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10.0.Cemenvyk
TepHOninLCokut HALIOHANbHING CKOHOMIYHIN YHIBEPCUTOT

P0O3BUTOK YMiIHb MDKKYJ/IBTYPHOIO
CNiJIKYyBaHHA Yy ManOYyTHiIX @KOHOMICTiB

Y cTarri po3rnsAaioThCs npobnemy Po3BUTKY BMiHb
MIXKYALTYPHOrO CrinkysaHHA y npoueci popmMyaanHsa
IHWOMOBHOT KOMYHIKATUBHOT KOMIIETERYIT ¥ MartByTHIX
©KOHOMICTIB. AHANI3YIOTLCHR HEOOXIAHI CTYREHTAM BMIHHS
408 3abesnevyeHHs epexTnsHol ginosoi komyrikauii,
PONORYIOTHCH BAPABY AN QBONOLINHA LNMU BMIHHAMY,
Kmiovosi cnosa: ainosa KOMyHIKauia, IHIWOMOBHAa KOMYHi~
KaTunsHa KoMnereHyin, AHrBOCOLIOKYALTYPHAE iHdopMaltis,
MOKKYALTYPHE CRINKYBaHHS.

Cemenvyk I0.A. Pa3sutune yMesunii MEXKYAbTYPHOIO
obutenns y Byayiinx 3KOHOMUCTOB HA 3BHATUSX 110
NHOCTPAHHOMY S3biKY

B craree pacemarpusasoTca npodnemMbs PassuTus yMeHii
MeXKYNsTYypPHOro obuerns 8 npoyecce GopMuposaHus
UHORA3BIYHON KOMMyHHKaTMBHOIZ' KomnerTersymit. AHanm-
INPYIOTCH HEOOXOQNMBIE CTYACHTAM-3KOHOMUCTAM YMEeHUs
ansa obecneverns 3 GeKTUBHON 4Een0BONH KOMMYHMKALYIA,
NPEeJNAraldTCs YAPAXHOHUT N7 OBAAZEHNS 3TMN yMe-
HUIMU.

Kniovesbie cnosa: AenoBas KOMMYHRUKalna, NHOA3LIYHaR
KOMMYHUKATUBHAR KOMReTeHUNS, MMHIBOCOLMOKYALTYPHAER
nHGOpMaLN, MEXKYNLTYPHOE 00LeHNE,

Semenchuk Yu.0. The development of cross-cultural
communication skills of future economists during the foreign
language classes

The article deals with the problems of cross-cultural
communication skifls development in the process of forming
foreign language communicative competance. Skills
necessary for students majoring in economics to conduct
effective business communication have been analyzed,
exercises for mastering these skills have been suggested.
Key words: business communication, cross-cufturaf
communication,
competence, linguasociocultural information.

Ha cyyacHoMy eTani po3BUTKY YKPaiHCBKOTO CYCTiNb-
CTBA BAXIMBUM 33BARHHAM BUILOT HeMOBHO! WIKOAK € dop-
MYBaHHA 1 PO3BHTOK ¥ CTYACHTIB YMiHb MIKKYJIbTYPHOTO
COIIKYBaHHA, 10 € NePeSyMOBOIO IXHBOTO YCMIIIHOTO (hyH-
KUIOHYBAHHA HA PHHKY Npami. AZxe BMIHHA MiIXKKyAbTYP-
HOTO CIIJIKYBaHHS A03BOJAIOTh BECTH TAK 3BaHUM Aianor
KYJALTYP Ta YHUKAaTH KOH(IIKTIB, HAZAIOTh MOKIAABICTD
NMapTHepaM B3aEMOMIATH H AOMOBAATHCS 3 [PeACTABHH-
KaMH iHIIMX HAPOAiB, MEPEKOHYBATH i A0CATATH YCTIiXY ¥
BUPillleHH] AINOBUX MUTAHDB, OTXe, 3TifIHO 3 BUMOTAMU HA-
BYaJIBHO-HOPMaTHBHHX IOKYMEHTIB BUK/IaAa4i iHO3eMHHX
MOB 30608’ 13aHi 3a6e3MeYHTH MOXKIIHBICTD CTYAEHTAM 0BO-
JIOZITH BMIHHAMH MIXKYJILTYypHOI koMyHikauii. Bpaxo-
BYIOYM aKTYabHICTDL 3a3HaYeHOI IpobHaeMH, METOIO CTaTTi
€ IPOaHaNI3yBaTH TEOPETHYHI NOJOXKEHHA moLo GopMy-

foreign language communicative '

BaHHS Y CTYA€HTIB YMiHb MDKKYJADTYPHOTO CIIIJIKY BAHHA,
BHOKPEMHNTH crielndiuHi BMIHHA A1 MaHOYTHIX €KOHO-
MICTiB { 3aNPONOHYBATH NMPAKTUYUHI cNOCOOH iX HAOYTTS1.

BMiHHA MiSXKYJILTYPHOTO CTIVIKYBAHHS POSBHBATOTLCS
y npoteci GOpMYBaHHS Y CTYAEHTIB IIHFBOCOLIOKYILTYPHOI
KOMIIeTeHLIi, WIo € HeBil'€MHUM KOMIIOHEHTOM iHITOMOBHOE
KOMYHiXaTHBHOI KOMMeTeHUii. AHai3 HAYKOBO-METOANUHO]
JiTepaTypPH MOKa3Ye, IO JIHFBOCOUIOKYIBTYPHA KOMITETEH-
His CKIaAA€TLCA 3 KIILKOX KOMMIeTeHLilT: colioainrBic-
THYRO!, coniokyabTypHOl i cotianbHoi (6, 13]. Ha aymky
C. I0. Hikonaesoi, coujoninrBicTHYHa KOMAETEHLIA — Le
3MaTHICTD 3AilicHIOBaTH BUOIp MOBHUX OPM, BUKOPUCTO-
BYBaTH iX i IepeTBOPIOBATH BiANOBIAHO A0 KOHTEKCTY, a
TaKOK YCBiZOMJIEHHR 3B'3KiB Mik MOBOIO {MOBaMH) i
ABUIIAMU CYCMIABHOTO KUTTA; COUIOKYILTYPHA KOMIIE-
TeHLis — L€ 3AaTHICThL KOPUCTYBATHCA Y IIpOLEC] CIIAKY-
BaHHA HaOYTHMH 3HAHHAMU NP0 HAHIOHAJLHO-KYALTYPHI
OCOBNHMBOCTI COUiaNbHOI | MOBIEHHEBOI MIOBEAIHKH HOCITB
MOBHM, Ka BHBHYAETLCS; COlialbHA KOMIETEHLId — 1€
3AAaTHICTDL BCTYTNIATH B KOMYHIKaTUBH1 CTOCYHKH 3 iHITHMH
JIOALMH, OpiEHTYBaTHCA Y colliasbHilt cuTyauil i kepyBaTi
Heto. L1i koMnereHnii, 3a3HaMaeThCA y 3arabHOEBPONEH-
CLKHX PEKOMEHAAL{AX 3 MOBHOI OCBITY, MPOHU3YIOTL YBECh
NPOLLEC CITIIKYBaHHS MIX NPEACTABHUKAMH Pi3HUX KYALTYP,
HABITL TOAI, KOMU HOI'0 Y4aCHUKHK HE YCBLAOMIIIOIOTD L{LOTO
Bnausy (3, 13]. Po3kpuBaoyu CyTh COLIOKYILTYPHOL KOM-
netenuii, M.JI. IIncaHko Haronomye Ha HeOOXiAHOCTI Mo-
MOBY 51K GOPMH BUPAXKEHHA AYMOK [ 3ac06y KOMYHiKallii 3
OBOJIGAIHHAM KYJILTYPOIO KPaiHH, MOBa AKOI BUBYAETLCH,
LIJISTXOM 33CBOEHHA HOPMATUBHOL HOBEMIKKH, XapaxTeprol
A7t HOCI{B MOBH B Pi3HHX KOMYHIKRTHBHHX CUTYaLiAX [7].
Mu noromxyemocs 3 aAymkoo J1. I1. T'onoranyyk, Aka BBa-
Xae, IO BAXAUBOIO MEPEAYMOBOIO B3AEMOPO3YMIHHA Y MiX-~
KYJALTYPHOMY IHIIOMOBHOMY CIILIKY BaHHI, OO OCHOBOIO €
KyAbTypuWii doH [4]. ToMy An4 THX, XTO BUBYAE iHO3eMAY
MOBY, BaXKIHBO HAOYTH ,,KyATYPHY UYTAUBICTL", (100 M
4ya¢ KOHTAKTIB 3 NMpeACTaBHUKAMHU {HIIHX KpalH YCIilLHO
AONATH MINKKYALTYPHI HEMOPO3YMiHH:A, BUXOANTH 3 KOH-
GUTiKTHHUX CHTYaLi i1, M030yTHCh HETaTHBHUX CTEPEOTHIIB
LIOAO NMEeBHUX HaUil 1 WAHYBATU PIAHY MOBY 1 KYABTYPY
CBOIX CIiBPO3MOBHHKIB.

Ha 3a6e3nedeHtst HAayKOBOrO MiATPYHTA OO0 CTBOPEHHSA
METOAMKH POPMYBaHHA YCiX CKJIAZHMKIB JIHIBOCOHiO-
KYJALTYPHOI KOMNETEHLIT Y CTYREHTiB CIPAMOBaH{ 3y CHAS
HayKoOBUiB Ta BUKAagaviB-npakTukiB (O.B. Bupiwok,
H. @. bopucko, JLII. Tonosanuyk, T.M. Konogsxo, O.0.
Komrominosa, O.J1. Kpackoscoka, H.B. Mopos, B. B. Cago-
HoBa, I1.B. CucoeB Tain.). ZloBegeno, mo Anst GopMyBanHS

32



ISSN 1817-8510 Inpzemui masu He3 2011 [67)

COLIOKYMLTY PHOT KOMIeTeH i, HAMPHK.IaJ, CTYAeHTaM Heob-
XiZHO MaTH KpaiHO3HABYI, IIHTBOKPaTHO3HABYI, COLIONIHT-
BiCTHUHI 3HAHHS TA BMiHHA 3iCTABJATH MOBH1 3aco0H 3 Me-
TOMO £ YMOBAMM CIINIKYBAHHA, YMiHH OPraHi30ByBaTH MOB-
JIeHHEBe CIJIKYBAHHA BIANOBILAHO A0 COLIaJIbLHUX HOPM
HOBEAIHKH, YMiHHsi BUKOPHCTOBYBaTH MOBHI 3aco0H Biano-
BIIHO A0 HALIOHANLHO 3yMOBIEHHX ocobauBocTeil [5]. ¥
KOHTEKCTi HaBUAHHS aHTNiHCbKol MOBH 3a NpodeciiinumM
cnpaMysanaam O.B. Tapuononsceknit i O.I1 Koxyurko
BHOKPEMAOIOTE BJIACHE AIMOBU I MIHTBOCOLIOKYNLTYPHHUE
KOMIIOHEHT iHUIOMOBHOI KOMYHIKaTHBHOI KOMITIeTEHMI],
AKHE, Ha IXHIO IYMKY, CKIAIAETHCA 3 YHCTEHHUX Bepdanb-
HUX CTEpeOTHIIB i peaniii, 3aCBOEHHA AKUX HeOOXiAHe ad
oopMIeHHA AiN0BOT KOMYHiKauii 3riAHO HOPM, NTPHITHATHX
¥ DEBHOMY MOBHOMY H KYJAbTYPHOMY COUiIYMI IJA pEryan-
BAHHSA AINIOBUX CTOCYHKIB [9]. OBOMORIBIIM 3HAHHAMH Ta
c()OPMYBAaBIUHM BUAINEH] ZOCAIAHMKAMH BMiHHA MIXKKYD-
TYPHOTO CIIJIKYBAHHA, MOXHA A0CcArTH noctasnexoi Ipo-
rpaMoI0 3 AHTJAi{iCbKOI MOBM ANg npotecifiHoro cniaky-
BanHA (2003 p.) coUioKyILTYPHOI METH HABYAHHA CTYAEH-
TiB-€KOIIOMICTiB, 10 AO3BOANTD iM ,AOCATATH IMWPOKOTO
PO3YMIHHA BAXJIMBYX | PI3HONJAHOBHUX MIKIARPOAHHX
COLIOKYNLTYPHUX TPodaeM”, a TAKOK OYTH CIIPOMOKHNIMU
ZAIATH HAJMIEKHUM YHHOM Y KYJALTYPHOMY PO3MAITTI
npotpeciiiHUX Ta akageMiYHUX cuTyauii” [8, ¢. 6].
Ypaxosywouu sumoru IIporpamu, Z0CAIZHNKN BUAINA-
[0Th OKpeMi IPYNH BMiHDb MiKKYJIbLTYPHOCO CiIKYBaHHA B
KOHKPETHUX CHTYaUigx, XapaKTePHUX ANa npotecitiHoi
AignbHocri MaiibyTHIX exoHOMicTiR, Hanpukaaa, ana
poBelleHH S AiNMOBUX 3YCTpiueil i meperosopie HeoOXiaHi
BMIHRA 3HAXOAUTH NOTPIOHI DOPME CiNKYBaHHA 3 MAPT-
HepAMH, YMiHHSA KOPUCTYBAaTUCA BepOanbhumu it Hepep-
BanpRUMM 3acobaMH KOMVHIKaLi, yMiHHa BHOyayBaTH
4JIEKBATHY A0 CUTYAUIl cTpaTeri MOBNEHHEBOI B3AEMOAIT,

YMiHH BUPIIIYBATH NMpobaeMy il YHUKAaTH KOHQMIKTIB, -

YMIHHS [IePeKOHATH NapTHepa i NPaBUILHO PearyBaTh Ha
orpumany indopmanio [1, c. 32]. EdgextnsanM 3acobom
CTUMYJNIOBAHHS CTYACHTIB A0 BHKOPUCTAHHA iHO3€MHO]
MOBY B CHTYALIAX A1TOBOYO MIKKYILTYPHOTO CHIIKYBABH A
€ OpTraHizallig Ta NpoBefeHHA Npe3eHTalli, AKi 3abesmne-
UYIOTh HRBYaHHS Y B3a€MOAiT, CNIPHAIOTL PO3BUTKY 0CO6HC-
TICHHUX Ta NpodeciiiHe 3HAYYIUUX AKOCTel CTYIeHTIB, a
TAKOXK (DOPMYIOTD JTIHIBOCOLIOKYNLTYPHY KOMTIETEHILII).
[ns napuasiHg npoBeeHHA YCHUX NPe3eHTali it IHO3eMHO0
MOBOIO Y CTYAEHTIB #e00XiAHO ChOPMYBATH i POSBHHYTH
BiAMOBIAH] BMiHHA, a CaM€: YMIHHA [IpoaHaii3yBaTH CKAa]
ayRuTopii, W00 3HAITH KOHTAKT i TPUBEPHYTH ii yRary a0
i€l ab0 NpOAYKTY, AKHI NPe3eHTYETHCA, YMIHAA MPABHALHO
1 e)eKTHBHO PO3MOUATH NIPE3EHTALLI0; BMiHHA IPABHJILHO
OPraHizyBaTh MaTepias AOCIiKeHHA a00 npoekTy, wofb y
BifiBeIeNHI1 Yac JOTiMHO W NMOCKIAOBHO AOMECTH CBOI OC-
HOBHI ifel 10 cnyXadiB, yMiHHA MEPEeKOHJHMBO BUKAACTH
OCHOBHHUI 3MiCT MaTepiany, AKNH nocnigxysasca, ato
NPOLEMOHCTPYBATH PE3YNLTATH CIiIbHO BHKOHAHOTO NMPO-
AYKTy HaBUaAbHOI AIAAbHOCTI, RKMM MOxe OyTH, Hanpu-
Knajd, pedepat, ece, MapKETHHIOBe AOCHIKEHHA TOIO;

BMiHH4 poOHTH BUCHOBKH, y3araJibHEHHS, IOPIBHAHHS, 06

MEPEKOHATH CVIYXa'iB, MO3UTHBHO BIITMHYTH Ha IXHE pillien-
H4I L0 IOAANBUIOTO PO3BUTKY NOMIN (HANPUKIIAA, CTABUTH
VTOYHIOIOUI MNTAHHA, BUCAOBUTH CBOE CTABMEHHA A0 NPO-
6J1eMH, AKA BRCBITNIOETLCSA Y Ipe3eHTauil, BUPpa3UTH CBOIO
TOTOBHICTb YM HETOTOBHICTDh A0 BUKOHAHHA 3aTNPOTIOHOBA-
HUX AOMOBifaYeM Aiil TOIIO); YMIHHA OmepyBaTH PaKTo-
JIOTIIHUM MaTEPianoM CBOTO AOCITIAKEHH, OO MPaBIIILHO
il aIeKBaTHO pearyBaTH Ha BepbansHy it HeBephabHY M0-
BEAIHKY CINYXauiB, AKLIO BHHHKAKTD, CKAXKiMO, TPYAHOMNL 3
miabopoM crelpthivHOl TEKCHKH, 3 BHKOPHCTAHHAM HA0Y-
HOCTI TOWIO; BMiHH4 BiAMOBIAATH HA TOCTABAEHI 3aIIMTAHHA.
CipopmyBaBlLK MTpe3eHTalliHHI BMiHHA Y NTpolleci HaBUAHHA,
MOYKHA CHOAIBATHCS, IO CTYAEHTH 3MOXKYTDh Haiaji 11pa-
BHALHO BHOPATH CBOI CTpaTETi MOBEOIHKH I KOMYUIKAL|T
Ii/l Yac MpoBeAeHH Ipe3eHTallikl, 6y Ay Th CIPOMOIKHI A0-
HECTH [0 CBiJOMOCTI c/yXauiB KOPUCHY IM iBdropMaLin i
NePEKOHATH IX ¥ HEOOXITHOCTI NiATH, YXBAJIEOBATH PilleHHs
LIOJ0 3aNPOMOHOBANNX i ALH.

Po3BUTOK YMiHb MIKKYJALTYPHOTO CIIJIKYBaHHSA NOBU-
HeH sAificHioBaTHCA i NiJ Yac HaBU&AHHA CTYAEHTIB NHCeM-
11OT0 MOBNEHHA. 3riAH0 BUMOT OCBITHRO-KBaXihikari X
XapakTePUCTHK OaKanaBpa CTYSEHTH MOBHHHI BMITH 32a-
MOBHIOBATH AOKYMEHTALIKO, THCATH Pi3HOMAHITHI JIMCTH |
MeMOpaHAYMH, BECTH KOHCIIEKTH 1 3alUCH, YKIaJaTH KOH-
TPAKTH, TOTYBATH AOMOBiAli, TOGTO CRIMKYBATHCH Y (IUCH-
MOBilt opMi 3i cBOIMM AinoBUMU MapTHepamH. [lepeiy-
MOBOI0 HABYAHHSA CTYACHTIB MHCEMHOTO MOBIEHHA €, Nep1l
3a BCe, O3HAHOMJICHHA i 32CBOEHHS 3HAHD L10A0 CTHIIO
JIHCBMA, TOOTO AIEKBATHOTO A0 KOMYHIKATHBHOTO HAMipy
BUOOPY CAiB, NPAaBUILHOTO X KOMIIOHYBAHHA Y PEUEHH,
thopmyBanHA ab3aliB | CTBOPeHHs UinicHoro tekcty. Ilpu
2OOOPi CMiB ANA NUCBMOBOTO BUPAKEHHS NMEBHOT AYMKH
BAXKJIMBO JOTPHMYBATHCH MPHHLIMITY TIPOCTOTH, TOOTO YHHK-
HEHHS ABO3HAYHMX CJiB, HEB)KHBAHHA KapTrOHI3MiB i CIEATY,
nosicueHHa TepmiHis. IIpoctora y Bubopi cniB He 03HaUAC
NPUMITHBHOCTI, a AOTIOMACa¢ JMTAMY WBHALIC 3PO3YMITH
CYTb IOBI AOMJIEHHA | IpUITHATH NpaBuabHe pintenua. [po-
LIeC HABMAHHA NHCEMHOTO MOBA¢HHA, OKPIM CTHAIO, TAKOXK
MOBHHEH OXOIMOBATH fi Tax 3Bary MeXaniuny CTOPOHY
CTBOPEHHA MHCEMHOTO MPOAYKTY, ToHTO opthorpadio,
NyHKTYyalio, poswndpoBKy abpeBiaTyp, 3HAHHA NTPARHIL
B)KHBAHHA BEMTHKOI OYKBH, 0COOINBOCTI HANTMCAHHA YHCITIB-
HUKIB MPOMHUCOM TOLIO.

JinoBuii CTUABL MHChMA BUMATAE, 106 TEKCTH, C3a-
JIE3KHO Bif X po3Mipy i NpHU3naueHHA, MaJH MiTKO Cphop-
MYJILOBaHI H MOT{YHO BHKJAAAEHI Y peveHUax AYMKI, 1O
JIO3BOJIUTH JIETKO i 6e3 mepekpyueHb mepeaasaTH itdop-
Manio. PedeHHa BUPAKae OAHY 3aKiHUEHY AVMKY | TOMY
MOZKC MaTH Pi3HY KiNIbKICTDL €NiB, ane He Hiable ABAALATH.
Ansa eekTHBHOTO MHCHMA AOUIMLHO BKUBATH Pi3Hi THIIH
HiAPAAHUX POseHd B AKTHBHOMY CTaHi, AKi nosimini OyTu
NPABHALHO 3'€HAHI 32 ZONOMOTOK BiANOBIAHUX Pppa3-
kaiwe: firstly, consequently, although, in addition, howerer,
owing to, moreover, thus, on the other hand, furthermore ta
in. Jlna nepenaui HeraTUBHOI iHdOpManii, Ak mpaeuiIo,
BHKOPHCTOBYIOTLCS MACHBHI KOHCTPYXIiil. Bee, uto nukan-
KA€ ABO3HAUHE TPAKTYBAHHSA, TOBUHHO OYTH 3aMiteHo it
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nepenucano. 1lix yac HankCcaHHA TEKCTY NOTDIOHO nepesi-
PHTH NIPABHIBHICTD YKUBAHHA BUAO-9aCOBUX hopM Hi€CNIB,
Y3TOMKEHHA MiaMeTa | MpHCyZKa, T00TO BiANOBiAHICTD
YHKUTHX Y PeYeHHSX rPaMaTHIHUX KOHCTPYKLIi MOBHUM
HOpMaM.

I'pyna 3 YOTHPLOX-II'ATH peyeHb PpopMye abzau, Akuil

(hoKyCy€eTbCsA Ha O/IHIi ronoBHil Mpobnemi. 3asBuyail nep-
1iIe peyeHHs a03a1a (fopic sentence ) HOPMYIIOE HIO FONIOBHY
izeto, a pelrTa pe4eHb pO3BUBAIOTDL AYMKY, apIYMEHTYIOTD
il, yTOUHIOI T Harucate. AG3aLu MatoTh GYTH JIOTiYHO 10-
B'3aHUMH 1 CTPYKTYpOBaHNMH. A4 ILOTO BUKOPHECTOBY-
I0Th CJIOBA-3B'sI3KH, NapajesibHi CTPYKTYPH, IOBTOPEHHS
kmo4oBHX c/iB, Hanpuknaa: absan Moxke NOYHHATHES 3
Taknx bpas: [t should be noted/remembered that ..; From
this point of view ...; As it has already been stressed, ...; We
can draw the following conclusion ..., Having considered these
data, we can see that ...; There is no doubt that ... ; Taking
everything into account, we can prove ..ta iH. OTKe,
NPaBUILHG BUOPaHi CJI0BA, BiAMOBIAHO 000y A0BAHL PEYEHHS
TAIOTIYHO OB A3aHi | CTPYKTYpOBaHi ab3aL 3abe3neuyoTh
CTBOPEHHS LiMICHOTQ AiNIOBOTO AOKYMEHTa HOPMATLHOTO
XapaKTepy, IO BUMAraeThCs Bifl CTYACHTIB.

Jaranom cTyAeHTaM Tpeba NOACHHUTH BCio cXemy abo
afICOPUTM HAMTHCAHH A 3aBEPUIEHOTO TEKCTY, IR0 CKIAKAETHCA
3 TAKHX OOOB'SI3KOBHX efeMeHTiB: 1) eTanm o6aymyBaHHs
TONOBRUX inei, Aki NOBHHHI BiAnosifaTu TeMi abo xaHpy
AOKYMEHTa, iX KOMIIOHYBAaHHA | NoNepeAHill BUKAAL HA
nuchbMi; 2) eTan NHCEMA, 1o nepeadauae hoOpMyTIOBaHHA

LYMOK y 38’1311 peueHH4, IKi Oy Ay Th cCknagaTH mepHi absanu

KOHKPETHOTO TEKCTY; 3} €Tall TePEBiPKH | BUIIPaBJIeHH, ITil
4Jac SKOTO BCTAHOBAWETHCA BiZMOBIAHICTD HATHCAHOTO
3amyMy i Temi AOKYMeHTa, MepepobisioThes i nepenucy-
I0TbCA TeBH{ YaCTHHH TEKCTY; 4) €Tan pelaryBaHHA —
nepesipka opdorpadii i npaBUALHOCTI BRKKTUX TPaMa-
THYHHX KOHCTPYKLUIH, ZOUIAbHOCTI BUOOPY THX 4 iHIIHX
cniB, cTpyKTYpu absaua; 5) etan onyOnikyBaHHS, KUl
BKJIIOYAE TOBTOPHE [TEPETHTYBAHHA BCLOTO TEKCTY, OCTATOY-
Hi IPABKK, a TAKOXK Niepefady TeKCTY TOBAPHLIY MM KoJesi
AJIA MPOYUTAHHA. 3HAHHA aRrOPHTMY NPOLECY MHCHMA,
JAOTPHUMAHHA JIOT14HOT NOCTIAOBHOCTI pOGOTH Hal HaNHCaH-
HSM TEKCTY CIPHATHME YCHIiUHOMY OBOAOZIHHIO BMiHHAMU
nHceMa. TakuM YHHOM, MH PO3TJISTHYJTH NIPOLIEC HATHCAHHS
TEKCTY, MPOAHAMIZYBAIH NPOHIEMy CTHIIO, IO 3aTaTOM
CTBOPIOE flepeEyMOBY ANt GOPMYBAHHSA BMiHb TUCEMHOIO
MOBJIEHHA 3 YPaxXyBaHHIM MIKKYJLTYPHHUX BiAMIHHOCTEH
AL0BOI KOMYHIKaLii.

Jeaxi gocniAHMKYH METOAUKH HABYAHHA OHUCbMA
(C.L. Bovee, M. Doherty, M. Guffey, L. Lougheed, S. Ober,
J.E. Trimmmer, M. Wilson ta iH.) 3BepraioTs yBary Ha
HAABRICTL HEBHAMMUX CTOCYHKIB MiX ABTOPOM | YUTAYEM,

HAaroJMOWymwTh HA BAKJAUBOCTI BpaxyBaHHA CTaBJIE€HHA .

aBTOPA A0 YHTAYA i 0 CTBOPEHOIO MUCEMHOIO MPOAYKTY.
Hna edpekTHBHOrO HaNMCAHHA JOKYMEHTA HEZOCTATHLO
Ave BigibpaTH mpasHAbHI ciosa, MNOOYAYBATH 3 HUMHN
pedents Ta ob'eqHaTH X y abzauu. JinoBuii CTHIb HHChMA
nepeaBaua, 1o TOH | CTaBJAEHHA 10 YATAYa € He MEHUI BaX-
JIMBMM, HIK 3MICT CaMOro noBiaoMIeHHA. AHAJI3 B3aEMO-

BIIHOCHH Mi?X aBTOPOM | YuTaueM JO3BOJIAE, IO-NEPIE, AATH
BiANOBIAD HA 3ANTHTAHHA, YM ABTOP CaM NEPEKOHAHM{ ¥ Ha-
NUCAHOMY. FKIO YMTaY He BiAYYBA€ TaKO! BIEBHEHOCTI 3
6GoKy aBTOpa, TO HOro PeakLis Ha NPOUYHTAHE MOXKe OYTH
nacHBHA | Hepe3yabTarnBHa, [To-Apyre, aHANI3 MOBHHCH
3aCBIIYMTH, IO TOH THCHMa € HUpHil | BBiUANBYI MO Bia-
HOILIEHHIO 10 YHTAYA, 106 y OCTaHHBOTO BHHHKIIA OTpeda y
Biamayi, To6TO y pearysaHHi Ha mpouuTane. [lo-Tpete, aHauis
MOBHHEH MiATBEPAUTH, L0 aBTOP MPABUJILHO BHALNAC rO-
JIOBHE | CTABUTE akUenTy. Hapewri, stutay Mae OyTU Bres-
REHHH, 10 HATHCAHUI JOKYMEHT He MiCTHTDb AUCKPUMiHa-
WIHHMX pevei, TAKHX SIK HATAKIB Ha CTATD, yIlepesKeHb LI0A0
KOJILOPY IKiPH ab0 cekcyadbHOT Opi€HTALIT Towo. OTxe,
SKILO aBTOpP AIJIOBOTO HOKYMEHTA BPAXOBYE BaXKIHBICTh
TOHY HaITHCAHOT O, AKINO MiXK aBTOPOM i YUHTaUYeM BiauyBa-
IOTHCA MO3UTHUBRI CTOCYHKHM, TO Take TTHCbMO MOKHA BBa-
SKATH ehEKTUBRUM,

PosrsineMo ocoOMUBOCTE HATMMCAHHS AESKHX JIIOBHX
JOKYMEHTIB, a0 3a6e3nequTH POIBUTOK YMIHE MIKKY k-
TYPHOTO MMHCEMHOTO CHIMIKYBaHHS MaHOyTHiX (axiBuip. ¥
CY4aCHHX YMOBAX Jy>Ke MOUMIHPeHHM € eJIEKTPOHHE JIHCTYBAH-
Hs1, TOMY IIPY HABYAHHi CTYIEHTIB HANTHCAHHA eTeKTPOHHHX
JIHCTIB MOTPiOHO He JHLle AKUEHTYBATH IXHIO YBary Ha
JUHIBICTHYHUX 0COONUBOCTSAX CTBOPEHHA TAKHX AOKYMENTIB,
aJjie i, HanpPUKJIaA, 03HAHOMUTH 3 ETHYHHUMH OPaBUIAMH, IKi
icHyoTD y AinoBoMy ¢BiTi. Hanpukaan, He AonycKaEThea B
eNeKTPOHHOMY JINCTi MHMCATH TEKCT BeIHKHMH OyKBaMH,
TOMY LEO e PIBHOSHAYHO MiABHINEHOMY rojJ0Cy B YCHOMY
CIIIJIKYBAHHI, IQ HEe MOXe BBAXKATHCA O3HAKOI0 XOPOIIOTo
TOHY. BUKOHyI0Un iHmi BIAH NUCbMOBUX POHIT, TAKHX AK
HAITUCaHHA ALTOBUX JIUCTIB, IIDOTOKOJIIE 3aciIaHb, 3BiTiB Mpo
BHKOHaHY pOOOTY TONIO, CTYICHTH 060B I3KOBO MOBHHHI
OpaTh 10 yBars MKy ALTYpHI BiaiMiHHOCTI. Hanpurmaz, Mix
aHTJIiHCLKHUM T2 AMEPUKAHCHKHM BapiaHTAMU CTRPYKTYDH
AiN0BOTO JIUCTA € CYTTEBA Pi3HULA Y HOPMI IPUBITAHHA TA Y
3aBepIIATLHIN ppasi nycTa, y cnocobi HanHCaHHA JaTH, ¥
po3fuBui ab3alliB T2 BAKOPHCTaHHI npobiis. s ykpain-
ChbKOi AiN0BOI NPAKTHKH HE JOCHTDL MOUIMpeHNM BHAOM
MHCeMHOT0 CRUIKYBAaHHA B MeXax opraHisauii aGo gpipmu ¢
MEMOPaHAYMH, TOMY Ba’KJAHBO BUBUYHTH CTPYKTYPY H
0cOOIUBOCTI CTHIIIO TX HATIHCAHHSL 30KpeMa, Tpeba 3BepHYTH
yBary CTY/A€HTIB Ha HeOOXIAHICTH YOTHPBOX 0OOB'I3KOBHX
KOMIIOHEHTIB MEMOPaHAYMY: aipecaT, AAPeCaHT, AaTa i TeMa,
a TAKOX TOH (haKT, WO MEMOPaHAYM HE RiANKCYETBCA, X04a
ABTOP MOKE HallMCcaTH ¢BOi iHitiaan. JloCHTh HOBUMH BUAAMM
AiMOBUX JOKYMEHTIB € pe3ioMe 1 CYNPOBIAHMEL MUCT, AKi
CTYIEHTH MOBHHHI 3aNOBHUTH NpPH MpuitoMi Ha poboty. Sk
CBiYMTDL NPAKTHKA, CTYASHTH AyKe 3allikaBJIeHi IpaBHIaM#
HATIMCAHHA TAKKX I0KYMEHTIB, TOMY iM Tpeba MOSCHUTH, AKi
THITH Pe3toMe JOLIbHO FOTYBATH THM YU {HLIIUM KaTeropism
myKauis poboTH, Ky iHbopMaLii BAPTO MOAATH He B PE3io-
M€, 2 B CYNIPOBITHOMY JHUCTI. BakaHO TAKOX NPOAEMCHCTPY -
BaTH 3pa3KH TAKHMX AOKYMEHTIB, NPoaxasli3y BATH CHABHI i
cnabki CTOPOHM KOKHOTO 3 HUX.

Lile onsuM BHAOM NHCeMHOI KOMYHIKaLlil, ska MOBUHHA
Bpax0OBYBaTH MIXKKYJbLTYPHI BIAMIHHOCTI, € HATHCAaHHA A0-
nosizett abo pedepatis Ha OCHOBI ONPALIOBAHHS ABTEH-
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THYHHX haxOBHX TeKCTiB. Ockintku npollec pedhepyBaHHA
OXOIUTIOE €TAIl YHTAHHA TEKCTY | €TAIl HOrG MEPEKOAYBaHHA,
TO6TO Oe3mocepeHbOr0 BUKIAAY OCHOBHO! iH(OPMauii
.CBOIMH cnoBamn” [4, . 15, To cryaeHTaM HeoOXimHO
OBOJIOJITH BMIHHAMH JIEKCHKO-CINTaKTHHOTO aHaJiay,
YMIHHAMU BHAINATH, CHCTEMATH3YBATH H y3araJbHIOBATH
BAKJHBY iH(opMalio, YMiHHAMH JOTi4HO NOB’A3YBaTH
hakTH Ta POGHTH YMOBIHBOMM, YMIHHAMH KOPEKTHO BHU-
KNAaTH CBOI AYMKH IiJ yac HaMMCaHHA pedepaTy, BMiH-
HAMM PeJaryBaHHs | BMIHHAMH 0()OPMJEHHS HAIIMCAHOTO
BTOpHHHOTO TekcTy. C<hopMyBaBLIH 32 ZOIOMOTOIO BiAMO-
BiZIHUX BIIPaB TaKi BMiHHA, CTYAEHTH 3MOKYTb YCBIIOMIIEHO
npoaHanizysatu paxosuii Texct, BUOpaTH it onpaunBatu
KOpHCHY iHbopMaLio, BTIAHTH pe3yaAbTaTH CBOET aHANITH-
KO-CHHTETHYHOI AIANEHOCTI ¥ BAACHOMY IMHCEMHOMY {IpQ-
AykTi. OBONOAIHHA BMiHHAMI Hamucanns pedeparis
LO3BOJHMTL MAHOYTHIM €KOHOMICTaM MIATOTYBaTHCA A0
No3aHaB4yanLHOL AIAALHOCTI, TAKOT K, HAPHUKNAL, CTYAEHT-
CbKa HAaYKOBA KOH(ePEeH1id, 1€ BUMATAETHCA MiATOTYBATH
ZOMOBIb 32 Pe3yAbTATaMH CBOEI HABUANbHO-AOCHAIAHOI
RiAALHOCTI. YHacTh CTYOeHTIB ¥ KoHdepeHUii cnpuaTtiMe
TOMY, 1110 BOHH 3MOXKYTDb €(peKTHBHO BCTYIIATH B MIXKYJ1b-

TYDHe CHINIKYBaHHA i3 3apy6iskK HUMH I110BUMH DAPTHEPAMY,

¥ HHX C(hOPMYETLCA 3aTaibHOHAYKOBHII CBITOTJAA, PO3-
IHPHTDHEA AIAMA30H 3HAH IPO NPeAMET CBOTO HOCALKEHIS,
BOHH 3MOKYTD 3000BOJIbHHTH CBOI Ni3HaBaJIbHi inTEpECH.
TaxuM ynHOM, 0551 3a6e3neUeHHs YMiHb MIBKKYABTYP-
HOTO CNIJIKYBAHHA B YCHIH 4H (IMcubmoBiil dhopMi cTyaeHTH
IOBMHHI MATH 6arazk 3HAHD TPO OCHOBH BepOasIbHOT KOMY-
HiKauii y AiTOBOMY CEPEAOBUILI, 3HATII TOHKOII hopMann-
HHX | HeDOPMANbHUX CTOCYHKIB, POSYMITH il ZOTPUMYBa-
THCD MEBHMUX TPAAMIiMH, MPHUTAMAHHHUX AIAOBHM JIIOAAM.
BasxnyBHM MHTAHHAM A7t €KOHOMICTIB-MIKHAPOAHUKIE Y
ILIAHI PO3BUTKY BMiHb MiXXKYJILTYPHOTO CITIIKYBaHHA € BH-
BYEHHS KyJIbTYPHNX 0COOMNBOCTEL PiBHHX HaPO/iB, 03HA-
HOMJICHHA 3 HOPMaMH i MPaBHNIAMH KYILTYPHOI MOBEAIHKH,
PO3YMIHHA CTAaHAAPTIB KOMYHiKalLii B pi3HOMaHITHHX i
HenepeadaTyBAHHX CHTYaLiAX ALI0BOrO CiBPOGITRULTBA.
Ana OTpUMaHHA TAKHX 3HaHDb CTYAEHTH MAIOTh 3aCBOITH
crieliathi)it KYPC AiN0BOT KOMYHIKAUIl, SKHI YHTAETLCSA
iHO3EMHOIO MOBOIO i OXOIIAIOE TAKI ACTIEKTH AK 0COHMHBO-
cri BepbanbHOl Ta HeBepGanbHOT OB/ HKH KOMYHIKAHTIB,
NPABUIA NPOBEAEHHA AITOBUX 3yCTpiveit i Ireperosopis, op-
TaHi3allia Mpe3eHTalil HayKOBO-0CHiZHIX pobiT, Hanu-

CaHHA # 06]_)06KH KOpecnoHAeHUil, niAroToBKa Jonoeiaeii, -

othopMaeHHA A0KyMeHTawil Ta iH. Busuenns kypcy cnpude
3aKPinIEHHIO (PaKTONIOTIYHIX 3HAHD CTYASHTIE WOAO0 Ky ib-
TYPH NiI0BOTC CIINKYBAHH:A 32 KOPAOHOM, 3ade3neuye ix
3pasKaMH il MOAENAMH YCHOI i nuceMHol KOMyHikanii,
JI03BOJ1A€ MOPIBHATH 3apyGiKHI AHANOLH 3 BiTYH3HAHHUMH,
NOMOMATAE 3PO3IYMITH { 3aCBOITH HOPMH IiROBOACTBA,
Hixye My MpONOHYEMO HU3KY BIPAB A1 PO3BHTKY Y
CTYACHTIE BMiHb MIKKY/IbTYPHOTO CRiAKYBaHHA Ta ediek-
THBHOrO (hOPMYBaHHA iHIWOMOBHOI KOMYHIKaTHBHOI
KOMIIETEHILi1 ¥ Npoueci BHBYEHHS AiN0BOI aHTAiiicb Kol MOBH.

Exercise 1. Together with your fellow student classify the given
communication media into three groups: face to face meeting, busi-
ness letter, smile, touch, telephone conversation, eye contact, hand-
out, speech, e-mail, video conference, bulletin board, gesture, and
memo. Take turns with your partner, comment on which of these
media are the most/the least effective in different business situa-
tions. Explain and justify your point of view.

Verbal
Oral Written

Nonverbali

Exercise 2. What are the advantages and disadvantages of different
means of communication: face to face, over the phone and in writ-
ing? Together with your fellow student fill in the table given below and
explain when one can use each of these means.

E.g.: The advantage of a face to face meeting is that you
can obtain the evidence how the person you are dealing with
feels about the situation. This information can be provided
by the tone of voice, facial expression, body language, etc.
We meet our business partners when ... .

Advantages Disadvantages

Face to face meeting
Speaking over the phone
Communicating in writing

Exercise 3. Work in pairs. Below you will find a list of different factors
which can influence the effectiveness of the cross-cultural business
communication. Together with your groupmate rate these factors
from the most important for achieving good results to the least im-
portant. Explain your choice.

1. Establishing verbal and nonverbal rapport.

2. Exploring inutual objectives for the business meeting.
3. Building a joint agenda.

4. Getting comfortable.

5. Clarity of speech.

6. Assertive behavior.

7. Avoidance of bias and nonnegotiable items.

8. Maintaining flexibility.

9. Questioning skills.

10. Controlling and reading body language.

Exercise 4. A, Read some expressions that may be useful if you are

dealing with a potentially controversial question, or if you wish to

correct or contradict your business partner.

1. With respect to those who drew up this very
comprehensive report, some of the figures are misleading.

2. With respect to you, this is not the position we adopt.

3. I'mobliged to say that we cannot accept your approach.

4. I'have too much respect for you to hide my true feelings
in this matter.

5. I'm going to be very frank with you.

6. Thesituation requires that we have to disagree with you.

7. 1 hope you don’t mind my asking you this, but what

exactly made you change your mind?

B. In the groups of two or three students take tums to discuss the

questions listed below.

* What in your opinion are the best answers to these
expressions?

» Inwhichsituations can business partners use a very direct
and candid approach to business information?
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* Howshould business partners treat each other if they have
to talk about their fundamental interests and concerns?

Exercise 5. Do you agree or disagree with the tollowing statements?
Take turns commenting on them. Give your reasons and valid argu-
ments to prove your point of view when debating with your groupmates.

1. Theart of communicating in business is above all the art
of persuasion.

2. Tocommunicate in a foreign language can be a daunting
task which requires mastering different communication
and language skills.

3. If the business partners from foreign countries are not
aware of cultural differences and peculiarities of behavior
patterns, there will be a communication breakdown in
business talks.

4. The personal needs of the participants in business
meetings, such as goodwill, credibility, recognition of

status and authority, etc., must be taken into account -

when they want to come to an agreement and solve
business problems.

5. All parties involved in business talks must be prepared
to compromise in order to reach an agreement for mutual
benefit.

6. During business talks one should lay a good foundation
for the future dealings with the other person.

Exercise 6. Browse relevant web-sites on the Internet and find the
information 1o answer the guestions fisted below. Discuss your ideas
with two or three groupmates and elaborate some recommenda-
tions to business people how to communicate in a diverse cultural
surrounding. Present your findings to the whole class.

1. In what way does business conversation differ from
everyday communication?

2. What do many misunderstandings and conflicts in the
business world stem from?

3. Why do we need a good measure of tact and diplomacy
when we communicate with foreigners in business
situations?

4. How can you avoid the risk of annoying or upsetting
your counterparts during business meetings?

5. Whatare the advantages/disadvantages of communicating .

during business talks in a foreign language?
6. What major cross cultural misunderstandings should we
avoid?

Exercise 7. What do you think about the following guidetines of a

successtful business communication? Are all of them equally impor-

tant? In small groups of three or four discuss these and suggest

other ideas that may be useful for business people.

1. To conduct the conversation in a professional and in a
business-like atmosphere.

2. To meet the requirements of each party in the business
meeting,

3. Tohave a sense of commitment to your own company.

To be ready to accept any outcome of the discussion.

5. Tohave the power of persuasion in order to communicate

effectively.

To be competent in all problems which are under discussion.

7. To possess necessary communication and language skills.

b

&

8. To take human factors into account when dealing with
business matters.

Exercise 8. Each culture has its specific features that determine the
behavior of business people in different situations. For example,
Arabs may present their negotiation counterparts with something
valuable; most Westerners expect a prompt answer when they make
a statement or ask a question. Together with your fellow student
brainstorm the following issues and find out how Ukrainian culture
differs from those of Western or Oriental ones. Then report the re-
suits of your discussion to the class.

Meetings and greetings.

Shaking hands and exchanging business cards.
Small talk.

Gift giving.

Agreeing/disagreeing.

Interrupting,

Handling questions.

Resolving conflicts.

Ending the conversation and parting.

e A i

Exercise 9. Nonverbal behaviors are all different from culture to
culture. When communicating, it is necessary to observe and com-
prehend nonverbal signs, because sometimes they carry far more
information than verbal messages do, or even contradict them. To-
gether with your fellow student take turns to analyze the given below
nonverbals and define which of them are used independently. Com-
pare how these nonverbals are used in Ukrainian business practice
and deliver a short presentation to the whole class.

1. Facial expressions. 6. Physical appearance.
2. Eye contact. 7. Space.

3. Hand gestures. 8. Touch.

4. Bodymovements. 9. Time usage.

5. Posture.

Exercise 10. Below you will tind some examples of cultural stereo-
types which often lead to misundersiandings and miscommunica-
tions. What do you think are the ways to get tid of negative cultural
stereotypes in business practice? How in your opinion should Ukrai-
nian business people behave if they want to resolve a cultural shock?

Discuss these and similar probiems in small groups of three or four

students and then present your major ideas to the whole class.

t. If one does not bargain aggressively with Arabs, one is
considered naive, because the process of bargaining is
meant to establish personal relationships.

2. The Arab businessman who insists on giving his Japanese
counterpart gifts of greater value than those he receives
harms the alltance before it even begins to form.

3. British negotiators are very formal and polite and they
place great importance on proper protocol.

4. The French expect everyone to behave as they do when
doing business. They are very much individualists and have
a sense of pride that is sometimes interpreted as supremacy.

5. Germans are men of their word; a handshake is as good as
a written contract, However, they are very concerned with
the precision of the written word.

6. Italians tend to be extremely hospitable but when they
make a point, they do so with considerable gesticulation
and emotional expression.

7. Incertain Middle Eastern countries, such as Egypt or Saudi
Arabia, the social relationships developed between the
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parties are more significant than the technical
specifications of the contract and price.

8. The Japanese often want to spend days or even weeks
creating a friendly, trusting atmosphere before discussing
business.

9. Personal relationships take priority over institutions, laws,
and regulations in Latin America.

10. Status is paramount to Russians; every Russian upon
meeting another for the first time must first establish a
hierarchy and the superior/subordinate position of each
party involved in business talks.

Exercise 11. Interview your partner to find out whether the following
statements are true or false. Correct the false onas. Support your
point of view with arguments and examples.

1. Self-confidence in your ability to speak before others is
based an careful preparation and recognition of your
knowledge, expertise and sincerity.

2. The less practice you get, the easier it is to speak with

confidence when negotiating with your foreign business

partners.

You should tell your business partner an inappropriate,

humorous incident or anecdote as it has a natural

connection with the subject of the negotiations.

4, Visual aids are planned, prepared and selected to help the
speaker in getting the message or talk across.

5. During a business meeting or a presentation address your
audience as a single unit and do not single out one person,

6. Cultures in which management decisions are made by the
boss simply because he or she is the boss value power
distance.

7. In Asian and many Latin American countries looking a
partner full in the eyes is considered an irritating sign of ill
breeding.

(5

Exercise 12. The most frequent form of business written communi-
cation at work Is e-mail. Together with your partner discuss some of
the rules of atiquette when writing and sending an e-mail message.
What other rules could you suggest? Do you always follow these
rules? Take turns to interview each other.

Experienced e-maller Inexperienced
e-mailer
Writes too informally.

¢« Writes in capitals.

*  Keeps messages short and clear. Sends huge attach-

* Regularly checks the mail box. ments.

« Never uses company computer for | * Uses a lot of abbre-
sending private messages. viations and sym-

« Does not send offensive materials. bols.

« Enters a precise subject of the mes-
sage.

Exercise 13, Find relevant information and have a discussion with
your groupmates on the following problems. As a summary write a
paragraph which accumulates the major conclusions from your dis-
cussion.

1. What are the causes and effects of cultural
misunderstandings in business?

2. What practices and policies contribute to successful
communication in a multicultural organization?

3. How can an experienced communicator avoid conflicts

in the process of business negotiations with foreign
partners?

4. Arethere any communication differences between males
and females in cross-cultural environment?

5. What are in your opinion the most effective strategies
when writing business documents?

Hapeneni Bydle BNPaBH MOXYTH, AK CBIAMUTDL Hawl
JMOCBIA, CNPUATH PO3BUTKY Y CTYAEHTIB YMIHHA MIKKYID-
TYPHOTO CMiNKyBaHHA, 3a6e3NeUHTH MOXKJIHBOCTI AJA
dropMyBaHHS B HHX IHHIOMOBHOI KOMYHIKATHBIIO! KOMIIE-
TeHUil 3 aKUEeHTOM Ha OpraHisalilo iHTepaKTHBHOTO HA-
BuahHa. [lepcrexriBy NOZaNbIIOTO A0CAIKeHHA BbayaeMo
y poapolui HOBUX BIIPaB, AKi 6 OXOIUTIOBAJH BCi acTeKTH
AiJT0BOI KOMYHiKaUil I AoNoMaranau CTyAeHTaM OBOJIOAITH
AiHTBOCOUIOKYNLTYPHUMH 3HAHHAMM, AG3BOMANM TArO-
TyBaTH iX A0 npodeciiHoro iHUIOMOBHOTO CIIIKYBAaHHA 3
YpaxyBaHHAM HOTO MEKKYJILTYPHHUX 0CODIHBOCTEH.
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