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The article considers the directions of the
public service’s competitiveness through the
introduction of the new technologies in the
system of selection, evaluation and personnel
training, and monitoring the efficiency of public
service as public institute, and the adaptation
of the best European practices into the
increasing service status of the public service.

Keywords: modernization, Europeanization
of public service, diagnosis of the competitive
status, strategic partnership, strategic control-
ling, quality audit.
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