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« 5=V ?>B@V1=>». (0:B8G=> A0<5 ?@>D5AV9=0 4VO;ь=VABь >A>18AB>ABV E0@0:B5@87Cє 

@V25=ь O:>ABV ?@0FV, 0 >B65, 287=0G0є @V25=ь :>=:C@5=B>A?@><>6=>ABV ?@0FV2=8:0 
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<>45@=V70FVW VA=CNG8E @>1>G8E <VAFь V WE DC=:FV>=C20==O 7 ?>2=8< 

28:>@8AB0==O< B@C4>28E <>6;82>AB59 V :@50B82=>ABV ?5@A>=0;C, WE ?5@5203 C 

:><?5B5=FVOE. 

1.2. �030;ь=0 E0@0:B5@8AB8:0 ?V4E>4V2 4> >FV=N20==O 
:>=:C@5=B>A?@><>6=>ABV ?5@A>=0;C 

!0 ACG0A=8E :>=:C@5=B=8E @8=:0E :>=:C@5=B>A?@><>6=VABь <0є 
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?>?5@54=ь>3> B0 =0ABC?=>3> =02G0==O, ?5@V>48 ?5@5?V43>B>2:8 01> ?V428I5==O 

:20;VDV:0FVW. 
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14 

 

�5 Een2 4 @VG=89 5:>=><VG=89 5D5:B 2V4 71V;ьH5==O ?@81CB:C 
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E>@>H>W >@30=V70FVW ?@0FV.  
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�"$#"$А&��!"� �'�Ь&'$� &"� «А�А&А %&А�Ь�"!&%$'�*�/» 
 

2.1 �030;ь=0 >@30=V70FV9=>-5:>=><VG=0 E0@0:B5@8AB8:0                                                 
&"� «А30B0AB0;ь:>=AB@C:FVO» 

 

&"� «�30B0 AB0;ь:>=AB@C:FVO» - ?V4?@8є<AB2>, I> 709<0єBьAO 

<5B0;>>1@>1:>N B0 DC=:FV>=Cє 7 ;8?=O 2010 @>:C. .@848G=0 04@5A0 &"� «�30B0 

AB0;ь:>=AB@C:FVO»: 46001,&5@=>?V;ьAь:0 >1;., <VAB> &5@=>?V;ь, 2C;. #@><8A;>20, 

28.  

#>A04C 48@5:B>@0 &"� «�30B0 AB0;ь:>=AB@C:FVO» =0 40=89 <><5=B 709<0є 

�0;0=5Fь �>;>48<8@ �;8<5=B>28G.  

#VA;O 28E>4C =0 @8=>: ?V4?@8є<AB2> >4@07C 6 ?>AV;> ?@>2V4=5 <VAF5 A5@54 

@5HB8 ?@>DV;ь=8E 28@>1=8:V2 &5@=>?V;ьI8=8. !0 40=89 <><5=B, &"� «�30B0 

AB0;ь:>=AB@C:FVO» є 02B>@8B5B=8< B0 2?V7=020=8< 28@>1=8:>< 425@59, A59DV2 B0 

@V7=><0=VB=8E <5B0;>:>=AB@C:FV9.  

#@V>@VB5B=8< 4;O ?V4?@8є<AB20 1C;> AB2>@5==O 28:;NG=> 2;0A=>3> 

28@>1=8FB20. *5, C A2>N G5@3C, 70157?5G8;> @O4 ?5@5203, A5@54 O:8E: @V7=><V=VB=0 

FV=>20 ?>;VB8:0, V=482V4C0;ь=89 ?V4EV4, :>@>B:V B5@<V=8 28:>=0==O, 2BV;5==O 

5:A:;N782=8E <>45;59, 283>B>2;5==O =5AB0=40@B=8E :>=AB@C:FV9 B0 <0:A8<0;ь=5 

2@0EC20==O CAVE ?>1060=ь 70<>2=8:0.  

"A=>2=8<8 =0?@O<:0<8 4VO;ь=>ABV &"� "�30B0 AB0;ь:>=AB@C:FVO" є:  

- 28@>1=8FB2> 1C4V25;ь=8E <5B0;528E :>=AB@C:FV9;  

- 28@>1=8FB2> 1C4V25;ь=8E 28@>1V2 7 ?;0AB<0A;  

- 28@>1=8FB2> 1C4V25;ь=8E <5B0;528E 28@>1V2;  

- 28@>1=8FB2> 1C4V25;ь=8E <5B0;528E :>=AB@C:FV9;  

- >?B>20 B>@3V2;O 1C4V25;ь=8<8 <0B5@V0;0<8.  
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&0:>6 &"� "�30B0 AB0;ь:>=AB@C:FVO" 283>B>2;Oє =0 70<>2;5==O :>@?CA=V 

28@>18 7 <5B0;C; <5B0;>:>=AB@C:FVW 1C4ь-O:8E D>@<, @>7<V@V2 B0 :>;ь>@V2: ;02:8 

2C;8G=V, 1V3-1>@48, =02VA8, AVB:8 0@<>:;04:8, A59D8, ?>HB>2V A:@8=ь:8; 

283>B>2;5==O @V7=>3> 284C >3>@>6, AB025=ь, 2>@VB. *5 I5 40;5:> =5 C25Aь ?5@5;V: 

?@>4C:FVW, O:C ?@>D5AV9=>, 0 @07>< 7 B8< V O:VA=>, 283>B>2;Oє &"� "�30B0 

AB0;ь:>=AB@C:FVO". #V4?@8є<AB2> ?@0FNє 7 @V7=8<8 70<>2=8:0<8, O: N@848G=8<8, 

B0: V DV78G=8<8 >A>10<8. &>1B> 1C4ь-O:0 ;N48=0 <>65 70<>28B8 V=482V4C0;ь=> 

@>7@>1;5=C <5B0;52C :>=AB@C:FVN, =570;56=> 2V4 @>7<V@V2, >1AO3C V E0@0:B5@8AB8:.  

#V4?@8є<AB2> "�30B0 AB0;ь:>=AB@C:FVO" 283>B>2;Oє =0 70<>2;5==O B0:V 2848 

:>@?CA=8E 28@>1V2 7 <5B0;C:  

- AVB:8 (<5B0;52V, 720@=V, 0@<C20;ь=V, 4;O :;04:8);  

- 5;5:B@>I8B>2V; - ?@><8A;>2V 2>@>B0;  

- CAB0B:C20==O 4;O A?5FB5E=V:8;  

- 28@>1=8G5 CAB0B:C20==O (2V7:8, AB5;06V, AB>;8, @>;ь30=38, 1CD5@8 4;O 

2V:>= B>I>);  

- A=V3>>G8IC20GV;  

- ;02:8;  

- A5:FVW >3>@>6V;  

- 48BOGV <0940=G8:8; 

- A?>@B82=V B@81C=8;  

- 301V>=8 (45:>@0B82=V, 2V9Aь:>2V); - 10:8 4;O ?;0AB8:>28E 2V4E>4V2;  

- 45:>@>20=V A<VBBє2V 10:8;  

- 1C@6C9:8;  

- :>@?CA8 :02>28E 0?0@0BV2;  

- :>=B59=5@8 4;O CB8;V70FVW 10B0@59>:;  

- <0=30;8;  

- 1V;-1>@48;  

- =02VA8 B>I> [28].  
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&"� «�30B0 AB0;ь:>=AB@C:FVO» - F5 28@>1=8: 7V AB@V<:8<8 B5<?0<8 

@>728B:C, 45 2?@>20465=> ACG0A=5 28A>:>B5E=VG=5 >1;04=0==O, 28:>@8AB>2CNBьAO 

28:;NG=> O:VA=V <0B5@V0;8 V :><?;5:BCNGV 4;O 283>B>2;5==O CAVE 284V2 ?@>4C:FVW.  

!0 ?V4?@8є<AB2V 2?@>20465=0 V DC=:FV>=Cє A8AB5<0 C?@02;V==O O:VABN 

73V4=> �%&' ISO 9001:2009 V AD>@<>20=0 @>730;C65=0 48;5@Aь:0 <5@560. �0=89 

A5@B8DV:0B є 30@0=BVєN O:>ABV ?@>4C:FVW, ?V4B25@46Cє 28A>:89 @V25=ь 157?5:8 V є 

A2V4G5==O< B>3>, I> 2AV 5B0?8 28@>1=8FB20 ?@>E>4OBь 6>@AB:89 :>=B@>;ь. 

%5@B8DV:0B ISO 9001 2E>48Bь 2 A5@VN AB0=40@BV2 ISO 9000, O:0 @>7@>1;5=0 

&5E=VG=8< :><VB5B>< &� 176  V6=0@>4=>W "@30=V70FVW ?> %B0=40@B870FVW . &><C, 

40=89 4>:C<5=B є A2V4G5==O< 4>2V@8, O:C 702>N20;> 40=5 ?V4?@8є<AB2> C @>728B:C 

1V7=5AC =5 ;8H5 2 ':@0W=V, 0;5 V 70 <560<8 45@6028, I> 40є <>6;82VABь 70;CG0B8 

4> A?V2?@0FV 9 V=>75<=8E ?0@B=5@V2. *59 4>:C<5=B є 7>2=VH=V<, =570;56=8< 

?V4B25@465==O< 4>AO3=5==O ?>B@51 AB0=40@BC [28].  

#V4?@8є<AB2> є =5>4=>@07>28< ?5@5<>6F5< :>=:C@AC «100 :@0I8E B>20@V2 

':@0W=8».  

�?@>4>26 >AB0==VE @>:V2 &"� «�30B0 AB0;ь:>=AB@C:FVO» @>7H8@8;> ?;>IC 

28@>1=8G8E F5EV2, 70:C?8;> ACG0A=5 >1;04=0==O B0 71V;ьH8;> :V;ь:VABь @>1>G8E 

<VAFь. ' 2016 @. ?V4?@8є<AB2> 70:C?8;> =>25 >1;04=0==O, <>45@=V7CNG8 F8< 

?@>F5A 283>B>2;5==O 45@59. !>20 B5E=>;>3VO ?@8H284HCє 28@>1=8GV ?@>F5A8, 

?>;53HCє DV78G=C ?@0FN V 24>A:>=0;Nє 9 A0< ?@>4C:B 28@>1=8FB20.  

#V4?@8є<AB2> 410є ?@> O:VABь <0B5@V0;V2 B0 A8@>28=8, 7 O:>W 283>B>2;Oє 

A2>N ?@>4C:FVN. &><C &"� «�30B0 AB0;ь:>=AB@C:FVO» A?V2?@0FNє 7 :@0I8<8 

?>AB0G0;ь=8:0<8, B0:8<8 O:: &"� «��  5B0; �@C?», &"� « 5BV=25AB-% *», 

&"� «�;5<5=B .�», ## "І=40AB@V0;�C4", &"� " 5@:C@V9-І=25AB", &"� "(>:A 

�@C?? �=5?@".  

�0 @0EC=>: B>3>, I> ?@0:B8G=> 2AV ?>AB0G0;ь=8:8 A8@>28=8 7=0E>4OBьAO =0 

B5@8B>@VW &5@=>?>;O B0 >1;0ABV, 203><> 7=86CєBьAO A>1V20@BVABь ?@>4C:FVW 70  

@0EC=>: 2V4ACB=>ABV ?>B@518 2 ?5@52575==V A8@>28=8 2V4 ?>AB0G0;ь=8:0 =0 
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?V4?@8є<AB2>. !0O2=0 ?V4’W7=0 :>;VO 70157?5GCє 157?5@5H:>4=5 V H284:5 

>B@8<0==O ?>B@V1=8E <0B5@V0;V2 V :><?;5:BCNG8E.  

#@0:B8G=> 90% A2>єW ?@>4C:FVW ?V4?@8є<AB2> &"� «�30B0 

AB0;ь:>=AB@C:FVO» 71C20є =0 B5@5=0E &5@=>?>;O. �06;82> 707=0G8B8, I> C 

?V4?@8є<AB20 VA=Cє 42V 02B>@87>20=V B>G:8 ?@>406C.  03078=8 «�30B0 1C4» 

@>7B0H>20=V C &5@=>?>;V B0 �V==8FV. &0:>6 G0AB8=C A2>єW ?@>4C:FVW ?V4?@8є<AB2> 

5:A?>@BCє 2 �@C7VN. #;0=CєBьAO ?V4?8A0==O 4>3>2>@V2 ?@> ?>AB0G0==O ?@>4C:FVW 

?V4?@8є<AB20 &"� «�30B0 AB0;ь:>=AB@C:FVO» V 2 V=HV :@0W=8.  

#@O<8E :>=:C@5=BV2 =0 B5@8B>@VW &5@=>?V;ьAь:>W >1;0ABV C ?V4?@8є<AB20 

=5<0є. #>B5=FV9=8< :>=:C@5=B>< <>6=0 =0720B8 &"� <&�$��'�=. #@>B5 40=5 

?V4?@8є<AB2> <0є 203><> <5=H89 ?5@5;V: 28@>1V2, O:V 2>=8 283>B>2;ONBь. 

�V4ACB=VABь A5@B8DV:0FVW B0 =03>@>4 B56 2:07Cє I> &"� «�30B0 AB0;ь:>=AB@C:FVO» 

є 1V;ьH :>=:C@5=B>A?@><>6=8<.  

#V4?@8є<AB2> G0AB> 4>;CG0єBьAO 4> 1;03>4V9=8E 0:FV9, 0 B0:>6 15@5 CG0ABь C 

2>;>=B5@Aь:V9 4VO;ь=>ABV. �2060NG8 =0 ?>4VW, I> 2V41C20NBьAO =0 AE>4V :@0W=8, 

?V4?@8є<AB2> &"� «�30B0 AB0;ь:>=AB@C:FVO» 28@VH8;> ?@8є4=0B8Aь V 2=5AB8 A2>N 

;5?BC 4>?><>38 1V9FO< �&". �V9FV 10B0;ь9>=C «&5@=>?V;ь» V «�1@CG» >B@8<0;8 

B@8 ?VG:8, 19 70E8A=8E 10ABV>=V2 B0 30 ?0;ь=8:V2.  

 

2.2 �0157?5G5==O ?V4?@8є<AB20 ?5@A>=0;>< V 5D5:B82=VABь 9>3> 
28:>@8AB0==O. 

 

#5@A>=0; ?V4?@8є<AB20 - F5 AC:C?=VABь ?>ABV9=8E ?@0FV2=8:V2, O:V ?@>9H;8 

=5>1EV4=C ?@>D5AV9=C ?V43>B>2:C B0 <0NBь 4>A2V4 ?@0:B8G=>W 4VO;ь=>ABV [18, A. 

74]. 

� &"� «�30B0AB0;ь:>=AB@C:FVO» ?@0FNNBь 28A>:>:20;VDV:>20=V 

A?5FV0;VAB8. �>=B@0:B=0 A8AB5<0 =09<C =0 ?V4?@8є<AB2V ?@0:B8G=> =5 

28:>@8AB>2CєBьAO. !0 ?V4?@8є<AB2V 2 >A=>2=><C ?@0FNNBь ?>ABV9=V ?@0FV2=8:8. 
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(C=:FVW 2V41>@C, =09<C, @>7?>4V;C, ?@>AC20є B0 72V;ь=Oє ?5@A>=0; 157?>A5@54=ь> 

V=A?5:B>@>< 7 :04@V2 70 @>7?>@O465==O< 48@5:B>@0. 

�5@V2=89 ?5@A>=0; ?5@V>48G=> =0?@02;OєBьAO =0 ?V428I5==O :20;VDV:0FVW. 

!0 ?V4?@8є<AB2V GVB:> 287=0G5=> A:;04 V AB@C:BC@C ?@0FV2=8:V2 0?0@0BC 

C?@02;V==O B0 WE <V=V<0;ь=C G8A5;ь=VABь. �0 E0@0:B5@>< 28:>=C20=8E DC=:FV9 

?5@A>=0; ?V4?@8є<AB20 70728G09 ?>4V;ONBь =0 G>B8@8 :0B53>@VW: :5@V2=8:8, 

A?5FV0;VAB8, A;C61>2FV, @>1VB=8:8. 

�5@V2=8:8 3 F5 ?@0FV2=8:8, O:V >1V9<0NBь ?>A048 :5@V2=8:V2 ?V4?@8є<AB2 B0 

WE AB@C:BC@=V ?V4@>74V;8. %?5FV0;VAB8 - F5 ?@0FV2=8:8, O:V 709<0NBьAO V=65=5@=>-

B5E=VG=8<8, 5:>=><VG=8<8 B0 V=H8<8 @>1>B0<8, 7>:@5<0, =0 ?V4?@8є<AB20E - 

V=65=5@8, 5:>=><VAB8, 1CE30;B5@8. %;C61>2FV 282G0NBь ?V43>B>2:C B0 @5єAB@0FVN 

4>:C<5=B0FVW, >1;V: V :>=B@>;ь, 5:>=><VG=5 >1A;C3>2C20==O [11, A. 188]. 

$>1VB=8:8 157?>A5@54=ь> 704VO=V 2 ?@>F5AV <0B5@V0;ь=>3> B2>@5==O 

FV==>AB59, 0 B0:>6 @5<>=B, ?5@5<VI5==O 20=B06V2, 70157?5G5==O <0B5@V0;ь=8E 

?>A;C3B0 V=HV. �AV ?@0FV2=8:8 ?>4V;ONBьAO 70 WE CG0ABN 2 28@>1=8G89 ?@>F5A =0: 

>A=>2=V B0 4>?><V6=V [10, A. 56]. 

�;0A8DV:0FVO ?@0FV2=8:V2 70 @V2=5< :20;VDV:0FVW 74V9A=NєBьAO =0 >A=>2V WE 

<>6;82>ABV 28:>=0==O @>1VB @V7=>W A:;04=>ABV. �20;VDV:0FVO - F5 AC:C?=VABь 

A?5FV0;ь=8E 7=0=ь V ?@0:B8G=8E =028G>:, I> 287=0G0NBь ABC?V=ь ?V43>B>2;5=>ABV 

?@0FV2=8:0 4> 28:>=0==O ?@>D5AV9=8E DC=:FV9 >1C<>2;5=>W A:;04=>ABV. 

�20;VDV:0FV9=89 @V25=ь :5@V2=8:V2, A?5FV0;VABV2 V A;C61>2FV2 

E0@0:B5@87CєBьAO @V2=5< >A2VB8, 4>A2V4>< @>1>B8 =0 BV9 G8 V=HV9 ?>A04V. !0 &"� 

«�30B0AB0;ь:>=AB@C:FVO» 2V4@V7=ONBь 28A>:>:20;VDV:>20=8E A?5FV0;VABV2 

(A?V2@>1VB=8:8 7 28I>N A?5FV0;ь=>N >A2VB>N B0 7 25;8:8< ?@0:B8G=8< 4>A2V4><), 

A?5FV0;VAB8 A5@54=ь>W :20;VDV:0FVW (?@0FV2=8:8 7 A5@54=ь>N >A2VB>N B0 45O:8< 

?@0:B8G=8< 4>A2V4><) B0 A?5FV0;VABV2-?@0:B8:V2. 
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=V<5Fь:>3>, O?>=Aь:>3> є 287=0==O B>3>, I> F59 =0?@O< є >A=>2>N CA?VEC :><?0=VW 

2 V=H8E 0A?5:B8 9>3> 4VO;ь=>ABV. 
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"?V:CєBьAO ?@>1;5<0<8 24>A:>=0;5==O :>=:C@5=B=>A?@><>6=>ABV 

?5@A>=0;C V !V<5GG8=0, ,25FVO, B0 V=HV :@0W=8 7 @>728=5=>N @8=:>2>N 
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B@048FVW, VAB>@8G=V 2V4<V==>ABV @>728B:C 5:>=><V:8 B0 :>@?>@0B82=>3> @V2=O 
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?@0FV2=8:V2. �V4?>2V4=> D0EV2FV FV==V =>2>N >A2VB>N, =>28<8 ?@>D5AV9=8<8 

=028G:0<8 B5E=>;>3V9, =01030B> 1V;ьH8<8 @5AC@A0<8 4;O >A2>є==O =>28E 
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D>@<C;N20B8 4;O A?V2@>1VB=8:V2 C=V:0;ь=C FV==VA=C ?@>?>78FVN; ?>;VB8:0 

AB8<C;N20==O ?>28==0 1CB8 ?>2'O70=0 O:><>30 1V;ьH5 7 GVB:> 28@065=8< 
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%8AB5<0 D>@<C20==O AB@0B53VW @>728B:C :>=3:C@5=B=>A?@><>6=><ABV 

?5@A>=0;C CB2>@Nє BVA=89 72'O7>: ?@0FV2=8:0 4> A2>єW :><?0=VW. /?>=5Fь <>65 



40 
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%0<5 A8AB5<0 <І=25AB8FVW 2 ;N459=4>?>2=Nє 7030;ь=>287=0=V AB0=40@B8 

O:>ABV V :065, I> ;8H5 7 ?52=8<8 =028G:0<8 ?5@A>=0; 7<>65 25AB8 1V7=5A 4;O 
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- AB@0B53VO ?><V@=>3> 7@>AB0==O E0@0:B5@=0 4;O ?V4?@8є<AB2, O:V 709<0NBь 
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