O. Lapuk, H. Pu6ina
Ocobnueocmi oceimHbOi KOMyHikayii @ ymoeax ducmaHyiliHo2o Hag4aHHs

YOK 378.147:004

Onbea UAPUK

TepHoninb, YkpaiHa

ORCID: https://orcid.org/0000-0003-0169-7009
Hamanissi PUBIHA

TepHoninb, YkpaiHa

ORCID: https://orcid.org/0000-0001-6260-9039

OCOBJIMBOCTI OCBITHBOI KOMYHIKAIII
B YMOBAX JIJUCTAHIIHHOI'O HABYAHHSA

Y cTaTTi npoaHanisaoBaHoO 0COBNMBOCTI OCBITHLOT KOMYHiKaUil y 3aknagax BULLIOT
OCBITU B yMOBaxX OMCTaHUINHOIO HaBYaHHA. 3a3HayeHo, Lo KiHUueBa MeTa Takoi
KOMYHiKauiT nongrae y nepegadi iHopmadii Ta dopMyBaHHi y CTy4eHTIB NEBHOI
CUCTEMM 3HaHb, YMiHb, HABMYOK i KOMNETEHLIN.

MeTta pocnigkeHHs nondrae B aHani3i ocobrnmMBOCTEN OCBITHLOI KOMYHiKaLil
SIK KNacu4HOro enemMeHTa iHopmauiinHo-negaroriyHoro cepenosuilla B ymoBax
ONCTaHUIMHOrO HaBYaHHA Ha 3acajax neaaroridHOro KOHCTPYKTMBI3MY, LLO
npeacTasneHi B Cy4aCcHUX BITYN3HAHUX | 3aKOPOOHHUX AOCTIIKEHHSAX.

Ha ocHOBi HaykoBMX [mKepen npoaHanizoBaHO MOHATTS AUCTaHLIMHOIO
HaBYaHHSA SK LiNecnpsiMoBaHOro iHTepakTUBHOIO nNpouecy 3400yTTs BULLIOT OCBITH,
LLO MPYHTYETLCS HA BUKOPUCTAHHI Cy4aCHUX iIHpOpMaLiNHUX | TENEKOMYHiKaLUinHMUX
TexHosorin. BuaineHo wWoro nepeBarun: eKcTepuTopianbHICTb, CUHXPOHHWURA i
ACUHXPOHHUIN peXXUMN B3aEMOLIi y4aCHUKIB HaB4YanbHOro npouecy.

B ymoBax gucTaHUiMHOrO HaB4YaHHA BiOOYBaETbCA MPaKTUYHE OBONOAIHHA
iHCTpyMEHTaMu  iHpOpMaLLIMHO-KOMYHIiKaUinHKUX TexHonorin. Kpim Toro, Take
HaBYaHHSA BiAKPMBAE 4OCTYN 4O Pi3HOMaHITHMX HaBYanbHUX pecypcis, 3abeanevye
OOMiH gaHMMK Ta 30iACHEHHS KOMYHIKaTUBHOI OisNbHOCTI 3a NpodeciiHuMn 1
OCBITHIMM iHTEpPECAMU, OAE MOXITMBICTb 3000YyTK OCBITY, MiABULLNTK KBanidikauito,
34incHIoBaTK nepeniarotoBky abo 3MiHUTK NpodeciviHy AiANbHICTb Y 3pyYHiA Ans
CTyaeHTa (popmi, Jonomarae po3smBaTu NOro 34i0HOCTI.

HocnigxeHo ocBITHE cepeaoBuLLe K NOegHAHHS OddNanH- Ta OHNanH- CTPYKTYP
Y MOHOKYNbLTYPHOMY Ta NOSiKynbTYpHOMY npocTopi. INMigkpecneHo, LWo 3 po3BUTKOM
iHbopMaLiMHMX  TEXHONOrin  NiABULLYETLCS  KOMYHIiKaTMBHa  edeKTUBHICTb
CTYOEHTIB, CNpOoLLyeTbCA OO0CTYN OO0 MiKHapogoHux pecypcis. [NpoaHanizoBaHo
3MiHW Yy MoJeni OCBITHBbOI KOMYHiKaLLl, BHACNiAOK SKUX 3pocna KinbKicTb gpxepen
iHdopMaLii Ta KaHaniB KOMyHikauii B iHhopMaLinHOMY NPOCTOPiI.

3pobneHo BUCHOBKM NPO 3MiHY TEXHOrOrii nepedadi iHdpopmauii B cydacHOMY
3aknagi BuLLoi ocBiTU. KoMyHiKaLiHi MOXIMBOCTI OCBITHLOIO MpoLEeCcy B yMOBaXx
OUCTaHLUINHOIO HaBYaHHS 3anexatb Big 3acobiB nepepaui iHopmauii, wWwo
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BiQMOBIdAOTL LiNAM i 3aBOaHHAM HaBYaHHSA. 3MiHM y pernamMeHTaLii OCBITHLOI
KOMYHiKauil BRSIMHYNM Ha MOAANbHICTb NPOLECY HaBYaHHSA: 3a00BiNbHANYN
0COOUCTICHI OCBITHI NOTPebK, cyl’ekT HaBY4aHHS OLHIOE iIHPOPMALIHMI OCBITHIN
noTiK.

KnroyoBi cnoBa: AncTaHuiiHe HaBYaHHSA, OCBITHA KOMYHiKaLlis, KOHCTPYKTUBI3M,
iHbopMaLiNnHO-KOMYHIKaLiHi TeXHOMOTiT.
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THE PECULIARITIES OF EDUCATIONAL
COMMUNICATION UNDER THE DISTANCE
LEARNING MODE

Abstract. The article analyzes the features of educational communication
in higher education institutions in the context of distance learning. It has been
noted that the ultimate goal of educational communication is both the transfer of
information and the formation of a certain system of students’ knowledge, skills
and competencies .

The objective ofthe article isto analyze the features of educational communication
as a classic element of the information and pedagogical environment in terms of
distance learning on the basis of pedagogical constructivism, presented in modern
domestic and foreign studies.

It has been analyzed the concept of distance learning as a purposeful
interactive process of higher education, based on scientific sources and the use
of modern information and telecommunications technologies. The advantages of
distance learning are emphasized, in particular extraterritoriality, synchronous and
asynchronous modes of interaction of participants of educational process. Under
the distance learning mode there is a practical mastering of information tools and
communication technologies.

It has been emphasized that distance learning provides access to various
educational resources, gives an opportunity to receive education in a convenient
and appropriate form for the student, helps to develop student abilities, provides
data exchange, communicative activities based on professional and educational
interests, training, retraining or change professional activity.
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The educational environment as a combination of offline and online structures
in monocultural and multicultural space is studied. It is emphasized that with the
development of information technologies the students’ communicative efficiency
of increases, access to international resources is simplified. The change of the
model of educational communication is substantiated, as a result of which there is
an attraction of more sources of information and communication channels in the
space of information.

It has been made the conclusions about the change of information transfer
technology in a modern higher education institution. The communication
capabilities of the educational process in terms of distance learning depend on the
means of transmitting information that meet the goals and objectives of learning.
Changes in the regulation of educational communication influenced the modality
of the learning process: while solving personal educational problems the subject of
learning estimates the information educational flow.

Key words: distance learning, educational communication, constructivism,
information and communication technologies.

Formulation of the problem. The modern process of learning in higher
education is seen as a communicative process, which, at first glance, is the transfer
of information given the complex context of the pandemic educational space. The
specificity of this process is that the ultimate goal of educational communication i.e.
not only the transfer of information, but the formation of students’ certain system of
knowledge, skills and abilities, and then competencies as a classic element of the
information and pedagogical environment. The role of the teacher also changes in
relation to the nature of the forms of information flow management in the educational
process, which is called an external task, and in relation to the actualization of the
information flow in the actual learning activities as an internal task. It should be
noted that at the present stage of educational system development, the process of
forming learning tasks should move from passive to active.

The analysis of research on this issue showed that some aspects of the
problem of educational communication and distance learning on the basis of
constructivism were considered in the research of such scientists as O. Dmitrenko,
N. Zhevakina, S. Kushnir, A. Lototska, O. Pasichnyk, A. Midlyar, G Onufrienko,
A. Chernevych, N. Polovaya, O. Ryazantseva, N. Tverezovska, D. Kasatkin,
V. Tikhomirov, R. Levis, E. Kuendler.

Problems in the development of distance education have been studied by both
foreign scientists (R. Delling, G. Ramble, D. Keegan, M. Simonson, M. Moore,
A. Clark, M. Thompson, etc.) and domestic ones (O. Andreev, G. Kozlakova,
|. Kozubovska, V. Oliynyk, E. Polat, A. Khutorsky).

A. Andreev, T. Vakhrushcheva, M. Zagirnyak, V. Kukharenko, E. Polat,
A. Khutorsky, |. Kozubovska, O. Rybalko, E. Dolynsky, M. Bukharkina, J.
Vagramenko, V. Verzhbitsky, K. Verishko, V. Kaimin, V. Soldatkin, N. Sirotenko,
N. Korsunska, O. Skubashevska V. Osadchy and others investigated the issues
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of introduction and use of information and communication technologies in higher
school. Distance learning researchers have mostly focused on the analysis of
didactic principles and the study of technological platforms. However, educational
communication in the context of distance learning is still insufficiently studied.

The aim of the article is to analyze the features of educational communication
in terms of distance learning on the basis of pedagogical constructivism, presented
in modern domestic and foreign studies.

Presenting main material. The history of the educational system development
allows us to predict the possible consequences of the introduction into pedagogical
practice of a particular innovation. In the conditions of distance educational process
the form and a kind of activity change to traditional receptions the necessity to
formulate questions not on algorithm, and according to studying of a training
material is added.

The concept of «distance learning» is interpreted in the scientific literature as a
purposeful interactive process of interaction between teacher and higher education,
based on the use of modern information and telecommunications technologies that
allow distance learning, and thus provides education in the field of production, on
the spot living, the ability to organize the process of self-education, planning and
implementation of individual educational trajectory depending on their capabilities
and needs, expands the range of people who have access to all types of educational
resources beyond age, social restrictions, health, increases social and professional
mobility [Zhevakina, 2003, p. 70].

In the process of distance learning, educational communication is decisive,
the effectiveness of learning depends on its level. In scientific sources, the term
«communication» is defined differently. In the linguistic space, communication is
seen as a process of active and accelerated exchange of information. Information in
language and speech as an object of scientific analysis has become relevant since
the emergence of text linguistics, in particular since the 60s of the twentieth century.
Modern linguists actively use the conceptual apparatus of information theory, in
particular its basic terms information and informativeness, and in the theory of
linguistic communication, and in psycholinguistics, and in linguopragmatics, and
in discourse, and in paralinguistics, and in linguosemiotics and other integrative
sciences. The ability of language as a natural sign system to transmit information
stems from its most important social function i.e. communication, through which the
process of communication between individuals and the process of human evolution
is possible. Since information is the basis of knowledge, and informativeness is the
saturation of the message with new, valuable information for the recipient, both
concepts are important and decisive for the study of the communicative function
of language and speech. The main areas of information are political, economic,
spiritual or cultural, scientific and technical, social, environmental and international
[Onufrienko, 2010, p. 157].

In the conditions of distance learning, the form of communication also changes,
especially during a pandemic, but with the implementation of distance learning
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it is possible to solve a number of tasks, in particular: to ensure the availability
of various educational resources; the possibility of receiving education in a
convenient, adequate and appropriate form for the student; to develop creative
and intellectual abilities of the student through open and free use of all educational
resources and programs, including those available on the Internet; data exchange,
communicative activity on the basis of common interests, first of all professional
and educational; organization of leisure, recreation and development; improve
skills, retrain or change professional activities [Midlyar, 2017, p. 67].

The main advantages of distance learning are extraterritoriality, synchronous and
asynchronous modes of interaction of participants in the learning process teacher -
student, student - student, student - study group. Under the distance learning mode
it is possible to involve specialists from certain fields in training, to invite professors
from foreign partner institutions of higher education. Also, simultaneously with the
study of other subjects is the practical mastery of information and communication
technology tools, as well as the possibility of ensuring the availability and continuing
education throughout life [Midlyar, 2017, p. 66].

As you know, communication is an integral part of the pedagogical process,
its level depends on the effectiveness of learning, especially in distance form.
The interaction between the student and the teacher in the conditions of distance
learning mode takes place within the artificially created communicative space. The
communicative space presupposes the formed situation of interaction, in which
there is a place, time and mutual desire for communication, aimed at achieving
the goals of the learning process. Under the conditions of distance learning, this
process is more complex, generated by the need for joint activities, perception and
understanding in cyberspace. The main purpose of communication is to involve
and motivate participants to learn. In remote mode, many types of traditional
motivation do not work as effectively as usual. The most stable is the internal
cognitive motivation, i.e. the motivation of conscious action. It plays a major role
in distance learning. At the center of the communicative space is the subject, but
during the design of interaction it is necessary to take into account not only the
subject orientation, but also the motivational aspect of learning. Motivation to
achieve the goal is realized in the success of the student’s educational activities, in
the pursuit of goals and persistence [Lototska, Pasichnyk, 2020, p. 13].

Within the framework of distance education it is necessary to create an
educational environment where the student feels comfortable as an active
participant in the educational process, forming a habit of independent learning,
independent planning of their own field of study, search and information processing
with modern lifelong learning technologies [Midlyar, 2017, p 68].

Scientists interpret the educational environment as a set of material
factors; spatial-subjective factors; social components; interpersonal relations
[Tverezovskaya, Kasatkin, 2011, P. 192].

The modern educational environment can be characterized as a combination
of offline and online structures, and their interaction not only in a monocultural and
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multicultural format. Thanks to the development of information technologies, the
communicative efficiency of participantsin alleducational processes has significantly
increased, access to global educational information resources has been simplified,
and there are more opportunities to meet human needs in educational information
products and services. Of course, this could not but affect the emergence of new
forms of pedagogical interaction and productive transformation of the old.

The information and educational environment is understood as a systemically
organized set of information, technical, educational and methodological support,
which is associated with a person as a subject of the educational process. As a
fundamentally new educational environment, scholars often interpret the concept of
«smart education», which brings together knowledge, students and teachers from
around the world. The transition to XXI century education develops the necessary
skills, including creativity and innovation, cooperation and leadership, intercultural
understanding, communication, literacy in information and communication
technologies, career and vital skills [Tikhomirov, 2013, p.6].

However, reforming educational processes in Ukraine in the context of
globalization, joining the values of world and European level, as noted by S.
Kushnir, requires creating conditions for the formation of a new teacher, rethinking
the content and organization of the educational process taking into account the
competency approach and constructivism [Kushnir, 2017, p. 65].

Itis worth emphasizing that one of the essential indicators of a student’s success
in high school is his style of thinking, which is confirmed in the semiotic concept
of culture. It is in this context that the problem should be considered from the
standpoint of pedagogical constructivism. At the present stage constructivism in
pedagogy is considered as an educational model, the basis of which is the concept
of cognitive development of J. Piaget, the theory of pragmatism by D. Dewey, the
theory of social development by L. Vygotsky. Pedagogical constructivism is a theory
and practice in the process of teaching and learning, which involves obtaining
new knowledge through their own mental activity, activity and social interaction,
the transition from the strategy of transferring ready knowledge to stimulate self-
learning, self-initiation, self-organization, self-assessment [Kushnir, 2017, p. 66 ].

Constructivism in pedagogy can also be described as a technology of compiling
an individual educational process of the student with the help of information
technology. In this definition, an essential component is pedagogical technology as
the ability of the teacher or electronic systems to respond and predict the reactions
of the student in the process of educational communication.

And constructive pedagogy is a pedagogical process of the organization of the
environment and means of individual training in collective and development of skills
of independent training in the microenvironment of the individual. But one of the
components of pedagogical communication is discourse, in all its manifestations,
which arises in the dynamic processes of the modern educational environment.

In general, distance learning technologies allow to give the educational process
flexibility, adaptability, interactivity, accessibility. In particular, during the pandemic,
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distance learning contributes to the emergence of new forms and models of
learning in the modern educational space, as well as the possibility of creating
«smart educational environments». Technology allows you to create fundamentally
new teaching methods. Scientists note that the important characteristics of modern
education include openness, virtualization and delocalization. Virtualization of
education opens up fundamentally new opportunities to overcome important and
pressing problems of modern society: increasing access to openness of quality
education, including for people with disabilities; continuity of the learning process
throughout human life, which is a recognized need and requirement, which is
proclaimed in the UNESCO documents [Polovaya, 2018, p. 62].

Due to this, it is possible to form an individual educational model in accordance
with the competency approach i.e. to combine educational content and select
methods of forming competencies in each case. Types of educational content
are changing and becoming more diverse, there is a tendency to move from
static content to open, interactive one. All this affects the teaching methods, the
relationship between teacher and student, and as a result there is a transformation
of traditional models. It's not just about technology, it's about a new philosophy of
education.

This conceptis based on the idea of adapting educational content to the individual
needs of the student. A specific feature of the current socio-cultural situation in the
educational space can be called the assignment of new information technologies
to the defining symbolic function of building a new educational environment.

The model of educational communication in the space of educational cross-
culture (information-educational culture) is changing. The traditional model
«teacher - student - traditional teaching materials» in the pandemic is undergoing
constructive changes. However, it should also be noted that in elite Western
universities, the optimal model of communication is personal communication with
the professor, and one professor has no more than seven students. The model
of educational communication as a type of information and educational culture
of the XXI century can be described as follows: «student - teacher - electronic
educational environment.» In this case, the «teacher» in the traditional sense is
not always a mandatory component. The classical model of communication has
the following form: addressee - code - information - decod - addressee. Classical
model of educational communication: «teacher - code - information - decod -
student» and «student - code - information - decod - teacher». A characteristic
feature of educational communication will be the involvement of more sources of
information and communication channels in the space of information flows. All this
happens in the context of the information field.

However, in the information society, the number of codes is constantly increasing,
so the educational process should be aimed not only at communication but also
at constructive communication, which leads to the development of professional
and personal qualities of the individual. Because educational communication was
previously aimed at exchanging information, the educational communication model
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is now complemented by a competency-based approach. Constructiveness in this
case will be manifested in the conscious formation of competencies.

We consider the organization of constructive training in the field of advanced
training and self-education of teachers with the use of the Internet within the
framework of educational cross-culture to be an important element of the
quality process of education in a higher education institution in the conditions of
distance learning. In this context, the question arises: how to create conditions
for the formation of constructive skills and constructive thinking, as well as for the
emergence of motivation to master technology for the professional development
of the individual? The process of learning on the Internet can be considered as a
model, using the activity approach to the formation of personality. Modern man
lives in a rich and active information field with a constant need to learn, which
stimulates the development of skills of self-education and self-development
[Rebukha, Polishchuk, 2020].

The basis of professional development of the individual is considered to be
lifelong learning, the use of critical thinking in the microenvironment of the
individual [Quendler, Lamb, 2016, P. 278]. The ability to ask questions that can
be answered with further analysis, changes in the information situation, synthesis,
which requires a high degree of adaptability to the external environment contribute
to the professional development of the individual.

Conclusions and prospects for further research. Thus, we can conclude that
the technology of information transfer in a modern higher education institution has
changed, the communication capabilities of the educational process in distance
learning depend not only on two participants - «student» and «teacher», but also
on the means of information transmission adapted to learning goals and objectives.
Meanwhile, the status of the student has changed in the modern educational
process. Accordingly, the regulation of educational communication has also
changed. Now the new modality of the learning process is to assess the subject
of learning information educational flow and find the most useful information in it
when solving personal educational problems.

Prospects for further research can be considered as the study the information
educational environment and the formation of educational cross-culture, which
causes a change in the usual models of educational communication.
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