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ANNOTATION 

 

Berdadin A.Y. Management of relations with the public in the process of 

forming the image of the organization. - Manuscript. 

Research for the degree of "Master" in the specialty 281 "Public 

Administration" - Western Ukrainian National University, Ternopil, 2022. 

The study presents theoretical and applied principles of the process of 

managing relations with the public in the process of forming the image of a public 

organization in the field of pharmaceutical activity were investigated. 

The first chapter substantiates the necessity of public relations management in 

the process of forming the organization's image and summarizes the global practice 

of this process. 

In the second section, an evaluation of the current toolkit of public relations 

management in the process of forming the image of the organization under study 

was carried out. 

In the third chapter, an attempt was made to model a new paradigm of public 

relations management in the process of forming an organization's image.The 

qualification paper, the content of which is laid out on 63 pages, consists of an 

introduction, three sections, conclusions, a list of used sources from 69 items, 

contains 12 tables, 8 drawings. 
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