[image: image1.jpg]MIHICTEPCTBO OCBITH I HAYKH VKPATHU .
TEPHONILCHKHAN HAIIOHAJIBHUH TEXHIYHMIA
YHIBEPCHTET IMEHI IBAHA IIYJIIOSA

AHAJITUYHHIT IHCTPYMEHTAPIA B
MAPKETHHTI OBIH JISLTbBHOCTI

MOHOTPA®ISA

3a pedaxuieio npogpecopa P.B. Dedoposuya

Tepuonias
2018




[image: image2.jpg]YJIK 339.13

Peuemsentn:
T.M. Bopucoea, I0KT. CKOHOM. HayK, IOLIEHT,
H.B. Kupuy, 0KT. €KOHOM. Hayk, IIpotecop,
MM. Tumowwux, TMPEKTOP PEKIAMHONO aTCHTCTBA
«Mapxeranrosi Texnozorii IT5C», ronosa TI'O «Ambsuc
pexaamicris TepHOmi T

B asmopcwkii pedaxyit

Asmopcuiuil konexmus:

P. B. ®edoposuy, KaHIHIAT EKOHOMIYHHX HAYK, podecop;
O.M. 3az0podna, KaHIMAT CKOHOMIMHHAX HayK, JOLCHT;
B.M. Cepedurniceka, KAHTHIAT CKOHOMIYHHX HAyK, AOUCHT;
LB. Cninvhux, xanauIaT eKOHOMIYHAX HAYK, JOLUCHT Ta iH.

Pexomendosano 0o OpyKy euenoio padoio Teproninecekozo
Hayionansnozo mexuiuno2o yuisepcumemy iveni leana ITymos
(npomoxon Ne 3 gio 20.03.2018 p.)

AwaniTaunuii  iHcTpyMeHTapiif B MapkerHHrosiif jisuemocti / P. B.
®enoposuy [ta in]; 3a pea mpod. P.B. Pexoposmya. — TepHomits:
@®O-ITnax B. b., 2018. - 308 c.

Momorpadist € pe3yabTaToM HAYKOBHX JOCTIUKCHb KOJICKTHBY aBTOPIB
TAa NPUCBMYCHA AHAMI3Y NOHATIHHOrO anapary, KOHLCNII, NPHHUMINE i
METOA{B MAPKETHHIOBOI TisIbHOCTI. PO3IIAHYTO MAPKCTHHIOBI 0CO0.HBOCTI
PO3BHTKY €KOHOMiKHM, HOBi IHCTPYMCHTH Ta TEXHOJOTi{, MPHALICHO yBary
TUTAHHAM  €()CKTHBHOCTI  yNPABNIiHHA MAPKCTHHTOBOK IATBHICTIO B
CYYaCHHMX YMOBAX CKOHOMIKH.

JLns HayKOBMX NPALIBHAKIB | BUKTAZAUIB BUIIAX HABYATHHAX 3AKIALB,
CKOHOMICTIB Ta Gi3HECMEHiB.

VK 339.13

© TepHOIITHCHKH HALTOHATbHYH TeXHIHIH
yHiBepeuTer imeHi IBana [Tymmos, 2018

TEPEJIMOBA.
Kramar 1. Yu. Eco-labeling significance and peculiarities of use: European
experience. "
Bypaiyska O.I1. TlousTiiino-KaTeropianbua CyTHICTh MEpPYAHAM3HHATY....... 17
Tonda H.M. Pr3nku B peKIaMHii JisUTbHOCTI T4 POJb PEKIAMH Y

(popMyBanHi HALIOHATBHO izl
3azopoona O.M. Ananitiine OGIPYHTYBAHHS ACOPTHMEHTY IPOAYKIil
TiANPHEMCTBA.
Kpayse O.1. Jlocrimkenss pHHKY aBToM00i1e6y 1iBHOI IIPOMHCIOBOCTL
Tombu
Kysb T.1., Mamoma JI.5. HaykoBO-METOMMYHI OCHOBH TI00Y X0BH
opraui3auifHoO-eKOHOMIYHOrO MEXaHi3My YNpPaBIiHHS iHHOBALIHHAM
PO3BHTKOM IiITPHCMCTB MAIIMHOOY TIBHOT MPOMHCIIOBOCTI.
Menenuyx FO.T. 11lo Taxe Event-marketing i HaBimo Bin notpi6en.
Miwyk 0.1 YNakoBKa sIK €IEMCHT KOMIUICKCY IIPOCYBAHHS
Oxcenmiok B.A., Oxcenmiox C.0. OcHoBHi crparerii crazii 3pocTasus
Y JKHTTEBOMY LMK TOBApY..
Hepiz I.M. Moziens ICHXIKH Y ICHXOJIOTiT PeKIaMu.
Hinsx LJ1., @anosuu B.A. JloricTHKa OCBITHIX 110C)

Tpoxoposcwia C. A. OyHKIIOHY BAHHSA COIUATBHO- TP)JDBHX BiHOCHH

HA PHHIY IPATH PETIOHY ::isssisisasstvsssisssiisstsssssiriesssisossiasnvsssnisssessiiiaossniviiisinis 163
Poxcro H.5. OCHOBHI MiIXOAM 1010 BU3HAYEHHS MAPKETHHIOBOTO
TIOTCHILIATY TPOMHCIOBHN IMPHEMCTB ......eiiiiiiiiiiiaeeaeee e 186
Cauenxo C.1, Adamux O.B. Tuhopmauiitai Texnoorii Ta ix poss B

VUPABHHI AISLTBHICTIO CTPAXOBHX KOMIAHiH
Cemenrox C.B. OyHKIiOHATbHI 000B A3KH TOProBOro MEPCOHATY
B chepi mpoaxis.
Cepeduncora B.M., Hanaciox B.M. Anamitiise 06rpyHTYBaHHS

MAPKCTHHTOBHX KOMYHiKaLtii. 2281
Cninpnuk I.B. KOHTPOIIHT METOIIB 30yTY T4 KAHAIIB IPOCY BAHHS

npoay 282
Tumowux H.C., Xumuu I. I' Oumxa e(eKTHBHOCTI (DY HKIHOHYBaHHS

PHMHKY IIPOYKUii Ta MOCIYT....... v 201
Dedoposuu P.B. Anais ax \:e'mn Ti3HAHKA i HOTO POJIb y CHCTEMI
MAPKETHHIOBOTO YIPABJI HHS, .. 266

Ulnunux C.B., Ilnunux O.B. THoceonorivmi 0CHOBH xanxypex-mxol
cTparerii B CHCTeMi yNIPABITiHHA KOHKY PeHTOCIPOMOYKHICTIO

MUNPHEMCTBA.
Hrumumwun JIA, Jloricraxa uCcTPuOY Il HA MIDKHADOJHHX PHHKAX.





[image: image3.jpg]Cauemco_C- 1., Adamux 0.B.

[HEOPMAIIIHI TEXHOJIOTH TAIXPOJIBB
VIIPABJIHHI TSUTLHICTIO CTPAXOBHX KOMITAHIHA

CrpaxyBauss B Vxpaini € HAI3BHYANHO BQICTHBOK0  CKIAZOBOK

GKOHOMIMHOrO MCXAHiZMY neprasu. CTar PO3BHTKY miei ramysi 6araro ¥ oMy
pH3HAYAE CyHACHHH piBeHb eKOHOMIYHOT Ge3neKH KpaiHu, Ma€ cyTTeBuil BILTAB
na iunecmlﬂﬁﬂo-imoaar.\iirﬂuﬁ moTeHIian PO3BHTEY HAioHATBHOT EKOHOMIKH.
Tlonpd 1, ykpainceKuit CTpaxoBuil PUEOK BCE IC € HEAOCTATHBO TOTYKHHM,
OCKITBKE HE MOXKE HOBHOI0 MipOi0 pearysard Ha ecTaGimisyroHi MHEKA
30BHIIHBOrO Ta BHYTPIIHBOrO CepeoBHIL. TIpo 1e, 30KpeMa, cizauTh TOR
(axr, mo Horo yactka y BBII cxrazae e 1,3 BiACOTKA, o7, K POSBHHYTL
PHHKH MatoTh YACTKY 8,6 BIICOTKA.

‘Ba/K/TMBOKO PHCOIO Cy4acHoro CTany CTpaxyBaHHi B VkpaiHi € POSIHPCHHA
MiKHAPOAHOTO CriBpOGITHHITBA. TlopsA 3 TIOSATHBHOX OUHKOIO IHOTO SBHIEA
cain TAKOK 3A3HAUATH, MO BOHO CyTIPOBOKYETBCA BHHPKHCHHAM HIKA
npobeM, pUpIMICHHA  FKHX NeKHTE Y qurommEl  (OpMYBAHHA eeKTHBHIX
KOMyHiKaUHHAX 3p’A3KiB  TA KOMIT FOTEPHHX iopMAIiHHIX TeXHONOTIH.
CpiToBuii JOCBIX BKA3YE HA Te, WO TroGaisaniiii MPOLECH B BaraThoX KpaiHax
crami 00 EKTHBHEM MEHAKOM NPOrpecy B ramy3i {n(opmAIHHIX TexHONOTiH,
xoTpi BHKOPHCTOBYHOTBCH Cy6’exTaMH CTpaxyBaHHL. B Vkpaisi, K2 B ocTaHHi
poxu e TXOM axruBizauii crpaxoBol TisTBHOCTL, TAKOK aKTyami3yeTses
npoGeMaTHKa HANICIKHOTO il-ld)op.\mniﬁﬂoro 3a6e3ncyeHEs  Td PO3BHTKY
KOMIT FOTEPHHX CHCTEM i 6a3 maHMX CTPAXOBHX KOMMaHii 3ara’ioM i cucTeMH
0BiKy TA BiTHOCTI 30KpeMA-

Crix 3a3HAYMTH, WO 10Ci/DKCHHS PO3BATKY indopMALIHHIN TexHOIOTIH
o6aiky piTHOCTI 371HCHIOE TUHPOKE KOIO HAyKOBLIB i rrparmx’m. oxkpeMa
AIeKCaHapoBa MM., Bearopoauesd M. O., benbko M. M., bizyxa M.T., Bouyna
T.B., bpamya 0. M, 3asropossiit BIL. Tlucapescwia T.A. Cavenxo C.1, Comxo
BB. Ta inmi.

Vi BoHH He THUIC 3 TeopeTHuHOI, 2 # 3 mpaKTHYHO TOUKHM 30pY
XapaKTepH3ykoTh MONHBOCTI  TA  TepeBart 3aCTOCYBAHHS  CYHacHuX
indopmAIHHAX Texmonorii 00mKy Ta piTHOCTI. BaraTo BUCHUX AKUEHTYIOT
ysary Ha pori KOMIT FOTEPHHX iropmaiiHHEX TexHONOTIH B obmiky Ta
ynpasiHHi, PO3BUBAOTH Teopi0 WOAO omiHKH iXHBOL edexTHBHOCTL- Oxpim
MBHOT0  BAKITHBHM HANpAMOM  HAyKOBHX nocrimKeHs  CTAnd po3pobxa
pemme;uauiﬁ oo somdixanil opraHi3auiHIAX CTPYKTYP yTpaBIiHAT mix
BIIMBOM {HOpMALIHHIX TCXHOTOTiH, 3MiHH OKPEMIX Gasosux 3acan 0OMKY #
apiTHOCTI, @ TAKOK BHKIAN TEOPETHHIX aCTIeKTiB i JEXiB TPAKTHYEOTO
BUPILICHHL 06 TiKOBO-AHATITHHAX # KOHTPOJNBHHX samau HA 3acamax
(hopMyBaHHL T& BHKOPHCTAHHA inpopmaiiiuX CHCTEM i TexsoOri.
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[image: image4.jpg]3arajoM HAayKOBHH iHTEpeC KOMI IOTCPHHX iH(OPMAMiMHHX TEXHONOTiH B
rany3i 00aiKy Ta 3BITHOCTI IOSCHIOETHCS HASBHICTIO HIMPOKHX ONTHMi3ALiHHHX
MOXJIHBOCTEH ¥ BHCOKOK) ONEPATHBHICTIO yrpasiinus. OCOONHBO Le BaXIHBO
A1 CTPAaXOBHX KOMIAHIM, SKi BHMAraloTh ONEPATHBHOIO YIPABMIHHS K
TPOIOBHMH TIOTOKAMH, TAK i JiANBHICTIO CyG’€KTiB CTPaXyBaHHS B UinOMY.
CrpaBe/UlMBO BH3HATH, WO y UBOMY KOHTEKCTi ITHTAHHA BHKOPHCTAHHS
iH(opMALIHHEX TEXHOIOriH caMe y CTPaxyBaHHI BUMAraloTh GLIbII JETaIbHOTO
posrmsny ¥ OMIHKH, OCKITbKM B HAyKOBMX nyOmikaumiax i miteparypi BOHM
NpejCTABICHI HE TAK MAcOBO if AeTaibHO. 30Kpema, BHCTYNAKOWH 3ac000M
MiBHUICHHS SKOCTI CTPAXOBHX MOCJIYT, OCHOBOK) HOr0 MO CIYJKHTH 100pe
Hanaro/pkesa indopmaniiina 6asa JaHMX, a TAKOXK KiJIbKiCHA NPOTHO3HA OLIHKA
BIUBY iH(OPMALIHHIX TEXHONOTTH HA PE3yIFTATHBHICTh MOKA3HKKIB JisIBHOCTI
cy6’€exTiB CTPax0BOi, BAPTO 30CCPEIMTH YBATY HA MHTAHHAX MiJABHIMEHHS IX PiBHA
3 mo3uwii 06Ky # 3BiTHOCTI.

B inopManiiiaux TexH0I0riH Ha 06MKOBe BiIOOPOKEHHS Ta NOPAIOK
(opmyBaHHS mOKYMEHTAmii # 3BITHOCTI BHpAKAETBCA He IHmE y 3amiHi
nanepoBHX HOCIiB 00:ik0BOi indopMauii enexrporHmuMH. TIposB 1BOro BIUMBY
Mae Ginpimn ruOOKHI 3MICT i KPHETHCA B 3MiHI KOHUENTYAJBHHX NOTOKEHb
BelcHHA 007Ky Ta (opmysanus 3BiTHOCTI. OCHOBHHIA ACTIEKT IBOrO IHTAHHS
MOJATAE Y PO3IMPEHHi (DYHKUIOHATHHOTO 3HAYCHHs 007KOBOI iHQopMamii Ta
PO3UIMPCHHESA MK 1l BUKOPHCTAHHSL.

B KIacHUHOMY PO3YMiHHI OCHOBHOK METOK 001iKy € ()OpMyBaHHA Ta
MOJAHHS 3BITHOCTI. Y BANAZKY 3 BITUH3HAHOK NPAKTHKOK) CCHC BCICHHSA
001iKOBHX 3aIHCIB 3BOAMTECA 10 OJIAHHA OCTAHHBOI KOHTPOIFOIOMMM OPraHaM i
BHILECTOAIIMM OpraizauisM. Oxuak indopmauiini Texronorii GopmyoTs iy
OCHOBY 34CTOCYBAHHA 00JIiKOBO-AHATITHYHOI iH(OPMALIT — BUKOPHCTAHHS 18
onTuMizauwil AiAAbHOCTI i migsmmenns ii pesympTatmBHOCTI. Ha ne Brasye
MPAKTHKA CTPAXOBHX Kommawii. OCHOBOI Ha3BaHOi TpaHc(opmauii BHCTYmae
icropuunmit po3BHTOK indopmauiitHux TexHOsOTIH. Tenesuc inpopmaiinmx
TEXHOJIOTH 06Ky Ta 3BITHOCTI TICHO NOB’s3aHMil 3 PO3BHTKOM iH(OPMALIHHIX
CHCTCM, 3MiHOKO BHMOT JI0 HHX CAMMX Ta Uijeil iX (ynkuionysanus. [Iparnenss
10 onTuMizauil mpaui OGMIKOBHX NpALiBHMKIB Ta TOTPeGa y NPHCKOPEHHI
ONpalOBAHKS JAHKX, B TOMY YHCT PyTHHHHX PO3PAXYHKOBAX OTepaiiif craja
TPHUMHOIO MOMIYKY MOMKIMBHX IUIAXiB BUPImICHHS npoOieM# IMBHIKICHOrO
BHKOHAHHS APUMCTHYHUX ik 3 uHCIAME Pi3HUX Kiacis. Halinepmaioro BuMOroo,
AKA CTANA UEPIIONPHYMHOK) HAYKOBOIO MOMIYKY MOXUIMBOCTCH 3MiHH KOHIEIIL
indopmaniiiHux cucTeM crama norpeda B NPHCKOPCHHI 0OpoOKH Jamux i ix
MATEMATHYHHX PO3PAXYHKIB (pHC.1).

Brasaui Ha puc. | KOHUENTYyaTbHi 3MiHH WijCH Ta BiANOBIIHHI iM PO3BHTOK
inQopManifHEX TEXHOIOTIH CBIIYHTE PO MOCTYIOBE YCKIAAHEHHS 3aBJaHb, WO
iX BUpINIYETHCA 3a JONMOMOTOK TEXHIYHMX 3aco0iB aBTOMaTH3amii. I'eHesnc
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iH(OpPMAIIHHAX TEXHONOriH TAKOXK TICHO NOB's3aHmMH 3 PIBHEM PO3BHTKY
TeXHIYHHX i MATCMATHYHHX HAYK.
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Puc. 1. 3uina konyenyil inghopmayianux cucmem ¢ exonomiyi*
Tipimitka: * copyosaro Ha ocroi [3]

OKpiM 1bOT0, JOKOMOTHBOM PO3BHTKY iH()OPMALIMHUX TEXHOIOTiH BHCTYTAIOTH
noTpedu 3auiKABICHMX KOPHCTyBauiB. 3 mosumi oOmiky Ta 3BiTHOCTI BOHH
NOJATAIOTH HE JHIIC Y NPHCKOPCHHI 00UHCTIOBATBHHX ONepaiiit, a if BUMo3i, mo
TI0B’513aHa 3 YI0CKOHAICHHSM iH(OPMAIIHHOTO 3a6€3NeEeHH S Y PaBTi HESL.

Crnix 3ayBauTH, O B JTEpPaTYpHHX pkepenax [3] mpoBOAHTHCA
nepiozw3aiis PO3BATKY iH(OPMALINHKX TEXHOJOTH i BHAIAETBCA 5 eTamis:
Qyxraarepcpka epa, GKCIulyaramiiiHa epa, indopmanuiiima epa, epa po3BHTKY
CTpaTerivHMX | KOHKYDEHTHHX IepeBar Ta IJOGATBHC —B3AEMONOB sI3aHe
cycrinbereo (Tabu. 1).

Tabmuus MICTHT OCHOBHE 3MICTOBHE iH()OpMANiiiHe HABAHTAXKCHHA MO0
icropii posBuTKy iH)opMawiiinkX TexHOOri# B cBiTi. OONiK B YKpaiHi y cBOEMY
PO3BHTKY NpOHmOB yci cramii 3actocysamms IT. Lle mosHawwiocs Ha Horo
OpraHi3amifHO-METONONOTIYHMX 3aCaZaX 1 BIUIMHYZO HA CAM  MEXaHi3M
(opmyBanms 00:1iKk0BOI iH(pOpMAIT.
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Epa Poki XapaxrepucTika
Byxrameposka Jxinia S0-X A0 | EACIIVATYBAHEA KOMIT IOTEpH epIior (20000 onepaifi o
novaTxy 60-X cexynay) i apyroro (10 500 000 onepaifi B cexywy)
poxis XX cr. NOKOMAMS [US BHPIICHNS OKPEMHX PO3PAXYHKOBHX i
HAlGITHI NDOCTHY, le TPYIOMICTKHX eKOHOMIHHHX
apjamb  (NAIDHKIAZ, MaTepiaibiOro OGUIKY), T00TO
3ACTOCOBYBATACS TACTKOBA €/1CKTPOHHA 00pOGKa AQHHX
Excinyatamiina | 3107aTky 60-x | BAKOPHCTOBYCTLGH €/eKTpORHA OOPOOKA JAHHX HA BOIX

710 cepenumn 70- | eramaX ynpamrimms Jisikicnio, T06T0 aiMciocThCS

X pokip XX CT. | mépexiil 0 ABTOMATHIOBAHHX CHCTEM YNpABTHAS.
Tipopwartifina 3 Kinia 70-x 20 | TIDAKKIHHM AKICHTOM € BHKODHCTAHHS iHGODMAIT [Ubt
novaTxy 80-X npwisrTs pimeish. J1o 80-X poxin KoMn'somepii iRopaniii
pokis XX cT. TeXHOTOHT POIBHHYJHCS B CHCTEMAX TATPHMKH TPHAHSTTS
pillitth i paKiX CTpATeT X CHCTeMAX IUARYBAHIS.
Crpateriannxi Cepenina 80-X | BHcoka  cKOHOMITHA  CeKTHBHICTh  BMKODHCTARIS
KORKYDEHTHAX poKin XX cT. 0 | KOMI'IOTEpHHX CHCTEM  CHOMYKATA iXHIX BIACHHKID
nepepar 2003p.XXIcr. | Gopothcs a pmmp ma pamky. KpiM Toro, mporpawi
HAZAIOTH MOXUTHBICT KOMII'I0TepHOT 0GPOGKH JOKYMeHTaIii
i Gyxramepeskoro obiky.
ThoGasioro 32003p. no GipwH  MOKYTh  BHKODHCTOBYBATH  KOMI'IOTpHI
Baacwo- ash wac incopManiiti TexHosorii, mo6 mpamiopatH 3i cRoiMm
nowsaroro A0BHMH TIAPTHEPAMH Ta KICHTANH B CBITOBOMY MACTITAGi.
cycnizsemna Indopanis crac pecypcos HapisEi 3 MaTepiaiaM,

ehepricio | Kanitatos. Boia mepetBopiocThe B oxmH 3
HAHGLBII WHKAX 22 MicTOM | Macomux 31 opmoi0
NPOYKTIB NMBLTI3ali, CHOKMBatEM KOT CTAC BCE MO/ICTBO.
Mamunna inyiiis (ekcriepTi cHCTeMH) HepeTBOpiOCTLCS
N NPOYKTHBNY CHIY, @ WTywHuH iHTeiekT i03mosc
BUpiIYRATH SIKICHO HOP] JABAQHIS TEXHIMNOTO HPOTpecy.

TIpHAITKA: CPOPMORANO ARTOPON HA OCHOB [2]

OmHi€r0 3 KIYOBAX TAKHX 0COOMMBOCTEH € Te, mwo [T 103BOISIOTH
inrerpysatn pisHi (ymkuii 00poOxm 06miKOBHX aHMX AK Ha omHoMy APM
Gyxra;mepa, HANPUKITA/T PO3PAXYHKOBI, A0BizKOBI iH(opManiiini, cepsichi Tomo,
Tak i HAa winomy wommnekci APMB. Jlis upOro € B HAABHOCTI BUINOBIMHMi
apCEHAN KOMYHIKATHBHHUX 38’A3KiB Ta [HTepHET.

Takox crcTemH, mo NoOya0Bi HA OCHOBI CydacHux IT, MEBHHM YHHOM
BIMBAIOTH HA (yHKUii 06xiKy. BOHM rHyuKO pearyioTh Ha iX 3MiHM Ta JAKOTh
MOJUIHBICTE DO3B’A3yBATH HOBI 3a7a4i, Yepe3 BiAMOBIIHI ACOPHTME PO3PAXYHKY
00TiKOBHX TMOKa3HHKiB. 3 TO4KH 30py opramisauii IT naiors 3vory posmmpuTH
KOJIO KOPHCTYBAYiB Ta 3a10BOBHHTH ix iH(opManiiini moTpeGH Uepes MexaHizMu
(opmyBanHs 3aTpeOyBAHMX JAHHX, ONCPATHBHMH OOMiH HHMH Ta AICKBATHC
VIPABIiHChKE PearyBaHHI.
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B obmixopoMy mpomeci aBTOMATH30BaHAX CHCTeM 0Omiky (ACBO)
3acrocyBanns IT Mae nesHi O3HaKH:

~  pO3MOLTBHE BHKOPHCTAHHS KOMITIOTEDHHX DECYPCIB — mapajieibHa
poboTa Aekimbkox abo GaraTh0X KOPHCTYBAUiB B OHiH iHOpMAitHii cHCTeMi;

—  posBuHYTI KOMyHiKamii, #Ki JAOTH 3MOTY  ONPAUBOBYBATH
pi3HOMAaHITHY 061iKOBY iH()OPMALIO, MO 30ePIracThCA HA Pi3HUX KOMII'HOTEpAX,
TO6TO aBTOMaTH30BaHi poGoui Micus Gyxramrepis (APMB) B ACBO MoxyTsh
OyTH TEPHTOPIATbHO BiIOKPEMICHHMH;

- fianoroBuii peKHM  CHiNKyBaHHS  KOpHCTyBaua  (oGmikoBoro
npamiBHMKa) 3 KOMN'I0TepoM, TOGTO Oe3mocepeiiii JOCTYN KOPHCTYBaua
iH(opmamii 10 KOMI'IoTepa 3a JONMOMOTOK MPOrpaMHOro 3a0e3NeveHHs, Mo
3a0e3neyye JHOMHO-KEPOBAHKI OCHOBHHI TEXHONOTIYHMA mpomec 0OpoOKH
00:1iK0BOI iH(opMmauii;

— pobora xopucTyBaya (0OMIKOBOro NpauwiBHAKA) B  PeKHMI
MAHINyTOBAHHSA JAHHMH 00Ky}

—  HACKpi3Ha imQopmamiifHa mATPEMKA HA BCIX €Tamax MPOXO/UKCHHS
00nikoBOi infopmanii Ha OCHOBI iHTerpoBamoi Gasm AammX GyXranTepchKOro
00miKy;

—  GesmancpoBuii IPOLCEC MATOTOBKH NEPBHHHOTO, MOTOYHOTO, 3BiTHOrO
JnoxymenTa. Ha manepi (hikcyeTscs mme Horo kinnesmii BapianT;

—  eeKTHBHICTb — BIJHOMCHHA PE3yIbTATY JO BHTPAT HA OOMIKOBY
indopmarizo [1].

HasBani OCHOBHI O3HAKH JOCTATHBO WIiTKO NO3MIiOHY!OTH IT 0GMKy sk
CHCTEMY 3 TeBHHMH 0COOMBOCTAMH. L[i 0COGMMBOCTI CTOCYIOTBCH HE JTHINE
caMoro 06IiK0BOrO mpouecy, a i ioro opramisauii (dymkuii nparuisHukis,
CTPYKTYpa poBOYOro MiCIsl, MOBHOBAKCHHS, NPABO MiMMHCY (B TOMY 4HCIH
€JIEKTPOHHOr0) Ta JOCTYITy 10 inhopmanii Tomo).

Taxi 0COG:TMBOCTI 3HAYHO0 MiPOI0 BH3HAUAIOTHCS HANPAMAMH CTBOPEHHS [T
067Ky # 3BITHOCTI UM piBHEM OXOIUICHHs 06 €xTiB 00miKy Ta miszbHOCTL. [fo
nepumx BiTHOCHTBCS nepcoHami3amis PO3paxyHKiB, (hopmyBaHHs
iHTCJCKTYANBHOrO  iHTEp()CHCY KOPHCTYBaYa KOMITHOTCPA, BHKOPHCTAHHA
obikosux 6a3 gaHux. Jlo Apyrux B Mepesk i APMiB — okaibHi ui rio0abH
Ha IT Ta inpopmauiiisi pecypcn 00miky ¥ 3BITHOCTI MalOTh BIUMB pisHi
(axropn. Bomu Bm3mauarors Bua IT i wiacmdikyloTbCst 32 psIOM O3HAK:
CTymeHeM LEHTpami3amii TEXHOJNOIYHOTO NPOLECY BHPOOHHMITBA; THIOM
npeavernoi cepn 3acrocysamHs 1T (BHpoOHMHa, OOMiKOBA, aHANITHYHA);
CTYNEHeM OXOIUICHHs 3aBJaHh OOJIKY Ta yNpaBiHHA (NOBHA MM YacTKOBA
aBTOMATH3Ais); KIACOM TEXHOIOIIYHHUX ONEpANii, sKi peami3yloThcs (CHCTEMH
YNPaBIiHEA TEXHONOTIYHMMH NpOUECaMH, GasaMu MAHMX); THIOM iHTepdelicy
KopucTyBaua (3axexkuts Bia Thmy OC (onepauiiiHoi cuCTeMH)); CrOCoGOM
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[image: image6.jpg]100y 0B Mepexi (OKanbHa, rIobanbHa); iHCTpyMeHTapiem (pydHi, MexXaHiuHi,
CNIEKTPHHH, €IeKTPOHHI); THIIOM HOCis iH()opMauii; THIIOM onepawiii Tomo.

Jlocnipkerns 00MIKOBOI NPAKTHKH CTPAXOBHX KOMIIAHiM CBiTYHTH, IO
BHKOpHCTaHHA Cy4acHuX IT s BinoOPasKCHHS TOCHOJAPCHKEX Onepamiii Mae
BIUMB HAa 6asosi Qymkuii obmiky. OxpiM Tpamuumiiismx (iHpopmamiiima Tta
KOHTDONBHA), ~ 3ABJAKH  CYYaCHHM  TEXHIYHHM  MOMUIMBOCTAM  MOXKHA
3abe3nmeuyBatd MOrMONCHE BHKOPHCTAaHHA iH(opmamii, 30kpema wuepes ii
TPEACTAB/ICHHS B HECTAHNAPTHOMY BHIIAG GLMbIN AANTOBAHOMY A0 BHMOT
YUpaBNiHCHKHX — TpamiBEukiB. To6TO, MOKHAa  NIATPHMATH  MO3HMLIIO
B. OcmsTyeHka, SIKHH BKA3y€ HA BHHMKHCHHS YNPABIIHCHKOI, AHANTHYHOI Ta
iHmmX (yHKnil 06Ky (puc. 2).

yrxuii oGiky I~
Tipanoro Ta
Inopwanitina |  asoporsoro | Kontposia | Ananineuia| Vipasnisceka
38°S3KY.

Tncpopwanifini Texonorii o6iky

Puc. 2. Dyuxyii 061Ky 6 yMOGaxX 3aCMOCYSAHNA HGIopMayitinux mexnonozii
Tprtitia: chopMOBAHO aBTOPOM 1a ocHoBi [10, ¢.84]

Jlo iHIOI, He MEHIN NMOKA30B0I ocobmuBocTi BIutHBY T HA mpouec 06IiKy,
CHiL BIIHECTH TAKOXK 3MIHY anropursy (opmysamns indopmauii. Haykosui,
AKUCHTYIOYM HA LBOMY YBAry, ULJIKOM CHPABCAIMBO CTBCP/DKYIOTH, ILO
TOC.TiI0BHICTh: NCPBHHHUI JOKYMEHT — PEriCTp aHAMTHYHOro 061Ky — perictp
CHHTCTHYHOrO 00Ky — 3BiT, MOe OyJ¢ 3MiHGHA HA Oyab-AKy iHmIy: 3BiT —
NICPBUHHMI JOKYMEHT — PEriCTp AHATITHYHOTO OOMIKY — PEriCcTp CHHTCTHYHOTO
00miKy B peskuMi PEaTBHOIO YACY) BHHHKAE MOTpeDa MOCHIMTH iH(opMmamiiHy
(DYHKI{IO 1E OJHIER0 — IPAMOTO i 3B0poTHOIC 38’ 513Ky [10, C.84].

HaiiGinbur axryansbHa s CTPAXOBHX KOMIIAHIH (yHKUis npsmoro Ta
3BOPOTHOrO 3B°513Ky. [ CyTHiCTS momsrae B aBToMaru3oBaHoMy (OpMyBaHHI PO
TOCTIONAPCHKI omepauii y micwix ix smilicHerHs, mepesipni ¥ crcTeMarm3awii
OTpHMaHHX faKux i nepexayi 10 ACYIT (MRP, ERP) crpaxosoi kommanii. [licts
moro iHQopMalis CKEPOBYEThCA B OyXranTepiio, I¢ ONPAIbOBYETHCH,
Y3AraTbHIOETECH W MOKE CHPAMOBYBATHCH Y CTPYKTYPHI Nigposmina ams
TIOJATBINOI Peani3aii POLECY HANAHHS CTPAXOBHX NoCyr. Taka MOCi XOBHICTh
TIPOXO/DKEHHA 001iK0BOI iH(opMarii 1o Kananax 38° 3Ky Aa€ 3M0ry (opmyBaTh
Y CTpaxoBiii kommaHii e()eKTHBHY aBTOMATH30BaHy iH(pOpMALiiHY CHCTEMY
VUPaBITiHEA HE JTHIIE MPOLECAMH HAIAHHS CTPAXOBHX IOCHYT, @ i 3/HCHEHHAM
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mismbHOCTI 3aranoM. ITpH mBOMY MOJMKHA FOBODHTH TIPO Te, WO iH(opMariiiHa
cucrema 001Ky € OHOYACHO MPOMIKHOK Ta CIONYYHOK) TAHKOK Y 3arambHii
CXeMi YIpPaBIiHHS CTPAXOBOI KOMIAHi€r0. CHCTEMHICTh IPOSBISETBCA Y TOMY,
10 HA BXOJi 3HAXOJATLCA JAHI PO TOCIOAAPCHKI Omepanii, ski 3 HCHIOKTHCH B
KOMMaHii, a HA BHXOZI — pPC3YJBTYIOMA YH TpPOMiKHA IH(OpMANS 1
ynpaBiiHiiB Pi3HUX PiBHiB (pHC. 3).

Kepisruxu, mo
Ban Pimenmst npuiiaor,
sistsaocti pimers
crpaxonoi
cowmanii (€|
ngnmu Ssoporsmit
380K aw'mox
36ip nanux O6iikope Guerenennistitrs
(inopwmanii) - BizoGpaxeni NGt
7 dinascopo- dinarcoo-
B Y rocnomapenki TOCHONAPCHKHX
onepanit onepaiti opmysa
pericrpin obiky i
asirmocr

Puc. 3. Cxema npoyecy Gopmysans ma eukopucmanis o6nikogol
inghopmayii ma yuKyil npAMOZ0 it 380POMHOZ0 36 A3KY 6 YMOBAX.
Komn ‘tomepusayii o6aixy [10, ¢.85]

OKpiM 1BOro, KOKHA TOCHOJAPCHKA ONEPALs, SKA 3THCHIOETHCA Ta
Bi100pakaeThess B CHCTEMi 00Ky OMiHFOETBCA 3 MO3MUIT JAOUITBHOCTI, B TOMY
YHCTI MOJATBIIOTO 3ACTOCY BAHHA B MPAKTHIN KOMIAHIi.

OnpamoBanus BBCACHHX JaHHX y cucremi IT 3ifCHIOETBCA 3 MCTOKO
(JOPMYBAHHS ~ Y3AraJbHIOIOUMX DETiCTPIB Ta 3BITHOCTI, a TAKOK 3a1mi
BCTAHOBICHHA IX KOPHCHOCTI [T YNPaBMiHHA CTPANOBOK AisbHICTIO. B
OCTAHHBEOMY BHIIAIKY KOPHCHA iH()ODMALIS BHKODHCTOBYETBCS Ul YXBAJICHHS
VOPABTiHCBKMX PINIGHb, @ TAKOXK 3 METOK IUIAHYBAHHA W MPOTHO3YBAHHS
cTparerii pO3BUTKY KOMNAHII.

Sk GaumMO, BHKOPHCTAHHA CyYaCHHX iH(OpMANiHHMX TeXHOIOTriH B
ynpaBuiHHi  3MiHioe (yHKuii OOGMIKOBOrO TMEPCOHANy IMOZO NPOUEAYP,
3MIMCHIOBAHHX HA APYroMy (ONCPATHBHOMY) Ta TPETOMY (3BEACHOMY) €ramax
obnixoBoro mpomecy. Ha cramii » mnepmoro (mepBuHHOro) eramy 0O6miky
(opmyerses Ga3a JaHuX CTPAXOBOI KOMNAHI, B OCHOBI SIKOI JIEXATh TOCNOAAPCHKI
onepanii. Ha Hyomy BiaOyBaerhcsi 3amoBHCHHA 0a3 mammx, (opmyroTscs i
KOZYIOTBCS yCi MacHBH 00iKOBO-aHAMITHYHOI iH(opMmanii. [Tics msoro 3aBaakm
amropurMam Moupixauii (rpynyBaHHs, y3araJbHEHHS TOMIO), sKi 3aKIACHI 5K
Gasa wHeaMiHHMX Ge3 [03BONY AIMiHICTPaTOpa NpABHI, TOTYIOTBCA yci
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[image: image7.jpg]3anporpamMoBaHi Brm 3BiTiB. OCTaHHi € SK CTAHJAPTH30BAHI, TAK i PO3pobIeH] y
BHIJIAII CTICIIAMBHAX NPOrPAMHMX JONATKIB y (hOPMAX, ANANTOBAHKX A0 BUMOT
KOPHCTYBaYiB. TAKKM YMHOM, y CKJIAZi NEpeTiKy TPATHIIHHMX CTaii 061ikoBOro
MPONECY OMH 3 CTaniB BTPAYA€ CBOK AKTYANbHICTb. 30KDPEMA, HE3MiHHHMH
3aTMINAIOTECA BBEACHHA iH(opManii Ta (popMyBanHs 3BiTHEX (HOPM — nepBHHHMII
Ta mizcymxosuii o6mik. Ha apyromy erami (oneparuBHOr0) 00MiKy KOMIKOTEpHA
crcrema (opMye yCro HeOOXiTHY IH(OPMALLIO Ta JOKYMEHTH ABTOMATHYHO.

OyHKIi 3 KOHTHPYBAHHA AOKYMCHTIB Ta (DJOPMYBAHHA BHYTPIIIHBOI Ta
(inAHCOBOI 3BITHOCTI 3aKNAJEHO y BHIIAA AJITOPATMIB Y NPOrpaMHy
KOMIOHCHTY - TCXHOIOTiYHOrO  3abesmeucHHs  in(opMmamiliHoi  crcTemm
Oyxranrepcbkoro o0mky. Yac, mO BHTPAMAETBCH OyXraaTepaMi Ha 0OpPoGKy
JOKYMEHTIB Ta (DOPMYBaHHs 3BiTiB, 3HAYHO CKODOTHBCSH i, BIZNOBiAHO, MOKE
OyTH BMKODHCTAHMII HA YJOCKOHAJCHHS ICHYIOYOi HA NiJNPHEMCTBi CHCTEMH
xnacuixanii indopmauidHuX pecypci Ta Ha TBOpUE y3araibHEHHS TAa AHAM3
inopmaii, oTpEMaHOi Ha Pi3HKX eTamax 061ikoBoi 06podKH [6, ¢.37].

To6TO, BUKOPHCTAHHS CYHACHHX iH(OPMAILIIHAX CHCTEM PH3BOIKTE 0 I
omuici ocobmuBocTi  OGMKY — NPHCKOPEHHS (JOPMYBAHHA OyXraarepchkoi
JIOKYMEHTAI{ Ta JaHHX. 32 TBEPKCHHAM BYCHHX IPH PY4HOMY BEICHHI 06Ky
amme Ha BigoOpakeHHs omepauiil B OONIKOBHX PEriCTpax BHTPAYa€ThCA BiX
50 [14, c. 40] n0 70% wacy obuikoBoro mepcomany [5, c. 58]. 3a ymom
HOPMAITBHOTO (DyHKIIOHYBAHHS CHCTEMH OOTiKOBOMY IIEPCOHAY HEMA€ NOTPEGH
BTpy4aTHCs Y iH(opmaniiiuit mpouec Ha Oyab-fAKOMYy HOTO eTami HLIIXOM
BiZ00pasKCHHs MPOMIKHIX 1aHuX [7, c. 48].

Komm'rotepri  indopmaniiini  TexHosorii  103BossoTE  mpocTime i 3
MEHIUHMH BHTPATAMH TPOIOHY BATH NEpcoHi(ikoani crpaxosi mocayra. [pasia
6y10 6 aBCOMOTHO HE NPABHIBHO if HECTIPABETHBO FOBOPHTH JIMIIE [P0 BHIOH
BiX PO3BHTKY iH(OpMariiiHmX TEXHOTOrIH B 061Ky Ta 3BITHOCTI, OCKLIBKH 3 yCi
TCXHOJIOT{YHi PEBOTIOT OIHOYACHO TOB’S3aHI i 3 ICBHHMH PH3HKAMH.

Halinpoctimmy NPHKIAIOM 1bOro Mozke OyTd TOH (akr, Mo Oyab-skuit
TEXHOJIOTIMHHH MPOrpec MPH3BOIMTH 0 CKOPOUSHHS POOOHMHX Miclb i mpodeciit,
a Ha 3MiHy iM 3 ABISIOTECA HOBi (iX KiNBKICTh MOJKE OyTH HaBiTh Ginbmor, a
BUMOTM /10 piBH# Ksamiikamii smauno summmvu). TOMY BIPOBALKEHHS
KOMIT'IOTEPHHX IH(OPMALIHHUX CHCTEM Ta TEXHOMOTriH B OOMKy i 3BiTHOCTI
30ibIIye TONAMT HA CHCHIANbHOCTI, MO BHMAraKTh KBami(ikamii B ramysi
iHKeHepHHX TexHOuOrii. To6TO B OCTAHHI POKH YiTKO RPOSBIAETHCA 3POCTAHHS
3aJIE/KHOCTI €KOHOMIKH BiJ{ 3HAHb, B TOMY YHCIIi HAYKOBHX.

OnHi€I0 3 OCHOBHHMX IEPEBAr CYYACHHX TCIEKOMYHIKAWIMHHMX CHCTEM i
KOMI'IOTEPIB € CKOPOYEHHS YaCy TA BHTPAT CHOKMBAYIB CTPAXOBHX NOCTYT HA
3B’A30K, KODIOHH JICDXKaB HE BIUIHBAIOTH HA iX 3aCTOCYBAHHS, BOHH CHIPHAITH
TIPHCKOPCHHIO MOIIKMPCHHS 3HAHb Y CBITOBOMY MacmuTabi.
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3HauHe MOIMPEHHS BXHUTKY CY4YacHHX iH(OPMALiHHAX TEXHONOTIH B ramysi
00Ky Ta 3BiTHOCTI 3a0e3MEYMNI0 IMOHAHMEHINE ABA OCHOBHHX MO3HTHBHHX
pesynsrary. Tlo-nepme, 3anposawkenHs aGo Ginbmn akrueHe BHKopacTaHHs IC
MaJsio TO3HTHBHHH BIUIHB HA IWHAMIKY BIiTYH3HAHHX i MiKHADOZHHX CTPAXOBHX
nociyr. Ilo-mpyre, BinGyBCs mNpOuEC AKICHOrO TPAHC(OPMYBAHHA Tramysi
crpaxyBanHs. Bowa 3 OpieHTOBAHOi Ha OGCIYrOBYBaHHS MAuoi KiNBKOCTI
CTPaxOBHKiB NEPETBOPHIACA HA OaratoraiyseBy cdepy MisIBHOCTI, 3maTHY
3a/I0BOJIBHATH OLIBII AP TOTPEOH B NOCIYTaX CTPAXYBAHHS.

B.Har crpaBe[UIMBO CTBEP/DKYE, WO € TPH ACIEKTH TpaHc(opmamii
TpamMUiHHOro OOMiHY iH(OPMAII€X y CYCHNBCTBI y 3B’A3KY 3 PO3BHTKOM
cyyacHuxX  imopmamilimmx koMm'roTepEMX  cucrteM. [Ilo-mepmie, BOHE
TPHCKOPIOIOTH 06Ir iH(opmari. 3aBsKky pOMY MDKPErioOHATbHI i MiKHAPOIHI
noTOKH in(opmanii craror Habarato Oimem mBHaKEMEH. Ilo-apyre, BOHH
PO3MIMPIOIOTH apeant IpoBaifaepis i onepicysayis indopmarnii. B ineari, Gymp-xt0,
XTO M€ JOCTYN 0 iH(OPMALIMHHX KOMIT'FOTEDHHX TEXHOJIOTIH MOXe OyTH AK
npoBaiizepoM, Tak i oxepysayeM indopmarii. ITo-Tpere, BOHH CTBOPIOIOTH 10CI
HeGaueHi CTPYKTYpH OOMiHy imjopmamiero, sKki ycysaloTh TpamHuiiHi
iepapxiuHO-GIOPOKpATHYHI NEPEeNOHH HA IULAXY TMOTOKiB iHpopmamii. Lle crae
MOJK/IMBHM 3aBIAKH TAKHM NPHPOAHMM skocTaM mepex IKT, sk pimicTs i
Heekckno3usinicTs [8, ¢.2-3].

O.JO. Tlazexa, CHpaBeAIMBO  CTBEPIKYE, IO  KOMITOTCPHI,
TeJIeKOMYHIKAIiiiHi Ta HOBITHI TEXHOJOTii i CHCTEMH JOKOPIHHO 3MiHHIH CTaH
iH(OPMAUIHOTO MO PHHKY, 3HAYHO VIIIBHHTH HOro, NPHCKOPHIH 0O0ir
indopmanii, i 3pobuma ii azpecHor. Lle PO3MHMPHIO MONIMBOCTI PHHKIB
CNOKMBAYa | BAPOOHHKA, BOIHOUAC, 3MIHIOKMH XapakTep ix B3aemoxii [11, ¢. 71].

TTosACHEHHAM LBOTO CIHYXHTh TOH (AKT, MO CKAKIMO KOMI'FOTCPHi
inopmauiiini Texmonorii MawTh Taki CKIAZOBI AK pamio i Temepecypcw,
CTimbHEKOBHIT 3B’130K (WO mizkmoueri g0 mepeki Inteprer), indopwamiini
KiOCKH (BCO-CTOPIHKHM), MPOrpaMHe 3a0€3MEUECHHS TOMO.

BUHMKHCHHA ~ KOMI'IOTCPHHX  iH(opMamiiHux — TexHOTOrHH  3pobuI0
MOJMTMBHM ICHYBAHHA MEPCK 3HAHb. 3HAHHA NMCPCCTAIOTH OYTH 3AMKHYTHMH B
npuBaTHEX c(epax uu reorpaiuHEX KOPIOHAX — BOHH CTAIOTh CYCILTBHHM
HAIOAHHAM, IO 3HAXOAMTECK y BinbHOMY 00iry. KpiM 1bOro 3HAHHS MHTTEBO
NEPEAAIOTHCA Bill ICPBHHHOIO /UKCPE/A A0 “HMCICHHUX KOPHCTYBAYiB i 3HAIIMTH
nepBHHHY iH(OpMaIilo cTae Bike HeMOXKTHBEM. Takoxk MEpexi 3HAHb CTAKOTH
KATaMi3aTopoM PyXy MNOTOKiB im(popMamii i 3Hamb y THX Hampsmax, Ae ix
HaliKpame CpuiMaloTh, WiHYIOTh, 30aradyioTh i BUKOPHCTOBYHOTH [11, €.2].

JL1s CTPaxoBOi Tauy3i ue 0COGNHBO AKTYANbHO, OCKIMBKH 3aB/AKH Oimbuii
npOiH(POPMOBAHOCTI MOTEHLIHHKX CTPAXOBHKIB MOJKHA J0CATTH 30a]1aHCOBAHOCTI
CTPAaXOBHX IOCHYT, A TAKOXK IIEBHOr0 PO3YMiHHS MOJNCTHBHX NMpOGeM, 10 1acTo
BHHHKAKOTH B Iiif raxy3i i He € moB’s3aHi Ge3MOCEPEHBO 3 ALUIBHICTIO CY6 ekTa
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[image: image8.jpg]crpaxyBanHs. Pomb inopmauiiHux TexHomoriii momarac y (opmysaHHi
a/IeKBATHOTO CIPUMHATTA TA Peakuii Ha Ti um iHmi mogii, mo BixOyBaroThca. Y
HBOMY KOHTEKCTI JUisi Oi3HECY BAXIHBO BMKODHCTOBYBATH CBOEDiTHI MpPHHOMH
HelMPONHrBICTHYHOrO NPOIPAMYBAHHA 3 MCETOK 3a0€3MCUCHHA ANCKBATHOL
NOBCTIHKH, 3BAKCHOO BHOOPY 10 BWAY CTPAXyBAHHA, A TAKOK MOCHICHOTO
BITYYTTA IHCTHHKTY CAMO30CPCEHHA i CAMONOMKCPTBH. JIOCATHCHHA TaKMX
winelt aekuTh y mommHi mckxonorii. [Tpore inopmauiiini TexHomorii He €
OOMEIKCHHMH JAHMM KOJIOM ITHTAHb.

ix pom, six cnpasemBo 3a3nauae B.Har, moske Gytu:

— TEXHIYHOIO, B CCHCI ABTOMATH3AL] BAKOHAHHA OJHOMAHITHUX 3aBJAHb, AKi
paHiNe BUKOHYBAIHCA IO, (bMH;

— CUPHAIOYOI0, TOOTO CIPHAHHS 3aralbHiil YYacTi y mpouecax MpHiMaHHS
pimens i mpouecax BIPOBA/PKEHHA IX y JKHTTS;

— HOBAaTOPCHKOK, W0 TOB’53aHA 3 BHPOBAUKCHHSAM HOBHX NOCHYT i
MeXaHi3MiB HaZaHHs WEX nocayr [8, ¢.5].

3arajoM NEPeBArM  3aCTOCYBAHHA  KOMITHOTCPHHX  iH(popmamiiHux
TEXHOJIOTH B 00Ky ¥ 3BITHOCTI CTPAXOBHX KOMIIAHii MPOSBIAIOTECS HE JIMIIC Y
30imbmenni  OOCATiB  MiAMBHOCTI # MiABMICHHI sAKOCTI  OBGCIYTOBYBAaHHS
CTPAXOBHKIB. IX BHKODHCTAHHS NPH3BOMATH A0 DALY IHINKX MOHTHBHHX 3MiH,
sKi y3aranpHeni B Tabu. 2.

Tabmus 2

TopiBHsHES TPAMITIHHNX T2 KOMIT'F0TepHnX iHdopvaniiinmx
TeXHOJIOTii 00/IKY if 3BITHOCTI B CTPAXOBHX KOMIIA)

Tlpomosxerns Tabm. 2

1 £l
‘Hiasxith pibeilh 33710B0/ICHAA MOUKTY Ha CIpaxoBi | MaKCHMATGHI MOKTABOCT 3AZOBOTCHHA B
TPOAYKTH. IOCIIYTAX CTPAXYBAHKSL

"FiRL K KOHKY PeTOCTPOMOARHICTE:

'BHCOKA KOHKYDEHTOCIpOMOAKHICTS.

BAliKaBICHAS KTICHTID NOCTYTaMM  CyMUKHHX
ranyaeif oGMeee.

MIHpoki MOAMBOCTI MOGIHAREA NOGIYT
CTpAXBAHIS 3 TIOCTYraMH CyMIAHHEX Tay3elt
(Hanpikan TypHIMY).

OGMekeHRS B OSBHTKY | HATArOUiyBaiii | HeoOMCKGHI MOAIMBOCTI [UIA POSBHTKY
MowmBOCTeH Ginecy. cTpaxonoro Giiiecy y caiToBoMy MacmITaGi.
OGvekeHicTs  MOACHBOCTSH | SAliKapiciA | MOAUMBIcT,  yUACHeNI  BIpTyaibHoro
noteniinoro cTpaxobuka HAOWHAMM | NOSCHOHNS ~ WiWWOCTI  CTpAXYBAHES  Ta
MaTepiasami. KOHKDETHOT CTPAXOBOT OCIYTH TYPHIMY.

"~ Tpawmifin (maneposi) TexHOOMT Cyuachi_inopwanifini TexaoI0ri
1 2
OBMeReHICTE, epestiky TOCAYT B raly3i HOUIYKY 1 | MOAIMBICT: 3a6e3neueHRs IHPOKOTO A0CTY
Bopy  indopwartii QiSHIHEMM MOAIMBOCTAMH | A0 iRQOPMANI MO NOCIVTH, B TOMY UM
UpauiBKHKiB cyG'CkTiB CTpaXyBaiHs. Giaiiec — MapTHepiB B pisX KpaiHaX chiy.
Juau A MiCT  cxoBMII imopyami wa | MoimmicTs  apxinymamis  (cricuers)
lIATIeOBIX Ta {HITHX e aBTOMATHIOBANX HOCiTX. | iHGOPMAIL Ha ONITHKO-\ATHITHAX HOCHX.
ChamicTs, nomyKy | npeicTaBenns ingopyamii. | [poctota  momyky  Ta mpeAcTapieriin
indpopwmanii.

TpyAHOMI NpH 3AACHeRH postmHpela Nepeniky | [pOCTOTa pOIMPENIn aCOPTRMEATY NOCIYT
1 ACOPTHMEHTY CTPAXOBHX HOCTYT. BIAKA HASBHOCT MOXUBOCTSH HIHPOKOTO
JI0CTYITy W00 nommpenns: inopmaii.

TIORLTHHA, Py THIIA TeHOIOTIA MPAIi. MOAIMBICT  ONepaTHBHO  TpaltioBaTH
OAHOYACHD 3 BENMKHM BETHKIHMH MACHBAMH
oGikonof idhopmanii Ta KticHTaMH.

KULKICTh NOTORIGARAX KIICHTIB BIIAANACTLCN | [epHTOpIIbG  CBOGOMR 1  BIACYTHICT
TePHIOpIATLHHMH MEKAMH. ohexRen.
FOABicT, _NamIoK” 1epe3 HEAOCTOBPHICT: | BUIbilia AOCTORIpHICTL MpOpMAII SaBAmk it
OGAiKOBHX famAX, MPOGAeMH NPH iX yoyHewHi i | noctifiiosy  omopiemmo, B T
neofXimicTs  moCTIHOTO  MOHITOpHATY | aBTOMATHWHOMY.
inopmanii.
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IpoimoctpoBani B  TAOmMi nepeBarH  3aCTOCYBAHHSA  CYYACHHX
KOMIU'IOTEpHHX  iH()OpMAIiHHIX TEXHONIOTIH, Janeko He moBHi. [IpoTe HaBiTh i
BKA3AHHX JIOCTATHBO /UL OOTPY HTYBAHH AiHCHOI POt CyyacHuX indopmamirmx
TEXHONOTiH TpH BeacHHi OOMKy Ta (opMyBaHHS 3BITHOCTI B CTpaxoBiit
JSUTHHOCTI.

Taxum ynsOM, I'T BH3HAYAIOTH NPHHIMIK iX 3aCTOCYBAHHS Y OOMIKY:

—  3abesmeveHHs CHJIKYBaHHA KiHIEBOro KopucTysaua (Oyxrairepa,
KOMIPHHKA, EKOHOMICTA) i3 CHCTEMOI0 aBroMaTH3awii mpodeCiiHo 0OMEXKECHOI0
NPHPOJHOIO MOBOKO, HAJAHHA BXiTHOI i pe3ymbraTHOi iHdopMamii y 3swmiil i
3py4Hil U1 KOpHCTYBaua (opmi;

- 3a0e3neUCHHs MOMKIMBOCTI  BHpImICHHsS 3a7a4 OOIIKY, KOHTDOJIO,
aHamizy 3a iX NOCTAHOBKOKO i BHXITHHMH JAHMMH, HE3AICHKHO BiJl CKIAZHOCTI i
HAABHOCTI iX (JOPMATBHAX MATCMATHUHHX MOJCICH;

—  CTBODCHHs KiHICBOMY KOPHCTYBA4y TAKHX YMOB POOOTH, 32 AKHX BiH
3IHCHIOE MPONCCH YNPABTIHHA | MONIYK HOBHX DIICHB Y PEAKHMMI AKTHBHOIO,
TAKOTO, IO JEAATi PO3MIHPIOETBCA iAZOTY 3 KOMIOTCPOM, ONCPYEOUH
TOHATTAMH CBOET NPEAMCTHOI JIiIHKM, BHKOPHCTOBYIOUM npodieciiinmii 10CBia,
HABHKH | MPHIHMAIOUM PIlICHHS 0HOYACHO 33 GaraThMa KPHTEPIAMH, YACTHHA 3
SIKMX HE OMHCaHa (JOpMAIBHO i HE MA€ KibKiCHOro BupakeHns [1,c.78].

Asromaru3aiis 00miKy (OPMYE HiTKOM HOBI BHMOTH 1O BXiZHOI —
nepsurROi  indopmarii. PisHomaniTHicTs hopm moxaHs Taxoi indopmanii, mo
HAIXOMTH 10 OyXramrepii, Z03BOIIE BECTH 3BSACHHH 001K Oe3mocepenHso Ha
miACTaBi NCPBHHHHX JIOKYMEHTIB 0€3 HONEPEIHBOTO iX HAKOIHYCHHA Ta
Y3arabHEHHS.

Tlpu uBOMy BHHHKAIOTH TCBHI BIAMIHHOCTI B TEXHONOTii JOKYMEHTYBAHHS,
sKi, B OCHOBHOMY, IOB’S3aHi 3i CKODOYCHHAM KiNBKOCTI mamepoBux (opm
JOKYMCHTIB  (0€3NanepoBOl0  TCXHONOT€W), 00 €IHAHHM  (DOPMYBAHHIM
JIOKYMCHTAIii, ABTOMATHMHOK0 0OPOOKOK Ta PEECTPALIEI0 OOTIKOBHX JAHHX.

Buxopucranns IT a1 BeieHHs o6miky Ta (JOpMyBaHHS 3BITHOCTI BHOCHTH
CYTTEBi 3MiHM B OPraHi3auil0 JOKYMCHTYBAHHs 3arajioM. BoHH momsraiors y
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[image: image9.jpg]BHKODHCTAHHI OLIBII CyYaCHHX €ICKTPOHHHMX HOCIiB NCpBHHHOI 06MiKOBOI
indopmanii,  (opMyBaHHI  €ICKTPOHHMX  NEPBHHHMX  JOKYMCHTiB i
ABTOMATHYHOMY IX CKIaJaHHi. .

Cxmanasns  (QopMmyBanms), OQpOpMIEHES # 30cpiraHHs NEPBHHHHX
JMOKYMEHTIB B yMOBAX KOMI'IoTepu3amii Mae HH3Ky ocobmmBocTeil Ta
BiIMIHHOCTEIH Bizt pyuHOi 00poGKH HaHKX (pHC. 4).

‘BininoCTi Ta mepenart: JopMyBaHs JOKyMeHTAIL B
'YMOBAX CyNaCHHX iHQOPMAUHIAX TexHONO

1. JICKYMeHT MOWe CKIAIaTHCh BpyHy Gesocepeaso ia Micni syiifcienis
FOCTIONAPCEKO] Ollepalif Ges CTBOPEHHS SNeKTPOTION MEPRUITHONO JIOKYMEHTY.
Torix il nepesactses 20 Gyxrarepil s oGpoGKi. Byxrantep (onepatop)
CTBOPIOC 34 MMM NIPOBOIKY, KA ZOJACTLCH 10 XPOHOJOTITHOTO MACHEY AAHHY -
sKypHany onepanif. ITapanebio It AOKYMEHT PeCCTPYETECA BpYSHY B KypHAZi
PCCTPALLIT IeRMHHIX 1OKYMEHTIB.

2. BHKODHCTAHRS GICKTPOMHOTO BapianTy Kaprorek - Gas jmmmx. B
nallmpocTimony papiaiTi Gasa JAHIX - Ue KAPTOTEKa, POITAIOBANA b AN ST
KOMIT'HOTepd, [0 f03BOIAC IYKATH /IOKYMEHT 400 IPYITY OKYMEATiB 32 Gy/th-
SIKOKO TIOMIYKOROIO O31AKOIO, JUIALICHOIO IPH PECCTPALLIT: ABTOPOM AOKYMEHTY,
BHKOHABIIEN, TEMOIO, JIATOI0 OTPHMANHA 60 CKIATANIS JOKYMEHTa, Horo
{10MEPON TOIIO,

3. Iepenara 1epeaati 10KYMEHTY Ge3M0CEPeIEO 3 KOMIT'OTEpa Ha KOMIT IoTe]
Tlomsrac B OTPHMANHI AOKYMEHTA B TOMY BILLL, B sKOMy BiH Oys
b nizroronemi, 3 BKmOUCHHMH X0 HEOTO TAGAHILIMK, rpadiKav, pHCYRKAMH
1010, BIAOMOCTI 3 TAKOTO 10KYMEHTA A1€TKO MOAKYTH GYTH BKTIOUCHI A0 {HITHX
JIOKYMEHTiB, 2 CaM Bift MOe HIEDEABATHS 110 MEPEA] BCepeHHi MATPHCMCTRA.

4. CTooperis eleKTPOMNOTO apXiny, MO J03BOTSe BHDIIIHTH mpobreny
[P WEWIKOTO OMWYKY HEOOXIANOIO AOKYNEHTY, CTHOpeItiH TXOIPOK AOKYNCHTiD
32 HAGHOIO TeMATHKOIO. [1epeBara — KOMNGKTHICTY, 36epiralHs TRHK.

5. Tipuiuwn noaviifuocti Tenep peariycrsca wa immif miicTapi - musxowM
KOIBAHIS BCIX OGKOBMX Onepaii i PosposKi BINOBLMX AITOPHTMIR LT
OTpHAMAHHS OGIKOBHX TOKAMHKIB DISHAX CTYNICNiB Ta iBRip. Jamucana oun
pas inQopMaiia JaTeKHO B NpOrpaME oGpODKN MOe GyTH BHKOPHCTAHA
GaraTopaoso, B ToMy SHCIH i B po3pisi KOPCTOWAYIONHX pAXYHKiB LTt
OTPHMAHIS €6 TOBHX | KpEHTOBMX 060POTIB.

Puc. 4. Biominnocmi ma nepeeazu OOKyMeHmMy6anHa 8 Cmpaxogux.
Komnawisx 6 ymosax euxopucmanns IT
TpmviTka: chopmoBano apTopavs 3 ypasysanisn [10, ¢.85]
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BaxmBol0 0COONMBICTIO JOKyMeHTyBaHs B ymoBax IT € Te, mo
PCECTpalis NEPBHHHKX JAHHX NPOBONMTECA 4CPE3 3ANOBHEHHS BiATOBITHOI
PeECTpaniiiHOl KAPTKH B AiN0roBOMy pexmMi (HA eKpaHi KOMI'H0Tepa) Ta micis
I(Or0 ABTOMATHYHO NEPEHOCHTHCH 32 PCECTPALiHHAM HOMEPOM Y CaM JOKYMCHT.
OmHOYacHO POOMThCH NO3HAYKA (IITAMI) TPO OTPHMAHHS JOKyMeHTy. Ha
BiaMiHy Big Ge3 xomm'roteprux (IopM GyXrairepchkoro OGMIKy, NpH AKHX
TepBHHHI JOKYMEHTH, OONIKOBi periCTpW, 3BiTH PO3APYKOBYIOTBCH Ta
30epiraroTbc B apxiBi, mpu KOMIT'rOTepHil (opMi (OPMYIOTECA ENEKTPOHHI
CXOBHINA JAHKX HA CICKTPOHHMX HOCIfX.

Tpn xomm’totepm3anii 00niKy Takox 30epira€rbCs mMOmBilHuK 3amuc,
HaBiTh B TOMY BHIIAJKY, KOJIH Onepauii (ikCyroThCs 3 IOMOMOIOK0 BHKOPHCTAHHA
BiZIOBIAHOTO KOJ1y. AJle HATOMICTh KOMII IOTCPH3AIlisi #f BHKOPHCTAHHS CY4aCHHX
IT BHOCHTL 3MiHM 14O iHmWHX enemeHTiB Merody oOmiky. Hampuknaz,
3ACTOCYBAHHS IITPHX KOZB, 3HAYHO TPHCKOPIOE NOBECHHS iHBeHTapH3aui. ii
CYTHICTb IIPH HBOMY HE 3MIHIOETBCA, an¢ CNOCOOH ii 3miMCHEHHs (MpOBEACHHS)
KODIHHHM YHHOM 3MiHIOKOTECA. BinfyBaeThcs 3aMiHa PyYHOTO NEpPEpaXyHKy Ha
TPOIEC 3UMTYBAHHAM INTPHXOBHX komis. Ile 1mae 3mory mpoBomwMTH
iHBCHTAPH3AWi0 €3 NPHUIHHCHHA NOTOYHHX ONepamiif, HeoOXigHHX T
spilicHenns misnbrocTi. CyTTEBO 3MIHIOETHCA i MOPAZOK CKIAZAHHS 3BITHOCTI.
Tlpu xoMm’joTepHOMY Crocobi 0OpoOKH JamHX 3BiTHICTB (JOPMYETBCS 5K B
PCrIAMEHTHOMY pPeXMMi, Tak i B pexuMi 3amuTiB 10 0asH JaHux, a He
CKIQJAETHCA OJMH Pa3 /U1l BAKOPHCTAHHS MPOTATOM TPHBAIOTro uacy [1; 4; 9; 15].

®opma  00;iKy, BH3HAYEHA U1 CTPANOBHX KOMNAHIH  YMHHMM
3AKOHOJABCTBOM, ~ TICBHMM WHHOM  MOJEPHI3YBaTACh BIAMOBIHO 10 THX
MOCTHBOCTEH, fKI MA€ TCXHIKa, KA 34CTOCOBYETBCA IS 3AIMCHEHHS 001iKOBOrO
nponecy. CydacHi TeXHiYHI MOKIHBOCTI J03BONSIOTH PEATi30BYBATH 00K
3riaH0 00paHoi (JOPMH 3ABISKH BHKODHCTAHHIO PCATTI30BAHHMX y NPOrPAMHOMY
3a0esncyeHni  anropurMis. 1le CympoOBOMKYEThCA THM, IO KOMITKOTEPH3AUis
obmiky Ta Bukoprcranss 1T He odmexye qopmu foro BeacHHs. Texuiuno 3a
JIONOMOTOK) CYHACHHMX TEXHIYHHX 3aCO0IB MOXKHA Peasi3yBaTH Oyab-AKy py4HY
4 MexaHi30BaHy (opmy o6miky. Y 38’S3Ky 3 IHM € MOXIHBICTh OOMpATH AT
peanisauii HAHGLTBI OnTHMATBHY (OPMY OYXraiTepchkoro oGmiKy.

Tlpasia ciix BH3HATH TOH (akr, mO mpu opramizauii Gyxrairepchkoro
06i1iKy Ha 3acajax BHKODHCTaHHA Cydachux IT oGitikoBHil mepcoHa® MOBHHCH
BOJIONITH 3HAHHAMM IIOJO TOr0 3BiIKH i B SKOMY BHILUL BiH OTPHMYE
TOYATKOBI YMOBH JUIs CKIAJAHHA oOmepauii; posymits amropurm abo cmoci6
3iCHEHHS CBOEI omepaui; fAKuil Pe3yibTaT i B SKOMY BHITIUI BiH NOBHHEH
OTpHMATH; WO i KOMY NepejaTH no 3akimuenmi omepamii. Taxa imdopmaris
MOBMHHA HAJABATHCh MPAIBHAKOM HE3AICHKHO Bil TOro, sKWii METOA 0O6pOGKH
inopmaii 3aCTOCOBy€TBCA Ha TimmpuemctTsi. [Ipu meoMy CrOCOGH, SKIMH
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[image: image10.jpg]JIOCATAETBCA OPraHi3amis mpaui NPH 3aCTOCYBAHHI NPHKJIATHHX HPOTPAMHHX
3aco6iB Ha MiANPHEMCTBI, MOKYTb OyTH HaHDi3HOMAHITHI LITAMA.

Omike CIiX BKA3ATH HA TC, MO iRGOPMAiiAI TEXHOIOTII B Cy4aCHHX YMOBAX,
0COGNMBO B CTPAXOBiMl MiSIBHOCTI, COPHAIOTE rI00amizamii CKOHOMIYHKX
TIPOLECIB, IO ,y CBOIO 4epry, GE3yMOBHO MA€ BILTMB HA 3AraTbHHH PO3BHTOK
obniky ¥ HO3HauaeTbcs Ha Horo Merojomorii Ta TexHonorii. InQopmariisi
TexHomorii B CyyacHoMy oOmikoBoMy mpoueci (opMmyrTR YyMOBH At
YAOCKOHAJCHHI Ta iHTeneKTyamisauii oOmiky # 3BiTHOCTi. OKpIM IBOr0, BOHH
AKTHBIi3yOTh BHKOPHCTAHHS HOTO JAHHX /U1 OUIHKH Pe3yabTaTiB (iHAHCOBO-
TOCTIONAPCHKOI MisTBHOCTI CTPAXOBHX KOMIaHii i JopmyBarms ixmpol cTpaTeril
PO3BHTKY.
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