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The main stages of development philosophy of CRM and classification of CRM-systems are analyzed
in the article. A scientific and practical concept of management clients in the enterprise using information
system is built.
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: ACT, GoldMine, Maximaizer, Sales Expert.
: Clientele, Onyx, Sales Logix.

: Oracle, SAP, Siebel, AAN, .

: CRM, Brio.
Business Objects, Broadbase, E. Piphany, Hyperion, MicroStrategy, SAS, Marketing
analytic , Terasoft, .

Intranet Solutions, Plumtree, Symon, Vignette, Aspect, Broadvision, Cisco.
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