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?V43>B>2:0 O:8E ?5@5410G0є =5>1EV4=VABь 282G5==O ?@>1;5<=8E A8BC0FV9, 

?>78FV9 3@><04Aь:>ABV, 0 B0:>6 70?8BV2, V=B5@5AV2 B0 ?@>1;5< FV;ь>2>W 
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7@>7C<VB8 ACBь ?>2V4><;5==O; 01> B5<0B8G=8<8, 01> ;>:0;ь=8<8, B><C I> 
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0C48B>@VW 4> 4VW» [11]. 

&45?<JO 1.2 

#@8=F8?8 D>@<C20==O 5D5:B82=>W A8AB5<8 72’O7:V2 7 
3@><04Aь:VABN >@30=V2 <VAF52>3> A0<>2@O4C20==O 

#@8=F8?8 
A8AB5<8 729O7:V2 
7 3@><04Aь:VABN 

�<VAB ?@8=F8?V2 A8AB5<8 729O7:V2 7 3@><04Aь:VABN 

�>2V@8 %B2>@5==O 0B<>AD5@8 4>2V@8 70157?5GCєBьAO 4VO<8 7 1>:C >@30=C 
<VAF52>3> A0<>2@O4C20==O, O:89 45<>=AB@Cє ?@03=5==O 
A?V2?@0FN20B8 V7 70FV:02;5=8<8 AB>@>=0<8. �=0A;V4>: Fь>3> 
>45@6C20G V=D>@<0FVW <0є 4>2V@OB8 >@30=C <VAF52>3> 
A0<>2@O4C20==O B0 ?5@51C20B8 C 2?52=5=>ABV, I> 2V= 
>@Vє=BCєBьAO 2 ?@>1;5<V, I> @>73;O40єBьAO. 

�>=B5:ABC #@>3@0<0 V=D>@<C20==O ?>28==0 2V4?>2V40B8 @50;VO< 
7>2=VH=ь>3> A5@54>28I0. �>=B5:AB ?5@540=>W V=D>@<0FVW <0є 
70157?5GC20B8 CG0ABь 3@><04Aь:>ABV B0 72>@>B=89 729O7>:, =5 
AC?5@5G8B8 ?>2V4><;5==N, 0 ;8H5 ?V4:@V?;N20B8 9>3>. 

�<VABC #>2V4><;5==O ?>28==> <0B8 A5=A 4;O >45@6C20GV2 B0 1CB8 
AC<VA=8< 7 WE A8AB5<>N FV==>AB59. �>=> :>@5;Nє V7 A8BC0FVєN 
>45@6C20G0.  

/A=>ABV #>2V4><;5==O <0є 1CB8 28:;045=5 C ?@>ABV9,  4>ABC?=V9 D>@<V. 
�57?5@5@2=>ABV V 
?>A;V4>2=>ABV 

�=D>@<0FV9=0 :0<?0=VO <0є 1CB8 157?5@5@2=>N B0 ?>A;V4>2=>N, 
>A:V;ь:8 4;O 4>=5A5==O 4> 04@5A0B0 2V4?>2V4=>3> ?>2V4><;5==O 
4>FV;ь=8< є 9>3> 1030B>@07>25 ?>2B>@5==O. #>2B>@5==O B>3> 
A0<>3>, V7 =525;8:8<8 20@V0FVO<8, 4>?><030є O: =02G0==N, B0: V 
?5@5:>=0==N. 

�0=0;C �>FV;ь=> 28:>@8AB>2C20B8 265 VA=CNGV :0=0;8 V=D>@<C20==O. 
%B2>@5==O =>2>3> :0=0;C ?>29O70=5 7 B@C4=>I0<8, 7018@0є 
1030B> G0AC B0 @5AC@AV2. $V7=V :0=0;8 7C<>2;NNBь @V7=><0=VB=C 
4VN V ?@0FNNBь 7 @V7=>N 5D5:B82=VABN =0 2V4?>2V4=8E AB04VOE 
?@>F5AC 729O7:V2 7 3@><04Aь:VABN.  

 >6;82>ABV 
0C48B>@VW 

#@8 ?5@540GV V=D>@<0FVW 4>FV;ь=> 1@0B8 4> C2038 <>6;82>ABV 
0C48B>@VW. !091V;ьH 5D5:B82=>N є B0:0 V=D>@<0FV9=0 :0<?0=VO, 
I> 28<030є 2V4 >45@6C20G0 <V=V<C<C 7CA8;ь. 

#@8<VB:0. %:;045=> 02B>@>< =0 >A=>2V [19] 

 

 «� :>=B5:ABV 28I5707=0G5=>3> ?@8 ?>1C4>2V A8AB5<8 729O7:V2 7 

3@><04Aь:VABN >@30=C <VAF52>3> A0<>2@O4C20==O G0AB> 70AB>A>2CNBь 

<5B>48:8, I> 7<5=HCNBь 48AB0=FVN <V6 ?>3;O4>< A?5FV0;VAB0, O:89 



 16 

709<0єBьAO ?8B0==O<8 729O7:V2 7 3@><04Aь:VABN, B0 ?V4E>4>< 0C48B>@VW V 

A;C3CNBь :@8B5@VO<8 5D5:B82=>ABV: 

 28:>@8AB0==O V=D>@<0FV9=>3> :0=0;C, I> =091V;ьH B>G=> 

2V4?>2V40є FV;ь>2V9 0C48B>@VW; 

 :>@8ABC20==O 465@5;>< V=D>@<0FVW, I> V7 ?>3;O4C FV;ь>2>W 

0C48B>@VW 70A;C3>2Cє =0 01A>;NB=C 4>2V@C 7 ?>3;O4C 287=0G5=>W B5<0B8:8; 

 72545==O 4> <V=V<C<C @>7E>465==O <V6 ?>78FVєN, I> 

28A;>2;NєBьAO 2 ?>2V4><;5==V, V ?>78FVєN, O:C I>4> Fь>3> ?8B0==O 709<0є 

FV;ь>20 0C48B>@VO; 

 V45=B8DVFVO 0C48B>@VW, O:0 4>72>;Oє 28:>@8AB>2C20B8 2V4?>2V4=89 

A;>2=8: 70 B5<>N ?5@540=>W V=D>@<0FVW; 

 2V4?>2V4=VABь ?>78FVW A?5FV0;VAB0 V7 729O7:V2 7 3@><04Aь:VABN V 4C<:8 

1V;ьH>ABV, ?@8G><C 1V;ьH>ABV FV;ь>28E 0C48B>@V9; 

 V45=B8DV:0FVO 0C48B>@VW 70 3@C?0<8, O:0 28:>@8AB>2CєBьAO B>4V, :>;8 

?>4V1=0 V45=B8DV:0FVO 4>?><030є 4>AO3B8 ?>78B82=>W @50:FVW; 

 284>7<V=5==O ?>2V4><;5==O C 2V4?>2V4=>ABV 4> 70240=ь >@30=C 

<VAF52>3> A0<>2@O4C20==O» [21]. 

/:VABь D>@<C20==O ?>2V4><;5==O 4;O � � B0 6C@=0;VABV2 B0:>6 є 

:@8B5@Vє< D>@<C20==O 5D5:B82=>W A8AB5<8 729O7:V2 7 3@><04Aь:VABN >@30=C 

<VAF52>3> A0<>2@O4C20==O.  

&@048FV9=8<8 :@8B5@VO<8 D>@<C20==O A8AB5<8 729O7:V2 7 

3@><04Aь:VABN >@30=C <VAF52>3> A0<>2@O4C20==O є 2?;82, 70FV:02;5=VABь, 

0:BC0;ь=VABь, =5>@48=0@=VABь, =>287=0, :>=D;V:B. 

�?;82 ?5@5410G0є B0:C ?>254V=:C >A>18, I> 2=>A8Bь 7<V=8 2 ?>254V=:C 

V=H8E >AV1. � ?>78FV9 C?@02;V==O 206;828< є 2?;82, O:89 70157?5GCє 

4>AO3=5==O FV;59 >@30=C <VAF52>3> A0<>2@O4C20==O. $07>< 7 B8<, 

70FV:02;5=VABь 2V4>1@060є 2V4=>H5==O 0C48B>@VW 4> ?@>1;5<8. &0:, FV==VABь 

=>28= 71V;ьHCєBьAO, O:I> 2>=8 =>AOBь <VAF5289 E0@0:B5@ 01> 28A2VB;NNBьAO 

?V4 :CB>< V=B5@5AV2 40=>3> @53V>=C. 



 17 

�:BC0;ь=VABь O: :@8B5@V9 D>@<C20==O A8AB5<8 729O7:V2 7 3@><04Aь:VABN 

>@30=C <VAF52>3> A0<>2@O4C20==O 2:07Cє =0 206;82VABь ?52=>W V=D>@<0FVW, WW 

=>287=C B0 <>6;82VABь ?5@H>G5@3>2>3> ?>40==O. �>4=>G0A, =5>@48=0@=VABь 

?5@5410G0є =5AB0=40@B=89 ?V4EV4 2 ?>40GV V=D>@<0FVW, 0 :>=D;V:B O2;Oє A>1>N 

?@>B8;56=> A?@O<>20=V FV;V, V=B5@5A8, ?>78FVW, 4C<:8 B0 ?>3;O48 AC19є:BV2 

270є<>4VW. %0<5 :>=D;V:B G0AB> AB0є 206;82>N A:;04>2>N G0AB8=>N =>28= 

B><C, I> 2V= ?@825@B0є C203C 6C@=0;VABV2.  

«�06;828< :@8B5@Vє< D>@<C20==O 5D5:B82=>W A8AB5<8 729O7:V2 7 

3@><04Aь:VABN >@30=C <VAF52>3> A0<>2@O4C20==O 28ABC?0є AB0B8AB8:0 

?>H8@5==O ?>2V4><;5=ь. *5 >7=0G0є 2545==O 4>:;04=8E 70?8AV2 ?@> B5, 

A:V;ь:8 1C;> AB2>@5=> V ?>H8@5=> ;8ABV2, ?@5A-@5;V7V2, B5<0B8G=8E AB0B59, 

>3>;>H5=ь, ?C1;V:0FV9 V V=H8E V=D>@<0FV9=8E <0B5@V0;V2. %N48 2:;NG0NBьAO 

?@><>28, 28ABC?8 ?> @04V>, 0C4V>2V7C0;ь=V ?@575=B0FVW 9 CG0ABь C @V7=8E 

70E>40E. �V4B0:, =0 40=><C 5B0?V 4>FV;ь=8< є 4>:C<5=BC20==O 2AVE 

?V43>B>2;5=8E V ?>H8@5=8E <0B5@V0;V2 B0 CAVE 284V2 4VO;ь=>ABV. &0:V 40=V 

?V4B25@46CNBь, I> ?@>3@0<0 28:>=CєBьAO 2V4?>2V4=> 4> ?;0=C. /:I> =0 

=0ABC?=8E 5B0?0E @57C;ьB0B8 28O2;OBьAO =5 B0:8<8, O: ?;0=C20;>AO, =0 

?V4AB02V =0O2=>W 4>:C<5=B0FVW <>6=0 ?@>AB568B8 :V;ь:VABь V E0@0:B5@ @>1>B8 

7 BVєW 01> V=H>N 0C48B>@VєN 01> 4>A;V46C20B8 I5 >48= :@8B5@V9 – 

@>7<VI5==O» [61]. 

�;O >FV=:8 0C48B>@VW 4@C:>20=8E ?>2V4><;5=ь 70AB>A>2CNBь <5B>48:C, 

O:0 ?5@5410G0є VA=C20==O B@ь>E 3@C? G8B0GV2. #5@H0 :0B53>@VO G8B0GV2 – 

>A>18, O:V ?><VB8;8 V=D>@<0FVN; 2>=8 10G8;8 V=D>@<0FV9=5 ?>2V4><;5==O, 

0;5 =5 <>6CBь ?@83040B8 9>3> 7<VAB. �@C30 :0B53>@VO – >A>18, O:V 70?0<9OB0;8 

=072C ?>2V4><;5==O. &@5BO :0B53>@VO – >A>18, I> ?@>G8B0;8 1V;ьHC G0AB8=C 

B0 <>6CBь 2V4=>28B8 2 ?0<9OBV 4> 50 % >B@8<0=>3> ?>2V4><;5==O. 

!0 Aь>3>4=V 28>:@5<;NNBь =87:C :@8B5@VW2 5D5:B82=>W 3@><04Aь:>W 

CG0ABV 2 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O. "4=8< V7 =8E є 

V=VFV0B82=VABь B0 =0O2=VABь 1060==O AC19є:BV2 7<V=N20B8 VA=CNG89 AB0=, I> 

287=0G0єBьAO 157?>A5@54=ь>N 70FV:02;5=VABь AB>@V= C 28@VH5==V B>3> G8 



 18 

V=H>3> ?8B0==O. #@8 Fь><C, 2AB0=>2;5==O ACA?V;ь=>W 270є<>4VW ?5@5410G0є 

=0;03>465==O 2V4?>2V4=8E A>FV0;ь=8E :><C=V:0FV9 <V6 AC19є:B0<8. �;O 

CA?VH=>W A?V2?@0FV @V7=8E 3@C? 70FV:02;5=VABь AB>@V= V =0;03>465==O 

:><C=V:0FVW <0NBь 4>?>2=N20B8AO A?@89<0==O< AB>@V= >4=0 >4=>W O: 

?0@B=5@V2, B>1B> AB>AC=:8 <0NBь =>A8B8 AC19є:B-AC19є:B82=89 – =0 ?@>B8203C 

AC19є:B->19є:B82=><C. �> :@8B5@VW2 D>@<C20==O 5D5:B82=>W 3@><04Aь:>W 

CG0ABV 2 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O B0:>6 2V4=>AOBь: 

:@50B82=VABь AC19є:BV2 A>FV0;ь=8E ?@>F5AV2, 040?B0FVN 4> 7<V=; >4=>G0A=VABь V 

A?@O<>20=VABь =0 4>AO3=5==O A?V;ь=>3> @57C;ьB0BC. 

$5AC@A0<8 3@><04Aь:>W CG0ABV 2 4VO;ь=>ABV >@30=C <VAF52>3> 

A0<>2@O4C20==O є <>B820FVO AB>@V=, G0A, 70FV:02;5=V AB>@>=8, V=D>@<0FVO ?@> 

270є<>4VN, C2030 70A>1V2 <0A>2>W V=D>@<0FVW, <0B5@V0;ь=>-DV=0=A>2V @5AC@A8, 

4>A2V4 AB>@V= C @>729O70==V ?>4V1=8E ?@>1;5<, @V25=ь 4>2V@8 4> V=H>W 

AB>@>=8. $07>< 7 B8<, >@30=V70FVO<8, G5@57 O:V 70;CG0єBьAO 3@><04Aь:VABь, є 

>@30=8 A0<>>@30=V70FVW =0A5;5==O, 3@><04Aь:V >@30=V70FVW, 3@><04Aь:V 

:>=AC;ьB0B82=V :><VB5B8 01> @048, ?@>DA?V;:8, F5=B@8 V=D>@<C20==O 

=0A5;5==O, 3@><04Aь:V ?@89<0;ь=V. 

�@8B5@VW D>@<C20==O 729O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> 

A0<>2@O4C20==O G0AB> 287=0G0NBь B8? B0:>W A?V2?@0FV (B01;.1.3). 

«�>65= V7 707=0G5=8E B8?V2 A?V2?@0FV >@30=C <VAF52>3> A0<>2@O4C20==O 

7 3@><04Aь:VABN 4>72>;Oє AD>@<C20B8 2V4?>2V4=V =0?@O<8 72'O7:V2 7 

3@><04Aь:VABN: 

• 282G5==O A?5:B@C 3@><04Aь:>W 4C<:8 2AVE A>FV0;ь=8E 3@C?, 
48D5@5=FV0FVO WE >GV:C20=ь B0 287=0G5==O ;V48@CNG8E B5=45=FV9 2 @>728B:C 

3@><04Aь:>W 4C<:8; 

• 28@>1;5==O @5:><5=40FV9 ?@>2545==O 70E>4V2, =0?@02;5=8E =0 
704>2>;5==O =091V;ьH 7=0GCI8E >GV:C20=ь 7 1>:C ACA?V;ь=8E 3@C? 7 <5B>N 

=040==O 2?;82C =0 48=0<V:C ACA?V;ь=8E =0AB@>W2; 

• 70?>1V30==O <>6;828< :>=D;V:B0< V =5@>7C<V==N 2 @>1>BV 7 
3@><04Aь:VABN; 



 19 

• 2AB0=>2;5==O B0 ?V4B@8<:0 42>AB>@>==VE :>=B0:BV2 7 @V7=8<8 

ACA?V;ь=8<8 3@C?0<8 V WE ;V45@0<8; 

• AB2>@5==O 7030;ь=>W 0B<>AD5@8 4>1@>78G;82>ABV 2 A5@548=V >@30=C 
<VAF52>3> A0<>2@O4C20==O; 

• @5:;0<0 DC=:FV>=0;ь=>W 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O; 
• ?V428I5==O 5D5:B82=>ABV @>1>B8 >@30=C <VAF52>3> A0<>2@O4C20==O; 
• AB2>@5==O ?>78B82=>3> >1@07C 45@602=8E V=AB8BCBV2 2 A2V4><>ABV 

3@><04Aь:>ABV»[68]. 

&45?<JO 1.3 

&8?>;>3VO A?V2?@0FV >@30=C <VAF52>3> A0<>2@O4C20==O 7 
3@><04Aь:VABN 

&8? A?V2?@0FV >@30=C 
<VAF52>3> A0<>2@O4C20==O 7 

3@><04Aь:VABN 

�<VAB 2V4?>2V4=>3> B8?C A?V2?@0FV >@30=C 
<VAF52>3> A0<>2@O4C20==O 7 3@><04Aь:VABN 

�=D>@<C20==O 3@><04Aь:>ABV 
?@> V=VFV0B828 >@30=C 

<VAF52>3> A0<>2@O4C20==O 

#5@5410G0є ?V4B@8<:C V=D>@<>20=>ABV 
3@><04O= C ?@>F5AV WE CG0ABV 2 CE20;5==V 
@VH5=ь 

!02G0==O (?@>A2VB0) 
3@><04Aь:>ABV 

74V9A=NєBьAO 7 <5B>N >7=09><;5==O 7 
?@8G8=0<8 2V4?>2V4=8E V=VFV0B82, 
?5@52030<8 B0 =54>;V:0<8 0;ьB5@=0B82=8E 
20@V0=BV2 CE20;5==O @VH5=ь 

"B@8<0==O V=D>@<0FVW 2V4 
3@><04O= 

>7=0G0є <>6;82VABь 71V;ьH5==O 465@5; 
V=D>@<0FVW B0 107 40=8E 

�>=AC;ьBC20==O 7 
3@><04Aь:VABN 

?5@5410G0є 282G5==O <VAF528E V=VFV0B82 

 

�0;CG5==O 3@><04Aь:>ABV 4> 
?;0=C20==O 

4>72>;Oє @>7@>1;OB8 ?@>3@0<=V FV;V B0 
?@89<0B8 AB@0B53VG=V @VH5==O   

 

"B@8<0==O 72>@>B=>3> 729O7:C 
2V4 3@><04O= 

4>72>;Oє >FV=8B8 2?;82 <VAF528E V=VFV0B82 

�0157?5G5==O 72>@>B=>3> 
729O7:C 7 3@><04Aь:VABN 

70157?5GCє 7030;ь=89 2?;82 <VAF528E 
V=VFV0B82  

�0;CG5==O 3@><04Aь:>ABV 4> 
?@>F5AC ?@89=OBBO @VH5=ь 

#5@5410G0є CG0ABь C 4VO;ь=>ABV >@30=C 
<VAF52>3> A0<>2@O4C20==O 3@><04Aь:8E 
?@02;V=ь, :><VAV9 V :><VB5BV2 

#@8<VB:0. %:;045=> 02B>@>< =0 >A=>2V [68] 

 



 20 

&0:8< G8=><, 4> >A=>2=8E :@8B5@VW2 D>@<C20==O 5D5:B82=>W A8AB5<8 

729O7:V2 7 3@><04Aь:VABN >@30=V2 <VAF52>3> A0<>2@O4C20==O =0;560Bь 

@57C;ьBCNGV ?>:07=8:8 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O, 

?>:07=8:8-DV;ьB@8, I> 4>72>;ONBь 28@V7=OB8 >:@5<V 3@C?8 @5A?>=45=BV2, 

?>:07=8:8 5D5:B82=>ABV =0?@O<V2 729O7:V2 7 3@><04Aь:VABN. #@8 Fь><C, 

5D5:B82=0 A8AB5<0 729O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> 

A0<>2@O4C20==O 70157?5GCє =0;56=C @>7@>1:C B0 CE20;5==O @VH5=ь, ?V428ICє 

@V25=ь 270є<>@>7C<V==O AB>@V=, A?@8Oє 270є<>4VW 9 >FV=FV 4VO;ь=>ABV >@30=V2 

<VAF52>3> A0<>2@O4C20==O, 7<5=HCє @V25=ь ?>B5=FV9=8E :>=D;V:BV2, @>18Bь 

4VO;ь=VABь >@30=C <VAF52>3> A0<>2@O4C20==O 1V;ьH 2V4:@8B>N 4> 

3@><04Aь:8E ?@>1;5< B0 0:BC0;ь=8E ?8B0=ь. 
 

�8A=>2:8 4> @>74V;C 1 
 

�>A;V465==O B5>@5B8G=8E >A=>2 729O7:V2 7 3@><04Aь:VABN  2 A8AB5<V 

C?@02;V==O 4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O 4>72>;8;8 7@>18B8 

B0:V 28A=>2:8: 

1. �2`O7:8 7 3@><04Aь:VABN є 206;82>N DC=:FVєN 2 A8AB5<V C?@02;V==O 

4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O =0 H;OEC @50;V70FVW 9>3> 

70240=ь. �>=8 є A2>є@V4=>N B5E=>;>3VєN 040?B0FVW 70 C<>2 @V7=><0=VB=>3> 

V=D>@<0FV9=>3> A5@54>28I0, <>6CBь A:>>@48=C20B8 4VO;ь=VABь @V7=8E 

CG0A=8:V2 270є<>4VW, =0;03>48B8 3=CG:C A8AB5<C DC=:FV>=0;ь=>3> 

A?V2@>1VB=8FB20. �2`O7:8 7 3@><04Aь:VABN ?5@5410G0NBь 70?>1V30==O 9 

@>728O70==O :>=D;V:BV2 V =5?>@>7C<V=ь, A?@O<>20=V =0 4>AO3=5==O ?@>7>@>ABV 

A8AB5< C?@02;V==O, ?>A8;5==O A2V4><>3> 281>@C ?@V>@8B5BV2 B0 70157?5G5==O 

5D5:B82=>W 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O. 

2. � ?@0:B8FV C?@02;V==O 4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O 

284V;ONBь G>B8@8 <>45;V 729O7:V2 7 3@><04Aь:VABN: ?01;VA8BV; V=D>@<0FVO 

3@><04Aь:>ABV; 42>AB>@>==O 0A8<5B@8G=0; 42>AB>@>==O A8<5B@8G=0. �>6=0 7 

F8E <>45;59 28@V7=OєBьAO A?@O<>20=VABN :><C=V:0B82=8E ?>B>:V2 (2V4 >@30=C 

<VAF52>3> A0<>2@O4C20==O 4> 3@><04Aь:>ABV V =02?0:8) B0 710;0=A>20=VABN 



 21 

V=B5@5AV2, I> 2@0E>2CNBьAO (2:;NG5==O V=B5@5AV2 AB>@V= 2 >GV:C20=89 

@57C;ьB0B). �V4B0:, >A=>2=C 2V4<V==VABь <>45;59 28@060NBь E0@0:B5@8AB8:8 

:><C=V:0FV9=8E ?>B>:V2 B0 10;0=AC V=B5@5AV2. 

3. � A8AB5<V C?@02;V==O 4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O 

206;820 @>;ь =0;568Bь D>@<C20==N 5D5:B82=8E 729O7:V2 7 3@><04Aь:VABN. 

#@8 Fь><C, :@8B5@VO<8 D>@<C20==O є >7=0:8, AB>@>=8, ?@>O28 729O7:V2 7 

3@><04Aь:VABN, 0=0;V7CNG8 O:V <>6=0 287=0G8B8 WE @V25=ь V O:VABь, 0 B0:>6 

2V4?>2V4=VABь ?>B@510< B0 V=B5@5A0< 3@><04Aь:>ABV.  

4. �> >A=>2=8E :@8B5@VW2 D>@<C20==O 5D5:B82=>W A8AB5<8 729O7:V2 7 

3@><04Aь:VABN >@30=V2 <VAF52>3> A0<>2@O4C20==O =0;560Bь @57C;ьBCNGV 

?>:07=8:8 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O, ?>:07=8:8-DV;ьB@8, 

I> 4>72>;ONBь 28@V7=OB8 >:@5<V 3@C?8 @5A?>=45=BV2, ?>:07=8:8 

5D5:B82=>ABV =0?@O<V2 729O7:V2 7 3@><04Aь:VABN. #@8 Fь><C, 5D5:B82=0 

A8AB5<0 729O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> A0<>2@O4C20==O 

70157?5GCє =0;56=C @>7@>1:C B0 CE20;5==O @VH5=ь, ?V428ICє @V25=ь 

270є<>@>7C<V==O AB>@V=, A?@8Oє 270є<>4VW 9 >FV=FV 4VO;ь=>ABV >@30=V2 

<VAF52>3> A0<>2@O4C20==O, 7<5=HCє @V25=ь ?>B5=FV9=8E :>=D;V:BV2, @>18Bь 

4VO;ь=VABь >@30=C <VAF52>3> A0<>2@O4C20==O 1V;ьH 2V4:@8B>N 4> 

3@><04Aь:8E ?@>1;5< B0 0:BC0;ь=8E ?8B0=ь. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 22 

$"���� 2 

�!����  �)�!�� ' ("$ '��!!/ ��’/���� � 
�$" ��%Ь��%&.  � %�%&� � '#$����!!/  ��/�Ь!�%&.  
������' «*�!&$ !���!!/ �� �!�%&$�&��!�) #"%�'� 
%���/�%Ь�"�  �%Ь�"� $���  '��+��%Ь�"�" $��"!' 

����$#�&%Ь�"� "���%&�» 
 

2.1. )0@0:B5@8AB8:0 >@30=V70FV9=>3> 70157?5G5==O 72’O7:V2 7 
3@><04Aь:VABN 2 4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 
A0<>2@O4C20==O 

 

�=0;V7 4VNG>W ?@0:B8:8 DC=:FV>=0;ь=>W 4VO;ь=>ABV 4>A;V46C20=>3> 

>@30=C <VAF52>3> A0<>2@O4C20==O – 2V44V;C «*5=B@ =040==O 

04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C 

�0:0@?0BAь:>W >1;0ABV» 2V4>1@060є 206;82VABь >@30=V70FV9=>3> 70157?5G5==O 

729O7:V2 7 3@><04Aь:VABN. "@30=V70FV9=5 70157?5G5==O 729O7:V2 7 

3@><04Aь:VABN 2V4>1@060є AC:C?=VABь AB@C:BC@=8E ?V4@>74V;V2 

4>A;V46C20=>3> >@30=C <VAF52>3> A0<>2@O4C20==O, ?@0FV2=8:V2, DC=:FV9, 

?>2=>2065=ь, >1>29O7:V2 V ?@02, 70 4>?><>3>N O:8E @50;V7CNBьAO ?>:;045=V 

=0 =ь>3> 70240==O B0 70157?5GCєBьAO 270є<>4VO V7 3@><04Aь:VABN 7 ?8B0=ь, I> 

=0;560Bь 4> 9>3> :><?5B5=FVW. 

«�>A;V46C20=89 2V44V; «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 

%20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W >1;0ABV» є 

28:>=02G8< >@30=>< <VAь:>W @048 157 ?@020 N@848G=>W >A>18 V 4Vє O: 

A0<>ABV9=89 AB@C:BC@=89 ?V4@>74V;, CB2>@NєBьAO <VAь:>N @04>N 4;O 

70157?5G5==O =040==O 04<V=VAB@0B82=8E ?>A;C3. � ?@>F5AV @50;V70FVW 70240=ь 

*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 270є<>4Vє 7 F5=B@0;ь=8<8 B0 

<VAF528<8 >@30=0<8 28:>=02G>W 2;048, V=H8<8 45@602=8<8 >@30=0<8, 

AB@C:BC@=8<8 ?V4@>74V;0<8 <VAь:>W @048 B0 9>3> 28:>=02G>3> :><VB5BC, 

?V4?@8є<AB20<8, CAB0=>20<8 01> >@30=V70FVO<8»[32]. 



 23 

«' A2>W9 4VO;ь=>ABV 4>A;V46C20=89 2V44V; >@30=C <VAF52>3> 

A0<>2@O4C20==O :5@CєBьAO �>=AB8BCFVєN B0 70:>=0<8 ':@0W=8, 0:B0<8 

#@57845=B0 ':@0W=8 V �01V=5BC  V=VAB@V2 ':@0W=8, @VH5==O<8 F5=B@0;ь=8E 

B0 <VAF528E >@30=V2 28:>=02G>W 2;048, 28:>=02G>3> :><VB5BC B0 %20;O2Aь:>W 

<VAь:>W @048, ?>;>65==O< ?@> 2V44V;» (4>40B>: �). 

"A=>2C DC=:FV>=C20==O 1C4ь-:>3> >@30=C <VAF52>3> A0<>2@O4C20==O, 

157 O:>W =5<>6;825 28:>=0==O ?>:;045=8E =0 =ь>3> 70240=ь, A:;040є 

>@30=V70FV9=0 AB@C:BC@0. �29O7:8 V7 3@><04Aь:VABN B0:>6 @50;V7CNBьAO 70 

4>?><>3>N >@30=V70FV9=>W AB@C:BC@8, O:0 ?5@5410G0є :0=0;8 2;048 9 

:><C=V:0FVW <V6 @V7=8<8 04<V=VAB@0B82=8<8 A;C610<8, ?@0FV2=8:0<8 B0 

V=D>@<0FVN, O:0 ?5@540єBьAO F8<8 :0=0;0<8. "@30=V70FV9=0 AB@C:BC@0 

4>A;V46C20=>3> 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 

%20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W >1;0ABV» 

?@54AB02;5=0 =0 @8AC=:C 2.1. 

 

 <E. 2.1. "@30=V70FV9=0 AB@C:BC@0 2V44V;C «*5=B@ =040==O 

04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C 

�0:0@?0BAь:>W >1;0ABV» 
#@8<VB:0. %D>@<>20=> 02B>@>< =0 >A=>2V [32] 

%?5FV0;VAB 

!0G0;ь=8: 2V44V;C 

�5@602=89 @5єAB@0B>@ 

�4<V=VAB@0B>@ �4<V=VAB@0B>@ (�$ ) 

%?5FV0;VAB 



 24 

«(C=:FV>=0;ь=0 4VO;ь=VABь *5=B@C =040==O 04<V=VAB@0B82=8E ?>A;C3 

A?@O<>20=0 =0 @50;V70FVN 45@602=>W ?>;VB8:8 I>4> 70157?5G5==O 

>@30=V70FVW =040==O 04<V=VAB@0B82=8E ?>A;C3 B5@8B>@V0;ь=8<8 >@30=0<8 

45@602=>W 28:>=02G>W 2;048 B0 <VAF52>3> A0<>2@O4C20==O, 45@602=8<8 B0 

:><C=0;ь=8<8 ?V4?@8є<AB20<8 H;OE><: 45@602=>W @5єAB@0FVW N@848G=8E 

>AV1 B0 DV78G=8E >AV1 – ?V4?@8є<FV2; 45@602=>W @5єAB@0FVW @5G>28E ?@02 =0 

=5@CE><5 <09=> B0 WE >1BO65=ь; @5єAB@0FVW <VAFO ?@>6820==O DV78G=8E 

>AV1. #@8 Fь><C, F5=B@ 70157?5GCє 28:>=0==O ?>2=>2065=ь AC19є:B0 

@5єAB@0FVW <VAFO ?@>6820==O (7=OBBO 7 @5єAB@0FVW DV78G=>W >A>18), 7>:@5<0: 

- 70157?5GCє ?@>2545==O @5єAB@0FVW (7=OBBO 7 @5єAB@0FVW <VAFO 

?@>6820==O) ?5@51C20==O >AV1, C <560E 2V4?>2V4=>W 04<V=VAB@0B82=>-

B5@8B>@V0;ь=>W >48=8FV; 

- 70157?5GCє 2545==O @5єAB@C B5@8B>@V0;ь=>W 3@><048 B0 2=5A5==O 

V=D>@<0FVW 4> Є48=>3> 45@602=>3> 45<>3@0DVG=>3> @5єAB@C C A?>AV1, I> 

287=0G5=89 70:>=>402AB2><; 

- 70157?5GCє 715@V30==O :0@B>B5: 7 ?8B0=ь @5єAB@0FVW DV78G=8E >AV1» [32]. 

!040==O 04<V=VAB@0B82=8E ?>A;C3 F5=B@>< 74V9A=NєBьAO G5@57 

04<V=VAB@0B>@0 H;OE>< 9>3> 270є<>4VW V7 AC19є:B0<8 04<V=VAB@0B82=8E 

?>A;C3. %0<5 B><C, 7024O:8 4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C >@30=C 

<VAF52>3> A0<>2@O4C20==O 70157?5GCєBьAO 42>AB>@>==O 270є<>4VO V7 

>B@8<C20G0<8 04<V=VAB@0B82=8E ?>A;C3, I> A?@8Oє D>@<C20==N 729O7:V2 7 

3@><04Aь:VABN. �V4B0:, F5=B@ ?@8 74V9A=5==V ?>:;045=8E =0 =ь>3> 70240=ь 

270є<>4Vє 2 :V;ь:>E =0?@O<0E V7 7>2=VH=V< A5@54>28I5<, 7>:@5<0 =0A5;5==O< 

B0 70A>10<8 <0A>2>W V=D>@<0FVW, 0 ?@>F5A8, I> ?@>BV:0NBь C =ь><C є 

5;5<5=B0<8 FV;VA=>W A8AB5<8 >@30=V70FV9=>3> 70157?5G5==O 729O7:V2 7 

3@><04Aь:VABN %20;O2Aь:>W <VAь:>W @048 (@8A. 2.2). $07>< 7 B8<, =040==O 

?>A;C3 2V41C20єBьAO C =09:>@>BH89 AB@>: 70 <V=V<0;ь=>W :V;ь:>ABV 

2V42V4C20=ь AC19є:BV2 725@=5=ь B0 A?@>I5=>W ?@>F54C@8 >B@8<0==O ?>A;C3. 

!040==O 04<V=VAB@0B82=8E ?>A;C3 @50;V7CєBьAO  2V4?>2V4=> 4> 287=0G5=8E 

AB0=40@BV2, O:V  @53;0<5=BCNBьAO 2V4?>2V4=>N =>@<0B82=>-?@02>2>N 107>N. 



 25 

*5=B@ B0:>6 74V9A=Nє V=D>@<C20==O AC19є:BV2 725@=5=ь ?@> 28<>38 B0 

?>@O4>: =040==O      04<V=VAB@0B82=8E ?>A;C3. 

 

 <E. 2.2. "A=>2=V =0?@O<8 729O7:V2 7 3@><04Aь:VABN 2V44V;C «*5=B@ 

=040==O 04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> 

@09>=C �0:0@?0BAь:>W >1;0ABV» 
#@8<VB:0. %D>@<>20=> 02B>@>< A0<>ABV9=> 
 

' 2V4?>2V4=>ABV 4> >A=>2=8E =0?@O<V2 729O7:V2 7 3@><04Aь:VABN 

72>@>B=89 72'O7>: ґ@C=BCєBьAO =0 A>FV0;ь=V9 V=D>@<0FVW, I> >FV=NєBьAO 

DV78G=8<8 B0 N@848G=8<8 >A>10<8, O:V >B@8<0;8 =5>1EV4=V ?>A;C38. �0 

B0:>3> ?V4E>4C :@8B5@VO<8 >FV=N20==O 28ABC?0є @V25=ь 704>2>;5==O 

A?>6820GV2 2V4?>2V4=8<8 ?>A;C30<8, ACA?V;ь=0 70E8I5=VABь, 2?52=5=VABь C 

?>2B>@N20=>ABV ?>78B82=>3> @57C;ьB0BC. 

$50;V70FVW :>6=>3> =0?@O<C 729O7:V2 7 3@><04Aь:VABN ?5@5410G0є 

D>@<C20==O @V7=><0=VB=8E A?>A>1V2 :><C=V:0FV9 <V6 4>A;V46C20=8< 

2V44V;>< >@30=C <VAF52>3> A0<>2@O4C20==O B0 3@><04Aь:VABN (B01;. 2.1). 

#@>2545==O ?@89><C 3@><04O= 

$>73;O4 70O2, A:0@3 B0 ?@>?>78FV9 3@><04O= 

!040==O :>=AC;ьB0FVW 2V4?>2V4=8< :0B53>@VO< 
=0A5;5==O 

!040==O 3@><04O=0< @>79OA=5=ь 7 ?8B0=ь, I> WE 
BC@1CNBь 

 

�0157?5G5==O ?>H8@5==O V=D>@<0FVW I>4> 
4VO;ь=>ABV %20;O2Aь:>W <VAь:>W @048 

 

#@>2545==O <>=VB>@8=3C 72>@>B=>3> 729O7:C V7 
AC19є:B0<8 725@=5=ь 

"
A=
>2
=V
 =
0?
@O
<8
 72
9O
7:
V2
 7 
3@
><
04
Aь
:V
AB
N

 
 



 26 

&45?<JO 2.1 

%?>A>18 :><C=V:0FV9 <V6 4>A;V46C20=8< 2V44V;>< >@30=C <VAF52>3> 
A0<>2@O4C20==O B0 3@><04Aь:VABN 

%?>A>18 :><C=V:0FV9 �<VAB :><C=V:0FV9 

�=482V4C0;ь=V B0 :>;5:B82=V 
725@=5==O 3@><04O= 

?5@5410G0NBь <>6;82VABь 3@><04O= 
725@B0B8AO 4> 2V4?>2V4=>3> >@30=C <VAF52>3> 
A0<>2@O4C20==O 7V A:0@3>N, 70O2>N, 
?@>?>78FVєN, :;>?>B0==O< B0 >B@8<C20B8 
2V4?>2V4ь =0 A2>є 725@=5==O 

�=D>@<0FV9=V 70?8B8 ?5@5410G0NBь ?@02> :>6=>3> 3@><04O=8=0 =0 
=040==O 9><C 70?8BC20=>W V=D>@<0FVW. *5 
<>65 1CB8 V=D>@<0FV9=89 70?8B I>4> 4>ABC?C 
4> >DVFV9=8E 4>:C<5=BV2 01> V=D>@<0FV9=89 
70?8B I>4> =040==O ?8Aь<>2>W G8 CA=>W 
V=D>@<0FVW. 

�0A>18 <0A>2>W V=D>@<0FVW, E0@0:B5@87CNBь ?>A5@54=8FB2>, G5@57 O:5 
3@><04O=8 >B@8<CNBь >DVFV9=C B0 =5>DVFV9=C 
V=D>@<0FVN ?@> 4VO;ь=VABь >@30=V2 <VAF52>3> 
A0<>2@O4C20==O 

�><C=V:0B82=V 2V4=>A8=8 7 
45?CB0B0<8 <VAь:>W @048 

2:07CNBь =0 ?>A5@54=8FB2>, I> 70157?5GCє 
729O7>: <V6  2;04>N B0 3@><04Aь:VABN 

�V=HV :0=0;8 :><C=V:0FVW �0157?5GCNBь D>@<C20==O 2V4?>2V4=>3> B8?C 
729O7:V2 7 3@><04Aь:VABN 

 

#@8<VB:0. %D>@<>20=> 02B>@>< =0 >A=>2V [32] 
 

�><C=V:0B82=0 4VO;ь=VABь 4>A;V46C20=>3> 2V44V;C BVA=> ?>29O70=0 V7 

70A>10<8 <0A>2>W V=D>@<0FVW, G5@57 O:V 74V9A=NєBьAO 2?;82 =0 3@><04Aь:VABь. 

' Fь><C :>=B5:ABV ?@>F5A @>728B:C 729O7:V2 V7 3@><04Aь:VABN BVA=> 

?>29O70=89 V7 ?@>F5A>< D>@<C20==O V<V46C >@30=C <VAF52>3> A0<>2@O4C20==O 

B0 C?@02;V==O< 3@><04Aь:>N 4C<:>N. �>2V@0 =0A5;5==O 4> F5=B@C =040==O 

04<V=VAB@0B82=8E ?>A;C3 287=0G0єBьAO 2V4?>2V4=VABN 9>3> FV;59 V=B5@5A0< B0 

>GV:C20==O< 3@><04O=, 0 B0:>6 CA?VH=VABN 4>AO3=5==O ?>AB02;5=8E FV;59. 

�V4B0:, 729O7:8 7 3@><04Aь:VABN F5=B@C =040==O 04<V=VAB@0B82=8E ?>A;C3 

?@54AB02;ONBь ?>ABV9=89 ?@O<89 B0 72>@>B=V9 :><C=V:0B82=89 :>=B0:B 



 27 

>@30=C <VAF52>3> A0<>2@O4C20==O 7 3@><04Aь:VABN 4;O AB2>@5==O, D>@<C20==O 

B0 DC=:FV>=C20==O ?>78B82=>3> V<V46C C?@02;V==O, I> 2?;820є =0 

28=8:=5==O A?@8OB;82>3> A5@54>28I0 4;O 270є<>4VW >1>E AB>@V=. 

#@8 70157?5G5==V 729O7:V2 7 3@><04Aь:VABN 4>A;V46C20=89 2V44V; 

A?V2?@0FNє 7 3@><04O=0<8 70 4>?><>3>N >@30=V70FVW >A>18AB>3> ?@89><C B0 

@>1>B8 ?@5A-A;C618 %20;O2Aь:>W <VAь:>W @048  (@8A. 2.3). 

 

          <E. 2.3.  5E0=V7< A?V2?@0FV 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E 

?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W 

>1;0ABV» 7 3@><04Aь:VABN  

#@8<VB:0. %D>@<>20=> 02B>@>< =0 >A=>2V [32] 
 

«(C=:FVN 729O7:V2 7 3@><04Aь:VABN 2 4>A;V46C20=><C 2V44V;V 28:>=Cє 

?@0:B8G=> :>65= ?@0FV2=8:, >A:V;ь:8 70157?5GCєBьAO: =040==O AC19є:B0< 

725@=5=ь 28G5@?=>W V=D>@<0FVW V :>=AC;ьB0FV9 I>4> 28<>3 B0 ?>@O4:C =040==O 

04<V=VAB@0B82=8E ?>A;C3; ?@89=OBBO 2V4 AC19є:BV2 725@=5=ь 4>:C<5=BV2, 

=5>1EV4=8E 4;O =040==O 04<V=VAB@0B82=8E ?>A;C3, 74V9A=5==O WE @5єAB@0FVW B0 

?>40==O 4>:C<5=BV2; 2840G0 01> 70157?5G5==O =04A8;0==O G5@57 70A>18 

?>HB>2>3> 729O7:C AC19є:B0< 725@=5=ь @57C;ьB0BV2 =040==O 04<V=VAB@0B82=8E 

?>A;C3 (C B><C G8A;V @VH5==O ?@> 2V4<>2C 2 704>2>;5==V 70O28 AC19є:B0 

725@=5==O), ?>2V4><;5==O ?@> <>6;82VABь >B@8<0==O 04<V=VAB@0B82=8E 

?>A;C3, >D>@<;5=8E AC19є:B0<8 =040==O 04<V=VAB@0B82=8E ?>A;C3; 

74V9A=5==O :>=B@>;N 70 4>45@60==O< AC19є:B0<8 =040==O 04<V=VAB@0B82=8E 

"A>18AB89 ?@89>< 

 

 

%20;O2Aь:0 
<VAь:0 @040  

 

 

 

*5=B@ 
=040==O 
04<V=VAB@0B
82=8E 
?>A;C3 

 

�0A>18 
<0A>2>W 
V=D>@<0FVW 

 

!0A5;5==O 

#V4?@8є<AB20, 
CAB0=>28, 
>@30=V70FVW 



 28 

?>A;C3 AB@>:C @>73;O4C A?@02 B0 ?@89=OBBO @VH5=ь; =040==O 

04<V=VAB@0B82=8E ?>A;C3 C 28?04:0E, ?5@5410G5=8E 70:>=><; A:;045==O 

?@>B>:>;V2 ?@> 04<V=VAB@0B82=V ?@02>?>@CH5==O C 28?04:0E, ?5@5410G5=8E 

70:>=><; @>73;O4 A?@02 ?@> 04<V=VAB@0B82=V ?@02>?>@CH5==O B0 =0:;045==O 

ABO3=5=ь» [32]. 

&0:8< G8=><, 729O7:8 7 3@><04Aь:VABN 2 >@30=0E <VAF52>3> 

A0<>2@O4C20==O є C?@02;V=Aь:>N DC=:FVєN, I> A?@8Oє >@30=V70FVW 

:><C=V:0FVW 4;O 28O2;5==O A?V;ь=8E V=B5@5AV2 9 =0;03>465==O A?V2?@0FV <V6 F8<8 

>@30=0<8 B0 3@><04Aь:VABN. !0;56=5 >@30=V70FV9=5 70157?5G5==O 729O7:V2 7 

3@><04Aь:VABN 4>A;V46C20=>3> 2V44V;C A?@8Oє 4>AO3=5==N B0 715@565==N 

270є<>@>7C<V==O 9 4>2V@8, 2V4:@8B>ABV 9 ?@>7>@>ABV, O:V є DC=40<5=B>< 

B@0=A?0@5=B=>ABV 2V4?>2V4=>3> >@30=C <VAF52>3> A0<>2@O4C20==O. 
 

2.2. �=0;V7 D>@< B0 <5B>4V2 72’O7:V2 7 3@><04Aь:VABN 2 A8AB5<V  

C?@02;V==O 4VO;ь=VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 
A0<>2@O4C20==O 

 

$V7=><0=VB=VABь D>@< B0 <5B>4V2 729O7:V2 7 3@><04Aь:VABN 2 A8AB5<V  

C?@02;V==O 4VO;ь=VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 

A0<>2@O4C20==O 287=0G0єBьAO FV;ь>2>N 0C48B>@VєN B0 B8?>< 270є<>4VW 

AC19є:BV2 2V4=>A8=. &0:, ?>=04 85% :><C=V:0B82=>3> A5@54>28I0 F5=B@C 

=040==O 04<V=VAB@0B82=8E ?>A;C3 ?@8?040є =0 7>2=VH=V :><C=V:0FVW, 

A?@O<>20=V =0 2AB0=>2;5==O 270є<>2V4=>A8= >@30=C <VAF52>3> 

A0<>2@O4C20==O V7 ACA?V;ьAB2><. !040==O V=D>@<0FVW ?@> 4VO;ь=VABь, ?;0=8 B0 

?@>1;5<8 >@30=C <VAF52>3> A0<>2@O4C20==O 2V41C20єBьAO C B@ь>E =0?@O<:0E: 

157?>A5@54=є A?V;:C20==O (>A>18ABV :>=B0:B8); A?V;:C20==O 70 4>?><>3>N 

70A>1V2 729O7:C (B5;5D>=, ;8ABC20==O); >?>A5@54:>20=5 A?V;:C20==O G5@57 

70A>18 <0A>2>W V=D>@<0FVW. #@8 Fь><C, B@048FV9=V <5B>48 729O7:V2 7 

3@><04Aь:VABN 704>2>;ь=ONBь ?>B@51C 3@><04O= 2 >B@8<0==V ?C1;VG=> 

?>H8@N20=>W V=D>@<0FVW ?@> >@30= 2;048, >4=0: ?8B0==O ?5@5B2>@5==O 



 29 

>@30=V2 <VAF52>3> A0<>2@O4C20==O =0 A>FV0;ь=V V=AB8BCB8, <0:A8<0;ь=> 

=01;865=V 4> ACA?V;ьAB20, ;8H0єBьAO 2V4:@8B8<. 

�;O 28@VH5==O 28I5707=0G5=8E ?@>1;5< 2 4VO;ь=>ABV 4>A;V46C20=>3> 

F5=B@C =040==O 04<V=VAB@0B82=8E ?>A;C3 70AB>A>2CNBь H8@>:89 A?5:B@ D>@< 

B0  <5B>4V2 729O7:V2 7 3@><04Aь:VABN (B01;. 2.2).  

&45?<JO 2.2 

)0@0:B5@8AB8:0 <5B>4V2 72’O7:V2 7 3@><04Aь:VABN 4>A;V46C20=>3> 
2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 

�:B82=V <5B>48 72’O7:V2 7 
3@><04Aь:VABN 

�<VAB <5B>4V2 72’O7:V2 7 3@><04Aь:VABN 

�@><04Aь:V A;CE0==O  (>@<0;ь=> AB@C:BC@>20=V A;CE0==O 
"?8BC20==O 

3@><04Aь:>W 4C<:8 

"B@8<0==O V=D>@<0FVW ?@> AB02;5==O 3@><04O= 4> 
?52=>W ?@>1;5<8 157 ?@>2545==O 7030;ь=8E 71>@V2. 

(>:CA 3@C?8 �1>@8 281@0=8E 3@><04O= 4;O >FV=:8 2V@>3V4=8E 
2V4?>2V459 1V;ьH>W 3@C?8. 

�>@04GV 
(:>=AC;ьB0B82=V) 
:><VB5B8 

�@C?0 3@><04O=, ?@87=0G5=0 70157?5G8B8 
:>=AC;ьB0FVN 7 ?52=8E ?8B0=ь, <>65 1CB8 ?>ABV9=>N, 
01> B8<G0A>2>N.  

�><VAVW, :><VB5B8 B0 
?@02;V==O 

�@C?8 3@><04O=, ?@87=0G5=V 4;O 70157?5G5==O 
:>=B@>;N B0 28:>=0==O A?5F8DVG=8E DC=:FV9. 

&5E=>;>3VG=89 <5B>4 
(:015;ь=5 B5;510G5==O) 

 

�015;ь=5 B5;510G5==O ?>40є V=D>@<0FVN ?@> 
4VO;ь=VABь >@30=V2 <VAF52>3> A0<>2@O4C20==O 
157?>A5@54=ь> 2 4><V2:8 B0 >DVA8 157 ?5@5H:>4, O:V 
<>6CBь 28=8:=CB8 ?@8 >B@8<0==V ;VF5=7V9 =0 5DV@=5 
<>2;5==O. 

�@><04Aь:V 0A>FV0FVW 
 

�@C?8 3@><04O=, >19є4=0=V ?52=8< 7030;ь=8< 
V=B5@5A>< G8 ?@>1;5<>N. 

#0A82=V <5B>48 72’O7:V2 7 
3@><04Aь:VABN 

�<VAB <5B>4V2 72’O7:V2 7 3@><04Aь:VABN 

#@>3@0<0 2V4:@8B8E 
425@59 

 5B>4 70>E>G5==O 3@><04O= 2V42V4C20B8 >@30= 
<VAF52>3> A0<>2@O4C20==O. 

#C1;VG=0 V=D>@<0FVO 
 

�=D>@<0FVO, ?@54AB02;5=0 C D>@<V ?@5A-@5;V7V2, 
V=B5@29N, 1C:;5BV2 V B. V=. 

!02G0;ь=>-?>?C;O@=V 
?@>3@0<8 B0 72VB8 

�=D>@<0FV9=>-=02G0;ь=V ?@>3@0<8, O:V 70157?5GCNBь 
<>6;82VABь 7CAB@VG59 2VG-=0-2VG 3@><04O= B0 
?@54AB02=8:V2 >@30=C <VAF52>3> A0<>2@O4C20==O. 

 54V0 - AB>AC=:8 �70є<>4VO 7 <54V0 (3075B0<8, @04V>, B5;510G5==O<). 
#@8<VB:0. %:;045=> 02B>@>< =0 >A=>2V [65] 
 

�:B82=V <5B>48 729O7:V2 7 3@><04Aь:VABN @>7@>1;ONBьAO 4;O 70;CG5==O 

3@><04O= 4> ?@>F5AC ?@89=OBBO @VH5=ь. #5@5410G0єBьAO 0:B82=0 A?V2CG0ABь 



 30 

3@><04O= 2 >13>2>@5==V ?@>5:BV2 V A?V;ь=><C ?@89=OBBV @VH5=ь, 28A>:89 

@V25=ь 72>@>B=>3> 729O7:C. #@8 Fь><C, ?0A82=V <5B>48 70AB>A>2CNBьAO 7 

<5B>N =02G0==O B0 V=D>@<C20==O 3@><04O=. �V4B0:, 3@><04O=8 =5 2?;820NBь 

=0 ?@>F5A ?@89=OBBO @VH5=ь B0 =5 702648 28A;>2;NNBь A2>N 4C<:C 7 B>3> G8 

V=H>3> ?8B0==O.  

 5B>48 729O7:V2 7 3@><04Aь:VABN F5=B@C =040==O 04<V=VAB@0B82=8E 

?>A;C3 28@V7=ONBьAO B0:>6 V=B5=A82=VABN 70;CG5==O 3@><04O= B0 ABC?5=5< 

2?;82C CG0ABV =0 ?>;VB8:C V ?@>3@0<8 >@30=C <VAF52>3> A0<>2@O4C20==O. 

�V4B0:, 2 ?@0:B8G=V9 4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C 28>:@5<;NNBь AV< 

B8?>28E <5B>4V2 70;CG5==O 3@><04O=, 2V4 =09=86G>3> 4> =0928I>3> @V2=O 

70;CG5==O (@8A. 2.4). 

      !0928I89 @V25=ь 70;CG5==O 3@><04O= 

#@02;V==O B0 :><VAVW 70 CG0ABN 3@><04O= 

�>@04GV :><VB5B8 

(>:CA-3@C?8 (FV;ь>2V) 
�030;ь=V 71>@8 

"?8BC20==O 3@><04Aь:>W 4C<:8 

�@><04Aь:V A;CE0==O 
�@><04Aь:5 

>?>2VI5==O 

 

 

     !09=86G89 @V25=ь 70;CG5==O 3@><04O= 

 

 <E. 2.4.  5B>48 729O7:V2 7 3@><04Aь:VABN 4>A;V46C20=>3> 2V44V;C 

>@30=C <VAF52>3> A0<>2@O4C20==O 2 70;56=>ABV 2V4 @V2=O 70;CG5==O 3@><04O= 

#@8<VB:0. %:;045=> 02B>@>< =0 >A=>2V [32] 
 

� ?@>F5AV 70;CG5==O 3@><04O= 4> CG0ABV C 28@>1;5==V @VH5=ь, O:V 

?@89<0є 4>A;V46C20=89 2V44V; >@30=C <VAF52>3> A0<>2@O4C20==O 284V;ONBь 

B@8 @V2=V, 7>:@5<0:  @V25=ь V=D>@<C20==O ?@> @VH5==O; @V25=ь 70;CG5==O 4> 

?@89=OBBO @VH5=ь; @V25=ь CG0ABV 2 C?@>20465==V @VH5=ь. 



 31 

«$V25=ь V=D>@<C20==O ?@> @VH5==O, F5 <V=V<0;ь=> =5>1EV4=89 @V25=ь 

70;CG5==O, 157 O:>3> 5D5:B82=5 74V9A=5==O ?>2=>2065=ь 4>A;V46C20=>3> 

2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O =5<>6;825. #@54<5B B0:>3> 

@53C;N20==O – 2V4=>A8=8 <V6 ;N4ь<8, 9 >AB0==V <0NBь 7=0B8, O:V ?@028;0 

2AB0=>2;NNBь 4;O F8E 2V4=>A8= >@30=8 C?@02;V==O. �3V4=> 7 G. 3 AB. 57 

�>=AB8BCFVW ':@0W=8 70:>=8 B0 V=HV =>@<0B82=>-?@02>2V 0:B8, I> 287=0G0NBь 

?@020 V >1>29O7:8 3@><04O=, =5 4>2545=V 4> 2V4><0 =0A5;5==O 2 ?>@O4:C, 

2AB0=>2;5=><C 70:>=><, є =5 G8==8<8. #@8 Fь><C, @V25=ь 70;CG5==O 4> 

?@89=OBBO @VH5=ь E0@0:B5@87CєBьAO B8<, 70;CG5==O 3@><04Aь:>ABV 

2V41C20єBьAO H;OE>< >@30=V70FVW >13>2>@5==O @VH5=ь, I> WE ?;0=CєBьAO 

?@89=OB8. &0:5 >13>2>@5==O 2V41C20єBьAO G5@57 3@><04Aь:V A;CE0==O, 71>@8, 0 

2 >AB0==V @>:8 – G5@57 3@><04Aь:V @048. "A>1;82VABN @V2=O CG0ABV 2 

C?@>20465==V @VH5=ь є B5,  I> CG0ABь 3@><04Aь:>ABV @50;V7CєBьAO C D>@<V 

@>1>B8 >@30=V2 A0<>>@30=V70FVW =0A5;5==O, O:8< ?@>D5AV9=V >@30=8 2;048 

45;53CNBь G0AB8=C A2>WE ?>2=>2065=ь»[65]. 

«(>@<0<8 :><C=V:0B82=>W 270є<>4VW 7 3@><04Aь:VABN 4>A;V46C20=>3> 

F5=B@C =040==O 04<V=VAB@0B82=8E ?>A;C3 є: 

 28?CA: V ?>H8@5==O V=D>@<0FV9=8E ?>2V4><;5=ь, ?@5A-@5;V7V2, D>B>- 

B0 2V45><0B5@V0;V2; 

 ?@>2545==O ?@5A-:>=D5@5=FV9, 1@8DV=3V2, «:@C3;8E AB>;V2», 

>@30=V70FVO V=B5@29N 7 ?@54AB02=8:0<8 >@30=C <VAF52>3> A0<>2@O4C20==O; 

 70157?5G5==O ?C1;V:0FV9 (28ABC?V2) C 70A>10E <0A>2>W V=D>@<0FVW 

:5@V2=8FB20 >@30=C <VAF52>3> A0<>2@O4C20==O; 

 AB2>@5==O 0@EV2C V=D>@<0FVW ?@> 4VO;ь=VABь =0 251-AB>@V=FV F5=B@C 

=040==O 04<V=VAB@0B82=8E ?>A;C3; 

 V=HV D>@<8 ?>H8@5==O >DVFV9=>W V=D>@<0FVW, I> =5 AC?5@5G0Bь 

G8==><C 70:>=>402AB2C»[66]. 

�:070=V D>@<8 >@30=V70FV9 729O7:V2 7 3@><04Aь:VABN 28:>@8AB>2CNBьAO 

2 70;56=>ABV 2V4 B>3>, O:0 V=D>@<0FVO ?>40єBьAO, 4;O :>3> 2>=0 ?@87=0G5=0 B0 

O:0 WW <5B0. #@8 Fь><C, >FV=NNG8 D>@<8 729O7:V2 7 3@><04Aь:VABN 



 32 

4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 4>FV;ь=> 

707=0G8B8, I> >A>1;820 C2030 =040єBьAO <VAF52V9 ?@5AV, >A:V;ь:8 2>=0 є 

=091V;ьH 5D5:B82=8< 70A>1>< 729O7:C <V6 >@30=0<8 2;048 V 3@><04O=0<8. 

!0;03>465==O V ?V4B@8<C20==O 4Vє28E 729O7:V2 7 <VAF528<8 2840==O<8 

=5>1EV4=5 4;O 70157?5G5==O ?>2=>3> B0 A2>єG0A=>3> 28A2VB;5==O V=D>@<0FVW 

I>4> 7<V= C 70:>=>402AB2V 01> ?5@A?5:B82 28@VH5==O 206;828E ?@>1;5<. 

"4=VєN 7 D>@< 729O7:V2 7 3@><04Aь:VABN 4>A;V46C20=>3> F5=B@C 

=040==O 04<V=VAB@0B82=8E ?>A;C3 є @04V> B0 B5;510G5==O, 2?;82 O:8E =0 

3@><04Aь:VABь є 7=0G=> 1V;ьH8<, =V6 3075B=8E 2840=ь. &5;510G5==O A?@8Oє 

<>6;82>ABV V=D>@<C20==O =0A5;5==O <VAB0 B0 >1;0ABV. �8:>@8AB>2CNG8 FV 

D>@<8 270є<>4VW 7 3@><04Aь:VABN F5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 

4>2>48Bь 4> =0A5;5==O V=D>@<0FVN ?@> A2>N 4VO;ь=VABь B0 ?@>2>48Bь 

@>79OA=N20;ь=C @>1>BC. #@8 Fь><C, 4>A;V46C20=89 2V44V; ?>H8@Nє 

@V7=><0=VB=V V=D>@<0FV9=V ?@>4C:B8 (?@5A-@5;V78, ?@5A-?0?:8, 0=0;VB8G=V 

>3;O48, 4>2V4:>2C V=D>@<0FVN) B0 ?@>2>48Bь A?5FV0;V7>20=V 70E>48 (?@5A-

:>=D5@5=FVW B0 :@C3;V AB>;8), I> 4>72>;ONBь V=B5@?@5BC20B8 ?@>1;5<8 C 

=5>1EV4=8E =0?@O<:0E. 

�=0NG8 ?@028;0 =0?8A0==O ?@5A-@5;V7C B0 V=D>@<0FV9=V ?>B@518 

:>=:@5B=>3> 2840==O, <>6=0 ?V43>BC20B8 ?>B@V1=C 6C@=0;VAB0< V=D>@<0FVN. 

 0A-<54V0 =5>1>29O7:>2> 28:>@8AB>2CNBь ?@5A-@5;V7 2 ?>2=><C >1AO7V, 0;5 

G8< 1V;ьH5 FV:02>W B0 7<VAB>2=>W V=D>@<0FVW 2V= 1C45 <VAB8B8, B8< 1V;ьH0 

9<>2V@=VABь 9>3> ?C1;V:0FVW 2 <0:A8<0;ь=><C >1AO7V. 

 5B>4 >?8BC20==O 40є <>6;82VABь 4>A;V46C20=><C 2V44V;C >45@60B8 

72>@>B=C @50:FVN 3@><04O= 9 >FV=8B8 =040==O 04<V=VAB@0B82=8E ?>A;C3. #@8 

Fь><C, <>=VB>@8=3 7<V= ACA?V;ь=8E =0AB@>W2, B5=45=FV9 C 28A2VB;5==V 

V=D>@<0FVW ?@> >@30= <VAF52>3> A0<>2@O4C20==O 70A>10<8 <0A>2>W V=D>@<0FVW 

74V9A=NєBьAO H;OE>< A?>AB5@565==O. %2>є@V4=V 5:A?5@8<5=B8 4>72>;ONBь 

F5=B@C 74V9A=8B8 ?5@52V@:C ?@8?CI5==O ?@> 5D5:B82=VABь ?52=>W V=D>@<0FVW, 

2AB0=>2;5==O :>=B0:BC. 



 33 

%5@54 >A=>2=8E <5B>4V2 729O7:V2 7 3@><04Aь:VABN F5=B@C =040==O 

04<V=VAB@0B82=8E ?>A;C3 206;825 7=0G5==O <0є :><C=V:0FV9=89 0C48B, I> 

70AB>A>2CєBьAO 4;O 4>A;V465==O ?52=>W V=D>@<0FVW B0 0=0;V7C FV;ь>2>W 

0C48B>@VW. !0 9>3> >A=>2V 0C48B 74V9A=NєBьAO D>@<C20==O FV;59 B0 70240=ь 

4>A;V46C20=>3> 2V44V;C, 2@0E>2CNG8 2@07;82V <VAFO FV;ь>2>W 0C48B>@VW B0 WW 

GCB;82VABь 4> V=D>@<0FV9=8E ?>2V4><;5=ь. $07>< 7 B8<, O:VA=>-:V;ь:VA=89 

0=0;V7 7<VABC V=D>@<0FV9=8E <0B5@V0;V2 70157?5GCєBьAO =0 >A=>2V :>=B5=B-

0=0;V7C. � Fь><C :>=B5:ABV 70157?5GCєBьAO >FV=N20==O ?@>1;5<, <>=VB>@8=3 

=54>;V:V2 B0 ?5@5203 2=CB@VH=ь>3> 9 7>2=VH=ь>3> :><C=V:0B82=>3> ?@>AB>@C 

=0 >A=>2V A8BC0FV9=>3> 0=0;V7C. 

%CG0A=89 @>728B>: <54V0@5AC@AV2 C <5@56V �=B5@=5B 7C<>2;Nє 

=5>1EV4=VABь 7<V=8 B@048FV9=8E <5B>4V2 729O7:V2 7 3@><04Aь:VABN, O:0 

?5@51C20є ?V4 2?;82>< ?>4V;C :><C=V:0B82=>3> ?@>F5AC =0 CA=C B0 ?8Aь<>2C 

D>@<8. %0<5 B><C, 2 4VO;ь=VABь 4>A;V46C20=>3> 2V44V;C 1C;0 2?@>20465=0 

?8A5<=0 483VB0;ь=0 D>@<0 :><C=V:0FVW, I> @50;V7CєBьAO >=;09= C A>FV0;ь=8E 

<5@560E B0 <0є 28A>:89 @V25=ь 2?;82C =0 A2V4><VABь, >E>?;Nє H8@>:5 :>;> 

FV;ь>2>W 0C48B>@VW C =09:>@>BHV B5@<V=8. «*O 2;0AB82VABь :><C=V:0FVW 

?@>O2;ONG8Aь =0 D>@C<0E, C :><5=B0@OE 4> ?>ABV2 C A>F<5@560E, 

E0@0:B5@87CєBьAO ?>A;01;5==O< ABC?5=N >DVFV9=>ABV 28:;04C, 

0A8=E@>==VABN 270є<>4VW, 4>ABC?=VABN, =5D>@<0;ь=8< ?V4E>4>< 4> 

28A2VB;5==O B0 0=0;V7C ?>4V9, 0:F5=B>< =0 2AB0=>2;5==V 4V0;>3>28E 2V4=>A8= 

<V6 >@30=>< <VAF52>3> A0<>2@O4C20==O B0 3@><04O=0<8» [65 ]. 

�8:>@8AB0==O V=B5@=5B-:><C=V:0FVW 40є 7<>3C =5 BV;ь:8 ?V428I8B8 

@V25=ь V=D>@<0FV9=>W 2V4:@8B>ABV B0 ?@>7>@>ABV DC=:FV>=C20==O 

4>A;V46C20=>3> F5=B@C, 0;5 >FV=8B8 5D5:B82=VABь, @57C;ьB0B82=VABь 729O7:V2 7 

3@><04Aь:VABN. �=B5@=5B-:><C=V:0FVO є =5 ;8H5 70A>1>< >?5@0B82=>3> 

>?@8;N4=5==O ?C1;VG=>W V=D>@<0FVW ?@> 4VO;ь=VABь 4>A;V46C20=>3> F5=B@C 

=040==O 04<V=VAB@0B82=8E ?>A;C3, 0 9 A?>A>1>< V=B5@0:B82=>W 270є<>4VW V7 

ACA?V;ьAB2><, O:0 2?;820є =0 D>@<C20==O AB02;5==O 3@><04Aь:>ABV 4> >@30=V2 

<VAF52>3> A0<>2@O4C20==O. !091V;ьH ?>?C;O@=8<8 :><C=V:0B82=8<8 



 34 

:0=0;0<8 2 V=B5@=5BV є >DVFV9=V 251-A09B8 F5=B@C B0 251-AB>@V=:8 C 

A>FV0;ь=8E <5@560E. 

&0:8< G8=><, :><C=V:0B82=0 A:;04>20 є 206;82>N AD5@>N 4VO;ь=>ABV 

>@30=V2 <VAF52>3> A0<>2@O4C20==O, I> ?5@5410G0є 28:>@8AB0==O 

@V7=><0=VB=8E B5E=>;>3V9,  D>@< B0 <5B>4V2 @50;V70FVW V=D>@<0FV9=>W 

270є<>4VW 7 3@><04Aь:VABN. #8B0==O 5D5:B82=>W :><C=V:0FVW 0:BC0;V7CNBьAO 2 

:>=B5:ABV B@0=AD>@<0FVW D>@< 270є<>729O7:V2 7 3@><04Aь:VABN, <>45@=V70FVW 

C?@02;V=Aь:8E ?V4E>4V2 V <5E0=V7<V2. $V7=><0=VB=V <5B>48 B0 D>@<8 729O7:V2 7 

3@><04Aь:VABN 2 A8AB5<V  C?@02;V==O 4VO;ь=VABN 4>A;V46C20=>3> 2V44V;C 

>@30=C <VAF52>3> A0<>2@O4C20==O A?@O<>20=V =0 D>@<C20==O ?>78B82=>3> 

V<V46C V=AB8BCBV2 2;048 C ACA?V;ь=V9 A2V4><>ABV; 2G0A=5 @503C20==O =0 

?>254V=:C 3@><04Aь:>ABV 7 <5B>N 704>2>;5==O WW ?>B@51 B0 V=B5@5AV2; 

4>AO3=5==O 270є<>283V4=8E 2V4=>A8= <V6 CAV<0 ?>29O70=8<8 7 2;04=>N 

V=AB8BCFVєN 3@C?0<8 3@><04Aь:>ABV H;OE>< A?@8O==O 5D5:B82=V9 270є<>4VW. 

 

2.3. "FV=:0 5D5:B82=>ABV D>@<C20==O 72’O7:V2 7 3@><04Aь:VABN 2 
4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C 
 

� ACG0A=8E C<>20E  @5D>@<C20==O A8AB5<8 =040==O 04<V=VAB@0B82=8E 

?>A;C3 =5<>6;825 157 0:B82=>W CG0ABV 3@><04O=. �0240==O< >@30=V2 

<VAF52>3> A0<>2@O4C20==O є :0@48=0;ь=0 7<V=0 G8==8E ?@0:B8: =040==O 

04<V=VAB@0B82=8E ?>A;C3, I> AB>ACNBьAO =5 ;8H5 O:>ABV ?>A;C3, 7@CG=>ABV 

C<>2, ?@>7>@>ABV V 4>ABC?=>ABV, 0 9 =>2>3> AB8;N 2V4=>A8= <V6 3@><04Aь:VABN 

B0 >@30=>< A0<>2@O4C20==O. � Fь><C :>=B5:ABV 206;825 7=0G5==O <0є >FV=:0 

5D5:B82=>ABV D>@<C20==O 729O7:V2 7 3@><04Aь:VABN 2 4VO;ь=>ABV 

4>A;V46C20=>3> 2V44V;C. 

«�>A;V46C20=8< 2V44V;>< >@30=C <VAF52>3> A0<>2@O4C20==O 

70157?5GCєBьAO =040==O 04<V=VAB@0B82=8E ?>A;C3 G5@57 04<V=VAB@0B>@0 

H;OE>< 9>3> 270є<>4VW V7 AC19є:B0<8 =040==O 04<V=VAB@0B82=8E ?>A;C3. #@8 

Fь><C, ?5@5;V: 04<V=VAB@0B82=8E ?>A;C3, O:V =040NBьAO G5@57 F5=B@, 



 35 

287=0G0єBьAO @VH5==O<8 28:>=02G>3> :><VB5BC %20;O2Aь:>W <VAь:>W @048 =0 

?V4AB02V ?5@5;V:C, O:89 70B25@46CєBьAO �01V=5B><  V=VAB@V2 ':@0W=8. !0 

>A=>2V C73>465=8E @VH5=ь F5=B@, <>65 70157?5GC20B8 B0:>6 =040==O 

04<V=VAB@0B82=8E ?>A;C3, AC19є:B>< =040==O O:8E є �0:0@?0BAь:0 >1;0A=0 

45@602=0 04<V=VAB@0FVO B0 B5@8B>@V0;ь=V >@30=8 F5=B@0;ь=8E >@30=V2 

28:>=02G>W 2;048»[  ]. 

' ?5@H><C ?V2@VGGV 2022 @>:C @>1>B8 2V44V;C «*5=B@ =040==O 

04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C 

�0:0@?0BAь:>W >1;0ABV» 7030;ь=0 :V;ь:VABь =040=8E 04<V=VAB@0B82=8E ?>A;C3 

AB0=>28;0 2343 ?>A;C38, 7 O:8E =091V;ьHC ?8B><C 203C 30% A:;040;8 

?>A;C38 A>FV0;ь=>3> E0@0:B5@C, 25% ?>A;C38 ?>29O70=V @5єAB@0FVєN <VAFO 

?@>6820==O (B01;. 2.2). 

«�V44V; :>@8ABCєBьAO ?@>3@0<=8< :><?;5:A>< «%>FV0;ь=0 3@><040», 

O:89 4>72>;Oє >?@0Fь>2C20B8 4>:C<5=B8 2 5;5:B@>==><C 283;O4V. �;5:B@>==V 

:>?VW 4>:C<5=BV2, ?@89=OBV G5@57 «%>FV0;ь=C 3@><04C» >4@07C ?>B@0?;ONBь 

4> C?@02;V==O A>FV0;ь=>3> 70E8ABC =0A5;5==O @0945@604<V=VAB@0FVW, I> 

A:>@>GCє  G0A ?@89=OBBO @VH5==O <0965 242VGV, 0 7 1 15@57=O 2021 @>:C 70O28 

7 =5>1EV4=8<8 4>:C<5=B0<8 ?@89<0NBьAO G5@57 *!�# 28:;NG=> 7 

D>@<C20==O< 5;5:B@>==>W A?@028. ' 2V44V;V «*5=B@ =040==O 

04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C 

�0:0@?0BAь:>W >1;0ABV» <>6;82> >B@8<0B8 132 04<V=VAB@0B82=V ?>A;C38, O:V 

=040NBьAO G5@57 04<V=VAB@0B>@V2 2V44V;C. �8A;>28B8 A2>N 4C<:C I>4> O:>ABV 

=040=8E 04<V=VAB@0B82=8E ?>A;C3 3@><04O=8 <0NBь <>6;82VABь 70 

4>?><>3>N A:@8=ь:8 4;O 28A;>2;5==O 70C2065=ь B0 ?@>?>78FV9 I>4> @>1>B8 

*!�# B0 =0 >DVFV9=><C A09BV %20;O2Aь:>W >19є4=0=>W B5@8B>@V0;ь=>W 

3@><048» [32]. 

' 4>A;V46C20=><C F5=B@V 70 @VH5==O< 28:>=02G>3> :><VB5BC 

%20;O2Aь:>W <VAь:>W @048 <>65 B0:>6 74V9A=N20B8AO ?@89=OBBO 72VBV2, 

45:;0@0FV9 B0 A:0@3, =040==O :>=AC;ьB0FV9, ?@89=OBBO B0 2840G0 4>:C<5=BV2, 

=5 ?>29O70=8E V7 =040==O< 04<V=VAB@0B82=8E ?>A;C3. 



 36 

&45?<JO 2.2 

�V;ь:VA=0 E0@0:B5@8AB8:0 04<V=VAB@0B82=8E ?>A;C3 =040=8E 
2V44V;>< «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3»  

N 

7/? 
!0720 4>72V;ь=>3> >@30=C #@89=OB> B0 

>?@0Fь>20=> 
4>:C<5=BV2 

1 �V44V; <VAB>1C4C20==O B0 0@EVB5:BC@8 7 

2 �>;>2=5 C?@02;V==O �5@6?@>4A?>682A;C618 2 �0:0@?0BAь:V9 >1;0ABV 
�:A?;C0B0FV9=89 4>72V; >?5@0B>@0< ?>BC6=>AB59 (>1'є:BV2), I> 74V9A=NNBь 2 
':@0W=V 4VO;ь=VABь 7 28@>1=8FB20 B0/01> >1V3C E0@G>28E ?@>4C:BV2, 
?V4:>=B@>;ь=8E A0=VB0@=V9 A;C61V 

1 

3 �5?0@B0<5=B 5:>;>3VW B0 ?@8@>4=8E @5AC@AV2 �0:0@?0BAь:>W "�� 2 

4 �>:C<5=B8 4>72V;ь=>3> E0@0:B5@C 4 

5 �0:0@?0BAь:5 >1;0A=5 C?@02;V==O ;VA>2>3> B0 <8A;82Aь:>3> 3>A?>40@AB20 14 

6 $5єAB@0FVO <VAFO ?@>6820==O: 
%20;O2Aь:0 <VAь:0 @040 
%B@>9=5=Aь89 >:@C3 
�CA8=Aь:89 >:@C3 
&8102Aь:89 >:@C3 

172 

101 

24 

43 

4 

7 �>2V4:0 ?@> @5єAB@0FVN <VAFO ?@>6820==O 
%20;O2Aь:0 <VAь:0 @040 
%B@>9=5=Aь89 >:@C3 
�CA8=Aь:89 >:@C3 
&8102Aь:89 >:@C3 

583 

344 

93 

115 

31 

8 �8BO3 ?@> 70@5єAB@>20=8E >AV1: 
%20;O2Aь:0 <VAь:0 @040 
%B@>9=5=Aь89 >:@C3 
�CA8=Aь:89 >:@C3 
&8102Aь:89 >:@C3 

294 

187 

25 

77 

5 

9 �>2V4:8 @V7=>3> E0@0:B5@C: 
%B@>9=5=Aь89 >:@C3 
�CA8=Aь:89 >:@C3 
&8102Aь:89 >:@C3 

100 

42 

36 

22 

10 %5:B>@ C �0:0@?0BAь:V9 >1;0ABV �5@602=>3> 035=BAB20 2>4=8E @5AC@AV2 
':@0W=8 

2 

11 '?@02;V==O �5@602=>W 0@EVB5:BC@=>-1C4V25;ь=>W V=A?5:FVW C �0:0@?0BAь:V9 
>1;0ABV 

57 

12 '?@02;V==O �5@6?@0FV C �0:0@?0BAь:V9 >1;0ABV 
�840G0 4>72>;C =0 28:>=0==O @>1VB ?V428I5=>W =5157?5:8 B0 =0 5:A?;C0B0FVN 

(70AB>AC20==O) <0H8=, <5E0=V7<V2, CAB0B:C20==O ?V428I5=>W =5157?5:8 
$5єAB@0FVO �5:;0@0FVW 2V4?>2V4=>ABV <0B5@V0;ь=>-B5E=VG=>W 1078 28<>30< 

70:>=>402AB20 7 ?8B0=ь >E>@>=8 ?@0FV 
�=OBBO 7 >1;V:C 25;8:>B>==06=8E B0 V=H8E B5E=>;>3VG=8E B@0=A?>@B=8E 
70A>1V2, I> =5 ?V4;O30NBь 5:A?;C0B0FVW  
�V4><G0 @5єAB@0FVO (B8<G0A>20 @5єAB@0FVO) 25;8:>B>==06=8E B0 V=H8E 
B5E=>;>3VG=8E B@0=A?>@B=8E 70A>1V2, I> =5 ?V4;O30NBь 5:A?;C0B0FVW  

12 

2 

 

5 

 

 

1 

 

4 

13 '?@02;V==O �%!% 2 �0:0@?0BAь:V9 >1;0ABV 1 



 37 

�DB8B6:9AAO F45?<JV 2.3 

14 '?@02;V==O A>FV0;ь=>3> 70E8ABC =0A5;5==O: 
%20;O2Aь:0 <VAь:0 @040 
%B@>9=5=Aь89 >:@C3 
�CA8=Aь:89 >:@C3 
&8102Aь:89 >:@C3 

701 

538 

61 

70 

37 

15 '?@02;V==O/�V44V; �5@635>:040AB@C 302 

16 #>A;C38 45@602=>3> @5єAB@0B>@0 N@848G=8E >AV1 - DV78G=8E ?V4?@8є<FV2 92 

 �Aь>3>: 2343 

#@8<VB:0. %:;045=> 02B>@>< =0 >A=>2V [32] 
 

"FV=:0 5D5:B82=>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3 2 

4>A;V46C20=><C 2V44V;V 74V9A=NєBьAO =0 >A=>2V =87:8 :@8B5@VW2 (@8A. 2.5), I> 

?5@5410G0NBь =0O2=VABь =0ABC?=8E C<>2 A?@8O==O O:>ABV =040=8E 

04<V=VAB@0B82=8E ?>A;C3: 

– «B5@8B>@V0;ь=0 =01;865=VABь AC1'є:B0 =040==O ?>A;C3 4> A?>6820G0; 

– 7@CG=5 B@0=A?>@B=5 A?>;CG5==O B0 =0O2=VABь 2:07V2=8E 7=0:V2; 

– 7@CG=5 >B@8<0==O =5>1EV4=8E 1;0=:V2 C B><C G8A;V =0 251-AB>@V=FV 

AC1'є:B0 =040==O ?>A;C3; 

– <>6;82VABь 5;5:B@>==>3> 4>ABC?C 4> 04<V=VAB@0B82=>W ?>A;C38; 

– >@30=V70FVO 70 ?@8=F8?>< «є48=>3> 2V:=0»; 

– 2AB0=>2;5==O 7@CG=>3> 4;O A?>6820GV2 3@0DV:C @>1>B8; 

– A?@>I5==O A8AB5<8 >?;0B8; 

– 28AB02;5==O C 2V4:@8B><C 4>ABC?V 2AVєW =5>1EV4=>W V=D>@<0FVW 

2V4=>A=> ?@>F54C@8 =040==O ?>A;C3; 

– 70157?5G5==O :20;VDV:>20=8E :>=AC;ьB0FV9; 

– AB2>@5==O C ?@8<VI5==OE C<>2, 7@CG=8E 4;O A?>6820GV2; 

– 4>B@8<0==O 28:>=02FO<8 5B8G=8E =>@<» [ 32 ]. 

�>B@8<0==O 287=0G5=8E :@8B5@VW2 є 70?>@C:>N 5D5:B82=>ABV @>1>B8 

AC1'є:BV2 =040==O 04<V=VAB@0B82=8E ?>A;C3, 70157?5G5==O ?@02 B0 A2>1>4 

A?>6820GV2 B0 704>2>;5==O WE ?>B@51, 281C4>2C20==O 5D5:B82=8E 729O7:V2 7 

3@><04Aь:VABN. 



 38 

#@8 >FV=N20==V 5D5:B82=>ABV D>@<C20==O 729O7:V2 7 3@><04Aь:VABN 2 

4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C 2@0E>2CєBьAO B0:>6 107>2V ?0@0<5B@8 

4>ABC?=>ABV B0 @V2=V :><D>@B=>ABV ?@>F5AC >B@8<0==O 04<V=VAB@0B82=8E 

?>A;C3 4;O A?>6820G0; ?8B0==O, 0:BC0;ь=V A?>6820GV2 ?V4 G0A >45@60==O 

?>A;C3; >FV=:0 ABC?5=O 704>2>;5=>ABV A?>6820GV2 >B@8<0=8<8 @57C;ьB0B0<8; 

DV=0=A>2V 28B@0B8 A?>6820G0 4> >B@8<0==O ?V4AC<:>2>3> @57C;ьB0BC 7 

C@0EC20==O <>6;828E 4>40B:>28E 28B@0B; @V7=8FO <V6 =>@<0B82=> 

2AB0=>2;5=8<8 28B@0B0<8 G0AC B0 @50;ь=8<8 28B@0B0<8. 
  

  

 <E. 2.5. �@8B5@VW >FV=N20==O O:>ABV =040==O 04<V=VAB@0B82=8E 

?>A;C3 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W 

@048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W >1;0ABV» 
#@8<VB:0. %:;045=> 02B>@>< =0 >A=>2V [ 32] 

 

�D5:B82=VABь D>@<C20==O 729O7:V2 7 3@><04Aь:VABN C 4VO;ь=>ABV 

4>A;V46C20=>3> 2V44V;C 70;568Bь 2V4 =0;03>465==O O:VA=>W A8AB5<8 >1<V=C 

V=D>@<0FVєN <V6 >@30=>< <VAF52>3> A0<>2@O4C20==O B0 3@><04Aь:VABN. #@8 

Fь><C, 2 ?@>F5AV >1<V=C V=D>@<0FVєN G0AB> 28=8:0є @O4 ?5@5H:>4, O:V 

=07820NBьAO V=D>@<0FV9=>-:><C=V:0B82=8<8 10@9є@0<8. &0:V 10@9є@8 <>6CBь 

1CB8 7C<>2;5=V 1030Bь<0 ?@8G8=0<8, 7>:@5<0 ?5@5H:>40<8 =0 H;OEC 

>@30=V70FV9=8E :><C=V:0FV9 B0 ?5@5H:>40<8 <V6>A>1>28E :><C=V:0FV9. 

«�> >A=>2=8E ?5@5H:>4 =0 H;OEC >@30=V70FV9=8E :><C=V:0FV9 



 39 

=0;560Bь =0ABC?=V: 

– :>=:C@5=FVO <V6 ?>2V4><;5==O<8, :>;8 =0 >45@6C20G0 >4=>G0A=> 4Vє 

:V;ь:0 465@5; V=D>@<0FVW, 04@5A0B =040є ?5@5203C B><C ?>2V4><;5==N, O:5 2 

40=89 <><5=B є 4;O =ь>3> =091V;ьH 206;828<. �V4B0:, 2V4?@02=8: V=D>@<0FVW 

4>A;V46C20=>3> 2V44V;C ?>28=5= ?0<9OB0B8 ?@> =5>1EV4=VABь 70157?5G5==O 

C2038 04@5A0B0 B0 28:>@8AB>2C20B8 =095D5:B82=VHV :0=0;8 V 70A>18 

:><C=V:0FV9; 

– A?@89=OBBO ?>2V4><;5==O 04@5A0B><, B>1B> V=D>@<0FVO, I> 

=04A8;0єBьAO 2V4?@02=8:><, V B5 O: 2>=0 V=D>@<0FVO V=B5@?@5BCєBьAO 

04@5A0B><, =5 71V30єBьAO 70 >:@5<8<8 ?>78FVO<8. �V4?@02=8: ?>28=5= 

=0<030B8AO 4>AO3B8 @>7C<V==O 04@5A0B>< ACBV ?>2V4><;5==O; 

– <>20 B0 ;>3V:0 28:;04C V=D>@<0FVW є >A=>2=>N 4;O 1V;ьH>ABV 

:><C=V:0FV9 ?@8 74V9A=5==V ?@89><C 3@><04O=; 

– AB0BCA >A>18, O:0 =04A8;0є ?>2V4><;5==O 2?;820є =0 A?@89=OBBO 

?>2V4><;5==O 04@5A0B><; 

– >?V@ 7<V=0<, B>1B> @>7@828 :><C=V:0FV9 ?>A8;NNBьAO ?@8 ?@>AC20==V 

V=D>@<0FVW «725@EC 2=87» 70 Vє@0@EVєN; 

– AD5@0 :><?5B5=FVW ?5@5410G0є 28=8:=5==O 5D5:BC A?5FV0;V70FVW, O:89 

?>;O30є 2 B><C, I> A?5FV0;V70FVO ?@0FV2=8:0 7 O:>N 2V= A515 >B>B>6=Nє, 

287=0G0є AD5@C :><?5B5=FVW, 2 @0<:0E O:>W 2V= 28:;040є A2>N V=D>@<0FVN. 

%?5FV0;V70FVO G0AB> 2545 4> 28:@82;5==O ?5@A?5:B828, =5740B=>ABV B>G=> 

CO28B8 V=HV 0A?5:B8 O:>W-=51C4ь :>=:@5B=>W ?@>1;5<8; 

– A?5FV0;ь=5 >1<565==O V=D>@<0FVW, 7>:@5<0 :>=DV45=FV9=>W V=D>@<0FVW 

?@> >A>18ABV 40=V ?@0FV2=8:V2. �=D>@<0FVO B0:>3> @>4C 28<030є 2V4?>2V4=>3> 

70E8ABC B0 >1<56Cє <>6;82>ABV WW ?5@540GV 70FV:02;5=8< >A>10<»[32]. 

�> >A=>2=8E ?5@5H:>4 =0 H;OEC <V6>A>1>28E :><C=V:0FV9 C 4VO;ь=>ABV 

4>A;V46C20=>3> 2V44V;C =0;560Bь: 

– ?@8G8=8 :>=D;V:BC <V6 AD5@0<8 :><?5B5=FVW, B>1B> ?@0FV2=8:8 

F5=B@C <>6CBь V=B5@?@5BC20B8 >4=C V BC 6 V=D>@<0FVN ?>-@V7=><C 70;56=> 

2V4 =03@><0465=>3> 4>A2V4C;  



 40 

– 2V4<V==>ABV ?@0FV2=8:V2 F5=B@C 70 >7=0:0<8 V=B5@?@5B0FVW >B@8<0=8E 

?>2V4><;5=ь; 

– A5<0=B8G=V 20@V0FVW, O:V G0AB> 1C20NBь ?@8G8=>N =5?@028;ь=>3> 

@>7C<V==O V=D>@<0FVW >45@6C20G5<, >A:V;ь:8, 2 1030Bь>E 28?04:0E =5 

>G5284=5 B5 7=0G5==O, O:5 ?@8?8ACєBьAO A8<2>;C 2V4?@02=8:><; 

– ?>30=89 72>@>B=89 729O7>:, I> =5 40є <>6;82VABь 2AB0=>28B8, G8 

4V9A=5 ?>2V4><;5==O, G8 ?@89=OB5 >45@6C20G5<, G8 ?@028;ь=> 28B;C<0G5=5. 

"FV=:0 5D5:B82=>ABV D>@<C20==O 729O7:V2 7 3@><04Aь:VABN 2 4VO;ь=>ABV 

4>A;V46C20=>3> 2V44V;C ?5@5410G0є B0:>6 ?@>2545==O A>FV>;>3VG=8E 

>?8BC20=ь A?>6820GV2 2V4=>A=> >B@8<0=8E 04<V=VAB@0B82=8E  ?>A;C3; 

<>=VB>@8=3 V=AB@C:FV9, 2V4?>2V4=> 4> O:8E 28:>=02FV @50;V7CNBь A2>W 

?>2=>2065==O 7 =040==O ?>A;C3; ?@>2545==O ?5@52V@:8 =>@< 270є<>4VW <V6 

V=AB8BCFVO<8, :>B@V 704VO=V C ?@>F5AV =040==O 04<V=VAB@0B82=8E ?>A;C3. 

&0:8< G8=><, >FV=:C 5D5:B82=>ABV D>@<C20==O 729O7:V2 7 

3@><04Aь:VABN 2 4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C 4>FV;ь=> ?@>2>48B8 7 

<5B>N 70157?5G5==O CG0ABV 3@><04Aь:>ABV C @>7@>1FV <5E0=V7<C =040==O 

04<V=VAB@0B82=8E ?>A;C3, AB2>@5==O C<>2 4;O ?@>2545==O 3@><04Aь:>3> 

:>=B@>;N 70 O:VABN =040==O 04<V=VAB@0B82=8E ?>A;C3, @>728B:C 

<V6V=AB8BCBAь:>3> A?V2@>1VB=8FB20 =0 <VAF52><C @V2=V. 
 

�8A=>2:8 4> @>74V;C 2 
 

�>A;V465==O <5E0=V7<C D>@<C20==O 729O7:V2 7 3@><04Aь:VABN  2 A8AB5<V 

C?@02;V==O  4VO;ь=VABN  2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 

%20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W >1;0ABV» 

4>72>;8;8 7@>18B8 B0:V 28A=>2:8: 

1. "@30=V70FV9=5 70157?5G5==O 729O7:V2 7 3@><04Aь:VABN 2V4>1@060є 

AC:C?=VABь AB@C:BC@=8E ?V4@>74V;V2 4>A;V46C20=>3> >@30=C <VAF52>3> 

A0<>2@O4C20==O, ?@0FV2=8:V2, DC=:FV9, ?>2=>2065=ь, >1>29O7:V2 V ?@02, 70 

4>?><>3>N O:8E @50;V7CNBьAO ?>:;045=V =0 =ь>3> 70240==O B0 70157?5GCєBьAO 

270є<>4VO V7 3@><04Aь:VABN 7 ?8B0=ь, I> =0;560Bь 4> 9>3> :><?5B5=FVW. 



 41 

2. �><C=V:0B82=0 4VO;ь=VABь 4>A;V46C20=>3> 2V44V;C BVA=> ?>29O70=0 V7 

70A>10<8 <0A>2>W V=D>@<0FVW, G5@57 O:V 74V9A=NєBьAO 2?;82 =0 3@><04Aь:VABь. 

' Fь><C :>=B5:ABV ?@>F5A @>728B:C 729O7:V2 V7 3@><04Aь:VABN BVA=> 

?>29O70=89 V7 ?@>F5A>< D>@<C20==O V<V46C >@30=C <VAF52>3> A0<>2@O4C20==O 

B0 C?@02;V==O< 3@><04Aь:>N 4C<:>N. �>2V@0 =0A5;5==O 4> F5=B@C =040==O 

04<V=VAB@0B82=8E ?>A;C3 287=0G0єBьAO 2V4?>2V4=VABN 9>3> FV;59 V=B5@5A0< B0 

>GV:C20==O< 3@><04O=, 0 B0:>6 CA?VH=VABN 4>AO3=5==O ?>AB02;5=8E FV;59.  

3. �29O7:8 7 3@><04Aь:VABN 2 >@30=0E <VAF52>3> A0<>2@O4C20==O є 

C?@02;V=Aь:>N DC=:FVєN, I> A?@8Oє >@30=V70FVW :><C=V:0FVW 4;O 28O2;5==O 

A?V;ь=8E V=B5@5AV2 9 =0;03>465==O A?V2?@0FV <V6 F8<8 >@30=0<8 B0 

3@><04Aь:VABN. !0;56=5 >@30=V70FV9=5 70157?5G5==O 729O7:V2 7 3@><04Aь:VABN 

4>A;V46C20=>3> 2V44V;C A?@8Oє 4>AO3=5==N B0 715@565==N 270є<>@>7C<V==O 9 

4>2V@8, 2V4:@8B>ABV 9 ?@>7>@>ABV, O:V є DC=40<5=B>< B@0=A?0@5=B=>ABV 

2V4?>2V4=>3> >@30=C <VAF52>3> A0<>2@O4C20==O. 

4. $V7=><0=VB=VABь D>@< B0 <5B>4V2 729O7:V2 7 3@><04Aь:VABN 2 A8AB5<V  

C?@02;V==O 4VO;ь=VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 

A0<>2@O4C20==O 287=0G0єBьAO FV;ь>2>N 0C48B>@VєN B0 B8?>< 270є<>4VW 

AC19є:BV2 2V4=>A8=.  5B>48 B0 D>@<8 729O7:V2 7 3@><04Aь:VABN A?@O<>20=V =0 

D>@<C20==O ?>78B82=>3> V<V46C V=AB8BCBV2 2;048 C ACA?V;ь=V9 A2V4><>ABV; 

2G0A=5 @503C20==O =0 ?>254V=:C 3@><04Aь:>ABV 7 <5B>N 704>2>;5==O WW ?>B@51 

B0 V=B5@5AV2; 4>AO3=5==O 270є<>283V4=8E 2V4=>A8= <V6 CAV<0 ?>29O70=8<8 7 

2;04=>N V=AB8BCFVєN 3@C?0<8 3@><04Aь:>ABV H;OE>< A?@8O==O 5D5:B82=V9 

270є<>4VW. 

5. "FV=:0 5D5:B82=>ABV D>@<C20==O 729O7:V2 7 3@><04Aь:VABN 2 

4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C ?5@5410G0є B0:>6 ?@>2545==O 

A>FV>;>3VG=8E >?8BC20=ь A?>6820GV2 2V4=>A=> >B@8<0=8E 04<V=VAB@0B82=8E  

?>A;C3; <>=VB>@8=3 V=AB@C:FV9, 2V4?>2V4=> 4> O:8E 28:>=02FV @50;V7CNBь A2>W 

?>2=>2065==O 7 =040==O ?>A;C3; ?@>2545==O ?5@52V@:8 =>@< 270є<>4VW <V6 

V=AB8BCFVO<8, :>B@V 704VO=V C ?@>F5AV =040==O 04<V=VAB@0B82=8E ?>A;C3. 

 



 42 

$"���� 3 

#"�'�"�� �(��&��!"�"  �)�!�� ' ��’/���� � 
�$" ��%Ь��%&. � %�%&� � '#$����!!/ ��/�Ь!�%&. 

�"%����'��!"�" ������' "$��!'  �%*��"�" 
%� "�$/�'��!!/ 

 

3.1. �?@>20465==O ?@>3@5A82=8E D>@< 72’O7:V2 7 3@><04Aь:VABN 2 
4VO;ь=VABь 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 

 

� ACG0A=8E C<>20E 2?@>20465==O =>2VB=VE B5E=>;>3V9, ?@>3@5A82=8E 

D>@< 729O7:V2 7 3@><04Aь:VABN 70157?5GCє 42>AB>@>==N 270є<>4VN <V6 

>@30=0<8 <VAF52>3> A0<>2@O4C20==O B0 ACA?V;ьAB2><. � Fь><C :>=B5:ABV 

206;828< є ?>HC: 5D5:B82=>3> <5E0=V7<C 72>@>B=>3> 729O7:C, 2?;82C 

3@><04Aь:>ABV =0 ?@89=OBBO B0 @50;V70FVN 2V4?>2V4=8E @VH5=ь. �8:>@8AB0==O 

ACG0A=8E 70A>1V2 �=B5@=5B-:><C=V:0FV9, 7>:@5<0 V=B5@0:B82=8E ?@>3@0<, є 

?>BC6=8< 70A>1>< 24>A:>=0;5==O :><C=V:0B82=>W A:;04>2>W 4VO;ь=>ABV 

>@30=V2 <VAF52>3> A0<>2@O4C20==O, I> 70157?5GCє @>728B>: B0 7<VF=5==O 

2V4=>A8= 7 3@><04Aь:VABN, 4>72>;Oє 1C4C20B8 4>23>AB@>:>2V 270є<8=8 <V6 

>@30=0<8 <VAF52>3> A0<>2@O4C20==O B0 ACA?V;ьAB2><.  

�?@>20465==O =>2VB=VE :><C=V:0FV9=8E B5E=>;>3V9 є A2>є@V4=8< 

5B0?>< AB0=>2;5==O F82V;V7>20=>W A8AB5<8 :><C=V:0FV9, 729O7:V2 >@30=V2 

<VAF52>3> A0<>2@O4C20==O 7 3@><04Aь:VABN: �=B5@=5B-:><C=V:0FVW, 

V=B5@0:B82=5 B5;510G5==O, ABV;ь=8:>289 729O7>:.  

�;>10;ь=0 <5@560 �=B5@=5B AB0;0 =52V49є<=>N G0AB8=>N 68BBO 

ACA?V;ьAB20, >4=8< 7 206;828E :><C=V:0FV9=8E V=AB@C<5=BV2. 

#5@A?5:B82=VABь FV;ь>2>W 0C48B>@VW 70;CG5=>W G5@57 3;>10;ь=C <5@56C є 

>G5284=>N, >A:V;ь:8 2>=0 є 0:B82=>N CG0A=8F5N 2V4=>A8= <V6 >@30=0<8 

<VAF52>3> A0<>2@O4C20==O B0 3@><04Aь:VABN, 0 WW 4VO;ь=VABь ?>29O70=0 7 

<0A>28<8 :><C=V:0FVO<8. 

 «�C48B>@VO �=B5@=5B ?V440єBьAO =091V;ьH GVB:V9 A53<5=B0FVW ?>@V2=O=> 

7 V=H8<8 <54V0-:0=0;0<8. #>4V1=89 @V25=ь V=B5@0:B82=>ABV <>65 70157?5G8B8 



 43 

BV;ь:8 <>1V;ь=89 B5;5D>=, >4=0: 4>A2V4 ?>:07Cє 25;8:5 =5704>2>;5==O 

2;0A=8:V2 <>1V;ь=8E, O:V @>7FV=NNBь B0:V 4VW, O: 2B@CG0==O 2 WE >A>18AB5 

68BBO. $07>< 7 B8<, 2 <5@56V �=B5@=5B <>6=0 =5 BV;ь:8 2ABC?8B8 2 

157?>A5@54=V9 4V0;>3 7 ?@54AB02=8:>< FV;ь>2>W 0C48B>@VW H;OE>< A?V;:C20==O 

C D>@C<0E V G0B0E, 2V4?@02:8 9 >B@8<C20==O 5;5:B@>==8E ;8ABV2, 0;5 9 

?>ABV9=> :>@53C20B8 ?@>F5A A?V;:C20==O 70;56=> 2V4 ?@><V6=8E @57C;ьB0BV2. 

#@8 Fь><C, «B>G:>289» 2?;82 =0 :>6=>3> G;5=0 FV;ь>2>W 0C48B>@VW – F5 I5 

>4=0 3;>10;ь=0 <>6;82VABь, O:C 70157?5GCє PR-online.  >6=0 74V9A=N20B8 

B0: 720=89 35>3@0DVG=89 >3;O4, B>1B> =04020B8 >B@8<C20GC BC G8 V=HC 

V=D>@<0FVN, ?>A;C3C 70;56=> 2V4 9>3> <VAF57=0E>465==O. &0:C 4VO;ь=VABь 

4>FV;ь=> 74V9A=N20B8 >4@07C 70 :V;ь:><0 =0?@O<0<8. !0@07V VA=Cє 

<>6;82VABь @>7?>4V;C 70 G0A>28<, 3@C?>28<, B5<0B8G=8<, ?5@A>=0;ь=8< 

?@8=F8?><. �V1@02H8 9 C7030;ь=82H8 40=V ?@> B5, O: G0AB> V O:V @5AC@A8 

2V42V4Cє :>@8ABC20G, <>6=0 >B@8<0B8 A5@9>7=89 <0B5@V0;, =5>1EV4=89 4;O 

@50;V70FVW 2 <5@56V @V7=8E ?@>3@0< 729O7:V2 7 3@><04Aь:VABN»[21].  

�8I5707=0G5=V 70A>18 40NBь <>6;82VABь >@30=0< <VAF52>3> 

A0<>2@O4C20==O 282G0B8 H8@>:5 :>;> A>FV0;ь=8E ?@>1;5<: 2V4 4>A;V465=ь 

FV==VA=8E >@Vє=B0FV9 =0A5;5==O, 79OAC20==O 4C<:8 3@><04Aь:>ABV I>4> 

:>=:@5B=8E ?8B0=ь 4> >?8BC20==O ?@0FV2=8:V2 2V4?>2V4=>3> >@30=C <VAF52>3> 

A0<>2@O4C20==O I>4> ?52=>3> >@30=V70FV9=>3> 70E>4C 9>3> :5@V2=8FB20. 

«�0:@V?;5==O ?>78FV9 729O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> 

A0<>2@O4C20==O 2 <5@56V �=B5@=5B ?>29O70=5 7 =87:>N ?5@5203, O:8<8 

=04V;5=89 �=B5@=5B-?@>ABV@. �>=8 ?>;O30NBь C =0ABC?=><C: ?>2V4><;5==O, 

O:V 4>=5A5=V 4> :>@8ABC20GV2 <5@56V, є =091V;ьH G8B015;ь=8<8 B0 

@>7?>2AN46C20=8<8 <V6 :>@8ABC20G0<8. �024O:8 @>7<VI5==N V=D>@<0FVW 2 

<5@56V 4>AO30єBьAO <C;ьB85D5:B 2?;82C =0 FV;ь>2C 0C48B>@VN. �=D>@<0FVO 

?>B@0?;Oє 4> FV;ь>2>W 3@C?8 2V4@07C G5@57 :V;ь:0 :0=0;V2. #5@H89 – 

157?>A5@54=ь> �=B5@=5B, <8BBє2> 4>AB02;ONG8 WW 4> 04@5A0B0. �@C389 – 

?>A8;0==O =0 �=B5@=5B 2 V=H8E <54V0-=>AVOE: 4@C:>20=8E, B5;5- V @04V>»[12]. 

�2060є<>, I> FV ?>A8;0==O 70AB>A>2CNBьAO 2A5 G0ABVH5, 9 A0<0 WE =0O2=VABь 



 44 

AB0є >7=0:>N :><?5B5=B=>ABV 465@5;0. &@5BV9 :0=0; – <5@560 =5D>@<0;ь=8E 

:><C=V:0FV9, O:0 ?>A8;0єBьAO =0 �=B5@=5B.  

$>7<VI5==O V=D>@<0FVW 2 <5@56V �=B5@=5B 7 ?>78FV9 DV=0=A>28E 28B@0B,  

?>@V2=O=> 7 V=H8<8 � � є =0945H52H8< 9 =09>?5@0B82=VH8< 7 <54V0. 

�V4B0:, D>@<C20==O 729O7:V2 7 3@><04Aь:VABN ?@>ABVH5 70157?5G8B8 2 <5@56V, 

=V6 70 4>?><>3>N :;0A8G=8E � �. $>7<VICNG8 V=D>@<0FVN 2 B@048FV9=8E 

� � =5>1EV4=5> ?V4B@8<C20B8 D>@<0B 2840==O G8 :0=0;C. �=B5@=5B B0:8<8 

@0<:0<8 =5 ?>29O70=89, B><C A0<5 2 <5@56V <>6=0 @50;V7>2C20B8 OA:@02V 

:@50B82=V ?@>5:B8.  

#5@52038 �=B5@=5B =5 BV;ь:8 2 H284:>ABV. �0 H8@>B>N ?@>AB>@>2>W 

E0@0:B5@8AB8:8 FO <5@560 =5 <0є A>1V @V2=8E, 4;O @>7<VI5==O V=D>@<0FVW 2 

<5@56V �=B5@=5B =5 VA=Cє DV78G=8E :>@4>=V2. *5 >A>1;82> 206;82> 4;O 

7>2=VH=VE 729O7:V2 >@30=C <VAF52>3> A0<>2@O4C20==O, >A:V;ь:8 :0<?0=VO, 

70?CI5=0 2 ':@0W=V, 1C45 4>ABC?=>N 2 1C4ь-O:V9 B>GFV A2VBC.  

�0157?5G5==O 72>@>B=>3> 729O7:C є >4=8< V7 >A=>2=8E 70240=ь @50;V70FVW 

729O7:V2 7 3@><04Aь:VABN 2 >@30=0E <VAF52>3> A0<>2@O4C20==O. !0 =0HC 

4C<:C,  7024O:8 V=B5@0:B82=>ABV �=B5@=5B-<5@56V <>6=0 H284H5 70 V=HV � �, 

A>FV>;>3VG=V >?8BC20==O, 4>A;V465==O >B@8<0B8 4C<:C 3@><04Aь:>ABV 

2V4=>A=> @V7=8E ?8B0=ь. ,284:VABь 72>@>B=>W @50:FVW FV;ь>2>W 0C48B>@VW =0 

?52=V 4VW >@30=C <VAF52>3> A0<>2@O4C20==O 4>72>;8Bь :>@83C20B8 ?><8;:8 B0 

@53C;N20B8 C?@02;V=Aь:V ?@>F5A8, ?@89<0B8 5D5:B82=V C?@02;V=Aь:V @VH5==O.  

«�65@5;0<8 V=D>@<0FVW 4;O ?@89=OBBO C?@02;V=Aь:8E @VH5=ь є =>@<8 

70:>=>402G8E B0 V=H8E 0:BV2; 725@=5==O 3@><04O= 4> >@30=V2 <VAF52>3> 

A0<>2@O4C20==O I>4> @50;V70FVW A2>WE 70:>==8E V=B5@5AV2 V AC19є:B82=8E 

?@02; >1>29O7:>2V 2:07V2:8 28I8E 70 >@30=V70FV9=>-?@02>28< AB0BCA>< >@30=V2 

45@602=>W 2;048, O:V ?V4;O30NBь 28:>=0==N =86G8<8 70 F8< AB0BCA>< 

>@30=0<8 V 70157?5GCNBь @50;ь=VABь 45@602=>3> C?@02;V==O; D0:B8, 

2V4=>A8=8, 28O2;5=V 2 ?@>F5AV :>=B@>;N, O:V 2V4>1@060NBь AB0= :5@>20=8E 

>19є:BV2; ?@>1;5<=V, :>=D;V:B=V, 5:AB@5<0;ь=V B0 V=HV A:;04=V A8BC0FVW, I> 

?>B@51CNBь >?5@0B82=>3> 9 0:B82=>3> 2B@CG0==O 45@602=8E >@30=V2; 



 45 

>?8BC20==O 5:A?5@BV2»[3]. �@V< B>3>, AB2>@NNBьAO :><VAVW 01> B2>@GV 3@C?8 

4;O 282G5==O ?8B0==O, ?@>2>4OBьAO 0=:5B=V >?8BC20==O V B. V=. 'A5 F5 

?>B@51Cє 25;8:8E >@30=V70FV9=8E 7CA8;ь, 4>40B:>28E 1N465B=8E 28B@0B. 

�2060є<>, I> 4;O >?5@0B82=>3> V=D>@<C20==O 4>A;V46C20=>3> 2V44V;C 

>@30=C <VAF52>3> A0<>2@O4C20==O 4>FV;ь=8< є 2?@>20465==O ACG0A=8E 

:><C=V:0B82=8E B5E=>;>3V9, 7>:@5<0 CRM-A8AB5<. «CRM (Customer Relation 

Management) – ?@>3@0<=5 70157?5G5==O, :><?;5:A ?@>3@0<=8E 4>40B:V2, I> 

02B><0B87CNBь ?@>F5A8 270є<>2V4=>A8=, 4>72>;ONBь A8AB5<0B87C20B8, 

715@V30B8 9 >?@0Fь>2C20B8 V=D>@<0FVN»[44]. �E 22545==O ?V428ICє ;>O;ь=VABь 

3@><04O= 4> >@30=C <VAF52>3> A0<>2@O4C20==O, 70157?5GCє @>7C<V==O 

3@><04Aь:VABN 74V9A=N20=8E <VAF52>N 2;04>N 70E>4V2. �024O:8 

V=B5@0:B82=>ABV CRM-A8AB5< A:>@>GCєBьAO 48AB0=FVO <V6 :>6=8< 

:>=:@5B=8< 3@><04O=8=>< V >@30=>< <VAF52>3> A0<>2@O4C20==O, I> 

?V428ICє V=B5@5A 3@><04O= 4> @VH5=ь, O:V ?@89<0NBьAO, 9 @>18Bь WE 

0:B82=8<8 CG0A=8:0<8 C?@02;V=Aь:>3> ?@>F5AC. 

#@>3@0<=5 70157?5G5==O CRM 70157?5GCє: =0;03>465==O 72>@>B=>3> 

729O7:C <V6 >@30=>< <VAF52>3> A0<>2@O4C20==O B0 3@><04Aь:VABN; 4>?><>3C C 

74V9A=5==V C?@02;V==O B0 :>=B@>;N V=D>@<0FV9=8E ?>B>:V2 <V6 Vє@0@EVG=8<8 

;0=:0<8 <VAF52>3> A0<>2@O4C20==O; :>=B@>;ь 70 28:>=0==O< DC=:FV>=0;ь=8E 

>1>29O7:V2 @V7=8<8 5;5<5=B0<8 <VAF52>3> A0<>2@O4C20==O; ?V428I5==O 

70FV:02;5=>ABV 3@><04O= C 28@VH5==V A>FV0;ь=8E ?@>1;5<; @>7H8@5==O 

<>6;82>ABV 704>2>;5==O 70?8BV2 3@><04O=. 

«�> >A=>2=8E <>6;82>AB59 CRM C <VAF52><C A0<>2@O4C20==V 

=0;560Bь: :>=B@>;ь O:>ABV @>1>B8 ?>A04>28E >AV1 B0 A;C61>2FV2 CAVE ;0=>: 

C?@02;V==O; >B@8<0==O @50;ь=>W >?5@0B82=>W AB0B8AB8:8 157 2B@CG0==O 

;N4Aь:>3> D0:B>@0, 70 @57C;ьB0B0<8 @>1>B8 >@30=V2 <VAF52>3> 

A0<>2@O4C20==O C FV;><C; <>6;82VABь 282G5==O ?@8G8= ?>B@0?;O==O 70?8BV2 

=0 1V;ьH 28IV @V2=V Vє@0@EVW 2 >4=><C 9 B><C A0<><C DC=:FV>=0;ь=><C 

@>7@V7V»[59]. #@8 Fь><C, CRM-A8AB5<8 40NBь 7<>3C DV:AC20B8 2AV ?@>F5A8, 

O:V 2V41C20NBьAO <V6 ?>A04>28<8 >A>10<8 B0 A;C61>2FO<8 >@30=V2 <VAF52>3> 



 46 

A0<>2@O4C20==O; 4>72>;ONBь C?@02;OB8 F8<8 ?@>F5A0<8 9 =0:>?8GC20B8 

V=D>@<0FVN 4;O ?V428I5==O WE 5D5:B82=>ABV.  

"A=>2=>N 4;O 2?@>20465==O CRM-A8AB5< C 4VO;ь=VABь >@30=V2 

<VAF52>3> A0<>2@O4C20==O є ?>B@510 ?>HC:C V=D>@<0FVW, :>=B@>;ь O:>ABV 

>1A;C3>2C20==O 3@><04O=, ?>B@510 2 :>=B@>;V 9 >FV=FV @>1>B8 :;NG>28E 

;0=>: <VAF52>3> A0<>2@O4C20==O, 7>:@5<0 A>FV0;ь=>W AD5@8. 

"A=>2=V 5;5<5=B8 CRM-A8AB5< 4;O 70157?5G5==O 729O7:V2 7 

3@><04Aь:VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 

2V4>1@065=V =0 @8AC=:C 3.1. 

 
 

 <E. 3.1. "A=>2=V 5;5<5=B8 CRM-A8AB5< 4;O 70157?5G5==O 729O7:V2 7 

3@><04Aь:VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 
#@8<VB:0. %:;045=> 02B>@>< A0<>ABV9=> 

 

CRM-A8AB5<0 2 :>=B5:ABV 70157?5G5==O 5D5:B82=8E 729O7:V2 7 

3@><04Aь:VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 

<>65 >1@>1;OB8 @V7=V B8?8 70?8BV2. &0:, 3@><04O=8 ?5@540NBь =0 @>73;O4 5-

mail 70?8B8, =04A8;0NG8 ?>2V4><;5==O 2 4>2V;ь=V9 D>@<V. %5@25@ CRM G8B0є 

F59 70?8B 7@07C ?VA;O 9>3> ?@81CBBO =0 ?>HB>2C A:@8=ь:C, 70@575@2>20=C 4;O 

(C=:FV9 CRM-

A8AB5< 4;O 
70157?5G5==O 729O7:V2 
7 3@><04Aь:VABN 

�0240==O CRM-

A8AB5<8 

#5@52038 CRM- 

A8AB5<8 

'?@02;V==O :>=B0:B0<8, 4VO;ь=VABN, 729O7:><; 
?@>3=>7C20==O, C?@02;V==O <>6;82>ABO<8, 
70?8B0<8; D>@<C20==O 1078 40=8E ?@> 
E0@0:B5@8AB8:C ?>A;C3; V=D>@<0FV9=5 70157?5G5==O 
729O7:V2 7 3@><04Aь:VABN. 

�>=B@>;ь  B0 >FV=:0 @>1>B8 2AVE ;0=>: <VAF52>3> 
A0<>2@O4C20==O, ?V428I5==O 704>2>;5==O 70?8BV2  
3@><04O=. 

�@>AB0==O ?>GCBBO @53C;N20==O <VAF528E ?@>F5AV2 
C 3@><04O=; D>@<C20==O ;>O;ь=>ABV 4> <VAF52>3> 
A0<>2@O4C20==O; 7=865==O 28B@0B =0 
>1A;C3>2C20==O 3@><04O=, 70157?5G5==O ?@>7>@>W 
AE5<8 28<>3/70?8BV2 3@><04O= V 2V4?>2V459 =0 =8E. 
A2>WE A?V2@>1VB=8:V2 

"
A=
>2
=V
 5
;5
<5
=B
8 

C
R

M
-A
8A
B5
< 



 47 

FVєW <5B8. #V7=VH5 70?8B 0=0;V7CєBьAO 4;O A:;040==O ?@>DV;N, O:89 >?8ACє 

9>3> 7<VAB. �0?8B, 70;56=> 2V4 9>3> ?@>DV;N, A5@25@ <>65 =0?@02;OB8 

2V4?>2V4=><C ?@0FV2=8:C >@30=C <VAF52>3> A0<>2@O4C20==O, O:89 C <560E 

A2>єW :><?5B5=FVW 4020B8<5 2V4?>2V4ь =0 =ь>3>. �V4@07C 6 ?VA;O Fь>3> 4;O 

2V4?@02:8 :>@8ABC20GC, 4>40NG8 4> =ь>3> 25@E=V9 B0 =86=V9 :>;>=B8BC;8, 

A5@25@ 2V4?@02;Oє F5 ?>2V4><;5==O =0 ?>HBC 7 2V4?>2V44N. 

�@><04O=0< B0:>6 4>FV;ь=> ?@>?>=CNBьAO =0 @>73;O4 Web-mail 

70?8B8, 70?>2=NNG8 1;0=: CRM =0 251-A09BV 4>A;V46C20=>3> 2V44V;C >@30=C 

<VAF52>3> A0<>2@O4C20==O. #VA;O 70?>2=5==O 1;0=:C 70?8B ?@8E>48Bь =0 

A5@25@ V >1@>1;NєBьAO B0: A0<>, O: V e-mail-70?8B. $V7=8FO 2V4 e-mail-70?8BC 

?>;O30є 2 B><C, I> C 28?04:C Web-mail 70?8BC V=D>@<0FVO, 22545=0 

:>@8ABC20G5<, C65 ?>?5@54=ь> 2V4D>@<0B>20=0 2 @V7=8E ?>;OE 28:>@8AB0=>3> 

1;0=:0. ' @07V ?>HB>2>3> 2V4?@02;5==O 2 4>2V;ь=V9 D>@<V B0:>3> 

AB@C:BC@C20==O 265 =5<0є.  

%B@C:BC@0, 7<VAB, ?@54<5B V 04@5A=VABь 725@=5=ь 4C65 GVB:> 

2V4>1@060NBь ?@>1;5<8 3@><04Aь:>ABV. #@8 Fь><C, O:I> :>6=5 725@=5==O 

=5A5 V=D>@<0FVN ?@> :>=:@5B=C ?@>1;5<C, ?>@CH5==O ?@02, D0:B, ?>4VN, B> 

A8AB5<0 725@=5=ь 40є :0@B8=C 3;81>:8E 270є<>729O7:V2 V ?@>F5AV2, 28O2;Oє 

<5E0=V7<8 WE 2V4B2>@5==O. �>@8ABCNG8Aь A8AB5<>N CRM 2AV 725@=5==O 

<>6=0 :;0A8DV:C20B8 9 >?@0Fь>2C20B8. 

�2060є<>, I> 2?@>20465==O CRM-A8AB5<8 ?>78B82=> 2?;8=5 O: =0 

2=CB@VH=N, B0: V 7>2=VH=N >@30=V70FVN @>1>B8 4>A;V46C20=>3> 2V44V;C 

>@30=C <VAF52>3> A0<>2@O4C20==O. «CRM-A8AB5<8 4>72>;OBь: 0:B82=VH5 

28:>@8AB>2C20B8 725@=5==O 3@><04O= V @>1>BC 7 =8<8 4;O 28O2;5==O 

=54>;V:V2, A;01:8E <VAFь B0 WE CAC=5==O; 0=0;V7C20B8 ?>B>:8 >4=>B8?>28E 

725@=5=ь, O:V 71V30NBьAO 70 ?@54<5B>< V 7<VAB><, 7 B8<, I>1 A2>єG0A=> 

26820B8 70E>48 7 =54>?CI5==O 7@>AB0==O =530B82=8E ?@>O2V2 V ?@>F5AV2; 

>@30=C <VAF52>3> A0<>2@O4C20==O 2ABC?0B8 G5@57 725@=5==O C 157?>A5@54=V9 

4V0;>3 7 3@><04O=0<8» [59]. 



 48 

&0:8< G8=><, 70AB>AC20==O �=B5@=5B-:><C=V:0FV9 C 729O7:0E 7 

3@><04Aь:VABN >@30=V2 <VAF52>3> A0<>2@O4C20==O @>7H8@NNBь <>6;82>ABV 

270є<>4VW 7 3@><04Aь:VABN. �?@>20465==O ?@>3@0<8 CRM C 4VO;ь=VABь 

>@30=V2 <VAF52>3> A0<>2@O4C20==O 4>72>;8Bь >?5@0B82=> =0;03>46C20B8 

2V4=>A8=8 7 ?52=8<8 3@C?0<8 3@><04Aь:>ABV, I> 4>?><>65 ?@89<0B8 

@VH5==O, O:V 2V4?>2V40NBь >GV:C20==O< 3@><04O=. �0AB>AC20==O =0 ?@0:B8FV 

CRM-A8AB5<8 є >A=>2>N 4;O @>7C<V==O 9 287=0G5==O =87:8 ?@>1;5< 

3@><04Aь:>ABV, A?@8O==O ?V428I5==N 4>2V@8 3@><04O= 4> 2V4?>2V4=>3> 

>@30=C <VAF52>3> A0<>2@O4C20==O. #@8 Fь><C, 28:>@8AB0==O <>6;82>AB59 

=>2VB=VE :><C=V:0FV9=8E B5E=>;>3V9 7 <5B>N 48AB0=FV9=>3> :>=AC;ьBC20==O, 

?5@540GV B5@<V=>28E ?>2V4><;5=ь ?V428ICNBь @V25=ь 3>B>2=>ABV 3@><04O= V 

>@30=V2 <VAF52>3> A0<>2@O4C20==O 4> =5?5@5410G5=8E ?>4V9, ?@89=OBBO 

>?5@0B82=8E C?@02;V=Aь:8E @VH5=ь. 
 

3.2. (>@<C20==O A8AB5<8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 O: 
>A=>28 ?V428I5==O 5D5:B82=>ABV DC=:FV>=C20==O 4>A;V46C20=>3> 
2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O 

 

%2VB>289 4>A2V4 D>@<C20==O 729O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> 

A0<>2@O4C20==O ?V4B25@46Cє 5D5:B82=VABь =87:8 <5E0=V7<V2 CG0ABV 

3@><04Aь:>ABV 2 ?@>F5AV @>7@>1:8 B0 ?@89=OBBO 2V4?>2V4=8E @VH5=ь. �>65= 7 

B0:8E <5E0=V7<V2 <0є A2>W ?5@52038 B0 =54>;V:8, 0 B0:>6 28:>@8AB>2C20=V 

<5B>48 2 70;56=>ABV 2V4 FV;59.  

� ':@0W=V ?>4V1=V <5E0=V7<8 B0 ?@>F54C@8 70;CG5==O 3@><04Aь:>ABV 

?>G8=0NBь ;8H5 G0AB:>2> 2?@>2046C20B8AO, >A:V;ь:8 4;O 45@6028 є B8?>2>N 

A8BC0FVO, :>;8 ?@54AB02=8:8 3@><04Aь:>ABV =5 =0<030NBьAO A?V2?@0FN20B8 7 

>@30=>< <VAF52>3> A0<>2@O4C20==O 0 =02?0:8, ?5@51C20NBь C AB0=V 

:>=D@>=B0FVW 7 =8<. «&0:0 A8BC0FVO >1C<>2;5=0 =0ABC?=8<8 G8==8:0<8: 

 270є<=0 =54>2V@0 <V6 AC19є:B0<8 2V4=>A8=; 

 2V4ACB=VABь =0;03>465=>3> >1<V=C V=D>@<0FVєN <V6 >@30=>< 

<VAF52>3> A0<>2@O4C20==O V 3@><04Aь:VABN; 



 49 

 2V4ACB=VABь CAB0;5=8E B@048FV9 V ?0@B=5@Aь:8E 270є<8= 2;048 2 

?@>F5AV ?@89=OBBO @VH5=ь, @>729O70==O :>=D;V:BV2 B0 <>6;828E AC?5@5G>: V 

4>AO3=5==O :>=A5=ACAC 70@048 @>728B:C; 

 2V4ACB=VABь 4>AB0B=VE 7=0=ь B0 V=D>@<0FVW ?@> ACG0A=V <5E0=V7<8 9 

D>@<8 A>FV0;ь=>3> ?0@B=5@AB20»[40]. 

�2060є<>, I> A0<5 729O7:8 7 3@><04Aь:VABN >@30=C <VAF52>3> 

A0<>2@O4C20==O, O: 70AV1 2?;82C =0 3@><04Aь:C 4C<:C, 740B=V 28@VH8B8 

AC?5@5G=>ABV B0 =530B82=V ?@>O28 2 ACA?V;ьAB2V. � Fь><C :>=B5:ABV  206;825 

7=0G5==O <0є D>@<C20==O A8AB5<8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 O: >A=>28 

?V428I5==O 5D5:B82=>ABV DC=:FV>=C20==O >@30=C <VAF52>3> A0<>2@O4C20==O. 

 >=VB>@8=3 3@><04Aь:>W 4C<:8 O2;Oє A>1>N @53C;O@=5 2V4AB56C20==O 

A?@O<>20=>ABV B0 V=B5=A82=>ABV 3@><04Aь:>W 4C<:8 7 :>=:@5B=8E ?@>1;5<. 

«#@8 Fь><C, 3@><04Aь:0 4C<:0 – F5 >A>1;8289 AB0= <0A>2>W A2V4><>ABV, I> 

<VAB8Bь 2 A>1V ?@8E>20=5 01> O2=5 2V4=>H5==O ;N459 4> ?>4V9 V D0:BV2 

4V9A=>ABV. �8=8:0є O: ?@>4C:B CA2V4><;5==O =07@V;8E ?@>1;5< V 7'O2;OєBьAO 2 

7VAB02;5==V @V7=8E ?>3;O4V2 V ?>78FV9 7 >13>2>@N20=>3> ?8B0==O, 2 AE20;5==V, 

?V4B@8<FV 01> 70?5@5G5==V B8E 01> V=H8E 4V9, 2G8=:V2 V ;V=V9 ?>254V=:8 

;N459» [32].  

"A=>2=V =0?@O<8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 O: >A=>28 

?V428I5==O 5D5:B82=>ABV DC=:FV>=C20==O 4>A;V46C20=>3> 2V44V;C >@30=C 

<VAF52>3> A0<>2@O4C20==O 2V4>1@065=V =0 @8AC=:C 3.2.  

� :>=B5:ABV 28I5707=0G5=>3> 206;825 7=0G5==O <0NBь 420 B8?8 

4>A;V465=ь 72'O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> A0<>2@O4C20==O: 

D>@<0;ь=V V =5D>@<0;ь=V. &0:, «D>@<0;ь=V 4>A;V465==O ?5@5410G0NBь 

<5B>48 71>@C V=D>@<0FVW =0 >A=>2V D>@<C20==O =0C:>2> ?52=8E 

@5?@575=B0B82=8E 281V@>:. #> <5B>48FV D>@<0;ь=V 4>A;V465==O 4V;OBьAO =0 

O:VA=V V :V;ь:VA=V <5B>48. /:VA=V 4>A;V465==O – F5 BV, I> 107CNBьAO =0 

B5>@5B8G=V9 107V A>FV>;>3VW, A?>AB5@565==OE, 0=0;V7V >A>18AB8E V >DVFV9=8E 

4>:C<5=B0E. !09?>H8@5=VH8<8 A?5FV0;ь=8<8 <5B>40<8 O:VA=>3> 0=0;V7C 



 50 

28ABC?0NBь VAB>@V>3@0DVG=89 (1V>3@0DVG=89) <5B>4, 4>A;V465==O >:@5<8E 

28?04:V2 (:59A-AB04V), 282G5==O >A>18AB8E 4>:C<5=BV2 (I>45==8:V2), 

?>3;81;5=V V=B5@2'N, D>:CA - 3@C?8, ?0=5;ь=V 4>A;V465==O» [56].  

 

 <E. 3.2. "A=>2=V =0?@O<8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8  

#@8<VB:0. %:;045=> 02B>@>< A0<>ABV9=> 
 

�V;ь:VA=V <5B>48 4>A;V465==O A:;040NBь AC:C?=VABь ?@89><V2, 

?@>F54C@ V <5B>4V2 >B@8<0==O =>2>3> A>FV>;>3VG=>3> 7=0==O, 

D>@<0;V7>20=>3> =0 >A=>2V <5B>4V2 <0B5<0B8:8. !09?>H8@5=VH8<8 

<5B>40<8 :V;ь:VA=8E 4>A;V465=ь є :>=B5=B-0=0;V7 V @V7=V 2848 >?8BC20==O 

3@><04Aь:>W 4C<:8. 

!5D>@<0;ь=V 4>A;V465==O ?@>2>4OBьAO 157 4>B@8<0==O ?52=8E 

=0C:>28E ?@>F54C@ V ?@028;. �> WE A:;04C 2E>4OBь =0:>?8G5==O D0:BV2, 

:>=B5=B-0=0;V7 @V7=><0=VB=8E V=D>@<0FV9=8E <0B5@V0;V2 B>I>, B>1B> <5B>48, 

O:V =5 ?>B@51CNBь 157?>A5@54=ь>3> 2B@CG0==O 2 @>1>BC >19є:BV2 4>A;V465==O 

!0 2V4<V=C 2V4 D>@<0;ь=8E 4>A;V465=ь, @57C;ьB0B8 O:8E <>6=0 

28:>@8AB>2C20B8 4;O ?@>3=>7C20==O, =5D>@<0;ь=V 4>A;V465==O 

28:>@8AB>2CNBьAO 28:;NG=> 4;O >?8AC :>=:@5B=8E A8BC0FV9. !091V;ьH G0AB> 

�=0;V7 V=B5@5AV2 

�=0;V7 :>=D;V:B=8E 
7>= 

�=0;V7 <>6;82>AB59 

?5@5410G0є 4>A;V465==O A?V;ь=>ABV/@>71V6=>ABV 
V=B5@5AV2 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 
A0<>2@O4C20==O B0 3@><04Aь:>ABV C 270є<>4VW <V6 
A>1>N C :>=B5:ABV >13>2>@5==O B0/01> 28@VH5==O 
?52=>W ?@>1;5<8. 

4>72>;Oє 28O28B8 :>=D;V:B8 ?> WE 2840E. � Fь><C 
:>=B5:ABV >?V@ :>=:@5B=8E 3@C? 3@><04Aь:>ABV 
<>65 28:;8:0B8 =5 BV;ь:8 =5A?V2?040==O V=B5@5AV2 
AC19є:BV2 270є<>4VW, 0;5 =0O2=VABь :>=D;V:B=8E 7>= 
G5@57 >A>18ABVA=V :>=D;V:B8, DV=0=A>2>-
<0B5@V0;ь=V AC?5@5G:8 B0 70:>=>402GV ?@>B8@VGGO. 
 

4>72>;Oє 4>A;V48B8 4>40B:>2V @5AC@A8, O:V <>6=0 
>B@8<0B8 2 @57C;ьB0BV 270є<>4VW 4>A;V46C20=>3> 
2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O B0 
3@><04Aь:>ABV 2 ?@>F5AV @>729O70==O ?@>1;5<. "

A=
>2
=V
 =
0?
@O
<8
 <
>=
VB
>@
8=
3C
 3@
><
04
Aь
:>
W 4
C<
:8

 



 51 

28:>@8AB>2CNBьAO B0:V =5D>@<0;ь=8E 4>A;V465=ь O: =5=02'O7;82V 

A?>AB5@565==O, 5:A?5@8<5=B8, 6C@=0;VABAь:V @>7A;V4C20==O, :><C=V:0FV9=89 

0C48B, 0=0;V7 ?01;VA8BV.  

%>FV>;>3VG=V 4>A;V465==O 3@><04Aь:>W 4C<:8 79OA>2CNBь CAB0=>2:8 B0 

4C<:8 ;N459 V7 ?@82>4C ?52=8E AC19є:BV2. $07>< 7 B8<, :><C=V:0FV9=89 0C48B 

?5@5410G0є 79OAC20==O =5C73>465=ь, I> 28=8:0NBь ?@8 :><C=V:0FVW <V6 

:5@V2=8FB2>< >@30=C <VAF52>3> A0<>2@O4C20==O B0 FV;ь>28<8 3@C?0<8 

3@><04Aь:>ABV. �5@V2=8:8 <>6CBь <0B8 ?52=V ?@8?CI5==O I>4> ?@028;ь=>ABV 

A2>WE <5B>4V2 @>1>B8, 28:>@8AB>2C20=8E 70A>1V2 V=D>@<0FVW, V=D>@<0FV9=8E 

<0B5@V0;V2, ?>A;0=ь B>4V, :>;8 3@><04Aь:VABь, =0 O:C 2>=8 @>7@0E>20=V, <>65 

?V4B25@48B8 01> A?@>ABC20B8 FV ?@8?CI5==O. 

�C65 206;82> ?5@V>48G=> ?>2B>@N20B8 >?8BC20==O 7 <5B>N 

2V4AB56C20==O 48=0<V:8 7<V=8 3@><04Aь:>W 4C<:8. +VB:0 A8AB5<0 0=0;V7C 

V=D>@<0FVW, O:0 =04E>48Bь 2V4 3@><04Aь:>ABV, 4>72>;8Bь 7 28?5@5465==O< 

?V43>BC20B8Aь 4> ?@>1;5<. �=0NG8 AB02;5==O ?5@5AVG=8E 3@><04O= 4> ?52=8E 

?@>1;5<, <>6=0 281@0B8 A?>A>18 WE @>729O70==O. �D5:B82=0 A8AB5<0 

72>@>B=>3> 729O7:C 4>72>;8Bь 7 25;8:>N 2V@>3V4=VABN ?5@5410G8B8 ACA?V;ь=C 

@50:FVN V 70?@>?>=C20B8 @>729O70==O @0=VH5, =V6 28=8:=5 :>=D;V:B. 

!0<8 1C;> ?@>2545=> 4>A;V465==O 3@><04Aь:>W 4C<:8 I>4> 4VO;ь=>ABV 

2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048 

 C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W >1;0ABV». "?8B0=> 58 @5A?>=45=BV2. 

$57C;ьB0B8 >?8BC20==O A2V4G0Bь ?@> B5, I> 8% @5A?>=45=BV2 2V4?>2V;8: 

=VG>3> =5 GC2 ?@> B0:89 2V44V;; 24% @5A?>=45=BV2 GC;8 ?@> 2V44V;, 0;5 =5 

7=09><V V7 9>3> 70240==O<8 B0 DC=:FVO<8 V 68% 40;8 ?>78B82=C 

AB25@46C20;ь=C 2V4?>2V4ь. ->4> 70?8B0==O «/: 28 >A>18AB> >FV=NєB5 

4VO;ь=VABь 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W 

<VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W >1;0ABV» 50% >?8BC20=8E 

40;8 2V4?>2V4ь «?>78B82=>» 32% - «=530B82=>», 18% – «206:> 2V4?>2VAB8». 



 52 

$57C;ьB0B8 >?8BC20==O A2V4G0Bь ?@> =54>AB0B=N ?>V=D>@<>20=VABь 

3@><04Aь:>ABV ?@> 4VO;ь=VABь 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E 

?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W 

>1;0ABV». �V4?>2V4V =0 70?8B0==O ?@>2545=>3> >?8BC20==O ?V4B25@46CNBь, I> 

>A=>2=8<8 ?@5@>30B820<8 C4>A:>=0;5==O A8AB5<8 270є<>4VW 4>A;V46C20=>3> 

2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O B0 3@><04Aь:>ABV 7 <5B>N 

28@VH5==O 0:BC0;ь=8E ?@>1;5< <0є 1CB8 2?@>20465==O 5D5:B82=>W A8AB5<8 

729O7:V2 7 3@><04Aь:VABN. 

�>A;V46C20=89 2V44V; >@30=C <VAF52>3> A0<>2@O4C20==O ?>B@51Cє 

>B@8<0==O V=D>@<0FVW 2V4 3@><04O=, I>1 4VOB8 2V4?>2V4=> 4> ?>B@51 B0 

V=B5@5AV2 3@><04Aь:>ABV. «�0@OGV ;V=VW», «3>48=8 ?@89><C 3@><04O=» є 

206;828<8 D>@<0<8 270є<>4VW <V6 F5=B@>< =040==O 04<V=VAB@0B82=8E 

?>A;C3 V 3@><04O=0<8, >A:V;ь:8 є >A=>2>N 70;CG5==O 3@><04Aь:>ABV.  

«�06;828< 0A?5:B><, I> 287=0G0є @57C;ьB0B82=VABь 4VO;ь=>ABV 2 1C4ь-

O:V9 AD5@V є WW 5D5:B82=VABь, I> E0@0:B5@87Cє 4Vє2VABь, @57C;ьB0B82=VABь 

4VO;ь=>ABV, є 2V4=>H5==O< @57C;ьB0BC 4> =0<VG5=>W <5B8, A?V22V4=>H5==O< 

<V6 4>AO3=CB8<8 @57C;ьB0B0<8 V 28B@0B0<8, ?>2'O70=8<8 7 WE 70157?5G5==O<, 

O: «D0:B8G=> 4>AO3=CBV V =5>1EV4=V @57C;ьB0B8»[56]. 

 8 ?@>?>=Cє<> 2 4VO;ь=>ABV 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E 

?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W 

>1;0ABV» 28>:@5<8B8 :@8B5@VW2 WW CA?VH=>ABV, O:V D>@<CNBь :><?;5:A 

?>:07=8:V2 5D5:B82=>W @>1>B8 ?> 70157?5G5==N 729O7:V2 7 3@><04Aь:VABN 

(@8A.3.3). 

�@8B5@V9 DC=:FV>=0;ь=>ABV ?5@5410G0є DC=:FV>=0;ь=5 ?@87=0G5==O 

<>45;V, ?>2'O70=5 V7 70157?5G5==O< >?B8<0;ь=>W 270є<>4VW 2AVE AC1'є:BV2 

4VO;ь=>ABV ?> =040==N 04<V=VAB@0B82=8E ?>A;C3 =0A5;5==N. �V4B0:, 4>FV;ь=> 

74V9A=8B8 <>=VB>@8=3 5D5:B82=>ABV B0:>W 270є<>4VW. 

�@8B5@V9 B5E=>;>3VG=>ABV >7=0G0є, I> 5D5:B82=VABь =>2>W <>45;V 

C?@02;V==O ?@>F5A>< =040==O 04<V=VAB@0B82=8E ?>A;C3 28@060єBьAO B0:>6 V 2 



 53 

B><C, I> WW 28:>@8AB0==O ?>28==> A?@8OB8 @>7H8@5==N 70A>1V2, D>@< B0 

<5B>4V2 2:070=>W @>1>B8. #@8 Fь><C, :@8B5@V9 @57C;ьB0B82=>ABV 2:07Cє =0 B5, 

I> FV;ь>25 ?@87=0G5==O <>45;V, ?>2'O70=5 V7 70157?5G5==O< O:>ABV  @>1>B8 ?> 

=040==N 04<V=VAB@0B82=8E ?>A;C3 =0A5;5==N.  

 

 <E. 3.3. %8AB5<0 :@8B5@VW2 CA?VH=>ABV 2 4VO;ь=>ABV 2V44V;C «*5=B@ =040==O 

04<V=VAB@0B82=8E ?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C 

�0:0@?0BAь:>W >1;0ABV» 
#@8<VB:0. %:;045=> 02B>@>< A0<>ABV9=> 
 

"B65, ?5@HV 420 :@8B5@VW ?>28==V ;>3VG=> 7C<>28B8 28IV ?@><V6=V V 

:V=F52V @57C;ьB0B8 @>1>B8 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 

A0<>2@O4C20==O. 

«� :>=B5:ABV D>@<C20==O A8AB5<8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 O: 

>A=>28 ?V428I5==O 5D5:B82=>ABV DC=:FV>=C20==O 4>A;V46C20=>3> 2V44V;C 

>@30=C <VAF52>3> A0<>2@O4C20==O 4>FV;ь=> 28>:@5<8B8 B0:V =0?@O<8 

270є<>4VW: 

• 282G5==O A?5:B@C 3@><04Aь:>W 4C<:8 2AVE A>FV0;ь=8E 3@C?, 
48D5@5=FV0FVO WE >GV:C20=ь 2V4 45@602=8E V=AB8BCBV2 V 287=0G5==O 

;V48@CNG8E B5=45=FV9 2 @>728B:C 3@><04Aь:>W 4C<:8; 

• 28@>1;5==O @5:><5=40FV9 4;O :5@V2=8FB20 4>A;V46C20=>3> 2V44V;C V 
?@>2545==O 70E>4V2, =0?@02;5=8E =0 704>2>;5==O =091V;ьH 7=0GCI8E 

>GV:C20=ь 7 1>:C 3@><04Aь:>ABV 4;O =040==O 2?;82C =0 48=0<V:C ACA?V;ь=8E 

=0AB@>W2; 

�@8B5@VW CA?VH=>ABV 
4VO;ь=>ABV 

�@8B5@V9 
DC=:FV>=0;ь=>ABV 

�@8B5@V9 
B5E=>;>3VG=>ABV 

�@8B5@V9 
@57C;ьB0B82=>ABV 



 54 

• 70?>1V30==O <>6;828< :>=D;V:B0< V =5@>7C<V==N 2 @>1>BV 7 

3@><04Aь:VABN; 

• 2AB0=>2;5==O B0 ?V4B@8<:0 42>AB>@>==VE :>=B0:BV2 7 @V7=8<8 
ACA?V;ь=8<8 3@C?0<8 V WE ;V45@0<8; 

• ?>:@0I5==O 2V4=>A8= B0 AB2>@5==O 7030;ь=>W 0B<>AD5@8 

4>1@>78G;82>ABV»[58].  

�0 @57C;ьB0B0<8 <>=VB>@8=3C 4>FV;ь=> 74V9A=8B8 5:A?5@B=C >FV=:C 

5D5:B82=>ABV 4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 

A0<>2@O4C20==O, V7 28>:@5<;5==O< VA=CNG8E ?@>1;5< B0 <>6;828E H;OEV2 WE 

28@VH5==O. #@8 Fь><C, 72>@>B=V9 729O7>: 7 3@><04O=0<8 4>72>;Oє <VAF52V9 

2;04V >?5@0B82=> >B@8<C20B8 V=D>@<0FVN, G8 =030;ь=V ?>B@518 9 1060==O 

=0A5;5==O 71V30NBьAO 7 WW 2;0A=8<8 ?@V>@8B5B0<8 V O:>N <V@>N 2AV ?@8G5B=V 

AB>@>=8 CA2V4><;NNBь AB0= A?@02 B0 =0;56=VABь 4V9. 

#V4AC<:8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 є ?V4ґ@C=BO< 4;O 

:>@53C20==O 4VO;ь=>ABV AC1'є:BV2 =040==O 04<V=VAB@0B82=8E ?>A;C3. «#@8 

Fь><C, 70;CG5==O 3@><04Aь:>ABV 4> >FV=N20==O =040==O 04<V=VAB@0B82=8E 

?>A;C3 70157?5GC20B8<5 ?>78B82=V @57C;ьB0B8: ?>A8;5==O 70E8ABC ?@02 B0 

A2>1>4 ;N48=8; ?V428I5==O O:>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3; 

71V;ьH5==O 5D5:B82=>ABV C 4VOE AC1'є:BV2 =040==O 04<V=VAB@0B82=8E ?>A;C3; 

<V=V<V70FVO @V2=O :>@C?FVW; ?>A8;5==O 4>2V@8 4> >@30=V2 <VAF52>3> 

A0<>2@O4C20==O; ?>:@0I5==O 270є<8= >@30=V2 <VAF52>3> A0<>2@O4C20==O B0 

3@><04Aь:>ABV; D>@<C20==O ?>78B82=>W 3@><04Aь:>W 4C<:8 2V4=>A=> 

4VO;ь=>ABV >@30=V2 <VAF52>3> A0<>2@O4C20==O. 

&0:8< G8=><, A8AB5<0 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 B0 >FV=:8 

5D5:B82=>ABV =040==O ?>A;C3, 70 C<>2 WE CA?VH=>3> 2?@>20465==O <>65 AB0B8 

107>N 4;O A8AB5<0B8G=>3> 24>A:>=0;5==O <5E0=V7<C =040==O 

04<V=VAB@0B82=8E ?>A;C3. $57C;ьB0B8 <>=VB>@8=3C ?>28==V A?@8OB8 

70157?5G5==N ?@>7>@>ABV B0 4>ABC?=>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3, 

CE20;5==N 1V;ьH 5D5:B82=8E @VH5=ь. 

 



 55 

�8A=>2:8 4> @>74V;C 3 
 

� ?@>F5AV ?>1C4>28 5D5:B82=>3> <5E0=V7<C 729O7:V2 7 3@><04Aь:VABN 2 

A8AB5<V C?@02;V==O 4VO;ь=VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 

A0<>2@O4C20==O =0<8 28>:@5<;5=> B0:V 28A=>2:8: 

1. �?@>20465==O =>2VB=VE B5E=>;>3V9, ?@>3@5A82=8E D>@< 729O7:V2 7 

3@><04Aь:VABN 70157?5GCє 42>AB>@>==N 270є<>4VN <V6 >@30=0<8 <VAF52>3> 

A0<>2@O4C20==O B0 ACA?V;ьAB2><. � Fь><C :>=B5:ABV 206;828< є ?>HC: 

5D5:B82=>3> <5E0=V7<C 72>@>B=>3> 729O7:C, 2?;82C 3@><04Aь:>ABV =0 

?@89=OBBO B0 @50;V70FVN 2V4?>2V4=8E @VH5=ь. �8:>@8AB0==O ACG0A=8E 70A>1V2 

�=B5@=5B-:><C=V:0FV9, 7>:@5<0 V=B5@0:B82=8E ?@>3@0<, є ?>BC6=8< 70A>1>< 

24>A:>=0;5==O :><C=V:0B82=>W A:;04>2>W 4VO;ь=>ABV >@30=V2 <VAF52>3> 

A0<>2@O4C20==O, I> 70157?5GCє @>728B>: B0 7<VF=5==O 2V4=>A8= 7 

3@><04Aь:VABN, 4>72>;Oє 1C4C20B8 4>23>AB@>:>2V 270є<8=8 <V6 >@30=0<8 

<VAF52>3> A0<>2@O4C20==O B0 ACA?V;ьAB2><.  

2. �0AB>AC20==O =0 ?@0:B8FV CRM-A8AB5<8 є >A=>2>N 4;O @>7C<V==O 9 

287=0G5==O =87:8 ?@>1;5< 3@><04Aь:>ABV, A?@8O==O ?V428I5==N 4>2V@8 

3@><04O= 4> 2V4?>2V4=>3> >@30=C <VAF52>3> A0<>2@O4C20==O. �?@>20465==O 

?@>3@0<8 CRM C 4VO;ь=VABь >@30=V2 <VAF52>3> A0<>2@O4C20==O 4>72>;8Bь 

>?5@0B82=> =0;03>46C20B8 2V4=>A8=8 7 ?52=8<8 3@C?0<8 3@><04Aь:>ABV, I> 

4>?><>65 ?@89<0B8 @VH5==O, O:V 2V4?>2V40NBь >GV:C20==O< 3@><04O=. #@8 

Fь><C, 28:>@8AB0==O <>6;82>AB59 =>2VB=VE :><C=V:0FV9=8E B5E=>;>3V9 7 

<5B>N 48AB0=FV9=>3> :>=AC;ьBC20==O, ?5@540GV B5@<V=>28E ?>2V4><;5=ь 

?V428ICNBь @V25=ь 3>B>2=>ABV 3@><04O= V >@30=V2 <VAF52>3> A0<>2@O4C20==O 

4> =5?5@5410G5=8E ?>4V9, ?@89=OBBO >?5@0B82=8E C?@02;V=Aь:8E @VH5=ь. 

3. $57C;ьB0B8 >?8BC20==O A2V4G0Bь ?@> =54>AB0B=N ?>V=D>@<>20=VABь 

3@><04Aь:>ABV ?@> 4VO;ь=VABь 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E 

?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W 

>1;0ABV». �V4?>2V4V =0 70?8B0==O ?@>2545=>3> >?8BC20==O ?V4B25@46CNBь, I> 

>A=>2=8<8 ?@5@>30B820<8 C4>A:>=0;5==O A8AB5<8 270є<>4VW 4>A;V46C20=>3> 



 56 

2V44V;C >@30=C <VAF52>3> A0<>2@O4C20==O B0 3@><04Aь:>ABV 7 <5B>N 

28@VH5==O 0:BC0;ь=8E ?@>1;5< <0є 1CB8 2?@>20465==O 5D5:B82=>W A8AB5<8 

729O7:V2 7 3@><04Aь:VABN. 

4.  >=VB>@8=3 3@><04Aь:>W 4C<:8 O2;Oє A>1>N @53C;O@=5 

2V4AB56C20==O A?@O<>20=>ABV B0 V=B5=A82=>ABV 3@><04Aь:>W 4C<:8 7 

:>=:@5B=8E ?@>1;5< #V4AC<:8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 є ?V4ґ@C=BO< 

4;O :>@53C20==O 4VO;ь=>ABV AC1'є:BV2 =040==O 04<V=VAB@0B82=8E ?>A;C3. 

%8AB5<0 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 B0 >FV=:8 5D5:B82=>ABV =040==O 

?>A;C3, 70 C<>2 WE CA?VH=>3> 2?@>20465==O <>65 AB0B8 107>N 4;O 

A8AB5<0B8G=>3> 24>A:>=0;5==O <5E0=V7<C =040==O 04<V=VAB@0B82=8E ?>A;C3. 

$57C;ьB0B8 <>=VB>@8=3C ?>28==V A?@8OB8 70157?5G5==N ?@>7>@>ABV B0 

4>ABC?=>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3, CE20;5==N 1V;ьH 5D5:B82=8E 

@VH5=ь. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 57 

��%!"��� 
  

�>A;V465==O =0 B5<C «�29O7:8 7 3@><04Aь:VABN 2 A8AB5<V  C?@02;V==O 

4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O» 40;> 7<>3C 7@>18B8 =0ABC?=V 

28A=>2:8 B0 ?@>?>78FVW: 

1. �2`O7:8 7 3@><04Aь:VABN є 206;82>N DC=:FVєN 2 A8AB5<V C?@02;V==O 

4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O =0 H;OEC @50;V70FVW 9>3> 

70240=ь. �>=8 є A2>є@V4=>N B5E=>;>3VєN 040?B0FVW 70 C<>2 @V7=><0=VB=>3> 

V=D>@<0FV9=>3> A5@54>28I0, <>6CBь A:>>@48=C20B8 4VO;ь=VABь @V7=8E 

CG0A=8:V2 270є<>4VW, =0;03>48B8 3=CG:C A8AB5<C DC=:FV>=0;ь=>3> 

A?V2@>1VB=8FB20. �2`O7:8 7 3@><04Aь:VABN ?5@5410G0NBь 70?>1V30==O 9 

@>728O70==O :>=D;V:BV2 V =5?>@>7C<V=ь, A?@O<>20=V =0 4>AO3=5==O ?@>7>@>ABV 

A8AB5< C?@02;V==O, ?>A8;5==O A2V4><>3> 281>@C ?@V>@8B5BV2 B0 70157?5G5==O 

5D5:B82=>W 4VO;ь=>ABV >@30=C <VAF52>3> A0<>2@O4C20==O. 

2. � A8AB5<V C?@02;V==O 4VO;ь=VABN >@30=C <VAF52>3> A0<>2@O4C20==O 

206;820 @>;ь =0;568Bь D>@<C20==N 5D5:B82=8E 729O7:V2 7 3@><04Aь:VABN. 

#@8 Fь><C, :@8B5@VO<8 D>@<C20==O є >7=0:8, AB>@>=8, ?@>O28 729O7:V2 7 

3@><04Aь:VABN, 0=0;V7CNG8 O:V <>6=0 287=0G8B8 WE @V25=ь V O:VABь, 0 B0:>6 

2V4?>2V4=VABь ?>B@510< B0 V=B5@5A0< 3@><04Aь:>ABV. �> >A=>2=8E :@8B5@VW2 

D>@<C20==O 5D5:B82=>W A8AB5<8 729O7:V2 7 3@><04Aь:VABN >@30=V2 <VAF52>3> 

A0<>2@O4C20==O =0;560Bь @57C;ьBCNGV ?>:07=8:8 4VO;ь=>ABV >@30=C 

<VAF52>3> A0<>2@O4C20==O, ?>:07=8:8-DV;ьB@8, I> 4>72>;ONBь 28@V7=OB8 

>:@5<V 3@C?8 @5A?>=45=BV2, ?>:07=8:8 5D5:B82=>ABV =0?@O<V2 729O7:V2 7 

3@><04Aь:VABN. �D5:B82=0 A8AB5<0 729O7:V2 7 3@><04Aь:VABN >@30=C <VAF52>3> 

A0<>2@O4C20==O 70157?5GCє =0;56=C @>7@>1:C B0 CE20;5==O @VH5=ь, ?V428ICє 

@V25=ь 270є<>@>7C<V==O AB>@V=, A?@8Oє 270є<>4VW 9 >FV=FV 4VO;ь=>ABV >@30=V2 

<VAF52>3> A0<>2@O4C20==O, 7<5=HCє @V25=ь ?>B5=FV9=8E :>=D;V:BV2, @>18Bь 

4VO;ь=VABь >@30=C <VAF52>3> A0<>2@O4C20==O 2V4:@8B>N 4> 3@><04Aь:8E 

?@>1;5< B0 0:BC0;ь=8E ?8B0=ь. 

3. "@30=V70FV9=5 70157?5G5==O 729O7:V2 7 3@><04Aь:VABN 2V4>1@060є 

AC:C?=VABь AB@C:BC@=8E ?V4@>74V;V2 4>A;V46C20=>3> >@30=C <VAF52>3> 



 58 

A0<>2@O4C20==O, ?@0FV2=8:V2, DC=:FV9, ?>2=>2065=ь, >1>29O7:V2 V ?@02, 70 

4>?><>3>N O:8E @50;V7CNBьAO ?>:;045=V =0 =ь>3> 70240==O B0 70157?5GCєBьAO 

270є<>4VO V7 3@><04Aь:VABN 7 ?8B0=ь, I> =0;560Bь 4> 9>3> :><?5B5=FVW. 

4. �><C=V:0B82=0 4VO;ь=VABь 4>A;V46C20=>3> 2V44V;C BVA=> ?>29O70=0 V7 

70A>10<8 <0A>2>W V=D>@<0FVW, G5@57 O:V 74V9A=NєBьAO 2?;82 =0 3@><04Aь:VABь. 

' Fь><C :>=B5:ABV ?@>F5A @>728B:C 729O7:V2 V7 3@><04Aь:VABN BVA=> 

?>29O70=89 V7 ?@>F5A>< D>@<C20==O V<V46C >@30=C <VAF52>3> A0<>2@O4C20==O 

B0 C?@02;V==O< 3@><04Aь:>N 4C<:>N. �>2V@0 =0A5;5==O 4> F5=B@C =040==O 

04<V=VAB@0B82=8E ?>A;C3 287=0G0єBьAO 2V4?>2V4=VABN 9>3> FV;59 V=B5@5A0< B0 

>GV:C20==O< 3@><04O=, 0 B0:>6 CA?VH=VABN 4>AO3=5==O ?>AB02;5=8E FV;59. 

5. $V7=><0=VB=VABь D>@< B0 <5B>4V2 729O7:V2 7 3@><04Aь:VABN 2 A8AB5<V  

C?@02;V==O 4VO;ь=VABN 4>A;V46C20=>3> 2V44V;C >@30=C <VAF52>3> 

A0<>2@O4C20==O 287=0G0єBьAO FV;ь>2>N 0C48B>@VєN B0 B8?>< 270є<>4VW 

AC19є:BV2 2V4=>A8=.  5B>48 B0 D>@<8 729O7:V2 7 3@><04Aь:VABN A?@O<>20=V =0 

D>@<C20==O ?>78B82=>3> V<V46C V=AB8BCBV2 2;048 C ACA?V;ь=V9 A2V4><>ABV; 

2G0A=5 @503C20==O =0 ?>254V=:C 3@><04Aь:>ABV 7 <5B>N 704>2>;5==O WW ?>B@51 

B0 V=B5@5AV2; 4>AO3=5==O 270є<>283V4=8E 2V4=>A8= <V6 CAV<0 3@C?0<8 

3@><04Aь:>ABV H;OE>< A?@8O==O 5D5:B82=V9 270є<>4VW. 

5. "FV=:0 5D5:B82=>ABV D>@<C20==O 729O7:V2 7 3@><04Aь:VABN 2 

4VO;ь=>ABV 4>A;V46C20=>3> 2V44V;C ?5@5410G0є ?@>2545==O A>FV>;>3VG=8E 

>?8BC20=ь A?>6820GV2 2V4=>A=> >B@8<0=8E 04<V=VAB@0B82=8E ?>A;C3; 

<>=VB>@8=3 V=AB@C:FV9, 2V4?>2V4=> 4> O:8E 28:>=02FV @50;V7CNBь A2>W 

?>2=>2065==O 7 =040==O ?>A;C3; ?@>2545==O ?5@52V@:8 =>@< 270є<>4VW <V6 

V=AB8BCFVO<8, :>B@V 704VO=V C ?@>F5AV =040==O 04<V=VAB@0B82=8E ?>A;C3. 

6. �?@>20465==O =>2VB=VE B5E=>;>3V9, ?@>3@5A82=8E D>@< 729O7:V2 7 

3@><04Aь:VABN 70157?5GCє 42>AB>@>==N 270є<>4VN <V6 >@30=0<8 <VAF52>3> 

A0<>2@O4C20==O B0 ACA?V;ьAB2><. � Fь><C :>=B5:ABV 206;828< є ?>HC: 

5D5:B82=>3> <5E0=V7<C 72>@>B=>3> 729O7:C, 2?;82C 3@><04Aь:>ABV =0 

?@89=OBBO B0 @50;V70FVN 2V4?>2V4=8E @VH5=ь. �8:>@8AB0==O ACG0A=8E 70A>1V2 

�=B5@=5B-:><C=V:0FV9, 7>:@5<0 V=B5@0:B82=8E ?@>3@0<, є ?>BC6=8< 70A>1>< 



 59 

24>A:>=0;5==O :><C=V:0B82=>W A:;04>2>W 4VO;ь=>ABV >@30=V2 <VAF52>3> 

A0<>2@O4C20==O, I> 70157?5GCє @>728B>: B0 7<VF=5==O 2V4=>A8= 7 

3@><04Aь:VABN, 4>72>;Oє 1C4C20B8 4>23>AB@>:>2V 270є<8=8 <V6 >@30=0<8 

<VAF52>3> A0<>2@O4C20==O B0 ACA?V;ьAB2><.  

7. �0AB>AC20==O =0 ?@0:B8FV CRM-A8AB5<8 є >A=>2>N 4;O @>7C<V==O 9 

287=0G5==O =87:8 ?@>1;5< 3@><04Aь:>ABV, A?@8O==O ?V428I5==N 4>2V@8 

3@><04O= 4> 2V4?>2V4=>3> >@30=C <VAF52>3> A0<>2@O4C20==O. �?@>20465==O 

?@>3@0<8 CRM C 4VO;ь=VABь >@30=V2 <VAF52>3> A0<>2@O4C20==O 4>72>;8Bь 

>?5@0B82=> =0;03>46C20B8 2V4=>A8=8 7 ?52=8<8 3@C?0<8 3@><04Aь:>ABV, I> 

4>?><>65 ?@89<0B8 @VH5==O, O:V 2V4?>2V40NBь >GV:C20==O< 3@><04O=. #@8 

Fь><C, 28:>@8AB0==O <>6;82>AB59 =>2VB=VE :><C=V:0FV9=8E B5E=>;>3V9 7 

<5B>N 48AB0=FV9=>3> :>=AC;ьBC20==O, ?5@540GV B5@<V=>28E ?>2V4><;5=ь 

?V428ICNBь @V25=ь 3>B>2=>ABV 3@><04O= V >@30=V2 <VAF52>3> A0<>2@O4C20==O 

4> =5?5@5410G5=8E ?>4V9, ?@89=OBBO >?5@0B82=8E C?@02;V=Aь:8E @VH5=ь. 

8. $57C;ьB0B8 >?8BC20==O A2V4G0Bь ?@> =54>AB0B=N ?>V=D>@<>20=VABь 

3@><04Aь:>ABV ?@> 4VO;ь=VABь 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E 

?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W 

>1;0ABV». �V4?>2V4V =0 70?8B0==O ?@>2545=>3> >?8BC20==O ?V4B25@46CNBь, I> 

>A=>2=8<8 ?@5@>30B820<8 C4>A:>=0;5==O A8AB5<8 270є<>4VW 4>A;V46C20=>3> 

2V44V;C B0 3@><04Aь:>ABV 7 <5B>N 28@VH5==O 0:BC0;ь=8E ?@>1;5< <0є 1CB8 

2?@>20465==O 5D5:B82=>W A8AB5<8 729O7:V2 7 3@><04Aь:VABN. 

9.  >=VB>@8=3 3@><04Aь:>W 4C<:8 O2;Oє A>1>N @53C;O@=5 

2V4AB56C20==O A?@O<>20=>ABV B0 V=B5=A82=>ABV 3@><04Aь:>W 4C<:8 7 

:>=:@5B=8E ?@>1;5< #V4AC<:8 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 є ?V4ґ@C=BO< 

4;O :>@53C20==O 4VO;ь=>ABV AC1'є:BV2 =040==O 04<V=VAB@0B82=8E ?>A;C3. 

%8AB5<0 <>=VB>@8=3C 3@><04Aь:>W 4C<:8 B0 >FV=:8 5D5:B82=>ABV =040==O 

?>A;C3, 70 C<>2 WE CA?VH=>3> 2?@>20465==O <>65 AB0B8 107>N 4;O 

A8AB5<0B8G=>3> 24>A:>=0;5==O <5E0=V7<C =040==O 04<V=VAB@0B82=8E ?>A;C3.  
 

 



 60 

%#�%"� ���"$�%&�!�) ���$�� 

 

1. �30D>=>20 !.". %CB=VABь 729O7:V2 7 3@><04Aь:VABN C A8AB5<V 

?C1;VG=>3> C?@02;V==O. �G5?VKA9 GCD46?VAAO F4 D97VBA4?ьA<= DB;6<FB>. 2018. 

№ 1. %. 10-31. 

2. �0;010=>20 �.�., %025;ь520 �.�. #01;V: @8;59H=7: =02G0;ь=89 

?>AV1=8:. �8W2 : #@>D5AV>=0;, 2008. 528 A. 

3. �518: �.  . �=D>@<0FV9=>-:><C=V:0FV9=89 <5=546<5=B C 

3;>10;ь=><C ACA?V;ьAB2V: ?A8E>;>3VO, B5E=>;>3VW, B5E=V:0 ?01;V: @8;59H=7 : 

<>=>3@0DVO. �8W2 :  �'#, 2005. 440 A.  

4. �5725@E=N: &. . �><C=V:0FV9=5 70157?5G5==O @53V>=0;ь=>3> 

C?@02;V==O: =02G. ?>AV1=8:. "45A0: #>;V3@0D, 2006 . 320 A.  

5. �565;ь �.  . "A=>28 72'O7:V2 V7 3@><04Aь:VABN: =02G. ?>AV1. �8W2 : 

�#* «�8W2Aь:89 C=V25@A8B5B», 2011. 123 A. 

6. �0?>=5=:> �.�., $8E;V: �.�. �29O7:8 7 3@><04Aь:VABN: =02G. #>AV1=8:. 

�8W2: �!�', 2015. 238 A. 

7. �;C1>G5=:> �. ". �;0A8DV:0FVO A>FV0;ь=8E :><C=V:0FV9 C A8AB5<V 

45@602=>3> C?@02;V==O 70 >7=0:0<8 WE A?@O<>20=>ABV. А>FG4?ьAV CDB5?9@< 

89D:46AB7B GCD46?VAAO. 2011. № 1(39).  %. 358. 

8. �@8I5=:> �. ., �>@10B0 �.#. #@V>@8B5B=V =0?@O<8 V H;OE8 

70157?5G5==O V=D>@<0FV9=>W 2V4:@8B>ABV 2 >@30=0E ?C1;VG=>W 2;048. Public and 

municipal administration: theory, methodology, practice: Collective monograph. 

Riga: Izdevnieciba "Baltija Publishing", 2020. 318 p. 

9. �0I0:V2Aь:0 ". "A>1;82>ABV <>=VB>@8=3C >@30=V2 <VAF52>3> 

A0<>2@O4C20==O O: <5B>4C 282G5==O ?>;VB8G=>3> ?@>F5AC. ВVEA<> �ь6V6Eь>B7B 

GAV69DE<F9FG: %5@.: DV;>A>DAь:>-?>;VB>;>3VG=V ABC4VW. 2012. �8?. 2. № 07. %. 

181-191. 

10. �>ABC? 4> ?C1;VG=>W V=D>@<0FVW: =09G0ABVHV 70?8B0==O B0 2V4?>2V4V / 

�0 703. @54. �. �=4@CAV20, �. �>B;O@0 ; ':@. =570;56. F5=B@ ?>;VB. 4>A;V46., �. 

: �35=BAB2> «':@0W=0». 2012. 64 A.  



 61 

11. �@03><8@5Fь:0 !. ., �0=403C@0 �.%., �C:0G �.�. �><C=V:0B82=0 

4VO;ь=VABь C 45@602=><C C?@02;V==V: =02G0;ь=89 ?>AV1=8:. "45A0 : "$��' 

!��', 2017. 180 A. 

12. �0F5@:V2=0  .". �82G5==O 729O7:V2 V7 3@><04Aь:VABN O: 284C 

4VO;ь=>ABV B0 DC=:FVW C?@02;V==O: <5B>4>;>3VG=89 0A?5:B. ВVEA<> )�А�. 

�8?CA: 52. 2018. %.160-168. URL: http://nbuv.gov.ua/UJRN/haksk_ 2018_52_17  

13. �5;5=V= �. "A=>28 <VD>48709=C: ?A8E>B5E=>;>3VW :5@C20==O <54V0 

@50;ь=VABN. �8W2 : �:045<VO, 2017. 168 A.  

14. �C10@є20  .�. #@8:;04=V 0=B8:@87>2V PR-B5E=>;>3VW: =02G. ?>AV1. 

"AB@>3: �8402=8FB2> !0FV>=0;ь=>3> C=V25@A8B5BC «"AB@>7ь:0 0:045<VO», 

2014. 162 A.  

15. �20=>2 �. (., �C3@8< �. �., �0HC: �. �. "A=>28 @5:;0<8 V 729O7:V2 V7 

3@><04Aь:VABN: ?V4@CG=8:.  "! ':@0W=8, �8W2Aь:89 =0FV>=0;ь=89 

C=V25@A8B5B V<. &0@0A0 ,52G5=:0. �8W2: �#* «�8W2Aь:89 C=V25@A8B5B», 2011. 

432 A. 

16. �;ь30=0є20 �.". %>FV0;ь=0 :><C=V:0FVO O: >19є:B B5>@5B870FVW. 

(V?BEBHVO ?N8Eь>B7B ECV?>G64AAO: HV?BEBHVO, CE<IB?B7VO, EBJV4?ьA4 

>B@GAV>4JVO. 2009. № 1. C. 60-67. 

17. �AB>@VO 729O7:V2 V7 3@><04Aь:VABN: :>=A?5:B ;5:FV9 / C:;040G !.%. 

#>4>;O:0. %C<8: %C<Aь:89 45@602=89 C=V25@A8B5B, 2016. 158 A.  

18. �0;ь=0-�C1V=N: &., �C@O: $., $0D0;ьAь:0 �. #01;V: $V;59H=7 4;O 

:>=A0;B8=3C : =02G. ?>AV1. !V68= : ## �8A5=:>, 2014. 200 A.  

19. �;8<0=Aь:0 �. �. �2'O7:8 7 3@><04Aь:VABN: B5E=>;>3VW ?@03<0B8G=>W 

:><C=V:0FVW: =02G. ?>AV1. �ь2V2 : �84-2> �ь2V2. ?>;VB5E=V:8, 2015. 164 A. 

20. �>2@830 ".%. �70є<>4VO >@30=V2 45@602=>W 2;048 7 3@><04Aь:VABN 2 

A8AB5<V 45@602=>3> C?@02;V==O ':@0W=8. ВK9AV ;4C<E>< &!' V@9AV В. І. 

В9DA48Eь>B7B. %5@VO: �5@602=5 C?@02;V==O. 2020. № 2. 4 &>< 31 (70). %. 109-

114. 

21. �>;>A>2Aь:0 �. �. �?;82 V=D>@<0FV9=>-:><C=V:0B82=8E B5E=>;>3V9 =0 

D>@<C20==O V<V46C V=AB8BCBV2 ?C1;VG=>W 2;048 2 <0A>2V9 A2V4><>ABV. 



 62 

�H9>F<6AVEFь 89D:46AB7B GCD46?VAAO: ;5. A4G>. CD. �8?. 30. �ь2V2 : �$��' 

!��', 2012. %. 189 

22. �>@>;ь:> �. �., !5:@0A>20 ". �. �29O7:8 7 3@><04Aь:VABN. !0C:>2V 

>A=>28, <5B>48:0, ?@0:B8:0: ?V4@CG=8: �8W2: �8є2>- >38;O=Aь:0 0:045<VO, 

2009. 831 A. 

23. �>@>;ь:> �.�. "A=>28 ?01;8: @V;59H=7: =02G. ?>AV1=. �., 2007. 85 A.  

24. �>@>;ь:> �. �. #01;V: @8;59H=7. !0C:>2V >A=>28, <5B>48:0, 

?@0:B8:0: ?V4@CG=8:. �8W2 : �84. 4V< «%:0@18», 2001. 400 A.  

25. �>E0= �.�. �5@602=0 :><C=V:0B82=0 ?>;VB8:0 – <5E0=V7< 5D5:B82=>W 

4VO;ь=>ABV V=AB8BCBC ?C1;VG=>W 2;048 2 ':@0W=V. ВVEA<> !А�' «�9D:46A9 

GCD46?VAAO: F9BDVO F4 CD4>F<>4». 2011. № 1. %. 2-8. 

26. �>GC159 �. ". PR C ?>;VB8G=V9 AD5@V: ?V4@CG=8: / !�! ':@0W=8, �=-B 

?>;VB8G=8E V 5B=>=0FV>=0;ь=8E 4>A;V465=ь V<. �. (. �C@0A0. �8W2, 2013. 472 A. 

27. �@C?9O: �.�. '?@02;V==O B@C4>28<8 @5AC@A0<8 >@30=V70FVW: =02G. 

?>AV1=8:. �.: �>=4>@ - �8402=8FB2>, 2013. 278A.  

28. �C@10= ". �. �=D>@<0FV9=V 2V9=8 2 A>FV0;ь=8E >=-;09= <5@560E. 

�8W2: C=B V<. �.�@V=G5=:0, 2017. 392 A. 

29. �C@10= ". �. PR C <0@:5B8=3>28E :><C=V:0FVOE : =02G. ?>AV1. �8W2 : 

�>=4>@, 2016. 246 A.  

30.  07C@ �. �. �><C=V:0FVO O: <5E0=V7< 270є<>4VW 45@602=8E >@30=V2 

2;048 B0 3@><04Aь:>ABV =0 @53V>=0;ь=><C @V2=V. �9D:46A9 GCD46?VAAO: 

G8BE>BA4?9AAO F4 DB;6<FB>. 2011. № 8. URL: 

http://www.dy.nayka.com.ua/?op=1&z=313 

31.  a;aH %. . �=0;V7 270є<>4VW 7 3@><04Aь:VABN >@30=V2 28:>=02G>W 

2;048. ІA69EF<JVW: CD4>F<>4 F4 8BE6V8. 2017. № 19. %. 87-89. 

32.  0B5@V0;8 4VO;ь=>ABV 2V44V;C «*5=B@ =040==O 04<V=VAB@0B82=8E 

?>A;C3 %20;O2Aь:>W <VAь:>W @048  C:0GV2Aь:>3> @09>=C �0:0@?0BAь:>W 

>1;0ABV».URL:https://svalyavska-gromada.gov.ua/centrnadannyaadministrativnih-

poslug-22-08-06-21-02-202 

http://www.dy.nayka.com.ua/?op=1&z=313


 63 

33.  >9A5є2 �.�. #01;V: @V;59H=7: =02G. ?>AV1. �8W2: �:045<28402, 2007. 

224 c. 

34.  >@>7 ". !0FVO >2>GV2. /: V=D>@<0FVO 7<V=Nє <8A;5==O V ?>254V=:C 

C:@0W=FV2. �8W2: Yakaboo Publishing, 2020. 288 A. 

35.  >@>E>20 � ."., �4@8;N: �. �., �>@2V �. (. #01;V: @8;59H=7: =02G. 

?>AV1. �CFь:: �560-�@C:, 2016. 208 A. 

36. ";V9G5=:> �.  ., �VB:>2Aь:0  . .., .@G5=:> .. �. �29O7:8 7 

3@><04Aь:VABN 2 A8AB5<V 45@602=>3> C?@02;V==O O: D0:B>@ ?C1;VG=>ABV 2;048. 

�DB5?9@< V C9DEC9>F<6< 9>BAB@V>< F4 GCD46?VAAO. 2015. № 1. %.198-204. 

37. ";ьH0=Aь:89 ".�. !040==O ?C1;VG=8E ?>A;C3 C 3@><04V: AB0=40@B8 B0 

:@8B5@VW. &9BDVO F4 CD4>F<>4 89D:46AB7B GCD46?VAAO. 2015. �8?. 3. %. 156-

162. 

38. "A=>28 @5:;0<8 B0 729O7:V2 7 3@><04Aь:VABN: ?V4@CG=8: / 70 703.@54. �. 

(. �20=>20, �.�. $V7C=0. �8W2: �8402=8G>-?>;V3@0DVG=89 F5=B@ «�8W2Aь:89 

C=V25@A8B5B», 2011. 431 A. 

39. "FV=:0 =0A5;5==O< ':@0W=8 O:>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3 / 

(>=4 «�5<>:@0B8G=V V=VFV0B828» V<5=V �;ь:0 �CG5@V20. URL: http:// 

dif.org.ua/article/otsinki-naselennyam-ukraini-yakosti-nadannyaadministrativnikh-

poslug-2015-rik-a-takozh- porivnyannya-z-minulimi-rokami 

40. #5B@8:V2 �.�. �0;CG5==O 3@><04Aь:>ABV 4> 74V9A=5==O <>=VB>@8=3C 

4VO;ь=>ABV >@30=V2 <VAF52>3> A0<>2@O4C20==O 2 ?8B0==OE =040==O 

04<V=VAB@0B82=8E ?>A;C3. !4G>4 @B?B84: ;5. A4G>. CD4Jь @B?B8<I 6K9A<I 

&!�'. 2016. № 24. %. 13-19. 

41. #VB5@A �. �. %;>20 =0 2VB@V: �AB>@VO V45W :><C=V:0FVW. �8W2: 

�8402=8G89 4V< «�  �:045<VO», 2004. 302A.  

42. #>=><0@ь>2 ".%. (V;>A>DVO A?V;:C20==O 2 :>=B5:ABV :C;ьBC@8 

A>FV0;ь=>3> C?@02;V==O. &9BDVO V CD4>F<>4 GCD46?VAAO EBJV4?ьA<@< 

E<EF9@4@<. �8?CA: №1/2011. %. 23-30.  

43. #>G5?F>2 �.�. �=D>@<0FV9=0 ?>;VB8:0: =02G. ?>AV1. �8W2 : «�=0==O», 

2008. 663 A.  

http://


 64 

44. #>G5?F>2 �. �. #01;V: @8;59H=7 : =02G. ?>AV1. �8W2 : �=0==O, 2004. 

376 A.  

45. #@0A>; �. �. "A=>28 #01;V: $V;59H=7 : =02G.-<5B>4. ?>AV1.  8:>;0W2 

: �84-2> «�@=5:A», 2010. 108 A.  

46. #@> 04<V=VAB@0B82=V ?>A;C38. �0:>= ':@0W=8 № 5203-VI 2V4 06 

25@5A=O 2012 @>:C URL: http://zakon.rada.gov.ua/ laws/show/5203-17 

47. #@> V=D>@<0FVN: �0:>= ':@0W=8 [G8==89 2V4 1992-10-02] № 2657-

XII.URL: http://zakon2.rada.gov.ua/ laws/show/2657-12.  

48.  #@> AE20;5==O �>=F5?FVW @>728B:C A8AB5<8 =040==O 

04<V=VAB@0B82=8E ?>A;C3 >@30=0<8 28:>=02G>W 2;048. $>7?>@O465==O 

�01V=5BC  V=VAB@V2 ':@0W=8 № 90-@. 2V4 15 ;NB>3> 2006 @. URL: 

http://zakon2.rada.gov.ua/laws/show/90-2006  

49. #@>E>@5=:> �. #01;V: @V;59H=7 : =02G. ?>AV1. �ь2V2 : �8402=8FB2> 

�ь2V2Aь:>W :><5@FV9=>W 0:045<VW, 2008. 232 A.  

50. $5?V= �.�., �09=5:>,  .". �C3V=0.  5B>48G=V >A=>28 ?@>2545==O 

<>=VB>@8=3C O:>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3 AC1'є:B0<8 B0 F5=B@0<8 

=040==O 04<V=VAB@0B82=8E ?>A;C3. (>@<C20==O @8=:>28E 2V4=>A8= 2 ':@0W=V. 

2014. № 10. %. 41- 46. 

51. $VG �V.  VD8 ?@> PR. �8W2 : �>=4>@, 2020. 272 A.  

52. $><0=>2Aь:89 ". �., %5@540 !. �., �>@>19>20 Є. �. "A=>28 ?01;V: 

@8;59H=7: =02G0;ь=>-<5B>48G=89 ?>AV1=8: 4;O ABC45=BV2 A?5FV0;ь=>AB59 

8.03010201 «#A8E>;>3VO» B0 8.18010018 «�4<V=VAB@0B82=89 <5=546<5=B». 

)0@:V2: !&' «)#�», 2015. 176 A.  

53. $><0B Є.�., �CG0Fь:0 �."., �C1>28: &.�. �2'O7:8 7 3@><04Aь:VABN 

(107>289 :C@A): =02G0;ь=89 ?>AV1=8:. �8W2: �!&�', 2016. 284 A. 

54. %5@6C: �.�. #01;V: @V;59H=7 O: 70AV1 A>FV0;ь=>W :><C=V:0FVW. 

ІAAB64JV=A4 9>BAB@V>4.  2013.  № 5(43).%. 216-219. 

55. %<V@=>20 �.�. % 50 PR <5=546<5=B: :>=A?5:B ;5:FV9. "45A0, "���', 

2021. 191 A. 

http://zakon.rada.gov.ua/
http://zakon2.rada.gov.ua/laws/show/90-2006


 65 

56. %;V20: �.Є., �5H:> �.�.   5B>48G=V ?V4E>48 4> AB2>@5==O A8AB5<8 

<>=VB>@8=3C =040==O 04<V=VAB@0B82=8E ?>A;C3 F5=B@0;ь=8<8 B0 <VAF528<8 

>@30=0<8 28:>=02G>W 2;048. (BD@G64AAO D<A>B6<I 6V8ABE<A 6 '>D4WAV. 2012. 

№ 5. %. 64-68. 

57. %;>1>4O=N: Є. ,;OE 4> A5@FO 281>@FO. �>;>2=0 :=830 4> 281>@G8E 

:0<?0=V9. �8W2 : �;ьB5@0, 2019. 250 A. 

58. %>;O=8: �.  . �29O7:8 7 3@><04Aь:VABN 2 :>=B5:ABV @50;V70FVW 

45@602=>W ?>;VB8:8 ':@0W=8. �9D:46A9 5G8V6A<JF6B. 2012. № 2. URL: 

http://nbuv.gov.ua/UJRN/DeBu_2012_2_15. 

59. %>A=V= ". �.,  8E=5=:> �. ., �8B28=>20 �. . �><C=V:0B82=0 

?0@0483<0 ACA?V;ь=>3> @>728B:C: =02G. ?>AV1. !0F. 0:04. 45@6. C?@. ?@8 

#@57845=B>2V ':@0W=8. �. : !��', 2011. 220 A.  

60. %CG0A=V PR-B5E=>;>3VW: =02G0;ь=>-<5B>48G=89 ?>AV1=8: / ':;04. 

�. . �;5=:>. �>@8A?V;ь: $87>3@0DV:0, 2018. 260 A. 

61. &8<>Dєє2 %. #., �8@8;5=:> ". �. �2'O7:8 >@30=V2 ?C1;VG=>3> 

C?@02;V==O 7 3@><04Aь:VABN O: 206;8289 5;5<5=B @>71C4>28 3@><04O=Aь:>3> 

ACA?V;ьAB20. !4G>B6V CD4JV ЧBDAB@BDEь>B7B 89D:46AB7B GAV69DE<F9FG V@9AV 

�9FD4  B7<?<. 2017. &. 305. № 293. %.61-66. 

62. &8E><8@>20 Є. �. #01;V: @8;59H=7 C 3;>10;V7>20=><C A2VBV. �8W2: 

!0H0 :C;ьBC@0 V =0C:0. 2004. 489 A.  

63. &:0G �. ., #@>:>D9є20 �.�., )>40:>2Aь:0 �... �29O7:8 7 

3@><04Aь:VABN O: D5=><5= C?@02;V==O V=D>@<0FV9=8<8 ?@>F5A0<8. ВVEA<> 

�D<8AVCDB6Eь>BW 89D:46ABW 4>489@VW 5G8V6A<JF64 F4 4DIVF9>FGD<. 2016. № 6 

(219). %. 62-68. 

64. '?@02;V==O AB@0B53VG=8< @>728B:>< >19є4=0=8E B5@8B>@V0;ь=8E 

3@><04: V==>20FV9=V ?V4E>48 B0 V=AB@C<5=B8: <>=>3@0DVO / %.  . %5@ь>3V=, .. 

#. ,0@>2, Є. �. �>@>4V=, !. &. �>=G0@C: [B0 V=.] ; 70 703. B0 =0C:. @54. %.  . 

%5@ь>3V=0, .. #. ,0@>20.  �. : �$��' !��', 2016. 276 A. 

http://nbuv.gov.ua/UJRN/DeBu_2012_2_15


 66 

65. (>@<8 B0 <5B>48 70;CG5==O 3@><04Aь:>ABV: =02G. ?>AV1=8: / �=AB8BCB 

3@><04O=Aь:>3> ACA?V;ьAB20; 70 703. @54. �. �@B5<5=:0. �8W2: ��* «�5AB0», 

2007. 126 A. 

66. )>;>4 ". . �><C=V:0FV9=V B5E=>;>3VW: ?V4@CG=8:. �8W2: *5=B@ 

CG1>2>W ;VB5@0BC@8, 2013. 211 A. 

67. +C1C: ". �. "@30=V70FVO @>1>B8 ?@5A-A;C618: =02G0;ь=>-<5B>48G=89 

?>AV1=8: (4;O ABC45=BV2 45==>W D>@<8 =02G0==O). !0FV>=0;ь=89 C=V25@A8B5B 

«"45Aь:0 N@848G=0 0:045<VO». "45A0: !' "".�", 2020. 52 A.  

68. ,52G5=:> ". �., /:>25Fь �. �. PR: B5>@VO V ?@0:B8:0B: ?V4@CG=8:. 

�8W2 : �V7=5A?>;V3@0D, 2011. 464 A.  

69. ,52GC: #. $V2=V 5D5:B82=>ABV =040==O 04<V=VAB@0B82=8E ?>A;C3 

=0A5;5==N ':@0W=8. �5@602=5 C?@02;V==O B0 <VAF525 A0<>2@O4C20==O. 2013. 

�8?. 3. %. 115-122. 

70. ,:V;ь=O:  .  ., "2AO=N:-�5@404V=0 ".(., �@8Aь:> �.�., �5<:V2 �.". 

 5=546<5=B. &5@=>?V;ь: �$"�, 2017. 252 A. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 67 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


