAOaHHA OAaHKIBCHKHUX MOCIYT;
0) mepioa yacy, NpOTIroM SIKOTO KIIEHT Oy/ie€ KOPUCTYBATUCS MOCIyraMu OaHKY;
B) TPUBAIICTh IIOJICHHOTO OOCIYTOBYBAHHS KJIIE€HTIB;
I') 4ac B1J BAHUKHEHHS MOTPEOM y MEBHIM MOCITy31 1 3BepHEHHSI B 0aHK J0 MOYaTKy
KOPHUCTYBaHHS HEIO.
6. Yac modrcnueux KOHMAKmMI6 K1i€eHma 3 yCmanoeo 0anKy — ye:
a) TPUBAJIICTD MIOJICHHOTO 00CITyrOBYBaHHS KJIIEHTIB,;
0) mepioa yacy, MpOTITrOM SIKOTO KITIEHT OyJie KOPUCTYBATHUCS TTOCITyTaMu OaHKY;
B) Yac BiJl BUHUKHEHHS MOTPEOU Yy MEBHIM MOCTy31 1 3BepHEHHS B OaHK J10 TOYATKy
KOPUCTYBaHHS HEIO;
I) dYac, MPOTITOM SKOTO0 MDK KJIIEHTOM 1 OaHKOM BIJOYBalOThCS MOMEPEIHI
MEPETOBOPH 1010 PUA0aHHS 0AHKIBCHKUX MOCITYT.
1. Koukypenmmni nepesazu y cghepi pozuwiupenna uacosux napamempie
30ymy eupiaibHOI0 MIPOI 00CALAIOMBCA WIAXOM:
a) IPOJIOBXKEHHS po0OYOro JIHS Y BIIIUICHHSIX OAHKIB;
0) CKOpOUY€eHHsI 001AHBOT epEPBU;
B) PO3IIMPEHHS CUCTEMHU CaMOOOCITYTrOBYBaHHS;
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') poOOTH BIJIIJIEHb Y BUX1HI 1 CBITKOBI JHI.

8. Jlna 6aunkiecvko2o 6izHecy XapakmepHow €:

a) BUKJIFOYHO MpsMa cucTema 30yTy;

0) BUKJIIOYHO HETIpsSIMa CUCTEeMa 30yTy;

B) TMOEJHAHHS MPsMOi 1 HEempsAMOi CUCTEeMH 30yTy 3 MepeBaKaHHSIM HEMpPSMOi
CUCTEMH;

I) TO€AHAHHS NPSIMOi 1 HEMmpsIMOi cUCTeMH 30yTy 3 TMEepeBaKaHHAM MPSIMOl
CUCTEMU.

9. Y cyuacnux ymosax oankiecvkozo 0iznecy cnocmepizaromoca:

a) pO3LIMPEHHS MPSIMOi CUCTEMH 30YTY;

0) CTpIMKE CKOPOYEHHS MPSIMOi CUCTEMHU 30YTY;

B) HE3HAYHE PO3IIUPEHHS HEMPSIMOT CUCTEMU 30YTY;

') CTPIMKE PO3MIUPEHHS HEMPSIMO1 CUCTEMH 30YTY.

10. /o enacnux 30ymoeux KaHanie HANEHcamp:

a) MOOLITbHUH 30VT;

0) InTepHeT-0aHKIHT;

B) LEHTpaJII30BaHUM 30yT uepe3 AoUipH1 (ipMu;

r) 30yT Uyepe3 CaMOCTIMHUX MTOCEPETHUKIB.

11. /lo nesnacnux 30ymoeux KaHAi6 HANeHCamo:

a) 30yT uepe3 cCaMOCTIMHUX MOCEPEIHUKIB;

0) MOOLITBHUI 30YT;

B) [HTepHeT-0aHKIHT;

I') LIEHTpalIi30BaHui 30yT uepe3 JouipHi QipMu.

12, AKi 3 HasedeHux OAHKIECOKUX NPOOYKMIE OPIEHMYIOMbCA HA 30ym
yepes (inianvny mepeosncy?

a) eMicis TVIaTHKHUX KapTOK;

0) IMoTe4YHe KPeAUTYBAHHS HACEIICHHS;

B) TapaHTINHI OCIYTH;

') HaJIaHHSI CUHJIUKATUBHUX MPOIYKTIB.

13. AKi 3 HageOeHUX UUHHUKIE GI0icparomv HezamueHy poib npu 6uodopi
Mmicysa po3miugeHna oghicy baunkiecokozo iniany?

a) HAsIBHICTb JEKUJIBKOX MOTYXHUX KOHKYPEHTIB;

0) OyIIBHUITBO Y pailoHi HOBOT'O TOPTrOBO-PO3BAXKAILHOTO LIEHTPY;

B) HMKYa AKICTh TTOCIYT 0aHKIB-KOHKYPEHTIB;

T') BUINA SAKICTh MOCIYT 0aHKIB-KOHKYPEHTIB.

14. Ilpu eubopi micysa po3miweHna ogicy 0aHKI6CbKO20 6I00LIeHHA
nO3UMUGHY POJIb 8I0ICPAIOMb MAKI YUHHUKU:

a) HWK4Ya AKICTh MOCIYT 0aHKIB-KOHKYPEHTIB;

0) BUIIIA SIKICTh MOCTYT OaHKIB-KOHKYPEHTIB.

B) HAsIBHICTh JIEKUJIBKOX MOTYKHUX KOHKYPEHTIB;

r) OyIIBHUITBO Y pailoH1 HOBOT'O TOPTrOBO-PO3BAKAIBLHOTO LIEHTPY.

15. Ha  Oucmanuyiitne  00cny208yeanus Ki€HmMie¢  nepesa’rcHo
OPIEHMYIOMbCA HACMYRHI OAHKIECLKI ROCTIY2U:
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a) IMoTe4YHe KpeauTyBaHHs (i3UYHUX 0Ci0;

0) mpomaka OaHKIBCHKUX METAIIB,;

B) 1H(GOpMaIlifHO-KOHCYIbTaTUBHI IOCTYTH;

I') TPOIIOBI Niepeka3u Gi3uIHUX 0CiO Ha KOPUCH IOPUANYHUX OCIO

16. Ha mobinbnuii  6anKine nepeea’@cHo OpPIEHMYIOMbCA HACMYNHI
O0aHKIBCHKI nocayau:

a) TPOIIOBI Mepekasu (Hi3UIHUX 0Ci0 Ha KOPHUCH IOPUIUIHUX OCI0.

0) mpomax OaHKIBCHKUX METAIIB,;

B) 1MIOTE€YHE KpEeAUTYBaHHS (DI3UYHUX OCi0;

r) iHQOpMaIlIfHO-KOHCYJIBTAaTUBHI MMOCITYTH.

17. Ha naoanns uepesz cmauyionapui 6i00i1eHHA OPICHMYIOMbCA HACMYNHI
OaHKIBCHKI nociayau:

a) mpoJiayk OaHKIBCHKUX METaJliB;

0) rpomIoBi nepexasu (PpizuyHUX 0C10 Ha KOPUCH IOPUIUYHUX OCI0;

B) 1H(pOpMaLIiHO-KOHCYJIbTaTUBHI MOCITYTH;

I') IIOT€YHE KPEAUTYBAHHS (P13UYHUX OCiO.

18. 3 0onomozorw inmepnem-06aHKiH2Yy HAOAIOMbCA HACMYNHI ROCTY2U:

a) rPOILIOBI MepeKa3u Pi3MUHUX 0C10 Ha KOPUCH IOPUIUUHHX OCI0;

0) 1HpOopMaLIHHO-KOHCYJIbTaTUBHI OCITYTH;

B) Mpojaaka 0OaHKIBCbKUX METAIB;

I) IMOTeYHE KPeAUTYBAHHS (13UUHUX OCiO.

19. AKuii memoo 6uHazopo0HceHHsa npayi nocepeoHuUKi6 NPAKMUKyEMsca y
OankKiecbKomy 0Oizneci:

a) aBaHCYBaHHS MTOBHOT KOMICIHHOT BUHATOPOIH

0) KoMiciifHa BUHAropoia

B) KOMIICHCALIIsl BUTPAT MICIIA iX IMiATBEPKCHHS

') CUCTEMa 3a0X0YyBaJbHUX BUILJIAT.

20. AKi 6uou KOMICIIHUX BUHAZOPOO BUKOPUCHIOBYIOMbCA O0J11 ONIAmMU
npaui nocepeoHuUKie:

a) JIIHIMHI (CTa0lIbHUI TPOLEHT B1J 00CATY MPOAAK)

0) perpecuBHi

B) IPOIPECUBHI

I') MpaBUJIbHA BIAMOBIIb BIICYTHS

21. Ilpu 30invwenni 0oni HenpAMUX RPOOAIHC 00CA2 eumMpam, N6’ ’A3aHUX
i3 npooarcem nociyz:

a) 3MEHIIIYEThHCS;

0) 301IbIIYETHCS;

B) 3aJTUIIAETHCS HE3MIHHOIO;

T') [1€ 3JICKUTH BiJl BUY TIOCIYT.

22. Cymb mapkemunzo60i cmpamecii npoCy6anHs NOJIA2AE 6:

a) 1H(OpMYyBaHHI NOTCHIIIMHUX KJIIEHTIB MPO MOCIYTH;

0) nmepexkoHyBaHHI MPUAOATH MOCIYTY;

B) 1H(OpMyBaHHI, NEPEKOHYBaHHI 1 CIOHYKaHHI MOTEHUIWHUX KIIEHTIB [0
OUIKYBaHOI MOBEJIIHKK Ha PUHKY;
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I) 115X, CIIPSIMOBAHUX HA IPUUHATTS KJI1EHTOM PIIIEHHS PO MPUAOAHHS MOCITYTH.
23. Ilpu oo6arawmmyeanni oOaunkiecokux oghicie eupiwianvHe 3HAYEHHA
gidizparomep:

a) ¢akTopu Oe3meKu;

0) hakTOpH MapKETUHTY;

B) IIpaBUJIbHA BIAOBIIH a) 1 0);

T') IpaBUJIbHA BiJIMTOBIb BiICYTHS.

24. Cucmemu cmayionaprozo 30ymy moxcyms yHKuionysamu y gopmi:
a) YHIBEepCaJbHUX B1JIJIJICHD;

0) creriani3oBaHUX BiJIIIJICHD;

B) aBTOMAaTU30BaHUX Bi1JICHB;

I') MaJIOYHCENIbHUX B1IICHb.

25. Ilepecyeni 6i00ineHHAX HaA CREYIAIbHUX AGMOMOOINAX, 001A0HAHUX
8I0N0BIOHOI0 MEXHIKOI0 MA CUCIEMOIO0 38 °A3KY 00C/1Y208Y10Mb:

a) ApiOHUX PO3APIOHUX KIIE€HTIB;

0) OaraTux po3ApIOHUX KIIEHTIB;

B) KOPIIOPATUBHUX KIIIE€HTIB;

T') BIAMOBI/II a), 0), B) IONOBHIOIOTH OJTHA OHY.

26. Obnawmyeanns OAHKIBCbKO20 oicy y hopmi 6i0Kpumoz0 Kii€HmcbvKoz2o
3a71y 3 YeHMPANI306AHUM ZPOUOBUM NOCHAYAHHAM 3A0e3neyye:

a) MaKCUMAaJIbHO BIJKPUTICTH OQiCy NIl HASBHUX 1 MOTEHIIWHUX KITIEHTIB;

0) uiTKy 11eHTU(IKAIIIO KIIIE€HTIB,

B) OOMEKEHHS TOCTYITy MOTEHIIMHUX KIII€HTIB,;

T') 3HIOKCHHS MaTepiaJibHUX 1 (JIHAHCOBUX BUTpPAT Ha 30YT.

27. Hezamugnum Hacniokom opzauizauii ogicy 6aunxky y ¢hopmi 6iokpumozo
KIEHMCbKO020 3a/ly 3 WEHMPAai308aHUM 2POUIOSUM HOCHMAYAHHAM MOMCHA
esaxcamu:

a) YCKJIaJHEHHS KOHTAKTY KJIIEHTa 3 0aHKOM;

0) 0OMEXEHICTh IOCTYIY NOTEHI[IHHUX KIIEHTIB;

B) CYTT€BUI pICT MaTepiaibHUX 1 (DIHAHCOBUX BUTPAT

T') MpaBUJIbHA BIAMOBIIL BIICYTHS.

28.  Ilpu éuxkopucmanui Kananie cmauioHaprozo 30ymy:

a) KJIIEHT CaMOCTIMHO 3BEpTA€ThCA B 0(ic OaHKY;

0) OaHK MPOMOHYE CBOT MOCTYTH 3a MiCIleM NepeOyBaHHS KIIIE€HTA;

B) MpaBHJIbHA BIAMOBIMB a) 1 0);

T') MpaBUJIbHA BIAMOBIAL BIJICYTHS.

29. Jlocmyn Kinienmie 00 HAUWUPUIO20 ACOPMUMEHMY OAHKIBCOLKUX HOCIY2
3abe3neuyemucs uepes:

a) KaHaJIM MOOLIILHOTO OaHKIHTY;

0) Mepexy 0aHKOMATIB;

B) YHIBEpCAJIbHI BIIJILJICHHS;

I') IHTEepHET-OaHKIHT.

30. Heoonikamu ynisepcanvbHux 6i00iieHb 3 HOBHUM ACOPMUMEHHIOM NOCTY2
0aHno020 OAHKYy €:
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a) HEOOX1IHICTh YTPUMAaHHS BEJIMKO1 KUIBKOCTI ITEPCOHAY;

0) BUCOKHMH piBEeHb BUTPAT HA MaTepiasibHO-TEXHIUHY 0a3sy;

B) BIZIMIOBIJIb &) 1 0) JOMIOBHIOIOTH OJTHA OJHY;

T') MpaBUJIbHA BiJIMTOBIb BiICYTHS.

3l. Jlo mHeoonixie 30ymy 6OaHKiecbKux nociayz uepes inianu y popmi
Qinancosux cynepmapkemis MoyicHa 6iOHeCmU:

a) HasBHICTh 3aKOHOJABYMX 1 HOPMATUBHUX OOMEKEHD;

0) BUCOKHUH piBeHb MaTepiasibHUX 1 PIHAHCOBUX BUTpAT;

B) BUCOKI BUTPATH Ha YTPUMAaHHS BUCOKOKBaTi(h1IKOBAHOTO ITEPCOHAITY;

T') BC1 BIAMOBII TPaBUJIbHI.

32. Cneuianizayia mo4ok 30ymy 0aHKi@CbKUX NOCTLY2 MOXce 30IUCHIOBAMUCA:
a) 32 aCOPTUMEHTOM TIOCIIYT;

0) 3a CKJIaJIOM KJIIEHTIB;

B) KOMOIHOBaHa CITeliai3alis;

') MpaBUJIbHA BIAMOBIAL BIICYTHS.

33. Jlo ocHoeéHux HeOoiKie NOGHICMIO ABMOMAMU308AHUX BI00LIEHD
MOodicHa gioHecmu:

a) 00CIIyroByBaHHS TUIBKH KOPIOPATUBHUX KIIIE€HTIB;

0) 00CIIyrOBYBaHHSI TUIBKU PO3JIPIOHUX KITIEHTIB;

B) 0OMEKEHICTh ACOPTUMEHTY MOCHYT;

I') BUCOKHUH piBEHb BUTpAT HA MEPCOHAI.

34. OcHoeHuMu meHoeHyiamu y 30ymi nociye uepe3 0aHKOMamu €:
a) pO3LIMPEHHS MOCIYT MO BUAA4l TOTIBKH 0AHKOMATOM;

0) posmMpeHHs 6€3roTIBKOBUX IUIATEXKIB Yepe3 OaHKOMATH;

B) 30UJIBIIICHHS TUTOMO1 Baru JSMO3UTHUX OAHKOMATIB,;

T') IEPETBOPEHHS OAHKOMATIB y KIOCKH CaMOOOCTyTrOBYyBaHHS.

35. Ilepesazamu cneyianizoeanux 6i00iieHb MONHCHA 66AIHCAMU:

a) CKOpOUYCHHSI BUTPAT Ha YTPUMaHHS TIEpCOHAITY;

0) OLIbII BUCOKHUH NpodeciiiHUI pIBEHb NPONO3HUIIIi TOCIYT;

B) MOKJIMBICTbh Ha/IaHHSI ILIUPOKOT0 aCOPTUMEHTY MOCIYT;

') MOXJIMBICTh BUOOPY HAUMTPUOYTKOBIIIKUX BUIB JISJIBHOCTI.

36. Lini 30ymoeoi noaimuku nonazaromas:

a) y IpOIO3HUIIii HASIBHUX OAHKIBCHKUX MPOAYKTIB IEBHUM KIIIEHTAM;

0) y BUOOp1 ONTHUMAIBHOTO Yacy MPOMO3UIIii MOCIYT;

B) y BUOOP1 HEOOX1HOTO MICIIsl MPOTIO3HIIIT MTOCITYT;

T') BC1 BIJMOBIII BIpHI.

37. AKi 3 HasedeHux OAHKIECLKUX NPOOYKMIE OPIEHMYIOMbCA HA 30ym
yepes 20,106Hi oghicu 6ankie?

a) rapaHTINHI TIOCIIYTH;

0) BIAKPHUTTS MOTOYHMX 1 ACTIO3UTHUX PaXyHKIB (DI3UIHUM 0coOaMm;

B) HaJaHHS CHIOKUBYUX KPEAUTIB;

r) onepailii 3 0aHKIBCbKMMH METaJIaMU JIJIs1 KOpIIOpalii;

I') HaJIaHHS NapajelbHUX 1 CHHIUKATUBHUX KPEJIUTIB;

1) eMicCisl TUTaTHKHUX KapTOK;
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38. Po3kpuiime cymuicms uacogux napamempise 30ymy wiisaxom euoopy
npasuNbHUX 03HAUEHDb 3 KOOHKU b 00 nonamew, nasedenux y konronyi A.

A b
a) TPUBAJIICTH MIOJICHHOTO
1.Yac nocTaBku 00CIIyrOByBaHHS KJIIE€HTIB Ta
0aHKIBCHKOTO MTPOJYKTY KUIBKICTh pOOOYMX JTHIB B
O0aHKy

0) mepioj yacy Bij
BUHUKHEHHS TOTPEOH y

2.Yac KoMyHIKaIiitHuX oY .
TIEBHIH ITOCTY31 1 3BepHECHHS

BITHOCHH
32 HEIO B OAHK J0 MTOYATKY
KOPUCTYBaHHS HEIO
3.YHac MOXJIMBHX KOHTAKTIB B) 4ac KOPUCTYBaHHS
KJIIEHTA 3 OAHKOM. MIEBHOIO MOCITYTOI0

39. Axi 3 HasedeHux HudcUe MEHOCHUIN € GU3HAUAIbHUMU 0.1
Xapakmepucmuku 4acy MOMCA1ueux KOHmMaxKkmie Kii€Hmie 3 Oankom ?

a) TPUBAIICTH POOOYOTO JHS 1 KUTBKICTh POOOYHX JHIB 301IBIIYETHCS I11]1 BIUTHBOM
3aroCTPEHHS KOHKYPEHIIIT;

0) el yac 3aJuIIaeTbcs He3MIHHUM a00 HABITh JICIO0 CKOPOUYETHCS i1 BILTUBOM
3MiH Y TPYJIOBOMY 3aKOHO/IaBCTBI Ta AISUIBHOCTI MPOQCIIIOK;

B) 30UIBIICHHS MOXJIMBOTO Yacy KOHTAKTIB KJIEHTIB 3 OaHKOM BiJIOyBAa€ThCS B
OCHOBHOMY 32 PaXyHOK PO3IIMPEHHS MEPEK1 CaMOOOCTyrOBYBaHHS KIIIEHTIB.

40.  Brkascimo, 0in AKUX 3 HAGCOCHUX YUHHUKIE SU3HAUAMUME NEPEBAICHY
opienmauiro 30ymy nocayz uepes ¢inianu:

a) CYTTEBE PO3IIMPEHHS Mepexkl OAHKY;

0) HaJlaHHS KPEIUTIB KPYITHUM KOPIOpaLisiM;

B) 0OCITyroByBaHHS IJIATIKHUX KapTOK (Pi3UUHUX 0Ci0;

') CKOPOUEHHSI epcoHay y (pimanax 1 3akputTts (imianis;

I') pO3LIMPEHHS MaTePiaIbHO-TEXHIYHOI 0a3u (imiaris;

1) MABUIIEHHS KBasidikallii nepcoHany ¢igiatis.

41. IHocmaeme y 6i0noGioHicmb HABeOeHUM peioHam 2ycmonty inianbhoi
CimKU KOMepyiHux 0aHKieé 3 po3paxyHKy Kinvbkocmi dcumenie Ha 1 ¢inian:

1. CIIA a) 1700 qom.
2. Snonis 6) 2400 you.
3. 3axigna €Bpomna B) 1000 you.

42.  Busnauimb npasuibHiCmb HABEOCHUX MBEPOIHCEHD:

a) (¢imiasbHa CITKAa €BPOINEUCHKUX OaHKIB TMPOJIOBKYE HEYXWJIBHO 3pOCTaTH 3
METOI0 HAOJIMKEHHSI TOCTYT /10 KJII€HTIB,;

0) ¢imanpHa ciTka 6aHKIB €BpONHU MOYMHAE CYTTEBO CKOPOUYBATHUCS Yy 3B’SI3KY 3
npoOieMamMu peHTa0eIbHOCTI Y X poOOTI;
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B) ¢uliaTbHa CITKAa €BPONEHCHKUX OaHKIB € ONTHUMAaJIbHOI0 1 B HAHOIMXKYOMY
MaiOyTHROMY MIHSATHUCS HE Oye;

') B OCTaHHI POKH I'ycTOTa (Pis1iaabHOI CITKA B YKpaiHi MPaKTUYHO HE 3MIHIOETHCA.
43.  Brkajxcimbv uuHHUKU, w0 OyOymo eidicpasamu NO3UMUEHY POb NPU
e8UOOPI micysa po3miugeHHA oicy 0aHKIBCbKO20 (hiniany:

a) pO3MIIIECHHS Y 30H1 J03BIUIS 1 BIATIOYNHKY;

0) po3MmillleHHs y MIIIOX1AHIHM 30H1, BIIbHIN BiJ TPAHCIOPTY;

B) BIZICYTHICTh B palioHi 0(hicy OCHOBHOTO KOHKYPEHTA;

I') OCIYTH OAHKY-KOHKYPEHTA MAalOTh HUXKYIY SIKICTh;

I') IUIaHY€EThCS OYIIBHUIITBO B PailOH1 HOBOTO TOPTrOBOIO LICHTPY.

44.  QOonawmmysanns oghicie nOBUHHO GIONOBIOAMU MAKUM NPUHUUNAM:

a) MaKCUMaJibHa BIAKPUTICTh OAHKY 1 HOTO JOCTYMHICTD JIJIsl BCIX KIIIEHTIB;

0) OOMEKEHHS 1 yTPYAHEHHS 10CTYIy KJIIE€HTIB Y OaHK;

B) YiTKa 1IcHTU(DIKAIIIs KJI1€HTIB;

T') BC1 BIIMIOBI/II HEBIPHI;

45. Busnaume napamempu 30H 00c1y208y6aHHA (hiniany OaHKy 3a
KIbKICMI0 KIIIEHMig:

1. I'pannyHa 30Ha a) 10 65% KI€eHTIB
2. IlepBunHa 30Ha 0) 10 25% KJ€EHTIB
3. BropunHa 30Ha B) 10 10% Ki1i€HTIB

46.  Brkajcimb Kanan 30ymy, akuii hompeoye ioenmuixayii Knienma i 11020
KOHmMAKmy 3 0aHKOM NPU HAOAHHI KOMCHOT nocay2u:

a) KaHaJIu MOOLJIBHOTO 30yTY;

0) KaHaJli CTalllOHAPHOTO 30YTY;

B) AMCTAaHIIIITHE OOCITYroByBaHHS KIIIE€HTIB.

47. Busnaume cucmemu 30ymy OAHKIGCbKUX NOCY2, 00714 AKUX MAE
meHOeHUiI0 00 CKOPOUEHHA:

a) yHiBepcalbH1 (iuTiany;

0) piHaHCOBI CynepMapKeTy;

B) aBTOMATH30BaH1 BIJITIJICHHS,

') MaJIOYMCEIIbHI BIUIIICHHS;

I') Crieliai30BaHi BiTUICHHS;

48. Busnaume cucmemu 30ymy OaHKIBCbKUX NpPOOYKmMi8, AKi Maromo
meHOeHUiI0 00 PO3UUPEHHA:

a) (pIHAHCOBI CyNEpMAapPKETH;

0) MOBHICTIO aBTOMATHU30BaH1 BIIIJICHHS;

B) IIEPECYBHI 1 CTAllIOHAPH1 MAJIOYMCEbH1 BIJITIJICHHS;

') CHCTEMH €JIEKTPOHHUX IJIATEX1B B MICIISIX MPOJIaXKl TOBAPIB 1 OCIIYT;

1) 0aHKIBChbKI IOCIIYTH Yepe3 Mepexy [HTepHeT.

49.  Ilpuuunamu moxciue020 3poCMAHHA NUMOMOI 6a2U HENPAMUX KAHATIE
30ymy moxcyms oOymu:
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a) IparHeHHs KJIIEHTIB OTPUMATH KOMIUIEKC MOCIYT B OJJHOMY MICIIi;

0) posmupeHHs MacmTabiB 1 cdep AISIBHOCTI HEOAHKIBCHKUX (HiHAHCOBO-
KPEAUTHUX YCTaHOB;

B) nocnabaeHHs KOHKYPEHIIIT Ha pUHKY OaHKIBCHKUX MOCIYT;

T') BC1 BIJMOBII TIPABHIIbHI.

50.  30ym éanxkiecvkux nocnyz 30ilCHIOEMbCA:

a) B OCHOBHOMY 4epe3 BacHi 30yTOB1 KaHAIH,

0) mepeBa)KHO 3 BUKOPUCTAHHIM 30yTOBUX KaHaJiB HEBIACHOTO THILY;

B) CIIBBIJIHOIIEHHS MDK BJAaCHUMM 1 HEBJACHUMHM 30yTOBUMH KaHajJaMU €
PUOJIM3HO PIBHUM.



184

PO34IN 8

Komynixayiiina nosimuxa banky

¢ CyTs, BHaAYeHHS 1 CTpPpykTypa KOMYyHiKaliWmHOI
IOJI1THUKHU

¢ ETany poBpobku i BTijIeHHAS KOMyHikKarji¥HOI
crparerii

¢ AHani3 KJIi1I€HTCBKOI 6as3muM KOMEPILiMHOr'O 6aHKYy
¢ dakTOoPH 1 MOTHUBY NOBEQiIHKM KJI1E€HTa Ha PHUHKY

¢ ETany poboTyu KOMEPLIiMHOro 6aHKy IO 3ajy4eHHI
IIOTEeHI[1VHUX KJ1E€HTiB

¢ Bmicr, dopmMm i ocobamBocTi 6aHKiBCBKOI pekxJaMu

¢ Meronm nponaraHgyu, SK 1HCTPYMEHTY
KOMYHiKalniyHOIL IOJiTHKH

¢ $opMHU CTHUMYyJIIOBAHHS CHOXMBAYiB 6AaHKiIBCBKHUX
nocayr, 6aHKiBCBKOI'O IIEPCOHAJy Ta HNOCEePeqHHUKiB

8.1. Cymb, 3Ha4eHHSs1 i cmpyKkmypa KOMyHiKauiuHoi nosimuku

KomyHikaniiiHa moJiiTHKa OXOILUIIOE KOMILIEKC 3aX0AiB KOMepUiiHOIro
0aHKYy y B3a€MoO/il 3 HASIBHUMM i NMOTEHIIHHUMHM KJIIEHTAMHM Ta 30BHIiLIHIM
OTOYeHHSIM 0aHKy. Y paMKax KOMYHIKAIIIHOI MOMITUKKA OaHKY MO>KHA BHJLIATH
IIB1 11 OCHOBHI I[LJI1:

- CTBOpEHHS, MIATPUMKA 1 yIOCKOHAJEHHS IMIJXKYy OaHKy Ta HOro mociyr B
CYCIJIbCTBI;
- MPOCYBaHHS OAHKIBCHKUX MOCTYT 3 METOIO HAPOIIYBaHHS MPOJAK.

TpyaHomii peanizaiii KOMIUIEKCY KOMYHIKAIIMHUX 3aXOiB OOYMOBIIEHI

TOJIOBHUM YMHOM CTIETIM(PIKOI0 0aHKIBCHKOI JISIILHOCTI, a CaMe:
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e  a0CTpakTHMM  XapakKTepoM aOCOJIIOTHOI  OUIBIIOCTI  OaHKIBCHKUX
MPOIYKTIB;

®  IMPOKUM aCOPTUMEHTOM OaHKIBCHKUX MOCIYT;

®  HEOOXIJHICTIO 3a0€3MeUNTH YCHIITHE MPOCYBaHHS MPOIYKTIB OJJHOYACHO
Ha 3HAYHIM KUIBKOCTI I[ITbOBUX PUHKIB.

CTpyKkTypa KOMYHIKAIIHOI TOJITUKHU TPEACTaBiIeHAa y (HOpMi MTEBHUX THIIIB
IHCTPYMEHTIB KOMYHIKAIIIMHOTO BIUIMBY, SKI 3a3BU4ail 00 €IHYIOTb y YOTHPHU
TpyNH:

®  0COOMCTHII MPOAAK;

®  peKkiama;

e  [IpONarasja;

®  CTUMYJIIOBAaHHS 30yTy.

3 METOI0 JOCATHEHHS TMOCTAaBJICHUX IIe OaHK MOKe OOMpaTh HACTYIIHI
CTparTerii JisJIbHOCTI Y cepl KOMyHIKaIlli:

- CTpaTeris MomyJsipu3allii;
- CTpaTeris MpOCyBaHHS;
- IHTErpoOBaHa CTpaTerisl.

Crpareris momynspu3allii CpsMOBaHA HAa CTBOPEHHS 1 MIATPUMKY IMIIXKY,
dbopMyBaHHS Ta TOMyJspU3allil0 OpeHay OaHKy 1 CTBOPEHHS y MallOyTHbOMY
dbpaHmM3HOT BapTOCTI MPOIAYKTIB JaHoro ©Oanky. IlpocyBaHHs mpoOayKTiB
CTaBUTbCS Yy MPAMY 3aJEKHICTh BIJ IMIIKY OaHKy, IIO CKJaBCA Yy HasBHUX 1
MOTEHUIMHUX KJIE€HTIB. TON-MEHEIKMEHT OaHKy 0a3ye CBOW [isSJIbHICTh Ha
MPUHIUIII TOTOBHOCTI KJIIEHTA 3aIJIATUTU OpeHa-npeMito (PppaHIu3y) 3a MPOAYKT
naHoro OaHky. IHCTpyMeHTamMu peanmi3alli Takoro THITYy CTpaTerii BUCTYMAOTh
akTUBHE BUKopHcTaHHs 3aco0iB PR (Public Relations) Ta imimkeBa pexiama.

Crparerisi mpoCyBaHHS OpPIEHTYEThCA HacamIepesl Ha Mociayru OaHky. Bci
KOMYHIKaIlliH1 3aX01 HOCSITh MEePEeBaKHO 1HGOpMATUBHUI XapakTep (iHhopmarlis
PO HOBI MPOJYKTH, HOBI TOYKH 1 KaHaIH 30yTy, YMOBH MPOAAXKI MOCIYT TOLIO).
PeanizyeTbcs Takuii TUI cTpaTerii IHCTPYMEHTAMH peKiIaMu 0COOMCTOT MPOJaxi Ta
METOJIaMU CTHUMYJTIOBAHHS 30yTy.

[HTerpoBaHa crparerisi € cTpaTeri€el0 KOMOIHOBAHOTO (3MIIIAHOTO) THUITY JBOX
MOTIEPEIHIX CTpaTerii mpu sKid B TOBHIM MIpl BUKOPUCTOBYETHCS BeCh HalIp
IHCTPYMEHTIB KOMYHIKaIlIHOI MOJITHKK 0€3 HaJaHHS NepeBaru Oyab-sIKOMY 3 HUX.

VY 3aneXHOCTI Bl 1HTEHCHMBHOCTI KOMYHIKAI[IHHOTO MPOIECY 1 OYIKYBAHOTO
edeKTy BiJl HOTO peastizallii BUIIISIOTh:

- TMacHBHY KOMYHIKAI[IiHy CTpaTerito (I0BOAMTH 1H(OpMaIiI0, CTBOPIOE
YMOBH ajiec He (hOpMYe TIepeyMOB Il 3BOPOTHOT peakilii KIi€HTIB);
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- aKTUBHY KOMYHIKaIlliHy cTpaterito (mepeadadae 0OOB’S3KOBY 3BOPOTHY
peaxIio);

- IHTepakTHUBHY ab0 IialoroBy KOMYHIKAIIiHYy cTpaTerito (mepeadadae He
TIJIBKA 3BOPOTHY PEAKIiI0 KJIIEHTa 1 CTBOPIOE TMEpPeayMOBH U Hel ane 1
nepeadoavyae MOKIMBICTh HACTYITHUX i 3 00Ky OaHKY).

Bubip Tumy komyHikamiiiHOoi cTpaTterii OaHKy Ta BIANOBIIHUX HOMY
1HCTPYMEHTIB OOYMOBITIOETHCS J1€10 TAKUX OCHOBHUX YMHHUKIB:

®  XapaKTepOM 3arajbHOi CTpaTerii MIsJIBHOCTI 1 PO3BUTKY OaHKY;

®  TUNOM IUILOBOTO PHUHKY, Ha SKHH CHPSAMOBYETHCA KOMYHIKAIIMHUNA

BILJIUB;

®  XapakTepoM 1 piBHEM creliajizali 0aHKy;

®  pIBHEM 1 FOCTPOTOIO0 KOHKYPEHIIT HA PUHKY;

®  MOXJIMBOCTSIMU OaHKYy;

®  CTPYKTYPOIO 1 pO3TalyKEHICTIO (D1JTIaJIbHOT CITKH.

TakuMm 4MHOM, KOMYHIKallifHa CTparterid, sika (OPMYEThCS SIK CTpAaTEr1yHUMN
IJIaH 3aXOJIB MO B3a€MOJIi 13 30BHIIIHIM OTOYCHHSIM 1 CIIOXKHMBa4yaMu, BIIIrpae
CYTTEBY pPOJb Y MapKETHUHTOBIN MisJIbHOCTI OaHKy, BU3HA4ya€e HampsMu 1 eeKTu
KOMYHIKAI[IHHOrO BIUIMBY, JI€TAJbHO XapaKTEpPHU3ye KOMIUIEKC 1HCTPYMEHTIB
BIUTUBY 1 HEOOXIJTHUX JUISI IOTO PECypCiB Ta KPUTEPii 1 METOIU KOHTPOJIIO 3a ii
e(DEeKTHUBHICTIO.

8.2. Emanu po3pobku i emirieHHs1 KOMyHikayitHoi cmpameeii

[Ipoec koMyHIKaIIiHOT JISJIBHOCTI KOMEpPIIMHOrO OaHKy mependayae
IPOXOXKEHHS Psiy MOCTIIOBHUX B3a€EMOIIOB’ sI3aHUX €TaIliB.

1. BuzHaueHHsi ULILOBOI ayauTopii, Ha sKy OYIyTh CIPSMOBYBaTHCS
3aX0/JM KOMYHIKAI[IHHOrO BIUIMBY. TakMMH WLIJIbOBUMHU ayJUTOPISIMH MOKYTh
OyTu:

®  IpYNU HAIBHUX KJTIE€HTIB;

®  IpYNH NOTEHIIWHUX KIIEHTIB;

®  IIMPOKA TPOMAJICHKICTD;

e  3aco0u MacoBoi iH(MOpMaIli;

®  JIepKaBHI OpraHu;

®  mepcoHai 0aHKYy.

2. Bu3HavyeHHs KOHKPETHUX WiJIell KOMYyHikanmiiiHOl moiTuKH. Y SKOCTI
OCHOBHHUX BaplaHTIB WLIJ€H KOMYHIKALIMHOT TOJITUKH MOXYTh PO3TJISAATUCS
HACTYITHI:

1) noBeneHHS O ITBOBOI ayIUTOPIT 3araibHOT iH(GOpMAIii Tpo OaHK;

2) TOKpaIlleHHs MoiHPOPMOBAaHOCTI PO OaHK 1 MPO HOro MOCIyIH;
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3) ¢dopMyBaHHS O3UTHBHOIO IMIKY OaHKY;

4) miATBEPKCHHS IMIIKY OaHKY;,

5) 306iiblIeHHs 00CATY IIPOJaK HASBHUM KIII€HTaM;

6) cHoHyKaHHS A0 BUIIPOOYBAHHS MPOIYKTY;

7) 3amydyeHHS HOBHX KJIIE€HTIB,

8) 3MiHa MOBEMIHKH IJIOBOI ayAMTOPII.

KosxHa 11171p BIJTIOBiJIa€ TIEBHOMY CTaHy ILUJIbOBOI ayauTopii. JloCsSrHeHHs
i (PaKTUIHO O3HA4Ya€e TEPEeBEACHHS ayauTOpii y HACTYMHUW CTaH, M0 A€
MOJKJIUBICTh CTaBUTH OUIBII 3HAYHI Y KOMEpIIfHOMY BiJHOMIEHHI Ifm. Tak,
HANPUKIIAJ, Ul TPy MOTEHIIMHUX KIII€HTIB, SIKI B 3HA4YHIM Mipi moiHGopMOBaHi
po O6aHK 1 MPO MOTro MOCIYTH MOXKE CTaBUTHUCS II1JIb, IO MOJISATaE y BUIPOOYyBaHH1
IPOJAYKTIB 0aHKY 1 HACTYITHOMY iX 3aJy4y€HHI JO0 TpuBajoi criBmparli. O4eBHIHO,
110 TaKi LIl HE MOXYTh CTaBUTUCS IO BIJHOIIECHHIO JO IIJILOBOI ayJUTOPIi, siKa
MIPAaKTUYHO HE BOJIOJII€ 1H(OPMAIIEIO MTPO JaHUN OaHK.

3. Bubip incrpymenriB komyHikauniiinoro BmiuBy. Ciij MaTu Ha yBa3i,
10 ICHY€ TE€BHA BIJAMOBIIHICTD MDK I[UISIMH KOMYHIKaIllIMHOTO BIUIUBY Ta HOTO
iHcTpymMeHTamMu. OueBHIHO, IO ITOCTAaHOBKA 1 peai3allis TaKuxX IUIeH, sK
JOCSITHEHHSI HAJIKHOTO PIBHSA MOIH(OPMOBAHOCTI Mpo OaHK Ta MOro MPOIyKTH
3a0e3neuyeThCsl Hacammepel BUKOPUCTAaHHSAM I1HCTPYMEHTIB NponaraHav 1
pexiamu. Illo crocyeTbcs 30UIbIIEHHS OOCATY NpPOAAX SIK HasBHUM, TaK 1
MOTEHIIITHUM KJIIEHTaM, TO OCHOBHUMH IHCTPYMEHTaMH JOCSITHEHHS TaKuX e
OyIyTh METOAM OCOOMCTOI MPOJAXl Ta CTUMYIIOBAHHS 30yTy. Bubip 1HCTpyMEHTIB
KOMYHIKAI[IHHOT TMOJITUKK CIiJ 3A1MCHIOBAaTH 3 YypaxyBaHHSM TaKOX 1 THUILY
LUIbOBOI ayauTopli (3po3ymijio, IO MO BIJHOUIEHHIO 10 TMEpCOHaTy OaHKy
HEJIOLIJIbHO 3aCTOCOBYBAaTM METOAM pEKJIaMH, a IO BITHOIICHHIO JO0 3ac00iB
MacoBoi 1H(opMaIlii 4u Jep>KaBHUX OPraHiB — METOJU OCOOMCTOI MPOJaXKI YU
CTUMYJIIOBaHHSA 30yTy).

4. Bubip i minroroBka komyHikauiiiHoro 3BepHeHHsi. Ha wiii crapuii
BUPIIIYIOTHCS. THUTaHHS 3MICTY, CTPYKTypu 1 dopmu 3BepHeHHs. Haitbinbm
BOXJIMBUMU MOMEHTaMU € BUOIp 0OcsATy 1 3MicTy iHQoOpMaIlii, MOCIIAOBHOCTI ii
PO3MIIIIEHHS, BUAUICHHS TOJIOBHUX acCIeKTIB, apryMEHTIB 1 KOHTpPapryMeHTIB,
dbopmu 1 criocoOy JOBEICHHS 10 LIIOBOI ayUTOPIi.

5. Po3po0ka gerajbHOro miaHy KOMyHikauiiiHol mouaituku. [LnanyBaHHs
3aco0iB mommpeHHs iHbopMarii nepeadavae Hacammepen BUOIp MK METOdaMu
ocobucTUX 1 HeocoObucTux KoMmyHikamii. Ilpu pomy ciif BpaxoByBatu TOM (axT,
0 HAWOUIBII MIMPOKE OXOIUICHHS LUIBOBUX ayJIUTOPIA JOCATAEThCA 3acobamu
HEOCOOMCTUX KOMYHIKAIlIi, OJHAK BOHU € OUIbII 3aTpaTHUMM 1 OIlIHKAa iXHBOI
e(eKTUBHOCTI BUMarae Ouib1Ioro yacy. Ha 1iii cramii ciig npuitHATH ps pllIEHb,
K1 CTOCYIOTHCS BUOOPY KOHKPETHOTO 1H(OPMAIIIHHOTO KaHaly 3 TOYKH 30py HOTO
JIOIUTBHOCTI, OXOITUICHHSI IUJIbOBOI ayJauTOpii, 3aTpar, 4YacTOTH 1 MICIS



188

PO3MIllIEHHs, Yacy mojadi. baHKk Mo)Xe NPUUHATH PIIMICHHS MPO HEOOX1THICThH
0JIHOYACHOT'0 BUKOPUCTAHHS JACKUIBKOX 1H(POpMAIIHHUX KaHATIB.

6. Po3poOka Oroakery kKoMyHikauniiiHoi moJiTuku. BuaiuisiioTe HacTymHI
METO/IM BU3HAYCHHS 3aTpaT HAa KOMYHIKAIIIHY MOJITHKY:

° 3aJIMIIKOBUNA METO/I;

° HOPMATUBHUU METON;

®  TOpPiBHSJILHUN METOS;

®  [POrpaMHO-IILOBUI METOJ.

3aIMINKOBUM ~ METOJ  XapaKTepu3ye  TUI  MAaCUBHOTO  MapKETHUHTY
KOMEpIIMHOTO OaHKy, NpH SKOMY 3aTpaTM Ha MAapKeTUHI 1 KOMYHIKaIlIiHY
MOJITUKY B TOMY YMCJII BBOKAIOTHCS JIPYTOPSTHUMHU 1 MIATAIOTh (hiIHAHCYBAHHIO
B OCTaHHIO YEPry 13 3aJTUIITKOBUX KOIITIB.

HopmaTtuBHuii Metoa mnependavyae BU3HAYEHHS 3aTPAT HA KOMYHIKALIWHY
MOJIITUKY Y TPOIEHTaxX J0 MeBHOI 6a3u (CymMa Jeno3uTiB, cyma OajaHCy, cyma
pecypciB). Ilpu 3miHl 06a30BOro mapaMerpy BIJIMOBIIHUM YHHOM OYIyTh
3MIHIOBATHCS 1 3aTPATH HA KOMYHIKAI[IHY MOJITUKY.

[lopiBHANBHUI MeTOA TNependavyae BCTAHOBJIEHHS BIAMOBIIHOCTI 3aTpaT
O0aHKy Ha KOMYHIKalliHy NOJITUKY pIBHIO 1 XapakTepy BUTpPaT OCHOBHUX
KOHKYPEHTIB.

[IporpaMHO-1IVIbOBHIA METOJ] € HaWOUIbII €PEeKTUBHUM i OaHKIB 3
BHUCOKHMM IMIJIKEM Ta JOCTAaTHIM PiBHEM peHTa0enbHOCTI. BiH OpleHTOBaHUHN Ha
MOCTAaHOBKY KOHKPETHHX I[JIel, BH3HAUEHHS JETAIbHOTO MEXaHI3My iX
JIOCSITHEHHS 1 TIOBHOTO (hiHAHCOBOTO 3a0e3MeUYeHHS BCiX 3aX0JIB IO JOCATHEHHIO
BU3HAYCHUX ITIJICH.

7. Peanizanisi 3alJIaHOBAaHUX 3aX0JIB KOMYHIKAIIHHOr0 BIUIMBY Ta iX

(pinancose 3a0e3neyeHHsI.
8. Po3poOka i HajJarogKeHHs CHCTEMH 3BOPOTHOIO 3B’AI3KY 3 METOKO
CBOEYACHOTO KOPEKTYBAHHS KOMYHIKAIIMHOI MOJITUKH.

@daKTUYHO JIBa OCTAaHHI eTaIyM MOBHHHI 31HCHIOBATHCS ogHOoYacHO. Lle macThb
MO>KJIUBICTh 3 OJHIEI CTOPOHM ONTUMIZYBATH BUTPATH, & 3 1HIIOI — JOCATTH
BUILOTO PIBHS KOMYHIKAILIITHOTO BIUIMBY.

8.3. AHani3 knieHmcbKoi 6a3u komepuyitiHo2o 6aHKy

[IpobGyiema KUIBKICHOTO 1 SIKICHOTO CKJIQay KJIIEHTChKOI 0a3u — I11e BiUHA
npobiemMa KOKHOTO KOMEPIIIHOro 6aHKy 1 BCiX Moro ycraHoB. BoHa He Moxe
OyTH BUpIlIEHA Pa30BMMHU 3axO0JlaMH 1 BUMAara€ MOCTIMHOI yBaru Ta 3yCHJIb
nepcoHany 6aHKy Ha BCiX pIBHSX MOro oprasizaimiiHoi ctpykrypu. Came Tomy,
nepeBakHa  OLTBIIICT,  KOMEPIIMHMX  OaHKiB, TOKJIAJAI04YM  3arajbHy
KOOpAMHALIII0 POOOTHU MO 3aIy4YEHHIO 10 00CITYyroBYBaHHS MOTEHUINHUX KIIIEHTIB
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Ha BIAMOBIAHI MapKETHMHTOBI MIAPO3AUIM 1 CIYyXOM, BBOASATH Yy IOCAJIOBI
IHCTPYKIIi JUII OCHOBHOIO TMEPCOHANY IHIIMX MIAPO3AUIIB OaHKy, MIO0
KOHTaKTyIOTh 3 KII€HTaMH, (QYHKIIOHAIbHI OOOB'SI3KM MO0 PO3IIMPEHHIO
KIIEHTCHKOT 0a3u. AKTyallbHICTh 3aBJIaHHS PO3BUTKY KIIIEHTCHKOI 0a3u MOXKHa
pe3toMyBaTH ojiHi€r0 (pazoro: "CKaku MEHI XTO TBOI KIEHTH, 1 51 CKaXKy KU TH
OaHk".

ITepeBakaroua TeHJeHIIIs YHIBepcami3aiii 0aHKIBCHKOTo O13HEeCY BH3HAYa€e
OCHOBHI KpHUTEpIi, 3a SKUMH MOXKHa OIIHHTH KJIIE€HTCHKY 0a3y KOMEpI[IHHOIO
0anky. Jlo HUX MOXyTh OyTH BiJIHECEHI:

®  HasBHICTH JIOCTATHHO BarOMUX CEKTOPIB SIK IOPUIUUYHUX, TaK 1 PI3UIHUX

oci0;

e  pI3HOMAaHITHA rajy3eBa HaJCKHICTh KIIEHTIB;

®  HAasABHICTH KIIEHTIB, IO 0a3ylOTh CBOIO JiSJIBHICTh Ha PI3HOMAHITHUX

dbopmax BIaCHOCTI;

®  HASABHICTh KIJIIEHTIB PI3HOMAHITHUX 3a OOCArOM [ISJIBHOCTI 1 3a

000poTaMu 3a paxyHKamu;

®  HAjgBHICTb KJIEHTIB 3 PI3HUMU OpraHizaliiHO-MpaBOBUMU (opMamMu

CTBOPEHHS 1 PYHKI[IOHYBaHHS;

e  KOHKYPEHTHI MMO3HMIIii KJII€HTIB HA PUHKAX TOBAPIB 1 MOCIYT.

AJie BUKOPUCTAHHS TUIBKHA CaMHUX KPHUTEPIiB € HEIOCTaTHIM, OCKUIbKH BOHU
JAI0Th TUIBKK SKICHY XapaKTEpPUCTHKY KIIE€HTChKOI 0a3u Oanky. Tomy aHami3
KJII€EHTCHKOI 0a3u MOBUHEH OyTH JTIOMTOBHEHUN CHCTEMOIO KIJTbKICHUX IMapaMeTpiB y
dbopmi  aOCOMIOTHMX 1 BIJIHOCHMX TMOKa3HUKIB. Takuil aHali3 [OBUHEH
3MIICHIOBATHCA OKPEMO B pO3pi3l QI3UYHHX 1 FOPUAUYHHX OCI0.

Jlo uncna abCOMOTHUX TTOKA3HHUKIB HAICKATD:

®  KUIBKICTB KJIIEHTIB;

®  3AJMIIKHU KOIITIB HA paxXyHKaXx;

®  KUIBKICTb BIAKPUTUX PaXYHKIB;

®  KUIbKICTh 3aKPUTHX PAXyHKIB;

®  PO3MOALT KOIITIB KIIIEHTIB 32 BUJaMH BKJIAIIB;

®  PO3MOJAUI aKTHUBIB OAHKY MK KJII€HTaMH 3a 00CSTOM 1 BUJaMU BKJIAJICHb.

J1o umncia BIZHOCHUX ITOKA3HUKIB MOKHA BIJHECTH:

e xoedimient maumHHOCTI  KiieHTiB(Kn), 110  po3paxoByerhcs  SIK

BIJTHOIIICHHSI KIJIBKOCTI 3aKpUTUX paxyHKiB(P3) 3a mepiox 10 cepemHboi
KUTbKOCT1 paxyHKiB(P):

K.= g . 100 % (8.1.)
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e  koedimient 3amyuyeHHs KiaieHTiB(K3), sSK BIZHOMICHHS KIJIBKOCTI
BigKkpuTHX paxyHKiB(Ps) 10 cepennpoi KinbkocTi paxyHkiB (P):
P s.
K,= EB 100 % (8.2.)
KoedimieHT cTabUIBHOCTI KIIIEHTCHKOT 0a3u, IO TOKa3ye sKa JOJIs

KJIIEHTIB, 110 BIAKPUIIN PaXyHKH, 3AJIUIIAIOTHCS MOTO KIII€EHTAMMU:
K.=P,—P,)/P,*100%=(1-P,/P,) *100% =(1-K,/K.,)*100%

8.4. ®akmopu i Momueu noeediHKU KilieHma Ha pUHKy

VY po60oTi 10 3aIy4eHHIO KIIE€HTIB BAKJITMBUM MOMEHTOM € YiTKE BU3HAYCHHS
npaiiBHUKaMU OaHKy OCHOBHHMX MOTHBIB, SIKUMH KEPYETHCS KIIE€HT MPUIMAIOUH
pimieHHs 1po npuadaHHA OaHKIBCBKMX MOCIYT. BCIHO CyKyHHICTh MOKIMBHX
MOTHBIB KJIIEHTa MOXHa 00’ €IHATU Y TPU TPYIIH:

e  pallioHaJbHI MOTHBH;

° €MOIIiliHl MOTHBH;

e  MOpajJbHI MOTHBH.

Y rpyni pamioHaJIbHMX MOTHUBIB HAWOUIBII CYTTEBY pOJIb BIIITpae
€KOHOMIYHMI MOTUB (MOTHB Ofiep>KaHHA TpUOYTKYy ab0 €KOHOMIl BHTpAT).
BaxxnmBUMHM TakoX € MOTHBM HAJIMHOCTI 1 TapaHTId, SKI CHpPSIMOBaHI Ha
MIHIMI3aL1}0 MOYKJIMBUX PU3HMKIB Ta MOTHUBH 3PYYHOCTI 1 IOAATKOBUX IEpeBar, ki
MPOSIBJISIIOTECA Y PIBHI SKOCTI OAHKIBCBKMX IOCIYT, CEpPBICY OOCIYroBYBaHHS,
3pY4HOCTI MPpUAOaHHS, OAHKIBCHKMX TEXHOJIOT1H TOILIO.

Cepen eMOILIMHUX MOTHBIB y TIEPIILY Yepry BUAUISIOTh MOTHB 3HAYMMOCTI Ta
camopearizailii, 3MICT SIKOTO TOJIATA€ Yy IIIJIKOM MPUPOJHOMY Oa)KaHHI KIII€HTa
OyTH BU3HAaHUM Yy CBOEMY OTOYEHHI, MiIBUIIUTH CBIA COIIAJIBHUM CTATyC 1 IMIJIXK.
MoTuB cBOOOIM MONSTa€e y MparHeHHI OTPUMATH TMEBHHUM PIBEHb 3aXHCTY BiJ
MOXJIMBUX HETaTUBHUX OOCTaBMH y MailOyTHbOMY. BuOIp KiIl€HTaMU OKpeMHX
0aHKIBCHKUX MPOJYKTIB 200 iXHBOT y4acTi y MEBHUX Mporpamax 0aHKy Moxke OyTH
0oOyMOBJIEHMII MOTHBaMHU MAaTPIOTH3My, KOXaHHS Ta IHIIMMH €MOLIIMHUMUI
MOTHBAMH.

PeanbHe BHUKOpPUCTaHHS MOpPAJbHUX MOTHUBIB € MOJIMBUM TUIBKH IIO
BITHOILLIEHHIO 710 OAaHKIB 3 O0€3J0raHHOI0 PEIyTalli€l0, BACOKUM IMIIXKEM Ta 3 YITKO
BUPAKCHOIO COITIAJIBHOIO OPIEHTAIIEI0 HOTO JMisITBHOCTI. JI0 OCHOBHHUX MOpaJbHUX
MOTHBIB MOXYTb OyTH BiJJHECEHHI:

®  MOTHUB CNPABEIJIMBOCTI, 1110 TOJIATAE Y MIKIYBaHHI PO 3HEOJICHUX;

®  CKOJIOTIYHUU MOTHB, SIKHH (DiKCy€e OpieHTallil0 OaHKYy Ta HOTO KIIEHTIB

Ha 3aXMCT HaBKOJMILIHBOTO CEPEIOBHUIIIA;
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® MOTHB TIOPSAHOCTI, IO TIPYHTYEThCS HA TOJOBHHX MOPATBHHUX
IHHOCTSIX.

[IpoBeneHMMH MAapKETMHTOBUMHU  JIOCTIDKCHHSMH BCTAHOBJICHO, IIIO
BUPIMIAJIBHUM MOTHUBOM BHOOPY KIIIEHTOM OaHKY € aCOPTHUMEHT 1 SKICTh MOCIYT,
Jpyre MicIie 3aiiMae 1iHa MOCIyT, Al — IMIBUAKICTh 3/11MCHEHHs oneparliii. byib-
KWW KJIIEHT IpUMaEe MO3UTHUBHI PILISHHS MPO NMPpUI0aHHSI OaHKIBCHKOI IMOCIYTH
TUIBKH 32 HAIBHOCTI TPHhOX B3aEMOTOB's13aHUX (haKTOPIB:

1. KiieHT sBHO a00 MMPUXOBAHO Ma€ MOTPEOY y KOHKPETHIN TOCITY3I.

2. s mocmyra MOBMHHA BiJINOBIAATH YSIBICHHAM KIII€HTA MPO 11 AKICTb.

3. Bapricth mocmyrm TOBHMHHA 3aJ0BOJIBHATH (DIHAHCOBI MOKIIMBOCTI
KJIIEHTA.

Kpim Toro, y kiieHTa BcepeauHi "CUAATH" YOTUPH "ApakoHH", AKUX TEXK
HEOOX1THO 33J0BOJILHUTH:

o  "Opakown-3a00601enHa", MOB'sI3aHUNA 3 KOM(OPTHICTIO 1 MO3UTHUBHUMU
€MOIIISIMU Y MIPOLEC] HaJaHHS TIOCIIYTH;

e  "Opakon-cnokoro", NOB'13aHUI 3 BIICYTHICTIO 3arpo3u 1 pU3UKY;

o  "Opakxon-npecmuoicy", SKUW CHOpUS€E 3aJOBOJICHHIO BJIACHUX aMOIIii
KJII€HTA;

o  "Opakon-mepxanmunizmy i Kopucmi", TOB'SI3aHUN 3 OJIEPKAHHIM

MO3UTUBHOT'O KOMEPIIHHOTO e(PEeKTy 1 BUPIIICHHS KOHKPETHOI MpobdieMu
KJIIEHTA.

VY cydacHMX yMOBax HaMOLIbINOI yBaru y mporieci poOOTH 3 KIIlE€HTaMHU
3aCJIyroBy€e CUCTeMa omepatuBHOro mapketunry (’real — time marketing”), a6o
MapKeTHUHTY B peaibHOMy MaciTad1 yacy. CyTHICTh BKa3aHOTO MMIJIXOly TOJIATAE B
aHami31 (PIHAHCOBMX OIepallidl KJII€HTa 3 METOI0 BUSBJIEHHS MEBHUX CHUTHATIB Yy
HOro TMOBEJIHI, SKI MOXYTh CBIAYMTH NP0 HAMIpH IIOJO CKOPOYEHHs abo
posmpeHHss cepr Ta 1HTEHCHBHOCTI B3a€MOBITHOCHMH 3 OaHkoM. Ilpm mosBi
TaKMX CHUTHaJiB OaHK TMOBMHEH MaTH TOTOBI BapiaHTH MPOIO3HIIN HAa OCHOBI
HasIBHOI y HoT0 0a3i 1aHux 1H(opMaIlli Sk CTOCOBHO JAHOTO KIIIE€HTA, TaK 1 IEBHUX
CerMeHTiB puHKy. [Ipu 1boMy nOIIBHO 0a3yBaTUCh SK Ha PETPOCHEKTHBHIN 1
MOTOYHIN 1H(OpMaIii, Tak 1 Ha MPOTHO3HUX pO3paxyHKax. Bapiantu peakii
KJII€EHTA Ha MPOMNO3ullli 0aHKY 3BOJATHCS 10 HACTYIHHUX:

- KIIIEHT MpUiiMae Npono3ullii0 0aHKY;

- KJIIEHT HE pearye ado BIIMOBJISIETHCS Bl peKOMeHaIlli 0aHKYy.

VY nepmomy BunNaaky OaHk Oyae MaTH JAEAKUN MPOMDKOK dYacy JUIs
MOTAJIBIIIOTO aHaMi3y 1 po3poOKM HOBUX peKoMeHpallii. J[pyruii BapiaHT BUMarae
HEraiiHO1 MPOMO3MIlI HOBUX pEKOMEHJIALld 13 4Kcia HasgBHUX Yy Mexkax
MOKJIMBOCTEN OAHKY.
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3anpoBaJKeHHs1 cucTeMu ornepaTuBHoro mapketunry (COM) mepecininye
JIB1 OCHOBHI IT1J11:
v\ miaTpHMKa piBHs MPogak 0aHKIBCHKUX MPOIYKTIB 1 HOTO HAPOIILYBAHHS;
v' CKOPOYCHHS BiIUIMBY KIIEHTIB.

OnHuM 3 HaAWOUIBII JTOCKOHAJIMX METOMIIB JOCSITHEHHS MEpIoi Il MOXKHA
BBAXKATU 3alPOBAXKEHHSI CEJIEKTUBHOTO TMIAXO0Qy ab0 Tak 3BaHOrO BXIJHOTO
MapkeTuHry. I[lpu 1mpoMy OaHK MpU HAABHOCTI 3rOJU KJIIEHTIB HaIpaBise iM
peryJIIpHI €JICKTPOHHI MOBIJIOMJIEHHS 3 MPOMO3UIISIMHU I10JI0 MPUAOAHHS HOBHX
OaHKIBCHKHMX TMPOJYKTIB. AOCONIOTHA OUIBIIICTh KJIIEHTIB MO3UTHUBHO CHpUKMAaE
TaKy (popMy BITHOCHH 3 0AHKOM, OCKUJTBKH KO’KHE TIOBIJIOMJICHHS HE TTOBTOPSIE THUX
0aHKIBCBKMX NPOAYKTIB, SKUMH KIIEHT BXKE YCIIIIHO KOPHCTYETHCS, & TOMY
BHUKJIMKA€E 3aIIKABJICHICTh MOXJIMBOCTSIMU PO3IIMPEHHS cpepr B3a€MOBITHOCUH 3
6ankom. HeoOximHOIO TIepe1yMOBOIO BU3HAUCHHS (hOopMaTy 1 3MICTY €JIEKTPOHHHUX
MOBIJIOMJICHb € TPOBEJEHHS YITKOTO CETMEHTYBaHHS KIIIE€HTIB, OCKUIbKU
BU3HAYEHHS TMOTEHIIIMHUX MOTHBIB 1 3alUTIB KIIEHTIB B 1HAUBIIYaJbHOMY
MOPSIIKY € JOBOJII TPYAOMICTKHM TIPOIIECOM. 3a JTaHUMU OKPEMHX aMEPUKaHCHKHX
0aHKIB TEpMIH OKYIIHOCTI BHUTpPaT HAa BCTAHOBJICHHS CHCTEMH BXI1JHOTO
MapKETHUHTY CKJIaJa€ OIS IIECTH MICSIIIB.

BaxnuBicTh BHpIIIEHHS MPOOJIEMH CKOPOYEHHS  BIAIUIMBY  KIIIEHTIB
0OyMOBJIIOIOTHCSI TI€I0 OOCTaBMHOIO, IO OaHKIBCbKa CTaTUCTHKa (ikcye Ha
KOXHUX JIeCATh paxyHKiB, IO BIJIKPUBAIOTHCA, JE€B’SATh paxyHKIB, SKi
3aKpPUBAIOTHCS KIi€HTaMU. TOMy y paMKax CHUCTEMHU OMNEPATUBHOTO MAPKETHUHTY
HEO0O0X1AHO 3a0€3MEeUUTH BUPIIIIEHHS HACTYITHUX 3aBJ/IaHb:

» 3IIACHEHHS MIOJICHHOTO aHalli3y MapaMeTpiB BCIX YTOA y po3pi3i OKpEeMHUxX
KJIIEHTIB;

» TOpIBHSHHS BHUSBJICHHX MapaMeTpiB 3 PETPOCIEKTHBHOIO iHPOpMAIlEO Ta
BOKJIMBUMH 3MIHAMH Y TTOBEIIHII KIIIEHTIB;

» imeHTu(diKallisg TOTCHIIIMHUX KIIIE€HTIB, SIKi MOXKYTh IPUITMHUTH BiTHOCUHH 3
O0aHKOM;

» BHJIUJICHHS NPIOPUTETIB Y 3aJICKHOCTI Bl JOXOAHOCTI BIJIHOCUH 3 TICBHHUMH
KJIIEHTaMU a00 TUIaMU yTO/I;

» TCHEPYBAaHHS 1 MPOMO3UIlA PEKOMEHAAIIN 100 MOJAEpHi3allii BiTHOCHH 3
TaKMMH KIIIEHTAMU;

» 30ip 1 00poOka iH(opmarIii moI0 peakiii KJII€HTIB Ha MPOTO3HIIii OaHKY;

» TepioaudHa TMiATOTOBKAa 3BITIB JUIsl KEPIBHHWITBA OAaHKy IIOJO OIIHKH
e(eKTUBHOCTI POOOTH 3 KIIIEHTAMHU.

EdexTuBHIiCT cHCTEeMH ONEPATHBHOTO MApPKETHUHTY  MiATBEPIKYETHCS
pealbHUMU EKOHOMIYHMMHU MOKa3HUKaMHU. JlocmixeHHs, IPOBENEHI Y
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0ankiBcbkoMy cekTopi CIIIA mokazanu, 1mo koedillieHT pearyBaHHs CIOKHBAYiB 3
piBHs 2,3 -3,3 BiACOTKa NpU MPOBEACHI CTAHAAPTHUX TeIEMapKETHHTOBUX
KaMIlaHiid 3poctae 10 4-5 BiICOTKIB MpH 31HCHEHH] MIOMICIYHIUX MapKETUHTOBHX
KaMIaHiid Ha 0a3i igeHTH]iKalii 1HIIII0I0UUX CUTHANIB KIi€HTa 1 gocarae 16-50
BIJICOTKIB, SIKIIIO CHCTEMH OTNIEPATUBHOIO MApKETHUHTY pearyroTh Ha Jii KIIE€HTIB B
IIOJICHHOMY PEXKHMI.
OpHak JOCATHEHHSI TaKOTO edeKTy He MOKe OyTH aBTOMAaTHYHHUM 1 BUMAarae
BUPIIICHHS HACTYITHUX MTPOOJIeM:
" 3aIpPOBAPKECHHA JOCKOHAIMX TEXHIYHMX cuUcTeM 3abesneueHHs COM B
HEOOXIJTHMX 00csTax;
" TABUINEHHS PiBHSA M170BOi KBami(ikarli 1 MCUXOJIOTIYHOI MMiATOTOBKH
NepCcoHaly;
" TIABUIICHHS PIBHSA MarepialbHOTO 1 MOPaIbHOTO CTUMYJIFOBAHHS
CHEIIaiCTIB OaHKYy, sIKi MpaIoTh B pesxkumi COM.

8.5 Emanu pobomu komepuyiliHo20 6aHKy 1o 3asiy4eHHHIo
nomeHuyiluHux KriieHmie

Mo>kHa BUAUIMTH YOTUPH TOJOBHI HANPSIMU JISJILHOCTI OaHKy MO poOoTi 3

KJIIEHTaMHU:

- 3aJy4eHHS;

- yTpUMAaHHS;

- PO3BUTOK;

- T030aBIIEHHS BiJl HEJOOPOCOBICHOTO KITIEHTA.

VY upoMy mnepeniky 3adyuyeHHsS 3HaXOJUThCS Ha MEPUIOMY MICI, HE AUBJISYUCH
Ha Te, IO PIBEHb 3aTpaT HA 3aJTy4YEHHS OJHOIO KII€HTAa MPUONM3HO Yy 2-3 pasu
BUIMM, HIK Ha yTpuMaHHs. OjHaK, SKIIO TOCTIHHO HE TMpaIfoBaTH HaJ
MOMIOBHEHHSIM CBO€1 KIIIEHTCHKOI 0a3u, OaHK PU3MKY€E 3a3HATH 3HAYHUX BUTPAT Y
CBOEMY IMIJIXKY, SIKOCTI poOOTH 1 KiHIIEBUX (DIHAHCOBHUX IMOKa3HUKaX. TeXHOJIOTis
3allydeHHs nepeadadae 3HayHu 00csAT poOIT 1o MIAroTOBIN (axiBIliB, OpraHizarii
MOIIYKY TOCTIMHUX KIIIE€HTIB, 3A1MCHEHHS MIATOTOBYMX 1 MEPErOBOPHUX IMPOIIECIB,
aganTaiii HOBUX KIIEHTIB IpPH BHUCOKIA IMOBIPHOCTI OTPMMAaHHS HETaTUBHOI
peakinii. 3arajgpHa MpoIeaypa CUCTEMHU 3aTyUYCHHS MMOTEHIIMHUX KIIIEHTIB B IIJIOMY
MO>X€ HOCHUTU TUIBKM PEKOMEHJOBAHHMI XapaKTep 1 Ma€ CYTTEBI BIAMIHHOCTI IO
BIJIHOIIICHHIO JI0 FOPUANYHUX 1 PiI3UIHUX OCIO.

Y mpomeci pobOTH 1O  3aIy4YCHHIO  MOTCHI[IWHUX  KJIEHTIB
KOPIIOPATUBHOI'O PUHKY, TOOTO PUHKY IOPUINYHHUX 0C10, MOXKYTh OyTH BUJILJICHI
TaK{ eTaru:
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1. 36ip indopmanii npo NoTeHUiiHNUX KJIIE€HTIB. Y SKOCTI OCHOBHHUX
JDKepe MOIIyKy iH(popMaIllii npo MOTEHIIIMHUX KIIEHTIB MOXHA PO3TIISIaTH:

e 3allyyeHHS 3aMOBHHUKIB, MOCTAa4YaJbHUKIB YM CITIIBBIACHUKIB YCHIITHUX
KJII€HTIB HAIIOTO OaHKY;

e TMOUIYK YCHIIIHMX KOMIIAHIM 3a HacHigkaMHu po3MilieHoi Humu y 3MI
iHpopMarlii 1moa0 3aTydeHHs IepCOoHaTy, IMOIIYKY HOBHX IPUMIIICHD,
napTHEPiB, pO3MIUPEHHS a00 MpUAOaHHS HOBOTO Oi3HECY;

« 1H(dOpMaIlisd 13 BUCTABOK, KOH(EPEHIIH, CUMIIO31yMiB, TIpE3CHTAITIH;

 1H(pOpMalis BiI JEp>KAaBHUX PEECTPALINHUX 1 CTATUCTUYHUX OpPTaHiB;

« 1H(popMalis TPO MOTEHIIIMHUX KIIE€HTIB BiJ MpaliBHUKIB OaHKY Ta IXHIX
pOINYIB;

« 1H(OpMALIis OpO NOJITUYHI 1 CYyCHUIBHI TOJIT Y PErioHl, K1 3aBKIU MaIOTh
CBOIO (DIHAHCOBY CKJIAJIOBY 1 KOJIO YYACHUKIB;

o 1H(popMalis Ipo MpodIeMHI OaHKH 1 MEPEXOTUICHHS IXHIX KIIIE€HTIB;

e TMOUIYK KJIEHTIB cepell BUPOOHUKIB 1 MOCTAYaIbHUKIB TOBApIB 1 MOCIYT,
AK1 XapaKTepU3yIOThCS HAWKPAIIO JUHAMIKOIO TIONUTY Ha PUHKY.
KepiBHUKM ycTaHOB OaHKy NMOBMHHI BOJOJITH YITKOI 1H(QOpPMALIEO MPO

OCHOBHI I'POILIOBI IMTOTOKH 1 iX Cy0'€KTIB y 30H1 CBOr0 OOCIYrOBYBaHHS.

2. BinOip npuBad1uBuX KJI€HTIB, KUl BKIIOYAE B ce0€ BU3HAYEHHS
KpUTEPiiB NpUBAOIUBOCTI KII€HTAa 1 BUIUJICHHS Ha iX OCHOBI NPUBAOIUBUX
kiieHTiB. Kputepii npuBaOIMBOCTI BU3HAYAIOTHCSI OCHOBHUMH CTPATETIYHUMU
MUIIMKA  OaHKYy Ha JaHUW MOMEHT 1 Ha TMEpPCHEKTUBY, PIBHEM PO3BUTKY
KJIIEHTCbKOI 0a3u Ta NOTEHLINHUMU MOXJIIMBOCTAMHM 1i PO3BUTKY. ETan
3aBEPIIYETHCS CKJIAJAAHHSAM CHOUCKY NOTEHLINHUX KiieHTiB. OOcCAr CHUCKY
MOBUHEH OyTH JIOCTaTHHO 3HAYHUM, OCKUJIBKHU B MPOIEC] POOOTH 3 MOTEHI[IHHUMU
KJIIEHTaMU 3aBXKJIU Ma€ MicIle iX BIJCIB 1 0 €Tamy KyMiBJi 0aHKIBCHKUX MOCIYT
NPUHIYTH TAJICKO HE BCI MOTEHINMHI KITIEHTH.

3. CkiaajaHHag  KOMeEpPUiiHOI KapTOTeKM M0 NPUBAOJIUBHUX
KiaienTax. Ha K0XHOTO MOTEHIIIHHOTO KIII€EHTa TTOBUHHO OYTH CKJIaJICHO JTOCHE,
SKE BKJIFOYA€ TaKi OCHOBHI MO3MIIII:

' Texmiumi mani (moBHA Ha3Ba, ampeca i TenedOHM KITi€HTa, HOTO icTopis,
oprasizaiiiiHo-ipaBoBa (¢opmMa [ISJIBHOCTI, CTPYKTypa KepiBHUX OpraHiB
yOpaBiIiHHSA, iHGOpPMAITisS PO BIACHUKIB);

\ koMepuiiiHi maHi mpo KiieHTa (Xapakrtep 0i13HeCcy, 0o0csTH 1 JUHAMIKa

000pOTIB, KOHKYPEHTHI MO3U1Iii HA pUHKY, (PIHAHCOBUM CTaH TOILIO);

\ KkampoBmii CcKmam 1 piBeHb MEHEIKMEHTY Gipmu (OCBiTa, piBEHB

kBamiikamii, AOCBi PoOOTH, OCOOMCTI SKOCTI KEpPIBHUKIB, iXHS IOMIEPEIHS
TUSITBHICTB );
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\ indopmariss mpo HasBHI Ta iMOBipHI MOTpeOHM KIi€HTA Y GAaHKIBCHKHX
nociyrax, 0aHK, B SKOMY OOCIYTOBY€TbCA KIIEHT, PIBEHb 1 XapakTep HOro
B3a€EMOBIJTHOCHH 3 OaHKOM;

\ HOTOuHI mpo6IeMH KITi€HTa, SIKi MOKYTh OYTH BHpILICHI 3 JOIOMOTOIO
OaHKy.

3a3znadyeHa iHQopMaIlis 3aHOCUTHCA B 0a3y JaHUX ISl TTOJAIBIIOTO
BUKOPUCTAHHS 1 TOBMHHA TIOCTIMHO JOMOBHIOBATHUCS TICISI KOXKHOI 3yCTpidl 3
MOTCHIIHHUM KJIIEHTOM a00 OJIep>KaHHS JOMATKOBOi iHQopMaIllii mpo HBOTO 3
THIIIX JpKEepedT.

4. 3pgiiicHeHHs1 3axoaiB M0 (OPMYBaHHIO MO3MTHBHOIO iMIIKy OaHKy

HUIIXOM:

\ po3MilieHHs pekiiaMu B 3aco0ax MacoBoi iHbopMaLlii;

\ 30BHimIHS pexiiama (peKJiaMHi IIUTH, MOKAKYUKKA Ha JI0pO31, 30BHIIIHI

BUBICKH, CBITJIOBA peKJIama);
\ Bumyck momirpadidHMX peKIAMHHMX MarepiamiB Ta CyBeHIpiB 3
CUMBOJIIKOIO OaHKY (BI3UTKH, OYKJIETH, KaJeHAapi, KaTaJloTH);

V' immm 3aX0JM MO 3B'SI3KaX 3 TPOMAJICHKICTIO (TIO3I0OPOBJICHHS, BITAJIbHI
JIMCTIBKH, KOHKYPCH, JIOTEPE], CHOHCOPCHhKA AISIbHICTB).

5. Po3poOka cuenapiro 3ycrpiui i ¢opmMyBaHHA KOMepUilHOI
NPpoNno3uillii Mo KOKHOMY KJIieHTy. Ha iboMy etarni HeoOX1IHO BUBHAYUTH METY
BI3UTY, KOJIO TPAIIBHUKIB, 3 SIKUMH OYIyTh BECTUCS IEPErOBOpPH, HEOOXITHI
HATJIAIHI MaTepiayid mpo O0aHK, YMOBH JisUIbHOCTI OaHKIB-KOHKYPEHTIB, MOKJIMBI
3arnepeyeHHs 1 apryMEHTH KIIIE€HTA.

6. 3ycTpiui 3 MOTEHUIHHMMHU KJIEHTaMHM, SKi € 3aBepliaibHUM
€TanoMm npouecy poOOTH MO 3aIy4eHHIO KI1€HTIB. OCHOBHI €JIEMEHTH €TaIly:

\  IHomepemHs IOMOBICHICTh IIPO 3yCTpid 3 KepiBHHKOM ab0 TOIOBHHM
Oyxranrepom (ipmu;

\  BiIBiZyBaHHS MOTEHIiHHOTO KITi€HTA i IEPErOBOPH 3 KEPiBHHUIITBOM;

V' [pu MO3MTHBHIH peakiii KIi€HTa HOMY IIPOIOHY€EThCS BiBinaTh GaHk;

V' 3aKIOYHA CTAIis IEperoBOpiB, Ha SKiil IPUAMAETBCS PILICHHS IIPO
KYHIBJII0 OaHKIBCHKHUX MOCHTYT.

L1 eranu He € BimoKkpeMeHUMHU B 4vaci. [I[pakTU4HO BCi BOHU MOBHHHI OyTH
CyMilIeH1 1 3A1HCHIOBATUCS OJTHOYACHO.

VYcmimHe 3aBepieHHs EPEeroBOPHOro MPOIeCy BUMAarae BiJl KEpIBHHKA
YCTaHOBU OaHKy BOJIOJIHHS MpaBWJIAMU [IJIOBOTO E€THKETY 1 CIUIKyBaHHS,
BMIHHS IIBUIKO aHAII3yBaTH 1 MPpUMMATH PIIIEHHS, YaCTO PU3UKOBaHI, 3HAHHS
JIOTIKM, TICUXOJOrii 1 THIIOJOrIi JIFOJIeH, BOJIOJIHHS BJIACHUM TOJIOCOM 1
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MPAaBWJIBHOIO MOBOIO, ONTUMI3M. BaXkJIMBUM € 30BHIIIHIN BUIJIS, €HTY31a3M,
JIOCKOHAJIC 3HAHHS BCHOTO ACOPTUMEHTY OaHKIBCHKHUX TTOCIIYT.

TaxkTuka TpOBEACHHS IMEPEroBOPIB 3 MOTECHLIMHUM KII€HTOM HOBHHHA
BPaxOBYBAaTH:

o JTIACHY  3alliKaBJICHICTh OaHKy y TIIO3UTUBHOMY  3aBEpIICHHI
MIePEroBOPIB 1 3HAHHS MPOOJIEM KITIEHTA;

®  BMIHHA apIYMEHTOBAHO 1 CTUCJIO BUKJIAJIaTH BIACHY IyMKY;

e  BMIHHS CIyXaTH KJII€HTA;

®  CIHOpPUUHATTS KEPIBHUKIB TOTEHIIMHOTO KIII€HTA, SK JIOCTaTHHO
3aMHATUX JIIOACH, sKI B OUIBIIIA YM MEHIIH Mipl 3a70BOJICHI
pe3ynbTaTaMu CBOro Oi3Hecy 1 OaHKOM, SKHM iX 00CIyroBy€ B JaHUMA
Jac;

e  BMIHHA pearyBaTH Ha 3alepCUCHHS;

e  BMIHHA J00MBATHCS CTBEPJHHMX BIAMOBIACH BIJ KII€HTa B MPOIECI
MIEPErOBOPIB;

®  TOTOBICTh WU HA KOMIIPOMICH.

VY cucremi moOmIyKy 1 3ajdydyeHHS J0 OOCIYrOBYBaHHS TOTEHIIMHUX
KIIEHTIB € IUIMA psAa IIHOBUX 1 HEIiHOBUX MeToaiB. IliHOBI MeTomu
CTUMYJIIOBaHHS 30yTy € TOCTaTHHO €PEKTUBHUMHU aJie B TOU Ke Yac 1 B TaKiil ke
Mipi € moporumMu g OaHky. Jlo IIHOBHX METOMIB CTHUMYJIOBaHHS 30yTy
BIJTHOCSITD:

e  1[iHOBa AudepeHIliailis, ska MOXKe MPOSIBISATUCS Y BIAXUIICHH] I[iHU 5K B
CTOpOHY ii 3HMKEHHS, TaK 1 B CTOPOHY ii pOCTY;

®  HaJaHHS MpaBa Oe3MJIATHOTO KOPUCTYBaHHS OKPEMUMHU OaHKIBCHKUMU
MOCJIyramMu (SIK IPaBUIJIO HA OOMEKEHHUM Yac);

®  YCKJAJHEHHs MiAPaxXyHKY KiHIIEBOI I[IHA Ha 0AHKIBCBHKI MMOCITYTH.

BaxnuBicTh LIHOBUX AapryMEHTIB Yy CHUCTEMI CTUMYJIOBaHHS 30yTy
OOyMOBIIIOE€ HEOOXIAHICTH, BeJAEHHA y OaHKy cheriaidbHOi TalOnuii sika O
MOKa3yBaJia TOPIBHSUIBHY XapaKTepUCTUKY I[IH Ha OJHOTHUIIHI OaHKIBCHKI
MOCJIYTH OCHOBHUX KOHKYPEHTIB. Taka TaOiauIls Moke OyTH JOCTaTHbO YITKUM 1
MIEPEKOHIMBUM apTyMEHTOM Y XOJIi IEPETOBOPIB.

VY cdept HIHOBMX METOAIB CTUMYIIOBaHHS 30yTy MpoOJeMaTUHYHUM
3QJIMIIAETHCS TUTAHHA PO3IIMPEHHS KOMIIETEHIlI KEpIBHUKIB OaHKIBCHKUX
YCTaHOB MO MOXJIMBUX 3MIHAX PIiBHS I[1H HA OAHKIBCHKI MOCTYTH. Y MEPEeBaXKHIM
OUTBIIIOCTI BUITAJIKIB BOHH a00 30BCIM HE BOJIOAIIOTH TAKUMH MpaBamu, abo kK
iXHSI KOMIIETEHITIS 1 MOXKJIMBOCTI BHpa)KeH1 HE 4iTKO. ToMy iCHye HEOOX1THICTh
B paMKax 3arajJibHOi I[IHOBOI cTpaTerii OaHKy YITKO BU3HAYUTH MOKJIUBI
napameTpy 3MIHU I[iH KepIBHUKAMU BiJIJIIJICHb OAHKY.
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Jlo OCHOBHMX HEI[IHOBMX METOIB 3aJly4eHHS KJI€HTIB 1 CTUMYJIIOBAHHS
30yTy MOKHA BIJTHECTH:

eBUTiIHE reorpadiuHe po3milleHHs OaHKIBCHKOI yCTAHOBH, SIKE BPaXOBYE
HAsBHICTh MOOJIM3Yy MICI[b 3 IHTEHCHBHUM TMEPEMIIIEHHSIM JIIOJICH 1 TPOIIOBUX
MOTOKIB (BOK3aJIM, TOPTOBI IEHTPH, PUHKU 1 T. JA.), 3pYYHICTb TPAHCIIOPTHUX
KOMYHIKalliii, HAsIBHICTh aBTOCTOSIHKH;

® 30BHINTHIN BUTJIA, 1HTEp'€p 1 00J1a1HaHHS OaHKIBCHKOTO 0icy;

®JaCOB1 MOYKJIMBOCTI 31HCHEHHS OTIEpaIlii, BKIIOYAIOYU BUX1AHI JIHI,

®30BHIIIHIA BUIJIAA, JOOPO3UUIMBICTH IIEPCOHATY, MHWOTO0 TOTOBHICTH
JI0TIOMaraTH KJI€EHTY;

e Ha/laHHs OE3IUIATHO KOHCYJIbTAIMHUX Ta 1H(HOPMALIHHUX MTOCIYT;

® [11ITPUMKA 1 PEKOMEH1a1li1 HassBHUX KJII€HTIB,;

ec(DEKTUBHUM Ta TEPCIEKTUBHUM € 3aly4y€HHS O OOCIyroBYBaHHS
TEXHOJIOT1YHO TOB'A3aHUX KJIIEHTIB (HANPUKJIIAJ, chepu CLILCHKOTO TOCIOAapCTBA
1 mepepoOKu, BUPOOHUIITBA 1 TOPTIBIIL);

ec(DEKTUBHOIO € JEMOHCTpalis mnepeBar OaHKy B aCOPTUMEHTI MOCHYT,
30KpeMa MepeIoBUX MO3uIlld 0aHKY B HOBUX BUCOKOTEXHOJIOTIYHUX OaHKIBCHKHUX
nociiyrax. MoBa WHae mpo 3ampoBaPKEHHS CUCTEM “KIIIE€HT-0aHK’, IIMPOKE
BIIPOBA/KCHHSI TUIATKHUX KAPTOK, ,0aHKOMATIB HOBOT'O MOKOJIHHS, 0aHKIBCHKHUX
nociayr 4epe3 Mepexy IHTepHer. BnpoBamkKeHHS CHUCTEMM IUIATLKHUX KapTOK
MOYKHA TTOYMHATH 13 peaiizailii 3apIjlaTHOTO MPOEKTY JJis KIIIEHTIB 13 JOCTATHBO
BEJIMKOIO KUTBKICTIO MTEPCOHATY.

®HAJAaHHS TIOCIYT IHIIUX CErMEHTIB ()IHAHCOBOIO PHUHKY 1 TaK 3BaHUX
HETPAIUIIMHNX TOCHYTr  (MMOCEPENHUIIBKUX, 1H(POPMAIIMHUX, TPACTOBHUX,
IHBECTHUIIIMHUX, MO 30epiraHHI0 I[IHHOCTEH, 13 HEPYXOMHUM MaMHOM, JI3HHT,
(aKTOPHHT 1 1HILIKX);

® PO3ILIUPEHHS OMepaliii 3 pUHKOM MOJIOJI — 1€ poOdoTa Ha MEPCHEKTUBRY,
0CcO0IMBO 1 OAHKIB 3 PO3raNTYKEHOIO (PUTIATIEHOIO CITKOIO (IUTSAY1 1 MOJIOAKHI
BKJIaJI, €KCKYpCli B 0aHK, poOOTa 3 IIIKOJIAMH Ta HaBUYAJILHUMHU 3aKJIaJaMu);

® [IOTIIYK MOXJIMBOCTEHM CTBOPEHHSI HOBUX KJIIEHTIB;

SIIiATPUMKA pecypcaMu OaHKy MOJKJIUBOCTEH PO3IIMPEHHS aCOPTUMEHTY
TOBapiB 1 MOCIYT, CUCTEMH 30yTy 1 CEpBICY, BUXOAY KJII€HTAa HAa HOBI PUHKHU
30yTy, B TOMY YHUCJII MI>KHApOIH;

®JIs KIIEHTIB, SIKI BIAIrpalOTh 3HAYHY pOJb B MJISUTBHOCTI OaHKY,
MPOTIOHYETHCS 3aKPITJICHHS 32 HUMHU MEHemkepa mo po6oti 3 VIP-kimieHTamu,
3aBAAHHSM SIKOTO € BUCOKOSIKICHE 00OCIyTOBYBaHHSI, KOOPJAMHALLS 1 pETyJIIOBaHHS
(1HaHCOBOI MAISUIBHOCTI KJII€HTA, TOCTIMHI KOHTAaKTU 1 KOHCYJIbTYBaHHS,
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MPOMO3UIlIsI HOBUX IMOCIYT 1 B MEPCHEKTUBI — MOXJIMBA Y4acThb B YIIPaBJIiHHI
MacMBaMH 1 aKTUBAMH KITIEHTA.

TBopue 3acTocyBaHHS HaBEIECHUX METOJIIB Ta IHCTPYMEHTIB poOOTH 3
KIIEHTAaMH B KIHIIEBOMY MIJICYMKY 3a0€3Me4YnuTh KUIbKICHE 3pOCTaHHS 1
MOKpAaIleHHsI IKICHUX MapaMeTpiB KIEHTCHKOI 0231 KOMEPIIHHOTO OaHKYy.

8.6. 3micm, ghopmu i ocobrnueocmi 6aHKieCbKOI peknamu

Pe3ynbpTaTUBHICTE JISTIBHOCTI Cy4aCHUX KOMEpPIIMHMX OaHKiB B yMOBax
PUHKY B 3HauHIM Mipli BHU3HAYa€ThCd €(PEKTHUBHOI pekiamoro. baukiecbKy
PEKamy MO}CHA BUHAYUMU AK (POPMY HEOCoOUCm 020 npedCcmasieHHA Ne6HUX
ideil, nociyz uu 6AHKY 6 Wiiomy uepe3 nocepeoHuymeo cneyupiuHux naiamHux
3ac00i6 KOMYHIKauyii 3 memow IHQPOPMY6AHHA | NEPEKOHAHHA GUOPAHUX
Ui1boBUX ayoumopiii y Heo0XiOHocmi 30ilCHeHHA Oill, AKI 0axcac OaHK-
pexknamooaseysb. OCHOBHI BIJIMIHHOCTI PEKJIaMH BiJ MpONaraHjyd MOJATAIOTh Y
IUTATHOMY XapaKTepl BU3HAYECHUX KOMYHIKAIIMHUX 3B’S3KIB 1 B YITKIA OpieHTAIlil
Ha KIHIIEBOT'O CMOYKMBaya OaHKIBCHKUX MOCIYT.

PexknamMHy JisfpHICTE KOMEpUIMHOTO OaHKy 3a0e3MeuyroTh CIeliaibHI
BUIIUIA PEKJIaMHU y CKJIaJl MApKETUHTOBUX MiApo3auniB. Ha HUX mokiamaeTbes
po3po0Ka 1 pearizallis pekJiaMHo1 cTpaTerii 0aHky. JlocCUTh 4acTo BIJIIIN peKIaMu
TICHO CHIBIPAIIOIOTh 3 MOTY>KHUMHU PEKJIAMHUMU areHIIIMH, OCOOJIMBO Ha CTafli
PO3pOOKH CTpaTerii Ta MPOBEJAEHHS MMPOKOMACIITAOHUX PEKIAMHUX aKITIH.

bankiBChKii peksiaMi BIACTHBI MEBHI crienindiuni pucu. Y 11boMy BIIHOIIECHH1
BIJ[3HAYMMO HAsBHICTh TPYJIHOIIIB, TMOB’S3aHUX 13 aOCTPAKTHUM XapaKTEepOM
MepeBaXkHOi OUIbIIOCTI OaHKIBChbKMX mocayr. lle BumMarae B AKocTi 00’€KTy
peKJlaMy MOKa3 He TUIbKM OaHKIBCBKHUX IMOCHYT, aje 1 KOPUCHOTO e(deKTy, SKOro
MOHA JOCATTH 3 iX JT0NOMOror. TpyaHoIl pekiiaMu a0CTpaKTHUX OaHKIBCHKHX
MOCIYT BHUPIIMIYIOTHCS 3 JIOMOMOIOI IIIJIOTO PsAy CHEHIabHUX 3aco0iB, SKI
poOJIsATH GaHKIBCHKI MOCTYTH OUIBIIT HATTISIAHUME 1 JocTymHUMU. J[0 Takux 3aco0iB
BIJTHOCSITh BHUKOPUCTAHHS (OPMYJISIPiB, IUIAKATIB 1 TPOCIEKTIB, IO MICTITh
apryMeHTOBaHy 1H(pOpMAIIliio, TToKa3 0ci0, sIKl MOTPeOyIOTh OAaHKIBCHKHUX MOCHYT 1
Mmoka3 oci0, sKi iX NpoJarTh, MPEACTABICHHS 1H(POpMALii MNpo MepeBaru 1
BUKOPHUCTAHHS OKPEMUX MOCIYT, T0JAaTKOBI po3’sicHeHHs yepe3 3MI.

Cnemudika OaHKIBCHKOI pEKJIaMU OOYMOBJIEHA TaKOX HEOOXITHICTIO
BpaxyBaHHsI OCOOJIMBOI MPUPOJU T'POIIEH 1 MOJOJIAHHS BIIUY>KEHHS CIIOKHMBadiB
BiJl OaHKIB, IXHKOI HEIOBIPH 1 0OS3HI BCTYMATH y TPUBAJl Ta MOCTINHI BIIHOCHUHU 3
Oankamu. Pexiiama TMOBHHHA TEPEKOHATH TOTCHINMHUX KIIE€HTIB y TOMY, IO
BITHOCUHU 3 OaHKaMH HE OOMEXYIOTh IXHIX MpaB, a HABINAKU — BIIKPHUBAIOTH
IITUPIII MOKJIMBOCTI JUTSl X peai3ariii.
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VY 3a51e)kHOCTI BiJy 00’ €KTY Ta UJIbOBOTO MPU3HAYECHHS PO3PI3HSIIOTh:

e pewiamy OaHky (IMUDKEBY), SKa TpW3HAYeHa IS TIATPUMKH
MO3UTUBHOTO 00pasy Ta iMIIXKy OaHKY;

®  peKlaMy KOMIUIEKCY OaHKIBCHKHMX TOCIYT, IO Ma€ CBOEI IIJUIIO
03HAaHOMUTH MOTEHLIMHUX KIIIEHTIB 3 OCHOBHUM aCOPTUMEHTOM IOCIYT
naHoro OaHKYy;

e  pekiaMmy OaHKIBCHKOTO MPOIYKTY, IO A€ JAeTajlbHe MPEACTABICHHS PO
KOHKPETHY MOCIYyTy OaHKY.

B 3amexxHocTti Big MUTbOBOT ayauTopli 1 3MICTYy OaHKIBCBKY pEKJIaMy
NOAUIAIOTh Ha ajapecHy 1 Oe3aapecHy. besagpecHa pekiama crnpsMoBaHa Ha
MacoOBOI'0 CHOXKMBaya 1 MICTUTh HAWOUIBIN CYTTEBY 1HGOpPMAIIO MPO IMpeaMeT
peKjiaMd B JIAKOHIYHIA 1 3po3yMunid ¢opmi. Taka peknama JOBOIUTHCA 0
CIOKUBauiB 3 JonomMoror 3MI, GaHKIBCbKOI BITPUHH, TEICPOHHUX JOBITHUKIB,
KaTaJIOT1B, PEKJIAMHHUX HIUTIB, OYKJIETIB 1 MPOCHEKTIB, OAHKIBCHKOi CHUMBOJIKH.
AnpecHa pekiama CHpSMOBaHa Ha BY3bKE KOJO NOTEHLINMHMX CHOKMBAYIB 1
MICTUTh KpiM 3arajpHOi i1H(opMarii J0JaTKOBI JdaHi, sIKi 3JaTHI BUKJIMKATH
3aIliKaBJICHHS Yy TIEBHOTO Kii€HTa. 3aco0aMM JOBEICHHS ii J0 MOTEHLIMHHUX
KJIIEHTIB CIY>KUTb OCOOMCTI pEKJIaMHI JIMCTH, peKJIaMa Yy CHeIliali30BaHuX
KypHaJIaX, 0COOMCTI OecCiu, MOJapyHKU, TOCEPEAHUKHA TOIIO. MeToau aapecHoi
peKiiaMu B 3HAuYHIM Mipl € OJM3BKUMHM JI0 METOAIB OCOOUCTOI MpOoaaxi
O0aHKIBCHKUX TIOCIIYT.

B 3anexxHocTi Bl KOHKPETHUX I[JIEM PEKIaMHOI KaMIlaHli pO3pi3HSIOThH
HACTYITHI YOTUPU BUIU OAHKIBCHKOI PEKIIaMU:

®  M0YATKOBY peKJaMy, METOIO SKOi € O3HAOMIIEHHS 3 OaHKOM 1 cheporo
HWOro IisIBHOCTI,

®  EeKCHAaHCHUBHY peKJiaMy, CIIPSIMOBaHYy Ha PO3IIMPEHHS J0Ji PUHKY;

e crafimizamiliHy peksjamy, METOIO SIKOT € TATPUMKA 1 30€peKeHHs A0l
PHHKY;

e o0MeKyBaJbHY pekJaMmy, sika Tiependadac CKOPOYEHHS OKpPEMHUX
oreparliii 0aHKy.

3a 3acobamMu MpPOBENEHHS PEKIAMHUX akliid OaHKIBCBKY peKJiaMy
KJIAaCU(IKYIOTh HACTYITHUM YHHOM:

e  Memia-peksiama, 10 SKoi BiAHOCATH pexnamy B 3MI (ImTepuer, mpeca,
pazaio, TerneOaueHHs) Ta 30BHIIIHA peKjaMy (Ha TPaHCHOPTIi, HIUTOBA
peKiama ToIIo);

e  MpsAMa pekiama, 10 SKOi BIAHOCATh KOHCYJIbTallliHI Oeciid 3 KI€HTaMH,
TenedOoHHA 1 MOMITOBA peKiIaMa, PEKJIaMHI JTUCTIBKH, MPOCTIEKTH TOIIIO;
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e pekjlaMa Ha MicIll NpoAaxy a0o Ha MICIl KOHTaKTy 13 KIIIEHTOM
(pexmama y BiTpuHax Ta ¢oile OaHKIB, peKJIaMHI MaTepiaid Ha MICIIIX
00CITyrOByBaHHS KITIEHTIB).

3acobu  momupeHHs ~ OAaHKIBCHKOI  peKJIIaMH  BOJIOJIIOTH  PI3HUMHU
MOXJIMBOCTSMHM BIUIMBY Ha KJI€HTIB, MalOTh pI3HY BapTIiCTh, CBOIO cdepy
3aCTOCYBaHHS 1 MPU3HAYCHHS.

[IpsmMa ajpecHa pekiamMa Mae THYy4YKHil OCOOMCTHI XapakTep KOHTAaKTiB. li
JOLLIFHO BUKOPUCTOBYBATH MPH HAIBHOCTI JOCTaTHBHOI 1H(OpMaIiitHOi 6a3u mpo
MOTEHLIWHUX KIIEHTIB abo Oe3nmocepeHbo B odici OaHKYy, OCOOJIMBO TIpU
BIIPOBA/DKEHHI HOBUX HECTaHAApTHUX MpOAyKTiB. HemomikoM 1i € BiIHOCHO
BHCOKA BapTICTh OJJHOTO PEKJIAMHOTO KOHTakTy. Pexnamoro B npykoBaHux 3MI
KOPHUCTYIOTHCSI MIPU KOHIIEHTpPAIlli MaPKETUHTOBUX 3YCHJIb HA OKPEMHUX CETMEHTax
PUHKY 1 1 IMIJDKEBOT peKJIaMH. XapaKTepU3YEThCs 0araTo4ncesnbHOI0
ayJIUTOPIEI0, MOXIIMBICTIO ONEpaTUBHOI 3MiHU 1H(popMarlii. Hemonikom € Bucoka
IMOBIPHICTh OJTHOYACHOTO PO3MIIIIEHHS PEKJIAaMU KOHKYPEHTIB.

JlpykoBaHa pekjiaMHa OPOAYKUIA y (POpMI OKpPEMHUX JHUCTIBOK, IIaKaTiB,
MPOCHEKTIB Ta KaJeHAapiB HE MICTUTh OJJHOYACHOI peKJIaMu KOHKYpeHTiB. [IpoTe y
IbOMY BHUIIQJIKy BUHUKA€ I[E€BHA TMpo0jemMa JOBEJAEHHS 11 N0 TMOTEHIIHHUX
CIIO’KMBAYIiB.

Tene- 1 BimeopekiamMa 3aB/IKH MOETHAHHS ONTUKO-aKyCTUYHOTO CIIPUNHSATTS
Ma€ JOCUTh 3HAUYHUNA €(EeKT BIUIMBY, SKHH MOXe OyTH TOCHICHUNW NEBHUM
MY3WYHUM CYIIPOBOJDKEHHSM, MOXIIMBICTIO CTBOPEHHS YMOBHHUX CHTyaIlii Ta
MOKa3y CrocoOiB iX BHUpPIIIEHHS, 0araTopa3oBUM MOBIJOMIICHHSIM Y HEBUMYILIEHIN
nomainHid oOctaHoBil. HepomikamMmu 11 MOXXHa BBa)XaTW BHUCOKY BapTICTh,
oOMexeHU 00csT 1H(popMallii, HETPUBAIICTh BILUIUBY.

30BHINIHIO (CTEHJIOBY a00 IIMTOBY) peKjIamy JOIUIHLHO BUKOPHUCTOBYBATH 3
HaraJyBajJbHOIO METOI0 HasiBHUM Kii€eHTaM. BoHa XapaKTepu3yeThCsi B1JIHOCHO
HEBHUCOKOIO BapTICTIO, CTA0KOI0 KOHKYPEHIIIEI Ta BUCOKOIO YaCTOTOIO MTOBTOPHUX
KOHTAaKTIB.

Pexnama Ha 3aco0ax TpaHcmopTy Moke OyTH €(EeKTUBHOIO IO BlAHOIICHHIO
70 HaWOLIBII MAcOBUX MOCHYr (I3MYHMM 0c00aMm, sIKI po3paxoBaHl Ha OcCi0 3
HU3BKUM 1 CEpeIHIM JOCTaTKOM. Mae mMpOKy ayJuTOpito, a IpH PO3MILIEHHI i1 y
CaJIOHI TPAHCIOPTHUX 3acOo0iB Jla€ MOXJIMBICTh JIOBIOi 3aTPUMKH yBaru
MOTEHITIHHOTO KJTIEHTA.

Pamiopekiiama € TOpIBHSHO JACIIEBUM 3acO000OM JOBEACHHS iHGopMmalii Ta
MO>KJIMBICTIO BIUIMBY 3 JIOIIOMOTOI0 MY3MKHU Ta 3BYKOBUX €(ekTiB. OJIHaK BOHA HE
3a0e3neyye HAOUYHOTO CIIPUIHSTTS 1 Ma€ HU3bKUW PIBEHB 3a11aM’ ITOBYBaHHS.
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Pexnama B mnpuminieHHi OaHKy [03Boyisie 0e3 oOMexeHb 1HGOpMYyBaTH
KIIIEHTIB MPO TMapaMeTpu OKPEMHUX MPOAYKTIB. 3 METOI0 NMPUBEPHEHHS yBaru y
BITpUHaX  OaHKIB  MOXYTb  OQOPMIIATHCS  CHEI[iaibHI  BUCTaBKH  abo
BCTaHOBJIIOBATHCS 3aCO0U IEMOHCTpaIlii BiIco(PiIbMIB 3 peKiiaMor0 OaHKY.

bankiBCcbKa CUMBOJIIKa Ma€ CBOEIO METOIO BUIIIUTH OaHK 1 MIJAKPECIUTH HOTO
cBOepiaHiCTh. EnmemeHnTaMu OaHKIBCBKOI CHUMBOJIIKH CIyXaTh (IpMOBHH 3HaK,
neBi3 1 koiip. CuMBOJIIKa BUKOHYE (PYHKIIIO iMipkeBoi pexiamu. Lt xe meti
CIIY>KUTh 1 CyBeHIpHA pekiiama (OJIOKHOTH, PYyUKH, KaJICH1apl, J1JI0B1 MTOAAPYHKH).

Ominka epeKTUBHOCTI peKIaMHOI KaMIaHii OaHKy 31HCHIOETHCS Y TP €Tamu
- momepenHid, NOTOYHMH 1 mocmigyrounii anamiz. [lomepemuiit  aHami3
oOyMOBJIeHHI HEOOXIJHICTIO MiHIMI3alii pU3MKIB pekiamonaBls. Takuil aHami3
3MIIACHIOETHCS 32 HACTYITHUMU HAPSMKAMH:

e oOIiHKa BHUOpaHHMX 3aco0iB pEKJIaMU 3 TOYKH 30pYy JIOCSATHEHHS

1H(dOopMaIlii 70 00paHoi IITHOBOI ayAUTOPI;

e  OLIHKAa pO3MIpPIB 1 MiCIsl pO3TallyBaHHS OrOJOLIEHb, TPUBAJIOCTI

PEKIaMHOTO POJIHKA;

®  OIlIHKA SKOCTI BAKOHAHHS PEKJIaMHOIO 3BEpPHEHHS.

JUis OLIHKM peKJIaMHUX 3BEPHEHb BHKOPUCTOBYIOTb METOAM MPSMOTO
pelTuHTY, NmopTdenbHoro Ta jadboparopHoro TecTyBaHHSA. CyTHICTh HPSIMOTO
PEUTHHTY MOJISITae B ONMUTYBaHHI OKPEMHX KaTETOpii CIIOKUBAUIB, SIKUX MPOCSThH
PO3MICTUTH 3alPOIIOHOBAHI PEKJIAMHI OTOJIOIIEHHS B MOPSAAKY mepeBaru. [lpu
nopTesbHOMY  TECTyBaHHI KII€EHTaM IPOMOHYIOTh MEPErJsiHyTH  BECh
pexsiaMHui opTdens 0aHKy, a TMOTIM 3raJlaTé BUJ 1 3MICT OKPEMHUX OTOJIONIEHb.
JlaGopaTopHi TeCTyBaHHS TIPYHTYIOThCS Ha BHKOPHUCTAHHI CIEHIATBHUX
TEXHIYHUX 3aco0iB, SKUMH BHUMIPIOIOTH TICHXOJIOTIUYHY PEaKIlil0 KIIEHTIB Ha
KOKHE PEKJIaMHE OTOJIOLICHHS.

[ToTounuii aHami3 eQEeKTUBHOCTI OaHKIBCHKOI pEKJIaMU Ja€ MOXKIHUBICTh
CBOEYACHO BUSIBUTH HEJOJIIKM PEKJIAMHOI KaMIaHii 1 peani3yBaTH 3axoJd Mo ii
YCYHEHHIO. Y paMKax MOTOYHOTO aHalli3y 31CHIOETHCSI KOHTPOJb 3a JKepesiaMu
1HpOpMyBaHHS KIIIEHTIB 3 METOIO BHUSBJICHHS HaHO1IbIT €(eKTUBHOTO JKepena 1
KOHIIEHTpalli HAa HbOMY OCHOBHHMX PEKJIAMHUX 3yCHUJIb.

Ha erami mocnigyrouoro aHaiizy BU3HAYa€ThCSl CTYMHIHb BIUIMBY pEKJIaMU Ha
30yT 6aHKIBCHKUX TOCTYT. E(eKTUBHICTh pEeKIIaMHOT KaMIaHii XapaKTepUu3y€eThCs
30UTBLIEHHSIM 00CATIB 30yTy MPOAYKTIB OaHKY MICHs i1 3aBEPIICHHS, JUHAMIKOIO
CHIBBIIHOLIEHHSI MPUPOCTY 0OCATIB 30yTy 10 BUTpaT HA peKiiaMmy, TMHAMIKOIO
CHIBBIIHOLIEHHSI TPUPOCTY NPUOYTKY, OTPUMAHOTO MIC/Isl PEKJIaMHOI KaMIIaHii,
JI0 CyMH BUTpAT Ha peKjamy.
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8.7. Memodu npona2aHdu, sik iHcmpyMeHmy KOMyHikayitiHoi
nosimuku

B ocHOBi mpomaranmu Jexarh 3axomu  Public Relations (PR), sk
IIJIECIPSIMOBAHOT  MISUTBHOCTI OaHKIB TO JOCSITHEHHIO B3a€EMOPO3YMIHHS 13
OTOYYIOUMM CEpPEAOBUILEM 3 METOI0 (OPMYBAaHHS JIOSUIBHOTO BIJHOIICHHS [0
cBO€i nisutbHOCTI. Ha BiAMIHY BiJ pekjiaMM Ta CTHUMYJIIOBaHHS 30YyTy, 3aX0Ju
Iporaraiiyl MaroTh JOBTOCTPOKOBY OpIEHTAIII0 Ta CHPSIMOBYIOTHCS B TMEpILY
yepry Ha CcycnuibHy JayMKy. [lo3uTuBHUN 1Mk OaHKy TWIJIBHINYE HOTO
KOHKYPEHTOCIIPOMOXKHICTh Ha (DIHAHCOBOMY PUHKY, MPUBAOIIOE HOBUX KIIIEHTIB 1
MapTHEPIB, MPUCKOPIOE 30yT OAHKIBCHKUX MPOMYKTIB, MOJIETIIYE JTOCTYMI O BCIX
BUIIB pecypciB. IMimk ¢opMyeTbes piBHEM 1 SKICTIO OCHOBHOI JiSITBHOCTI,
BIITyKaMU KJIEHTIB 1 TapTHEpPIB Ta IIJIECOPSIMOBAHOK 1H(GOPMAIIIHOIO
TISUTBHICTIO.

PR mnepenbauae moBHe iH(DOpMYBaHHS TPOMAJCHKOCTI MPO MPOIYKTH Ta
nociyru 0aHKy, aHadi3 CUTyallli Ta TPOTHO3YBAaHHS MOMIIMBOI peakIlii
HaBKOJIMIITHLOTO OTOYEHHS Ha IMEBHI 111 0aHKy. BaxknuBorwo (ynkiiero PR € takox
PO3’ACHEHHS COLIAJIBHOI poJii 0aHKIBCHKOTO O13HECY.

BigHocuHu 3 rpoMajJChKICTIO 3aJIEKHO BiJl CyO’€KTIB BIUIUBY OYIyIOThCS 3a
TaKWUMH HaPSIMKaMH:

e  oprasi3aiis 3B’s3KiB 13 3ac00aMu MacoBoi 1H(poOpMaIii;

® 3B S3KU 3 IUILOBUMH ayJAUTOPISIMH;

° BIJIHOCHHU 3 OpTaHaMu JEP>KaBHO1 BJIAJU 1 yIIPaBIIHHS.

BcranoBnenns 0Oe3nocepeAHiX KOHTAKTIB 3 3aco0amMu MacoBoi 1H(opmarrii
JIa€ MOKJIMBICTB MOCTIMHOTO PO3MOBCIOKCHHST KOPUCHOT J71s1 OaHKY 1HbopMartii 3
METOI0 TIPMBEPHEHHS YyBarm A0 HWoro misuibHOCTI. Haiyacrime mis 1mporo
BUKOPUCTOBYIOTh Ipec-KOH(pEpeHli, Mpec-peii3h, I1HTEPB’I0 3 KepiIBHUKaAMU
0aHKiB, NyOJIKAIlll0 AaHAIITUYHUX CTaTed 1 BHUCTYNIB KEpIBHUIITBA OaHKY.
be3nocepenHi KOHTakTH 3 IIJIbOBUMHU AyAUTOPIAMH CIHPHUSIOTH 3MIITHEHHIO
B3a€EMOPO3YMIHHS MIXK OaHKOM 1 BHM3HAQUEHHUMHU TpyNaMH CHOXHUBayiB. BoHu
MOXYTh 3/1HCHIOBaTHCS y (hOpMi ceMiHapiB, KOH(MEPEHIIIH, 3ycTpiduel, po3’SICHEHb
MEBHUX IUTHOBUX NpOrpaM OaHKy TOIIO. BiTHOCHMHU 3 Nep)KaBHUMHU OpraHaMu
MalTh CBOEI0 METOK 3AIMCHEHHS II€BHOTO BIUIMBY Ha TMPOIEC MPUHHATTS
3aKOHOJIaBUMX 1 HOPMATUBHUX PILIEHB, 110 CTOCYIOThCS OAHKIBCHKOI CUCTEMHU B
IIJIOMY 1 KOHKpPETHOTO OaHKy 30kpeMa. Taka AisIbHICTh OaHKY HaOyBae XapakTepy
7001I0BaHHS 1HTEPECIB, SIKE MOXKE 3IMCHIOBATHCS SIK y MpsMiiA (IepCOHANIbHIN)
dbopmi, a TaKOK OMIOCEPEIKOBAHO.
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dopmamMH TIPOMAraHIUCTCHKOTO BITUBY KOMEPIIHHOTO OaHKY BHUCTYIAIOThH
TaKOX CIIOHCOPCTBO, MEIIEHATCTBO 1 OytaromiiHicTh. CIIOHCOPCTBO — 1€ (hiHAHCOBA
HiATPUMKA OCBITHBOI, KYJIBTYPHOI a0O CIOPTHUBHOI AISUIBHOCTI, IIO Ma€ CBOIM
HACJIIJIKOM MiJABUIICHHA IMIJKy OaHKy a00 JOCSTHEHHS MEBHOTO KOMEPLIHHOTO
pe3yabTary 3a MiCyMKaMu 3axody. MeleHaTcTBO 1 OJaroiiiHICTh 3aCBIIUYIOThH
BUCOKHH pPiBEHb KYJIbTYpH IMiJMPHEMHHUIITBA 1 0a3ylOThCsl B TEpIIy 4Yepry Ha
CUCTEMI MOPAJbHUX IIHHOCTEU. 3 iX JOMOMOror O0aHK peali3ye i MpoCyBa€e CBOIO
CoIllaJibHy MicCil0 B cycnuibCTBl. [lpw 1boMy OaHkM HalyacrTimie 311HCHIOIOTH
OnarofiiiHy AisSUTbHICTD CAMOCTIMHO, a He uepe3 OyaroaiiHi GoHau.

8.8. dopmu cmumynroeaHHs crnoxxueayie 6baHKieCbKUX
nocnye, 6aHKieCbKO20 nepcoHasly ma nocepeodHukie

CrumyntoBaHHs 30yTy € 3acCO00M KOPOTKOTEPMIHOBOTO BIUIMBY Ha PHHOK,
IHCTPYMEHTH SKOTO IPHU3HAYCH1 JJIs IIJICUJICHHS BIJIMOBIIHOI peakiii IiIb0BOT
aynmuTopii Ha PI3HOMaHITHI 3ax0Jld B paMKax CTpaTerii MapKeTHUHTY 1
KOMYHIKaIliHOI cTpaTerii OaHKy.

Meroau cTUMYIIOBaHHS 30yTY OXOILTIOIOTH TPU cpepu 00’ €KTIB:

®  CTHMYJIIOBaHHS CIIOKUBAYiB,;

®  CTUMYJIIOBaHHS NOCEPETHUKIB;

®  CTUMYJIOBaHHS NEPCOHANY OaHKY.

Jlmst  CTUMyNIOBaHHS ~ CIIOKHWBA4iB  CBOIX  IMOCIYr OaHKH  ITHPOKO
BUKOPUCTOBYIOTh HACTYMHI IHCTPYMEHTH:
1. Hananus npaBa 0e3KOIITOBHOTO KOPUCTYBAHHS TOCIYTOIO MPOTATOM

BHU3HAYECHOTO TepMiHy. Lle 1ae MOXIUBICTh KIIIEHTY OCATHYTHU PEAIbHY I[IHHICTh

MOCIIYTH 1 Kpamie 3pO3yMITH TOPSIOK 11 BUKOPUCTAHHA. 3a3HAYEHUW METOJ| €
HaNOLIBII e()EeKTUBHUM, ajie BOJHOYAC 1 HAMOUIBII JOPOTHM.
2. [{iHOBI METOAM CTHUMYJIOBAHHS TOTEHLINHUX KII€EHTIB. MOXYTh

3aiiicHIOBaTUCS Y (DOPMI BCTAHOBJICHHSI OUIbII CHPHUSTIUBOI I[IHM Ha OaHKIBCHKI
MOCJYTH, a TaKOX Yy (opMi 3aliKOBUX TaJOHIB a00 KymoHiB. Taki METOJIM MarOTh
HalOIbIIIEe MOUTUPEHHS 1 3ACTOCOBYIOTHCS JIs1 PO3MIMPEHHS 101l PUHKY.

3. Excriosuiii B Toukax npojaxi. Ciykath JUIsl MiJIBUIIEHHS 1HPOPMOBAHOCTI

KIIIEHTIB TIPO TOCTAYTHd 1 MEPEKOHAHHS iX y HEOOXIMHOCTI MPUAOAHHS TMEBHHUX
MPOAYKTIB OaHKY.
4. JlemoHcTpallli — TMOKa3 OaHKIBCBKUX MPOAYKTIB TNeEpel KOHKPETHUMU

aynutopisiMu 'y Ghopmi ceMmiHapiB, 10 POOUTH iX JOCTATHBO I[IKABUMHU 1 CIPUSE
OPUTOKY KITIEHTIB.
6) Konkypcewu, irpu, jgorepei. OcoONMMBHIA yCIiX Taki METOIU MalOTh CEPe.

MOJIOZIl 1 TPEICTaBHHUKIB CTAPIIOTO MOKOJIHHA. [lepeMOoXIsiM y SKOCTI MpHU3iB
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MPOTIOHYIOThCA TI€BHI OaHKIBChKI MPOJAYKTH Ha TMUIBIOBUX ab0 Oe3IaTHUX
YMOBaXx.

Cepen IHCTPYMEHTIB CTUMYJIIOBaHHS C(epH MOCEPEAHNKIB BUAUISIOTh:

1. HamanHsa cnemiagdbHUX 3HIKOK. [luM mpuitomMmoMm KOpUCTYIOTBCs OaraTto

OaHKIB ISl CTUMYJTFOBaHHS 30yTY CBOiX MOCIYT.
2. CriiibHA pekjiamMa, HAJaHHS DEKJIAMHUX Ta 1HIIUX 3HMOKOK, MOB’SI3aHUX 13

CTHUMYJITOBAHHAM. 3aCTOCYBaHH5{ Ob0Io0 33006}/ Ma€ CBOEI0 METOI0 YacTKOBO a0o0

IIOBHICTIO KOMIICHCYBAaTH BHUTPATH TPEThOI CTOPOHH, IOB’s3aHi 3 PEKIaMOIO i
3ax0JlaMHU IO CTUMYJTIOBAHHIO 30Ty MPOIYKTIB OAHKY.
3. IIpewmii, cyBeHIpH Ta 1HII HOJAPYHKU MOCEPEITHUKAM.

4. KoHKYpCcH _TocepeHuKiB. MOXKyTh OpraHi3OBYyBaTHUCA 3a PI3HUMH

HaIpsIMKaM# 1 MalOTh CBOEKD METOIO MIJBUILIEHHS 3allIKaBJIECHOCTI MOCEPETHUKIB Y
peanizalii NpoayKTiB OAHKY.
J1o IHCTpYMEHTIB CTUMYJIIOBAaHHS 0aHKIBCHKOTO IMEPCOHAITY BITHOCSTHCS:
1. TpomoBi mpewmii. IX cnig BumiadyBaTH KOHKPETHHM IIpalliBHHKaM 3a

BUKOHAHHS BU3HAYEHUX JII B iHTEpecax OaHKy 1 JOCATHEHHS BUCOKUX MOKa3HUKIB
B po6oTi. Lle 3abe3neduye BHCOKHIl pIBEHb SKOCTI MOCIYT, PO3IIMPEHHS 30YyTy 1
30UTbIIEHHS TPUOYTKY OaHKy. [IpeMii HOBHHHI HOCUTH CTUMYJIIOIOUUI XapakTep, a
He (hopMy MIABUILEHHS 3apOOITHOT MJIaTH.

2. llonapyHku. Humu MOXyTh HAropoJKyBaTHCS CIY>KOOBIIl, SIKI TMOJaJIH
I[IHHY TPOIO3HIiI0 ab0 JOCATIM BHCOKHMX SKICHMX 1 KUIBKICHMX TOKa3HHUKIB
TISUTBHOCTI.

3. JlonaTkoBi BiAITYCTKH.

4. IIpoBe/iIeHHSI KOHKYPCIB TpodeciiiHOi MalCTEepHOCTI, MEePEeMOXKIl SIKUX

HaropoJKYIOTHCS TTPU3AMH.
5.  MOoXIMBOCTI Kap’€PHOTO POCTY.

6. MGTOI[I/I MOPAJIbHOT'O CTUMVJIFOBAHHS.

7. HamanHg OKpeMuX MOCIyTr Ha OUIBII BUTTITHUX YVMOBAX.

KOHTpOsbHI NUTaHHSA
CyTb, 3HaU€HHS 1 CTPYKTYpa KOMYHIKAIIIHOT TOTITHKH.
Etanu po3poOku koMyHIKaIiiHOI cTpaTerii.
SIKicHI 1 KUIBKICHI TApaMETPH OLIHKHU KIIIEHTCHKOI 0a3u OaHKY.

> wnh e

AHani3 (QakTopiB 1 MOTHUBIB TOBEIIHKM KiIi€HTa Ha puHKy. IIporec

OPUUHATTS pillIEHHS PO NpUa0aHHs OAHKIBCHKUX MOCIYT.

5. Etanu pobGotn xomepuiiiHOro OaHKy MO 3alydy€HHIO O OOCIyroBYBaHHS
MOTEHITIHHUX KITIEHTIB.

6. bankiBchka pekiiama ik IHCTpYMEHT MapKeTUHTY, ii (popmu 1 0cOOIMBOCTI.
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7. CydacH1 TeHJICHIII1 1 MEPCIEKTUBU KOMYHIKAIIIHOT JiSJIbHOCTI KOMEPIIHHUX
OaHKiB.

8. Po3poOka peximaMHOTO OIOKETY Ta OIiHKa e(QEeKTUBHOCTI pPEKIaMHOI
ITOJIITHUKH.

9. Metoau nponarasjy, K IHCTPYMEHTY KOMYHIKAI[IHHOT MTOTITHKH.

10. MeToau Ta IHCTPYMEHTH CTUMYJIFOBAHHSI CITOKHBadiB 0aHKIBCHKUX TOCIIYT,
0aHKIBCHKOTO MEPCOHATY Ta MOCEPETHUKIB.

TecTOBI 3aBOaHHA 40 Temu 8.

KOMYHIKALIIMHA IIOJIITUKA FAHKY
1. 11i0 KomyHIKauitiHOW NOITMUKOIO OAHKY C1I0 PO3yMimu:
a) B3aeEMOJIi10 OaHKY 3 30BHIIIHIM OTOYCHHSIM;
0) 3aX0au B3a€MO/11 3 HAABHUMU KJII€EHTaMU OaHKY;
B) B3a€MO/I110 0aHKY 3 OCHOBHUMHU KOHKYPEHTaMHU.
I') KOMILUIEKC 3aXO0/I1B 10 BIUIMBY HA MOTEHIIMHUX KIIIE€HTIB.
2. KomyHnikauitina nonimuka 0xonwe:
a) CYKYNHICTh HOCIiB TOMHUTY 1 MPOMO3UIli HAa OaHKIBCbKI TMOCIYTH, IO
B3a€EMOJIIOTH MK CO00I0;
0) CyKymHICTh OprasizaliiHO-TIpaBOBUX (PopM, siKi 00CITyroBYIOTH (HOpPMYyBaHHS
MOTUTY 1 MIPOTIO3HUIIIT;
B) KOMIUIEKC 3aX0/lIB OAHKY Y B3a€MOJIl 3 HASIBHUMHU 1 MOTEHUIMHUMH KJI1€EHTaMHU
Ta 30BHIIIHIM OTOYEHHSIM OaHKY.
3. OCHOBHOI0 MeMOI0 KOMYHIKAYIIHOT NOTTMUKU €:
a) BCTAHOBJICHHSA JOBTOCTPOKOBMX IIJI€ll OaHKy 1 po3poOKa 3axoliB IS iX
JOCSITHCHHST,
0) CTBOpEHHS 1 HIATPUMKA TMO3UTHUBHOrO 00pa3y OaHKy 1 HOro mociayr B
CYCIIUIBCTBI 1 TIO BIIHOIIEHHIO /IO HASIBHUX KJTIEHTIB,;
B) hopMyBaHHS MicCii OaHKY.
4, B 3anescrnocmi 6i0 6udy KOMyHIKAUiliHOT cucmemu 8UOLIAIOMb:
a) MK 0cOO0B1 MAPKETHHT OBI KOMYHIKAITi};
0) 1o1aTKOB1 KOMYHIKaIIii,
B) MyOJIiYHI KOMYHIKAITIT;
') IHTEpaKTUBHI KOMYyHIKaIIii.
5. 3a mepminom Oii MapKemuH2068i KOMYHIKayii ROOLNAIOMbCA HA:
a) oprasizairiiisi,
0) TOBroCTPOKOBI;
B) MacoBi;
') KOPOTKOCTPOKOBI.
6. Miscocobo6i KomyHikauyii — ye:
a) KOMYHIKaIlli, Kl TIOB’sI3aH1 3 Mepeavyero Ta 00MiHOM iH(MOpPMAIIiT MiK OKPEMUMHU
opraHi3allisiMmu;
0) KOMyHIKaIlii, 110 3/[IHCHIOIOTHCS MPOTITOM MIEBHOTO MTPOMIXKKY 4acy;
B) KOMYHIKaIIii, K1 3/IIHCHIOIOTHCS MK TBOMa a00 O1IBIIOI0 KITBKICTIO OCiO.
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1. Komynikauii, 6 ocHogy  AKUX  NOKAAOEHO  BUKOPUCHMIAHHSA
KOMN’1OmepHux mexHonozii — ye:

a) oprasi3arfiiiHi KOMyHIKarlii;

0) myOJ1iuyHI KOMYHIKAIi;

B) MacoBi KOMYHIKaIlii;

r) IHTepaKTUBHI KOMYHIKAIIii.

8. Macoesi kKomynixkauyii — ye:

a) KOMyHIKallli, 10 BUHUKAIOTh MPH 3MiH1 MPOQLITIO NisITEHOCTI OaHKY;

0) BUKOpHUCTaHHS 3ac001B MacoBoi 1H(OpMaIii Jis 3/1IMCHEHHS BIUIUBY Ha oOpaHy
ayJIUTOPIIO;

B) KOMYHIKaIIi1 M1’K OJTHIEIO 0COOOI0 1 BEJIMKOIO TPYIIOHO.

9. /Jlo incmpymenmie KOMyHIKayiili Haiexcams:

a) aHaJI3 PUHKY;

0) pexiama;

B) BCTAHOBJICHHS CTAH/IapTIB;

r) po0oTa 3 rpOMaJICHKICTIO;

') 0OCOOMCTUI MPOJAK.

10. 3a 00nomoz2010 AKUX UYUHHUKIE O00YMOGIIOEMbLCA GUOID MUy
KOMYHIKauyiithoi cmpamezii 6anky?

a) TUI LHUIbOBOTO PUHKY;

0) xapakTep 1 piBeHb clielian3aiii 0aHKy;

B) CIIBBIIHOIIEHHS TPOIIOBHX 3aCO01B;

I') pIB€Hb KOHKYPEHIIIi Ha PUHKY.

11. Po3micmime y nocnioosnHocmi HaeeOeHi emanu KOMYHIKAUIUHOT
O0iA1bHOCMI OAHKY.

a) BCTAHOBJICHHS I11JIeH KOMYHIKaIIii;

0) po3poOKa O KETY CTUMYJIIFOBAHHS IIJIbOBO1 Ay AU TOPII,

B) aHaJIi3 3BOPOTHOI peakiii ayguTopii

') MiATOTOBKA 3BEPHEHB;

I) BUOIp KaHaIiB KOMYHIKalliif;

1) BA3HAYEHHS L1JIbOBOI ayUTOPIi;

€) peaJizallis 3arIaHOBaHUX 3aXO0/1B KOMYHIKalliil Ta ix (piHaHCOBe 3a0€3NEeUEeHHS;
€) BUOIp IHCTPYMEHTIB NOIIUPEHHS 1H(POpMaIi.

12, JIna mozo, w06 mapkemunzo6i KOMyHikauyii ehekmueno UKOHY8aU
ceoi pynkuii, npu ix popmyseanni HeoOXIOHO 3a0e3neuumu HACMynHe:

a) MepeKOHaHHs i1 iIHPOPMYBaHHSI;

0) popmyBanHs Micii OaHKY;

B) YiTKE BU3HAYCHHS MICIIS 3MIMCHEHHS KOHTAKTIB;

I') Y3rO/DKEHHS 3 pecypcamMu 1 MOKIIMBOCTSIMHU OaHKY;

I') pO3YMiHHSI YYaCHUKIB MapKETUHTOBOTO MPOIIECY.

13. Linvosumu ayoumopiamu, nHa AKi 0y0ymov CHpPAMOBYSAMUCA 3AX00U
KOMYHIKAUIiH020 6NIUBY €:

a) Tpyna HasBHUX KJIIE€HTIB,;

0) pUHOK KPEIUTHUX MOCHYT;
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B) PUHOK JIETIO3UTHHUX MOCIIYT;

r) 3acobu MacoBoi iH(opmartii;

I) Iep>KaBHI OpraHH.

14. Incmpymenmu nowiupenus ingpopmauii moxcymop Oymu:

a) ocoductoi hopmu;

6) HeocobucToi popmu;

B) BCI BI/IMOBI/Ii MPaBUJIBHI;

T') BC1 BIJNOBII HETIPABWIIBbHI

15. Ilepeoaua ingpopmauii  uepe3 3acobu o0coducmoi KOMYHIKauii
npunyckae:

a) CTBOPEHHS HEOOX1JHOTO IMIJIXKY Ta HOTO IIATBEPPKCHHSI;

0) HEOOXIAHICTh NPSAMOTO KOHTAaKTy OCOOM, sKa 3IIHCHIOE KOMYHIKaIii 3
ayJIUTOPIEIO;

B) HEY3TO/I’)KEHICTh €JIEMEHTIB CTpaTerii, IKi pO3pOOJISIOTECS B PI3HUX MMIIPO3ALIAX
OaHkKy.

16. Ha axomy emani eupiuiylomvcsi RUMAHHA 3MICHmy, CHPYKmMypu i
¢opmu 36epuennn?

a) BUOIp IHCTPYMEHTIB;

0) BU3HAYEHHS LIIBOBOI ayAUTOPI;

B) pO3po0OKa OI0KETY KOMYHIKAI[IHHOT OJITHUKH;

r) BUOIp 1 MArOTOBKA KOMYHIKAI[IHHOTO 3BEPHEHHSI,;

I) po3po0Ka 1 HaJIaroPKEHHs CUCTEMH 3BOPOTHOIO 3B’ A3KY.

17. 3a  00nomMo2010  AKUX  MemoOdie  po3paxosyemuvca  0100Hcem
CHUMYTIOBAHHA WINb06OT AyOumopii?

a) 3JIMILIKOBUI METOL;

0) ckialaHHs PEUTUHTIB OaHKIB;

B) TIOPIBHSUTBHUI METO/T;

') Ha OCHOBI €KCIIEPTHUX OLIHOK.

18. 3anuwikosuii Memoo 6U3HAYEHHA 3aMPAm NOJIAZAE Y MOMY, WL0:

a) 3aTpaTM HAa MApKETHUHI 1 KOMYHIKAI[IiHY TMOJITUKY € JAPYTOPSAHUMH 1
M1JJISTal0Th ()IHAHCYBAHHIO B OCTAHHIO YEPry;

0) 3arpaTM Ha MapKETUHI 1 KOMYHIKAI[IHHY MOJITHKY € MepLUIOYEepPrOBUMH 1
M1JISTal0Th (DIHAHCYBAHHIO B NIEPILLY YEPry;

B) mependavyae BCTAHOBJIEHHS BIJMOBITHOCTI 3aTpar OaHKy Ha KOMYHIKaIIAHY
MOJIITUKY PIBHIO 1 XapaKTepy BUTPAT OCHOBHUX KOHKYPEHTIB.

19. Axuit memoo eu3HaueHHA 3ampam € HAUOLIbW eheKmueHum 0.
0aHKI6 3 BUCOKUM IMIOIHCEM ma 00CMamHImM pigHem peHmadbdeabHocmi?

a) HOpMAaTUBHUI METO/I;

0) 3aJTUIITIKOBHI METOT;

B) IPOTPAMHO-IITHLOBUN METO/I;

T') MOPIBHJIBHUNA METO/.

20. Memoo, akuii nepeddayae GUHAUEHHA 3aMPAm HA KOMYHIKAUILHY
noaimuKy y npoyenmax 00 neenoi dazu — ye:

a) MOPIBHSUIbHUNA METOJ;
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0) 3aJTUIIIKOBUI METOI;

B) HOPMaTUBHUN METOJ;

I') IPOrPaMHO-IITLOBUI METO/.

21. Bxaosicimb memoo po3paxyHKy 3ampam HA KOMYHIKAUWIUHY NOJIMUKY,
AKUI NOAAA€E y iIX 6U3HAUEHHI 6I0N0GIOHO 00 PIGHA | CMPYKmypu 3ampam
OCHOBHUX KOHKYDEHMig:

a) HOpMaTUBHUI;

0) 3IMIIIKOBHIA;

B) NTOPIBHSUIBHUM;

I') IPOrpPaMHO-II1ITLOBHUH.

22. Ynpaeninna npouecom popmyeanna o6aszu xiienmie, w0 nepeooauac
ROCMINHUII KOHMPOb 3a it Cmanom — ye:

a) aHaJI13 KOHIIEIIIT )KUTTEBOTO ITUKITY OAaHKIBCHKUX MTPOIYKTIB;

0) MOHITOPHHT KJIIE€HTIB;

B) CErMEHTYBaHHS PUHKY OaHKIBCHKUX MOCIYT;

I') TOCJIJIKEHHSI PUHKY OAHKIBCHKUX MOCIYT.

23. Jlo wuucna ab6conomuHux nNOKA3HUKI6 OWIHKU KAIEHMCbKOI 0a3u
Haexcamo:

a) KITbKICTh KJII€HTIB;

0) KUIBKICTh BIIKPUTHX 1 3aKPUTHX PAXyHKIB;

B) SIKICTh OOCITYTrOBYBaHHS;

I') pO3MOJILT aKTUBIB OaHKY MK KJIIEHTaMH 32 00CATOM 1 BUIaMH BKJIaJICHb;

I) SIKICTh (PI3UYHOTO CepeIOBUIIA OAHKIBCHKOT MOCITYTH.

24, Mo uucna 6i0HOCHUX NOKA3HUKI@ OUIHKU KJIIEHMCbKOT 0a3u IOHOCAMDb:
a) KOe(iIl€HT TUTMHHOCTI KIII€HTIB;

0) MOKa3HUK PEHTAa0eILHOCTI Ha OCHOBI (PaKTHYHHUX 3HAUCHB JOXOIB 1 BUTPAT;

B) KOe(DIIIEHT 3aTy4eHHS KIIE€HTIB;

I') MOKa3HUK PEHTAa0EILHOCTI Ha OCHOBI YHUCTOI MPUBEACHOI BAPTOCTI.

25. Bionowennam Kinokocmi 3aKkpumux paxyHkie 3a nepioo 00 cepeoHboi
KLIbKOCMI PAXYHKI8 pO3PAX08YEMbCA Koeiuicnm:

a) TUTMHHOCTI;

0) 3aJy4eHHS;

B) CTaOUIBHOCTI.

26. Koegiuienm cmabinonocmi KiienmcoKoi 6a3u nokasye:

a) sika J0JIs KJIIE€HTIB, 10 BIAKPUIM PaXyHKH;

0) AKa J0JIs KITEHTIB, IO 3aKPHIIA PaXyHKH;

B) SIKa JIOJISI KJTIEHTIB, 110 BIJKPUIIN PAXyHKH, 3aJTUIIAIOTHCS HOTO KIII€EHTaAMU;

T') pIB€Hb KOHKYPEHTOCITPOMOXKHOCTI.

217. IHpuiimarouu piwienna npo npuodAHHA OAHKIECOLKUX NOCAY2, AKUMU
Momueamu Kepyromuca Kiienmu?

a) paiioHaJIbH1 MOTHUBH;

0) iMiKEB1 MOTHUBH;

B) €EMOILIIiHI MOTHUBH;

') MOpaJIbHI MOTHBHY;
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I') BC1 BiJMOBI/II MPABUJIbHI;

1) BC1 BITIOBII HEMIPABUIIBHI.

28. Cepeo emoyininux Momueie UOILIAIOMb:

a) MOTHB 3HAYMMOCTI;

0) MOTHB HaJiHOCTI;

B) MOTHUB TapaHTii;

I') MOTUB CaMOpeaTi3ariii.

29. Ha ocnogi wo2o npoeooumuscsa poooma no 3a1yueHHio Kiienmie?
a) CECTMEHTYBaHHS;

0) CTUMYJIFOBaHHS;

B) IIJIJaHYyBaHHS.

30. Y npoueci pooomu no 3anyuennio nomeHuyiliHuUX  KIiEHMIQ
KOpROpamueHo20 pPUHKY, 6UOIIAIOMb MAKi emanu:

a) 301p iHQopMallii MPo MOTEHIIHHUX KIIE€HTIB;

0) CKJIaJJaHHs PEUTUHTIB KJIIEHTIB;

B) BUOIp NpHUBaOJIMBHUX KIIIE€HTIB;

) 1o0y10Ba KapT CTPATETIYHUX TPYIL;

I') 341MCHEHHS 3aXO0/A1B IO (POPMYBAHHIO MMO3UTHUBHOIO IMIDKY OaHKY;

1) 3yCTpi4i 3 MOTEHLIMHUMHU KITIEHTAMU.

31. 3axo0u no GopmysaHnr0 NO3UMUEHO20 IMIOXHCY 30IUCHEHHA OAHKOM
WLAXOM:

a) po3MIIIEHHS peKJIaMu B 3acob6ax MacoBoi iHGopMariii;

0) EKCIIEPTHOI OIIHKH;

B) BUITYCKY MOJITpapiyHUX PEKIAMHUX MaTepiais;

') BAKOPUCTAHHS €KOHOMIKO-MaTeMaTUYHUX METO/IIB;

') BUKOPUCTAHHS 30BHINIHBOI PEKJIaMHU.

32. o uinosux memooie cmumynio8anns 30yny 6iOHOCAMb:

a) 1iHOBa nudepeHItaris;

0) BMIHHS pearyBaTH Ha 3arepeyeHHs;

B) HaJaHHS TpaBa 0€3KOIITOBHOTO KOPUCTYBAHHS OKPEMUMU TIOCITyTaMH,

I') BMIHHSI apTYMEHTOBAHO 1 CTUCJIO BUKJIAJIATU BJIACHY TYMKY.

33. Ilinosa ougpepenuiauia moice nposasaamucs:

a) y BIAXWICHHI LIIHYU JIMIIE B CTOPOHY ii 3HM>KEHHS;

0) y BIIXHJICHHI LIIHU SK B CTOPOHY ii 3HMKEHHS, TaK 1 B CTOPOHY ii pOCTY;
B) Y BIIXWJICHHI I[IHU JIUIIIE B CTOPOHY ii pOCTY.

34. Jlo neyinosux memooie 3anyueHHA KAI€EHMIE i CMUMYIIO6AHHA 30YnLy
GIOHOCAMb:

a) BUT1IHE reorpadivyHe pO3MIlICHHs 0aHKY;

0) BMIHHS pearyBaTH Ha 3alepeycHHS;

B) 30BHIIIHINA BUTJIS, TOOPO3UUIMBICTH TIEPCOHAITY;

') BMIHHS JOOMBATHUCS BIAMOBII B/l KJIIEHTA B MPOIIEC IEPETrOBOPIB.

35. 1o nepeodauace ocooucmuit npooasrc?

a) BCTAHOBJICHHS 3B’SA3KIB 13 3aco0aMu MacoBoi 1H(hOopMaIlii;

0) BUKOpDHUCTaHHS IHJMBIAyaJlbHUX KaHaJiB CHUIKYBaHHS OaHKy 3 CIIOKHMBayeM
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HOr0 TOCIIYT;

B) JIOBEJICHHSI MPOAYKTY J0 CIIOKHBaYa.

36. OcHoGHUMU 3A80AHHAMU 0COOUCM 020 NPOOAICY €:

a) pO3MIIICHHS PEKJIaMU B Ta3€Tax;

0) ocobucTe CHiIKyBaHHS;

B) TelepeKIama;

r) TenedoHH1 Oeciam;

') BUKOPUCTAHHS TIOIITOBOTO 3B’ SA3KY.

37. bankiecoKy pexnamy mosxcna suzHauumu AK:

a) opMy HEOCOOMCTOTO MPECTABICHHS MEBHUX AiH, MOCIYr Y OaHKy B LIJIOMY
gyepes MOCEePeTHUIITBO ceu(IYHNX 3ac001B KOMYHIKAIIIT;

0) BUKOPHCTaHHS 1HIWBIAyaJbHUX KaHATIB CHIJIKYBaHHS OaHKY 3 CIIOKHBaYaMu
HOro TOCIIYT;

B) CYKYIIHICTh 3yCHJIb OaHKY, CIPSIMOBAHUX HA CTBOPEHHS CIIPUSATIUBOTO KIIMaTy
JUISL CBOET JISJIBHOCTI HUIAXOM B3a€EMOJII 3 yCiMa CEKTOpaMH 30BHIIIHBOTO
CEpeIOBHUILA.

38. 3acio ingpopmysanus npo 6aHK uu nocayu, AKi 6iH HAOAE — ye:

a) po0oTa 3 rPOMaJICHKICTIO;

0) cTUMYJIIOBaHHS 30yTy;

B) peKJiama;

') 0COOUCTHUI MTPOJIAXK.

39. Busnaume @ynkuii pexnamu ¢ 6aHKiecoKiil cghepi:

a) BIITHOCHHHU 3 OPTaHAMH JIep>KaBHOT BN 1 YIPABIIHHS;

0) ¢popmyBaHHS IOBIpU 10 OAHKY;

B) CHOHCOPCTBO, MEIICHATCTBO;

r) iIHPOPMYBaHHS PO ACOPTUMEHT MOCIYT;

I') IEpPEKOHAHHS KJIIEHTA B TIEpeBarax mociyr, Kl peKIaMylOThCsl OaHKOM

40. Po3micmime y nociioosnocmi emanu po3poo1eHHA peKaamu:

a) MJIaHyBaHHA 3ac001B MOUIUPEHHS;

0) oliHKa ePEKTUBHOCTI PEKJIAMH;

B) BCTAHOBJICHHS LILJICH;

) BUOIp METOAY PO3POOKU PEKIIAMHOTO OIOIKETY;

I') OPUMHSTTS PILIEHHS PO CTPYKTYPY, POPMY 1 CTHIIb PEKJIAMHOTO 3BEPHEHHS.

41. Knienmcoka 0a3za yHigepcanvbHo20 OAHKYy Mmodce Oymu oOuyiHeHa
NO3UMUGHO NPU OOMPUMAHHI HACMYNHUX KpUmepiie:

a) 4iTKa Opi€HTAIlisl Ha KIIIE€HTIB IOPUINYHUX OCI0;

0) 00CIIyroBYBaHHSI KPYITHUX KJIIE€HTIB, [0 3HIKYE TTOTOYHI BUTPATH;

B) TIEpeBa)karoya Opi€HTAIlisl HA KITI€HTIB MEPCIEKTUBHOI Tamy3i isUIbHOCTI;

T') BC1 BIATOBIII BipHI,

T') BC1 BiIIOBIJII HEBIPHI.

42. Koegpiyicum cmabinonocmi KiieHmcokoi 0azu Oyoe mamu no3umugHy
OUHAMIKY Y 6UNAOKY:

a) 3pOCTaHHA KOE(IIIEHTY 3aTy4eHHS;

0) 3pocTaHHs KOe(DiliEHTY TUIMHHOCTI;
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B) 3HMKEHHS KOC(ILIEHTY 3aTyYeHHS;

T') 3HIDKEHHS KOS(PIIEHTY TUIMHHOCTI.

43. 3anescHo 6i0 KOHKpemHux uyineil peKiamHoi KOMRAaHii, po3pizHAIOMb
MaKi 6uOuU pexnamu.

a) BCTYIIHA,

0) perymoroua;

B) €KCITAHCHBHA;

') KOHTPOJIIOI0Ya;

I') HaraJyroBaJibHA.

44, 3anesxcno 6i0 nowupenna peknamuoi ingopmauii, pexknama modxrice
PO3N0GCI00NHCYBAMUCDH:

a) B TIpect;

0) Tenepekiama;

B) IpsiMa MOIITOBA PEeKJIaMa;

r) TenedoHH1 Oeciau;

I') CHOHCOPCTBO.

45, 3anyueHHna HOGUX KAIEHMIE Ma PO3UIUPEHHA YACMKU OAHKY HA PUHKY €
memoio:

a) BCTYITHOI PEKJIaMUu;

0) HaraayBaJIbHOI PEKJIaMU;

B) €KCITAHCUBHOI PEKJIaMU;

') 00MEXKYBaAJIbHOI PEKIaMHu.

46. Ympumanna nocminnux knienmie i 30epexceHHA YACMKU PUHKY €
Memoio:

a) HaraJyr4oi peKkiamu;

0) eKCIIaHCUBHOT PEKJIaMHU;

B) BCTYMHOI pEKJIaMU;

I')OOMEXXYBaJIBHOI PEKIaMHU.

47, Paodiopexnama po3noecroorycycmucs uepes:

a) JTUCTIBKH;

0) xarajioru,

B) pajio;

I) IOLITY.

48. Tenepexnama 3abe3neuye:

a) 3/IaTHICTh HaJaBaTH Jil0 Ha BIMUYTTS 1 HACTPIM JIFOJEH, MAJIIOBAaTH Y HUX PI3HI
ysIBHI 00pasu;

0) mUpoKe OXOIUICHHS, XopoIiry reorpadivny 1 gemorpadiuyHy BUOIPKOBICTS;

B) 6€3 0OMekeHb 1HPOPMYBATH KIIIEHTIB PO MapaMeTPH OKPEMHX MTPOTYKTIB.

49, Haoanna oocmogipnoi i 00’ckmugnoi ingpopmauii npo npooykmu 3
BUOLIEHHAM MUX Nepesaz, AKL MONCYHb 3A0080JbHUMU ROMPEDY CROMHCUsaya —
ue:

a) IeMOHCTpaIliiiHa peKyiama;

0) BCTymHa pekJiama;

B) HaBYaJIbHa pEKJIaMa;
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I) IMupa peKyiama.

50. B 3anexcnocmi 6i0 uinvbo6oi ayoumopii OaHKIECbKY peKa1amy
nooinaiome Ha:

a) aipeCcHy peKiiamy;

0) IMIJKEB1 peKiamy;

B) O€3aJIpecHy peKjamy;

') IOYaTKOBY peKjIamy.

ol. Pexnama, saka cnpamoeana Ha Maco6020 CHOMCUGAUA | MICMUMDb
HauoOiIbw cymmeey iHhopmauyiro npo npeomem pexiamu — ye:

a) pajiopeKiiama;

0) Tenepekiiama;

B) Oe3a/ipecHa pekiama;

I') BCTyITHA peKjama.

52. 3a 3acobamu npoeedeHHA pPEKNAMHUX aKUYill OAHKIBCLKY peKIamy
Kaacu@ikyromo HACMYRHUM YUHOM:

a) Mejia — pexiama;

0) npsima pexiama;

B) 00OMEXyBallbHa peKjiama;

I') peKjiaMa Ha MICLI [TPOJIaxy;

I') eKCIIaHCHBHA pPeKJaMa.

53. AKi MmemooOu po3paxyHKy eumpam Ha PeKi1amy 3acmocosyoms 0anku?
a) METOJ] y BIJICOTKAX J0 JEMO3UTHOT 0a3u;

0) MeTo BIAUYTHOT I[IHHOCTI MPOAYKTY;

B) METO/I TOPIBHSHHSA 3 KOHKYPEHTAMH;

r') METO “TIPOHUKHEHHS HA PUHOK;

I) METOJT YaCTKU PUHKY.

54, Memoo, akuii nonsa2ae 6 AcuZHy8aHHi 3ac00ie, AKi € 6 HAAGHOCHI, AKUM
Kopucmyiomucsa OpioHi 0aHKU MAE HA38Y:

a) METOJ] IOPIBHSIHHS 3 KOHKYPEHTaMU;

0) MeToJ1 Ha OCHOBI 1ILJIEH 1 3aBJIaHb;

B) METO/]I 32 MPUHLHUIIOM “CKUIbKH BU MOKETE BUJILIUTH ;

I') KUJTbKICHI METO/IH.

95. Memoo y giocomkax 00 0eno3umHnoi 6a3u nOA2A€ 6 MOMY, W0:

a) acWrHYBaHHS Ha peKJIaMy IIOBHHHI 30UIbIIYBaTUCA Yy MIpPy 3pOCTaHHS
KJIIEHTCHKO1 0a3u;

0) MOTpiOHO BUKOPUCTOBYBATH TAaKTHKY CIIOCTEPEKEHHS 3a pIBHEM BHUTpaT Ha
peKiamMy KOHKYPEHTIB;

B) 3/IICHIOETHCS BUBHAUCHHS MMapaMeTPiB PUHKY OaHKIBCHKUX MTOCTYT.

56. B npoueci pexnamunux 00cnioxicenv, AKL 3aACMOCOBYIOMb Memoou
OUiHKU 36epHeHb?

a) NpSAMUI pEUTHHT;

0) noptdenbHi TECTH;

B) METOJ] Ha OCHOBI 1IIJICH 1 3aB/IaHb;
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r) 1a0opaTOpHI TECTH.

o7. Knienmam nponouyiome nepeznanymu eecb peKaamuuili nopmdhens
oanky, a nomim 32ad0amu 6uo i 3mMicm OKpeMux 020710UieHb — ye CYKYRHICHb
00HO020 13 MeMO00i8 OUYIHKU PEKTIAMHUX 36EPHEHb, A came:

a) mopTdeapHe TECTYBaHHS;

0) mpsiMU peUTHHT

B) J1abOpaTOpHI TECTyBaHHSI.

58. Aki 3 HasedenHux iHCmMpPymeHmié KOMYHIKAUil He GIOHOCAMbBCA 00
pooomu 3 cpomadcekicmio?

a) mpec-KoH(MEpEeHIIii;

0) 1HTEpB 10 1 CTATTI;

B) ceMiHapH 1 KoH(epeHItii;

I') 0COOHMCTE CIIJIKYBaHHS,

I) CHOHCOPCTBO 1 MEIICHATCTBRO;

1) KOHKYypcH npodeciiiHoi MaliCTepHOCTI;

€) ayJUTOPChKI IEPEBIPKHU.

59. Xapakmepnumu o03HaKamu, w0 GIOPIZHAIOMb NPONA2AHOY 6I0
PeKnamu, MONCHA 66AXHCAMU:

a) IOBrOCTPOKOBA Opl€HTALIIS;

0) mIaTHUM XapakTep NpeacTaBIeHHs 1HPOpMallii;

B) OpI€HTAIlIA TUTBKH HA CIIOKUBAYIB MOCIYT;

r) opMyBaHHS MO3UTUBHOI CYCHIBHOL TyMKH.

60. BusHauTe CyTHICTh METO/IIB OI[IHKH PEKJIAMHHMX 3BEPHEHb:
a) BUMIPIOBAHHS MICUXOJIOTTYHOT
1) Ilpsimuii pedTUHT peaxIii KI€HTIB;

0) mepersig BChoro Habopy
2) lloptdenbHe TecTyBaHHS PEKJIAMHUX 3BEPHEHb 1 BIITBOPEHHS
iX BUIY Ta 3MICTY

B) PO3MILIEHHS KJII€EHTaMU

3) JlabopaTopHe TeCTyBaHHS PEKJIaMHUX OT'OJIOIIEHD B OPSIAKY
MepeBaru.
61. Bcmanosime 102iuny nocniooenicms HagedeHux emanie pooomu 6AHKy

NO 3a71y4eHHI0 NOMEHUIIHUX KTIEHMI8 KOPNOPAMUBHO20 PUHKY:

a) CKJIaIaHHsI KAPTOTEKH IO KIIIE€HTaX;

0) 301p 1HDopmaii;

B) B1101p NMPUBAOIMBUX KIIIEHTIB;

') po3po0OKa CiieHapito 3ycTpiui;

I') 3aX0/JI1 IO POPMYBAHHIO IMIJIXKY;

1) 3yCTpidi 3 MOTEHUIMHUMHU KITIEHTaAMHU.

62. O3HaiioMneHHA nOMEHUIIIHUX cnojicueauyie 3 OCHOBHUM
AcoOpmMuUMeHmom nocjyZ 0ano20 OanKy 3aoe3neuye:

a) IMIJpKeBa peKiiama,
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0) pexiiama OaHKIBCHKOTO MTPOJYKTY;

B) peKJiaMa KOMIUIEKCY OaHKIBCHKHMX TOCTYT.

63. Busnaume 3acobou 0oeedennsn aopecHoi pexknamu:

a) peKJIaMHI IUTH;

0) cumBoITiKa OaHKY;

B) OCOOHMCTI peKJIaMHi JINCTH;

') 0cOOHCTI Oeciau;

I) pekjiama Ha TPaHCIIOPTi;

1) 6aHKIBChbKa BITPHHA.

64. Busnaume 0sa naiidinout 00pozi 3acoou nowupenusa peKiamu:

a) mpsMa aJpecHa peKiiama;

0) pexiama B apykoBaHux 3MI;

B) TeJlepeKIiaMa;

I') IIMUTOBA pEeKJIama;

I) pagiopekiama;

1) pekiamMa Ha 3aco0ax TPaHCIIOPTY.

65. Cykynnicmv  3ycuib  OaHKy, CHPAMOGAHUX  HA  CHMEOPEHHA
CHPUAMAUBO20 KIAIMaAmMy O1A CBO€I OiANbLHOCMI WIAAXOM 83AEMOOIT 3 ycima
CeKmopamu 306HIUIHBO20 cepedosuula — ye:

a) 0OCOOMCTHI MPOJAK;

0) pexkinama

B) po0OTa 3 rPOMAJICHKICTIO;

') CTUMYJIIOBaHHS 30yTy.

66. Bcmanoenenna konmaxkmie 3 3acobamu macoeoi ingopmauii oae
MOIHCIUBICHLD:

a) MOCTIMHO PO3MOBCIOKYBATH 1H(GOPMAIIIIO 3 METOIO IPUBEPHEHHS yBAru 10 HOTo
TISITIBHOCTI;

0) 3MILHIOBATH B3a€EMOPO3YMIHHS MK OAHKOM 1 IpyIaMH CIIOKUBAYIB;

B) 3HWKYBaTH PHU3MK HETATHBHOTO BIUIUBY KOHKYPEHTIB Y KOKHOMY CETMCHTIB
OaHKIBCHKOTO PUHKY.

67. Konmaxkmu 3 yinboeumu ayoumopiamu cCRpusoms:

a) PpO3MOBCIOPKEHHIO 1HQOpMalii 3 METOI MPUBEPHEHHS YBaru O CBOET
TISITBHOCTI;

0) 3HWKEHHIO PU3UKY HETATUBHOIO BIUIMBY KOHKYPEHTIB Yy KOKHOMY CETMEHTIB
0aHKIBCHKOTO PUHKY;

B) 3MII[HEHHIO B3a€EMOPO3YMIHHS MDK OaHKOM 1 BH3HAYEHHAMH TpyHamu
CIIO’KMBAYIiB.

68. Dopmamu enaugy 0AHKYy HA 2POMAOCHLKICHI MOXMCYMb Oymu:

a) CHOHCOPCTBO;

0) MEIIEHATCTBO;

B) OCOOMCTE CHIIKYBaHHS;

r) OJ1IaroAiHICTh.

69. Dinancosa niompumka OC8IMHLOI, KYAbmMYpPHOI [ CHOPMUBGHOT
dianbHoCmi, W0 003680J1A€ RIOGUULY8AmMU AsmMOpUmMem 0aHKy ado 30inbuiysamu
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11020 npuOYmMKuU 3a NIOCYMKAMU 3aX00y — Ue:

a) CHOHCOPCTBO;

0) MEIIEHATCTRBO;

B) OJIATOMIMHICTB.

70. Cmumynweannsa 30ymy e:

a) 3ac000M KOPOTKOTEPMIHOBOTO BILTUBY HAa PUHOK, JJISl MIJACUICHHS BiAMOBIIHOI
peaxiii iIbOBO1T ayTUTOPil Ha pI3HOMAHITHI 3aX0/IH;

0) mporec B3aeMOIli MK YYaCHMKaMH pHUHKY IS 3a0€3MeUeHHs Kpallux
MOXKJIMBOCTEH 1S 30yTY MOCIYT 1 3aJI0BOJICHHS IMOTPEO CIOKUBAYI1B;

B) CHCTEMa yHOpaBIiHHA 1 oOpraHizamii JisJIbHOCTI OaHKy, CHOpSMOBaHY Ha
OTpUMaHHSA NMPUOYTKY B pe3yJbTarTi 30yTy 0aHKIBCHKHMX MPOAYKTIB 1 IOCIYT,

71. Ha 6iominy 6i0 pexnamu cmumynio8anns 30ymy c:

a) JIOBFOCTPOKOBUM IHCTPYMEHTOM BIUIMBY Ha PUHOK;

0) KOPOTKOCTPOKOBUM 1HCTPYMEHTOM BIUIMBY Ha PUHOK;

B) JCIIEBUM THCTPYMEHTOM BIJIMBOM Ha PUHOK.

72. Iinose cmumynioeanna NOMEHUIUHUX KIAIEHMIE 30IUCHIOIOMbCA Y
Gopmi:

a) ceMiHapiB, 110 POOUTH IX JOCTATHBO LIKABUMH 1 CIIPUSIE€ IPUTOKY KIIIE€HTIB;

0) KOHKYpCH, 1TpH, JTIOTEPET;

B) BCTAHOBJICHHSI OUIBII CHPHUSTIMBOI I[IHU Ha OaHKIBCHKI MOCIYTU, a TaKOXK Y
dbopmi 3aJIIKOBUX TaJOHIB a00 KYIOHIB.

73. Axuii memoo cmumynio8aHHA € HAUOILIbW eheKmUueHuUM i HaubibW
oopozum?

a) METOJ HaJaHHS MpaBa OE3KOIITOBHOTO KOPUCTYBAaHHS MOCIYTOIO MPOTITOM
MIEBHOTO TEPMIiHY;

0) eKCro3uIlii B TOUYKaX MPOIaxKy;

B) J€MOHCTpaIii;

T)I[IHOBI METOJIU CTUMYJIFOBAHHS MOTEHIIIMHUX KIIIEHTIB;

I') KOHKYPCH, ITPH, JTOTEPEI.

74. Memoou cmumynrwsannsa 30ymy 0Xonarwms maki 2pynu 00°ckmie:

a) KIIEHTH;

0) MOCEepEeIHUKY;

B) IOCTAYaJIbHUKH;

T') IepcoHas OaHKy

75. Ilocmasme y 8i0N0BIOHICMDb BU3HAYEHUM IHCIPYMEHMOM
KOMYHIKauiitno2o enaugy (konouka A) neeni munu yiiboeux punkie (koaouka b).

A b
1. Pexmama a) HasiBHI KJII€EHTU
0) MOTEHIIIITHI KIIEHTH
B) IepcoHaj OaHKy
3. OcobucTtuii nmpoaax r) 3aco0u MacoBoi iH(popmarlii
I') IepKaBHI OpraHu
J)IIAPOKA TPOMAJCHKICTD.

2. Ilponaranma

4. CtumyntoBaHHS 30yTy
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76. Bcmanoeims 6ionogionicme uineii (kononka A) ma incmpymenmie
KomyHikayiunoi noatimuku (koaouka b):
A b

1. ®opmyBaHHS IMIKY OaHKY a) pexiama

2.CrioHyKaHHS 10 BUIPOOYBaHHS MPOIYKTY 0) cTumymroBaHHA 30yTy

3. Po3mmpenHs mpojjax HasiBHUM KJIIEHTaM B) OCOOMCTHUH TIPOJaX

4. ITokpareHHs MOiH(GOPMOBAHOCTI ITPO OaHK I') mporiaraxja

5. 3anydennst VIP-kiieHTiB

77. Ingpopmauiiitna cmamma ¢ cazemi npo OianbHicmy OAHKY — ye:

a) iHdopMariitHa peKIama;

0) imMipKeBa peKiiama;

B) OCOOMCT1 KOHTAKTH;

I') 3aX0/I1 IPONaraH/y.

78. AKi 3 HA6eOeHUX NOJI0IHCEHDb € NPAGUTLHUMU:

a) METO/IU CTUMYJIIOBaHHA 30yTY € 3aCO00M ONEPaTUBHOTO BIUIMBY Ha PUHOK;

0) cTUMyNIOBaHHS 30yTy € IUIKOM CaMOCTIMHUM €JE€MEHTOM KOMYHIKaIIAHO1
MOJIITHKY 1 3aCTOCOBY€ETHCS HE3AJIEKHO BIJI A11 IHIIMX IHCTPYMEHTIB;

B) I1HCTPYMEHTH CTUMYJIIOBaHHSA MOKJIWKAHI IMIJICUJIIOBAaTH PEAKIII0 I[UIHOBOI
ayJIMTOPii Ha 1HILI 3aXOH BIUIUBY;

I') HAOLIIBII CYTTEBY POJIb BIITPAE€ CTUMYJIIOBAHHS IOCEPETHUKIB.

79. Mo  incmpymenmie  cmumynl08aHHA  OAHKIEGCbKO20  NEPCOHATLY
Hanexcamop:

a) HaJIaHHS CTICHIAIbHUX 3HUXKOK;

0) rpomIoBi mpemii;

B) TIOJIaPYHKH;

I') IEMOHCTpallii 0aHKIBCHbKUX MPOAYKTIB;

I') MOXJIMBICTh Kap €PHOTO POCTY.

80. Jna  cmumynioeanHa  CROMCUBAYIE  GUKOPUCHLOBYIOMb  HACHMYNHI
IHCmMpyMeHmu:

a) HaJaHHS MpaBa O0E3KOITOBHOTO KOPHCTYBAaHHS TOCIYTOI0 Ha IMPOTS3i MEBHOTO
TEPMIiHY;

0) rpolIOB1 MpeMii;

B) €KCIIO3HMIIIT B TOYKAX MPOJAKY;

') KOHKYPCH, iTpH, JIOTEpeT;

I') MOKJTUBICTh Kap €PHOTO POCTY.

8l. 3acmocysanmnsa sakozo 3acody mae 3a memy 4aACmMK0O60 aOO NOGHICHIIO
KomneHncysamu eumpamu mpemovoi CMOPOHU, NOB’A3AHI 3 PEKAAMOI0 i
3ax00amu no CMUMYI06AHHA 30ymy npooyKkmie?

a) HaJaHHS CTIeIlabHUX 3HIKOK;

0) croibHa pekiiamMa, HaJaHHA PEKJIaMHUX Ta IHIIUX 3HUXKOK, IOB’S3aHUX 13
CTUMYJTIOBAaHHSIMH;

B) IIpeMii, CyBEHIpHU;

I') KOHKYpPCHU MTOCEPETHUKIB.
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82. Yuacme oOanky y eucmasuyi morcna eionecmu 00 makxozo 6uoy
KOMYHIKayiu:

a) peKJIaMHi aKIlii;

0) mpomarasma;

B) MEpUaH/Iali3UHT;

') CTUMYJIIOBaHHS 30yTY.

83.  Ilio komyHIKayiltHOW NONIMUKOI0 KOMEPUITIHO20 OAHKY Ci0 po3ymimu:

a) 3aX0/I1 B3a€MO/I1 3 HASIBHUMU KJIIEHTaMU OaHKY;

0) KOMIIJIEKC 3aX0/11B 1O BIUIMBY Ha MOTEHIIMHUX KJI1€HTIB;

B) B3a€MO/Ii10 OAHKY 3 30BHIITHIM OTOUYCHHSIM;

I') B3a€EMO/I1F0 OaHKY 3 OCHOBHUMHU KOHKYPEHTaMHU.

84. Po3micmims y n02iuniit nociioo6HoCmi HageoeHi emanu KOMYHIKaAWilHol
dianbHocmi OAHKY:

a) BU3BHAYCHHS 1I1JIEH;

0) BU3HaYEHHS 00’ €KTY KOMYHIKALIMHOTO BILIUBY;

B) po3p00OKa JETaILHOTO IJIaHY;

r') BUOIp 1 MIArOTOBKA 3BEPHEHHS;

I) BUOIp IHCTPYMEHTIB;

1) MOHITOPHHT

€) po3poOKa OroKeETY;

€) peaizallis 3arjIaHOBaHUX 3aXO0/IIB.

8b5. Pobomy no 3anyuennro nomeHuyiliHuX Kii€Hmie 30iiUCHIOIOMb:

a) MapKETUHTOBI MMiIPO31IH;

0) KepiBHUKU OaHKIBCHKHX YCTAHOB;

B) IIPAIIBHUKH CITY>KO MaTepiaabHOTO 1 TOCTIOIapCHKOT0 3a0€3MeYeHHS;

I') NPaIiBHUKN KPEIUTHUX IT1APO3/I1ITIB,;

I) 00JIIKOBO-OTIEepaIliiHUN TTEPCOHAI.

86. Ilooanna 6i00inom mapkemuHzy npec-peizié MOICHA 6i0HecmU 00
mMakozo 6udy KOMyHiKayii:

a) peKJIaMHI aKIlii;

0) mpomnarasja;

B) MEpYaHJal3HHT;

') CTUMYJIFOBaHHS 30yTYy.

87. Knienmcoka 0a3za yHigepcanvbHo20 OAHKYy Mmodce Oymu oOuyiHeHa
NO3UMUGHO NPU OOMPUMAHHI HACMYNHUX KpUmepiie:

a) 4iTKa Opi€HTAIlisl HA KIIIE€HTIB IOPUIMYHUX OCI0;

0) 00CIIyroBYBaHHSI KPYITHUX KJIIE€HTIB, [0 3HIKYE TTOTOYHI BUTPATH;

B) TIEpeBa)karoya Opi€HTAIlisl HA KITI€HTIB MEPCIEKTUBHOI Tamy3i isUIbHOCTI;

T') BC1 BIATOBIII BipHI,

T') BC1 BiIIOBIJII HEBIPHI.

88. Koeghivienm cmadinonocmi knienmcokoi 6a3u 0yoe mamu no3umueHy
OUHAMIKY Y 6UNAOKY:

a) 3pOCTaHHA KOE(IIIEHTY 3aTy4eHHS;

0) 3pocTaHHs KOe(DiliEHTY TUIMHHOCTI;
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B) 3HMKEHHS KOC(ILIEHTY 3aTyYeHHS;
T') 3HIDKEHHS KOS(PIIEHTY TUIMHHOCTI.

89. Ilposedimev knacugikauiro naseoeHux Momueie NOBeOIHKU KiaicHma
(konouka b) 8ionoeiono 00 euznauenux 2pyn momueie (Kononka A):
A b
1. ParmionanprH1l MOTUBH a) TIOPSITHICTB;
0) eKOHOMIsI BUTAT;
2. EMortiitHi MoTHBHU B) OTpUMaHHS NPUOYTKY;
I') MATBEPHKEHHS IMIIKY;
3. MopasibHi MOTUBH I) camopeasizailisi ocoou;
1) €KOJIOTIYHHIA MOTHB

90. O3naiiomnenna nOMeHUIIHUX CRONCUBAUIE 3 OCHOBHUM ACOPMUMEHMOM
nociyz 0ano20 6aHKy 3abe3neuye:

a) IMIJPKeBa peKIama;

0) pexsiaMa OaHKIBCHKOT'O ITPOJIYKTY;

B) pekiiama KOMIUIEKCY OaHKIBCHKUX MOCTYT.

91. 3abe3sneuennsn niompumxu ma 30epexrceHHs 00 HA PUHKY € MEMOI0:
a) eKCMAaHCUBHOI PEKJIaMu;

0) crabimizaiiitHOl peKiiaMu;

B) IIOYATKOBOI PEKIIaMU;

') 00MEXKYBaJIbHOI PEKIaMHu.

92.  Busnauimo 06a Hailoinbui 00po2i 3aco0U NOWUPEHHS PEKNAMU:

a) mpsiMa aJpecHa peKIaMma;

0) pekiama B ApykoBaHux 3MI;

B) TeJiepeKiiaMa;

) IIUATOBA peKjiama;

I) paaiopekiama;

1) pekiama Ha 3aco0ax TPaHCIOPTY.

93. Xapakmepuumu o03HaAKamu, w0 GIOPIZHAIOMb NPONA2AHOY 6i0
PeKnamu, MOMCHA 66AXHCAMU:

a) JIOBrOCTPOKOBA OPI€HTAITIS;

0) TIaTHUI XapakTep npeacTaBieHHs iHpopMarlii;

B) OpI€HTAIlIS TIJIBKUA HA CIIOKUBAYIB TIOCIIYT;

r) (opmMyBaHHS MO3UTUBHOI CYCHIIBHOI TYMKH.

94, AKi 3 HagedeHUux IHCMPYMEHMIE KOMYHIKauiil He IOHOCAMbCA 00
nponazanoucmcokux 2

a) mpec-KoH(pEepeHIlii;

0) 1HTEpB’IO 1 CTATTI;

B) ceMiHapH 1 KOH(pEpEeHIIi;

r) J0OIIOBaHHS IHTEPECIB;

I) CIIOHCOPCTBO 1 MELIEHATCTBO;

1) KOHKYpCH TTPoQeciitHoT MaliCTEPHOCTI;

€) ayJIUTOPCHKI IEPEBIPKHU.
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95. Memoou cmumynioeanns 30ymy 0xXoni0wmes maki Zpynu 00’ ckmie:

a) KJII€HTH;

0) MOTEHIIHI KIIIEHTH;

B) MMOCEPEIHUKH;

') IOCTaYaJIbHUKY,

T) mepcoHa OaHKy.

96. JAKi 3 HaBeOeHUX NOJI0IHCEHb € NPAGUIbHUMU

a) METOJIM CTUMYJTIOBAHHS 30yTy € 3aC000M OIEepaTUBHOTO BILUIMBY Ha PUHOK;

0) cTUMyNIOBaHHS 30yTy € IIUIKOM CaMOCTIMHMM €JE€MEHTOM KOMYHIKaI[IiHO1
MOJTITUKH 1 3aCTOCOBYETHCS HE3AJICKHO B1J Jii IHIIUX 1HCTPYMEHTIB;

B) 1HCTPYMEHTH CTUMYJIIOBAHHS TOKJIMKAHI TiJCHIIOBATH PEAKIo ILJIbOBOI
ayIUTOPIi Ha 1HII 3aX0AH BILIUBY;

') HAalOIBII CYTTEBY POJIb BIJIIrpa€ CTUMYITFOBAHHS IMOCEPETHUKIB.
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PO3A4I 9

Opearizayia 1 Kormpoas y barKi6coKoMmy

MapKemumne)y

¢ OCHOBM yHnpaBJIlHHS MaPKEeTHHI'OBOKW ILiSAJIBHICTIO
KOMepILIiMHOrO 6aHKy

¢ OCHOBHI1 THN¥ OpPraHiBaliMHUX CTPYKTYyP yHIpaBJiHHS
MapKeTHHI'OBOKN LiAJBHICTIO KOMEPLiMHOI'O 6aHKy

¢ Oprangisaris, OyHkHii i BaBOaHHS MapPKeTHUHI'OBUX
Cnyx6 yKpaiHCBKHX KOMEPLIiMHuMX 6aHKiB

¢ Ilporjec MapKeTHHI'OBOI'O KOHTPOJI 1 HMOr'o CKJIanoBi
eJIeMeHTH

¢ Buou MapkKeTHHI'OBOI'O KOHTPOJIIO

¢ EdexTHBHICTE CHCTEMH MAPKETHUHI'OBOI'O KOHTPOJI

9.1. OcHoeuU ynpaesiiHHSA MapKemuH2080 OisifibHicMIo
KomepuitiHo2o 6aHKy

3 TOYKHM 30py YyMpaBliHHSI OAHKIBCHKHM MApKETHHI MOXHA PO3IJIAATU SK
CUCTEMY OpraHizauii Ta ympaBJiHHS KOMEpIIHHO-30yTOBOIO AISUIbHICTIO OaHKY B
YMOBaX MIHJIMBOTO PUHKOBOTO CEPEIOBUIIIA.

Ynpaeninua  mapkemunzom  Komepuiiinoco 0amky  eucmynae  AK
yinecnpamoeana OiAIbHICMb OAHKY RO Pe2yI08AHHIO CE0ET NO3UNIT HA PUHKY 34
00NnOMO2010 NIAHYBAHHA, Op2aHi3ayii, 001Ky ma KOHMpPOAW UKOHAHHA
KO)CHOT pa3u noeedinKu 3 ypaxyeanHAM GNJIUEY 3AKOHOMIPHOCHMEN PO3GUMKY
PUHK06020 npOCmMOpy I KOHKYPEHMHO20 cepedosuuia 0aa O00CACHEHHA
BU3HAYUEHUX CMPAMeIYHUX Uinell.
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MeTta ynpapJiHHA MAPKETHMHIOBOKW JiSUIBHICTIO OaHKY TIOJsirae y

JIOCATHEHHI TPUOYTKOBOCTI 1 €(EeKTHBHOCTI [iSUIBHOCTI OaHKy Ha PHUHKY 3

JIOTIOMOTOI0 TIEBHOI CYKYITHOCT1 1 TOCIHIAOBHOCTI MapKETHHTOBUX 3aXOAIB, IIO

3a0€3MeuyoTh PICT OOCATIB TPOJaX, 30UTBIIEHHS MOl PUHKY 1 3a70BOJICHHS

3aIUTIB HASBHUX 1 MOTEHIIMHUX KIII€HTIB OaHKY.

CucreMa yIpaBliHHS MAapKETHHTOBOIO JISUIBHICTIO OaHKYy O0a3yeThbcs Ha

MIEBHUX IIPUHIMIIAX, SKI MOXKYTh OyTH 00’ €1HAH] V TPU TPYIIU:
M

I[IHHICHO-OP1€HTOBAH1 IPUHIIUIIN;
KOHIICTITYQJTbHO-PETYIIIOI0U1 IPUHITUTIN;
TPUHITUITN TAKTHYHOTO aHAaJIi3y 1 MPOCKTyBaHHS.

Jlo nepuioi rpynu NpUHIUIIB BIIHOCATD:

MPUHITUIT YTIPABIIHCHKOTO PHU3UKY, SKUH TPOSIBISIETHCS y 3AaTHOCTI
KEpIBHUKA OLIHUTH CUJIbHI 1 C1aOKl CTOPOHM KOHKYPEHTIB 1 MPUHHATH
PHU3UKOBI PIIICHHS 110 3MIITHEHHIO MO3UIIIi 0aHKY Ha PUHKY;

OPUHIIMI  OpraHi3alliiHOl TMOBEIIHKH B1IOOpaXKaeThcs y BUOOpL 1
IOpUIUIHOMY O(OPMIIEHH1 B1JIMOBIIHOT CTPYKTYPH YIIPaBIIIHHS;
MpUHIUT (GOPMYBaHHS CIIOKUBYMX TEpPEBar peryioe MOBEAIHKY OaHKYy,
HacaMmIiepes; IMiJl BIUIMBOM KOH IOHKTYPHHMX 3MIH, YCIIXIB HayKOBO-
TEXHIYHOTO MPOTPECY, PEATbHUX 1 MOTSHINIHHUX 3aIIUTIB KJI1€HTIB,;
IPUHIMI 1THCTPYMEHTAJILHOTO 3a0€3MeUYeHHsT KEPIBHUIITBA PEali3yeThCs
yepe3 CHUCTeMY HOPMAaTHUBHO-NPABOBOI JOKYMEHTaIlli Ta 3aco0iB
MPOTPaMHOT0, 1H(HOPMAIIIMHOTO 1 aHATITUYHOTO 3a0€3MCUCHHS;

MIPUHIIAIT KOHKYPEHTHOI MepeBary mnoysrae y 3a0e3nedeHHi CrokuBayaM
MOCTYT BHUIIOI SKOCTI @00 BUIIIOTO PiBHS CEPBICY.

KoHuentyanbHO-perysitodi MPUHIUIKA BU3HAYAIOTh CTPATETIYHY MOBEIIHKY

0aHKy B yMOBaX pU3HMKY 1 HEBU3HAYCHOCTI. /[0 HUX HalIeKaTh:

NpUHLIMT 1HPOPMAIIHHOT I0CTaTHOCTI, BAXIUBICTh SIKOTO B MAPKETUHTY
oOyMOBJI€Ha TUM, IO 3Ha4YHUM MacuB 1H(popmalii QopMyeTbcs Ha
OCHOB1 €KCIIEPTHUX OI[IHOK, OMNHUTYBaHb, IHTEPB’I0 Ta HOCUTH
KOH(]IACHIIIHHUN XapaKTep;

IOPUHILIMIT MaTepialbHOTO 1 MOPAJIbHOTO CTUMYJIIOBAaHHS Ma€ CBOEIO
METOI0 3a0€3MEeUnTH HaJIeKHE BUKOHAHHS CBOiX (DYHKIIIM MmepcoHanioM 1
PO3BUTOK TBOPYOCTI Ta 1HIIATUBU B KOJIEKTHUBI;

OPUHIIAN TIOTO/DKEHHS 3a IUJIIMU  JiSUTBHOCTI 00’€IHY€ 30BHIIIIHI
MOMJIUBOCTI 1 PHU3UKH OaHKy 3 HOro BHYTPIIIHIM MOTEHI[AJIOM 1
0a3yeThCsl Ha BU3HAYCHHI MIPIOPUTETIB Ta MONIYKY ONTUMATBHUX PIllIEHb
y paMKax BU3HAYEHUX MMapaMeTpiB;
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®  IIPUHIMII BIJAMOBIIHOCTI YNPABIIHHA MApKETHHIOM THUITY 1 PIBHIO
Oprasi3aifiiiHoi CTpyKTypHu OaHKY.
[IpyHIMIIKA TAKTUYHOTO aHAJI3y 1 MPOEKTYBAaHHS XapaKTepPU3YIOTh 3aco0U
JIOCSITHEHHS IT1JIeH 1 BIAMOBIIHY MOCTIOBHICTh Ail. Cepel HUX MOXKHA BUIIIUTH
HACTYITHI:
e  mpuHIUI NpodecioHaNi3My KEepIBHHUIITBA, SIKUM JI0ITOMarae KepiBHUKY B
KOXHIM cUTyallii TymMaTu ri100anbHo, a AiSITH JOKAJIbHO;

®  [pHUHIMUI NPHUOYTKOBOCTI 1 €EKTUBHOCTI;

e  IIPUHIIMI IEHTpaji3allii 1 JAeleHTpai3alli ynpaBiIiHHI Ta JeIeryBaHHS
TIOBHOBA)KEHB;

®  TPUHINI MAPKETHHTOBOTO KOHTPOJIIO.

JloTpuMaHHS ~ 3a3HAYCHUX  MPHUHIUINB  YMOPABIIHHSI  MapKETHHTOBOIO
JUSUTBHICTIO KOMEPIIIMHOTO 0aHKY J1a€ 3MOTy 3a0e3MeunTy po3poOKy Ta ePeKTUBHY
peaizaliilo MapKETUHTOBOI CTpaTerti.

9.2 OcHO8HI munu op2aHi3ayiuHux cmpykmyp ynpaesiHHs
MapKemuHa2080H OisifibHicmro komepuyitiHo2o 6aHKy

Opranizaniss ciy:)kOM MapKETUHTY KOMEpPUIMHOrO OaHKy BHU3HAYAETHCA
TUIIOM WOTr0 OpraHi3aliifHOi CTPYKTYpH Ta OOpaHOK CTpaTeri€ld pO3BUTKY.
Ha#i6inpm THMOBMMHU MOHA BBa)XKATH TakKl BapilaHTH OpraHizailii MapKeTUHTOBUX
CITy0 KOMEPIIIHOro OaHKY:

e  (yHKIIOHATBHA OpPTaHi3allis;
e  oprasi3zaiis 3a IpOAYKTOBOIO O3HAKOIO;
e  oprasi3aiisg 3a reorpadiuHUM MPUHITUATIOM.

Cxema (yHKIIOHATBHOI Oprasizaiii MapKeTHMHTOBOI CIIykOu OaHKy
nependayae CTBOPEHHS 1 (PYHKIIIOHYBAaHHS y CKJIaJll yHPaBIiHHS (JIernapTaMeHTy)
MapKETUHTy Ha PIBHI F'OJIOBHOI KOHTOPU OKPEMHUX MAPKETHUHTOBUX MIIPO3IUTIB Y
po3pi3i (yHKIIA MapkeTuHry. Takumu TIApO3IaiIaMH MOXYTh OyTH BIAAUIH
(cextopu) aHamizy pUHKY OaHKIBCBKUX MMOCIYT 1 MapKETHHTOBHUX JOCIIIKEHb,
MapKeTUHTOBOTO  TUIAHYBaHHS, MApKETHHTOBOTO  KOHTPOJIO, PO3POOKH 1
BIIPOBA/PKCHHSI HOBHUX TMIPOJYKTIB, I[IHOYTBOPEHHS, KOMYHIKAIIITHOI TOJITHKH,
3ac001B 1OCTaBKU MPOAYKTIB.

OyHKITIOHAJIbHA ~ OpraHi3ailii MapKETHHTOBHX CIY)KO0O € HalOuIbi
NOIIMPEHO cepen  ApiOHMX 1 cepelHiX OaHKIB 3 BIJIHOCHO OOMEXEHOIO
reorpadiero AisubHOCTI. [Ipu 3acTOCyBaHHI Takoi CXEMH CIIiJi BpaxOBYBaTH Bl
00CTaBUHMU:
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®  MOXIMBICTh 00’ €IHAHHA JIEKIIbKOX (YHKIIH OaHKIBCBKOIO MApKETHUHTY
B OJIHOMY CTPYKTYPHOMY M1pO3/IiTi;

®  MOXJMBICTb CTBOPCHHS ACKITBKOX MIIPO3AUTIB JUIsl BUKOHAHHS OJHIET
GyHKIIIT MapKETHHTY.

Opranizaiisi C1y»0u MapKETHHTY 3a MPOJYKTOBOIO O3HAKOIO HE BUKIIOYAE, a
HABIIAKM Tiependavae TakoK CTBOPEHHS MapKETUHIOBHUX MIJAPO3ALIIB 32 OKPEMUMHU
¢yskimisMmu  mMapketuHry. CyTTeBa BiIMIHHICTH TMOJSTa€ B  aKLEHTYBaHHI
MapKETUHTOBUX 3yCHJIb Ha Po3poOlii 1 MPOCyBaHHI OKPEMHUX Tpyn OaHKIBCHKHX
npoAykTiB. Jns 1mporo BiAAil OaHKIBCBKMX MPOAYKTIB B OpraizaliiHOMY
BIJIHOIIIEHH1 (DOPMYIOTh SIK CYKYIHICTh CEKTOPIB 3a MIEBHUMHU THUIIAMU OAHKIBCBKUX
NOCJIYT (CEKTOP KPEIUTHUX MOCTYT, CEKTOP 1HBECTULIIMHUX MOCIYT, CEKTOP HOBUX
IUIATDKHUX  1HCTpYMEHTIB Ta 1Hmm). Ckiag 1 CTPYKTypa TakuX CEKTOPIB
BIJIMOBIJIAIOTh MPIOPUTETHUM HANPSIMKaM JIIsUIbHOCTI OaHKY Ha PUHKY OaHKIBCHKUX
MOCJIYT 1 3 YaCOM MOXYTh 3MiHIOBatucs. [IpoaykToBa opraHizaiiisi MapKETHHTOBO1
CIy>kOM He HaOyja IIMPOKOTO PO3MOBCIO/KEHHS. BoHa Moxe OyTH JOIIIBHOIO
TUIbKH B YMOBAX YITKO BUPAXKEHOTO rajgy3€BOr0 YIPABIIHHI KOMEPLITHUM OaHKOM
B I[IJIOMY 1 SIK TAMYACOBHIA BapiaHT MPHU AUBEPCUQIKAIIi] AIsUTbHOCTI OaHKY.

['eorpadiunuii mpuHIUI oOpraHizaiii CiIy>kOM MapKETHHTY 3aCTOCOBYETHCS
KPYIMHUMU YHIBEpCAIIbHUMH OaHKaMU, SIK1 MalOTh PO3rally’)kKeHy (pumalibHy CITKY 1
oOmupHy reorpadio gisuibHOCTI. Ilpu nboMy y KoXkHIM (abo y mnepeBaxkHii
OlnbpIocTi)  0anaHCOBIM  yCTaHOBI  KOMEPIIMHOTO  OaHKy  CTBOPIOIOTHCS
OpraHizamiiiHi MiAPO3AIIM MO MApPKETUHTY, CTPYKTypa, CKiaa 1 (YyHKIIT SKHUX
BU3HAYAIOTHCS LIEHTPAIbHUM 0(1cOM OaHKy, BUXOJASYM 13 PIBHA LEHTpamizamii i
JIEIEHTpaTi3aIlii yrnpaBiiHHS 0aHKY Ta 00CATIB MIsTBHOCTI (iiamy.

[lepuri ABa TUMM OpraHi3aliiHUX CTPYKTYp YIPaBIIHHS MapKETHHTOBOIO
TUSUTBHICTIO OaHKY OUIbIIE TSOKIFOTh JI0 IIEHTPAII30BAHOTO XapaKTepy YHpaBIIIHHSA 1
HE JI03BOJISIIOTH B TOBHIM Mipi BpaxyBaTH OCOOJHMBOCTI JIOKAJbHUX Ta
pErioHalIbHUX PUHKIB OaHKIBCHKUX MOCTYT. B TOM e 4ac BUTpaTH Ha yTpUMaHHS
MepcoHaqy MApPKETUHTOBUX CIY»KO 3a IUMH BapiaHTaMH, OCOOJIUBO TMpHU
(yHKUIOHANBHINA opradizaumii, OyayTh MiHIMalbHUMHU. ['eorpadiuyHuil NpUHUUI
oprasizailii MapKETHHTOBHX CITYO € HalO1IbII CKIAJHUM 1 IOPOTHM.

9.3. OpezaHi3zauisn, pyHKUii i 3a80aHHSI MapKemuH208UX CI1yXX6
YKpaiHCbKUX KoMepuyiliHux 6aHkie

Ha piBHi ronoBHHX 0(]iciB KOMEpIIMHMX OaHKIB YKpaiHU CTBOPIOIOTHCS
JernapTaMeHTH (ympaBiiHHS) MAapKETHUHTY. JlermapramMeHT MOXKeE
I1N0PAIKOBYBATHUCS TOJIOBI MPaBIliHHS OaHKy a00 Woro 3acTynHuky. [lenaprameHT
OUOJIIOE TUPEKTOP, KU MPU3HAYAETHCSA Ha MOCAAy 1 3BUIBHAETHCS 3 HEI HAKa3oM
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rOJIOBHM 3a PILIEHHSAM NpPaBIIHHA OaHKy. Y CKJIaJl AENapTaMEHTY CTBOPIOHOTHCS
MIAPO3IIIM 32 OCHOBHUMH HAINpsIMKaMU MAapKETUHTOBOI ISIIbHOCTL. JiAIBHICTS
MpAaliBHUKIB JCMapTaMEHTY PErJIaMEHTY€ThCA TOCAJOBUMH IHCTPYKILISIMH, SIKi
pO3po0IIsie TUPEKTOp AEMapTaMEHTy 1 3aTBEpPKYE TOJIOBa MpaBiiHHSA abo HOro
3aCTYIHUK.

Ha nenapramMeHT NOKJIaJa€eThCsl BUPIILIEHHS TAKUX 3aBJ/IaHb:

1. Po3poOka Ta BIpOBaJKEHHS KOMIUIEKCY MapKETHMHIOBHUX 3aXOJ1B OaHKY IS
MOCTIHHOTO 3pOCTaHHS OOCATIB Mpojaxi OaHKIBCHBKUX IIOCIYTr, HPUOYTKY Ta
YHCENbHOCTI KIIIEHTIB Ha OCHOBI aHaii3y MapKETHHTOBOTO CEpEIOBHIIA, 3alHTIB
KIIIEHTIB Ta MOXJIMBOCTEH OaHKY.

2. Ydyactp B po3poOui Ta 3A1MCHEHHS MOJITUKH OaHKy 3 NMHTAaHb aHami3y Ta
BJIOCKOHAJIEHHSI OpraHi3aliiiHOl CTPYKTypH Ta (QUIANbHOI CITKM OaHKy, OIUIaTH
mpaili, MaTepiaJlbHOrO0 3a0XOYEHHS Ta CTUMYJIOBAaHHS MPAIliBHUKIB, ONTHUMI3aIlii
YHCEJIHOCTI Ta CTPYKTYpHU IEPCOHAIY.

3. Koopaunariiis AisuibHOCTI MiAPO3/1IIiB OaHKY 3 THTaHh PO3POOKH Ta peajizarii
MapKETHHI'OBOI CTpaTerii.

4. Koopaunaiisi IisJIbHOCTI MapKETUHITOBUX CIIYX O PErioHaIbHUX MIAPO3JLIIB,

HaJaHHS iM 1H(QOpMaLIHOT Ta METO0JIOTTYHOI JOTIOMOTH.
5. 3abe3nedyeHHs! BUCOKOIO MO3UTUBHOIO IMIJI)KY OAHKY B CYCIUIbCTBI.
JIOCATHEHHsI TIOCTABJIEHUX 3aBJaHb Iepefdayac BHUKOHAHHS HACTYIHHUX
byHKITIH:

®  BH3HAUEHHS OCHOBHUX 3aBJaHb MApKETUHIOBHUX MIJIPO3JUIIB YCTAaHOB
0aHKy, BUXOJSTYH 3 IOBTOCTPOKOBOI MMEPCIICKTUBH;

®  3[iMiCHEHHS aHaJi3y pUHKOBUX MOKJIMBOCTEH OAHKY;

®  3JiliCHEHHS aHajJi3y PUHKOBUX MOXJIMBOCTEH OaHKIB-KOHKYPEHTIB Ta
MaKpOoCepeIoBuUIla, B SIKOMY MpaIoe OAHK;

®  3[ilCHEHHs [OCHI/PKEHb MO BUBYEHHIO NOMMUTY HAa MOCIYyru OaHKy Ta
BU3HAYEHHS TPYM LIJIbOBUX KJIIEHTIB;

®  CErMEHTYBaHHS BCiX OaHKIBCBKMX TOCIYT, B TOMY YHCII MO HOBHUX Ta
NEePCIEeKTUBHUX MOCTyTax;

e  BHOIp CErMEHTIB PUHKY OaHKIBCHKHMX IOCIYT Ta MO3MIIIOBAHHS OaHKY Ha
00paHNX CEerMEHTaXx;

e po3poOKka TEXHOJOTi BHOPOBAKEHHS HOBUX TMPOAYKTIB Ha PHUHKY
0aHKIBCHKHX TOCIYT;

e  po3poOKa CTpaTEriYHOTO MJIaHY MAPKETUHTY Ta 3aC001B KOHTPOJIIO 32 HOTO
BUKOHAHHSM;

e  po3poOKa peKIIaMHOI KammaHii 3 HalO1IbII MEPCHEKTUBHUX MPOIYKTIB Ta
nocnyr, 3axofiB Public Relations;



225

po3po0OKa 1 BIPOBAIKEHHS B MPAKTUYHY MiSUIBHICTH HOBUX METOIUK Ta
HOPMATHBIB MaPKETHUHTY;

HAJAHHSA KOHCYJIbTATUBHOI, METOAUYHOI Ta MPAKTUYHOI JONOMOIH
ycTaHOBaM OaHKY 3 IMUTaHb MAPKETHUHTOBOI JIISUIBHOCT1 OaHKY;

opraHizailisi Ta TPOBEJEHHS CceMiHapiB, poOOYMX Hapajg 3 TMUTaHb
MapKETHUHTOBOi CTparerii OaHKy 13 3alydyeHHSM CIEIIANICTIB 1HIIUX
CTPYKTYPHUX ITiIPO3LTIB Ta YCTAHOB;

MirOTOBKA Ta MOJAHHS Ha PO3IJISJ KEPIBHUX OpraHiB OaHKy maTepiajiB
II0JI0 CTPATEr1YHOrO MJIaHYyBaHHS Ta MAPKETUHTOBOI MOJITHUKU OaHKY;
opraHizailisi 1 3JIMCHEHHsS 3axOJiB, CHPSIMOBAHUX Ha CTBOPCHHS
npuBabIMBOrO IMITKYy OaHKy, y4acTh y MiJTOTOBII PIIIEHb BiJHOCHO
HaJIaHHSI CIOHCOPCHKO1 Ta 0J1aroAiiHO1 JOMTOMOTH;

po3po0Ka TMepesiky IMIJDKEBOI Ta CYBEHIPHO-PEKJIAMHOI MPOIYKIi 3
¢bipMOBUMH O3HaKaMH OaHKY, IMIJArOTOBKA MPOIMO3MUINNA IMIOA0 i
BHUTOTOBJICHHS, TPUA0AaHHS Ta BAKOPUCTAHHS,

po3po0OKa 1 TOJAaHHA Ha 3aTBEPIKCHHS KEPIBHUUTBY OaHKY 3HaKYy,
jJorotuny, (IpMOBOrO CTWIKO Ta IHIIMX aTpuOYTIB  Bi3yaJdbHOI
imenTudikarmii 6aHKy Ta 3M1MCHEHHS] KOHTPOJIIO 3a iX JOTPUMAaHHSIM;
y4acTb B OpraHizallii Ta MpoBEJCHHI BUCTABOK, KOH(GEPEHIIiH, CeMIHapiB,
Hapaj, Npe3eHTallld, Npec-KOH(PEpeHli, “Kpyriaux CTOMIB”, MPUHOMIB
TOIIIO;

y4acTh y MIJAFOTOBLI aHATITUYHHUX, 1HPOPMALIIITHUX 1 MPONAraHIuCTChbKUX
MaTepialliB 3arajJbHO0aHKIBCHKOTO XapaKTepy.

Ha piBHI perioHanbHUX YCTaHOB OaHKYy MapKETHHTOBI CIY>KOH, SIK TPaBUIIO,

CTBOPIOIOTHCS y (hOpMi BIIILIIB, SIKI HA OKpEeMI HiAPO3AUTH HE TOAULIOTECA. OKpemi

iXH1 (QyHKIIT pO3ITIEH] MIX MpalliBHUKaAMH BIJLTY.

Ha BiI[I[iJ'H/I MAapKCTUHTY IMOKJIAACHO BUKOHAHHA TaKHUX 3aBJaHb:

po3poOKa MapKETUHTOBHX 3axO/iB IIOJA0 3OUIbIICHHS 00csry 1
ACOPTUMEHTY OAHKIBCHKUX TIOCIIYT;

BU3HAYCHHS 1 BIPOBAPKEHHS 3aXO0/[1B KOMYHIKAI[IHOT MOJIITUKA YCTAaHOBU
OaHKy;

POBEICHHSI MApPKETUHTOBUX JOCIII)KEHb PUHKY OaHKIBCHKHUX IMOCIYT Ha
JIOKQJIbHOMY 1 PET10HAJIbHOMY PI1BHSX.

Jlo ocHOBHUX (DYHKIIIHI MapKETHHTOBHUX MIAPO3/IIIB HA PETIOHAIBHOMY PiBHI

MOXYTh OyTH BiJIHECEHI:

3M1ICHEHHS aHal13y PUHKOBUX MOXJIMBOCTEW YCTAaHOB OAHKY;

aHa3 PUHKOBUX MOKJIMBOCTEN OAHKIB-KOHKYPEHTIB;
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e  BUBYCHHS MOIMUTY Ha OAHKIBCHKI IMOCIAYTd 1 BU3HAYECHHS IIJILOBUX TPYII
KJIIEHTIB,;

®  [IPOBEJCHHS CETMEHTYBAHHS KIII€HTIB;

e  BUBYCHHS BIAHOIICHHS 0 0aHKY HasBHUX 1 MOTCHI[IHHUX KIIIEHTIB;

e  oprasi3ailis poOOTH 1O 3aTyYCHHIO KITIE€HTIB;

®  po3poOKa peKOMEHallli MO BAOCKOHAJICHHIO POOOTH MIAPO3/iiiB OaHKY;

®  MIPOBEJEHHS 3aXOJiB M0 CTUMYJIOBaHHIO 30yTy, peKJIaMy Ta TpomaraHu

IMIIDKY OaHKYy.

Ha mnaiiHmwx4yoMy piBHI OpraHizamiiHoi CTpyKTypu OaHKy - piBHI
0e30amaHCOBUX BIIIUICHb — OKpeMi MapKETHHTOBl MIAPO3AUIH, SIK MPaBHIIO, HE
CTBOPIOIOTHCS. TOMy y MOCaOBHX IHCTPYKIIISIX KEPIBHUKIB 1 MPAIiBHUKIB TaKuX
BIJIJIJICHD, sIKI O€3MocepeHbO IPAIIOI0Th 3 KIIIEHTaMH, NepeadadaroThCsl B YUCHI
IHIIUX (PYHKIIOHAILHUX OOOB’S3KIB 1 OOOB’S3KH IO 3JIMCHEHHIO IEBHUX BHJIIB
MapKETUHTOBOI JIISITBHOCTI.

9.4. [poyec mapkemuH208020 KOHMPOJIIO
i to2o cknadoei YyacmuHu

3aBeplIaIbHUM €TaroM MPOLECY YINPABIIHHA MapKETUHTOBOIO iSUIBHICTIO
KOMEPIIMHOTO 0aHKy CIyKUTh KOHTPOJb. CHUCTEMa MapKETHMHIOBOTO KOHTPOJIIO
BU3HAYa€ HEOOXIAHICTh 1 BUJU KOPEKTYBaHHS MAapKETUHIOBHUX IUIaHIB B yMOBax
MIHJIMBOTO PUHKOBOTO CEPENIOBUIIIA.

MapKkeTHHIOBUIl ~ KOHTPOJIb ~ BU3HAYAIOTh AK MPOIEC  MOCTIHHOT 1
HEyNEepePKEHOT TEepeBIpKM 1 OIIHKA CTaHOBUIA Ta MpoueciB y cdepi
MapKETUHTOBOT JISJILHOCTI 1 3a0€3MeUYeHHs Ha 11 OCHOBI JIOCATHEHHS] BU3HAYEHUX
uinei. MapKeTUHTOBUIA KOHTPOJIb Niepeadadae HaCTYMHY MOCIII0BHICTh €TallB:

®  BCTaHOBJICHHSI CTaHJIAPTIB;

e  BuUMIpIOBaHHS ()aKTUYHO JOCATHYTHX PE3YJIbTATIB;

° 3M1MCHEHHS] KOPUTYBAJIBHUX JT1H.

[lepmnii eTanm MapKEeTHMHTOBOTO KOHTPOJIO — BCTAHOBJICHHS CTaHAApTIB —
nependayae 4YiTKE BHU3HAYCHHS TEBHUX IapaMeTpiB, BIJHOCHO fAKUX Oyne
3MIACHIOBATHCA OIllHKa OaHKy B LUJIOMY 1 HOTO MapKETHHIOBOi JiSUTBHOCTI
30kpema. Bia3HaueHi IUTaHOBI THapaMeTpu MOBUHHI MAaTH KIJIbKICHY, SKICHY,
94acoBY 1 MPOCTOPOBY XapaKTEPUCTUKY. 3a0e3NeueHHs BiMOBITHOCTI CTaHIAPTIB
KOHTPOJIIO IIJISAM JIIsTbHOCTI 0aHKY B OKPEMHUX BHIIaJIKaX MOXKe OYTH YCKJIaJHEHO
TUM, IO HE BCI1 LTI JISTILHOCTI OaHKY MOYKHA TPaHC(OPMYBATH y UITKI CTAaHAAPTH.
B Takmx Bumagkax CTaHAApTH KOHTPOJIIO BU3HAYAIOTHCS CUCTEMOIO HETPSMHUX
KUTbKICHUX TTOKa3HUKIB, K1 B CYKYITHOCT1 OyAyTh BIAMOBIIaTH BUSHAYEHUM LIJIM.
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BiacytHicTh cTaHaapTiB y OyIb-IKOMY BUMAAKY POOUTH CUCTEMY MapKETHHIOBOTO
KOHTPOJTIO HEE(PEKTUBHOIO, a IHKOJIH 1 MPAKTUIHO HEMOMKIIUBOIO.

OCHOBHUM TIOTOYHHM €TAallOM MApPKETHHTOBOTO KOHTPOJIIO  CIIYXKHUTh
BUMIPIOBaHHS ()aKTUYHO AOCATHYTUX pe3ynbTaTiB. Ha 1ipoMy etami BUPIIIYIOTHCS
TaKl OCHOBHI 3aBJIaHHS:

e  BH3HAYCHHs MacIITa0iB JOMYCTUMUX BIIXUJICHb BiJ] CTAHIAPTIB;

e  BH3HAYEHHS MEPIOIUYHOCTI 1 TOYHOCTI KOHTPOJIHHUX BUMIPIB,;

®  BHUMIPIOBAHHS JOCSITHYTUX PE3YIbTATIB.

HeoOxigHiCTh MOMEPEeNHBOTO BCTAHOBJEHHS  MAcCIITa0IB  JOMYCTUMHUX
BIIXWJICHb OOYMOBJIEHAa HEMOXJIMBICTIO a0COJIIOTHO TOYHOrO Tepen0adyeHHs
JUHAMIKM TIOKa3HUKIB 1 3MIHM PUHKOBOTIO CEpEJOBHINA Ha MEpPCHeKTUBy. Sk
MPaBUJIO, MacImTaOdW MOMYCTUMHX BiIXWICHb BCTAHOBIIOIOTHCS IMIISTXOM aHaJi3y
JUHAMIKH PO3XO/KEHb (DAKTUYHMX pEe3yJIbTaTIB 1 CTAHIAPTIB 3a psJ MONEPENHIX
MEep1o/IIB 1 3aJ1€XKATh B1J HACTYITHUX YAHHHKIB:

®  SKICTb KOHTPOJBHOIO CTAH/IAPTY;

e  crpareris OaHKY;

e  MaciTabu JisSIbHOCTI OaHKY.

[TapameTpu AOMYCTUMHUX BIIXWICHb MOXXYTh BCTAHOBIIIOBATHCS SK B
aOCOJIIOTHUX, TaK 1 B BIJIHOCHUX MMOKa3HUKAX.

[lepiognuHICTh KOHTPOJIO 3aJCKUTh B TEpIIy Yepry BiJl Xapakrepy,
MacmTabiB 1 MPIOPUTETHOCTI MPOIIECIB, 1[0 KOHTPOIIOETHCS. 3HAYHUN BILIUB Ha
NEPIOIMYHICT, KOHTPOJBHUX 3aMipiB CHPABISE TaKOXK 1 IIBUIAKICTH 3MIH Yy
KOHTPOJIbOBAHUX TMpOIlecax. 3aBeplIaJbHUM €JIEMEHTOM I[bOTO eTamy €
CHIBCTABJICHHS (DAKTUYHUX PE3yNbTaTiB 3 BHU3HAYCHUMH CTaHIApTaMu 3
ypaxyBaHHSM JIONyCTUMHX MapaMeTPiB BiIXWICHHS.

CyTHICTh TPETHOTO €Taly MapKETUHTOBOTO KOHTPOJIO TIOJIATAE Y BU3HAYCHHI1
Ta 3IIMCHECHHI HEOOXIJTHMX KOPEKTYBAIBHUX 1. MOXXIMBI TpH BapiaHTH Iid
0aHKy:

e  He 3IMCHIOBATH HISKMX i (y BHNAAKY BIAMOBIAHOCTI (haKTHUHUX

pe3yJbTaTiB KOHTPOJIBHUM CTaHIAPTaM);

e  J50BeCTU (DAaKTHYHI pe3yJbTaTH A0 PIBHS CTaHIAPTIB;

®  KOPEKTyBaTH cami CTaHAapTH (y BHIMAAKy TPHUBAJIOTO 1 00 €KTHBHOTO

BIJIXWJICHHS] (JaKTUYHUX PE3YJIbTaTIB B1Jl KOHTPOJbHUX CTAHAAPTIB).

JIBa ocTaHHIX BaplaHTH [ MOXYTh MaTH MICLIE SIK KOKHUI 30KpeMa, Tak 1 B
noenHanHl. [Ipy oMy moTpiOHO MaTh Ha yBa3l, 110 KOPEKTYyBaHHS CTaHAApTIB
MOJKJIUBE SIK B CTOPOHY 1X 30UIbIIEHHS, TaK 1 B CTOPOHY 3MEHILIEHHS. Bru3HaueHHI0
BapiaHTIB KOPEKTYBaJIbHUX i TOBHWHEH TNIEpeNyBaTh TPYHTOBHM (DaKTOpHUN
aHaJIi3 MPUYUH BUHUKHEHHS BIIXWJICHD 1 KUIBKICHOT 1X OITIHKH.
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9.5. Budu mapkemuH208020 KOHMPOJIHO

Cucrema MapKeTHMHIOBOTO KOHTPOJIO Tependadae 371HCHEHHS MOro y TPhOX
OCHOBHUX BHJIaX:

®  KOHTPOJb 32 BAKOHAHHSM MapKETUHTOBUX IIAHIB;

®  KOHTpPOJIb 32 MPUOYTKOBICTIO 1 pEHTA0EIBHICTIO;

®  pEBI3ist MAPKETHUHTY.

KonTponb 3a X0q0M BUKOHaHHS MapKETHHTOBUX IUIAHIB 3IIMCHIOETBCS Y
dbopmi aHaJI3y TaKUX TapaMeTpiB:

®  MOXJIMBOCTEH Ha/laHHs 0AHKIBCHKUX MOCIHYT;

®  KOHKYPEHTHHX MO3UIIIH;

° BITHOCHH 3 KJII€HTaMU,

®  CIIBBIJIHOIICHHS 3aTpaT Ha HaJIaHHS MMOCIYT 3 3aTpaTaMy Ha MAPKETHUHT.

AHami3 MOXJIMBOCTEH HaJlaHHA OAaHKIBCHKHUX IMOCITYT MOBHHEH 31HCHIOBATUCS
y pO3pi3l OKPEMUX MOCIYT, CETMEHTHUX TPYI KJII€HTIB, PuUIladbHOT CITKU OaHKY 1
JIOKaJbHUX Ta PET1OHAJIBHUX PUHKIB.

BukoHaHHs MIaHOBUX 3aBAaHb OYJb-SIKOIO I[IHOIKO, B T.4. OCJIA0JICHHSIM
KOHKYPEHTHO3/aTHOCTI HE MOKE PO3IJISIIaTUCSA B SIKOCTI MO3UTUBHOTO BapiaHTy
TisTbHOCT1 O0aHKy. HeoOXiIHICTh aHai3y BIAHOCHH 3 KIIEHTaMHU OOYMOBJICHA THUM,
0 KII€HTChKa 0a3a € (QpyHIaMEHTOM OaHKIBCHKOI JISUTBHOCTI 1 BiJ TOTO, SIKHi
XapakTep B3a€MOBITHOCHH KIIEHTIB 1 OaHKy, 3ajexaTb MHOro pe3yibTaTH B
MOTOYHOMY IEP10/l 1 Ha EPCIEKTUBY.

BaxxauBUM MOMEHTOM € BCTAaHOBJICHHS JOJI MapKETHHTOBHUX BUTpAT Y
CYKyNHHMX BUTpaTax OaHky. HempomopuiiiHO MIBHJIKE HApOIIyBaHHS iX JOJ1 MOXe
OyTH CHTHAJIOM 3HUKEHHS €(PEKTHBHOCTI MapKETHUHIOBOI NISNIBHOCTI, & CYTTEBE iX
3HIDKEHHSI CBIJYUTH MPO HENOOIIHKY BIUIMBY MApKETHUHTY Ha AISUTHHICTH OAHKY.

[TpuOyTKOBICT, KOMEPIIIHHOTO OaHKy HE IOBMHHA TMOPYIIYBAaTH OCHOBHI
HOpPMAaTHUBH HOTro JiKkBiAHOCTI. HEoOXimHICTh KOHTPOJIO 3a MPUOYTKOBICTIO Ta
PEHTA0ENIbHICTIO KOMEPIIHHOTO OAHKY 00YMOBJIEHAa TAKUMH YAHHUKAMMU:

®  BHCOKAa PEHTAOENBHICTh KOMEpPIIHHOrO OaHKy B 3HA4HIA Mipi (Gopmye

HOro MO3UTUBHUM IMIJIK;
e 0aHK, SIK KOMEpIlliHA OpraHi3aiisi, CBOEI KIHIICBOIO IIUUII0 Mae
OJIep’KaHHsI MAaKCUMaIbHOTO MPUOYTKY.

[TapameTpu  peHTaOENbHOCTI  KOMEpPUIAHOrO OaHKy  aHal3yHThCA 1
KOHTPOJIIOIOTBCSL SIK MO OaHKy B I[JIOMY, TaK 1 B po3pi3l OKPEMUX CTPYKTYPHHUX
OJIMHUIIb, OAHKIBCHKHUX MPOJYKTIB 1 pPUHKOBUX CETMEHTIB.
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PeBi3ist MapKeTUHTY BUCTYMAE K MPOLEC CUCTEMATUYHOTO 1 BCEOXOIUTIOI0UOT0
BUBYCHHS MapKETUHTOBOTO CEpeaOBHINA OaHKYy, MOTO CTPAaTEriYHUX 1 TAaKTHYHUX
IiJIEH Ta X0y 1X TOCSTHEHHS.
KinmeBoro MeToro peBi3ii MapKeTHHTY € BUBUYEHHS NpoOiieM B opraHizarii
MapKETHUHTOBOI AISJILHOCTI Ta po3poOKka 1 peaiizailis BIAMNOBIIHUX 3aXOJIB IO iX
YCYHEHHIO.
PeBi3isi KOMIJIEKCY MapKETHHTY KOMEPIIMHOro OaHKy MOBHMHHA OXOILTIOBATH
BC1 aCTMEKTH MOTr0 MapKETUHTOBOI JISIIBHOCTI 1 mepeadavae Taki OCHOBHI €TaIlu:
e  aHaii3 3aBJaHb 1 HUIel O0aHKY 3 ypaXyBaHHSM PHUHKOBHX MOJIMBOCTEH 1
BHYTPIIIHIX PECYpCiB OAHKY;

®  pEBi3iA AKOCTI BHOOPY IUJILOBMX PHHKIB Ha OCHOB1 iX CErMEHTYBaHHS,
BHBUCHHS MOMUTY Ta MMO3UIIIIOBAHHS,

®  DpEBI3iA CHCTEMHU IUIaHYBaHHS Ha MpEaMeT BIAMOBIIHOCTI IUIAHIB i
CTparerii 0aHKy 1 CUTYyallli Ha pUHKY;

®  OIliHKA SKOCTI TJIaHYBaHHS OKPEMHUX CKJIQJOBHX KOMILIEKCY MAapKETHHTY
(TpoayKTOBOI, 1IHOBO1, 30yTOBOI 1 KOMYHIKAI[IHHOT TOJITUKH);

e aHam3 1 OIllHKAa CHUCTEM MAapKETUHroBoi iHQoOpMallii, opraHizamiiHoi
CTPYKTYPH MapKETHHTOBHUX CITY>KO Ta MApKETHHTOBOT'O KOHTPOJTIO.

BusBneni y Xoal peBi3ii MapKETUHIOBOI [ISJIBHOCTI IpOOJEeMH MOBUHHI
CBOEYACHO PO3TIISIATUCS 1 BUPIIIYBATUCS KEPIBHUIITBOM OaHKY.

9.6. EgpbekmueHicmb cucmemu MapKemuH208020 KOHMPOJIIO

EdexTuBHICTE MapKEeTHHTOBOTO KOHTPOJIIO 3a0€3MeuyIOThCS JTOTPUMaHHSIM
TaKUX OCHOBHHUX IPUHIIUIIIB:

1. OpienTaniss Ha JAOCATHEHHSA CTpaTeriuHux Iuied. BpaxyBaHHs 1boro
MPUHIUITY BUMAara€ BiJl CUCTEMH KOHTPOJIIO HEOOX1IHOCTI MOCTIHHO TpUMATH Y
TOJI1 30py CTpaTeriuHi Uil OaHKy, a HE aKIEHTYBaTH yBary Ha KOHTPOJII AP1OHUX
IIPOLIECIB 1 SIBUIII.

2. Pe3ynbTaTUBHICTh KOHTPOJIIO O3HAya€, LI0 KOHTPOJIb HE IOBUHEH
MIPOBOJUTHUCH TIJIBKH JIJISt TOTO, 00 BUSABUTH HEAOJIKH 1 MPOOJIeMH, a HacaMIiepe
JUisl €(PEeKTUBHOTO BIUIMBY Ha MAapKETUHTOBY MiSUTBHICTH 3 METOIO BHPIIIECHHS
MOCTaBJICHUX 3aB/IaHb.

3. EnacTUyHICTh KOHTPOJIIO CBIAYHUTH MPO TE, IO CaMi MapamMeTpu CUCTEMHU
MapKETUHIOBOTO KOHTPOJIIO, HOro OO0’€KTH 1 CyO’€KTM MOXYTh 1 TMOBHHHI
3MIHIOBATHCS aIEKBATHO /10 3MIHM PUHKOBOI CUTYyaIlli Ta IHIIMX YAHHUKIB.

4. CBO€YaCHICTh KOHTPOJIIO JIO3BOJISIE CBOEYACHO BUSBUTH HETATHBHI SBHINA 1
MIPOIIECH B OpraHizailii MapKeTUHTOBOI JisSTILHOCTI 1 3aBUaCHO peaizyBaTh 3ax0]u
M0 KOPEKTYBaHHIO MAapKETHHTOBOI MoMiTUKU. HeoOxigHO Matu Ha yBasi, IO
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3aHA/ITO YacTe MPOBEJICHHS KOHTPOJIbHUX 3aX0/1iB MOKE€ MaTH HEraTHUBHI HACIIIKU
y (QopMi 3HMKEHHS CAaMOCTIHHOCTI 1 BiJMOBIAANBHOCTI MEPCOHATY, a TaKOXK Y
¢dopMi JOJATKOBUX BUTpPAT Yacy 1 pecypciB.

5. EXOHOMIYHICTh 1 IPOCTOTAa CUCTEMH KOHTPOJIO. 3aTpaTH Ha 3A1MCHEHHA
KOHTPOJIIO TIOBUHHI 3aBXIU CITIBCTAaBIIATUCS 3 THM KOPHUCHUM €(EKTOM, SKHUN
MOXe OyTH TOCSATHYTHH B pe3yibTaTi ioro nposeneHHs. IIpocTroTa i 1ocTymHicTh
METO/I1IB 1 OpM KOHTPOJIIO B 3HAUHIN Mipl BU3HAYAIOTh HOTO €(DEKTUBHICTB.

KOHTpOsbHI NUTaHHSA

1. Oxapakrepu3yiiTeé OCHOBHI MPUHLMUIN  YOPABIIHHA  MapKETHHTOBOI
TiSTEHOCT1 OaHKY.

2. OCHOBHI THNHU OpraH3AIMHUX CTPYKTYpP YIPABIIHHA MapKETHHTOBOIO
JUSITBHICTIO, iXHI IepeBary 1 HeIOJIKH.

3. Opranizaiisi, OCHOBHI (YHKIIi 1 3aBJaHHA MAaPKETUHTOBUX CIIYXKO
YKpaTHChKUX KOMEPIIHHUX OAHKIB.

4. Tlpouec MapKeTHUHIOBOIO KOHTPOJIIO 1 HOTO CKJIaJ0B1 YaCTHUHHU.

5. OO0'eKTH MapKETHHTOBOTI'O KOHTPOJIIO 1 HOTO €(DEKTUBHICTbD.

TecToBiI 3aBOoaHHA Ao Temm 9.

OPI'AHI3ALIA I KOHTPOJIb Y BAHKIBCHhKOMY MAPKETUHI'Y
1. 3 mouku 30py yYnpaeiiHHA  OGHKIGCObKUI MAPKEMUHZ MONCHA
po3anaoamu AK:
a) CUCTEMY Oprasizailii Ta yrnpaBIlliHHS KOMEPIIHHO-30yTOBOIO JISUIbHICTIO OaHKY
B YMOBaX MIHJIUBOTO PUHKOBOT'O CEPEIOBHIIIA;
0) KOMIUIEKC TUIaHIB BUBYCHHS PUHKY, (DOPMYyBaHHS aCOPTUMEHTY OAHKIBCHKUX
MOCJIYT, LIIHOBOI Ta 30yTOBOI JAISJIbHOCTI;
B) CYKYIHICTb OpraHi3aliiHO-IpaBoBUX (OpM, sIKI 0OCIYroBYIOTh (hOpMYyBaHHS
MOMUTY 1 MPOMNO3UIIi, KYMIBIIO-IPOAaX OaHKIBCHKUX MOCIYT 4Yepe3 KPEAUTHO-
(b1HaHCOBI IHCTUTYTH.
2. Hinecnpamosana OianvHicmov OAHKY RO pe2yil06AHHI0 CBOET NO3uUYii Ha
PUHKY 3a 00NOMO2010 NIAHYBAHHA, OP2aHI3ayii, 001Ky ma KOHmMpOIw — uye
noHAmMmMA:
a) CErMEHTYBaHHSI pPUHKY;
0) ynpaBiHHS MapKETHHTOM;
B) JIOCTIPKCHHS pUHKY OaHKIBCHKHX TMTOCIYT;
') MOHITOPHHT.
3. Memoio ynpasninna mapKemunz06010 OiAAbHICHI0 OAHKY €:
a) TOCSITHEHHS PUOYTKY;
0) 3a0e3neyeHHs] MapKETUHTOBOI 1HPOpMaIlii;
B) 301IbIIEHHS 10J11 PUHKY;
I') 3JI0BOJICHHSI 3aIIUTIB KJII€HTIB OaHKY.
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4. Ha akux npunyunax 0azyemovca cucmema ynpasainHA MaApKemuH206010
oisanvnicmio 6anky?

a) LIHHICHO-OPIEHTOBaH1 MPUHIIUIIN;

0) IPUHLIUI JOCATHEHHS 3aIllJIAaHOBAaHUX KIHIIEBUX PE3YJbTATIB;

B) IIPUHIUI TAKTUYHOTO aHAJI3y 1 MPOEKTyBaHHS;

I') IPUHITUIT OPIEHTOBAHOCTI Ha JIOBTOCTPOKOBHIA PE3YNIbTAT.

5. Busnaume, saki 3 HaseOeHUX NPUHUUNIE YNPABIIHHA MAPKEMUHIOM
MOdHCYymb Oymu 8i0HeceHi 00 2PynuU KOHUYENnMYyaabHO-pezyaiouux:

a) iHdopMaIiitHOT AISITLHOCTI;

0) MapKETUHIOBOT'O KOHTPOJIIO;

B) ITOTOJ/KEHHS 3a IIJISIMH J1STbHOCTI;

I') BIJIMOBITHOCTI TUITY 1 PIBHIO OpTaHi3aliitHOT CTPYKTYPH.

6. Ynpaeninna mapkemunzosorw Odianvnicmiw 0aHKy Moxce Oymu
BU3HAYEHO AK:

a) 3aX0/IY 1O MIATPUMIII JIKBIAHOCTI OaHKY;

0) IISUIBHICTh MO PEryJjlOBaHHIO TMO3MIII OaHKy Ha PHHKY 3 JOHNOMOIOKO
MapKETHUHTOBUX 1HCTPYMEHTIB;

B) AISUIBHICTh OAaHKY MO BU3HAYEHHIO CTPYKTYPH MApPKETUHIOBUX IT1IPO3LIIB.

7.  /lo uinHicHO-0piEHMOGAHUX NPUHUUNIE MOMCHA BIOHECMU NPUHUUNU:

a) YyIpaBJIiHCHKOTO PU3HKY;

0) opranizariiiHoi MOBEIIHKH;

B) MaTEPiaJIbHOTO 1 MOPAJIbHOTO CTUMYJIFOBAHHS,

') IHCTPYMEHTAIBHOTO 3a0€3MeYeHHS.

8. Hpunuun ynpaeﬂmcmozo PUSUKY HPOAGNACMbCA Y:

a) 3MaTHOCTI KEpIBHHUKA OI[IHUTU CHJIbHI 1 CJIa0Ki CTOPOHM KOHKYPEHTIB 1
MPUIHATH PIIICHHS 110 3MIIIHEHHIO TTO3UIIA OaHKY Ha PUHKY;

0) BuOODI 1 FopuAMYHOMY O(OPMIICHHI BIAMOBIAHOI CTPYKTYPH YIPABIIIHHS;

B) MOBEIIHLI OaHKy TiJ BIUIMBOM KOHIOHKTYPHHUX 3MiH, YCHIXIB HayKOBO-
TEXHIYHOTO MPOTPeCy, peaibHUX 1 MOTCHI[IMHUX 3alUTIB KJII€HTIB;

I) 3a0€e3Me4YeHH1 CIIOKUBavyaM MOCIyT BUIOT IKOCT1 a00 BUIIIOTO PIBHS CEPBICY.

Q. Ipunyun opzanizauiitnoi n06eodiHKU 8I000PAICAEMbCA :

a) 3MaTHOCTI KEpIBHHUKA OIIIHUTU CHJIbHI 1 CJa0Ki CTOPOHM KOHKYPEHTIB 1
MPUIHATH PIIICHHS 110 3MIIIHEHHIO TTO3UIIA OaHKY Ha PUHKY;

6) BuOODI 1 FopuaMYHOMY O0(OPMIICHHI BIAMOBIIHOI CTPYKTYPH YIIPABIIiHHS,

B) MOBEMAIHLI OaHKy IIiJ BIJIUBOM KOHIOHKTYPHHMX 3MiH, YCIiXiB HayKOBO-
TEXHIYHOTO MPOTPECY, PEATHHUX 1 MOTSHIIINHUX 3aIUTIB KJII€HTIB,

r) 3a0€3nedYeHH1 CoKUBavaM MOCITYT BUIIOI SKOCT1 a00 BUIIIOTO PIBHS CEPBICY.

10. Ilpunyun d)opmyeamm CROJICUGHUX NePeeaz Pecyioe

a) 3/JaTHICTb KEpIBHUKA OLIHUTH CUJIbHI 1 CJIa0KI CTOPOHU KOHKYPEHTIB 1
OPUIHATH PIILICHHS 110 3MIIIHEHHIO O3UIIHA 0aHKY Ha pUHKY;

0) BuOIp 1 ropuandHe 0(hOPMIICHHS BIAMOBIAHOI CTPYKTYPH YNPABIIIHHS;
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B) MOBEMIHKY OaHKy IIiJi BIUIMBOM KOH IOHKTYPHUX 3MiH, YCIIXiB HayKOBO-
TEXHIYHOTO MPOTPECy, peaTbHUX 1 MOTEHIIMHNUX 3aIUTIB KIIEHTIB;
r) 3a0€3MeYeHHs CIIOKUBAYiB TIOCITYT BHIO1 SKOCTI 200 BHIIOTO PiBHS CEPBICY.

11. Hpunyun IHCMPYMEeHmMaIbHO20 3abe3neuennsn KepieHuumea
peanizyemuvca:

a) 4epe3 CUCTEMY HOPMATHBHO-TIPABOBOI IOKYMEHTAIIIi Ta 3aC001B MPOTPaMHOTO,
1H(GOPMAIIIHHOTO 1 aHATITHYHOTO 3a0€3MEUYCHHS;

0) uepe3 BuOIp 1 ropuanyHe 0hOpMIICHH] BIAMOBIAHOT CTPYKTYPH YIIPaBIIHHS;

B) Uepe3 MOBEAIHKY OaHKY ITi] BIUIMBOM KOH IOHKTYPHHUX 3MIH, YCHiXiB HAyKOBO-
TEXHIYHOTO MPOTPecy, pealbHUX 1 MOTCHIIIMHUX 3aIUTIB KJII€HTIB;

) 4yepe3 3a0e3MEeUeHHS CIIOKHMBavyaM IOCIYT BHINOI SKOCTI a00 BHUIIOTO PiBHSA
CepBICY.

12.  Ipunyun inghopmayiiitnoi 0ocmammnocmi nonazae 6 Momy, wio:

a) MOoTpiOHO 3a0€3NEUYNTH HAJIEKHE BUKOHAHHS (DYHKIIII MEPCOHAIOM 1 PO3BUTOK
TBOPYOCTI Ta 1HILIATUBU B KOJICKTHUBI;

0) macuB iH(popMallii HOPMYEThCS HA OCHOBI €KCIIEPTHUX OI[IHOK, ONUTYBAHb,
IHTEPB’10;

B) 0a3yeTbCsd HA BHU3HAYEHHI NPIOPUTETIB Ta MOIIYKY ONTHUMAIbHUX PIIIEHb Y
paMKax BU3HAYEHHUX MapaMeTpiB.

13. Memorw npunyuny mamepianbHo2o i MOPATbHO20 CIMUMYTIOBAHHA €:

a) 3a0e3MeUYeHHs HAJIe)KHOIO BUKOHAHHS CBOi (DYHKIIH NMEPCOHAIOM 1 PO3BUTOK
TBOPUYOCTI Ta 1HII[IATUBH B KOJIEKTHUBI;

0) 31aTHICTh KEPIBHUKA OIIHUTU CUJIBHI 1 CTA0K1 CTOPOHU KOHKYPEHTIB;

B) IPUMHSATTS pU3UKOBUX PIIICHb 110 3MIITHEHHIO TTO3UIIIA OaHKY Ha PUHKY;

r) 3a0e3MedeHHs] CIOXUBa4yiB TOCIYT BHUCOKOi SIKOCTI a00 BHCOKOTO PIBHS
CepBICY.

14.  Ilpunyunu maxmuunozo ananizy i NPOeKmMyB8aHHs XAPAKMEePU3YIomb:
a) MOBENIIHKY 0aHKY B YMOBAaX PU3HUKY 1 HEBUBHAUEHOCTI;

0) BuOIp 1 ropuan4He 0(hOPMIICHHS BIAMOBIAHOI CTPYKTYPH YIPABIIIHHS;

B) 3[IaTHICTh KEPIBHUKA OL[IHUTH CHJIbHI 1 CTA0KI CTOPOHU KOHKYPEHTIB;

T') 3aC00M JOCSITHEHHS IIUJICH 1 BIAMOBIIHY TMOCTIOBHICTD JTIH.

15. Buznaume nonoxceHH:A, AKi XapaKxmepuzywms 0cooOaueocmi op2aHizayii
CIAYHCOU MaAPKEMUH2y 3a 2e02papiunor 03HaAKo10:

a) MOXKJIMBICTh BpaxyBaTH 0COOJIMBOCTI JIOKAIBHUX Ta PET1I0HATHHUX PUHKIB,;

0) MiHIMaJIbHI BUTPATH HA MAPKETUHTOBY CITYKO0Y;

B) MOKJIMBICTh TIPOBEJCHHS IMOBHOMACIITAOHMX MAPKETUHTOBUX JOCIIIKEHb
PUHKY;

') MOXKJIUBICTb MTOCTIHHOTO MOHITOPUHTY PUHKY.
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16. Jlo koscnozo i3 yinnicno-opicumoeanux npunyunie (koaouka A) 0ooepimo
i3 konouku b eionoeiony ghopmy nposey i peanizauii:

A b

1. [TpuHIMI yIPaBIiHCHKOTO a) BUOIp 1 IOpUIUYHE

PU3UKY o opMIICHHS CTPYKTypH
yIpaBJIiHHS

2. Ilpunnumn opraxizamiiitnoi b) 3/1aTHICTh KepiBHUKA

MOBEJIIHKU peaJbHO OIIIHUTH KOHKYPEHTIB
3. [TpuHIUIT KOHKYPEHTHOI B) 3abe3mneueHHs crokuBadam
nepeBaru BUIIIOTO  CEpBICY 1  SIKOCTI

TIOCIIYTH

4. Mpunamun GopmyBaHHS
CHIOYKMBYMX TIEpeBar

I') cuctema HOpMaTUBHUX aKTIB
Ta 1HpopmaIliiine 3a0€3MeUeHHS

5. Ipuniun I) BpaxyBaHHs 3MIHHU 3aIUTIB
IHCTPYMEHTAJILHOTO KJIIEHTIB
3a0e3MeYeHHsI

17. Braxcimob, AKi NPpUHUURU MOXNCYMb HaAJledHcamu 00 NPUHUUNIG
MAaKmuyHo20 aHa1i3y i NPOEeKMmMY8aHHA.

a) MPUHIIATI KOHKYPEHTHOT TIepeBary;

0) npuHUUIT TPUOYTKOBOCTI;

B) IPUHIMN LEHTpaJI3allii 1 AeleHTpai3aiii ynpaBaiHHs,;

T') IPUHITATT MAPKETUHTOBOTO KOHTPOJTIO.

18. ¥V 3acanvnin opeanizayiitnit cmpykmypi 0aGHKYy MOMCHA 6UOLIUMU MAKI
cucmemu ynpagaiHHA:

a) JTHIMHI CUCTEMHU,

0) OrOpoKpaTHYHA CUCTEMA;

B) CUCTEMU IITAOHUX JIiHIMH;

') aJanTUBHA CUCTEMA.

19. Opeanizauin cayscou mapkemuHzy 6AGHKY 6UZHAYAEMbCA:

a) ICHYBaHHSM pHHKIB 3 aJIbTEPHATUBHUMH MOXIIMBOCTAMH BUOOpPY st
TTOKYTIIIIB,;

0) TUIIOM HOr0 CTPYKTYpH Ta OOPaHOIO CTPATET1E€I0 PO3BUTKY;

B) BUHUKHEHHSIM HOBUX OaHKIB;

I') HOPMATUBHOIO 1 3aKOHOJJaBUOI0 0a3010.

20. Cxema ynxyionanvnoi opzanizauii mMapkemuHz060i cayyicou OaHKy
nepeobauac:

a) CTBOpEHHsS 1 (YHKIIOHYBaHHS Ha piBHI TOJOBHOTO OQICy OKpEMHUX
MapKETUHTOBUX MiAPO3/1TIB,;

0) po3poOJCHHS JOBrOCTPOKOBOI CTpaTerii MapKETHHIOBOI isSJIBHOCTI 13
BU3HAYCHHSIM 11 ITUJIeH, 3aBaHb, PECYpCiB;

B) Y3TOJKEHHS 3 PECypCaMu 1 MOKJIMBOCTSAMH OaHKY.
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21.  Opeanizauyia cayxcou mapkemunzy 3a 2e02pa@iiuHuM HNPUHUYUNOM
3ACmMoCco8yEMbCA:

a) TpiOHKMMHU 1 cepeHIMU OaHKaMU 3 0OMEKEHOI0 (1TIaTbHOIO CITKOIO;

0) KpyNmHUMH YyHIBEpCaJbHUMH OaHKaMH, SIKI MalOTh pPO3TaiykeHy (QiTianbHy
CITKY;

B) OaHKaMH, sIKi HATAFOTh TIEBHI BUIA OAHKIBCHKHX MOCIYT.

22. HAxkwo zeocpagpiune oxonnenna OianvHocmi OAHKy e6eauxke i mae
Ppo3zanyiceny mepeixcy 8i00ijieHs — ye:

a) oprasizaiis ciIy>kOM MapKeTHHTY 3a MPOIYKTOBUM IPHUHITUIIOM;

0) opranizarlisi cay>xO1 MapKeTHUHTY 3a reorpadiyHUM MIPUHIIUIIOM;

B) (DyHKITIOHAJIbHA OpraHi3allis C1y>KOU MapKETHHTY.

23. Jna Oankie, aki mawmb Mmane ceozpaghiunHe oxonjieHHa i
cneyianizyromocia Ha HAOAHHI 00MeHceHOol KilbKocmi OAHKIBCbKUX NPOOYKMIE
xapakmepHa:

a) oprasizanis ciay>k01M MapKEeTHUHTY 3a reorpa(iuyHiM MPUHLUIIOM;

0) opraHizaiis CIy»01 MapKETUHTY 32 MPOJTYKTOBUM IPUHIIUIIOM;

B) (pyHKIIIOHAJIbHA OpraHizallis ciy>kK0u MapKETUHTY.

24.  JIna oOawukie, AKi maromb po3eanyxceHy QinianvHy Ccimky, 00wupHy
2eozpaghiro dianvbHoCmi XapakmepHa:

a) oprasizailisg ciy>k01M MapKeTHUHTY 3a reorpadiqyHUM MPUHIIUAIIOM;

0) pyHKITIOHAJIbHA OpraHi3allis CIyKOU MapKETUHTY;

B) Oprasizailisi CJiy>kOM MapKeTHHTY 32 IPOyKTOBUM MTPUHITUTIOM.

25.  Jlueizionanvna opzauizayiitna cmpykmypa nepeooauac nooin 6aHKiécbKoi
OianbHOCmI:

a) Ha OKpeMi YaCTHHHU (Tay3i);

0) 3a BuamMu 0AHKIBCHKUX MPOAYKTIB, TPyHaMu KIII€HTIB;

B) Ha BUIIUICHHS, SIK1 IIFOTh HA MIXKHAPOJIHUX PUHKAX.

26.  3nazooixcena cucmema niopo3oinie ynpaeninHs, UimKuil po3nooin npaui,
cmpoza pecnameHmayia OiAIbHOCHI KOMCHO20 NPAUIGHUKA XAPAKmMepHa 0J1a:

a) alalITUBHOI OpraHi3alliiHOl CTPYKTYpH;

0) opraHi3aliiiHOl CTPYKTypH 3a OIOpOKPAaTUYHUM THIIOM;

B) OpraHi3aliifHOi CTPYKTYpH 3 PI3HOIO CTETEHIO IIEHTpaJIi3allii.

27. Ceocuacna i adekeamHa peaxkuyis HA 3MIHU DPUHKOBUX CUMYAUill
XapakmepHa 01::

a) aJIalITUBHOI OpraHi3aIliiHOl CTPYKTYpH;

0) opraHizaIliifHOT CTPYKTypH 32 OFOPOKPATUYHUM THIIOM;

B) OpraHi3aiiifHol CTPYKTYpH 3 PI3HOIO CTETICHIO IIEHTpasTi3arlii.

28.  Baocnueicmv i KinbKicmb YNpasaiHCbKUX pildeHb, AKI HAnexcamv 00
KOMRnemeHyii HUMcuux ynpaeiiHcbKux Rniopo3o0inie, cmeninb KOHMpOlo 3a ix
OiAIbHICMI0 XaAPAKMEPHI 0J14:

a) aJlalITUBHOI OpraHi3alliiHOl CTPYKTYpH;

0) opraHizaliiiHol CTPYKTypH 3a OIOpOKPAaTUYHUM THIIOM;

B) OpraHi3aiiifHoi CTPYKTYpH 3 PI3HUM CTYIIEHEM LIEHTpaIi3allli.
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29. o opzanizayiitnoi cmpykmypu 3a 610pOKpamu4HuM Munom iOHOCANb:

a) pyHKIIOHANBHY CTPYKTYPY;

0) MPOEKTHY CTPYKTYPY;

B) IMBI310HAJIbHY CTPYKTYDY;

') MATPUYIHY CTPYKTYPY.

30.  Ilooin 6ankiecvkoi dianbHOCMi HA OKPeMi YACMUHU, AKI AGIAOMb CO00I0
8i0OKpemaeni czany3i OianvHocmi a00 (Qynkuyii, 30ilUCHEHHA AKUX 0a€
MONHCIUBICM b 011 OAHKY eUpiuLy8amu nOCMAasaeHi yiii XapaKkmepHuil ons:

a) MPOEKTHOI CTPYKTYPH;

0) QyHKIIIOHAJIBHOI CTPYKTYPH;

B) MaTPUYHOI CTPYKTYPH;

I') IUBI310HATBHOT CTPYKTYPH.

31. Ilooin 6anky 3a euoamu OAHKIGCbKUX NPOOYKMI8, cpynamu Kii€cHmie aoo
PeCiOHAIbHUMU O3HAKAMU XAPAKMEPHUTL 01A:

a) (YHKI10HAIBHOI CTPYKTYpH;

0) MaTpUYHOI CTPYKTYpPHU;

B) AUBI310HAJIBHOI CTPYKTYPH;

T') IPOEKTHOI CTPYKTYPH.

32. banku, aki nopsao 3 6i00ineHHAMU 6CepeOuUHi Kpainu maiomob 8i00il1eHHA,
AKI pO3mMauioeaHi 3a KOpOOHOM — ye:

a) pyHKI[IOHAJIbHA OpraHi3alliiiHa CTPYKTypa;

0) MuBI310HAIbHA OpraHi3alliifHa CTPYKTYpa;

B) OoprasizaiiiifHa CTpyKTypa OaHKYy, SIKUi1 Jll€ Ha MIKHAPOTHUX PUHKAX.

33.  Aki eudinaroms uou ougizionanvHoi opzanizayiitnoi cmpykmypu?

a) CTPYKTYpa, siKa OPIEHTYEThCA HA HaJlaHHI PI3HUX BUIIB MOCIYT;

0) CTpYKTypa, sika OPIEHTYETHCS HA Pi3HI TPYIU CIIOKUBAYIB;

B) MaTpUYHA CTPYKTYpPa;

r) QyHKIIIOHAJIbHA OpraHi3alliifHa CTPYKTYypa.

34. o aoanmuenoi opeanizauiitnoi cmpykmypu 6iOHOCAMb:

a) MPOEKTI CTPYKTYPH;

0) MaTpU4HI CTPYKTYPH;

B) pET10HANbHI CTPYKTYPH;

') QyHKI[IOHAJIbHI CTPYKTYPH.

35.  Cmpykmypa, saKka 00360711€ NOEOHaAmMuU nepeeazu QOYHKUIOHAIbHOT ma
OUGI3IOHANbHOT cmpykmypu, Haoarouu HeoOXiOHy e1acmuuHicmsp
OP2aHI3AUINIHUM CIMPYKIYpaAM — ye:

a) IPOEKTHA CTPYKTYpa;

0) perioHanpHa CTPYKTYPA;

B) MaTpuyHa CTPYKTypa.

36. /Jlna sakux 6ankie xapaxkmepHa QYHKUIOHATbHA OpP2aHiz3auia CayxHcou
mapkemunzy?

a) ApiOHMX 1 cepeHIX OaHKIB 3 OOMEKEHOI (UTIAIbHOKO CITKOI;

0) BeJIMKUX OaHKIB 3 PO3TATYKEHOIO (PLITIAIBHOIO CITKOIO;

B) CIelliai30BaHUX OaHKIB.
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37.  Opeanizauina cayyucou mapKkemuHzy Hno HPOOYKHOBOMY RNPUHUUNY
XapakmepHa 01::

a) BETUKUX OaHKIB 3 pO3TaIy:KEHOIO (1TIAIbHOIO CITKOIO;

0) OaHKiB, SKiI HAJAIOTh MEBHI BUAU OaHKIBCHKUX MOCIYT;

B) BIJUTIJICHB, SIKI JIIFOTh HA MIDKHAPOIHUX PUHKAX.

38.  AKki 3 nasedenux nonosicenv € npasuibHumu ?

a) CTPYKTypa 1 PyHKIII{ MAPKETUHTOBUX MiIPO3/ALIIB HA PIBHI TOJIOBHOTO OdicCy 1 Ha
PiBHI PETIOHAILHUX YCTAHOB € 1JICHTUYHUMH;

0) MapKeTHHTOBUM MIJIPO3/ILT y PErioHaNbHIA yCTaHOBI OAaHKY IMiAMOPSIKOBYETHCS
0e31ocepeIHbO AUPEKTOPY JIeMapTaMEHTy MapKETHHTY TOJIOBHOTO 0(dicy;

B) Ha piBHI 0e30aJaHCOBUX BUIJIUICHh OKpPEMI MAapKETHHTOBI IIAPO3AUIM HE
CTBOPIOIOTHCH.

39. /o ¢pynkuiii 6aHKiecbKol cyHcoOU MAPKEMUH2ZY HATIEHCUNLD:

a) IOCJIIIPKEHHS PUHKY 1 BUBUCHHSI MOYKJIMBOCTEHM aKTUBHOTO BIUTUBY Ha HHOTO;

0) po3poOKa IHBECTHUILIIITHOT CTpaTerii;

B) BUOIp MiCIIs Ta KaHAJIB 30yTY;

') HABYAHHS [IEPCOHAILY;

I') KOHTPOJIb 32 peaizallielo MapKETUHIOBO1 CTpaTerii.

40.  Aki 3ae0anna eupiuiye oenapmamenm mapkemunzy?

a) po3poOKa Ta BIPOBAKCHHS KOMIUIEKCY MAapKETUHTOBUX 3aXOMIB OaHKY IS
MOCTIMHOTO 3pOCTaHHA 00CSTIB MPOJIAXK;

0) yuyacTb B po3poOIi Ta 3aIMCHEHHI MOJITMKKA OaHKy 3 MHTaHb aHalli3y Ta
BJIOCKOHAJICHHSI OPTaHi3allliHOI CTPYKTYPH;

B) BHU3HA4a€ CIIBBIIHOIICHHS T'POILIOBUX 3acO0iB, IO HAMpPaBIAIOTHCA B Pi3HI
rajry3i eKOHOMIKH;

r) 3a0€3neYeHHs] BUCOKOTO MO3UTUBHOTO IMIJIKY OaHKY B CYCILIIBCTBI.

41. Ha pieni pecionanbHux ycmanoé OAHKY MAPKEMUHZO08I CyHcou
CMEopIoIomvbCa y

a) ¢hopmi BIIJILIIB, SIKI MOIISFOTHCS HA OKpEeMI T IPO3I1IH;

0) popmi BIILIB, SIKI HA OKPEMI MIAPO3AUTNA HE TOAUISIIOThCS;

B) opMi MiAPO3LTIB.

42.  Ha 6i00inu mapkemunzy nokia0eHo 6UKOHAHHA 3A60AHb:

a) BHU3HAYEHHS 1 BIPOBA/KCHHS 3aXOAIB KOMYHIKAI[IHHOI MOJITUKHA YCTAHOBU
0aHKy;

0) xiacudikaiiist pakTOpiB MAPKETUHIOBOTO CEPEIOBUIIIA;

B) TPOBENCHHS MAapKETUHTOBHUX JOCHIKEHb PHUHKY OaHKIBCBKUX IOCIYT Ha
JIOKQJIbHOMY 1 PET10HAJIbHOMY PI1BHSIX.

43.  Busnaume niopo3oinu, aki icHyioms 6 cy4acHomy OaHKy.

a) ¢ppoHT-odic;

0) po3npiOHUIA OaHK;

B) O6ek-odic;

I') ONTOBUH OAHK.
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44.  Ha pezionanonomy pieHi MapKemuH208i RiOpo30iiu GUKOHYIOMb MAKL
Gynkuii:

a) HaJaHHA TpaIliBHUKaM PEKOMEHIAIlN JJI1 TOYaTKy YIPaBIiHHS BIACHOIO
Kap’epom'

0) 3MiIMICHEHHS aHaTi3y PUHKOBUX MOMJIMBOCTEH yCTaHOB OaHKy;

B) BUBUYCHHS IIONMUTYy Ha OaHKIBCHKI TMOCIYTH 1 BHW3HAYCHHS IUTHOBUX TPYyI
KITI€HTIB;

I') IPOBENICHHS 3aX0/lIB 110 CTUMYJIIOBAHHIO 30yTy, PEKIaMH Ta MPOMaraHy MKy
OaHKy.

45.  Oxpemi mapkemuHzo8i niopo30inu He CIMEOPIOIOMbCA HA PIBHI:

a) JlerlapTaMeHTy;

0) perioHaJbHUX YCTaHOB;

B) 6e30a/1aHCOBUX BI1ICHb.

46.  Biooin, akuii yKnaoae yzo0u, 30ilCHIOE 6CI0 HOMEHKIAMYPYy AKMUBHO-
nacueéHux onepauiil, @ MaKoIic HA0A€ KIIEHMAam Pi3Hi nocayzu — ye:

a) 6ex-odic;

0) ¢pponTt-odic;

B) MiT-0Qhic.

47.  Onepauitinuit niopo30in, AKUIL GUKOHYE PO3PAXYHKU HO 2POULOBUX
Kouimax, 20mye 36imHicmas, 6e0e 6HYMPIUIHII 001K HA3UBAEMbCA:

a) 6ex-odic;

0) ¢ponT-0dic;

B) MiuT-0dic.

48.  Biooin, aKuil KOHMPONIOE O00CMOBIPHICMb OAHUX O00IKYy, AHANI3YE
36IMHICM b, CK1A0AE 0100)ICemU HA3ZUBAEMbCA:

a) 6ex-odic;

0) ¢pponT-odic;

B) MiJiJT-oic.

49.  Kommpons — ue:

a) 3ac10 1H(OpPMYBaHHS PO OAHK YM MOCTYTH, SIKI BIH HA/1a€;

0) KOMIUIEKC 3axoJliB, y paMKax SKOr0 OAMH abo KiJbKa MPOAYKTIB
BUKOPUCTOBYIOTh SIK OCHOBHI IHCTPYMEHTH JIOCSITHEHHSI 1[I OopraHizanii;

B) TOCTIiifHA, CHCTEMaTHUYHA MEepPEeBipKa Ta OLIHKA MOJIOKEHHS 1 MPOIIECIB y raysi
MapKETUHTY, 31CTaBJICHHSI HOPM 1 PEJIbHOTO CTaHy CIPaB.

50. Memorw Konmpoaw mapkemunzo8oi OiAIbHOCHMI €:

a) ¢bopMyBaHHS HEOOXITHUX HJisi MEPCHEKTUB OAHKY HOBI PO3POOKH, BUSIBICHHS
HEJIOJIIKIB, K1 MOTPIOHO yCYBaTH JJIsl O1IbIN €(PEeKTUBHOI POOOTH;

0) BCTAaHOBJICHHS I[IHM Ha pI3HI OaHKIBCHKI TPOIYKTH Ta IX PO3MIMICHHS Y
BIJIMOBITHOCTI 13 3MiHAMU PUHKOBOI CUTYallii;

B) JIOBEJICHHS MOCIYTH 0 MOTEHIIHHOTO TOKYIIIIS.
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51. Busnaume, aki 3 Haeedenux ynkuyii (kononxka b) cayywcamv ona
peanizauii 6i0n08iOHUX 3a60aHb OenapmameHnny mapKkemunzy (Koaouka A):

A (3aBIaHHA) b (¢pynkmii)
1. 3abe3neueHHs MO3UTUBHOTO IMITKY a) aHaji3 pPUHKOBHUX MOKJIMBOCTEH
OaHKy 0) BUBUYECHHS MOMUTY Ha MOCIYTH
2. KoopauHarttis qisiTbHOCTI B) po3poOKa 1  TPOBEICHHS
niApo3aiTiB OaHKY 3 TUTaHb PO3POOKHU pPEeKJIaMHOI KaMIaHii
MapKETHHTOBUX CTPATET1i ') po3po0Ka 1 BIpOBaPKEHHS HOBUX
3. PospoOka i BripoBaKeHHS MPOJYKTIB;
KOMILICKCY 3aXO0/I1B 3pOCTaHHS 00CSTIB I) KOHCYJbTaTHBHA 1 METOJWYHA
IPOJIaK JI0TIOMOT'a YCTaHOBA OaHKY

n)  po3poOKa  JIOrOTHUIy  Ta
GbipMOBOTO CTHIIIO OaHKY
52. Eman, sakuii nepedboauac GU3HAYEHHA NEGHUX napamempis, 6IOHOCHO
AKUX 0yoe 30UICHIO6AMUCA OUIHKA OAHKYy 6 uiiomy i 1020 MApKemuH2080i
0iAIbHOCMI HA3UBAEMBCA:
a) eTan BUMIPIOBAHHS (PAKTUYHO JIOCATHYTUX PE3YJIbTATIB;
0) erar 3/11iICHEHHS] KOPUTYBaJIbHUX [I1H;
B) €Tal BCTAHOBJICHHS CTaHAapTiB.
53. Aki 3aedannsa eupiuwiyromeci Ha emani GUMIPIOBAHHA (AKMUYHO
odocazHymux pe3ynomamie?
a) BU3HAYCHHS MacIITabiB JOMYCTUMUX BIIXUJICHD B1JI CTaHIAPTIB;
0) HaTaHHS OAHKIBCHKUX MOCITYT IIJIIXOM ITiIBUIIICHHS X SKOCTI;
B) BU3HAYCHHS MEPIOAUYHOCTI 1 TOUHOCTI KOHTPOJIHHUX BUMIPIB;
') OTpUMaHHS JOCTOBIPHOI iH(GOpMAIIii 32 IEBHUMHU MTapaMeTpaMu PUHKY.
54. Bio akux uUHHUKIG 3a/1e)camb MACUIMAdU OONYCMUMUX BI0XUNEHb, AKI
6CIMAHOBIIOIOMBCA  WLIAXOM AHANI3Y OUHAMIKU PO3X00XHCEeHb (HaKkmuuHux
pesyavmamie?
a) KaJIpoBOi MOJIITHUKH;
0) SIKICTh KOHTPOJIBHOTO CTaHIAPTY;
B) MaclITabU isSIbHOCTI OAHKY;
') BapTICTh 0AHKIBCHKOI MOCTYTH.
55. Eman eumiproeanusa pakmuyuno 00CAZHYymux pe3yibmamis noasazace y:
a) BCTAHOBJICHHI ITiJICH;
0) 3M1iICHEHH1 KOPUTYBaJIbHUX JIIHA;
B) BUSBJICHHI (DaKTIB 1 MacIITaOiB BIIXUJICHb.
56.  OcHoeéHumu sudamu MapKemuHz06020 KOHMPOIIO €:
a) KOHTPOJIh 32 BUKOHAHHSM ILIaHIB;
0)eKcrepTHA OIIHKA;
B) KOHTPOJIb 32 PEHTa0EIbHICTIO;
T') peBi3isl MAPKETUHTY.
o/.  Kommpons 3a 6UKOHAHHAM NIAHIE nepeddavac ananiz:
a) 3aB/aHb 1 LUIeH OaHKYy 3 BpaxyBaHHSM PHUHKOBUX MOKJIMBOCTEH 1 BHYTPILIHIX
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pecypciB OaHKYy;

0) MOXKITUBOCTEW HAJAaHHS OAHKIBCHKUX MOCIIYT;

B) KOHKYPEHTHUX TO3HIIIH.

58.  Mianvhicmb 6aunKy, aka noeunHHa Oymu 30PiEHMOBAHA HA OO0CAZHEHHA
MaKcumanvbHoi npudymkosocmi — ye:

a) KOHTPOJIh 32 BUKOHAHHSM ILIaHIB;

0) KOHTPOJIb 32 PEHTA0ETBHICTIO;

B) pEBi3isi MApPKETHHTY.

59.  Pesynvmamom ananizy npooykmoeoi cmpamezii OaHKy noguHHe Oymu:

a) BUPIIIEHHS BUOOPY ONTUMAJILHOTO METOY IOBEJICHHS MOCIYTH 10 CIIOXKUBAYa,
0) BUPOOJICHHs 3aXO0JiB IIOA0 OIIHKKM ONTHUMI3allii psiIy MPOMOHOBAHUX IOCIHYT,
pillieHb B 00J1aCTI CTBOPEHHS MPOJIYKTIB HOBUHOK;

B) KOHTPOJIb 32 OKPEMUMU €JIEMEHTaMU CTpaTerii 0aHKy.

60. Pesizia yinosoi cmpamezii 00360.11¢€:

a) 00’ €KTUBHO BUSBHUTH CTYIIHb ii BIAMOBIIHOCTI 3arajibHii CTpaTerii MApKETUHTY;
0) 311MCHUTH BUO1p ONTUMAIBHOTO METOY IOBEAEHHS MOCIYTH JI0 CIIOKMBAYa;

B) BUPOOUTH 3aXOAW IIOJ0 OLIHKHK OMNTHUMI3allil psay HPOMOHOBAHUX MOCHYT,
piieHb B 00JaCTi CTBOPEHHSI MPOAYKTIB HOBUHOK.

61. Ipunuyun, sakuii eumazac 6i0 cucmemu KOHMPOAKW HeEOOXiOHOCMI
noCmMiliHO mpumamu y noJii 30py cmpameiuni yiii 6auKky — ye:

a) OpleHTaIlisl HA JTOCATHEHHS CTPATeTIYHUX IIUICH;

0) pe3yIbTaTUBHICTh KOHTPOJIIO;

B) €JIACTUYHICTH KOHTPOJIIO;

') CBOEYACHICTh KOHTPOJIIO.

62. Ilpunuun, akuii 00360/1A€ C60EHACHO 6UAGUMU HE2AMUBHI AGUWA |
npouecu 6 op2anizayii MapKemuH2060i OiAIbHOCMI — ye:

a) OpieHTAIlisl HA JTOCATHEHHS CTPATeTIYHUX IIUICH;

0) pe3ybTaTUBHICTHh KOHTPOJIIO;

B) €JIACTUYHICTb KOHTPOJIIO;

I') CBOEYACHICTh KOHTPOJIIO;

I') EKOHOMIYHICTb 1 MPOCTOTA CUCTEMHU KOHTPOJIIO.

63. Ilpunyun, akuit o3navae, w0 KOHMPOIAbL He NOGUHEH NPOGOOUMUCS
minbKu 0na mozo, w06 eusasumu HeOONIKu i npobaemu, a Hacamnepeo O0ns
eheKmueHo20 6nau8y Ha MaAPKEMUH208y OiANbHICHb — Ue:

a) OpieHTAIlisl HA JTOCATHEHHS CTPATeTIYHUX IIUICH;

0) pe3ynbTaTUBHICTH KOHTPOJIIO;

B) €JIACTUYHICTH KOHTPOJIIO;

') CBOEYACHICTh KOHTPOJIIO;

') EKOHOMIYHICTb 1 MPOCTOTA CUCTEMU KOHTPOJIIO.

64. Memoro pesizii mapkemuHnzy e€:

a) KOHTPOJIb 32 IIsUTBHICTIO 0aHKY, sSIKa MOBUHHA OyTH CIIpSIMOBaHa Ha JOCSITHEHHS
MaKCHUMAaJIbHOTO MPUOYTKY:;

0) BUABJICHHS HasgBHUX NpoOJeM B oOpraHizamli MapKETHHTOBOI AiSUIBHOCTI 1
PO3pOOJICHHS BIJIMOBIIHUX 3aXO0/IIB.
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65. Ilpunyun enacmuunocmi KOHMPOJIIO O3HAYAE, ULO:

a) aKIeHT POOUTHCS Ha KIHIIEBI 111J11, @ HE HA KOHTPOJIb APIOHUX MPOLIECIB;

0) MOXJIHBICTH 3MIHH ITAPaMETPiB KOHTPOJTIO;

B) KOHTPOJIb 3IMCHIOETBHCS HE JUIsl BUSBJICHHS HEJOJIKIB, a JJI TOKPAIICHHS
TUSUTBHOCTI.

66. Ilpunyun ekoHoOMiuHOCHI | NPOCMOMU CUCEMU KOHMPOIIO nepeddayac:
a) KOHTPOJIb HE JUISI BUSIBICHHS HEJOMIKIB, a JJIsl HOKPALIECHHS TISIbHOCTI

0) CIiBCTaBJICHHS 3aTpaT Ha KOHTPOJb 3 MOXKJIMBUM KOPHUCHUM €(pEKTOM BiJ HOTO
IPOBE/ICHHS;

B) MOKJIMBICTh 3aBYACHOT'O BUSBJICHHSI HETATUBHUX MOMEHTIB 1 iX YCYHEHHS.

67. Incmpymenmom nomounozo0 KOHMpPOJIO 3a MAPKEMUH208010 OiANbHICHIO
OaukKy €:

a) MIOMICSAYHUHN 3BIT PO BUKOHAHHS MOTOYHOTO IJIaHY MapKETUHTY;

0) MOKBAPTAIbHUI 3BIT PO BUKOHAHHS MOTOYHOTO TUIAHY MapKETUHTY;

B) IIIOMICSYHHN TJIaH TTPO BUKOHAHHS TTOTOYHOTO IUIAHY MapKETHUHTY;

I') 3BIT IIPO peani3aliio MapKETUHTOBOI MOJITHKU OaHKY.

68. 3a pecynapuicmio npoeedeHHs KOHMPOIb MAPKEMUHZY K1ACUDIKyIOmb
Ha:

a) O6e3repepBHMUIL;

0) TeMaTUYHUM;

B) KOPOTKOTEPMIHOBHIA;

') KOMIUJIEKCHUM.

69. Onepamuenuii KOHmMpPoOIL 3a X000M peanizauii 3axo0ie6 MapKemuHzy i
Kowmig, uj0 6UKOPUCHOBYIOMbCA — Ye:

a) Oe3nepepBHUI KOHTPOJIb;

0) TeMaTUYHUN KOHTPOJIb;

B) KOMIUIEKCHUI KOHTPOJIb.

70.  Cucmema ouinku 6cix cmopin OianrbHocmi 0OaHKy, o020 niopo3oinie,
KepiGHUKI8 | NPAUI6HUKIE 3 MOYKU 30PY CBOEYACHO20 | AKICHO20 GUKOHAHHA
3aNAaAHO6AHUX CIMPAMEZIYHUX NOKA3HUKIE — Ue:

a) KOHTPOJIh 32 BUKOHAHHSM IIAHOM;

0) KOHTPOJIIHT;

B) KOHTPOJIb 32 PEHTA0EIbHICTIO;

T') peBi3is.

/1.  ¥Ynpaeninna mapkemunzoeoro OianvHicmiw OAHKYy Modce Oymu
BU3HAYEHO AK:

a) 3aX0JIU TIO MATPUMII JIKBIIHOCTI OaHKY;

0) murecnpsMOBaHa MJISUIBHICTh MO PETYJIOBAHHIO MO3ULII OaHKYy Ha PHUHKY 3
JIOTIOMOTOX0 MApKETHHTOBUX 1HCTPYMEHTIB;

B) AISUTBHICTH OAHKY 1O BUSHAYEHHIO CTPYKTYPH MapKETUHTOBHX I1PO3ALTIB.
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72.  Jlo Ko0>#cHO20 i3 UWIHHICHO — OpPIEHMOBGAHUX NPpUHUUnie (Kononka A)
000epimy i3 konouku b 6ionoeiony ghopmy nposaey i peanizauii:
A b
1. [IpuHIMO YIPaBIiHCHKOIO pU3MKY @) BUOIp 1 fopuan4He O(QOPMIICHHS CTPYKTYpH
Ce yIpaBIiHHS
2. TpuHnmn opraHizamiiHol 5 . : .
) 3IaTHICTb KEpIBHMKA pPEaJbHO OIIHUTH
MOBEIHKH KOHKYPEHTIB 1 pU3HKYBaTH sl 3MII[HEHHS CBOiX
MO3UIIIH

3. IIpuHUUII KOHKYPEHTHOI IEpEeBaru _
B) 3a0€3MEUYEeHHs CIOXKMBayaM BHILOTO CEpBicy 1

4. Tlpunin GOpMyBaHHS CIIOKMBYUX  AKOCTI HOCITYT
T) cucreMa HOPMAaTHUBHUX aKTIB Ta
iH(pOpMaNiiiHO-aHAII THYHOTO 3a0e3MeUeHHS

5. IpuHIUIT IHCTPYMEHTAIBHOTO I) BpaxyBaHHS 3MiH KOH IOHKTYPH, TEXHIYHOTO
pOrpecy, 3MiHH 3aIHTIB KJTI€EHTIB

nepesar

3a0€e3IeYyeH

73.  Busnauimv, aKki 3 HABEOCHUX NPUHUUNIE YNPAGIIHHA MAPKEMUHZOM
MOodHCymp Oymu 8i0HeceHi 00 2pynu KOHUYEnMmMyaabHO-pezynionuux:

a) iHGOpMAaIIITHOT TISITBHOCTI;

0) MapKEeTUHTOBOTO KOHTPOJIIO;

B) ITOTO/KEHHS 32 IUIAMH JiSIbHOCTI;

T') BIJIMOBITHOCTI TUITY 1 PIBHIO OpraHi3aliitHO1 CTPYKTYpH.

74.  Axuit mun opzauizauyiiiHoi cmpyKmypu MapKemuHz080i CayxHcou OaHKy
(konouka A) € Haubdinbw OouinoHUM 014 neeHo20 6udy 0anky (koaouka b)

A b
1. @yHKIIOHATbHA a) aApiOH1 1 cepenHi OaHKH 3
00MeKeHOI0 (DT1aTBbHOIO CITKOIO;
2. 3a npoayKTOBOIO 03HAKOKO 0) KpymHi yHIBepcallbHI OaHKH 3
PO3TraTy’>KeHOI0 (1TIaTbHOIO CITKOIO
3. 3areorpadigyHO0 03HAKOIO B) cCremiaii3oBaHi 0aHKU

75. Busnaume nonojceHHA, AKL Xapakmepusyoms ocooaueocmi opzanizauii

CAYIHCOU MaAPKEMUH2Y 3a 2e02PAPiUHOI0 03HAKOIO:

a) MOKJIMBICTh BpaXyBaTH 0COOJIMBOCTI JIOKAIbHUX Ta PEr1IOHATBHUX PUHKIB;

0) MiHIMaJIbHI BUTPATH HA MAPKETHUHTOBY CIIYKOY;

B) MOKJIMBICTh TIPOBEJCHHS IMOBHOMACIITAOHMX MAPKETUHTOBUX JOCIIKEHb

PHHKY;

T') MOXJIMBICTh TIOCTIHHOTO MOHITOPUHTY PHHKY.

76.  Po3micmimp y n02iuHiil NOCII006HOCHI OCHOBHI emManu MAapKemuH206020
KOHmMpOio:

a) MPOBEJICHHS KOPUTYBAJLHUX Jii;

0) BCTAHOBJIEHHS CTaHJAPTIB;

B) BU3HAUYCHHS (PAKTUYHUX PE3YJIbTaTIB.

7. Axi eapianmu KopuzysanvHux Oill OAHKY € HAUOINbUWL NPULHAMHUMU,
AKWO Ha emani GUMIPDIO6AHHA OO0CAZHYMUX pPe3y1bmMamie GCHMAaAHO081eHO
nepesuuieHHA na1an06020 napamempy npudymky na 10 eiocomkie?
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a) He 3/IIMCHIOBATH HIAKUX HiH;

0) noBecTy (haKTUYHHI PE3yNIbTaT A0 PIBHS CTaHIAPTY;

B) KOPEKTYBaTU CTaHIAPT;

T')Balll BapiaHT

78.  Jona 3ampam na mapkemunz € CYKYHRHUX 6uUmMpamax OAHKy 3pocmac
mpueanuil uac i nepesunye pieeHb aHal0iMHUX eumpam KoHKypenmie. Ile
Mo#ce ceiouumu npo:

a) MPOBEJICHHS CTPATerii aKTUBHOTO MapKETUHTY;

0) 3HMKEHHS €()eKTUBHOCTI MApPKETUHTOBOI JISJIBHOCTI;

B) IIEPEOIIHKY BIUIMBY MAapKETHHTY Ha JISUIbHICTh OaHKY.

79.  Buxopucmosyrouu HaeeldeHi nonoyxcenus (konouka b), cpopmynwoiime
CYMHICMb  OCHOGHUX  NPUHUURNIE  epeKmugHocmi  MapKemuHz06020
KOHMPOJ10, HA8EOCHUX Y KOJIOHUI A:

A b

1. Pe3ynbTaTUBHICTH a) CHIBCTABIICHHsS 3aTpaT Ha KOHTPOJIb 3
MOXJIUBUM KOPHUCHMM €(QEeKTOM BIJI HOro
MIPOBEICHHS

2. OpienTanis HA | 0) MOXIJIMBICTh ~ 3aBYaCHOTO BUSIBJICHHS

CTpaTeriyHi i HEraTUBHUX MOMEHTIB 1 X YCYHEHHS

3. Enactuunicts B) aKIIEHT Ha KIHIIEBl 1iJi, a HE Ha KOHTPOJIb
JpiOHKUX TPOLIECIB

4. (CBOEYACHICTb I') KOHTPOJIb HE JJIsl BUSIBJICHHS HEAOJIKIB, a JJIs
MOKPAILEHHS A1SIbHOCTI

5. ExoHOMIYHICTH 1 | I) MOXJIMBICTh 3MiHU TTapaMeTPiB KOHTPOJIIO

IpocTOTa

80. Busnaume, aki 3 Haeedenux Qynkuyini (kononxka b) cayyucamv 0na

peanizauii 6i0n08IiOHUX 3060aHb Oenapmamenmy mapKemunzy (Kononka A):

A (3as0anns)

1.3a0e3neyeHHss  MO3UTUBHOTO
IMIJKY OaHKy

2.Koopaunaris JSUTBHOCTI
NiApo3AUliB  OaHKYy 3 MHUTaHb
PO3pOOKHU MapKETUHTOBUX
cTpaTerii

3.Po3pobka 1  BHOpOBaHKEHHS

KOMIUICKCY 3aXOJ[iB  3pPOCTaHHS;
00CSTiB MPOoIaXKi

b (pynruii)
a) aHaJIl3 pUHKOBUX MOXJIMBOCTEN OaHKY
0) BUBYECHHS TMIONUTY Ha MOCITYTH;
B) po3poOKa 1 MPOBEJACHHS PEKIaMHOT
KaMmaHii
r) po3pobka 1
IPOAYKTIB
I) KOHCYJIbTaTHBHA Ta METOJIMWYHA JIONIOMOTa
ycTaHOBaM OaHKy
1) po3poOKa JIOTOTUITY Ta (PiPMOBOTO CTHIIIO
OaHKy

BITPOBAIKCHHS HOBUX
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TEMATUKA KOHTPOJIbHUX POBIT 3
KYPCY ,MAPKETWUHI Y BAHKY” OANA
CTYOEHTIB 3AOYHOI POPMU
HABYAHHA

JIisi BUKOHAHHS KOHTPOJBHUX POOIT CTyJAEHTaM 3a0YHOI (pOpMH HABUYAHHS
npornonyeThest 30 BapiantiB. KokHui BapiaHT KOHTPOJBHOI poOoTH mependadae
BUKOHAHHS TPbOX 3aBlaHb. llepine 3 HUX BUMarae BMIHHSI aHalli3yBaTH OCHOBHI
IMPUHIIAIN, TEHACHIIT 1 3aKOHOMIPHOCTI y cepi OaHKIBCHKOTO MapKeTUHTy. Jpyre
3aBJaHHS MMOBMHHO BUSBUTH BMIHHS 1 HAaBHKHU CTYJCHTA aHAN3yBaTH KOHKPETHI
cutyailii y cdepi MapKeTHHIOBOI AISUIbHOCTI OaHKY, 3/1MCHIOBATH PO3PaXyHKH Ta
OOTpYHTOBYBAaTH BHUCHOBKU. TpeTe 3aBHaHHs mependayae BUPIMICHHS CUCTEMU
TECTIB Ta OOIPYHTYBaHHA BHOOpPY MPaBWIBHOIO BapiaHTy BiAmnoBiai. Bubip
BapiaHTy KOHTPOJIbHOI pOOOTU 3/IIMCHIOETHCS 3a MOYATKOBOIO JIITEPOIO MPI3BUINA
CTyJIC€HTA BIJIMOBIAHO /10 TTOIAHOT HYXKYE TaOJHIIL.

NMouyaTkoBa Homep NMouyaTkoBa Homep
nitepa BapiaHTy niTepa BapiaHTy
npissuLla KOHTPOSbHOI npisBuLUla KOHTPOJIbHOI

CTyAeHTa po6oTtu CTyAeHTa po6oTu

A 1 H 16

b 2 (o) 17

B 3 M 18

r 4 P 19

a 5 C 20

E 6 T 21

€ 7 Yy 22

X 8 (0} 23

3 9 X 24

I 10 L 25

I 11 Y 26

n 12 Ll 27

K 13 1] 28

n 14 0) 29

M 15 A 30
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[lepenik TecTOBHX 3aBAaHb 1O KOKHOTO BapiaHTy KOHTPOJIBHOI poOOTH
BKJIFOYae 9 TecTiB (M0 OAHOMY TECTYy 3 KOXKHOI TeMH). 3aKpIIlUICHHS TECTOBHUX
3aBJIaHb 33 BapiaHTaMH KOHTPOJIBHOI pOOOTH MOJAETHCS Y HACTYIHIM TaOHIIi

HomMep NOPAJJKOBUM HOMEP TEMU
TECTy

1 2 3 5 6 7 8 9

1 1 1 2 2 2 50 1 96 1
2 5 2 4 4 4 49 2 93 2
3 7 3 7 6 5 48 3 92 3
4 9 5 8 7 6 47 4 91 5
5 11 13 9 8 7 46 5 89 6
6 13 14 10 9 8 45 6 88 10
7 15 16 12 10 13 44 7 76 11
8 16 18 13 11 16 42 8 75 12
9 17 19 14 12 17 43 9 73 13
10 19 21 15 16 19 41 12 72 16
11 20 23 19 17 20 39 13 64 21
12 21 29 20 18 21 30 14 63 23
13 23 30 21 19 22 29 15 60 30
14 24 31 22 20 27 24 16 57 38
15 26 33 23 21 28 21 18 53 43
16 27 34 24 22 30 14 19 48 50
17 28 37 28 23 31 13 20 46 51
18 30 41 29 33 32 12 22 45 53
19 31 42 31 35 34 11 23 42 59
20 32 43 41 36 36 10 29 36 64
21 46 45 42 39 47 9 32 33 66
22 47 46 47 44 48 8 34 30 72
23 53 47 49 45 49 7 38 19 74
24 56 48 50 63 50 6 39 17 79
25 59 49 52 68 59 5 50 13 80
26 54 40 53 62 60 1 21 84 75
27 10 36 54 66 61 2 24 83 73
28 12 35 55 46 62 3 25 81 65
29 48 24 56 48 63 4 26 66 63
30 49 25 58 51 64 16 27 67 54
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BAPIAHT Nel

1.  BuW3HAYUTH CYTHICTH HOBOTO OAHKIBCHKOTO MPOIYKTY, BUMOTH JIO HHOTO Ta
criocobu oprasizaiiiHoro 3abe3nedeHHs: po3poOKH 1 BIPOBAIKEHHS.

2. Busnaunty HaWOUIBII MOpUTAaMaHHUM THUI ~MapKETHMHTOBOi  cTpaTerii
KOMEpIIMHOTO 0aHKy Ta OOIPYHTYBAaTH ii MO3UTHBHI 1 HETaTUBHI CTOPOHH, SIKIIIO
BiJIOMO:

Komepuiitauii 6aHK TpUBaMuil yac YCIIIIHO MPAaLIO€ HA PUHKY OaHKIBCHKUX
MOCITYT, MA€ JOCTaTHbO ITUPOKUNA ACOPTUMEHT MOCIYT, PO3Taly:KeHy (iTianbHy
CITKY Ta TuBepcU(IKOBaHY KIIIEHTCHKY 0a3y.

3. Bu3HauuT mpaBUIBHUN BapiaHT BIANOBIAI Ha TECTOBI 3aBJaHHS Ta
oOrpyHTyBaTh BHUOIp CBOrO pIIIEHHS HUIAXOM MHOro MOPIBHSAJIBHOTO aHami3y 3
IHITMMH BapiaHTaMU BiIOBI/II.

BAPIAHT Ne2

1. [IpoananizyBaTu 3arajgbHI yMOBH OTPHUMAaHHS ITMCHBMOBOTO JIO3BOJY Ha
3/11MicHeHHs] 0aHKIBCHKHUX OIepalliil.

2. BusHaunt HalOLIbII TNpUTAMAaHHUM THUI MApPKETUHIOBOI  CTparerii
KOMEpUIHHOro O0aHKy Ta OOIPYHTYBAaTH il MO3MTHBHI 1 HETaTUBHI CTOPOHH, AKIIIO
BIZIOMO:

Kowmepiiiiinuii 6aHK BIJHOCHTBCS 10 TPYNU cepeaHix abo apiOHMX OaHKIB,
¢imianbHa ciTka OOMEXKEHa; CTPOK AiSUIbHOCTI Ha PUHKY € HE3Ha4HUM; OaHK
3aCHOBAHUI MpENCTAaBHUKAMHU JEKUIbKOX (PIHAHCOBO-MPOMUCIOBUX TPy, SKI
MaloTh 3HAYHHM PIBEHb rajy3eBOi Creriamizaiii.

3. Busnaunty mpaBUIBHUM BapiaHT BIAMOBIAI HA TECTOBI 3aBJaHHSA Ta
oOrpyHTyBaTh BHOIp CBOTO pIIIEHHA HUIIXOM MHOr0 MOPIBHSUIBHOTO aHaMI3y 3
IHITMMH BapiaHTaMH B1OBI/II.

BAPIAHT Ne3

1. Busnauutn ymoBu  (QopmyBaHHsS ~ 0a30BOrO  aCOPTUMEHTY  MOCIYT
KOMEPIIIHHOTO OaHKY.
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2. Busznaunty HalOUIbII TOpUTAMaHHUM THUI MapKETHMHTOBOi  cTpaTerii
KOMEpIIMHOTO 0aHKy Ta OOIPYHTYBATH il MO3WUTHBHI 1 HETaTHUBHI CTOPOHH, SKIIO
BIIOMO:

Komepiitauii 6aHK BITHOCUTHCA A0 TPYNH cepenHix OaHKIB, HACHYCHICTD
(G1T1aTbHOI0 CITKOIO TEX KIACHU(DIKYEThCS SIK CEpeAHs 1 3IHCHIOIOTHCA peabHi
3axoau moAo i1 po3mmupeHHs. Komepiiiinuii 6aHK JEMOHCTPYE CXHWIBHICTH JI0
MOCTIHHOTO BIPOBAHKEHHS HOBITHIX TEXHOJIOT1H 1 IPOIYKTIB.

3. Busnaunty mpaBuIbHMI BapiaHT BIJAMOBIAI Ha TECTOBI 3aBIaHHS Ta
OOTrpyHTYBaTH BHOIp CBOTO pIIICHHS HUIAXOM HOTO MOPIBHSUIIBHOTO aHami3y 3
IHITMMH BapiaHTaMU B1IOBI/II.

BAPIAHT Ne4
1. Buznaunutun cnenudiyHi XapaKTepUCTUKH OaHKIBCBKUX TIOCIYr Ta
OXapaKTepU3yBaTH AUHAMIKY iX MPOJIaXk 3a JIOIOMOI'0I0 KPUBOI JKUTTEBOTO LIUKITY.
2. BusHauntn HalOUIBII TpPUTAMAHHUN TUI MApPKETHHIOBOI CTpaTerii

KOMEpUIHHOro 0aHKy Ta OOIPYHTYBAaTH il MO3UTHBHI 1 HETaTUBHI CTOPOHH, SAKIIIO
BIJIOMO:

Komepiiiinuii 6aHK BITHOCUTBCS J0 TPYIH CEPENIHIX a00 BENUKUX OaHKIB, BOJIOJIIE
po3raigykeHor (UIATbHOI0 CITKOI; OaHK MparHe OCBOITH SKOMOTa OLIbIIY JI0JI0
PUHKY 3 HAMEHIIMMHU 3aTpaTaMy Ha po3poOKYy 1 BIPOBAIKEHHS HOBUX MPOIYKTIB
Ta Ha MO/I0JAHHS MepeBar KOHKYPEHTIB.

3. Busnaunti TmipaBWJIBHME BapiaHT BIJANOBIJII Ha TECTOBI 3aBIaHHS Ta
oOTpyHTYBaTh BHUOIp CBOTO pIIIEHHS MUIAXOM HOr0 MOPIBHSJIBHOTO aHami3y 3
IHIIMMU BaplaHTaMu BIIMOBIII.

BAPIAHT NeS
1. 3MIMCHUTH TOPIBHSUIbHUN aHalli3 TOHATh ‘‘OaHKIBChKA omepauis’ 1
“OaHKIBChKa MOCIyTa’”, BA3HAYUTH OKA3HUKH OLIIHKU MPOIYKTOBOTO psily OAHKY.
2. Busnauutu 1 oOrpyHTyBaTH BHOIp METOAy MPOTHO3YBAaHHS pPHUHKY

0aHKIBCHKHX TOCIYT, SIKIIO BIJJOMO:

CratuctuuHl AaHi A po3pOoOKH MPOTHO3Y € HEJOCTATHI 1 1HKOJIM CYNepeysIuBI,
gac po3poOKH MPOrHO3y 0OMEKEHUH, KIIbKICHI CIIOCOOU BUMIPY OKPEMUX 00’ €KTIB
IPOTHO3Y BIACYTHI.
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3. BusnaunTti mipaBWIBHUEM BapiaHT BIJAMOBIAI HA TECTOBI 3aBIaHHS Ta
OoOTpyHTYBaTU BHOIp CBOTO PIIICHHS HUIIXOM MOr0 MOPIBHSJIBHOTO aHalli3y 3
IHITMMH BapiaHTaMH BiIOBI/II.

BAPIAHT Ne6
1. OOGrpyHTyliTe BapiaHTH cTparerii OaHKy 3a JOMOMOTOK MaTpHIl
M.Iloptepa
Crpareriuna nmepesara
. . Ilepesaza 6 Henosemopnicmuw
HinboBUM PUHOK . . .
36yTy cobieapmocmi (HU3bKi | RPOOYKMY 3 MOUKU 30D
y sumpamu,) NOKYnys
JlinepctBO B ramysi ..
B
cs raly3b BuTpAT HNudepeniianis

Onu" cerMeHT

dokycyBaHHs (KOHIIEHTpAIlis HA CETMEHTI)
PUHKY

2. Busnauutu 1 0OOIpyHTyBaTH BHUOIp METOJy MPOTHO3YBAaHHA PHUHKY
0aHKIBCHKUX TOCIYT, SIKIIO BiJIOMO:

O0’eKTH MPOrHO3yBaHHS PUHKY OaHKIBCHKMX MOCIYT Mepe0yBalOTh Y BUSHAUYECHUX
CHIBBIAHOIIEHHSAX /10 MOKAa3HHKIB, IO (DIKCYIOThCA y HOPMATUBHUX akKTax, alo
(baKkTUYHO CKJIAJINUCS HAa PUHKY 1 € JOCTaTHbO CTaOUIBHUMHM, ICHYIOTH aHaJITHYHI
METOJUKHU PO3PaXyHKy MPOTHO3HUX MTapaMeTPIB.

3. BusHauuT mnpaBUIBHUM BapiaHT BIANOBIAI Ha TECTOBI 3aBJaHHS Ta
oOrpyHTyBaTh BHUOIp CBOrO pIIIEHHS HUIAXOM MHOro MOPIBHSJIBHOTO aHami3y 3
IHIIMMH BapiaHTaMH BiJMOBIII.

BAPIAHT Ne7
1. OOrpyHTYyiiTe BapiaHTH cTpaTerii 0aHKy 3a ponomororo Marpuil [.Aucodda.
Tosapu Punku
Cmapi Hogi
Crapi IIpoHUKHEHHSA Po3BUTOK pUHKY
Hogi Po3BUTOK POAYKTY JuBepcudikaris
2. Busnauutu 1 0OOIpyHTyBaTH BHUOIp METOAy MPOTHO3YBAaHHS PUHKY

0aHKIBCHKUX TOCIYT, SIKIIO B1JIOMO:

bank BBaxkae 3a gomiiibHe (AKTUYHO PO3POOUTH JIEKUIbKAa BapiaHTIB
MPOTHO3Y, MO0 MaTH MOXIIMBICTH PO3POOKM JEKITLKOX BaplaHTIB CTpaTerii i
TaKTHKH.
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3. BusnaunTty mnpaBWwIbHUN BapiaHT BIJAMOBIAI Ha TECTOBI 3aBJaHHSA Ta
OoOTpyHTYBaTU BHOIp CBOTO PIIIEHHSA HUISXOM MOr0 MOPIBHSJIBHOIO aHali3y 3
IHITMMH BapiaHTaMH BiIOBI/II.

BAPIAHT Ne8
1. OOrpyHTYBaTH MO3UTUBHI 1 HETAaTUBHI CTOPOHM CTpaTErii OaHKy, 1110 MOJIATae
B 00CITyrOBYBaHI BCHOT'O PUHKY.
2. Buznauntu 1 o0OrpyHTyBaTH BHOIp METOAY MPOTHO3YBAHHS PHUHKY

0aHKIBCHKUX TTOCIYT, SIKIIO BiJIOMO:
Jlunamika 00’€KTIB MMPOTHO3YBAHHSA 3a JIeK1JIbKa MOMEPEIHIX MEPIOJIiB € BIJIHOCHO
CTaOUIBHOIO, Yac 1 KOIITH HAa PO3POOKY € OOMEXKEHI.

3. Busnaunty mnpaBWIBbHUN BapiaHT BIJAMOBIAI Ha TECTOBI 3aBJaHHSA Ta
oOrpyHTYBaTU BHOIp CBOTO pIIIEHHA HUISXOM MHOTO MOPIBHSJIBHOTO aHajizy 3
IHITMMH BapiaHTaMH BiIOBI/II.

BAPIAHT Ne9

1. OOrpyHTYBaTH O3UTUBHI 1 HETAaTUBHI CTOPOHM CTpaTErii OaHKy, 1110 MOJIATae
B BUOIPKOBIi crierniani3anli Ha pi3HUX CErMEHTaX PUHKY.

2. BusHauutu 1 OOrpyHTyBaTH BHUOIp MOMKJIMBUX THUIIB MAapKETHHIOBOI
cTparerii KoMepliiHoro 6aHky Ha ocHOBi Matpuill [. Ancodda

T Punku
oBapu - -
P Crapi Hosgi
Crapi IIpoHUKHEHHSA Po3BUTOK pUHKY
Hosi Po3BUTOK NPOAYKTY HuBepcudikariis
3. BusHauutu npaBUIbHUN BapiaHT BIANOBIAI Ha TECTOBI 3aBJaHHS Ta

oOrpyHTYBaTh BHOIp CBOTO pIIIEHHA HUIIXOM MHOr0 MOPIBHSUIBHOIO aHAai3y 3
IHITMMH BapiaHTaMH B1OBI/II.

BAPIAHT Nel0

1. OOrpyHTYBaTH MO3UTUBHI 1 HETaTUBHI CTOPOHM CTpaTErii OaHKy, 1110 MOJIATae
y 3aJI0BOJICHHI OJHIET MOTPEOH BCIX TPYIT CIIOKUBAYA.
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2. Busznaunty 1 OOrpyHTYBaTH BHOIp MOXJIMBUX THIIIB MAapKETHHTOBOT
cTpaTerii KoMepliitHoro 6anky Ha ocHOB1 MaTpuili M. IToptepa

Crpareriuna nmepesara

. . IlepeBara B HenmoBTOpHIiCcTH
HinboBuii 6i i ( :
codiBapTocTi (HU3bKI NMPOAYKTY 3 TOUKH 30
PHHOK 30yTYy P POAYRTY Py
BUTPATH) MOKYMLS
JlinepcTBO B ranysi .
Bces ranyss P y HNudepenmianis
BUTpPAT

OnouH CerMeHT

dokycyBaHHS (KOHI[EHTpAIlisS Ha CETMEHTI)
PUHKY

3. Busnaunty mnpaBWwIBbHUN BapiaHT BIJAMOBIAI Ha TECTOBI 3aBJaHHSA Ta
oOrpyHTyBaTu BHUOIp CBOTO pIIIEHHS NUIAXOM MHOro MOPIBHSJIBHOTO aHali3y 3
IHIIMMY BaplaHTaMu BIJMOBIII.

BAPIAHT Nell
1. OOrpyHTYBaTH TO3UTUBHI 1 HETAaTUBHI CTOPOHM CTpaTerii OaHKYy, IO MOJIsIrae
y 30CEepeIPKEHH1 3yCHJIb Ha 0OCIYyroByBaHH1 OJIHIET TPYIU KIIIE€HTIB.
2. Busnauut 1 OOrpyHTyBaTH BHOIp MOMKJIMBUX THUIIB MAapKETHHIOBOI

CTparerii KOMepIIHHOro OaHKy Ha OCHOBI MaTpulll bocToOHCHKOT Tpymy.

Temmnu pocty BinHocHa yacTka puHKY
rauaysi Bucoka Hu3sbka
Bucoxki 3ipka Baxke nuts
Hwuspbki Miiina kopoBa Cobaxa
3. Busnaunty mnpaBWIBHUN BapiaHT BIAMOBIAI Ha TECTOBI 3aBJaHHSA Ta

oOTpyHTYBaTu BHUOIp CBOTO pIIIEHHS MUIAXOM HOr0 MOPIBHSJIBLHOTO aHali3y 3
IHIIMMU BaplaHTaMu BIIMOBIII.

BAPIAHT Nel2

1. [IpoananizyBaTl OCHOBHI BHJIM IONUTY Ha OaHKIBCbKI TMOCIYrd Ta
BU3HAYUTH METOJU MAPKETUHTOBOTO YIIPABIIIHHS MOTUTOM.

2. BubGepith HaWOIBII ONTHUMAIBHUNA THUIl OpPraHi3allifHOI  CTPYKTYpH
VOPaBIIHHS MapKETHHTOBOIO JISUTHHICTIO KOMEPIMHOTO OaHKy 1 JaiiTe HOro
XapaKTepUCTHUKY Ha MiACTaBl HACTYMHUX AAHUX:
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Komepmiiinuii 0aHK HaJeXWUTh 10 TPYNHU cepenHix abo apiOHuX OaHKIB;
dimianbHa ciTka OaHKY € He3HayHOw; y OaHKy JOCHUTh BHCOKHUM PIBEHBb
IEeHTpajizalli ympaBiiHHS; reorpadiuyHa cdepa AisIbHOCTI OaHKy oOOMeEXeHa
OKPEMUMH PET10HaAMH.

3. Busnaunty mnpaBWiIbHMII BapiaHT BIAMOBIAI HA TECTOBI 3aBIaHHSI Ta
OoOTpyHTYBaTU BHOIp CBOTO PIIIEHHS HUIIXOM MOr0 MOPIBHSJIBHOTO aHalli3y 3
IHITMMH BapiaHTaMU B1IOBI/II.

BAPIAHT Nel3
1. BusHauuTy eranu TMPOTHO3YBaHHS pPHUHKY OaHKIBCBKUX TMOCIYr Ta
IIpoaHaTi3yBaTH MOTr0 OCHOBHI IHCTPYMEHTH.
2. BuOepiTh HalOlIbII ONTHUMAJIBHUA THI OpraHi3alliiHOI CTPYKTypHU

VIOPABIIHHS MAapKETHUHTOBOIO AISUIBHICTIO KOMEPILIMHOro OaHKy 1 JaiiTe HOro
XapaKTEPUCTHUKY Ha I1JICTaBl HACTYITHUX JTaHUX:

Komepiiiinuii 0aHK BIAHOCATH JO TpYyNH CepelHiXx OaHKIB; OaHK
XapaKTEepU3y€e€ThCsl BUCOKUM pIBHEM ILIEHTpati3alii yrpaBiiHHS;, OaHK BUIIIUB
OKpeMl TpynH MPOAYKTIB Yy SIKOCTI MPIOPUTETHUX 1 TMOCTABUB IUIb JTOOUTHCS
MaKCUMaJbHOTO 3pOCTaHHA 00CATY 1X MPOAaXI.

3. Busznaunth mpaBWIIBHUI BapiaHT BIJAIOBII Ha TECTOBI 3aBAaHHSA Ta
oOrpyHTYBaTu BHOIp CBOTO pIIIEHHA HUISXOM HOTO MOPIBHSUJIBHOTO aHaTi3y 3
IHIIMMU BaplaHTaMu BIOBIII.

BAPIAHT Nel4
1. BusHauutu CyTHICTH 1 TpolEeaypy po3poOku Micii OaHKy Ta OCHOBHI
dakTopu, 110 BIUTUBAIOTh HA BUOIpP MicIi.
2. BubepiTh HailOUIBII ONTUMANBHUKA THUN  OpPraHI3alifiHOI  CTPYKTYpHU

YIOPAaBIIIHHS MAapKETHUHTOBOIO JISUTHHICTIO KOMEpIMHOrO OaHKy 1 JaiiTe HOro
XapaKTEPUCTHUKY Ha IMiJICTaBl HACTYITHUX JaHUX:

Komepiiiinuii 0aHK HaJIEKWUTh 0 TPYNH YyHIBEPCATHHUX OaHKIB; BOJIOJIE
PO3rally’)KEHOI0 (PUTIAIBHOIO CITKOIO 1 IIMPOKUM ACOPTUMEHTOM MOCIYT; PIBEHb
LEHTpaJli3alii ONepaTUBHOIO YIPABIIHHS € HE3HAYHUM.

3. Busnaunty mnpaBWIBHUN BapiaHT BIAMOBIAI HAa TECTOBI 3aBJaHHSA Ta
oOTpyHTYBaTH BHOIp CBOTO pIIIEHHS MUIIXOM MHOT0 MOPIBHSJIBLHOTO aHami3y 3
1HIITMMH BapiaHTaMU B1OBI/II.

BAPIAHT Ne 15
1. [IpoananizyBaTu MOXJIUBICTh Ta HEOOXIJHICTb 3aCTOCYBaHHS Teopii
KUTTEBOTO IMKIY CTOCOBHO KII€HTIB OaHKy INpH NPOBEACHHI CErMEHTYBaHHS
PUHKY.
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2. MoxnuBocTi ¢iii 6aHKy 10 HaIaHHIO TIEBHOTO BUJTY TTOCTYT KOJMBAETHCS Y
mexkax Big 400 1o 600 oxuHMIE MpoAaxki 3a MicsIib. baHK MOCTaBUB CBOEKD METOIO
OTPUMATH BiJ peaiizallii TaHOTO MPOAYKTY IpuOyToK y po3mipi 20 tuc. rpH. O0car
MOCTIMHUX BUTpAT OaHKY Ha peastizallito JaHOTo MpoayKTy ckiagae 30 Tuc. TpH., a
oOcsAr 3MIHHMX BHUTpaT ckiagae 50 Tuc. rpH. mpu peamizanii 400 oxuHUIE
npoaykry 1 70 Tuc. rpH. npu peamzaiii 600 oxuHUIE NPoaykTy.Po3paxyBaTu
HEOOX1IHUI pIBEHb I[IHU Ha JaHUW TPOJIYKT, SKUH 3a0€3MeUuTh OACPKaHHS
3aIJIJAaHOBAHOTO IIUILOBOTO MPUOYTKY MPH MIHIMAJIbHOMY Ta MaKCHUMAalbHOMY
o0csTy npoaax.

3. Busnaunty mpaBWIbHMI BapiaHT BIJAMOBiAI Ha TECTOBI 3aBIAaHHS Ta
OoOTpyHTYBaTH BHOIp CBOTO PIIIEHHS IUISIXOM HMOr0 TMOPIBHSJIBHOIO aHA3y 3
IHITMMH BapiaHTaMU B1IIOBIII

BAPIAHT Nel6
1. Bu3HauuT OCHOBHI CKJIAJ0Bl €JIEMEHTH MapKETUHTOBOIO CTPATET1dyHOTO
IUTaHY T4 OCHOBHI BUMOTH JI0 HHOTO.
2. [Tokasnuku pyxy kiieHtiB ¢imii Oanky 3a 2009 pik XapakTepH3yHOThCS
HACTyITHUMU JaHUMHU:
No Jlata YCBOF(? 3aKpI/IT.O BiIIKpI/I’FO
paxyHKiB paxyHKiB paxyHKiB
1. CiueHb 407 4 17
2. Jlrotuit 420 3 11
3. bepesenn 428 6 14
4, KBiTeHb 436 7 15
S. TpaBeHb 444 4 9
6. UepBeHn 449 12 15
7. JIunieHb 452 9 9
8. CeprieHb 452 15 14
Q. Bepecenb 451 12 13
10. ’KoBTeHb 452 16 18
11. JlucTtoman 454 19 10
12. I'pynens 445 11 7
Cyma 5290 118 152
Cepenne 3HaYCHHS 440,83 9,83 12,67

Kopucryrouncr HaBeIeHUMH JaHUMU PO3paxyBaTH PIvHI 1 CepeaHBOMICSYHI
KOC(DILIEHTH TUIMHHOCTI  KJIIEHTIB, KOE(DIIEHTH 3aJly4eHHS KIIEHTIB Ta
Koe(illieHTH CTa0LILHOCTI KIIEHTCHKOI 0a3u (inii 0aHKy 1 OOIPYHTYBaTH BUCHOBKHU
110,10 €peKTUBHOCTI poOOTH (DifTii GaHKY MO PO3ITUPEHHIO KIIEHTCHKOI 0a3u.
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3. BusnaunTty mnpaBWwIbHUN BapiaHT BIJAMOBIAI Ha TECTOBI 3aBJaHHSA Ta
OoOTpyHTYBaTU BHOIp CBOTO PIIIEHHS HUIIXOM MOr0 MOPIBHSJIBHOIO aHAli3y 3
IHITMMH BapiaHTaMH BiIOBI/II.

BAPIAHT Nel7
1. BusHaunTti OCHOBHI KpUTEpii CErMEHTYBaHHS IS (PI3MUHKUX Ta IOPUIAIHUX
0ci0 Ta yMOBH X 3aCTOCYBaHHS.
2. MapKkeTUHTOBUMH  JTOCHIDKEHHSMH BCTAHOBJICHO HACTYIHI  KUIBKICHI

MOKA3HUKH JJISl OIIHKK €(EeKTHBHOCTI PEKIaMHOI KammaHii y JBOX JAPYKOBaHHX
3aco0ax MacoBoi iHpopmMariii 3a 4 kBaptai 2009 poky

No IToka3zuuku Bunanus A Bupnaung b
1. | Tupax 35000 40000
2. | Burpatu Ha omHOpa3oBe 60 62
PO3MILIEHHS peKIamMu (TPH.)
3. | IlepioguuHicTh BUJAHHS I paz B 2 pa3u B
TUXKICHBb TUXKICHBb
4. | KiUIbKICTh PECTIOH/ICHTIB, 18000 26000
1H(OpMOBaHUX MPO peKIIaMy
5. | KimpKicTh pecrioHACHTIB, IKHX 3000 3400
peKiiama nepeKkoHasna B He0OX1JHOCTI
3BEpHEHHS /10 OaHKy

Po3paxyBaTy MOKa3HMKM MUTOMHUX BUTPAT HA PEKJIAMHI HOCIi, KOedilieHTH
1H()OPMOBAHOCTI MPO peKJaMy Ta KOe(]IIIEHTH MEPEKOHJIUBOCTI Jisi KOMXHOTO
BUJIAHHS; TOPIBHATU MOKA3HUKU €(DEKTUBHOCTI PEKJIAMH Ta 3pOOUTH BUCHOBKH.

3.

4. BuzHaunTH TpaBWIBHUN BapiaHT BIJAMOBIAI Ha TECTOBI 3aBJaHHSA Ta
oOrpyHTyBaTu BHOIp CBOTO pIIIEHHS HUISXOM HOTO MOPIBHSUJIBHOTO aHaTi3y 3
IHIIMMU BaplaHTaMu BIIMOBIII.

BAPIAHT Nel8

1. OOrpyHTyBaTu HEOOXIIHICTb, LJII T4 YMOBH CETMEHTYBAaHHS PHUHKY
0aHKIBCHKUX TIOCIIYT.

2. Ha ocHOBI mpoBeIEeHOTO MAapKETUHTOBOTO JOCIIIKCHHS BCTAaHOBJICHA
HACTyMHa JUHAMIKA MATOMOI Bard MapKETHHTOBUX BUTPAT Y CTPYKTYpPl1 CYKYITHHX
BUTpaT OAHKIB:
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[epion Jlonisg 3aTpat Ha MapKETUHT Y CYKyTHUX BUTpartax 6anky (%)
bank A bank b bank B
1 xBapTan 2,7 2,1 2,5
2 KBapTal 2.8 2,2 2,2
3 KkBapTan 3,2 2,1 2,0
4 xBapTan 3,5 2,3 1,8

[IpoTsrom poxy A0isi KO)KHOTO OaHKy Ha PUHKY OAHKIBCHKHMX IMOCIYT Ta IXHI
KOHKYPEHTHI TIO3MIIl HE 3a3Halu CYTTEBUX 3MiH. J[MHaAMika CYKymHHX BHTpaT
XapaKTepPU3y€eThCs TOCTYIIOBUM PIiBHOMIPHUM pOCTOM, SIKMM TIOB’SI3aHHNA 13
301IBIICHHSAM 00CsTY mpojax. OWiHUTH ePEeKTUBHICT, MAPKETHUHTY Ta HOTO BILJIUB
Ha JISUTbHICTH KOKHOTO 0aHKy. OOTpyHTYITE CBOi BUCHOBKH.

3. Bu3HauuTH NpaBUIBHUN BaplaHT BIAMOBIAI HAa TECTOBI 3aBAaHHSA Ta
oOTpyHTYBaTu BHUOIp CBOTO pIIIEHHS MUIAXOM MHOro MOPIBHSJIBHOTO aHali3y 3
IHITMMH BapiaHTaMU BiIOBI/II.

BAPIAHT Nel9

1. Busnauutu ocoOnMBOCTI Ta  OOIPYHTYBATH bakTopiB
MaKpOCEpEI0BHUILA Ha TIOJIITUKY OaHKY.

2. ITlokasnukm pyxy kmieHTiB ¢imii O0anky 3a 2009 pik xapakTepusyroTbCs

BIIJIB

HAaCTYIITHUMH JaHUMU:

No Jlara YCLOFQ 3a1<p1n_o Bi,Z[KpI/ITO

paxyHKiB paxyHKiB paxyHKIB
1. CiueHb 216 2 5
2. Jrotwmii 219 4 3
3. bepesenn 218 1 5
4, KgBitenn 222 2 7
5. TpaBeHb 227 3 8
6. UepBeHb 232 4 1
1. JIunenp 229 5 2
8. CepnieHb 226 6 3
9. Bepecenb 223 1 2
10 JKoBTEHB 224 7 6
11 JIucroman 225 2 4
12, ['pynenb 225 2 3
Cyma 2686 39 49

CepenHe 3HAYCHHS 223,83 3,25 4,08
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Kopucryrouncs HaBeleHUMHU JaHUMH pO3paxyBaTH PidHI 1 CepeTHbOMICIYHI
Koe(iIllEHTH TUIMHHOCTI KJIIE€HTIB, KOe(IIllEHTH 3adydyeHHS KIIE€HTIB Ta
Koe(ili€HTH CTa0IIBLHOCTI KIEHTChKOT 0a3u (iii 6aHKy 1 0OTpyHTYBAaTH BUCHOBKHU
10710 e(heKTUBHOCTI po6OTH (il OaHKY MO POMIMPEHHIO KIIEHTCHKOT 0a3H.

3. BusHauuTtH npaBUIBHUM BapiaHT BIATOBIAI Ha TECTOBI 3aBIaHHSA Ta
OoOTpyHTYBaTU BHOIp CBOTO PIIIEHHS HUIIXOM MOr0 MOPIBHSJIBHOIO aHalli3y 3
IHIIMMHU BapilaHTaMH BIATOBIII.

BAPIAHT Ne20

1. IlpoanamizyBaTu BIUIMB OCHOBHHMX (aKTOpIB MIKpO CepeJoBHINA Ha
JISUTBHICTh KOMEPUIHHOTO OaHKYy.

2. MoxmuBocti ¢imii 06aHKy ™0 HaJaHHIO TEBHOTO BHAY MOCIYT
KouBaeThesl y Mexkax Bi 500 1o 700 oguHUIE Tpoaxi 3a Micsilb. baHk mocTaBuB
CBOEI0 METOI0 OTPUMATHU BiJl peatizallli JaHOTO MPOAYKTY MPUOYTOK y po3mipi 30
Tuc. TpH. OOCAr TOCTIHHUX BUTpaT OaHKy Ha peai3allilo JIaHOTO MPOAYKTY
cknagae 30 TUC. TpH., a 00CAT 3MIHHMX BUTpAT ckiagae 70 TUC. TPH. IpH peaizaiii
500 opunauI TPOoAYKTY 1 90 THC. TpH. Tipu peanizaiii 700 OIUHUITL TPOTYKTY.

Po3paxyBaTu HeOOXiTHUN PiBEHB IIHU HA JaHUM MPOIYKT, SIKUN 3a0€3MeUnTh
oJIepKaHHS  3allJITAaHOBAHOTO IUILOBOTO MPUOYTKY TNpH MiHIMaJIbHOMY Ta
MaKCUMAJIbHOMY 0OCSTY MPOJaXK.

3. Bwusnaumtu mpaBWIBHUN BapiaHT BIAMOBIAI HAa TECTOBI 3aBIaHHS Ta
oOrpyHTYBaTh BHOIp CBOTO pIIIEHHA HUIIXOM MHOrO MOPIBHSUIBHOIO aHajizy 3
IHITMMH BapiaHTaMH BiIOBIII.

BAPIAHT Ne21

1. BcraHoBuUTH 3aJ€XKHICTh MK 00’ €KTaMU Ta HANTPSIMKAMH
MapKETUHTOBOTO JIOCIIP)KEHHS PUHKY OaHKIBCHKUX TOCIYT.

2. Ha ocHOBI MPOBEIEHOT0 MAPKETUHIOBOTO JOCIIPKEHHS BCTAHOBJICHA
HACTyIHa JMHAMiKa TUTOMOI Bar MApKETHHTOBUX BUTPAT Y CTPYKTYP1 CYKYITHHX
BUTpaT OAHKIB:

Mepion Jloiist 3aTpaT Ha MapKETHHT y CyKyIHHX BUTparax 0aHky (%)
bank A bank b Bauk B
1 xBapTan 1,9 25 27
2 KBapra 2.0 27 71
3 xBapTa 1,8 3.0 19
4 xBaprai 1,9 3.6 18
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[IpoTsroM poKy H0JsI KOKHOTO 0aHKY Ha PUHKY OaHKIBCHKHMX TOCTYT Ta iXHi
KOHKYPEHTHI TIO3MIIl HE 3a3Halu CYTTEBUX 3MiH. J[MHaAMika CYKymHHX BHTpaT
XapaKTepU3yIOThCsl TMOCTYIIOBUM PIBHOMIPDHHUM pOCTOM, SKHI TMOB’sI3aHUN 13
301IBIICHHAM 00CTY mpojax. OMIHUTH ePEeKTUBHICTh MAPKETUHTY Ta HOTO BIUIKB
Ha JISUTBHICTH KOKHOT0 0aHKy. OOTpyHTYHTE CBOI BUCHOBKHU.

3. BuzHauuTH TpaBUJILHMM BapiaHT BIATOBIAI Ha TECTOBI 3aBJaHHS Ta
OOTrpyHTYBaTH BHOIp CBOTO pIIICHHS HUIAXOM HOTO MOPIBHSUJIBHOTO aHami3y 3
THIITMIMU BapiaHTaM¥ BiMOBIII.

BAPIAHT Ne 22

1. Bu3HaunT anaropuT™M MAapKETUHTOBHX JOCHIKEHb PHHKY OaHKIBCHKUX
MOCIIYT Ta 0XapaKTEPU3yBATH OCHOBHI METOAM JTOCIIIKEHHS.

2. MapKeTUHTOBUMH  JIOCTIPKEHHSIMH BCTAHOBJIGHO HACTYMHI  KUJIbKICHI
MOKA3HUKHU JIJIS1 OIIHKM €(EKTHUBHOCTI PEKJIaMHOI KaMIlaHil y JABOX JPYKOBaHUX
3acobax macoBoi iH(opmMartii 3a 4 kBaptan 2009 poxy

Ne IMoxa3zuuku Bupanusa A Bunanusa b

1. Tupax 30000 42000

5 ButpaTtu Ha 0IHOPA30BE PO3MILIEHHS 95 115

pekiiamu (TpH.)

3. [TepioguuHicTh BUAAHHS 1 pa3 B TR AEHD 2 pasm B
THXKICHD

4 | KinbKiCTh peCIOH/ICHTIB, 19000 99000

1H(OPMOBaHUX MPO peKIIaMy
KinbKicTh peCIOHIEHTIB, SKUX peKiiamMa
5. | mepekoHana B HEOOX1THOCTI 3BEPHEHHS 3100 3700
110 OaHKy

Po3paxyBaTu NMOKa3HMKM MUTOMHUX BUTPAT HA PEKJIAMHI HOCIi, KOe(ILIEHTH
1H(QOPMOBAHOCTI PO peKiiaMy Ta KOe(IIIEHTH MEPEeKOHIUBOCTI MJisi KOXKHOTO
BUJIAaHHS, TIOPIBHATH MTOKa3HUKU €(DEKTUBHOCTI PEKIaMH Ta 3pOOUTH BUCHOBKH.

3. BusHauuTu npaBWIbHUII BapiaHT BIANOBIAI Ha TECTOBI 3aBJaHHS Ta
oOrpyHTYBaTh BHUOIp CBOrO pIIIEHHS HUIAXOM MHOro MOPIBHSJIBHOTO aHami3y 3
IHITMMH BapiaHTaMH B1OBI/II.

BAPIAHT Ne23
1. BU3HauuTH CTPYKTYPHO-JIOT1YHY MOCTII0BHICTh MOOY/I0BU MapKETUHTOBO1
1H(pOopMaIIHOT CUCTEMU OAHKY.




256

2. IlokazHuku pyxy KiieHTIB Qi 6anky 3a 2005 pik XapaKTepu3yrThCS
HACTYITHUMU JTaHUMHU:

No Jata chr(.) 3aKpI/IT.O BinKpnTo

pPaxyHKiB paxyHKiB paxyHKiB
1. CiueHb 361 6 1
2. Jrotuit 356 11 1
3. bepesenp 346 8 2
4, KBiTeHb 340 12 3
5. TpaBeHb 331 12 4
6. UepBeHb 323 7 4
7. JIutieHb 320 6 2
8. CeprieHb 316 5 8
Q. Bepecenb 319 6 7
10. ’KoBTeHb 320 8 8
11. JIucroman 320 7 9
12. I'pynenn 322 4 6
CymMma 3974 92 55

Cepenne 3HaYEHHS 331,16 7,66 458

Kopucryrouncr HaBeeHUMH JaHMMU PO3PAaXyBaTH pIYHI 1 CEpeAHBOMICIYHI
KOe(DIIIEHTH TIUIMHHOCTI  KJIIEHTIB, KOEQIIEHTH 3aly4eHHS KIIIEHTIB Ta
Koe(ilieHTH CTa0IILHOCTI KIEHTCHKOI 0a3u (pinii 6aHKy 1 0OIPYHTYBaTH BUCHOBKHU
10710 €PEeKTUBHOCTI pOOOTH (il OaHKY MO PO3MIMPEHHIO KIIEHTCHKOT 06a3u.

3. BuzHaunti mnpaBUIBHUI BapiaHT BIAMOBIAI HAa TECTOBI 3aBJaHHS Ta
oOrpyHTYBaTh BHUOIp CBOrO pIIIEHHS HUIAXOM MHOro MOPIBHSJIBHOTO aHami3y 3
IHITMMH BapiaHTaMH BiIOBII.

BAPIAHT Ne24

1. BuszHauuTH OCHOBHI TEHACHIII Ta 3aKOHOMIPHOCTI Cy4acHOi OaHKIBCHKOI
KOHKYPEHIIIi Ta IXH1 MposiBU y OaHKIBCHKINA cCUCTEM1 Y KpaiHH.

2. MosxnuBocTi i 6aHKy 10 HAJaHHIO TIEBHOTO BUAY MOCITYT KOJIMBAIOTHCS
y Mexax Bix 300 mo 400 oauHMI mpojaxi 3a Micsalb. baHK MOCTaBUB CBOEIO
METOI OTPUMMATH BiJ peanizauii JTaHoTo MPOAYKTYy MpUOyTOK y po3mipi 15 Tuc.
rpH. O6CAT MOCTIMHUX BUTpAT 0aHKY Ha peati3alliio JaHOTO MPOAYKTY ckiaaae 20
TUC. TPH., a 00CsT 3MIHHUX BUTpaT ckianae 40 tuc. rpH. mpu peam3aiii 300
oUHUIIb TPOAYKTY 140 Tuc. rpH. npu peam3saiii 400 oTUHUIG TPOAYKTY.

Po3paxyBaTu HEoOX1JHUMN PIBEHb I[IHM HA JAHUN MPOAYKT, AIKUU 3a0€3MeUUTh
oJlepKaHHS ~ 3allJJAaHOBAHOTO  IJILOBOIO MPUOYTKY TNpH MiHIMaJIbHOMY Ta
MaKCUMaJIbHOMY 00CSTY TPOJaK.
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3. BuzHauuTH mNpaBWIBHUN BapiaHT BIJATMOBIAI Ha TECTOBI 3aBJaHHS Ta
OoOTpyHTYBaTU BHOIp CBOTO PIIICHHS HUIIXOM MOr0 MOPIBHSJIBHOTO aHalli3y 3
IHITMMH BapiaHTaMH BiIOBI/II.

BAPIAHT Ne25

1. TlpoBectu MOPIBHAIBHUN aHAII3 I[IHOBHUX 1 HEIIHOBUX METO/IIB IOCATHEHHS
KOHKYPEHTHUX IepeBar 0aHKy Ha pUHKY OaHKIBCHKUX MOCIYT.

2. Ha ocHOBI mNpoBeAEHOTO MAapKETHMHIOBOTO JIOCHIIKCHHS BCTaHOBJICHA
HACTyIHa JUHAMIKa MTUTOMOI Bard MapKeTUHTOBUX BUTPAT y CTPYKTYPl CYKYITHUX
BUTpAT OAHKIB:

Mepion JloJist 3aTpaT Ha MApPKETUHT Y CYKYITHUX BUTparTax 0aHky (%)
bank A bank b Bauk B
1 kBapran 2.6 24 2.0
2 KBapTan 2.9 28 19
3 KBapran 3,3 3.0 71
4 xBapran 3,7 35 2.0

[TpoTsroM poxy A0Js1 KOKHOTO OaHKy Ha PUHKY OAHKIBCBKMX IOCIYT Ta iXHi
KOHKYPEHTH1 MO3HUIli HE 3a3HalM CYTTE€BUX 3MiH. JI[MHaMiKka CYKYyIIHUX BHTpaT
XapaKTEPU3YIOThCA IOCTYIIOBUM pPIBHOMIPHUM pPOCTOM, SIKMU TIOB’S3aHUN 13
30UTLIEHHSAM 00CSTY IPOJAXK.

Oninuty e€eKTUBHICTh MAPKETUHTY Ta WOTO BIUIMB Ha AISUTHHICTH KOKHOTO
6anky. OOrpyHTYHTE CBOi BUCHOBKH.

3. Bu3Hauntu mpaBWIBHUN BaplaHT BIANOBIAI HAa TECTOBI 3aBJaHHA Ta
oOrpyHTyBaTh BHUOIp CBOrO pIIIEHHS HUIAXOM MHOro MOPIBHSAJIBHOTO aHami3y 3
IHITMMH BapiaHTaMH BiIOBIII.

BAPIAHT Ne26

1. Bu3HayuTH CHIJIBHI PUCH Ta OCOOJIMBOCTI OAHKIBCHKOTO MAapKETHUHIY Ha
OCHOBI MOTr0 TMOPIBHSJIBHOT XapaKTEPUCTUKH 3 MAPKETUHTOM IHIIUX Tay3ei
KOMEPIINHOT AiSTIbHOCTI.

2. BusHauuTtu 1 OOIpYHTYBaTH IpOrpaMy MapKETUHIOBUX i (utli GaHKy
JUISL PO3IIMPEHHS PUHKY IUIATDKHUX KapTOK IUISIXOM peaiizallii 3aprulaTHUX
IOPOEKTIB TMpPU HU3ZBKOMY pIBHI JOBIpM HACENEHHS [0 JaHOro OaHKIBCHKOTO
MPOAYKTY 1 HEPO3BUHYTIH 1HPPACTPYKTYpi 0OCTYrOBYBaHHS IJIATIKHUX KapTOK.

3. BusHauntm mnpaBWIBHHMI BapiaHT BIiANOBIII Ha TECTOBI 3aBIaHHS Ta
oOrpyHTYBaTh BHUOIp CBOrO pIIIEHHS HUIAXOM MHOro MOPIBHSJIBHOTO aHami3y 3
1HIIMMH BapiaHTaMU BIOBI/II.
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BAPIAHT Ne27

1. Jlatu oumiHKy TOCTpOTi OaHKIBCbKOi KOHKYpEHIi Ha BCiX ii pIBHIX Ta
MIIPIBHAX Ta BU3HAYUTH 11 TEHACHITII.

2. Bu3HauuTH JIOTIYHY TMOCIIJOBHICTh MapKETHMHTOBHX 3aXxoiiB  (imi
KOMEPIIMHOTO 0aHKy M0 3aJIy4EHHIO 10 0OCIyrOBYBaHHS MOTEHIIIMHOIO KJII€HTA
IOPUANYHOI 0COOH, KUl 00CIyroByeThesi y (inii OaHKY-KOHKYPEHTa 1 B IJIOMY
3aJI0BOJICHUI HassBHUM aCOPTUMEHTOM IOCIIYT Ta PIBHEM LIiH.

3. BusnHauntu mnpaBWIbHMN BapiaHT BIAMOBiI Ha TECTOB1 3aBIaHHS Ta
OOTpyHTYBaTU BHOIp CBOTO PIIIEHHS HUIIXOM HMOr0 MOPIBHSJIBHOIO aHalli3y 3
IHITMMH BapiaHTaMH BiIOBI/II.

BAPIAHT Ne28

1. BU3HAYUTH CYTHICTb MOHATTS “pUHOK OAHKIBCHKUX MOCTYT 1
IIPOaHai3yBaTH MOTO CTPYKTYPY 3a PI3HUMHU KJIaCU(PIKAIIHHIMHI O3HAKAMH.

2. BuzHauuTH 1 00TpYyHTYBATH HAMpPSAMHU BILTUBY Ha I[IHOBY JUHAMIKY
0aHKIBCHKUX IMPOJYKTIB IHCTPYMEHTIB I'POIIOBO-KPEIUTHOI MOJITUKH
LEHTPAJIbHOIO OaHKY:

- picT (3HMKEHHsT) 00JIIKOBOI CTAaBKHU;

- picT (3HWKEHH:) PiBHSA 000B’A3KOBUX MIHIMAIIbHUX PE3EPBIB;

- KyHiBJIA (TPOJaXx) LIEHTPAJIbHUM OaHKOM AEpP>KaBHUX IIHHUX
narnepiB a00 1HO3EMHOI BAJIFOTH HA BIAKPUTOMY PHHKY.

3. Bu3HauuTH mnpaBUIBHUNM BapiaHT BIJAMOBIAI HAa TECTOBI 3aBAaHHSA Ta
oOTpyHTYBaTh BHUOIp CBOTO pIIIEHHS MUIAXOM HOr0 MOPIBHSJIBHOTO aHami3y 3
IHIIMMH BapiaHTaMH BiJOBI/II.

BAPIAHT Ne29

1. [IIpoananizyBaTu mpoleC €BOJIIOIIT MAPKETUHTy y OAaHKIBCHKIA CHCTEMI
VYkpainu Ta BU3HAUUTH HOTO crienudiky.

2. BuzHauuTH HEOOXIAHI MApKETHUHIOBI 3aXOiH, SIKi MOBHHHA IPOBECTH
bimiss koMepIiiiHOTO OaHKY Ha JIOKaJbHOMY PHUHKY TIPH BIPOBAKEHHI HOBOTO
0aHKIBCHKOTO TPOAYKTY — HaJaHHS KpeauTiB (i3ugyHUM ocobaM Ha MpUIO0aHHS
TOBapiB TPUBAJIOTO KOPUCTYBAHHS MPU JOCTATHHO 3HAYHOMY PIBHI KOHKYPEHIIii 1O
JAHUX MOCTyrax.

3. BusHauuTu npaBWIBHMIA BapiaHT BIANOBIJI Ha TECTOBI 3aBAaHHS Ta
OoOTpyHTYBaTu BHUOIp CBOTO PIMICHHS HUISIXOM HOTO TMOPIBHSAJIBHOTO aHAmi3y 3
IHITMMH BapiaHTaMH BiIOBIII.
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BAPIAHT Ne30

1. Bu3HaunTu TUOM HAMOUIBIN CYTTEBUX BXIJHUX 1 BUXIIHUX Oap’epiB y
0aHKIBCHKY Taly3b Ta OXapaKTEepHU3yBaTH iX MPU3HAYECHHS 1 HAIIPSIMKU 3MIHU.

2. MapKeTUHTOBUMH JIOCTIPKEHHSAMH BCTAaHOBJIEHO HACTYIIHI KIUIBKICHI
MOKA3HUKH JJIsl OLIHKK €()eKTUBHOCTI PEeKJIaMHOI KamIaHii y JBOX JIPYKOBaHHX
3acobax macoBoi iH(popmMmarlii 3a 4 kBaptan 2009 poky

No IToxa3zuuku Bupganas A Bupannsg b
Tupax 16000 12000

2. Butpatu Ha ogHOpa30Be 140 150
PO3MIIIIEHHS peKIamMu (TPH.)

3. [lepiognuHiCTh BUAAHHS 2 pa3 B 2 pa3u B TUXKJICHb

THXKJICHB

4. KinbKiCTh pECIIOH/ICHTIB, 3400 3600
1H()OpMOBaHUX MPO peKIIaMy

5. |[KiJIBKICTh PECIIOH/ICHTIB, IKHX 1800 2000
peKiama nepeKkoHaja B He0OX1THOCTI
3BEPHEHHS 10 OAHKY

Po3paxyBaTu MOKa3HMKM MUTOMHUX BUTpAaT Ha PEKJIAMHI HOCIii, KOe(ILIEHTH
1H()OPMOBAHOCTI TPO peKiiaMy Ta KOe(IIIEHTH MEPEeKOHIUBOCTI MJisi KOXKHOTO
BUJIAHHS; TIOPIBHATH MOKA3HUKN €(DEKTUBHOCTI PEKJIAMH Ta 3pOOUTH BUCHOBKHU.

3. BusHaumtu mnpaBWIBHMII BapiaHT BIANOBiAI Ha TECTOBI 3aBHaHHS Ta
oOrpyHTYBaTh BHOIp CBOTO pIIIEHHS UUIIXOM MHOro MOPIBHSAJIBHOTO aHami3y 3
IHITMMH BapiaHTaMH BiIOBIII.
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NEPENIK EK3AMEHALINHUX
MATAHb 3 KYPCY
»MAPKETUHI" Y BAHKY”

no

oo

10.

11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21,
22,
23.
24,
25.

[ToHATTS, OCHOBH1 KOHIICTIIii 1 CKJIaIOB1 €JIEMEHTH MAPKETUHTY Y OaHKaX.
OcHoBHI npuHIUIIN, QYHKITT 1 3aBIaHHS OaHKIBCHKOTO MapKETHHTY.
HeoOxianictb MapkeTHHTy B OaHKIBCBKIM cdepi B ymMOBaxX pPHUHKOBOI
TpaHcopmarlii eKOHOMIKH.

CrisibHI pucH Ta 0COOJHMBOCTI OaHKIBCHKOTO Ta IHINMUX Taly3eBUX BHUJIIB
MapKETHHTY.

[TonepenHiit cTymiHb OaHKIBCHKOTO MapKeTUHTY 1 (a3a Horo MIMPOKOTo
HOLIUPEHHS.

XapaktepucTuka etamiB mpodecioHamizaiii 0aHKIBCBKOTO MapKETUHTY Ta
MapKETHUHTY Y TUIaTIXKHO-PO3PAXYHKOBIN cepi.

®da3a opieHTallli HAa 10X1]1 1 pOOOTH HA HACHYEHUX PUHKAX.

Po3mpenHs cucteM AUCTaHIIHHOTO OOCITYrOByBaHHS KIIIE€HTIB.

Oco0mMBOCTI 1 MEPCHEKTUBH 3aCTOCYBaHHS MApPKETUHIOBUX I1HCTPYMEHTIB
KOMEpIIIHHUMU OaHKaMu Y KpaiHH.

[ToHATTS 1 CTPYKTypa PUHKY OaHKIBCHKMX MOCIyr. @OpMyBaHHS 1 pO3BUTOK
PUHKY OaHKIBCHKUX MOCTYT B YKpaiHi.

[ToHATTS OaHKIBCHKOI KOHKYPEHIIIT Ta ii PiBHI.

CyTb 1 hopMu BHYTpIramy3eBoi OaHKIBCbKOT KOHKYPEHIIIi.

Mixrany3eBa OaHKIBCbKa KOHKYPEHIIIs Ta i1 TUIIH.

Oco0MBOCTI 1 METO/IM LIIHOBOI OaHKIBCHKOI KOHKYPEHIIIi.

HeriHoBi MeTOIM TOCATHEHHSI KOHKYPEHTHUX TepeBar.

Oco6uBOCTI 1 TEHACHIIIT CydyacHOT OaHKIBCHKOT KOHKYPEHIII1.

[TonsTTS 1 MKEepena MmapkeTHHTOBOI 1H(GopMartii. Meroau 360py iHpopMariii.
[ToOynoBa MapKETUHIOBOI 1HPOPMALIITHOI CUCTEMHU OAHKY.

[ToHATTS, BUAM 1 €Tanmud MapKETMHTOBHX JOCHIKEHb PUHKY OaHKIBCHKUX
HOCIIYT.

O0'eKTH MapKETUHIOBUX JOCIHIIKEHb PUHKY OaHKIBCHKUX MOCTYT.
[IporHo3yBaHHs pUHKY OaHKIBCHKUX MOCIYT 1 HOTO 1HCTPYMEHTH.

[ToHATTS MapKETHHTOBOT'O cepenoBHIa. AHami3 GpakTopiB MiIKpOCEpPEIOBHIIIA.
dakTopu MaKpocepeoBHIIA 1 X BIUIUB Ha AISUTHHICTH OAHKY.

[ToHsTTS cCermMeHTyBaHHsA. MakpOCerMeHTYBaHHSI PUHKY OaHKIBCHKHX TTOCIYT.
Kpurepii cermeHTyBaHHSI OCHOBHMX I'pyI KJIIE€HTIB.
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217,
28.
29.
30.
31.
32.
33.
34,
35.
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44,
45,
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47.
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49,
50.
51,
52,
53.
54,
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3acTocyBaHHS TeoOpii JKUTTEBOTO LMKy MPH aHai3l PUHKY OaHKIBCHKUX
MTOCJIYT.

Crpareriunuii raaH OaHKY.

Buznauenns micii 0aHKy.

ETtanu po3poOku MapKeTHHTOBO1 CTpaTerii OaHKY.

Ominka nonuty Ha 0aHKIBChbK1 TOCITYTH.

CrpareriuHi albTepHATUBY J11 O0aHKY 1 X BHOIp.

dopmyBaHHA cTparterii 0aHKy Ha ocHOB1 Matpuil I. AHcodda.

Bubip ctparerii 3a momomororo MaTpuili bOCTOHCHKOT TpyTIH.

OO6rpynTtyBaHHs cTparerii Ha ocHOBI Matpuili [lopTepa.

CyTHICTb 1 3MICT MPOYKTOBOI MOJIITUKHA OAHKIB.

Oco0smBOCTI OaHKIBCHKHUX TOCIIYT.

KutteBuii UK 6aHKIBCHKUX MOCIIYT.

Or1iHKa aCOPTUMEHTHOTO psiiy OaHKY 1 PaKTOpH BIUIUBY HA HHOTO.

YMOBHM 1 MeXaH13M JIiIIeH3yBaHHS 0aHKIBCHKOI JISUTBHOCTI.

YMOBH 1 MeXaHi3M OTPUMAaHHsS IHCbMOBOTO [O3BOJY Ha 3/1HCHEHHA
OaHKIBCHKUX OIEpaLlIi.

[ToHATTS HOBOTO OAHKIBCHKOTO MPOIYKTY 1 BUMOTH JI0 HHOTO.

ETanu po3po0Oku 1 BIPOBaA>KEHHSI HOBOT'O MPOAYKTY.

ExoHomiuHa €(h)eKTUBHICTH HOBOTO MPOAYKTY.

Po3pobxa TexXHOIOr1i 1 CTaHAapTy SIKOCTI HOBOTO MPOIYKTY.

OrriHKa pU3HKIB 1 BAIPOOYBaHHS HOBOTO MPOAYKTY.

BuBeneHHs HOBOTO MPOAYKTY Ha PUHOK 1 MOHITOPUHT HOTO )KUTTEBOTO ITUKITY.
3aranpHa cxemMa MapKeTHHIOBOTO aHajli3y OaHKIBCHKHUX MOCIIYT.
MapkeTuHTOBUM aHaJli3 AEMO3UTHUX MPOAYKTIB OaHKY.

MapkeTUHroBuil aHai3 KPEAUTHUX MOCIHYT.

MapkeTUHroBU# aHaI3 1HBECTUIIITHUX MTOCITYT.

Herpaauiiitai mocmyru KOMepIiiiHUX OAHKIB Ta MEPCIEKTUBH X PO3BUTKY.
CyTb, IpU3HAYEHHS 1 00'€KTH I[IHOBOT MOTITHKH.

[{inoBa cTpateris 1 TAKTUKA OaHKY.

Etanu BuzHaueHHs 1IHU Ha OAHKIBCHKI MOCIIYTH.

@dakTopH BIUIMBY Ha I[IHOBY MOJITUKY OaHKIB.

XapakTepucTUKa OCHOBHUX METO/IIB LIIHOYTBOPEHHS Ha OAHKIBCHKI MOCTYTH.
MeToau ILIHOBOTO pEryJlOBaHHA. BInuB jaepkaBu Ha IIHOBY MOJITHUKY
KOMEPIIHHUX OaHKIB.

CydJacHi TeHIEHIIIT Ta 0COOIMBOCTI I[IHOBOT MOJIITUKH KOMEPIIHHUX OaHKIB.
CyTb 1 3HaUeHHs 30yTOBOI MOMITUKH OaHKIB.

BiacHi 1 HeBnacHi 30yToB1 kKaHanu. Tunu opieHTarlii 30yTy.
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61.
62.
63.
64.
65.
66.
67.
68.

69.

70.
71,

72,

73.
74.

75.

76.

77.
78.

dimianpHa ciTKa 0aHKIB 1 PaKkTOpH 11 PO3MIILICHHS.

XapakTepHucTUKa OCHOBHUX METOIB peaizallii 0aHKIBCbKHX MOCTYT.
daxTopu BIUIMBY Ha BUOIp METO/IB peattizallii 0aHKIBCHKUX MOCIYT.
Tennentii 1 nepCcneKTUBHU PO3BUTKY 30yTOBOTO IHCTPYMEHTAPIiI0 OaHKY.

CyTb, 3HaYEHHS 1 CTPYKTYpa KOMYHIKaIIi{HOT MOJIITHKHU.

Etanu po3poOku KOMyHIKaIiitHOT CTpaTerii.

SkicH1 1 KUTBKICHI TapaMeTpH OIIHKH KJI1€EHTCHKO1 0a3u O0aHKYy.

AHai3 gakTopiB 1 MOTUBIB MOBEIIHKHU KJIIEHTa HAa pUHKY. [Iporiec mpuiHATTS
pIIIeHHS PO pUI0aHH 0AHKIBCHKUX MOCIYT.

Etanun poOoTu KoMmepIiiiiHOro 0aHKy MO 3alydeHHIO 0 OOCIyroBYyBaHHS
MOTSHITIHHUX KITIEHTIB.

bankiBCchKa pekiama ik IHCTpPYMEHT MapKETUHTY, ii (GOpMH 1 0COOJIUBOCTI.
CydvacHi TeHJEHIN1 1 MePCINEeKTUBU KOMYHIKAIIIHOI AisUIbHOCTI KOMEPLIMHUX
OaHKIB.

Po3pobka peknamMHOro OMOMKETy Ta OIiHKa €()EeKTUBHOCTI PEeKIaMHOI
TIOJTITUKH.

Meroau nponaraijiy, sik IHCTPYMEHTY KOMYHIKAI1ITHOT MOJITHKH.

Meroau Ta 1HCTPYMEHTH CTUMYJIOBAHHS CHOKHMBAadiB OaHKIBCHKHUX IOCIHYT,
0aHKIBCHKOT'O NIEPCOHAY Ta MMOCEPETHUKIB.

OCHOBHI THUIU OpraHi3alliiHUX CTPYKTYp YIPaBIiHHA MAapKETHUHTOBOIO
TISUTBHICTIO.

Opranizaiiis, OCHOBHI (QyHKIIT 1 3aBAaHHS MAapKETHHTOBHUX  CIIYXKO
YKpaiHCbKUX KOMEPLIMHUX OaHKIB.

[Tporec MapKETUHTOBOTO KOHTPOJIIO 1 HOTO CKJIaJ0B1 YaCTHUHHU.

O0'eKT MapKETUHTOBOTO KOHTPOJIIO 1 HOr0 €(peKTUBHICTb.
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FMOCAPIA OCHOBHUX TEPMIHIB |
NMOHATb

bankiBcbKka KOHKYpeHIisi — II€¢ CYNEPHHUITBO MDK YYaCHUKAMH PHHKY
0aHKIBCHKHX TIOCIIYT.

bankiBcbka omepanis - 1ne Oyab-ika i 0aHKy, sIka 3HaXOAHUTb CBOE
B1JI0OpakeHHS B HOT0 OOJIIKOBUX PEECTpax.

BbankiBcbka mociayra — e 3 oAHiel ctopoHu (opma 3aJ0BOJCHHS MOTPeO
KJII€EHTa, a 3 TOTJISAy opraHizaili OaHKIBCHKOI ISUIBHOCTI SIK MEBHUU TOPSIOK
B32€MOIIOB'SI3aHUX OpraHizalliHuX, 1H(OpMaliiiHUX, (PIHAHCOBUX Ta IOPUAUYHHUX
3aX0[1B, TMPHUB'SI3aHUX JO MICIl Ta 4Yacy BHUKOHaHHSA 1 O0'€JHAHUX B €IUHY
TEXHOJIOTIIO.

BbankiBcbka pexiiama — gopmMa HEOCOOMCTOTO MPECTABICHHS MEBHUX 7€M,
MOCYT YU 0aHKY B IIJIOMY 4Ye€pe3 MOCEPETHUILITBO CHEIU(IYHUX TUIATHUX 3aC001B
KOMYHIKaIlii 3 METOK IHQOPMYBaHHA 1 MEPEKOHAHHS BHOpPAHUX LUIBOBUX
ayIUTOPIA y HEOOX1THOCTI 31MCHEHHS AiH, iK1 Oakae OaHK-PEKIIaMO/IaBellb.

bankiBcbkuii MapkeruHr — 1i¢  ¢dutocodis, cTparerii 1 TaKTUKa
0aHKIBCHKOTO O13HECY, 110 0a3y€ThCs HA KOMILJIEKCHOMY aHaji3l Ta CerMEHTYBaHH1
pUHKY OaHKIBCBKMX MOCHYT, 3AIMCHEHHI ONTHUMAaJIbHOI MPOIYKTOBOI, ILIHOBOI,
30yTOBOI 1 KOMYHIKAIIII{HOI MOJITHKY 1 CIPSIMOBAaHA Ha rapMOHIiiiHEe OalaHCyBaHHS
iHTEepeciB OaHKy, ICHYIOUMX 1 BHUHHUKAIOYMX MOTpPe0 HASBHUX 1 MOTEHIIAHUX
0aHKIBCHKUX KJIIEHTIB Ta CYCIIbCTBA B I[IJIOMY.

BumiproBaHHsI —BU3HAYEHHS KUIBKICHOI Mipu a00 UIUIBHOCTI MEBHOL
XapaKTepUCTUKHU, KA € O00’€KTOM JOCHIIPKEHHS 3a JOMOMOTOK PI3HUX IIIKa
BHUMIPIOBAHHS.

BuyTpirany3seBa KOHKYpPeHUisi — KOHKYpPEHIISI MDK KPEAUTHUMH
IHCTUTYTaMH, Kl IPOMNOHYIOTh aHaJOriyHl OaHKIBCbKI ~ IPOJAYKTH, IO
BIJIPI3HSIOTHCA AKICTIO, IIIHOIO, JOCTYIHICTIO Ta IHIIUMU TapaMeTPaAMH.

Bropunna indopmanisi — e iHpopMalis, gKa NOJAETHCA B ONPALOBAHOMY
BU/II.

I'inOuHa acopTHUMEHTY MOCJIYT - YUCIO BapiaHTIB 1 MOAMQIKAL MEBHOIO
BUJIy TIOCIIYT, SIKI OPIEHTOBAHI HA KOHKPETHI 3allUTH OKPEMHUX TPyl OAHKIBCHKUX
KJIIEHTIB.

Indopmanin — e gani, ki BigiOpaHi Ta PO3COPTOBAaHI B 3aJICKHOCTI BiJ
IIEBHUX IIIJIEH.



264

IndpacTpykrypa puHKy 0aHKIBCBKHX MOCJIYT — CYKYMHICTh OpraHi3aliifHo
— mnpaBoBux ¢GopMm, SKi 0OCIYroByrOTh (OPMYBaHHS TOMUTY 1 IPOMO3MIIIT,
KYITBITIO-TIPOaK OaHKIBCHKHX MOCTYT Yepe3 KPEAUTHO — (PiHAHCOB1 IHCTUTYTH.

KoedinieHT 3ajydyeHHsi KJII€HTIB — BITHONIEHHS KUIBKOCTI BIIKPHUTHUX
PaxyHKIB JI0 CepeIHbOI KITBKOCTI paXxyHKIB.
KoedinieHT nauMHHOCTI KJI€HTIB —  BIIHONICHHS KUIBKOCTI 3aKpPUTHX

pPaxyHKIB 3a MepioJl A0 CEPeaHBOI KIIBKOCTI PaxXyHKIB

KoedinienT cradiibHOCTI KIi€EHTCHKOI 0a3M - TIOKa3ye sKa J10Ji KIIIEHTIB,
10 BIAKPWJINA PaxXyHKH, 3JIUIIAIOTHCS HOTO KIIIEHTaMH.

Komynikaniiina mojiTHka - 11e¢ KOMIUIEKC 3aXO/1B KOMEPIIIHHOTO OaHKy Y
B3aeEMOIl 3 HAABHUMHU 1 IMOTEHIIMHMMH KIIIEHTAMHA Ta 30BHIIIHIM OTOYEHHAM
OaHky.

KonkypeHuiss mokynuiB — 3MaraHHs HasBHHUX 1 MOTEHLIMHUX KIIEHTIB 3a
Kpal YMOBH JIOCTYIy 10 OaHKIBCHKUX MPOJIYKTIB.

KonkypeHuis mnpoaaBuiB — CyNEepHUITBO KPEAUTHUX I1HCTUTYTIB 3a
HAWBUTIHIII YMOBH MPOJIAXKY .

MaxkpocepeaoBume - 1100anbHl (aKTOpPH, $AKI CKJIAJAIOTh 30BHILIHE
OTOUCHHS KomepIiiitHoro OaHky. Jlo HHUX HaleXaTh IOJITHYHI, E€KOHOMIYHI,
HAYKOBO-TEXHIYHI1, IeMOrpadivHi, NpupoiHi, (PaKTOPU KYJIbTYPHOTO YCTPOIO.

MapkeTuHroBe cepegoBullle — BCS CYKYIIHICTb BIJIHOCHMH 1 (pakTOpiB
BIIMBY, 110 CKJIAJAIOThCS Y KOMEPUIMHOrO OaHKy B MpOLEC HOro AISIBHOCTI 3
IHIIMMU  €KOHOMIYHMMH CYO’€KTaMM 1 30BHIIIHIM OTOYEHHSIM B3arajil Ta
CIPABJISIIOTH TIEBHUM BIUIMB Ha MOTO MOJITHKY.

HeninoBa KOHKYpeHUisi — TIOKpalleHHS SKICHUX  XapaKTepUCTUK
0aHKIBCHKUX MPOJYKTIB 1 MPOBEACHHS aKTUBHOI KOMYHIKAI{IHHOT MOJIITUKH.

HoBuii 0ankiBcbkMii NPOAYKT - 1€ OaHKIBChKAa IMOCIyra, IO BIEpPIIE
IIPOTIOHYETHCS HA PUHKY a00 € HOBOIO U1l OaHKY MpH HaJaHHI il CBOIM KITIEHTaM.

IMapaaurma - CyKyInHiCTh I[IHHOCTEN, METO/1B, TEXHIYHUX HABUKIB 1 3aC001B,
OPUMHATUX Y HAYKOBOMY TOBAapUCTBI B paMKax yCTAJIEHOI HAyKOBOi Tpajullii y
NEeBHUH mepion yacy. 3MiHa MapaJurMyd MapKEeTUHTY O3HAa4ya€ 3MiHY CHPUUHATTS
PUHKY, TOCSTHEHHS HOBOTO CIIOCO0Y CIIPUMHSATTS €KOHOMIYHHMX peajiiii 1 B3aeMO/Iii
3 HUMH.

IlepBunHa indgopmanis — ue iHPopMalis, Ky OTPUMYIOTh O€3MIOCEPEIHbBO 3
PUHKY Ha OCHOB1 BUKOPHCTaHHs MIEBHUX METO/IIB 300py 1H(popMallii;
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IHoTeHmiiiHa MicTKiCTh PHMHKY - 0O0CAT TPOAYKTY, SKWA MaKCHUMaJbHO
MOXYTh TPUI0ATH TMOTEHIIINHI CHOXHMBa4dl 1 MaKCUMaJbHO MOJJIMBA KIIbKICTh
TaKHX CIIO>KMBAYiB.

IMoTenuiiinuii o0cATr Mpoaask - YaCTHHA MOTCHIIIHOTO PHUHKY, SKYy OaHK
peaTbHO OXOMHTH IPH YMOBI MPOJAXy MPOAYKTY 3a MEBHOIO I[IHOIO 1 3MiHCHEHHI
MEBHUX MapPKETUHTOBHUX 3YCHUJIb.

IIporHo3yBaHHs PUHKY O0AHKIBCHKHUX MOCJYTI — BUSBJICHHS TCHICHLIN
HOro pO3BUTKY MiJ BIUIMBOM TaKUX OCHOBHUX (DaKTOpiB: MOJITUYHUX,
MpPaBOBUX, EKOHOMIYHOI KOH IOHKTYpPH Ta J1JIOBOi aKTUBHOCTI, 1HQIAMIMHUX,
cTtaali JKUTTEBOrO LHUKIY OaHKIBCBKUX MPOAYKTIB, ILIHOBOI TMOJITHUKH,
KOHKYPEHTHOTO CepeIoBUIIA TOIO.

IIpoaykToBa moJIiTHKA - 1I¢ CTBOPEHHS HOBMX, BJIOCKOHAJICHHS ICHYIOUHX,
nepeBipka 1 TMPUCTOCYBaHHS OAHKIBCBKMX TOCIAYTr 3 METOI0 3aJI0BOJICHHS
BUHHMKAIOUMX NOTPEO HAsIBHUX a00 MOTEHLIMHUX KIIIE€HTIB OaHKY.

PeasibHuii 00CAT MPOAAK - PO3PaXyHOK 00CSTY MPOAYKTY, IKHI OaHK 3MOXKe
peanbHO TMpOJAaTH 3a TMEBHUW dYac TMpU BCTAHOBIEHIA IliHI, 3J1MCHEHHX
MapKETHUHIOBUX 3aX0/1aX, PEaKilii KOHKYPEHTIB Ta BIUIMBY 30BHIIIHIX (DAKTOPIB.

PuHOK OaHKIiBCbKMX NOCJIYr — crnenudiyHa cgepa eKOHOMIYHUX BIJHOCHH,
GYHKIII€IO SIKUX € OajaHCyBaHHS MOMUTY 1 MPOIO3HUIIii Ha OAHKIBCHKI IPOYKTH.

CerMeHTyBaHHSl PHMHKY — [OAUI KOro Ha psa JpiOHUX OAHOPIIHUX
CErMEHTIB, 10 B CBOIO YEPry JI03BOJISIE€ BULJIUTH TPYIU KIIIE€HTIB 3 OJU3bKUMHU 200
1IEHTUYHUMH OTPEOAMH.

YnpapjiiHHSI MapKeTHMHIOM KOMeEpPUiiiHOro O0aHKy — IJIecCTIpsIMOBaHa
JISUTBHICTh OaHKYy IO PEryJIOBaHHIO CBO€i MO3ULII HA PUHKY 3a JONOMOIOKO
IJIaHyBaHHS, oOpraHi3aiii, OOJIKYy Ta KOHTpPOJIIO BHUKOHAaHHS KOXHOI (a3u
HNOBEIIHKM 3 YypaxyBaHHAM BIUIMBY 3aKOHOMIPHOCTEH PO3BUTKY PHHKOBOTO
OpOCTOPY 1 KOHKYPEHTHOI'O CEpeJOBMILNA ISl JOCSTHEHHS BU3HAUCHUX
CTpaTeT1yHUX IiJICH.

DOYHKIIOHATbHA KOHKYPEHIisi — KOHKYPEHIisl p13HUX, ajJi€ B3a€MO3aMIHHUX
TOBapiB (TOBAPiB-CYOCTUTYTIB).

LinoBa KOHKYpeHUisi — 116 KOHKYPEHLIs, 1110 3A1HCHIOEThCS IIISIXOM 3MIHU
1iHu (i miaBUIIEHHS a00 3HUKEHHS).

LinoBa mosiTuka KoMepuiiHOro 6aHky - BUOIp Ta OOTPYHTYBaHHS I[IHOBOL
CTparerii, BCTAHOBJICHHS IIIH Ha OKpeMi OaHKIBChKI MPOJIYKTH, iX 3MiHA 1
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Moau(iKallisl BIAMOBIAHO O 3MIHM PUHKOBOI CHUTYaIlii, cTparerii 0aHKy Ta 3MiHU
1HIUX (aKTOPIB.

IlinoBa cTpaTeriss 6aHKy - JOBIrOCTPOKOBA OpIEHTAIllsl B Trajy3l I[IHOBOIi
MOJIITUKH, SIKa BU3HAYA€ HACAMIIEPE/ KIHIIEBY METY I[IHOBOI MONITUKH.

LinoBa TakTHKa O0aHKY - MEBHMHA cHoOCi0 1 TMOCHITOBHICTH i 7S
TOCATHEHHS BU3HAYCHOT METH.

Yac gocTtaBKH 0aHKIBCbKOr0 MPOAYKTY — BIAPI30K 4Yacy Bi MOMEHTY
BUHUKHEHHS TMOTpeOM Yy TEBHIA MOCIy3l 1 3BepHEHHS B O0aHK 70 MOYaTKy
KOPHCTYBaHHS HEIO.

Yac koMyHiKaniifHUX BiZHOCHMH — BIJPI30K Yacy HPOTITOM SIKOTO KII€HT
Oy/1e KOpPUCTYBATHUCS MTEBHOIO MOCIYTOIO.

IupuHa NpPoAYKTOBOro psiny (0a30BUil aCOPTUMEHT OAHKIBCHKUX IMOCIIYT) -
KUIBKICTh OCHOBHHUX BHUJIIB ITOCIYT, K1 0AHK MOJKE 3aIllpOTIOHYBAaTH KIIIEHTaM.
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