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ANNOTATION 

&seberskyi R. O. Improvement of personnel assessment methods at the enterprise. 

– Manuscript.  

Research for obtaining the degree of higher education "master" in specialty 073 

"management", educational program "personnel management" – West Ukrainian 

National University. – Ternopil, 2022. 

The work reveals the essence of personnel evaluation as a phenomenon and shows 

the main approaches to its implementation. Attestation is described separately, as the 

main type of personnel assessment, which is used at domestic enterprises.  

The author also draws attention to other possible methods of personnel evaluation 

and shows the advantages and disadvantages of each method. Practical suggestions for 

improving personnel evaluation at the enterprise have been made. 
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CG0A=8:V2 ?@>5:BC 7 2V41>@C ;P>BG8:V2) :>65= 4>;0@, 70B@0G5=89 0<5@8:0=FO-
<8 =0 @>7@>1:C B5ABV2 7 2V41>@C ?V;>BV2, 4>72>;82 W< 75:>=><8B8 =0 =02G0==V 
:0=4840BV2, O:8E 2=0A;V4>: 2V4@0ECNBP 70 ?@>D=5?@840B=VABP [29, A. 45-46]. 

$>7@>1:0 B0 040?B0FVO ACG0A=8E <5B>48: C =0HV9 :@0W=V ?>G0;0AO 2 70-80-E 
@>:0E <8=C;>3> AB>;VBBO. 

�D5:B82=VABP >FV=:8 ?5@A>=0;C ?V4?@8є<AB20 VAB>B=> 70;568BP 2V4 
3=CG:>W B0 ?@>4C<0=>W :04@>2>W ?>;VB8:8. $>;P :04@>2>W A;C618 ?@8 >FV=FV 
?5@A>=0;C ?>;O30є 2 =0ABC?=><C: 

– @>7@>1:0 ?@>3@0<8 :0;5=40@=8E B5@<V=V2 ?@>2545==O >FV=>:, 
>7=09><;5==O 7 =8<8 70FV:02;5=8E >AV1; 

– 70157?5G5==O ?@0FV2=8:V2 B0 V=H8E ?V4@>74V;V2 =5>1EV4=>N 
4>:C<5=B0FVєN; 

– H8@>:5 >7=09><;5==O ?5@A>=0;C V7 A8AB5<>N >FV=:8 :04@V2 B0 
A?>A>10<8 WW 70AB>AC20==O; 

– I>@VG=5 >3>;>H5==O @57C;PB0BV2 @>1>B8 7 >FV=:8 :04@V2 V 
D>@<C20==O 2V4?>2V4=8E 28A=>2:V2;  

– =02G0==O :5@V2=8:V2 2AVE @V2=V2 B5E=VG=8< A?>A>10< ?@>2545==O 
0B5AB0FVW; 

– :>>@48=0FVO 7CA8;P V7 @50;V70FVW 70E>4V2, I> 28?;820NBP 7 0B5AB0FVW, 
2:;NG0NG8 ?@>D?V43>B>2:C, =02G0==O, ?@>AC20==O ?> A;C61V, =04102:8 4> 
70@?;0B8; 

– A8AB5<8 >FV=>G=8E ?>:07=8:V2 B0 7<VABC WE 70AB>AC20==O.  
�<VAB >FV=:8 ?>;O30є C : 
– 287=0G5==V V >FV=FV 7=0=P, 2<V=P V >A>18AB8E O:>AB59 ?@0FV2=8:0; 
– 28O2;5==V, >FV=FV B0 ?>40;PH><C @>728B:C A8;P=8E AB>@V= ?@0FV2=8:V2; 
– 28O2;5==V A;01:8E AB>@V= V @>1>BV =04 WE CAC=5==O<; 
– 287=0G5==V ?>B@518 C =02G0==V, ?>B5=FV9=V A:0@38, ?5@A?5:B828 4;O 
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?5@5<VI5==O ?@0FV2=8:V2 =0 28IV ?>A048. 
"FV=:0 ?5@A>=0;C =0 ?V4?@8є<AB20E ?>28==0 ?@>2>48B8AP @53C;O@=> 4;O 

B>3>, I>1 ?@0FV2=8:8 10G8;8 A?@0254;825 >FV=N20==O :><VAVєN @57C;PB0BV2 
A2>єW ?@0FV, 0 :5@V2=8:8 70 @57C;PB0B0<8 >FV=:8 <>3;8 :@0I5 C?@02;OB8 
?@0FV2=8:0<8 B0 5D5:B82=> WE 28:>@8AB>2C20B8. 

#@8 >FV=FV ?5@A>=0;C ?5@H 70 2A5 <0NBP 7=0G5==O WW 70240==O, FV;V, 2848 V 
<5B>48. #5@A>=0;P=0 >FV=:0 <>65 28:>@8AB>2C20B8AO 4;O: 

– 287=0G5==O @>7<V@V2 28=03>@>48, 1> ;8H5 70 >1’є:B82=>W >FV=:8 
4>AO3=5=P ?@0FV2=8:0 <>6=0 A?@0254;82> >?;0B8B8 9>3> ?@0FN;  

– C?@02;V==O, B0: O: 7 WW 4>?><>3>N A?V2@>1VB=8:C <>6=0 >1ґ@C=BC20B8  

709<0=C =8< ?>A04C 2V4?>2V4=> 4>  9>3> 4>AO3=5=P; 
– @>728B:C ?5@A>=0;C, B0: O: 70157?5GCє 281V@ 3V4=8E 70>E>G5==O 

?@0FV2=8:V2 B0 287=0G5==O FV;59 WE ?>40;PH>3> @>ABC; 
– @0FV>=0;P=>3> 28:>@8AB0==O ?@0FV2=8:0, >A:V;P:8 2>=> є 

>1>2’O7:>28< ?@8 709=OBBV @>1>G>3> <VAFO, ?V428I5==V =0 A;C61V, 
?5@5<VI5==V;  

– B@C4>2>W <>B820FVW O: V<?C;PAC 4> A2V4><>W 4VO;P=>ABV 
?@0FV2=8:V2, A?@O<>20=>W =0 ?V428I5==O 4>AO3=5=P 5D5:B82=VH5 
28:>@8AB0==O B@C4>2>3> ?>B5=FV0;C. �>;5:B82 ?V4?@8є<AB20 є =>AVє< 
?>2=>3> ?>B5=FV0;C, O:89 ?>28=5= 1CB8 28:>@8AB0=89 ?> <>6;82>ABV 
=09:@0I8< G8=><; 

– ?V428I5==O ?@>4C:B82=>ABV, B0: O: ?5@A>=0;P=V >FV=:8 – AB8<C; 
4;O >FV=N20==O; 

�848 ?5@A>=0;P=8E >FV=>: A;V4 @>7@V7=OB8 70 :V;P:><0 :@8B5@VO<8, I> 
28:>@8AB>2CNBPAO C 28@>1=8GV9 ?@0:B8FV. ' 2V4?>2V4=>ABV 7 :@8B5@VO<8 
A8AB5<0B8G=>ABV 284V;ONBP: 

- A8AB5<=C >FV=:C, O:0 74V9A=NєBPAO 7 70AB>AC20==O< 2AVE >A=>2=8E 
5;5<5=BV2 >FV=:8; 

- =5A8AB5<=C >FV=:C, ?@8 O:V9 >FV=N20=V9 >A>1V 40єBPAO 281V@ A?>A>1C 
28<V@N20==O >FV=:8, ?@>F5AC >FV=:8, :@8B5@VW2 >FV=:8. 

' 2V4?>2V4=>ABV 7 :@8B5@VO<8 @53C;O@=>ABV @>7@V7=ONBP: 
1. $53C;O@=V >FV=:8, O:V 28:>@8AB>2CNBPAO, G0ABVH5 70 2A5, =5?5@5@2=>, 

=0?@8:;04, 4;O 287=0G5==O @>7<V@C 28=03>@>48. �0728G09, B0:V =5?5@5@2=V 



 11 

?5@A>=0;P=V >FV=:8 ?@>2>4OBPAO 7 ?5@V>48G=VABN @07 =0 ?V2 @>:C, =0 @V:; 

2. "FV=:8, 7C<>2;5=V O:8<-=51C4P 28?04:><, =0?@8:;04: 
- 70:V=G5==O< 28?@>1C20;P=>3> B5@<V=C; 
- ?5@5<VI5==O< B0 ?@>AC20==O< ?> A;C61V; 
- <V@0<8 48AF8?;V=0@=>W 2V4?>2V40;P=>ABV; 
- 1060==O< >B@8<0B8 E0@0:B5@8AB8:C 7 <VAFO @>1>B8 01> 72V;P=5==O<. 

�0;56=> 2V4 28?04:C, 28:>@8AB>2CNBP 2V4?>2V4=V ?@>F5A8 28=5A5==O 
>FV=:8. !5 A;V4 70AB>A>2C20B8 @07>< @53C;O@=V B0 >1C<>2;5=V 28?04:>< >FV=:8. 

�V4?>2V4=> :@8B5@VO<, O:V 70AB>A>2CNBP 4;O >FV=:8, 28>:@5<;NNBP 
45:V;P:0 284V2 ?5@A>=0;P=8E >FV=>::  

- >V?ь>VEA4 BFVA>4, I> ?>2’O70=0 28:;NG=> 7 :V;P:VA=8<8 ?>:07=8:0<8 
?@0FV, 4;O G>3> 28:>@8AB>2CNBP 4>AO3=CB89 @57C;PB0B; 

- O>VEAG BFVA>G, O:0 2@0E>2Cє O:VA=V ?>:07=8:8; 

- 4A4?VF<GA9 BFVAN64AAO, O:5 ?@>2>4OBP AC<C20==O< >FV=>: 70 CAV<0 
:@8B5@VO<8; 

&0:5 >FV=N20==O <>65 ?@>2>48B8AP O: V7 2V4><0, B0: V 157 =P>3> 
>FV=N20=>3>. $07>< 7 B8<, є =5ACBBє28<, >3>;>HC20;>AO ?@>2545==O >FV=:8 G8 
=V, 0 B0:>6 >B@8<0є ?@0FV2=8: @57C;PB0B8 >FV=:8 G8 =V. #5@A>=0;P=0 >FV=:0 
287=0G0єBPAO :@8B5@VO<8 >FV=:8, ?>@V2=O==O< :@8B5@VW2, 28<V@N20==O< 
>FV=:8, <5B>4>< :@8B8G=8E 28?04:V2, ?>@V2=O==O< 7040=8E 25;8G8=. 

КD<F9DVW BFVA><, O:V 28:>@8AB>2CNBPAO 4;O ?5@A>=0;P=>W >FV=:8 є @V7=V, 
B8?>28<8 7 =8E є =0ABC?=V: 

ЗB6AVHAV= 6<7?O8 �V4?>2V4=VABP 27CBBO, >4O3C, 7>2=VH=>ABV 
7030;P=>?@89=OB8< =>@<0<. 

С4@B6<D4:9AAO  #>40G0 >A>18AB8E O:>AB59 2V4?>2V4=8< G8=><. 
С4@BE6V8B@VEFь #>2=5 @>7C<V==O A0<>3> A515, A2>єW @>;V B0 7=0G5==O. 
' 28@>1=8GV9 ?@0:B8FV 4;O ?5@A>=0;P=>W >FV=:8 =091V;PH G0AB> 28:>@8-

AB>2CNBPAO B0:V :@8B5@VW: 
ПBDV6AOAAO >D<F9DVW6. #@8 74V9A=5==V 0=0;VB8G=>3> >FV=N20==O 

>B@8<Cє<> 7030;P=89 @57C;PB0B 70 @57C;PB0B0<8 ?>@V2=O==O :@8B5@VW2. �;5 
28=8:0є ?8B0==O: G8 2AV :@8B5@VW 2 7030;P=><C @57C;PB0BV є @V2=>FV==8<8, G8 
<>6;82> >4=8< :@8B5@VO< A;V4 =040B8 1V;PH5 C2038, =V6 V=H8<. �;O 28@VH5==O 
FP>3> 4>FV;P=> 70AB>A>2C20B8 >48= V7 A?>A>1V2 28<V@N20==O >FV=:8 (B01;. 1.1). 
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&01;8FO 1.1. 
"FV=:0 ?5@A>=0;C <5B>4>< ?>@V2=O==O 7040=8E 25;8G8= [61, A. 62]. 

�@8B5@VW >FV=:8 +0AB>B0 28:>@8AB0==O %  
#@>D5AV9=V 7=0==O 81 
%B0@0==VABP B0 CG0ABP 2 ?@0FV 75 
%B02;5==O 4> A?V2@>1VB=8:V2 73 
!04V9=VABP 65 
/:VABP @>1>B8 63 
�5;8G8=0 =020=B065==O 59 
�40B=VABP 4> A0<>@50;V70FVW 55 
#;0= @>1>B8 54 
�40B=VABP 4> >@30=V70FVW V ?;0=C20==O 49 
�>B>2=VABP =5AB8 2V4?>2V40;P=VABP 44 

 

�8H5 ?@8 =0O2=>ABV 5B0;>=C <>6;82> 287=0G8B8 <0B5<0B8G=8< H;OE>< 
7030;P=C >FV=:C, 4;O G>3> є =5>1EV4=8< 28:>@8AB0==O <5B>4C :@8B8G=8E 
28?04:V2 B0 ?>@V2=O==O 7040=8E 25;8G8=  

СCBEV5 6<@VDN64AAO BFVA><. � E>4V 40=>3> ?@>F5AC 4;O :@8B5@VW2 >FV=:8 
@>7@>1;OєBPAO H:0;0 >FV=:8. *5 <>65 1CB8 7030;P=0, ?V4E>60 4;O 2AVE :@8B5@VW2 
H:0;0 V 4;O :>6=>3> :@8B5@VN A2>O H:0;0. Є <>6;82VABP 28:>@8AB0==O @V7=8E 
284V2 H:0;. 

"?8A>20 H:0;0 - ?@8 >?8A0==V ?>4V;>: 4;O :>6=>W 7 =8E ?@87=0G0NBPAO 
A;>25A=V 287=0G5==O, =0?@8:;04: 

КD<F9DVW BFVA><. +0AB>B0 74V9A=5==O ?><8;>:, O:V <>6=0 ?>?5@548B8. ,:0;0 
>FV=:8: 

- ?@0FNє 157 ?><8;>:; 
- V=:>;8 74V9A=Nє ?><8;:8; 
- G0AB> 74V9A=Nє ?><8;:8. 
!><V=0;ь=0 H:0;0, ?>4V;:8 O:>W >?8ACNBPAO ?>=OBBO<8: 
- 4C65 4>1@5, 704>2V;P=>, ?>30=>; 
- ?>ABV9=>, G0AB>, V=>4V, @V4:>, =V:>;8; 
- 28A>:>, A5@54=P>, A;01:>;  
- 28I5 A5@54=P>3>, =86G5 A5@54=P>3>. 
КD<F9DV= BFVA>< - #C=:BC0;P=VABP 
,:0;0 >FV=:8 - #>ABV9=>, G0AB>, V=>4V, @V4:>, =V:>;8. 
!C<5@0FV9=0 H:0;0 <0є >FV=:8 ?>7=0G5=V F8D@0<8. *5 <>6CBP 1CB8 F8D@8 

2V4 1 4> 10. ' 28@>1=8GV9 ?@0:B8FV 7CAB@VG0NBPAO H:0;8, A?@O<>20=V O: C 
AB>@>=C 7<5=H5==O, B0: V 2 AB>@>=C 71V;PH5==O. 
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�@0DVG=0 H:0;0 28:>@8AB>2Cє 3@0DVG=5 7>1@065==O, I> <>65 1CB8 ?>40=5 
C 283;O4V ;V=VW 01> :>;0. 

М9FB8 >D<F<GA<E 6<C48>V6. � <5B>N 74V9A=5==O >FV=:8 70 40=8< <5B>4>< 
3@C?CNBPAO 2AV 2V4<VG5=V ?@>BO3>< 287=0G5=>3> G0AC 28?04:8, 2 O:8E 1@02 
CG0ABP ?@0FV2=8:: 

– =530B82=V (=0?@8:;04, =5?C=:BC0;P=VABP, ?><8;:8, 03@5A82=VABP); 
– ?>78B82=V (=0?@8:;04, CA?VE8 =0 ?5@53>2>@0E, 7=865==O 70B@0B, 

A0<>ABV9=VABP). 
�V1@0=V 28?04:8 <>6CBP 1CB8 @V7=8< G8=>< 70AB>A>20=V 4;O ?5@A>=0;P=>W 

>FV=:8. #@8 FP><C 28:>@8AB>2CNBP: 
– AC<0@=89 ?V4@0EC=>: ?>78B82=8E V =530B82=8E 28?04:V2; 
– 0=0;VB8G=5 >FV=N20==O 4;O >B@8<0==O >FV=>: 2V4?>2V4=> 4> 7040=8E 

:@8B5@VW2; 
– ?>@V2=O==O @V7=8E 28?04:V2 7 28:>@8AB0==O< 7040=8E ?>:07=8:V2 

?>@V2=O==O. 
ПBDV6AOAAO ;484A<E 69?<G<A. ' 28?04:C, :>;8 4;O :>6=>3> ?@0FV2=8:0 

287=0G5=V :V;P:VA=V FV;V, 9>3> >FV=:0 <>65 74V9A=N20B8AP ?> E>4C WE 4>AO3=5==O. 
�B0?8 ?5@A>=0;P=>W >FV=:8 BCB, O: ?@028;>, ?>7=0G0NBPAO ABC?5=5< 4>AO3=5==O 
FV;V (2 %). #>:07=8: 100% >7=0G0є, I> 7040=0 FV;P ?>2=VABN 4>AO3=CB0; ?>:07=8:8 
<5=H5 100% >7=0G0NBP, I> FV;P =5 4>AO3=CB0; ?>:07=8:8 28I5 100% ?>:07CNBP, 
I> ?>AB02;5=5 70240==O є ?5@528:>=0=5[38, A. 63-65]. 

�D5:B82=0 >FV=:0 ?5@A>=0;C <0є 4C65 25;8:5 7=0G5==O, 1C4CG8 >A=>2>N 

4;O 1030BP>E ?@>F54C@, 7>:@5<0, ?@89>< =0 @>1>BC, 28AC=5==O =0 ?V428I5==O, 
2=CB@VH=V ?5@5<VI5==O, 28=03>@>40, <>@0;P=5 70>E>G5==O. 

#@>F54C@0 >FV=:8 :;0A8DV:CєBPAO 70 :V;P:><0 >7=0:0<8: 

1. �0 >1’є:B><, B>1B> B><C, I> >FV=NєBPAO: 
1).. 4VO;P=VABP; 
2).. 4>AO3=5==O FV;59, :V;P:VA=>3> B0 O:VA=>3> @57C;PB0BC, V=482V4C0;P=89 

2:;04 B0 2:;04 C 7030;P=V ?V4AC<:8 ?V4@>74V;C G8 >@30=V70FVW 2 FV;><C; 
3).. =0O2=VABP C ?@0FV2=8:0 B8E G8 V=H8E O:>AB59, ABC?V=P WE 28@065=>ABV. 
2. �0 465@5;0<8 40=8E, =0 O:8E 107CєBPAO >FV=:0: 
1) 4>:C<5=B8 (02B>1V>3@0DVO, @57N<5, E0@0:B5@8AB8:0); 
2) @57C;PB0B :04@>28E A?V215AV4; 
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3) 40=V 7030;P=>3> V A?5FV0;P=>3> B5ABC20==O; 
4) ?V4AC<:>2V @57C;PB0B8 ?@> CG0ABP C 48A:CAVOE; 
5) 72VB8 ?@> 28:>=0==O 28@>1=8G8E 70240=P; 
6) 3@0D>;>3VG=0 V DV7V>=><VG=0 5:A?5@B870; 
7) 0AB@>;>3VG=89 ?@>3=>7. 
3. �0 A?>A>10<8 28:>=0==O ?@>F54C@8 >FV=:8 V7 28:>@8AB0==O< 40=8E, 

>B@8<0=8E 7 ?52=>3> 465@5;0. 
4. �0 >FV=>G=8<8 :@8B5@VO<8. 

5. �0 AC1’є:B0<8 – :0=4840B, ?@0FV2=8:, 9>3> :>;538, :5@V2=8:, ?V4;53;V, 
G;5=8 A?5FV0;P=>W :><VAVW, I> ?@>2>4OBP >FV=:C. 

6. �0 ?5@V>4><.  

�0 ?V4AC<:0<8 >FV=:8 ?@>2>4OBPAO 15AV48 7 @>1VB=8:0<8. �< <>6CBP 
A?>2VAB8B8 ?@> @57C;PB0B >FV=N20==O, 40B8 :>=:@5B=V ?@>?>78FVW B0 
@5:><5=40FVW, O: <>6=0 ?>:@0I8B8 @>1>BC V =040B8 <>6;82VABP 28A;>28B8 A2>N 
B>G:C 7>@C B0 2=5AB8 ?@>?>78FVW. 

!0 >A=>2V B0:>W >FV=:8 ?@89<0єBPAO @VH5==O ?@> >@30=V70FVN 
?@>D5AV9=>3> =02G0==O V ?V428I5==O :20;VDV:0FVW ?@0FV2=8:0 01> 9>3> 
?V428I5==V (B01;. 1. 2). 

&01;8FO 1.2 

�@8B5@VW >FV=:8 ?5@A>=0;C B0 4>AO3=5==O FV;V 
�@8B5@VW >FV=:8 �>AO3=5==O FV;V 2 % 

#@>4C:B82=VABP 110 

#@>D5AV9=V <>6;82>ABV  105 

�>B>2=VABP =5AB8 2V4?>2V40;P=VABP 90 

/:VABP C?@02;V==O 100 

�40B=VABP >?5@0B82=>3> C?@02;V==O 90 

'A?VE8 2 @0FV>=0;V70FVW 70 

�030;P=89 @57C;PB0B 95,8 
 

�C65 A:;04=> AB2>@8B8 A8AB5<C >FV=:8, O:0 18 1C;0 >4=0:>2> 
710;0=A>20=C 7 B>G:8 7>@C B>G=>ABV, >1’є:B82=>ABV, ?@>AB>B8 B0 7@>7C<V;>ABV. 
�V4B0:, AP>3>4=V VA=Cє :V;P:0 A8AB5< >FV=:8 ?5@A>=0;C, :>6=0 7 O:8E <0є A2>W 
4>AB>W=AB20 V =54>;V:8. 

"FV=:0 ?5@A>=0;C <0є 107C20B8AO =0 7030;P=>287=0=8E ?@8=F8?0E, 0 A0<5 
>1’є:B82=>ABV, 2A51VG=>ABV, >1>2’O7:>2>ABV, A8AB5<0B8G=>ABV B0 ?>ABV9=>ABV. 

�>B@8<0==O B0:8E ?@8=F8?V2 4>72>;Oє 28:>@8AB0B8 >FV=N20==O 
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?5@A>=0;C 4;O:  
- ?V41>@C B0 @>7AB0=>2:8 =>28E ?@0FV2=8:V2; 
- ?@>3=>7C20==O ?@>AC20==O ?@0FV2=8:V2 ?> A;C61V; 
- @0FV>=0;V70FVO ?@89><V2 V <5B>4V2 @>1>B8; 
- ?>1C4>20 5D5:B82=>W A8AB5<8 <>B820FVW ?@0FV; 
- >FV=:8 5D5:B82=>ABV 4VO;P=>ABV ?@0FV2=8:V2 V B@C4>28E :>;5:B82V2. 
�>=:@5B=89 7<VAB, 70AB>A>2C20=V <5B>48 B0 ?@>F54C@C >FV=N20==O 

?5@A>=0;C 7>1@065=0 =0 @8AC=:C 1.1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$8A.1.1. %:;04>2V >FV=:8 ?@>F5AC ?@0FV 
 

� <5B>N ?>1C4>28 5D5:B82=>W A8AB5<8 ?>HC:C 9 2V41>@C :04@V2, 4C65 
206;82> 7@>7C<VB8 WW <VAF5 2 7030;P=V9 A8AB5<V :5@C20==O ;N4AP:8<8 @5AC@A0<8 
>@30=V70FVW. &0:89 2V41V@ :04@V2 =5 є V7>;P>20=>N DC=:FVєN, O:0 ?@54AB02;Oє 

 VAF5 >FV=:8 

%C1’є:B >FV=:8 

#>@O4>: V ?5@V>48G=VABP >FV=:8 

�8:>@8AB0==O B5E=VG=8E 70A>1V2 

#@>F54C@0 >FV=:8 

#@>F5A >FV=:8 
?5@A>=0;C 

 5B>48 >FV=:8 �<VAB >FV=:8 

ОFі=:4 >A>58AB8E O:>ABе9 

- >1’є:B 
- :@8B5@VW 

ОFі=:4 ?@4Fі 
- 28<V@N20==O B0 >FV=:0 28B@0B 

?@0FV 2 G0AV 
- >FV=:0 A:;04=>ABV ?@0FV B0 7<VABC 

@>1>B8 
ОFі=:4 @е7C;ьB4B86=>ABі ?@4Fі 

- 157?>A5@54=V @57C;PB0B8 

- ?>1VG=V @57C;PB0B8 

В8O6;е==O е;е<е=Bі6 (?>:47=8:і6) 
- ?@>3@0<0 718@0==O 40=8E 
- <5B>48 718@0==O 40=8E 

- <5B>48 >1@>1:8 V=D>@<0FVW 
В8<і@N64==O е;е<е=Bі6 

(?>:47=8:і6)і 
- =0BC@0;P=V V 20@BVA=V ?>:07=8:8 

- C<>2=V 28<V@=8:8 (10;8, 
:>5DVFVє=B8) 

- V=HV 28<V@=8:8 (E0@0:B5@8AB8:8, 
?>@V2=O==O 7 =>@<0B82=8< 

>1’є:B><) 
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A0<>ABV9=C FV==VABP; 2V= <0є 1CB8 ?>2’O70=89 V7 CAV<0 V=H8<8 DC=:FVO<8 
C?@02;V==O ?5@A>=0;><, I>1 =5 ?5@5B2>@8B8AO C DC=:FVN, O:0 74V9A=NєBPAO 
70@048 A0<>W A515 =0 H:>4C V=H8< D>@<0< @>1>B8 V7 ?5@A>=0;><. "FV=:0 
@>1>B8 ?5@A>=0;C <0є 40B8 2V4?>2V4P =0 ?8B0==O ?@> B5, =0A:V;P:8 5D5:B82=>N 

є ?@0FO ?@0FV2=8:V2 C ?V4?@8є<AB2V. �;O FP>3> A;V4 28>:@5<8B8 ?>=OBBO 
5D5:B82=>ABV. 

%CG0A=V ?V4E>48 4> >FV=N20==O @>1>B8 ?5@A>=0;C 28E>4OBP V7 B>3>, I> 
<=5 4>AB0B=P> 28<V@OB8 :V=F52V @57C;PB0B8 ?@0FV, 0 A;V4 287=0G8B8 9 B5, O:>N 
<V@>N ?@0FV2=8: ?@>O2;Oє B0:V O:>ABV B0 45<>=AB@Cє B0:C ?>254V=:C, O:V є 
C<>2>N 5D5:B82=>W @>1>B8. "A:V;P:8 >FV=:0 @>1>B8 =0FV;5=0 =0 :>@83C20;P=V 
<V@8, B> ?@8 :><?;5:A=><C ?V4E>4V >1’є:B>< 0=0;V7C AB0NBP V BV G8==8:8, O:V 
@>1;OBP ?@O<89 01> =5?@O<89 2?;82 =0 ?@0FN ?5@A>=0;C. 

�V AB>@>=8 ?@0FV2=8:0 <>6=0 284V;8B8 =0ABC?=V G8==8:8 5D5:B82=>ABV: 
>A>18ABV 4V;>2V O:>ABV; :@50B82=VABP; <>B820FVO; @>7C<V==O A2>єW @>1>G>W @>;V, 
2V4=>A8=8 7 157?>A5@54=V< =0G0;P=8:><, 2V4=>A8=8 2 :>;5:B82V, B@C4>20 5B8:0, 
?@>D5AV9=V 7=0==O 9 =028G:8, AB0= 74>@>2’O. 

�V AB>@>=8 >@30=V70FVW: DV78G=V C<>28 @>1>B8, AB8;P :5@V2=8FB20, 7=0==O 9 
:20;VDV:0FVO :5@V2=8:0, A8AB5<0 AB8<C;N20==O ?@0FV, >A>1;82>ABV 
>@30=V70FV9=>W :C;PBC@8, 70157?5G5=VABP =5>1EV4=8<8 @5AC@A0<8. 

 

1.2 �B5AB0FVO :04@V2 O: >A=>2=89 5;5<5=B >FV=:8 ?5@A>=0;C 
�B5AB0FVO є ?@>F54C@>N 287=0G5==O @V2=O B0 :20;VDV:0FVW, 7=0=P V 

?@0:B8G=8E =028:V2, 4V;>28E O:>AB59 ?@0FV2=8:V2 B0 2AB0=>2;5==O WE 
2V4?>2V4=>ABV @>1>G><C <VAFN, ?>A04V, O:V 2>=8 709<0NBP, 28O2;5==O WE 
?>B5=FV0;P=8E <>6;82>AB59.  

�W <5B0 – @0FV>=0;P=5 @>7<VI5==O ?@0FV2=8:V2 B0 5D5:B82=5 70AB>AC20==O WE 
7=0=P, =028G>:, C<V=P. !0 >A=>2V @57C;PB0BV2 ?@>2545=>W 0B5AB0FVW :5@V2=8: 
?V4?@8є<AB20 <>65 ?@89=OB8 @VH5==O I>4>: ?V428I5==O ?@0FV2=8:0 2 
:20;VDV:0FV9=V9 :0B53>@VW; 7<V=0 ?>A04>2>3> >:;04C; ?@87=0G5==O 28=03>@>48; 
?V428I5==O :20;VDV:0FVW. �>;>2=5 70240==O 0B5AB0FVW – 28O2;5==O @575@2V2 V 
?V428I5==O @V2=O 2V440GV ?@0FV2=8:V2. 

�;0A=5 0B5AB0FVO A?@O<>20=0 =0 28O2;5==O @575@2V2 ?V428I5==O 
?@>4C:B82=>ABV ?@0FV, 70FV:02;5=>ABV ?@0FV2=8:V2 C @57C;PB0B0E A2>єW ?@0FV B0 
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>@30=V70FVW; =0 >?B8<0;P=><C 28:>@8AB0==V 5:>=><VG=8E AB8<C;V2 B0 A>FV0;P=8E 
30@0=BV9, 0 B0:>6 =0 AB2>@5==V C<>2 48=0<VG=>3> B0 2A51VG=>3> @>728B:C 
>A>18AB>ABV.  

�B5AB0FVO – F5 >A>1;8289 284 >FV=:8 ?5@A>=0;C, WW >A>1;82VABP ?>;O30є 2 
B><C, I>:  

– 28:>@8AB>2CNBPAO @V7=><0=VB=V <5B>48 >FV=:8 B8E G8 V=H8E 
E0@0:B5@8AB8: ;N48=8;  

– ?5@5410G5=> 70;CG5==O :>;5:B82C 4> ?V43>B>2:8 <0B5@V0;V2 B0 
157?>A5@54=P>W 0B5AB0FVW; 

– 28A2VB;NNBPAO B0 >13>2>@NNBPAO 2 :>;5:B82V ?5@51V3 ?V43>B>2:8 4> 
0B5AB0FVW, 7<VAB ?>40=8E =0 0B5AB0FVN <0B5@V0;V2 B0 WW @57C;PB0B8. �A=Cє B@8 2848 
0B5AB0FVW: ?V4AC<:>20, ?@><V6=0 B0 A?5FV0;P=0.  

#V4AC<:>20 0B5AB0FVO – F5 ?>2=0 B0 2A51VG=0 >FV=:0 28@>1=8G>W 4VO;P=>ABV 
A?V2@>1VB=8:V2 70 25AP ?5@V>4. *5 >FV=:0 <8=C;>3>, 157 O:>W A:;04=> 7@>7C<VB8 
AP>3>45==O B0 7@>18B8 28A=>2:8 ?@> 3>B>2=VABP ;N48=8 4> <091CB=P>3>.  

#@><V6=0 0B5AB0FVO ?@>2>48BPAO G5@57 2V4=>A=> :>@>B:89 B5@<V= V :>6=0 
=0ABC?=0 0B5AB0FVO ?@>2>48BPAO 70 @57C;PB0B0<8 ?>?5@54=P>W. ' %,� V=B5@20; 
<V6 0B5AB0FVO<8 2 ?@><8A;>2>ABV A:;040є HVABP <VAOFV2 4;O <>;>4H8E 
A;C61>2FV2 B0 @>1VB=8:V2 B0 >48= @V: 4;O D0EV2FV2 B0 :5@V2=8:V2. %?5FV0;P=0 
0B5AB0FVO ?@>2>48BPAO C @07V ?>B@518.  

"B65, 0B5AB0FVO – F5 >FV=:0 O:VA=8E ?>:07=8:V2 ?@0FV2=8:V2. #5@V>48G=0 
>FV=:0 F8E O:>AB59 4>72>;Oє 287=0G8B8, G8 AB0=>28BP F59 ?@0FV2=8: FV==VABP 
4;O >@30=V70FVW; >1ґ@C=BC20B8 4>FV;P=VABP ?V428I5==O 70@>1VB=>W ?;0B8; >FV=8B8 
5D5:B82=VABP @>1>B8 :04@>2>W A;C618 C @07V, :>;8 ?V41V@ ?5@A>=0;C 
74V9A=N202AO 157 :>=AC;PB0FVW 7 <091CB=V< 157?>A5@54=V< :5@V2=8:><. 

 5B>N 0B5AB0FVW B0:>6 <>65 1CB8 :>=B@>;P 70 28:>=0==O< ?>AB02;5=8E 
70240=P, 28O2;5==O =528:>@8AB0=8E <>6;82>AB59, 28@VH5==O ?8B0==O ?@> 
A?>A>18, D>@<8 =02G0==O, ?5@5?V43>B>2:C. #@8E>20=V DC=:FVW 0B5AB0FVW 4C65 
@V7=><0=VB=V. �> =8E 2V4=>AOBPAO: ?>3;81;5=5 7=09><AB2> 7 ?V4;53;8<8, WE 
<>6;82>ABO<8 B0 74V1=>ABO<8; >1ґ@C=BC20==O @0=VH5 ?@89=OB8E :04@>28E 
@VH5=P; CAC=5==O :@C3>2>W ?>@C:8 B0 270є<=>W =570B@51C20=>ABV 2 :>;5:B82V; 
?5@540G0 2V4?>2V40;P=>ABV 70 @>7AB0=>2:C :04@V2 0B5AB0FV9=>W :><VAVW; 
?V428I5==O 2V4?>2V40;P=>ABV ?V4;53;8E; >45@60==O ?V4AB02 4;O 72V;P=5==O 
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?@0FV2=8:V2, ?;0=C20==O :0@'є@8.  
�B5AB0FV9=0 >FV=:0 є A:;04>2>N <>B820FVW B0 <>65 2?;820B8 =0 7<V=C 

?>254V=:8 ?@0FV2=8:V2. �030;P=0 ?>78B82=0 >FV=:0 <>65 ?>:@0I8B8 @57C;PB0B8 
@>1>B8 C 80–90% 28?04:V2. �030;P=0 =530B82=0 >FV=:0 D>@<Cє =52?52=5=VABP C 
?@0FV2=8:>2V, I> =5 A?@8Oє 5D5:B82=>ABV ?@0FV. $07>< 7 B8< 0B5AB0FVO 28:>=Cє 
DC=:FVN :>=B@>;N B0 AB8<C;N20==O. 

&8?>28< <5B>4>< ?@>2545==O 0B5AB0FVW є <5B>4 5:A?5@B=8E >FV=>:, ACBP 
O:>3> ?>;O30є 2 B><C, I> ?@0FV2=8:8, O:V 709<0NBP @V7=V ?>A048 ?> 2V4=>H5==N 
4> ?@0FV2=8:0 (?V4;53;V, :>;538, ?@0FV2=8:8) 40NBP >FV=:C 9>3> 4V;>28< B0 >A>-

18AB8< O:>ABO< [28, A. 53-54]. 

�B5AB0FVO ?5@A>=0;C 2 :>;8H=P><C %$%$ 2?5@H5 1C;0 22545=0 2 ?@0:B8:C 
:04@>2>W @>1>B8 2 1968 @>FV 4;O >FV=:8 4VO;P=>ABV ?@0FV2=8:V2 =0C:>2>-
4>A;V4=8E, ?@>5:B=>-:>=AB@C:B>@AP:8E, B5E=>;>3VG=8E >@30=V70FV9, =0C:>2>-
4>A;V4=8E ?V4@>74V;V2 28I8E =02G0;P=8E 70:;04V2 V =0C:>2>-4>A;V4=8E 
V=AB8BCBV2. #>ABC?>2> 0B5AB0FVO 1C;0 ?>H8@5=0 =0 :5@V2=8E V=65=5@=>-
B5E=VG=8E ?@0FV2=8:V2 V A?5FV0;VABV2 28@>1=8G8E 30;C759 =0@>4=>3> 
3>A?>40@AB20, 2G8B5;V2, :5@V2=8:V2, 28:;040GV2 ��", ?@0FV2=8:V2 ?@>DB5E>A2VB8, 
2V4?>2V40;P=8E ?@0FV2=8:V2 0?0@0BC @04O=AP:8E B0 3@><04AP:8E >@30=V70FV9. �0 
>AB0==V 30 @>:V2 A?>AB5@V30єBPAO GVB:0 B5=45=FVO ?V428I5==O 7=0G5==O 0B5AB0FVW 
:04@V2, @>7H8@5==O :>;0 >AV1, O:V ?V4;O30NBP 0B5AB0FVW. 

%P>3>4=V 2 ':@0W=V D>@<CєBPAO 70:>=>402G0 1070 I>4> ?@>2545==O 
0B5AB0FVW. �>=0 ?@>2>48BPAO 7 <5B>N ?V428I5==O 5D5:B82=>ABV 4VO;P=>ABV 
?@0FV2=8:V2. #V4 G0A 0B5AB0FVW >FV=NєBPAO @>1>B0, 4V;>2V B0 ?@>D5AV9=V O:>ABV 
?@0FV2=8:0 ?@8 28:>=0==V =8<8 A;C61>28E >1>2’O7:V2, 287=0G5=8E B8?>28<8 
?@>D5AV9=>-:20;VDV:0FV9=8<8 E0@0:B5@8AB8:0<8 WE ?>A04.  

'7030;P=82H8 2AV =>@<0B82=V 4>:C<5=B8, I> 284020;8AP 7 ?8B0=P 
0B5AB0FVW, B> <>6=0 7@>18B8 28A=>2>:, I> 0B5AB0FVO :04@V2 ?@>2>48BPAO 7 <5B>N 
?>:@0I5==O ?V41>@C, @>7AB0=>2:8 V 28E>20==O :04@V2, ?V428I5==O WE 4V;>2>W 
:20;VDV:0FVW, O:>ABV V 5D5:B82=>ABV @>1>B8, 70157?5G5==O BVA=>3> 72’O7:C 
70@>1VB=>W ?;0B8 7 @57C;PB0B0<8 ?@0FV, 287=0G5==O @575@2V2 7@>AB0==O 
?@>4C:B82=>ABV ?@0FV B0 70FV:02;5=VABP ?@0FV2=8:0 2 @57C;PB0B0E A2>єW ?@0FV, 0 
B0:>6 AB2>@5==O C<>2 4;O 48=0<VG=VH>3> @>728B:C >A>18AB>ABV. �;0A8DV:0FVO 
FV;59 0B5AB0FVW ?5@A>=0;C ?@54AB02;5=0 2 B01;8FV 1.3 [44, A. 417]. 
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&01;8FO 1.3.  

&V;V 0B5AB0FVW ?5@A>=0;C 
 

*V;V )0@0:B5@8AB8:0 
1 . �4<V=VAB@0B82=V 
?V428I5==O, ?5@52545==O, 
?>=865==O, ?@8?8=5==O 
B@C4>2>3> 4>3>2>@C 

�0?>2=5==O 20:0=AV9 ?@0FV2=8:0<8, O:V ?@>O28;8 A2>W 74V1=>ABV 
=01CBBO ?@0FV2=8:>< =>2>3> 4>A2V4C O:I> :5@V2=8FB2> @0ECє, 
I> ?@8?8=5==O B@C4>2>3> 4>3>2>@C =5<>6;825,  
�@0E>2CN G8 AB0= V 70A;C38 ?@0FV2=8:0 2 <8=C;><C A:>@>G5==O 
HB0BV2 

2. �=D>@<0FV9=V �=D>@<C20==O ?@0FV2=8:V2 ?@> 2V4=>A=89 @V25=P WE 
:20;VDV:0FVW, O:>ABV V @57C;PB0BV2 ?@0FV. �=D>@<C20==O ?@> 
O:VA=89 A:;04 ?5@A>=0;C >@30=V70FVW, ABC?5=O =020=B065==O 
@>1VB=8:V2 V 28:>@8AB0B8 WE ?> A?5FV0;P=>ABV, C4>A:>=0;5==O 
AB8;N V <5B>4V2 C?@02;V==O ?5@A>=0;>< >@30=V70FVW 

3.  >B820FV9=V 28=03>@>40 70@?;0B>N, ?V428I5==O ?> ?>A04V. �8:>@8AB0==O 
5:>=><VG=8E  AB8<C;V2 V A>FV0;P=8E 30@0=BV9. 

 

�B5AB0FVO 107CєBPAO =0 :><?;5:A=V9 >FV=FV ?5@A>=0;C, O:0 287=0G0єBPAO 70 
@57C;PB0B0<8 9>3> 4VO;P=>ABV V 2V4?>2V4=>ABV 4V;>28E B0 >A>18AB8E O:>AB59 
?>B@510< @>1>G>3> <VAFO. 

�B5AB0FVO @>1VB=8:V2 70 ACBBN 9 >@30=V70FV9=> 2V4@V7=ONBPAO =0 
?V4?@8є<AB20E (>@30=V70FVOE, DV@<0E) @V7=8E D>@< 2;0A=>ABV. "FV=:C <0є 
?@>2>48B8 <5=5465@ 01> A0< 2;0A=8: DV@<8. 

' 1V;PH>ABV 28?04:0E 0B5AB0FVO є >A=>2>N ?@>AC20==O ?@0FV2=8:0 ?> 
A;C61V, 0465 2>=0 ?@54AB02;Oє A>1>N A?5FV0;P=C >FV=:C A8;P=8E B0 A;01:8E 
AB>@V= ABC?5=O WE 2V4?>2V4=>ABV 28<>30< ?>A048. #@8 FP><C =5 ?>B@V1=> 
7<VHC20B8 O:>ABV B0 2V4><>ABV ?@> =8E, I> <VABOBP C 4>:C<5=B0E, (=0?@8:;04 
48?;><V), 4VO;P=>ABV (A:;04=>ABV V ?@>4C:B82=>ABV ?@0FV), WW @57C;PB0B82=>ABV 
(2=5A:C 2 7030;P=89 @57C;PB0B ?V4@>74V;C B0 2AVєW >@30=V70FVW 2 FV;><C). 

"FV=:0 2 @0<:0E 0B5AB0FVW <>65 2V4=>A8B8AP 4> ?@0FV2=8:0 2 FV;><C, 01> 
1CB8 ;>:0;P=>N, I> AB>ACєBPAO >4=VєW 7 9>3> DC=:FV9 28:>=C20=>W B@820;89 
?@><V6>: G0AC, 01> 5:A?@5A82=>N, B>1B> =0?@02;5=>N =0 <091CB=N 4VO;P=VABP. 
!0 ?5@H89 284 >FV=:8 2?;820NBP ?>?5@54=V ?>4VW, =0 4@C389 - 2 >A=>2=><C 
5<>FVW. 

"1’є:B0<8 0B5AB0FVW <>6CBP 1CB8 >:@5<V ?V4@>74V;8 (?5@H 70 2A5 
C?@02;V=AP:V) 01> WE 5;5<5=B8. %N48 6 <>6=0 2V4=5AB8 0B5AB0FVN @>1>G>3> 
<VAFO - :><?;5:A=C >FV=:C 9>3> 2V4?>2V4=>ABV ?@>3@5A82=8< B5E=VG=8<, 
B5E=>;>3VG=8< B0 >@30=V70FV9=8< 28<>30<, 28<>30< >E>@>=8 ?@0FV, 
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=>@<0B820< B0 AB0=40@B0<. �>;>2=8< 70240==O< B0:>W 0B5AB0FVW є 
@0FV>=0;V70FVO, ?>:@0I5==O C<>2 ?@0FV, ;V:2V40FVO =55D5:B82=8E 01> 70928E 
@>1>G8E <VAFP. 

�B5AB0FVO 28:>=Cє @O4 DC=:FV9, O:V <>6=0 ?>4V;8B8 =0 O2=V B0 ?@8E>20=V. 
/2=V A?@O<>20=V =0 2AB0=>2;5==O D0:BC ?@840B=>ABV B>3> G8 V=H>3> 
?@0FV2=8:0 4> B>W G8 V=H>W A>FV0;P=>W @>;V. �V=F52>N <5B>N O2=>W 0B5AB0FVW є 
@VH5==O, O:5 7<V=Nє G8 715@V30є A>FV0;P=5 ?>;>65==O 0B5AB>20=>3> C 
2V4?>2V4=>ABV 7 9>3> 3>B>2=VABN 4> 28:>=0==O 40=>W A>FV0;P=>W @>;V. 

/2=8<8 є V <>6;82V :><?>=5=B8 0B5AB0FVW :04@V2: 
– ?>2V4><;5==O (40є <>6;82VABP 0B5AB>20=><C ?V43>BC20B8AO V 1CB8 

?@8ACB=V< =0 ?@>F54C@V 0B5AB0FVW; 
– ?@>F54C@0 (?>28==0 70157?5GC20B8 >1’є:B82=VABP @VH5=P ?@> 7<V=C 

01> 715@565==O A>FV0;P=>3> AB0=>28I0); 
– E0@0:B5@8AB8:0 (?>28==0 DV:AC20B8 A8;P=V B0 A;01:V AB>@>=8 

0B5AB>20=>3>); 
– @VH5==O (?>28==> 287=0G0B8 9>3> ?>40;PHC 4>;N); 
#@8E>20=V DC=:FVW 0B5AB0FVW :04@V2 1030B>G8A5;P=V. #>H8@5=V A5@54 =8E 

=0ABC?=V: 
– ?>3;81;5==O 7=09><AB20 :5@V2=8FB20 7 ?V4;53;8<8, WE A8;P=8<8 B0 
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