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ПРОБЛЕМИ УДОСКОНАЛЕННЯ ФУНКЦІОНАЛЬНОЇ ДІЯЛЬНОСТІ 
ДЕРЖАВНОЇ СЛУЖБИ В КОНТЕКСТІ СТРУКТУРНИХ 

ТРАНСФОРМАЦІЙ В СУСПІЛЬСТВІ

(,#-.!/$0#- 1-2$"%- /- +3%453#6-7!8 1- 5-/3+!-.--

5$ #-9%4:4-2+-%/$0#4;4 "35!#-+9, 5.&3+#42!.<, 

18-19 .$"/42-6- 2010 +.)

18-19 .$"/42-6- 2010 +4%9 : &3+#42!.<"<%459 #-7!4#-.<#459 3%4#45!0#459 
9#!:3+"$/3/! :!6=9:"> 5!?#-+46#$@ #-9%4:4-2+-%/$0#$@ "35!#-+ “)64"%4#-.3##> 

A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ >% "%.-64:48 !#"/$/97!@#4;4 1-=3123-

03##> "/+9%/9+#$B /+-#"A4+5-7!@ : "9"2!.<"/:!”. C3/- #-9%4:4-2+-%/$0#4;4 "35!-
#-+9 – :$+4=.3##> +3%453#6-7!@ D464 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 
63+?-:#48 ".9?=$ : %4#/3%"/! !#"/$/97!4#-.!1-7!8 "/+9%/9+#$B /+-#"A4+5-7!@ : 

"9"2!.<"/:! /- 2+$:363##> 88 9 :!624:!6#!"/< 64 "/-#6-+/!: E:+423@"<%4;4 F4G19. 
H+;-#!1-/4+-5$ 1-B469 :$"/92$.$ – C!#!"/3+"/:4 4":!/$ ! #-9%$ )%+-8#$, I4.4:#3 

92+-:.!##> 63+?-:#48 ".9?=$ )%+-8#$, &3+#42!.<"<%$@ #-7!4#-.<#$@ 3%4#45!0#$@ 

9#!:3+"$/3/,  +47.-:"<%$@ 3%4#45!0#$@ 9#!:3+"$/3/ (J4.<D-), )2+-:.!##> 63+?-:-

#48 ".9?=$ I4.4:63+?".9?=$ )%+-8#$ : &3+#42!.<"<%!@ 4=.-"/!, &3+#42!.<"<%$@ 

+3;!4#-.<#$@ 73#/+ 23+32!6;4/4:%$ /- 2!6:$D3##> %:-.!A!%-7!8 2+-7!:#$%!: 4+;--

#!: 63+?-:#48 :.-6$, 4+;-#!: 5!"73:4;4 "-54:+>69:-##>, 63+?-:#$B 2!62+$K5"/:, 

9"/-#4: ! 4+;-#!1-7!@. 

  +4=4/! #-9%4:4-2+-%/$0#4;4 "35!#-+9 :1>.$ 90-"/< 24#-6 200 90-"#$%!: – 

".9?=4:7! 4+;-#!: 63+?-:#48 :.-6$ /- 4+;-#!: 5!"73:4;4 "-54:+>69:-##>, %3+!:-

#$%$ 4+;-#!: 63+?-:#48 :.-6$ /- 4+;-#!: 5!"73:4;4 "-54:+>69:-##>, %44+6$#-/4+$ 

5-;!"/+-/9+ 63+?-:#48 ".9?=$, #-9%4:7! ',L) 2+$ J+31$63#/4:! )%+-8#$ /- :$-

D$B #-:0-.<#$B 1-%.-6!: )%+-8#$, 2+4+3%/4+$ &'() – 2+4+3%/4+ 1 #-9%4:48 +4=4/$ 

&'(), 6.3.#., 2+4A3"4+ M-C.  . M-64+4?#$@, 2+4+3%/4+ 1 #-9%4:4-236-;4;!0#48 +4-

=4/$ 6.3.#., 2+4A3"4+ ,. N. O+$"4:-/$@, 2+4A3"4+"<%4-:$%.-6-7<%$@ "%.-6 &'(), 
64%/4+-#/$ /- -"2!+-#/$ :$D$B #-:0-.<#$B 1-%.-6!:, ".9B-0! 5-;!"/+-/9+$ 1- "23-

7!-.<#!"/G “L3+?-:#- ".9?=-”. 

'-9%4:$@ "35!#-+ 2+-7G:-: : +3?$5! 2.3#-+#$B 1-"!6-#< (18.11.2010), 1--

"!6-#< 2+4=.35#$B ;+92 /- :$81#4;4 41#-@45.3##> 1 6!>.<#!"/G 5!"73:$B 4+;-#!: 

63+?-:#48 :$%4#-:048 :.-6$ /- 4+;-#!: 5!"73:4;4 "-54:+>69:-##> &3+#42!.<"<%48 
4=.-"/! (19.11.2010). 

)0-"#$%$ "35!#-+9 6$"%9/9:-.$ : +-5%-B /-%$B 2+4=.35#$B #-2+>5!:: 

– 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ : %4#/3%"/! 1--

=312303##> "/+9%/9+#48 %4+3%7!8 3%4#45!%$ – 1-:!69:-0 %-A36+$ 63+?-:#4;4 ! 59-
#!7$2-.<#4;4 92+-:.!##> &'(), 6.3.#., 2+4A3"4+ C3.<#$% ,. P., 1-"/92#$% ;4.4:$ 

&3+#42!.<"<%48 4=.-"#48 63+?-:#48 -65!#!"/+-7!8, %.3.#., 6473#/ P.!""-% ,. ,.);

– "/+9%/9+#! 2+473"$ : "47!-.<#!@ "A3+! >% 4"#4:- /+-#"A4+5-7!8 A9#%7!4-

#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ ("2!:6424:!6-0! – %.3.#., 6473#/, 6473#/ %--

A36+$ 63+?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> &'()  -"!#- ,. Q., #-0-.<#$% 
)2+-:.!##> 63+?-:#48 ".9?=$ I4.4:63+?".9?=$ )%+-8#$ : &3+#42!.<"<%!@ 4=.-"/! 
R4#64;!@ N.  .); 
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– /3#63#7!8 "/+9%/9+9:-##> 69B4:#4-24.!/$0#48 "A3+$ /- @4;4 ;-+54#!1-7!> 1 
=4%9 !#"/$/9/!: 63+?-:$ ("2!:6424:!6-0! – 6.A!.4"4A.#., 6473#/, 1-:!69:-0 %-A36+$ 

A!.4"4A!8 /- 24.!/4.4;!8 &'() I4#0-+9%-S4.-0 &.  ., 6.236.#., 2+4A3"4+, 1-:!69:-0 

%-A36+$ 236-;4;!0#$B /- 2"$B4.4;!0#$B 6$"7$2.!# &'()  $B+9D ,.  .); 

– 53/46$%$ 47!#%$ %4#%9+3#/4"2+454?#4"/! !#"/$/9/!: 63+?-:#48 ".9?=$ : 1--

=312303##! "/+9%/9+#$B /+-#"A4+5-7!@ : "9"2!.<"/:! ("2!:6424:!6-0! – %.3.#., 64-

73#/, 6473#/ %-A36+$ 63+?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> &'() T3.G% &. U., 

6$+3%/4+ -65!#!"/+-/$:#4-A!#-#"4:4;4 632-+/-53#/9 I4.4:#4;4 92+-:.!##> 63+-

?-:#48 ".9?=$ )%+-8#$ V+3509% N. C.);

– 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ : %4#/3%"/! :2+4-

:-6?3##> "$"/35$ 92+-:.!##> >%!"/G ("2!:6424:!6-0! – %.3.#., 6473#/ %-A36+$ 63+-

?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> &'() J424:$0 &. C., 1-"/92#$% #-0-.<#$%- 

&3+#42!.<"<%4;4 +3;!4#-.<#4;4 73#/+9 23+32!6;4/4:%$ /- 2!6:$D3##> %:-.!A!%-7!8 
2+-7!:#$%!: 4+;-#!: 63+?-:#48 :.-6$, 4+;-#!: 5!"73:4;4 "-54:+>69:-##>, 63+?-:-

#$B 2!62+$K5"/:, 9"/-#4: ! 4+;-#!1-7!@ U41- W. W.) ; 
– /+-#"A4+5-7!> A9#%7!4#-.<#48 6!>.<#4"/! ".9?=$ : 4+;-#-B 5!"73:4;4 "-54:+>-

69:-##> : 954:-B 59#!7$2-.!1-7!8 ("2!:6424:!6-0! – %.3.#., 6473#/, 64%/4+-#/ %-A36+$ 

63+?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> &'() C4#-"/$+"<%$@ I. U., +-6#$% ;4.4:$ 

&3+#42!.<"<%48 4=.-"#48 +-6$, 6329/-/ &3+#42!.<"<%48 5!"<%48 +-6$ X9+6- N. Y.); 

– 1-=312303##> 91;46?3##> /- %44+6$#-7!8 A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:-

#48 ".9?=$ /- ".9?=$ : 4+;-#-B 5!"73:4;4 "-54:+>69:-##> : 2+473"! 92+-:.!##> 

"/+9%/9+#$5$ 15!#-5$ #- 5314+!:#! ("2!:6424:!6-0 – %.3.#., 6473#/, 6473#/ %-A36+$ 

63+?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> &'() L96%!#- H. J.). 

  4=;4:4+3##! 2!6#>/$B 2+4=.35 :1>.$ 90-"/<: #-0-.<#$% +3;!4#-.<#4;4 :!66!-
.3##> P4#69 63+?-:#4;4 5-@#- )%+-8#$ 24 &3+#42!.<"<%!@ 4=.-"/!, 6.3.#., 6473#/ 
Z%!.<#>% C. C.; %.3.#., 6473#/ %-A36+$ 63+?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> 

&'() O+$:4%9.<"<%- '. C.; %.3.#., 6473#/ %-A36+$ 63+?-:#4;4 ! 59#!7$2-.<#4;4 

92+-:.!##> &'() O+92’>% U. X.; 1-:!69:-0 5-;!"/+-/9+$ A-%9.</3/9 64:91!:"<%48, 
2!".>6$2.45#48 ! 5-;!"/3+"<%48 2!6;4/4:%$ &'(), %.3.#., Z-[%3:$0 H. U.; %.3.#., 64-

73#/ %-A36+$ A!#-#"!: &'() &9.-@ H. N.; %.3.#., "/-+[$@ :$%.-6-0 %-A36+$ 63+-

?-:#4;4 ! 59#!7$2-.<#4;4 92+-:.!##> &'() U-:+!: U. ,.; %.3.#., 6473#/ %-A36+$ 

A!#-#"!: &'() Z-5-#"<%- '.

M- +319.</-/-5$ 4=;4:4+3##> : B46! #-9%4:4-2+-%/$0#4;4 "35!#-+9 /- 2+36"/-:-

.3#$B 6424:!63@, 14%+35- 2+4A3"4+"<%4-:$%.-6-7<%4;4 "%.-69  +47.-:"<%4;4 

3%4#45!0#4;4 9#!:3+"$/3/9 (J4.<D-) – 6.3.#., 2+4A3"4+-, Z/+-.< L-#9/$; %.3.#., 

X-.<-L45-#"<%48 X3-/$; %./.#., F3@-O4.>"- C-.;4?-/$; %.3.#., M3.!#"<%48 ,#3//$, 

2!6;4/4:.3#4 -#-.!/$0#9 1-2$"%9 /- +3%453#6-7!8, >%! 2+424#9G/<"> 6.> +41;.>69 
#-9%4:48 ;+45-6"<%4"/!.

1. )1-;-.<#3##> 15!#, >%! :!6=9.$"> : "9"2!.<"/:!, 641:4.>K %4#"/-/9:-/$, D4 

:4#$ #4">/< "$"/35#$@ B-+-%/3+, "/4"9G/<"> :"!B @4;4 "A3+ ! :$5-;-G/< 6!-;#4"/$-

%$ /3#63#7!@ +41:$/%9, >% 2!6\+9#/> 6.> 4=’K%/$:!1-7!8 92+-:.!#"<%4;4 :2.$:9 1 =4%9 
:.-6#$B !#"/$/97!@.  +-B9:-##> 6!G048 2+-%/$%$ A9#%7!4#-.<#48 6!>.<#4"/! :.-6#$B 
"/+9%/9+ +!1#$B +!:#!:, #-2+>5%!: 5463+#!1-7!8 63+?-:#4;4 92+-:.!##>, 64":!69 %+-8# 

E:+423@"<%4;4 F4G19 : "A3+! +41:$/%9 29=.!0#4;4 92+-:.!##>, %+4%!: 9+>69 D464 

964"%4#-.3##> A9#%7!@ 73#/+-.<#$B 4+;-#!: :$%4#-:048 :.-6$ 641:4.>K 1+4=$/$ 

:$"#4:4%, D4 : )%+-8#! /+$:-K +4=4/- 1 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 
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63+?-:#48 ".9?=$, >%- 24:$##- -%/$:!19:-/$"<, 24[$+$/$"< #- :"! +!:#! 92+-:.!##> 

/- #-=+-/$ 2+3:3#/$:#4;4 B-+-%/3+9 64 2+473"!:, D4 :!6=9:-G/<"> : "9"2!.<"/:!. 
2. 2.1. ,#-.!1 15!# : "/+9%/9+! #-7!4#-.<#48 3%4#45!%$ )%+-8#$ 641:4.$: 90-"#$-

%-5 "35!#-+9 1+4=$/$ :$"#4:4% 2+4 /3, D4 8B ;.$=$#- :!624:!6-K 24#>//G “"/+9%/9+-

#! 1+9[3##>”, >%! B-+-%/3+$19G/<"> "/$B!@#!"/G, :!6"9/#!"/G 24/+!=#48 %44+6$#-7!8 
/- .4;!0#48 24".!64:#4"/!, #364"/-/#!5 A!#-#"4:$5 1-=312303##>5, 1-#-6/4 :3.$-

%4G %!.<%!"/G "/+9%/9+#$B 2+!4+$/3/!:, "2+>54:-#$B 23+3:-?#4 #- +41:’>1-##> 24-

/40#$B 2+4=.35. W319.</-/45 7<4;4 "/-.$: :!6"9/#!"/< 2+4;+3"$:#$B /3B#4.4;!0#$B 
15!#, #342/$5-.<#- ;-.913:- "/+9%/9+- 3%4#45!%$; "%4+403##> :$29"%9 /4:-+!: /- 

24".9;, 1-#32-6 %452.3%"9 :$+4=#$7/:-; #3:+-B9:-##> !##4:-7!@#4;4 24/3#7!-.9 
/3+$/4+!@, "%4+403##> :#3"%9 4=+4=#48 2+45$".4:4"/! 9 :$+4=#$7/:4   J, "/+9%-
/9+#! 1+9[3##> : >%!@ :!6=9:-.$"> #- %4+$"/< 3#3+;4K5#$B :$+4=#$7/: 1 #$1<%4G 

0-"/%4G :-.4:48 646-#48 :-+/4"/! 9 :-.4:459 :$29"%9, #364"/-/#! /352$ "/+9%/9-
+9:-##> 9%+-8#"<%48 3%4#45!%$, #$?0- 3A3%/$:#!"/< "/+9%/9+#$B 15!# 24+!:#>#4 

1 "/+9%/9+#$5$ 15!#-5$ : 9"2![#$B /+-#"A4+5-7!@#$B 3%4#45!%-B; 24"$.3##> 

3%"24+/#48 /- !524+/#48 3%14;3##48 1-.3?#4"/!, :$"4%- 5-/3+!-.45!"/%!"/< :$+4=-

#$7/:-, #364"/-/#> =-1- 4246-/%9:-##>, :!624:!6#4, 645!#9:-##> /+-#"A3+/!: 9 
"/+9%/9+! 64B46!: 5!"73:$B =G6?3/!:, 8B #-2+9?3#!"/<, 4=53?3#!"/< 6?3+3. A!-
#-#"9:-##> +41:$/%9 !#A+-"/+9%/9+$, #-2+9?3#!"/< =-.-#"9 +$#%9 2+-7!, !#"/$/9-
7!@#- #3:24+>6%4:-#!"/< 5!;+-7!@#$B 2+473"!:, 4=53?3#!"/< :#9/+![#<4;4 242$/9. 
M-1#-03#! 4"4=.$:4"/! "/+9%/9+#$B 1+9[3#< 1=3+!;-G/< /- 24"$.GG/< :!6/:4+G-

:-.<#!, ;-.913:!, /3+$/4+!-.<#!, 14:#![#<43%4#45!0#! 6$"2+424+7!8 : #-7!4#-.<#!@ 

3%4#45!7!, D4 -%/9-.!19K : "9%92#4"/! 2+4=.359 964"%4#-.3##> A9#%7!@ 63+?-:#48 
".9?=$ : 3%4#45!0#459 =.47! 4+;-#!: 63+?-:#4;4 92+-:.!##> /- !52.353#/-7!G 

#4:$B A9#%7!@, 4=954:.3#$B :$%.$%-5$ 3%14;3##4;4 /- 3#64;3##4;4 B-+-%/3+9 /- 

"2+>54:-#$B #- "/+9%/9+#9 %4+3%7!G 3%4#45!%$.

2.2. ,#-.!1 "/+9%/9+#$B 2+473"!: : "47!-.<#!@ "A3+! 641:4.$: 90-"#$%-5 "35!-
#-+9 :$1#-0$/$ #-"/92#! 63/3+5!#-#/$ 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 
63+?-:#48 ".9?=$: 1) #34=B!6#!"/< 9"9#3##> "923+30#4"/3@ A4+59:-##> "47!-.<#48 
24.!/$%$ )%+-8#$ /- 5!#!5!1-7!8 +$1$%!: "90-"#4;4 "/-#9 "47!-.<#48 "A3+$; 2) #34=B!6-

#!"/< !52.353#/-7!8 : A9#%7!4#-.<#9 6!>.<#!"/< 63+?-:#$B ".9?=4:7!: "/-#6-+/!: 

E:+423@"<%48 "47!-.<#48 B-+/!8; 3) 24/+3=- +41:$/%9 !#"/$/97!@#4;4 1-=312303##> 

A9#%7!4#9:-##> "47!-.<#48 "A3+$, 14+!K#/4:-#4;4 #- 1-.903##> 24/3#7!-.9 =!1#3"4-

:$B /- ;+45-6"<%$B !#"/$/97!@; 4) /3#63#7!8 +41:$/%9 4%+35$B "%.-64:$B "47!-.<#48 
"A3+$, D4 "A4+59:-.$"< : 2+473"! /+-#"A4+5-7!8 "9"2!.<#4;4 +41:$/%9.

2.3.   %4#/3%"/! "/+9%/9+9:-##> 69B4:#4-24.!/$0#48 "A3+$ #-5!/$.$"> /3#63#7!8 
64: -%/$:!1-7!8 ;+45-6"<%$B 4+;-#!1-7!@ /- 24.!/$0#$B 2-+/!@ : #-2+>5%9 24"$.3##> 

:2.$:9 #- 6!>.<#!"/< :.-6#$B "/+9%/9+ : 2$/-##>B :$+![3##> 1.4=463##$B "9"2!.<-
#$B 2+4=.35; 24[$+3##> A4+5 .4=!G:-##> ;+45-6"<%$5$ /- +3.!;!@#$5$ !#"/$/97!>-

5$ !#/3+3"!: ;+45-6"<%4"/! /- "47!-.<#$B ;+92, 16!@"#3##> :2.$:9 #- :.-69 1 53/4G 

2!6:$D3##> >%4"/! 63+?-:#4-92+-:.!#"<%$B +![3#<; 1-%+!2.3##> 1- ;+45-6"<%$5$ 

!#"/$/97!>5$ +4.! 24"3+36#$%- 5!? :.-64G /- "9"2!.<"/:45, >%$@ 2+-;#3 :$>:$/$ 

2+4=.35$ "9"2!.<#4;4 +41:$/%9 ! 1-2+424#9:-/$ -.</3+#-/$:#! [.>B$ 8B 9"9#3##>.

2.4. )0-"#$%$ "35!#-+9 1-1#-0$.$, D4 : 6!G0!@ 2+-%/$7! 92+-:.!##> 63+?-:#4G 

".9?=4G /+$:-K #-2+-7G:-##> 53/46$0#$B 2!6B46!: D464 47!#G:-##> %4#%9+3#/4-

"2+454?#4"/! !#"/$/9/!: 63+?-:#48 ".9?=$. L!G0- "$"/35- 2!6;4/4:%$ /- 2!6:$D3#-

#> %:-.!A!%-7!8 %-6+!:, >% :-?.$:- 645!#-#/- %4#%9+3#/4"2+454?#4"/! 63+?-:#48 

 !"#$%&' ()"*+",-$%,,. /(,+01",-$2,"3 )1.$2,"*41 )%!5-6,"3...
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".9?=$, 1-1#-K "/+9%/9+#$B /+-#"A4+5-7!@ : 2$/-##>B :2+4:-6?3##> "$"/35$ 

"/+-/3;!0#4;4 2.-#9:-##> %-6+4:4;4 1-=312303##>, 92+-:.!##> 23+"4#-.45 #- 

4"#4:! A-B4:$B %4523/3#7!@ 63+?-:#$B ".9?=4:7!: 6.> :$1#-03##> #-@=!.<[ 

%:-.!A!%4:-#$B A-B!:7!:, 4=!1#-#$B !1 "90-"#$5$ 92+-:.!#"<%$5$ /3B#4.4;!>5$. 

&+$:-K 2+473" "/:4+3##> 3A3%/$:#48 "$"/35$ 54#!/4+$#;9 /- :!6=4+9 %+-D$B 5!?-

#-+46#$B 2+-%/$% 9 "A3+! 4+;-#!1-7!8 6!>.<#4"/! 63+?-:#48 ".9?=$, 1-2+4:-6?3##> 

5!?#-+46#$B "/-#6-+/!: >%4"/! 92+-:.!##>. 

2.5.   #-2+>5%9 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ : 

%4#/3%"/! :2+4:-6?3##> "$"/35$ 92+-:.!##> >%!"/G 90-"#$%$ "35!#-+9 %4#"/-/9-
:-.$: D4, #31:-?-G0$ #- 241$/$:#! /3#63#7!8 1-2+4:-6?3##> "$"/35 92+-:.!##> 

>%!"/G : 4+;-#-B :.-6$, 3A3%/$:#!"/< 8B A9#%7!4#9:-##> K #3:$"4%4G, - 1- +!:#35 

64"%4#-.4"/! :4#$ "9//K:4 :!6"/-G/< :!6 1-+9=!?#$B -#-.4;!:, 14%+35- 5463.3@ 

>%4"/! CAF, +41+4=.3#$B E:+423@"<%$5 !#"/$/9/45 63+?-:#4;4 92+-:.!##>, #4:$B 
:3+"!@ 5!?#-+46#$B "/-#6-+/!: ISO 9001 2008 +4%9, >%! \+9#/9G/<"> #- !##4:-7!@-

#$B 2!6B46-B "/-.4;4 +41:$/%9 ! "2+>54:-#! #- 2!6:$D3##> %4#%9+3#/4"2+454?-

#4"/! %+-8#$, - /-%4? 2+4;+-5$ “20 %.G0!:”. M-1#-03#3 4=954:.GK #34=B!6#!"/< /- 

:-?.$:!"/< 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ ! 2!6:$-

D3##> >%4"/! 63+?-:#4;4 92+-:.!##> >% +3-%7!8 #- /+-#"A4+5-7!@#! 1+9[3##> : 

+!1#$B "A3+-B "9"2!.<#4;4 ?$//>.

2.6. )0-"#$%-5$ "35!#-+9 1-1#-03#4, D4 964"%4#-.3##> A9#%7!4#-.<#48 6!-
>.<#4"/! ".9?=$ : 4+;-#-B 5!"73:4;4 "-54:+>69:-##> : )%+-8#! 1954:.3#4 /-%$5$ 

0$##$%-5$: !#"/$/97!4#-.!1-7!KG 5!"73:4;4 "-54:+>69:-##> /- ".9?=$ : 4+;-#-B 
5!"73:4;4 "-54:+>69:-##> : #-[!@ 63+?-:!; %4+24+-/$1-7!KG /3+$/4+!-.<#$B 
"2!.<#4/ =-14:4;4 +!:#> >% "9=’K%/!: 3%4#45!0#$B :!6#4"$# /- 1+4"/-##>5 8B %4#-

%9+3#/#48 =4+4/<=$ 1- +3"9+"$ #- +3;!4#-.<#459, #-7!4#-.<#459 /-, #-:!/<, ;.4-

=-.<#459 +$#%-B; "/-#4:.3##>5 59#!7$2-.<#4;4 "3%/4+9 3%4#45!%$ /- 1+4"/-##>5 

%4#%9+3#7!8 5!? 59#!7$2-.<#$5 /- 2+$:-/#$5 "3%/4+-5$ 59#!7$2-.<#$B 3%4#45!0-

#$B "$"/35; 6354#424.!1-7!KG +$#%9 ?$/.4:4-%459#-.<#$B 24".9;; 4=’K%/$:#$5 

/+-#"A3+45 !##4:-7!@#$B /3B#4.4;!@ 59#!7$2-.<#4;4 /- 4+;-#!1-7!@#4;4 53#36?-

53#/!:. F3+36 =-+’K+!: 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! ".9?=$ : 4+;--

#-B 5!"73:4;4 "-54:+>69:-##> :$1#-03#4: 4=’K%/$:#$@ %4#"3+:-/$15 !#"/$/9/9 
5!"73:4;4 "-54:+>69:-##>; #-65!+#9 24.!/$1-7!G 5!"73:4;4 "-54:+>69:-##> : 

)%+-8#!; :!6"9/#!"/< "2-6%4:4"/! : +3-.!1-7!8 59#!7$2-.<#4;4 92+-:.!##> 5!? 4%+3-

5$5$ %-63#7!>5$ 5!"73:48 :.-6$; #3:$"4%$@ 2+4A3"!4#-.!15 1#-0#48 0-"/$#$ 

6329/-/!: 5!"73:$B +-6, 8B ;4.!: /- 24"-64:$B 4"!= :$%4#-:0$B 4+;-#!: 5!"73:4;4 

"-54:+>69:-##>; #3:!624:!6#!"/< 2+473"9 6373#/+-.!1-7!8 :.-6$ : )%+-8#! /- @4;4 

+3"9+"#4;4 1-=312303##>; 2+$2$#3##> 2+473"!: +3A4+59:-##> -65!#!"/+-/$:#4-

/3+$/4+!-.<#4;4 9"/+4G; #33A3%/$:#!"/< 5463.! 92+-:.!##> 5!"73:$5 3%4#45!0#$5 

! "47!-.<#$5 +41:$/%45; 64/-7!@#!"/< /3+$/4+!-.<#$B "2!.<#4/ =-14:4;4 +!:#>; #3-

"A4+54:-#!"/< 7$:!.!14:-#4;4 +$#%9 135.!; "/+9%/9+#! 6$"2+424+7!8 59#!7$2-.<#48 
3%4#45!%$; :!6"9/#!"/< 63+?-:#48 59#!7$2-.<#48 24.!/$%$; -65!#!"/+-/$:#! 23+3-

24#$ : !52.353#/-7!8 /3B#4.4;!@ !#"/+953#/-+!G 59#!7$2-.<#4;4 53#36?53#/9; 
23:#- :!64"4=.3#!"/< 92+-:.!#"<%48 6!>.<#4"/! 4+;-#!: 5!"73:4;4 "-54:+>69:-##> 

/- "9=’K%/!: 2!62+$K5#$7/:-; #3:$1#-03#!"/< 9 2$/-##! +4153?9:-##>, 23+36-0! /- 

63.3;9:-##> 24:#4:-?3#< 5!? 4+;-#-5$ 63+?-:#48 :.-6$ /- 4+;-#-5$ 5!"73:4;4 

"-54:+>69:-##>; #3"/-=!.<#!"/< +$#%4:48 /- 24.!/$0#48 %4#’G#%/9+$ : 63+?-:!.
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2.7. ,#-.!1 2+473"!: 91;46?3##> /- %44+6$#-7!8 A9#%7!4#-.<#48 6!>.<#4"/! 63+-

?-:#48 ".9?=$ /- ".9?=$ : 4+;-#-B 5!"73:4;4 "-54:+>69:-##> : 2+473"! 92+-:-

.!##> "/+9%/9+#$5$ 15!#-5$ #- 5314+!:#! 641:4.$:: %4#"/-/9:-/$ #->:#!"/< 23:#48 
"$"/35$ !#"/$/97!@#$B 1-"4=!: #4+5-/$:#4-2+-:4:4;4, 3%4#45!0#4;4, 24.!/$0#4;4 

/- "47!-.<#4;4 B-+-%/3+9, D4 :$%4+$"/4:9G/<"> 4+;-#-5$ +3;!4#-.<#4;4 92+-:.!#-

#> : #-2+>5%9 "/+9%/9+#$B %4+3%7!@ "47!-.<#4-3%4#45!0#4;4 +41:$/%9 /3+$/4+!@; 

6!-;#4"/9:-/$ 23:#9 #3:!624:!6#!"/< A9#%7!4#-.<#48 "/+9%/9+$ /- 4+;-#!1-7!@#4-

+3"9+"#4;4 1-=312303##> 4+;-#!: :.-6$ 24/+3=-5 +3;!4#-.<#4;4 53#36?53#/9, 
#34=B!6#!"/< !52.353#/-7!8 >%$B 1954:.3#- 15!#-5$ "9/#4"/! /- +4.! 4+;-#!: 63+-

?-:#48 :.-6$ /- 4+;-#!: 5!"73:4;4 "-54:+>69:-##> : /+-#"A4+5-7!@#$B 954:-B; 
:$1#-0$/$ 2+4=.35$ 1-"/4"9:-##> "237!-.<#4;4 !#"/+953#/-+!G /- /3B#4.4;!@ 59-
#!7$2-.<#4;4 ! +3;!4#-.<#4;4 53#36?53#/9 : +3-.!1-7!8 +3;!4#-.<#48 "/+9%/9+#48 
24.!/$%$; :%-1-/$ #- #364"/-/#K :$%4+$"/-##> %4#/+-%/#$B 1-"-6 /- 64;4:!+#$B 
2!6B46!: 9 :1-K546!8 4+;-#!: :$%4#-:048 :.-6$ /- 4+;-#!: 5!"73:4;4 "-54:+>69:-##> 

D464 "/+9%/9+#$B 15!# #- 5314+!:#!.
3. 3.1. )0-"#$%$ "35!#-+9 %4#"/-/9G/<, D4 : #-2+>5%9 1-=312303##> :$1#-03#48 

:3%/4+#4"/! "/+9%/9+#$B /+-#"A4+5-7!@ : "9"2!.<#459 +41:$/%9 1-".9;4:9G/< #- 

9:-;9 1-2+4:-6?9:-#! 2!6B46$ 64 964"%4#-.3##> "$"/35$ 63+?-:#48 ".9?=$, D4 

"/4"9G/<"> 5463+#!1-7!8 4+;-#!1-7!@#4-53/46$0#4;4 1-=312303##> 88 A9#%7!4#-.<#$B 
"%.-64:$B, 1-2+4:-6?3##> #4:$B "/-#6-+/!: /- 2+47369+ -65!#!"/+-/$:#48 6!>.<#4"-
/!, !#"/$/97!-.!1-7!8 :$D4;4 %4+29"9 63+?-:#48 ".9?=$ /- 24"$.3##> @4;4 "2+454?-

#4"/! : +41+4=7! /- +3-.!1-7!8 "/+-/3;!8 "/+9%/9+#48 /+-#"A4+5-7!8 3%4#45!%$ )%+-8#$, 

"/:4+3##> "$"/35$ 54#!/4+$#;9 /- :!6=4+9 %+-D$B 5!?#-+46#$B 2+-%/$% 9 "A3+! 
4+;-#!1-7!8 6!>.<#4"/! 63+?-:#48 ".9?=$, 1-2+4:-6?3##> 5!?#-+46#$B "/-#6-+/!: 

>%4"/! 92+-:.!##>, 1-=312303##> 91;46?3##> /- %44+6$#-7!8 A9#%7!4#-.<#48 6!>.<-
#4"/! 63+?-:#48 ".9?=$ /- ".9?=$ : 4+;-#-B 5!"73:4;4 "-54:+>69:-##> : 2+473"! 
92+-:.!##> "/+9%/9+#$5$ 15!#-5$ #- 5314+!:#!, 24"$.3##> !5-#3#/#$B #-7!4#-.<#!@ 

5463.! 63+?-:#48 ".9?=$ A-%/4+!: %4#%9+3#/4"2+454?#4"/!.
J+4>:-5$ /+-#"A4+5-7!8 A9#%7!4#-.<#48 6!>.<#4"/! ".9?=$ : 4+;-#-B 5!"73-

:4;4 "-54:+>69:-##> : )%+-8#! K: :2+4:-6?3##> A9#%7!8 "/+-/3;!0#4;4 92+-:.!#-

#>; 4"90-"#3##> /3+$/4+!-.<#4;4 2.-#9:-##> #- 4"#4:! ;-+54#!1-7!8 14#9:-##> 

/- "2!:+4=!/#$7/:- !1 #-:%4.$[#!5$ 24"3.3##>5$ 1 :$%4+$"/-##>5 54/$:-7!@#$B 
/3B#4.4;!@; :$%4+$"/-##> 53B-#!159 A9#%7!4#-.<#48 !#/3;+-7!8 /3+$/4+!-.<#$B ;+4-

5-6 6.> "2!.<#4;4 :$+![3##> .4%-.<#$B 2$/-#<; !#A4+5-/$1-7!> 59#!7$2-.<#4;4 

92+-:.!#"<%4;4 2+4"/4+9 !1 1-"/4"9:-##>5 "90-"#$B !#A4+5-7!@#$B /3B#4.4;!@ (!#-

/3+#3/-"-@/$ 59#!7$2-.!/3/!:, !#/3+-%/$:#! /3B#4.4;!8, “+4195#3” 5!"/4, 2+4;+-5#3 

1-=312303##> 92+-:.!#"<%$B 2+473"!:); 1-2+4:-6?3##> 3.353#/!: 2+43%/#4;4 53-

#36?53#/9 6.> %4#%9+"#4;4 :$1#-03##> @ +3-.!1-7!8 59#!7$2-.<#$B 2+!4+$/3/!:; 

-%/$:!1-7!> +41+4=.3##> "/-/9/!: /3+$/4+!-.<#$B ;+45-6; :$%4+$"/-##> "90-"#$B 
PR-/3B#4.4;!@, /3B#4.4;!@ %4#"/+9G:-##> !5!6?9 /- A4+59:-##> %4+24+-/$:#48 
%9.</9+$ 4+;-#!: :.-6$; !52.353#/-7!> "$"/35$ 92+-:.!##> >%!"/G 9 2+473" #--

6-##> 92+-:.!#"<%$B, 24".9;; 2+4547!> %4#%9+3#/#$B 23+3:-; /- 2+4"9:-##> 59-
#!7$2-.<#$B 9/:4+3#< 1 53/4G 463+?-##> 2+3A3+3#7!@ 9 %4#%9+3#/#!@ =4+4/<=! 
1- !#:3"/$7!@#! +3"9+"$.   #-2+>5%9 +3-;9:-##> #- :$%.$%$, 24:’>1-#! 1! 15!#4G 

B-+-%/3+$"/$% 4=’K%/!: 92+-:.!##>, : A9#%7!4#-.<#9 6!>.<#!"/< 63+?-:#48 ".9?=$ 

:?3 !52.353#/4:-#4 /-%! A9#%7!8 >%: 24"/2+$:-/$1-7!@#$@ "92+4:!6, %4#/+4.!#;, -6-

 !"#$%&' ()"*+",-$%,,. /(,+01",-$2,"3 )1.$2,"*41 )%!5-6,"3...
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7-(+"6% 5'44.

5!#!"/+-/$:#$@ -96$/, "/+-/3;!0#3 2.-#9:-##>, 2!6/+$5%- 2!62+$K5#$7/:-, +3;.--

53#/9:-##> #-6-##> -65!#!"/+-/$:#$B 24".9;. 
3.2. )0-"#$%$ "35!#-+9 %4#"/-/9:-.$, D4 O-=!#3/45 C!#!"/+!: )%+-8#$, I4.4:#$5 

92+-:.!##>5 63+?-:#48 ".9?=$ )%+-8#$ 2+4:363#4 #$1%9 +4124+>604-4+;-#!1-7!@#$B 
6!@ : %4#/3%"/! 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$, +319.<-
/-/45 >%$B "/-.4: #4:3 :$1#-03##> 1-:6-#< ! A9#%7!@ 4+;-#!: :$%4#-:048 :.-6$; 1-%+!-
2.3##> 24:#4:-?3#< 1 2+4:363##> A9#%7!4#-.<#$B 4="/3?3#< : %+-8#! >% 4"#4:#4;4 

53B-#!159 6.> +3A4+59:-##> "$"/35$ /- "/+9%/9+$ 4+;-#!: :$%4#-:048 :.-6$; :$>:-
.3##> 69=.G:-##> /- #-6.$[%4:4"/! A9#%7!@; 91-;-.<#3##> 6-#$B D464 8B A9#%7!4-

#-.<#4;4 #-:-#/-?3##> I4.4:63+?".9?=4G )%+-8#$; A4+59:-##> +3K"/+9 63+?-:#$B 
A9#%7!@ 73#/+-.<#$B 4+;-#!: :$%4#-:048 :.-6$, >%$@ :%.G0-K 9,5 /$". 241$7!@ /- 24-

"/!@#4 4#4:.GK/<">; "A4+54:-#!"/< 5-/+$7! A9#%7!@ 63+?-:#4;4 92+-:.!##>. 

M 4;.>69 #- /3, D4 A9#%7!4#-.<#- 6!>.<#!"/< 63+?-:#48 ".9?=$ K 6$#-5!0#4G 

"$"/354G, >%- 2!6.>;-K 24"/!@#459 4#4:.3##G, 90-"#$%$ "35!#-+9 1-1#-0-G/< 2+4 

647!.<#!"/< 24[$+3##> 2!6B46!:, D4 -2+4=4:-#! #- "$"/35! 73#/+-.<#$B 4+;-#!: 

:$%4#-:048 :.-6$, #- :"! +!:#! 63+?-:#4;4 92+-:.!##>; - /-%4? 2+4 #-6-##> 1--

B46-5, D4 24:’>1-#! 1 23+3;.>645, !52.353#/-7!KG /- 1-2+4:-6?3##>5 A9#%7!@ : 

6!>.<#!"/< :.-6#$B "/+9%/9+, 23+5-#3#/#4;4 B-+-%/3+9 /- 1-=312303##> 2+3:3#-

/$:#4"/! A9#%7!@ 63+?-:#48 ".9?=$ 64 "/+9%/9+#$B /+-#"A4+5-7!@ : "9"2!.<"/:!.
4. M 53/4G 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ >% 

"%.-64:48 !#"/$/97!@#4;4 1-=312303##> "/+9%/9+#$B /+-#"A4+5-7!@ : "9"2!.<"/:!, 
90-"#$%$ "35!#-+9 +3%453#69G/<:

4.1.   #-2+>5%9 “)64"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ : 

%4#/3%"/! 1-=312303##> "/+9%/9+#48 %4+3%7!8 3%4#45!%$”: 1) 964"%4#-.$/$ -#-.!/$%4-

2+4;#4"/$0#9 6!>.<#!"/< #- 4"#4:! !52.353#/-7!8 : 2+-%/$%9 +4=4/$ =.4%!: 4+;-#!:, 
:!624:!6-.<#$B 1- +41:$/4% :#9/+![#<4;4 +$#%9, /+-#"24+/9, 3#3+;3/$%$ /- #-:%4.$[-

#<4;4 "3+364:$D-, "47!-.<#48 "A3+$ "90-"#$B /3B#4.4;!@ 5463.G:-##> 3%4#45!0#$B 
2+473"!:, :2+4:-6?3##> /3B#4.4;!@ "/+-/3;!0#4;4 92+-:.!##>,14%+35- "/+-/3;!0#4;4 

2.-#9:-##> #- 5-%+43%4#45!0#459, 5-%+4"/+9%/9+#459 ! 5314+!:#>B; 2) 2!6/+$59:-/$ 

2+3:3#/$:#$@ B-+-%/3+ A9#%7!4#-.<#48 6!>.<#4"/!, 24:’>1-#48 1 "/+9%/9+#4G %4+3%7!-
KG #-7!4#-.<#48 3%4#45!%$ #- :"!B +!:#>B; 3) 24%.-"/$ : 4"#4:! "/+9%/9+#$B %4+3%7!@ 

2+!4+$/3/$, 14+!K#/4:-#! #- 5463+#!1-7!G, 1#$?3##> 24/3#7!@#48 :+-1.$:4"/! 3%4#4-

5!%$ )%+-8#$ 64 14:#![#!B ! :#9/+![#!B %4.$:-#<; 4) 23+36=-0$/$ 9 A9#%7!4#-.<#$B 
4=4:’>1%-B 63+?-:#$B ".9?=4:7!: 3%4#45!0#$B ".9?= A9#%7!G 54#!/4+$#;9 1- /+-#"-
A4+5-7!KG "/+9%/9+$ 3%4#45!%$, >%- = 23+36=-0-.- +41+-B9#%$ /-%$B !#6$%-/4+!: 

>% %43A!7!K#/$ "/+9%/9+#$B 1+9[3#<, 3A3%/$:#!"/< "/+9%/9+$ 3%4#45!%$; 5) :64"%4-

#-.$/$ A9#%7!4#-.<#9 6!>.<#!"/< =.4%9 4+;-#!: #31-.3?#$B +3;9.>/4+!: /- %.-"/3+9 
4+;-#!: 9 "A3+! A!#-#"!:, 14+!K#/4:-#$B #- %4+$;9:-##> "/+9%/9+$ 3%4#45!%$ : %4#-

/3%"/! %4#/+4.G 6!>.<#4"/! 54#424.!"/!:, 2!6/+$5%$ %4#%9+3#7!8 #- +$#%-B, 246-/%4:4-

;4 "/$59.G:-##>, #-2+-:.3#4;4 #- "2+>59:-##> !#:3"/$7!@#$B 24/4%!: 9 2+!4+$/3/#! 
"A3+$ #-7!4#-.<#48 3%4#45!%$, "/$59.G:-##> !#:3"/$7!@#48 6!>.<#4"/!, A!#-#"4:4;4 

! %+36$/#4;4 "/$59.G:-##> :3#09+#4;4 =!1#3"9, !#A+-"/+9%/9+#4;4 /- 4+;-#!1-7!@#4-

;4 1-=312303##> !#:3"/$7!@#48 6!>.<#4"/! (A9#%7!4#-.<#48 6!>.<#4"/!, "2+>54:-#48 #- 

+41:$/4% A4#64:4;4 +$#%9, !24/3%$, !#:3"/$7!@#$B A4#6!:, "/:4+3##> !#"/$/97!4#-.<-
#$B !#:3"/4+!:-=-#%!: 64:;4"/+4%4:4;4 %+36$/9:-##>), "/$59.G:-##> :2+4:-6?3##> 

!#:3"/$7!@#$B 2+43%/!: (4":4K##> ! :2+4:-6?3##> 3.353#/!: 2+43%/#4;4 53#36?53#/9, 
"2+$>##> : 2+4:363##! /3B#!%4-3%4#45!0#4;4 4=\+9#/9:-##> 2+43%/!:), "/$59.G:-##> 
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1-4D-6?3#<, >% 6?3+3.- !#:3"/9:-##> #-7!4#-.<#48 3%4#45!%$; 6) 964"%4#-.$/$ A9#%-
7!8, 24:’>1-#! 1 #-6-##>5 -65!#!"/+-/$:#$B 24".9;, 1-=31230$/$ 1-.903##> =!1#3"9 64 

+41+4=.3##> "/+-/3;!@ "/+9%/9+#$B %4+3%7!@ 3%4#45!%$ ! 8B +3-.!1-7!8, 4":4K##> ! =!.<[ 

[$+4%48 !52.353#/-7!8 /-%$B A4+5 :$%4+$"/-##> %459#-.<#48 :.-"#4"/! >% %4#73"!>, 

!24/3%-, 1-"/-:-, 59#!7$2-.<#- 241$%-; 7) +41:$:-/$ 63+?-:#4-2+$:-/#3 2-+/#3+"/:4 

#- 4"#4:! 4":4K##> 63+?-:#$5$ ".9?=4:7>5$ A9#%7!@: :$1#-03##> 2+!4+$/3/#$B !#-

/3+3"!: 63+?-:$, :$1#-03##> 1-54:.3##> 24 2+43%/9, 3A3%/$:#4;4 +41246!.9 +$1$%!:, 
:$1#-03##> 24/+3= 9 "2!.<#$B !#:3"/$7!@#$B +3"9+"-B 63+?-:#4;4 ! 2+$:-/#4;4 "3%-
/4+!:, A4+59:-##> %4#/+-%/!: #- 24".9;$, %4#/+-%/!: #- 92+-:.!##>, .!1$#;4:$B 9;46, 

15![-#$B /$2!: %4#/+-%/!:, "/+-/3;!0#4;4 2+4;#419:-##> 6!>.<#4"/! : +-5%-B %4#73"!8, 
53B-#!159 23+36-0! 4=’K%/- 2+$:-/#459 "3%/4+9 /4D4. 

4.2.   #-2+>5%9 "/$59.G:-##> "/+9%/9+#$B 2+473"!: : "47!-.<#!@ "A3+!, >% 
4"#4:$ /+-#"A4+5-7!8 A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$, #34=B!6#4: 

1) 23+36=-0-.$ 15!#9 2!6B46!: 64 A4+59:-##> 6!K:$B 92+-:.!#"<%$B :2.$:!: #- +41-
:$/4% 3.353#/!: "47!-.<#48 "A3+$ 1 :+-B9:-##>5 "237$A!%$ 954: /- 7!.3@ A9#%-
7!4#9:-##> 4"/-##!B; 2) 23+34+!K#/9:-/$ 92+-:.!#"<%! A9#%7!8 4+;-#!: :.-6$ :!6 

1-=312303##> 2+>54;4 92+-:.!#"<%4;4 :2.$:9 64 +3;9.G:-##>, :!6 6!8 64 24"3+36-

#$7/:-; 3) 2464.-/$ #3;-/$:#! /3#63#7!8 9 +41:$/%9 "47!-.<#48 !#A+-"/+9%/9+$ /- 

:!62+-7G:-/$ 53B-#!15 42/$5-.<#4;4 24K6#-##> A9#%7!@ 63+?-:#4;4 92+-:.!##> 

1 "-54+3;9.>7!KG %3+4:-#$B 4=’K%/!: : #-2+>5%9 :!62+-7G:-##> /3B#4.4;!@ "47!-
-.<#4;4 54#!/4+$#;9, +41+4=%$ 2+4;#41!: /- "73#-+!8: +41:$/%9 "47!-.<#48 !#A+--

"/+9%/9+$ +3;!4#9, 6$:3+"$A!%-7!8 24"/-0-.<#$%!: 24".9; "47!-.<#48 "A3+$ [.>B45 

964"%4#-.3##> 53B-#!15!: +415!D3##> ! +3-.!1-7!8 1-54:.3#< #- #-6-##> 24".9;; 
4) 1-2+4:-6$/$ 53B-#!15$ 5!?"3%/4+#4;4 2-+/#3+"/:- 6.> :$+![3##> "47!-.<#$B 
2+4=.35; 5) 964"%4#-.$/$ 53B-#!15$ 92+-:.!##> ;-.91>5$ "47!-.<#48 !#A+-"/+9%-
/9+$ 1 :$%4+$"/-##>5 !#"/+953#/-+!G "47!-.<#4;4 2+43%/9:-##>, -#/$%+$14:4;4 

92+-:.!##>, -65!#!"/+-/$:#4;4 "92+4:469 /- -96$/9 +3-.!1-7!8 "47!-.<#$B 2+4;+-5; 

42/$5!19:-/$ 53+3?9 1-%.-6!: "47!-.<#48 !#A+-"/+9%/9+$; 6) "%44+6$#9:-/$ 6!>.<-

#!"/< 4+;-#!: :.-6$ /- ;+45-6"<%$B !#"/$/97!@ : %4#/3%"/! 2!6:$D3##> 3A3%/$:#4"/! 
63+?-:#4-;+45-6"<%4;4 92+-:.!##> 4":!/4G, %9.</9+4G, 4B4+4#4G 164+4:’>. 

4.3.   #-2+>5%9 "/+9%/9+9:-##> 69B4:#4-24.!/$0#48 "A3+$ /- @4;4 ;-+54#!1-7!8 1 
=4%9 !#"/$/9/!: 63+?-:$ 647!.<#$5 K: 1) 24[$+3##> 2+-%/$%$ 1-.903##> ;+45-6"<%$B 
4+;-#!1-7!@, #31-.3?#$B ;+92 !#/3+3"!:, 1-"4=!: 5-"4:48 !#A4+5-7!8 64 2+$@#>//> +!-
[3#< :.-6#$5$ "/+9%/9+-5$; 2) A4+59:-##> K6$#4;4 !#"/$/97!@#4;4 1-=312303##> 

6.> :"!B "9=’K%/!: 24.!/$%$, D4 641:4.$/< 1+4=$/$ 24.!/$0#$@ 2+473" =!.<[ 2+414+$5, 

- 24.!/$0#9 6!>.<#!"/< =!.<[ 29=.!0#4G; 3) 2+42-;9:-##> 2-#9:-##> ":4=46$, >%- A4+-

59K #31-.3?#9 4"4=$"/!"/< >% 73#/+-.<#9 A!;9+9 6354%+-/$0#4;4 "9"2!.<"/:-; 4) -%/$-

:!1-7!> 2+4:363##> 2+4":!/#$7<%48 +4=4/$, "2+>54:-#48 #- 9/:3+6?3##> 9 "9"2!.<#!@ 

":!6454"/! 6354%+-/$0#$B 7!##4"/3@ /- !63-.!:; 5) "/:4+3##> 954: 6.> A4+59:-##> 

=-14:4;4 3.353#/9 +41:$#3#4;4 ;+45-6>#"<%4;4 "9"2!.<"/:- – "3+36#<4;4 %.-"9.
4.4.   #-2+>5%9 1-=312303##> %4#%9+3#/4"2+454?#4"/! !#"/$/9/!: 63+?-:#48 

".9?=$ D464 1-=312303##> "/+9%/9+#$B /+-#"A4+5-7!@ : "9"2!.<"/:!: 1) 2!6/+$-

59:-/$ %4#%9+3#/4"2+454?#!"/< 63+?-:#48 ".9?=$ 1- +-B9#4%: A4+59:-##> 24-

1$/$:#4;4 !5!6?9 63+?-:#48 ".9?=$; 1-=312303##> 2!61:!/#4"/! /- :!624:!6-.<#4"/! 
23+36 "9"2!.<"/:45 9 %4#/3%"/! 1-=312303##> "/+9%/9+#$B 1+9[3#< 3%4#45!%$ :!6-

24:!6#4 64 4=+-#$B 2+!4+$/3/!:; 1-2+4:-6?3##> "90-"#$B 2!6B46!: : 92+-:.!##! 
23+"4#-.45 6.> +3-.!1-7!8 #4:$B #-2+>5!: A9#%7!4#-.<#48 6!>.<#4"/!, 24:’>1-#48 

 !"#$%&' ()"*+",-$%,,. /(,+01",-$2,"3 )1.$2,"*41 )%!5-6,"3...
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!1 "/+9%/9+#$5$ /+-#"A4+5-7!>5$ #-7!4#-.<#48 3%4#45!%$, 1-=312303##> K:+423@-

"<%$B "/-#6-+/!: 6!>.<#4"/! 63+?-:#$B ".9?=4:7!: )%+-8#$; 2!6:$D3##> !#"/$/9-
7!@#48 "2+454?#4"/! 63+?-:#48 ".9?=$ : 2$/-##>B +41+4=%$ /- +3-.!1-7!8 2+4;+-5 

"/+9%/9+#48 %4+3%7!8 #-7!4#-.<#48 3%4#45!%$, #-2+-:.3#$B #- A4+59:-##> #4:48 
>%4"/! 3%4#45!0#4;4 1+4"/-##> )%+-8#$ [.>B45 :$;!6#4;4 241$7!4#9:-##> #- #4:$B 
K:+423@"<%$B /- K:+-1!@"<%$B +$#%-B; 1-=312303##> =3123+3+:#4"/8 2+473"9 #--

:0-##> /- 2!6:$D3##> %:-.!A!%-7!8 63+?-:#$B ".9?=4:7!:; :$%4+$"/-##> "90-"#$B 
/3B#4.4;!@ 47!#G:-##> 3A3%/$:#4"/! 63+?-:#48 ".9?=$ (A9#%7!4#-.<#4;4, "/+--

/3;!0#4;4, -65!#!"/+-/$:#4;4 54#!/4+$#;9, -96$/9 >%4"/!); 2) 47!#G:-/$ +!:3#< %4#-

%9+3#/4"2+454?#4"/! 63+?-:#48 ".9?=$ >% "$"/35$ #- 4"#4:! 24%-1#$%!: 2$/45- 

:-;- :$/+-/ #- 1-.903##>, +41:$/4%, :$%4+$"/-##> .G6"<%4;4 %-2!/-.9 (2!6;4/4:%-, 

23+32!6;4/4:%-, 2!6:$D3##> %:-.!A!%-7!8, +4=4/- 1 %-6+4:$5 +313+:45, 2+4:363#-

#> %4#%9+"!:, "/-?9:-##>) : 1-;-.<#!@ "/+9%/9+! :$/+-/ #- 63+?-:#9 ".9?=9 (-=4 : 

1-;-.<#!@ "/+9%/9+! :$/+-/ =G6?3/#$B 2+4;+-5 9 "A3+! 92+-:.!##>); !#63%" >%4"/! 
92+-:.!##> (+41+-B9#4% 3%"23+/#$5 53/4645 #- 4"#4:! !#63%"!: O-9A5-#-–O+--> 

24.!/$0#48 "/-=!.<#4"/!, +319.</-/$:#4"/! +4=4/$ 63+?-:#$B !#"/$/97!@, 3A3%/$:-

#4"/! +3;9.>/4+#48 24.!/$%$; 64/+$5-##> :3+B4:3#"/:- 1-%4#9, +!:#> %4+927!8); 
%4#%9+3#/4"2+454?#!"/< 63+?-:#4;4 ".9?=4:7> >% "2+454?#!"/< :!624:!6-/$ 

24/+3=-5 %4#%+3/#48 63+?-:#48 9"/-#4:$, 4+;-#9 :.-6$ "/4"4:#4 2+4A3"!@#4-

4":!/#<4;4 +!:#>, %:-.!A!%-7!8, 6!.4:$B /- 4"4=$"/$B >%4"/3@; 3) 15!7#G:-/$ %4#-

%9+3#/4"2+454?#!"/< 63+?-:#$B ".9?=4:7!: #- +$#%9 2+-7! :!6#4"#4 :!624:!6#$B 
2+4A3"!@#$B ;+92 24"-6 1 53/4G 1-.903##> /- 9/+$5-##> %:-.!A!%4:-#$B %-6+!: 1- 

+-B9#4%: .!%:!6-7!8 +41+$:9 9 1-+4=!/#!@ 2.-/!, 64:363##> 5!#!5-.<#4;4 24"-64:4-

;4 4%.-69 63+?-:#4;4 ".9?=4:7> 64 +!:#> #3 53#[3 #!? /+$ 5!#!5-.<#! 1-+4=!/#! 
2.-/$, 1-=312303##> 645!#9:-##> 24"-64:4;4 4%.-69 : 42.-/! 2+-7!, 1 246-.<[$5 

1-"/4"9:-##>5 %43A!7!K#/!:, >%! :+-B4:9:-/$59/< +319.</-/$ +4=4/$, 2!6:$D3##> 

%:-.!A!%-7!8 63+?-:#$B ".9?=4:7!:; 2!6/+$5%$ 64=+4"4:!"#48 %4#%9+3#7!8 [.>B45 

2+4"9:-##> #- :-%-#/#9 24"-69 1 2+$":4K##>5 #-"/92#4;4 +-#;9 1- +319.</-/--

5$ 2+414+4;4 ! :!6%+$/4;4 %4#%9+"9; 4) 1-2+4:-6$/$ : +-5%-B -/3"/-7!8 63+?-:#4;4 

".9?=4:7> :$1#-03##> +!:#> @4;4 %4#%9+3#/4"2+454?#4"/! #- 4"#4:! 5463.! %45-

23/3#/#4"/! 24"-6$, >%- 24:$##- :%.G0-/$ %.G04:! %4523/3#/#4"/!, A9#%7!4#-.<#! 
%4523/3#/#4"/!, "237$A!0#! %4523/3#/#4"/!. 

4.5.   #-2+>5%9 964"%4#-.3##> A9#%7!4#-.<#48 6!>.<#4"/! 63+?-:#48 ".9?=$ : %4#-

/3%"/! :2+4:-6?3##> "$"/35$ 92+-:.!##> >%!"/G: 1) !52.353#/9:-/$ A9#%7!G %4#/+4.G 

1- 1-2+4:-6?3##>5 "$"/35$ 92+-:.!##> >%!"/G : 24"-64:! 4=4:’>1%$ %3+!:#$%!: 4+;-#!: 

63+?-:#48 :.-6$; 2) 1-%+!2$/$ "/-/9" /$50-"4:$B +4=40$B ;+92 1 2$/-#< :2+4:-6?3##> 

"$"/35 92+-:.!##> >%!"/G >% 24"/!@#4 6!G0$B %45!"!@ 1 0!/%$5$ 24:#4:-?3##>5$ D464 

:!6".!6%4:9:-##> 2+473"!: 1-2+4:-6?3##> 2+$#7$2!: "$"/35$ 92+-:.!##> >%!"/G /- 

54#!/4+$#;9 2+4=.35, >%! :$#$%-G/<; 3) : +41+4=.3#$B 2+4;+-5-B :2+4:-6?3##> "$"-
/35 92+-:.!##> >%!"/G /- 2+$@#>/$B 1-B46-B 1-=312303##> 88 A9#%7!4#9:-##> : 4+;-#! 
:.-6$, %4#%+3/$19:-/$ 1-:6-##> D464 +3-.!1-7!8 "$"/35$ 92+-:.!##> >%!"/G #- 2+$#-

7$2-B: 4+!K#/-7!> #- "24?$:-0-; 2+4:!6#- +4.< %3+!:#$%- /- @4;4 :!624:!6-.<#!"/<; +41-
:$/4% 23+"4#-.9 /- @4;4 1-.903##> 64 964"%4#-.3##>; 2+473"#$@ 2!6B!6; "$"/35#$@ 

2!6B!6 64 92+-:.!##>; 24"/!@#3 24.!2[3##> +319.</-/!: +4=4/$; 2+$@#>//> 4=\+9#/4:--

#$B +![3#<; :!624:!6-.<#!"/< 23+36 "9"2!.<"/:45; 4) +41+4=$/$ 0!/%! "$"/35$ /- %+$/3-

+!8 6.> "-5447!#G:-##> >% 4+;-#9 :.-6$ 1-;-.45, /-% ! %4?#4;4 "/+9%/9+#4;4 2!6+416!.9 
D464 +319.</-/$:#4"/! 8B#<48 +4=4/$ /- 54?.$:4"/3@ +41:$/%9; 5) 1-2+4:-6$/$ "$"-
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/359 %4#/+4.G /- -96$/9 >%4"/! 1 53/4G "/:4+3##> =-1$"9 6.> :2+4:-6?3##> =!.<[ 

64"%4#-.$B 5463.3@ 92+-:.!##> >%!"/G #-6-##> 24".9; : 4+;-#-B :.-6$ /- 2!6:$D3#-

#> 6!K:4"/! A9#%7!4#9G0$B "$"/35, 23+36=-0$/$ "/+9%/9+9:-##> A9#%7!@ >%4"/! QFD; 

6) +41+4=$/$ %4#7327!G 24"/!@#4;4 24%+-D-##> "$"/35$ 92+-:.!##> >%!"/G #- 4"#4:! 
5463.3@ O-@13#-, 6!-;+-5$ J-+3/4, %4#7327!8 “Lean”, =3#05-+%!#;9, "$"/35$ “6:-67>/$ 

%.G0!:”, >%! [$+4%4 :$%4+$"/4:9G/<"> : 2+-%/$7! 1-+9=!?#$B %+-8#.

4.6.   #-2+>5%9 /+-#"A4+5-7!8 A9#%7!4#-.<#48 6!>.<#4"/! ".9?=$ : 4+;-#-B 5!"-
73:4;4 "-54:+>69:-##> : 954:-B 59#!7$2-.!1-7!8 #34=B!6#4: 1) 1-=31230$/$ +41+4-

=.3##> /- +3-.!1-7!G -65!#!"/+-/$:#48 /- -65!#!"/+-/$:#4-/3+$/4+!-.<#48 +3A4+5; 

954?.$:$/$ 23:#9 6324.!/$1-7!G 5!"73:4;4 "-54:+>69:-##> >% !#"/$/9/9 1-=3123-

03##> .4%-.<#4;4 3%4#45!0#4;4 +41:$/%9 /- "47!-.<#4;4 4=".9;4:9:-##>; 2) "A4+-

59:-/$ %4;4+/9 2+4A3"!@#$B 59#!7$2-.<#$B 53#36?3+!: #- 4"#4:! "/-#4:.3##> 

24:#47!##48 :$D48 4":!/$ : "A3+! 59#!7$2-.<#4;4 92+-:.!##>; 1-=31230$/$ %4+3.>-

7!G 9 "2!::!6#4[3##! “2+-:- – 4=4:’>1%$ – :!624:!6-.<#!"/<” 24"-64:$B 4"!= /- ".9?-

=4:7!: 5!"73:4;4 "-54:+>69:-##>; 3) 1-"/4"9:-/$ 53B-#!15 +3"9+"#4;4 1-7!%-:.3##> 

1-2+4:-6?3##> : 6!>.<#4"/! 4+;-#!: 5!"73:4;4 "-54:+>69:-##> /3B#4.4;!@ 59#!7$-

2-.<#4;4 53#36?53#/9; 4) 24[$+$/$ 2+-%/$%9 %4+24+-/$:#48 :1-K546!8 4%+35$B /3-

+$/4+!-.<#$B "2!.<#4/ =-14:4;4 +!:#> #- 4"#4:! A9#%7!4#-.<#48 %44+6$#-7!8; 5) 0!/%4 

4%+3".$/$ 24:#4:-?3##> "9=’K%/!: 92+-:.!##> 3%4#45!0#$5 ! "47!-.<#$5 +41:$/%45 

/3+$/4+!-.<#$B "2!.<#4/ =-14:4;4 +!:#> : !K+-+B!0#459 +41+!1! (63+?-:-, +3;!4#, /3-

+$/4+!-.<#- ;+45-6-); 6) 1-=31230$/$ #-24:#3##> #4+5-/$:#4-2+-:4:48 =-1$ 59#!-
7$2-.<#4;4 92+-:.!##>, >% #- 1-;-.<#463+?-:#459, /-% ! .4%-.<#459 +!:#>B. 

4.7.   #-2+>5%9 1-=312303##> 91;46?3##> /- %44+6$#-7!8 A9#%7!4#-.<#48 6!>.<-
#4"/! 63+?-:#48 ".9?=$ /- ".9?=$ : 4+;-#-B 5!"73:4;4 "-54:+>69:-##> : 2+473"! 
92+-:.!##> "/+9%/9+#$5$ 15!#-5$ #- 5314+!:#! 647!.<#4: 1) 6424:#$/$ /+-6$7!@-

#$@ 2!6B!6 A4+59:-##> :1-K54:!6#4"$# 5!"73:$B 4+;-#!: :$%4#-:048 :.-6$ 1 4+;--

#-5$ 5!"73:4;4 "-54:+>69:-##> #- 4"#4:! 63.3;9:-##> 24:#4:-?3#< /3B#4.4;!KG 

A4+59:-##> /- 1-64:4.3##> :$54; 5!"73:$B 63+?-:#$B -65!#!"/+-7!@ #- 4"#4:! 
"237!-.<#4;4 3%4#45!0#4;4 !#"/+953#/-+!G 59#!7$2-.<#4;4 53#36?53#/9 – +3"9+"-
#4;4 -#-.!19, 2+43%/#4;4 A!#-#"9:-##>, %.-"/3+#4;4 /- %4+24+-/$:#4;4 92+-:.!##>, 

9%.-6-##> 64;4:4+!: 4+;-#!: 5!"73:4;4 "-54:+>69:-##> 1 4+;-#-5$ 63+?-:#48 :$-

%4#-:048 :.-6$ #- 2+4;+-5#4-7!.<4:!@ 4"#4:!; 2) 1-=31230$/$ 2-+/#3+"<%$@ 2!6B!6 

9 +41246!.! 24:#4:-?3#< 5!? 63+?-:#4G /- 2+36"/-:#$7<%4G :.-64G : +3-.!1-7!8 
1-;-.<#463+?-:#$B /- .4%-.<#$B "/+-/3;!@ +41:$/%9; 3) :64"%4#-.$/$ %4#/+4.< 1 
=4%9 5!"73:$B 63+?-:#$B -65!#!"/+-7!@ 1- +3-.!1-7!KG 4+;-#-5$ 5!"73:4;4 "-54-

:+>69:-##> 63.3;4:-#$B 24:#4:-?3#<. J3+36-0- 63+?-:4G 63.3;4:-#$B 24:#4:--

?3#< 5-K :!6=9:-/$"> .$[3 1- 954:$ :!624:!6#48 23+36-0! =G6?3/#$B +3"9+"!: 9 
:$;.>6! 1-%+!2.3#$B 1- :!624:!6#$5$ =G6?3/-5$ 1-;-.<#463+?-:#$B 246-/%!:, 1=4-

+!:, 4=4:’>1%4:$B 2.-/3?!: -=4 8B 0-"/%$, - /-%4? /+-#"A3+/!: 1 L3+?-:#4;4 =G6?3/9 
)%+-8#$. O4#/+4.< +3-.!1-7!8 63.3;4:-#$B 24:#4:-?3#< : 5!"73:459 "-54:+>69:-##! 
24:$#3# :$%4#9:-/$ #3 .$[3 %4#"/-/9G09, - @ +3;9.>/$:#9 A9#%7!G, 24K6#9:-/$"> 1 
!#[$5$ A9#%7!>5$ 63+?-:#4;4 92+-:.!##>, 1-24=!;-/$ #31-%4##!@ 6!>.<#4"/! 92+-:-

.!#"<%4;4 -2-+-/9 4+;-#!: 5!"73:4;4 "-54:+>69:-##>; 4) :$%4+$"/4:9:-/$ : 2+473-

"! %4#/+4.G =-1$ 6-#$B, : >%$B 3.3%/+4##- !#A4+5-7!> 2+4 :"! #4+5-/$:#! -%/$ /- 

"/-# 8B#<4;4 :$%4#-##> -%959.G:-/$53/<"> : +3?$5! +3-.<#4;4 0-"9, 153#[$/<"> 

2-23+4:$@ 64%953#/44=!;, "2+4"/$/<"> "$"/35- #-6-##> 64:!6%4:4-%4#"9.</-7!@-

#$B 24".9; /4D4; 5) 964"%4#-.$/$ #4+5-/$:#3 1-=312303##> 15!7#3##> A!#-#"4:48 
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=-1$ 5!"73:4;4 "-54:+>69:-##>, /+-#"A4+5-7!8 =G6?3/#4;4 2+473"9, 964"%4#-.3#-

#> 5!?=G6?3/#$B :!6#4"$#, >%! "2+$>/$59/< "/-#4:.3##G 24:#47!##48 A!#-#"4:48 
=-1$ 4+;-#!: 5!"73:4;4 "-54:+>69:-##> >% #34=B!6#48 954:$ 6.> 2!6:$D3##> +!:#> 

/- >%4"/! :$%4#-##> 63.3;4:-#$B 24:#4:-?3#< 4+;-#!: :$%4#-:048 :.-6$; 6) :64"%4-

#-.$/$ "$"/359 5!?=G6?3/#$B :!6#4"$# [.>B45 +4153?9:-##> 64B46#$B 6?3+3. /- 

:$/+-/ 63+?-:#4;4 @ 5!"73:$B =G6?3/!:, 24:#4:-?3#< ! :!624:!6-.<#4"/! 5!? 6:45- 

+!:#>5$ :.-6$, D4 1-=31230$/< :$%4+$"/-##> 53B-#!159 :$+!:#G:-##> ;4+$14#/-.<-
#$B A!"%-.<#$B 6$"=-.-#"!: 1 :+-B9:-##>5 246-/%4"2+454?#4"/! /3+$/4+!8. 

5. M-:3+[9G0$ 1-B!6, 90-"#$%$ 2+$@[.$ 64 :$"#4:%9, D4, :+-B4:9G0$ #34=B!6-

#!"/< 1-=312303##> :$"4%48 2+4A3"!@#48 %4523/3#7!8 63+?-:#$B ".9?=4:7!: : "A3+! 
A9#%7!4#-.<#48 6!>.<#4"/!, 23+36=-0$/$ 1-2+4:-6?3##> 9 #-:0-.<#$B 2+4;+-5-B 
2!6;4/4:%$, 23+32!6;4/4:%$ /- 2!6:$D3##> %:-.!A!%-7!8 63+?-:#$B ".9?=4:7!: :$-

":!/.3##> 2+4=.35, 24:’>1-#$B 1 !52.353#/-7!KG #4:$B A9#%7!@ : 6!>.<#!"/< 4+;-#!: 

63+?-:#48 :.-6$ /- 4+;-#!: 5!"73:4;4 "-54:+>69:-##>, 2+4:363##> /+3#!#;!:, "35!-
#-+!:, 2!6;4/4:%9 :!624:!6#$B #-:0-.<#4-53/46$0#$B 5-/3+!-.!:. 

J+$ 2!6;4/4:7! -#-.!/$0#48 1-2$"%$ :$%4+$"/-#! 5-/3+!-.$: C3.<#$% ,..$ 

(&3+#42!.<), O$+$.3#%4 H.<;$ (&3+#42!.<), '$?#$% '!#$ (O$8:), I4#0-+9%-S4.-0 

&3/>#$ (&3+#42!.<), V+3509%- N;4+- (O$8:), R4#64;!@ N+$#$ (&3+#42!.<), N:-D9%- H.3;- 

(&3+#42!.<), P.!""-%- ,#6+!> (&3+#42!.<), Z%!.<#>%- C$B-@.- (&3+#42!.<),  $B+9D- 

,#-/4.!> (&3+#42!.<), &+!2-%- C-+’>#- (&3+#42!.<), Z-[%3:$0- H.3%"-#6+- 

(&3+#42!.<), X-.<-L45-#"<%48 X3-/$ ( +47.-:, J4.<D-), F3@-O4.>"- C-.;4?-/$ 

( +47.-:, J4.<D-), M3.!#"<%48 ,#3//$ ( +47.-:, J4.<D-), V#<09%- U3B- ( +47.-:, 

J4.<D-),  -"!#48 ,..$ (&3+#42!.<), L96%!#48 H.3#$ (&3+#42!.<), T3.G% &3/>#$ 

(&3+#42!.<), C4#-"/$+"<%4;4 I+$;4+!> (&3+#42!.<), J424:$0 &-5-+$ (&3+#42!.<), 

,24"/4.G% H%"-#$ (&3+#42!.<), O-5=9+- ,#6+!> (S3+#!:7!), O46.9=-@ UG65$.$ 

(R-+%!:), O41$#"<%4;4 F3+;!> (H63"-), O4.46!@ H.<;$ (&3+#42!.<), O+$:4%9.<"<%48 
'-/-.!8 (&3+#42!.<), O+92”>% U!6!8 (&3+#42!.<), O4/$" '-/-.!8 (&3+#42!.<), O+92’>% 
N+$#$ (&3+#42!.<), X4;-0- Q+!> (&3+#42!.<), U-:+!: U!.!8 (&3+#42!.<), U41$ W45-#- 

(&3+#42!.<), C-+%4:"<%4;4 F3+;!> (O$8:), C3.<#$09% I-.$#$ (S3+#!:7!), J4"/#!%4:- 

 4.46$5$+- (&3+#42!.<), F-=46-[ I-##$ (O$8:), F-;-@6-%- C-%"$5- (O$8:), F$64+ 

N+$#$ (&3+#42!.<), &%-09% '-/-.!8 (&3+#42!.<), &9.-@ H%"-#$ (&3+#42!.<), S$%-.4 

N##$ (&3+#42!.<), S423#%4 ,##$ (R-+%!:), Z-5-#"<%48 '-6!8 (&3+#42!.<), Z95-6$ 

N+$#$ (&3+#42!.<), O4:-.< H%"-#$ (&3+#42!.<). 

 !"#$%!&' (%)*+",-!&':

 !!" #$!%&'( – ).$.&., *+,-$.,+, /"01)20"3 ("-$)+' )$+4"0&,5, 1 62&17'*"!%&,5, 

2*+"0!1&&8, 9$+&,*1!%.%(': &"71,&"!%&': $(,&,613&': 2&10$+.';$;;

 !!" <".1&" – (.$.&., ),7$&;, ),7$&; ("-$)+' )$+4"0&,5, 1 62&17'*"!%&,5, 

2*+"0!1&&8, 9$+&,*1!%.%(': &"71,&"!%&': $(,&,613&': 2&10$+.';$;;

=!$&" >2)(1&" – (.$.&., ),7$&;, ),7$&; ("-$)+' )$+4"0&,5, 1 62&17'*"!%&,5, 

2*+"0!1&&8, 9$+&,*1!%.%(': &"71,&"!%&': $(,&,613&': 2&10$+.';$;;

9$;8&" ?$!@( – (.$.&., ),7$&;, ),7$&; ("-$)+' )$+4"0&,5, 1 62&17'*"!%&,5, 

2*+"0!1&&8,  9$+&,*1!%.%(': &"71,&"!%&': $(,&,613&': 2&10$+.';$;;

A+'5,+1: #,&".;'+.%(':  – (.$.&., ),7$&;, ),(;,+"&; ("-$)+' )$+4"0&,-

5, 1 62&17'*"!%&,5, 2*+"0!1&&8, 9$+&,*1!%.%(': &"71,&"!%&': $(,&,613&': 

2&10$+.';$;.


