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 Резюɦе: В ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫя IT ɨɛɪɚɡɨɜɚɧɢɟ ɜ ɪɟɝɢɨɧɟ ɤɚɤ 

ɝɥɚɜɧɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɮɨɪɦɢɪɨɜɚɧɢɟ ɷɤɨɧɨɦɢɤɢ ɡɧɚɧɢɣ ɜ ɝɨɫɭɞɚɪɫɬɜɟ 

ɰɟɥɢɤɨɦ. Вɵɞɟɥɟɧɵ ɝɥɚɜɧɵɟ ɫɨɜɪɟɦɟɧɧɵɟ ɬɪɟɧɞɵ ɪɚɡɜɢɬɢя IT ɨɛɪɚɡɨɜɚɧɢя ɚ 

ɬɚɤɠɟ ɫɩɨɫɨɛɵ ɪɟɮɨɪɦɢɪɨɜɚɧɢя ɨɛщɟɣ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢя ɩɨɞ ɜɥɢяɧɢɟɦ 

IT ɬɟɯɧɨɥɨɝɢɣ ɢ ɢɧɧɨɜɚɰɢɣ. Оɩɪɟɞɟɥɟɧɚ ɪɨɥɶ ɫɨɡɞɚɧɢя ɪɟɝɢɨɧɚɥɶɧɵɯ IT 

ɤɥɚɫɬɟɪɨɜ ɧɚ ɩɪɢɦɟɪɟ Лɶɜɨɜɫɤɨɝɨ ɤɥɚɫɬɟɪɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ 

Lviv IT-BPO Cluster ɢ ɟɝɨ ɜɥɢяɧɢɟ ɧɚ ɪɚɡɜɢɬɢɟ IT ɨɛɪɚɡɨɜɚɧɢя ɜ ɪɟɝɢɨɧɟ. 

 Кɥючевые сɥова: IT ɨɛɪɚɡɨɜɚɧɢɟ, ɷɤɨɧɨɦɢɤɚ ɪɟɝɢɨɧɚ, ɷɤɨɧɨɦɢɤɚ 

ɡɧɚɧɢɣ. 

IT education in the region as the main direction of the formation of the 

knowledge economy in the country as a whole was viewed in the article. The 

major modern trends of development of IT education and ways of reforming the 

general education system under the influence of IT technologies and innovations 

were described. The role of creation of regional IT clusters on the example of Lviv 

cluster of information technology Lviv IT-BPO Cluster and its influence on the 

development of IT education in the region was defined. 
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ȼ ɍɤɪɚɢɧɟ ɫɟɣɱɚɫ ɨɬɫɭɬɫɬɜɭɟɬ ɩɪɨɝɪɚɦɦɚ ɪɚɡɜɢɬɢɹ IT ɨɛɪɚɡɨɜɚɧɢɹ ɢ 

ɫɥɚɛɨ ɪɚɡɜɢɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɰɟɧɤɢ ɟɟ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ ɞɥɹ 

ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɪɟɝɢɨɧɨɜ. Ɍɚɤ ɠɟ ɧɟɞɨɫɬɚɬɨɱɧɨ ɜɟɞɭɬɫɹ 

ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɩɨɢɫɤ ɩɭɬɟɣ ɝɟɧɟɪɚɰɢɢ ɢɧɧɨɜɚɰɢɣ ɢ ɦɨɞɟɪɧɵɯ ɬɪɟɧɞɨɜ 

ɪɚɡɜɢɬɢɹ ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɫɮɟɪɟ IT. Ɇɢɪɨɜɨɣ ɨɩɵɬ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ ɋɒȺ, ȿɋ ɢ 

ɫɬɪɚɧ ɱɬɨ ɪɚɡɜɢɜɚɸɬɫɹ (ɜ ɱɚɫɬɧɨɫɬɢ Иɧɞɢɢ) ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɡɧɚɱɢɬɟɥɶɧɨ 

ɛɨɥɶɲɢɦ  ɱɢɫɥɨɦ ɢɫɫɥɟɞɨɜɚɧɧɵɣ ɩɨ ɷɬɨɦɭ ɜɨɩɪɨɫɭ.  

ȼ ɍɤɪɚɢɧɟ ɢɫɫɥɟɞɨɜɚɧɢɹɦɢ ɜɨɩɪɨɫɨɜ ɪɚɡɜɢɬɢɹ ІɌ ɨɛɪɚɡɨɜɚɧɢɹ 

ɡɚɧɢɦɚɸɬɫɹ ɬɚɤɢɟ ɭɱɟɧɵɟ ɤɚɤ Ʉɨɜɚɥɸɤ Ɍ., ȿɮɢɦɟɧɤɨ Ɉ., ɉɚɜɥɨɜ Ɉ. ɢ ɞɪɭɝɢɟ. 

ɐɟɥɶ ɞɚɧɧɨɣ ɩɭɛɥɢɤɚɰɢɢ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɩɪɨɛɥɟɦɵ ɪɚɡɜɢɬɢɹ IT 

ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɨɩɪɟɞɟɥɢɬɶ  ɨɫɧɨɜɧɵɟ ɦɨɞɟɪɧɵɟ ɬɪɟɧɞɵ ɟɝɨ ɩɟɪɫɩɟɤɬɢɜɧɨɝɨ 

ɩɪɨɝɪɟɫɫɚ ɤɚɤ ɞɟɬɟɪɦɢɧɚɧɬɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɷɤɨɧɨɦɢɤɢ 

ɡɧɚɧɢɣ ɜ ɍɤɪɚɢɧɟ. 

ɉɨ ɭɬɜɟɪɠɞɟɧɢɸ ɧɟɤɨɬɨɪɵɯ ɭɱɟɧɵɯ, ɦɨɞɟɪɧɢɡɚɰɢɹ ɞɨɥɠɧɚ 

ɪɚɫɫɦɚɬɪɢɜɚɬɶɫɹ ɤɚɤ ɫɨɜɨɤɭɩɧɨɫɬɶ ɩɪɨɰɟɫɫɨɜ ɢɧɞɭɫɬɪɢɚɥɢɡɚɰɢɢ, 

ɫɟɤɭɥɹɪɢɡɚɰɢɢ, ɭɪɛɚɧɢɡɚɰɢɢ, ɫɬɚɧɨɜɥɟɧɢɹ ɫɢɫɬɟɦɵ ɨɛɳɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ, 

ɭɫɢɥɟɧɢɹ ɩɪɨɫɬɪɚɧɫɬɜɟɧɧɨɣ ɢ ɫɨɰɢɚɥɶɧɨɣ ɦɨɛɢɥɶɧɨɫɬɢ ɢ ɬ.ɩ., ɱɬɨ ɜɟɞɟɬ ɤ 

ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɨɜɪɟɦɟɧɧɨɝɨ ɨɬɤɪɵɬɨɝɨ ɨɛɳɟɫɬɜɚ ɜ ɩɪɨɬɢɜɨɩɨɥɨɠɧɨɫɬɶ 

ɬɪɚɞɢɰɢɨɧɧɨɦɭ ɡɚɤɪɵɬɨɦɭ Д1, ɫ. 107]. Ʉɚɤ ɜɢɞɢɦ, ɨɛɪɚɡɨɜɚɧɢɟ ɮɢɝɭɪɢɪɭɟɬ 

ɧɚ ɩɪɢɨɪɢɬɟɬɧɵɯ ɩɨɡɢɰɢɹɯ ɢ ɟɦɭ ɨɬɜɨɞɢɬɫɹ ɨɫɨɛɚɹ ɪɨɥɶ ɜ ɨɛɟɫɩɟɱɟɧɢɢ 

ɨɛɳɢɯ ɦɨɞɟɪɧɢɡɚɰɢɨɧɧɵɯ ɢɡɦɟɧɟɧɢɣ ɭɤɪɚɢɧɫɤɨɝɨ ɨɛɳɟɫɬɜɚ.  

Ȼɟɡɭɫɥɨɜɧɨ, ɞɥɹ ɨɛɨɫɧɨɜɚɧɢɹ ɩɟɪɫɩɟɤɬɢɜɧɨɣ ɦɨɞɟɪɧɢɡɚɰɢɢ 

ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɍɤɪɚɢɧɟ ɨɱɟɧɶ ɜɚɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ  ɧɨɜɟɣɲɢɟ ɬɟɨɪɢɢ, ɬɨ ɟɫɬɶ 

ɬɟ, ɤɨɬɨɪɵɟ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɢ ɪɚɡɪɚɛɨɬɚɧɵ ɜ ɩɨɫɥɟɞɧɢɟ ɞɜɚɞɰɚɬɶ ɥɟɬ. 

ȼɦɟɫɬɟ ɫ ɬɟɦ, ɩɟɪɫɩɟɤɬɢɜɧɚɹ ɦɨɞɟɪɧɢɡɚɰɢɹ ɨɛɪɚɡɨɜɚɧɢɹ ɞɨɥɠɧɚ 

ɛɚɡɢɪɨɜɚɬɶɫɹ ɧɚ ɧɨɜɨɣ ɩɚɪɚɞɢɝɦɟ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ. Ɉɬɞɟɥɶɧɨ ɬɚɤ ɠɟ 
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ɧɚɞɨ ɜɵɞɟɥɹɬɶ ɨɫɨɛɟɧɧɨɫɬɢ IT ɨɛɪɚɡɨɜɚɧɢɹ ɤɚɤ ɫɪɚɜɧɢɬɟɥɶɧɨ ɧɨɜɨɣ ɮɨɪɦɵ ɢ 

ɨɫɨɛɟɧɧɨɝɨ ɫɥɭɱɚɹ ɨɛɳɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ. 

Ɉɛɨɫɧɨɜɵɜɚɹ ɜɚɠɧɨɫɬɶ ɜɧɟɞɪɟɧɢɹ ɧɨɜɨɣ ɩɚɪɚɞɢɝɦɵ ɨɛɪɚɡɨɜɚɧɢɹ ɢ 

ɧɚɭɤɢ, Ɉ. ȿɜɬɭɯ ɩɨɞɱɟɪɤɢɜɚɟɬ, ɱɬɨ ɬɚɤɚɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɵɡɜɚɧɚ ɩɪɟɠɞɟ 

ɜɫɟɝɨ ɤɪɢɡɢɫɨɦ ɜ ɨɛɪɚɡɨɜɚɧɢɢ ɢ ɜ ɧɚɭɤɟ, ɤɨɬɨɪɵɣ ɩɪɨɹɜɥɹɟɬɫɹ ɜ ɫɥɟɞɭɸɳɟɦ: 

ɫɨɞɟɪɠɚɧɢɟ ɭɱɟɛɧɵɯ ɤɭɪɫɨɜ ɧɟ ɫɨɞɟɣɫɬɜɭɟɬ ɪɟɲɟɧɢɸ ɧɟ ɬɨɥɶɤɨ ɝɥɨɛɚɥɶɧɵɯ 

ɩɪɨɛɥɟɦ, ɧɨ ɢ ɦɧɨɝɢɯ ɬɟɤɭɳɢɯ ɡɚɞɚɱ; ɜ ɜɭɡɚɯ ɢ ɲɤɨɥɚɯ ɢɡɭɱɚɸɬ 

ɬɪɚɞɢɰɢɨɧɧɵɟ ɞɢɫɰɢɩɥɢɧɵ, ɤɨɬɨɪɵɟ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ ɡɚɬɪɟɛɨɜɚɧɵ 

ɫɜɨɪɟɦɟɧɧɨɫɬɶɸ; ɛɨɥɶɲɢɧɫɬɜɨ ɭɱɟɛɧɵɯ ɞɢɫɰɢɩɥɢɧ ɞɭɛɥɢɪɭɸɬ ɞɪɭɝ ɞɪɭɝɚ. 

ɇɨ, ɨɫɧɨɜɧɭɸ ɩɪɨɛɥɟɦɭ ɫɨɜɪɟɦɟɧɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ Ɉ. ȿɜɬɭɯ ɭɫɦɚɬɪɢɜɚɟɬ ɜ 

ɬɨɦ, ɱɬɨ ɨɧɚ ɨɫɧɨɜɚɧɚ ɧɚ ɧɚɭɱɧɨɣ ɩɚɪɚɞɢɝɦɟ ɫɬɚɪɨɣ ɷɩɨɯɢ Д2, ɫ. 8]. 

Ʉɪɢɡɢɫ ɜ ɨɛɪɚɡɨɜɚɧɢɢ ɢ ɜ ɧɚɭɤɟ ɭɝɥɭɛɥɹɟɬɫɹ ɢ ɜ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ 

ɧɚɭɱɧɵɣ ɩɪɨɝɪɟɫɫ ɭɠɟ ɧɟ ɜɨɫɩɪɢɧɢɦɚɟɬɫɹ ɤɚɤ ɛɟɡɨɝɨɜɨɪɨɱɧɵɣ ɞɨɜɨɞ 

ɤɭɥɶɬɭɪɧɨɝɨ ɪɚɡɜɢɬɢɹ, ɚ ɧɚɨɛɨɪɨɬ, ɜɫɟ ɨɱɟɜɢɞɧɟɟ ɫɬɚɧɨɜɢɬɫɹ ɪɚɡɪɵɜ ɦɟɠɞɭ 

ɧɚɭɤɨɣ ɢ ɤɭɥɶɬɭɪɨɣ, ɤɨɬɨɪɵɟ ɫɬɚɧɨɜɹɬɫɹ ɪɚɜɧɨɞɭɲɧɵɦɢ ɞɪɭɝ ɞɪɭɝɭ Д3]. ɉɨ 

ɧɚɲɟɦɭ ɦɧɟɧɢɸ, ɧɚ ɫɟɝɨɞɧɹ ɢɦɟɟɬ ɦɟɫɬɨ ɫɭɳɟɫɬɜɟɧɧɵɣ ɪɚɡɪɵɜ ɧɟ ɫɬɨɥɶɤɨ 

ɦɟɠɞɭ ɧɚɭɤɨɣ ɢ ɤɭɥɶɬɭɪɨɣ, ɫɤɨɥɶɤɨ ɦɟɠɞɭ ɧɚɭɤɨɣ ɢ ɮɭɧɞɚɦɟɧɬɚɥɶɧɵɦɢ 

ɰɢɜɢɥɢɡɚɰɢɨɧɧɵɦɢ ɰɟɧɧɨɫɬɹɦɢ. 

Ɍɚɤɠɟ ɨɞɧɨɣ ɢɡ ɞɨɜɨɥɶɧɨ ɫɟɪɶɟɡɧɵɯ ɩɪɨɛɥɟɦ ɨɫɬɚɟɬɫɹ ɩɪɨɛɥɟɦɚ 

ɜɵɩɭɫɤɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɭɱɟɛɧɵɦɢ ɡɚɜɟɞɟɧɢɹɦɢ ɪɟɝɢɨɧɚ 

ɫ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟɦ ɫɩɪɨɫɚ ɫɨ ɫɬɨɪɨɧɵ ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɪɵɧɤɚ ɬɪɭɞɚ. Ɉɫɨɛɟɧɧɨ 

ɥɟɝɤɨ ɷɬɭ ɩɪɨɛɥɟɦɭ ɜ ɧɚɲɟ ɜɪɟɦɹ ɦɨɠɧɨ ɩɪɨɫɥɟɞɢɬɶ ɧɚ ɩɪɢɦɟɪɟ ɨɛɥɚɫɬɢ ІɌ, 

ɜ ɱɚɫɬɧɨɫɬɢ ɫɮɟɪɵ ɨɮɲɨɪɧɨɝɨ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ ɜ ɍɤɪɚɢɧɟ. ȼ ɷɬɨɣ ɨɛɥɚɫɬɢ 

ɨɱɟɧɶ ɛɵɫɬɪɨ ɦɟɧɹɸɬɫɹ ɬɟɯɧɨɥɨɝɢɢ ɢ ɫɩɪɨɫ ɧɚ ɫɩɟɰɢɚɥɢɫɬɨɜ ɪɚɡɧɵɯ 

ɫɩɟɰɢɚɥɶɧɨɫɬɟɣ (ɩɨ ɫɭɬɢ ɤɚɠɞɵɟ 3-4 ɝɨɞɚ). ȿɫɥɢ ɟɳɟ ɬɪɢ ɝɨɞɚ ɧɚɡɚɞ ɛɵɥɢ 

ɜɨɫɬɪɟɛɨɜɚɧɵ ɩɪɨɝɪɚɦɦɢɫɬɵ, ɤɨɬɨɪɵɟ ɜɥɚɞɟɸɬ ɹɡɵɤɨɦ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ 

DОХpСТ, ɬɨ ɬɟɩɟɪɶ ɜɵɫɨɤɢɣ ɫɩɪɨɫ ɧɚ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ ɧɚ 
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ɹɡɵɤɟ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ JКvК ɜ ɫɜɹɡɢ ɫ ɪɨɫɬɨɦ ɩɨɩɭɥɹɪɧɨɫɬɢ ɦɨɛɢɥɶɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ ɢ Ɉɋ AЧНrШТН (ɫɩɪɨɫ ɜɨɡɪɨɫ ɧɚ 67% ɡɚ ɩɟɪɜɨɟ ɩɨɥɭɝɨɞɢɟ 2013 

ɝɨɞɚ Д4]). Ɍɚɤɚɹ ɫɢɬɭɚɰɢɹ ɨɠɢɞɚɸɬɫɹ ɢ ɜ ɛɨɥɶɲɢɧɫɬɜɟ ɞɪɭɝɢɯ ɫɮɟɪ, ɝɞɟ 

ɧɟɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɣ ɬɪɭɞ ɡɚɦɟɧɢɬɫɹ ɚɜɬɨɦɚɬɢɡɚɰɢɟɣ ɢ ɚɤɬɭɚɥɶɧɵɦɢ ɛɭɞɭɬ 

ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɬɜɨɪɱɟɫɤɢɟ ɩɪɨɮɟɫɫɢɢ, ɤɨɬɨɪɵɟ ɱɟɪɟɡ ɛɵɫɬɪɨɟ ɢɡɦɟɧɟɧɢɟ 

ɬɟɯɧɨɥɨɝɢɣ ɛɭɞɭɬ ɧɭɠɞɚɬɶɫɹ ɜ ɩɨɫɬɨɹɧɧɨɣ ɦɨɞɢɮɢɤɚɰɢɢ ɢ ɨɛɧɨɜɥɟɧɢɢ 

ɡɧɚɧɢɣ. ȼ ɫɜɨɸ ɨɱɟɪɟɞɶ ɷɬɨ ɩɪɢɜɨɞɢɬ ɤ ɬɨɦɭ, ɱɬɨ ɭɱɟɛɧɵɟ ɡɚɜɟɞɟɧɢɹ ɧɟ 

ɫɩɨɫɨɛɧɵ ɨɛɟɫɩɟɱɢɬɶ ɜ ɭɫɥɨɜɢɹɯ ɛɵɫɬɪɵɯ ɢɡɦɟɧɟɧɢɣ ɫɩɪɨɫ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ 

ɪɵɧɤɟ ɬɪɭɞɚ ɧɚ ɧɨɜɵɟ ɩɪɨɮɟɫɫɢɢ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢɡ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɱɟɪɟɡ 

ɜɵɫɨɤɭɸ ɢɧɟɪɬɧɨɫɬɶ ɭɱɟɛɧɵɯ ɩɪɨɝɪɚɦɦ, ɧɟɞɨɫɬɚɬɨɤ 

ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɩɟɞɚɝɨɝɢɱɟɫɤɢɯ ɤɚɞɪɨɜ, ɤɪɚɣɧɟ ɨɝɪɚɧɢɱɟɧɧɨɟ 

ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɡɚ ɧɨɜɵɦɢ 

ɬɟɯɧɨɥɨɝɢɹɦɢ. ɇɟɤɨɬɨɪɵɟ ІɌ ɤɨɦɩɚɧɢɢ, ɤɚɤ ɞɥɹ ɩɪɢɦɟɪɚ SШПtsОrvО (ɨɞɧɚ ɢɡ 

ɫɚɦɵɯ ɛɨɥɶɲɢɯ ɭɤɪɚɢɧɫɤɢɯ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɚɹ ɡɚɧɢɦɚɟɬɫɹ ɜ ɨɫɧɨɜɧɨɦ 

ɨɮɲɨɪɧɵɦ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɟɦ, ɚ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ 

ɤɨɧɫɭɥɶɬɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɜ ɷɬɨɣ ɨɛɥɚɫɬɢ ɢ ɢɦɟɟɬ ɰɟɧɬɪɵ ɜ Ʌɶɜɨɜɟ, Ɋɨɜɧɨ, 

Ʉɢɟɜɟ, Иɜɚɧɨ-Ɏɪɚɧɤɨɜɫɤɟ, ɑɟɪɧɨɜɰɚɯ ɢ Ⱦɧɟɩɪɨɩɟɬɪɨɜɫɤɟ), ɩɪɨɛɭɸɬ ɪɟɲɚɬɶ 

ɷɬɭ ɩɪɨɛɥɟɦɭ ɨɬɤɪɵɬɢɟɦ ɫɜɨɢɯ ɫɨɛɫɬɜɟɧɧɵɯ ɭɱɟɛɧɵɯ ɰɟɧɬɪɨɜ ɢ ІɌ 

ɚɤɚɞɟɦɢɣ. ɉɨɧɹɬɧɨ, ɱɬɨ ɷɬɨ ɦɨɝɭɬ ɩɨɡɜɨɥɢɬɶ ɫɟɛɟ ɬɨɥɶɤɨ ɛɨɥɶɲɢɟ ɤɨɦɩɚɧɢɢ, 

ɤɨɬɨɪɵɯ ɜ ɍɤɪɚɢɧɟ ɧɟ ɬɚɤ ɭɠɟ ɢ ɦɧɨɝɨ. Эɬɨ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɬɨɦ, ɱɬɨ 

ɧɟɨɛɯɨɞɢɦɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɩɪɨɝɪɚɦɦɚ ɫɨɞɟɣɫɬɜɢɹ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ 

ɪɚɛɨɬɨɞɚɬɟɥɹ ɫ ɨɬɟɱɟɫɬɜɟɧɧɵɦɢ ɡɚɜɟɞɟɧɢɹɦɢ ɨɛɪɚɡɨɜɚɧɢɸ, ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 

ɜ ɫɮɟɪɟ ɩɨɞɝɨɬɨɜɤɢ ɤɚɞɪɨɜ, ɚɤɬɭɚɥɢɡɚɰɢɢ ɡɧɚɧɢɣ ɤɚɤ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ 

ɧɚɩɪɚɜɥɟɧɢɹ ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ ɪɟɝɢɨɧɚɥɶɧɵɯ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɫɢɫɬɟɦ. ɇɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɭɪɨɜɧɟ ɜɥɚɫɬɶ ɞɨɥɠɧɚ 

ɨɛɟɫɩɟɱɢɬɶ ɪɟɚɥɢɡɚɰɢɸ ɢɧɧɨɜɚɰɢɨɧɧɨ-ɤɪɟɚɬɢɜɧɨɣ ɮɭɧɤɰɢɢ ɜ ɪɟɝɢɨɧɟ ɱɟɪɟɡ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɛɪɚɡɨɜɚɧɢɹ, ɧɚɭɤɢ ɢ ɛɢɡɧɟɫɚ ɫ ɰɟɥɶɸ ɫɨɡɞɚɧɢɹ ɢ 
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ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɧɨɜɵɯ ɡɧɚɧɢɣ, ɚ ɬɚɤɠɟ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɷɮɮɟɤɬɨɜ 

ɜ ɜɢɞɟ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ, ɩɨɜɵɲɟɧɢɹ ɡɚɧɹɬɨɫɬɢ, ɮɨɪɦɢɪɨɜɚɧɢɹ 

ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɟɝɢɨɧɚ ɞɥɹ ɢɧɜɟɫɬɨɪɨɜ, ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ 

ɦɢɝɪɚɧɬɨɜ, ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ ɧɚɫɟɥɟɧɢɹ ɧɚ ɞɨɥɝɨɫɪɨɱɧɭɸ 

ɩɟɪɫɩɟɤɬɢɜɭ. 

Ɉɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ ɪɟɚɥɢɡɚɰɢɢ ɩɪɟɞɥɚɝɚɟɦɵɯ ɩɪɨɝɪɚɦɦ ɜ ɍɤɪɚɢɧɟ 

ɟɫɬɶ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɪɟɚɥɶɧɨɟ ɜɵɩɨɥɧɟɧɢɟ ɭɠɟ ɞɟɣɫɬɜɭɸɳɢɯ ɢ ɨɰɟɧɤɚ 

ɩɨɥɭɱɟɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ. ɇɟɨɛɯɨɞɢɦɨ ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ 

ɩɪɢɧɹɬɵɯ ɩɪɨɝɪɚɦɦ ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɪɚɡɜɢɬɢɹ ɜ ɧɚɲɟɦ 

ɝɨɫɭɞɚɪɫɬɜɟ ɚɧɨɧɫɢɪɭɸɬ ɜɚɠɧɵɟ ɡɚɞɚɱɢ, ɧɨ ɨɱɟɧɶ ɦɟɞɥɟɧɧɨ ɜɨɩɥɨɳɚɸɬɫɹ ɭ 

ɠɢɡɧɶ. Ʉ ɫɨɠɚɥɟɧɢɸ, ɩɨ ɫɭɬɢ ɧɟ ɩɪɨɜɨɞɢɬɫɹ ɨɛɴɟɤɬɢɜɧɵɣ ɚɧɚɥɢɡ 

ɩɨɥɭɱɚɟɦɵɯ ɷɮɮɟɤɬɨɜ ɨɬ ɢɯ ɪɟɚɥɢɡɚɰɢɢ. 

ɉɟɪɫɩɟɤɬɢɜɧɚɹ ɦɨɞɟɪɧɢɡɚɰɢɹ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɪɚɡɜɢɬɢɹ IT 

ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɪɟɝɢɨɧɚɯ ɞɨɥɠɧɚ ɩɪɟɞɭɫɦɚɬɪɢɜɚɬɶ ɩɨɥɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɟɟ 

ɨɩɟɪɟɠɚɸɳɟɝɨ ɯɚɪɚɤɬɟɪɚ. ɋɨɝɥɚɫɧɨ ɷɬɨɦɭ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ 

ɩɪɢɨɪɢɬɟɬɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɜ ɦɨɞɟɪɧɢɡɚɰɢɢ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ: 

– ɦɨɞɟɪɧɢɡɚɰɢɹ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɧɢɟɦ; 

– ɨɛɟɫɩɟɱɟɧɢɟ ɞɨɫɬɭɩɧɨɫɬɢ ɢ ɛɟɡɜɨɡɦɟɡɞɧɨɫɬɢ ɨɛɪɚɡɨɜɚɧɢɹ ɜ 

ɪɟɝɢɨɧɚɯ; 

– ɩɨɞɞɟɪɠɤɚ ɞɨɫɬɭɩɚ ɤ ɨɛɪɚɡɨɜɚɧɢɸ ɥɸɞɟɣ ɫ ɨɫɨɛɵɦɢ ɧɭɠɞɚɦɢ, 

ɦɚɥɨɨɛɟɫɩɟɱɟɧɧɵɯ ɫɥɨɟɜ ɧɚɫɟɥɟɧɢɹ, ɞɟɬɟɣ-ɫɢɪɨɬ; 

– ɫɨɛɥɸɞɟɧɢɟ ɜɵɫɨɤɢɯ ɫɬɚɧɞɚɪɬɨɜ ɢ ɤɚɱɟɫɬɜɚ ɨɛɪɚɡɨɜɚɧɢɹ; 

– ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɩɟɞɚɝɨɝɢɱɟɫɤɢɯ ɪɚɛɨɬɧɢɤɨɜ, ɪɚɡɪɚɛɨɬɤɚ 

ɩɪɨɝɪɚɦɦɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɞɞɟɪɠɤɢ ɩɟɞɚɝɨɝɨɜ, ɩɪɢɜɥɟɱɟɧɢɹ ɩɟɞɚɝɨɝɨɜ-

ɩɪɚɤɬɢɤɨɜ, ɨɫɨɛɟɧɧɨ ɜ ɪɟɝɢɨɧɚɯ; 

– ɮɨɪɦɢɪɨɜɚɧɢɟ ɷɤɨɧɨɦɢɤɢ ɨɛɪɚɡɨɜɚɧɢɹ, ɩɨɞɞɟɪɠɤɚ ɤɚɱɟɫɬɜɟɧɧɨɝɨ 

ɱɚɫɬɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ, ɪɚɡɜɢɬɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɢ 
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ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɢɧɧɨɜɚɰɢɣ, ɩɨɞɞɟɪɠɤɚ ɧɨɜɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɩɪɨɟɤɬɨɜ ɢ 

ɭɫɥɭɝ, ɫɨɡɞɚɧɢɟ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɨɝɨ ɩɨɥɹ ɛɥɚɝɨɩɪɢɹɬɧɨɝɨ ɤ ɩɪɢɜɥɟɱɟɧɢɸ 

ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɪɟɫɭɪɫɨɜ ɢ ɢɧɜɟɫɬɢɰɢɣ ɤ ɪɵɧɤɭ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɫɥɭɝ. 

Ɉɫɧɨɜɧɵɦɢ ɲɚɝɚɦɢ ɦɨɞɟɪɧɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɜ 

ɜɨɫɯɨɞɹɳɟɦ ɧɚɩɪɚɜɥɟɧɢɢ ɞɨɥɠɧɵ ɫɬɚɬɶ: 

1. ȼ ɧɚɱɚɥɶɧɨɦ ɢ ɨɛɳɟɦ ɨɛɪɚɡɨɜɚɧɢɢ: 

- ɜ ɨɛɳɟɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɩɥɚɧɟ - ɨɛɟɫɩɟɱɟɧɢɟ ɧɨɜɨɝɨ ɤɚɱɟɫɬɜɚ 

ɨɛɪɚɡɨɜɚɧɢɹ, ɫɨɨɬɜɟɬɫɬɜɢɹ ɨɛɳɟɝɨ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɩɨɬɪɟɛɧɨɫɬɹɦ 

ɪɚɡɜɢɬɢɹ ɫɬɪɚɧɵ ɢ ɨɛɳɟɫɬɜɚ; 

- ɜ ɩɟɞɚɝɨɝɢɱɟɫɤɨɦ ɩɥɚɧɟ - ɩɟɪɟɯɨɞ ɤ ɦɨɞɟɥɢ ɧɚɱɚɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ 

ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ, ɬɨ ɟɫɬɶ ɩɟɪɜɨɨɱɟɪɟɞɧɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɧɟ ɧɚ ɭɫɜɨɟɧɢɟ 

ɭɱɟɧɢɤɚɦɢ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɨɛɴɟɦɚ ɡɧɚɧɢɣ ɚ ɧɚ ɪɚɡɜɢɬɢɟ ɤɪɟɚɬɢɜɧɵɯ, 

ɥɢɞɟɪɫɤɢɯ ɩɪɢɜɵɱɟɤ, ɚɛɫɬɪɚɤɬɧɨɝɨ ɦɵɲɥɟɧɢɹ ɢ ɭɦɟɧɢɹ ɩɨɫɬɪɨɟɧɢɹ ɰɟɥɟɣ 

ɪɚɡɜɢɬɢɹ ɥɢɱɧɨɫɬɢ ɢ ɪɟɚɥɢɡɚɰɢɢ ɫɟɛɹ ɜ ɷɤɨɧɨɦɢɱɟɫɤɨɦ, ɨɛɳɟɫɬɜɟɧɧɨɦ ɢ 

ɤɪɟɚɬɢɜɧɨɦ ɩɥɚɧɟ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɭɧɢɜɟɪɫɚɥɶɧɨɝɨ ɨɛɪɚɡɚ ɭɫɜɨɟɧɢɹ ɡɧɚɧɢɣ, 

ɭɦɟɧɢɟ ɭɱɢɬɶɫɹ ɢ ɦɟɧɹɬɶɫɹ ɫɨɝɥɚɫɧɨ ɬɪɟɛɨɜɚɧɢɹɦ ɜɪɟɦɟɧɢ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ 

ɠɢɡɧɶ; 

- ɮɨɪɦɢɪɨɜɚɧɢɟ ɧɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɱɟɬɤɨɝɨ 

ɩɨɧɢɦɚɧɢɹ ɨɫɨɛɟɧɧɨɫɬɟɣ ɜɨɡɦɨɠɧɨɝɨ ɛɭɞɭɳɟɝɨ ɫɩɟɰɢɚɥɶɧɨɫɬɢ, ɪɚɧɧɹɹ 

ɫɩɟɰɢɚɥɢɡɚɰɢɹ ɫ ɨɛɳɢɦɢ ɡɧɚɧɢɹɦɢ ɨ ɜɨɡɦɨɠɧɨɣ ɛɭɞɭɳɟɣ ɫɩɟɰɢɚɥɶɧɨɫɬɢ ɢ 

ɫɮɟɪɟ ɟɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ; 

- ɪɚɧɧɟɟ ɢɡɭɱɟɧɢɟ ɩɪɟɞɦɟɬɨɜ ɥɨɝɢɱɟɫɤɨɝɨ ɦɵɲɥɟɧɢɹ, ɨɫɧɨɜ 

ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ. 

2. ȼ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦ ɨɛɪɚɡɨɜɚɧɢɢ: 

- ɭɫɬɪɚɧɟɧɢɟ ɞɭɛɥɢɪɨɜɚɧɢɹ ɜ ɩɨɞɝɨɬɨɜɤɟ ɤɚɞɪɨɜ, ɨɛɟɫɩɟɱɟɧɢɟ 

ɫɨɨɬɜɟɬɫɬɜɢɹ ɧɭɠɞ ɢ ɫɩɪɨɫɚ ɧɚ ɪɟɝɢɨɧɚɥɶɧɵɯ ɪɵɧɤɚɯ ɪɚɛɨɬɵ ɨɬɧɨɫɢɬɟɥɶɧɨ 

ɩɨɞɝɨɬɨɜɤɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɚɤɬɭɚɥɢɡɚɰɢɢ ɢɯ ɡɧɚɧɢɣ; 
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- ɪɚɡɜɢɬɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɝɨ 

ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɨɛɟɫɩɟɱɟɧɢɟ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɫ ɪɟɝɢɨɧɚɥɶɧɵɦ ɛɢɡɧɟɫɨɦ ɢ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨɦ; 

- ɭɫɢɥɟɧɢɟ ɩɪɚɤɬɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ ɭɫɜɨɟɧɢɹ ɡɧɚɧɢɣ ɢɡ ɨɩɪɟɞɟɥɟɧɧɨɣ 

ɫɩɟɰɢɚɥɢɡɚɰɢɢ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɩɵɬɚ ɞɭɚɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɞɪɭɝɢɯ 

ɜɚɪɢɚɧɬɨɜ ɩɪɚɤɬɢɤɢ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹɯ. 

3. ȼ ɜɵɫɲɟɦ ɨɛɪɚɡɨɜɚɧɢɢ: 

- ɪɚɡɜɢɬɢɟ ɧɚɭɤɢ ɩɪɢ ɭɧɢɜɟɪɫɢɬɟɬɚɯ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɢɯ ɦɢɪɨɜɨɝɨ 

ɪɟɣɬɢɧɝɚ ɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ; 

- ɩɨɞɞɟɪɠɤɚ ɪɭɤɨɜɨɞɹɳɢɯ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɜɭɡɨɜ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ 

ɮɨɪɦɢɪɨɜɚɬɶ ɨɛɪɚɡ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɟɝɨ ɤɚɱɟɫɬɜɚ; 

- ɪɚɡɪɚɛɨɬɤɚ ɫɢɫɬɟɦɵ ɧɟɡɚɜɢɫɢɦɨɝɨ ɨɰɟɧɢɜɚɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɜɭɡɨɜ, 

ɢɯ ɩɪɨɝɪɚɦɦ, ɟɞɢɧɨɝɨ ɪɟɣɬɢɧɝɚ, ɤɨɬɨɪɵɣ ɛɵ ɭɱɢɬɵɜɚɥ ɤɚɱɟɫɬɜɨ 

ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɫɨɫɬɚɜɚ, ɫɨɨɬɜɟɬɫɬɜɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɫɬɚɧɞɚɪɬɚɦ 

(ɧɚɥɢɱɢɟ ɫɟɪɬɢɮɢɰɢɪɨɜɚɧɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɡɚɝɪɚɧɢɱɧɵɯ ɩɭɛɥɢɤɚɰɢɣ, 

ɢɧɞɟɤɫɚ ɰɢɬɢɪɨɜɚɧɧɨɫɬɢ); 

- ɪɚɡɜɢɬɢɟ ɫɢɫɬɟɦɵ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɨɥɥɟɞɠɟɣ ɤɚɤ ɩɟɪɜɨɝɨ ɡɜɟɧɚ 

ɦɧɨɝɨɭɪɨɜɧɟɜɨɝɨ ɜɵɫɲɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ, ɩɨɞɞɟɪɠɤɚ ɱɚɫɬɧɵɯ ɡɚɜɟɞɟɧɢɣ 

ɬɚɤɨɝɨ ɩɥɚɧɚ, ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɧɵɟ ɛɵɫɬɪɟɟ ɪɟɚɝɢɪɨɜɚɬɶ ɧɚ ɜɵɡɨɜɵ ɪɵɧɤɚ ɢ 

ɝɟɧɟɪɢɪɨɜɚɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɢɧɧɨɜɚɰɢɢ ɪɚɞɢ ɭɞɟɪɠɚɧɢɹ ɧɚ ɪɵɧɤɟ ɢ 

ɤɨɧɤɭɪɢɪɨɜɚɧɢɟ ɫ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ ɡɚɜɟɞɟɧɢɹɦɢ. 

Ɉɰɟɧɢɜɚɹ ɪɟɚɥɶɧɨɟ ɫɨɫɬɨɹɧɢɟ ɜɟɳɟɣ ɜ ɫɨɜɪɟɦɟɧɧɨɣ ɫɢɫɬɟɦɟ 

ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɍɤɪɚɢɧɟ ɢ ɯɚɨɬɢɱɧɨɫɬɶ, ɧɟɭɪɟɝɭɥɢɪɨɜɚɧɧɨɫɬɶ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ, ɜɧɟɞɪɟɧɢɟ ɲɢɪɨɤɨɝɨ ɩɟɪɟɱɧɹ 

ɦɨɞɟɪɧɢɡɚɰɢɨɧɧɵɯ ɢɡɦɟɧɟɧɢɣ ɧɟɜɨɡɦɨɠɧɨ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɞɟɤɥɚɪɢɪɨɜɚɧɢɟ 

ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɩɪɢɨɪɢɬɟɬɨɜ ɢɡɦɟɧɟɧɢɣ ɜɟɞɟɬ ɤ ɮɨɪɦɚɥɶɧɨɫɬɢ 

ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ, ɤɨɬɨɪɵɟ ɧɟ ɩɨɞɤɪɟɩɥɟɧɵ ɪɟɚɥɶɧɵɦɢ ɪɟɫɭɪɫɚɦɢ. 
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ɉɨɷɬɨɦɭ ɫɱɢɬɚɟɦ, ɱɬɨ ɜ ɷɬɨɦ ɤɨɧɬɟɤɫɬɟ ɜɚɠɧɨ ɜɵɞɟɥɢɬɶ ɨɞɧɨ, ɤɥɸɱɟɜɨɟ 

ɧɚɩɪɚɜɥɟɧɢɟ ɦɨɞɟɪɧɢɡɚɰɢɢ.  

ɋɪɟɞɢ ɪɚɡɧɵɯ ɜɨɡɦɨɠɧɵɯ ɜɚɪɢɚɧɬɨɜ ɩɟɪɫɩɟɤɬɢɜɧɨɣ ɦɨɞɟɪɧɢɡɚɰɢɢ 

ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɍɤɪɚɢɧɟ ɫɟɝɨɞɧɹ ɤɚɤ ɧɢɤɨɝɞɚ ɜɨɡɧɢɤɚɟɬ ɩɨɬɪɟɛɧɨɫɬɶ 

ɚɤɬɢɜɢɡɚɰɢɢ ɷɮɮɟɤɬɢɜɧɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ, ɧɚɭɱɧɵɯ, 

ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɢ ɛɢɡɧɟɫ-ɫɬɪɭɤɬɭɪ (IT ɛɢɡɧɟɫɚ ɜ ɤɨɧɤɪɟɬɧɨɦ ɫɥɭɱɚɟ ɫ IT 

ɨɛɪɚɡɨɜɚɧɢɟɦ). Ʉɨɧɟɱɧɨ, ɫɪɟɞɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɡɚɜɟɞɟɧɢɣ ɜ ɩɟɪɜɭɸ 

ɨɱɟɪɟɞɶ ɪɟɱɶ ɢɞɟɬ ɨ ɜɭɡɚɯ. ȼ ɷɬɨɦ ɤɨɧɬɟɤɫɬɟ ɜɚɠɧɵɦ ɧɨɪɦɚɬɢɜɧɵɦ 

ɞɨɤɭɦɟɧɬɨɦ ɜɵɫɬɭɩɚɟɬ Ƚɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɰɟɥɟɜɚɹ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɚɹ ɬɚ 

ɫɨɰɢɚɥɶɧɚɹ ɩɪɨɝɪɚɦɦɚ «ɇɚɭɤɚ ɜ ɭɧɢɜɟɪɫɢɬɟɬɚɯ» ɧɚ 2008-2017 ɝɨɞɚ, ɰɟɥɶɸ 

ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ  ɚɤɬɢɜɢɡɚɰɢɹ ɧɚɭɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ  ɢ ɭɝɥɭɛɥɟɧɢɹ ɟɟ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɭɱɟɛɧɵɦ ɩɪɨɰɟɫɫɨɦ ɜ ɭɧɢɜɟɪɫɢɬɟɬɚɯ, ɨɛɪɚɡɨɜɚɧɢɟ 

ɭɧɢɜɟɪɫɢɬɟɬɨɜ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɝɨ ɬɢɩɚ, ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-

ɫɬɪɭɤɬɭɪɧɵɯ ɮɨɪɦ ɧɚɭɱɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ 

ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɜɵɩɨɥɧɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɯ ɧɚɭɱɧɵɯ ɪɚɡɪɚɛɨɬɨɤ, ɜ 

ɱɚɫɬɧɨɫɬɢ ɧɚɭɱɧɨ-ɭɱɟɛɧɵɯ ɰɟɧɬɪɨɜ Д5]. 

ɉɪɢɧɹɬɢɟ ɢ ɜɵɩɨɥɧɟɧɢɟ ɷɬɨɣ ɩɪɨɝɪɚɦɦɵ ɞɨɥɠɧɨ ɞɚɬɶ ɫɥɟɞɭɸɳɢɟ 

ɪɟɡɭɥɶɬɚɬɵ: 

- ɭɜɟɥɢɱɢɬɶ ɤɨɥɢɱɟɫɬɜɨ ɦɨɥɨɞɵɯ ɧɚɭɱɧɵɯ ɪɚɛɨɬɧɢɤɨɜ, ɩɪɢɜɥɟɱɶ 

ɦɨɥɨɞɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɤ ɧɚɭɱɧɵɦ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɢ ɪɚɡɪɚɛɨɬɤɚɦ, ɤɨɬɨɪɵɟ 

ɢɦɟɥɢ ɛɵ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɢ, ɧɚ ɱɬɨ ɭɤɚɡɵɜɚɟɬ ɡɚɩɚɞɧɵɣ 

ɨɩɵɬ, ɝɞɟ ɦɧɨɝɨ ɤɨɦɦɟɪɱɟɫɤɢ ɭɫɩɟɲɧɵɯ ɧɨɜɵɯ ɩɪɨɟɤɬɨɜ ɡɚɪɨɞɢɥɢɫɶ ɢɦɟɧɧɨ 

ɤɚɤ ɪɟɡɭɥɶɬɚɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɭɧɢɜɟɪɫɢɬɟɬɫɤɨɣ ɧɚɭɤɢ; 

- ɫɨɞɟɣɫɬɜɨɜɚɬɶ ɢɧɬɟɝɪɚɰɢɢ ɧɚɲɟɝɨ ɝɨɫɭɞɚɪɫɬɜɚ ɜ ɧɚɭɱɧɨ-

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɟ ɟɜɪɨɩɟɣɫɤɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ; 

- ɫɨɞɟɣɫɬɜɨɜɚɬɶ ɫɨɡɞɚɧɢɸ ɧɚɭɱɧɨ-ɭɱɟɛɧɵɯ ɰɟɧɬɪɨɜ ɢ ɞɪɭɝɢɯ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɮɨɪɦ ɧɚɭɱɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ; 
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- ɫɨɞɟɣɫɬɜɨɜɚɬɶ ɭɥɭɱɲɟɧɢɸ ɦɚɬɟɪɢɚɥɶɧɨɝɨ ɩɨɥɨɠɟɧɢɹ ɜɭɡɨɜ 

ɜɫɥɟɞɫɬɜɢɟ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɢ ɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ, ɨɛɧɨɜɥɟɧɢɟ ɬɟɯɧɢɱɟɫɤɨɣ 

ɛɚɡɵ, ɜɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɣ; 

- ɩɨɞɧɹɬɶ ɤɚɱɟɫɬɜɨ ɩɨɞɝɨɬɨɜɤɢ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɪɚɫɲɢɪɢɬɶ 

ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ ɫ ɇɚɰɢɨɧɚɥɶɧɨɣ ɚɤɚɞɟɦɢɟɣ ɧɚɭɤ ɢ ɟɟ ɧɚɭɱɧɵɦɢ 

ɭɱɪɟɠɞɟɧɢɹɦɢ; 

- ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɧɤɭɪɟɧɬɧɵɣ ɨɬɟɱɟɫɬɜɟɧɧɵɣ ɪɵɧɨɤ 

ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɢ ɧɚɭɱɧɵɯ ɪɚɡɪɚɛɨɬɨɤ; 

- ɩɨɜɵɫɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɷɤɨɧɨɦɢɤɢ 

ɱɟɪɟɡ ɭɜɟɥɢɱɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨ-ɚɤɬɢɜɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ 

ɜɧɟɞɪɹɬɶ ɧɨɜɵɟ ɪɚɡɪɚɛɨɬɤɢ ɜɭɡɨɜ ɬɚ ɫɨɬɪɭɞɧɢɱɚɬɶ ɫ ɧɢɦɢ. 

ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɡɚɜɟɪɲɟɧɢɹ ɩɨɫɬɪɨɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ 

ɍɤɪɚɢɧɵ ɢ ɟɝɨ ɜɵɫɲɟɣ ɮɚɡɵ - ɷɤɨɧɨɦɢɤɢ ɡɧɚɧɢɣ ɬɪɟɛɭɟɬ ɢɧɬɟɧɫɢɮɢɤɚɰɢɢ 

ɜɧɟɞɪɟɧɢɹ ІɌ ɬɟɯɧɨɥɨɝɢɣ ɜ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɫɮɟɪɵ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ 

ɧɚɫɟɥɟɧɢɹ. Эɬɨ ɚɤɬɭɚɥɢɡɢɪɭɟɬ ɩɨɞɝɨɬɨɜɤɭ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ, 

ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɧɵ ɜɥɚɞɟɬɶ ɧɟ ɬɨɥɶɤɨ ІɌ ɬɟɯɧɨɥɨɝɢɹɦɢ ɧɨ ɢ ɢɦɟɸɬ ɝɥɭɛɨɤɢɟ 

ɡɧɚɧɢɹ ɢɡ ɬɨɣ ɢɥɢ ɞɪɭɝɨɣ ɫɮɟɪɵ ɨɛɳɟɫɬɜɟɧɧɨɣ ɠɢɡɧɢ. Ɋɟɲɟɧɢɟ ɷɬɨɣ 

ɩɪɨɛɥɟɦɵ ɜ ɍɤɪɚɢɧɟ ɚɤɬɭɚɥɢɡɢɪɭɟɬɫɹ ɞɜɭɦɹ ɞɟɬɟɪɦɢɧɚɧɬɚɦɢ: ɭɝɥɭɛɥɟɧɢɟ 

ɟɜɪɨɢɧɬɟɝɪɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ ɢ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɶɸ 

ɫɪɟɞɫɬɜ ɧɚ ɪɟɲɟɧɢɟ ɷɬɨɬ ɜɨɩɪɨɫɚ ɱɟɪɟɡ ɫɥɨɠɧɭɸ ɨɛɳɟɫɬɜɟɧɧɨ-

ɩɨɥɢɬɢɱɟɫɤɭɸ ɢ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɫɢɬɭɚɰɢɸ ɜ ɫɬɪɚɧɟ. ȼɟɞɶ ɜ 

ɩɨɜɟɫɬɤɟ ɞɧɹ - ɫɟɥɟɤɬɢɜɧɵɣ ɜɵɛɨɪ ɦɨɞɟɪɧɵɯ ɬɪɟɧɞɨɜ ɪɚɡɜɢɬɢɹ ІɌ 

ɨɛɪɚɡɨɜɚɧɢɹ, ɫɩɨɫɨɛɧɵɯ ɚɤɬɢɜɢɡɢɪɨɜɚɬɶ ɪɚɡɜɢɬɢɟ ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɵɯ ɞɥɹ 

ɬɨɝɨ ɢɥɢ ɞɪɭɝɨɝɨ ɪɟɝɢɨɧɚ ɜɢɞɨɜ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.  

ɉɨɫɬɨɹɧɧɵɟ ɞɢɫɩɪɨɩɨɪɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨ-ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ 

ɫɬɪɭɤɬɭɪɵ ɩɨɞɝɨɬɨɜɥɟɧɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɩɟɪɫɩɟɤɬɢɜɧɨɣ ɩɨɬɪɟɛɧɨɫɬɢ 

ɪɟɝɢɨɧɚɥɶɧɵɯ ɪɵɧɤɨɜ ɪɚɛɨɬɵ ɜ ɍɤɪɚɢɧɟ ɢɧɫɬɭɬɢɨɧɚɥɢɡɢɪɨɜɚɥɢɫɶ ɞɨ ɬɚɤɨɣ 



 10 

ɦɟɪɵ, ɤɨɬɨɪɚɹ ɩɪɢɜɟɥɚ ɤ ɫɬɢɯɢɣɧɨɦɭ ɪɚɡɜɢɬɢɸ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ. Ɉɧɨ 

ɫɨɩɪɨɜɨɠɞɚɟɬɫɹ ɧɟɨɛɨɫɧɨɜɚɧɧɵɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɡɚɤɚɡɨɦ ɧɚ ɩɨɞɝɨɬɨɜɤɭ 

ɫɩɟɰɢɚɥɢɫɬɨɜ, ɦɚɫɫɨɜɨɣ ɞɟɦɨɬɢɜɚɰɢɟɣ ɩɨɥɭɱɟɧɢɹ ɪɚɛɨɱɢɯ ɩɪɨɮɟɫɫɢɣ, 

ɞɟɮɢɰɢɬɨɦ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ ɩɪɢ ɩɨɫɬɨɹɧɧɨ ɜɵɫɨɤɨɦ ɭɪɨɜɧɟ 

ɛɟɡɪɚɛɨɬɢɰɵ. Ɍɚɤɚɹ ɫɢɬɭɚɰɢɹ ɬɪɟɛɭɟɬ ɩɨɫɬɟɩɟɧɧɨɝɨ ɩɪɟɨɞɨɥɟɧɢɹ ɩɭɬɟɦ 

ɩɨɞɞɟɪɠɤɢ ɪɚɡɜɢɬɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɨɬɞɟɥɶɧɵɯ ɫɮɟɪɚɯ - 

ɧɚɢɛɨɥɟɟ ɩɟɪɫɩɟɤɬɢɜɧɵɯ ɞɥɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɷɤɨɧɨɦɢɤɢ ɍɤɪɚɢɧɵ 

ɢ ɟɟ ɪɟɝɢɨɧɨɜ, ɫɨɞɟɣɫɬɜɢɟ ɟɟ ɤɚɱɟɫɬɜɟɧɧɨɦɭ ɩɟɪɟɯɨɞɭ ɤ ɷɤɨɧɨɦɢɤɢ ɡɧɚɧɢɣ. 

ɍɱɢɬɵɜɚɹ ɞɨɫɬɚɬɨɱɧɵɣ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɣ ɩɨɬɟɧɰɢɚɥ ɧɚɫɟɥɟɧɢɹ ɢ 

ɧɟɭɪɟɝɭɥɢɪɨɜɚɧɧɵɟ ɩɪɨɰɟɫɫɵ ɚɤɬɢɜɢɡɚɰɢɢ ɡɚɧɹɬɨɫɬɢ ɜ IT Мɮɟɪɟ, 

ɩɨɬɪɟɛɧɨɫɬɶ ɧɚɭɱɧɨɝɨ ɨɛɨɫɧɨɜɚɧɢɹ ɪɚɡɜɢɬɢɹ IT ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɤɨɧɬɟɤɫɬɟ 

ɮɨɪɦɢɪɨɜɚɧɢɹ ɷɤɨɧɨɦɢɤɢ ɡɧɚɧɢɣ ɜ ɍɤɪɚɢɧɟ ɟɫɬɶ ɤɚɤ ɧɢɤɨɝɞɚ ɚɤɬɭɚɥɶɧɨ. ȿɟ 

ɭɫɢɥɢɜɚɟɬ ɡɚɦɟɬɧɚɹ ІT ɫɩɟɰɢɚɥɢɡɚɰɢɹ ɨɬɞɟɥɶɧɵɯ ɪɟɝɢɨɧɨɜ, ɝɞɟ ɡɚɧɹɬɨɫɬɶ ɜ 

ɞɚɧɧɨɣ ɫɮɟɪɟ ɩɨɫɬɨɹɧɧɨ ɜɨɡɪɚɫɬɚɟɬ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ ɨɱɟɜɢɞɧɨɣ ɟɫɬɶ 

ɩɨɬɪɟɛɧɨɫɬɶ ɫɟɥɟɤɬɢɜɧɨɝɨ ɜɵɛɨɪɚ ɦɨɞɟɪɧɵɯ ɬɪɟɧɞɨɜ ɪɚɡɜɢɬɢɹ IT 

ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɪɟɝɢɨɧɚɯ ɧɚɲɟɝɨ ɝɨɫɭɞɚɪɫɬɜɚ. 

      Cɪɟɞɢ ɨɫɧɨɜɧɵɯ ɦɨɞɟɪɧɵɯ ɬɪɟɧɞɨɜ ɪɚɡɜɢɬɢɹ, ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɢɦɟɬɶ 

ɫɚɦɭɸ ɛɨɥɶɲɭɸ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɧɟɨɛɯɨɞɢɦɨ ɧɚɡɜɚɬɶ 

ɫɥɟɞɭɸɳɢɟ: 

- ɢɡɭɱɟɧɢɟ ɩɪɨɰɟɫɫɚ ɝɟɧɟɪɚɰɢɢ ɢɧɧɨɜɚɰɢɣ ɜ ІT ɨɛɪɚɡɨɜɚɧɢɢ, 

ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɢɯ ɫɨɡɞɚɧɢɹ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɢ 

ɢɦɩɥɟɦɟɧɬɚɰɢɸ ɜ ɛɭɞɭɳɢɟ ɩɪɚɤɬɢɱɟɫɤɢɟ ɜɧɟɞɪɟɧɢɹ; 

- ɧɨɜɵɟ ɜɢɞɵ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɢ ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɜ ɨɛɥɚɫɬɢ ІɌ 

ɢ ɞɪɭɝɢɯ ɨɛɥɚɫɬɹɯ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɜ ІɌ ɬɟɯɧɨɥɨɝɢɣ; 

- ɨɩɪɟɞɟɥɟɧɢɟ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɢ ɢɡɭɱɟɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ ІT-

ɨɛɪɚɡɨɜɚɧɢɢ ɧɨɜɟɣɲɢɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɧɚɭɱɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɢɡ 



 11 

ɢɫɫɥɟɞɨɜɚɧɢɹ ɧɚɧɨɬɟɯɧɨɥɨɝɢɣ, ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɫɢɧɝɭɥɹɪɧɨɫɬɢ, 

ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɢɧɬɟɥɥɟɤɬɚ; 

- ɢɡɭɱɟɧɢɟ ɢ ɜɧɟɞɪɟɧɢɟ ɪɨɛɨɬɨɬɟɯɧɢɤɢ ɜ ɨɛɳɟɫɬɜɟɧɧɭɸ ɠɢɡɧɶ.  

ȼɚɠɧɟɣɲɢɦ ɲɚɝɨɦ ɞɥɹ ɪɚɡɜɢɬɢɹ IT ɨɛɪɚɡɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɫɨɡɞɚɧɢɟ IT 

ɤɥɚɫɬɟɪɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ IT ɛɢɡɧɟɫɚ ɪɟɝɢɨɧɚ, ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

ɭɱɪɟɠɞɟɧɢɣ, ɨɪɝɚɧɨɜ ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɢ ɧɚɭɤɢ. ɍɫɩɟɲɧɵɦ 

ɩɪɢɦɟɪɨɦ ɬɚɤɨɝɨ ɨɛɶɟɞɢɧɟɧɢɹ ɹɜɥɹɟɬɫɹ LvТv IT-BPO Cluster (http://it-

bpo.lviv.ua/) Ʌɶɜɨɜɫɤɢɣ ɤɥɚɫɬɟɪ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɨɬɨɪɵɣ 

ɧɚɱɚɥ ɫɜɨɸ ɩɪɚɤɬɢɱɟɫɤɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ 2010 ɝɨɞɭ. ȼ ɤɥɚɫɬɟɪ ɜɨɲɥɢ 

ɤɪɭɩɧɟɣɲɢɟ ɜɵɫɨɤɨɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɤɨɦɩɚɧɢɢ ɪɟɝɢɨɧɚ (SШПtSОrvО IЧМ., 

Eleks, N-iX, GlobalLogic, Nravo), Ʌɶɜɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ, 

ɭɧɢɜɟɪɫɢɬɟɬ «Ʌɶɜɨɜɫɤɚɹ ɩɨɥɢɬɟɯɧɢɤɚ», Ʌɶɜɨɜɫɤɚɹ ɝɨɪɨɞɫɤɚɹ ɪɚɞɚ. Ʉɥɚɫɬɟɪ 

ɩɨɡɜɨɥɹɬ ɪɟɲɢɬɶ ɚɤɬɭɚɥɶɧɵɟ ɡɚɞɚɱɢ, ɬɚɤɢɟ ɤɚɤ: 

- ɨɛɟɫɩɟɱɧɢɟ ɞɨɫɬɭɩɚ ɤɨɦɩɚɧɢɣ ɤɥɚɫɬɟɪɚ ɤ 

ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦ ɫɩɟɰɢɚɥɢɫɬɚɦ ɢ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɪɵɧɤɚ ɬɪɭɞɚ ɜ 

ɫɮɟɪɟ IT ɪɟɝɢɨɧɚ; 

- ɫɨɡɞɚɧɢɟ ɨɛɳɢɦɢ ɭɫɢɥɢɹɦɢ ɫɢɫɬɟɦɵ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɢɧɫɬɢɬɭɬɨɜ 

ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɤɨɦɩɚɧɢɣ ɜ ɫɮɟɪɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ; 

- ɪɚɫɲɢɪɟɧɢɟ ɞɨɫɬɭɩɚ ɤ ɮɢɧɚɧɫɨɜɵɦ ɪɟɫɭɪɫɚɦ ɱɥɟɧɨɜ ɤɥɚɫɬɟɪɚ ɩɨ 

ɢɧɧɨɜɚɰɢɨɧɧɵɦ, ɫɬɭɞɟɧɱɢɫɤɢɦ ɩɪɨɟɤɬɚɦ ɢ ɫɬɚɪɬɚɩɚɦ; 

- ɫɨɡɞɚɧɢɟ ɩɪɢɡɧɚɧɧɨɝɨ ɢɧɫɬɢɬɭɬɚ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɫɨɜɦɟɫɬɧɵɯ 

ɩɪɨɟɤɬɨɜ ɧɚ ɦɟɠɫɟɤɬɨɪɧɨɝɨ ɭɪɨɜɧɟ. 

Ɉɱɟɧɶ ɜɚɠɧɨɣ ɨɫɨɛɟɧɧɨɫɬɶɸ ɤɥɚɫɬɟɪɚ, ɤɨɬɨɪɚɹ ɪɟɲɢɬɟɥɶɧɵɦ ɨɛɪɚɡɨɦ 

ɜɥɢɹɟɬ ɧɚ ɤɚɱɟɫɬɜɨ IT ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɪɟɝɢɨɧɟ, ɫɬɚɥɨ ɩɟɪɟɬɟɤɚɧɢɟ ɤɚɞɪɨɜ 

ɦɟɠɞɭ ɮɢɪɦɚɦɢ ɪɚɡɪɚɛɨɬɱɢɤɚɦɢ ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ ɭɱɪɟɠɞɟɧɢɹɦɢ, 

http://it-bpo.lviv.ua/
http://it-bpo.lviv.ua/
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ɤɨɬɨɪɚɹ ɨɛɟɫɩɟɱɢɥɚ ɰɟɧɧɵɣ ɨɛɦɟɧ ɨɩɵɬɨɦ ɦɟɠɞɭ ɫɮɟɪɨɣ ɨɛɪɚɡɨɜɚɧɢɹ ɢ 

ɪɟɚɥɶɧɵɦ ɫɟɤɬɨɪɨɦ ɫɨɡɞɚɧɢɹ ɩɪɨɞɭɤɬɨɜ. 

ȼɫɟ ɜɵɲɟɫɤɚɡɚɧɧɨɟ ɩɨɞɬɜɟɪɠɞɚɟɬ ɚɤɬɭɚɥɶɧɨɫɬɶ ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 

ɪɚɡɜɢɬɢɹ IT ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɪɟɝɢɨɧɚɯ, ɤɚɤ ɨɞɢɧ ɢɡ ɫɩɨɫɨɛɨɜ ɭɫɤɨɪɟɧɢɹ ɢɯ 

ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ. ȼɵɞɟɥɟɧɢɟ ɨɫɧɨɜɧɵɯ ɬɪɟɧɞɨɜ ɪɚɡɜɢɬɢɹ 

ɬɚɤɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ɞɨɥɠɧɨ ɩɪɢɜɟɫɬɢ ɤ ɧɚɩɨɥɧɟɧɢɸ ɪɟɝɢɨɧɨɜ 

ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦɢ ɫɩɟɰɢɚɥɢɫɬɚɦɢ ɜ ɫɮɟɪɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ ɢ ɤɨɦɦɭɧɢɤɚɰɢɣ, ɱɬɨ ɩɪɢɜɟɞɟɬ ɤ ɪɚɡɜɢɬɢɸ ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɪɵɧɤɚ 

ɬɪɭɞɚ, ɜɫɟɣ ɫɮɟɪɵ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɫɨɡɞɚɧɢɹ IT ɤɥɚɫɬɟɪɨɜ, ɱɬɨ ɜ 

ɤɨɧɟɱɧɨɦ ɢɬɨɝɟ ɩɪɢɜɟɞɟɬ ɤ ɭɫɤɨɪɟɧɢɸ ɩɟɪɟɯɨɞɚ ɤ ɷɤɨɧɨɦɢɤɟ ɡɧɚɧɢɣ ɜ 

ɪɟɝɢɨɧɚɯ ɢ ɝɨɫɭɞɚɪɫɬɜɟ ɰɟɥɢɤɨɦ. 
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