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THBECTUIINAHI TPOIIECH
Y I'VIOBAJIBHOMY CEPEJTOBHUIII

Manosii Auna, /lem’saniox Onvea
TepHoninbchkuil HalliOHAIBHUM €KOHOMIUHUI YHIBEpCUTET

MPAMI THO3EMHI THBECTHIIIT .
B COOIAJIBHO-EKOHOMIYHOMY PO3BUTKY KPAIHHA

I'moGaizarisi pyHKOBOTO CepeIOBHIIA 0OYMOBHJIA aKTHBI3aIlif0 MI>KHAPOTHOTO
pyXy KamTamay, IO CTae KaTali3aToOpoM COIliaIbHO-€KOHOMIYHOTO PO3BHUTKY Ta
3poctanHsl KpaiH [1]. BusnauanmbHOIO (DOPMOIO MIKHApOZHOTO DyXy KalliTaly €
MpsiMi 1HO3EMHI 1HBECTHIII1, SKi PO3TIIAAAIOTH K OJUH i3 OCHOBHUX 3aco0iB iHTeTrpa-
i1 HaI[lOHATPHOT eKOHOMIKH Y CBITOBE TOCTIOZAPCTBO HA OCHOBI IIEPEHECEHHS BUPOO-
HUYHX TTOTY>KHOCTEH, epeBeACHHs KaliTary, epeJaBaHHs TeXHOJIOT, yIpaBiIiHCh-
KOTO JIOCBily Ta iIHHOBAI} y puiiMarouy Kpainy [2].

Ha croromHi Bxke H00pe BiOMi TO3UTHBHI HACHIIKH MPSMOTO iHBECTYBAaHHSI.
Ile i BimHOBIIeHHS Ha OcHOBI «Ilmany Mapmamia» ekoHoMmiku DenepaTHBHOT
Pecrry6nikn HimewuwHa, 37ilicHeHHs1 TexHojoriyHoro mpopuBy TaiiBanem Tta IliB-
neHHoro Kopeero, MOKBaBICHHS YMOB €KOHOMIYHOTO 3pOCTaHHS TOCTCOIIATiCTHY-
HUX Kkpain [leHTpamsHOi Ta CxigHoi €Bpornwm [3]. CBiTOBa MpakTHKa 3acBiIUyeE, IO
IpsiMi 1HO3EMHI MalOTh HU3KY ICTOTHHX IepeBar cepel iHIIUX (opM €KOHOMIYHOTO
CHiBPOOITHUIITBA, OCOOJIMBO ISl KpaiH 3 MEpPeXiHOI0 EKOHOMIKOIO, a came:

— HE CTaloTh TATapeM 30BHIIIHROTO OOpry, a HaBIAaKW, CHPHUSAIOTH HOTO
TIOTAIICHHIO;

— IMIIOPT MpPSIMUX HiINPUEMHUIBKUX KalliTaliB 3011bIIye B KpaiHi BUpOOHNYI
MTOTY>KHOCTI;

— € JDKepelioM HOBHUX TEXHOJOTiM Ta TepeZoBHX METOIB YIPAaBIiHHS i
MapKeTHHT'Y, CIIPUSIOTH PO3BUTKY Hal[lOHAIEHOT HAYKOBO-IOCIITHOT Oa3u;

— CIPHSIOTH 3A1HCHEHHIO O1IbII e)EeKTUBHOT NPUBATH3ALIT 1 pECTPYKTypHU3awii
€KOHOMIKH, CTBOPIOIOTH JTOJITATKOBI po0OUi MicIsl, TIPH EOMY 30iTbIIYIOUH peaibHi
JIOXOJTM TIPaIliBHUKIB;

— BIUIMBAIOTb Ha T[OJATKOBI HAJIXO/KCHHS B HANpsIMKy 30UIbIICHHS
OTODKETHUX HAJIXOHKEHb YV BUTIISAI TIOJATKIB Ha JisUTbHICTh MIKHAPOJHUX CIUTBHAX
T IIPUEMCTB;

— IMIIOPT NPSIMUX I1HBECTHLIN CTUMYIIOE KOHKYPEHIIO 1 IOB’si3aHi 3 HEo
MO3WTHBHI sBUIIA (MIAPUB TO3UINA MICIICBUX MOHOIOMIN, 3HW)KEHHS IiH Ta
MiIBUIICHHS SIKOCTI MPOAYKIi, IO 3aMmillye sK IMIIOPT, TaK 1 3acrapiie
BHUPOOHUIITBO);

— 3a0e31euyroTh HaWOIbII eeKTHBHY IHTErpalilo HaI[lOHAJIbHOI EKOHOMIKH
Y CBITOBY.

[IpoTe MOXHBI CUTYyaIlii, KOJIM OYiKyBaHi MTO3UTUBHI HACTIIKA BiJ 3aJTydICeHHS
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NpSIMUX 1HO3EMHUX IHBECTHIIH He BifOyBaloThCs. TOMY HEMOMKIIMBO OMHHYTH
yBaror TakuX MOTEHINIHHNX 3arpo3, sk [1-3]:

— 3a0pyIHEHHS HABKOJHMIIHBOTO NMPHPOIHOTO CEPEOBHINA;

— 3HWKEHHS PIBHS KOHKYPEHTOCIIPOMO>KHOCTI BITYM3HSIHMX TOBapOBHUPOOHHUKIB;

— TIOCHJICHHS 3aJIEXKHOCTI €KOHOMIKH BiJl IHO3€MHOTO KamiTaiy;

— 3arajbHa BIJCTATICTh HAITIOHAIBHOTO IiIMIPUEMHUITBA y TOPIBHSHHI i3
1HO3EMHHUMH CTPYKTYPaMH;

— B JIGSKUX BUIQJKAaX YCYHEHHS 3 PUHKY BITYM3HSHHMX BHPOOHHKIB 1 TOCTa-
YaJIbHUKIB;

— 3HIDKEHHSI 3arajbHOTO PiBHS J0OpOOYTy HaceleHHs Ta TpaHchepT mpuoyT-
KiB Ha KOPHCTb 1HO3EMHOT'O iHBECTOpA, IO 3YMOBJICHO HaJMIPDHUMH JIEp)KaBHHUMHU
MiJbraMd Ha KOPHMCTH iHBecTOpa (HampHKiIaJ, HadaHHA IIpaBa Ha OE3KOIITOBHE
BUKOPHUCTAaHHS 1HQPACTPYKTYpHUX cdep, TNPOTEKIOHICTChKI 3aX0Ju, HaJaHHS
MIETOBUX KPEIUTIB);

— HaJMipHa eKCILTyaTalisl MiCIIeBUX CUPOBUHHHX PECYPCIB;

— IMOCTa4aHHS HESKICHUX, HEJOCKOHAIHMX 1 MOPAIBHO 3acTapiliuX pecypciB i
aKTHBIB;

— Moxaudikamis CTPYKTypH EKOHOMIKM Ta X IPHCTOCYBaHHS [0 iHTEpeciB
iHBeCTOpa;

— TOTIPIIIEHHS TUIATIKHOTO OaJIaHCy;

— nedopmanist KyJIbTypH HiIIPUEMHULTBA.

3araioM, HEMOXXJIMBO IIEPEOLIHHTH pOJIb MPSIMHUX I1HO3EMHUX IHBECTHIIIH,
OCKIIBKM BOHHM € JONaTKOBHM JDKEPENO TPOLIOBUX  KOIUTIB, CIPHAIOTH
BIPOBA/PKCHHIO IIPOIPECHUBHHUX TEXHOJIOTi], Cy4acHMX METOHIB MAapKCTHHTY Ta
YIPaBIIiHHS, HOY-Xay, HPUCKOPIOIOTH IIpOLeC IHTerpamii €KOHOMIKM Yy CBITOBE
TOCIIOJJapCTBO @ TAKOX JO3BOJAIOTH YHUKHYTH JOJATKOBOTO TATapsl Ha 30BHILIHIN
O6opr Tomo. ToMy BaKJIMBOIO CKJIAJOBOIO EKOHOMIYHOI TIONITHKH TMPUHAMAr0Yol
JepkaBM Mae OyTH IIOJITHKA INOJO 3alyYeHHS 1 BHKOPHCTaHHS 1HO3EMHHX
IHBECTHILIH 1 IX HAJIE)KHOTO PEryJIIOBaHHS, OCKUIBKH 32 Hee(DEKTHBHOTO PETYJIIOBaHHS
JIep>KaBOIO BUINE BKA3aHUX IMPOIECIB TMO3UTUBHUHN €(EKT BiJ IHO3EMHHUX 1HBECTHIIIH
MO>KE CTaTH HE3HAYHUM, a 1HOII — ¥ 30BCIM 3HIBEIIFOBATHCS.
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Coxauvka Onena
TepHOMIIbCHKHUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEpCUTET

PEBOJIIOLIS 4.0:
3MIHA HANIPAMIB IHBECTHHIMHHUX ITOTOKIB

[Micnst BceecBiTHROTO ekoHOMiYHOTO Gopymy B JlaBoci, mo BimOyBes y
2016 porti, cydacHHWA CTaH PO3BUTKY CBITOBOT €KOHOMIKH TTOYAIH HAa3WBATH EIIOXOI0
YetBepToi mpoMuciioBoi pesomornii. Jlume Bnpomomxk 2017 poky pi3HI acmeKTH
IHOTO sIBUIA 27 pa3iB posrisimanacs Ha Horo 3aciganHsx. CydacHUMU JpaiBepaMu
PO3BHTKY CBITOBOI CKOHOMIKHU € IHHOBAIIiiHI TEXHOJIOTII, [0 HE JIAIIC KapAHHAIBHO
3MIHIOIOTh LI Talys3i, ane i CTBOPIOIOTH aOCOJIFOTHO HOBI THIIM BUPOOHHMIITBA, IIO
0azyroTbcss Ha aHamizi Benmkux nMamx (Big Data), poOotwmzarii, qomoBHEHIH
peanpHOCTI, [HTepHETI peuert (Internet thing) Tomro. Juckycii 3 miel mpoOIeMaTHKH
MPOJOBXKMIKCA 1 iyt uac yeprooro JaBocskoro ¢popymy y 2018 pouwi.

[MoemHaHHS MaTepialbHOTO CBITY 3 BIpTyalbHHM CHpHSE HAPOIKEHHIO HOBUX
OizHec-Moneneil. BupoOHUKH 3apoOMsSIOTH OUNBINE Ta IHBECTYIOTh Y ITOKPAIICHHS
sKocTi mpoaykuii Ta mocnyr. Lle migBuInye piBeHb JIOSUIBHOCTI Ta 33J0BOJICHOCTI
CIOXKMBAYiB. Y BiJOMHX KOMIIaHiH 3’SIBISIEThCS BCe OiJIbIleé HOBUX KOHKYPEHTIB, SIKi
3aBASKU JIOCTYIY JI0 TJI00abHOT MepeXi BUIIEpEDKAIOTh iX B JOCHIPKCHHI PUHKIB,
po3poO0Ili HOBHX TOBapiB Ta TOCIYTr, MapKeTHHTY, TpoIa)xax Ta MIBHAKOCTI
HaJlaroKEHHs BUPOOHULITBA.

IIpo3opicTe Oi3HECY 3pOcTae, CHOXKMBAdl BCe OUTbINE BIUIMBAIOTH HA JisUTHHICTH
KOMTIIaHiii. HOBI aCIeKTH MOBEAIHKHM TOKYIIIIB, M0 3’ SIBHIUCS 3aBISKH JTOCTYITY JIO
MOOIUIBHUX MepeXX, 3MYLIYIOTh Oi3Hec MiJUIAIITOBYEThCS MiJl HOBHMH CTaH CIIpas.
3MIHIOIOTBCS JM3aliHEPChKI PIllIeHHs, PUHOK 30yTy, COCOOM JOCTAaBKH TOBApiB 1
HOCITYT.

BusHayanpHUM TpeHAOM IMX Oi3Hec-TuiaTopM € 3MIllyBaHHSA IOTMUTY 1
NPOTIO3HIIi{, MOsIBa €KOHOMIK, TTOOYJIOBaHUX Ha OOMIiHI (B aHIJIOMOBHIH JiTeparypi
Ul O3HAYEHHS I[OTO SIBHINA BUKOPHUCTOBYeThcs TepMiH Exchange Economy —
ekoHOMika 0OMiHy). HoBi mrat¢opMu, CTBOpEHI CHEMmiadbHO JJs JOCTYIY depe3
cMmapTdoHu abo iHIII MOOUIBHI TaJUKETH, 3aly4aloTh 1 30MparoTh 0e3miy JrojeH,
TIOITYTHO CTBOPIOIOYH a0COIOTHO HOBHUIT BUTIISL crioXkuBaHHA. JltonnHi abo koMnaHii
BCE JIETIIIe CTBOPIOBATH KarliTall, 110 3MiHIOE po0oYi i corianbHi yMoBH. Bei 1i HOBI
IaTGopMHU MHOXATBCS 1 IUIATHCS HA OLTBII KOHKPETHI PUHKM IOCIYT — HpaHHS
OIJIM3HY, TOPTrOBENBHHUX IOCIYT, MapKyBaHHS, MacaxiB, Typu3My Tollo. B mimomy
MO’KHa BBaXXaTH HOBHM TPEHIIOM JF0OUHOYEHMPU3M MAJTIOTO Ta CEPEIHBOTO Oi3HECYy Y
rI1o0aJbHOMY MacIITaoi.

BuiesasHaueHe KapAMHAIBHO 3MIHIOE HE JIMIIE HalpsSMH MDKHApOAHHX
IHBECTHUIIIITHUX TIOTOKIB, ajie i ix oOcsaru. Binmpine BiX yciX Bif iHHOBAIil BUTPAIOTh
IHTENIEKTyall 1 KamiTaliCTH — IHHOBATOpH, aKI[ioHepHW Ta iHBecTopw. Lle cTBOproE
(iHaHCOBY IpipBy MK THMH, XTO XXMBE 3a PaXyHOK Hpami, i THMH, XTO JKHBE 3a
paxyHok kamiTtaiy. Tomy, 3a3nauae K. 11I1Ba0, «TeXHONOTIYHUI IIPOTpeC € OAHIEI0 3
TOJIOBHUX TIPHYWH CTarHailii, a iHOMAi i 3HWDKEHHs PIiBHS TOXOIIB OUTBIIOT YaCTHHU
HaCeJICHHS PO3BUHEHHUX KpaiH. 3pocTae MOMUT Ha BUCOKOKBaITi(hikOBaHUX (haxiBIIiB,
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TOAl SIK Ha MajokBaiidikoBaHy mpaio magae i Oyae mnamatu. Y pe3ynbTari
3arpeOyBaHi abo 30BciM HekBamidikoBaHi Jronu, abo QaxiBmi: MocepeanHi
MOpOKHEea» .

VY mioMy MO)KHa BUIUINTH HYOTHPH TOJIOBHI HampsMH, 3a SKAMH 4YeTBEpTa
NPOMUCJIOBAa PEBOJIIOLS BIUIMBAaE Ha Oi3HEC: 3POCTAHHS CIOXKHBUUX OYIKYBaHb,
TIOJTIITIIICHHST IKOCTI TOBApPiB, TPYIOBI iHHOBAIIII 1 TTOsSBa HOBUX (hopM opraHizarii. B
SMIIICHTP1 EKOHOMIKH CTOITh KiTieHT. KuM Ou BiH He OyB, pi3uuHOI0 200 IOPHINIHOIO
0c00010, HOro OOCIyroByBaHHS — 3aBJaHHS Cy4acHOI €KOHOMIKM. MatepiaibHi
TOBapH 1 TOCIYTH TOJIMIIYIOTECS 3a JIONOMOTOI IM(POBHX TEXHOJOTIH, IO
MiIBUIIYE X I[iHHICTH. Marepialu CTaloTh BCE KpallMMH i JCHIEBIINMH, a HOBI
Croco0M HAaKONWYEHHS 1 BUBYEHHS MJaHUX ONTHMI3YIOTh IXHE BHPOOHHLTBO.
AHaNITHKa CHOXMBYMX BIITYKIB 1 YCHIIIHOCTI BeJEHHs Oi3HECYy BHMAara€ HOBHUX
(hopM TPyZOBOTO CHIBPOOITHHIITBA, IO BPAXOBYIOTH 3pPOCIY IIBUAKICTH PO3BUTKY 1
3MiHu puHKIB. [TosiBa rioGanpHUX nndpoBux miardpopM i HOBUX Oi3Hec-Mojernei
O3HAua€, M0 CaMi MOHATTS «TalaHT», «KYJIbTypa» 1 «OopraHizaiis» HOTPeOYIOTH
TIepETIIsy.

[Ipuknagy IposiBY 4ETBEPTOI MPOMHUCIIOBOT PEBOITIONIT BXKE CIIOCTEPITarOThes i B
VYxpaini. OcHoBHUM npaiiBepoM Industry 4.0 € HOBiI ¢i3uuHi Kibep-cucremu, sKi
Jal0Th 3MOTY IIOB’SI3aTH pealibHi O00’€KTH 3 BIPTYaIbHHMMH 32 JOIIOMOTOIO
iHpopMaritHX Mepex. BrpoBamkenas Konmerrii 4.0 y poGoTy MiANPUEMCTB J1a€
3MOTY OTPUMATH KOHKPETHI €KOHOMIi4YHI e(eKTH. YKpaiHa aKTHBHO JOJy4HIacs SIK
10 npoueciB MaifHuHTY (Mining), TOpriBii KPUNTOBAIIOTAMH, TaK 1 BAKOPUCTaHHS 11
y po3paxyHKax 3a TOBapW Ta MOCIyTH. TOOTO 1 TYT BimOyBaeThCS TEepeopieHTAIlis
IHBECTHUIIIHHAX TIOTOKIB 13 TpajWIiHHUX cdep Ha IHHOBAIlifHI, 30KpemMa 1 y
BIpTYaJIbHY pEaJIbHICTb.

CrorosiHi MOXKHa CTBEPKYBATH, 110 NTEPEOPIEHTALlIS IHBECTHLIIHNX ITIOTOKIB Ha
Exonomiky 4.0 yxe No4YuHae i B MOAAIBIIOMY Oyme 3MiHCHIOBATHCS BKJIaJaHHIM
KOWITIB y JeB’SATh cdep, a came: ONEpaTUBHE OTPUMAHHS LIHHOI aHATITHYHOL
iHpopmamii 3 BeNIMKOro MacMBy MAaHMX, y 3apyOiKHIH JiTepaTypi meil mpouec
npuiiHiaTo Ha3mBaTH Big Data and Analytics (Benmki nmani Ta ix aHami3); po3poOKy
ABTOHOMHHX POOOTIB SIK OCHOBH KiOep-(i3MIHMX CHCTEM; MOJICIIOBaHHS Oi3Hec-
NPOLIECIB OJJHOYACHO Y BipTyaslbHIH Ta (hi3NUHIH peanbHOCTI, IO JO03BOJIUTH HIBUIKO
3HAXOJWTH HEBIpHI pIMIEHHS 3a MEHIIN KOIUTH; TOPU30HTAIbHA Ta BEPTUKAJIbHA
CHUCTEMHA IHTETpallis, 10 J03BOJISIE TIOEAHATH Y €IMHOMY iHPOpMAIITHOMY MTPOCTOPi
yci CHUCTEMM YNpaBIiHHA Ta Y4YacHHUKIB SIK Ha MIKPO-TaK i Ha MAaKpOpIBHIX;
npomucioBuit IatepreT peueit (Industrial Internet of Things); kiGepOe3neka; xmapHi
texaosorii  (The Cloud); nomatkoBe (aAWTHUBHE) BHPOOHHUITBO, 30KpeMa
TPUBUMIPHUH IPYK; BIpTyaIbHA peabHICTh.

B minomy uerBepTa TEXHOJOTIYHA MapagurMa YK€ CYTTE€BO BIUIMBAE Ha
BITHOCHHU MDK COIIlyMOM, Oi0JIOTiYHHUM iCHYBaHHSM JIIOMUHH 1 TEXHOJOTISIMH
HaBKOJIO HAc, IO TiJBHIIYE BUMOTH J0 MpOTpaM MiATOTOBKH (axiBIiB, SIK y cdepi
OCBITH 3arajioM, TaK i BUIIOT eKOHOMIYHOT 30KpeMa.

! 1lIBa6 K. YerBepras mpoMbllLIeHHas peBOMOmus0. — M. : «JkeMo», 2016 (Top Businesses
Awards) [Enextponnuii pecypc]. — Pexxum moctymy : https://www litmir.me/br/?b=552895.
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Coxaybkuii Onexcanop
TepHOMINbCHKUI HAalliOHAJIBHNUI €KOHOMIYHUH YHIBEPCHUTET

«IHAYCTPIA 4.0» SIK HOBA ITAPAJTUTMA
IHBECTYBAHHAA Y BIMCBKOBIN CITPABI

V' 1999 poyi 0sa oghiyepu Hapoono-euzgonvhoi apmii
Kumaro onybnixysanu kuuzy nio Hazeoro «Heobmeoicena
sitina» («Unrestricted Warfare»). Ha ixnio dymky, mpu
HeOOXIOHUX — «MamepianrbHux —eremenma 0OyOb-aKoi
gilinu» — a came condamu, 30poa i none oumeu —
3apa3z 3MIHUNUCS 00 HeBNI3HAHHS.

BuHeceHi B emirpad cioBa KHTalChKUX BIHCHKOBHX IOJIO KapAMHAIBHOI 3MiHU
MaTepiaJbHHUX €IEMEHTIB CYJacHOT BifHM BUKOPUCTAB Y CBOIM CTaTTi, OMyOIiKOBaHii
y Financial Times, JIxon Topuximn (John Thornhill), cipaBeyinBo 3a3Havarodu TOH
¢axr, mo y nudposiii epi, 0cob6auBo y ocTaHHI 11’ ATh pokiB (2012-2017 poxwu), 110
oTpuMaia Ha3By YeTBepToi MpOMMCIIOBOI PEBOJIOLII, 1MOJIe OMTBH HE OOMEXYETHCS
TPaIWIiIHHIM TMPOTHUCTOSHHSAM BIHCHKOBHX Ta TeXHIKH. Bci aTpuOyTH BiiCHKOBOT
CIpaBH 3MIHIOIOTHCSI 10 HEBITi3HAHHSL.

Llei heHOMEH MOKM L0 Majo JOCITIPKYIOTh HAyKOBII, OLIBIIICTh BIHCHKOBHX
JIOKTPUH BpPaxOBYIOTh BHUTpaTH OIO/KETY Ha TpamuIiiiHi BHIU 030pO€Hb Ta
BIJIMOBITHO 3HAYHI 3a KUIBKICTIO coyigatr apmii. OgHaK HaBiTh YKpaiHi B MeEpexi
InTepHeTr QopMyroTBCS CHIIBHOTH OJIOTepiB, IO 3aHMArOTHCS IEpeKIagoM Ta
cUCTeMaTu3aliero iHdopMarii 3 i€l mpoOIeMaTHKH, aHaNi3 K0T J03BOJISE OI[IHUTH
MacmTad nmpooeMu, i CKIIaaHICTh Ta aKTYalbHICTb.

CILIA, mo BuTpauae Ha 0O0OpOHY HaiOimbIIe y CBITI, JOCI Mae IrepeBary Bif
BOJIOJIHHA SAJEPHOI0 30pO€I0 Ta BHCOKOTOYHHMH paKeTaMH, OJHAK I IepeBara
3100yBa€EThCS Yepe3 BUKOPUCTAHHS aCTPOHOMIUYHUX OOCSTIB TPOLIOBHX, MaTepiaib-
HUX Ta JIIOJCHKUX PECYPCIB.

Amnanoriyno, y kpainax HATO 3HauHI KOIITH J10CI BHUKOPUCTOBYIOTBCS Ha
3aKyITiBIII0 HEMMOBIPHO JOPOTOTO HA36MHOTO O030pOEHHS, JIITaKiB, €CMIHIIIB TOIIO.
[Micnst arpecii Pocii mpotn VYkpainu, mo mnposiBuiacs y asekcii Kpumy Ta
po3nanroBaHHs BiffHM y okpemux paiionax Jlonenpkoi Ta JlyraHcekoi oOunactei,
kpainn HATO mnepernsmaroTh CBOi BiHCHKOBI JOKTPHUHH Ha TPEAMET 3POCTAHHS
00cCsTiB BIICHKOBHX BUTpAT.

AwmepukaHcbka komnanis Raytheon yxe nodynysana nonan 220 cucrem Patriot,
JIOCTAaBUBLIM IX 3aMOBHHMKaM y 13 kpaiHax cBiTy, B Tomy umcii B Himewunny i
Hinepnanau. AHanmoridHi KOMIUIEKCH OyayTh moctapiieHi y Ilompiry (cyma Moxke
ckmanatu $7,5 mips.), Pymysito (BimnosinHo ($3,9 mupa.) SIk 6auumMo, €BpoOmechKi
JIepKaBH, SIK Ti, 10 3HAXOAATHCSA Ha CXiHUX KoppoHax €C, Tak i Ti, 110 3HAXOAATHCS
Ha [TiBHOUI Ta 3ax0i BIIPOJAOBK HACTYITHUX POKIB OyIyTh BUTpAYaTH 3HAYHI KOIITH
HA TpaJuIiiiHe 036POEHHS, BUTOTOBJICHE 3 BUKOPHCTAHHAM HOBHX TEXHOJNOTIiL."

OpHak, SIK CBiYaTh MOi1 OCTaHHIX JECATH POKiB, BIHCHKOBA Millh 3MIIIIYETHCS 3
obymacti peanbHOr0 CBITY Yy BIPTyalbHHMH, BiJi TEXHIKM OO0 MPOrPaMHOTO

! 3a Matepianamu caiity €Bponeiicbka npaeza 3a 2017 pik, http:/www.eurointegration.com.ua/news.



3a0e3neyeHHs], BAKOPUCTaHHS IITyYHOTO IHTEJIEKTy, aBTOHOMHHX poOoTiB Tomio. I e
KapIWHATHHO 3MIHIOE 1HBECTHIIMHY TONITHKY MiHICTEpPCTB OOOpPOHH KpaiH Ta B
IJIOMY BIICBKOBHX BUTPAT 1 TOMY, IO CTOCYETHCSI BAPTOCTI, 1 B TOMY IO CTOCYETHCS
MOXJHMBOCTEH 1 BpasnmuBux Micipb. [licmst riobansHOi ¢inaHcoBoi kpuzu 2007—
2008 pokiB y pO3BHHYTHX KpaiHax BilOyBCsl MpOIEC 3aMiHM BIHCHKOBHX JOKTPHH,
IO BpPaxOBYBAJIW BIUIMB HOBHX TJOOAIRHUX (aKTOpiB, 30KpeMa IOTIHOICHOT
iH(OpMaTH3AaIIil CBITY.

Croromui BiliHa nilficHo ¥ine Bcrogu. JKomHa KpaiHa CBITY HE 3aXHIICHA Bif
TepOpHCTUYHOT Ta KiOepHeTHuHOi 3arpo3. Hacmigkn Bim nif  TEpPOPHCTIB,
(hiHaHCYBaHHS SKHUX € B3arajli HE MOXKHA MOPIBHIOBATH i3 BapTICTIO HA3BaHUX BHIIE
030pO€Hb, € JKaxXJIMBUMH He Juile 4epe3 (i3MYHE 3HMIIEHHS LUBUIBHUX OCIO.
Haii6ib1101 IIKOAN Y BOMY BHIQJIKY 3aBIAETHCS IMiJPUBY CTAOIILHOCTI Y PErioHi,
KpaiHi, 110 He Ja€e iM CIoKiitHO po3BuBatucs. DiHAHCOBAHMIA JIEPIKABOIO XaKep MOXKeE
NPU3BECTH JI0 KOJAICy OCHOBHHX Cep CyCIUIBHOTO JKUTTS Habaratro IIBHUJIIE, HIX
TpaJMIiiHI BiACHKOBI Mii. BapTicTh TakMxX XakepiB TaKOK Ha TOPSIKHA HIKYE Bif
BapTOCTi OPOHETPAHCTIOPTEPIB.

TeXHOJIOTIYHMIA TIPOrpec JJO03BOJISIE BIHCHKOBHM pPO3pOOJIATH HOBI  QopMu
BE/ICHHS BilfHM, BIIPOBaJDKYBAaTH IITYYHWH IHTENIEKT, CTBOPIOBATH HOBY 30pOl0,
eKiMmipoBKY 1 3acO00M 3B’sI3Ky, ONTHMI3yBaTu il i MokpairyBaTtd (i3u4Hi 31i0HOCTI
BIMICBKOBOCITY>KOOBIIIB, IiIBUIIYBaTH €(QEKTUBHICTh BIMCHKOBOI JIOTICTUKH Ta
MEJMYHOTO 00CITyrOBYBaHHS 1 T. .

B minomy cywacHi iHpopMariitHi TEXHOJIOTIT CTBOPIOIOTH HOBITHI KOMYHIKaI[iiH1
MO>XKITUBOCTI y BIMCBKOBIiH cdepi. ITHOpyBaTH iX i BiIrOpOpKyBaTHCS 3a00pOHAMHU
03HAYa€ BiJICTATH TEXHOJOTIYHO Ta BTPATHUTH IMEPCIICKTHBU. TEXHOIOTITHHNA MTPOTpec
3YIIMHUTH HEMOXXJIMBO, CaMe€ TOMY HEpPO3yMiHHS NPHUPOAM 1 CyTI HOBITHIX
MOXXJIMBOCTEH I'eHepye HMOMMJIKH 1 IPOMaxH INpH NPHUHHATTI pillleHb, a Le y CBOIO
4epry 3arocTproe MpodiieMu Oe3mekd i 00OpoHW ([0 BHINE PiBEHb — TO OLIBII
60Jtr0Ui).

BaxnuBicTh 3a3HaYeHHX 3arpo3 IOCTYIIOBO BH3HAIOTH SK Y PO3BHHYTHX
KpaiHaX, Tak 1 B KpaiHax, ¢ He MPHUIHHAIOTHCS 30pOiHI MPOTHUCTOSHHA. Bemmka
HeOe31eKa 3acTOCYBaHHS BiiCHKOBUX iHHOBaIIN iH(GOpMAIHHOT eMOXH TMoJIsTae y ix
BIZIHOCHO HEBHMCOKIH BapTOCTI Ta MOXKJIMBOCTI IIBHJIKOTO OTPHMAaHHs BOPOTYIOUHMH
CTOpOHaMH.

3okpema, y CIIA me B 2014 pomi HaMiTHIM KOHTYpH TaK 3BaHOI TPETHOL
cTparterii NPOTUBArd, 3aJeKJIapyBaBIIM HEOOXIJHICTh 30€perTH IepeBary He JIHIIE
BiJI BOJIOJIHHS aTOMHOIO 30pO€I0 Ta Cy4acHOIO apMi€lo, ane W y TEeXHOJIOTISX
TPETHOTO TIOKOJIHHS, B TIEPIIY YepTy POOOTOTEXHIIll Ta MTYYHOMY iHTENEKTi. €nuHa
KpaiHa, 31aTHa Ha piBHEX KOoHKypyBatd 3 CIIA y mux cdepax, me Kurait, mo
AKTHBHO 1HBECTY€ y BIHCHKOBI iHHOBAIIil 3HAYHI KOLITH.

B minomy BapTO 3a3HaYMTH, 10 BUKOPHUCTaHHS pe3ynbTaTiB [HmycTpil 4.0 mpu
po3po0Ili cydacHUX B3IpIiB 030pOEHL MOKHA BBaKaTH 0a30BOI0 TEHJCHITIEIO
CBITOBOTO p03BUTKY. Came 3aBJISIKM IHBECTHLIISIM Y CKJIa0BI Li€i iHAyCTpii 3’ IBrincs
TaKi HOBiI BHIHM O30pO€HB, SK JIa3epHE BHCOKOTOYHE, O10JIOTIUHE, SICKTPOMArHITHE,
iH(popMarlliiiHe, 0 JOKOPIHHO 3MiHIOE BUTIIS CydacHUX apMil CBITY.
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HAwuwun /Imumpo

TepHOMIIbCHKHUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEpCUTET

IHBECTHUIIAHI IPOLIECH SIK OJIUH 3 ®AKTOPIB
IHTET'PAIIIL YKPATHA B MIDKHAPO/IHI OF’€JHAHHSA

IHBecTHUIIMHI TPOIIECH € OCHOBHHM YWHHUKOM, SIKHH CHOpHUS€E 1HTErpamii
VYkpaiHu B CBITOBE T'OCHOAAPCTBO, Ta TOKpallye eKOHOMIYHHMH CTaH B Jepxkasi. Le
CIIPUYUHEHO THM, IO 32 1X JOTIOMOTO0 OHOBIIOIOTHCS 0a30Bi (hOHIH, TIEPEBOJIUTHCS
Kamitai 3 ofHiel cepy B HITY, EpearoThCs TEXHOJIOTII, 10CBi, Tomo. BiamosigHo
JI0 ToTped CBOET KpaiHH, ypsiJ KOKHOT KpaiHH Cy0’€KTHBHO BH3Hayae€, YM MOTPiOHO
CIIPHUATH 1HO3EMHHMM I1HBECTOpaM 1 CTBOPIOBATH I HUX CIPHUATIUBUN KIiMaTr 9u
pi3HUMH crocobaMu OOMEKYBaTH IXHIO JISUTBHICTH Ha TEPHUTOPIi CBOET IEpiKaBH.
Aune, sIKIIO OyTH BiABEPTUMH, OUIBIIICTB AEpKaB HE MAIOTh MpaBa BHOOPY, OCKIJIBKA
iXHSI EKOHOMIKa HampsMYy 3aJIe)KHUTh BiJl HASBHOCTI 1HO3EMHOTO KamiTaimy, 1 Ykpaina
TYT HE BUHSTOK.

CporosiHi TNUTaHHS 3ajydeHHS IHBECTHLIH y Oynb-sky cdepy HapomHOro
rocrofapctBa YKpalHM € HaJ3BHYAiHO OOJIICHMM, camMe TOMY HHTaHHS
IHBECTHIIHHOT MPUBAOIMBOCTI YKPATHCHKUX MIATNPHUEMCTB CTa€ Bce OibIe i OibIe
HAIPYKCHUM.

[Mpu3ynuHeHHsT aKTUBHOCTI B I1HBECTHIIMHHMX TpoLEcax CIPUYMHEHE HHU3KOIO
(akTopiB: CITAOKMM PO3BHTKOM PHHKY KamiTalliB Ta (OHIAOBOTO PHHKY, HEIOCKO-
HAJTICTh 1 HECTAOUTBbHICTh (WacTi 3MiHM) HOPMAaTHBHO-TIPaBOBOI 0a3M, HecTadilbHA
BIICHKOBO-TIOJTITUYHA CHUTyallid B KpaiHi, BIJACYTHICTH CHUCTEMH CTpaxyBaHHS
IHBECTOPIB Ta 3HIKEHHs (HIHAHCOBHX MOXJIMBOCTEH HaceleHHs. B Toii ke wac,
KpU30Bi SBUIIA B CBITOBI CKOHOMIII Ta HEJOCTATHIH pIBEHb I1HBECTHIIHHX
pECYpCiB 3aTUIIIAIOTh MaKPOESKOHOMIYHI IMOKa3HUKHA YKpaiHi Ha mepudepii CBITOBHX
IHBECTHULIIHUX OTOKIB.

Jlnst Oynmb-sk01 KpaiHu, sSika TparHe po3BUTKY, HEMHHYYOIO OyJe 1 cImiBmparis 3
MDKHApOJIHUMH (iHAHCOBUMH OpTaHi3amisMH. Y paMKax ITi€l CIiBmpari, He MOXKHa
He BIAMITHTH €BporneichKuii 0aHK PEKOHCTPYKIIT Ta PO3BHUTKY, SIKMH MOCiIae BaromMe
MICIIe Cepell YMMAJIOro Koja YYaCHUKIB MDKHAPOIHUX IHBECTHIIHHHUX MPOIIECIB B
Hamnii gepkasi. Kimououm 3aBiaanasM €BPP € miarpuMka maioro Ta cepeaHboro
CEKTOpiB 0i3HEeCy, CTHMYIIIOBAaHHS PO3BHUTKY IiINMPUEMHUIITBA B YKpaiHi. 3a dac
JOCHTH JIOBroi cHiBIpari 3 nuM OaHKOM, YKpaiHa yKjaja yroj Ha 3araibHy CyMy
674,94 muH. nomapiB CIIIA Ta wmaibke 1,5 mupa. eBpo. Yroaw, 6a3oBaHi Ha IHX
(iHAHCOBHX pecypcax, € 3alydeHi HampsMy YKpaiHCBhKAM YPSIOM TiJI JeprKaBHi
rapanTii. 3 TXHBOIO JOIIOMOTOI0 3IIHCHIOETHCS (iHaHCcyBaHHS 23 mpoekTiB. DiHaH-
COBI pecypcH 3 TIO3UK €BpOIEHCHKOro 0aHKy PEeKOHCTPYKIIT Ta pO3BUTKY B YKpaiHi
BUJIUISIOTHCS. HA PO3BUTOK Ta MOKPAIICHHS CTAHOBHIIA B HEJOCTATHBO PO3BHHYTHX
perioHax, Ha MOJEpHi3alilo, nepenpodiTioBaHHs, OHOBIEHHS OCHOBHOTO YCTaTKYy-
BaHHs MIAMPUEMCTB, Ta CTAHOBICHHSA 1 PO3BUTOK HOBHUX, Ta HAa MPOCKTHU, SKUMH
MIKaBIIATHCS Opa3y KiJbka KpaiH.



OCKINBKY 32 OCTaHHI POKHM TaK 1 HE BiAOYIOCH KapUHAJIBHUX 3MiH B JCPKaBi,
CHOTOJTHI IOMITHE 3HAYHE BiJICTaBaHHS YKpaiHW BiJl pO3BUHEHHX JIepiKaB, OCOOJINBO
IIe BHJIHO IO TIOKa3HUKaM BHPOOHWYMX MOTYKHOCTEH, piBHIO 100po0yTy 1 T.4. I1]06
pyxaTHch Brepea, YKpaiHi MoTpiOHi 101aTKOBI (JiHAHCOBI BKIIAJICHHS TEpLI 32 BCE B
TaKi Tayry3i K MPOMHUCIIOBICTB Ta CLILChKE rocroaapcTBo. OCHOBHUM KPUTEPIEM ULt
HAMol JepKaBH € CHEePrOEMHICTh BHPOOHMITBA, TOMY HAJ3BHYAHO BAXKIIUBO
MOJICPHI3yBaTH Ta «OHOBHUTH» ICHYIOYI BUPOOHHYI MOTY)KHOCTI 331 TIOKpAIIEeHHS
CKOHOMIYHHX MOKA3HUKIB.

IlepeJiik BUKOPHCTAHUX KepeT:

1. Crarucrnyna indopmauisi [Enextponnuit pecypc]. — Pexxum nocrtymy :
http://www.ukrstat.gov.ua — odiuiiinuii caiitr Jlep>kaBHOro KOMITETY CTaTHCTHKU
VYkpainu.

2. CraructnyHa iHdopmauist [Enextponnuit pecypc]. — Pexxum nocrtymy :
http://www.ebrd.com — odiuiiitHuii caiiT €sponelickkoro banky Pexonctpykuii Ta
PozButky.

3. Crirminp A. IlyOGmikamii Ta BucTymu. [EnmextponHuMit pecypc]. — Pexum
Joctymy : http://www.project-syndicate.org
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THCTUTYUIVHE 3ABE3NIEYEHHS
EKOHOMIYHOI'O 3POCTAHHA

Aoamuxk Bikmopin
HauionaneHuii yHiBepcuteT «JIbBiBCbKa mosiTexHika», M. JIbBiB

PO3BUTOK IHK/IFO3UBHUX IHCTUTYTIB
SIK AJIbTEPHATUBHUUN HAIIPSIMOK
MI’KHAPOJHOI ITOJIITUKH 3 TIOAOJTAHHSA BIJTHOCTI

binnicTe — sBUIIe OaraToKpHUTepianbHE, BIIACTHBE KOXKHIM KpaiHi CBITY, aie
HAHOUTBIIE aCOIIIOEThCSA 3 KpaiHaMH, IO PO3BUBAIOTHCS, OUIBIIICTE 3 SKHX
XapaKTePU3yETHCS HEPAI[iOHATBHOK 30BHIITHROSKOHOMIYHOIO MOJITHKOO, TPOOIEMO0
30BHIIIHBOI 3a00pPrOBaHOCTI, HECTAYCI0 BHYTPIIIHIX Ta IHO3EMHHX I1HBECTHIIIH,
3HAYHIMH MaKpOCKOHOMITHUMH TUCTIPOTIOPIISIMHU. BimmoBiHO, JIs1 BUPIIICHHS X
npoOJieM TPaaMIIHHO 3aCTOCOBYIOTH (DIHAHCOBO-KPEIUTHI Ta TOPTOBENBHI BaKed
MDKHAPOJIHOT TMOJITHKA 3 TONOJaHHsA OimHocTi. OfHAaK, B OCTaHHI POKH BYEHI
HAroJIOIIyIOTh, [0 YU HE HAWTOJOBHIIIMM 3aBAAHHSAM € 3MCHIICHHS TPOsIBIB
COLIAJIbHO-eKOHOMIYHOI cTparudikaiii Ta HEpIBHOCTI, SK Y HAliOHAIBHOMY, TaK 1 B
TJI00ATbHOMY BUMIpI, THITUMH CJIOBaMH — 3a0€3TICYCHHS] YMOB TSl BUCXITHOT COITiaib-
HOi MOOIJTBHOCTI, IPAKTUYHO BIJICYTHIX y OiqHUX KpaiHax. TakuMm 4uHOM, Jenaii Oilb-
1101 aKTyaIbHOCTI HabyBae poOIeMa MiABUIICHHS PiBHS 1HKJIFO3UBHOCTI €KOHOMIKH.

3-MOMiK YHUCICHHUX MPOCTUX IMOKA3HUKIB Ta arperoBaHUX I1HICKCIB, IO
XapaKTEepPU3YIOTh COIiaTbHO-€KOHOMIUHY CTpaTHU(IKaIlil0 Ta IHKIIO3UBHUNA PO3BHTOK
KpaiH CBiTy, 30Kpema TakuX, sk iHgekcm Keiitca Ta J[XwHi, TIO0aIGHUN iHIEKC
KOHKYPEHTOCIIPOMOXKHOCTi, BaroMe Miclle MOCIJa€ IHAEKC SKOCTI IHCTHTYTIB —
PpeTpe3eHTaTUBHUH 1HAUKATOP e()EKTHBHOCTI MOJITHYHUX Ta eKOHOMIYHHUX IHCTHTYTIB,
30KpeMa HKITIO3UBHUX. L[eif moka3HuK He 3aJIeKHUTh BiJ TOXOIB OKPEMHUX 1HIUBIIIB,
a MOKJIMKAHWUN BUMIPIOBATH MOKJIMBOCTI BiJIbHOT €KOHOMIYHOT MISUTBHOCTI BCepeIuHi
KpaiHu. 3a3HaYUMO, IO Cepel YCiX Kpa'l'H CBITY BHIILY SIKICTh THCTHTYTIB 3/1€01ITBIIIO-
ro MarTh «crapi wienn» €C, Mo CBIAYUTH 1po ICHyBaHHH peaTbHIX MOMIIHBOCTEH
JUTS paIliOHAIBHOT aJloKaIlil pecypciB Ta peam3au11 y cou1yM1 KOKHOTO iHuBina [1].

Ha cporogni ofHMM 3 HaHONTUMAJBHIIINX METOIB OLIHKH 1HKJIFO3MBHOTO
PO3BUTKY [ep)KaBH BBaXAIOTh I[HIEKC IHKIIO3UMBHOTO po3BUTKy (Inclusive
Development Index — IDI), sxuii 1a€e 3MOT’y He JIMIIE OLIHUTH PiBEHb 1HKIIO3UBHOCTI
eKOHOMIKH KpaiH{ 3a TpbOMa IpyINaMH MOKAa3HHKIB, aje ¥ BUSBUTH HaWBaKIUBIIII
HamnpsiMA po30yJOBH IHCTHUTYTIB, SIKi O CHOPHSIM TiABWIICHHIO IHOTO piBHA [2].
3actocyBanns IDI B aHamizi momo YkpaiHH NpOAEMOHCTPYBAJIO BiJCYTHICTh
e(eKTHUBHUX IHKJIIO3UBHUX IHCTUTYTIB Yy HAlIii Jep)kaBi; HATOMICTh BIUIUB €KCTPaK-
THBHUX IHCTUTYTIB Ha COIaIbHO-CKOHOMIYHY CHTyalito B Ykpaini 3HauHwmid. [le
MIPOSIBIISIETHCS Y HU3LKOMY PiBHI PO3BHUTKY iHQPACTPYKTYpH Ta HOTO HEOTHOPITHOCTI
y pO3pi3i PerioHiB; HEBUCOKIH SKOCTI OCBITH, 10 3MEHIIY€ KiTbKICTh KBali(hiKoBaHOT
Ta BUCOKOOIUTAYyBaHOT poO0YO0T CHIIM Ha pUHKY Tpalli; KOPYMIIOBAaHOCTI JEpKABHOTO
1 pEerioHaJbHOTO YIIPABIIHHS, SIKE€ YHEMOMKIIUBIIOE YIaCTh YCIX BEPCTB HACEJICHHS B
YXBaJICHHI CKOHOMIKO-TIOJITHYHUX PIlICHb; TPYIHOIIAX BEJICHHS CEPEIHBOTO Ta
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Majioro Oi3Hecy, 30KpemMa uepe3 Hee()eKTUBHY CHCTEMY OIOJIATKyBaHHS; BEJIHKii
YacTIli TIHFOBOI €KOHOMIKH, III0 HE JJa€ 3MOTH CIIPSIMOBYBATH BECh PEabHUIA 00CAT
BUPOOJICHOTO HAI[IOHAJIBHOTO JIOXO/1y Ha PO3BUTOK €KOHOMIKM Ta IIATPUMKY PiBHS
JKUTTSL HACCNICHHS; HEJOCTYMHOCTI SKICHMX MEAWYHUX TIOCIYyr Ta IJIKIB s
CepeTHPOCTATUCTHYHOTO YKPATHIL, IO 3MEHIIYE CEPEAHI0 OUiKyBaHy TPHUBAIICTh Ta
SIKICTh JKHTTS; 3HAYHIH YaCTI T.3B. «MapTiHAJBHHUX» OCI0 Y CTPYKTYpi HACEICHHS,
IO MOSICHIOETHCSI BEJIMKMM PO3PHBOM Yy JOXOJaX 32 BIJICYTHOCTI aIeKBaTHOI CHCTEMH
COIIaJIBHOTO 1 IPABOBOTO 3aXMUCTY.

CrJtagHa TOMTHIHA i eKOHOMIYHA CUTYAIlisl Ta HeTPUBAOIMBHIA 1HBECTHIT HHIIA
KIiMaT B YKpalHi CyTTEBO YCKJIATHIOE TMOJOJAHHS BHINE3TaJaHUX MPOOJIEM 3a
paxyHOK BHYTPIITHIX pECypcCiB Ta KOMITIB 3 3apyODLKHUX NPUBATHHUX JDKEPENl, IO
00YMOBIIIOE HEOOXITHICTD 3aTy4eHHs IHO3eMHOI (hiHAHCOBOT Ta TEXHIYHOI IOMIOMOTH.
Ha nmanwmit yac B YkpaiHi peami3yeTbCcs HHU3KAa MACHITAOHUX MPOCKTIB 33 YYaCTHO
MDKHApOJHUX oprasizariii (3okpema CriToBoro 0anky Ta €BPP) Ta ypsimiB kpain
(mepenycim €C) y cdepi 6i3HECY Ta MIAMPUEMHHIITBA, PO30YIOBH iHYPACTPYKTYPH,
OCBITH (HacamIepes BHUILOi), eKOJIOTIi Ta pecypco30epexeHHs, cepesl SKUX: NPOeKT
CgitoBoro banky «/locTyn 10 ZOBrocTpokoBoro (hiHaHCYBaHHS», IPOEKT TEXHITHOL
norioMoru €C «[linTpuMka iMIieMeHTartii Yroau mpo acomiarito ta HarioHansHOT
TpaHCHOpTHOI cTparterii», €Bponeiicbka nporpama TEMIITYC-TACIC, Epasmyc
Mynnyc, IIporpama €bPP FINTECC, IIporpama «IQ energy» Tomo [3]. Onnax
MPaKTUYHO BIiJICYTHI TIOMITHI TMPOEKTH Y Taly3l MEIWIUHH Ta B JIEePKaBHOMY
YIpaBIIiHHI, a OKpEeMi MPOSKTH B IHIINX cepax 3HAXOAATHCS il 3aTPO30F0 3aKPHUTTS
4yepe3 HeIOTPUMAaHHS CTPOKIB, KOPYILIIO Ta BIJICYTHICTh HAJIEKHOTO 3aKOHOaBYOTO
3a0e3medeHHs. [HKITIO3UBHAN PO3BUTOK B YKpaiHi CYTTEBO CIIOBIJIBHIOETHCS OFOPO-
KpPaTHYHUM HiIX0J0M 10 (OpMyBaHHS CHCTEMH IHKJIIO3MBHHX IHCTUTYLiH, Oarato 3
SKUX JyOMIol0Th (PYHKII ogHa OJHOI a00 MOTpeOyIoTh 3HAYHOTO (DiHAHCYBAaHHS,
MeperyciM Ha OIUIATy Iparli MpariBHAUKIB.

BaXJIMBUM TNHTAHHSIM, BHUPIIICHHIO SIKOTO CIHPUSITAME 3QTyYCHHS 1HO3EMHOI
TEXHIYHOI IONIOMOTH, € MIKHapOIHa AU(Y3is IHKIIO3UBHUX IHCTUTYIIIH, HacaMmmepe,
Yy €BpOIHTErpaliiHOMY TPOCTOpi. Y IOMY KOHTEKCTI HaHOUTHII e()EeKTHBHOIO €
CIIBIIpalll HA YMOBaX «TBIHHIHTY», sika 0a3y€ThCS Ha 3aIliKaBJICHOCTI Ta aKTUBHii
ydacti y peamizamii npoekty o0ox (6aratbox) crtopiH. OKpiM 3a3Ha4yeHUX BHINE
HaIpsIMiB TIEPCTICKTUBHUM € ()OPMYBaHHS CHUIbHUX (0araTOCTOPOHHIX) OpraHizamii
3 BUpIMIEHHS TpoOjeM Mirpamii, JOITOMOTH HEBUJIIKOBHHM XBOPWM, peadimiTaril
TUMYacoBO HEMpare3laTHUX ocid, B TOMYy 4YHCIi BIHCBKOBHX, YTHII3aIlil
MPOMHUCIIOBHX 1 TOOYTOBUX BiIXOJIB TOIIO. 3MII[HEHHs Y Mail0yTHBOMY CEpPEIHBOTO
KJacy B YKpaiHi 3a0e3MmednTh 3BY)KCHHS HAIPSMIB iHKIIIO3HBHOTO PO3BUTKY, UiTKE
30CepEeIKCHHS Ha MPOoOJIeMax «MapTiHAIBHUX» MPOIIAPKIB HACEICHHS, a BIITaK —
T IBUATIHATH €PEKTUBHICTD iIMIUIEMEHTAIII] TPOEKTIB.

Ilepesiik BUKOPUCTAHUX JIZKEPeT:

1. Eurostat (2017) [Enextponnuii pecypc]— Pexum noctyny — http://ec.europa.eu/

2. World Economic Forum (2018) [Enextponnmii pecypc] — Pexum goctymy —
http://reports.weforum.org/.

3. The World Bank.Projects & Operations. — Electronic resource — Access
mode: http://projects.worldbank.org/.
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Binnuuskuii Cepein
TepHOMIIbCHKUIA HALlIOHABHUI €KOHOMIYHHI YHIBEpCUTET

EBOJIIOL A CUCTEMHU I'POIIOBUX BITHOCUH
IIPU NEPEXOAI 10 MOCTIHAY CTPIAJIbBHOI EITOXH

B ymoBax ¢yHmaMeHTaTbHUX 3MiH €KOHOMIYHOTO TPOIECY, sIKi XapaKTepH-
3YIOTBCS MPOTPECYIOYOI0 JeMaTepiali3alield eKOHOMIYHOTO MPOCTOPY Ta 3aroct-
PEHHSAM CYIEPEYHOCTI MK IHIYCTPIiaJbHOK 1 TMOCTIHIYCTPIAILHOIO €TOXO0I0, IO
qaire Gpopmye cBoi MeXaHi3MH, TPpoIIi MepeOuparoTh Ha ceOe iIHHOBaLiiHY QYHKIIITO,
CTar0YH 1i CTUMYJIFOI0YOI0 OCHOBOKO.

Bunatinenns rpormieid Oyio OgHIEI0 3 HAWOUTBIIMX MOMIA B icTOpii JIto/CTBA:
BOHH CTaHOBUTH OCHOBY BCIX KaIliTaTiICTHIHHX €KOHOMikK. ChOTOJMHI, MOAIOHO 110
IHIIUX KIJIOYOBHX EJIEMEHTIB KamliTali3My, TpOIIl NEpeXUBAIOTH CaMy CTPIMKY 1
ITIMOO0KY PEBOJIIOLIIO 32 OaraTto CTOJITh, PEBOJIOLIO, SIKa CTBOPIOE aOCOJIIOTHO HOBI
ix (hopMu, HOBI crlOCOOM BHILIAT 1 IIATEXKIB.

Ha mepmmii mOrmsa ChOTOJHINIHA TPOIIOBA PEBONIOLIS, SKa IIE TUIBKA
MOYMHAETHCS, 3MA€TbCS XaOTHYHOW. OJHAK, NPHUIMBUBIIKNCH MHIBHINIE, MOXXHA
moOaynTH B Hi MpuxoBaHUK MOTHB. lle Tol e cammii matepH memacudikarmii i
nuBepcudikarii, SKuii MOKHA T00aYuTH B BUpOOHUITBI, 3MI, cTpykTypi ciM’1, TOOTO
y BCiX MposIBax HOBOT muBuTi3aiii. I1i 3MiHN HACTINBKY TIAHOOKI, 0 KUIAIOTH BUKITHK
caMOMYy TOHSTTIO TPOIIEH.

[ToTik HOBHX TEXHOJIOTIH MPUHOCHUTH 3 COOOI0 HECKIHYEHHY PI3HOMAaHITHICTh
naparpomreii. CtpimMka auBepcu(ikalliss CHoco0iB po3paxyHKy Ta MOXKIMBOCTEH
B3a€EMO3aMiHHOCTI BioOpakae KpOK BIIEpe]] HOBOI €KOHOMIKH Bij yHi)iKOBaHOTO
CYCHIJIbCTBA 1HAYCTpiabHOTO MUHYJIOTO. Halbinpmn cBiTOBI KoMmaHii nmpoOyoTh i
OLUTBII paIuKaTbHI MOKIMBOCTI, B TOMY YHCIIi HOBI BUJIU BAJIFOTH.

Jonap Moxe HE 3aJIMIIUTHCS CAMHM HaJiiHUM TPHUTYJIKOM [UIsS BaJTFOTHHX
iHBECTOPIB, 1 MOXKE HACTYIHUTH JICHb, KOJIU MU BilZ]JaMO IepeBary He Jojapam i €Bpo,
a BAJIIOTI, 0 miATpUMYeThCs «DopayH-500».

OCHOBHMM BHPOOHHYUM PECYpCOM TOCTIHAYCTPIiaIbHOI €TMOXW € 3HaHHSA,
iHpopMaIis Ta MHHOCTI, SKi HE MiAMOPSIIKOBYIOTHCS 3aKOHAM PiKOCTI, TPAHUIHOT
KOPHMCHOCTI Ta KOHKYPEHIIii. 3MIHIOETbCST TAKOX 1 CYTHICHE BU3HAYEHHS TOBapy, BiH
HaOyBa€e 3HAUCHHS MPOJYKTY TEKCTyallbHOTO BHPOOHMIITBA, EKOHOMIKH 3aHKIB,
CHMBOJIIYHOTO 0OMiHYy. Sk 3a3Hauae Anatouiii ['anbuMHCHKUMI, 3HAHHS, SIK 1 iHOp-
Marisi, nepeduparTh Ha cebe (QYHKILII0 He JHIIe MPOJIYyKyHo4oi, a H OCHOBHOIO
JIMITYIO4OTO pecypcy BiATBOPIOBAIFHOTO TMPOIECY, BH3HAYAJIBHOIO YHHHHKA
IHHOBALIIfHOrO Tpolecy, eKOHOMIYHOro 3pocTaHHs Ta po3BUTKY [1]. Ha mymky
BYEHOTI'0, B IMX YMOBAX HEMA€ 00’ €KTUBHOI MOTPEOH y MOHOCHCTEMHIH BU3HAYEHOCTI
rpoimredi. BiAmoBigHO 10 MBOTO TpoOII IEpecTaloTh OYTH y3arajJbHEHOI MipOoro
LiHHOCTEH TOBapiB, HaOyBalOTh T'eTEpOreHHHWX oO3HaK. [Ipomec rereporeHizamii
CHUCTEMH TPOIIOBHX BiTHOCHH aBTOP ITOB’SI3y€ 3 M03a0aHKOBOIO CaMOJIETITUMI3AIlIEI0
rpomoBuX (HopM, YTBEP/DKEHHSIM iX YHHHOCTI depe3 eKCKITIO3MBHI eMiCiiHI Mexa-
Hi3MH, TIOSIBOIO TPOIICH, IO Y CBOEMY 00ITy HE TapaHTYIOThCS JAePKaBOIO.

B 11b0OMY KOHTEKCTI I[iIKaBO PO3MJISHYTH TaKe SIBHIIC SK BipTyalbHA BalFOTa, [0
MPE/ICTABISIIOTh COOOK0 THI HEKOHTPOJBbOBAHHX Ta HEPETyJIbOBAHHX (IEPXKaBOIO)
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M(POBHUX TpolIeH, sIKi CTBOPIOIOTHCS, ITOMIMPIOIOTHCS 1 KOHTPOJIOIOTHCS 3a3BHYAM
PO3pOOHUKAMHU, 1 MPUHHATI CEpell WICHIB TIEBHOTO «BiPTYaIbHOTO CITIBTOBAPHCTBA».

BipryanbHi Tpom € THUMOM LU(POBUX BAIIOT, A0 SKHX BIIHOCATH IIE
KpunToBamoTH. Ha BiMiHY BiJl BipTyaJbHHX BalIOT KPUITOBATIOTH € JCIICHTPAIi-
30BaHOI0 (hopMoOr0 rporreid. HaituacTime BapTicTh MUGPOBUX BATIOT MPUB’sA3aHA 10
HaI[IOHATHHUX BAJIIOT, aje € U iHmi 6a3u mnst oominy. IlpuB’s3ka Moxe OyTH 10
noporominaux MertaniB (E-gold, WebMoney Gold — WMG), Takox 3ycTpidaeTbes
IJIaBalOYHK BAMIOTHUH Kypc (bitcoin Ta iHIINI KPUNTOBATIOTH).

SKmo TpoaHami3yBaTH PHHOK KPHUNTOBAIIOT, MOXKHA IOOAYUTH HasSBHICTH
JIEKIJIBKOX CIUIBHHUX €JIEMEHTIB, 10 XapakTepu3yroTh inero Ppinpixa ["aiieka mono
rporeil. Ha nymky BueHOro, cTablIbHICTD IPOIIOBOT CUCTEMH MOXKE OyTH JOCSTHYTa
JIMIIEe Ha OCHOBI ii mibepaitizaiii, TOOTO BiAMIHOIO JepKaBHOI MOHOTIOMII Ha eMICit0
rpomreil i KOHKypeHIII€l0 NMpUBaTHUX eMiTeHTiB. L{udpoBi BamoTH BUITycKatOThCs
yepe3 NPUBATHHH, AEHECHTPATI30BaHWI MeXaHi3M, 3aCHOBaHMH Ha TEXHOJIOTII
OJIOKYCHHIB Ta KOMIT IOTEPU30BAaHUIA TIPOIleC BHUIOOYTKY, SKHA TICBHOIO MipOO
MO)KHa ITTOPIBHATH 3 OLIBII BiJOMHM 1 CTapOMOJHHUM BHJO0OYBaHHSM 30J0Ta. Tomy
M(pPOBI BAJIIOTH YAcCTO MOPIBHIOIOTH 3 30JI0TOM, a TPOIIOBY CHUCTEMY, Ky BOHH
chopmyBaiy sk «L{udpouit 3omotrii Ctanmapt» [2].

3BUYaiiHO, iCHY€ BEIMKa PI3HUII MiXK HaWBIJOMIITUM JOPOTOI[IHHAM METaJIOM
Ta 1IHM(QPOBOIO BAJIOTOI, OCKUIBKM TEpUIMH 3 HUX — [e MeTal 3 TaKHUMH
cnerdiTHIMHU 0COOMBOCTSAMH, SIK OJIMCK, MIITHICTH, Kpaca, 1o, He MaloTh Iu(poBi
BaOTH. TWM He MeHIIe, MU(POBI BAIIOTH MAaIOTh CIUJIBHY PUCY 3 30JI0TOM —
nedimyTHIiCTh. [HIIMMK cllOBaMM, «MOHETAapHA IOJITHKa» OITKOIHIB 0a3yeThcsl Ha
MTYIHOMY Ae(IIUTi BHACHTIIOK TOTO, IO B IILIOMY iCHY€E OOMeXeHa TX KiJTbKiCTh.

baraTo eKOHOMICTIB BBKAIOTh KPHIITOBATIOTH CIIEKYJIATHBHOIO OyIhOAIIKOIO,
OCKLTBKY BOHHM HE MarOTh HiSIKOi peajbHOT IHHOCTI [3, 4].

OTxe, MU 3HaXOJUMOCh Ha CaMOMy IOYaTKy TOTO, IO MOXKe OyTH He Juiue
TEXHOJIOTIYHOI0, a ¥ TPOIIOBOIO PEBOJIIOIIEF0. JIne yac mokaxke, 91 OyAyTh Il HOBI
BJIIOTH MPUHHATI K HOBUI CBITOBUII BAIOTHUH CTaHIApT, a00 BOHM 3HUKHYTHb TaKk
MBUJAKO, SIK 1 3’sBWiINCH. SIKy pome rpomi OyayTe BifirpaBaTd B IOCTIH-
JTyCTPiaTbHOMY CYCIIUTBCTBI CHOTOJHI BaXKKO NMPOTHO3YBATH, TaK CaMo SK 1 JIOTiKy
€BOJIIOLI] YMHHOI CHCTEMH TIPOLIOBHX 1 BaJrOTHO-(piHaHCOBMX BimHOcHH. [Ipote,
MOXKHa CTBEP/KYBATH, IIO IX CYTHICHa eBOMIOLis Oyne i Hajmanmi BijOyBaTHCs Ha
OCHOBI CIIOHTaHHOTO TIOPS/IKY, @ MOXKJIMBOCTI A€PXKaBU Ta MKHAPOJHUX (PiHAHCOBHX
IHCTUTYIIIH CTPUMYBaTH MPUPOIHIH PO3BUTOK CUCTEMH OYJIe 3MEHIITYBAaTHUCh.

IlepeJsiik BUKOPUCTAHUX IZKEpeI:

1. TampumHCHKHN A. T'eTeporeHizallisi CHCTEMH TPOIIOBUX BiIHOCHH: Tapajur-
Ma repcniektiBH // Bicank HamionaneHoro 6anky Ykpaiau. —2012. — Ne 7. — C. 4-10.

2. Xamtek ®.A. Yacume pgenpru. — TBeps: Wu-T Hanmownamsnoit Monenn
DkoHOMHUKH, 1996. — 240 c.

3. Quiggin, John. The Bitcoin Bubble and a Bad Hypothesis, The National
Interest (16 April 2013). IIpoBepeno 31 oktsi6ps 2014.

4. Shiller, Robert. In Search of a Stable Electronic Currency, New York Times
(1 March 2014).
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boakeaoze Hamania
TepHOMIIbCHKUIA HALlIOHABHUI €KOHOMIYHHI YHIBEpCUTET

KJ/IIPUHT HA EHEPTETUYHMUX BIPKAX €BPOIIA

3anopykoro edeKkTHBHOTO (YHKIIOHYBaHHSI €HEpPreTUYHOI OipXki € KIIpUHrOBa
YCTaHOBA, sIka BUKOHY€E QYHKIIIT orlepaTopa po3paxyHKiB Oipiki, TOOTO MocepeHNKa,
MDK Y4aCHUKaMHU PHHKY Ta CHCTEMHHM OIIEPaTOpPOM EIEKTPOMEPEKI.

OpieHTYIOYNCh Ha JIOCBIJ] €BPOMEHUCHKMX OIPKOBUX PHHKIB EJIEKTPOCHEPTii,
HAMOUTBIIT ONITHMAITEHAM € BUKOPHCTAHHSI MOJIETTI, sika Tiepenoadae aHOHIMHICTD TOPTB 1
KITIPUHTY, a TaKOXX JO3BOJIIE 3/IMCHIOBATH MPSIMUKA KOHTPOIb HaJ PO3BUTKOM IIPOIIECY
B IIJIOMY, THM CaMHM YCYBAaIOUH PH3UKH, 110 BUHUKAIOTH JUIST YIaCHHUKIB TOPTiB.

3a moTpebu Oipka MOXKE CaMOCTIHHO BHKOHYBAaTH ()YHKINIO KJIIPUHTY, TOOTO
OyTH ILEHTpaJbHUM KOHTpareHToMm, sk Hamnpukiag NORD POOL SPOT AS
(eneprernuna Oip>ka MIBHIYHOTO perioHy €Bpomu) ado X 3alydaTH CHeLiajbHY
KOMIIaHilo, sIka 3aKOHOJABYO Mae€ MpaBO Ha 3JiHCHEHHs Takoi AisyibHOCTI. [Ipukia-
JIOM BUKOPHCT@HHS, B IKOCTI LIeHTpalbHOro KOHTpareHTa CTOPOHHIO KOMIIaHio, €
LEHTPAILHO-CXIIHMH perioH €Bponw, ae kommnanis European Commodity Clearing
(ECC) BUKOHY€ KIIPHUHT BCIX TOPTOBEIHHHUX OMEpalliid, o YKIAJArThcs Ha Oipikax
APX NL, APX UK, BELPEX, CEGH Gas Exchange of Wiener Borse, European
Energy Exchange (EEX), EPEX SPOT, Gaspoint Nordic, Hungarian Power
Exchange (HUPX), Norexeco, POWER EXCHANGE CENTRAL EUROPE (PXE),
Powernext Ta SEEPEX [1].

ITix ywac 3xmilicCHEHHS TOPTriB Ha CIIOTOBOMY DHHKY Yroja MiX KJIipHHTOBOIO
YCTaHOBOIO Ta YYaCHHKOM TOPTIBJIi TPOXOIUTh B aBTOMATUIHOMY PEXKHMi, a Ha
PHMHKY JEpUBATUBIB 3B’ 530K BCTAHOBIIOIOTHCS OJJHOYACHO MiX WJICHOM KJIIPUHIOBOI
IaTy Gip ki Ta KJIIPUHTOBOIO YCTAHOBOIO, a TAKOXK MI’K YYaCHHUKOM TOPTiB Ta YJIEHOM
KIJIIPUHTOBOI MajaTy. 3a JTOTIOMOTOO WJICHIB KIIPUHTOBOT TUIATH Oipi BiOYyBaIOTHCS
(iHaHCOBI po3paxyHKH (IU1aTa i Mapika), 1o 3/1iHCHIOIOTECS B TIeBHI qHi. Hanpuknan,
Ha €BPOIEHCHKUX eHepreTHYHMX Oipkax ¢inancoBi po3paxyHky Mk ECC Ta uneHom
KIIPUHTOBOI TIaTh OipiKi BiIOYBAIOTHCS Y CHeMialdbHI pO3paxyHKOBI JTHI B CHCTEMI
TARGET (TpaHc €BpONEHCHKHI aBTOMAaTH30BaHWHA CKCIpec-Tiepekas y pexumi
peamsHOTO dYacy) [2]. KiipuwHroBa ycTaHoBa yKIagae KOHTPAKT OONIKY Mepexi
BiJIMOBITHOT peecTpallii, MpoTe KIIPUHTOBUH WieH Oipki He Oepe yJacTi B TOCTaBII.
diznyHa MocTaBKa KyIUICHOI eJIEKTPOCHEPrii Ta BiANOBIAAIbHICTh 3a OaraHCyBaHHS
eNIEKTPOMEpEeXKi BiIOYBAa€ThCsl JIMIIE MDK ONEpaTopoM IiepeaBalbHOI Mepexi Ta
YydacHUKaMU Topris (puc. 1).

vy KJ'IlpI/IHFOBI/IX yCTaHOBaxX (YHKIIOHYE cucTeMa MapxXi AJIsl HOKPUTTSI PU3HKIB
KOHTpAreHTiB JUIs BCIX onepaum YKTaJIeHHX Ha 61p>1<1 Ta rno3a 6ipxoto (puHox OTC).
3a3Buyail KOMMaHIs IO 3AIHCHIOE KIIPHHTOBI HOCIYTM BHUKOPHCTOBYE HEKiNbKa
THUIIB Mapi JuIsl pi3HUX moTped. 30KpeMa, BapialiiiHa Mapika CIyTrye Uil HOKPUTTS
IIOJICHHNX PHU3HMKIB HEBUKOHAHHSA Yroj Ha Oipki Ta mo3abipkoBoMy pWHKY. B pasi
BUHUKHEHHS CHTYyaIlii HeIIaTOCIHpPOMOXHOCTI OIHOTo abo Oiiblie KIipHHTOBOTO
YYacCHUKa BUKOPUCTOBYIOTBCS JIOJATKOBI CIIeHApii MOKPHUTTS BTpPAT Yepe3 KIIipPHH-
roBui (OHI Ta MOYATKOBY MapKy. Maprka CIUIadyeThCsl KJIIPUHTOBIMH WICHAMH y
BHTJIAI IIIHHKX TarepiB ab0 KOMITIB Ha 0aHKIBCBKOMY paxyHKYy [1].
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Puc. 1. 38’5131 i1 Yac BUKOHAHHS KJIIPUHIOBUX OTIeparii
Jxepeno: [2]

Jast iMmieMeHTanii yCIiHOro J0CBiy CTAaHOBJICHHS OipyKOBUX €HEPTETUYHHX
PHMHKIB KpaiH €Bporu HeoOXiZHO MOOyIyBaTH HOBY MOJENb BITYM3HSHOTO PHHKY.
KirrouoBuM ermeMeHTOM JaHoi Mozelli Mae OyTH eHepreTHyHa Oipka i3 BciMa
HEOoOXiJTHUMH aTpHOyTaMH (CIIOTOBUM Ta ()’ I0YEPCHUM PHUHKOM, KJIipHUHIOM, MapKeT-
MelKkepamu), SIK OCHOBa JiOepalli3oBaHOTO PHHKY 3IaTHOTO IHTETPYBATHCS MO
00’€THAaHOTO eHepreTUIHOTO pUHKY €C.

Ilepesiik BUKOPUCTAHUX JIZKEpeT:

1. ECC Physical Settlement [Electronic resource] / European Commodity
Clearing. — Access mode : https://www.ecc.de/ecc-en/operations/physical-settlement.

2. European Commodity Clearing [Electronic resource] / ECC. — Access mode :
https://www.ecc.de/ecc-en/operations.

3aoopaiiko Kamepuna, Ma3zyp Coia
TepHominbCchkMil HaliOHABLHNI €KOHOMIYHUI yHIBEpCHUTET

BIP’KA EJEKTPOEHEPIII IK HEOBXIJTHA YMOBA
THTETPAIIi B EHEPTETUYHUA IMTPOCTIP €C

BinbHa TOPTIBIIS €NEKTPOSHEPTIEIO € TOCUTh HOBUM SIBUIIIEM, OCKIJIBKH TPaIH-
MiHHO, pUHOK eJIEKTpOeHepril (GYHKITIOHYBaB SIK MOHOTIOJNIS ISl TIeBHOT TepuTopii. B
pe3ynbTaTi (pOpMYBaHHS I[IHM I KiHIICBOTO CIIOXKMBada OyJIO HEMpO30pHM, a caM
PUHOK OYB 3aKpUTHM Uil BXOJDKCHHS HOBHX Y4YacHHKiB. KoMMaHis-MOHOMONICT
3MIMCHIOBANIA YIPABIiHHSI BHPOOHHUIITBOM EJIEKTPOCHEPTii Ta eIEeKTPOMEPEKOIO,
yepes SIKY CNCKTPUKA HAAXOIMIa CII0KHUBATY.

Yumano €BpONECHCHKUX KpaiH BIEpIIE 3pO3YMITM HEOOXiTHICTH CTBOPEHHS
OKpeMOoTo Oip>KOBOTO MaiJaH4WKa IS TOPTIBI MPOIYKTAMHM €HEPTeTHYHOI Tamy3i
me y 1990-x pokax. Came B OCTaHHBOMY ICCATHIITTI XX CTONITTS (OPMYIOTHCS
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nepii Oip>ki JUIs TOPTIiBII BHKJIIOYHO CHEPIeTHYHUMH IIPOAYKTAMHM, 30KpeMa i
CJICKTPOCHEPTi€I0. 3a OCTaHHI JIBa JACCATHIITTS MIBUIKA PECTPYKTYpH3aIlis Ta Jribepa-
J3aIlis PUHKIB €JIEKTPOCHEPTii MPUCKOPHIN (OPMYBAHHS €IUHOTO €BPOIEHCHKOTO
EHEepreTUYHOTr0 PHHKY. B naHmii uwac neil mpomec BH3HA4YaeThCS BIIMOBIIHO 10
€KOHOMIYHMX MPaBHJI HOIMTY Ta MPOIO3MLIT Ha yMOBaX KOHKypeHmii [1].

PectpykTypu3ariist pHUHKY €NEKTPOCHEPrii YHEMOXIMBMWIIA KOHTPOIb Haj
I[iHAMH Ha PUHKY Ta JO3BOJIMJIA BUXOANTH HAa PUHOK BCIM yJaCHHKAM HE3aJICKHO Bil
ix po3mipy. JleperynboBaHuil pUHOK €JIEKTPOEHEPTil CKIIagaeThes SIK MiHIMYM 3 JIBOX
YaCTHH: CIIOTOBOTO Ta (’IOUYEPCHOTO PHHKIB. TpajuIiiHO YYaCHUKH MOXYTh
TOPTYBATH €IIEKTPOCHEPTIEI0 B IBOCTOPOHHHOMY MOPSIIKY Ha 1M03a0ipKOBOMY PHHKY,
Jle OCHOBHA YaCTHHA YToJl SK 1 paHillle BUKOHYIOThCS y4YacHHKaMH JOroBopy. B
SIKOCTI aJIbTEPHATUBH 1103a0ip)KOBOMY PUHKY B JISSIKMX KpaiHaX CTBOPIOIOTHCS Oipiki
eJIeKTpOCHepTii a00 eHepreTudHi Oipxi (puc. 1).

4{ Punok enexkrpoeneprii

Banancyrounii puHOK Eneprernuna Gipxa [o3abip>xoBHil pHHOK
CnoToBuii pUHOK ‘ ‘ @’1ouepcHuil pUHOK

Puc. 1. CTpyKTypa €BpOIEHCHKOTO PUHKY €IEeKTpOEHEepTil

MoxHa BIEBHEHO CTBEpPKYBaTH, IO PONIb Ky BHKOHYE Oipka Ha pUHKY
€JIEKTPOCHEPTil MPOSBIIETHCSA B SBHUX Ta HESIBHUX acleKTax. SIBHUMH aclCKTaMH €
Y3TOJKCHHSI TIOMUTY Ta MPOTO3MIIIi JIsi BU3HAYCHHS BPIBHOBAXKCHOT PHHKOBOI IIiHU,
3aXUCT Ta Oe3lMeka BUKOHAHHS YroJl MiXK YYaCHUKaMH Oip)KOBOTO PHHKY, CTBOPSHHS
MIPO30POCTI B I[IHOYTBOPEHHI, CIPOIIEHHS TOPTIBIl CTaHAAPTH30BAHMMH TPOIYK-
TaMH, a TaKOXX 1HTErpallisi pUHKIB eJleKTpoeHeprii. Jlo HEeIBHUX acleKTiB BiJHOCHMO
€KOHOMIYHE 3pOCTaHHS KpaiHu i3 (QYHKIIOHYIOYOI0 Ta JIKBITHOIO Oipikoro
€JICKTPOCHEPTii, BIIEBHEHICT CITOKWBAYiB Y €KOHOMIYHO 0OTPYHTOBAaHOMY ITiIHOYTBO-
PCHHI Ha 1eil ToBap 1 B pe3ysibTaTi JOBipa HACCICHHS N0 YPAAY Ta CHEPreTUYHHX
KOMITaHiii [2].

B Vxkpaini Bce me icHye mpoOiema JiKBimamii pHHKOBOI MOHOMOMII Ta
3armovaTKkyBaHHs JliOepanizaiii eHepreTHIHNX PUHKIB MUITXOM iX peopraHizaiii Ta
CTBOpEeHHS OIp)KOBMX PHHKIB, IO 3IMCHIOIOTH TOPTIBIIO MMM HPOAYKTaMH.[3].
CroroHi B YKpaiHi 3aJcKIapoBaHuil pyX J0 €BPONCHCHKUX MPUHITHUITB (GOpMyBaHHS
Ta (QYHKIIOHYBaHHS CHEPTeTHYHOI cdepr, 0 TMATBEP/IKEHO BCTYIIOM B
Eneprernyne CmiBroBapuctBo Ta Acomiamiero 3 €C. OxpiM TOTro, iHTErpamis
VYkpainu g0 €Bponeiicbkoro Coro3y nependauae 3’equands O0’enHAHOT eHEPreTHY-
Hoi cuctemu (OEC) Ykpainu i3 Mepexeto €C.

CroropHi, Ykpaina 34iiCHIOE eKCTIOPT eJIeKTpoeHepril B cycinHi kpainu €C y
napajelbHOMY DPEXHMi 3a J0NoMororo enekrpomepexi «OctpoBa ByprituHCHKOT
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TEC», mo okpemo Bimminena Bin OEC VYkpaiuu. 3akymiBis eICKTPOCHEPTii s
EKCITOpPTY BiOyBAa€ThCS OJMH pa3 B MICAIb HA ONTOBOMY PHHKY €IEKTPOSHEpTil.
Takuit croci0 MIHOYTBOPEHHS BiIPI3HAETHCS BiJ 3aTBEPKEHUX B €BPOII IMILTIIINAT-
HHX Ta CKCIUTIIUTHUX ayKIIIOHIB.

Jast yeriniHoTro (DyHKIIOHYBAHHSI PUHKY €JIEKTpOeHepTii B YKpaiHi HeoOXiqHO
BIIMOBIAaTH YCIM KPHUTEPisAM JIiOEpani30BaHOTO PUHKY, TOOTO HAJATH MOXJIUBICTH
JIOCTYIly HOBHX VYYaCHHWKIB Ha PHUHOK, chopMyBaTH Oip>KOBHHA MalIaHUYMUK ISt
TOPTIBII €IEKTPOCHEPTIEI0 Ta IPUBECTH Y BIAMOBIIHICTS 3aKOHOIaBUY 0a3y.

IlepeJsiik BUKOPUCTAHUX IzKepeI:

1. TlonmixeBnu H.I. Ponp eneprermyHmx Oip>k Ha €BPONEHCHKOMY €HEPreTHY-
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curety. Cepis «<ExkoHOMIUHI Hayku». — Bumyck 5, Y.1. — 2014. — Xepcon. — C. 99-104.

2. TlonmikeBnu H.I. dopmyBaHHS Oip)KOBUX EHEPreTHYHUX PHUHKIB KpaiH
Cxignoi €Bponu / H.I. ITonikeBuu. BicHuk OnechKoro HamioHaJILHOTO YHIBEPCUTETY.
Cepis: Exonomika. Tom 20 Bumyck 1. — 2015. — Ogeca. — C. 26-31.

3. bonkBamg3e H. LliHoBi HOBaIlil y TEHACHIISAX PO3BUTKY Oip)KOBHX PHHKIB
enexTpoeneprii kpain CximHoi €Bporu [Enexrponnuii pecypc] / H. bonkanmze //
EdexruBna ekonomika. — 2017. — Bumyck Ne 8. — Pexxum noctymy mo pecypey :
http://www.economy.nayka.com.ua/?op=1&z=5716.

Menvnux KOnia
TepHOMILCHKUH HAIOHATLHUN €KOHOMIYHUH YHIBEPCUTET

IH®OPMAIIIIMHA ITPO30PICTh
CBITOBOI'O PUHKY NPEJMETIB MUCTELTBA

[IpotsiroM ocTaHHIX AECSITUPIUL CBITOBHII pHUHOK TBOPIB MUCTENTBA IIPHUBAOIIOE
Bce OibIy yBary iHBECTOpIB, IO PO3TJIAAAIOTh WOTO SK PUHOK albTEPHATHBHHUX
IHBECTHIIIH HE JIUIIE 3 TOYKH 30py OuBepcudikamii moprdens, aje i sk caMOCTIHHUX
NpUOYTKOBUX aKTHBIB.

[IpuitMaroun pilieHHs CTOCOBHO TOTO, Y¥ BapTO IHBECTYBATU B apT-aKTHBH, 1 SIK1
came 3 HUX o0patH (3a aBTOPOM, TEXHIKOIO, TIEPiOIOM CTBOPSHHS YW 1HIITMMH KpUTE-
PpisiMH), IHBECTOp TOBHHEH BOJIOAITH JOCTATHHOKO Ta JOCTOBIPHOI 1H(OPMAIIIE CTO-
COBHO YCIX aCleKTiB IHBECTHLIHHOT yrou. ¥ 3B’3Ky 3 IIMIM BHHHKA€ HU3Ka 3allUTaHb.

[ITo pobutH, skmo maHi HemoBHI? HecTaua maHuWx Ta HEKOpeKTHa iHQopMarlis
TIPU3BOMIATE JIO CEPHO3HUX PU3UKIB Ha apT-puHKY [1], cepen AKUX pU3UK CYMHIBHOT
ABTEHTUYHOCTI, PU3MK IIaxpaiicTBa, pU3UK [IPOBEHAHCY, PU3UK HEBIPHO BH3HaUYEHOI
IiHA TBOPY MUCTEIITBA — 3aBHIIICHA 200 3aHIKEHA TOIIIO.

Sx npuiitHATH pilieHHS Ha apT-pUHKY B YMOBaxX HEMOBHUX maHuX? Ska
iHdopmaris 3arasoM noTpiOHa AJSE IPUHHATTS Ta peatizaiii IHBECTULIIHHUX pillIeHb
Ha apr-puHKy? Illo Take iHpopmauiiiHa mpo3opicTh Ta sika ii crenmdika Ha apT-
puHKy? SIKWil BIUIMB MaTHUME IIiJIBUIICHHS IHBECTHUINMHOT MPO30pOCTi Ha 1HBECTH-
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LiifHy aKTHBHICTh YYacHHUKIB PHHKY IpeAMETiB MucTenrsa? Yci mi ImuTaHHS JOCi
3aJINIIAIOTHCS BIAKPUTHMHU Tepe]l HAYKOBIISIMH Ta MPAKTHKAMH.

OcTaHHi JOCHTI/PKEHHsI CBITOBOTO apT-PHHKY BHSBWIIM BKpail HM3BKHIl piBEHb
Horo iH(poOpMaIiiHOT NPO30pOCTi, IO CTAaHOBHTb OCHOBHY HEPEIIKONY SIK IS
IHBECTOPIB Ha IIbOMY PHHKY, TaK 1 JUISI MEHEIDKEpPIiB 3 YIpPaBJIiHHSA aKTHBAMH Ta
KoJieknioHepiB [2]. OCHOBHa MpHYMHA BiJICYTHOCTI TOYHNX JAaHUX Ha apT-pHHKY — L&
YHIKQJIBHICTh TBOPIB MHUCTELTBA, a TAaKOX (parMEHTapHUH XapaKkTep CEKTOpy apT-
IUIepiB, Ji¢ TPHCYTHA BEJMKA PI3HOMAHITHICTH TOCEPEIHMKIB, 0araTto 3 SKHX
MPAaIoTh HeopManbHO. SIK MOKa3ye MPaKTHKa, TOBHOMY PO3KPHUTTIO HA apT-pPUHKY
mijysirae Jmine iHpopMallis CTOCOBHO TPOJaXiB TBOPIB MHUCTEITBA ayKIiOHHUMH
nomamu. [ToHam 60% TpaHCaKIiii 3MIHCHIOETHCS TMPUBATHUMH TaliepessMd Ta apT-
JUIIepaMH, BiTIOBITHO, iHPOpMAIIiS ITPO TIe € 3aKPUTOIO.

[MoHATTS TpO30pOCTi PUHKY Ta iHGOPMAIIHOI TPO30POCTI YACTO OTOTOXK-
HI0IOTH [3]. He MoxeMo 3 MM MOTOANTHCS, OCKUIBKH Ha CBITOBOMY PHHKY IpeaMe-
TiB MHCTEIITBA BOHH MAalOTh pi3HE 3Ha4eHHS. [Ipo30picTh apT-pUHKY YACTO PO3TJIs-
JIA€ThCSL 3 TOYKM 30pYy HOro perynroBaHHs (YiTKICTh PEryISTOPHHX HOPM Ta IX
3pO3yMUIICTh ISl YCIX yYaCHHMKIB CTOCOBHO YCIX aclieKTiB (DYyHKI[IOHyBaHHS apT-
PHUHKY), B TOH 9ac sIK iH(pOopMaIliifHa Mpo30picTh CTOCYETHCS JOCTYIMHOCTI, TOIMUPEH-
Hs Ta 0OMiHY iH(OpMALIi€I0 PO APT-PHHOK.

OpraHi3zauiss eKOHOMIYHOTO criBpoOiTHHIITBa Ta po3BUTKY (OECP) 3BepTtac
yBary Ha 3B’s130K MK iH(pOpMamiifHOIO NPO30PICTIO PUHKY NPEIMETIB MUCTELTBA Ta
TTOTOJIAHHAM iHpOopMartiiHo1 acumetpii [4]. [HdopmarriitHa mpo3opicTh pUHKY ITiIBU-
mye #oro edeKkTHBHICTh, CKOpOUye iH(pOpMaliliHi acUMeTpii, J03BOJISIE PUHKOBUM
YYaCHHUKAM 3MCHIIUTH HCBU3HAYCHICTD Y IPUIHHATTI PilllcHb.

B emoxy geTBepTOi MPOMHUCIIOBOT PEBOJIIOIIT HA CBITOBOMY apT-PUHKY 3’ IBUJIACS
HHM3Ka TEXHOJOTIYHUX Ta cepBicHUX crapramiB y cdepi IT, siki cnpusitots O6ibIIOMYy
PO3KPHTTIO Ta MOIIMPEHHIO iH(opMalii cepen y4YacHHKIB IIbOTO pPUHKY. BoHn
3a0e31evyI0oTh HACTYIIHI ITepeBaru:

— arperyBaHHs Ta MOIIMPESHHS Pi3HUX THUMIB iH(QOpMaIIii;

— MOKpaIIEeHHS SIKOCTI KOMYHIKAIiifHOTO MPOoIIecy MiXK y4acCHUKaMH apT-pHUHKY;

— 3aJIy9CHHS TIOTEHIITHUX 1HBECTOPIB;

— 3MEHIIICHHS BUTPAT Ha PO3IMOBCIOKEHHSI iH(OpMaAIrii.

Iadopmariiitni TexHONOrIT MO 30UTHIIMIN JOCTYIHICTh iH(GOpMAIii, OJHAK
IPOOIIEMOTO 3aJIMIIAETHCS MOBHUH Oap’ep Ta pi3HI METOMOJIOTIYHI TiAX0IU 10 300py
Ta 00poOKH iH(pOpMaIii B pi3HUX KpaiHax CBITY, depe3 IO il BaXKKO MOPIBHIOBATH.

Ilepenik BUKOPUCTAHUX JIZKepeT:
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2. Deloitte Luxembourg and ArtTactic (2017). Art & Finance Report 2017,
5" edition, 270 p.

3. Williams A. (2014) A global index of information transparency and
accountability, Journal of Comparative Economics, 43 (2015), 804-824.
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HAxumuyk Muxaitno
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

€BPOIIEMCHKHI TOCBIJI
TPAHC®OPMAILIi CYYACHUX MICT

MicTo — 11e cepeIoBUIIE B3aEMO/IIT (PI3UYHOTO Ta COLIANBHOTO, B HHOMY 3aBXKIH
BiZIOYBa€ThCS BILUTUB OJIHIET raiy3i Ha IHITY, BHACTIIOK YOr0 BUMAJILOBYETHCS Ta YU
IHIIA peaybHICTh. MicTa 3MOTJIM BIDKWTH JIUIIIE 3aBISKH TOMY, IO iX IepeBaru
MPEBANIOBAIN HAJl iXHIMU Hemoiikamu. ChOTOHI MiCTO BIUIMBA€E HA CYCIIUIbHI 3MiHH
Ta TPAEKTOPIIO0 PO3BHUTKY X B3aemoxuil. ToMy, HoCiipKy0Un MIChKi TpaHchopMarlii,
MH OepeMO JI0 yBard Cy4acHi TCHIIEHIIT B €KOHOMIIli, TIOJITHIN, KyJIbTYpi Ta 1HIIHX
cdepax, mo BIUTMBAIOTH Ha JKUATTS CYCITUTLCTBA B MiCTi.

Kpim exoHoMiuHOi BHUTOIM Bifi e(eKTy KOHIEHTpauil BUPOOHMITBA, MiCTa
JTAIOTh CBOIM MEIIKaHIAM Oe3Jid COIiaTbHUX Ta eMOIHHuX mpuBiieiB. Cromu
BXOJIATh MOXKITMBICTD JUTUTHCS Pi3HOIO iHQOpMAIIi€l0, CTBOPIOBATH TICHI COIiaIbHI
KOHTaKTH Ta OpaTH y4acTh B PI3HOMAHITHHX BHJAaX IiSJIBHOCTI, sIKi BIAMOBIIAIOTH
iHTepecaM UX TPOMAJIsH. 30KpeMa, BEJIMKI MiCTa CTalOTh IBUTYHAMU TOJICPAHTHOCTI,
00 B HHX JIIOJMHA CTHKAETHCS 3 TPEICTABHUKAMH Pi3HUX HaIii, pemiriii tomo — i
3MyIIeHa BYNTHCH MHUPHO ICHYBaTH HOPSI.

VY ChOTOIHINIHEOMY IJIO0AJII30BAaHOMY CEPENOBHILI cCaMe MicTa € JpailBepaMmu
PO3BUTKY MI>KHAPOJIHUX MIrpaIlifHuX MpOIECiB, TOPTIiBIi, KYJIbTypH, KOMEPIIHHOI 1
MOJITHYHOT JiSUTHHOCTI. 3iMITOBXYIOYNCh OIWH 3 OJHAM, BOHH IPHUBAOIIOIOTH
OaraTux MCIIKAHIIB, CTAlOTh MICIIEM TMPOBEACHHS CIOPTUBHUX MEra-3axo/IiB,
Hanpukiaa, OXiMIiACEKUX IrOp, PE3UICHIIIT BIIOMHUX OCOOUCTOCTEH 1 PO3MIIICHHS
mTa0-KBapTHP MIKXHAPOJHUX OpTaHi3aiii, TpaHCHAI[IOHAJHHHUX KOPIIOpaIliifi TOIIO,
3aTydaroTh ctaprand ¥ imBecturii [1, c¢. 61]. Biarak Micta BCTymarmTh y 3amekity
KOHKYPEHIIIO 32 JIIOJICHKI, (JIHAHCOBI Ta IHTEJICKTYalIbHI pecypcu; TaKUM YHHOM Lie
rapaHTye M cTabiJIbHEe 3pOCTAHHS Ta PO3BUTOK.

YV XX cToniTTi HaWIIBH/IIE pO3BUBAITKCS MicTa B 3aximHii €Bpomi: y 1990-x pp.
MICTSIH IIOPIYHO CTaBano Ounbine Ha 61 MIH 0ci0 (TOMI SIK CLIBCHKUX KHUTEIIB — Ha
25 muiH oci6). HuHi % OBl TPEeTHHM BCIX MICTSH CBITY NpPOXXHBAa€E B KpaiHax, IO
po3BuBaroThes. 3a omiakamu OOH, mo 2050 poky 66% HaceneHHs CBiTy Oye )KHTH B
micrax [2].

CymepHUITBO 3a JIOACHKHN pPECypc Cepel MICT CTajl0 ChOTOJHI KIFOUOBHUM
¢dakropom posButky. Came TOMy Mayo HE KOXKHE MicTo €BpOIHM MparHe CTATH
HaWKOMQOPTHIIAM Ta iHHOBaIitHUM. IIporpecwBHI MicTa HE MPOCTO YCIINTHO
BIPOBA/UKYIOTh TEXHOJIOTi, aye i 3a0e3NneuyloTh 0OCIyroBYBaHHS HOBOTO, OLJIbII
(G POBOTO CHIOCOOY JKUTTS.

YV 2017 p. [Mapwk BuUTpaB MOYeCHE 3BaHHS HAWOUIBIIOI IHHOBAIIHOT CTOJHII
€C, npoaeMOHCTPYBABIIM KeHC HaHOLIBIIOrO B CBITI CTapTam-KamIlycy, SIKUH
pO3TaIIOBaHUi B KOJHUIIHROMY 3alli3HHYHOMY jerno po3mipom 3 EitdeneBy Bexy. ¥
HbhOMY po3mimeHi moHan 1000 crapTariB, a TAKOXK KOMIaHIi-3aCHOBHHKIB, TaKUX SIK
Microsoft i Facebook. ¥V 2016 p. me 3BaHHS micTanocss AMCTepAaMy, sSIKHH TIEpETBO-
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PUB TPOMHCIOBY JUISHKY B CaMOJAOCTaTHE CeJlo IUIaBy4YMX OYAWHKIB, KOTpa
MOBHICTIO (PYHKITIOHYEe Ha Oiorasi Ta COHSYHUX OaTapesX. TakUM YWHOM BHUHHUKAE
HOBHM THT MiCT — QYTYpPHCTHYHI MiCTa, TOJOBHOIO OCHOBOIO SIKHX € aBTOMATH3aIlis
iHQPpaCTPYKTYPHHUX MPOIIECIB.

Pa3oMm 3 TuM, B yp0OaHi30BaHMX MICISIX 4acTO BHHUKA€E MpoOiiemMa, 3yMOBJIEHa
MIPUITHBOM PECypCiB, SKUH MOXKEe BUSBUTHCS HECTAOITBHMM 1 HEMOCTIHHUM. Y
0araThbOX MiCTaxX 3axiJHOEBPONECHCHKUX KpaiH dYepe3 HaJAMIpHUN NPUILTUB TYIH
CUIBCBKHX KUTENIB JKMBE Habarato OiblIe JI0JIeH, HiXK BOHU B 3MO31 «IIepeBapUTH».
BijbIIicTh TAKOTO CKYMYEHOTO HACENEHHS TYJIHUTHCS B MICHKUX HETpsiX. THM camum
BUHHUKAE 3HAYHUHA PO3PHB MiX (HOPMATBHOIO YHCETHHICTIO MICHKOTO HACENCHHS 1
HOTO peajbHUM BKJIIOYEHHSIM JIO MICBKOTO CHOCOOY KHTTS, TOMY YacTHHA XKHUTEJIB
TaKMX MICT 3aJMIIAEThC HeypOaHizoBaHowo. Hanpuxnan, B HimewuwnHi mo TpaHc-
MMOPTHUX ¥ EKOJIOTIYHHUX MPOOJIEM TOMAIOTHCS 1 COIiaNbHI: 6araTto paroHIB y sapax
arjJioMeparii NnepeTBOPIOIOThCS B T'eTTO I OiHUX BepcTB HaceneHHs. HaiiOinmbun
micra — [amOypr, ®pankdypt, Iltyrrapt 3aiiHsnm B KpaiHi mepmi Micus 1o
Macmtabax 3JM0YMHHOCTI. JlaHa oOcTaBWHA IIiJIKPECIIOE CBOEPIIHICTH TPOIECY
ypOanizariii y 6aratbox Mictax 3axigHoi €Bpory.

Ille onHa mpobiema, sika MOKe YeKaTH Ha CYCIIUILCTBO, IPYHTYEThCS Ha MPHUILY-
mienHi Bunands The Week, 1o micis cTpiMKOTrO PO3BHTKY MICT, B HUX MOYHETHCS
emiieMiss CaMOTHOCTI, KOJIM JIIOAU OulbIle HE OauUTUMYTh CEHCY B MPSIMOMY
CHIJIKYBaHHi.

ToMy 3 MeTOIO TIOBHOLIHHOTO PO3BHTKY MICTa, 30KpeMa €BPOIEHCHKI, 3aIrpoBa-
JOKYIOTh HOBI TIPAKTWKH YIPaBIiHHA 1 cmiBnpani. Hampukman, y @panriii cTBoprooTs
ITyOJIIYHO-TIPAaBOBI MXKKOMYHAITbHI 00’ € THAHHSI 3 METOIO O1TbIT e(DeKTHBHOTO BUKOHAH-
H (QyHKINH, MOKIafgeHnX Ha caMi KoMyHH [3]. OmHHM i3 OCHOBHHX 3aBIIaHb TaKHX
00’e1HaHDb € po3poOKa MPOEKTIB Y chepi eKOHOMIYHOTO PO3BUTKY. Y TOMH ke 4ac OXHUM
3 TOJIOBHHX TIPHHIIHITIB TEPUTOPIATBHOTO PO3BUTKY y BenmkoOpuranii € imrmepaTus,
3TiTHO 3 SIKUM aKTHUBI3allisi eKOHOMIYHOI aKTUBHOCTI 3a6e3neqyeTLCﬂ MEPEBKHO 32 Paxy-
HOK JIOKAJIbHOTO PO3BHTKY, A HE 3aBJUIKH IICPEPO3NOALTY PECYPCIB i BUIB AISUIbHOCTI.

Bci micTa — mHe cKTaHi cMCTeMH. IX 6araTcTBO i Pi3HOMAHITHICTBH CIyTYIOTH
HATXHEHHSIM JUTS CTpaTerii po3BUTKY. ICHYIOTh Pi3HI YMHHHUKH — MacuTad, obpas,
iCTOpisi, LIHHOCTI, MOEIHABIIN 5IKi, MOJKHA CTBOPHTH YHIKaJIbHHH 0Opa3 micTa Ta
30eperTu Horo iHANBIAYaNbHICTb.

Po3BHuTOK MICT HaWTOBHIiNIE BimOOpakae HAWBaKIIMBIIII €TanmW CTAHOBIICHHS
NPOIYKTHBHHX CHJI, SIKICHI 3pYILICHHS B €KOHOMIIl KpaiHu Ta Tl OKpeMHX peTioHiB. Y
CBOIO 4epry, eKOHOMIYHHUH PO3BHTOK KpaiHM pO3MIMpIOE i 30arauye QyHKUIl MicT,
BH3HAYAE iX MOJIOKEHHS B CYCHUIBHOMY 1 TEepHTOpialbHOMY TOALTI Tiparti. Tomy
IIJTKOM CIIPABEIUTMBO PO3TIIAAATH MICTO 1 K crernudivyHe colliaibHe yTBOPEHHS,
KJTFOUOBA 1J1es SIKOTO TOJIATae y 3a0e3MeueHHI JUHAMIYHOT Ta 30aIaHCOBAHOT €THOCTI
€KOHOMIKH, COIiajhbHOI Cepr Ta EKOJIOT1i.

IlepeJiik BUKOPUCTAHUX JIZKepeJI:
1. CxaBpoHcrka 1.B. CBiToBI # mmobaibHi MicTa: TOMIOHOCTI Ta BiIMIHHOCTI /
CkaBponcbka [.B. // Cxin. — 2014. — Ne 4(130). — C. 61 — 65.
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3. MectHoe camoymnpasnerue Bo @panmuu / [ToconsctBo @panruu B Poccun. —
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Nataliya Fedoronko

Tarnopolski Narodowy Uniwersytet Ekonomiczny

ROZWOJ ORAZ WSPOLCZESNY STAN
DZIALALNOSCI GIEEDOWEJ NA UKRAINIE

Wdrozenie Ukrainy w globalna gospodarke rynkowa oraz jej integracja ze
strukturami europejskimi i miedzynarodowymi wymaga analizy i doskonalenia
proceséw gospodarczych i handlowych w tym panstwie. Gietdy zajmuja szczeg6lne
miejsce w strukturze organizacyjnej handlu hurtowego, w tym gietdy towarowe
posiadaja wiodaca rolg. Funkcjonowanie gield towarowych sprzyja powstaniu
konkurencyjnego $rodowiska, rozwojowi wolnego rynku towaréw, minimalizacji
ingerencji panstwa w procesy zakupdw i sprzedazy, ogbélne zwigkszenie efektyw-
nosci wielu podmiotéw dziatalnosci gospodarczej. Uwzgledniajac niedoskonatoséci na
wspotczesnym ukrainskim rynku gieldowym oraz specyfik¢ gospodarstwa
krajowego, a takze zabezpieczenie normatywno-prawne, koniecznym jest dokonanie
syntezy pozytywnego mig¢dzynarodowego do$wiadczenia w kreowaniu dziatalnoS$ci
gietdowej oraz aktualnych trendéw dotyczacych organizacji dziatalnosci gietd
towarowych w celu poprawy ich funkcjonowania na Ukrainie.

Kwestia tworzenia i dziatalno$ci gietd towarowych byla przedmiotem badan
naukowych takich badaczy jak: A.G. Bobkova, I.V.Zotova, Yu.O.Moyiseyeva,
L.T. Riabovola, L.A. Pankova, I.V.Plahinoyi, G.A. Salnikova, A. Sahotskoyi,
M.O. Solodkoho i innych uczonych. Jednak biorac pod uwagg zlozonos$¢ tej kwestii
nadal pozostaje ona aktualnym tematem naukowo-badawczym.

Jednym z najczgstszych sposobéw s$wiadczenia ustug posrednictwa jest
prowadzenie specjalnie zorganizowanych aukcji. Takie aukcje sa przeprowadzone
przez organizacje, ktére posiadaja niezbedne przestanki prawne, gospodarcze i
organizacyjne. Ze wzgledu na szereg uwarunkowan historycznych i ekonomicznych
centralne miejsce wsrdd tych organizacji nalezy do gietdy. Zaznaczymy, ze gietda nie
jest podmiotem dziatalnoéci handlowej, jest ona stworzona w celu kupna sprzedazy
niektérych towaréw.

Dziatalno$¢ gieldowa to wiodacy element gospodarki rynkowej, ktdry jest
skomplikowanym mechanizmem wrazliwym na wszystkie procesy spoteczno-
ekonomiczne, polityczne i psychologiczne w panstwie. Jest to wspotczynnik wyceny
w spoleczenstwie. Poziom aktywnosci gospodarczej na gietdzie moze odzwierciedla¢
zar6wno stabilno$¢ gospodarcza panstwa jak i kryzys finansowy na §wiecie.
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Podsumowujac mozna okresli¢ gléwne cechy gietdy towarowej: 1) gietda jest
organizacja dziatalnosci gospodarczej; 2) zrzesza osoby prawne i fizyczne, ktére sa
zaangazowane w dziatalno$¢ przemystowa i handlowa; 3) wykonuje rynkowe funkcje
regulacyjne, organizacyje i ekonomiczne w gospodarce; 4) $wiadczy ustugi
dotyczace zawarcia uméw gietdowych, identyfikujac podaz i popyt na towary
gieldowe; bada, formuluje i uporzadkowuje obrét towarowy oraz sprzyja
powiazanym z nim operacjom handlowym poprzez identyfikacje przebiegu cen
towaréw gietdowych, podazy i popytu; 5) jej gléwny cel to wspieranie budowy
podazy i popytu na niektére towary w jednym miejscu na gietdzie i wsparci eustug
zwigzanych z ich obrotem; 6) dziala na zasadach samorzadnos$ci i niezaleznosci
gospodarczej; 7) posiada swodj majatek, samodzielny bilans, konta bankowe,
pieczatke i mienng; 8) nie prowadzi posrednictwa handlowego; 9) nie ma na celu
zysku. Charakterystyczna cecha gieldy towarowej w poréwnaniu do innych oséb
prawnych, jest cel jej powstania oraz specjalny status uczestnikow. Gietdy towarowe
na §wiecie sg klasyfikowane na podstawie réznych kryteriow. Tak wigc w zalezno$ci
od rodzaju asortymentu towaréw gieldy towarowe dziela si¢ na: gietdy wysoce
wyspecjalizowane — obraca si¢ na nich towarem jednego rodzaju; gietdy towarowe —
obracajace wieloma réznymi towarami tego samego typu; gieldy uniwersalne —
obracaja szerokim zakresem réznych towardw.

Zgodnie z zasada organizacji roli pafnstwa w tworzeniu gieldy za granica,
rozrOznia si¢ cztery typy gield:publiczno-prawne (panstwowe); prywatno-
prawne (prywatne); mieszane; akcyjno-udziatowe.

Obecnie Ukraina ma ponad 400 uniwersalnych, towarowych i rolnych gietd.
Jednak wigkszosci z nich ciagle nie udalo si¢ sta¢ dziatajacymi centralami handlu
hurtowego z réznego rodzaju towarami. W zwiazku z tym, te gieldy nie odgrywaja
wlasciwej roli w krajowym i zagranicznym handlu hurtowym. Pod wieloma
wzgledami taki stan wyjasnia si¢ brakiem okre$lenia co do prawnego porzadku
tworzenia i organizacji dziatalno$ci towarowych gietd.

Gietda towarowa w XXI wieku przeksztalcila si¢ z instytutu rynkowego na
finansowy, jednak nadal organicznie zwigzanym z rynkiem towarowym. Rola gietdy
dzi§ polega nie na zbycie towaréw (jak na Ukrainskiej Gieldzie Rolniczej oraz
szeregu regionalnych gield rolniczych), a w obsludze handlu (obnizanie cen
finansowania, odszkodowania réznicy cen, podwyzszenia poziomu prognozowania
przysztych cen).

Gielda jako instytut finansowy jest organizacjq niezbgdna na Ukrainie w celu
ustalenia prognozowanych cen rynkowych na surowce oraz wlaczenia producentéw
do procesu hedging. Dlatego na poziomie prawodawczym nalezy stworzy¢ przepis o
Izbach Rozliczeniowych gieldy towarowe i nada¢ im odpowiedni status prawny.
Chodzi o konieczno$¢ nadania tej unikalnej organizacji, powotanej do wykonania
funkcji rozliczeniowych oraz rozporzadzania towarem, MFO (bankowy numer
rozliczeniowy). I w tym kierunku rzad moze pracowaé¢ razem z Panstwowym
Zwiazkiem Gield Ukrainy.

Wtlasnie proces ksztaltowania si¢ efektywnego clearingu istotnie dzisiaj
zatrzymuje dziatalno$¢ Ukrainskiej Gietdy Rolnej, a utrwalenie tej gietdy w
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charakterze centrum rozliczeniowego, uczynito niemozliwym wprowadzenie na niej
instrumentéw typu futures i opcja. To potwierdza fakt, ze gietda realnego towaru nie
ma przysztosci nawet przy wsparciu rzadowych struktur.

Wspélczesny stan gieldowego handlu $wiadczy o tym, ze potrzebne sa
strukturalne przebudowy, znaczaca technologiczna modernizacja, adaptacja do
prawnych norm europejskiego ustawodawstwa i wprowadzenia lepszej praktyki
funkcjonowania analogicznych systeméw na gieldowych rynkach $§wiatowych.
P6zniejszy rozwdj dziatalnosci gietdowej zalezy od ogdlnogospodarczej sytuacji w
panstwie i umiejg¢tnego polaczenia administracyjnych i ekonomicznych dzwigni
zarzadzania. Pézniejsza integracja Ukrainy z gieldowym rynkiem $§wiatowym,
rozszerzenie uczestnictwa naszego panstwa w migdzynarodowym podziale pracy sa
mozliwe tylko pod warunkiem przezwycigzenia brakéw i negatywnych tendencji,
ktére mialy miejscew ostatnich latach oraz skierowanie uwagi na ogélno§wiatowe
tendencje gospodarcze.
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COMPONENTS OF CLUSTER POLICY FORMATION THEORY

In our time, it has become essential and requires a new understanding in
accordance with the challenges of today’s cluster form of localization of economic
relations in the field of production. This task is realized within the framework of the
concept of «new regionalism», which is especially popular among economic
geographers and representatives of related sciences [1, 327-344; 2, 379-395; 3, 804—
829; 4, 293-311]. The cluster form of the production systems organization in the
concept of new regionalism should be considered as an economic component of the
territorial placement of production in view of the region interests in terms of ensuring
a high standard of living quality of the population.

The cluster organization of production in the present conditions receives
recognition at the state and supranational levels, which confirms the growth of its role
in the world economy. This was reflected in the lawmaking and government
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decisions of a number of European and North American states. Among them should
be noted: Government department of trade and industry of Great Britain [5],
Organization for economic cooperation and development [6] and the European
Commission [7]. These activities are aimed at supporting R&D, creating a staffing
cluster organization, attracting venture capital, and developing cluster identity among
joint ventures. On September 4 2012, the Law of Ukraine considering «Industrial
Parks» came into force, on which the work in «Verkhovna Rada» lasted for four
years and within the framework of which the creation of the first ten industrial parks
is envisaged. Supporters of cluster form of economic relations organization
concentrate their efforts mainly on the use of competitive advantages of geographical
proximity of entrepreneurship subjects in order to ensure high productivity, its
growth, and leadership in innovation activities.

Creation of clusters is not a mechanical process that provides a change in the
partnerships, giving priority to regional or local firms in placing the orders, etc. The
cluster organization usually requires a greater or lesser change in the internal
organization of the member firms, their goals, and mission. First of all, enterprise-
leaders are trying (and often unsuccessfully) to take over additional orders. At the
same time, they form or approach to themselves, and in certain forms compel the
subordinates. Relatively new in these processes is the formation of business groups
acquired or newly created by one owner of enterprises, despite the sectoral and
quantitative differences between them.

The organization of clustered production systems requires the identification of
their competitive advantages and the creation of a chain for their use. The current
practice of solving this problem is based on the so-called «diamond» model of
competitive advantages also known as the «rhombus of competitive advantages»,
which was developed by M. Porter on the basis of the statistical data of more than
100 firms [8]. M. Porter’s system defines the key elements of the company’s
environment, on which its international competitiveness depends. It is clear that when
forming a cluster and while managing it, the competitiveness potential provided by
the elements of the thomb should be studied. Their interpretation of the cluster was
identified by K. Steinle, H. Shele and K. Mitzner in the following way [9, 237]:

— Factorial conditions can be subdivided into «basic factors» such as natural
resources and unskilled labor, and «higher order factors» such as highly skilled
personnel, for example engineers and scientists. The competitive advantage to a large
extent depends on the availability and efficiency of higher order factors that are
unique to clusters and difficult to simulate by other actors;

— Local demand, which is reflected in its size and complexity. It’s about well-
informed buyers who have information about international trends that can influence
the quality of standards, the amount of innovations and technological progress of the
state as a whole;

— Affiliated and supporting industries that can be used to exchange ideas,
knowledge, and skills. The presence of local suppliers and firms using similar or
identical technologies for the production of complementary goods provides the
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opportunity to create cost-effective cooperation, for example, joint ventures for the
development of R&D projects;

— Corporate strategy, structure, and competition play an important role in the
model of M. Porter’s diamond. The powerful base of local competitors is one of the
main incentives for innovation and modernization;

These four determinants form an interconnected and dynamic complex, where
each element affects the other three. The simultaneous presence of all factors and the
dual direction of interdependence between all determinants lead to the derivation of
an environment conducive to the formation of clusters.
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THE CONTRIBUTION
OF CONSTITUTIONAL PLURALISM TO WELL-BEING?
THE CASE OF THE SLOVAK CONSTITUTIONAL COURT!

Introduction

The growing role of courts, in particular supreme and constitutional courts, in
democratic political regimes gives rise to the discussion about the judicialization of
politics (Hirschl 2008). However, the capacity and actual impact of courts in
facilitating (predominantly human) well-being (cf. Steuer 2015) remains understudied
to this day. Questions pertaining to this role become even more multifaceted in the
context of the European Union (EU), where a supranational body of law exists
together with domestic legislations of the member states.

The relationship between domestic and EU law has been subject to intensive
debates, among others, through the dichotomy of monism (the primacy and
domination of one legal order over the other) versus pluralism (the heterarchical,
rather than hierarchical coexistence of multiple legal orders) (Jaklic 2013; von
Bogdandy 2008).

Constitutional courts of the EU member states play a crucial role in shaping the
relationship between the domestic legal order of the particular state and EU law. By
decisions in concrete cases, they may opt for a monistic or pluralistic understanding
of the relationship (for a more nuanced classification, see Dyevre 2013). Their
decisions affect concrete individuals, and in some instances have broad implications
for the whole political regime. Arguably, some of the positions enhance, while
others undermine, the well-being of individuals understood through standards of
human rights protection.

Purpose

This research aims to understand the position of the Slovak Constitutional
Court-as a centralized and specialized constitutional court with a wide set of
competences—towards the legal order of the EU. Secondly, it critically engages with
the existing scholarship on constitutional pluralism®* as well as its criticisms
(Kelemen 2016; Baquero Cruz 2016; Kiithn 2016) in order to generate a better
understanding of how constitutional pluralism can be applied in empirical analyses.
Such analyses are still rare as opposed to rather complex theorizations of the various
nuances entailed in it (Avbelj and Komarek 2012; Walker 2016). The examination
of the Court’s position is juxtaposed with the known approach of the Court of
Justice of the EU, which has shortly after its establishment declared the primacy of

" This extended abstract is heavily based on a full academic paper (Steuer forthcoming).
% A systematic literature review has been performed for sources until March 2017. This time frame
also applies to the selection of the case law which was included.
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EU law and has been following this direction ever since (Timmermans 2014, 352),
even in situations, when the domestic standards of human rights protection in a
particular member state exceeded those at the EU level (Case C- 399/11 Melloni
2013).

Methodology

The paper applies conceptual and legal analysis to examine the references to
the position of the EU law vis- a-vis domestic law in the Slovak Constitution and
the case law of the Slovak Constitutional Court. While it remains doctrinal in large
part, the findings stimulate thinking about potential revisiting of the approach of
the Court, and present an exploratory application of the constitutional pluralism v.
monism debate in an inductive way (inferring on conceptual positions from
concrete cases).

Key findings

While the Slovak Constitution in its Art. 7 sec. 2 stipulates the primacy of EU
law over ordinary domestic legislation, it remains open to interpretation whether this
primacy is applicable also vis-a-vis constitutional legislation (the Constitution itself
and constitutional acts). The Slovak Constitutional Court did not seize this
interpretational opportunity in the first major case related to the subject
(IL. US 171/05, decided in 2008), where it avoided giving an answer on its
understanding of the EU legal order and, consequently, its relationship with the
Slovak one. In a later case (PL. US 3/09, decided in 2011), the Court used its
leverage to pronounce the unconditional primacy of EU law over domestic
(including constitutional) legislation, thus rejecting the approach offered by
constitutional pluralism.

Because of this decision, if the future brings a challenge to a Slovak
constitutional provision from a EU law perspective and the Court sticks to its
position, it would have to allow disapplying such a provision in order not to breach
the provision of the EU law. In other words, the Court would recognize its
unconditional primacy. A more serious consequence, however, is that in case of a
conflict between a provision of EU law and domestic law, if the former has
unconditional primacy and offers a lower standard of human rights protection,
concrete individual rights are limited as a result. In contrast, constitutional pluralism
would give space to a dynamic interaction, prioritizing the highest human rights
protection standards available in the given case. In this way, constitutional
pluralism seems to be more conductive to individual well-being than monistic
approaches.

Further research and limitations

This case study may be extended to a comparative research identifying
similarities and differences between the positions of various constitutional, and
possibly ordinary courts towards EU law, and their implications for the discourse
about the relationship between two types of legal orders at the domestic and the EU
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level. The conclusions are limited to a certain period of time, as any court’s
position on any issue might shift in the future for many reasons. A more detailed
inquiry into the justifications for the judicial positions can be made, among others,
through assessing individual judges’ positions on the matter, following the example
of the Slovak case (Steuer forthcoming).
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IHNEPCIIEKTUBHU PO3BUTKY
HAI[IOHAJIbHOI EKOHOMIKH

bosa I'auna
TepHominbChbKkUil HaLliOHANIBHUI EKOHOMIUHUIT yHIBEpPCHTET

EKOHOMIYHMI MMOTEHIIAJI MITPAIIIHHOT O KATIITAJTY
YKPATHU HA CYYACHOMY ETAIII

MixHapomHa Mirpamis po00o9oi CHIM BHHUKA€E 3a HASBHOCTI 3HAYHOTO
KOHTPAcCTy B PiBHSX PO3BUTKY i TEMIAxX MPUPOJTHOTO AEMOTPadiqHOTO MPUPOCTY MiXK
KpaiHaM¥ CBITY. 3pocTaHHs MaclITabiB Ta IHTEHCUBHOCTI MKHApOIHHUX MirpariiHux
TIPOIIECiB, 3aydeHHsI IO HHUX 3HAYHOI KUTBKOCTI JIIOZCH BWU3HAYA€ BAXKJIMBY POJb
MDKHApPOJJHOT TPYAOBOI Mirparlii y COIliaJJbHO-€KOHOMIYHOMY PO3BHUTKY SIK KpaiH-
JIOHOPIB, TaK i KpaiH-PELMIIIEHTIB TPYJOBUX pecypciB. OHUM 3 OCHOBHMX HACIiJKiB
MDKHApPOJJIHOT TPYIOBOi MIrpallii € TPOIIOBI MepeKa3u MITpaHTiB, sKi chopMyBan
OKpeMY CKIIaJI0BY MIDKHAPOJHOTO KaIliTaay — MirpaliiiHuid KariTal.

MirparmiiHuii Kamitaa — e HOTY)KHHH pecypc IpOIIOBHX MOTOKIB HE TiJIbKH
JUISL POAIMH, SIKI 3aJIMIIMIINCH BJIOMa, a W SKMH MOXXHa BUKOPHCTATH IJIsl COLiajIbHO-
€KOHOMIYHOTO PO3BUTKY KpaiHM. 3HauHa YacTWHA IPUBATHUX I'POIIOBUX ITEpEKa3iB
TPYJOBUX MIrPaHTIB B OCHOBHOMY BHKOPHCTOBYETHCSI Ha 33/I0BOJICHHS CIIO)KUBUOTO
TOTIHTY.

B aGcomorHOMY 00°€Mi, MDKHapOAHI EKOHOMIYHI IHCTHUTYTH BiJIBOJIATH
Vkpaini aeB’site micme y CBiTi, mepire Micte y CxigHiid €Bpomi Ta KOJUITHEOMY
Papsincekomy Corosi cepen KpaiH 3 cepefHIM pIBHEM IOXOIY, HACENEHHS SKHX
OTpPHMY€ TPOIIOBI Mepeka3u i3-31 kopaony. OdiliiiHa CTaTHCTUKA HE Ja€ TOYHUX
JAHWX TIPO YMCETBbHICTh HACENEHHS, SIKE IIPAIIOe 32 KOPIOHOM. 3a Pi3HUMH JTaHUMH,
4acTKa TPyJOBOi Mirpauii 3 Ykpaiau craHoButh Oinbiue 10% Hacenenus (4,5-7-MiH
0ci0).

[HTEeHCHBHI eMirpalliiiHi MpoIecH MaroTh 1 TO3UTHBHUI XapakTep: Tak, y 2016 p.
YKpaTHChKi eMIirpaHTH HaJiciamu noaomy 6au3bko 5,4 mupn aon. CIIA, mo Ha 5,3%
Oinplle y TOpIBHAHHI 3 TONEPEHIM pPOKOM Ha Y TOH >Ke Yac, eKCIEepTH
Hamionansaoro 6anky Ykpainu (HBY) BBaxaroTh, M0 peaybHHIA JOXIJ TPYAOBHX
mirpanTiB ckimagae 21,3 mupa mon. CIIA. T'pomr 3apo0iTdaH HHHI CTaHOBIIATH
6mu3bko 5,8% BBIIL, i e BaXJIMBHII YUHHUK JUIs CTAOLIBHOI BAIOTHOI CUTYAIlil B
kpaiHi. YacTka TpyJOBHX MIrpaHTiB, SIKi IepeKa3yloTh TPOIi, € JOBOJI BEIHUKOIO i
CTaHOBUTL OJIM3bKO 66%. Binrak, YkpaiHa HaleXWTh 10 TEpENiKy KpaiH —
HaHOUTHIIINX OJepPKyBadiB MepekasiB Bix eMirpanTiB [2]. Jlo Toro x, 3rigHo 3 HBY,
3poCTaE NPHUBAOIMBICTH HEPOPMAIBPHMX KaHaTiB JUI1 Iepekady KOWITIB i3-3a
KOPJIOHY, IPUYOMY BiIOyBa€TLCS CYTTEBUH CIaj MepeKas3iB y CEKTOpi MiXKHAPOTHUX
IUTaTDKHUX CHCTEM — Maibke Ha 60%.

Po3monin rpomoBux nepekasiB 3a KpaiHAMHU MOXOJDKEHHSI XapaKTepH3YEThCS
BUCOKHM CTyIEHEM KOHLeHTpalii: Maibke 70% rpomel HaAX0AUTh 3 CEMH OCHOBHHX
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KpaiH, JiJepoM cepel SKHX 3anummaeTthes Pocis (Onm3bko 18% Binm 3araibpHOL
KIUTBKOCTI), cepell KpaiH JaJbHBOTO 3apyOikoks mimepamu 3amumratotbes CIIA Ta
Himeuunna, 3BigKu HamxoAwTh BimnoBimHo 13,7% i1 6,9% mepekasiB. 3pocTaHHS
00CsTiB IPOIIOBUX MepeKa3iB B YKpaiHy crocTepiraetses 3 [3paimto, Kanaau, Kuraro
ta [Tonbmmi (pa3om Ha 1i kpainu npumnanae 15,4%) [2].

VY misioMy, Ha Cy4acHOMY €Talli Mirpailisi yKpaiHIliB BCe IIe XapaKTepU3y€eThCs
PETYISPHICTIO, IHTCHCUBHICTIO 1 TPaHCHAIIOHAJBHICTIO.

OTpumaHi mepekasn B YKpaiHi 3a JaHAMH COLIOJIOTIYHHX OIMTYBaHb
YKpalHCHKOTO TIPEJCTABHUIITBA MIKHAPOIHOI OpraHizallii 3 wmirparii 31e0i1bnoro
BUKOPUCTOBYIOTBCS [UIS 3aJ0BOJICHHS OCHOBHHX IIOTpPe0 IJIIOAWHHU (XapuyBaHHS,
npuAOaHHS OMSTY), @ TAKOXK MOKPAIICHHS YMOB XHUTTs (HAIPUKIIA, KYMiBIs MeOIiB
Ta o0yToBOi TexHiku). Lle 1me pa3 miaTBeppKye Te3y, 0 MirpaiiHui KamiTal — e
«CITO’KHBYi» TPOIIT, SKi BUTPAYAIOTHCS HA TIpokuBaHHSA (73%) Ta TOBapH MIUPOKOTO
BXKUTKY (26%).

Buxoasuu 3 pOro MOKHA MPHUITYCTUTH ICHYBaHHS 3B’SI3KiB MK JUHAMIKOIO
TPYIOBOI Mirpamii 1 MirpamiiHuM KamiTagoMm, 3 OJHOTO OOKy, Ta TaKAMH
MTOKa3HUKaMH €KOHOMITHOTO PO3BHTKY sk nuHamikoro BBII Ha mymy HaceneHHS,
iHJEKCY CIOXKHBYHUX I[iH, 3a0MIaJKCHb HACCIICHHS Ta PiBHSI 0e3po0iTTs, 3 1HIIOTO
OOKy, WIO CIIOHYKae [0 BHMBYEHHS MOXJIHMBOCTEH €(EKTHBHOTO PO3MILICHHS
BHKOPHCTaHHS TPOIIOBUX ITepeKa3iB 3apo0iTiaH B HAIlIOHATBHIN €KOHOMIIT.

VYkpaiHcbka JepikaBa 3a3Ha€ 3HAYHOTO BIHMBAHHS MIrpPaIiifHOrO KamiTanty,
OCKIJIBKA BOHO TIEBHOIO MIpOIO MiJIBUILYE PiBEHb JKUTTS HaceseHHs. [IpoTe rpomosi
TepeKasy i3-3a KOpJOHY BHKOPHCTOBYETHCS B YKpaiHi He 3amkmu epekTuBHO. Ha
JKaJTb, TIPO CTBOPEHHS HAIlIOHAIBLHOI MPOTpaMu €PEKTUBHOTO 3aTyICHHS B €KOHOMIKY
KpaiHu 3apo0iTYaHCHKUX IPOLICH Jiep)kaBa A0ci He mogo0ana.

VY KOHTEKCTI TOJIOBHHUMH HpoOJieMaMH €: a) IepeopieHTallis] NPUBATHUAX
MepeKas3iB 31 CIOXKHMBAaHHSA Ha iHBecTHIi; 0) dopMamizalmis HaIXOIKEHb Bif
MPAIIOI0YMX 3a KOPAOHOM; B) HAJaHHS MPHBATHHM IEPEKa3aM aHTHIUKIIIHOTO
XapakTepy 3acTOCYBaHHS, HacaMmIlepes, 3a paxyHOK iHTeHcudikamil iHBeCTHLIHHOT
TSTBHOCTI.

ITepemyciM HEOOXiTHO BpaxoBYBAaTH cHenU(iKy YKpaiHCBKOT SKOHOMIKH SIK
TaKoi, Jic MIrpalliifHui KaIiTaa BIPOJOBXK OCTaHHIX POKIB CTaB OUIBII CTaOLIBHHM,
aHDK 1HIII JpKepena 30BHINIHIX HAJIXO/KCHb, TakKi, K MPsAMi iHO3eMHI IHBECTHIIT YU
odiriitHa T0OTIOMOTO0 3 METOI0 pO3BUTKY. TOMY HOTO €(eKTUBHE BUKOPUCTAHHS Ma€
nependavaT HENOMYIIEHHS OCINaHHS Tpolleil B ciM’SX TPYDOBHX MITpaHTiB, a ix
MEPETBOPEHHSI Ha BiITBOPIOBAJIBHUI pecypc HAI[IOHABHOT CKOHOMIKH.
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Keniuasa Mapin
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

EKCIIOPTHUI TMOTEHLIAJ YKPAIHA
B YMOBAX €BPOIENUCHKOI IHTEPT ALIIT

[o3uTHBHUI PO3BUTOK OUIBIIOCTI HAIIOHAIEHUX EKOHOMIK B CY4acHHX YMOBax
3HAYHOIO MIPOIO JIOCSITAEThCS 3aB/ASKU POBEICHHIO €(DEKTHBHOT eKCIIOPTHOT HOJIITH-
KM 1 3alle)KWTh BiJl PaIliOHATHHOCTI HAJAroJDKEHHS IPOIEeciB (OpMyBaHHSI Ta
BUKOPHCTAHHS €KCIIOPTHOTO ITOTEHIialy HallOLIbIINX B JaHIH €KOHOMILI rajry3ei.

ExcriopTHHH TOTeHWian KpaiHM — TMOTEHLiHHa CIPOMOKHICTh I MOXIIMBICTH
KpaiHu eKCTIOPTYBaTH HasBHI Ta HapOIIYBaTH E€KCIIOPT HOBHX BHPOOIB, pecypciB i
mociyr. [1]

Bin piBHS eKCIIOPTHOTO NMOTEHIIANy KpalHU 3HAYHOIO MIpOIO 3aJIeKHTH il Micue
B CHCTEMi CBITOBOTO TOCIIOJApCTBa, BIUIMB HAa 3araJlbHOCBITOBI MPOIECH, IO
BH3HAUYa€E HE JIUIIIE EKOHOMIYHY, a i MOMITHYHY BaroMicTh KpaiHH, aBTOPUTET 1 MicIie
JICp’KaBU B MDXKHAPOJIHUX BiTHOCHHAX.

[Ipo HEDOCKOHANICTH EKCHOPTHOTO MOTEHLialy CBIIYUTH 1 CTPYKTypa 30B-
HINTHBOT TOPTiBIIi YKpaiHU 1, B TIEpIIy Yepry, ii eKCropTy. binblly 4acTHHY eKCTIOPTY
VYkpaiHu CTaHOBHUTH TPOIYKINS 3 HU3BKUM CTYIICHEM IepepoOKH, 30KpeMa YOpHi
MeTan Ta BUpoOu 3 Hux (nmoHan 42%), MinepaibHi npoxykty (monax 10%). Y Toit
K€ gac 9acTKa MPOIYKIIii OUTBII BUCOKOTO CTYIICHS IMEepepOoOKH, HacaMIiepe ] MallluH
Ta yCTaTKyBaHH:, He3HauHa. [IpoTe, came eKCcropT MPOAYKINl HAYKOEMHHUX Tay3eit
3aiiMae KIIOYOBE Miclle Y BU3HAYCHHI €KCIOPTHOrO MOTeHIianty kpainu.[3] Amxke,
CYYacHHUI CBITOBMH PHHOK TEXHOJIOTiH € OJHHMM i3 CBITOBUX PHHKIB, sIKi HaWOiIbII
JMIUHAMIYHO PO3BUBAIOTHCS 1 XapaKTEPHU3YIOTHCS BUCOKOIO KOHKYPEHIII€IO.

Jns Vkpaiau eBporelichbka iHTerpallis — Ie IIISX MOJEpHi3allii eKOHOMIKH,
TOJIOJaHHSI TEXHOJIOTIYHOT BiJICTATIOCTI, 3ayYCHHS] IHO3EMHUX 1HBECTHIIINA Ta HOBIT-
HIX TEXHOJIOTiH, CTBOPEHHS HOBHUX POOOYHMX MiCIlb, ITiIBUIICHHS KOHKYPEHTOCIIPO-
MO>KHOCTI BITYM3HSHOTO TOBapOBUPOOHMKA, BHXiJ Ha CBITOBI pUHKH, HacaMIlepe,] Ha
puHOK €Bponeiicekoro Cotozy (€C) [2]. To6To, 11 YKpaiHu 11e BenU4e3HUH MIaHC
HApPOCTUTU CBOI IMOTY)KHOCTI, MIIBUIIUTH SIKiCh NMPOAYKLii Ta CTaTH KOHKYpPEHTO-
CIIPOMOYKHHM €KCITOPTEPOM TOBapiB Ta MOCIyT Ha TepeHn €C.

YV 2014 pomi VYkpaima mianmcama Yromy mpo acomiamito 3 €C. Bigroxi
po3noyanach IMIUIEMEHTAIlisl BEIMYE3HOi KUIBKOCTI €BPONEHCHKUX HOPMATHBHHUX
aKTIiB I TOTO, 100 TpaBHIia, 3a SKUMHU (YHKIIOHYE JEep>KaBHUH CEKTOP, MOJIITHKA
Ta eKOHOMiKa B YKpaiHi OyJIM TaKUMU XK K y €BpOTIi.

CrOrosiHImHI NMPAaKTHYHI 3aXOAM, IO 3AIHCHIOIOTHECS B HaNpsSMKy iHTerparii
VYkpainn B €Bponeiicbknii Coro3 BUMararoTb po3yMiHHS TOTO, IO AJISL YCIIIIHOTO
NOCSATHEHHS METH YKpaiHi MOTPIOHO TPOWTH JOBTUiM TiepioA amamTamii a0
iHcTHTYLiHUX BUMor €C, HaBiTh 32 YMOB pajUKaJbHOI Ta €EeKTHBHOI peaizariii
CTPYKTYPHHX pedopM.

Ha mamry mymky, YkpaiHa Mae BeJIM4Ye3HWH EKCIIOPTHUH MOTeHIian. €anHa
npoOiieMa Ha CHOTOJHI — BMIiHHS TPaBHJIBHO HOTO BHUKOPHUCTOBYBaTH. HeoOXimHO
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YaCTKOBO 3MEHIIUTH O0CAT EKCIIOPTY CHUPOBHHHHUX MarepiaiiB, i B TOH e dac
301JBIIATH €KCIIOPT TOTOBOT MPOYKIIii, a TAKOX TOBApiB i3 HAYKOEMHHX Taly3eH.
3BiCHO, JJIs ITLOTO HEOOXITHE 3HAYHE TMMOKPAIIEHHS TEXHOJIOTII Ta SIKOCTI BUPOOHHMIIT-
Ba, Yy 4YOMy 1 MO’KE IONOMOITH AWHAMIYHMHA PO3BHTOK iHTerpamii YkpaiHu B
€sporneiicekuit Coros.
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Menvuuuenxo Tapac, @edopouvko Hamanin
TepHoninbChKUI HalliOHANIBHUH EKOHOMIUHUI yHIBEpPCUTET

MO3UTUBHI TA HETATUBHI BILIMBU T'JTOBAJIZAIIT
HA HAOIOHAJIBHY EKOHOMIKY

I'pamamis comiymy y 3pi3i HOTO KyJbTYpHOTO, EKOHOMIYHOTO Ta TOJITHIHOTO
HaIpSIMKIiB iCHYBaHHS MPHUBEJIA CYCIUIBCTBO IO TaKOT MEXi PO3BUTKY, XapaKTEPHUM
npouecoM Kol € riobanizanis. Bzaemonist HapoiB, nepkaB Ta iHIIMX KOHCOJIIO-
BaHWX YTBOpPEHb HaOyJia ChOTOHI OCOOIMBOTO 3HAYEHHS, IO MOSICHIOETHCST HEO0OXiI-
HICTIO BUPOOJICHHS CTPATETii Ta TAKTUK MaKCHUMaJbHO e(heKTUBHOTO (PyHKIIIOHYBaH-
Hs Cy0’ €KTIB COLIaIbHO-eKOHOMIYHOT'O Ta HOJITHYHOTO PYXIiB.

I'nobanizariss 3Myllye MiANPUEMCTBA aNanTyBaTUCS IO PI3HUX CTparerii,
CITUPAIOYNCHh Ha HOBI 17ICHHI TEHMCHIN1, SKI HaMararoThCs 30aJlaHCYBaTH TpaBa Ta
IHTepecH SK OKpPEeMOl JIOJWHHU, TaK 1 CHUTBHOTH B Ifylomy. Lls 3MiHa no3Bojsie
KOMIIaHisIM KOHKYPYBaTH y BCbOMY CBITi, a TAKOK O3Ha4ya€ 3Ha4YHI 3MIHM IS JIiJIepiB
Oi3Hecy, Tpalli Ta YIpaBJiHHS, JIETITAMHO Oepydd ydacTh NPAIliBHUKIB Ta ypsAy B
po3poOITi Ta pearizallii MOMITHKN Ta CTpaTeTiii KOMITaHii. 3MEHIIICHHS! pU3HUKY Yepe3
nuBepcudikariro Moxxe OyTH JOCATHYTO HUIIXOM 3aJlydeHHs KOMIaHiil 3 MiKHa-
poaHUMH (HIHAHCOBMMH YCTaHOBaMH Ta IapTHEPCTBA 3 MICIIEBUMH Ta MDKHapOA-
HUMU KoMITaHisMu ['o6asizarisi mpu3BOAUTE 0 peopraHi3allii Ha Mi>KHapOJTHOMY Ta
HalliOHAJILHOMY DIiBHSX. 30KpeMa, Lie NMPU3BOJWUTH O peopraHizamii BUpOOHHITBA,
MDKHapOAHOI TOpriBii Ta iHTerpauii ¢pinaHcoBux puHKIB. lle BrMBae Ha KamiTamic-
THIHI €KOHOMIYHI Ta COIiaJIbHI BIAHOCHHH Yepe3 0araToCTOPOHHICTH Ta MIKPOSKOHO-
MI4HI SBHINA, TaKi K KOHKYPEHTOCIPOMOXKHICTh Oi3HeCy Ha TIO00AIILHOMY piBHI.
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IlepeTBOpeHHST BHUPOOHMYMX CHUCTEM BIUIMBAE HA KIACOBY CTPYKTYpPY, TPYIOBHUIL
MPOIIEC, 3acTOCYBaHHS TEXHOJOTiII Ta CTPYKTypy Ta OpTraHi3aimilo KarmiTaty.
I'mobarmizarist 3apa3 poO3TISIIAETHCS K MapTiHATI3aIis MEHII OCBIYECHHX Ta HU3BKO
KBaJTi(hiKOBaHMX MpaliBHUKIB. Po3mmpenns OizHecy Ourbine He Oyae aBTOMaTHYHO
03Ha4aTH 301UIbIICHHS 3aitHaToCTi. KpiM TOrO0, 116 MOXe CIIPUYMHHUTH BUCOKY BHHATO-
POy KamiTany depe3 Horo OiIbITy MOOUTHHICTE Y MTOPIBHSHHI 3 POO0OYO0I0 CHITOFO.[1]

Cxoxe, mo mei peHOMeH KepyeThes TphoMa OCHOBHUMH CHJIAMU: Tiio0aitiza-
Ii€I0 BCIX TOBapHMX 1 ()IHAHCOBMX pPHHKIB, TEXHOJIOTISIMH Ta JEpETYILI€l.
I'mobaizariss ToBapHUX Ta (DiIHAHCOBHX PHHKIB O3HAYAE€ TOCHUICHHS EKOHOMIYHOT
iHTEeTpamii B crermiamzamii Ta eKOHOMiI0 MacimTaldy, Mo Mpu3BeaAe N0 301TbIICHHSI
TOpriBii (hiHAHCOBMMH TIOCIyraMH 4epe3 IOTOKM KalliTaly Ta TPaHCKOPJOHHY
JUIBHICTE y cdepl B'i3ay. Texnonoriynmii dakTop, 30KkpemMa TelleKOMYHIKalii Ta
JIOCTYITHICTh 1HPOpMAaIIii, CIIpUs€e TUCTAHIIHHIN MOCTaBIll Ta 3a0€3MeYCHHI0 HOBUMHU
KaHaJlaMH JJOCTYIY Ta PO3IMO/LTY, a TAKOK MepeOyIOBY€E MPOMUCIOBI CTPYKTYPH ISt
(hiHAHCOBHX TOCIYT, O3BOJSIFOYM BBOJWTH HEOAHKIBCBHKI OpraHisaiii, Taki sK
TEJICKOMYHIKAIll Ta KOMYHaJIbHI TOCITyTH. PeryiaroBaHHS BiTHOCHUTBCS A0 Jibepai-
3amii paXyHKy KamiTany Ta (iHaHCOBHX IOCIYT Ha MPOAYKTaX, pUHKaX Ta reorpadid-
HHX MicIiiX. BiH 00’eHye OaHKH, NPOIIOHYIOUH IUPOKUIL CIIEKTpP TOCIYT, JT03BOJISIE
BBOJMTH HOBHMX NpOBaiiepiB, a Takok 30UIbLIyE MIDKHApOJHY HPUCYTHICTH Ha
0araThbOX pUHKaX Ta OibIle TPAHCKOPIAOHHHUX 3aXO/IiB.

VY rnobGanbHiIf €KOHOMILI Biaja — e 3AaTHICTh KOMIAHii YHpaBIsITH SIK
MaTepiaJbHUMH, TaK | HeMaTepialbHUMU aKTUBAMH, SKi CTBOPIOIOTH JIOSUIBHICTB
KIIEHTIB HE3aJIOKHO BiA MICIl po3TaimryBaHHA. HesanexxHo Bim po3Mipy Uu
reorpaigHOTO PO3TAITyBaHHS, KOMITAHIsI MOKE BINIOBITATH CBITOBHUM CTaHIApTaM
Ta KOPUCTYBATUCS TJIO0ATbHAMHU MEpPEKaMH, MPOIBITATH Ta AIATH SK MHUCIUATEIH
CBITOBOTO KJIACy, BHKOPUCTOBYIOYM CBOT HAMBaXXIUBIII aKTUBH: 1i KOHIICHIII,
KOMITETEHITIfO Ta 3B s3KH. [IIMpoka rpoMaaCchKiCTh OYiKYIOTb, III0 BUTPATH, OB’ s13aHi
3 Ti00ari3ami€ro, MepeBHIIYIOTh IepeBaru, 0COOJIMBO B KOPOTKOCTPOKOBIH Tepcnek-
TUBi. MeHII 3aMO>KHI KpaiHH BiJl THX, XTO HAJICKHTH IO 1HAYCTPIiali30BaHUX JCPKAB,
MOXXYTh HE MaTH TaKOTO J>K BHCOKOOCBIYCHOTO OJIaTOTBOPHOTO e(eKTy Bif
mio6anizartii, sik Oinpmn Oarati kpainu, BuMmipsai BBII Ha mymry HaceneHHs TOIIO.
Xo4a BUIbHA TOPTIBIIS 301IBIIYe MOKIJIMBOCTI JUISI MDKHAPOJHOT TOPTiBII, IIe TAKOXK
30UIBIIyE PU3MK HEBMKOHAHHS MEHII KOMIaHil, sIKi HE MOXYTh KOHKYpYBaTH B
ychoMy CBiTi. KpiM TOTO, BijbHA TOPTIiBISI MOKE 30UIBIIUTH BHTPATH HAa BUPOO-
HHUIITBO Ta pO0OOYY CHITy, BKIIFOYAIOYM IIiBUINCHHS 3apOOITHOI IUIATH Ui OUIBII
KBaJTi(hikoBaHOT poOOYOT CHITH, 110 TAKOK MOKE MPU3BECTH JI0 ayTCOPCHHTY POOOYHX
MicIlb y KpaiHax 3 MiIBHIIECHO0 3apo0iTHOIO TUIaTOr0.[2]

BHyTpintHsI MpoOMHUCIOBICTh B ASIKUX KpaiHaX MOXe ONMWHUTHCS TTi T 3arpo300
4yepe3 MOPIBHAJIbHY YHM a0CONIOTHY MEpeBary iHIIUX KpaiH y KOHKPETHUX Taly3sX.
[HIIOF0 MOYKITMBICTIO HEOE3MEKH Ta MIKIUIMBOTO BIUIMBY € HAIMipHE BUKOPHCTAHHSI
Ta 3JI0BXXHUBAaHHS IPUPOTHUMH PECypcaMH IS 33J0BOJICHHS HOBHX BHIIHX ITOTPEO y
BUPOOHUIITBI TOBapiB.

OTxe, OJNHIEID 3 TOJOBHUX IMOTCHIINHHUX MepeBar rioOami3amii € HaJaHHS
MO>XKITUBOCTEH IS 3MEHIIIEHHS MaKpOSKOHOMIYHOT MIHJIMBOCTI IIOJI0 BUPOOHHUIITBA
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Ta CIOXMBaHHS LUIIXOM JauBepcHdikanii pu3uKy. 3arajbHi JaHi PO BIUIMB
rio6ari3arii Ha MaKpOCKOHOMIUHY HECTaOiIbHICTh MPOAYKIIi CBIiIIaTh MPO TE, IO,
X04a B TEOPETHUHUX MOJCIAX MPsMi HACHTIIKA HEOHO3HAUHI, (hiHAHCOBA iHTETrpaIris
copusie nuBepcudikanii BUpOOHMYOT 0a3u HAIl Ta NPHU3BOAWTH 1O 30LTBIICHHS
cremianizanii BupoOHuuTBa. [IpoTe chemianizaniss BUPOOHMITBA, 3aCHOBaHA Ha
KOHIIETIIi TOPIBHSUIBHUX TIepeBar, TaKOX MOXE TPU3BECTH [0 ITiJBUIICHHS
MIPOIYKTUBHOCTI OKpEMHUX Taiy3ell €KOHOMIKM Ta CYCIIbCTBa HaIlii. 3 dacom
YCHIIIHI KOMIaHi1, He3aJIeXHO BiJl pO3MIpY, CTAaHYTh YaCTHHOIO CBITOBOI €KOHOMIKH.
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MI’KHAPOJAHI EKOHOMIYHI BITHOCUHH
Y XXI CTOJITTI

bnasceni Ipuna
TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

BIIJIUB THK HA BIPOBAJI’KEHHS
CTPATETIl CTAJIOT'O PO3BUTKY

Ponp TpaHcHamioHaneHUX Kopropariii (THK) B cTpaterii ctamoro po3BHTKY
yKe JeKUIbKa JecSTHIITh miaisirae aktuBHil auckycii. THK npuiinsto posrasgaty 3
JIBOX CTOpiH: MO3WUTUBHOI, SIK PYLIHHY CHJOK JUIS IHHOBALIMHUX MiAXOIIB 10
30epekeHHs JOBKIIIIS, Ta HETATHBHOI, SIK JUKEPEJIO CTBOPEHHS MPOOJIeM, OB’ sI3aHIX
3 JIeTpaiali€ro JOBKIJUIA.

Jo 1980-x pp. THK po3rnspanuce sik KOMEpILiiHI CTPYKTYpH, MiA3BITHI JHIIE
CBOIM akIlioHepaM, Ta sIKi He MaIOTh YKOJTHUX 3000B’s3aHb B CBOIN MIsSIIBHOCTI TIEpe]
cycmimbcTBOM. OmHaK Hamam, B 3B’S3Ky 3 CEpI€l0 CKOJOTIYHHX KaTtacTpod,
noB’s3aHux 3 AisupHicTIo THK, BinOymuch 3Ha4yHi 3pyLIEHHS IOAO CHPHHHSTTS
THK B cycminberBi. Tpamumiiina Mojenb Oi3HeC-NPakTHKKA Oyia MOCTaBICHA IIij
CYMHIB — OKpiM BY3bKHX KOPTIOPATHBHUX IHTEPECIB CTAJI0 HEOOXITHIUM BPaXxOBYBaTH
JIOBI'OCTPOKOBY IEPCIIEKTHBY IOJ0 BIUIMBY Ha HAaBKOJMIIHE cepenoBuile. bamanc
iHTepeciB Oi3HeCy B OTpUMaHHI NMPHUOYTKY Ta 30€pe’KeHHs JOBKULIS CTaB OIHHUM 3
KJIFOYOBHUX MPUHIIUITIB CTPATETIT CTAJIOT0 PO3BUTKY JIFOJICTBA.

B cBoiit OutbIIoCTi, OpraHizalii 3 3aXHUCTy HAaBKOJHITHBOTO CEPEIOBHIIA ITECH-
MICTHYHO BimHOCAThCs 10 misibHOCTI THK B exosoriuniil cdepi, 0coOIMBO B KpaiHax,
IO PO3BUBAIOTHCS. JlOKa30M IOAO aKTyaJbHOCTI TAaKUX TBEPIXKEHb BHCTYIAE
niepeHecenHs aisutbHOCTI THK, sika He BiAmoBimae eKOJIOTIYHUM BUMOTaM, B KpalHu 3i
CI1abKNM 3aKOHOZIABCTBOM B cepi 30epekeHHsT HaBKOJIMIITHBOTO cepenoBuna [1].

B 3B’s13Ky 3 rocTpolo nMpo0I1eMoro MpareBIalliTyBaHHs Ta HeJOCTaTHIM (iHaHCY-
BaHHS cdepr 30eperKeHHS TOBKIJUIA, KpaiHd, 0 PO3BUBAIOTHCS, 3MYIIIEHI BCTAHOB-
JIOBAaTH HU3BKI EKOJIOTIYHI CTaHAApTH IJs TPUBAOJICHHS HA PHUHOK 1HO3EMHHX
iHBecTOpiB. B pe3ynbrarti, kpaiHa cTa€ CBOEPIAHUM «IIPUTYIIKOM» JUISl HEOE3MIEUHOTO
BupoOnunrea THK, mnocwmroroun 3ryOHmit juist  noBkuLIE edekr. 3 yacom
YTBOPIOETHCS 3aMKHYTE KOJIO — JUISI TIOKPAIICHHST SKOJIOTIYHOT CHUTYyaIlii HeoOXiqHO
BUJIUIATH OiNbIlIe KOINTIB, a JJI1 OTPUMAHHS IMX KOIITiB HEOOXiJHO CTBOPIOBATH
YMOBH JUTSl 3aJTy4€HHSI HOBHX 1HBECTOPIB.

IIpore, 3 iHmoro 60Ky, HeombOepanbHi ekoHOMICTH Ha3uBaroTh THK HaiOimh-
LIMMH KaTali3aTOpaMK CTAJIOr0 PO3BUTKY. BOHHM MOSICHIOIOTH L€ THM, IO TPAHCHA-
LIOHAJIBHI KOPIOpalii MaroTh MOKJIMBOCTI Ta KOIITH JJIs1 BAKOPHCTAHHS Ta EKCIIOPTY
MEePEeIOBUX «UHUCTUX» TEXHOJIOTIH, MOXYTh PEryJSIPHO BIOCKOHAJIOBATH CTpaTerii
YIpaBIiHHSI, 320X09YIOTh KOHKYPEHTHY 00pOTEOY B cpepi exoorizaliii BUpOOHUIITBA
Tomo. JlaHa rimoTe3a oTpuMalia Ha3By «rajo 3a0pyAHCHHsS» — BEIUKI KOPIOpAIi
BUKOPHUCTOBYIOTh Kpallli METOAM YIpABIiHHA Ta IepelioBi TEXHOJOTii st
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30epex)eHHs TOBKIUI B IPUHMalounX KpaiHaX. SIK MpaBHJIO, BBaXKA€THCS, L0 MPSMI
1HO3EMHI 1HBECTHIII MOXYTh TIO3UTHBHO BIUIMBATH Ha PO3BUTOK TNPUHAMAIOUOT
kpainu. OKpiM JpKepen 30BHINIHBOTO KaliTalmy, BOHH TaKOXX JOMOMAaraloTh B
PO3BUTKY YIPaBIiHCHKUX HABUYOK, CTUMYJIFOIOTh IHHOBALIHY AisIBHICTS [2].

TexHONOTIYHMI Tporpec € BaKIMBUM YHHHMKOM 3aXHCTY HaBKOJMIIIHBOTO
cepenoBHIa. BIockOHANEHHS TEXHOJOTIH MOXE CHPUSATH 3MEHIICHHIO BIUIMBY Ha
JTOBKIJUIA B IBOX OCHOBHHX HampsAMKax: 1) BHPOOHHUIITBO O€3MeTHOT IS CTIOKUBAHHS
Ta BUKOPUCTaHHS INPOJAYKLIi: 2) 3MEHIUCHHS BHKHAIB BHPOOHHWIITBA Ta MOAAJIbIIA
nepepobka. THK BHCTynaroTh OCHOBHUMH HOBaTOpaMHu B chepax TpaHCIIOPTYBaHHS,
30epiraHHs, BUKOPHUCTAHHS Ta YTWIi3allil, a 3HAYUTh € KIFOYOBOIO CHJIOK B
3anpOBa/KEHHI CTPATErii CTanoro po3BUTKY.

CrorosHi BeNuKi Kopropaiii HamaraloTbCs JIOBECTH CBOi €(DEKTHBHICTb IS
IHBECTOPIB Ta CMOXKMBAYiB HE JHIIE sSK (iHAHCOBO CTaOLIBHOI KOMIIaHil, aie i
exosoriuno Oesneynoi. THK moOpoBinbHO mNyOdiKyrOTH 3BITH HPO JOBKUIBHY
JUSUTbHICTD, HAJAIOTh JaHl NMPO BUKHIM Ta METOJM, SIKI BUKOPHUCTOBYIOTHCS AJIS iX
CKOPOYCHHS, MOBIJIOMJISTIOTH MPO 1HHOBAIIHHI MiAXOMN 0 BUPOOHUIITBA OE3MeUIHOT
npoxaykmii. IIpote, mpobiemMa 3a0pyqHEHHS 3alMINAEThCS Ha IMOBEPXHI, a BaKemi
BIUIMBY Ta MOJKJIMBOCTI JUIs TEpeBIpKM HaaaHol iHQopMaiii ZOCHTb OOMEKeHi.
Takum ynHOM, GaylaHC MK BJIaCHOI BUTOZOIO Ta BUTOJIOI0 CYCIILCTBA € JIOCTATHHO
HECTIHKUM Ta IOTpeOye MOJATHIIIOTO BIOCKOHAICHHS.
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bpuzaoup Bikmopisa

TepHoninbcbkuil HalliOHAIBHUM €KOHOMIUHUI YHIBEPCUTET

OLIIHKA JUHAMIKHA
COLIAJIBHO-EKOHOMIUHOI CTPATU®IKALII KPAIH €C

VYHiikoBaHOT MOzeNi, 3a KO0 MOKHA OLIHUTH JAWHAMIKY ITPOLECY COILiaIbHO-
€KOHOMIYHOI cTpaThdikamii KpaiH, Ta yHIBepCcalbHUX YHHHHUKIB, IO BIUTUBAIOTH Ha
e mporec i A0OpoOyT KpalHH 3araiom, HE pO3pPOOJICHO, XOYa HasiBHI JEsKi
HAINpAIfOBaHHS 3 IIi€l TMpoOJieMaTuKU. Y 3B’sI3Ky 3 UM ypsiaaMm KpaiH HEoOXiTHO
MOHITOPHTH MHOXXHHY TIOKa3HUKIB E€KOHOMIYHOTO, COIiaJhbHOTO, iHHOBAIIHOTO
PO3BHUTKY, III0 HE 3aBXH KOPETIOIOTH MiK CO00T0.

Ha mamy pgymKy, Ajs HOBHOTH EMIIIPUYHOTO aHAi3y Ta MOJIEIOBAHHS
comianbHO-eKOHOMIYHOT audepeHmiarii kpain €C i i TUHaMIKd HEOOXITHO Bpaxy-
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BaTH CKJIAJIOBI COIiaTbHOI MOJITHKU Ta XapaKTEPUCTHKH €BPOIECHCHKOI COIiaTbHOL
mozeni 3a B. Imigmom [3].

Jms mocCIipKEeHHST TIPOIIECY COIalIbHO-SKOHOMIYHOT cTpatudikarii kpain €C
BUKOPUCTAEMO TMOKA3HUKU COIIaJbHO-TYMAHITAPHOTO Ta EKOHOMIYHOTO PO3BHUTKY,
3rigHo paHux €Bpocratr Ta OOH: BBII Ha nymry Hacenennst (GDP per capita, current
international $), BBIT (GDP, current US$), Iunexc crpusaast topriemi (Enabling
Trade Index), Iamekc robanpHOI KoHKypeHTOcTIpoMokHOCTI (Global Competitiveness
Index), Impexc exonomiunoi cBobGoau (Index of economic freedom), Imgexc
moacekoro po3Butky (HDI), OuikyBaHa TpWBaNiCTh XUTTS Tipu HapomkeHHi (Life
expectancy at birth), ITamexc Dxuni (Gini Index), Iamexc comiambHOTO TIporpecy
(Social Progress Index), ocrymuicte 3HaHb (Access to Basic Knowledge),
Hacenennst (Population), Mirpauis (Migrants), Oxopona 3mopoB’st i 100poOyT
(Health and Wellness), OwuikyBana TpuBamicte HaBuaHHI (Expected years of
schooling), Cepennsi TpuBanicTh HaBYaHHSA Aopocinoro HaceneHHs (Mean years of
schooling), Innexc xopymmii (Corruption Index), Ocobucra cBoboma i cBoGozaa
Bubopy (Personal Freedom and Choice), JlocTymHicTh 1 SKICTh TpaHCHIOPTHOT
iHppacTpykTypu (Availability and quality of transport infrastructure), HasBricTs i
Bukopuctanns IKT (ICT), MoxiuBicTe 3aimydeHHs KBajihikOBaHMX MpAaliBHHKIB
(Ability to attract skilled workers) ta in. [1;2].

Ha ocHoBI BuIIle 3a3HAYCHHUX MMOKA3HHUKIB OyJI0 TIPOBEACHO (haKTOPHHUI aHai3,
IO Jalo 3MOTY OTPUMATH IHCTPYMEHTANbHI (DaKTOpH, SIKi JOMOMOTIH BHSBUTH
HAWOLIBII 3HAYMMI COLIATEHO-CKOHOMIYHI MPOIECH Ta TXHI BUMIPHHKH, SKi MOXKHA
3aCTOCYBATH JIJIsl PO3POOKH PEKOMEH/IAIlIN 00 BUPOOJICHHS BEKTOPIB KOPHUT'YBaHHS
TIPOIIECY COMiaThbHO-eKOHOMIYHOT cTpaThdikalii.

Pe3ynprath €KOHOMETPHYHOTO MOJEINIOBAHHS MiATBEPIUKYIOTH Te3y, LI0
abcomoTHOI piBHOCTI B €C I0CAITH JI0BOJII CKJIAJHO Ta Maike HE MOKIIMBO JOCATTH
B MaitOytHhoMy. OpHaK, 3HAYHO 3MCHIINTH PO3PUB Y COLIATHHO-€KOHOMITHOMY
CTAHOBHWIII HACEJICHHS MOXHA. [ IIbOr0 Opi€HTHpPaMHU COLIATEHO-CKOHOMIYHOL
nomituku Kpain €C MaroTh OyTH YHHHHKH, SKi MOXKHA PO3IOIUINTH HA TPU TPYIH 32
MipO¥0 iIXHBOT KOPEJISIIii:

— BBII, BBII Ha ogHy 000y B TOTOYHHUX I[iHAX, KOPYIIIIisl, COPUSHHS TOPTIBIIi,
TpaHCHOpPTHa 1H(QPACTPyKTypa Ta COLIaJbHUI Nporpec, NEepcoHaNbHI CBOOOIM 1
BUOIp, TOJIEPAHTHICTb Ta IHKIIO3UBHICTH, TJ00aJIbHA KOHKYPEHTOCIIPOMOXHICTB,
3IaTHICTh 3]TyYUTH BHCOKOKBaTiPikoBaHy poOody CHIIy;

— BBII y 011. 32 TOTOYHUM KYpCOM Ta YHCEIBHICTIO HACCICHHS,

— O4YiKyBaHA TPHUBAIICTh HABUAHHS JUTSIYOTO HACEICHHS, 37I0POB’S, EKOHOMIUHA
cBo0oa.

OKpiM TOTO, 3aMPOITIOHOBAHUH MMiIXiT Ta€ MOXIINBICTh BU3HAYUTH MIBUAKICTD i
HaIIpsIM COLliabHO-eKOHOMIUHOI cTparudikamii €C sk 3a OKpeMUMH KpaiHaMH, TaK i
3a iXHIMH Tpymamu, IO BiAMOBIAHO 3abe3medye OTpHMaHHS IUTLOBHUX 3HAYCHBb
(haKTOpHUX O3HAK.

VY pe3ynbTaTi MPOBEAEHOTO AOCTIHKEHHS OYJIO BUSIBICHO, IO €ANHOT TPAEKTOPIT
nojosiaHHsl HepiBHOCTI a1 kpaiH €C He icHye. Kpainu 3 Bumoro nudepenuiamniero
nmoxoniB (3a iHmexcom JDkwHi) — Bomrapis, Xopsaris, Kinp, Ecronis, I'peris,
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Ipnanmis, Itanis, Jlareis, Jlutea, Manbta, [lonsma, [lopryranis, Icnanis i Bennko-
OpuTaHisi — MAaTUMYTh MEHIIY INBHIKICTH HAa TPAEKTOPii MOJOJIAHHS HEPIBHOCTI, a
KpaiHU 3 HIDKYOI0 Miporo ixHBOI mudepentiamii (3a iHgekcoM JIkuHi) — ABCTpis,
Benbris, Yexis, Hanis, Oiansaaais, Opannis, Himeuunna, Yropiuna, JlrokcemMOypr,
Hinepnanmu, Pymywnis, CnoBauumna, CnoBenis, llIBemis — mBHIIIe JOCITHYTH
COINATEHO-EKOHOMIYHOTO OaJIaHCy.
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byona Xpucmuna

TepHoninbcbkuil HalliOHAIBHUM €KOHOMIUHUI YHIBEPCUTET

OCHOBHI HATIPSIMU T'JIOBAJIBHOI TPAHC®OPMAIIIT
MIXKHAPOAHUX EKOHOMIYHUX BIJTHOCHH VY XXI CTOJITTI

MixHapoIHI €KOHOMIYHI BiTHOCHHH, SIK OJHA 3 HaWBaymMBIimmMX chep cydac-
HOTO eTally PO3BHUTKY JIFOJICTBA, € Oe3MOoCepeHiM pe3yabTaToM IHTepHAIiOHai3aLil
BUPOOHUIITBA 1 KaliTally, a TAKOXX HACJIIAKOM (POPMYBAHHS €JJMHOI CBITOBOi €KOHO-
MIYHOI CHCTEMH, 3a3Halouu (yHIaMEHTATLHUX 3MiH B €moxy miobOarmizarii. Bonu
OB’ s13aHi 3 MOCHIICHHSIM TOCIIOIaPChKUX BITHOCHH MK €KOHOMIYHUMH CYO’ €KTaMHu
pI3HMX HAIllOHAIBHOCTEH 1 31 CTPYKTYpHOIO nuBepcudikarieto ix ¢opm i piBHIB.
Sxmo y mormoOamizamifHUN Tmepiol ydacTh KpaiH y MDKHApOJHUX EKOHOMITHHX
BIIHOCHHAX pO3TJIAAaiaCh HUMH JIAIIE SK JOJATKOBHHA (akTop BHUPOOHHUIITBA
KOHKYPEHTOCIIPOMO>KHOT IIPOIYKIii, TO 3a YMOB Tito0ai3anii 30BHIITHFOEKOHOMIYHE
CHIBPOOITHUITBO y Ppi3HUX #Horo ¢opMax Ta pIBHAX CTa€ OCHOBHMM YHWHHHKOM
3a0e3MevueHHsT MXKHAPOTHOT KOHKYPEHTOCTIPOMOKHOCTI KpaiHU B ILJIOMY.

XapakTepu3yroun MiKHApOJHI CEKOHOMIYHI BiJHOCHHH, IMOTPIOHO 3BEPHYTH
yBary Ha Te, 110 BOHU MalOTh COLIaJIbHI 1 TEXHIKO-€KOHOMIUHI pycH. 3 OJHOTO OOKY,
iX XapakTepu3ye (hopMa BIACHOCTI Ha 3aCO0M BUPOOHUIITBA, 110 BU3HAYAE CTICTU(IKY
MDKHApPOJIHOT TOPTiBIIi, BAPOOHHUYOTO, HAYKOBO-TEXHITHOTO CITIBPOOITHUIITBA Pi3HUX
KpaiH, IXHIX BIOTHO-(IHAHCOBHMX Ta KPEIWTHHUX BITHOCHH. 3 IHIIOTO OOKY, BOHH
SIBIISIFOTH COOOIO 3arayibHi BiIHOCHHHU IIIOJI0 MDKHAPOIHOTO MOMLTY IMpalli Ta 3arajib-
HOTO B3a€EMHOTO OOMiHY €KOHOMIYHOIO TiSUTBHICTIO Y POpPMi MIXKHAPOTHOT BUPOOHM-
401 Ta HayKOBO-TE€XHIYHOT Koorepaiii, eKBiBaJIEHTHOro 0OMiHy pe3yJbTaTaMy Ipari,
Oe3nocepeHiX MI>KHAPOIHHUX 3B’ SI3KIB, YIPaBIiHHS cIliBpoOiTHUITBOM [1, c. 205].

Xo4a yJacTh KpaiH y MiKHApOJIHUX €KOHOMIYHHX BiTHOCHHAX 3HAYHOIO MipOIO
3aISKUATH BiJl TPUPOJTHO-KIIIMATHYHUX 1 JeMorpadidyHUX YWHHHKIB, ajieé 32 YMOB
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TeXHOII00ai3My HaWCYTTEBINLY POJIb BiJIrparoTh HAYKOBO-TEXHIYHI 1 BHPOOHMYI
(daktopr. Y 1iIoMy HOBOI SIKOCTI MDKHapOJHMM CEKOHOMIYHMM BiJHOCHHAM Ha
CHOTOJTHITITHIN JICHb Hajae iHGOpMaTH3aIlis Ta ITHPOKE BUKOPUCTAHHS CICKTPOHHUX
3aco0iB 3B’S3Ky MiJ Yac YyKIQJaHHS KOMEPIIWHUX, IHBECTUI[IHHUX, TPYAOBHX,
TpaHCaKIIHHUX Ta (iHAHCOBUX yroA. Y IbOMY 3B’S3Ky HEOOXIJHO BiJ3HAUWTH, L0
camMe BUCOKWH piBE€Hb MPOJYKTHUBHOCTI Tpalli B IHTEICKTYalIbHO-MiCTKOMY BHPOO-
HUIITBI CTaB BHpIMIaIbHUM (AKTOPOM TUHAMIYHOTO EKOHOMITHOTO PO3BUTKY KpaiH.

CyvacHi MDKHApOJHI E€KOHOMIYHI BiJIHOCHMHH XapaKTepH3YIOTHCS BHCOKUM
piBHEM 1HHOBAITIHHOCTI, SIKAH TPOSIBIISIETHCS HE TUTHKU Yepe3 301TbIIEeHHS 3TyIeHHS
JI0 30BHIITHROTOPTOBEIHLHOTO 00ITy KpaiH HAyKOMICTKOT POAYKIIii Ta BUCOKOTEXHO-
JOTIYHUX MOCIHYT, ajle ¥ YacTille BUKOPUCTAHHS i Yac 3AiHCHEHHS ornepalii Ha
CBITOBHMX TOBapHHX, BaJIIOTHHMX 1 (DIHAHCOBMX PUHKAX TAKUX IHHOBALIMHUX IHCTPY-
MEHTIB, K JEMO3WUTApHI PO3MUCKH, CBOIHM, KPEIAWTHI JCPUBATHBH, KOHBEPTOBaHI
obutiranii, GpopBapaHi KOHTpakTH Ta iH. [HHOBaIil, 30kpeMa (hiHAHCOBI, TO3BOJISIOTH
nuBepcu(iKOBYBaTH 1 3HIKYBATH PHU3UKH, JAlOTh MOXKJIMBICT KOMIIAHISIM
TIPOHUKATH HA TOBApHIi i (DiHAHCOBI PUHKY KpaiH, SIKi paHilIe OyId HeJTOCTYITHUMH.

Vi hopMu MKHAPOJIHUX SKOHOMIYHHX BiHOCWH (MIKHAPOIHA TOPTIBIS, PyX
KalmiTaiy, Mirpamis i BaJIOTHO-(h)iHAHCOBI BIJIHOCHHH) € TICHO B33a€MO3aJICKHUMHU.
3pylieHHs B MIDKHApOJHIM TOPriBii, Koomepauii, 0e3rnocepeqHiX EKOHOMIYHHX
3B’sI3KaX MK Cy0’€KTaMH TOCIOJApIOBaHHS, B YIPAaBIiHHI CIiBpOOITHUIITBOM, SKi
BU3HAYAIOTHCSl 3MIHAMHU B CYCNUIBHOMY ITOJUI Tpall, a TaKoXX B OKPEMHX HaIlio-
HaJIbHUX €KOHOMIKAaX, y CBOIO Yepry, OOyMOBIIOIOTh MACIITA0H, HANPSIMH 1 MEXaHi3-
MH MDKHApOIHOI criemiami3alii Ta KoomepyBaHHs. Taka caMa TiCHa B3a€MO3aJIekK-
HICTh ICHY€ TaK0X MIX Mi>KHapOJHOIO TOPTIiBJICIO, KOOTEpaIli€to, MPSIMAMH 3B’ SI3Ka-
MH 1 MDKHapOJHHM YNPaBIIHHAM, SKi 3arajioM SBJISIOTH COOOI0 €IMHHUH IpoIlec
B32€EMHOTO OOMiHY Y CBITOBiif €KOHOMILI.

3pocTatoya BIIKPUTICTh HAIIOHATBHUX EKOHOMIK, Jibepami3alliss MikIaepxKas-
HOTO pyXy TOBapiB, KaliTaiy, poO040i CHIN Ta MOCIYT, & TAKOXK HAYKOBO-TEXHIYHUH
nporpec, I BIUIMBOM SKOTO BiOYBAa€THCS CYTTEBE DO3LIMPEHHS acOPTUMEHTY
MPOYKIIii, 10 3ay4aeTbcs B MDKHAPOMHUA OOMIH — yci Ii (pakTOpH CHPHUSAIOTH
30UTBIICHHIO MacmTabiB 1 TMOCWICHHIO IWHAMIKA MiKHApOJAHUX EKOHOMIYHHX
BIJHOCHH.

Ille onHi€0 BIAMITHOI PHUCOI0 MDKHAPOIHUX CKOHOMIYHUX BIJHOCHH Ha
TEMEePINTHHOMY eTammi iX PO3BHTKY € 3HadHe 3alydeHHs OUTbIIOi KITbKOCTI iX
yuyacHukiB. Ilonpu Te, mo ocHoBHMMH ydacHMkamMu MEB 3anmmarorscst dipmu 3
pisHnMH opmMamu BIACHOCTI 1 pi3Hi 32 po3MipamH, 3-OMiX sikux nominyrots THK,
y XXI cT. 10 MaHOTO TPOIECY aKTUBHO JOMYIWINCH YpsIu NepkaB. BoHu 3miiic-
HIOIOTh ITIJIbOBI 3aKyMiBJII BEIWKHX TapTid TOBapiB, peayi3oBYIOTh Ha 30BHIMTHIX
PHMHKaX pi3HOMaHITHI MOCIyTH, OEpyTh y4acTh Y MDXHAPOJHUX IPOEKTaX Ha OCHOBI
Koomeparii i HayKOBO-TEXHIYHOTO CIiBPOOITHHIITBA, 3MIHCHIOIOTH KPEIUTYBaHHS 1
(biHaHCYBaHHS 06araTboX 30BHIITHLOCKOHOMIYHUX OTIepaIliil.

AKTUBHO JOJNYYHJIHCH JO MIXXHapOJHOI €KOHOMIYHOT MisUIbHOCTI U (piHAHCOBI
IHCTUTYTH, Yy4acTh SIKUX paHime Oyina oOMexeHa, SK MpaBHIO, HaliOHAILHUM
3aKOHOMABCTBOM. Lle cTocyeThess OHAOBUX 1 TOBApHUX OipK, CTPAXOBUX KOMIIaHIMH,
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IHBECTHIIIHUX, TPAcTOBUX 1 Xe/K-(oHIIB. Bkpail BaxnuBy poip B iHTerpauiiiHiit
B3aeMo3aekHocTi pisHEX Gpopm MEB Bigirpae po3BHTOK TPaHCIIOPTHOI, KPEIUTHO-
(hiHaHCOBOT Ta KOMYHIKaMIHHOT IHGPACTPYKTYPH CBITOBOTO TOCIIONAPCTBA.

OTXe, MOXKHa KOHCTATYBaTH, III0 HOBE THUCSYOINITTS PO3MOYAIOCS 3 TITHOOKHX
SIKICHAX 1 KUTBKICHUX 3MiH, SKHAX 3a3Hajia CHCTeMa MIXHAPOJHUX EKOHOMIUHHX
BiIHOCHH TIi/T BIULTABOM €KOHOMIYHHX 1 3HATHOIO MipOIO TOJITHYHUX (aKTOPIB.
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Bunnux Andpin
TepHOMIIbCHKUIA HALlIOHABHUI EKOHOMIYHHI YHIBEPCUTET

BILIUB KPEJJUTHUX PEATUHI'IB
HA I'/IOBAJIBHY EKOHOMIKY

CyuacHuii cBiTOBHH (DJiHAHCOBHI PUHOK — CKJIaJHO OpraHi30BaHa Ta HE 3aBXKIU
crifika cuctema. BoHa cmoBHeHa iHpoOpMaIiifHOT acHUMeTpii, amke KOXKHOTO JTHS
BiIOYBAIOTHCS Ti UM iHINI TMOMIl y Pi3HUX CEKTOpax €KOHOMIKH, IO BIUIMBAIOTH Ha
KypcH aKIiid Ta oOmiraimiif, iHIIMX IIHHUX marepiB. HeoOXimHICTh mpuOOpKaHHS
iHpopMmaniiiHoi acuMeTpii Ha PUHKaX KaliTaly cTaja MPUYMHOIO MOSBU KPEIUTHHX
PEUTHHTIB — OIIIHOK IMOBIPHOCTI IMMOBEPHEHHSI KOIITIB O3MYaIbHUKOM. 1le mopoanio
PUHOK PEHTHHTOBUX MOCIYT, IO BUHUK 1 100pe po3BunyBcs y CIIIA.

B3aeM03B’5130Kk MIDK KpPEOUTHHMH pEHTHHramMu 1 cy0’ektamu Ti100aibHOT
€KOHOMIKH € JOCHUTh HEONHO3HAYHMM. PEHTHHT Ta HOro BIJIACHHK CBOIMH IisIMH
dbopMyroTh OHE ofHOTO. KpemuTHuil pedTHHr Moke OyTH 3aco0oM (popmyBaHHSI
IMIIDKY MO3WYaNbHUKA. YiKe caM (haKT BUKOPHCTAHHS MOCIYT MIKHAPOTHUX PEHTHH-
TOBHUX arcHTCTB, 0co0uBo «Bemukoi Tpitiku» (Standard & Poor’s i Moody’s (CILIA),
Fitch Ratings (BemukoOpwraHis)), 0araTto CBiqUWTh MNpPO IiHHI HalepW YU iX
eMiTeHTa. [l TO3WYaIbHUKA PEWTHHTOBA OIlIHKA MOXKE CIYTyBaTH SIK HOTO
pexinamMor0 Ha (PIHAHCOBHX pHHKAX CBITY, TaK 1 aHTUPEKIAMOIO, Ta CTBOPIOBATH
npoOiremMu. Brcoka pedTHHroBa KaTeropis MOJETIIye OTPUMAaHHS IMO3WK Ha MiXKHa-
POMHUX pWHKAX KammiTady 1 HaBmakh. 3 iHIIOro OOKy, TIOMWJIKM Y BHW3HAYCHHI
pEeHUTHHTIB (OPMYIOTH HEraTHBHY PEIyTalilo MO3MYAIbHHUKIB Ta MiJPUBAIOTH JOBIPY
JI0 CAMUX PEHTHHTOBHUX arcHIIiM.

KonmBaHHS peUTHHTY € 0COOIMBO BiAYYTHUM JJISl KpaiH, O PO3BUBAIOTHCS. Y
TaKUX BWIIAJKAX PEHTHHTOBI arcHIii MOXYThb 3aiiMaTH MIOJ0 HUX JKOPCTKIIIY
MTO3UITII0, aHDK O PO3BHHEHUX JepkaB. Ilig gac OyMy paHHE 3HWKECHHS PEHTHHTY
JIOTIOMOJKe TTOCTIabuTH el(opiiiHi OYiKyBaHHS 1 3MECHIIUTH TPUBATHE CIIOXUBAHHS,
sIKe HEOJHOPAa30BO CTABAJIO OCHOBOIO KPEAMTHUX OyMIB i (hiHAHCOBOI ypa3iMBOCTI B
KpaiHax-iMIopTepax Kamitaiy. 3 iHIIOro OOKy, SIKOM CyBEpeHHI PEHTHHIM HEe Mallu
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HISIKOTO BIUIMBY Ha PUHOK, BOHM OysM O HEe B 3MO3i 3IIaKyBaTH LUK HiTHoMy i
cnaay. bimpme Toro, KO CyBepeHHI PEUTHHTH BIJICTAalOTh, & HE BUIEPEKYIOTH
(hiHAHCOBI PUHKY 1 MAIOTh HA HUX BIUIMB, MiJBHUIICHHSI PCUTHHTIB Oy/e 3MIIIHIOBATH
efiopiliHi oUikyBaHHS 1 CTUMYITIOBATH HAIAMIpHUAN MIPUILINB KaIliTaly i yac Oymy;
TIiJT 9ac Crary 3HIKESHHS MOXE JTOJIATH MaHIKKA cepe]] iHBECTOPiB, BUBESCHHS IPOIICH
3 KpalH{ MiJABUIIUTH CTABKU IO 3armo3WdeHHsX. Hampukias, 3HMWKEHHS a3iaTChKUX
CYBEPECHHHX PEHTUHTIB JI0 CIEKYIATHBHOTO DPIBHS MOCWIWIO KPHU3y B PETiOHI Yy
0araThbOX BiTHOIICHHSX: KOMEPIiHHI OaHKW HE MOTJIH OiIbIIIe BHIABATH MiKHAPOTHI
aKpEIUTUBU JUISI MICIEBUX CKCIIOPTEpiB W IMITOPTEpiB; IHCTUTYIIHI 1HBECTOPH
MOBUHHI OyJIM MPOJATH a3iaTChKi aKTHBH, OCKUIBKM BOHM MaJM TNPAaBO BKIAJATH
KOLITH JIMIIE Y LiHHI Manepy iHBECTHLIHHOTO KJlacy; 4epe3 IOHWKEHHs 1HO3eMHi
KPEIUTOPH BUMArajii HOBEPHEHHS KPEIUTIB IOCTPOKOBO.

Peaxuist Ha mopil mocTdakTyM NepeTBOpHIIA KPEIUTHI PEUTHHTH Ha «JIaMOKIIIB
Meu» Haj GipMaMH Ta Hal[lOHAILHHUMHU eKOHOMiKkaMu. lle mposBiseTbes y Garatbox
acTmeKTax. 3a3BWUai, CYBEpPECHHI PEUTHHTH PYXaOThCS IUISIXOM, SKHHA IOCHITIOE
IMKJIIYHI KOJIMBAaHHS 3aMiCTh IX 3HIDKeHHs. KpiM TOro, BHCOKI piBHI peHTHHTY
MArOTh HECHO/iBaHUA HETaTUBHUI BIUIHMB: BUI PEHTHHTY MPH 1X 3HWKECHHI MOXYTh
BHUKIIMKATH PI3Ky JIeBalbBaIlil0 HAIlIOHAILHUX BATIOT I0JI0 BiIbHOKOHBEPTOBAHUX.
Ha namry aymKy, Takuil apajokc MOXKe MOSICHIOBATUCH 3aHATO BEJIUKUM MTPUTOKOM
(iHaHCYBaHHS 3-3a KOpJOHY. Y pa3i cepHO3HOTO 3HIDKEHHsS KaTeropii perTHHTY
BiIOYACThCS Pi3KWHA BIATIK BATIOTH Ta i1 AeIiIUT yke Ha BHYTPIITHHOMY PHHKY, a
pecypciB (iHAHCOBOTO pETysATOpa MOXe He BHUCTAYWTH Ha cTabimizariiro. Bucoki
PEUTHHTH pOOIIATH KpaiHM BPA3IMBIMH JI0 PI3KUX PYXiB KaliTady MK KpaiHaMH.

Jns 30iMBIICHHST TIEPEeTIyTTs 3MiH IUTATOCTIPOMOXKHOCTI Ta HAMIHHOCTI 1
3MCHINEHHsI BIUIMBY PEHTHHTOBHX TOAIM Ha MDKHApPOJHI PUHKH KamiTamy Oyio
CTBOPEHO 1HIUKATOPH THCKY KPEIUTHOTO PEUTHHTY (PI3HHUIT MiX YTOYHEHOIO 1
¢axTnuHOI oniHko10) (indicators of credit rating pressure), Taki sik po3po6ieni [oitue
6ankxoM y 2000 p. Ha ocHOBI perpeciiinoi Mozeni [1]. PeTuHTOBI TOIT PaKTHUIHO
3aBXKIM CTAIOTHCS 13 3ali3HEHHSAM, B TOM 4ac SK ICTUHHUN CTaH JIKBIIHOCTI, BUKJIH-
KaHWi PUHKOBUMH Ta IHIIMMH YHHHHKAMH, O€3lepepBHO 3MiHIOEThCS. [Ipore,
PEUTHHTOBI MOJTiT CTBOPIOIOTH BILTUB HA CIIPEIH TOXiTHOCTI.

SIK11o 3BepHYTH yBary Ha KaTeropii peHTHHTIB HOBHX IHAYCTpiaJbHUX KpaiH
A3ii y 1989 poui Ta y 1997 poui, koiu posnodanacst A3ificbka Kpu3a, MOXKHA JIHTH
BUCHOBKY, III0 3MIHH Yy cHpelax JAOXOAHOCTI J0JapoBHX OOJiramiii MaroTh Micle y
miepion 30 qHIB 10 1 Micas OTOJIONICHHS 3MiH y KaTeropii pedTuHry. BignosigHo 10
IIbOTO MOXKHa 3pOOUTH TPHU YMOBHBOIH:

1) mumre ogHovacHi aHoHCH «Benmkoi Tpiliki» areHTCTB MOXYTh MaTH BILTHB
Ha CTIpean MPUOYTKOBOCTI B OUiKYBaHOMY HAIPSIMKY;

2) 3HIKCHHS PSUTHHTY 301TBITYIOTh CIIPEAN PUOYTKOBOCTI 00miraIiii kpai;

3) OHOBJICHHSI PEUTHHTY CyBEpEHHHX OONIramiii mepemyroTh 3HAYHIH
KOHBEpTeHIIi1 iX mpuOyTKkoBocTi. HacTymHi pedTwHTOBI mmomii, OmHaK, HE MaloTh
ICTOTHOTO BiITYKY HA PUHKY.

MoxHa CTBEpKYBaTH, IO PEUTHHTM MAIOTh OLIBII BaroMuil, HIX IMPOCTO
IMiJDKeBHI BIUTHB Ha PUHOK. KO)KEH MOTEHIIMHUIA IHBECTOp, O3HAMOMIIIOIOUUCH i3
KPEIUTHOIO iCTOPIEIO MO3UYATBHIKA, MOXE POOUTH BUCHOBKH 1 POOUTH TIEBHI 3MiHU
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y cBoill iHBecTHLIiliHill cTpaTerii, a y MexaxXx MDKHapoJHMX PHHKIB Ha Oipkax
OTOJIOIICHHS OHOBJIEHb KPEIUTHUX PEHTHHIIB YM aHOHCH MOJJIMBHUX iX 3MiH HaBiTh
HOCTGAKTYM MOXYTb MaTH HPSMHH BIUIMB Ha IO3MYaJbHUKA, BUKIMKAIOYH SK
OaHKpYTCTBA 1 KPU3H, TaK 1 HOBI BUTKH eiidopil Ha puHKaX.

Cnycok BUKOPUCTAHMX JKepeJr:

1. Amadou N. Emerging Market Bond Spreads and Credit Ratings: Reconciling
Market Views with Economic Fundamentals. IMF Working Paper [Enexrponnuii
pecypc] / N. R. Sy Amadou. — 2001. — Pexmm goctymy mpo pecypcy:
https://www.imf.org/external/pubs/ft/wp/2001/wp01165.pdf.

Bonanuk Mapisa, ITiozypceka Ipena

TepHoninbChKUI HalliOHAIBHUM EKOHOMIUHUI yHIBEpPCUTET

BILIUB IIPOLIECIB MDKHAPOJHOI MITPAIIT
HA 3MIHY CTPATETTYHUX [TPIOPUTETIB OPT AHI3ALII{

Y HOBOMY THCSYOMITTI OCOOJHMBOCTI TPOIECIB MiKHAPOIHOI Mirpamii 3Ha9HO
3MIHHJIKCS Y TIOPiBHIHHI 3 TUMH, 110 OyiH HaBiTh 50 pokiB Tomy [11]. V 2017 OOH
3aCBITYMIIA PICT KIJIBKOCTI MIKHAPOJHHUX MITPaHTIB NMpakTHYHO Ha 50%, MoYMHAIOUH
3 2000 poxy [11]. Ha manuit MOMEHT BOHU NpEACTaBISAIOTh 3,4% HaceeHHs IJIaHe-
TH, 110 CTAaHOBUTH 258 MinbitoHIB "ot [11] [Ipu oMy picT KiNBKOCTI MiXKHAPOTHUX
MITPAHTIB MIBUIMKN HDK PICT HACEICHHsS IUIAaHETH. TakuM YUHOM, JOCIIHKCHHS
BIUTMBY MDXXHApOJHOI Mirpaiii HaOyJI0 BaXJIMBOTO 3HAUEHHS, X04a JIOCI NepeBaKHa
OUTHIIICTh HAYKOBUX JOCTIDKEHb 30Cepe/lKyBaiacs Ha OCOOIHMBOCTIX Makpo- i
MIKpOpIBHS MiKHapoAHOi wmirpamii. B Toif 4ac sk Me30piBeHb oOpraHizamiii 3aym-
IIMBCS 11032 YBaror HayKOBIIIB.

3 iHmoro 0GOKy, BapTO BiI3HAYMTH, IO OpTaHi3amii i cami HE 3aBXIH TPHIi-
JISTIOTH JIOCTAaTHBO YBAr TporiecaM MiXHApPOIHOI Mirparlii Ta iX BIUIMBY Ha (opMy-
BaHHs cTpaTeriyHux npioputeriB. bapbapa JloGenTtans, mpodecop 3 Texachkoro
yHiBepcuteTy B OCTiHI, CTBEpIDKY€E, IO MIKHApOIHA MIrpamis 4acTo HE po3risi-
JA€EThCSI KOMIIaHISIMH SIK YMHHUK BIUTUBY Ha CTPATETidHI MpiopuTeTH. Y TOH *ke Jac,
HEIIOAaBHI JIOCHIDKEHHST TPOIECiB po00doi Mirpariii MmiATBEpAWIN TO3UTHBHUN
BIUIMB JJAHOTO TIPOIleCY Ha iHTepecu opraHizamii [8]. 3okpema, HOBI miaxomu y
MOJIITUINI ~ MiKHapomHoi  wirpamii  HiMeduwmHW mpu3Benmd 0  CTBOPSHHS
CIeIiaTi30BaHuX JEMapTaMEHTIB JUIsl BACOKOKBATi(hikKOBaHWMX MpaIliBHUKiIB-MIrPaHTIB
y IPUBATHAX KOMIaHIsX [8].

MoskHa BHOKPEMHTH HACTYIHI TEHJCHLIl BIUIMBY MDKHapoIHOI Mirpauii Ha
3MiHYy CTpaTeTiYHHX MMPIOPUTETIB B OpTaHi3aIlisiX:

— 3pOCTaHHs ITOTEHLiaATy BIPOBA/PKEHHS iHHOBaliil. JlocmimkeHHs, mpoBeneHi
B. Bocerri, K. Karraneo ta E. Bepmosmini, noka3ano, [0 BelMKa YacTKa BHCOKO-
KBaJTi(h)iKOBaHWX 1HO3EMHHUX TMPAIiBHUKIB TMO3WUTHBHO BIUIMBA€ Ha IHHOBAIIMHWH
MTOTEHITia] KOMITaHii B kpaiHax-penumientax €C [4]. [Hme mocmimpkeHHs, IpoBeIeHe
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HayKOBIIMU 3 ['apBapay, BKasye Ha BHCOKHH KOE(IIIEHT 3aJIydeHHS 1HO3EMHHX
npamiBauKiB y CIIA 1o chepn Hayku Ta imxenepii [10];

— IHBECTYBaHHS 3YCHIIb Yy PO3pOOKY TIO0AIBHOI CHCTEMH YIPaBIiHHS TaJlaH-
Tamu. 30KpeMa, B YMOBaX BiJICYTHOCTI TOCKOHAJOTO JOCTYITy A0 iH(pOpMAIii K 3i
CTOPOHHM IIPAIiBHUKIB, TakK 1 31 CTOPOHM POOOTOAABIIB, MiBHIIYETHCS HMOBIPHICTH
nepenavi HeeekTHUBHOI iHPopMarii Ta pocty 6e3pobittsa. OECP y cBoemy 3BiTi
MO0 TEPCIEKTHB TJI00ATHHOTO 3pOCTaHHS 32 PAaXYHOK MDKHApPOJHOI Mirpariii
2017 poui pexkoMeHAye HIMEIBKUM (ipMaM 3BEpPHYTHCS 10 MIKHApOJHOTO
PEKPYTHHTY K e(EeKTHUBHOTO METOTy YHUKHEHHS MPOo0IieM 3aiHITOCTi [9].

J. Komminz y cBoiii mpami «Integrating global mobility and global talent
management» CIpaBeAJIMBO BiJ3HAYaE, IO aKajeMiuHa JiTeparypa 31e0LIbIIOro
MOBYaia Hpo poiib Ti10banbHOI MOOLTBEHOCTI y (opMyBaHHI e(heKTHBHOI CHCTEMH
yHIpaBiHHA Tanantamu [S]. V Toi ke dac, caMe MiKHApOJIHUN HaiM poO0Y0i CHITH
MO’KE CTaTH OJTHUM i3 TAKTUYHHX DillIeHb y PO3B’s3aHHI 3arpo3u cTapiHHs Hamii [2].

Oxpim Toro, OECP Bim3Ha4yae 3poCTaHHsS YacTKH CE30HHHX IMpPAIiBHHUKIB Ta
MDKHApPOIHUX ITepeMillieHb BcepeInHi oHiel koMmaHii [6].

— 30UTBIIICHHAS IHTEHCHBHOCTI OTepalliii i3 eKCopTy Ta iMIopTty. M. AJICKCUHCH-
Ka y CBOEMY JOCTI/DKCHHI BIUIMBY MIrpaHTIB Ha CBITOBI TOpPTiBENbHI omeparii
CTBEP/XKYE, IO 1HO3EMII, sKi Oe3mocepeIHpO OepyTh ydacTh y Oi3Hec-mpoliecax i3
EKCITOPTY Ta IMIOPTY, 3AIHCHIOIOTH JOJATKOBHI BIUTUB HA TOPTIiBJIIO, a 0COOJIMBO Ha
IMITOPT 3 PIAHUX KpaiH, FeHepyIoun OUIbIY 10JaHy BapTicTh [1].

— BCTaHOBJICHHSI MIIIHUX HapTHEPCHKUX BITHOCHH 3 JIEP)KaBHUMH yCTaHOBaMH.
Kpuza OibkenmiB y €C chopusiia TOCWICHHIO poJti Oi3HeCy Yy KOHTPOJNI Hap
MDKHApPOJJHOIO MIrpamiero. A TOMY, B3a€EMOJIsI JepXKaBH i MIKHAPOTHUX KOMITaHIH
CTBOpIOE 0asuc Ui JepKaBHO-TIPUBATHOTO TapTHepcTBa y cdepi QiHaHCyBaHHS,
HaJaHHs MEAWYHHX IIOCIYT, YMOB NpoXxuBaHHS, Tomo [9]. Ha HeoOximHoCTI naHOl
B3aEMOIi1 HaroJIOMIYIOTh 1 Taki Bilomi cBiToBi oprani3zartii sk PwC, USAID, CSIS.

VY cBoro uepry, OOH Harosonrye Ha BIumBi Oi3Hecy Ha MirpariiHi IOTOKH 3
MeTol0 OOpOTHOM 3 OIJHICTIO Ha IUIAHETI Ta JOCSATHEHHS CTIHKOCTI y PO3BUTKY
komrmaHiit [3]. Tak, 3aBmsku po3poOIli mporpaM 3 amamnTarii OiXeHIiB Ta ocid 06e3
TPOMAJSHCTBA JIO HOBOTO CEpPEJOBHINA, KOMITaHISIM BIACTHCS OTPUMATH OiBII
KOHKYPEHTO3/1aTHy poOody cmty. 30Kpema, 3aBIsSK{ MiJABHUINCHHIO PIBHS 3HAaHHA
iHO3EMHHUX MOB, JOOpPOBUIEHHX KypCiB Ta TPEHIHTIB, HaJaHHS YHIBEPCHTETCHKHX
CTUTEHMIIN /i OXKEHIIIB, HaBYaHHS ()IHAHCOBHX Ta IOPHINIHUX ACTEKTIB XHUTTS B
KpaiHax-penumienTax [3].
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11.United Nations, Department of Economic and Social Affairs, Population
Division (2017). International Migration Report 2017: Highlights (ST/ESA/SER.A/404).

T'ynsa Onvea

TepHOMIIbCHKUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEPCUTET

TEOPETUYHI OCHOBH )
OEMIHI3ALII MIDKHAPOJHOI MITPAINII

IIporsiroM ocTaHHIX AecATHUpPIY MDKHApOJHA Mirpaiis craja HEBiJ €MHOIO
CKJI/IOBOIO PO3BHUTKY CBITOBOI €KOHOMIKH, BiJITrpatoud 3HAYHY POJIb Y CYCIUIBHOMY
pO3BUTKY. Jlfoam 3aBKIW MEPEMINTyIOThCS — JOOPOBIIBHO 4H MPUMYCcoBO. OmHaK
ChOTOJTHI, 0COOJIMBO B yMOBaX KpH3H, BOHA BUHUIILIA HA SKICHO HOBUH PiBEHH Ta €Tal
CBOTO CTaHOBJICHHSI.

Ha choromHi € 4iTKO BHpaXK€HHI YAHHUKH, SKi 3MYIIYIOTH JIFOJCH 3alUIIaTH
CBili Bike copMoBaHHi rpadik poOOIOTo JAHS, SMIHIOBATH JKUTTS B MOITyKaX HOBHX,
Kpamux yMOB Ui peaiisallii CBOiX OaxaHp a00 B’IKIKATH Ha HOBI JUIA HHUX
tepuropii. L{i unHHMKHM (OPMYIOTH /BI BENMKHMX TpyNH Tak 3BaHMX push- i1 pull-
¢dakropis [2].

OcHoBHUMH push- pakTopamu € HU3bKa 3apo0iTHa I1aTa, Opak 10X0/iB, HU3bKa
SIKICTh OCBITH 1 JKHTTsI, TOTaHi YMOBH Ipalli, BUCOKUH piBeHb OE3pOOITTS, KOPYIILis,
OimHICTh, DMCKPUMIHAINS, TONITHYHA HecTabinpHiCTh Tomo. o pull- ¢akropis,
TOOTO TMPOTWICKHWX UYWHHWKIB JIO BWINEC HAa3BaHHX,HAJe)KaTh BHCOKa 3apoOiTHA
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IiaTa, Kpaili YMOBHU JKUTTS, HWXKYI MOJATKU, POIAMHHI 3B’SA3KH, Kpalluil KIiMaT,
MOJITHYHA cBOOO/A TOI[0. BU3HAYCHHS [IMX MPUYMH AAI0Th 3MOTY ypsiaaM JiepikaB
3po3yMiTH B SKHX cdepax MOTPiOHI 3MIHM Ta 3YMOBIIOIOTH JiITH B IUIIX
MOKPAIICHHS CKOHOMIKH Ta CYCIUIBHOTO XKHUTTS B I[LIIOMY.

Mirpariis sk sIBULIE NepeMiIIeHHs] poO0Y0i CHIIH BiJJOMa JIOJICTBY BXKE JIaBHO. 3
KOXXHUM POKOM KIUIBKICTh MITPaHTIB 30UIBIIYETHCS, MPUIOMY 1 301IBIIYETHCS
KUTBKICTh MITPYIOUMX JKIHOK, YacTKa SKHX B MirpamiifHoMy o00Cs3i CTaHOBHTH
cborofHi 50%. Takum ynHOM BifgOyBaeThes nporec deminizarii Mirparii.

T'ennmep B 3HaUHIN Mipi BU3HAYAE, XTO MITPYE, a XTO 3aJHINAETHCS, YOMY 1 KOJH
JIIOJIM MITPYIOTH 1 siki popmm mirparii oOuparoTecs. ['eHaepHui miaxia GoKycyeThes
HE OKPEMO Ha YOJIOBIKAaX Ta XKIHKaX, a HE CHUCTEMI, sIka BH3HAYa€ TCHJACPHI POJIi Ta
BIJITIOBIIATBHICTB, JIOCTYII 10 Ta KOHTPOJIb HAJ pecypcaMmH, MOTEHIal Y IPUAHATTI
pitreHs. B cBoto yepry, mirpariis mepeOyaoBye TeHIEPHI PO, BITHOCHHH H 1/1€0JI0Ti1
K JIOKJIBHO, TaK 1 riobanbHo. [Ipore B ¢hyHmamMeHTanbHOT Teopil Mirpawii BiacyTHs
TeHJepHa TepcHeKkTHBa. ['eHJaep BH3HAEThCS OUIBLIICTIO  Teopiit  Mirpamil
HEUTpaIbHUM Ta yHIBEpCAIbHUM, ajie¢ ()aKTUIHO I1i KOHIICTIii BUXOISATh 3 HESBHUX
TePEIyMOB, 10 MITPaHT — 1€ YOJIOBIK 1 BiH Ji€ pamioHambHO. [IpoTsarom GaraThox
JECSATWIITh XKIHKM B IpollecaX BHYTPILIHBOI 1 30BHIMIHBOI Mirpauii irHopyBaJHCh,
a0o X 1M BiJBOJMIACS POJIb JIMIIE MACUBHHUX AKTOPIB, SKi CYNPOBOUKYIOTH CBOIX
YOJIOBIKiB, a TAKOXK BUCTYTIAIOTH SIK CIMEHHI MirpanTh [1].

ITigiiom rn00anbHOI €KOHOMIKHM, IO BHMAara€ HHUHI >KIHOYOrO €MOLINHOI,
¢iznuHOl Ta cekcyanpHOI mpaii, (oKycye yBary Ha JKiHII B mHpoueci mirpamii i
CTIIOHYKAE JI0 CYMepedok mpo (heMiHizaiiro Mirpartii.

ITicns mpyroi CBITOBOI BiifHM OCHOBHY YaCTKy MITPaHTIB CKJIaJaJId YOJIOBIKH.
Ile mokaszaHo crerm(ikol0 pPUHKIB poOOYOl CHIM, SKi BHMAraiu, IEpIl 3a BCe,
poOiTHHKIB HM3BKOI ab0 cepenHbOl KBamidikamii, mpaus SKUX NPHUITYCKae 3HAYHI
¢dizmuni 3ycmmns. [Ipore mirparmist *xiHOk B €Bporry BimOyBamacs i B TO# 4ac, a ii
TOJIOBHOIO MPUYHMHOK OYyJ0 BO33’€HAHHS CiMEi: KIHKU iXajdl O CBOIX YOJIOBIKIB.
Besniy xiHOK MIrpyBanu caMOCTIi{HO YW 3 €KOHOMIYHHMX HPHYHH, a00 K CTYIEHTH,
a00 K ODKEHIIl Y TIONTYKaX MOJITHIHOTO TPUTYIIKY.

OnHak TPOTATOM JBOX OCTaHHIX IECATHIITH KIIBKICTh JKIHOK-MITPAHTIB B
3aximHiit €Bponi nayxe mBUAKO 30ibmmiIacs. Lle moB’s3aHO 3 THUM, IO 3HAYEHHS
nvie Gpi3MYHOI CHIIM Ha PUHKY Ipalli HOMITHO 3HM3WIOCs. TakuMm 4rHOM, 6arato XTo
3 JKIHOK, SIKi MiTpyBajii B €BpoIry, 3pOOHIIH 1Ie I TOTO, 00 OTPHMAaTH poOOTy B
TUMYaCOBOMY CEKTOpi MO 3a0e3MedeHHI0 J00poOyTy, B OCHOBHOMY Iie poOora
JIOMAIITHBOI MPHUCITYTH, AOTJS 328 AITHMH, JITHIMU JHOJBMH Ta XBOPUMH, OCKUTBKU
JiepkaBHA CHCTEMa COIiaJIbHOTO 3a0e3IeYeHHsT HEe BIATOBIAa€ BUMOTaM CTapilodoro
HaceneHHs: €Bpomy.

B pmanmii yac KIHKM CTaHOBJISATH OUIBIIICTH EMITpPaHTIB 3 pI3HUX KpaiH,
ocobmmBo Azii Ta JlatnHchko1 AMepuku, Hanpukitan, [pi Jlanka (50%), [Hmonesist
(80%). Ilpams XiHOK SIK MITPaHTIB BCE YACTIIIE BHKOPHCTOBYETHCS B MaJlOMY
ciMeiiHoMy Oi3Heci, BUPOOHUUTBI o1sry, MoaHiil iHgycrtpii. IIpore mns OGaraTbox
JKIHOK Mirpariisi mop’si3aHa 3 JekBamiikaiiero. PacoBa i cekcyaiabHa TUCKPUMIHAILS
Ha PUHKY TIpaIli MPHU3BOIUTH JO 0€3poOITTSA ab0 3aHATOCTI B HU3BKOOILIAUYBAaHHX
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cdepax mpari. Juckpuminaiis KiHOK HaWOinbplI mommpeHa y cdepi Oi3Hecy Ta
€KOHOMIKH: came y IuX cdepax KiHKMA 3apoOJsIOTh HadaraTo MEHIIE TOPIBHSIHO 3
YOJIOBIKaMH,a XHI IIIAHCH OTPUMATH KEPiBHI TTOCATH MiHIMAJbHI.

Bpak 3akoHHMX NUIAXIB Mirpauii MpU3BOANUTH A0 TOTO, IO JKIHKH BJIAFOTHCS JI0
MOCJIYT MOCEPETHHKIB, SIKI YaCTO € KPUMIHAJIBHUMM 1 CIELiali3yloThCsl Ha TOPTiBii
JIFOJbMHL.

lermepHUit MiAXiJ € BKIUBOK YaCTHHOIO KOMIDICKCHOTO BHBUEHHS TPOOIIeM
PHHKY TIpalli, OCKUIBKM PO3KpHBA€ MEXaHI3MH T'€HJIEpHOI HEpIBHOCTI 3alHATOCTI,
BHSBIISIE 11 MPUYHUHU Ta Haciaku. dDeMiHizallis Mirpariii i moB’ s13aHi i3 UM mpooIeMu
HE MOXYTh He TypOyBath CBIiT. Ha cydacHOMYy erami po3BUTKY €KOHOMIKH >KiHKH Ta
YOJIOBIKM (hOPMaEHO OTPHMaJIH PiBHI IpaBa, SKi CYCIIUILCTBO TparHe 3aKkpiluTy Ta
PO3BUHYTH, IPOTE SIKICTh 3aHHATOCTI YOJIOBIKIB 1 )KIHOK Ha PHUHKY IIpalli € Pi3HOIO.
Tak, reHjepHa HEPIBHICTh HAa PUHKY TIpaIli €, 3 OAHOTO OOKY, OJHHUM i3 pe3yJbTaTiB
PO3BUTKY CYCIIJIBCTBA, a 3 IHIIOTO — JPKEpPEJIoM 0araTbox MpoOIieM, 10 BILIMBAIOThH
Ha (YHKIIOHYBaHHSI PUHKY Mpalli.
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2. Push and pull factors of international migration [EmexkrponHuii pecypc] —
Pexum  pmocrymy:  https://www.nidi.nl/shared/content/output/2000/eurostat-2000-
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Macna Onvea, @edoponvko Hamanin
TepHOMIIbCHKHUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEPCUTET

THK B I'/IOBAJIBHOMY CBITOBOMY
EKOHOMIYHOMY CEPEJOBHIII

Y cydacHiii CBITOBiIi EKOHOMIIli TOJOBHHUMH TPOBITHUKAMHU TIPOIIECIB
TpaHCHALIOHATI3AMIT € BEJHKI BUPOOHMIO-30yTOBI 00’ €THAHHSA — TPAHCHALIOHAIBHI
kopriopanii (THK), mo Marote Bce OibIINi BIUIMB Ha XiJ PO3BUTKY MiKHAPOIHHX
€KOHOMIYHUX BigHOCHH.IIi7] TpaHCHAITIOHATHHOIO KOPITOPAITIEI0 PO3YMIETHCS BEITHKE
00’eTHaHHS, 0 BUKOPUCTOBYE y CBOIH MISUTBHOCTI MDKHAPOIHHUH MigXim 1 mepen-
6avae GopmyBaHHS i PO3ZBUTOK MIXXHAPOJHOTO BUPOOHNYO0-30yTOBOTO, TOPrOBEIHHO-
ro Ta (hpiHAHCOBOTO KOMIUIEKCY 3 €IMHUM LIEHTPOM MPUHHATTS pillleHb y KpaiHi 0a3y-
BaHHA 1 3 QUIISIMHU, PEJICTABHULTBAMH 1 JOUipHIMH KOMIIaHISIMH B {HIIMX KpaiHaXx.

Jocnimkennro cytHocti Ta poni THK npucBaTIiIN CBOT mpari psij 3aKOpA0HHUX
1 BITYM3HSHHX YYCHHX, Cepell SIKHX OCOOJWBO CJiJ BHUIUIATH HAyKOBi TMparli
M. TToprepa, Jx. anninra, E. Kongi, A. Pyrmana, JI. JIyk’sHenka, O. bimopyca,
C. Cupgenko, A. ®ininenka, A. [Mopyunuka, 5. CTonspayk Ta iH.

THK — ocHOBHHI CTPYKTYPHHIA €IEMEHT €KOHOMIKH OLTBINOCTI KpaiH, MPOBiTHA
CHlla TXHBOTO PO3BUTKY Ta MiABHIICHHS e(eKTUBHOCTI. ['mobanbHi TEHACHIT
iHTepHanioHai3anii BUpOOHUITBA i KamiTay, IpUBaTH3amii CTpaTeriYHnX 00’ €KTIB 1
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niGeparnizanii 30BHIHBKOI TopriBiai nocraBuan THK y meHTp cBiTOBOro eKoHOMid-
HOTO po3BuTKy.MacmTab nisimpHOCTi THK XapakTepu3yeThcsi BETUKHUMH PO3MipaMHU.
VY nannit yac THK, yepe3 cBoto (piHaHCOBY MOTYTHICTB, CTaJI 00’ €KTHBHHUM SIBHILIEM
Yy €eKOHOMIYHOMY 1 TIOJIITHIHOMY >KHTTi. Ha 1X wacTky npumnamae g0 2/3 Bci€l CBITOBOT
toprism. [Ipu npomy THK — xirodoBa manka mporiecy iHHOBAITiH, BOJOIIIOTH OibII
HiXX 80% TaTeHTIB 1 JIIEH31l Ha HOBY TEXHIKY, TEXHOJIOTIIO 1 HOy-xay. bim3bko 75—
80% 3aralbHOCBITOBOTO 0OCATY HayKOBHX JIOCHIKEHB 1 PO3pPOOOK 3IHCHIOETHCS B
pamkax THK [5].

THK ctumymrorors: HTTI, ocKkisTbKH B iX paMKax MPOBOJUTHLCS BEJIMKA YaCTHHA
HAYKOBO-IIOCTITHUX POOIT, 3’SBISIFOTECSA HOBI TEXHOJOTIYHI PO3POOKH; TEHJCHIIIO
rimobaiizarlii CBiTOBOI E€KOHOMIKHM, copusitoud moriauOieHHro MPT i1 3amyuyaroun
MpUiiMarodi KpaiHW B MDKHApPOJHI E€KOHOMIYHI BIJIHOCHHH; PO3BHTOK CBIiTOBOTO
BUPOOHMITBA. Byayun HaHOINBIIMMM CBITOBUMHU IHBECTOpPAaMM, BOHH HOCTIHHO
HapoINYIOTh BHUPOOHWYI MOTYXKHOCTI, CTBOPIOIOTH HOBI BHAM MpOAYKLii 1 poboui
Miclsi B TPHAMAKOYUX KpaiHax, CTHUMYJIOIOYH B HHUX PO3BHTOK BHUPOOHHIITBA, a
3HAYUTh, CBITOBOI eKOoHOMIkH B nitomy. THK cTumymroe koHKypeHTHY 60poThOy Ha
cBiTOBOMY pHMHKY. L[poro He cymepeuuts i TOH (hakT, IO BOHM MalOTh HaWOIIBLI
BHCOKY KOHKYpPEHTOCTIPOMOXKHICTB[3].

THK BimirpatoTh BaXJIHBY pOJb y TIOO0ATEHOMY CBITOBOMY €KOHOMIYHOMY
cepenoBuill. be3 TpaHCHAIIOHAJBHUX KOPHOpAlild HEMOXIJINBO YSBHTH CO01 BCIO
cucteMy cBiToBoro rocmojapcta. THK, 6e3yMOBHO, € CTpKHEM Ili€l CHCTEMHU
3aB/ISIKM MacIiTabaM Ta XapakTepy CBO€l MiKHApPOJHOT MisuTbHOCTi. CTaHOBIICHHS Ta
3pOCTaHHSI MIKHAPOIHOTO BHPOOHMIITBA 3HAWIIIO BiIOOpaKeHHs Y 3HaYHIH 4acTIi
BHYTPIITHHO(IPMOBHX TIOTOKIB y 3araJbHOMY 00Cs3i iHTepHAI[iOHAIBHOT TOPTiBIIi,
IHBECTHIIIH, TpaHchepy TexHomoril. Y caMmoMy (akTi, 0 3B I3KH MK KpaiHaMH BCE
OibIIIe BUCTYMAIOTh K 3B’s3KW MiX mignpuemcrBamMu THK, monsrae mpuHIUIOBO
HOBa 0COOJIUBICTb CYy4acHOI CBITOBOT €KOHOMIKH.

JIOMiTbHO BUAUTATH HACTYITHI apTyMEHTH:

— IXHS IISUTBHICTH € OCHOBOIO OpraHi3alliifHUX 1 TEXHOJOTIYHUX 1HHOBAIIIH;

— Ha X 4acTKy Npunajae HaHOUIbIIa KITBKICTh MDKHAPOTHUX TPAaH3aKIiH;

— THK 3patHi moBHOIO Mipoto ckopucratcs nepeBaramu IKT i cmpuary ix
PO3IOBCIO/PKEHHIO 1 PO3BUTKY;

—Ha BimMiHY Bijg Oaratbox iHIIUX cyO’ekTiB cBiToBOi exoHomiku, THK e,
CKOpillle, aKTHUBHUM, Hi’K TACHBHUM YYaCHUKOM TIPOIICCIB ritobaizarii.

ITimcymMoByrour MOKHA BBaxatH, 1o cykynHictb THK BucTymae sik camocrilina
micucTeMa 1 HaWBayKIMBIIIMK IMITyJIbC IMpoueciB TpaHcdopmarii Ta riobdamizarii
CBITOBOI CGKOHOMiKM. BaximBa BigMITHUTH, IO TpaHCHAI[IOHAJIBHI KOpHOpAIii He
TITBKA MTPUCKOPIOIOTH IPOCYBAHHS CBITOBOI €KOHOMIKH JI0 Tiio0armizaltii i opMyoTh
il XxapakTep B Cy4aCHHX YMOBaX, ajic¢ i € 00 €KTUBHUM IOPOIKEHHIM €KOHOMIYHHIX
TIPOIIECIB 1 OJJHUM 3 TTPOIYKTIB TT00ai3arii.
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Ilyznauenxo Ipuna
TepHOMIIbCHKHUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEpCUTET

KOHIEITYAJIbHI OCHOBH PO3BUTKY
I'JIOBAJIBHOI TOPTIBJII

I'mobanpHa TOPriBisl CHOrOJIHI HEPO3PHUBHO TIOB’sI3aHa i3 CTAHOBJICHHSIM iHBEC-
THIIAHOT apXiTeKTypH, IO BiJirpac BaKIUBY pOJIb B OpTraHi3alii BHPOOHUIITBA,
PO3IOAITY Ta CIIOKMBAHHS y CBITOBOMY MacIITa0i.

Kpurnynnit orisn B3aeMo3B’s3Ky TJI00aJIbHOT TOPTiBII 3 1HBECTHILIHHOIO
apXiTEKTYypOI0 HEOOXIIHWH 3 OTIAAy Ha JeKiabka migcras. [lo-meprre, Haciaku
JIEKITBKOX «3MiH TPaBIiB» HA CBITOBIH TOPTOBii Ta IHBECTHUIIHHIN apeHi BUMAraroTh
0CO0JIMBOT yBary, BKIFOUAIOYH 3POCTAHHS CKOHOMIK, III0 PO3BHBAIOTHCS, Ta ITOIANbIII
3pyIIEHHs] B CKOHOMIWHIH Ta TEOMONITHYHIA IWHAMII; 3pocTaHHS [U(POBOT
€KOHOMIKH; PICT TI00ATbHUX JIAHITFOTIB BapTOCTI Ta MIKHAPOJHUX BHPOOHUIHMX
MEpeXkK; a TakoXK HOBI MDKYPSJOBI 3000B’s3aHHS B paMKax IOPSIKY JICHHOTO
Opranizauii O0’egnanmx Hamiit 2030 «[Ipo cramuii po3BuTOK». YmncneHHi
MTOCHWJIaHHS Ha TOPTiBIIfO Ta iHBecTHMii y CTpaTeriuHi i mporpami CTaJior0 PO3BHTKY
2030 poky cBiguaTh TpO Bce OLNBIIE BU3HAHHS TOTO, SIK TOPTrOBI Ta iHBECTHIIIIHI
MOTOKH, TMpaBWiIa Ta TMOJITHKA MOXYTh 3arOCTPIOBATH COIUalbHI Ta CKOJOTiIYHi
poOIIeMH, ajie MOKYTh TaK0XK CTATH YaCTHHOIO BHPINICHHS IHX TPOOIIEM.

[Mo-npyre, mocTiiHI 3MIHM B TOProBOMY Ta IHBECTHIIHHOMY JaHmmadri —
BHUHHKAIOTh HOBI MOXJIMBOCTI Ta BHKJIMKH, IO TOPOXKYE YUCICHHI 3alIUTaHHS PO
Te, SIK MOXXE pearyBaTH 1 SK Ma€ pO3BHBaTHCATIIOOANbHA TOPTiBIsL. OCKINIBKH B
TJI00aNbHIN TOPTIBIII 3pOCTa€E KIIBKICTh MBOCTOPOHHIX Ta PETiOHANBHUX YTOJ, iCHYE
0arato MHUTaHb PO TONITUYHE Ta MNPAKTUYHE 3HAYCHHS MErapETiOHANBHHUX Ta
IUTIOPIJIATEPATIbHUX TIIXOMIB, & TaKOXK X HACHIAKH JJs TOTipIICHHS 0aratocTo-
POHHIX TOPTOBEIHHHUX TeperoBopiB Ta poiri CBiToBoi opranizarii Topriemi (COT).
KpiM TOTO, 3pOCTaHHS TOPTIBIi MOCITyraMu, 301IBIICHAS YaCTKH KpaiH, IO pO3BHU-
BAaIOTHCS, y CBITOBIM TOPTiBJII Ta IHBECTHLISNX, 3pOCTaHHs TopriBii Mix IliBaHem Ta
[TiBmaem (South-Southtrade) Ta 30UTBIIEHHS PO3MOPINOKS MK TOPTOBEILHUMH Ta
IHBECTHIIHHAMHU TIOTOKaMH¥, BCE II€ CBIMYHMTH MPO 3MIiHY CHUTYyaIlii s Tio0anbHOT
Topriei. [1]
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Kpim Toro, 3poctaHHs B3a€MOIIOEAHAHHS TOBAPIB, MOCIYT, IHBECTHIIIH, IHTEIEK-
TyaJbHOI BJIACHOCTI Ta HOY-Xay BIUIMBAaE Ha MEXaHIKy TJI00ANbHOI TOPTiBII Ta
YCKITATHIOE TPATUIIHI MEXi TOProBETbHMX Ta IHBECTHIIIHHX MOTOKIB.Takox,
PO3MOBCIOIKCHHSI IPUBATHUX CTAHAAPTIB Ta aKIIEHTYBaHHS Cy4acHOI TOPTrOBEIHHOT
Ta IHBECTHUIIIHOI JAUIUIOMATII Ha PEryIATOPHUX MUTAHHSIX «3a KOPJOHOM» € ITUIIE
MPUKJIAaMH TOTO, SIK PO3BHBAETHCS CIIBIpAllsl Ta PO3MIHPIOIOTHCS MAacCIITaOu
NioBUX 0Ci0. BOHM TakoXk MiAKPECTIOIOTH 3pOCTalody 3aIliKaBIEHICTh y MEPEX0i
BiJl OTOBIPHUX IIEPEroBOPIB /0 HOBUX (JOPM CIIBIpALl, Bif IiJXOMIB HEBMIJIOTO
3aKOHO/IAaBCTBA Ta TEXHIYHOTO 1O TAPTHEPCHKUX BIHOCHH MiX JICpKaBHHM Ta
MPUBATHUM CEKTOPAMHU.

Io-TpeTte, rmobanbHa TOPTIBIS CTHKAETHCS 3 THCKOM, 100 JOMOMOITH BUPIIIH-
TH 3pPOCTAIOYUN CIUCOK CKOHOMIYHHX, COI[IaIbHUX Ta EKOJOTIYHUX MpoOiIeM.
BcTaHOBIIEHHST TPOMAaJICHKOT 3aHETIOKOEHOCTI TIOA0 3POCTaHHS HEPIBHOCTI, Bpa3iH-
BOCTI Y CBITOBIH €KOHOMIIII Ta BUMOT 0 OibIIof iHTerpauii, BA3Ha4aloTh KOHTEKCT,
B SIKOMY BiJJOYBaIOThCsI MOJIITHYHI e0aTH 3 MUTaHb TOPTIBII Ta iHBECTHLIH[2, c.6].

[cHyIOTH pi3HOMaHITHI TOTJIAAW MIONO TNPWYHH, IIJIeld 1 JpakBepiB, sKi
BIUTUBAIOTh Ha TE€, KOJH 1 K ypSAAW Ta CTOPOHHU 3IIHCHIOIOTH MIKHApPOJIHE CITiBPO-
OiTHMLTBO y cdepi TopriBmi Ta iHBecTuuid. CHiBmparst Ha MiXHApOJHOMY piBHI
MOXe OyTH BHKIHKAHA THUM, II0 BUHHKAIOTh MPOOJIEMU KOJCKTUBHHX il — s
60poTHOM 3 HEraTHBHHMH IOTJIMHAHHSAMH, TAKAMH SK MPOTEKIIOHI3M «3HHUIICHHS
Cyciia», a TaKOX 3OBHIIIHI HACIIAKH, SKi BHHHKAIOTh BHACTINOK 3MarajibHOL
KOHKYPEHIII{ — TaK caMo, SIK JIep)KaBHE BTPYYaHHS MOXKE 3HAJTOOUTHCS Ha HAI[IOHAb-
HOMY DPiBHI JIJIs TIOJIOJIAHHS HEBJAY PUHKY. 3aJIe)KHO BiJT IIJICH, THII CITIBIIPAIl TaKOXK
MOXKE BapilOBaTUCS, IOPHUIANYHI yroad MOXYTh OyTH OUIBII JOIUIBHAMH IS
JOCSITHEHHSI ACSKUX LiIeH, TOAl SK MiXOAH 3 HESIKICHOTO NpaBa MOXYTh OyTH OLIbII
e(peKTHBHUMH U 1HIIMX. Hampukman, TOproBi Ta iHBECTHIINHHI YrOIM YacTo
PO3TIIIAAIOTECS SIK OCHOBHI 3aC0O0H, III0 CTIPHSAIOTEH Ta «OJIOKYIOTh» JTiOeparizamito Ta
peryssiTopHi peopMu TAKMM YHHOM, IIO 3aXHIIAIOTH BiJl MOJITHYHOTO THCKY, KU
B IHIIOMY BHWIAJKy MOXC IPH3BECTH JO IXHBOI'O CKACyBaHHS. 30KpeMa, BOHH
MOXXYTh OyTH CTIPSIMOBaHI Ha BCTAHOBJICHHS BUMOT IIOJIO MTPO30POCTi TOPTOBEITHHOT
Ta IHBECTHIIMHOT TIONMITHKH Ta 3aXOiB; 3a0e3MEUeHHS HEYINEPEHKCHI CYIIiBCHKOT
CHCTEMH [UIS CYNEPEYOK; PO3LIMPCHHS JOCTYN 1O PHUHKIB Ta IOKPAIICHHS
iHBeCTHUIIiHOTO KiIiMaT. OKpiM TpaAUIiHHUX TPOOIIEM TOCTYIY J0 PUHKY, YPSAH BCE
gacTillle TparHyTh IO CIHiBOpami, o0 MiHIMI3yBaTH BUTPATH Ha PETYJSATOPHI
Oap’epu Ha KopaoHi [3].

3MicT m100aIbHOT TOPTIBIII Ta IHBECTUIIIHHUX YTOJI, a TAKOX BHOIp YPSIiB MO0
TOTO, SKi (OPYMH Ta YCTAaHOBH BHUKOPHUCTOBYBATHMYTHh JUIS I1X IIEPETOBOPIB,
BiZTOOp@XaroTh CTpaTeriuHi MOJIITHYHI MIpKYBaHHS Ta MOPSIOK NeHHuid. Hanpuknan,
MOTYTHI YpSAId MOXYTh 3IIMCHIOBATH TOPTIBENbHI Ta I1HBECTHIINHI Yromu SIK
TOJTITHYHI 3YCHJUTS JUTsl TICHINIO! CIIBIpaIll y MHUTaHHAX Oe3neku. Tam, &ie Kijgbka
MOTYXXHHUX KpaiH pPOOJSATH MONITHYHHWN BIUIMB Ha IMEBHY KpaiHy abo perioH, Taki
Yrou TaKOX CTAITh CIIOCOOOM MOCHIICHHS JABOCTOPOHHIX BiTHOCHH 3 KOHKYPCH-
tamu. J{ns OimHIMIMX KpaiH YKIaJACHHS YroJ 4acTO PO3IMISAAETHCS SIK MOCTYIIKA,
HEOOXiHA IUIs 3a0e3MeYeHHs OLNBII IMIMPOKOI MOJITUYHOI CHIBIpalli, 3MIIIHCHHS
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JIOBIpU MIX MiANPUEMCTBAMHU Yy 3000B’s3aHHAX YPSAY LIOA0 €KOHOMIUHHX pedopM,
3a0€3IeUCHHST CIPHUATIMBOTO KIIMaTy JJIs iHO3EMHHX 1HBECTHIIIH, a00 TOCHIICHHS
OCHOBH JJISI TOJJAVTBIIIOT JOTIOMOTH B TaTy3i pO3BUTKY.

KpiMm Toro, mimi, 3a IKUMHU KpaiHH MPOBOMASTH CIIBPOOITHHIITBO Ha 0aratocto-
POHHLOMY PiBHI, MOXYTh BiJIPI3HSATHCH BiJl THX, SIKi BOHH NMPOBOJSTH HA PETiOHANb-
HOMY a00 JBOCTOPOHHBOMY piBHi, a IIe¢ O3HAdYae, IO MaclITabW CHiBpOOITHHIITBA
MOXYTh TAKOXK PI3HUTHUCS.
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Peovkea Ipuna
TepHOMIIbCHKUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEPCUTET

OCOBJIMBOCTI ®OPMYBAHHSA CTPATET'TI
BUXOAY IIAIIPUEMCTB IT-COEPU HA T'VIOBAJIBHI PUHKHN

VYkpaiHa B JaHMH 4Yac € TPOBIAHMM IEHTPOM i3 PO3POOKHM HPOrPaMHOrO
3abesreueHHs y CximHit Ta IleHTpampHili €Bpomi i1 3aiiMae deTBepTe Micie 3a
excrioproM IT-mpoaykTiB i mociyr y cBiti. 3 TOUKH 30py €KOHOMikM Ykpainu, IT-
KOMIIaHil Hapasi Jech OUII BEpXiBKH <«IipaMifin», apke MarTh CTaOiIbHUI
BaJIFOTHU JIOX11, iHBECTHIIIT Ta CTabibHUI po3BUTOK. [IpoTe, cuTyaris 30BCiM iHIIA,
SKIIO aHATI3YBAaTH TJI00AIBHUI PUHOK, OCKUIBKM KOHKYPEHIlsI TaM HaJ3BHYaiiHO
KOPCTKa, a PO3BUTOK PYXa€ThCS IOBOJI CTPIMKO.

Po3ymiHHS BaXJIMBOCTI iH(OpMaNifHUX TEXHOJOTIH Uil (POPMYBAHHS CTIHKHX
KOHKYPEHTHHX TIO3MIIIA OpTaHi3alii, MOKPAIICHHS SKOCTI TOBapiB Ta MOCIYT TOIIO,
NPU3BOANTH 10 CTiMKOTO MOmMTy Ha i TexHoJjoril [1]. OCHOBHOIO CTpaTeriyHoo
METOI0 PO3BUTKY iH(OpPMAIIHHOTO CyCcHiibCTBa B YKpaiHi € MPUCKOPEHHST pO3pOoOKH
Ta BIPOBAPKECHHS HOBITHIX KOHKYPEHTOCIPOMOXHHX 1HQOPMAIIHHUX TEXHOJIOTIH B
yci cdepu CyCHUIBHOTO JKHTTS, 30KpeMa B €KOHOMIKY YKpaiHH, IO JacTh 3MOTY
IIBUIIUTH KOHKYPEHTOCIPOMOXHICT YKpaiHW, NMPOXYKTHBHICTH Mpami B YCiX
chepax eKOHOMIKH, CTYIiHb PO3BUTKY iH(pOpPMAIHHOT iHPPACTPYKTYpH, 301IBIITHTH
9acTKy HayKOMICTKOI MPOAYKINi{, CTIPHSTH SIKOCTI Ta JOCTYITHOCTI TMOCIYT OCBITH,
HayKH, KyJIbTypH, OXOPOHH 3/I0pPOB’S 332 PaxyHOK BIIPOBa/DKEHHS iH(OpMaIiiHIX
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TEXHOJIOT1H, PO3MIMPUTH MOXKIIMBOCTI JIFOJJMHU OTPUMYBATH JJOCTYTI J10 HAllIOHAJIBHUX
Ta CBITOBUX iHQOPMAIIHHUX €IEKTPOHHUX PECYPCiB, CTBOPUTH HOBI po0OOUi MicIid,
MOKPAIUTHA YMOBU POOOTH 1 KUTTS JFOIUHU [2].

T'onoBHi mepeBaru IT-chepu monAraroTh y TOMY, IO I 301bIIEHHS 00CATIB
BHPOOHUIITBA HE MOTPIOHI 3HAYHI IHBECTHIIII B OCHOBHI 3aCO0M, OCKIIBKH TOJIOBHUMN
aKTHB TYT — JIOACHKUH (hakTOp, a TaKoX TIPaMOTHO MOOYAOBaHA MapKETHHIOBA
crpareris. [IpoTe, ramysi 3aBa)kaloTh pO3BUBATUCS HACTYIHI NPOOJIEMHU: BiJACYTHICTH
rependadyBaHoOTO Ta TOCHTIIOBHOTO OTIOJAATKYBaHHs, HU3bKUN PIBEHb 3aXHCTY IpaB
IHTEIIEKTYyalIbHOI BIIACHOCTI, HEIMOCIITOBHUHN 3aXWCT BiJ HEBIINMOBIIHOI MPAKTHKH
JICp’)KaBHUX OpraHiB Ta 3axXHCT IPaB iHBECTOPIB, HECTPYKTYPOBAHE MPOCYBAHHI
ykpaincekux IT ¥ KpeaTMBHHMX ramy3edl 3a KOpJZOHOM 1 HEpO3BHHEHI PHHKH
(GiHaHCOBMX Ta BEHYYPHHX IHBECTHIiil. Bsaram mnommwmpeHHs iHbopMaIiiHuX
KOMIT'FOTEPHUX TEXHOJIOTiH NPHU3BOJUTH JI0 3pYIIEHb Ha BITYN3HIHOMY PHUHKY Iparl,
SKi TOJISITAalOTh B TOMY, IO 3MIHIOETBCSl XapakTep INpalli, 30KpeMa 3MEHIIYEThCS
gacTka (i3WMIHOI Tpami 3aBIsSKH MeXaHi3amii MpOIeCiB; 3MIHIOETBCS CTPYKTypa
3aHATOCTI, 30KpeMa 3pocTaHHs 3aiHsATOCTI y cdepi IT, y cdepi mocmyr ta
30UIBIICHHS] YacTKU CIIEL[ANICTIB 3 BHUCOKMM piBHeM Kaiidikarii; 3miHa ¢opm
opramizamii mpari [3]. BixmoBigHo, a7 TOro MO0 TOKpAIIATH CBOi TMO3MWIlT Ha
CBITOBI# apeHi, HeoOXimHo nobGitoBath chepy IT, Takok moTpiOHa mependadyBaHa
MO/JaTKOBa TMOJITHKA, BIJCYTHICTb PEryJTOPHHX Oap’epiB, 3a0€3MEUUTH SIKICHY
MiATOTOBKY mpodeciitanx kanpiB i IT-chepu, chopmysaTu mosutuBHUN [T-imMimK
VYkpalHu Ta 3pOCTaHHs MOMUTY HA MOCIYTH PO3POOKH Ha BHYTPILIHBOMY PHHKY.
Orxe, 1 edextrBHOTO po3BUTKY IT-puHKY B YKpaiHi 3 G0Ky neprkaBu HEOOXITHO
Maty muticHe 6adenns [T-iamyctpil; Buminenns IT-iHaycTpii B IpiOpUTETHY Tally3b;
JiepKaBHI CTUMYJIH Ta TiATPUMKA PO3BUTKY Taiy3i. 3 00Ky mpejactaBHUKIB [ T-puHKY
cmn QopmyBaTu acormiarii, kimactepum Ta iHmI 00 eaHaHHsA [T-koMmmaHii;
JIeTIETYBaHHs CBOiX NPEJICTaBHMKIB JI0O OpraHiB BIIAJW; PO3POOJIEHHS BIIACHUX
IHIIIIATHB Ta IX MPOCYBaHHS 4yepe3 mpodinbHi cminku. Xoda, ykpaincekoi IT-ramysi
Jy’)K€ BKKO 3alHITH CBOIO Hilly Ha INIOOAJIBHOMY PHMHKY 51 BBaXkalo, 0 YKpaiHa
Ma€e BCi IIAHCH CTaTH OJHHUM 3 roJioBHUX IT-meHTpiB B €BpOIIi i, MOXIHUBO, B CBITI,
OCKUTBKM B  KpaiHi € dYyJIOBI CTapTamd, pO3BHHYTa iHPPACTPYKTypa,
BHCOKOKBaJTi(hiKOBaHi CIIENiaiCTH Ta 3pOCTaHHs MONUTY B 1aHil cdepi.

Iepenik BUKOPUCTAHUX JKEPeJI:

1. Kymuang O. O. Hanpsmu po3sutky IKT-chepu y 3a0e3neueHHi HaIeKHOTO
PIBHSI KOHKYPEHTOCIIPOMOKHOCTI Ha MibkHapomHoMmy puHKY IT-mociyr / O. O. Ky-
muan4, C. B. Boiitko // Exonomika. Ynpasninas. [aHoBamii. — 2014. — Ne 1. — Pesxxum
nmoctymy : http://nbuv.gov.ua/j-pdf/eui_ 2014_1_60.pdf.

2. Mupir C. O. [adopmariiiHi TEXHOJOTIT Ta iX BUKOPUCTAHHS HA IiAIPUEMCT-
Bax Ykpaiau / C. O. ITupir, O. A. HyxHa // EkonoMiuamid popym. — 2016. — Ne 6. —
C. 190-195. — Pexxim moctymy : http://nbuv.gov.ua/j-pdf/ecfor_2014_3_30.pdf.

3. Camgyreit B. BmmuB iHQopmamiiHO-KOMYHIKAIIMHAX —TEXHOJIOTIH Ha
PO3BUTOK yKpaiHchkoro puHKy npauni / B. Cannyreit / Ykpaina: acnektu mpari. —
2015. - Ne 3. — C. 29-34.

52



Cusax Poman, Tuxontwk Cepziii, Cmewiun Ha3zapiii
TepHOMIIbCHKUIA HALlIOHABHUI €KOHOMIYHHI YHIBEpCUTET

NEPEYMOBU IHTETPALIIT YKPAIHU
J10 TJIOBAJIBHOI JIOTICTUYHOI CUCTEMM

ChOTOIHIIITHS 3MiHa €EKOHOMIYHUX MOJIENIeH PO3BUTKY MPU3BOIUTH 0 CTBOPEH-
HS MDKHapOJHUX aJaNTalifHUX IHCTUTYTIB, MOKJIMKAHUX 3HIBEIIOBATH IIIOOATBHI
nucOamaHCcH PO3BUTKY HAIOHAIBHUX €KOHOMIK. OJHHM i3 TakWX iHCTUTYTIB €
JIOTICTUYHUN MEXaHi3M BIUIMBY Ha TE€OCKOHOMIYHI TIPOIECH, Yy TOMY 4YHCT H
(bopMyBaHHS Ta KOHTPOJIb 32 PECYPCHUMH MOTOKAMH y TPAHC(HOPMOBAHOMY PHUHKO-
BoMy cepenoBumi. [lpuderHicTh VYkpaiHu A0 (GOpMyBaHHS TaKWX IHCTHTYTIB
JI03BOJIUTH TPaHCHOPMYBATH ICHYIOUY JIOTICTUYHY iHOPaACTPyKTypy IO BHMOT
CBITOBOI 1HHOBALIMHOI MOJEIl EKOHOMIKM Ta 3a0€3[eYHUTh IHHOBALWHMUNA IUISX
PO3BUTKY L€l CHCTEMH SK YaCTUHM CBITOBOI KOMYyHiKaumilHOI iH(ppacTpykTypu. Y
3B’SI3KYy 3 IIMM Hepe]] BITYM3HSHOIO HAyKOIO IOCTaE MpoOieMa CTBOPEHHS KOHIEI-
TyaJIbHOT MOJIeJIi YIIPaBIiHHSIM JIOTICTUYHOIO 1HPPACTPYKTYpOIO, SIKa Mae Oa3yBaTHcs
Ha KPEAaTHBHUX YIPABIIHCHKUX TEXHOJOTISAX Ta MICTHTH IHCTPYMEHTH BIUIMBY Ha
JMUHAMIKY Ta 3MiCT HOBOi CBiTOBO{ JIOTICTHYHOI iHQPACTPYKTYpH, TOOTO BPaxoByBaTH
o0uaBi cdepu mepexigHOI HEBIANOBIAHOCTI: 3MiHY NapajuIMH YOpaBIiHHA Ta
KOMYHIKaIliifHi 3MiHH.

Ha mpoBimHMX CBITOBHX €KOHOMIYHHMX apeHax IIOJIOKEHHS JIOTICTHYHOT
KOHIIETIIIi YCITITHO IMIIEMEHTOBAHI B CUCTEMH YITPABIIIHHS KOMITaHiSIMH, a ChOTOJTHI
BTUTIOIOTBCSL B (JOPMI €KOHOMIYHHX IHTErpalifHUX MNpOLECIB Ha PIiBHI PErioHIB.
Oco0MBO IWHAMIYHO IIi TPOIECH PO3BHUBAIOTHCS Michs posmupeHHs €C, 1o
OB’ SI3Y€ThCS 3 TII00AIBHOIO MIrpali€lo BUPOOHUIITB, TEXHOJIOTIH Ta pobovoi cuity, a
TaK0X 3MIHOIO CTPYKTYpH CUPOBMHHUX PHMHKIB Ta PHHKIB 30yTy. Y HOBOMY CBIiTOBO-
MYy €KOHOMIYHOMY MPOCTOPi (OPMYETHCS PsJl METaperoHiB, mo 00’ €MHYIOTh €KOHO-
MIYHHH MOTEHIia] AEKiTbKOX HalllOHAIBHUX €KOHOMIYHUX CTPYKTYp Ta YTBOPIOIOTh
HOBi MerapuHku. KimouoBi no3uuii y cdepi reoekoHOMiYHOT KOHKYpeHIii 3aiiMaloTh
iHTeTpoBaHi Oi3HEC-TPyNH, sKi OO0 €qHYIOTh IHHOBAIliiHI TIPOCKTH 1 BEJHKE
BHPOOHUIITBO Ta JIIOTh y PI3HUX PETIOHAX CBITY HAa OCHOBI JIOTICTHYHUX MEpekK. 3
iHIIOTO OOKY, PO3BUTOK TiJBAJMH iHHOBAIlIHHOI €KOHOMIKH TPH3BIB JO0 CYTTEBUX
JUCTIPOTIOPIIIA MiX periOHaMH CBITOBOTO TocmojapctBa. ChOroIHI OCHOBHHUM iHHO-
Balli{HUI ITOTEHIIal Ta, BiJIIOBITHO, PECYPC €eKOHOMIYHOTO PO3BUTKY 30CEpEIDKECHUI
y HE3HaYHOMY YHCJIi €KOHOMIYHMX 30H, IO MEPEeTBOPHIIKCS B LIEHTPH TPaHCHALIO-
HAJILHOTO MiJIPUEMHHITBA Ta KOMYHIKAITii.

Iepexix Bij iHIYCTpiadbHOI O iIHHOBALIHHOT MOJENI PO3BUTKY OyIe CYIpPOBO-
JDKYBATHCSl KPU30BMMH SIBUILIAMH, OB SI3aHUMH 3 HEY3TOJKEHICTIO MDK 0a30BUMH
TIpoIiecaMy HEOIHTYCTPIATbHOTO PO3BUTKY 3 OTOPOIO Ha iHHOBAIIMHWN KOMILIEKC, 3
onHOro OOKy, Ta KIIOYOBMMHM IH(PACTPYKTypamu, IO 3a0e3MeuyroTh PyX CBITOBHX
pecypciB — 3 iHmoro. ba3oBi iHQpacTpyKTypd HE 3JaTHI TPOTHUCTOSATH HOBUM
TCOSKOHOMIYHMM BHKIUKAM Ta aJIalTyBaTHUCS JIO CTPIMKOTO IOCTIHAYCTPiaIbHOTO
pO3BHUTKY. ICTOpUYHO 3MiHA CBITOBMX EKOHOMIYHHX MOJENCH CTaBayia TiIIPYHTIM
CTBOPCHHS aJaNTallifHAX I1HCTUTYTIB, TOKIMKAHWX 3HIBEIIOBATH KPH30Bi SBHIIA
HEBIIMOBITHOCTI Mi>K HOBUMH 0a30BUMH TIPOIIECAMH Ta CTApUMH iHPPACTPYKTypaMHu.
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Inrerpanis YkpaiHu 10 CBITOBOI'O TOCIOJAPCTBA 3 BUKOPHUCTAHHIM IHCTPYMCH-
Tapiro JIOTICTUKX Tipu (HOPMYBaHHI HOBITHIX aJaNTaIlifHUX 1HCTUTYTIB ITOJOJIAHHS
rI00aJbHIX EKOHOMIYHMX, (DiHAHCOBHUX, TOCHONAPCHKHX, 1HQPACTPYKTypHHUX Ta
TYMaHITapHAX HEBIAMOBIAHOCTEH PO3BUTKY HAI[IOHANBHUX EKOHOMIK € OJHHM i3
IHCTUTYIIIHHUX 1HCTPYMEHTIB HIBEIIOBaHHS O3HAUYCHUX AWCOAIAHCIB Ta BILTUBY Ha
JMIUHAMIKY 1 3MiCT HOBOT CBITOBO{ JIOTICTHIHOI iHG)PACTPYKTYpH.

Cukuma Ipuna
TepHONIIbCHKUIT HALIIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

OCOBJIMBOCTI PO3BUTKY
MDIKHAPOJHUX ITAPTHEPCbKHUX BITHOCHUH
Y 30BHIINHBOEKOHOMIYHINA JIAJIBHOCTI YKPAIHU

VY HUHIIIHIX PUHKOBUX YMOBaX PO3BUTKY CBITOBOI €KOHOMIKHM BCE OUIBLIMX
MaciTabiB HabyBae MiKHapOJHA MiANPUEMHHUIIBKA JisSIIbHICTH, TOOTO cdepa Tpak-
THUYHOI peaizanii opM MIKHApOIHUX €KOHOMIYHHUX BiJJHOCHH.

MixHaposHUH Oi3HEC TPaKTYeEThCs SIK CHIBPOOITHHITBO MK KpaiHamMu CBITY,
OKpPEeMUMH MiJIMPUEMCTBAMH 1 Cy0’€KTaMHM TOCIOJApIOBAHHS Ha B3a€MOBHTIIHHUX
yMoBax. HasBHICTh HaliMHUX MApTHEPIB CHOTOAHI € OJHUM 3 KJIIFOUOBUX UWHHHKIB
PO3BHUTKY 30BHIITHHOCKOHOMIYHOT JIISUTBHOCTI MiIPHEMCTBA.

Bignaunmo, mo y HAyKOBIIIB Ta NMPAKTHKIB BiACYTHIH €IWHHNA MOTJISII, MO0
TpPaKTyBaHHS TEpMiHy THapTHepcTBa. Tak, YacTHHA aBTOPiB, 30kpema, B. ['eThbmaH,
PO3IIISAIOTE TMAapTHEPCHKI BIIHOCHHM SIK NPOSIB IHTErpaliifHUX 3B S3KIB MK Iif-
npueMctBamu. [, b. Maiinanauk, M. Kapnynin, . JlloOuHeIbKHiA, — STK TOPU30H-
TaJbHI B3a€MOBIJIHOCHHH TAapTHEPIB y TOCIOMApChKiil misutbHOCTI. [IpnOiyHUKH
BepTukaTbHUX 3B’s13kiB (1. HockoBa, M. [loptep) mig mapTHEPCTBOM pPO3YMIIOTh
KOMEPIIiiHI 3B’3KH1, 3aKOHHI/IOpUINYHO BU3HAUCHI MTPaBHIa KOHKYPEHIIil, a BiATaK i
PUHKOBI 3aKOHM, BOadaroun MailOyTHE MPOIBITAHHS CKOHOMIKH B TOCHJICHI PO
KOHTPAKTiB 1 joroopis [3].

Sk mokasye CBITOBHI JOCBiJ, BiTHOCHHHU CIiBPOOITHUIITBA Ta MAPTHEPCTBA MK
KpaiHaMHu HaOyBarOTh Bce O1JIbIIIE BATOMOTO 3HAYCHHS Y OCTaHHI POKH, OCOOIHMBO ISt
KpaiH, sIKI BIJICTAlOTb Y CBOEMY PO3BHUTKY, aJUKE JIMIIE 33 JOHNOMOIOI0 CBITOrOC-
MOAAPChKUX 3B’A3KIB MOYKHa 3a0€3MEeYUTH HASBHICTH CIOXKHMBYMX Ta BHUPOOHHUHMX
TOBapiB y TiH 4M IHOIHA KpaiHi, OTpUMAaTh JOJATKOBI PUHKH 30yTy, a TaKOX
TPUCKOPUTH PO3BHTOK OCBITHIX MPOEKTIB Ta HAYKH B miJioMy [1].

VYxpaiHa B cBOEMY €KOHOMIYHOMY PO3BUTKY ITIILIA IUITXOM PHHKOBHX HEPETBO-
peHb. CTaBIIM HE3aJIEKHOIO JIEPKaBOIO, BOHA IPOTOJIOCHIIA KypC PUHKOBHX pedopM.
3a poKH HE3aJSKHOCTI YXKe CTBOPEHO MOHAT 3 THCAYi CIUTBHUX MiANPHEMCTB Pi3HOT
rary3eBo-(QyHKITIOHATBHOT cIpsiMoBaHOCTI. HaiOinmblly KimbKiCTh CHUTBHHUX TIij-
npuemcts. 1o QyHKIiOHYIOTE Y IpoMucioBocTi Ykpainu (0mu3sko 90%), cTBopeHO
Ha JBOCTOPOHHIN OCHOBI [2].

MoskHa BWIIJIMTH HACTYIHI TEHJICHIII PO3BUTKY MDKHAPOJIHHUX CIIIBHHUX
i IIPHEMCTB B YKpaiHi:
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— J0CTaTHbO BHCOKA JMHAMiKa MPOILECIB CTBOPEHHS, PO3LIMPEHHSI MacIITadiB,
BHIB 1 cep MiATPUEMHHUIIBKOT TiSUTBHOCTI;

— MepeBakaHHS MAPTHEPIB 1O CIUTBHOMY MiIMPUEMCTBY, SKIi HaJCXKaTh O
MPOMHCIIOBOTO PO3BUTKY KpaiH, IO 3yMOBJCHO MOTYXXHICTIO, CTPaTEriqyHOIO
Opi€HTAITi€l0 1 MOOUTBHICTIO KaIliTATy X KpaiH;

— CTBOPCHHS MDKHAPOJIHHUX CIIJBHUX MiAMPUEMCTB TIEPEBAKHO Ha JIBOCTO-
POHHIH OCHOBI # 3apajyl 31CHEHHST IPOMHCIIOBOT JiSTIBHOCT;

— aKTHBHA y4acTb y (pOpMyBaHHI MIXKHAPOJHUX CHUIBHUX IMIAMPUEMCTB MaJIUX
3apyOixHUX GipM 1 KOMITaHiH, 30pI€EHTOBAaHNX Ha MIBUJKY Bi/Iady HEBEIHKHUX iHBEC-
THIIH a00 KOMEpIiHY BUTOY BiJ Pa3oBHX OMepalliii, 4aCTo CYTO MOCEPETHHUIIBKIX
a00 BiZIBEPTO CIIEKYJISATHBHHX [2].

BopHovac, OIiHIOIOYH TEH/ICHIIIT PO3BUTKY MIKHAPOTHHUX CHUTHHHUX MIIMPHEMCTB
B YKpaiHi Ta npobieMn Ha NMEepCIeKTUBY, MPUBEPTAE YBATy BUSBIICHA HU3KA IPUINH
HEJOCTaTHRO BHCOKOI PE3yJIbTAaTUBHOCTI JISUIBHOCTI MDKHAPOIHHMX CIUIBHHUX Til-
MIPUEMCTB 3 TOTIISAY BUPIMIEHHS OpTaHi3alliifHO-eKOHOMITHHX 3aBJaHb 1 IPIOPUTETIB
VYxpainu y cepi crminmpHOTO TianpueMcTsa. i MPUHINTIN 3BOJIATHCS IO TOTO, IIIO:

— TOTEeHIial iHO3eMHOTO IHBECTYBaHHSI BUPOOHMIITBA O1BIIOCTI TOBApiB CIIO-
KMBYOTO TIPU3HAYCHHS OOMEXEHHMH 3arajbHOI0 EKCHOPTHOIO  OpraHi3alli€ro
HaHOUTHIT KOHKYPEHTOCTIPOMOYKHHUX KOpITOpalliii Ha CBITOBOMY PHHKY;

— HEHAJIMHICTH TOTIOMOTH iIHO3€MHHX 1HBECTOPIB 100 aKTUBHOI CTPYKTYPHOT
nepe0yI0BH EKOHOMIKH Y KpaiHH;

— MIATOTOBKA Ta MiJBHUIICHHS KBamiikamii HaliOHAJbHUX KaIpiB, 3IATHUX
e(DeKTHBHO KepyBaTH IMMiANPHEMHHUIBKOIO JiSIBHICTIO, BCTYNMalOTh Vy TIEBHY
CYIIEPEYHICTh i3 MPUPOIHUM MPATHCHHSAM IHO3EMHUX MapTHEPIB BUKOPUCTOBYBATHU B
OCHOBHOMY HAasiBHHX MICIICBHX DPOOITHWKIB BHCOKOI KBamidikallii, He BKJIaJal0uu
BiJIMOBITHI KOIITH Y ()OPMYBAHHS JTi€BOT CHCTEMH YIPABIiHH IEPCOHAIOM [2].

BupimenHs 3a3HaueHAX MPoOiIeM NoTpedye GopMyBaHHS 30BHIIIHLOTO i BHYT-
PIIIHBOTO CEpPENOBHINA CHUILHO MiAMPUEMHUIBKOI JisSNIBHOCTI, BIACHOI CTpaTeril
PO3BUTKY, e(EKTUBHOT CUCTEMH YIPABIiHHSI MI>KHAPOIHUM CITLTEHUM T IPHEMCTBOM.

[izcyMOBYIOYM BHINCCKAa3aHE, BII3HAYUMO, IO PO3BUTOK MIKHAPOIHOI Mij-
NPUEMHHMIIBKOT AISIIBHOCTI B YKpaiHi BiIOyBaeThcs B yMOBaxX PHUHKOBOI TpaHC(Op-
MaIlii HallioHaJIbHOT eKOHOMIKU. TOMY 3arajlbHOCKOHOMIYHI MPOOIEMH HE MOXKYTh HE
CIPUYMHSATH 3aroCTpeHHs1 abo Xk BUHUKHEHHS MEBHHX ITpo0iieM y KOXHiH cdepi uu
rajxy3i eKOHOMIKHM, B TOMY YHCJi 1 MiKHapomHoMmy OizHeci. ToMy mepcrieKTHBH
MOAAJIBIINX JIOCHIPKEHb BOAYaeMO y BHBYEHHI CIOCOOIB MOKpAIIEHHS CHIBIpaIl
T IIPUEMCTB 13 3apyOiKHIUMH TTapTHEPaAMH.
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Cunxiecokuit loan, Ckasponcvka Ipuna
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHHUI YHIBEPCUTET

IIEWHO-TEOPETUYHI OCHOBH PO3BUTKY
MIXKHAPOJHOI'O CIIIBPOBITHUIITBA
Y MEXKAX KPEATUBHUX KJIACTEPIB

Knacmepu — ye nowamox nepexody ceimy
Ha HOBL MOOeT 83AEMOOTT MIidIC
JH0O0bMU, KOMAAHIAMU MA KPATHAMU

CphOro/THI HOBUMHY PYIIisIMH MPOTPECY € KPEaTHBHICTh Ta IHHOBAIII{, SKi MTOKIIH-
KaHi [O/I0NIaTH COLalIbHO-EKOHOMIYHI BUKPHUBIEHHS OCTAHHIX JCCATUIITh. [pyHTYIO-
9UCh Ha HEOOMEKEHOMY TI00aTHLHOMY pecypci — JFOACHKIN TBOPYOCTI, IIi ApaiBepn
HOPOJIMIN HOBHI CEKTOP €KOHOMIKH — KpeaTHBHI 1HIYCTpii, SIKi MPEACTaBIsIOTh LTy
HU3KY IHHOBAIIIHUX BUJIB €KOHOMIYHOI IISUTLHOCTI, IO OB ’s3aHi 3 TeHepali€ro,
eKCIUTyaTaIli€lo Ta KOMEpIalli3allielo 3HaHb, IHAWBIAyaJbHOI TBOPYOCTi, MancTep-
HOCTI 1 TaJlaHTy.

[pyra nonoBuHa XX CTOJNITTSI 0O3HaMEHYBaJlacs PO3LIMPEHHSM ritobasi3amiii-
HUX TIPOIECIB SIK B CYCHITHHO-TIOMITHIHOMY, TaK 1 B COIIaTbHO-€KOHOMIYHOMY
PO3BUTKY KpaiH CBiTY. EKOHOMIYHI MpOIIecH MOYWHAIOTh HAOYBaTH HOBUX HATpPSMIB,
iX Jigepun 3MIHIOIOTBCS, YPI3HOMAHITHIOIOTHCS MOJENI Ta METOJAM YIPaBIiHHS 1
(dopMu rocrosiaproBaHHs, a €KOHOMIKH KpaiH CBITY NEpPEIUITaloTECS MK CO00I0 Ta
OyIyIOTh IUTICHY IHTETPOBAHY CHCTEMY.

VY TakoMy cepelOBHIIN BEIHKI KPEeaTHMBHI KOMIIAHii MarOTh OLIBIIE IIAHCIB
BUXOJly Ha CKCIIOPTHI PWHKH, CTAOYHM BAXJIMBUMH TPaBIIMH Ta TEHEpaTOpaMu
JoxoxiB, Hanpukiaza, Yahoo! i Apple Inc. OmHak, Boru 3aiimMaiots 20-30% pHHKY,
a pemra 70-80% — mpencraBieHi MaJMMH Ta CEPeIHIMU IIANPUEMCTBAMU YH
OKPEMHMH TBOPIIIMH, SIKi CAMOTYXXKH HE CIIPABISFOTHECS 3 €KOHOMIUYHO-TIONI THIHIM
THUCKOM, BHUTPA4alOYM 3HAYHI KOIITH Ha KOHKYPEHIII0 OJHE 3 ONHUM. 3 METOI0
MEPETBOPCHHS IMX BUKJIMKIB HA MOXIIUBICTh CTATH CHJIBHIIIIMMU, 3HU3UTH BUTPATH,
3HAXOUTH MAPTHEPIB, 0COOIMBO 13-32 KOPJAOHY, 1 MIBUIAKO MPOCYBATH CBil MPOIYKT
Ha PHHOK TaKi MIMPUEMCTBA 00’ €THYIOTHCSI B KJIACTEPH.

KpeatuBHuii kiactep — 1€ MPOCTIp, AKUN MOETHYE MPEICTABHHUKIB TBOPYHX
npodeciii (u3aliHepiB, XyJOXKHUKIB, apXiTeKTopiB Tomo) i daxisuis 3 IT-cexropy,
MPOTPAMICTIB Ta BEHUYPHHX MIANPHEMIIB Ha CTaZil «CTapT-am» IS JOCSITHEHHS
CIUTPHHUX IIJIeHl Ta OTPUMAaHHS KOHKYPECHTHHX IiepeBar. ['OJIOBHUM 3aBHaHHIM
KPCAaTUBHUX KIIACTEPIB € MOEIHAHHS KPEATUBHOCTI, KyIbTypH, Oi3HECY i TEXHOJO-
Ti9HOT JisuTbHOCTI. TakMM YWHOM BOHM € HOCISIMH Ta TBOPISIMH KpEaTHBHHX H
IHTENIEKTyalTbHUX HoBamii. HaliBimoMilmMMu KpeaTHBHUMHU KJIaCTEPaMH ChOTOJICHHS
€ l'omniByx, CunikoHoBa fnoiuHa, JlicHeineH .

Jlns kmacTepusanii KpeaTHBHOTO CEKTOPY XapaKTEPHUMU € iHHOBAIIHHICTh Ta
OpraHiuHICTh, JIOKAJBHE Ta YacTo ypOaHICTUYHE 00’ €JHAHHSIM TBOPYOIO JIFOACHEKOTO
Kalitaly 3 iCTOPHKO-KYJIBTYPHHM Ta IIHHICHO-COLIAJILHUM CEPEIOBHIIEM, LIHPOKa
KOOTIepaIlisi TOMiXK cy0’€KTIB KpEaTHBHHUX IHIYCTPiid 3 HETBOPYMMH €KOHOMIYHUMH 1
HEEKOHOMIYHMMH OJAWHIIMH ISl B3a€MOOINOBHIOIOUOTO Ta BUTIJHOTO BHKOpHC-
TaHHS BJIACHOTO MOTEHIIIAY.
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Ha BimMiHy Bill TpamuIliiHUX Tanxy3eidl eKOHOMIKH, KIacTepH3allii KpeaTHBHUX
IHAYCTpiH MpUTaMaHHa eKCTepHAIbHA B3a€EMOJIs, TOOTO MI>KOCOOMCTiICHI KOHTAaKTH,
CHIBIpAIsd MiX TOCTa4aJIbHAKOM Ta KJIIEHTOM, B3a€EMO/Iisl MiJK HAYKOBHMH I[CHTPaMU
Ta CKOHOMIYHAMH OJHMHHUIIIMH, a TaKOX MiXKTaay3eBa KOOIIEpaIlis Ta IHTEeTparlisl.
JlocTymm 10 30BHINIHIX PHHKIB i OaHKIB 3HAHb € HAJA3BUYAHHO BAXKIMBUMH IS
JMUHAMIYHOT TMPKYJIALii iHpopMaIii, TOCBiTy, 3aydeHHs] 1HO3eMHUX 1HBECTHIIIN Ta
CroxuBaviB. Bucoka KOHIICHTpAIlii Ta KOOIEpallis KpPEaTUBHUX CKOHOMIYHHX
arcHTIB CIpHUSE IHTEHCUBHOMY OOMIHY iIesMH, PO3BUTKY IHHOBAIlii Ta HOBHX
ITiTXO/TiB, TEHEPYBAaHHIO MOJEPHOBHX OI3HECOBHX MOJEJIEH i iHIIIaTHB COIiaIbHO-
KYJIBTYPHOTO XapaKTepy.

KpeatuBHi K1acTepu MOXKYTh 3a0€3MCUUTH 1 BiIOBIIHI MOKJIMBOCTI JIiATH Ha
MDKHApOJHOMY PiBHI: MiITPUMYBATH MOXIIMBOCTI KPEaTWBHUX 1HAYCTPIiH, CIIPHATH
MOUIMPCHHIO KYJIBTYPHUX, TBOPUYMX U IHHOBAIIMHUX pPOOIT Ta TPAHCKOPIAOHHOT
MOOIJIBHOCTI KpEaTHBHUX TPaBIB 4yepe3 MOKpALeHHs JOCTYIY 1O HOBOi OuIbHIOT
aynuropii [1].

Tak, y Mex)ax Takux KJIACTEPiB 3/IHCHIOETHCS CIIbHE MPOBEACHHS apXeoyo-
TYHUX PO3KOMOK, HAYKOBO-TEXHIYHHMX 1 KPEATHMBHUX JOCIIKCHb, aKTHBHO IMPOBO-
JIUTBCS TOCITITHUIIbKA Po0OTa; BiAOYyBaeThCs TEpETiK poOOY0i CHIIM B PETiOHH, e
KpeaTHBHI KiacTepu (PYHKIIOHYIOTh; IHTEHCHU(IKYIOTBCS TOPTOBEIbHI BiIHOCHHHU
KpPEaTUBHOIO TPOIYKIIIEI0; PO3BUBAETHCS MiXKHAPOIHUN Typu3M. KpeaTuBHi Kiacrte-
pHU CHPHUSIOTH BUXOAY BEHUYPHOTO Oi3HECy Ha MiXHApPOJHI PUHKHA Ta iHTCHCHBHO
3aTy4aroTh 1HO3EMHUH KamiTall, o apriori € JPKePeIoM IiIBUIICHHS HaliOHATEHOT
KOHKYPEHTOCIIPOMOKHOCTI.

Crti 3ayBa)kHTH, IO YCIIIIHA KJIACTEPU3AIlisl KPEATUBHOTO CEKTOPY MOXJINBA
3a HasABHOCTI KJIIOYOBHX JCTCPMIHAHT, TaKWX SK IHHOBAIliifHO-HayKoBa 0a3a,
JIOJICHKUH KariTal, (piHaHCOBI peCcypcH, KyJIbTypHO-ICTOPHUYHA CITa IIIINHA, OpTaHIYHEe
cepeoBuie (HYHKIIOHYBaHHS 3 OOMEKCHHM JEPKABHUM BTPYUYaHHSM, 30POBHUI
COIIiyM, ITUPOKa Mepeka MapTHEpCTBa Ta (hiHAHCOBE 3abe3medeHHs [2, ¢. 756].

OTxe, KJIacTepH3allis KpPEaTWBHHUX IHAYCTPIH € BaXXJIUBHUM €JICMCHTOM Y
CTaHOBJICHHI MI>KHapoJHOTro criBpoOiTHUITBA Y XX CTOMITTI, a KpeaTHUBHI KiacTepu
MTOCTalOTh TIOBHOTIPAaBHUMH CY0’ €KTaMH CBITOBOI €KOHOMIKH.
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L]ynnak Bima

TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

MPIOPUTETH YKPATHO-AMEPUKAHCBKOI'O EKOHOMIYHOI'O
CIIIBPOBITHUIITBA B YMOBAX I'/TOBAJII3AIIII

T'onoBHUM 3aBHaHHSM JUUISI PO3BHUTKY HAIlIOHAJTHLHOI €KOHOMIKH Ta 30BHINTHBO-
TOPTOBEIHHOT MOJITHKY Y KpaiHH € po30yI0Ba CTPATETIYHUX MAPTHEPCHKUX BiTHOCHH
i3 OKpeMUMH KpalHaMH Ta IHTerpaumiiHuMu o0 enHaHHAMHU. Cepell OCHOBHHX
CTpAaTETIYHUX MapTHEPIB, 10 3TIHCHIOIOTh 3HAYHHUI BIUTHB Ha PO3BUTOK Mi>KHAPOIHOT
TOPTiBII Ta TIOOATHHI E€KOHOMIYHI TPEHIW BIJIOMY, YiIbHE MicCIle 3aiiMaroTh
Cnomyueni Illratn Awmepuku. Takuit BuHOiIp CcHiBpOOITHHITBA OO0YMOBIIOETHCS
BHKITIOYHO BerKo0 posuto CIIIA y cBiTOBil €KOHOMIIII Ta MOITHII.

3 MOMEHTY YKJIaJCHHS JUIUIOMATHYHUX BiTHOCHH Mik Ykpainoto Ta CIIIA
JIOTOBIpHO-TIpaBoBa 0a3a JIBOCTOPOHHIX BiIHOCHH BKmouae 143 moxymentu [1].
TonoBHEMU mpiopuTeTaMu poOOTH TOconbcTBa YKpainu B Cromydenux Illtatax
AMEpHUKH B €KOHOMITHOMY HANpsMi 3aJTUIIAIOTHECS PO3BUTOK JBOCTOPOHHBOTO CITiB-
PpOOITHHIITBA Y TOPrOBEILHO-EKOHOMIUHIH cdepi, 3ayueHHs] aMepHKaHCEKUX 1HBEC-
THUIA B €KOHOMIKY YKpaiHH, a TaKOX MOIIYK IUISXIB MPUCKOPEHHS JHUHAMIKH J[BO-
CTOPOHHBOT TOPTIBI Ta MATPUMKA BITUM3HIHUX €KCIIOPTEPiB Y BUxo i Ha puHOK CIIIA.

YkpaiHChKu# ypsix po3poOUB psii KOPOTKOCTPOKOBUX JIIEBUX KPOKIB, 0 MAOTh
Ha MeTi 3aJIlydeHHs NMPHUBATHOTO KamiTaay Ta 30UIbLIeHHs 1oBipH 1o Oi3necy. Tak,
23 6epes3ns 2017 poky Ykpaina crana 47-10 KpaiHOt0, sika MOTpUMYyeThbes Jlexmapartii
OECP mnipo Mi>kHapOIHI iHBECTHINIT Ta OaraToHamioHAIBHI TiANpreMcTBa. Jlexmapartis
3000B’s13y€e YKpaiHy 3a0e3rmedyBaTH BiKPHUTI Ta MPO30Pi YMOBHU JJIsi MDKHApPOJHUX
IHBECTHIIIH Ta 3a0X0YyBaTH MO3UTHBHUN BHECOK, SIKHH 1HO3EMHI 1HBECTHIIIT MOXKYTh
3pOOHTH JIJIsI EKOHOMIYHOTO Ta COIATLHOTO TIporpecy [2].

ITonpr aKTHBHY TOPTOBEIBbHY-SKOHOMIYHY CITIBIIpaIl0 MiX YKpaiHOIO Ta
Crnonyyenumu IlItataMu AMepuku, JHHAMIKA JBOCTOPOHHBOI TOPTIBII MEPEBAXKHO
Mae€ CTaaHy TeHIeHIIifo (Tab.1).

Tabnuys 1
Jlunamika oOcsriB Toprisii ToBapamu Mix Ykpainoto ta CIIA, muH. noa. [3]
2011 2012 2013 2014 2015 2016
Excropr 1460 1352,2 1035,9 860,6 667,9 426,6
Imnopr 2104 1936 1923,9 1928,9 1480,7 1687.9
Canbgo -644 -583,8 -888 -1068,9 -814,8 -1261,3
3TO 3564 3288,2 2959,8 2789,5 2148,6 2114,5

Hacammepen 1ie HOSCHIOETHCS 3HAYHNM IIOCIA0ICHHSAM TOPrOBENBHUX 3B’S3KIB,
IO CIPUYMHEHO MAJiHHAM OOCSTIB IMIOPTY Ta 3MiHOIO TOBAPHOI CTPYKTYpH YKpaiHCh-
koro ekcriopty B CIIIA; kopymmoBaHicTIO ypsity Ta 0i3HecoBoi et YKpaiHu, TOLIO.

Tum He MeHII yKpaiHCBKO-aMepPHKaHCHKE ITAPTHEPCTBO Ma€ 0e3J1id IePCIIeKTHB,
Hpo SIKI CBiAYATh Taki (aKTOPH SIK: HE3MIHHICTh OCHOBHHX HPWHIMIIB CIIBPOOIT-
HUIITBA, CIUTBHI JEMOKPATHYHI IIHHOCTI, PO3BHHEHA JJOTOBIPHO-TIpAaBOBa 0a3a, HasB-
HiCcTh e()eKTHBHUX BOCTOPOHHIX MEXaHi3MiB. PO3BUTOK TBOCTOPOHHBOTO CIIBPOOIT-
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HUIITBA CIPHUITAME MiATPUMAHHIO MO3UTHBHOI JHHAMIKHA CKOHOMIYHOTO 3POCTAHHS,
MOCNA0NICHHIO SHEPTeTUIHOI 3aJIe)KHOCTI YKpaiHu, auBepcudikariii ykpaiHChKOTO
€KCIOPTY TOBApIB 1 MOCIYT, MiBUIICHHIO KUTTEBOTO PIBHS HACEICHHS, OJICPKAHHSI
JIOCTYIY 10 BHCOKMX TEXHOJIOTIH Ta MPHUCKOPEHHIO IHTETparii J0 MiKHApOIHUX
oprasizariiif Ta CTpykTyp.
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CONCEPTUAL FRAMEWORK ON MIGRATION
OF THE CREATIVE CLASS

If you’re an average citizen — you cannot live here.
This is Amsterdam.
This is a smart city in bigger urban context
«Creativity and the Capitalist City»
A film by Tino Buchholz, 2011

Creative class includes professionals and talented people employed in the
creative industries, which replace people ordinary working in traditional industrial
enterprises. Creative class identified by 45 of 340 occupations [1] including
bohemians, scientists, engineers, architects, entrepreneurs, leading administrators,
technicians, high-tech sectors services, financial / legal / business services. They are
employees who create intangible assets — new ideas, new technologies and new
creative content.

Creative people are more selective in their destination choices. They are
primarily looking for comfortable living conditions, which are treated as «quality of
place» and denote a unique set of characteristics that determine the place of residence
and make it attractive. It is a so-called creative milieu with a well-developed cultural
and recreational sector and creative climate, where people can declare their ideas. In
other words, the «quality of place» is a set of interrelated impressions.

In most cases, the «quality of place» is determined by three factors:

1) What is there: a combination of a natural environment and artificial
background; proper conditions for creative life.

2) Who is there: people of different types who support interaction with each
other, show and prove the fact that any person can settle and arrange his/her life in
this place.
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3) What is happening there: energetic and exciting atmosphere built by an active
street life, café culture, and music preferences that benefit to the life and prosperity of
creative people. It demands appropriate conditions for creative life, including
opportunities for work and lifestyle (arts, technologies, sports, etc.). Such a place
gives people from diverse social and cultural groups a possibility to connect,
communicate and collaborate with each other.

The reason for the attractiveness of the milieu for the creative class is that the
person may not be an artist, writer or musician himself/herself. If someone comes to
an art exhibition opening or attends an event in a nightclub where there is an
opportunity to chat with artists or art lovers, it’s stimulating creative abilities more
than visiting a museum or concert hall, where the person simply observes what is
happening as a spectator. Increasingly, there are people who move somewhere for a
particular lifestyle and only then start to look for a job.

Moreover, such traditional concepts as «home», «work», «leisure» do not
succeed for creative professionals. The creative class has not only changed the nature
of work, but also transformed the forms and content of leisure. Creative people refuse
passive rest: it is unacceptable for them to spend time watching TV all the time. On
the contrary, it is not good to have a TV anymore, but watch movies using new
technologies like computers, smartphones, etc. Since the creative class works a lot, its
members worry about their health: they eat organic food, attend gyms and swimming
pools, take active rest including diving, skiing, jumping, etc.

Free time of the creative class is also creative, because its purpose is to acquire a
new quality: pleasure, positive emotions, experience. Creative people are often able
to purchase many material products but they are more interested in the gained
experience. It is not the car itself that matters, but the feelings that surround the
person steering it. The same concerns the purchase of music, books, clothes, etc. In
other words, there is no special product; there are feelings that help to form a creative
life.

Thus, the emergence of the creative class influences the development of other
sectors and the entire economy (the development of new information products, sports,
healthy eating, a variety of tourist services, etc.), as well as stimulates changes in
urban spaces. Creative people do not suffer from a lack of industrial goods or
agricultural products in the broadest sense; they show the need for travel, tourism,
theme parks and destinations, entertainment, sports centers, fashion, cooking,
gambling, music and cinema. The creative class is constantly looking for interesting
engagements that increase adrenaline.

Good leisure, the absence of timing and space constraints are important
characteristics of lifestyle of creative class members they are striving for moving
between cities, destroying traditional boundaries of «work space» and «leisure»,
abandoning standard work schedules and office hours. The work itself began to
provide not just living in hard times but allow people to realize their aesthetic,
creative, cognitive and communicative needs.

In light of the above-mentioned views, there are two major traits, which
characterize the migration of the creative class:

1) Creative class members are highly mobile.
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2) Amenity-related location factors (culture, low crime rates, climate, and
nature) have a significant positive and stronger relative impact on the migration of the
creative class than hard location factors (wage level, job opportunities).

The era of prosperity on an attraction model is waning in a more convergent
world i.e., where tech & talent are becoming more decentralized. With this approach,
many destinations seem to be responding to this reality.

References:

1. Moller, j. & Tubadji, A. 2008: The Creative Class, Bohemians and Local
Labor Market Performance — A Micro data Panel Study for Germany 19752004. In:
ZEW Discussion Paper No. 08-135.
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HOBITHI IIIXOJAX B TEOPII I IPAKTHUIII
MEHE/KMEHTY TA MAPKETHUHI'Y

Aoamie Ceimnana
TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHUIT yHIBEPCHTET

MPOBJEMHU ®OPMYBAHHS ITPOD®ECIAHOL
KOMIIETEHTHOCTI MAWMBY THIX MAPKETOJIOT'IB

Oco0nMBOTO 3HAYECHHS B CyYaCHHX YMOBaX pO3BHUTY CYCHUIBCTBA HaOyBae
HaBYaHHS KOMIIETCHTHOTO (axiBIls eKOHOMITHOI Tally3i, CIIPOMOKHOTO aKTHBI3yBaTH
JMHAMIKy BHpOOHMIITBA Ta IPOJaXy TOBapiB 1 mociyr. Binrak akryanbHOIO cTae
npo6iieMa popMyBaHHS TPOQECiitHOT KOMIIETEHTHOCTI MaOYTHIX MapKeTOJIOTiB, BiJ
e(eKTUBHOCTI TiSTTPHOCTI SKHX 3aJISKUTh CTBOPEHHSI TIONUTY Ta TOCSITHEHHS ITiICH
i IIPHEMCTBA Yepe3 MaKCHMallbHe 3aJI0BOJIEHHS MOTpeO crioxkuBadiB. ToMy HayKOB-
Il OOIPYHTOBYIOTH IICHXOJIOTO-IIE/IaroriYHe W OpraHi3amuiifHO-TeXHOJIOTiYHe 3a0e3me-
YeHHs peaiizaiii iHHOBAIIMHUX TIIXOAIB y HaBYaHHI CTYJICHTIB EKOHOMIYHOTO
npodiTro, 1o mependadae MEPEOCMUCICHHS TPaTUIIMHUX CIIOCOOIB MiATOTOBKH
MalOyTHIX MapKeTOJIOTIB, YIPOBaXKEHHs B OCBITHE cepenosuiie BH3 edexTnBHMX
MeAroTIIHUX TEXHOJIOTIH 1 CyTTEBOI KOPEKIIii B OpraHizamii HaBYaJILHOTO IMPOIIECY.
Oco0mBOTO 3HAYCHHS HA0yBa€ BUKOPUCTAHHS IHTEPAKTHBHUX TEIArOTi9HUX TEXHO-
JIOTiH, sIKi 0a3yIOTHCS Ha aKTUBHIN JAJIOTIYHIH B3a€MO/Iii CY0 €KTIB OCBITHBOTO IIPOLIECY.

Y  3apyOibKHI  TICHXOJIOTO-TIeNaroriuHiil  JiTepaTypi  HAyKOBIII  9acTo
BHKOPHCTOBYIOTh TIOHATTS «KJIIOYOBI KOMIIETCHIIii», MOETHYIOYH iX i3 OCBITHIMHU
CTaH/IapTaMH, BH3HA4YalOYM SK KOMIIOHEHT OCOOHMCTICHO OpIEHTOBAHOI IapajnrMu
OCBITH W OOTPYHTOBYIOUM TEXHOJIOTII0 KOHCTPYIOBaHHS, SK HOBY MapagurMy
pe3yabTaTy CydacHOl OCBITH. BifTak HAayKOBIII CTBEP/KYIOTh, IO OCOOJMBOCTI
HAaBYaHHSI, HAMTPUKIIAJ, 32 MOIYIbHUMH MPOrpaMaMu, 0a3yroThCs caMe Ha KOMIICTeH-
LisIX, @ TOHATTS «KOMIIETEHIii» pO3MIIANAI0Th Y KOHTEKCTI SIKOCTi ocBiTH. Pazom 3
THAM JOCHITHUKY 3a3HAYar0Th, 0 KOMITETEHIIIT y pod)eciiiHiil OCBiTI € OCHOBOIO JIJIs
OCBOEHHSI KOMIIETCHTHICHOTO TIAXOMy Yy BHWIIIH IIKOJi, TOMY BHKOPHCTOBYIOTH
KOMIIETEHTHICHY MOJIENb BiJl IOYaTKy po3poOkH (Bix inei) mo il BTUIEHHS B OCBITHIM
Tporpami.

VY Bumii ImKodi peamizalisi KOMIETECHTHICHOTO TIJXOIy CIPSIMOBY€ETHCS,
31e0inbmoro, Ha (GopMyBaHHs MPOQeciiHOI KOMICTEHTHOCTI, 0 1 CTae€ OIHUM i3
OCHOBHHMX 3aBHaHb Oynp-sikoro BH3, ongHak aHami3 IICHXOJIOrO-TiefaroriyHol
JITEpaTypH CBITIUTH PO BUOKPEMIICHHS Pi3HUX BUIIB MPOodeciiiHOT KOMIIETEHTHOCTI
TaKUX SIK CIeI[iaibHa, COIlialbHa, 0COOUCTA Ta IHANBIAyaTbHA KOMIIETCHTHOCTI.

3 meroro (opMyBaHHS NMPOQECiHHOT KOMIIETEHTHOCTI MalOyTHIX €KOHOMICTIB
JOCITITHAKA BUKOPHUCTOBYIOTh 3apyOiKHUM JOCBIJ 1 HOBI TEXHOJIOTII Ta MiAXOIN TTi[T
9yac MiAroToBKU cTyAeHTiB y BH3: iHauBigyanbHWid WinXil, BUKOPUCTAHHS
JUJaKTUYHHUX Irop y Tpoleci MOBHOI OCBITH, Oi3HEC-CHMYJATODIB; (hOpMYBaHHS
npodeciiHoi  KOMIIETEHTHOCTI  (haxiBII-eKOHOMICTa B  TIPOIECi  ITiIBUIICHHS
kBamiikarii, B cuctemi (YHKIIIOHATHFHO OPIEHTOBAHOI IMIATOTOBKH CIEIaiCTIB
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3aco0amu BHKOpHCTaHHs MarepiaimiB 3MI Ha 3aHATTSAX 1HO3eMHOI MOBH, 3acobamu
IHTepaKTUBHOTO HABYAHHS Ta iH.

Jocninaukn 00’ €qHYIOTh YMOBH PO3BHTKY IpoQeciiiHol KOMNETEeHTHOCTI
CTYICHTIB y Taki TPYNH SIK: OpTaHi3amiiHO-TIeAaroriyni, 3MiCTOBI, TEXHOJOTiYHI,
akMeoJIorivHi [2].

PesynpTaty aHamizy cTaHy po3po0JieHOCTI TpodieMu hopMyBaHHS TPOQeciiHHOT
KOMIIETEHTHOCTI MaiOyTHIX MapKeTOJIOTIB Y IICHXOJIOTO-TIeAaroriuHii Jiteparypi
CBiT9aTh, MO HAYKOBIII MOTJIMOJICHO BUBYAIOTH MOHITIHHO-TEPMIHOJIOTIYHUMA amapat
KOMIIETCHTHICHOTO MiX01y, SKUH HMIMPOKO BUKOPHCTOBYETHCS Y MiATOTOBIN (haxis-
I[iB CKOHOMIYHOI Tajy3i, a TaK0X 3aCTOCOBYIOTh IHHOBAI[MHI MiJXOMU Yy HaBYaHHI
MaiiOyTHIX ekoHOMicTiB. OnmHAaK JuWIIe JesKi AacleKTH IiJrOTOBKH MaWOyTHIX
MapKeTOJIOTiB BHCBITIIOBAIHMCA B TICHXOJIOTO-TICAAroriuHid Jniteparypi [1], a
(dbopMyBaHHS POQEciiiHOT KOMIICTEHTHOCTI 3ac00aMK IHTEPAKTUBHUX TEXHOJIOTIH He
OyIIo MPEIMETOM CYYaCHUX HAYKOBHX JTOCHIKCHb.
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bepkema Kamepuna, bpamko Onekcanopa
TepHoninbcbkuil HalliOHAIBHUM €KOHOMIUHUI YHIBEPCHTET

KOMYHIKATHUBHA ITOJITHUKA IIIAITPUEMCTBA
B YMOBAX MAPKETHUHI'Y 4.0

UetBepTa 3a paxyHKOM iHAYCTpiami3allis ChOTOIHI € aKTYaJIbHO TEMOIO IS
0OTOBOPEHHS BCHOrO MPOTPECHBHOTO CBITY. MeThCs PO HOBY MPOMHUCIIOBY PEBO-
JIIOIIITO, STKA TIPUBEJIE IO aBTOMATH3aIlii i poOOTH3allii BUPOOHHIITBA: MAIIWHU OiJTbIIe
HE MOTpe0yBAaTUMYTh JIFOACHKOTO KOHTPOIIO I TOTO, MO0 «CIUJIKyBAaTHCS» OIUH 3
omHUM. IX cHonyueHHs 3MifiCHIOBATHMETBCA 3a JOMOMOIOK0 CIIEIiadbHHX Kibep-
(hI3MIHEX CUCTEM 1 «IHTepHETy pedecii». 3a3HaueHe BIUTMHE Ha BCi cepH JIoIChKOT
JUSUTBHOCTI — BUPOOHUITBO, 30yT, MAPKETHHT, ()IHAHCH TOLIO.

OpHak HafOLIBIIOrO BIUTMBY 3a3Hae cepa MApKETHHTY, SIK MPH MPOBEACHHI
MapKeTHHIOBOI JISTIBHOCTI TaK 1 B IHIIMX ranmy3sx. Tak y cBiTi ¢iHaHCIB Bce Oinble
CTaHe AaKTyaIbHUM BHKOPHCTaHHS KPHIITOBAIIOT 1 TexHoJorii blockchain, o
npu3Bee 10 3MCHIIICHHS BUTPAT MPHU 3AIHCHEHH] 0araTb0X eKOHOMIYHUX OIIEpAIliif.

3aBIsIKM HOBHM TEXHOJIOTIYHAM MOKJIMBOCTSIM, 30KpeMa mosiBu 3D-npuHTepiB,
JIIOJIMHA, BOJIOiIFOYM 0a30BUMH 3HAHHSAMH B TIPOSKTYBaHHI 1 JHM3aifHi, MOXXe HE
TUIBKM HaMaJoBaTH Oynb-KWil TPOIYKT, aje 1 cama HajapykyBaTH ioro. Takuid
mpolec «Bix ifei Mo peamizamii» BHKIOYae OaraTto BUPOOHWUYUX NaHIroriB. [lin-
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IpUEMELb CaM CTAa€ BUPOOHUKOM TOBapy, i caM jKe 3aiiMaeThcsl HOTO MPOCYBaHHSM,
HalJacTiIie 3a TOTIOMOTOI0 MHU(DPOBUX TEXHOJIOTIH, SIKi JO3BOJISIOTh BUBECTH TOBAp
Ha pHHOK 0e3 3HaYHMX BHTpAT Ha pekiamy. BimnominHo no miei tenneHuii Oararo
cTapTanepiB ChOTOJIHI B OAHIH 0C001 MOETHYIOTH JCKIIbKA 1MOca i mpodecii.

3aBasKH PO3BUTKY IMPPOBUX CEpBiCiB Ta I[HTEpHETY NPAKTUIHO KOXKHA
JIIOJIMHA TIOTEHIIHHO MOXeE cTaTH Menmia. HeoOXigHnii auire MiKaBWil KOHTEHT Ha
OHJIaIH-CTOPIHII, SIKMH OyJie MPUBEPTATH yBary BeJIHMKOI KiJIbKoCTi ayuropii. Takum
YUHOM, JIFOJIUHA, SIKa paHilie Oylia TUTBKH CITOKABAaYeM PEKIIaMH, ChOTOHI caMa CTae
e(eKTUBHUM KaHAJIOM JUIsl MMPOCYBaHHS. 3 I[MM IOB’s[3aHA HHHIIIHS TOMYJSIPHICTH
iHTepHeT-0JIorepiB, OHNANH-CTOPIHKM SIKMX aKTHBHO BHUKOPHCTOBYIOTH IJISI CBOiX
peKJIaMHUX KaMITaHi# OpeHI pi3HUX MacIITadiB.

3 po3BUTKOM TIH(GPOBUX TEXHOJOTIH 0Oarato iHQOpMAIiHHIX KOPIOHIB, IO
iCHyBaJIM paHilie, MOMITHO CKOpOTHHCA. [H(popmalis mocsrae CBOIO IUILOBY ayiu-
TOPIFO CHOTO/IHI HA0AraTO MIBHJIIIE, HIK 32 YaCiB MEPIINX TPHOX MPOMHUCIOBUX PEBOJIFO-
1i#, 1 3 MPUXOIOM YETBEPTOI MIBUAKICTH 1HPOPMAITIHHUX MPOIIECIB TITBKH 301THITUTHCS.

Oxpim ToOrO0, pekiiaMa Bce OiJblIe cTae poOOTH30BAHOI0, BUKOPHUCTOBYE TEXHO-
JIOTi IITYYHOTO 1HTENEKTY, 1 programmatic marketing npoMy noka3. Programmatic —
IIe CyKYITHICTh TEXHOJIOT1H 3aKyIiBJII peKiIaMy B IHTEPHETI 32 TOTIOMOTO0 IIH(PPOBHUX
cucteM (poOOTiB) 1 IHCTPYMEHTIB JIJISl OHJIAWH-AYKIIOHY, JIe PIIEHHS MPO MOKYIIKY
NpUHMAIOTHCS 0€3 yJacTi JIIOAWHH, B Pe3yJIbTaTi aHalli3y BEJMKHUX 00CATIB JaHUX MPO
KOpHUCTYBadiB. AHami3 BiOyBaeThCs 3a KUTbKa MITICEKYH, IPOTATOM SKHX
BAHTXWUTHCS CalT, a 3HAYNTH, Hi OJHA JIOJAWHA (i3MIHO HE 3MOXKE TIOBTOPUTH IO
programmatic-po6oTa. BUkopHCTaHHS TaKUX TEXHOJOTIH J03BOJSE aBTOMATU3yBaTH
3aKyIMiBII peKJIlaMH, TOYHO HAIlITIOBATH 1 OTPUMYBATH BUCOKY KOHBepcito [1].

Bukopucranas 00TiB B MeCCHpKepax — IIe OJHA TSHICHIIS, sSKa 0OyMOBIICHA
3aCTOCYBaHHSAM TEXHOJIOTIH INTYYHOTO iHTENeKTy. Tak, aHOHCOBaHA IIi€l BECHHU
mwiatdopma Jutst CTBOpeHHs1 00TiB B MecceHmkepi Facebook mae Opennmam HOBI MOX-
JIMBOCTI JUIS CIIIKYBaHHS 31 CBOIMHU KITiEHTaMH. BOTH, HalpUKIIas, JOTIOMAaraloTh KOM-
HaHisIM eeKTHUBHIIIEe KOMYHIKYBAaTH 3 LIJIbOBOIO ayJHUTOPI€IO0, & TAKOXX MOXYTh CTaTH
KpAaIOr0 aJIbTEPHATHBOIO MOIITOBIH PO3CHIILI Ta IHIINM KJIACHYHUM 3aC00aM 3B’ SI3KY.

TakuM 9MHOM, YeTBEpPTa IIPOMHKCIIOBA PEBOJIIOLIISI — [I€ HE TYMaHHE 1 3ara/IkoBe
MaiOyTHe: Garato (akTopiB, IO XapaKTEPU3YIOTh HOBY TEXHOJIOTIYHY €HOXY, BXKE
BIUTMHYJIM Ha MapKETHHT Ta PUHOK MAPKCTUHTOBUX KOMYHIKAIIiH.

3Buyaiino, Iumycrpis 4.0 1 Ti mpoilecH, sIKi BOHa 3a COOOI0 TATHE, HOCSTH
CKOpiIlle CBOJIOIINHMIA, HIXK pEBOOMIMHUN XapakTtep. OJHaK 3 KOKHAM POKOM
3MiHM Ha0WpaloTh O00EpTiB, a OTXKe, KOMIIAHIIM HEOOXITHO CTEeXHTH 32
BIPOBA/DKEHHSAM 1HHOBALiH B CBOTH ramysi i OpaTH X Ha 030pOEHHS.

{06 ycminTHoO ajanTyBaTUCs 10 YMOB, IO IIBHIKO PO3BUBAIOTECS, (PaxiBIIM 3
peKIaMu 1 MapkeTojioraM HeoOXiTHO MoI0aTH Mo Te, MO0 PEeCypCHO-TEXHOJIOTIUHA
0aza miAMpUEMCTBA, MO 3IIACHIOE peKJIaMHY JisUTbHICTH, OyJia OCHalleHa BCiMa
HeoOXimanME  digital-iHcTpyMeHTaMn TpocyBaHHS. AKTyalbHO OpaTw Kypc Ha
BUKOPHUCTAHHS TEXHOJIOT1H MITYYHOTO iIHTEIEKTY .

Iepenik BUKOPUCTAHUX JKEPeJI:
1. https://uk.wikipedia.org/wiki.
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Bouimenko Onexcin
TepHOMIIbCHKUIA HALlIOHABHUI €KOHOMIYHHI YHIBEpCUTET

XOJIAKPATISI: CYYACHMI MIAXI]T
JIO YIIPABJIIHHSI KOMITAHIEIO

P03BHTOK TIPaKTHKH MEHEKMEHTY TPU3BOIAUTH IO BiIMOBIIHOT 3MiHU Y PO3-
BUTKY Teopii MeHeUKMeHTyY. ['ymaHi3anis MEHEDKMEHTY, SIK Bce Oinbla mepeaape-
calfisl yBard Bijl TEXHOJIOTIYHOTO YIPABIiHHI IO YIPABIIHHS JIFOJICHKOI0 TTOBEIIHKOIO
B oOpramizaiii, CIpUYMHWIA TEPEOPIEHTAIlII0 IHTEPECiB KIACHYHOI Teopii MeHe-
JLKMEHTY JI0 THTaHb TTOBEIHKOBOTO XapaKTepy.

Huni, omHielo 3 cydacHUX TEHICHIIH B yNpaBliHHI KOMITaHIEIO € MoOymoBa
CcaMOOpTaHi30BaHUX CTPYKTYp Ha OCHOBI NMPHUHIMMIB XoJiakpartii. besmepeuno, B
YMOBaX ChOTOJICHHS, PUHKH Ta BiJTIOBIJHI HAJICUCTEMH 3MIHIOIOTHCS JOCHTH JHHA-
MIYHO, a TPaJMIliiiHI Oi3HEC-MOJIENI 3aCTapiBalOTh Ta MOCTYMAIOTHCS MIiCIIEM HOBHM.
VY 1mmx yMoBaxX TpaJWLiHHI METOIW YIpPAaBJiHHS BKE HE JAIOTh OI3HECY J0CTaTHbOI
THYYKOCTi. XOJIAKpaTisi HaMaraeThCsl BHUPILIMTH IO HPOOIEeMy 3a paXyHOK MaKCH-
MAaJIbHOI JICICHTpPATI3aLlii TPUIAHATTS PIillICHb.

Bimzrauumo, 110 xoyakpaTis — colliajibHa TEXHOJIOTisi a0 cucTeMa opraHizartii
YIpaBIiHHA, B SKiil BIaga 1 NPUIHATTS PIllIeHb PO3MOIiNICHA IOMIXK KOMaHIaMH, IO
CaMOOPTaHI30BYIOThCS, & HE HAJaEeThCs 3TiHO yIpaBiiHChoi iepapxii [1]. Jlana
TEXHOJIOTiA 3apommiack B kommadii Ternary Software (M. Excron, mrat [lencnms-
BaHis, CIIIA), ska mpociaBHiacs CBOIMH €KCIIEPUMEHTaMH 3 OUTBII JIEMOKpaTHY-
HUMH (GopMaMH yNpaBiliHHS opraHizauieto [2]. Bpaitn Pobeprcon, koTpuii cTBOpHB
Ternary Software, oOpaB HaiOIBII ePEKTHBHI METOAM POOOTH IS BKIIIOYCHHS B
opraHizaliifHy cucTeMy, II0 cTaja Bigomoro mix Ha3zBoto Holacracy B 2007 pomi
3rogom, y 2010 pori, Pobeprcon HanmcaB «KoncTuTyIiro Xonakparii», B SKili BUKJIaB
OCHOBHI MPYHITATIH i METOIN pOOOTH CHCTEMH, 1 CTaB HAJABATH IMiITPUMKY KOMITaHisIM
B i BpoBapkeHHi [3]. HaiiBinomimnma koMmnaHisi, sika B TaHWH MOMEHT MOYJOBaHa 3a
MPaBIJIAMH XOJIAKPATil — AaMEPUKAHCHKHUI aHAJIOT B3YTTEBOTO PIiTCiTy Zappos.

Jlaawid miaxin g0 JAeneHTpatizamii BIaad JT03BOJIIE BHOYIyBATH i€papxito
(XoNmapxito) TaKMM YHUHOM, MO0 KOXEH CIBPOOITHUK MIT BIUIMBATH Ha JKUTTS
KOMIIaHii i MaB TIOBHY BJIAJIOI0 B paMKaX CBOET POJIi 1 MOKITaICHUX Ha Hel O4iKyBaHb.
[Ipu mpomy, GopmaiibHO, B JIHIHHOTO MEHEKepa BiICYTHIH KepiBHHK, aje Oy.b-
SKMH 1HOIMH TpaniBHUK B KOMMNaHiI Mae MpaBO 3HATH, YUM 3aiMaemics iHIIMH 1
HACKIJTbKH e()EeKTHMBHO BUKOHYEThCS pobora. Bin3Haummo ocHOBHI mpaBmiia 1moOy-
JTIOBH KOMITaHi{ HA OCHOBI XOJIaKpartii:

— KoMmmnaHist po3aiIs€ThCst Ha «KOJa»: BTN Ta ACTAPTAMEHTH (GOPMYIOTHCS y
«KOJIa», TPAIiBHUKU TEPETBOPIOIOTHCS HA «pOJi», a OpraHi3allisi CTa€ OJHUM
BEIIMYE3HUM <«IKIpHUM» KOJIOM, B SIKHH BKJIFOYCHI BCi iHIII Koma ¥ poui, B cBoro
4epry, y KOKHOTO KOJa TeXK € TPU3HAYCHHS Ta 000B’ SI3KH;

— Koma € aBToHOMHMMHE Ta ci1ab0 MOB’SI3aHUMH OIWH 3 OJHHM, B TOM K€ 4ac
MIPaIiBHUKH, SIKi BITHOCATHCS 10 TIEBHUX KiJl, CAMOCTIHHO BHPINIYIOTh TIHTAHHS, SIKi
MOB’s3aHI 31 CBOEI0 MISTBHICTIO — BiJl TIOCTAHOBKH Il A0 HaWMy IHIIHX
npamiBHUKIB. TakuM 9WHOM, KOHIIETIiS cOpMOBaHa Tak, IO CIeIiali3oBaHi TPYIH,
SIKi BIATIOBIAAIOTH BiIMTOBITHAM POJISIM, TIPUHMAIOTH JIOKAJTi30BaHi PillICHHS;
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—Pomi B KOMaHgax CTaHIApTU30BaHI ¥ MO3BOJAIOTH KOJAM  IIBHIKO
KOOTIEpYBATHCSI TPH HEOOXiTHOCTI poOOTH OoAWH 3 OJHMM. JlaHi poyti TOCTIHHO
OHOBITIOIOTHCS, IO JIO3BOJISE IIBUIKO PO3BUBATH POOOUMUIl MPOCTIp, MO MOCTIHHO
MPUIIBU/IIYETHCSL, TS BIIKPUTTS HOBHX MOXKJIMBOCTEH;

— JlucuumutiHa B KOJIAaX JIOCHTH CyBOpa, IO JO3BOJISIE YHUKATH KOHQIIIKTIB
(«HAmpY)KEHUX CHUTyaIliii — tensions»), BUPINIYBaTH NPOOJIEMH CKCIUTyaTallii Ta
YIpaBIiHHS,

— IIporemypu 3ycTpideid 4iTKO periaMeHTOBaHi, IeTali30BaHi i TOBHHHI CTPOTO
JOTPHUMYBATHCSL.

Holacracy takes powers traditionally reserved for Ina it i y, layers of
executives and managers and spreads them across establish how products are approved and monitored.

all employees.
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Puc. 1. BinMiHHOCTI MiXX XOJIAKPATI€I0 Ta TPAAUIITHAMHE MiAXOIaMU
JIO opraHi3ariii ynpasiiHHsI KoMmaHiero [3].

ITincymoByrOUH, Biq3HAYUMO, IO XOJIAKPATisl JO3BOJISE IMiIBUIIATH THYYKICTb,
e()eKTUBHICTb, NPO30PICTh, IHHOBALIHHY IiSUIBHICTH Ta CTYIIHb BiJIOBINAILHOCTI B
opranizamii. [4] BxuBaHui Miaxig MOTHBYE YYacCHHWKIB KOMaHIU Opatw Ha cebe
IHIIIATUBY 1 HaJa€e iM TEXHOJIOTIYHHWHA MPOIIeC, 32 TOTIOMOTOI0 SIKOTO BOHH MOXYTh
BUpilIyBaTH mnpoOneMu 1 BrimroBatH imei. CucTemMa pO3NOALIEHHX ITOBHOBaXKEHb
3HWKYE TSrap MPUHHATTS KO)KHOTO OKPEMOTO PIIlIeHHS, [I0 JIOKHUTh Ha KepiBHHUKaX.
Bognowac, He cmig BBaKaTH XOJAKpaTiio TaHAIEel0, OCKUTLKA BCYyNeped TBEp-
JUKEHHSIM TIPO YCYHEHHs iepapXii, HaclpaBJi pillleHHs HepeaaloThesl Bi 30BHIIIHIX
KiJI 10 BHYTPIIIHIX MO YiTKO OKpECJEHIH iepapXii, IpH LbOMY KOXXHE HACTYITHE KOJIO
Ma€e BCE MCHIIE 1 MEHIIE YSBICHHS NP0 3arajbHy KapTUHY, HDK ITOTICPETHIMN.
XosakparTist 34aTHA MiJABUIIUTH yBary 10 aJMiHICTpaTHBHHX IHTaHb, IPOTE HEMAE
TapaHTiii, MO I CUCTEMa BUSBHUTHCS S(CKTHBHOK B OpraHI3aIlisX, € THYYKICTH 1
BHCOKHUH CTYMiHb TypOOTH PO KITIEHTA 1€ HE TOCITHYTI.
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T'onma Bikmop
TepHOMIIbCHKHUIA HALlIOHABHUI €KOHOMIYHHI YHIBEpCUTET

E®EKTUBHICTh BUKOPUCTAHHSA MAPKETHHI'Y BIIVIUBY
Y CYHACHOMY BI3BHEC-CEPEJJOBHIIII

MapKeTHHT BIUIMBY SIK IHCTPYMEHT IIPOCYBaHHSI OpeH/ly BCE YacTillle 3aCTOCO-
BYETHCS] KOMITAHIIMH y BCiX cepax aisutbHOCTI. [TiABUIyI0UM akTHBHICTB Yy Oorax i
coIMepekax, KOMIaHisi MOXKE 3alliKaBHTH CII0)KHBada CBOEIO TIPOMYKITIEI0, THM
caMuM 301IBIIMBIIN OOCSTH NPOAAXKIB, Ta BUMTH Ha JiZepchKi mo3uuii B ramysi. Ha
JAaHUH MOMEHT 52% KOMIIaHii BUIUISIOTH OKPEMHIA OFO/KET Ha MapKETUHT BILIHBY.
65% akTHBHO BHKOPHCTOBYIOTH Iei 3aci0. 3rimHo 3 mocmimkeHHsmu Digital Sherpa,
81% cnoxwBadiB JOBIPAIOTH TIOpagaM y OJorax.

Takwuit cnioci0 3arydeHHs ayIUTopii Ta CTBOPEHHS MMO3UTHBHOTO BPaKEHHS PO
TOBap 3pyIHHUN Ta ePEKTUBHUMN JJIs1 BIIACHUKIB Oi3HECY, aJKe:

— aBTOPUTETH, MyMalO4H MPO CBOIO pemyTalifo, OyIyTh MPAaIfoBATH JHUIIE 3
OpeHIaMu, SKi y HHX CaMUX BHKJIMKAIOTh CHMIIATIIO, a OTXE Biggada mpu
TIpe3eHTallii ToBapy Oyjie Kpaa;

— IyMKa aBTOPUTETY aBTOMATHYHO akTHBye capadanHe paaio. TakuM YHHOM
MPAIOIOTh Ba METO/IU BILTUBY, SIKI JIUIIE TIOCHITIOOTH OJJHE OJTHOTO.

[lo3uTHBHHUY BILUTMB HA CHOXHBAaYiB MOXE MOSCHIOBATUCH JICKIIbKOMA
MPUYUHAMH:

— TIOCT YH BiZICO BiJi aBTOPUTETHOI JUIs CIIOXHMBAYa JIFOJAWHU 37a€ThCS IUPUM,
HCHAB’ SI3JIUBUM Ta MPaBIOIOIIOHUM;

— OpeH/IOBUIT KOHTEHT He MoXe 30epiraT 3a co0O00 00 €KTHBHICTH, TOMY
MOTEHIIHHI MOKYMI 3aBXau OyayTh OakaTH Mi3HATHCH JYMKY TPEThOi 0COOH, 0
SIKOT Y HHX € JIOBipa.

OTXe, MapKeTUHI BIUIUBY — II¢ TMCPCICKTUBHA CTPATEriss Ta TPEHI y CBITI
MapKETHHTY, 1 BJJACHUKY OpPEHIIIB 31 CBITOBUM iM’SIM BIIEBHEHI, IO 11e BIpHUH HANPsAM
BKJIQJICHHS KOIITIB.
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TI'yna Onena
TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

MPOBJEMM ONITUMIBAIIIT EKOHOI\:[I‘IHOi E®EKTUBHOCTI
HranmPUEMCTB ITPU 3AIMCHEHHI 3EJ

B cydJacHiii iHTeprpeTaltii, CIiBBIJHOIIICHHS MiX OJCPKAHUMHU PE3yIbTaTaMu
JUSTTBHOCTI TIPU 3/IIHCHEHH] 30BHIITHHOSKOHOMIYHOI JIiISTTBHOCTI 1 BUTPAaYeHUMH Ha iX
JIOCSATHEHHSI pECypCaMy SIBISETHCS CKIaTHUM 1 0araTorpaHHAM IOHSATTSIM EKOHO-
MigHOi e(h)eKTUBHOCTI MianprueMcTBa mpu nposeneHHi 3EJ[. B koHTeKCTi rocmomapch-
KOi JiSUTBHOCTI TIANPHEMCTBA, €(DEKTHBHICTh SABJSE COO0K0 (PYHKIIIO ONMTHMAIBLHOT
KOH IOHKTYPHO-IIIHOBOT MOJITUKH (ipMH TIpH 37iHCHEHHI onepariifHoi nisuibHocTi [1].

Orminka e(heKTUBHOCTI  30BHINTHHOEKOHOMIYHOT  JiSUTGHOCTI  ITiIPUEMCTB
MPOBOJUTHCSI HAa OCHOBI KOHKPETHHX B3a€MOIOB’S3aHMX MPOLECIB: BKIAJCHHS
(iHaHCOBHX pecypciB B olepaliifHy JisUTbHICTb (BUTPATH); OAEp>KaHHsS AOXOJIB Bif
peasizarii ToBapis i nocayr [3].

ExoHoMiuHa eeKTUBHICTD MIAMPUEMCTBA BKIIIOYA€E B ceOe Taki BUAH €(EKTHB-
HOCTI, sIK: e()eKTUBHICTh BUPOOHUITBA, e()EKTUBHICTH TPYAOBHUX PECYPCIB, e(hECKTHB-
HICTh KOMEPIIHHOT isUTbHOCTI, €(hEeKTHBHICTh 30BHIITHBOCKOHOMIYHOT [TIsITBHOCTI TTiJI-
npueMcTBa. JlaHe TOHSATTS NPOSBISETHCS B PI3HUX SKOHOMIYHHX MOKa3HUKAX, OCHOB-
Ha 9aCTHHA SIKHUX TIOKa3ye IMepeBaru po3BUTKY 30BHINTHHOCKOHOMITHHX 3B’ I3KiB.

Besnocepenupo, n0cToBipHa o1liHKa edekTuBHOCTI 3E]] MOBUHHA POBOAUTHCH
Ha OCHOBI KOHKPETHHX TIOKAa3HHKIB: OOCSATH €KCHOPTY MPOAYKILii, 0OCITH IMIIOPTY
MPOYKIIii, MPHOYTOK BiJ 30BHINTHHOSKOHOMIYHOT MismbHOCTI [4]. Okpim oOcAriB
eKCIIOPTY, Ha pO3Mip NMpUOYTKY MAlOTh BIUIMB 30BHINIHI 1 BHYTpimHI ¢akropu. o
JMaHuX (hakTopiB Hale)aTh: 3MiHA PiBHS IiH HA CHPOBUHY Ta KiHIICBY MPOIYKIIIIO;
3MiHa co0iBapTOCTI MPOMYKIIil, il CTPYKTypa, aCOPTUMEHT, SIKICTh; 3MiHa IMOTOTHOTO
KypCy aKIiiif; 3MiHa IMoJaTKOBUX CTaBOK Ta MHUTHUX Tapu®is [2].

Ha ocHOBI mpOBEICHOTO JOCIIIXKCHHS, MOXKHA BHIUINTH HU3KY MPOOJIEM, IO
CTOCYIOTBCSI OTITUMI3aIlii eKOHOMIYHOT e(DeKTHBHOCTI MiAMPUEMCTB TPHU 3MIHCHEHHI
30BHIIIHBOCKOHOMIYHOT JIISUTHHOCTI:

— HEJIOCKOHAJIa MAPKETUHIOBA CTPATETis;

— 3HWKCHHS MPOAYKTUBHOCTI TIpaIlli;

— BUKOPHCTAHHS 3aCTapiINX METO/IIB KAIBKYIIAII BUTPAT;

— HEJIOCKOHAJIa CTPATETisl 1 TAKTHKA JTISUTBHOCTI MiIIPHEMCTBA Ha 30BHIIIHBOMY
PHHKY;

— BIZICYTHICTD YiTKOI CTpaTerii onTHMi3alii BUTpAT Ha BUPOOHHUIITBO MPOMXYKIIIT
JUISL €KCIIOPTY;

— HU3BKHMH PIBEHB NPOIYKTHUBHOCTI Tpalli.

Ha cywgacHomy erami po3BUTKY Oi3Hecy B YKpaiHi, OaraTboM MiANpPHEMCTBAM,
O 3IMCHIOITh 30BHIITHLOCKOHOMIUHY MisIIBHICTh BaXKKO e(QeKTHBHO (HYHKITiO-
HyBat. [laHmii dakT moB’s3aHW 3 THUM, MO OIMBLIICTh MIAIPHUEMCTB HEBIANO
OTNITHMI30BYIOTh CBOIO poboTy. JKomHe mMiAMPHUEMCTBO HE MOXe e(hEeKTHBHO
(dyHKIIIOHYBaTH 0€3 HOBOBBEJEHh Ta BIOCKOHAICHHS BXKE ICHYIOUMX MeEXaHi3MiB
BEJICHHS TOCTIOIapChKOT HisITbHOCTI.
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/3icak Jlioia, bpamko Onexcanopa
TepHOMIbCHKHUIT HALlIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

MAPKETHUHI'OBI CTPATEI T
TP BUXO/I HA 3APYBI)KHI PUHKH

ButemmicTs cTpaTeriyHuX pillleHs, ki MpuiiMae Oyap — sika KOMIIaHis, JIeXKaTh y
cdepi MapkerrHry. CTBOpEHHsS HOBOTO Oi3Hecy, 3JIMTTS Ta IOTJIMHAHHS, OCBOEHHS
HOBOi PUHKOBOI Hillli, TUJIePChKa MOJITHKA, 3BYKCHHS a00 PO3IIUPEHHS MPOTYKTOBOT
JiHIAKKA, BUOIp TOCTadaJbHHUKIB 1 MapTHEpPiB — BCi IIi Ta 0Oararo iHOIUX pillleHb
MIPUIMAIOTHCS B paMKax MapKeTHHTOBOI cTpaTerii. Bis afekBaTHOCTI MapKETHHTOBOT
cTparerii KOMIIaHii 3aJeXUTh YCIIX I[JIOr0 MiANPHUEMCTBA, HOTO KOHKYPEHTOCHPO-
MOYXHICTb.

MapkeTHHroBa crpareris — 1e (OpMyBaHHS Ta peajizaiis Iied Ta 3ajaad
I AMPHEMCTBA-BUPOOHUKA Ta EKCIIOpTEpa MO KOXKHOMY OKPEMOMY PHHKY (CETMEHTY
PUHKY) Ta KO)KHOMY TOBapy Ha TMEBHHH TIepioja dacy Ui 3MiHCHEHHS BUPOOHUYO-
KOMEPIIHHOI AisUIBHOCTI y BIANOBIAHOCTI O PHUHKOBOI CHUTYyalil Ta MOXJIMBOCTEH
mignpuemMcTBa. BoHa po3poOnsieThCs Ha OCHOBI JIOCHIJKEHHS Ta HMPOTHO3YBaHHS
KOH'IOHKTYPU TOBapHOTO PHUHKY, BHBYCHHS TOBApiB, MOKYIIB, KOHKYPEHTIB Ta
MIPENICTABIIIE COOOI0 paIliOHATBHY JIOTIYHY MOOYIOBY, KEPYIOUHCH KOO OpraHi3allis
PO3paxoBy€e BUPIMIUTH CBOT MAPKETHHTOBI 3aBIaHHS.

VY Teopii Ta MpaKTUIi MIXXHAPOTHOTO MAapKETHHTY iCHYE TPHU TPYIH TII00ajb-
HHUX CTparTeriif: cTparerii iHTepHalioHaji3amii, cTpaTerii cerMeHramii Ta crparerii
nuBepcudikarii.

Crparteriss iHTepHAIliOHami3alii — OCBOEHHS HOBHUX 3aKOPAOHHHX PHHKIB,
BUKOPHCTOBYIOUM HE TIUIBKM PO3IIMPEHHS EKCIIOPTY TOBapiB, aje W eKCIIopTy
KamiTasiB, KOJIM 3aKOPJOHOM CTBOPIOIOTHCS IIANPHEMCTBA, IO BHUIYCKAIOTh B KO-
JIMIITHIX KpalHax-IMIopTepax TOBapH, MUHAIOUN OOMEXYBaJbHI TOPTOBi Oap’epw Ta
BHUKOPHCTOBYIOUH IepeBary JienieBoi poobo4oi cuiu Ta 6araToi MiclieBoi CMpOBUHA

Crtpateriss cerMeHTallii — TOTJUOJCHHS pIiBHS HAacCHYEHHS TOBapaMu Ta
MTOCITyTaMH, IO TPOTOHYIOTHCS IS BCiX TPYI CIOKWBAdiB, BUOIp MaKCHMaTbHOT
TJIMOWHA PUHKOBOTO ITOTIMTY, BUBUSHHS HaHAPIOHIIINX HOTO BiITIHKIB.

Crparterii nuBepcudikarlii — mop’s3aHa i3 30UIBIICHHSIM Jiala3oHy BHIIB Ta
MPOHUKHEHHSIM B HOBI chepu IisTIbHOCTI, OCBOEHHSAM HOBHX BHUPOOHHIITB,
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PO3IIUPEHHSAM aCOPTUMEHTY TOBapy, IO BKIIOYAE HE TUIBKH JWBEPCHPIKAIIIIO
TOBapHUX TPYI, aje i pO3NOBCIOKEHHS MiANPUEMHHUIIBKOT AisUTBHOCTI Ha HOBI Ta HE
OB’ sI3aHi 3 OCHOBHUMH BUJIaMU JisITBHOCTI (ipMH.

Ha xoxHOMY piBHI MapKeTHHIOBOi cTparerii € Tak 3BaHi 0a30Bi eJIEMEHTH
(cyOcTparerii), po3poOJeHHS SKUX MPOBOISTH SK Ha BHYTPITHBOMY PHUHKY, TaK i
BHUXOJISTIH Ha 30BHIITHI PUHKH.

Po3pobnenns crpaterii po3mMpeHHs MiXXHApOJHOTO PUHKY Iepeadadae BUOIp
OJTHI€T 3 TAKWX CTPATETIYHUX aJIbTEPHATHB: HAPOCTAIOUe MPOHUKHEHHS 1 OJTHOYACHE
npoHukHeHHs. CTparerisi HAPOCTAIOYOro MPOHWKHEHHsI O3HA4Ya€ BUXIJ HA OAWH 3
HaWTpHUBaOIMBIIIUX 3apyOKHUX PUHKIB, OTPUMAHHS JOCBIAY MDKHAPOIHOI MisUTb-
HOCTI ¥ TIOCTYNOBE 3aCTOCYBaHHS LIOTO JIOCBIJly B IpoOlLieci BUXOMY Ha 1HIII PUHKH.
OnHovacHe TIPOHUKHEHHs Tiepeadadae 3aBOIOBaHHA 0arathboX PUHKIB Bimpa3sy s
MIBUJIIIOTO HAPOIIYBaHHS 3HaHb, YMiHb Ta HABUIOK MIXKHAPOTHOI TisTHHOCTI.

[Ticnst BuOOpPY 3apyOiKHOTO PHUHKY a00 PHMHKIB, PUHKOBI YMOBH SIKUX Haid-
OiBpII a7eKBaTHO BiJIOBIJAIOTH METi, MOTEHIATy MIANPHEMCTBA Ta WOTO KOHKY-
PEHTHUM IIepeBaraM, IOCTa€ TMHUTAHHS IIOJO CTparterii BUXOXYy (NPOHWKHEHHS) Ha
Lel pUHOK.

OnHiero 31 CKIaJOBUX Mpolecy (OpMyBaHHS MDKHApOIHOI MapKETHHIOBOI
cTpaterii € chcTeMa BiOOpYy ITOBUX PHHKIB, SKY JIOIUIGHO pealli3oByBaTH Ha
OCHOBI 3alpONOHOBAHOI MOCTIZOBHOCTI NMPHUHHATTS CTPATETIYHUX pINIEHb LI0/0
BUOOPY MIXKHApOJHUX PHHKIB T4 CETMEHTIB.

ITonepenHiii BimOip MOXJIMBHX PHHKIB BiIOYBA€THCS 3a JOTIOMOTOI0 MaKpo-
(binpTpiB. METOI ILOTO €Taly € CKOPOYCHHS KiBKOCTI MOTSHIIHHO MPHBAOIMBHX
KpaiH JUId MOJajbLIOro aHajily. BinOyBaeTbcsi MepBUHHUMH Binlip PHHKIB/KpaiH
BIMOBITHO IO 30OBHIMIHIX KpUTEPiiB BigOOpy (MakpOOpi€HTOBAaHMX KPHUTEPIiB):
TIOJTITUYHI PU3UKHU, PU3UKH Oi3HEC-cepeIoBHIa (KOHBEPTOBAHICTh BATIOTH, 1HOIIAIIIA,
CTaBJICHH 10 IHO3EMHHX 1HBECTODIB), a TaKOX reorpadivHa BiialeHicTh KpaiHH.

Ha mpomy ertami BelmWKy poJIb BiJirpae CTBOPEHHS CHCTEMH MOHITOPHHTY
MDKHApOJHUX 1HJEKCIB Ta pPEUTHHTIB KpaiH, TaKUX SK PEHTHHT EKOHOMIYHOT
CBOOO/M, PEHTHHI SIKOCTI JIIOBOTO CEpeIOBHINA, IHJIEKC MOJITHYHOTO PHU3HKY,
IHJIEKC PU3UKIB JIIOBOTO cepefoBuina Tomio. Ha erami momepenHbOro BimdoOpy
TIEPCTICKTUBHAX PUHKIB Ba)KITUBO OIIHUTH NPHUBAOIMBICTh THX KpaiH, IO 3aJIUIIH-
JHUCh y pe3yibTaTi BigOOpY MOXIIMBHX DPHHKIB, 32 TaKMMHU KPHUTEPISIMH, SK THI
30BHIIIHBOTOPTOBEIbHOI IOJITHUKH, BEJIMYMHA MHUTHHX Oap’epiB, KyIliBelbHA
CIIPOMOXKHICTh ~ CITOKMBAYiB, MICTKICTh 1 TEMIIM 3POCTaHHS pPHUHKY, YMOBH
KOHKYypeHIii (KOHIEHTpalisi, IHTEHCUBHICTB), Tajly3eéBa CTPYKTypa IPOMHUCIOBOCTI
Kkpainn Tomro. JleTanpHWil BimOip NUIBOBUX PHUHKIB Iepeadadae OIHIOBAHHS
aJIeKBaTHOCTI I[IILOBHX PHHKIB pecypcaM Ta KOHKYPEHTHHM IlepeBaraM KOMIIaHii.
Takox Ha MbOMY €Tari MPUHUMAIOTh CTPATETivHE PIllIeHHs I0J0 TeorpadidHoi KOH-
HEHTpALil pecypciB Ha OOMEKCHIH KIIBKOCTI CXO0KHUX PUHKIB YM JHMBEpCUPiKaIlii
pPECYpPCiB Ha BEJHKIH KITHKOCTI Pi3HUX PUHKIB.

OTXe, MApKETHHTOBA CTpATETis — I pO3poOKa CTpaTEeTiYHHMX pillleHb, SIKi
JIO3BOJIATH €(EKTHUBHO pEai3yBaTH 3aBIaHHS CEPEAHBOCTPOKOBOTO 1 KOPOTKO-
CTPOKOBOTO TIEPiOY i IPUEMCTBA.
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3anicouvka Xpucmuna-/liana, bpamko Onexcanopa
TepHoninbchkuil HalliOHANIBHUI EKOHOMIUHHUIT yHIBEpPCHTET

PO3POBKA TA TIPOCYBAHHSA TOPT'IBEJILHOI MAPKH
HA 3APYBIZKHUX PUHKAX

B ymoBax rio6amizamii CBITOBOI CSKOHOMIKH BiJIOyBa€ThCS 3aroCTPEHHS
KOHKYPCHIIT SK MDK HAliOHATbHUMH, TaK 1 MDKHAPOAHUMH KOMMaHismu. J{is
JIOCSITHEHHSI KOHKYPEHTHHX IepeBar KOXKHa 3 KOMIIaHiH HaMaraeTbcs 3HAHTH CBOE
BiIMiHHE MicCIle Ha PHHKY, YOMY B 3HAYHIH Mipi JormoMarae OpeHIHHT.

Ha cporoguimHiii neHb B Teopil Ta NpakTHII MapKeTHHTY chopmyBanacs
3HaYHa KUIBKICTh BU3HaYeHb OpeH/y Ta cTpaTerii ioro ¢popmysanHs. OnHak, 10ci He
ICHY€ €JTMHOTO TTOHSTTS «OpeH/I», He BU3HAYCHO YiTKUX BIIMIHHOCTEH MK OpeHIOM
Ta TOBapHOI MAapKOK. bIiNBIIICTh aBTOPIB il TOPrOBOIO MAapKOK PO3YMIIOThH
HactynHe. ToproBa Mapka — me iM’s, TEpMiH, CHMBOJI, 3HAaK, PHUCYHOK abo K
MTOETHAHHS, IO A€ 3MOTY iIeHTH(]IKYBaTH TOBAp WM TOCIYTY OTHOTO (ab0 TpyIn)
BHPOOHHUKIB (TIPOJIABIIIB), a TAKOXK BIAPI3HUTH X BiJ] TOBApiB (MOCIYTH KOHKYPYIOTHX
¢ipm) [1]. ToproBa Mapka BHOKPEMIIIOE TOBAp Cepe]] aHAJIOTIYHUX TOBAPIB, CIIPUSE
MIBUIKOMY BITI3HAHHIO TOBApY, Ja€ MOKJIMBICTh IMMOCHIUTH €(DEKTHBHICTh PEKJIaMU, a
TaK0X BUIIPABIOBYE CePe/] CIIOKUBAYA BHCOKY IIiHY.

Ha mamry mymky, O6peHp — 11e oOpa3He Moe€THAHHS caMoro ToBapy abo TMOCIyTH 3
HabOpPOM XapaKTEepUCTHK, OYiKyBaHb Ta acolliaiiif, sKi BHHUKAIOTh y CHOXHBaya
TOBapy.

OpHak, B yMOBax IE€peHaCHYECHHs] PUHKY aHAIOTTYHMMH TOBapaMy Ha IepIInit
IUIaH BUCTyNae NpobiieMa MepeTBOpeHHs TOproBoi Mapku B Opena. Ilin Gpenmom
PO3YMitOTh 00pa3, IKUH CKIaIa€ThCsl B TOJIOBI crioknBava. Lleit oOpa3 ckimamaeTbest 3
yCBhOT0, 1110 3HalOMe CIOXKMBAYEBI 1 OB’ s13aHE 3 MPOIYKTOM, 1[0 3HAYMMO JUIS HBOTO.
Tak, Oynb-sikuii OpeHy — 1e i ToproBa Mapka, ajie He Oy/p-siKa Toproa Mapka — OpeHI.
MoskHa ckazaTH, 10 OpeHJ BiJpi3HsE BiJ TOProBoi MapKH HAsBHICTb CEHCY, SKHI
(hopMy€eThCS B TOJIOBI CIIOKHBAYa.

KiieHTn 4ekaioTh Bin BHpOOHHMKa OUIbIIE, HIXK IMPOCTI BIACTUBOCTI TOBApY,
BOHHM YE€KaloTh, 110 TOBAp BUPIMMTH iXHI mpoOsiemMn. Takok BOHM YEKarOTh OLIBLI
TII00aNbHAUX i7IeH, SKi CTOATH 3a MOKYyNKOw. Bce me i mae iM OpeHa — KO BiH
c(hopMOBaHHH.

[Mpouec popmyBaHHS OpeHIY CKIaTa€ThCs 3 TAKUX €TalliB:

— TIO3WIIIOHYBaHHS OpeHITY;

— (¢opMyBaHHS CTpaTerii OpeHy;

— po3poOka inei Openny;
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— IOUIYK iMeHi OpeHuy;

— TECTyBaHHS OpeH/Y.

Omuiemo naeraipHime npouec QopmyBanHs Openay. [lin mosunioHyBaHHSIM
OpeHay MOKHA PO3YMITH IeBHe Micrie abo Oaxanmii oOpa3 OpeHIy y CBiIOMOCTI
cnokuBadiB. CaM ke TpoIlec TO3HIIOHYBaHHSI OpEHAY € BiJOOpaXKCHHSIM OCHOBHOT
i7ei 1 miHHOCTeH OpEeHIY B «I3epKai CIPHHHATTS» CIIOKHBAUIB.

KoHrieriiist mo3uIlioHyBaHHS MOBHHHA CTAaTH CMHCIOBUM CTPHKHEM, IO 33ja€
CIPSIMOBAHICTh BCIX MapKETHHTOBHUX KOMYHIKaIlii, 0 BUXOIATH Bin OpeHay. [Ipu
pO3po0I1i HOro KOHIIETIIT MO3UITIOHYBAaHHS CJTiJT BpaXOBYBATH TPH BAXUIHBI (DaKTOPH:

1) XTO € HUTLOBOIO TPYIIOIO CIIOKMBAYIB, VIS IKHX PO3POOIISIETHCS OpeH.;

2) y 4oMy NpHW3HAYEHHsI, KOPUCTh I BUTO/A JUIsS CIIOKUBAya, SIKi BiH OTPUMAE
TIPU BUKOPHUCTaHHI caMe IIiel MapKu;

3) unM naHuit OpeHs Kpaluii Bijl ICHYIOYHX aHaJIOTiB, OCHOBHI IIepeBard MapKH.

Po3pobusitoun crparerito Juisi OpeHIy, BayKJIMBO OJHOYACHO JyMard Ipo JiBa
Bumipu: Touka QokycyBaHHsS OpeHmy abo Bamia KJIFOYOBA TOYKa IUEpEHITIaIi:
BUCOKa SIKICTh UM HH3bKa I[iHA, 1 sIKa KaTEropis TOBapiB NEpeBa)ka€ B CEIMEHTI:
«IIpeMiyM» YU «MacoBa»; Ta PO3MIp BIJHOCHOI YacTKH PHHKY, Ky Ma€ 3aXOIHTH
OpeH: BHCOKA X HU3bKA.

CTBOpIOIOYM yCIIITHWA OpeHI, BapTO 3BEpHYTH yBary Ha iHIN OpeHmwH,
NPUCYTHI B TOMY K CEIMEHTI pUHKY. Lle, mo-mepiie, JO3BOJUTh YHUKHYTH AYOJrO-
BaHHS BXKE ICHYIOUOTO Ha PUHKY OpEH/IyY, MO-ApYTe, TOTOMOXE BpaXyBaTH ITOMIUTKH 1
MPOPaxXyHKH KOHKYPEHTIB, MMO-TPETE, MOXKE HAIITOBXHYTH Ha OpHUTiHAIBHY inero. [Ipu
(dopmyBaHHi inei Openay cmijy HaHOUIBII YITKO YSBUTH COOI LIJILOBY ayAHMTODIIO,
MPUIOMY HE aOCTpaKTHO, a KOHKPETHO — Ha mpukianax. [lorpioHo ysBisTa coOi,
4Oro Xoue IiTbOBa ayIUuTOpis, TOOTO MO ii IMiKaBUTh, YAM BOHA 3aXOIUTIOETHCS, SIK
BUTJISIAE, TIPO 1[0 TOBOPHTH.

He#imMiHr — cTBOpEHHS iIMEHI KOMITaHii, ToBapy, IOCIYTH.

IM’st Openmy, Woro Ha3Ba, MOBHMHHO MIOHAMKpaIle BinOOpaXkaTW 3akiajieHy B
HBOTO 1/1€10, IOKa3yBaTH HOT0 KOHKYPEHTHI IIepeBart, o MOKINBOCTI ACOIIOBAaTUCS
3 TPOAYKTOM 1 TMpH LbOMY OYTH EMOILIHHHM, <«jICKpaBHM», TakKuM, LI0
3amam’ ITOBYEThCSI.

3akiHYMBIIM PO3POOKY 30BHIIIHEOTO O(OPMIIEHHS OpeHIy, MOXKHA MEepeBIpSITH
oTpuMaHi pe3ynbTaTu. JIOCH/DKCHHST HOBHX TOBapiB — OJHA 3 HANHCKJIAJHIIIAX
rajysei gociigHoro OizHecy.

IosiBa Ta po3BHTOK IHTEpHETYy MPH3BENHM OO CTBOPEHHS OKPEMOl CKIIaJ0BOT
Oopenmunry — [HTepHeT-OpeHaunry. Lle moB’s13aHo 3 THM, IO OCOOIHUBOCTI BipTyalib-
HOTO CepeloBHILa NOTPeOYIOTh BUKOPHCTaHHS HOBHX METOJIB PO3BUTKY OpEHIIB Ta,
OKpiM TOTO, B [HTEpHETI 3HaUEHHS OpeHy CTa€ IIe OUTBIINM, aHi X B TPaJAUIIHHOMY
KHTTI [2].

T'onoBHa mpuunHa, depe3 Ky [HTepHeT-OpeHIUHT CIiA BHAIISATH 0COOIUBO, —
IIe Cepio3Hi BIMMIHHOCTI MiXK TPUHIMITAMA CIIPHUHATTS iHPOpMaIlii CTio)kuBadyaMH B
MEpexXi 1 pealbHOMY CBiTi. BpeHAMHT TPYHTYETbCS Ha KOMYHIKAIlT Mi’K BUPOOHHKOM
i crmoxuBaueM, [HTEpHET e 3a CBOEK CYITIO — II¢ OCOOJHMBE KOMYHiKalliiiHe
CEPENIOBHIIE 3 BEIMKOIO KUTBKICTIO KOPHCTYBAYiB 1 BEJIMYC3HUMH MOYKITUBOCTSIMH,
TOMY OpEHJHMHT y TaKOMY CEpeIOBHIII MOTpeOye yHIKaIbHOTO Mimxoxy. ChoromHi
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[HTEepHET-OpeHANHT aKTHBHO PO3BMBAEThCs Ha 3axoai. Tam #oro BKIIOYAlOTH B
3arajbHy MapKEeTHHTOBY CTpATETilo, 0araTo HeBEIMKUX KOMIIaHii poOJsATh Ha HHOMY
aKIeHT, 110 J03BOJISIE M MIBUJKO 1 BIHOCHO HEMOPOTO 3ayYUTH 3HAYHY YACTHUHY
criokuBaviB. Ha ykpaiHChKOMY pWHKY IIeH BaKJIMBHH €IEMEHT IMOKH IO TiJTbKH
Habupae o0epTiB 1 KOHKYPEHIIiS B MaHii Tamy3i HeBHCOKa. bpeHH, sIKi mpeacTaBieHi
y CBITOBOMY H yKpaiHChKOMY IHTEpHETi, YMOBHO MOXXHA MOJIJWTH Ha HACTYITHI
KaTeropii :

1. KonteHt-mipoexTu:

— HOBWHHI (Hampwukiaz, ukr.net.ua);

— TeMaTW4Hi (mmr.ua — CcaiT, NPUCBIYCHHUI METOMOJOrii Ta MPAKTHII
MapKeTHHTY);

— ramy3eBi (ukrmach.dp.ua — caiftr MmammHOOYTyBaHHS YKpaiHm);

— MOUIYKOBI cUCTeMH 1 Kiacu(pikaTopu (TaKk 3BaHI «CHUCTEMH YIpPaBIiHHS
TpagikomM»). 3a CBOEIO CYTTIO BOHH € IHTETpALi€l0 BIACHOTO KOHTEHTY 3 BEJIMKOIO
KUTBKICTIO aHOTOBaHMX TIOCHJIaHb Ha iHII pecypcu IHreprHery. Cepem Takux
npencraBHukiB Meta, UaPortal Ta iH.

2. OnnaitH-cepBicH.

Cron MOXHa BiHECTH MOITOBI cepBicH (i.ua, Mail.od.ua), pecypcu momryky
po6otu (JOB.ukr.net),cicTeMu XOCTUHTY CalTiB Ta iH.

3. IntepHer-nociyrH.

Jlo miei kareropii Hayie)kaTh KOMITaHIi 1 CITy’)KOW, IO HAJAlOTh TIOCIYTH B
Mepexi. Croau BiTHOCATh Web-po3poOHHKIB, Mu3aiH-cTyii, [HTepHET-areHii,

npoBaiinepis [HrepHeTy ToOMIO.

4 EnexTpoHHa KOMEPITis.

Jlo miei kareropii HaNeXaTh €IEKTPOHHI MarasuHW (HampHUKIIaI, rozetka.com.ua),
CHCTEMH TOTIBKOBHX IUTaTeXiB B [HTEpHETI (Webmoney.ua) Ta iHmIi.

5. Bpenn, nepeHecennii 3 oguaitH-6izHecy.

3apa3 yke BCe BaXYe VSIBUTH KOMIIAHIIO, IO YCIIOTHO TpAIioe, 0e3 CBOTO
npesacTaBHUITBA B [HTepHeti. Ilepmmmu B 1iH ramysi craiu TesJeKOMYyHiKalliiHi,
KOMIT'I0TepHI KOMNaHii, a [HTepHeT ciyryBaB TiibkH iHOpPMALIHHO Mpe3eHTaliHHIM
HaIrlOBHEHHSAM. 3apa3 Ha [HTepHeT-IpeICTaBHUIITBA MOKIIAAETHCS 1IE M pOJIh MOTYX-
HOT'O MapKeTHHIOBOTO iIHCTpyMeHTY [3].

IepeJik BUKOPUCTAHUX JKepeJ:

1. http://library.if.ua/book/16/1372.html.

2. https:// uk.wikipedia.org/wiki/IaTepHeT-OpeHaMHT.

3. http://www.ed.ksue.edu.ua/ER/knt/ee141_69/e141neb.pdf.
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Kupunenxo Cepzin
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHHUI YHIBEpPCUTET

MJIAXY NIIBUITEHHSA JIOAJBHOCTI
BAHKIBCBKHUX KJIIEHTIB

BayTpimHR0 NMpuTaMaHHa OaHKIBCBKOMY MAapKETHHTY KIIIEHTOOPI€EHTOBaHICTh
nepenbayae CUCTEMHY Ta MOCTiiHY poOOTY IIOJIO MiJBHIIEHHS JIOSUIHOCTI KIIIEHTIB
O0anky. Y HayKOBHX JOCH/DKEHHSX Ta Ha MPaKTHUIl TPaJWIiiHO pPO3TIIAIAI0TH
CYTHICTB JIOSUTBHOCTI KITIEHTIB SIK CTiHKE MOYYTTS BiITAHOCTI NMEBHIW KOMMaHii 49U
YCTaHOBI, 1[0 TPOSIBIIATHCSA B WOro CTaOUIbHINA OpieHTamii Ha TMPHIOAHHS TOBApIB,
poOIT 9u moCKIyr AaHoi KoMmaHii. Mu moromkyeMocs 3 (haxiBIIMH, sSKi BHOKPEM-
JIIOIOTH JIBI OCHOBHI CKJIQJIOBI JIOSUTBHOCTI KII€HTIB: 1) 1ii KITli€HTa SK ITOKYIIIIS,
pauioHalbHI MOTHBH, SIKIi MOXHa 3°sCyBaTH Ta OLIHHWTH; 2) €MOLiifHa CTOpOHa
JIOSUTBHOCTI, SIKY BUMIPSTH Ta OI[IHUTH JOBOJI cKiIamHo [1, 2].

Crin 3a3HAYUTH, 10 JBI CKIIAJIOBI JOSUTBHOCTI OAHKIBCHKHX KIIIEHTIB HE iCHYIOTh
BIJJOKPEMJICHO OJIHA BiJl OJHOI, a TiCHO B3a€EMOJIIOTh MiX c000r0. bimbmie Toro —
CIIOCTEPIraeThCcsl iX B3a€MHHMU BIUTUB Ta B3a€EMHA OOYMOBICHICTh. Tak, KOPHUCTY-
FOUHUCH MTOCITyTaMy O0aHKa, KIEHT PopMye y ceOe TIeBHE CIIPUUHATTS IMi€i yCTaHOBH Ta
HOCIYT, SIKI HE HajaloTbes. [Ipu BHCOKIH sSKOCTI OOCIYyroBYBaHHS y KII€HTa
CKJIQ/IA€ThCS MIO3UTHUBHE YSBICHHS PO OaHK Ta HOro mepcoHail. | HaBmaku, 3a YMOBH
HasBHOCTI TIO3WTHUBHOTO VSBJICHHS TpPO OaHK, KIIEHT 3aJ0BOJICHHUH TOCIyTaMH,
SKUMH BiH KOPHCTYEThCS B JaHWU dYac 1 OUTBIN CXWIBHHMH JI0 HOBHX TMOCTYT i
HPOJYKTIB, sIKi HOMY Moke OaHK 3aIpONOHYBaTH y MaiOyTHOMY. Tomy npu dopmy-
BaHHI KIIIEHTOOPIEHTOBAHOI MO, TIOKpaIleHHI OaHKIBCHKOTO OOCITyroBYBaHHS Ta
po3po0Ii 1 MPOCYBaHHI HOBUX OAaHKIBCHKUX MPOIYKTIB HEOOXIMHO 0OOOB’SI3KOBO
BPaxOBYBATH HASBHICTh 3a3HAYCHUX CKIIAJOBUX JIOSUTBHOCTI KITI€HTIB.

Buxos4u 3 1[bOT0, BBAKAEMO 332 HEOOXiJHE HATOJIOCUTH HA TAKHX aKTyalbHHX
NUISIXaX MiIBUIICHHS JIOSUTBHOCTI KII€HTIB OaHKY:

— 3a0e3MeueHHs] BHCOKOI SIKOCTI OaHKIBCHKOTO OOCIYroBYyBaHHS SIK BHXIIHOT
YMOBH [l BTPHUMaHHSI HAasBHUX KIIIEHTIB Ta 3alydeHHs HOBHX 4epe3 (OpMyBaHHS
TTO3UTHUBHOTO MKy OaHKY:;

— ONTHMI3alliss Mepexi BiUIICHh OaHKy, CTBOPEHHS KOM(POPTHHX YMOB IS
00CITyTOBYBaHHS KIIE€HTIB y MNPUMIIMIEHHAX OaHKy, 3aCTOCYBaHHS OaHKIBCHKUMH
HpaniBHUKaM¥ BepOIbHHUX Ta HEBEpOAITEHHUX CIIOCOOIB CIIUIKYBAHHS 13 KIIIEHTaMH;

— BJIOCKOHAJICHHS Ta YPI3HOMAaHITHEHHs JIHIHKM OaHKIBCBKMX MPOAYKTIB Ta
PEiHKUHIPUHT 0aHKIBCHKHX IMPOLECIB, MOCTIHHE TX OCYy4YacCHEHHS;

— CTBOPEHHS MAKETIB IMOCIYT, OPIEHTOBAHMX Ha KOHKPETHOTO KJIi€HTa OaHKy Ta
rpyny KITi€HTIB Ha OCHOBI BHBUEHHS X «ICTOpii» Ta BpaxyBaHHS iX MOMJIHMBHX
moTped, SAKi MOTPIOHO BMITH TIepe0AINTH Ta CIIPOTHO3YBATH;

— 3a0e3meueHHs] MPO30pOCTi YMOB HaJaHHs OAHKIBCBKHX IIOCIYT, BIJKPUTOCTI
iHpopMaIlii po pi3HOMaHITHI KOMICiHHI BUTpaTH, HaJaHHS KIIEHTaM MOJKJIHBOCTI
O3HAHOMUTHCS 3 yMOBaMH OOCITyroByBaHHS B IHIIMX OaHKax JIsi CBiJOMOTO
MPUAHATTS HAMHU PIillICHHSI [10/10 KOPUCTYBaHHS OaHKIBCbKUMH MTPOYKTaMHU;

— MOOKe BUBYCHHS PUHKY OaHKIBCHKHX TOCIYT, ITOTPed Ta BIO00AHD KITEHTIB i
HE TIPOCTO iX BpaxyBaHHS, a poOOTa Ha BUIICPEIDKSHHS 1 TepetOavueHHsT HOBUX ITOTPE0;
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— HaJaro/PKEHHS TICHOTO Ta TMOCTIHOTO MPSIMOTO 1 3BOPOTHBOIO 3B’SI3KY 3
KIII€EHTaMH, 3aCTOCYBAaHHS IS ITLOTO Pi3HOMAHITHUX IHCTPYMEHTIB (I3BIHKHU TIO TeJIe-
¢oHy, iHpopMyBaHH: Yepe3 iHTepHET-0aHKIHT, aHKETYBaHH:I, OITUTYBAaHHS TOLIO);

— CTBOPCHHSI MIKPOCAWTIB IS 3aJ0BOJICHHS CrHenu(iyHUX IMOTped TEeBHOI
IiJTHOBOT TPYIH KIIIEHTIB Ta 3aCTOCYBAaHHS iHCTPYMEHTIB, SIKi TOCTYITHI Ta 3pO3yMii
came JIIsl TaHOi IUTbOBOI TpymH (ConMepexi, 610TH);

— MPOBEACHHS IIMPOKOMACIITA0OHOT P03’ ICHIOBAIBLHOI POOOTU cepe]l HACCIICHHS
B KOHTEKCTI TiIBUIIICHHS (piHAHCOBOI IPaMOTHOCTI, B T. 4. JIITSH, IMOSICHEHHS TIepeBar
JIOBIOCTPOKOBOTO OOCITyTrOBYBaHHS B OaHKax;

— PO3BUTOK TEXHOJIOTiH CcaMOOOCIyroByBaHHS JUIi MOOUIBHMX KJI€HTIB,
BCEMIpHE 3a0XOYCHHS JI0 CAMOCTIHOTO TPOBEACHHS KII€EHTaMHU OE3TrOTIBKOBHX
IUTATEXIB 13 3aCTOCYBAaHHIM €JIEKTPOHHUX 3ac00iB (IPH OTUIATI MOCITYT KOMYHATBHHX
Ta TPAaHCHOPTHHX MIIIPHEMCTB, OPraHiB Blay, OI0KETHUX OpraHizauiil ToIo).

IlepeJiik BUKOPUCTAHUX JIZKepe:
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KJIFOYOBOi KOMMeETeHIIl Kommauii. Egexmusna exonomixa. 2015. Ne 11. URL:
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Koesanenko Bikmopisa
TepHoninbcbkuil HalliOHAIBHUM €KOHOMIUHUI YHIBEPCUTET

BAXKJIUBICTb BUKOPUCTAHHSA
MIKKYJBTYPHOI'O NIAXOAY Y CTBOPEHHI PEKJIAMH

Ha crorogHimHi# JAeHs MKHAPOJHUM KOMIIAHISIM MPH CTBOPEHHI peKIaMH y
PI3HMX KpaiHax MOTpiOHO 30cepeKyBaTHCs Ha HALIOHAJIbBHUX OCOOIMBOCTSIX KOXKHOT
KynbTypu. Ilpy HeBpaxyBaHHI BiAMIHHOCTEH, iH(pOpMalis MOXE TPaKTyBaTHCh 1
JIOHOCUTHCH HE TIPaBHILHO. Pekiiama, sika He BpaXxoBY€e KyJIbTYPHI BiIIMIHHOCTI MOXKE
OyTH He CHpHUHHATA TPOMaJsiHAMM TOI 4M IHIIOI KpaiHu, Moxke ix oOpasutn abo
B3araJi MPU3BECTHU JI0 MIKHAPOTHOTO CKaH/AAIY.

106 3po3yMiTH 0COOGIMBOCTI MI>KHAPOAHOI peKiamMu MOTpiOHO po3ibpaTucs i3
COINATEHO-€KOHOMIYHUMHY 1 HaIliOHATBHO-KYJIbTYPHUMH YMOBaMH, sIKi TIpeCTaBIICHI
B KOHKPETHI# KpaiHi, B AKili Oyae MPOBOAUTHCH PEKIaMHa KaMIIaHisl.

VY kOXHIil KpaiHi ICHYIOTh CBOT €THIUHI OCOOJIMBOCTI NPU CIIPUHHATTI peKJIaMHy,
a TakoX PO30DKHOCTI B MOJENSAX CIOKHUBYOI MOBEMIHKH. TakoX CTBOpPEHHI pi3Hi
3aKOHOJIaBYi METOJIN PETYIIOBAaHHS PEKIAMHOT MisTIbHOCTI, 3a00pOHM 1 0OMEKEHHS.

ToMy npu BHBYEHHI 0COOIMBOCTEH MIKHApPOAHOI PEeKJIaMH IOTPiOHO BUBYATH
pi3HI KyJbTypHI YMHHUKHA, POOUTH aHATi3 Ta OIIHIOBATH PHHKOBI MOXKJIHMBOCTI Ta
0OMEeXEHHS, SKi, B IEPITy Yepry, 3aJeKaTh BiJ PeHOMEHY KyJIbTypH Maibke B Oyab —
SKil cepi TisUTbHOCTI KOMITaHii, SIKa MMparfoe 3a KOpIOHOM [2].
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ITepemimeHHs 3araTbHUX TPUHITUIIB PEKJIaMHOT KOHIIETIIIT 3 HAI[lOHAJIHHOTO Ha
MDKHApOJHUH DPUHOK, B SKIHCH Mipi, € OCOOJNMBICTIO MiXXHApOJHOI peKIaMHOI
TisTbHOCTI. 1{e — KIIroJoBUil eleMeHT He TUTbKMA B PO3yMiHHI TIPHPOIH 1 CIICITU(iKN
BIIaCHE MDKHApPOIHOI PEKJIaMH, ajie 1 XapakTepy pEeKIaMHOTO B3a€EMOJIl TpaHc-
HaI[IOHAJTHHOI KOMITaHii 3 3aKOPJOHHUMHY CIIOXKHBadaMH, IO BiJIOyBAa€THCS B paMKax
KOHKPETHOT CTparerii 3aBOIOBaHHS 1 YTPUMaHHA KOHKYPEHTHHX IIO3WIIH Ha
[iTHOBOMY 30BHIIIIHEOMY pHHKY [1].

Komm xommaHiss BHXOIUTh Ha MDKHapOAHWH pPHHOK Iepell HEl IOCTae
cepiio3Hnii BMOIp MDK cTpaTerielo ajganTamnii Ta craHaaprTuzauii pexinamu. Jlyxke
YacTO TPaHCHAIIOHAIBbHI KOMIaHii KOPUCTYIOTBCS caMe CTpAaTerilo cTaHaapTh3aii,
KO Ha PHHKAaX BCIX KpaiH, KYAM BOHU BXOJSTh, BHKOPHCTOBYIOTH OJHAKOBHIA
NPOJYKT, Ha3BY, JM3alH Ta pEKIIaMHY KaMIIaHito0.

Ta icHye nekibka TPHYUH, SKi 3MYIOIYyIOTh BHKOPHCTOBYBAaTH CTPATETIiIO
ajianTanii sl peKJIaMHOT KaMIIaHii:

— KynmbTypHi Ta TOBEIHKOBI BiJIMIHHOCTI CITO’)KMBaYiB B Pi3HUX KpaiHaX CBITY.
KoxHa KynbTypa — Iie TIO€THAHHS CYCIIJIBHUX BiJIHOCHH, PENIridHUX TepeKOHAHb,
MOB, CIIO)KMBYMX IlepeBar i 3BHYOK. Bce Iie BIDIMBae Ha TIPOIECH IIOIIUPEHHS 1
CpHUHAHATTS iH(OpMaIlii. 3 IHOTO BHUIUIMBAE, IO MAPKETOJOT TOBHHEH PO3YMITH
0COOJIMBOCTI MICIIEBOI KYJIBTYpH, OCKIJTbKA BOHA MOYKE iCTOTHO BiAPI3HATHCS BiJ Ti€l,
1o skoi BiH 3BUK. Taki BiJMIHHOCTI BHP@XarOThCs, 30KpeMa, B PI3HHX 3BUYKaX,
CMaKOBHX 1 KOJIIPHHX IepeBarax.

— BingmiHHOCTI piBHIB €KOHOMIYHOTO PO3BHTKY PI3HHX KpaiH AAlOTh KIIOY JI0
pO3yMiHHs OaraTbOX THTaHb, TaKUX SK: 4YOMY CIHOXHMBadl pI3HUX KpaiH
JIEMOHCTPYIOTh HE MNOAIOHE CTaBJIEHHS J0 OAHIET 1 Ti€l X pekinaMu, YoMy Yy HHX
BIIPI3HSAIOTHCS OJIMH BiJl OJTHOTO CITOCOOM MPHUHHATTS PIilIEHHS TPO TOKYIKY, PiBHI
NpOsIBY iHTEepecy N0 oaHiel 1 Tiel » Kkareropii ToBapiB, iHIII NPIOPUTETH OJHMX
TOBapiB Mepe]] IHITUMH i iH.

— 3aKoHONaBYi BiIMIHHOCTI 1 crenu@idHe JepKaBHE PETyJIIOBaHHSI Y PIi3HUX
KpaiHaX BEIyTh JIO TOTO, IO iH(GOpMAITiiHI MOKIUBOCTI Ha OKPEMHUX PHUHKAX 4acTo
ICTOTHO BiJ{pi3HSIOTHCSI.

—I'moGanpHi pekiaMHi KaMIIaHii, HaIJIeHI OJHOYAaCHO Ha BEJIMKY KUTBKIiCTh
PHUHKIB, MAalOTh PsiJl OYCBUIHUX HEJONIKIB, SKIIO MPH iX PO3poOIi B TOCTATHIN Mipi
HE BpaxOBYBAJIUCS IHTEPECH OKPEMO B3ATOrO0 pUHKY. Lle BinOyBaeThbcsi, OCKUIBKH
pekitama onepye JITEPHUMH 1 CHMBOJIGHUMH TTO3HAYE€HHSIMH BJIaCTHBOCTEH ToBapy,
SKi B pI3HUX KyIbTypax MOXYTh CIPHAMATHCA 1 TIYMAUUTHCSA TO-Pi3HOMY.
[IpakTHYHO HEMOXKJIMBO 3HAWTH TaKe PEKJIAMHE 3BEpPHEHHS, sike Oynao O OIHAKOBO
eheKTUBHO [UIsI PUHKIB KpaiH 3 pI3HUMH KyJabTypamMu 0€3 J0A4aTKOBOTO
JoomnpairoBanHsa. Bcei 111 00CTaBUHU TPHU3BOMATH [0 TaKWX HACHIAKIB, IO,
HaIPHUKJIaZ, MOXKJIMBA 3MiHA JITUPYIOUHX TO3WIIIA TOBapy Ha OIHOMY PHUHKY Ha
TO3UIIII0 ayTcaiepa — Ha iHIIIOMY.

OnTuMansHUM BapiaHTOM MIXKHAPOJHOI PEKJIaMH MOXHa BBAXKATH YaCTKOBO
CTaHIapTH30BaHy peKiamy, ska 30epirac €IWHMH JIyX 1 3arajbHy CTpaTeriro
peKJIaMHOI KaMIlaHii, ajge Ja€ MOXKJIMBICTh HAONM3UTUCH O MICHEBHX YMOB JUIS
01711 €)EeKTUBHOT'O BIUIMBY Ha LIJIBbOBY ayIUTOPIIO 3apYOIXKHOTO PHHKY.

OTxe, MOKHa 3 YIIEBHEHICTIO CTBEP/DKYBATH, IO 4Yac, KOJIHM IHO3EMHa peKiIama
Morjia OyTH 3BHYAHUM MEPEKIIaJIoM, TaBHO MPOUIIoB. CBITOBHI pUHOK CKJIATAETHCS
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3 0e3miui KyJabTyp 31 CBOIMH IIHHOCTSMH, MIPABHJIAMH 1 HOPMaMH, a TaKOX BIIACHUM
CHOPUIHATTSM KapTUHH CBITYy. SIKIIO peKiaMHA KaMMaHis HE BPaXOBYE MiCIICBi
KyJBTYPHI 0COOJTMBOCTI, BOHA HAaBPsI UM Oy/Ie MaTH yCITiX.
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Kowapna Banepia
XapkiBcbKuii HallioHaNbHUIT ekoHOMIuHHI yHIBepcuTeT iM. C. Ky3neus

CYYACHI NIIXOAU
JIO YIIPABJIIHHS IIIIIPUEMCTBOM

B ympaBiiHHI TPOMHCIOBHM MiJIPHEMCTBOM €(EKTHBHICTh 3aleXHUTh Bil
JIOCSTHEHHS TOCTABJICHUX 3aBJAHHA Ta IIeH (YHKIIIOHYBaHHS, SKi CIPSIMOBAaHI, SIK
MIPaBUIIO, Ha 30UTBIICHHS PE3yJIbTATUBHOCTI (hiHAHCOBO-TOCMOMAPCHKOI MisUTHHOCTI.
IMToka3zHMKM AiSUTBHOCTI MiANPUEMCTBA 3aJIeXKaTh BiJl yNPaBIiHCHKUX pimieHb. [lepm
3a BCE, BOHH TIOBHHHI OYyTH CBOEYACHHMHM, KBaTi(iKOBAaHMMH, TAKOXX TOBHHHI
BIJIMOBIIaTH PIBHIO PO3BHTKY CY0’€KTiB TOCTIOAAPIOBAHHS, PO3BUHEHOCTI PHHKOBHX
BIIHOCHH Yy JAepaBi, MO MICTHTh y c00i (hiHAHCOBO-€KOHOMIUYHUHN CTaH KpaiHW.
BpaxoByroun 1e, HaOyBa€ akTyalbHOCTI mpoOiieMa BHOOPY Ai€BHX 1 e(heKTHBHHX
X0 IiB 10 ynpaBJnHH;{ Hl,I[HpI/ICMCTBOM Y Cy4acHOMY CBITi.

Mo OpraHisaiiif, siki aKTHBHO 3aliMarOThCs BIPOBAKCHHSAM IHHOBAIIHHUX
MPOCKTIB, BIACTHBUMH € TaKi CTPYKTYPH YIIPaBIiHHS OpraHizamniii [4-6]:

1. ITpoektHa. MicTuTh B c00i CTBOPECHHS BIAMOBITHUX CTPYKTYP 3a CIemiai3a-
I[I€F0 3 METOIO YMPAaBIiHHSA NMEBHAMH MPOCKTaMH. Y Il CTPYKTYpi, 3aBAaHHI Ta iX
BUKOHABII PO3MJISIAIOTECS Yepe3 MPU3MY JOCATHEHHS! METH IPOEKTY, a He yCTalneHol
iepapxii.

2. IIpoxykToBa. DOpMyEThCS y BUMAJAKY BHUKOHAHHS KITBKOX TPOCKTIB, SKi
MICTAITh PO3POOKH PI3HHX 32 TaTy3sIMH 3aCTOCYBAHHS 1 TEXHOJIOTiSIMH BHTOTOBJICHHS
TOBapiB. PO3MOMIISIFOTE CTPYKTYpH YIPABIIHHS, B 3QJICKHOCTI BiJ SKOi 3aKpiTuTIO-
€ThCSI OKpEeMa TpyIa TOBapiB.

3. Matpuuna. [{o3Bossie mBHAKO (OPMYBATH IPYIH CHELIAICTIB, SIKi 30cepe-
JOKEHHI Ha BUKOHAHHS KOMIUICKCY p06iT IO TOB’s3aHi 3 TUM, II00 BI/Ip06J'I}ITI/I i
TMPOCYBATH TOBAP HA PHHOK MEBHAX IHHOBAIIiH. Y CKJIaji TPy € CHCHialiCTH Pi3HUX
mz[po3,u1mB K1 nmnop;mKOBam 1 KepIBHUKY IHHOBAIIHHOTO MPOCKTY, i KEpiBHUKAM
BIAMOBIAHMX Mimpo3ainiB. Takoxk, MOXYTb, NMPH HArofi, 3BEPHYTHCS 10 HHUX 3a
MICBHUMU MTOPAIaMH Y KOHCYIbTAI[iIMH.

Po3ryisiHyTI  CTPYKTypH MAalOTh CEHC ICHYBaHHS JUISI CEPEeNHIX 1 BEIMKHX
MiINPUEMCTB, SKi HE3ICKHO 3alMalOThCS 1HHOBANIWHOIO MisuThbHICTIO. OJHAK,
CBITOBHIA JTIOCBiJ] TIOKa3ye, IO HAa BEJMKHX MIiIMPUEMCTBAX ¢PEKTUBHICTh 1HHOBAIIHHOT
IISUTbHOCTI € He3HadHOol, OO0 3aHaATO HU3bKa OICPATUBHICTH, TOJIOBHA YyBara
CIpsIMOBaHA Ha BUPIIICHHS TIOTOYHHX MTPOOJIEM Ta TPOMI3IKa CTPYKTYpa yIPaBITiHHSL.
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Pe3ynbpTaTUBHICTD MisTTBHOCTI BCi€i KOMaHIN iHHOBAIIHHOTO TIPOEKTY 3aJICKHUTH,
ICTOTHOIO MipOI0, BiJl 0COOMCTOCTI Jtijiepa.

TTonaTTS «Iigep» 1 «KepiBHUK» (MEHEIDKep), Y 0araTboX ITepaTypHHUX JDKe-
penax, OTOTOXHIOITh . OHAK, IIe Pi3HI MOHATTS 3a CBOIM 3MicToM. 3rigHO 3 [6],
KepyBaHHA (YIpaBIiHHS) — IIe MPOIIEC MPABOBOTO BIUTMBY HAa OCHOBI HaJaHOI BIaIH
BHIITUM KEPIBHUIITBOM YM KOMaHJOIO, sika Horo obupae. B Toii wac, migepcTBo — 1ie
TIPOIIEC TICHXOJIOTIYHOTO YIPAaBIiHHA OHI€] JIOAMHN Ha 1HIMUX Tij 9ac iX CHiIBHOT
SKATTEISUIBHOCTI.

CTOoCOBHO KepyBaHHS (ipMaMu y MEHEKMEHTI BHIUISIOTh HACTYITHI ITiIXOJIH:
KUTbKICHUH, MPOICCHUIA, CUCTEMHHUI Ta CUTyauidHui [5, 6]; TpagumidHuii, mporec-
HU, CUCTEMHHIN Ta CUTYAIliHU# [2]; cuCTeMHHI, KOMIUIEKCHHM, ()YHKI[IOHATbHUMA
Ta icTopuyHHi [2]; mpollecHUi, CUCTEMHHMI Ta CUTyarliitHumi [1].

Sk MOXKHA TIAKPECIUTH 3 y3arajdbHEeHOl1 iHQopmarii CTOCOBHO MiIXOMIiB JI0O
VIOpaBIiHHsI, Maike YCi MOCHIMHUKH BHIUIAIOTH TaKi MIAXOJH, SK CHUCTEMHHH,
TIPOIIECHUH Ta CUTYaIliHHUH.

IIpomecHe ynpaBIiHHA MICTHTH ¥ c00i cyMy (QYHKIIIH, 10 3B’sA3aHi MK cO00T0.
A came ImIaHyBaHHsI, OpraHi3allifo, MOTHBAIIil0, KOHTPOJb TOIIIO.

CHCTEeMHHUIA TiIXia JomoMarae JociiauTd (yHKI[IOHYBaHHS, PO3BHTOK, CTPYK-
Typy 00’€KTa, BCTAHOBUTH BJIACTHBOCTI HOTO €JIEMEHTIB, MPOCTSIKUTH B3aEMOJIIT 1
B33a€MO3B’ I3KU M)XK HUMH.

CuryanifiHuii migxig — JIOTiYHE TPOJOBXKEHHS Teopil cucreM, crociod
CIPUHHATTS OpraHisamii, IIO0 CIUpPAETbcs HAa KOHKPETHI CHUTyawil, a came:
JIOCITIJKEHHST HalO1Ib 1 BIVIMBOBUX (haKTOPIB, Yepe3 sIKi Tpamuiiach MeBHA CUTYaIlis,
KOHKPETH3allisl HEJOJIKIB 1 mepeBar, oOMeXeHb 1 HACIiJKIB CUTyalil, oOpaHHS
CHETaTbHUX METOIB YIPABIiHHS JIJIsl PO3TISIHYTOI CUTYAIi1.

TakuMm 4YMHOM, NpOLECHMH MiAXiA A0 YNPABIiHHS OpraHi3alli€lo 3BepTac
OCHOBHY yBary Ha BaXJIMBHX Ipoliecax (BUPOOHHIITBI, 30yTy) y QYHKIIOHATEHOMY
po3pizi. Came 1ie 30ibITye eEeKT Bijl YIpaBIiHHSI (HiHAHCOBO-TOCIOIAPCHKOIO TisTb-
HicTio. CHCTEMHMIA ITiJIXiJT BUBYAE IMiIMPUEMCTBO SK BIJKPHUTY CHCTEMY, MisSUTBHICTH
SKOi 3aleXuTh Big Oe3midi pizHWX (dakTopiB. Ycmix peamizamii 3aBoaHp i
JIOBTOCTPOKOBHX ITiJICH 3aJIS)KUTh caMe BiJl ypaxyBaHHS Takux (PakTopiB y mporieci
YIPaBIIiHHS AiSUTBHICTIO TianpuemMcTBa. CUTyalliiiHUH MiaXia 3BepTaE MUTOMY yBary
Ha KOHKPETHI NpaKTWYHI CHUTyalil, Malo4d Ha MeTi ONTHUMI3aliio pilleHb, 10
NPUHMAIOTECS, Ta MiJABHUIIEHHI PE3YJNbTATHBHOCTI YNpPAaBIiHHA B HiTOMY. 3auis
e(CKTHBHOTO YIIPABIIHHSA CYYaCHHUM MiANMPHUEMCTBOM HEOOXIIHO CIUPATHCSA OJHO-
YacHO Ha JEKUIbKa MiIXOJIB JI0 YNPAaBIiHHA B 3aJEXKHOCTI BiJl IIOCTaBJIECHOI METH,
BKJIMBOCTI, CKJIaHOCTi, HEOJHO3HAYHOCTI, CYNEPEUWIMBOCTI 3aBIaHb YIPaBIiHHSA,
BHYTPIITHIX 1 30BHINTHIX 00CTaBUH.
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Kyxapyx Anacmacia
TepHOMIIbCHKHUIA HALlIOHABHUI EKOHOMIYHHI YHIBEpCUTET

TEOPETUYHI IIABAJIMHU
KOPIIOPATUBHOI COLIAJILHOI BIITOBIIAIBHOCTI
MI)KHAPOJIHOI'O BISHECY

KopnoparusHa corianbaa BignosinansHicTh (KCB) — me 000B’s13kH, sIKi BUHU-
KaloTh B KOHTEKCTI KOPIOPATUBHUX BITHOCHH 13 3allikaBJIEHUMH CTOPOHAMH (CTEHK-
XOJIIepaMHM); Lie BIATOBIAANBHICTh MIANPUEMCTBA 3a HPSIMUI Ta ONOCEPEIKOBAHUI
BILIB Ha €KOHOMIYHY, €KOJIOTIYHY Ta COIIAIbHI CHCTEMH, B IKUX BOHO (DYHKIIIOHYE.
Tomy ©0a30BOIO TepeIyMOBOIO YCHIIIHOI OpraHi3arii MaiOyTHROTO BH3HAHA CO-
miaasHa BigmoBigansHicTs (CB).

Konmenmiss CB crimpaeTbest Ha i71e10 Mpo Te, M0 KOPTopallii He MOXYTh OlTbIe
JATH SIK 130JIbOBaHI Cy0’€KTH TOCIIOIAPIOBAHHSI, 110 JIFOTh OKPEMO Bijl CYCITiIbCTBA.
CouianbHa BIANOBIAAIBHICT IMOJISITAa€ B TOMY, IO Oi3HEC INOBHHEH 30ajlaHCyBaTH
MiSTIBHICTh, MO0 TPUHOCUTh TPUOYTOK, 3 IisSUTbHICTIO, sSIKa TPHUHOCHUTH KOPHCTH
CYCIIITBCTBY; IIe Tiepeadavyae pPO3BHTOK Oi3HECY 3 TO3UTHBHHAM CTaBJICHHSIM JIO
CyCITITLCTBA, B IKOMY BiH Tpartioe [1].

KpiM Toro, mesiki iHBECTOpHM BHKOPHUCTOBYIOTH COLUajbHY BiJIIOBINAIBHICTD
KOMTIaHii a0o 11 BiICYTHICTh SIK iHBECTHUIIIMHHUN KpuTepiil. Takum IUHOM, BiIaHICTh
colliaNbHIM BIANMOBIZAIBHOCTI MOXEe (DAKTHMYHO TEPETBOPUTHUCS Ha NPHUOYTOK,
OCKIJIBKH 114 1/1es1 CIIOHYKA€ IHBECTOPIB IHBECTYBAaTH, a CHOXKMBAYiB KyITyBaTH TOBapH
Ta TOCAYrH Ii€i Kommadii. I[HIIAMU clIoBaMH, coliajdbHA BiANOBITATBHICTH
JIoromMarae KOMITaHisIM CTBOPIOBATH MO3UTHBHY pEIyTalilo.

Hosa Momudikariis MoJielli KOPIOPATUBHOT COIiaTbHOT MOJICII, aJanToBaHa JI0
YMOB MDKHapoJgHoro Oi3Hecy, sika HasHMBaeThesi «rioOanpHa mnipamina KCB»
CTBEPIKYE, IO MDKHAPOIHI KOMIIaHii MarTh OYTH OpIEHTOBaHI Ha OJEp KaHHS
npuOyTKy, IO BiJIOBiJa€ OYIKYBaHHSIM MDKHApOJHOTO Oi3Hecy; MOBaXaTH 3aKOHH
KpaiH nepeOyBaHHs, OJHOYACHO JOJEPKYIOUHNCh HOPM MIDKHAPOJHOTO IpaBa; OyTH
eTUYHUMH Y CBOiX Oi3Hec-olepallisx, OpaTH 10 yBard BiATOBiTHI JOKaJIbHI 1 TJ0-
OanbHI CTaHZAPTH; OYTH MPABWIBHUMH KOPIIOPATUBHUMH TPOMaISHAMH, OPIEHTYIO-
YHCh HA OYIKYBaHHS MICLIEBHX I'POMa/.

KopriopatuBHa cormiajgbpHa BiANOBiIAIBHICTE € OUTBII €(QEKTHBHOIO, KOJH
KOMIIaHisl 3acToCOBYeE ii OOPOBUIBHO, HA BiAMIHY BiJ TOrO, KOJHM YpsiA BUMarae Ie
3poOUTH Yepe3 peryiroBaHHs. BoHa BinoOpakaeThbes y Oi3HEC-cTpaTerii mianpueMcT-
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Ba, TIPAKTHUII BeJIeHHs Oi3HECY Ta HOTo BHYTPINIHIX OTepaTHBHUX Mporiecax. | mumre
MOTIM — Y 3B’s13Kax i3 rpoMajicbKicTio [3].

ComiayibHa BiNMOBiMaNbHICTE HaOyBae pi3HHX (opM 1 po3MipiB, aie, SK
TIPaBWIIO, TX MOKHA PO3IUIMTH Ha YOTHPH BUIW: EKOHOMIUHI O0OB’S3KH, FOPHUIMIHI
000B’SI3KH, €THYHI 000B’SI3KM Ta OiarodiiiHi 000B’ I3KH.

3apa3 BenmWKa KUIBKICTH IIINPUEMCTB — BEIHUKHX Ta MallMX — IHTETPYyBalH
KOPIIOPAaTUBHY COIIABHY BiJNOBIJAIBHICTh K YAaCTHHY iX TOBCSKIEHHOI JiOBOT
noBeAiHkA. ChOTOJHI OUIBINE CHOXKHBaYiB, HDK OY/Ib-KOJIM, BHMArarwTh, LI00
KOMIIaHil 3MIHIOBaJIM CBOIO NPAKTHUKY, CTaBaIX OULIBII IMPO30PHMHU Ta KOMYHIKaTHB-
HMMH, @ TaKO>X BUKOPUCTOBYBaIM OiJbII MPAaKTHYHUH MiAXin, moO 3poOHUTH CBIT
KpamuM. barato croxuBadiB y BCbOMY CBITI 3asIBJISIIOTH, IO IUIATATH OlIbIIe 3a
MPOJIYKTU Ta MOCIYTH BiJ] KOMIIAHIH, SKi € COIaJbHO Ta €KOJIOTIYHO BiJIIMOBIIab-
HuMH [3].

TeopeTHYHO MOBEICHO 1 MiATBEPIKYETHCS MPAKTUKOK MPOBIMHUX KOMMAHIN
CBITYy, IO COMiaJbHA BiANOBIMAIGHICTE MOXE 1 Mae PO3TIIAATHCH SIK BAKIUBUI
COIANFHUN pecypc oprasizariii, 37aTHAH OpMyBaTH KOHKPETHI mepeBard, 3abesrre-
9yBaTH CTIHKICTh PO3BUTKY, aJICKBATHO pearyBaTH Ha COIiajdbHI BUKIWUKU (K BHYT-
PilIHI, TaK i 30BHIIIHI), IEPETBOPIOIOYH OCTAaHHI 3 MEPENIKoI Ha iepeBard. JliiicHo, y
KOMITaHil, a TOYHIIlIe, Y THX, XTO BU3HAYAE 11 MOJIITHUKY, 3aBXKIH 3THIIAIOTHCS OTIKY-
BaHHS BUTOJM (€KOHOMIYHOI, COIialTbHOT, MOPAJIBHOT) BiJ COLIAIHO BiJMOBIIaTBHOL
MOBE/IHKH.

SIKIo MmiANPHEMCTBO MPOAYKYE SIKICHY MPOAYKIIO Ta / abo Hagae MOCITyTH
BUCOKOI SIKOCTi, SIKi MalOTh NMPHUUHATHY IiHY, TO HOPUPOJHO, IO KOMIIAHIS 3MOXKE
3amy4uTd 0Oarato KIi€HTIB. SIKm0 Koe(illieHT CHIBBIAHOMICHHS MIHK 1 SKOCTI
30epiraeTbcs HaJIC)KHUM YUHOM, a CIIOKHBAYi OTPHMYIOTh HAJICKHI TOBapH 3a CBOT
rpoiri, 1e, 6€3CyMHIBHO, 33J0BOJBHUTH 1X. Y JOBrOCTPOKOBIN MEPCIECKTUBI JOSIIb-
HICTh 1 30epeKeHHs KIIIEHTIB 3pOCTATUMYTh, 1 IIe, B KIHIIEBOMY MiJICYMKY, TIPHU3BEIE
JI0 IPUOYTKOBOCTI [2].

IIpu mpomy KCB 3matHa mpupomIyBaTH 1 BHYTpIIIHI, 1 30BHINIHI pecypcu
KoMITaHii. BHyTpimHI pecypcn MaioTh MPHUPOILICHHS Yepe3 3a/JI0BOJICHHS TOMUTY Ha
KCB 3 0Ooky mepconamy. € MiICTaBH CTBEPDKYBATH, IO 33JOBOJICHHS IIOMUTY
npaniBaukieB Ha KCB crpuse po3BUTKY KOPHOPATHUBHOI KYJIBTYpPH, COILIATEHOMY
niajnory, ¢popMmye OLIbII BUCOKUH PiBEHb JAOBIpH, PO3BHBAE MO3UTHBHI MOTHBALIHHI
HACTaHOBU TNPAaliBHHKIB, MIJBHUIIYE PIBEHb JIOSUIFHOCTI IEPCOHANTY JIO0 KOMIIaHii,
HOJIINIIYE MOPAJIBHHUN KiMaT y KosiekTHBi. 3amoBosieHHs1 nonuty Ha KCB 3 Goky
30BHIIIHIX 3aiHTEPECOBAaHMX CTOPIH — CIOXKHUBAYiB, IOCTAYaJbHUKIB, MiCICBHX
TpoMaJi TOIIO — 3JaTHE PO3BUBATH 30BHIITHI pecypch kKommaHii. [meTbes mpo Tak
3BaHI HEBUIMMI PECYpPCH KOMITaHii, IO OB’ sI3aHi 3 HOBUMH MacIITabaMH i HOBOIO
SIKICTIO KOPTIIOPATUBHOI KYJIBTYPH, KOPIIOPATHBHOI peIyTallii, ToBipu 3 OOKy 3aiHTe-
pECOBaHUX CTOpPiH. 3a3HAYCHI pecypcu KpiM MpsMoro, 6e3mocepeTHboro BILIMBY Ha
pe3yibTaTH [isUTbHOCTI KOMIIAHii 3JaTHI 3a0e3ledyyBaTH JAaTCHTHE CTpaxXyBaHHS
(hiHaHCOBO-EKOHOMIYHOTO CTaHY BiJl HECTIPUSTINBUX OOCTaBUH, 30BHILIHIX PU3HKIB.

OTmxe, KOpHOpaTHBHA COLialbHA BIIIOBINAIBHICTh MIXKHApOJHOTO Oi3Hecy —
e CKIaJHA MOpPAJbHO-CTHYHA, MPABOBA, COI[IAIbHO-CKOHOMIUHA ¥ yIpaBIiHCHKA
KaTeropis, ska 3 pi3HUX OOKIB ¥ y PI3HMX IUIOIIMHAX OKPECIIOE MisUTbHICTD KOMIaHIH
Ha MDKHApOJTHUX PUHKAX 1 B IHO3EMHHX KpaiHaX.
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Jemnuanuun Xpucmuna
TepHOMIIbCHKHUIA HALlIOHABHUI EKOHOMIYHHI YHIBEpCUTET

BUEBIP CTPATEIII U1 BUXOAY HIANTPUEMCTBA
HA 30BHIITHIA PHHOK

[MuranHO BHMBYEHHS NOOYJOBM cTparterii BHXOAY Ha 30BHIIIHI PHHKH B
Cy4YaCHOMY CBITI IPUCBATIUIN yBary 0arato HayKoOBHX IIKiUT. He MuBNA4NCh Ha Te, IO
moOymoBi cTpaTerii NMPUCBAYCHO Iyke Oarato mpaip, motpedba B KOHKPETHHX
NrOpUTMax Ta aJanTaiii 10 CUTyalidl B raiy3i Ta Ha MiJOPUEMCTBI 3aJIHIIAETHCS.
Kpim Toro, moOymoBa cTpaterii BUX0Ay Ha 30BHIITHINA PUHOK Ma€ CBOi 0COOIUBOCTI,
BOHa ITOBMHHA BPAaxOBYBaTH 3aKOHOJABCTBO, a TaK0XX MDKHAPOIHI CTaHAapTH 1
TpaauIlii THX KpaiH, KOpIoparlii i puHKiB, Ha SKi TUTAHYETHCS BUXIJ] TIPOTYKITii.

SIKIm0 MiANPUEMCTBO TpALIOE TIABKA Ha BHYTPIMIHBOMY PHHKY 1 TIIBKH
PO3MOYHHAE CBOFO po60Ty HaJ{ TUM, 100 BUITH Ha 30BHIIIHI PHHKH, oMy JIOLITBHO
npoaHannyBaTH BCl BijoMi CTpaTeFll JIOCBiJI KOHKYpPEHTIB Ta CBOI q)mchom
MOXKJIMBOCTI [T BUXOIy Ha 30BHIILIHIM PUHOK, OOTPYHTYBATH CBOI MPaKTHYHI Mii.[3]

3are)HO BiJ TTHOWHU OOIPYHTYBaHHS YIPABIiHCHKOTO PIMICHHS HEOOXiIHO
BUJIUINTH TPH MIJXOAM A0 BUOOPY 30BHINIHBOTO PUHKY: Cy0’€KTHBHHMN, TUCKPETHHH,
koMIutekcHui. KoxxHuit i3 migxoxmiB BuXoxy ¢ipMH Ha 30BHIIIHIH PHHOK Mae CBOI
HEJOJIKH Ta OE3yMOBHI TepeBary, siki MOTPiOHO pO3TIAAaTH y KOHTEKCTI, HacaM-
niepen, ocodbmuBocTeit ToBapy. Iligxonn mo iHTEepHamioHamizamii GipMu TpaTUIliitHO
M IPO3IUIAIOTH HA TPH BUIU MOJICIICH: CTaMiiHI MOJEN, Y SKUX IHTEpHAI[IOHATI3aIis
3 SBISETHCS SIK TIOCTYIIOBUH, TOCTIJOBHHUN TPOIEC; YMOBHI MOJEII, SKi KOMITaHis
MOBHMHHA TIOYATH Yy BWIIAJKY BUKOHAHHS CYKYITHOCTI YMOB; MEPEXHI MOJENi, SKi
aKIEHTYIOTh YBary Ha MPOLECi B3a€MOIi MK CKOHOMIYHUMHU CY0’ €KTaMH.

ITpu poboti Ha Oyab-sIKOMY MIDKXHapOJHOMY PUHKY BiOyBa€eThCsl MOCIIJIOBHE
3aJy4eHHs KOMIIaHii B JisUTBHICTH 32 TAKOK CXEMOIO: BiJICYTHICTh €KCIIOPTY — €KC-
MOPT Yepe3 MOCEPEHUKA — BIIKPUTTS TOPTOBEIBHOI JTOUYIPHKOI KOMIIaHIi — OpraHi-
3amiss BUPOOHUIITBA 3a MeEKaM BIIacHOT KpaiHW. BuOip KOHKPETHOTO pPHHKY
BU3HAYAETHCS IXHBOIO OJIM3BKICTIO JIO BHYTPILIHBOIO PHHKY BHPOOHHKA, TOOTO
BEIIMYMHOIO KYJIBTYPHUX BiIMIHHOCTEH, PO3XODKEHHSMH B METOJaX pPOOOTH Ha
pUHKY, (i3udHOIO BiJcTaHHIO TOmO. Hacammepen MiANPUEMCTBO BHXOIUTH Ha
OJTM3bKI pUHKH, TTOTIM Ha OIJIBIII BiTaJICHI.

Bupimryro4un eKkcropryBaTd, Mepiie, 3 4YUM Mae€ BH3HAYUTUCS KEPiBHHUITBO
KOMIIaHIi — II6 METOJ BHXOAYy Ha iHO3eMHHil puHOK. lle KiI04YOBa CKiagoBa

81



eKCIopTHOI cTparerii. Bim Hei 3amexuts MacmTab i XapakTep MiATOTOBYOI POOOTH
JUIs 3a0€3MeueHHs] PUCYTHOCTI Ha IIJIbOBOMY PHHKY. Y CBOIO 4epry BUOIp KpaiH st
MOCTaYaHHS TOBAPIB UM TOCITYT BU3HAYAETHCS HASBHICTIO Y KOMIIaHIi BiITIOBITHUX
(hiHAaHCOBHX, JIFOJICBKAX Ta IHIMUX PECYpCiB, a TaKOXK OCOOJMBOCTSAMH PHHKIB, Ha
SKUX BOHA X04e OyTH TpenctaBiieHo0. [ToMmika 6araTboX MOYATKIBINB TOJSATAE Y
HEKOPEKTHIM OIlHII BJIACHUX MOJXJIMBOCTEH, M0 MPHU3BOIUTH JIO BHOOpPY
HETPaBWIIBHOT CTpaTeTii.

€ IT’ATh KIIFOYOBUX MOJIeNIel IPOCYBaHHS Ha 30BHINTHI pUHKH, a caMe HEeTPSMHI
eKCIIOPT, JOYipHE MiANPUEMCTBO, NAPTHEPCTBO, IHBECTHIII B TOTOBE BUPOOHHITBO,
npojaXk 3a JineHsiero unm (panmmsoro. lleit BuOip 0OCOOMMBO aKTyambHHN UIs
YKpaTHChbKUX KOMIIaHii, M0 BUXOAATh Ha JOXIMHWH, ajle BUCOKOKOHKYPEHTHUH
punok €C. [2]

Tak, xoMnaHii sIKi 0OMPArOTh HENPSIMHUI EKCIIOPT, BITHOCHO HIBU/IKO 1 HEJOPOTO
3MOXYTh BHBECTH MPOIYKINIO Ha PHHOK IHIIOI KpaiHW. 3a3BW4ail TakWi eKCIOpT
3MIHCHIOETBCS Yepe3 TOProBelNbHY MapKy. B pamkax mmiel Momemi MpOAyKIlis
BUPOOJISIETHCS OTHIEI0 KOMITAHI€I0, a IPOJIAETHCS ITiT OPSHIOM 1HIIIO].

BinkputrTs nO4ipHBOI KOMIMAHIi — OJUH 3 HAWONTHUMAJBHIIIMX 1 BOJHOYAC
BHTPATHHX CIIOCOOIB OCBOEHHSI HOBOTO pUHKY. Ha BinmMiHy Bil HENIPSIMOTO EKCIIOPTY,
Taka MOJENIb JIO3BOJIAE TMOBHICTIO KOHTPOJIIOBATH MAapKETHHTOBY CTpPATETil0 Ta
CTpATETII0 MPOJKy Bamioi MPOAYKIlii Ha 30BHIITHLOMY PHUHKY. BTiM, BOHa BUMarae
ICTOTHUX (D IHAHCOBUX 1HBECTHIIIH, Yacy, a TaKOX 3HAHHS MICIICBOTO PETYJISITOPHOTO
Ta MOJJATKOBOTO 3aKOHO/IaBCTBA.

ITapTHEpCTBO — OXWH i3 BHAIB TpsAMOTO ekcnopTy. Jus edekTHBHOTO
BHKOPHUCTAHHS TaKoi MOJIeIi HE0OXiTHO MaTH HaIIHOTO TapTHepa B KpaiHi, KyJu BU
XO0YeTe EKCIOPTYBAaTH MPOMYKIlito. Toxi Balra KOMIaHis BiANOBiTaTHMeE 3a BHUPOO-
HMITBO, TOJI K 1HO3EMHMH NapTHep — 3a peaizauio nponykuii. EdexTuBHicTh
KOHTPOJIIO KaHaIiB 30yTy 1 MPOCYyBaHHA B paMKax ITi€l MOJEN 3aJieKUTh Bif
XapaKTepy BiTHOCHH 3 MapTHEpOM. JIJI1 YKpailHCHKHUX €KCIOPTEPiB Moai0Ha MOJICIb €
NPIOPUTETHOIO, OCKUIBKM MiJANPUEMCTBY 3 1HO3EMHHMMH IHBECTHIISIMH IIPOCTIIIE
3aydaTH (piHAHCYBAaHHS 1 peai30BYBaTH CBOIO MPOAYKIIIO 32 KOPJIOHOM.

Ilim yac 3miiCHEHHS IHBECTHIIi B TOTOBE BHPOOHWIITBO BH MOXETE KYITUTH
TOTOBI BUpOOHHYI MOTY)KHOCTI B iHIIII KpaiHi 1 IOYaTH BUITYCKaTH CBOIO MPOJIYKIIIIO
Oes3mocepeHhO Ha LIUTBOBOMY pPHHKY. Lld Monenp HameKUTh 100 HAHOLIBII
BUTpaTHUX. [Ipw IIbOMy BOHa BHMarae BKJIQJICHb B aJamlTaIlifo OpeHIy, MapKeTHH-
TOBOI cTpaTerii i cTparerii mpoxaxis.[2]

SIkmo HeoOXiTHO OCBOITH KiJlbKa PHHKIB, MOXKHA MPOAaBaTH CBili OpeHnm abo
TEXHOJIOT1i BUPOOHUIITBA 32 JIIEH31€10 a00 (PPaHIII3050 MiclieBUM OizHecMeHaM. Tak
TIpaIoe OUTBIIICTh BEMKUX TOPTOBEIBHUX, PECTOPAHHUX Ta PO3BAKAIBHUX MEPEK,
takux sk McDonalds, Subways, Starbucks, Burger King Tomo. Lle npocTuii cnoci6
JUTSL OCBOEHHS HOBOTO PHUHKY, SKIIO BXE € CWIBHUN OpeHI 1 SIKICHWA MPOIYKT,
BiJIOMHI 3a MeXaMH Bamloi kpaiau. J[o Toro » BHXiJ Ha PUHOK Yepe3 JileH3ito abo
(bpanmu3y 103BoIse e)SKTHBHO KOHTPOIIOBATH KOHTPATCHTIB.

EdexTuBHICT KOXKHOI 3 HaBEICHHX MOJIEIECH IPYHTYEThCS Ha aJeKBaTHIH
OIIiHIII MOKJIMBOCTEH 1 pecypciB MiAMPUEMCTBA, a TAKOXK AKICHIN TiATOTOBYIH POOOTI.
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Jiouy Ipuna, FOoina Anina

TepHOMIIbCHKHUIA HALlIOHABHUI €KOHOMIYHHI YHIBEpCUTET

_ OCOBJIMBOCTI IIAXO/IB
SIIOHCBKOI MOJEJII YIIPABJIIHHS TA MEHEJKMEHTY

SnoHis Oyiia MOBHICTIO 3HUIIEHA MTiA Yac J{pyroi cBiTOBO BiffHH, ajie MEHII HiX
3a 40 poKiB MiJHSIACh 3 KOJIIH 1 CTala CBITOBUM JIJIEPOM Y Tally3sX TEXHOJIOTI] Ta
OizHecy. Lle#l ycmix IOSCHIOETBCS YHIKAJIbHUMH METOJIUKAMH YIPaBIiHHS, SKi
Opi€EHTOBaHI Ha JIOJCHKUIT (haKkTop.

HaiiBaxxnuBimmM ckapOOM JAepKaBH SIMOHI BU3HAIOTH CBOI JIFOJICHKI PECYPCH.
I'0710BHOIO OCOONHBICTIO STTOHCHKOI MOJICNTI MEHEKMEHTY € BMIHHS TIPAIlIOBAaTH 3
JIO/bMU. B SAIMOHCHKMX OpraHizallisx maHye 3BHYail MiANOPSAKYBaHHS CTaplLIOMy 3a
BikOM. JSIMOHIT CXWIAIOTH TOJOBH TIepen Ipameto, TOMy iX 1 Ha3HUBalOTh
npareno6aMu. SMOHII BiMIyBalOTh HACOJIOAY Bill BAAJ0 BHKOHAHOI POOOTH, TOMY
BOHH JIOTPUMYIOTBHCS JKOPCTKOT AUCIUILTIHY, MIATPUMYIOTh BUCOKHI PUTM POOOTH i
3aII00KH BUKOHYIOTh IIOHATHOPMOBY pPOOOTY.

SmoHCEKa MoOIeNbh MEHEeKMEHTY Opi€HTOBaHAa Ha «COMIANBHY JIOAWHY»,
KoHUemnuist skoi Oyna BucyHyra Illkonoro mroncekux BimHocuH E.  Metio.
HaiiBasxnuBinmM 3aco00M MOTHBALIIT BUCTYIIA€ «KOPIIOPATHBHHUN JTyX».

OCHOBHIMH O3HAKaMH SITIOHCHKOTO YIIPaBIIiHHS €:

— CHCTEMa JIOBIPH i TapaHTIsl 3alHATOCT;

— YIpaBJIiHHS, OPIEHTOBAHE HA SIKICTh;

— yIIpaBJIiHHS, 3aCHOBaHe Ha iHpOpMaIIii;

— TpU3HAHHS IIHHOCTEH OpraHi3aiiii;

— IPUCYTHICTH KEPIBHUIITBA HA BUPOOHHMIITBI;

— MATPUMAaHHS TOPSIKY 1 YACTOTH

SInmoHCBhKa MOJIeNIb MEHEDKMEHTY BKIIIOYAE B ce0e HACTYITHI XapaKTePHCTHKU:

— YIPaBJIIHCHKI PillIeHHS TPUIAMAIOTHCS KOJICKTUBHO;

— KOJIEKTUBHA BIJIOBIIAJILHICTS,

— Opi€HTallis YIPaBIiHHA Ha TPYILY;

— ocobucTi HeopMabHi BITHOCHHH 3 TiICTIIUMI,

— TPOCYBaHHS 110 CITY’K01 110 CTapIINHCTBY;

— oIJIaTa mpari 3a oKa3HHUKaMH poOOTH y TpyIIi;

— IIOBIYHMI HaWM;

— YIIpaBJIiHHS «3HHU3Y JOTOPH».

PosrstHeMo GUTBIT IeTaTbHO TOJIOBHI CTPATETIi B yIIpaBIiHHI TIEPCOHATIOM.

1. [ToxxuTTeBMI HaliM, TOOTO TapaHTOBAaHA OBrOTEPMIiHOBA 3alHATICTE. [loms-
ra€ B peaJlbHOMY 3a0e3leUYeHHI 3aIlikaBJICHOCTI POOITHHUKIB IpamroBaTH Ha OJaro
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oprasizariii, 3a0e3neuye MOKIMBICTh PO3BHTKY OCOOHCTOCTI, TapaHTY€ CTaOUIbHICTh
CTaHOBHIIA NpaliBHAKA Y (ipMi.

2. Cucrtema KaapoBoi poTamii Ta OCBITHM Ha MigOpUEMCTBI. Poramis kaapis
HOJIATAE y TOPU3OHTAILHOMY MEPEMillleHHI epCOHATy 0 pOoOOYMX MICIIX MPHPIB-
HSHUX 10 TpogeciiHOMY 1 cTaTyCHOMY piBHsX. [IpOBOAMTBCS 3apajy JOCATHEHHS
nBox winei. Io-mepiue, mepeMimieHHsT MpaliBHUKA M0 CTPYKTYPHHM IiAPO3AijaaMm
KOMIIaHil 103BOJIsIe HOMY 1100pe 3pO3yMITH JiSUIbHICTh KOMIAHII B IIJIOMY, IO CTae
3aMopykoro ycmixy opranizamii. [To-apyre, poTamist € 000B’SI3KOBUM €IIEMEHTOM B
nporpami MiArOTOBKY KEPIBHUKIB BUIIOT JTAHKH.

OCHOBHOIO METOI0 HAaBYAHHS TPAI[iBHUKIB Ha MiJANMPUEMCTBI € TIiIBHIICHHS
kBauTi(pikarii mpamiBHUKIB 711 TOCATHEHHS ITiJICH OpraHi3aiii.

3.Cucrema pemyTarmii — TapaHTye B yMOBaxX poTallii SKiCHy, TBOpYY Ta
NEepCHEeKTUBHY AISIBHICTH BCIX CIIBPOOITHHKIB, 100 NMpH IEpexoii Yepe3 IBa-TpH
POKHM Ha BUIIlYy ITOCAIy 3a HUMH 3aKpilmmiacs PermyTamis IHIIaTUBHUX 1 MOPSTHUX
TIpaIliBHUKIB.

4. IHTeHCHMBHE CIUIKYBaHHS YCiX NMpPALiBHUKIB B OpraHi3auii, Sk BUPAXKAETHCS Y
pizHnX popmax. Hampuxitan, rpynoBi 3i0paHHs, paHKOBI MIiTHHTH, IIEpEMOHIi. Yce 1e
3TYPTOBYE MEPCOHAT KOMIIaHii, 3MIITHIOE HOTO MOpPAIbHHN AYX i MPUXHUIBHICTD J0
Gbipmu.

OTxe, MOXHa 3pOOUTH BHCHOBOK, IO OJHIEI0 3 HAWBXIMBIMIKX imei
SITIOHCHKOTO YITPABIIIHHS € TIOXUTTEBUI HAiM, a TOJJOBHOIO OCOOJIMBICTIO TIEPCOHATY
ANOHCBKMX (ipM € BiJUIaHICTH CBOIM KOMIIaHIIM Ta TOTOBHICTH IOCTYIIATHCS
BJIACHUMH 1HTEpecaMn Ha KOPUCTh KOPIOPAaTUBHUM.
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Ma3zypuk Xpucmuna

TepHOMiIBbCHKUIA HALlIOHABHUI €KOHOMIYHHI YHIBEPCUTET

MI)KHAPOJIHUIN ®PAHYAN3ZUHIT
SIK IHCTPYMEHT PO3BUTKY AISLJIbHOCTI IAIIPUEMCTBA

B cy4acHnx ymoBax rocrofaproBaHHS KOXHE MiANPHEMCTBO, 100 HE BTPATUTH
CBOi Mo3uIii Ha PUHKY, 3MYyIIIEHe HIyKaTH HOBI opmu opraizamii 6i3Hecy. OcTaHHIM
JacoM JOCHTh aKTyaJdbHHUM CTaB (ppaHUaii3WHIr, HOTO MOIIMPEHHS 3yMOBICHE JHHA-
Mi3MOM PHHKY Ta Ji€10 KOHKYPEHTIB.

[Mponask iHIIKMM MiATPHEMCTBAM paBa Ha BUKOPUCTAHHS CBOTO TOBAapHOTO 3HAKY
M7 PI3HOCTOPOHHIM KOHTPOJEM 1 TiJ 3aXHCTOM 3aKOHY J03BOJSIE BIACHHUKY
PO3IIUPHUTH MEXKi CBOT'O Oi3HECY 0€3 BETMKUX KaIliTATBHUX 1 MOTOYHUX BHTPAT.

Ha croronni puHok ¢panuaii3uHry B YKpaiHi MOXHa Ha3BaTH JOCHTb JHHAMI4-
HHUM Ta NPUBAOIMBUM JUIsl 3apyOI’KHUX KOMIIaHiH, 110 IIaHYIOTh BXiJ Ha YKPATHCHKHUN
PUHOK Ta CHIBIIPAIlO 3 YKPaTHCHKUMHU MapTHepamMu. HaiO1IbI1 MpHUOYTKOBOIO TaITy3310
cepell YKpaiHChKHMX KoMTaHii € «CHcTeMa IIBHIKOTO XapdyBaHHS», Jali HIyTh
roTeNbHUI Oi3HeC Ta pUHOK pecTopaHHOro Oi3Hecy (3aiiMae 55% Bij ycix OpeHIiB, 110
3aiiMaroThCs paHIAN3UHTOM Ha TEPUTOPii YKpainw).

[Ipore, Ha ¢paHyaii3sMHroBoMy pHMHKY YKpaiHM NPHUCYTHI 1 NEBHI mpoGiemu.
Haifuacrimre, HeraTUBHI HaCJliIKM MOJISTAlOTh B HEMOPSIHOCTI YKpaiHChKUX (paHdaii3i
Ta (QpanuaiizepiB. [lg mnpobrema BUXOAWTH, Ha TEPIIWA IUIAaH HABITh Tepen
npobyieMaMH €KOHOMIYHOI Ta MOJITHYHOI HecTabinbHOCTI. Cepen HaWMOIIMPEHINX
«MaxiHalii» (paHyaiizepiB € Te, 10 OTPUMABIIN TPOIL 3a JIIEH3iI0, BOHU HEPiIKO
3a0yBalOTh TOTIEPEIUTH TOKYINS NP0 PHU3MUKH, HE PO3KPHBAIOTH yCi€l NMpaBAu Mpo
npuOYTKH YHM PEryJsipHO 3aTPUMYIOTh TOCTaBKH. 3a NPHBaOIMBICTIO (paHIIM3K
MOXYTh MOXYTh HPUXOBYBAaTHCh INOCTiiHO OpynHa mijiora B Kade, HamiBcupi
OyJIOUKHW YW HEBBIWIMBA TOBEIHKA KOHCYIbTaHTIB. CaMe HEeJOTpUMaHHS CTaHIapTIiB
TOPrOoBOi MapKH Ta HEXTYBaHHS OCHOBHMMH TIpaBHJIaMH Oi3HEC-€THKH — OJHI 3
TOJIOBHUX INPUYMH TOTO, IO Ha YKPaiHCHKMH pPHUHOK HE MOCHIIIAOTh BXOAWUTH
HOMYJISIPHI CBITOBI Mepexi.

3a maHUMH eKcrepTiB BcecBiTHROI oprasizamii iHTEICKTyalbHOI BIIACHOCTI
(BOIB) y CLIA ToBapooOir Ha ymoBax (h)paHYai3MHIY CTAHOBUTH HOHAJ TPETHHY
Bci€i po3apiOHOI TopriBii. ICHYIOTH OQiIliiiHI MOBIAOMIICHHS TIpO Te, MmO (paHmmn3a
BUKOPHCTOBYEThCS Bke y moHan 80 kpaiHax. [lomymsapHicTs QpaHIali3HHTY
MOSICHIOETBCSL  €(DEKTHBHICTIO 1 BHCOKOIO CTilKicTIO Oi3HECy HOBHX YTBOPEHHX
mignpuemctB. Tak, 3a nanumu Gipmu Mr.Doors Home Inc. y CIIA micist i’ TH pOKiB
iSTTHHOCTI HA PUHKY BOYKUBAIOTH 23% MPUBATHUX ITIIPUEMCTB, a TICIIS JSCITH POKIB
ix sanmumaerbes yume 18%, BoaHOWAac SK cepel MiIIPHEMCTB, IO TIPALIOIOTH 3a
cucTeMoro (paH4Yai3uHTY, Yepe3 I SITh POKIB PO3MANAEThCs JIMIIE 8 MiANPUEMCTB i3
100, a gepe3 mecsath poki — 10 31 100.

Ha ceoropnimmiii nens, ¢panuaiizuarosi mepexi B CIIA 3a06e3neuyrors
pobororo monax 21 muH 4onoBik B Ounbm HixK 909 253 Tucsu Toyok. [Ipm mpomy,
TIepioMYHI TUIATEXI, TaK 3BaHI POSUITI, IO CTAHOBJIATH OCHOBY JTI0X0ay (ppaHuani30piB,
B CEPETHHOMY CTAHOBIIATH Bix 3% 110 6% Bix 00CATY TIPOTaXiB.

Piunmii oOcsr mponaxiB B pamkax cucTteMu (paHYal3uMHrY B Lid KpaiHi mepe-
Buiye $5 TpuiabhoHiB, py oMy 61H3EK0 40% MiNIPUEMCTB PO3APiOHOT TOPTiBII €
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(panvaiizuaroBuMu. @pandaiizunr y cdepi po3apioHoT Toprisii 3abe3nedye mpuoIIH3-
HO 15% BBII CHIA. ITpubmusno 60% BHII kpainu BUpOOISETHCS IMiIPUEMCTBAMH
MaJIoro i cepesHporo OizHecy, Oiblire 50% SKUX NPaIfoe 3a CUCTEMOIO (hpaHYaH3HHTY.

VY Kanani ¢paHuaii3uHroBuii puHOK 0arato y 4oMy BiJJI3E€PKalIOE EBOJIOLIIO
¢panuaiizuary B CIHA. bamssko monoBuHN (Qpanmm3 OizHec-¢popMmary B Kanami €
BJIACHICTIO 1HO3EMHMX KOMIIaHii, nepeBakHa OumbimicTs skux i3 CHIA. Moxnuso
3aBIsIKM reorpadivqniil 01M3bKOCTI Ta KyJIbTypHUM nojiOHocTssM Kanania 3a 30BHImI-
HIMH O3HaKaMH € PHHKOM JUIsl €KCHaHCii aMepuKaHChbKuX (panmm3. Hampuxman,
niepinit pectopan «Mak/loransac» 3a mexamu CIIIA OyB Bigkputnii came B Kanami.

OTxe, DOCHIAMBIIM Miclie (ppaHUYABHHTY Y MIXHApPOJHUX BiHOCHHAX, MOXHA
3pOOHTH BUCHOBOK, IO MIXXHAPOJIHUN (PpaHIal3HHT € JOCUTHh €(PEKTHBHOIO (HOPMOIO
BelleHHsI Oi3Hecy B CydacHMX yMoBaX. Cxema Horo poOOTH J03BOJISIE MiHIMI3yBaTH
PU3MKH Ta BUTpPAaTH BHUPOOHMKA B IpOIECi HOro MpOCYBaHHS BJIACHOTO TOBApy, a
TaKOX JO3BOJISIE JIETKE BXOIDKCHHS HA PHHOK HEBEJIMKUX IIANPHEMCTB. BiH
romupeHnii B Kpainax €Bpomneiicbkoro Cotoszy, CIIHA Tta inmmx. PuHok (pandaii-
3UHTY Y KpaiH¥ BUHHK BiTHOCHO HEIaBHO 1 JIMIIIE TOYHHAE HAOUpaTu 00epTiB.

IlepeJiik BUKOPHCTAHMX J3KepeJr:

1. ®panuaii3uHr: MUpPOBOI OmBIT ToproBiu [EnexkrponHuit pecypc] / Pexum
Joctymy : http://www .bitrixsoft.ru/
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nociouuk. — K.: Ictuna, 2002. — 240 c.
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Mypawosa I'anuna
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHHUI YHIBEpPCUTET

ETAIIA PO3POBKHU CTPATETTI IO3UIIIOHYBAHHSA TOBAPY
HA 3APYBIZKHUX PUHKAX

MapkeTHHr, o 0a3yeTbcs Ha OUIBII INMPOKOMY TOTJISII HA CBITOBI PHHKH,
BUMarae peTeNbHOTO BHMBYEHHS CKJIAIHUX pILIeHb, OB S3aHUX i3 CTpATEridYHUM
TO3WI[IOHYBaHHSAM Y TO€IHAHHI 3 cerMeHTamiero. Un TparHe KOMIaHisl MMO3HUITio-
HyBaTH CBili OpeH/ Ta cBOi TOBapW OJHAKOBO Ha BciX puHKax? Um mae yHidikaris
iMiJDKy TOBapy OyTH MeTOIO rITo0abHOT CTpaTerii NO3uIioHyBaHHs KoMmmaHii [1]?

PruHKOBE TO3WIIIOHYBaHHS 32 CydacHHMX YMOB € OJHHM 3 Hale(QeKTHBHIIINX
METO/IiB KOHKYPEHTHOI 00pOTHON Ha CIIOXHMBYMX pUHKaX [2]. OCHOBHMM 3aBIaHHSM
MO3UIIIOHYBaHHS € CTBOPEHHS MII[HOTO Ta YCHIIIHOTO OpeHy TOBapy, SIKHi 3yMiB Ou
3aHATH BUTITHY TO3UIIIIO Y CBIJIOMOCTI TIOKYTIIIIB.

Bracnimok Toro, M0 MO3WITIOHYBaHHS 0a3yeThCs Ha BHTOJI, W y pe3yibTari
TOTO, IO Pi3HI KJIIEHTH YacTO LIYKAIOTh Pi3HI BUTOIM BiJl HOKYIKH, KOPHCTYIOUHNCH
MPOIYKTaMHU ¥ TOCITyTaMu, MO3UIs 1HIUBITyaTIbHOTO TPOJYKTY B YSBICHHI OJHOTO
TTOKYTIIIST MOKE BiAPI3HATHUCS BiJI MO3UIIT TOTO caMOTO MPOJAYKTY B 1HIIIOTO MOKYIIIIS.
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B HaykoBii JiTepaTypi BUALIIOTE 5 OCHOBHHX PIBHIB MO3HIIOHYBaHHs TOBapy [3]:

1. Coyianvro-0emoepaghiunuti. Ha manoMy piBHI BH3HAYaIOTh XTO € CIIOXKHBa-
YeM TOBapy, JJIsl KOTO BiH MPU3HAYCHUI.

2. Payionanvuuii. TyT poOUTbCS aKICHT Ha SKOCTI MPOAYKTY, HOTO OCOOIH-
BOCTSIX, TIPU3HAYCHHI.

3. @yuxyionanvnuy. Ha mboMy piBHI akmeHT BiAOyBaeThCs Ha IepeBarax
BUKOPHUCTaHHS MPOIYKTY, 30KpeMa Ha (QYHKIIOHATBHUX OCOOIMBOCTSIX YIAKOBKH.

4. Emoyitinuii. TyT BinOyBa€eThCsl CTBOPEHHS EMOITIHHOT aTMOC(epr HaBKOJIO Map-
KU 32 PaXyHOK BUKOPUCTaHHS acOIIiaIliif 3 MPOAYKTOM 1 CHTYAITild HOTO CITIO>KUBAHHSI.

5. Hinnicnuii. Ha nanomy piBHI MOXHa o0a4nTH MEPETHH LIHHOCTEH, 1110 GopMy-
FOTBCS 32 00pa30M MPOIYKTY i3 BAXKIMBUMHE [IHHOCTSIMH HOTO crioxkuBadiB. LliHHICHUI
piBEHB MMO3UITIOHYBaHHS TIOKITMKAHHH CITIBBIHECTH TOBAP 3 IIHHOCTSIMU CIIOYKHBATiB.

HeoOxigHo nam’srary, JIs TOro, mob cTparerisi NO3UIIOHYBaHHS TOBapy Oyina
YCHIIIIHOI0, BOHA MOBHHHA OYTH OCHOBOIO JUIS PO3POOKH CTparerii MpOCYBaHHS Ta
BCHOTO KOMITIICKCY MapKETHHTY OpraHi3allii 3arajoM.

[pouec po3poOku cTparerii MO3UIIOHYBaHHS TOBapY Ha MIXXKHAPOJHOMY PUHKY
MICTHTE TakKi eramnu, sk [4]:

1. Bu3Ha4ueHHS CETMEHTIB PHHKY, BHOIp IIJTHOBOTO cerMeHTa; J[1s BUBEACHHS
TOBapy Ha HOBHI PUHOK BaXJIMBO 3PO3YMITH XTO CaMe € CIIOXKHBaueM TOBapy, TOOTO
Ha KOTO HaIliJIeHa MalOyTHS cTpaTerisi O3UI[I0HYBaHHS.

2. BuBueHHs ouwikyBaHh Ta TOTpeO CHMOXKWBaviB y cerMeHTi; KirodeM o
po3poOKH ePEeKTUBHOI CTpaTerii MO3WIIIOHYBaHHS € YCBIIOMJICHHS YIOJ00aHb
CIOXHBAaYiB TOBAPY.

3. Po3pobxa nmpoayKTy, Mo 3a0BOJBHITAME CaMe I1i IIOTPeOU Ta OYiIKyBaHHS;

4. OmiHKa TO3MIIIOHYBAaHHS Ta IMIJDKY KOHKYPYIOUHX IMPOAYKTIB B 0OpaHOMY
CETMEHTI;

5. CtBopeHHs MKy, SKAH BIiIpI3HATAME NPOIYKT KOMIAHIl BiJ IHIINX;
[ToTeHIiaTbHOI0 OCHOBOIO IH(EpeHITiallii € YMHHUKH, SKi MiABUIYIOTh IiHHICTH
MPOJIYKIIT JJIsI CIIO’KMBAYa, Y TOMY YHUCHI 1 HOTO IICUXOJIOTIYHOTO 33/I0BOJICHHSL.

6. Hanaro/pkeHHsS KOMYHIKAIiH 3 [ITbOBUMU CIIOKUBAYaMHK Ta PO3BHUTOK 1HIIIMX
CETMEHTIB MapKETUHTY-MiKC.

OTxe, Ans Cy4acHHX KOMIAHIH, $Ki IUIAHYIOTh 3/iHCHIOBAaTH BHXIiJ Ha
3apyOiKHI PUHKH, HEOOXIJIHMM KpPOKOM JUIS JIOCSATHEHHS BHCOKHX DPE3YJbTaTiB €
BUOIp IPaBUIILHOT CTpaTerii TO3UIIOHYBaHHS BIIACHOTO TOBApY.
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Onexcun Céimnana
TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

CYYACHI ACIIEKTH AYTCOPCHHI'Y
BIBHEC-TPOLECIB HIAITPUEMCTBA

CphOroiHi ayTCOPCHHTOBA IisSUTbHICTH € JUHAMIYHOIO cdeporo (hopMyBaHHS
KOHKYPEHTHHX TepeBar IMiJIpHEMCTBA. AYTCOPCHHT — II€ Ieperada KOMIAHIEI0
YacTMHHM 1i 3aBIaHb a00 MPOLECIB CTOPOHHIM BHKOHABISAM. AYTCOPCHHI TOYaB
IMUPOKO BUKOPUCTOBYBATHCH IMiANPUEMCTBAMH B €Bpormi Ta YkpaiHi B KiHI 80-x
pokiB XX CTOJITTS, 32 MO WOTO 4acTo II¢ Ha3WBaIOTh «(heHOMEHOM XX CTOIITTS».
[epmum nocBinoM ayrcopcepiB MoxkHa BBakatu mignpuemctBa CILA Ta Bennko-
OputaHii. BoHU KOpHUCTYBAJIMCH AyTCOPCUHTOM ITie Ha To9aTKy XX cToiiTrs [1].

AYTCOPCHHT € OJTHUM 3 iHCTPYMEHTIB aHTHKPHW30BOTO YIPABIIHHSA, OCKIJIbKH
JI03BOJISIE €()EKTUBHO pEOpraHi3yBaTH AiSJIBHICTH MiANPHUEMCTBA, MO30YBIINCH BijJ
HerpodibHUX (YHKLIN 1 JOMOMDKHUX Oi3HEC-TPOIECiB, TOPYyYUBLIM iX mpodecio-
HajJaM BHCOKOTO piBHS, IO BOJIOMIFOTH HEOOXiTHOI KBamidikalliero, mepeaoBUMU
TEXHOJIOTISIMH Ta 001agHaHHAM[2].

OCHOBHOIO METOIO ayTCOPCHHTY € 3BIJIbHEHHS OpTaHi3alliifHuX, (JiHAHCOBHX Ta
JIFO/ICEKUX PECYpCiB, sl 30CepeKeHHS KOMITaHi1 Ha «Ipo(iTbHIA» AisTEHOCTI[2].

CporoiHi ayTCOpPCHHT Haigacrinie BHUKOPHUCTOBYeThCs B IT-chepi. [Ipote, He
BapTo 3a0yBaTW NpPO IOPUCIPYICHIII0 Ta OYXrajTepchbKy INPaKTHKY. binbmricTs
M IPUEMCTB, SIKi 3apa3 BiAKPHUBAIOTHCS HE MOTPEOYIOTH BIAKPUTTS TAaKOl IMOCAIH SIK
Oyxranrep, JOCTaTHLO YKJIACTH JIOTOBIP 3 KOMITaHIEI0-ayTCOPCEPOM, IS TOTO 00
BIMOBIAHUI (axiBelp 3mificHIOBaB 00K rocmomapchkoi misuibHOCTI. o cTo-
cyerbes IT-cdepn, TO B IIbOMY BHIIAIKY 3a JOIIOMOTOIO KOMIIaHii-ayTcopcepa MOKHA
3HU3UTH BUTPATH HA OILIATY Mparii. AJDKe SK BiIOMO, XOPOII MPOTPaMiCTH TOTpe-
OyIO0Th BUCOKOI OTIJIATH TIPAII.

B cepennpoMy orurata mpami NMporpamicTiB CTaHOBHTH: Junior mporpamict —
$570, Middle — $1750, Senior — $3000. B cBoI0 4epry ayrcopcHHIoBill KoMmaHii 3a
i K mociyru HeoOXxigHo Oyae 3aratutu Bix $25 10 $290 (BapTicTh 3aMekuTh Bif
Tapu(HOTO IUIaHy ayTCOPCHHroBoi KoMmaHii)[3].

Hackinbky 6 BUTIIHUM ayTCOPCHHT HE BUTIIAIAB, € TO3WTHUBHI Ta HETAaTHBHI
CTOpOHHM. HeraTMBHMMH CTOpDOHAMH ayTCOPCHUHI'Y HacaMmepen € Te, L0 MOXKe
BUHUKHYTHU 3arpo3a He BUKOHaHHs KOH(iZeHIIHHOCTI. 3BICHO K BCi ayTCOPCHHIOBI
KOMIIaHil TapaHTyIOTh, 110 BUTIK iH(OpMalii He MOXXINBHUH, IPOTE, BOHH HE MOXKYTh
[FOTO TapPaHTYBAaTH CTOBIICOTKOBO.

Takox, He ciij 3a0yBaTh Npo Take, K JIOJICHKUI (akTop. 3 4acoM MpariBHUKH
3MIHIOIOTBCS, L0 B CBOIO Yepry MPU3BOJUTH 10 BiJICYTHOCTI TIOBHOI KapTHHH CTaHy
iHQpacTpyKTypu KiieHTa. MoOXKe TakoK CIOCTEpIiraTHCh IICHXOJOTIUHUH (akTop,
CTpaxX BTpaTH KIi€HTa MOXKE TPHU3BECTH A0 TOTO, IO AyTCOPCHHTOBA KOMIIaHis
MOYMHAE BUKOHYBAaTH «3a0araHKW» KIIIEHTA, IO B CBOIO YEPry MOXKE HETaTHBHO
BIUTMHYTH Ha POOOTY KOMIIaHii.

Jlo IO3UTHBHHX CTOPIH ayTCOPCHHTY BITHOCHUTHCS T€, IIIO0 ayTCOPCHHT T03BOJISIE
3MEHIIMTH BUTpATH Ha oOciyroByBaHHs Oi3Hec mpoueciB. IIpu mepemaui cymyTHIX
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0i3HeC-TPOIIECiB AyTCOPCUHTOBIA KOMIIaHii, MiJIPHEMCTBO MOXKE 30CCPEAUTHCH Ha
OCHOBHOMY BHPOOHHWIITBI, IO B CBOIO Yepry MpHW PO3IMUPEHHI TiIMPHEMCTBA
JIO3BOJIMTh HE BUTPAYaTH YaC Ha HAlM HOBUX MpAI[iBHHUKIB, HABYAHHS, CIUIAYyBaTH
MTOJTATKY 332 HOBUX IPAIliBHUKIB.

Orxe, Mu 0OaunMo, IO AYTCOPCHHT Ma€ SK TO3WTHBHI, TaKk 1 HETaTHBHI
XapaKTePUCTUKH, TIPOTEe, HE CITij 3a0yBaTH, IO 3a JOTMIOMOIOI0 KOMIIaHii-ayTcopepa
MOJKHA HE XBHJIFOBATHCH 3a BEACHHS CIPaB MiIIPUEMCTBA (THX, IO MEPEIAOTHCS Y
ayTCOPCHHT), aJKe, KOXKHA ayTCOPCHHTOBA KOMITaHisl A0a€ Mpo CBOIO PEITyTaIlilo Ta
HECe BIAMOBIMANBHICT 3a pPOOOTY, SKYy BHKOHYE 3TiJHO 3 JOTOBOPOM Ha
o0ciyroByBaHHs (YKJIaJa€ThCsl HA €Talll BCTAHOBJIEHHS CIIBIpali MK MiAPUEMCT-
BOM Ta KOMIIaHI€H0-ayTCOPCEPOM) Ta YNHHUAM 3aKOHOJJABCTBOM.
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Ilemepuyk Inna
TepHOMIIbCHKUIA HALlIOHAIBHUI EKOHOMIYHHI YHIBEPCUTET

I'TOBAJIBHI CTPATED 10
B IrAJIY31 MIZKHAPOJIHOI PEKJIAMUA

MixHaposHa pekiIama 3IiHCHIOE Oe3rmocepenHii BIUIMB Ha (OpPMyBaHHS
CTPYKTYpH Ta IUHAMIKH IOINTY HA CBITOBHUX PHHKAX, OCOOJIMBO 1€ CTOCY€EThCS TOBA-
piB MacoBOTrO IOIHUTY HA CIOXUBYOMY PHHKY. 30LIbIIEHHS 00CATIB BHPOOHHITBA,
rinobanizariss puHKIB 30yTy, NPUCKOPEHHS PO3BHTKY 3MI Ta B3a€MONPOHHKHEHHS
pi3HMX KyJbTyp Ta CTAaHOApPTIB 3yMOBWJIO BHHHKHEHHS TJIOOQJIBLHOTO CETMEHTY
CIIO’KMBAYIB, 1[0 MAIOTh OJJHAKOBY MOTHBAIIIIO IIPH KYIIBIIi BIIOMUX TOPrOBUX MapoK
(TM). Bce Buiie 3a3HaueHe BUMArae BiJj KOMIaHi 3aCTOCYBaHHS CYYaCHUX ITiTXO/IiB
Ta MpUHOMIB 10 pexnamyBaHHs cBOiX TM Ha pHHKax pi3HUX KpaiH.

VYV 3aranbHOMY pPO3YMiHHI MDKHapoiHa pekjamMa — IIe¢ BHJI MapKeTHHTOBOI
ISUTHOCTI MKHAPOTHOT KOMIIaHIi, LTI K0T € PO3MOBCIOKCHHS iH(pOopMallii mpo
TM, 37aiificHCHHS BIUIMBY HAa CBIIOMICTh MITBOBUX AayAMTOPI 3 METOK 3pOOHTH
CKCIIOPTHUHM TMPOIYKT BIIOMHM 1 NPWBAOIMBHM JUIS 3aKOPJOHHOTO CIOXHBada.
Buxonsum 3 11p0ro, MDKHapOAHY pEKIaMy HEOOXIIHO OIHIOBATH SIK TaKTUYHMI
IHCTPYMEHT IIPOCYBaHHS Ta 30yTy NpOAYKIii Ha 3apyOi>KHUX puHKax [2; 323].

OcTaHHIM YacoM 3IIiHCHIOBATH TI00abHI CTPATETii cTaNo JIerIe B pe3yiabTari
3HWKEHHSI TOPrOBUX Oap’€piB i CTBOPEHHS €BPONCHCHKUX TEJEBI3IHHIX MEpex, SKi
JIO3BOJISIIOTH  JIOBECTH OyJb-sIKe TMOBINOMIICHHS 1O InMpokoi ayauropii. Ilpwm
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TUIAaHYBaHHI TPOBEACHHS PEKJIaMHOI KaMIaHii 3a KOPJOHOM, OJHUM i3 HaiiBax-
JUBIIINX €TaIliB € BHOIp MPaBWILHOI CTpATETii: CTaHIApTHU3aIli UM afanTariii [5].

CyTHicTb cTpaTerii cTannapTH3alii nojsirae B AeMOHCTpauii pekiamu 0e3 ajar-
TaIii 0 HamiOHATLHUX PUHKIB. Taka cTparteris JOIiIbHA JIJISI TOBAPIB, MO3HINIOHY-
BaHHS SKHX O0a3y€ThCSl HA IMEHTHYHUX TOTpebaxX, YHIBEpCATBHUX IS OyIb-sSKOT
kpainu. [lo-mepie, 1me ToOBapH MOCTIHHOTO TIOMHUTY, HANPHKIIAL, TIOTIOHOBI BHPOOH
«Marlboro», kaBa «Jacobs», miokonaaHuii OaroH4ymk «Snickers», 3yOHa macrta
«Colgate» Tomo. [lo-gpyre, 11e MOXKYTH OyTH TOBapH HONEPEIHHOTO 200 0COOIMBOTO
MOTUTY, J¢ HAaIliOHAJThHI IMIHHOCTI Ta TPaaWIlii TaKoX MiHIManbHI. Hanpukmnan,
peKiIaMa BUCOKOTEXHOJIOTIYHUX TOBApiB, TAKUX SIK aBTOMOOLTI, KOMIT FOTEPH, ayio-
Ta BineooOmaaHanHs Tomo. CTpareris CTaHAapTU3aIlil TONIBHA TAKOXK JJIsl TOBApIB 3
KaTeropii mpeaMeTiB pO3KOIIli, OPIEHTOBAaHMX Ha eMOIliiHe 1 00pa3He CIPUHHATTS
MapkH (mappymu, XyTpo, KOIITOBHOCTI).

CranpapTusanis pekiiaMy Nepeciiaye Taki miji:

— CTBOPHUTH MDKHAPOJIHHUH iIMiJIK TOBapy;

— CKOPOTHTH BHTPATH Ha PO3POOKY i BUPOOHHUIITBO PEKIIAMHU;

— TPUCKOPHUTHU CHHXPOHHHUI BUXIiJl HA PUHKH PI3HUX KpaiH;

— YHHKHYTH 3CYBY IOBIJOMJICHb B pa3i HakiameHHs 3MI Ta mepecyBaHHS
TTOKYIIIIB 3 OJIHI€T KpaiHH B 1HIITY.

Crparerist aganTanii (a00 B IHIIUX JpKepeJax CTpaTeris JIoKaiizalii) mojsrae B
HEOOXITHOCTI pO3pOOJICHHS TPUHIMIIOBO HOBOI peKJaMH, ska O TIOBHICTIO
BIJMOBIIaJIa MOTHBAISIM Ta OCOOJMBOCTSM ITOBEMIHKHA CITOKHMBAYiB JIOKAJIBLHOTO
punky. [Ipn Bubopi Takoi crTparerii Ha IHO3EMHHX PHHKax HEOOXiJHO 30CEpeIUTH
quMalti 3ycwiuis. Y pasi IMIIOPTYBaHHS TPOIYKTIB JO IHIMUX KpaiH, 3 iHAKIIMMH
KyJIbTYPHUMH OCOOJIMBOCTSMH, MA€ BiIOYBaTUCS KOPEKINisS IMO3UI[IOHYBaHHS TOBapy
B peKJIaMi 3 ypaxyBaHHSM HaIiOHATLHO-KYJIBTYPHUX OCOOJHMBOCTEH: MOBEIIHKOBHX
CUTHAJIIB JIFOJIMHHU; XyJOKHIX TPUHOMIB, IO BiIOOpaKarOTh 3adyMaHUl eMOIIMHUIMA
HAaCTpiif; 00pa3iB, M0 MarOTh KOHKPETHH 3HAKOBHH CEHC B KyJIbTypi (Metadop,
CHMBOJIIB, 3HAKIB); COLIANLHOI Ta HAIIOHAJBHOI CUMBOIKH, SKY JEMOHCTPYE iMiK
oco0u abo mepcoHaxa, 110 MPeICTaBIIAE MOBiMOMIICHH [4, 114].

Apanramis  peKiaMH  BUKJIIMKaHa TaKUMH OCHOBHMMH TIPHYWHAMH, SIK
3aKOHOABYi HOPMH Ta 0COOIMBOCTI MAKPOCEPEAOBHIIA MIXKHAPOIHOTO MAPKCTHHTY.

Ane nyxe 4YacTO ONTHMAalIbHUM BapiaHTOM pEKJIAaMH B MIDKHAPOTHOMY
MapKETHHTY BUOUPAETHCS YACTKOBO CTAHAAPTU30BaHA PEKJIaMa, sika 30epirae eIuHuii
IIyX 1 3arajbHy CTpaTETiio PeKIaMHOI KaMITaHii, ajie Ma€ MOKJIMBICTh HAOJVYKSHHS 10
MICLIEBHX YMOB JUIs OLIbII €)eKTHBHOTO BIUIUBY HA LIBOBY ayAHUTOPIIO.
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Ilpucsascniok Jiana, Menvnuk FOnia
TepHOMIIbCHKHUIA HALlIOHABHUI EKOHOMIYHHI YHIBEPCUTET

BIIJIUB KOHKYPEHTHHUX TEPEBAT
HA KOHKYPEHTOCIIPOMOZKHICTb NIAIPUEMCTBA

CyJacHa TIpakTHKa CBiTYHTh, IO OJHIE€I0 3 KIIOYOBHX YMOB (opMmyBaHHS,
3a0e3MeUYeHHsT Ta MIBUIICHHS PIBHA KOHKYPEHTOCIIPOMOXKHOCTI TiIIPHEMCTBA €
HaOyTTs, PO3BUTOK, YTPUMAHHS Ta MOCHJICHHS MOT0 KOHKYPEHTHHX IepeBar, 1o €
HACJIIKOM peatiallii MOTeHIIHHNX Ta PEeCypCHUX MOXKIUBOCTEH MiANMPHEMCTBA B
JIOBIOCTPOKOBIH INEPCIEKTHBI B yMOBaX KOHKypeHLil. MOXJINBOCTI MiANPUEMCTBA
BU3HAYAIOTHCS HOTO IOTEHIIaloM, SIKUH M €0 3aKOHIB (QYHKIIOHYBaHHS PHUHKY
Ta BIUIMBOM (DaKTOPIB BHYTPINIHBOTO Ta 30BHIIIHBOTO CEPEIOBHINA PEANTi3yEThCS B
KOHKYPCHTHHX IIepeBarax miImpueMCTBA.

3HauHy yBary mioJ0 BaXIJIMBOCTI Ta HEOOXIMHOCTI (GOpMyBaHHS Ta JTOCSITHEHHSI
KOHKYPEHTHHX TepeBar MPUCBSUEHO B poOOTaxX SK BITYM3HSIHHX, TaK 1 3apyOiKHHX
nmocrmigaukiB. Tak, BU3HAUYCHWH aBTOpHTET B Tramy3i koHkypenmii M. Iloprep,
BHCHOBKH SIKOTO OOIPYHTOBYIOTBCSI Ha pe3yJibTarax 0araTtboX JOCHIHKEHb JOCATHEH-
Hs 1 30epekeHHs] KOHKYPEHTHOI TiepeBary, BBaxae, mo (ipMu BUTICPEHKAIOTH CBOIX
CYIIEPHUKIB, SKIIO MAalOTh MIlIHY KOHKYPEHTHY miepeBary [1].

[TignpreMCTBO MOKE YCIIIIHO iCHYBaTH 1 PO3BHBATHCS, SKIIO BOHO BOJIOIIE
MCBHUMHU KOHKYPCHTHUMH IIEpPEBaraMu, siki CTBOPIOIOTH MEPEAyMOBHU s e(eKTUB-
HOCTI (DyHKI[IOHYBaHHS MiANPUEMCTBA. [CHYIOYl KOHKYPEHTHI IepeBart miAnpueMcT-
Ba (paKTHYHO SBJISIOTH COOOI0 peai3oBaHi MOMKIIMBOCTI MiANPHUEMCTBA [2].

KonkypeHTHa mepeBara BIUIMBaE Ha ()OPMYBAHHS KOHKYPEHTOCIPOMOYKHOCTI
MANPUEMCTBA, a IIe, B CBOIO Yepry, NPU3BOANTH O PO3BUTKY OKPEMHX raiy3eil Ta
HaI[lOHAJIHHOT EKOHOMIKH 3arajioM. OCTaHHIM 9acoM Bce OLTBIIOro 3HaYSHHS (HaxiBIli
HaJal0Th TAKUM KOHKYPEHTHHM IIepeBaraM, sIk MaciuTad IMiAnpueMCTBa, HAKOMHYe-
HUHM JOCBiJ Ta HasABHI 3HAHHS IOJO TIEBHOTO HANMPSAMKY MisTTBHOCTI, 3B’SI3KH MiX
HamnpsIMKaM# JisUTPHOCTI, 3IaTHICTh BHKOPHUCTOBYBATH JOCBIJ UM 3HAHHS B IHIIHX
0i3HEC-OMUHUIISX, YUHHUKH MOPAILHOTO 3HOCY HANPSMKIB JisSUTGHOCTI, iIHBECTHUITIITHI
PILICHHS y 94acOBOMY pO3pi3i, peryII0I04i 3aKOHH Ta HOpMH Ta iH1i [3, c. 61].
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Junst 3100yTTS KOHKYPEHTHHX IepeBar icHye Oararto nuisixiB. Tak, Ha JayMKy
O. lparan, icHye TpPH OCHOBHI NUISXH IX OTPUMaHHSA: CTAaTH KpaIlUM CaMOMy
HiIIPUEMCTBY, 0€3MocepeHb0 TOCTa0UTH KOHKYPEHTIB a00 3MIHHTH DPUHKOBE
cepenosuie [4, c. 13].

V mepmoMy BUTIAIKY MiAMPHEMCTBO 3aCTOCOBYE CYKYITHICTh 3aXOJiB, CIIPSIMO-
BaHMX Ha BJIOCKOHAJCHHS BJIACHOI JisUTbHOCTI. Hampukian, MOJIMIIEHHS SIKOCTI
MPOYKIIii, 3HMKEHHS 11 cobiBaprocTi [4, ¢. 13].

VYV npyroMy BHIAJAKY MisUTBHICT MiANPHUEMCTBA CIIPSIMOBAHO Ha Oe3MocepenHe
mocnabyieHHsT KOHKYpeHTiB. [le MoxyTh OyTH JeranbHi METOIU TepeMaHIOBaHHS
HaWIOCBIMYEHIINX KaApiB, CTBOPEHHS MEPENoH KOHKYPEHTaM Y JOCTYIIi IO KaHajiB
PO3IOBCIOJDKEHHST TOBAapiB uYepe3 YKIaJaHHsA yroj Ha EKCKIIO3MBHY AWUCTPHUOYILIIO
Tomio [4, c. 13].

[Ipore, y BUNaaKy HEMOXXIMBOCTI BUKOPUCTAHHS JBOX MEPHIMX HIIIXIB a0o ix
BUUYEPIIAHOCTI MIJNPHUEMCTBA YacTO, OCOOJIIMBO OCTaHHIM 4acoM, siK B YKpaiHi, Tax i
Ha 3aXo0/1i, HAMararThCs 3MIHUTH CaMe CEpEIOBUINE, B TKOMY BOHH KOHKYPYIOTH [4,
c. 14]. Omxe, KOHKYPEHTHI ITepeBary MOBUHHI OPIEHTYBAaTUCS SIK Ha CHOXKUBAYiB, TaK
1 Ha KOHKYPEHTIB.

Jocmipkyroun Ta aHANI3YIOYM HAyKOBI IIpaimi BHJATHUX BYEHHUX, MOXKHA
Mo0avYuTH, 110 iCHY€E 0e37id 03HaK, 3a SKAMU 3MIHCHIOIOTH Kilacu]ikaIlirto KOHKYpPEHT-
HHX TiepeBar nignpuemcrsa. [Ipore, ix MoxHa ckiacugikyBaTy, 3arajaoMm 3rpyryBas-
K 32 JKEPEIOM BUHUKHEHHS y BHYTPIITHI Ta 30BHINTHI KOHKYPEHTHI TepeBary, o
MaloTh 3HAYHUI BIUIMB Ha KOHKYPEHTOCTIPOMOYKHICTB ITiIIIPHEMCTBA.

B3aemonitoun MK €000, BHYTPIIIHI Ta 30BHILNIHI KOHKYPEHTHI IepeBaru
(hopMyIOTh 3araibHi KOHKYPEHTHI TepeBard, Mo Jal0Th MOXIIUBICTE MiAMPHUEMCTBY
CIIiTyBaTH 3a OOpAHOIO CTPATETIEI0 YIPaBIiHHS Ta BUPOOHMIITBA, BIAIO (DYHKITIOHY-
BaTH B KOHKYPCHTHOMY CEpENOBHINI Ta (OpPMyBAaTH CBOIO KOHKYPEHTOCIPOMOX-
HICTB.

TakuM YMHOM, KOHKYPEHTHI TIepeBaru 3aiiMaroTh BaXXIIMBE MicIie Y (OpMyBaHHI
Ta 3a0e3Me4YeHHI KOHKYpPEHTOCIIPOMOKHOCT] MIIMPHEMCTBA Ta HaJal0Th HOMY CTiliKy
KOHKYPEHTHY IO3MIIiI0, BU3HAYalOTh HAINPSIMOK ()OPMyBaHHS KOHKYPEHTHOI CTpa-
Terii manpueMcTBa Ta 6EpyTh Y4acTh y CTAHOBJICHHI KOHKYPEHTHOTO TTOTCHITIANY.

IlepeJiik BUKOPUCTAHUX IZKEPeT:
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Caniox Anmon
XapkiBcbKHi HalliOHaJIbHUI ekoHOMIuHMH yHiBepcuteT iM. CemeHna Kysnens

MICIE BPEHIY
B CHCTEMI MAPKETHHTY HIIIPUEMCTBA

JlnHaMIYHUE PO3BUTOK yCiX cdep KUTTEMISLIBHOCTI moauan B XXI cTopiudi, a
Ha caM Tiepea TI00aTbHOI EKOHOMIKH, OOYMOBIIOIOTH TONIYK HOBHX NUIAXIB
BCeOIYHOTO BAOCKOHAICHHS JIISUIHOCTI KOMITaHiH.

Cy4acHi yMOBH PMHKOBOI KOHKYpPEHIIIi BUMaraloTh BiJl opraHizaiiii Bce Ouibie
HPUIIATH YBary po3BHTKY CBOIX MapKETHHTOBUX CHCTEM. TaKo)k BOHH 3yMOBIIIOIOTb
HEOOXiIHICTh BHOKPEMJICHHS CBOIX TOBapiB UM IOCIYT Ha PUHKY cepell KOHKYPEHTIB
Ta 3aKpIIICHHS B CBIZIOMOCTI CITIO’KMBAYiB IIUISIXOM OpeH/TyBaHHS CBO€T MPOTyKILi.

CucrteMa MapKeTHHTY TiampueMctBa (puc. 1) BKIrodae B cebe HE TiJIbKH
OCHOBHI IHCTpYMEHTH MapKETHHI-MIKCY, @ i CYKYIHICTh MapKETHHTOBHX BiJIHOCHH.
VYci eneMeHTH KOMIUIEKCY MapKETHHTY (TIPOJYKT, IiHa, Miclle, TPOCYBaHH) BUHUKIIN
3 METOI0 3a0€3MeUeHHS O1TBIIO0T KOHKYPEHTOCIPOMOKHOCTI Ha PHHKY.

[ MapKeTHHTOBI TOCITi [PKSHHS ]
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Puc. 1. Cxema MapKeTHHIOBOI CUCTEMH i IMTPUEMCTBA

Iopsim 3 1M, MOTIMOJCHHS B3a€MOJIT 31 CHOXHMBaveM, PO3MIMPEHHS cdepu
B3a€EMOJIIT MiINPHEMCTBA 3 30BHIIIHIM CEPEIOBHILEM, 1[0 HE BKIIOYAE CIIOKUBAYA,
(dbopMyBaHHS KOPIOPATHBHOI KYJNbTypH Ta iH., II€ BKpaidl BaKIMBI aCHEKTH
(YHKITIOHYBaHHS Cy4aCHUX MapKETHHTOBUX CHCTEM.

Miciie OpeHIy B CHCTEMiI MAapKCTHHTY BH3HAYA€ThCS HOrO pOJLIIO B
(yHKITIOHYBaHHI TAMPHUEMCTBA.

Bpenn — 11e TOJIOBHUIA OPiEHTHP TisSUTBHOCTI KOMITIAHi1, IKHH BUHIIIOB 32 PaMKH
TOBapHOi KOMYHIKaIliHHOT MOJITHKM IiANpPUEMCTBA. BiH yocoOiroe B cobi TOproBy
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MapKy, o0pa3 KOMIaHil y CBIiJOMOCTi CHOXXHBa4ya, MEXaHi3M JIuepeHIiIOBaHHS
TOBapy, HOTO iHIWBIMyadbHICTh, IHCTPYMEHTH 3aXHCTy, CHCTEMY KOMYHIKaIii 3
HNOKyNIsIMU. BrnacHe, kBiHTeceHIi€l0 (YHKI[IOHYBaHHS MapKETHHIOBOI CHCTEMH
M IIPUEMCTBA CTaeE OpeHI.

Ha puc. 1 npencraBieHuii BapiaHT CXeMH MapKETUHTOBOI CHCTEMH T IPHUEMCTBA.
MapKeTHHTOBE CEpeIOBHIIE SBISIE COO0I0 CYKYIHICTh CHJI Ta CyO €KTIB MIKpO Ta
MaKpOCepeI0BHIIa, 3IHCHIOIOYHN B IUIMB Ha 3JaTHICTh KOMIIaHIi MiATPUMYBaTH Ta
PO3BUBATH CITIBPOOITHUIITBO 3 KJIIEHTAMH CBOIX ITIIbOBUX PHHKIB.

MapKeTHHTOB1 TOCIiPKEHHS TiepeadavaroTh 30ip, 00poOKy Ta aHami3 JaHUX PO
CUTYallil0 Ha pPHHKY, SIKMH TPSAMO Ta OINOCEPEIKOBAaHO BIUIMBAE€ HAa MOOYIOBY
MapKETHHIOBOI CHCTEMH, JJIs1 3MCHIIICHHS PU3UKY MisUIBHOCTI KOMIIAHIT i IPUHHATTS
BIJIMTOBITHUX OOTPYHTOBAHUX MAPKETHHIOBHUX PIllICHb.

EdexTuBHe BUKOPHCTaHHS €JIEMEHTIB MapKETHHT-MIKCY, B3a€MOIIOB’SI3aHOTO 3
OesnepepBHUM IHHOBAI[IMHMM TIPOIIECOM, PECYPCHHM IOTCHILAJIOM Ta SIKWH
IPYHTYeThCS Ha iHGoOpMaIidHMX 0a3zaX Jae 3MOTYy peali3yBaTH TOJOBHI I
HiIIpHeMcTBa B chepi MapKETHHTY.

[TizcymoBylouM BHUIECKa3aHe, BAPTO BIJ3HAYMTH, IO BIUIMB PHHKY, Ha SKOMY
TO3UIIIOHYETHCS TOBApP, MAPKETUHTOBE CEPEIOBHINEC Ta MAPKETUHTOBI JOCIIIKESHHS
CTBOPIOIOTH MIAIPYHTS TSt POPMYBaHHS ITUTICHOT MApKETHHTOBOI cucTeMu. B 1ieHTpi
i€l cucTeMu, B TICHII B3aeMopii, po3TalioBaHi eleMEHTH KOMIUIEKCY MapKeTHHTY,
IHHOBAIMHI TPOIIECH, PEeCYpCHHI TOTeHIian Ta iHdopMariitai 6a3u. Llimmo i€l
CHCTEMH € CTBOPEHHs YCIIIIHOTO OpeHAy, SKWif, B CBOIO Hepry, IpU3BeAe 0
(opMyBaHHS IMIZKY MiAPUEMCTBA.

OTxe, 33711 TOCSITHEHHSI BUCOKUX COIIAIbHO-€KOHOMIYHUX PE3yJIbTaTiB, Oy/Ib-
sKa KOMIIaHis, IO TUTBKHA 3’ SBWJIACS HAa PHWHKY, IUIAHYE IIOSBY, YH BXKE ICHYE
TpPUBAIMH Yac CTaBUTh co0i Ha MeTi chopMyBaTh e()eKTUBHY MAPKETUHTOBY CUCTEMY
Ta BHUOKPEMHTHCS BiJl KOHKYPEHTIB LUIIXOM CTBOPEHHsS ycIIIHOro Openay. B
3B’SI3Ky 3 IIMM, OpEHJI CTa€ KIOYOBHM EJIEMEHTOM Ili€l CHCTEMH 1 BIUCYETHCS B
Mepexy ii B3aeM03B’sI3KiB, 1110 TOTPIOHO BPaxoBYBaTH MPH MOOY10BI OCTaHHBOI.
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Cmoniii IOnia
TepHoninbchkuil HalliOHAIBHUM €KOHOMIUHUI YHIBEpCUTET

OCOBJIMBOCTI BITPOBAI’KEHHSI
YHPABJIHCBKUX IHHOBAIIN HA HIAITPUEMCTBI

3pocTaroua KOHKYPEHIIisl, M IBUAIICHHS BUMOT CIIOYKHWBAYiB, CTPIMKAN PO3BUTOK
HAyKOBO-TEXHIYHOTO TPOTPECY 3MYIIYIOTh MEHEIKEpiB Ta BIIACHHUKIB OpraHi3ariit
IIyKaTH HOBI IUISXHM BUPINICHHS MPOOJeM Ta BHKOPHCTOBYBATH Cy4YacHi METOIH
YIpaBIiHHS.

I nns Toro, mo6 amanTyBaTHCS O CTPIMKHX 3MiH Ta BIiATIOBIIATH BHMOTaM
PHMHKY, KOMIIaHIsIM MOTPiIOHO NMPUCKOPUTH BIPOBA/KEHHS IHHOBALliil B pobouy cuiy,
pecypcH, TEXHOJIOTII Ta YIIpaBIIiHHS, a/pkKe JKUTTEBI IUKIM TOBapiB TENep BUMIipIO-
IOTBCSL HE pOKaMH, a MicsamamMu. JlaHWH Tporec amamTamii 0 BHMOT PHHKY €
MPOIIECOM YIPABIiHHS IHHOBALIIMHU.

IHHOBaNIi B yHpaBIiHCHKHX MPHHIMIIAX 1 MPOIECaX MOXKYTh CTBOPHUTH JIOBIrO-
TPUBAJII TIEpEBaru i CIPOBOKYBATH 3HAYHE 3PYIICHHA y KOHKYPEHTHIH TO3MIIii.
Iporsirom ocrannix 100 pokiB 3ampoBajpKeHHS came YNpPaBIiHCHKHUX 1HHOBaMiit
JIO3BOJIMJIO KOMIIAHISIM MIEpETHYTH HOBHH ITOPIT MpoxyKTHBHOCTI [3, C.34].

IcHye Oarato mOCHIKeHb 3B’S3aHUX 3 BU3HAYCHHS TOHATTS «yMpaBIiHCHKA
IHHOBAIlisT», 1X KIACH(IKaIiIMU, TIPUIMHAMH BUHUKHEHHS, OCOOJIMBOCTSIMHM, ITO3H-
TUBHUM edektoM mast opranizauii. L[uM TMOSCHIOIOTH pPI3HOMaHITHI MiAXOAW 0
MMUTaHb iX CYTHOCTI 1 3HAYEHHS I PO3BUTKY MianpueMmcTBa. IIpoTe mpakTwdHa
CTOpPOHA TPOIIECIB X peamizallii 3amumaerbest 0e3 yBaru, a yrnpaBJiHCHKI iHHOBAIIii
TIJIBKY MOYMHAIOTH 3aMPOBA/HKYBATH HA BITYU3HSIHUX MiATPUEMCTBAX.

YrpapiniHHS 1HHOBAIiSIME MOJKHA TpPAaKTyBaTH SK PHHKOBY BIIMIHHICTH Bif
TPaIUIiHHIX YIPABIiHCHKUX TPUHIIMIIIB, TPOIECIB i MPAKTHK a00 BiAMIHHICTH Bif
3BUYHUX OpTaHi3amiiHuX GopM, sSKi 3HATHO 3MIHIOIOTh CTIOCIO yIIpaBIIiHHS.

3anpoBaKeHHI YIPaBITiHCHKI 1HHOBALiil CTBOPIOIOTH JIOBIOTPHBAJI IepeBaru
TIpY BUKOHAHHI X04a 0 OHI€T 3 TPHOX YMOB:

1) inHOBaIlist 6a3y€ThCsl HA HOBITHIX MPHHIIMIAX, SIKI BUTICHAIOTh TPaIUIIiHHUAN
MEHE/)KMEHT;

2) 1e BinOyBaeThCS CUCTEMATUIHO, OXOTUTIOIOYH IIUTHH Psifl MPOTIECIB 1 METOIB;

3) me yacTMHA IIOTOYHOI NpPOTpaMH BHHAXOAY, i€ HPOTPEC CIIONYYAEThCS 3
4acoM.

JlaHi Tpy BHIIAIKH LIIOCTPYIOTH CIIOCOOM 32 SKHUX 3alpOBa/PKEHHS 1HHOBALii
MOJK€e TIPU3BECTH JIO HETIEPEeBEPIICHOTO yemixy [1].

Ille oxHi€l0 OCOOMMBICTIO YNMPaBIiHCHKUX IHHOBALM MOPIBHSHO 3 TEXHIYHUMH
YM TIPOAYKTOBHMH € T€, II0 BOHM OUIBII PH3MKOBaHi, aje MOTPeOYIOTh MEHIIOl
KUTBKOCTI 3ay4eHnX (QiHAHCOBUX pecypciB. J[yke BaXXJIMBO OIIHWUTH PU3HMKH, SKi
OB’ sI3aHi 31 CKIIAIHICTIO X peaizartii, a/pke 3MiHHM MO3HAYAI0THCS Ha KOPTIOPATUBHIH
KyJbTypl, YSBIEHHI, NEPEKOHaHHSIX B IOBEMIHII MNepCOHaNy 1 yciil IisIbHOCTI
KOMIIaHil B IJIOMY.

HeoOximHo 3a3HaunTH, MO e(QEeKT BiJ 3ampoOBaHKCHHS YIPaBIiHCHKUAX
IHHOBALIi MO>Ke BU3HAYATHCS HE 3pa3y, a 4epe3 BH-3HAUCHHH, NESKUN MMOIOBKEHUI
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nepiox vacy. Jlo Toro x BenumyuHa eeKTy B 3HAYHIH Mipi 3aJI€XKUTh Bij TOTO, SIK OyB
OpraHi30BaHWH MpoIiec 3anpoBapKEHHS 1HHOBAITIH [2, c.1 99].

[otpiOHO poO3yMiTH, IO HE BCi YNpABIIHCHKI IHHOBALIl MOXYTh HaJIaTH
KOHKYPEHTHI TIepeBard, mpoTe y OyIb-IKOMY BHIIJIKy 1HHOBAIIIT CITiIYIOTh CTPOTOMY
3aKOHY: «3a KOXKHOIO CIIPaBIi paJWKaILHOI ifeero, ska Hece 3a cO00I0 BEIUKUH
yCTiX, € JECATKH 1HIINX 11|, sIKi BUABISIOTLCS MEHII IIIHAUMU» [1]. Are 11e 30BciM
HE 03HAYae, 10 He MOTPIOHO MisTH. [HHOBAIIT — 11e 3aBXKIU JIOTEpEes: YUM YaCTIIIe TH
UM 3alMa€EThCs, THM O1JTBIIN MIIAHCH Ha OTPUMAaHHS JOCTOWHOT BUHATOPOTH.

Boke HIKMM HE MiIIA€ThCSA CYMHIBY TOM (DaKT, IO JTOBIOCTPOKOBHHU YCTiX Oy/Ib-
SIKOT OpraHi3ailii BU3Ha4Ya€eThCs ii 3AaTHICTIO MOCTIHHO 3ampOBa/PKYBATH 1HHOBAIIIl B
cucteMi ympapniHHsa. [IpoTe IHHOBAIIMHUNA TPOLEC B JaHOMY BHIAIKY Ma€ CBOI
0COOJIMBOCTI, SIKI HEOOXITHO BPaxOBYBaTH.
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Tpauyk leanna
TepHomninbchbkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

OCOBJIMBOCTI MI’KHAPO/THOI
KOHKYPEHTHOCITPOMOXKHOCTI
BITYU3HAHUX NIANIPUEMCTB

BaxmBuM aTprOyTOM PHHKOBOI EKOHOMIKH € KOHKYpeHIlis. CaM pHHOK, Mexa-
HI3M HOTO il He MOXE HOPMAaJIBbHO iCHYBaTH 0€3 pO3BHHYTHX (OpPM KOHKYPEHIIIi.
[locuneHHsIM IHTEHCHUBHOCTI PO3BUTKY EKOHOMIYHHMX IIPOLECiB, 3MiHa (hakTopiB
BIUTHBY 30BHIIIHBOTO CEPEAOBUINA, i JBUIIICHHS PH3HUKY 30BHINTHHOCKOHOMIYHOT HisiiTb-
HOCTI aKTyaJli3y€e MMTaHHSI MDKHAPOIHOT KOHKYPEHTOCTIPOMOKHOCTI ITiITPHEMCTB.

MixHapoHa KOHKYPEHTOCTIPOMOXHICTD IMiIMPUEMCTBA PO3TIISTAETHCS K 3/1aT-
HICTh MIANPUEMCTBA CTBOPIOBATU Ta PEaNTi30BYBATH MPOIYKIIIO, I[IHOBI i HEMiHOBI
SAKOCTI $IKOi OUTBII NPUBAOIMBI, HK B aHAJOTIYHOI INMPOXYKIII KOHKYPEHTIB Ha
30BHINTHHOMY PHHKY [1].

MixHapoHa KOHKYPEHTOCTIPOMOXKHICTh IMIANMPHEMCTBA TTIOBHHHA 3a0e3mevyBa-
THCS BCIM KOMIUIEKCOM HAsBHUX Y TIJIPHEMCTBA pECypciB 1 BimoOpakaTtu
MOXKITUBICTh HOTO e(heKTHBHOI BHUPOOHWYO-TOCIIOAAPCHKOI MIsUTBHOCTI B YMOBax
MI00ATFHOTO KOHKYPEHTHOTO PHUHKY, OCKUTBKA BHPOOHHUIITBO Ta peaizaiis KOHKY-
PEHTOCTIDOMOKHHUX TOBapiB 1 TOCIYr € OCHOBHHM 13 3aBIaHb MHisUTbHOCTI
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IiANPHEMCTBA Ta JEMOHCTpPYE IHOro BMIHHS e(EKTHBHO BHKOPHCTOBYBAaTH CBiil
(dinaHCOBHH, BUPOOHUIHI, HAYKOBO-TEXHOJOTIYHHAN Ta TPYAOBUH MOTEHITIA.

3pocTaHHsT KOHKYpEHLil, IHTepHauioHai3alis Oi3Hecy, IIMpOKa JOCTYITHICTH
CyJacHHUX TEXHOJOTIH MPHU3BOIATH O 3POCTAHHS PiBHSI MDKHAPOIHOI KOHKYpPEHTO-
CITPOMOYKHOCTI IMiIPHEMCTB TIPH BHUXOJII Ha 3apyOiKHI PHHKH Ta BHUMAararoTh BiJ
BITYM3HSHUX TiANMPUEMCTB (HOPMYBAHHS CTIHKHX KOHKYPEHTHHX TIepeBar 3 METOIO
e(eKTUBHOrO (DYHKI[IOHYBaHHS Ha 3apyOKHOMY KOHKYPEHTHOMY PHHKY 1 IiJBH-
IICHHS 3HAYCHHS YIPaBIiHHS MiXKHAPOTHOIO KOHKYPEHTOCTIPOMOXKHICTIO.

Cepen OCHOBHHX TpOOJieM BUXOAY YKpaiHCBKHX TMiANMPHUEMCTB Ha 30BHIITHI
PHHKH, Ha Hally JyMKY, € 3acTapilicTb TEXHIYHOTO OOJaJHaHHS], HEBIANOBIAHICTH
SIKOCTI YKpaiHCBKHX TOBapiB Ta IOCIYr MIKHApOJHHM CTaHIapTaM, BiJICYTHICTh
KOMITIB Ha 3aKpilUIEHHS Ha MiXKHapOJIHOMY PHHKY Ta Hee()EKTHBHICTH YITPaBIIiHHS
MANPHEMCTBAMH, B TOMY YHCII 1 IX MI>XXHAPOJHOIO KOHKYPEHTOCIIPOMOIKHICTIO.

ToMy. uis miIBUIIEHHS KOHKYPEHTOCHPOMOXKHOCTI BITUM3HSHHX ITIPHEMCTB
HEOOXITHO:

— PpO3pOOIATH 1 BIPOBA/KYBATH KOMIUIEKCHY CHCTEMY 3aXOJIiB, CIPSIMOBaHHX
Ha 3a0e3IeYeHHs IKOCTI NPOAYKILii Ta mociyr [2];

— BIPOBAKYBaTH IHHOBAIIMHY TIOMITHKK TiANPHUEMCTBA, IO BHU3HAYAE
MOJIMBICTh i KOHKYpYBaTH HE TUIBKM Ha BHYTPINIHEOMY, ajle i Ha 30BHIIIHIX
PHHKAX;

— CTBOPHUTH CHCTEMY KBalli()ikOBaHUX TPYAOBUX PECYpCIiB, IO BiOBITAIOTH
BHMOTaM MKHApOHOTO pUHKY mparli [3, c. 73].

JloCSITHEHHST  BUCOKOTO  piBHS ~ MDKHApOAHOI  KOHKYpPEHTOCIIPOMOKHOCTI
T IIPUEMCTBA MOXKITUBE JIMIIE 32 YMOB 3aCTOCYBaHHS €()eKTUBHOTO YIPABIIHHS, 1110
BKJIIOYAE CYKYITHICTh OpraHi3allifHOi CTPYKTYpH, TPOIIECiB, TEXHOJOTIH, HasIBHICTh
pecypciB, HEOOXITHUX AJIsi CTBOPEHHS 1 peamizamii YMOB, SIKi CIIPUATHMYTHh CTBO-
PEHHIO KOHKYpPEHTHHX IiepeBar y Oi3Hec-cepenoBumii. [Ipuuomy, Ha Hamry QyMKYy,
I 3a0e3TeUeHHs] CTIMKMX KOHKYPSHTHHX TIO3WIIH Ha CBITOBOMY PHHKY, Iif-
NPUEMCTBY, HacaMmmepe], HeoOXiTHO BUKOPHCTOBYBAaTH CBOI PECYpCH 1 MOXIIMBOCTI
Ta BOJIOJMITH KOHKYPEHTHHM IIepeBaraMd Ha HalliOHAILHOMY pPHHKY, a BXE B
T01aJIBIIIOMY OCBOIOBATH 3apyOiKHI PUHKH.

Tomy, edexTrBHE ynpaBiiHHS MIKHAPOJHOK KOHKYPEHTOCHPOMOXHICTIO ITijI-
NPUEMCTBA TOBHUHHO CIPHSTH TOKPALIEHHIO OCHOBHUX XapaKTEPUCTHK CTaHy
IANPUEMCTBA Ta ITiIBUIIYBaTH KOHKYPEHTO3aTHICTh HOTO MPOXYKIII SK Ha Halio-
HAJIPHOMY TaK 1 Ha CBITOBOMY PHHKY.

IlepeJlik BUKOPUCTAHUX JIZKepeJI:
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97



Tpogpumuyk Apmem, Huuux Onvea
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

E®EKTUBHICTbD BILIUBY PEKJIAMU
HA ®IHAHCOBY CTAJIICTb KOMITAHIN

B ymoBax cydacHOI PHMHKOBOi €KOHOMIKH TIPAKTHYHO HEMOXKIHBO CTBOPHUTH
MacoBHil pUHOK 30yTy mpoaykuii 6e3 pexiamu. ToMy KOKHa KOMIIaHis, II0 IparHe
3aJIMIIATACH KOHKYPEHTOCIPOMOXKHOIO Ha III00aIbHOMY PHHKY, IIOBHHHA 3aCTOCOBY-
BaTH Jjuie eeKTUBHI, 3a3BHYail iIHHOBAITiiTHI, pEKJIaMHI TEXHOJIOTI{ JIJIsl IPOCYBaHHS
CBOIX TOBApiB YU TOCIYT.

JI1s BU3HAYCHHS OIIHKY €)EKTUBHOCTI BIUTUBY pEKJIaMH Ha iHAHCOBY CTaOUTh-
HICTh KOMTIaHIi TPaJHIiifHO BUKOPHUCTOBYIOTh aHAIITUYHI METOIH. AHAII3 ICHYIOUHX
HAyYKOBHUX ITIJXOMIB MOKa3aB, II0 BOHU NMOTPEOYIOTh MOJAJBIIONO BIOCKOHAIEHHSI.
Merta poboTu mojsrae B po3poOili METOJUKU KOMIUIEKCHOTO aHaNi3y e€(eKTHBHOCTI
BIUTMBY peKJIaMH Ha (hiHAHCOBY CTaOUILHICTD KOMIIAHiI.

ExoHoMmiuHa edeKTHBHICTH pekilaMH — BUMIPHUK 11 BIUIMBY Ha 30UIbIIEHHS
00cATy npoJaxiB, MPU BU3HAYCHHI SIKOTO aHANII3yIOTh ONEPATUBHI Ta OyXranTepchbKi
naHi [3]. TpaaumiiHo eKOHOMIYHY e(DeKTHBHICTh peKJIaMH BH3HAYA€E CITiBBiTHOIICH-
H BUTpAT QipMH HA pEKIaMy JO OTPHUMAaHHUX PE3yJIbTaTiB BiJl PEKJIaMU 3a KOHKPET-
HUH TpoMiKoKk dYacy. Ha choromHi BH3HA4YCHI €IUHI METOJOJIOTIYHI TPUHIIHITA
PO3paxyHKy CHCTEMHU MOKA3HUKIB JJIS OIIHKM €(EKTUBHOCTI PEKIIAMHOI JisUTHHOCTI
koMmraHii [6]. OxHak, He 3aBXIu (ipMa JTOCTATHLOIO MIpOIO BOJIOAIE HEOOXITHUMHU
OTEPATUBHUMU JTAHUMHU JUI1 OOYUCIICHHS KOXKHOTO 3 BiJIMIOBITHUX MOKa3HUKIB. OKpiM
TOTO, JUII OTPUMAaHHS OUTBIT TOYHHUX PE3yNbTaTiB JOCIHIIHKEHHS PO3PaXyHOK MPOBO-
JIITh MapajenbHO 3a KUTBKOMAa aHANITUYHHMHU METOJaMH Ta MOPIBHIOKOTH OTPHMaHi
pe3yJbTaTH.

VY pamkax HpOBEACHUX JOCIIKCHb IPOAHANI30BaHO BHUTPATH Ha peKiamMy Ta
yuctuit npudytok 3a 2010-2014 pp. TppOX HaHOINBIIMX y CBITI peKIaMoAaBIiB [2,
c. 161]. Jlns oTpuMaHHS JOCTOBIPHHUX pe3yJbTaTiB OILIHKK BIUIMBY pEKIaMH Ha
T IBUTICHHST €(PEKTUBHOCTI KOMEPIIIHHOT AisUTbHOCTI KOMIIaHii aBTOPU BUKOPUCTAIIN
METOJIA KOPEIAIiHHO-perpeciiHOro aHaji3y Ta METOJ] PAHTOBHX OI[IHOK IIUTLHOCTI
3B’SI3Ky MiXK BUTpAaTaMH Ha PeKJIaMy Ta OTpUMaHHM NpUOyTKoM [5, c. 87]. BecraHoB-
JICHO, IO BUTPATH HA pEKJaMy JOIMUJIBHI O TOTO CTYICHS, TIOKH BOHA HE HalOyBae
rinepTpoOoBaHOTO XapakTepy, a EKOHOMIs Ha MaciiTadax BUPOOHUIITBA KOMIICHCYE
BUTPATH Ha PEKIaMy.

Indopmariiiina eeKTUBHICTD PEKIIaMH BiJOOpaXxae, HACKIJIBKK BAAIO PEKJIaMHe
3BEpPHEHHS TIepeae UiTboBil ayauTopii HeoOXiaHy iHpopMmanito it popMye MO3UTHB-
HE CTaBJICHH: JI0 OpeH/y Ta ioro ToBapy [6].

EdekTuBHICTh IICHXOJIOTIYHOTO BIUTMBY PEKIAMHU — CTYIiHb 3aJydeHHs YBard
HNOTEHIIIMHUX MOKYIIB SCKPABICTIO 1 TIIMOMHOIO TXHIX BpakeHb, 3allaM SITOBYBAaHHS
pPEKIaMHHUX 3BEpPHCHb. [i BM3HAUAKOTH 3a JOTIOMOTOIO TECTIB HA BITI3HABAHHICTB,
3armaM’ ITOBYBaHHsI, CJIOBECHI acoIliarlii, OMATYBaHHS JTyMOK 1 T.iH.

[[To6 pexitama mpuBepHYIIa 10 cede yBary Ta CIiOHyKaja IMOTCHIIMHUX CITOMXKH-
BayiB MpuA0aTH TOBap YH MOCIYTy, BOHA IOBHHHA HA SKUICH Yac 3amam’ STaTHCS
aymutopii. Ile Oe3nepewyHo mpu3Bene N0 30UTBIICHHS KUIBKOCTI JIOSUTBHUX CITOXKH-
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BayiB TOProBOi Mapku. 3HAYHOIO MIpOI0 IIe 3aJCKUTh BiJ iHGOPMATHBHOCTI Ta
3pO3YMIJIOCTI PEKJIAMHHX 3BEPHEHB, 1X 3IaTHOCTI BUKJIMKATH ITO3UTUBHI acomialii y
CIIOXXHBAYiB.

KoMyHikaTHBHY e(eKTHBHICTb (IICUXOJIOTIYHUIA eeKT) peKiIaMu po3paxoByIOTh
3a JOTIOMOT'OI0 TPAJHIIIHHUX MTOKa3HUKIB [4, c. 68].

VY pamMkax Mpe[CcTaBACHOrO IOCHIKCHHS JJIsI BUSBJICHHS BIUIUBY PEKIAMHHX
TEKCTIiB Ha ITIJICBIIOME CIPUHHSTTS ayJUTOPIEI0 TPOBEJICHO 1HTEIEKTYalIbHUI aHai3
CJIOTaHIB HaWOIMBIINX CBITOBUX pekiaaMonaaBiiB Proctor & Gamble, AT&T Ta
Verison y cepemoBumii Rapidminer, xomruiekcHoi cuctemu i DataMining Ta
CTaTUCTUYHOTO aHamizy [1; 2, ¢. 162].

JlocipkeHO MHUTaHHS KOMIUIEKCHOTO aHali3y e(eKTHBHOCTI BIUIMBY PEKIIAMU
Ha (QiHaHCOBY CTabimbHICTE OpeHmy. PosrmsHyTro crenudiky 3acToCyBaHHS
TPaIUIiHHIX CUCTEM TIOKa3HHKIB Ta aHAITHYHUX METOJIIB JIJIsI OIMIHKA €KOHOMIYHOT,
Ta iHpopManiiiHOi e(eKTHBHOCTI peKJIaMHOI JisTIBHOCTI KoMmaHii. BuBueHO
MOXJIMBOCTI BUKOPHCTAHHS KJIACHYHUX Ta IHHOBAIIWHUX IHCTPYMEHTIB JJIS OLIHKH
KOMYHIKaTHBHOI e(eKTUBHOCTI il pEeKJaMHHMX 3BEpPHEHb HA LUILOBY ayAHUTODIIO,
30KpeMa METOJIIB IHTEJICKTYaJIbHOTO aHAII3Y TEKCTY.

[Nomanpii JOCHIPKEHHS IUIAHYETHCS TMPOBOJUTA B HANPSAMKY BHSBICHHS
mabJIoHIB Ta TIO3UTUBHUX ACOIialliil y TeKCTaX PEKIaMHUX 3BEpHEHbB, MO 3IiHCHIO-
FOTh IiJICBITOMU MICHXOJIOTTYHHUI BIUTHB HA Pi3HI CETMEHTH CII0KHUBYOT ayTUTOPI].
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Xopowosa KOnin
TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

KJIIEHTOOPIEHTOBAHICTD
AK 3AITIOPYKA YCHIXY IIIAITPUEMCTBA

bizHec maBHO BXKe CTaB Ha NUIAX KJIIEHTOOPIEHTOBAHOCTI, KOJHM BIIACHHKH Ta
MEHEDKEPH TIANMPUEMCTB 3PO3YMUIH, IO YCIIXY 3MOXYTh JOCSTTH JIHIIE 3aBISKH
mii crpaterii. OpieHraniss Ha Kii€HTa 3a0e3neuye Oyab-iKid KOMIaHii MilHY Ta
KOHKYPEHTOCIIPOMOJKHY TTO3UITII0 Ha PUHKY, CIIPHSE TOCATHEHHIO OaKaHUX ITiTCH.

KitieHTOOpi€HTOBaHICTh — II€ ITUTECTIPSIMOBAHI 1 CHCTeMHI Jaii KOMITaHii, MeTa
SKAX TIEPEBEpPIIUTH OYiKyBaHHS CBOIX KIIEHTIB 1 3poOuTH iX maciauBumu. Lle
HaJIeKHE TO3WITIOHYBaHHA 1 audepeHmiamis Bix kKoHKypeHTiB. HacmpaBmi 99%
KOMITaHifl ChOTOJIHI TO3HITIOHYIOTh ce0e SK KIIiEHTOOpieHTOBaHi. AJle Timbku 1% 3
HUX ayJUTOPis BU3HAJA JIIICHO TAKUMH.

KnieHnTroopieHTOBaHii KOMIMaHIi 3Ha4HO MPOCTILle MPOJAaBaTH HOBI MOCIYTH i
TIPOYKTH, OCKUIBKY y Hel BXKE € MO3UTHBHUH IMIJDK 1 Xopomia pemyTarfis. JIosutbHi
KIIEHTH MEHII YYTJHMBI JO I[iHW, TOMY TOTOBi Ounbmie 3amiatutu. KiieHto-
OpIEHTOBaHA KOMIIAHiS MOXKE TPOJAaBaTH CBOI TOBAapH YU TOCIYTH JOPOXKYE 3a
KOHKYPEHTIB, a TAaKOK CKOPOTUTH BHTPATH HA PEKJIIaMy 1 TIPOCYBaHHS Ta PEiHBECTY-
BaTH KOIITH y CBili pO3BUTOK, 0O JIOSUTbHI KIIEHTH — IIe capadaHHe pajio i 6e3KorI-
TOBHA peKJIama.

CraBmi Ha NDIAX KITIEHTOOPIEHTOBAHOCTI, KOMITAHISI MOXE 3iITOBXHYTHCS 3
HU3KOIO0 TPYIOHOUIB: JKOPCTKMM CHCTEMHHM TIPOILIECOM BIIPOBA/DKEHHS KIIIEHTO-
OpPIEHTOBAHOCTI, PETYIAPHHMH MEpeBIpKaMH 1 OIIHKOI pPe3yJbTaTiB, MOCTIHHUM
HaBYAHHAM TIEPCOHATY 1 3BUIHHEHHSM CIIBPOOITHHKIB, PETYJISIPHOIO JOCTYITHICTIO IS
KmieHTa. OmHOTO pa3y BU3HABIIM ceO€ KIIIEHTOOPIEHTOBAHOIO, KOMIIAHIS HE MOXKe
«TIOHWKYBATH TUIAHKY», OCKUTBKU PU3UKYE BTPATUTH OUTBITY YacTHHY ayauTopii. [1]

IIpoBoasun aHAOTi 3 KOMIUIEKCOM MapKETHHTY, MOXHA BUAUTUTU 5 KIFOYOBUX
KOMITOHEHTIB KIIIEHTOOPIEHTOBAHOCTI:

1. Togap.

11106 3poOuTH NPOAYKT KIIEHTOOPIEHTOBAaHMM, MPU pPO3pOOI HOBOIO YU
BIIOCKOHAJICHHS ICHYIOUOTO, CJIiJl pO3TIISAATH HACTYITHI 3aITUTaHHS:

— IIo B ToBapi MOkHa 3pOOUTH OLIBII 3PYYHUM JJISI KITi€HTa?

— Yoro He BUCTaYa€ B TOBapi / 1110 B HEOMY 3aiiBe?

— Mo moxHa 3pobuTtH, 06 ToBap Oinblie mogodaBcs KiieHTam?

— IIlo He momobaeThcsi B BamIOMy TOBapi KIi€HTaM, sKi KymylOTh HOTO B

KOHKYPEHTIB?

— Slk mOKpalryTh CBilf TOBap KOHKYPCHTHU?

— SIxi moOOIOBaHHS € Y KJIIEHTA MPH MOKYIIII 1 K X mpubpatn?

2. Ilepconan

[lnuHHICTE KampiB Ta CKIANHICTH HAJaHHS OaXaHOTO KEpIBHUKAMH DiBHS
cepBicy HalJacTille MOsSCHIOIOTHCS HEOOXIAHICTIO HAaBYaHHS TepcoHany. Jlaneko He
BCI MEHEIKEpH BKJIQJAIOTh KOIITH Yy HAaBYaHHSA 1 PO3BHUTOK CBOTO IIEPCOHAIY,
PO3LIHIOIOYY II€ K MapHa TpaTa KOIITIB.
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Y kommaHisx, 1e QyHKIIiS cepBiCy — MATpUMKa MPOJaXKiB, BECh IIEPCOHAT BUATh

CTaBHUTH OO0l 3aIIMTAHHS:

Sk 0O6poOUTH TIe 3aMOBJICHHS IIIBHIIE?

— Sk poctraBuTH fioro msumamie?

STk IOKpammTH MO0 POOOTY, OO JOTTOMOTTH KITi€EHTY?

— SIx miABWITUTH SKICTh POAYKTY 32 paxXyHOK oO0ciyroByBanHs? [1]

3. Cepgic Ta nporiecu

SkicHuit cepB1c — 16 KOHIICHTPAIIis BCIX pecypcn; i CHiBpOOITHHUKIB KOMIaHI1 Ha
3aJI0BOJICHHI KTi€HTIB. [Ipoai, MapKeTHHT, JIOTICTHKA, 6yxraﬂTep1;1 YacTHHA CEpPBICY
€ B YChOMY, III0 POOHTH KOXKEH CHiBpoOITHUK. ToMy Oy/b-sKa Jiisi KOMIIaHii BIUTHBAE Ha
CHIpUHHSTTS AKOCTi. CepBic BUCOKOI SIKOCTI yTPUMY€E HassBHHUX KJII€HTIB, 3aJTydae HOBHX 1
CTBOPIOE DEIMYTAIli0, SKa BHKIMKAE Oa)KaHHS CIIBIPAIFOBATH CaMe 3 KOHKPETHUM
T APUEMCTBOM. BibIT TOTO, SIKICHUI CepBic € BaxkeneM «capadaHHoTo pasio.

4. TlpaBuna i craHmapTH

€ KiJgbKa TEBHUX CTaHIAPTIB KJIIEHTOOPIEHTOBAHOCTi. AMEPHKAHCHKHA KOH-
cynbTadT bo6 datidep HABOAUTH IiKaBy CTATUCTHUKY: KOMIIaHii, SKi TOTPUMYIOTHCS
3a/IeKJIapOBaHUX CTAHIAPTIB POOOTH, OTpUMYIOTH Ha 70% Oimblie MPUOYTKY, Hixk
KOMIIaHil, y SKUX CTaHAapTiB POOOTH HE JOTPHUMYIOThCS. Taki CTaHTapTH MAaloTh
CTOCYBATHCS HACTYITHHX aCIEKTiB JisSUTBHOCTI KOMIIAHIT:

— IloBHOBaxkeHHs 1 00OB’s3kM cmiBpoOiTHHKIB. [lpu 1bOMy Oynb-skuit
CHIBpOOITHUK KOMIIaHil, 110 KOHTAKTY€e 3 KII€HTaMH, MOBUHCH MAaTH TIOBHOBaKCHHS
BUPIIIUTH MPpo0IIeMy KIli€HTa.

— Bsaemonil Mix BigaizaMy KOMIIaHiI.

— Ilepexnik MiHIMaIbHO HEOOXinHOT iH(opMali, SIKy CHIBPOOITHMK KOMIaHil
TTOBUHEH HA/IATH KITIEHTY TIPO KOMITaHit0, IPOIYKTH 1 TIOCIYTH, YMOBH CITiBIpAIli.

— IlpaBuna oOciTyroByBaHHS KIIIEHTIB.

— TlIpomec 0OpoOKHM 3aMOBJICHHS 1 OTO BUIaYi KITIEHTY.

OtpuMaHHs iHPOpMaIIii PO KITi€HTA 1 3aHeceHHS i1 B 0a3y JaHHX.

[Iporpamu TOSUTEHOCTI AJIsT KITI€HTIB.

— CympoBif KiTi€HTa, MPUBITAHHS KIIIEHTIB 31 CBITaMHU.

OipMoBH CTHAL Ta TpaBwia OGOPMIICHHS BHYTPINIHIX 1 30BHINIHIX
JIOKYMCHTIB.

— IlIBuakicTh peakiii Ha 3aIUT, MO HAIHAIIOB.

— BperynroBaHHs KOHQIIIKTHUX CUTYaIliH.

— LinomoboBa KoCTYNMHICTD A KitieHTa. [1]

5. BigHocuHM 3 KIlieHTaMH

[Ipomecu B3aeMoii 3 KITiEHTaMH TTOBHHHI OyTH:

— TapanToBanmmMu. HixTo He X04e 3MiHCHIOBATH KYITIBITIO O3 TapaHTil MOBEPHEHHS.

— KomdpoptHumu Ta 3pyurnmu. Croogu MoOXKHa BiHECTH OE3KOIITOBHY
JIOCTaBKY, YCTAaHOBKY OOJIaJHAHHS, TUBAaHU B 0(hici TOIIO.

— Ilpoctumu. IIponec poGoTH 3 OyAb-SIKOI0 KOMIIaHIE€I0 TOBHHEH OyTH 3po3y-
MUTHH KJTI€HTOBI.

— IlIBuakumu. KiienT He Oyae dYekaTd, BiH MOXKE TEPEKIIOYUTHCS Ha
CIOXXHMBaHHS TOBaPiB KOHKYPEHTIB.

— CBoeyacHUMH. «3aBTpa» TOBap MOXe OyTH Bike He MOTpibeH. Moro KymusTs
Y TOTO, XTO TOTOBHI 3pOOHTH JOCTaBKY BUACHO.
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— AxkyparHuMu 1 OesmeynmMu. Hampukianm, micis peMOHTY B KBapTHPI
HEJIOMYCTHUMI OTOJICHI JAPOTH.

TakuM 9rHOM, KOMTaHii, sika Oakae CTaTH KIIEHTOOPIEHTOBAHOIO, HEOOXiTHO
HANATOAWTH 1 PEeryJsIpHO KOHTPOJIOBATH IOTPUMAHHS S5 MPUHIHUIIB: CTaHIAPTH
po0OoTH KOMMaHii MOBWHHI OYTH OpIEHTOBAaHMMH Ha KIJIIE€HTA; MEPCOHAT TMOBHHEH
HajaBaTH O€3OTaHHWIA CepBiC; MPOIYKT MOBHHEH OyTH JIETKHMM y BHUKOPHCTAHHI,
3pO3yMUTAM 1 TPOCTHM; BcCi Oi3HEC-TIPOIECH TOBHHHI OYTH MaKCHMaJbHO
HaJIaro/KeHi, 3po3yMisli 1 3py4Hi KII€HTY; HEOOXiJHO PETYISPHO IepeBepIIyBaTH
OYiKYyBaHHSI KJII€HTIB.

IlepeJiik BUKOPUCTAHUX IzKEepeI:
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Anuniu Ipuna
TepHominbChbkUil HaLliOHANIBHUI EKOHOMIUHUIT yHIBEpPCHTET

MI’KHAPOJHE ITAPTHEPCTBO 5IK ®OPMA
BHUXOAY KOMIIAHIN HA MIDKHAPOJHI PUHKHA

B ymoBax rimo6aizarii cBiTOBOi €KOHOMIKH, dKOPCTKOI KOHKYPEHIIii, CTPIMKOTO
Ta TUHAMIYHOTO PO3BUTKY 1HPOPMAIIMHAX TEXHOJOTIH Ta YI0CKOHAICHHS BUPOOHH-
YUX TPOIECIB KOMIAHIT 3MYIIEeHI 3MIHIOBaTH MiAXOAM IO BelneHHs Oi3Hecy. Homi
YMOBH Oinbllie Tiepen0davaroTh BXKEe HE CYNEpHUIbKI BITHOCHHHU, a (GOpMyBaHHS
JIOBrOCTPOKOBOT B3aeMOBHTiHOI cmiBnpani. OCHOBOIO JaHOTO MiIXOJY € IpOIeC
HaJIaro/DKEHHSI IapTHEPCHKMX BIJHOCHH, IO JO3BOJSIIOTH KOMIIAHISIM YHHKATH
TMPOTUCTOSIHHSA B JiSUTBHOCTI HA CIUTBHOMY PHHKY, BCTAHOBIIIOIOUM 3B’SI3KH 13
3aIiKaBJICHUMHU CTOPOHAMHU, NEpECTiIyIouH CIIbHI iHTepecu. Ha cboromHi oqHnM i3
NPIOPUTETHUX HANpsAMIB peaiizawii Oi3HeCy Ha MIKHApOIHOMY piBHI BHCTYNAIOTh
TIaPTHEPCHKi BiJTHOCHHH.

TepMiH «TapTHEPCHKI BiTHOCHHHM» OCTaHHIM YacOM CTaB JIOCUThH Y)KHBaHUM B
TIIJTIOBUX, MPaBOBHX, TIOMITHYHUX KOJIax, 3acobax MacoBoi iHpopmarii. Taka dpopma
B3aEMOIIi cTana 00’ €KTOM HAyKOBOTO JTOCIIIKEHHS B OCTaHHI JECATHIITTS, X09a PO
iCHyBaHHs 1aHOTO (heHOMeHy Bigomo 3 KiHus XIX cromitrs [2].

OnHUMH 3 KpHUTEpiiB MapTHEPCTBA € CHUIbHA JAISUIBHICTH Ta cBOOOAa BHOOpPY
napTHepiB (OCKUIBKM camMe HapTHEPCHbKI BIAHOCHMHU MOJKIIMBI JIMIIE Y PHUHKOBHX
yMoBax). MiXKHapoJHe MapTHEPCTBO € IHTEIPYIOYHUM EJIEMEHTOM DPHHKOBOI €KOHO-
MIiKH, a WOro BHIM Ta MPUHLMUIK 3aJekKaTh BiJl TOTO, HA SKOMY pIiBHI BOHO
3MIHCHIOETHCS, 1 XTO € Cy0’€KTaMH B3a€EMOBITHOCHH. PMHKOBI BiIHOCHHU B TaHOMY
BUMAJKY BiZOOpaXaloTh OpI€HTALil0 HA MPUHOUIN PHHKY 0pU 3IifiCHEHHI
nmapTHEepPChkoi B3aeMoii. OCHOBHUM MOTHBOM YYaCTi MApTHEPIB Yy MiXKHAPOIHOMY
0i3HECi € MOXKIIUBICTh 301TbIICHHST MacIITa0iB Ta ePEKTUBHOCTI ITiIIPUEMHHMIITBA 32
paxyHOK IHTEpHaIiOHaJi3alii IMEeBHUX CETMEHTIB PWHKY, BHKOPUCTAHHS HOBHX
JIOJTATKOBUX JDKEpET MaTepialbHAX Ta 1HBECTHUIIIHHHX pecypciB Ta auBepcudikarii
BUPOOHWYO-TOCTIONAPCHKOT MisTbHOCTI [1] .
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Buxoasuun 3 BHIIECKa3aHOTO, MOKHA COPMYIIIOBATH HACTYIHI TEepeBard s
KOMIIaHiH, $IKIi pyXalOThCS B  HANpsSMKY BCTAHOBJICHHS  JIOBFOCTPOKOBHX
MAapTHEPCHKHUX BiJHOCHH Ha MI>KHAPOIHUX PUHKAX:

— 3HIKCHHS BUTPAT;

— PpO3NIMPEHHS PUHKIB 30yTY;

— e(eKTHBHIIIE BUKOPUCTAHHS PECYPCiB;

— 0OMIH I0CBIIOM;

— TOKpAlIeHHs SKOCTI 3B’3Ky MDK CTOPOHaMHM Ta IIiJIBHIIEHHS PIiBHS iX
B32€EMOPO3YMIHHS;

— Y/IOCKOHAJICHHS] HOBOBBE/ICHD;

— BIPOBAKCHHS IHHOBAIIIHOT JisUTHHOCTI.

3po3yMinuM i 6e33anepedHuM € GakT HEOOXIMHOCTI MOJANBIIOTO JOCIIKCHHS
(eHOMEHY MapTHepCTBa K (OPMHU BUXOAY KOMITaHIH Ha MDKHapOJHI PUHKH Ta
PO3pOOKH UiTKOT METOANKH (popMyBaHHs e()eKTUBHOI CUCTEMH MAPTHEPCHKUX BiJHO-
CHH Y MailOyTHEOMY.

[TincymoBytouH, 3a3HaYNMO, IIIO0 B YMOBAaxX HETEPen0adyBaHOTO Ta TUHAMIYHOTO
PUHKY, TOCTIHHOTO Hampy)XeHHsS Ta 3MiH Cy0’ €KTH TOCHOJApIOBaHHS 3MYIICHI
ITyKaTH HOBI CIIOCOOM TPUCTOCYBAHHS JIO MIiHJIMBHX YMOB Cy4acHOTO 30BHIITHBOTO
cepenopuiia. ToOMy B CydacHHX EKOHOMIYHHMX YMOBaX OpTraHi3amis MiKHApOJIHOT
JUSUTBHOCTI KOMIaHi# nependadae BUOIp crocoOy BUXOAY Ha 3aKOPAOHHI PUHKH LIS
3aKpIIUICHHS! KOHKYPEHTHUX MO3MUIIH, 301IbIIEHHs MPUOYTKY Ta MiJBHUIIEHHS CBOET
€(QeKTHUBHOCTI, BaXKJIMBY POJIb B SIKUX BiJIrparoTh HaAilHI HAPTHEPH.
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Mariana Bilyk, Oksana Myhal

Ternopil National Economic University

THE IMPORTANCE OF WORD-OF-MOUSE MARKETING
FOR THE SUCCESS OF A BUSINESS

Today, many businesses spend millions on advertising to new audiences, while
completely neglecting the marketing potential of their existing customers. There are
many different ways to harness an existing user base; few are as powerful as word-of-
mouse marketing.

Word-of-mouth marketing (WOMM) is one of the oldest and most successful
forms of promotion. This is because consumers trust each other’s opinions on what
products are worth their time and money and which ones are not. Word-of-mouth
marketing is the intentional influencing of consumer-to-consumer communications
by professional marketing techniques. In addition, we can know that as social media
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marketing, viral marketing. It is an organic way of spreading information. However,
when we talk about the difference with viral marketing, it spreads through more
natural channels [1].

Consumers trust their friends. This is why word-of-mouth marketing is the most
valuable source of marketing.

Nowadays, more than 62% of consumers search online for reviews and some
information before purchasing a product and 90% believe brand recommendations
from friends.

Of course, the same is true in reverse — negative news can spread just as fast.

Many marketers find this type of marketing strategy advantageous to the entire
advertising campaign of a certain product. One positive aspect of this marketing
strategy is that sources of this word-of-mouth advertising are mostly personal. This
means that they are not subject to persuasion from the organisation for personal gains
or subject to being bias [2].

This has a positive effect on the advertising campaign as it shows what
consumers honestly think about a product and the motivation to try the particular
product or services increases, due to the consumer being recommended by a trusted
reliable source.

There are three reasons why word-of-mouse marketing is really important for
brands [3]. First of all, it is trust. By building trust with their customers or some
companies are simultaneously creating brand ambassadors that can share some
products/ services with their network. It is really important for B2B, B2C industry as
it looks like a guaranty, and your customers will rely on you for all of their needs.

According to Nielsen’s Global Trust in Advertising report, 92 % of consumers
say they trust recommendations from friends and family above all other forms of
advertising. Encouraging and facilitating word-of-mouth marketing helps marketers
break down trust barriers by relying on influential customers willing to talk about a
company [4].

Moreover, of course, it is loyalty and buzz. The brand becomes famous when
everyone is talking about it. For example, Apple creates an intrigue before the release
of each new product makes a presentation and everyone wants to already buy goods.

Furthermore, word-of-mouse marketing can provide the long-term value to any
company. Research conducted by the University of North Carolina’s Center for
Integrated Marketing and Sales suggests customers who purchase products or
services based on a referral are more likely to buy more than people who find a
company through traditional marketing methods [4].

And at last, word-of-mouse marketing is an inexpensive tool of any business
that can be used at any time by anyone who wants to achieve success in the market.

Here are some advices how to build an effective word-of-mouth marketing for
businesses [5]:

1. Develop a high quality product. The first step to generating buzz about a
business is to produce or sell a meaningful and quality product. It must possess a
quality that is worth talking about.

2. Ask for it. Do not hesitate to request your customers and prospects to
recommend you to any other person or organizations they think might benefit from
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your products or services. A happy customer will be more than willing to talk about
you to their circle of family and acquaintances.

3. Create something to talk about. Find every example of what you want to
promote, such as superior customer service, and spread the stories, since word of
mouth tend to spread by stories.

4. Set up a formal referral system. Referrals can allow you to bring in quality
new customers at a fraction of the cost of advertising. The key is to start with a
quality product or service that other people can feel confident about referring your
business to their friends, family members or others. Then give them incentives to
spread the word about your business.

5. Develop contacts with key people in your field. These people, so-called
opinion leaders, have the power to influence the general public and the consumers.

6. Create a test market and collect testimonials. Experts say that the best
strategy for word-of-mouth marketing is to distribute your product in a group. This
can be achieved by selecting a small group of influencers who can try and test your
products, then use their testimonials in your ad campaigns.

7. Create a blog. Talk about your products and your business in your blog. Ask
for comments from your customers. Get their feedback and what they think about
your offers.

8. Use the social networking sites. Social networking sites have become an
important viral marketing arsenal of any business. Be visible and promote your
business in social marketing sites such as Facebook, Twitter, Pinterest or LinkedIn.

9. Make it easy for your website to be viral. Use widgets to keep your content
viral make it easy for your visitors to share your content to their network of friends.

Thus, when used correctly, word-of-mouth marketing tactics can be the most
effective tool to promote any brand. Word-of-mouth marketing tactics will ultimately
result in better sales and customer retention.
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CYYACHI IHOOPMAIIVHI TEXHOJIOT'TI
Y MEHE/UKMEHTI TA MAPKETHUHI'Y

Amepoe [Imumpo

XapkiBcbKHii HalliOHaIbHUI ekoHOMIuHMH yHiBepcuteT iM. C. Ky3neus
IHCTPYMEHTAPI IHTEPHET-MAPKETUHI'Y

HaykoBo-TexHiUHMI peBoOJIOLis, T00ami3aiis Ta PO3BUTOK iH(GOPMAIIHHUX
TEXHOJIOT1H CYTTEBO 3MIHWJIM CYCITIIHHO-TIOMITHYHE Ta €KOHOMIYHE JKUATTS CYCITiJIb-
cTBa. IHTEpHET CTaB BaXIMBOIO CKIAJOBOI0 CKOHOMIKH Ta HTTS B I{JIOMY.
MapkeTHHT — pymIiiiHa chia eKOHOMIYHOTO 3pOCTaHHS, a [HTepHEeT-MapKeTHHI —
nependadye BUKOPHUCTAHHS BCiX THCTPYMEHTIB TPaHIIHHOTO MapKETHUHTY B MEPEKi
IaTepHeT, Ta neski 0coONMMBi aclieKTH. 3 OTJIAAY Ha 3MCHIICHHS YYTJIMBOCTI CITOXKH-
Ba4iB JI0 TPAJAUIIHUAX MeJia KaHaJiB, OUTBIITY MOMYISAPHICTh 300YBAIOTh COIaIbHI
MeJia, sIKi CTaJli HeBiJI' €MHOIO CKJIAJIOBOIO IHTEpHET-MapKEeTHHTY IiAIIPUEMCTB.

«ComianpHi Memia» — Ie pi3HI BUIW IHTEPHET-PECYPCiB, NMPU3HAYCHUX IS
o0OMiHy iH(OpMAaIIi€r0, MOBIJOMICHHIMA Ta KOMYHIKAIlI€l0 MiX KOpucTyBadamu. J[o
COLIIANIbHUX MeJia BIMHOCATBHCS: COLIANBHI Mepexi, OJOorTH, MIKpOOJIOTH, Bifco-
XOCTIHTH Ta I1HI PeCcypcH, M0 BH3HAYAETHCS HASBHICTIO CITIBTOBAPUCTBA KOPHCTY-
BayiB Ta iX KOMMYHIKaI[i€f0 HAaBKOJIO TIEBHOTO KOHTEHTY. Ba)IIMBUM KpUTEPIiEM € Te,
IO IIi PECYPCH MAIOTh MacIITaOHY ayIUTOPiI0 KOPUCTYBAUiB.

Comianpauii Memia MapkeTwHr (aHri. social media marketing, SMM) — me
CHUCTEMa 3aXOJ[iB MO0 BUKOPHCTAHHS COIIAJIbHUX Mefia B SKOCTI KaHaIiB KOMYHi-
Kalil MDK KOMIIAHI€I0 Ta CIOKHUBAYaMH, 3 METOK IPOCYBaHHS 1 pEKIaMyBaHHS
OpeHy, TOBapy UM IMOCIIYTH, a TAKOK BUPIIIEHH] 1HITUX Oi3HEC-3aBIaHb.

Oco0MBOIO IIHHICTIO COINAFHUX MeJia € B TOMY, III0 BOHH JIO3BOJISIIOTH
M IIpUEMCTBaM OyIyBaTH B3aEMOJIIIO 13 CIIOKMBaYaMH O0e3TOCepeaHbO, 0e3 HaB A3y-
BaHHS TPAIUIIHHUX Ta BKC 3aCTAPLINX MAPKETHHTOBHX TEXHOJOTIH. 3MifiCHEHHS
MapKETHHTY Y COIAIbHIUX MEpekKaxX MOXKE ITiIBUIITUTH JOSUTLHICTh BXKE ICHYIOUHX Ta
320€3MeYNTH J0BIPY HOBHX CIIO)KHBAYiB.

TakoX BEIHKOI MEPEeBarorw € Te, M0 3a JOMOMOTOI BiJCTiIKOBYBaHHS Iiit
CIIOKMBAYiB Y MEPEkKi, MapKETOJIOTH MOXXYTh aHAI3yBaTH Ta PO3YMITH TMOTpeOH
PUHKY, a TaKOXX BHOKPEMIIIOBATH IOTCHIIWHMX CrHoXuBaviB. Hapasi € Benwmka
KITBKICTh KPUTEpIiB Ul TOLIYKY LIJAbOBOI ayAaWTOpii, TOMY cowiaJIbHHII Menia
MapKETHHT, 30KpeMa COILialbHI MEPEkKi, HAJA0Th HEMOTaHI MOXKIUBOCTI IS Tapre-
THHTY ayIUTOPIi.

OpauM 3 HalBaxIuBIMKX 3aco0iB SMM € CcHiBpoOITHHITBO 3 «JIiiepaMu
JYyMOK». 3a3BW4ai, II¢ JIIOJHM, KOTPI aBTOPUTETHI IEBHOI IIJIbBOI ayaUTOPIl.
Jlizepamu TyMOK € Biomi OJ0TepH, )KYpHATICTH, CeIeOPETi3 Ta 1HIII BiOMi ITOCTATI.
Ix mopanu Ta BiATYKH 3/1aTHI BUKIMKATH iHTEpeC 10 GpeHLy, IPOAYyKILii a60 MOCTYTH
miAnpueMcTBa. Ajie HEOOXIJHO MOCTIHO MiATPUMYBATH KOMYHIKAIIIO 3 JIiJepamMu
JTyMOK TIOTEHITIHHUX crioskuBadiB [1-3].
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Opnna 3 ocobnuBocteld SMM mosirae B TOMY, IO BKpail BaXKKO peKJIaMyBaTH
HesKicHHH abo He IlikaBuii ToBap abo mocimyry. Tomy IO, Ha BigAMIiHY Bif
Tpaguniianx 3MI ne, sSK MpaBWIIO, HE Mae MOXJIMBOCTI OTIEPATUBHO MOJITUTHCS
CBOIMH Bpa)KCHHSIMHU 3 IHIIMMH TIIsIadaMu a00 YuTadyaMu, COIialbHI MEpeXi JaloTh
MOJKITBICTH OTIEpaTUBHO OOMIiHIOBATHCH iH(popMarttiero. [IpocyBaHHS HESIKICHOTO ab0
HEI[IKaBOTO MPOAYKTY MOKE CIIPOBOKYBATH HETaTUBHUH €(EKT.

SMM He nae MHTTEBOTO pe3ynbTaTy. Jluimie 3a yMOB MOCTIHHOI poOoTH Y
JIAaHOMY HAaIpsiMi MOXXKHA 3a0€3MeYHTH JTOBIOTPHBANY Jif0 iHCTPYMEHTIB, Mo Oyiu
BUKOpHCTaHi. TakoX BapTO BpaXxOBYBaTH Te, 0 KOPHCTYBadi IIOYNHAIOTH BCE Kparie
BIIPI3HATH pPEKJIAMHHUIA KOHTCHT BiJi 3BHYAWHOTO, IO YCKJIATHIOE JOHECCHHS
iH(opMaIii 10 KiHIIEBOTO croxuBaya [3-5].

OTmxe, B yMOBax CBhOTOJCHHS, 3aBIsiku SMM MOXJIMBO BHUPINITYyBaTH pi3Hi
3aBJaHHS 3 TMPOCYBaHHs Oi3HECY, TOBApY YU IMOCIYTH, MOKPAIIyBaTH JOSIIBHICTH
CHOXHBaviB 10 OpeHay, 0 BeAe A0 30UTbIICHHS NPOJAXIB 1, SIK HACIIJIOK,
puOyTKY.

B To0i1 e yac, SMM € 1OBroTpHBaJIMM HPOIECOM, I1I0 BUMAarae MocTiHHOI yBaru
o BUKOpucTanHs. TexHosorii SMM nemieBiri BiJl TpaJuliiHUX 3aX0JiB MapKETHH-
rOBO1 KOMYHIKaIlii, aje He HeCyTh MBHAKOTO edekTy. HempaBuibHe BUKOPUCTAHHS
3ac00iB MapKETHHTY COIliaTbHUXMeEIia Tpu3Be/e 10 HETaTHBHUX HACTIJIKIB, a came
JI0 3HIDKEHHSI 1HTepecy CIOKUBaYiB 710 OpeHy,IpoAyKIii abo MOCIyT MiIPHEMCTBA,
3MCHIIICHHS TIPOAAXKIB 1 MPHUOYTKIB.

Tomy anst yCHIIIHOTO BeACHHS Oi3HECY BKpail BaXKIMBO JOTPUMYBATHCH BCIX
OCHOBHMX NPHUHLMIIB poboTH 3 SMM- TexHOJOrisiMH, Ui SIKICHOT KOMYyHiKalil 3
MOTEHIIHHIMHY CIIOKUBAYaMHU B IHTEPHET-TIPOCTOPI.
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XapkiBchKMil HallioHaNbHUIT ekoHOMIuHMH yHiBepcuTeT iM. C. Ky3Hens

MODERN DIRECTIONS OF DEVELOPMENT
OF INFORMATION TECHNOLOGIES IN MARKETING

Recently, new information technologies began to appear on the domestic and
foreign markets, not only bringing producers and consumers closer together, but also
allowing companies to move in their marketing activities from customer orientation
to focusing on people, their needs and values. These information technology
marketing is only beginning to enter in the arsenal of Ukrainian companies, and
therefore it is interesting to research.

Information technologies include [1]:

— interstate and regional information and marketing centers;

— sectorial MIS;

— geoinformation marketing systems;

— marketing intelligence tools;

— marketing automation;

— customer relationship management systems;

— automation of marketing document circulation;

— voice interactive services;

— monitoring social networks.

We will consider in more detail voice interactive services.

Artificial intelligence systems, recognizing the speech, have gone a long way
from development in the 1970s to the present day. Progress is connected not only
with the emergence of new technologies, but also with the emergence of large
computing power and high-quality speech enclosures.

Automated voice service (Interactive Voice Response, IVR)

Hello! The company «ABD» welcomes you. To obtain information of a
commercial nature, press the number 1. To communicate with the technical support,
press 2. To connect to the employee, dial his additional number or wait for the
caller’s answer. Thank you for calling.

Approximately so sounds the automated voice service, which is used today by
the majority of the companies.

The first impression is important. The voice is a unique way of actively, which
influence on the subconscious mind of the interlocutor.

Voice services are an active component of traditional marketing, which has
many different forms. For example, an interactive voice response system is used-a
multichannel number for a company, conference calls or IVR, as well as a so-called
voice menu when a person communicates with an automated audio interface-an
autoinformer.

Communication with the system-answering machine — this is the communication
with the IVR. It should be borne in mind that any systems used to automate incoming
calls can be improved with special mobile applications, for example, a whole set of
activities can be performed using mobile Internet banking, rather than IVR
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communication. For specialized business processes, specialized applications can be
created, including, for example, the functions of order registration or tracking of the
state of repair of your product. Most likely, you cannot thus replace the entire system
of incoming calls, but to optimize it — the task is feasible.

However, technologies do not stand still, and the future of automated voice
services is beyond speech recognition systems. In the coming years, such
technologies will appear — and this will open new horizons for mobile marketing: the
service will become more convenient for customers, because two-way
communication is the most natural way of communication. However, this will
become possible only when it will be possible to solve the main problem for today —
to improve the quality of speech recognition.

Practical recommendations for companies in introduction of IVR:

1) First of all, analyze your target audience.

2) Appreciate the time of customers.

3) Think about how consumers perceive your brand.

4) If your product is created for young people, the voice in the system should be
young, and if for mature people, then we need the voice of a mature person.

5) Attract specialists.

6) Avoid tension and tediousness.

7) Do not try to automate too complex transactions. Automate simple services
and complex services output to operators.

Consider these systems on specific examples [2].

1. Siri (Speech Interpretation and Recognition Interface) — cloud personal
assistant and question-answer system, Apple’s software client.

2. ALICE. As it became known some time ago, the company «Yandex» is testing
its own voice assistant. It’s called «Alice». It’s a voice assistant, an analog of Siri
from Apple.

Conclusion. Today the artificial mind is already able to raise the indicators in the
industry through the analysis of information. Artificial intelligence not only receives
relevant and important information but also analyzes it and automatically learns, will
soon be able to effectively forecast the situation, which will have to make a real
revolution in the perception and distribution of information.

In the near future, technologies that will influence the business process will be
integrated. The way and technique of interaction with customers or consumers will
change, the maintenance of accounting databases, marketing and market technologies
will be transformed. In addition, the process of training, sales, payment and
collaboration will be formed a little differently. This is only a small part of the
directions, where will be global changes.

References:

1. IIramenko O. B. Po3Butok Monenei koMmyHikarii B mepexi [arepaer / O. B.
[Tramenko, K. I. Akynosa // Haykosuii xypHan «ColiaabHO-€KOHOMIYHUH PO3BHTOK
PETiOHIB B KOHTEKCTI MiXKHApPOIHOI iHTerpamii». — Xepcon, XHTY, 2015. — Nel9 (8)
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T'inka Oxkcana
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

BLIMOBJISIEMOCDH BLJ1 PHOTOSHOP
ABO TPEH/IY IHTEPHET-MAPKETHHI'Y HA 2018 PIK

[HTEpHET-MapKETHHT MPOJIOBKYE ITiTKOPIOBATH CBIT 1 BITOMPATH Y TPAAHIIIHHUX
CHOCO0IB peKaMu 3HAYHY YacTKy pUHKY. lle He MMBHO, a/pKe MOTPAIUIATH B caMy
TOYKY 1 MPAIIOBATH 3 IIUTHOBOIO ayAnuTOpicto Moxe Tinbku digital-mapkerwurr. CTpiM-
KU PO3BUTOK [HTEpPHET-MApPKETHUHTY IOPOJKYE TIOCTIHHI 3MiHH, IO CTOCYIOTHCS
cTparteriii i TexHosorii. [1{06 OyTH omHUM 3 HalKpamuX Ha PUHKY, TpeOa BCTUTHYTH
3a OCTaHHIMH TEHACHITISIMHU, OYTH 3aBxau B TpeHi. [1{o sk BapTO poOUTH KOMITaHisIM
y 2018 pori, mo06 3aiiMaTi HaHKpami peHTHHTOBI MTO3HUIIi1?

1. Bineo. Tpenn, sikuit HabpaB HaiiOLnbITy nomyssipHicts B 2017 porti, mpoos-
XKHUTh cBO€ 3pocTaHHs 1 B 2018 p. Bixe tenep monan 100 MinbiHOHIB KOpHCTYBayiB
JUBISATBCS IIOAHS OHJAWH-BiMeo. OUIKYyeThCS, MO B IBOMY poIli Omu3bko 75%
Inrepuer-Tpadiky oxomuts Bineo. [1] BoHo cmpwusie 3amam’sitoByBaHHIO OpeHAy 1
30UIBIICHHIO JIOSUTBHOCTI Cepell ayJIuTopii, CTUMYIIOE MOKYNKH, MaKCHMAJIbHO
e(heKkTUBHO TpocyBae OpeHI. BHKOpPHCTOBYBAaTH BilleO-MapKETHHT TOYHWHAE BCE
Oinpure Oi3Hec-rpaBLiB. XTO MOYHE paHimie — TOW oTpuMmae Ounbine. Yum mizHime
TOYaTH — THM CKJIQJIHIIIE 1 JOpoXkde OyIe TOTPAIUTH B el TPEHI.

2. ABTEHTHYHICTh. [HTEpHET 3aMOJIOHMIA 300paKeHHS TICIIsT 00pOOOK Pi3HUMU
¢dimpTpamu, Qotomomom. 3apa3 TOYaB BUMAIBOBYBATHUCS HOBHH TpEHA —
ABTEHTUYHICTb, HaTypaibHiCTh. Hexail Ta um iHma Bama imocrtpamis Oyne
HE/IOCKOHANa, ajie MpH IbOMY OyZIe CIPaBXHBOIO i HATYpalbHOIO, BOHA BHKIIIYE
KyI OiJIbIIe eMOIIiH y JIFOIeH, HiXK «BiA(OTOIIOMIeHa» KapTHHKA.

3. Mecenmkepu. 3BUYaiiHO, IOBHICTIO BOHHM email-MapKeTHHT HEe 3aMiHATh, alie
HWOTO MO3MIIiT TOXUTHYTH OiNbIe, HiXK Oyab-koimu. Email-MapkeTuHT, TIepIn 3a Bce B
HOTo KIIaCHYHOMY BHIJISL, TIOCTYIIOBO BIIXOJUTH Y MHUHYJE. MeceHIKepH € HOBUM
e(eKTUBHUM CIIOCOOOM KOMYyHiKamii 3 ayauTopiero. 3a CTaTHCTHKOIO, HUMH BXKE
KOPHUCTYIOTHCSI Ta 30MPAIOTHCS BUKOPHCTOBYBATH B HaWOMMk4nid dac 53% mrofeH,
BiJl 3BHYAHHHUX COIMEPEX BCE YACTIIIE BiIMOBISIOTHCS. [2] MapKeTHHT B MECEH-
JoKepax — I1e He MalHOyTHE, 1Ie BXKE PEaTbHICTh.

4. AmanTUBHICTh Ha MOOUIBHUX MPHUCTPOSIX. BiICOTOK BUKOPHUCTAHHS JIIOJEMHU
MEPCOHAIILHUX KOMIT'IOTEpIB Majaae, OUIbLIICTh JIF0JIeH Bifgae nepeBary MoOUTbHUM
NpUCTPOsM (IUIaHIIeTH, cMapTdoHn). Skmo Bamii caiitu He OyayTh aganToBaHi i
MOO1ITBHI athopmu, Bam Gi3Hec BTpadae Bce OLIBIIE MOTCHIIHHUX KITIEHTIB.

5. LlikaBwuii i kopucHui KOHTeHT. [lomykoBi podotn Google po3BHBaIOTHCS BCE
HIBHJIIIE, TIOCTIHHO BIOCKOHAIIOIOUN aArOPUTMU MOIIYKOBOI Buaayi. Ha manwuii vac,
y Google € monazx 200 anroputMiB pamKyBaHHA. [1] OfnH 3 TONOBHUX HANPAMKIB iX
PO3BHUTKY — BHU3HAYCHHS KOPHCHOCTI KOHTEHTY Ui KOPHUCTYBauiB. AHAII3yHOUU
MOBEiHKOBI (pakTopH, google-00TH MiIHIMAIOTE CAlTH 3 IIIKaBUM 1 3aXOIUTIOIOYNM
HaIllOBHCHHSIM, SKi TIPUKOBYIOTh JIO ceOe yBary IHTEpHET-KOPUCTyBadiB. B
MalOyTHhOMY, Taka TCHIEHIlis Oyae TUTbKM HaOupaTh o0epTiB. Tomy, KO Ha
Bamomy caiiti He BUCTaYa€ IiKaBUX TEKCTIB, IIe MOXE CTATH CEPHO3HOIO MPOOIEMOIO
Ul TpocyBaHHA. I, HaBiTh, skmo Bam caiiT — 1e iHTepHeT-MarasuwH, Onor 3
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KOPUCHHAMH CTATTAMH (HANpPUKIAA, 3 PEKOMEHIAIISIMH MO0 eKCITyaTaIlii ToBapiB)
He OyJe 3aiiBUM.

6. E-mail mapkeTHr HOBOTO MOKOMiHHA. Sk Oyno cka3aHO BWIe, IeH BHUI
[HTepHET-MapKETHHTY TOBHICTIO aKTYyaJbHICTh HE BTPaTHTh. A SKIIO Horo ime i
aJanTyBaTd il HUHIIHI YMOBHM PHHKY, BiH, SK 1 paHimie, MOXke OyTH HOCHUTh
edextnBHUM. Temep e-mail po3cWiIKKM NOBHHHI OyTM MaKCHMalIbHO HPOXYMaHHMH 1
TOYKOBMMH. bByJbTe TrpaHWYHO iHGOPMATUBHUMH 1 B TOW K€ Yac JAKOHIYHHMH,
BUKJTIOUITh HACTHPIUBICTh. Hamaraiirecs, HanmpuKiIaa, poOUTH PO3CHIKH 3 TIepioand-
HICTIO pa3 Ha MICSIIlb, IOMIIIAFOYH B KOKCH JIMCT Bilpa3y KiIbKa MOBIOMJICHb.

7. B3aemonist 1 3amydeHicThb. 3a0yabTe TIPO TOPICTh BiJl KUTHKOCTI BiJIBiyBadiB i
nepenuiaTHIKIB Baroro caiity abo cropinku B @elicOyk. be3 BHCOKOTO piBHS 3aITy-
YEHOCTI BOHM HE 3HAYaTh 30BCiM Hivoro. Ynm Hiwk4de Oyne il piBeHb, THM HIbKYe Barn
pecypc abo CTOpiHKA OMYCTUTHCS B PEHTHHTY aJrOPUTMIB, SIKi aBTOMATUYHO 3MCHINATh
iX MOCTYTHICTD 1 BiTHECYTh IO KaTeropii HepeleBaHTHUX i MacuBHUX. [2] [1am’sraiite,
TOJIOBHE — 3aJTy4EHICTh 1 B3aEMOIisl KOPHUCTYBaviB 3 Bammmu Martepianamu.

Otxe, sk 60aunMo, [HTEpHET-MapKETHHT PO3BUBAETHCS 3 HEHMOBIPHOIO IIBHUJI-
KICTIO, 1 BCTUTHYTH 32 HOBUMH TPEHJAMH BUXOIWTH JaJIEKO He y BCiX. B mepmry
4epry, 4epe3 BiJICYTHICTh AKICHOT 1 POlyMaHol MapKeTHHTOBO1 cTpaterii. [Ipo siki 6
TpeHnu Bam He Oymo Bimomo — 6e3 crpaterii, 6e3 rmOuHHOrO ananizy Bamoro
0i3Hecy, 11e Oyie NUIAX B HIKYIH.

EdexTuBHICTE MAPKETHHTOBUX KaMIIaHii 3MOKe OIIHUTH IPaMOTHA aHAITHKA.
IHcTpy™meHTIB B IHTEpHET-MapKeTHHTY — BeinWue3Ha KijbkicTh. lllock miniiine s
KOpPHUCTYBaya, a MIOCh Hi. AJie MalOYH PO3YMIiHHS, O Oy/Ie aKTYalbHO B HACTYITHOMY
portii, KoMTaHii Oyze IpocCTilie MPOBECTH aHami3 e(EeKTHBHOCTI CBOTO Oi3Hecy i OyTH
YCIIIIHOKO.

Ilepesik BUKOPUCTAHUX JIZKepeT:

1. Genius Marketing [EnextponHmii pecypc]. — Pexmm mocrymy :
https://geniusmarketing.me/lab/5-klyuchevyx-napravlenij-internet-marketinga-dlya-
uspexa-v-2018-godu.

2. SEO News [Enexrponnuii pecypc]. — Pexxum noctyny: https://www.seonews.ru/
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Koeanvuyk Onvea, Iaiioa Tapac, Konua Cepeiit
TepHONIbCHKUIT HALIIOHAIBHUI €KOHOMIYHUI YHIBEPCUTET

BIG DATA SIK IHHOBALIMHUI METO/
IHTEPHET-MAPKETUHI'Y

CporoHi KOMYHIKaIis, sIK 1 mepempada iHpopmMarii, € SK HIKOJIH TapreToBa-
HUMU. BoHa iHOWBiAyani3oBaHa 10 KOXHOI OKpemoi ocobucrtocTi. [loTeHminHwMiA
CIOKMBAY HIKOJHM HE OyJie OTpHMYBAaTH PEKIaMy TOBapiB Ta MOCIHYT, SKUMHU BiH HE
IiKaBUBCSL.

Big data — me BemmuesHW oOOCSAT HECTPYKTypoBaHOi iH(opMmarii mpo
KOPHUCTYBaUiB: iCTOpisT BiJBiyBaHb CAWTiB, IHTEPECH, MOKYIKHU TOIIO. [HpopMalris
JIETICpCOHATTI30BaHa 1 IOBHICTIO aHOHIMHA, alie JUIT €PEKTUBHOI peKiIaMH OiIBIIOTO 1
He noTpiOoHo. KoxkeH enexkTpoHHMI MpUCTpil Mae cBill yHiKaiIbpHUIA ID y koM rotep-
Hill Mepexi, 3a SKAM MOXXHA BH3HAYUTH HE IMIIE KHOTo TeorpadiyHe MicIe
po3TallyBaHHS y KOHKPETHHI MOMEHT 4acy, a i 3adikcyBatu (Ta MpoaHai3yBaTH)
BCl BUKOHaHI HOro kopucTyBaueM jii. Yci BI3UTH Ha CaiiTH, meperyisian mpodisis
IHIIMX KOPHCTYBAdYiB, €JIEKTPOHHI JIUCTH, MOUIMPEHHs, Jaiiku, Oecimm Ta monil y
PI3HHX COIIAJILHUX MepekaX, iHpopMalls 3 TUIATDKHAX KapTOK Ha3aBXKIW 3ajH-
maroTh cBill nuepoBmit cmix. CucreMa BIACTIAKOBYE, aHai3ye Ta IIOB’s3y€E
iH(pOpMaIlif0 PO KOHKPETHOTO KOPHCTyBada 3 Pi3HUX IUPPOBUX JCBANCIB, STKUMH
BiH KOPHCTYBaBCS — IEPCOHAILHOTO KOMIT IOTEepa, MOOUTHHUX TenedoHiB, cMapT-
¢oniB Tomo. Liel indopmamii qocTaTHRO, II00 3a ITOMIOMOTOI0 TeXHOJIOTIH big data
MOKa3yBaTh KOHKPETHOMY CIIOXHBAa4y OTOJIOIICHHS Ta POJHMKH 3 PEKIAMHUAMHU
MecepKaMu, sIKi BIDIMHYTh caMe Ha HhOTo. Benwki mani Ta mud)poBi TEXHOJOTIT Bij-
KPHUBAIOTh HOBI MOJIMBOCTI JIJISI IMiIBUIICHHS S()eKTHBHOCTI BUKOPUCTAHHS BEIIUKUX
iHpopMaLiitHUX MacHBIB MpX MPOBEICHHI [IIILOBUX PEKJIaMHHUX KamraHii [1].

3aBnaHHs Oyab-SKOTO PEKIAMOMABISI — BHKOPHCTOBYIOUM CYyYacHi CrocoOu
00pOoOKH 1aHMX, TPOaHATI3yBaTH CIIOKHUBYY ayJAUTOPIil0, PO3ALINTH 11 HA CErMEHTH 3a
IHTepecaMy, 3aXOIUICHHSMH, CIIOKHUBAI[bKMMHU BIOJOOAaHHSIMH 1 3amlponOHYBaTH
KoXHOMY OakaHe. Ha ocHOBI peakinii koprucTyBada i HOTo MoAanbIIuX Jifl cUCTeMa,
3aCHOBaHa Ha TEXHOJNOTII big data (a He aHANITHKK Ta MeIialUIaHEpH), camMa 3MOXKE
«BUHTHCSI» Ha OTPUMAaHHMX pe3yJbTaTax: MOKpAlyBaTH 3HAHHS NP0 KOPUCTYyBaua,
dbopMyBaTH HOBI 3HaHHSI Ta YTOYHIOBAaTH TIEPCOHATI30BaHy iH(opmMamio Tpo
CHOXMBaviB. Y MapKeTHHTY TaKy TEXHOJIOTI0 Ha3MBaIOTh programmatic. Ha
ceoroani y CIIIA Ha Hiit 6a3yeTbest Oinbine 60% pekiamu B Mepesxi [HTepHer.

Came B cerMeHTalii i MOJSTae ycIix peKkiIaMH BEIMKUX CYYaCHHX KOMIIaHiH,
SKi 3MOMJIM TIPaBWJIBHO PO3IUIMTH  ayauTopil, 3po3yMiTh ix OaxkaHHs 1
3aIpOIOHYBaTH KOXXHOMY IOTEHLIHHOMY CHOXHBauyy caMe Te€ IOBIIOMIICHHS, SKE
BiH X04e 6aunTH i 9yTH. [IpOoTSIromM oCTaHHIX KUILKOX POKIB BETMKi OpEHIM 1 OHJIAIH-
Mara3uHu 00 €IHYIOTh pO3pi3HEHI JaHi 3 pI3HUX JOKEeped 1 BHKOPHCTOBYIOThH
KJIACUYHI METOJM CETMEHTAITl Ta TapreTyBaHHS.

OpnHak, HaBiTh HAWMOTYXHiMa cydacHa iHdopmaliliHa cucTeMa He 3JaTHa
TPOaHaNi3yBaTH BCE KUTTS MUTHHOHIB JTFO/IEH 1 3MYCHTH 1X 3pOOUTH T€, 4OTO BOHH HE
X04yTh. [ToTpiOHO BpaxOBYBaTH THUCSYiI YHHHUKIB: BiJl KyJbTYPHHX OCOOJIMBOCTEH,
JI0 TPaAWIii y KOXHiM KOHKpeTHiH ciM’i. CydacHi pillIeHHS MOXYTh BIUIMHYTH Ha
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BHOIp pedi, ajie HisK He 3MYCHTH ii KynmuTH. 3 1HIIOTO OOKY, BEJWKI KOMIaHii, sKi
MaroTh y CBOEMY KOPHCTYBaHHI OCOOWCTI JaHi, CIPaBEJIHBO IEPCKHUBAIOTH 3a
CTaBJICHHS JO HUX CBOiX KJIE€HTIB 1 JyK€ pPETeTbHO IOTPUMYIOTHCS YMOB
JleTiepcoHai3amii i aHoHiMi3arii, o6 MoXkHa OyII0 «HAJaIITOBYBAaTH |HTEepHET» ITif
Opay3ep, aje He IIiJi KOHKpPeTHY o0co0y. OKpiM TOro, KOpHWCTYyBad MOXE JIETKO
3a0JI0KyBaTH TPEKIHT OYIb-IKOTO PEKIaMHOTO OaHepa y MEepexKi.

[lpopuB y pEKJIaMHHX TEXHOJOTIAX MOXJIHMBHIA 3aBASKA HECTaHIAPTHOMY
MiAXOAy J0 IHTCpHET-MapKeTUHTY, HAa OCHOBI TexHouoriii big data, mcuxoimoro-
MTOBEIIHKOBOTO aHANi3y Ta MepCOHANi30BaHOI pekinaMu. KoM toTepHUH anropuTt™,
pO3po0IeHUH TONBCHKAM TicxoJioroM MixamoM KoO3WHCBKHM, A€ MOXIIUBICTH
JIUIIE 32 KUTbKA JICCATKIB JAWKIB Yy COIMEpEkaX OOYUCIUTH TCUXOTHI OYIb-1KOT
JIOMUHHA 1 3TeHEepYBaTH MAaKCHUMAaJbHO CITIB3BYYHE WOTO IMIHHOCTAM 1 ToTpebam
TIepCcoHaTi30BaHe peKiIaMHe TIoCTanHs [2].

Bxe Ha CHOTOIHI iCHYIOTH CHpOOM PO3POOKH CIEIiaIbHUX MaTeMaTHIHHX
Mozeiedl ais OLTbIIl JEeTaqbHOrO aHajli3y BENMKHX O00csriB iHpopmauii mpo
MMOTEHIIHHIX CITO’KMBAYiB Ta TOOYIOBH Ha iX OCHOBI HAJATOYHOTO TAPTETHHTY HE
TUIBKK 3a reorpadiyHUM MiclleM po3TallyBaHHs, HamipaMHu Ta iHTepecamH, a ¥ 3a
iXHIM TICHXOTHIOM 1 TIOBEJIHKOBUMH  XapakTepucTukamu. Ha  ocHOBI
KOHCOJIJJOBAHUX JaHHX, 3 YpaxXyBaHHSIM OTPHMAHUX 3HAHb, MAPKETOJIOTH OYIYyIOTh
JIETaJbHO IIEPCOHANI30BAaHY KOMYHIKAI[I0 3 KOXHOK 3 TPy CHOXHBaYiB y
3aJIOKHOCTI Bil 1XHIX MOTped, HACTPOIB, KYMiBEIbHHUX MOXKIMBOCTEH, BIOJO00aHb,
MICHXOJIOTTYHUX ocoOymBocTell sk B odduaaiin, Tak 1 B oHnaiiH-cepenoBunii. Jlis
KOXHOTO OKPEMOTO CIIOXKHBada pO3pPOOJIIETHCS MPAKTHYHO 1HAWBITyTbHUN MECEIK.

Cam mo co0i Takwii MiAXiJA HE HOBHM, a PEKIAMINUKH 3aBXKIU TParHyJIH
TOYHIIIIC 30PIEHTYBATH CBOI MOBIJOMIICHHS Ha OLBII BY3bKi cerMeHTH. Komuch i
TPyIH BHW3HAYAJIH COIOJIOTH Ha OCHOBI ONMTYBAaHb i aHKETyBaHb, a PE3YJIbTATH
EKCTpAITOJIIOBAI Ha BCIO CYKYMHICTh. CBHOTOIHI 1X pOJIb BCE YACTIIIC BHKOHYE
aHANITHKA MUPPOBUX JaHWX, MaTeMAaTHIHI MOJENI 1 INTYYHUH IHTENEKT, IO B
CYKYITHOCTI JJa€ MOJKJIMBICTh CETMCHTYBATH ayIWTOPiI0 Ha 30BCIM IHIIIOMY piBHI
TOYHOCTI.

CpoOrosiHi CHJIBHI IIbOTO CBITY aKTUBHO (OPMYIOTH TaK 3BaHE CEpPBITHBHE
CYCIIITLCTBO, B SKOMY TIPOTIOHYIOTH KOM(OpPTHE IKUTTSA, NPUBAOIWBI ITO3UKH,
HepeallbHy MOXKIIHBICTE OTpUMATH Bee 1 3pa3y. TexHomorii big data BinkpuBaroTh 1y
BEJIMKOTO Oi3HECY Ta MOJITUKY HOBI IHCTPYMEHTH TAEMHOTO BIUIMBY Ha ayAHTOPIIO, 3
METOI0 VYIPaBIATH IXHBOK TOBCIIHKOW, BYMHKAMH Ta HABITh BHOOPOM.
BukopuctaHHs =~ HOBITHIX  METOMIB  TapreTyBaHHs  copuse  (GOpMyBaHHIO
TICHXOJIOTTYHOT 3aJIeKHOCT] y criokuBaviB. OCHOBHA IIiJIb — yTpUMAaTH y CBOIH Biaji
JIOMHY, KA HE 3MOXKE CAMOCTIMHO 3a0C3MEYNTH CBOE MOAAJbBIIC iCHYBaHHs. Taka
ineosnorist cydacaux THK cripsiMmoBaHa Ha OTpUMaHHS MTAJICHUX HAIIIPHOYTKIB.

Iepestik BUKOPHCTAHUX JKEPeJT:
1. Micro strategy [EnextpoHHmMii pecypc]. — Pexmm gocrymy
wwWw.microstrategy.com.
2. Oakes N. Bloomberg Business [Enextponnuii pecypc] / N. Oakes. — Pexum
nmoctymy : http://www.bloomberg.com/research/stocks/.
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Hticnax Apocnas
TepHominbChbKkUil HaLliOHANBHUI EKOHOMIUHHUIT yHIBEpPCHTET

CYYACHI METOAH IMPOCYBAHHA
TOBAPIB TA ITIOCJIYT' B MEPEXI IHTEPHET

Ha crorogHimHiii 1eHh CBITOBW Ta HAI[lOHATHHUNA PHUHOK IIEPEIIOBHEHI
TIPOTTO3UITISIMH PI3HUX TOBapiB Ta MOCTyr. YacTo croxuBadi 3ayMyIOThCS Hall THM,
KM 13 3alPOIIOHOBAHUX BapiaHTIB o0OpaTH Ta B YoMy Horo mepesara. Came Tomy
BHPOOHUKH 33JIAIOTHCS MUTAHHAM: «SIK BHOKPEMHUTH cebOe 3-IIOMiK KOHKYpeHTiB? Sk
3HAWTH TOYKH JOTHKY i3 CBOEIO IMiJTHOBOIO ayauTopicto? Sk 301IbIIATH 00’ €M
nponaxis?». JlaTM BINMOBIAI HAa Iii 3aNWTaHHA Ta BHUPIIIUTH MPOOIEMU MOXKE
IaTepHET Ta MpocyBaHHSA B Mepexi [HTepHeTI.

3a octaHHIMHU HociimkeHHsMH, v 2017 pori Oyno HapaxoBano 4 156 932 140
kopuctyBauiB [HTepHeTy, 3 sikux 23 303 773 ocib € xurensmu Ykpainu [1]. A moci-
JokeHHs: kommaHii Googlemnokasano, mo 66% YKpaiHIB peryaspHO KOPUCTYHOTHCS
IaTepHeToM mimst ocobmcTux minei. s MOpiBHSHHS, Ha TIOOAIBHOMY piBHI IS
m¢ppa craHoBuTh 82%. HallakTMBHIIINMK KOPUCTYBadyaMy € JIOAM BikoM 25-34 i
35-44 pokiB (27% i 23% BigmoBimHO). Xoua O omuH pa3 Ha Micaup S55%
KOpHUCTYBadiB Mepexi [HTepHeT B YKpaiHi IIyKaloTh iHQOpMaIliio Mpo TOBapH i
TOCITyTH, a 28% — 3AIMCHIOITH OKYNKH B [HTepHETI. HaltmomymsapHIITMMH OHJIaiH-
AKTHBHOCTSMH €: BHKOPUCTAHHS TOINYKOBUX cucTeM (91%), colliadbHUX Mepex
(83%) 1 meperusin Bineo oraiid (84%).

Jlromu BikoMm Bifg 18 10 35 pokiB 3iHCHIOIOTH OUTBINICTE OHJIANH-OCIIIKEHD 3a
JIOTIOMOT00 MOOUTEHUX HPHUCTPOiB, a 55% MOKYMNIIB 3asBUIIH, 10 BIIATYKH KII€HTIB
BIUIMBAIOTh Ha iX pimeHHd moao Tokynku. Y 2018 poky po3Mmip 3araibHOI
po3apibHoi TOpriBNi B IHTEpHETI, SK OYIKYEThCS, HAOMU3WUTHCS O BIAMITKH B
2,5 TpwibiioHiB gonapis [2]. YV cepemHbOMY IO BUTpadaloTh 135 XBUJIMH HaA JICHD,
BiABigyroun couianbHi Mepexi [3].Tomy y Ham uac mpocyBaHHs B IHTepHeTi €
aKTyaJTbHUM 1 BUCOKOS()ESKTUBHUM.

Bupiznstors Taki meroam IHrepHer-npocyBanHs sik: 1) SEO; 2) xoHTekcTHa
pekiama; 3) MoOinbHaA peknama; 4) TapreTMHroBa pekiama; 5) SMM; 6) E-mail-
mapkeTurr; 6) WEB-aHamiTika.

SEO (Search Engine Optimization) — 1ie CyKynHICTb Ail, IO HaIlpaBJIeHHI Ha
JIOOTIPAIFOBAHHS BeO-CalTy 3 METOIO MOKpAIICHHs HOro paH)KyBaHHS B Pe3yJbTaTax
BUJIavi MOLTYKOBUX CUCTEM. Pe3ynbTaToM TakuXx Jiit Oyje BHIIE OJI0XKEHHS CailTy 3-
MOMIDK 1HITUX B PE3yJIbTaTi MONIYKOBOTO 3amuTy. TakuM YHHOM [HTepHET-CTOpiHKA
Oyne mnpuBepraTd Oijblle yBarM CHOXMBAa4yiB Ta TOTCHIIHHUX KII€HTIB.
3nifiCHIOETBCS [HTEpHET-MapKETOIOrOM CIIUIBHO i3 Web-MaiicTpoMm.

KonTtekcTHa pekiama — 11e pekiiamMa B [HTepHeTi, KON OTOJIOMICHHS ITOKa3y€eThCs
BIJIMOBITHO JIO 3MicTy, KOHTEKCcTy IHTepHeT-cTopiHKH. KoOHTekcTHa pekinama i€
BUOIPKOBO 1 BiJOOpakaeThCsl BifiBiyBayaM |HTEpHET-CTOPIHKM BIAMOBIAHO 10 chepu
ixHiX iHTepeciB. J{s BU3HAUCHHS BiIMTOBITHOTO PEKIAMHOTO MaTepially Ha CTOPiHKax
[HTEpHET-CAliTY BUKOPHUCTOBYIOTH NMPHUHIIUI KIIOYOBHUX CIIiB. TakuM YHHOM TaKHi
BUJ peKIaMu OyJe pO3MOBCIOMKYBAaTHCS Ha BKE 3alliKaBICHUX CIIOKUBAYiB.
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3nifCHIOETBCS 332 JIOTIOMOTOI0 PI3HMX CEpBICIB, OJHUM 13 HAWHNOMYJISIPHIIINX
BBaxkaeThea Google AdWords.

MobinpHa pekiama — II¢ PEKJIAMHE OTOJIOIICHHS, aaanToOBaHE IMifi MOOLIbHI
MIPUCTPOi, SKE OTPUMYE ayAHUTOpis dYepe3 MOOUTbHI Mepexi. Takum dYWHOM 3a
JIOTIOMOTOF0 MOOITBHOT peKJIaMd MoOKHa 30UIBITYBaTH BiJBIMyBaHICTh CaWTy,
3aTydaTH MMOTCHIIIHHIX KJTIEHTIB Ta 301bIIYBaTH BITi3HABAHICTH OPEHITY.

TapreTuHroBa pekiiama — Ii¢ TaKuil BUJ PEKJIaMH, 3a JOMOMOTOI0 SKOTO 3i BCi€l
aymuTopii MOYKHA BHOpaTH YacTUHY (IIITbOBY ayTUTOPII0) 32 TICBHUMHU KPHUTEPISIMH 1
MOKa3yBaTH JlaHE OTOJIOIICHHS caMe MLid ayauTopii. TakuM 4MHOM 3a JOTOMOTO0
TapreTHHTOBOI PEKIaMU MOXKHA MPHUBEPTATH yBary Ta MPOCYBAaTH TOBApH i MOCIYTH
nvIIe oOpaHii iboBIH ayuTopii.

SMM (Social Media Maketing) — 11e mporec NpuBEepTaHHS iHTEpPHET Tpadiky
abo yBaru J0 OpeHIy 4Yepe3 collianbHi Mepexi. TakuM YMHOM MOXKHA TOKPAIIUTH
BII3HABaHICTh OpeHIy, pO3MINIyBaTH HOBHHM 1 BaXJIMBY iH(GOpMALilO Ipo
KOMIIaHiI0, BECTH NPSIMY KOMYHIKAIIO 31 CBOIMH KJIEHTAMH Ta 30UIBITYBaTH iXHIO
JIOSITBHICTb.

E-mail-mMapkeTHHT — IIe OJIWH i3 IHCTPYMEHTIB MpPOCYBaHHA B I[HTepHET-
MapKeTHHTY, SKAW 3IIHCHIOETBCS dYepe3 HaJACHIaHHA e-mail JHCTIB 32 TEeBHOIO
cxemoro. TakuM YHHOM 3a JIOTIOMOTOIO IHOTO I1HCTPYMEHTY MOJKHA 30UTBIIHTH
KUTBKICTB JIOJIATKOBUX TPOJAXKIB, a TaKOX MOCTIHHO MiATPUMYBAaTH KOHTAaKT i3
CcBOIMH KITi€HTaMH. 3IIHCHIOETBCSA 3a JOMOMOTOI0 TaKHMX cepBiciB sk Mailchimp,
Unisender To1o.

WEB-ananitika — 1ie cuctema 300py iHpopmalii mpo KOpUCTYBadiB CalTy 3
METOI0 ONTHUMI3allii 1 30UTBIICHAS WOTO TPHOYTKOBOCTI. 3a JOTIOMOTOI0 IIHOTO
IHCTPYMEHTY MOXHA JIOCHITUTH YCIO e(EKTUBHICTh MapKETHHTOBOI i1HTEpHET
KaMIlaHii Ta TIOBEJIHKY KOPHCTYBadiB calTy. 3MIHCHIOETbCS TaKWi aHaTi3 3a
JIOTIOMOTOI0 Pi3HHX CEepBICiB, OHUM i3 HalnomynsipHinmx € Google Analytics.

OTKe, BUKOPUCTaHHS Cy4acHHX METOJIB MPOCYBaHHsS B IHTEpHETI JOMOMOXKE
KOMIIaHISIM TIOKPalIUTH 1 3aKpiOmUTH CBOI TO3MLIi Ha pHUHKY. Takox i3
BUKOPUCTAHHIM YChOTO KOMIUIEKCY I|HTEpHET-MapKETHHTY KOMIIAHIl 3MOXYTh
epeKTUBHINIEe 3asBUTH TPo cebe CHoKWUBadYaM Ta CBOId IUIBOBIM aymuTOpii,
30UIBIINTH PiBEHb NPOJAXKIB, JOSIBHICT KIIEHTIB Ta BIi3HaBaHICTh OpeHIy Ta
BHOKPEMHTH ce0e 3-TIOMIXK KOHKYPEHTIB.

IlepeJlik BUKOPUCTAHUX JIZKepe:

1. INTERNET USAGE STATISTICS [Enextponsuii pecypc]. — 2018. — Pexum
JOCTyIy JIo pecypcy: https://www.internetworldstats.com/stats.htm.

2. Pesynbrat  MOCTiKEHHS] TOBEIIHKA YKPAaiHCHKOTO I1HTEPHET CITOKMBada
Google Connected Consumer Study 2017 [Enexrponnnii pecypc]. — 2017. — Pexxum
JOCTymy 1o  pecypcy: https://ukraine.googleblog.com/2017/10/google-
connected-consumer-study-2017.html.

3. Daily time spent on social networking by internet users worldwide from 2012
to 2017 [Enextponnmii pecypc]. — 2017. — Pexum poctymy 10 pecypcy:
https://www.statista.com/statistics/433871/daily-social-media-usage-worldwide/.
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ITmawenko Onena
XapKiBChbKHI HAI[lOHATIBHUI eKOHOMIuHMH yHiBepcuTeT iM. Cemena Ky3nens

3ACTOCYBAHHS IHTEPHET-TEXHOJ1OI'TI
Y MIZKHAPOJHOMY BUCOKOTEXHOJIOTTHHOMY
MAPKETHHI'Y

I'mobamizanis rocmogapcbKux 3B’SI3KIB OXOILTIOE Pi3HI cdepr MIKHAPOIHHX
E€KOHOMIYHHX BiJIHOCHH Ta PUHKIB, Y TiM YHCJIi PUHOK TEXHOJIOTiH (IMOYWHAIOYN Bi
XaUTEeK-TEXHOJIOTiH Ta 0 iHpopmamniiaux). ToMy 32 TAaKUX YMOB PO3BUTKY CBITOBOT
SKOHOMIKH 3aJlydeHHsI TEXHOJIOTIH pO3MIISIAI0Th SIK OAWH 3 TOJIOBHUX YHUHHHKIB
3pOCTaHHSI €KOHOMIKH SK TpaHchopMamiiHUX KpaiH, Tak i PO3BUHYTHX. BuBUeHHS
MDKHApPOJJHOTO PHHKY CYYaCHUX TEXHOJIOTiH, 30KpeMa IMpOIeCiB eBOIIOIiI, GhopMy-
BaHHS CJIEMCHTIB Ta IX CTPYKTYpH, € aKTyaJbHUM MUTAHHSIM CHOTOJICHHS. AKTHBHA
y4acTh Ha MDKHAPOJAHOMY PHUHKY TEXHOJIOTIH € 3aMOpyKOI0 JOCTYITy O MEPEIOBHX
3HaHb, CTUMYJIIOBaHHS BHYTPIIIHBOT IHHOBAI{IMHOT AisTBHOCTI, IiJIBUILEHHS MIPOIYK-
TUBHOCTI EKOHOMIYHHX IIPOIICCIB.

Came TOMy MOXIMBO 3a3HAYUTH, MO0 MIXKHAPOJHHN BHCOKOTEXHOJOTIYHUI
MapKETHHT — II¢ Taka CHCTeMa OpTraHi3allii TisTIbHOCTI ¢y0’eKTiB BUpOOHHUOI chepH,
sIKa CIIPUsI€ ONTHMI3aIl] (YHKIIOHATBHOTO 3’ €THAHHS BUPOOHMIHX IIJICH 1 MOTOYHUX
moTped Pi3HUX TPYI CHOXKUBAUiB, CTUKYBAHHIO IPUBATHUX 1HTEPECIB Y BCiX chepax
€KOHOMIYHOTO JKUTTS — BHPOOHHYOI, MOCEPEIHUIIHKOI, CIIOXKHBYOI IO BiTHOIICHHS
JO TI00anbHOr0 MDKHApOAHOTO pHHKY. CaMe TOMYy MOXJIMBO 3a3HAYMTH, IO
MDKHAPOJIHHUI BHUCOKOTEXHOJOTTYHHNA MApPKCTHUHT SBIISE COOOK BAXKJIMBUN acCHEKT
BCTAQHOBJICHHS JIFOYOTO 3BOPOTHOTO 3B’SI3Ky MiX TIONMUATOM Ta TMPOIO3UINEI0 B
CBITOBOMY MacIITali, € CBOEPITHUM TapaHTOM TOTO IO BUTOTOBICHA MPOAYKIIis,
NPOMIIOBIIKA BCi €Talmd BHPOOHUYOTO MPOIECY, 3Haiile CBif HUISX O KIHIIEBOTO
CMOKUBa4a 32 KOPJOHOM. BaXIMBHMH pHcaMd MIKHAPOIHOTO BHCOKOTEXHOJO-
TYHOTO MiJNPHEMCTBA €: HASBHICTh MEPEXki MiIIKOHTPOIBHUX BHPOOHHYMX ¢inmiil 1
JOYipHIX KOMIIaHI B IHIIMX KpaiHax 3 Opi€eHTaliel0 abo Ha BUITYCK BU3HAYCHHUX
BHJIIB BHCOKOTEXHOJOTIYHOT TPOAYKIi Ha 3a3JaJieTib BIIOMHX 3aKOPIOHHHX
puHKax, abo Ha MOCTaYaHHS MAaTEPUHCHKOI KOMIAHIT Y¥ KOMIIOHEHTAMH CHPOBHH-
HUMU 1 MaTepiaIbHUMHU pecypcaMi; BUKOPUCTAHHS TEXHOJIOTITHOTO KOOTIEPYBaHHS 1
crieriaimizamnii  mIKOHTPOJBLHUX BHCOKOTEXHOJOTIYHHX IiANPUEMCTB; KOHTPOJb 1
KOOPIUHAIS TIsUTBHOCTI (DiJIiii 1 TOUipHIX KOMIIaHI# 3 0JJHOTO IEHTPA 3 ypaxXyBaHHIM
PI3HHMII B IXHBOMY IIPABOBOMY IOJIOXKEHHI.

BHCOKOTEXHONOTIYHNIT MapKETUHT MiAMPUEMCTBA, IO BUXOIUTh HA CBITOBHI
PHYHOK CIPSIMOBAaHHH Ha OpIEHTALII0 HAYKOBO-TEXHOJIOTIYHOI Ta BUPOOHNY0-30yTOBOT
JUSUTEHOCTI HA MOTPEOM KOHKPETHUX HAlliOHATHHUX BUCOKOTECXHOJIOTIYHIX PUHKIB.

MapkeTHHTOBa MisTBHICTh MI>KHAPOTHOTO BHCOKOTEXHOJIOTIYHOTO TiAPHUEMCT-
Ba 3MIHCHIOEThCA B MIOOAILHOMY MacIiTadi KOMIIAHIEK W OXOIUTIOE IHHOBAIIMHUIA
TEXHOJIOTIYHUH TPOIIEC Y MIJIOMY, OCOOJMBO B TUX BHUIAJIKaX, KOJW BiH UM YACTKOBO
MIJTKOM PO3AUICHUH MiXK BUPOOHWUYMMH 3aKOPJIOHHAMH KOMIIAHISIMH MiKHApPOJTHOT
bipmm [1].

MikHapOTHUI BHCOKOTEXHOJIOTIYHUI MapKETHHT SIBIISIE COOOIO TIAXia 10 TpH-
WHATTS BUPOOHUYMX PIlIEHb 3 IMO3UINT HAHOUIBII TOBHOTO 3a/I0BOJICHHS BUMOT SIK

116



MICIIEBUX, TaK i IHO3EMHHX CITO’)KMBadiB. MaTepHWHChKa KOMITAHIs IUIECTIPSIMOBAHO
CTaBUThH 33/1a4i CBOIM BHPOOHMYMM MiJpO3[ijJaM — MICIEBUM 1 3aKOPJOHHUX — y
BiIHOIIIEHHI HAYKOBO TEXHIYHHUX PO3POOOK 1 MPOYKIIi, IO BUIYCKAETHCS, BU3HAYAE
HaWOUThII e(QEeKTHBHY TEXHOJIOTII0O BHPOOHHWITBA, BKIIOYAIOYH MDK(pIMOBE 1
BHYTpH(}IPMOBE KOOTICPYBaHHS.

[HTEepHET-MapKeTHHT, K HAa BHYTPILIHBOMY, TaK i Ha MDKHapOJHOMY PHHKY B
HepIy Yepry HaJlae CIIOKMBAa4YeBl MOXKJIMBICTH OTPUMATH iH(GOPMAII0 PO TOBAPH.
Bynb-sikuii MOTEHIIHHUN CIIO)KUBAa4Y MOYKe, BUKOPUCTOBYIOYM I[HTEpHET, oTpuMarth
iH(popMaiio mpo ToBap, a TAKOXX KYIMHUTH Horo. Xoya, SIKIo TaM He Oyzae iHdopmarii
PO OJIMH TOBap, abo BiH 11 He 3Haii/ie, TO, MIBHUIMIE 33 BCE BiH Npuabae iHIINI TOBAp
Yy KOHKYPEHTA.

3acTocyBaHHA METOJIB I[HTEepHET-MapKeTHHIY, IIEPEeBaKHO, HallIeHE Ha
€KOHOMIIO KOIITIB, a TaKOXX Ha PO3LIMPEHHS IisuTbHOCTI KoMmmaHii. [Ipu npoMy sk
BENMKI KOMITaHil, TaKk 1 MaJi, MalTh OLIbII YpiBHOBaXKEHI IIAaHCH B OOpOTHOI 3a
puHok. Ha BiaMiHY Bif TpajWIidHUX pEKIaMHUX Mefdia (IpYyKOBaHHX, pamio i
TeneOavueHHs), BXiJ Ha PUHOK 4epe3 [HTEpHET € He HaluTO BUTPATHUM. BammBum
MOMEHTOM € Te, L0 Ha BiJMiHY BiJ TPaJIMIIHHIX MAapKETHHIOBHX METOIB IPOCY-
BaHHA, |HTEPHET-MApKETHHI [a€ 4YiTKy CTAaTHCTHYHY KapTUHY €(QEKTHBHOCTI
MapKETHHT'OBOT KaMTIaHii.

Jlo eramiB BHpOBa/LKEHHS 1H(OpPMAIIMHMX TEXHOJIOTIH MOXJIMBO BiIHECTH
HAcTyIHe: (OpMyIIOBaHHS ITJIEH MPOCYBAaHHS MiANMPUEMCTBA (HOTO TMPOAYKINi) B
IaTepHer 3 mos3umii omepKaHHA NPHOYTKY i/9M 3HI)KEHHS BHTpAT; BH3HAUCHHS
MOTeHIIHHOT ayxutopii web-caiity (wimboBoi ayxmuropii); 30ip 1 miAroToBKa
iHdopmaunii, 1o nmoBuHHA OyTH 3aTpeOyBaHa KOpHUCTyBauaMu web-caiita; cTBOpeHHS
caiiTa: TPOEKTYBaHHS WOTO CTPYKTYpH, AW3aiiH, 3a0e3nedeHHs iHpopMarliifHoro
HaroBHEHHs, (PyHKIIIOHYBaHHs MPOTPaMHOTO 3a0e3NeueHHs, PO3MiLeHHs B Mepexi;
LiJIeCTIpSIMOBaHE CTUMYJIFOBaHHS BiJIBiyBaHb caliTa KOPHCTYBayaMH ILiJIbOBOI
ayIUTOPIl; 3MIBCTABICHHS CTATUCTHKH Bi/IBiTyBaHb 1 JMHAMIKH POCTY TIPOIAXKY.

OTKe, OCHOBHMMH IepeBaraMH IHTEpHET-MapKETHHI'Y BBa)KAIOTHCS: I1HTEp-
AKTHBHICTB, MOYJIUBICTh MAaKCHMAJIbHO TOYHOTO TapreTHHIY, MOXIIMBICTh MOCTKIIIK-
aHai3y, AKAH BeJe 10 MAKCUMAJBLHOTO IMiABUINCHHS TAKUX MOKA3HUKIB SIK KOHBEPCis
caiity i ROI iHTepHET-peKIamMu.

Ilepenik BUKOPUCTAHMX JIZKEpeJI:

1. Janpko T. B. BucokoTeXHOJOTIYHMN MapKETHHI Ha CBITOBHX pPHHKax //
MeHeIKMEHT, MapKeTHHITa IHTEICKTyaJbHUN KamiTald B TJI00aJbHOMY ESKOHOMiY-
HOMYy Tmipoctopi. [Monorpadis mim mayk. pen. ILI. Ilepepsu, O.I. CaBueHKo,
B.JI. ToBaxkusiHChKOTO]. — X.: «[ImrppoBa mpykapus Nel», 2012. —c. 474 — 488.
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Cmankoea Anacmacia
XapkiBcbKHii HalliOHAJIBbHUI eKkOHOMIYHHMH yHiBepcuTeT iM. CemeHa Kysnens

CYYACHI IHTEPAKTUBHI IHCTPYMEHTHU
IHTEPHET-MAPKETHUHI'Y

Ha croroanimHii JeHh aKTyalTbHICTh PO3BUTKY IHTEPAKTHBHUX IHCTPYMEHTIB €
ONTHIEI0 3 TOJIOBHMX 3agad OaraTbOX KOMIMAHIM Ha pPHHKY. JIIs MigBUIICHHS
KyIiBEJILHOTO MOMMUTY MOTPIOHO BCe OlNbIIle BUALIATHCS Cepel] CBOTX KOHKYPEHTIB,
PO3pOOIIATH HOBI BUIU KOMYHIKAIi 31 CIIOXKHBAYaMH, SIKi JO3BOJISITh BHIUTUTH TOU
9y iHmMWH OpeHm cepel BeMWYe3HOi KimbkocTi iH(popmarii. Came cydacHi
IHTEpaKTHBHI 1HCTPYMEHTH 3 JIETKICTIO BHOPAIOTHCS 3 JOHECEHHSM IOTPiOHOT
iHdopmaii no ayauropii. IHIIMMY cI0BaMU, IHTEPaKTHBHICT — 3HAYMTH 3aJIy4EHHS 1
aKTHBHA B3aEMOJIIS 3 ayﬂmopie}o 32 JIOTIOMOTOK0 PEKIIAMHHX TTOB1IOMJICHb.

BpaxoByoun BIUTHB 1 CHEIU(IKY CYYacCHHX IHTCPAKTHBHUX IHCprMeHTlB
KJIACUYHA KOHIICTIIisT MapkeTUHry Teomopa JIeBiTTa BUMarae IOMOBHEHb i PO3IIU-
pEHb JICKIJIbKOMa IHCTPYMEHTAMH.

Jlo Takux IHCTPYMEHTIB HajeaTb: people (IIbOBa aymWUTOPIiS; TapTETHHT);
probe (ampoOyBaHHs1); purchase (KymiBeJbHI HaMipu, MOKYNKa 1 IMOCTHOKYHNOYHI
nporiecy); public relations (3B’SI3KH 3 TPOMAACHKICTIO, TTiap).

CphOroiHi HEMOYKITUBO YSBUTH PO3POOKY peKIaMHHUX KOMIIAHIH JIs iHTepaKTUB-
HOTO cepeioBHIIa 0e3 ypaxyBaHHS IMiJDKy KOMITaHii i 1 mpuadaHoi peryrarii, 6e3
aHaNi3y pe3yJbTaTiB 1 MPOTO3WINNA CIOKWBa4aM, 0¢3 BHBUCHHS 1 YCBIJIOMIICHHS
TPOIIECIB OB’ SI3aHUX 3 BYMHCHHSIM ITOKYIIOK B iHTEpHETI 1 0e3 aHami3y IiIhOBOT
aymuTopii. Ane He3Ba)Karoun Ha 0araToKpaTHY KUTBbKICTh IHCTPYMEHTIB, iIHTEpaKTHB-
HUI MapKETHUHT BCE OJIHO BHU3HAHUI OLIBII JCICBUM i ¢)EKTUBHUM HIX TpPaJMIliiHI
IHCTPYMEHTH B MapKeTHHTY [1].

3 KOXHHM JIHEM KUIBKICTh CIIOKUBAYiB, SIKi B3aEMOJIIOTh 3 IHTEPAKTUBHUMHU
IHCTpYMCHTAMH B IHTEPHET-MApKETHHTY 3pOCTa€, MO JO3BOJIAE TOJNIIIIUATH
B32EMO/IIF0 MIXK ITPOJIABLIEM 1 MTOKYIILIEM.

YV 2018 porti asst 3aBOIOBaHHS KITIEHTIB HEIOCTATHRLO BUPOOIISITH SKICHUN TOBap,
MOTPiOHO MiJIAIITOBYBATUCS MiJl Cy4acHI TPEHJHU, iIHHOBAIll Ta OaKaHHS KITI€HTIB
OTPUMYBATH BCE TYT 1 3apa3. MapKeTojioram sk i 3aBXKJH JOBEICTHCS MPAIFOBATH
Haj 30iMbpmeHHSIM Tpadiky, MiJABHITYBaTH JOSIBHICTH ayAHTOpii, MOKpANTyBaTH
KOHBEPCII0 Ta MPOJIAX CIIOCOOOM BIPOBAKCHHS HOBUX CTpaTerid. 3MiHaM mifia-
JYThCSl JIMIIE JIesKi IHCTPYMEHTH 1 iX pi3HI aCleKTH, SIKi JOMOMOXYTh JOCSITH Haii-
OLIBIIOT €EKTUBHOCTI.

Mo06inbHI IPUCTPOT CHIIBHO BIUIMHYJIM HA B3a€EMOJIIIO 3 KOPUCTYBadyaMH Mepexi
10 BChbOMY CBiTy. Bce Ounblne sozeil BiiyiaroTs nepeBary cMapTgoHaMm B TOi yac K
nonyssipHicTh [IK mocTifiHO 3HIKYeThCS. OTXKe, MOKHA OUYIKYBaTH IO TONIYKOBI
CHCTEMHM BITPOBAIATh TaKWil anroput™ sk «Mobile First», micis 4oro mpu Bumaui B
NOIIYKY Kpalle pamKHPyBaTHUMYThCSl CalTH, SIKI BXK€ IPHCTOCOBAHI TMiJ MOOUIBHI
ramkeTu [2].

OpnHuM 3 HaHOLTBII BaKITBHUX TpeHiB B 2018 porli € miaBUIeHHS Bi3yautizallii —
BIPOBA/UKEHHSI BiJJICOKOHTEHTY B pi3HI comiansHi Mepexi. llle B mMuHymomy pori
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Google B cBOTif cTaTHCTHIII MOKa3aB, IO KUIBKICTh BiIBiAyBaHHS Youtube mepe-
BHIILYE€ TEKCTOBHI MOMIYK.

CrnioxvBauiB cTano Oinblle MpUBaOIIIOBATH BijIEO, TaK SIK Bi3yalbHI eleMEHTH
3armaM’ ITOBYIOThCSl HaOarato Jermre. [lepembadaetbes mo B 2018 pori YouTube
CTaHe TONTYKOBOIO CHCTEMOIO HOMep oiuH, a Bxke B 2019 pomi Ommspko 80%
iHTepHeT-TpadiKy Oyae mpumaaaTé came Ha Bijeo — Hale()eKTUBHIMIMN peKIaMHUI
Hocit. Sk 1 B 2017 poui cmiBnpans 3 JizepaMu JyMOK Oyle akTyaJbHUM
IHCTPYMEHTOM TIpOCyBaHHs. Tak sK 3riHO 3 MOCTiKEHHAMH, 10 82% IOKYIIIiB
nepe IpuAOaHHAM TOBapy ab0 MOCIYTH CIIUPAIOTHCS HAa TYMKY iX aBTOPHTETIB B TiH
4y iHWiA cdepi. B 1pomy BHII IHTEPaKTHBHOTO IHCTPYMEHTY 3MiHa OJHOTO 3
ACIIeKTIB MOXeE CTaTH II0YaTKOM POOOTH 3 THMH JIJiepaMu TyMOK, sIKi IPaIiooTh 3
Bizteo-hopMaTamu (BaitHepH, 10TyOepH, Bineoomorepw i T.1r.) [3].

VY TpeHIOBi HANPSIMKHA TaK CaMO BXOJHTH MPIOPUTET 3a MEPCOHATI30BAHHUM 1
KIIIEHTOOPIEHTOBAaHUM KOHTEHTOM. Llei minmXiJy MpHHOCHTH Oarato mepeBar sK Jist
KIII€HTIB, TaK 1 Ui camMux OpeHniB. 3rigHO 3 mociiukeHHIMH Smart Insights 61%
KJI€HTIB OUIbIIE JOBIPSIOTH KOMIIaHil, SIKa CTBOPIOE INEPCOHATI30BAHUH KOHTEHT.
IMoBipHiCTh TOTO, IO KiIi€HT BuOepe B MalOyTHHOMY IIfO K KOMIAHIIO JuIs 31iic-
HEHHSI TOKYITKH YK€ BHCOKA.

Came Tomy, B 2018 poIli MpoJOBKUMO CIIOCTEpIraTH pi3Ke 3pOCTAHHS 4YHCIa
4aTOOTIB, TaK SIK BOHU JO3BOJSIOTH NPHCKOPUTH 3BOPOTHY PEaKIilo, MIBUAKO Bij-
MTOBITAf0YM HA TIMTAHHS KJII€HTA 1 HABITh POOJISTIN IM TPOTIO3HUITiT, UM ITiIBUIIYIOTH
JIOSUTHHICTh TIOTEHITIMHUX KITIEHTIB. Y3arajJbHIOIOYH JYMKH BCiX aHATITHKIB MOXKHA
ckazary mo Jo 2020 poxy uvatGoTH 3abe3meuyBaTUMyTh Oiu3bko 90% B3aemonil
KOMIIaHi# 3 KiieHTamH [3].

3aBAsIKM TOMY, IO BiJOYBA€THCS MIBHIKAN PO3BUTOK MHU(POBHX TEXHOJIOTIH i
BIIPOBA/DKCHHS Pi3HUX 1HHOBAIlIH, MOXKIIUBICTh Pi3HOI B3aeMoii Oi3HECY 31 CBOEIO
LIJILOBOIO ayJNTOpI€r0 cTae Oe3MexHMM. TpaauiiiiHi KaHaIM KOMYHIKallili Bxe He
MIPUHOCATH TaKoi €()EKTUBHOCTI SK paHiIie i Bce OinbIlle MONTUPEHHS OTPHUMYIOTH
Cy4acHi IHTEpaKTHBHI IHCTPYMEHTH B IHTEpHET-MapKeTHHTY. ToMy KOHKYpEHTOCIPO-
MOXXHMMH 3aJUINATHCS TITBKM Ti KOMIaHIl, sKi OyIyTh IiUIAIITOBYBATUCS IIif
XBHJIIO TEXHOJIOTIYHHUX 3MiH 1 3aCTOCOBYBATH Pi3HI METOJIU CydacHOT'O B3a€EMOJIIi 3
MOKYTIIISIMH.

Iepesik BUKOPUCTAHUX JTKepeJt:

1. Haywmik-I'magka K.I'. Relationship of competitiveness of entrepreneurship and
Internet-marketing / K.I'. Haywmik-I'magka, O. B. Ilramenko // Bicuuk Harrio-
HaJIbHOTO YHiBepcuTeTy «JIbBiBChKa moJliTexHiKa», cepis «Jlorictuka». — JIbBIB :
Bumasauirso JIsBiBcbKOT momiTexHiky, 2016. — Ne 848. 1 —C. 109 — 115.

2. Iltamenko O. B. Po3BuTtok Moxeneil KOMyHIKariii B Mepexi InTepHer /
O. B. IItamenko, K. I. Axynosa / HaykoBwmii >xypHan «ComianbHO-eKOHOMITHIH
PO3BHTOK PETIOHIB B KOHTEKCTI MKHApOIHOI iHTerpamii». — Xepcon, XHTVY, 2015. —
Nel9 (8) 2015. - C. 39-41.

3. http://mmr.ua.

119



Oleh Lehkyy
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NATIVE ADVERTISING
AS AN EFFECTIVE CONTENT MARKETING TOOL

Modules of PPC (Pay-Per-Click) networks of digital advertising have always
been one of the main channels for attracting new consumers, fulfilling the
informative, reminiscent and persuasive function of marketing communications on
the Internet. Budgets for digital marketing, both in Ukrainian and foreign firms, were
directed specifically at these tools, which, in fact, have many features inherent from
classical advertising.

However, over the last years, the indicated number of transitions continued to
steadily fall. The budget has increasingly begun to be redistributed to other tools:
SMM, SEO, mobile marketing, and affiliate programs while needed [1].

At the same time, tools such as storytelling, blogging, information e-mailing are
no longer examples of guerrilla marketing, but instead are fixed as main digital
activities.

And if Ukrainian scientists and marketers focus on content marketing as an
important attribute of online strategy by 2015, nowadays experts agree that the
formation of optimal content policies primarily determines the success of all existing
tools [2, p. 6; 3, p. 26-27]. One of the most growing tools of content marketing is a
native ad.

In the scope of digital marketing, native shall be considered as «the same as the
environment», that is something that does not create a striking contrast. Despite this
is not typical description of a kind of advertising, native advertising is such a
presentation of an advertising module, in which it acts as one of the elements of the
environment (most often — the information block), however, with the appropriate
mark [1].

To understand the peculiarities of native advertising, we shall specify what this
advertising is definitely not:

— SEO texts along with «selling articles» (although certain principles should be
applied in the material itself);

— marketing advocacy (propaganda, from classic marketing communications
elements), including paying bloggers;

— Product Placement.

Native ad does not hide the fact that it’s advertising — then why is it effective? In
our opinion, the answer has two components. First is the honesty, honesty in
positioning this material as «friendly advertising» to visitors or users.

And secondly, it is utility. One shall admit that such a material is interesting to
the target audience, solves a certain issue or provides effective advice.

The secondary tasks are the same as in the information projects of commercial
companies: branding, the renown of expertise, the formation of confidence within
communicational environment of the target audience, even if most of them not going
to move into the category of potential clients in the near future.
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Social networking trends, personalization of content, content of the moment are
components of a solid foundation of information initiatives. So, the process making
such content, that with the mark «advertising» or «promo» grabs user’s attention,
becomes an art.

Every next generation will create and use more information than the previous
one, so media that do not keep up with the news stream should not rely on the
patience of the audience. They will keep their followers, if they can offer them a
professional analysis, a special point of view and most importantly — they not lose
their trust. Thus, all native content must be in the style of a specific information site.
They are also checked by editors, may be sent for refinement or not allowed to be
published at all. Therefore, native ads are not the expected «magic pill»; however, it
is a great tool for creative initiatives of hard-working content creators.
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MIXKKYJbTYPHI KOMYHIKAIIT
I CYUYACHI TEXHOJIOT'TI
Y JIOBOMY CHIJIKYBAHHI

Tonosamiox Mapuna
TepHominbChbkUil HaLliOHANIBHUI EKOHOMIUHUIT yHIBEpPCHTET

OCOBJIMBOCTI MIKKYJIbTYPHUX KOMYHIKAIIIA

VY cydacHOMy rI00ajIbHOMY CBITi, KOJIM #Jie Bennka 60poThba 3a pUHKHU 30yTy 1
cdepu BILIHBY, Pi3KO 3pOCTAE KiJIBKICTh JIJIOBUX KOHTAKTIB B Oi3HeC-cepemoBuIIi. Sk
HaM BiJIOMO, TiepeBary Mae Toi, XTO pO3yMi€ He TiINBKM MOBY, aine u KyJbTYpY
KOHKYPEHTIB 1 MapTHEPIB, X CHJIbHI 1 claOKi CTOPOHM, MOTHBAIIMHI 1 CTPUMYIOUi
MOBE/IIHKOBI YHHHUKH. Pi3HOMaHITHI OpraHi3aliii HOBHHHI HABYMTHCS CIIIKYBATHCS 3
KII€EHTaMH PI3HUX KYJIbTYP, OCKIJBKH TIPH HETOYHOMY TMEpeKiIafi BaKIUBI
HOBIJIOMJIEHHS. MOXYTh OYTH BTpaueHi, IO CIPUYMHUTH IE€BHE HETOPO3yMIiHHS.
CaMe 11 1IbOTO 1 BUKOPHCTOBYETHCS MIKKYJIBTYpHa KOMYHIKaIlis, TOOTO 0COOIMBa
(hopMa KoMyHIKaIii ABOX ab0 OiNbIIe MPEJACTABHUKIB Pi3HUX KYJIBTYp, B X0l SKOT
BizOyBaeThcsi OOMIH 1H(GOpMAI€I0 Ta KyJIBTYPHHMH IIHHOCTSAMH B32€EMOJIIOYHX
KynbTyp[1]. JOmiapHO 3a3HAYNTH, 10 HEMOKIIMBICTD aIalNTallil CTHIIIB CITiIKYBaHHS
MOXKE€ CIPUYMHUTH HEMOPO3yMiHHA Ta mpoOsemu. Hampukianm, pi3Hi KynbTypu
MaloTh pi3HE pO3yMiHHS iepapxii Ta (opManbHOCTI, TOMY HPUHHSITTS 3HAHOMOTO
CTHJIIO CHIJIKYBaHHS MOXXE CIPUYMHHTH TPOOIIEMH B KpaiHi, sKa MNpuiMae
(hopManbHHI TAXIA 10 AUTOBUX KOMYHIKAITIH.

BaxnuBo po3ymith, 1o y chepi MDKKYIBTYPHUX KOMYHIKAIH ISt JOCSATHEHHS
MO3UTUBHOTO KOMYHIKaTMBHOTO e(eKTy, BH3HAYEHOTO BIUIMBY Ha HapTHepa
HEOoOXiTHO BpaxoBYBaTH, LIO INPOSB BBIWIMBOCTI B PI3HUX KYJIBTYpax BITA€THCS
Bcromn. ToMy HEOOXiIHO BOJIOJITH OCHOBHUMH HABHYKAMH BBIYJIMBOCTI Oi3Hec-
HapTHepa Mepll, HDK IMOYMHATH IIePeroBopH. BcTaHOBIEHHS e(EeKTUBHUX ALTOBHX
BIIHOCMH 0araTto B 4YOMY 3aJ€KHTh BiJl PO3YMiHHS HaI[lOHAJBbHO-KYJIBTYPHHX
0COOMBOCTEH KaTeropii BBIWIMBOCTI 1 cTparteriii il peamizamii B MDXKYJIbTYpHii
JTUCKYCII.

BuainsaioTh Taki BUIH MDKKYJIBTYpHOI KOMYHIKAITii:

— BepbOambHa (MOBHE CHUIKYBaHHS, II0 BUPAXKAETHCS B OOMIHI AyMKaMu 9
iH(hOopMaIli€ro);

— HeBepbanpHa (BUKOpPHCTaHHS CHMBOJIB Ta 3HaKiB, HEMOBHHX 3aco0iB ISt
niepenadi indpopmartii);

— IlapaBepOampHa  (CYKYyNHICTH  TEBHHX  3BYKOBHUX  CHTHAIIB,  sKi
CYIPOBOJKYIOTb YCHE MOBJICHHS).

JIst ATOTOBKM 1O BEICHHS TEPETOBOPIB 3 MPEACTaBHUKAMHU PI3HUX KYIBTYP
BOXJIMBO HE TINbKM 3HAaHHS MOBHM Ta TPaJMIiif, ajge i MNEeBHUX KyJIbTYpHHX
npoTUCTaBICHb. OHIEI0 3 HAMOUTBIIMX HEOE3MeK, 3 TKUMH MOXKE 3ITKHYTUCH IICBHA
¢ipma, sika BHXOAWTb Ha 30BHINIHI pHHKM Lie HeOesmeka Opaky iHpopmauii [4].
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Benenns 6i3Hecy B yMOBax iHIIOi KyJIBTYpH BHUMarae #oro ajgantaiii 10 CHCTEMH
IiHHOCTEH 1 HOpM TIi€T KyJbTypH. L{ikaBuM € Te, 110 SATOHII, HAMPUKIIAI, BUOMPAIOTh
caMe piIHY MOBY MiJ 4Yac NpPOBEAEHHS AiIOBHX 3ycTpiuei[5]. Tomy, skimio
T IWCAaHHS JTOTOBOPY JAY)KE BaXKJIMBE, TO, HaBITh JOOpPE BOJIOMIFOUN aHTITIHCHKOIO,
Kpallle MaTH NepeKsiajada 3 sIMOHCHKOI MOBH. ApadH, 70 MPHUKIaxy, HaMararTbCs
BCTAHOBHTH TIiJ 4Yac TeperoBopiB atMmochepy B3aeMHOi aoBipu. [Ipm mepmomy
3HAOMCTBI BOHH 00OB’SI3KOBO JIEMOHCTPYIOTh MAPTHEPY FOCTUHHICTS 1 JIF00’ SI3HICTB.
Tako, sK BCIM BiJIoMO, IiJ{ 9ac TPHBITaHHS Ha MeperoBopax B Kural o3HaKoIO
BBIWJIMBOCTI OyZie 0OMiH PYKOCTHUCKaHHSIMH, a B SITTOHIT Taka KOMYHIKaIlisl 30BCiM He
MIpUHHATA.

OTKe, B yMOBax 3pOCTalOYMX KOMYHIKalidi MDK IpeACTaBHUKAMH Pi3HHX
KyJTbTYyp B MIDKHApOTHOMY CEPEIOBHINI HEOOXITHO JOCSATAaTH HOBOTO PIiBHS
B32€EMOPO3YMIHHS Ta HE3AJIEIKHOCTI BiJl CTYNEHs KyJIbTYPHUX BIIMIHHOCTEI.
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COMPETITIVE RIVARLY AND COMPETITIVE DYNAMICS

Firms operating in the same market, offering similar products and targeting the
same customers are called competitors. Competing against each other in several
external markets, they use similar set of services including package delivery by land
and air. Consequently, they create a common market of e-commerce and logistic.
FedEx and UPS are competitors as well as Boeing and Airbus because they compete
in terms travelers’ needs. Competition creates rivalry and stimulates permanent
actions to increate improvement and development between competitive firms.
Competitive rivalry influences the individual firms’ ability to gain and sustain
competitive advantages; in other words, every competitor wishes to have a bigger
market share in compare to others, and to be a leader [3].

Nowadays we can observe imperfect competition; it happens because of
different abilities of firms’ product and services offers. There are different types of
competitive behavior. It depends on quantity of marketers and customers and results
of their market activity. [2].
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Competitive behavior defined as a general sum of actions and responses taken
by all enterprises which are competing in the same external market and offer the
same set of products and service is called competitive dynamics [4].

Recently, we have been observing a new tendency when competitive enterprises
undertake more and more actions in response to competitors’ behavior not on one but
on different markets [1].

Conclusions. More attention should be paid to competitors’ rivalry and
competitive dynamics, inasmuch as the essence of these important topics is that
enterprises’ strategies develop dynamic in nature.
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STUDENTS’ PERCEPTIONS OF TEACHING METHODS USED
IN BUSINESS CLASSES IN ECONOMIC UNIVERSITY

Nowadays many teaching methods and strategies are available in higher
education offering instructors various alternatives to achieve their teaching goals. A
new age of learners requires proactive approaches to integrate innovative teaching into
classroom. However, students respond differently to a variety of teaching methods
having their personal preferences. Students’ evaluation of teaching strategies is an
effective tool that can provide valuable feedback on what they perceive to be more
appropriate for them in the process of learning.

The purpose of this study is to determine students’ perceptions of selected
methods used for teaching Business English course in economic university and
identify the teaching methods that lead to quality teaching and learning.

Mixed methodology was applied for the study. A total of 250 undergraduates in
Ternopil National Economic University, Ukraine completed a questionnaire about the
teaching methods used by their instructors in Business English classes representing
their perceptions of the most effective ones. 12 instructors of Business English were
interviewed during the second stage of the study providing wider responses in regard
to what methods they use in the classroom and why they consider the selected
methods to be effective in terms of quality teaching.

The findings revealed that the interactive methods and problem based learning
were identified by students as preferable; however, traditional teacher-centered
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methods were determined as the most often used. Aligning the teaching
strategies with preferences of the students improves learning; however, it is important
to consider the educational environment in Ukraine and to align the teaching
strategies with both students’ perceptions (based on their preferences and learning
styles) and educational environment (including instructors’ workload, student/teacher
ratio, number of contact hours per week, etc).

Most research studies investigating the application of innovative interactive
teaching methods focus on the advantages of their use. Students’ evaluation of
teaching methods and strategies is a valuable feedback on what they perceive to be
more effective for them. Besides, instructors’ choice of teaching methods can be
directed by several arguments including the conditions that universities provide in
Ukraine today. Therefore, the significance of the study and the implications of the
potential results are based on effective solving the dilemmas that many instructors
face today when integrating innovative teaching methods into the classroom
experience.

Aligning the teaching strategies with preferences of the students is important.
However, in unfavorable environment that does not support the learning process due
to several circumstances, it is necessary to investigate what teaching strategies are
applied and why the instructors consider the selected teaching methods to be effective
under the particular conditions. Then it is critical to find out the ways to implement
innovative teaching methods that fit students’ preferences.

Tetiana Buchynska, Leon Bahley

Ternopil National Economic University

INVESTMENT IN THE DEVELOPMENT OF SOFT SKILLS
FOR FUTURE SUCCESS

«Give a man a fish and you feed him for a day,
teach a man to fish and you feed him for a lifetime»
(Chinese proverb)

The twenty-first century workforce has experienced tremendous changes due to
advances in technology and challenges of the fourth industrial revolution, which is
mainly characterized by green energies, internet, 3D printer, genetic engineering, and
high tech industries. Consequently, the «old way» of doing things may be effective
but not efficient. The National Business Education Association (NBEA) indicated
that the shortage of skills confronting today’s dynamic workforce goes beyond
academic and occupational skills. Therefore, the best way to prepare potential
employees for tomorrow’s workplace is to develop not only technical but also
human-relation abilities.

In the past, analytically minded employees were able to complete their
responsibilities by using hard skills (the technical skills needed to perform a task or
complete a job). Hard skills or technical skills are the task-oriented competencies that
one acquires through education or training and with little or no interaction with

125



others. However, the paradigm shift in the twenty-first century workforce has forced
employees to be well armed with soft skills, or so-called universal competencies (a
set of personal qualities, attributes, talents, or the level of commitment that an
individual can bring to the workplace that set him or her apart from other individuals
who may have similar skills and experience). Until recently, hard (technical) skills
have been historically the only skills required to obtain and retain employment;
however, nowadays practice has shown numerous examples of how technical skills
alone have failed to shelter workers from downsizing, position cuts, and lay-offs.
Thus, it is not enough just to be a brilliant professional. One should possess a certain
set of «soft» skills such as: personal qualities, attributes, or the level of commitment
of a person that set him or her apart from other individuals who may have similar
skills and experience. It should be emphasized that «soft» skills are a new way to
describe a set of abilities or talents that an individual can bring to the workplace.
«Soft» skills characterize certain career attributes that individuals may possess like
the ability to work in a team, communication skills, leadership skills, customer
service, and problem solving skills. It means that one who communicates effectively,
gets along with others, embraces teamwork, takes initiative, and has a strong work
ethic is considered to have an accomplished set of universal competencies.

Researchers have proved that twenty-first century employers are seeking
employees with polished interpersonal and foundation (soft) skills and individuals
who can successfully integrate technical (hard) skills with human relation (soft)
skills. In that case, they will have the competitive edge over other employees and will
excel with ease. The main challenge of the 21-st century has forced employees to be
versatile, well-armed with non-technical universal competencies along with technical,
professional competence.

This information must be utilized by educators to improve the skills of students
entering the workforce. Furthermore, educators should better plan and implement
employability skills into their courses. Effective integration of soft skills into the
business curriculum can help students obtain and retain employment in the twenty-
first century workplace.

So, new challenges of the fourth revolution of the 21-st century expect
educational institutions to produce graduates who are prepared for the workforce, to
ensure success, who possess non-technical soft skills along with technical
competence. Therefore, organizations are seeking versatile individuals, who possess
professional standards, even for entry-level jobs. Employers want graduates with
strong interpersonal abilities.
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POLITICAL CONSUMERISM:
CONFLICT BETWEEN UKRAINE AND RUSSIA

Consumer boycott campaigns have become a commonplace in recent years.
Some use business targets to voice criticism of government actions, other consumer
boycotts focus specifically on the policies and practices of corporations. When people
engage in boycotts or «buycotts» with the aim of using the market to vent their
political concerns, they are said to engage in the act of political consumerism (Stolle,
Hooghe, Micheletti 2005). Political consumers choose or do not choose particular
producers or products because they want to change institutional or market policies.
Political consumerism is certainly not something new, as it has been used since the
early 1900’s in different fields and for various reasons.

Over the past few years, Russian annexation of Crimea and war conflict in
Eastern regions threatened Ukrainian sovereignty and mobilized citizens in various
ways. Since the beginning of the conflict, there has been a large trade war between
Ukraine and Russia, which has severely hurt the economies of either of the States.
However, when we think of a trade war it is more about embargoes and banning
certain manufacturers, which mostly happens on the governmental level. Thus, it is
worth considering human aspect in this respect. Boycotting of Russian goods and
subsequent re-orientation for Ukrainian producers showcase how the domain of
consumption has become a sphere of political clashes. Furthermore, it demonstrates
how larger political processes are reflected and reproduced on the level of everyday
practices. Proponents of social capital theory suggest that embeddedness in voluntary
associations makes it easier for citizens to learn to overcome collective action
problems (Stolle, Hooghe, Micheletti 2005).

The topic of political consumerism in Ukraine has only started to bloom since
the beginning of the revolution in 2013. Before it was not much of an issue for
Ukrainians what to buy, considering that back in the USSR the question was not what
to buy but rather whether there is something to buy. There is a gap in academic
resources availability concerning the abovementioned issue of ‘political consumerism
in Ukraine’. However, there is plenty of information available on ‘political
consumerism’ in general as it is a phenomenon that emerged over a hundred years
ago. Stolle (2005) researches the matter of political consumerism, namely its
emergence, its influence on the society, economy, politics etc.
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Ukrainian authors Sotnyk I. M., Mazin Y. O. and Makarenko E. V. in their
article investigate the preconditions and trends for boycotting Russian goods
production by Ukrainian consumers. However, they conducted sociological survey
only among Sumy residents and the students of Sumy State University. Thus, the
article does not provide any economic reasoning for people’s refusal to buy goods
from Russia.

In the past, the occupation of Manchuria by the Japanese led to the boycott of
Japanese goods and manufacturers in China. As Wang (1933) says, «The present
boycott movement is due to the occupation of Manchuria by Japan.» Another one is
«The anti-Japanese boycott in the USA» written by Nathan N. Becker. The article
presents a research on how the boycott of Japanese goods influenced the US market.
It investigates the reasons why people bought Japanese goods despite the massive
boycott, as well as giving insight on how the economies of each country are affected
by the boycott.

The article «Anti-Japanese Boycott Effective in Southeast Asia» by unknown
authorship gives a handy insight on boycott affairs of Japanese goods throughout the
whole SEA region in the 1930’s. The article is more of a report stating how the flow
of goods has changed since the beginning of the boycott.

Even though according to various news reports most of the Ukrainian population
supports the boycott of Russian consumer goods, there is a part that is apolitical and
does not care about what is happening in the country and thus would not bother
participating in the boycott.

Another reason would be the economic situation in the country, as Reshetnikova
(2016) shows the current economic conditions in the country do not allow people to
choose what they buy, sometimes families have to settle down with what they can
afford rather than following their political views. In addition, it is plausible to assume
that income makes a difference here; citizens with deeper pockets might be able to
afford ethical products or items which otherwise conform to their political views,
while those with more limited budgets might not (Stolle, Hooghe, Micheletti 2005).
Products of Russian origin are usually cheaper than those produced in the European
Union, and sometimes there is no alternative in the form of a Ukrainian producer. A
similar thing happened in the US back in the 30s, low cost of goods led to an
increased consumption despite the boycotts. Currency depreciation and increased
industrial efficiency enabled Japan to offer goods at extremely low prices in a
depression market (Becker, 1939). Something similar happened in Ukraine, the local
currency got strongly devaluated which led to an increase in price of goods imported
from the EU. This applies particularly to the recent crisis, which started at the
beginning of 2014, which developed into a profound economics, led to the fall of the
national currency three times and severe poverty (Reshetnikova 2016).

When most of South East Asia boycotted Japanese goods back in the 30s, what
helped people was the fact that, a large part of Japanese sales to those countries
consisted of consumer goods easily identifiable as Japanese, against which a boycott
movement was most easily directed (M.S.F, 1938). The situation in Ukraine is now
the same, Russian goods are usually labelled, which helps identify the hostile
product.
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Unfortunately, it will never be possible to measure this phenomenon with a
single-item question in the same way that one measures, for example, party or union
membership. Political consumerism offers a typical example of «lifestyle politics,» in
which the ordinary, day-to-day decisions of citizens acquire a political meaning
(Stolle, Hooghe, Micheletti 2005). Three conditions have to be taken into account in
any meaningful analysis of «political consumerism»: behavior, motivation, and
frequency (Stolle, Hooghe, Micheletti 2005).
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DIFFERENT FORMS OF WORK
AT POLISH LABOUR MARKET

During the times of dynamic changes as globalisation of economic processes,
development of information and telecommunication technology or expansion of
services, the traditional model of work is being gradually abandoned. An active
labour market policy need different forms of work. Growing competition forces
companies to be creative when choosing forms of employment and organisation of
the working time. Competitiveness is based on ability to quickly react to changes or
even to be ahead of them. Productive employment becomes essential, that is one
which is needed and fully used by a company. It shows adaptation of the number and
type of employees to quantitative, qualitative and time demand for work. Gradually,
the society is changing the stereotype of employment concepts. Until now such ideas
as: permanent, unchangeable, full-time have been desired by labour market
participants, now the following terms are more and more popular: flexible, dynamic,
variable, mobile. Currently, companies may be more competitive where employees
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show flexibility, continuous search for better solutions and innovativeness. It can be
more frequently observed that employees are trying to understand that evolution,
observing changes occurring in the world.

The term of flexible forms of work may be defined as work performed under a
legal employment relationship but provided in part-time, under non-standard time
schedule or for fixed period. The term may also be understood as employment on a
basis other than employment relationship. Such employment is then exempted from
the labour law discipline especially in terms of working time and remuneration
amount The traditional employment, understood as employment on the basis of a
permanent employment contract of time is being replaced to still higher extent with
flexible forms of employment'.

Nowadays, the adjective ‘flexible’ accompanies numerous nouns and often
denotes ability to adapt to changing conditions of one’s environment. Flexibility on
the labour market is a more and more desired feature and refers to: the scope of work
(readiness to take new tasks, unrelated to the current scope of obligations), the
working time (often understood as a synonym of availability) and the form of
contract signed with the employer. Such an approach to flexibility results in problems
with discriminating between flexible and atypical solutions, positive and negative
flexibility and we do not know which solutions among those frequently listed in our
strategic documents and operating programmes would be helpful in activating
numerous people who suffer from special difficulties related to entering and staying
on the labour market’.

The subject literature presents the following most popular division of flexible
forms work:

1. Employment under employment contract within a classical employment
relationship which includes such forms as: fixed-time contracts (for a fixed period,
until completion of a given job, probationary period, substitution, part-time
employment), labour leasing, telework, on-call job, job sharing.

2. Employment without employment contract which is not subject to labour law
discipline, especially in respect of the working time and the place of work. This
category includes: employment on the basis of civil law contracts (mandate contract,
contract for specific work, agency contract) and home based work.

3. Other which do not match the aforementioned categories: outsourcing
(permanent order of providing external services), self-employment, job rotation

Making employment more flexible is obviously beneficial for reducing labour
costs and soothing unemployment effects. People are employed who would not get a
traditional employment due to higher labour costs. On the other hand, it should be
remembered that labour law objective is to protect employees. Therefore, European
labour law regulations stress balance between flexibility and security. Development

"' M. Arczewska, Uwarunkowania i mozliwo$ci wprowadzenia w Polsce polityki flexicurity jako
koncepcji poszukiwania réwnowagi migdzy elastycznoscia rynku pracy a bezpieczenstwem socjalnym
0s6b zatrudnionych i bezrobotnych (w) Elastyczne formy pracy. Szanse i zagrozenia. Red. C.
Sadowska-Smarska, wyd. Wyzsza Szkota Ekonomiczna w Biatymstoku, Biatystok, 2008, p. 78.

% Elastyczne formy zatrudnienia. Informator, Wojewédzki Urzad Pracy w Warszawie, Centrum
Informacji i Planowania kariery Zawodowej, Warszawa 2011, p. 10.
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of flexible forms of work is also appreciated by employees. Atypical employment is
considered a beneficial form e.g. by women who want to combine professional duties
with upbringing children. Also, this is a convenient form of employment for highly-
qualified staff who value their time, for the disabled for whom commuting itself is a
problem and also for regular employees working within the classical pattern of
employment relationship whose remuneration is low and who are forced to look for
additional work'.

In the Polish conditions, the basic and superior strategic document which
specifies objectives and priorities for social and economic development and
conditions which should ensure that development is the National Development
Strategy 2007-2015. The Strategy sets forth objectives and identifies key areas to
achieve the goals upon which national actions shall focus. Priorities approved within
the strategy define essential directions and main actions which should allow to reach
the main objective. The priority regarding growth of employment and improving the
quality of life strongly stresses a need for promotion and use, to a higher extent, of
flexible and alternative forms of employment and organisation of working time and
conditions”.

Flexible employment forms are still a novelty on the Polish labour market.
Nevertheless, the current situation in Poland which characterises with dynamic
economic and technological changes together with labour-related migration of Poles
causes an increase of demand for temporary workers and other representatives of
atypical forms of employment. Flexible employment is becoming attractive not only
for employers. It is becoming more and more popular among employees and
representatives of public services of employment. That is because its broader
application may restrict unemployment and work on the black market, increase
mobility and activity on the labour market and enhance competitiveness among
companies as well as influence reduction of public spending on benefits for the
unemployed. When it is the labour efficiency per hour which matters more and more
rather than the number of hours spent in an office, an important factor to popularise
non-standard forms of employment is a necessity to escalate employees’ efficiency.
Its growth may be achieved by reducing the number of hours spent at the workplace,
allowing individual organisation of a working day which should lead to better use of
employees. Differentiation of the working time is willingly accepted by staff as it
allows batter adaptation of the working hours to their current needs. This allows
employees to individually arrange their time, approach their tasks, work at their own
pace and combine professional and private life. Then employers use the opportunities
brought by flexible employment to increase company attractiveness on the labour
market and to keep specialist with required qualifications in the company”.

! Elastyczne formy zatrudnienia. Informator, Wojew6dzki Urzad Pracy w Warszawie, Centrum
Informacji i Planowania kariery Zawodowej, Warszawa 2011, p. 10.

% Elastyczne formy zatrudnienia. Kompendium. Laboratorium elastycznych form zatrudnienia
materiaty edukacyjno-szkoleniowe (w) Kampania informacyjna na rzecz promocji elastycznych
form zatrudnienia. Projekt wspoétfinansowany przez Unig¢ Europejska w ramach Europejskiego
Funduszu Spotecznego, Warszawa-£.6dz, 2009, p. 6.

ML Arczewska, Uwarunkowania. .., op. cit., p. 26.
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Currently, entire Europe, Poland included, turns attention to flexible methods of
labour and working time organisation which give a chance to: improve the quality of
work, increase employment, develop competitiveness, help combine work with
private life of employees. Flexible employment forms are more often perceived as a
desired reaction to the current challenges on the labour market.
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SALARIES ARE NOT COSTS

In the current practice of economics, salaries are commonly considered as tax-
deductible expenses [Accounting Law]. The commonness of this pattern is so widely
recognized that the attempt to cease such way of calculating the financial results of
the company would be definitely inconceivable. As for the theoretical context, the
labor is also considered as a resource (alongside the land and capital) of which the
value is being transferred to a product in the generative process. For the usage of
labor, robotnik (Eng. worker) is granted with a salary as a matter of cash equivalent.
Such terms like «robotnik», «sila robocza» (Eng. workforce) or «zasob pracy» (Eng.
labor resource) have rather old-fashioned overtone — these are notions of fossilized
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mindset on workers that are condescended to slaves. These days, management and
organization theories, as well as the greater part of practice, are considering a man
(worker) as the most important resource of an organization, but at the same time the
way of calculating salaries is being left unsaid which leads to various economic
pathologies both in theoretical and practical fields.

The purpose of this article is to identify the negative impact of salaries
calculation treated as tax-deductible expenses on the management of an organization.
Based on the criticism of the current way of cost accounting in a field of salaries, the
alternative ways of calculating the financial results of companies will be presented
below.

Considering salaries as tax-deductible expenses creates a clear contraposition
between interests of workers and owners, however, from the viewpoint of
management and organization science it is a false assumption. Enterprise is an
organization contingent on various stakeholders whose cooperation should bring
profits to all involved parties. The main stakeholders — business owners and workers
— should not focus on irreconcilable conflict on the distribution of benefits, especially
that it is a zero-sum game. Their cooperation is crucial to generate profit based on
synergy that increases the payoff for all stakeholders. The precursors of management
and organization science, such as F.W. Taylor, claimed that the «higher rates of pay
for workers and lower costs are the basis of well management» (Taylor, 1947 p. 20).
Also, nowadays, the role of employees in companies is emphasized pointing to
empowerment (Otto, 2004), leadership (Bombala, 2010), easement (Blanchard,
2009), and more. These views justify adopting the alternative formula of calculating
the financial results of a company based on profit and salaries maximization at the
same time:

profit + salaries — max

To obtain this effect, the salaries must be divided into two parts: fixed and
floating whilst the latter depends on the results of a company. The fixed part should
fit in the tax-deductible expenses due to necessity to guarantee the salary for work
without regard to financial result of the company. On the other hand, the floating part
should be a subject and discussion matter between business owners and employees
concerning the share of these salaries with respect to company’s profit. This
calculation should be limited to operational result of the company as an area with
direct impact of employees. Therefore, the estimation of economic results of the
company will look as follows:

revenues — tax deductible expenses (excluding salaries) — fixed salaries =
operational result (profit + salaries)

In case of negative return, the loss should fall under the business owner
interests. The propositions of changes in estimating the financial results of the
company are fiscally neutral as long as the tax rate would be the same for profits and
salaries. Then the progressiveness of a tax system should be provided by cadastral
tax. These propositions are a matter for debate, as well as are an introduction to
deeper discussion on alternative approach to salaries and their role in both practical
(from companies perspective) and theoretical (and so organizational and management
science) ways.
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ISLAMOPHOBIA AS SOCIAL
AND POLITICAL PHENOMENA

Islamophobia is defined as the strong feeling of fear and hatred against the
Islamic religion or Muslims, especially, if we consider it in the form of geopolitical
power or the source of terrorism. Nowadays this phenomenon has become more
frequent; it manifests itself brutally and sometimes with violence against people with
such Religious faith.

Now, Muslims are obliged to apologize for any act of terrorism or wrongdoing
carried out by other Muslims, or sometimes even despite the fact that Muslims do not
have any connection with actions at all. Theories espousing a ‘clash of civilizations’
are more widespread; that is why, in the eyes of some politicians and the press, the
word ‘Muslim’ associates with ‘extremists’.

The same goes for the media. Many western publications have the Muslims’
image full of stereotypes: media describe and reflect them with clothes and beards
reminiscent of bloody symbols. Basem Al Atom, Turkish Associate Professor of
Jordan University of Science and Technology, affirms that according to ‘the three B
syndrome’, ‘Arabs in television and movies are portrayed as either bombers, belly
dancers, or billionaires in reference to Arab Men being portrayed as terrorist or as
wealthy oilmen and Arab women being portrayed as sex objects’ [1, p. 251].

However, Islamophobia is manifested not only in the social but also in the
political realities. There are differences concerning Islamophobia in the political
spectrum of the left and right forces. Thus, right-wing Islamophobes do not disguise
their position. Their key aim is to exclude Muslims, especially, in the areas of civic
and political engagement. Left-wing politics, at the same time, supports social
equality, often in opposition to social hierarchy and discrimination. However,
unfortunately, a relatively hidden form of Islamophobia has started to appear from
lefts, so we can look on restrictions on the typical openness of liberalism. It occurs in
a manner not with the obvious and deliberate agenda, but via micro-aggressions and
tacit forms of disrespect and humiliation [2].

In this case, it is worth paying attention to the model and vision of experienced
and respected contemporary political philosopher — John Rawls.
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Rawlsian model is the dominant model of political philosophy, according to
which democratic politics could be conducted under conditions of «peaceful
stability» only as long as a society’s primary political actors spoke the language of
«public reason,» that is, a language that refrained from claiming a basis in truth for
any particular political position [3].

Rawls’s framing of political liberalism is guided by certain hypothesis regarding
Muslims:

— Can Muslims be peaceful and stable;

— Will Muslims be allowed to be among society’s primary political actors;

— Can or do Muslims speak the language of public reason, that is, are they
capable of deploying «reason» at all;

— Can Muslims refrain from claiming a basis in truth outside Islam when
engaging within the public sphere [4, pp. 56-57].

According to Rawls [5], to combat Islamophobia, the roots and causes of this
effect should follow the following important points:

— increase awareness of Muslim people and culture and Islam as a religion;

— develop individual skills and institutional strategies for recognizing
discrimination against Muslims;

— participation of Muslims in the common social programs and being with
other people [5, p. 846].

To sum up, if countries, governments, and media will implement a policy of less
or no political pressure a hatred Muslim act, Islamophobia, would begin to disappear.
Consequently, the world will support conditions of «peaceful stability» without
marginalization, dehumanization, and discrimination.
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PARALANGUAGE CUES IN BUSINESS SETTINGS

The manner in which we communicate ideas by using nonverbal but vocal
dimension of speech is referred to as paralanguage [1, 2009]. The role of nonverbal
communication in business settings has received a lot of attention in the literature on
business communication. For example, Merhabian argues that nonverbal
communication accounts for nearly half of response variations being displayed in the
course of interpersonal communication [2, 1981]. Other authors explain that
communicating thoughts and emotions is performed mainly by using body language
[3, 1989]. It has also been indicated that nonverbal cues have a great influence on
making inferences about relationships and feelings [4, 1980]. However, the
paralinguistic component of nonverbal communication, i.e. tone of voice, volume of
speech, rate of speech, [5, 2015] as well as silent pauses, rhythm, stress, and
intonation, appear to have received less attention even though its share of the overall
impact on the listener in the interpersonal communication process is significant.
According to Melason, tone of voice accounts for 38 per cent of what the listeners
perceive in the course of face to face communication, and 85 per cent of the listeners’
perception during telephone communication [6, 1995]. Interlocutors participating in
interaction, while evaluating the attitude towards each other, rely on paralinguistic
cues to a greater extent than on the words being uttered [7, 1973]. In the event of a
contradiction between the utterance content and its paralinguistic component, for
example, when a speaker yells: «I’m not angry», it is the paralinguistic component that
the listener focuses on while making an evaluation of the speakers’ attitude [8, 1967).

A far as the rate of speech is concerned, another facet of paralanguage, it has
received the most research attention of all the paralinguistic cues because of its great
impact on persuasiveness. The rate of speech research indicates that in one-way
communication situations persons speaking more quickly appear to be more
persuasive and evaluated more highly than those speaking at normal speeds or below
[9, 1979]. In business settings the power of persuasion derived from a relatively high
speech rate appeals to the listeners’ emotions (pathos) rather than to their sense of
character or reputation (ethos), or their reason (logos) [10, 2013].

With regard to silent pauses, they serve important communication functions
such as inter alia allowing the speaker to gain some time to think, provide response
to personal anxiety or emphasising a message that follows the gap [1, 2009]. Unlike
silent pauses, filled pauses in the form of fillers such as «uhmm» and «ahhh» perform
a function of filling the space in the process of the speaker’s thinking of what to say.
Even though this habit allows the speakers to keep a conversation, or a speech, in
control, it makes them sound inarticulate and unclear. Therefore, in the event of
having such a habit it is recommended that it be unlearned so as to gain more
credibility [11, 2003].

Finally, stress, rhythm, and intonation, being another group of paralinguistic
facets, greatly determine the manner in which the key ideas are emphasised, thereby
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making the speaker more articulate. The ability to use those devices skilfully enables
speakers to express various emotions, feeling and attitudes in a manner that is well
suited for particular business settings such as presentations, meetings, negotiations, or
serving the customers.

The purpose of this paper is to draw attention to the significance of
paralinguistic cues in business settings by presenting some examples of their
functions, practical uses, and their impact on the listeners.
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FINANCE FOR TRANSIT-ORIENTED DEVELOPMENT:
A CASE-STUDY OF SHENZHEN

The size of the global smart city market is large and growing albeit the estimates
of market size and number of smart city projects vary widely. At present the relevant
government departments and various cities in China are positively promoting smart
city development. Ministry of Industry and Information Technology (MIIT), National
Development and Reform Commission (NDRC), Ministry of Science and
Technology («MOST»), the Ministry of Housing and Urban-Rural Development
(«MOHURD»), the National Administration of Surveying, Mapping and
Geoinformation, the National Tourism Administration and other departments have
carried out relevant work from the aspects of technical research and development,
standard formation and pilot demonstration.
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China’s rapid urbanization has dramatically increased the need for public transit
infrastructure. To accommodate these changes, it is estimated that China needs to
expand urban rail by at least 3,000 kilometers by 2020 — approximately a $4 trillion
investment.

In Chinese cities, funding for large-scale urban transit infrastructure traditionally
comes from two sources: sales of land development rights and bank loans. However,
these approaches cannot only financially burden city governments, but also lead
to costly urban sprawl. Recently, the city of Shenzhen has been successfully
experimenting with alternative approaches to overcome these significant challenges.
Shenzhen’s experience demonstrates that financing transport infrastructure by
harnessing the value of land can also be an opportunity for sustainable transit-
oriented development (TOD) in Chinese cities.

Building a transit station on a given plot of land expands access to transport,
which typically raises the value of the surrounding properties as a result. For the
average Chinese city, it is estimated that this added value — known as land premiums —
amounts to roughly US $300 million — $1.6 billion. These land premiums from the
surrounding property make up about 20 — 90 percent of the cost of developing a
single subway line, and can be a potential source of funding for transport
infrastructure projects, which often either end up too expensive to be worth the
investment or rely on large subsidies from local governments to keep them operating.

This way of capturing land value is commonly known as rail plus property (R + P)
development. Since R+P means that one entity develops both rail and property, the
future revenue from the property compensates for the construction costs of building
rail. This strategy incentivizes developers to build compact developments around
stations, as doing so allows them to cash into higher land premiums. R+P has already
proved successful in Hong Kong and is a promising solution for making 70D a
reality in Chinese cities as well.

The first Chinese city to successfully pilot R+P at scale, Shenzhen is using four
strategies to bring 7OD to the region.

1. Innovative Financing Arrangements

Shenzhen realized early on that R+P requires a proper financing arrangement, as
city-owned metro operators are not only responsible for the costs and risks of metro
construction, but also the new business of property development. Therefore,
Shenzhen decided to split land premiums with developers so that projects could be
completed without overburdening either side.

In the beginning, the metro company had to pay concession fees to obtain land
development rights through auction, despite receiving reimbursements from the city
to ease its financial burdens. However, since 2011, the city has directly granted land
to the metro company as an equity asset, thanks to the national government’s decision
to pilot land policy reforms in Shenzhen. To further reduce the costs and risks
associated with R+P, the metro company will be allowed soon to form a partnership
with developers to share the costs and gains of property development and hedge
against fluctuations in the real estate market.

2. Planning Integration

To ensure dense, mixed-use development around transit stations, Shenzhen
coordinates agencies and simultaneously adjusts its master plans, detailed land use
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plans, and transit plans. Planning authorities and the metro company work together
continuously to evaluate land values and plan for integrated transit infrastructure and
urban development.

To encourage denser development and mixed land uses, Shenzhen created a new
type of land use so that planners and developers can co-determine land use and
density already at the implementation stage. The city also reformed its zoning code to
allow for more flexible commercial, residential, and office development on land
parcels that were previously designated for transport use only.

3. Flexible Zoning

Shenzhen expanded land development rights, issuing development rights
according to land uses on different building floors. This encourages mixed-used
development, as commercial, residential, and underground transit building rights can
be obtained separately.

4. Multi-Stakeholder Dialogue

Shenzhen also has introduced multiple ways for stakeholders to engage one
another and work across silos. In particular, the city encourages dialogue between
different departments and coordinates with developers to match projects to market
demand. In fact, the local planning institute and the metro company have worked
closely from the very beginning of the financing and planning stages. Finally, strong
leadership and external consulting services can also prove critical to managing
complicated urban development. The city realizes that R+P development hinges not
only on carefully designed public policies but also on efficient operations at the firm
level.

Shenzhen’s success has profound implications for other Chinese cities. If
Shenzhen can successfully implement R+P under the same regulatory and legislative
environment, other Chinese cities can follow suite. However, R+P does not offer
quick wins. In Shenzhen, it took over a decade to implement viable solutions. Hong
Kong also took about a decade to make a profit. Change will not be possible without
a booming real estate market, a mature capital market, a capable and willing private
sector, and — more importantly — a strong political will that is open to new
approaches. Given the need for sustainable transit-oriented development in China,
leaders cannot afford to overlook Shenzhen’s successes and the opportunities that
R+P presents.
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KEY DIMENSIONS OF ANALYSIS OF SUSTAINABLE
DEVELOPMENT OF EUROPEAN COUNTRIES

The modern world order is characterized not only by globalization process, but
also by inequality, constant local and regional military conflicts, economical,
gemographic, ecological and other world problems. Nowadays, countries
interdependence has considerably increased on all levels, especially on political,
economical, social and cultural ones. Globalization leads to negative consequences
also, especially to serious problems in global security procuring.

Nowadays, every country, that participates in globalization process, is
characterized by high number of inner conflicts. Refugees, the problem of the last
two years, are great example of this fact. Except of migration crisis, terrorism and
organized crime became main inner challenges for EU-28. Terroristic activity in EU,
that preferably has regional character, becomes stronger and stronger.

One more, equally important challenge for stable EU existence is organized
crime. It is global problem, that became extremely important in modern Europe. In
particular this tendency is connected with development of terrorism and migration
crisis.

Extremely significant threat for the EU-28 is migration crisis. Thousands of
migrants from near East and Africa, escaping from military conflicts in their
countries, are looking for asylum in the EU. Current migration crisis is unique on it’s
scale. It became the biggest one since the World War II. Moreover, it is impossible to
solve this problem decisively for today because of it’s global scale.

Sustainable development is the main aim for Europian union. It seeks to improve
quality of life for present and future generations. Nowadays comprehension of the
term « standard of living» is not only characteristic of economic well-being of
population, measured as real income per capita and the number of people below the
powerty line. This term also includes different not economic factors as social,
political, cultural, innovative, ecological and another ones. Today not only survival is
important, first of all the quality and safety, equal opportunities for everyone, well-
being of population, level of human development and conglomeration of human
capital is.

Factors, thanks to that «real» value of sustainable development in country could
be determined, can not be measured experimentally. Usually such variables are quite
conditional. Moreover, the set of corresponding indicators, available for experimental
measuring and registration, is limited.

In case of factor display in changing values of several factors, it is possible to
find tight correlation or link between them in process of analysis. Therefore, the
effect of the hidden factors could be significantly lower than of measured variables.
Even the number of selected for the study factors is quite subjective. Reduction of the
number of factors may be necessary to ensure the accuracy of subsequent data
analysis, to save computer memory resources and processing time, visual
visualization of the results, etc.
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To identity the main factors, affecting the sustainable development of EU-28
countries, next factors had been studied: Human Development Index (HDI), Gender
Development Index (GDI), Education quality (EQ), Health care quality (HCQ),
Standard of living (SL), Feeling safe (FS), Freedom of choice: female (FCF), Freedom
of choice: male (FCM), Overall life satisfaction index (OLSI), Ideal job (IJ), Feeling
active and productive (FAP), Volunteered time (VT), Local labour market (LLM). Trust
in national government (TNG), Actions to preserve the environment (APE), Confidence
in judicial system (CJS), Gini coefficient (GC), Health expenditure, total (HE), modeled
estimate (ME), Death rate (DR), International Happiness rankings (IHR), Index of
economic freedom (IEF), Unemployment rate (UR). The study was based on the values
of above recorded indices fixed in EU countries in 2016.

Searching for alleged implicit patterns, caused by influence of external (inner)
factors on sustainable development of EU-28 countries, for detection and study of
statistical link between underlined signs and significant factors one of the methods of
factor analysis was used — the method of principal components.

In result of conducted analysis the next factorial model was received:

F;=0,75xFCF + 0,76xOLSI + 0.8xLLM + 0,78xTNG +
0,82xAPE + 0,81xCJS + 0,74xIHR + 0,82xIEF;
F,=0,72xFS + 0,71x1J + 0,76xHET

The first factor explains 55% of dispersion, the second one — 10%. Both of them
describe 65% of dispersion, namely more than half of data massive. It means that
factorization is not complete, there are another factors, that are less meaningful, but
quite important too. In particular, it is shadow economy, not included into the
proposed model, migration processes, terrorism, freedom of religion, mentality etc.
The underlined factors are linear combinations of the initial factors and reflects the
overwhelming proportion of the total variability of the studied traits, that is why they
keep the bulk of information contained in original data.

Results of the conducted analysis say, that not only economic factors influence
on the meter of sustainable development and on standard of living as well. Today
quality and safety of life, honest and «transparent» government, ability to get good
job, population participation in control and making decisions play an important role
in providing balance between satisfaction of modern mankind needs and protection of
future generations interests, guarantee of safe and healthy living environment.
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NEW CHALLENGES FOR CORPORATIONS
IN THE ERA OF INDUSTRY 4.0.

TNCs of the digital era have faced new challenges today. Companies can
influence new markets formation, but they face aggressive global competitors that
can destroy the digital business model. Data should be protected from cybercrime.
Social media creates global communities, but also contributes to the penetration of
extremists online. This requires more international coordination to face these
challenges. Today’s version of globalization is more complex and faster, but
«connectivity» is a way to grow.

After 20 years of growth twice as fast as the global economy, global flows of
goods, services and finance in 2007 reached approximately $ 30 trillion, reaching
53% of world GDP and then goods world trade growth has softened, financial flows
have declined sharply. These flows have returned to their recurring level, but today
they account for only 39% of world GDP.

However, scientists believe that globalization has entered a new era, defined by
data flows that transmit information, ideas and innovations. Digital platforms create
more efficient and transparent global markets where buyers and sellers in different
parts of the world can find each other on just a few clicks. Zero marginal costs for
digital communications and transactions open up new opportunities for doing
business internationally.

Approximately 12% world trade of goods are made by the international e-
commerce based on Alibaba, Amazon, eBay, Flipkart and Rakuten platforms. In
addition to e-commerce, digital platforms of traditional employment and freelance
create a global labor market. About 50% of world trade services are already digital.
Digital platforms are the key to new era of globalization.

Over the past two decades, major corporations have built their own digital
platforms for managing suppliers, customer bases, and providing internal
communication and data sharing for employees on a global scale.

The variability and connectivity of the environment is a significant factor of the
21st century. The financial crisis of 2008 has demonstrated this link between capital
markets in the world. A series of natural disasters for several years has shown a long-
term vulnerability of global supply chains. Global executives who participated in
McKinsey’s recent survey have called geopolitical instability the greatest risk for
growth.

In today’s environment, when there is a huge amount of technological
innovation affecting business, the important question for a companies: how to
develop effective strategies for these technological implementing?

Scientists have identified the G-8 in the technology world, which will shape the
strategy and development of large-scale TNCs and individual industries. These are
artificial intelligence, complemented reality, blockchain technology, use of drones,
Internet things, robotics, virtual reality, 3D printers.
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Through the development of G8 technologies, TNC’s business model will face
significant challenges — these technologies will create competitive advantages for
companies, but can also be the source of certain problems. Regardless of industry and
country, the megatendency of technological innovation will affect corporate
strategies, the nature of customer interaction, operating companies’ activities, as well
as their legal regulation.

In recent years, TNCs face the challenge of developing and adjusting investment
behavior and creating best management solution in global environment.
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THE ROLE OF CSR FOR SUSTAINABLE DEVELOPMENT

It is commonly agreed that U Tant’s Report Problems of human environment
published in 1969 starts a new era of thinking about development. The document
points at such problems as:

(1) evident lack of connections between high developed techniques or
technologies and demands of natural environment; (2) rapid devastation of cultivable
soil; (3) unplanned development of cities; (4) decreasing of free and opened spaces
and territories; (5) disappearing some forms of animal and vegetable lives;
(6) intoxicating and polluting natural environment; (7) the necessity of cultivated soil,
water and air protection. Actually until Brundtland Report in 1987 the idea of
sustainable development was not commonly used in public discourse. At that time the
global concept of natural environment became the subject of dialog and cooperation
among different countries, including Western and Eastern blocs.

The delegates of The Earth Submit organized by United Nations in 1992 put a
very strong emphasize on the role of society in obtaining sustainable development. In
the tenth principle of Rio Declaration they stated: Environmental issues are the best
handled with participation of all concerned citizens, at the relevant level. At the
national level, each individual shall have appropriate access to information
concerning the environment that is held by public authorities, including information
on hazardous materials and activities in their communities and the opportunity to
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participate in process making decisions. States shall felicitate and encourage public
awareness and participation by making information widely available."

According to T. Borys it is impossible to achieve any statements of Agenda 21
without wider social involvement in creating eco-development programs. At first it
concerns social participation in making crucial decisions. Only through direct activity
of representatives in different spheres of social life it is possible to build a partnership
for eco-development. Undoubtedly social involvement in governing processes’ often
require radical changes in so far administrating work. In such situations it is
important to create an adequate communication between all sectors.”

Finally, it was agreed that the idea of sustainable development should be
interpreted as an integrated version of governance that can be applied for pursuing the
economic efficiency, social harmony, durability of the natural ecosystems and the
development of spatial structures against the chaotic, expansive architecture, and of
course with an conscious guarantee of the natural resources protection. Shortly
speaking, sustainable development should provide the biological foundations of
human existence, introduce the economic governance and of course build up
functional and aesthetic environment for human life. This idea has a specific moral
character. It sets out the following issues: (1) the unlimited consumption should be
constrained and with that associated devastation of natural resources (soil, air, water)
should be put under a strict control; (2) on a global scale it is necessary to neutralize
the increase of human inequalities which generally has a negative consequences both
to the whole humankind and natural environment; It seems to be an indispensible
need to create an international protection systems which would control the economic,
social and environmental disasters (hunger, lack of water, wars, epidemics,
illiteracy).’

The current strategies are built, among others, with a special account of
regarding of such challenges as climate change, environmental degradation, social
exclusion, poverty etc. The documents of the European Commission pointed out that
the idea of corporate social responsibility should be a specific the EU economic
doctrine. Leaving aside any possible disagreements taking place between supporters
and opponents corporate social responsibility it is worth to point out that in 2001 the
European Commission launched a debate on CSR adopting at the same time the
document titled . Promoting a European Framework for Corporate Social
Responsibility which states that CSR is a voluntary implemented the company’s
strategy taking account the social and environmental dimension within its economic
activities and in the relations with all economic stakeholders which should be
recognized as a particular person, group of people as well as natural environment. It
is assumed that this type of strategy would contribute to the economic efficiency of

!'S. Koztowski, Ekorozw6j — wyzwanie XXI wicku, Wydawnictwo Naukowe PWN, Warszawa
2002, p. 58

2 T. Borys, Partnerstwo jako zasada zréwnowazonego rozwoju, Borys T. (red.), Zarzadzanie
zréwnowazonym rozwojem. Agenda 21 w Polsce — 10 lat po Rio, Wydawnictwo Ekonomia i
Srodowisko, Biatystok 2003, p. 196-212.

: . Wolenski, J. Hartman, Wiedza o etyce, Wydawnictwo Szkolne PWN, Warszawa — Bielsko-
Biata 2008, p. 344.
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the company in a long term, and its popularization would grant a positive impact the
macroeconomic level. In the understanding corporate social responsibility by the
European Commission it does not only regard the compliance with what the law
requires but it also includes a voluntary investment into a human capital, environment
and good relations with stakeholders.'

In the sphere of CSR, the European Commission’s policy is to promote pro-
social and pro-ecological activities which should be undertaken by the enterprises and
other institutions. However it does not consist only obligatory directives of a business
behavior. According to the Council of Europe the ideal of CSR should be achieved
from the bottom, beginning at the local level through the common understanding of
the business activities and the exchange of the experiences which can serve as a
reference for the enterprises. Recently also the international organizations such as
among others the UN have been turning to the business world with the proposal to
pay a much bigger a attention to the human rights and environmental protection. It
may be a good example made by Kofi’s Annan program called Global Compact
which points especially on the protection of human rights and natural resources. It is
also worthy to note that even the present stock investors are interested in the CSR
projects. In 1999 Dow Jones introduced the sustainable indexes for the enterprises in
order to assess the financial preferences of the biggest companies which especially
try to regard the important of sustainable development within their economic activity.
The participation in the Dow Jones Sustainability Indexes plays a big nobility and
prestige, because those companies are listed among the biggest in the business world,
and they usually can prove the biggest results.
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INNOVATION MANAGEMENT OF LOCAL
GOVERNMENT ENTITIES IN MUNICIPAL ECONOMY

Innovative activities in Poland in terms of processes, products and procedures
are somewhat imposed by criteria of sourcing funds from the European Union.
Nevertheless, market requirements are gaining increasing importance. As a result of
administrative reform in Poland, local government entities working in municipal
economy segment have become classified as market bodies. The development of
municipal economy, which fulfils the social needs, is tied up with innovations that do
not fit in the standard economic accounting used in, for instance, for-profit companies
due to a need of incorporating the local communities benefits. That is why the other
approach to innovation management in such entities is required.

Creation of competitive advantage becomes a crucial matter for companies
operating in municipal economy field. Currently, these advantages are the low costs
of production (related to low labor costs) and the monopoly position resulted from
their role in the community. Nevertheless, this advantage will be in decline and
replaced with more rooted sources of advantages like, for instance, innovations.
Hence the need to create more sustainable models of building a competitive
advantage based on innovation management that provides further, steady and
permanent development of municipal economy.

Moreover, it is worth to remember that «each company needs not only the
changes but also the innovations like new products, technologies, systems, marketing
to grow dynamically and productively.» In this case, empirical penetration enables
the practical usage of scientific research results in companies active in municipal
economy field which despite the need to fulfil market requirements based on
economic accounting should still perform the role of public benefit organization
(therefore should include the social economic policies).

To achieve mentioned targets, various research methods will be taken into
considerations like, for instance, analysis of documents including both literature and
statistical sources, consultancy with specialists, conducting sociological research in
chosen local government entities — municipal corporations and their supervisors.

Researches should be conducted in three dimensions:

1. Fields of activities of municipal economy:
a. Administrative services
b. Social services
c. Technical services
2. Fields of innovations:
a. Economic
b. Ecological

c. Social
3. Types of innovations:
a. Market
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b. Technological

c. Organizational and governance

d. Product

Summing up, the innovations are the most important factors of economy

development. Innovations are specific tools of entrepreneurship, which is being
expressed in persistent search for fresh conceptions of generative factors. However,
the innovations will become a competitive advantage only if these are based on
knowledge and core competences set in the companies. It is worth to mention that the
innovativeness is a fundamental challenge in business management, as well as is a
necessary condition to maintain the position of the company in the domestic and
international market.
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ADVANTAGES AND DISADVANTAGES TERMS
OF FRANCHISING

Distribution relations involve a number of legal and economic relations that
arise in connection with the realization of the production and sale of goods or
services. Entrepreneurs have to decide on the form of this realization.

Each year there are many new businesses. Entrepreneurs who are not willing to
risk, but still want to do business choose franchising. Franchising increases certainty
for small and medium entrepreneurs. It is based on tested concept, which should be a
guarantee of success. It allows owners to combine the advantages of a small
independent ownership, which is provided by a large chain. Franchising has become
part of everyday life for most consumers today. The Brands like Mc Donald’s or
Holiday Inn are known all over the world. Numerous companies in different
industries have adopted franchising as a way of your business.[1]

Advantages for franchisee:

1. independence; The biggest positive for the franchisee is that on one hand he
can benefit from all these advantages belonging to rather large business, but also still
maintain freedom of independent entrepreneur.

2. Own initiative; franchisee can run the business as he see fit as long as it does
not break any of contractual issues.

3. Safer, faster market entry; franchisee doesn’t have to build a brand name out
of nothing, but can take advantage associated with an established name of franchisor
and his reputation.

4. Lower risk of business; Franchisee which enters into the market can benefit
from experience of the franchisor and its trained staff and can use franchisors patents
and registered trademarks.

5. Assistance in starting, running; franchisor would also be able to offer for a
franchisee a training that will allow control the company without previous specific
knowledge of the field.
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6. Access to credit; the cost of opening operations for the franchisee is often
lower than they would be if it acted completely because of the cooperation with the
franchisor.

7. Quickly establish contacts with other entrepreneurs; franchiser offers set up
company, which may already enjoys extended brand-name recognition what provide
the franchisee with the benefits of a pre-sold customer base that could normally take
years to set up, chances of commercial success associate with proven products and
methods.

Disadvantages for franchisee:

1. Self-limiting — The franchisee is not an totally independent entrepreneur he
govern by the franchisor’s instructions,

— Franchisee on the one hand benefits from the experience of the franchisor, but
must also comply with many rules and regulations set by headquarters

— Franchise agreement also generally regulates business opportunity of
franchisee or work in the same field, which is subject to franchise. This limitation
often applies not only during cooperation with the franchisor, but also for several
years after the termination,

2. Subordination to the franchiser; franchisee risks that if there is a deterioration
of the reputation and prosperity of the entire chain he will be withdrawn down,
without any fault,

3. Dependence on the franchisor; the disadvantage of a strong dependence of the
franchisee on the franchisor can have negative impact when the franchisor is unable
to meet its commitment, without which usually franchisee cannot operate,

4. Obligation to pay fees; franchisee has to pay to franchisor for the services he
provided and for the use of his business system through the initial fees and continuing
franchisee fees.
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COMPETENCE-BASED VS KNOWLEDGE-BASED APPROACH
TO TEACHING BUSINESS COMMUNICATION IN UKRAINE

Latest trends and tendencies in world education advocate the importance of
students’ competence development [1; 3]. Recent reforms in the Ukrainian higher
education brought about competence-based approach application to develop curricula
and course content while the educational tradition inherited by Ukraine was grounded
on the knowledge-based approach. A short glance into the discrepancies between
these two issues provides an understanding of the fundamental difference between the
approaches and the expected changes in education they galvanize.

Under the knowledge-based approach, to provide education means to provide
students with knowledge. Consequently, the most important task for the students is to
remember a number of judgments, concepts, rules, and theories, which are considered
basic and fundamental for further vital activities. Teachers should effectively
communicate these judgments to their students. Based on this, educational process is
a process of teaching implemented through persuasion. From the students’
perspective, the knowledge-based paradigm is grounded on the idea that to learn
means to study a series of subjects.

Within the framework of the competence-based approach, the core educational
focus is made on teaching to think and reflect on concepts, rules, theories, etc.
Education is seen as the process of competences formation. Students have to master a
number of cognitive, creative, communication, and organizational skills and abilities.
In this case, development of generic competencies comes to the fore; here belong
instrumental, interpersonal, and systemic competences [2].

Business Communication as a subject included in the curricula of international
management is also undergoing transformations due to the shift to the competence-
based approach. The changes presuppose focusing attention on the training of
practical skills. The objective of the course is to develop the core set of
communication skills; its content embraces business correspondence, meetings,
presentations, and negotiations. The issue partially impeding application of the
competence-based approach is the size of the class. To train business communication
skills effectively, we suggest that the students should be divided into small groups to
be able to practice. Another challenge for Business Communication as a subject is to
follow rapid changes in business environment and adjust to new requirements.

One of the objectives of the competence-based approach implementation is to
meet business needs; their identification is essential for the efficient Business
Communication content development. In Ukraine, we still observe the gap between
business needs and university courses content. The level of cooperation between
enterprises and universities is consistently low. Some companies or corporations try
to make a dialogue with the universities but such a practice is mainly limited to
internship opportunities. Joint research and curriculum planning, promotion of
entrepreneurial initiatives can help recreate understanding of the needs of the
Ukrainian business environment and complete the list of competencies.
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In Ukraine, to implement competence-based approach to business education
efficiently, we have to consider cultural values peculiar to the Ukrainian educational
and business environment.

References:

1. KoMmieTeHTHICHHH TIiAXi Y BHIIIA OCBITi: CBiTOBHI nocBia / [AnToHIOK JI. JI.,
Bacunbkosa H. B., Inpaunekuii JI. O. ta in.]. — K.: KHEY, 2016. - 61c.

2. Competence-based learning: A proposal for the assessment of generic
competences / A.V.Sanches, M.P.Ruiz (Eds.). — University of Duesto, 2008. — 334 p.

3. World Declaration on Higher Education for the Twenty-First Century: Vision
and Action., [Enektponnuii pecypc]. — 1998. — Pexxum noctymy 10 pecypey :
http://www.unesco.org/education/educprog/wche/declaration_eng.htm.

Christian Wager Andersen,

Viktoria Velkova Kostova & Bjarne Rerup Schlichter
Aarhus University
Aarhus, Denmark

A CASE STUDY OF IMPLEMENTING A DIGITAL SOLUTION
FOR ACADEMIC STAFF (RESEARCHERS) AT AARHUS UNIVERSITY

Extended Abstract

Introduction

Digitalisation is rapidly progressing and new technological advancements are
emerging continuously. Companies and organisations that wish to keep their
competitive positions and progress in future need to embrace the new digital realities.
Educational institutions alike must be in a position to take full advantage of these
possibilities to enhance their core activities.

However merely introducing and implementing new digital technology, in order
to restructure and streamline workflow and processes, is not sufficient. Organisational
fit and congruent understanding of the use of technology are crucial for fulfilling the
goals for digitalisation projects in terms of supporting the overall organisational
objectives.

In accordance to its vision of being a «leading globally-oriented university with
a strong engagement in the development of society» (AU 2018), Aarhus University
(AU), Denmark constantly examines how to take best advantage of digitalisation and
integrate it into all the university’s activities.

Project «Office 365 for employees’’ is part of the roadmap activities of the
Digitalisation Strategy that AU has adopted since 2016 (Medarbejdere AU, 2018).
The goal of the project is to provide a modern, collaboration platform for researchers
and employees. One of the challenges with implementing this new IT solution is
whether the tool fits the organisation (Ovesen 2017). The consequence of
misalignment between the Business and IT is that the users might not adopt the
solution and the project will not fulfil its desired effects.
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One of the main user groups to adopt the solution is the researchers at AU.
However, the technology was mainly chosen by the AU IT — Web department, in
alignment with the Digitalisation principles for the University. A preliminary explorative
conversation with representatives from the IT department revealed incongruences in
their understanding of the technology. Those differences of interest could hinder the
organisational implementation of the project and lead to user resistance.

Purpose

The purpose of the analysis is to identify discrepancies in the technological
frames for both technologist and users involved in the project. This is done in order to
determine whether any Linking mechanisms for aligning the Business and IT could be
created, engaging the two stakeholder groups in desirable behaviour towards the new
technology.

The analysis is structured by applying the IT engagement model by Fonstad and
Robertson (2006) to project «Office 356 for employees» to assess how alignment of
the Business and IT could be achieved by incorporating Linking Mechanisms. Within
the model’s framework, the two groups of stakeholders at the Business Unit level will
be analysed — technologist and researchers. The aim is to identify the technological
frames (Orlikowski and Gash 1994), i.e. how the above-mentioned stakeholders
understand technology, to identify the discrepancies between the two groups’
interpretation for the use of technology.

Based on the above problem formulation the following research questions are
formulated:

1. How can a discrepancy between university researchers and IT employees,
about the use of digital technology, be conceptualised with the help of Technological
frames by Orlikowski and Gash (1994)?

2. What linking mechanism needs to be put in place to achieve strategic
alignment for project «Olffice 365 for Employees», in order to attain adoption of
technology?

Methodology

Qualitative research method is applied in this research. To support the
explanatory approach of the research questions, a deductive approach to the
qualitative research is taken, as theory is used as the first source of knowledge
(Bryman and Bell 2015).

This research is based on a case study of a single organisation, Aarhus
University, focusing on a single project «Office 365 for employees. The aim of this
research is through empirical application to confirm a theory. The findings of the
analysis aim to be a confirmation of the utility of the combined theories in the AU
setting.

The empirical data for this research is collected through semi-structured
interviews (Kvale and Brinkmann 2009). To ensure information rich answers, a
purposeful sampling is applied for collecting data.

An interview with an IT employee, part of the work group for the project, was
conducted to analyse how the technology is perceived from a technologist’s
perspective, regarding technical implementation and changes in work processes.
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Moreover, a researcher was interviewed to gain insight from the users’ perspective,
who will be affected by the changes. To avoid bias of the data, the researcher’s
background is of non-IT related research field.

Key Findings

The primary method for data analysis was Grounded Theory, which was used to
categorise the data in categories, which were grouped into the technological frames as
presented by Orlikowski and Gash (1994).

The interviews revealed incongruences in all three technological frames. The
functionalities and capabilities of the system were perceived on different levels,
where the technologist saw it as an innovative solution that will support and improve
the everyday work of the researchers. For the researcher, it was just another
technology, not providing any additional value, compared to the ones he already uses.

The researcher sees no motivational factors in terms of improvement in his
everyday work and supporting collaboration. He states he already uses similar
technology and he well capable of supporting his needs and this is just adding one
more to the pile of programmes used daily. Moreover, he mentions that he does not
consider it as improving his collaboration with others, because it will also require that
everyone adopt system so it could be successful.

Regarding Technology-in-use, there is an agreement from both sides that
training will not be necessary, due to the ease of using it. However, regarding the
security issues, the researcher is not convinced that it is superior to the technology he
has been using so far. On the other hand, the technologist on the other hand perceives
it as an opportunity to store data in the cloud legally, and does not need to use
Dropbox, which does not meet the AU’s safety requirements.

Alignment linking mechanisms proposed are additional awareness of the
capabilities of the technology, evidence for the need for change in terms of the
security issues, as well as easier configuration and automatic installation when using
AU computer systems. When those mechanisms are implemented alignment between
the Business and IT could be achieved, which might lead to the acceptance and the
adoption of the technology, ultimately fulfilling the goal of the project and its
strategic objectives.
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THE IMPACTS OF AUTOMATION
IN THE DANISH FINANCIAL SECTOR

Introduction

The labor market is constantly enriched and challenged by modern technology.
Lastly, the introduction of robots and artificial intelligence (AI) has led to a variation of
reactions, containing everything from enthusiasm about how the opportunities will
enlarge human labor, to apprehension about how the modern technology will eliminate
jobs (Agrawal, et al., 2017). The Danish financial sector is no exception to this subject.
In January 2017, KMPG predicted that 2017 would be the year in which a decisive
trend in the Danish financial sector would take place: Automation will go from taking
place at an isolated or experimental level, to expand across the organizations at an
operational level. As the technology matures, and becomes part of the operational level
in the organization, the challenges that arise will no longer only be at the technological
level, but also at the organizational and managerial level (Dalager, 2017).

The Danish financial sector has undoubtedly undergone similar technological in
the last year, which raises some interesting considerations. How much has been
automated, how have managers handled the new challenges and how did the
employees responded to the changes?

Many issues will arise from these questions. Managers must be able to handle
that knowledge and operations are delivered by computers, and therefore trust that the
implemented systems are going to do what they are told to do. In addition, an
understanding of what technology provides of new possibilities and limitations must
be built up. Furthermore, there is also a big challenge in getting the employees
convinced that the modern technology is their friend and not their enemy (Ibid.).

Purpose

The purpose of this paper is to investigate how the Danish financial sector has
responded to automation in the form of robots and artificial intelligent. The paper
focuses on the current and future use of automation in the Danish financial sector,
and how automation can enrich and challenge the status quo in the industry. It will
examine how employees in the financial sector have responded to the major changes
from automation, and if they consider automation to benefit or challenge to their
industry. Finally, the paper seeks to investigate whether there is a divergence in the
attitude towards automation between managers and white-color workers in the
Danish financial sector. (Wiekhorst & Baltsen, 2018).

Methodology
This paper uses a qualitative research design with the use of grounded theory, by
applying selective coding. As the paper aims to make broad generalizations from
specific observations, an inductive approach is chosen (Bryman & Bell, 2011). The
purpose of this paper is to investigate the usage of automation, with a focus on robots,
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and Al in the Danish financial sector. The authors of the paper have collected data
from a case study, through semi structured micro interviews.

The respondents were three employees in the Danish financial sector. One of
them held an executive position, while the other two were categorized as white-
collar-workers, hoping that this could contribute to a more nuanced picture of the
subject. (Wiekhorst & Baltsen, 2018).

Presentation of respondents:

Christoffer Fuglsang Andersen — Chief Consultant — Danske Bank

Carsten Rohde — IT Director — Sparekassen Kronjylland

Nicolaj Andersen — Consultant — Nykredit

Presentation of the companies:

Danske Bank (Bank): The largest bank in Denmark'

Sparekassen Kronjylland (Bank): The sixth largest bank in Denmark'

Nykredit (Financial institution): The fourth largest bank, and largest mortgage
lending company in Denmark'

All the micro interviews were done in March 2018, just a little over a year after
the article was published, where KPMG predicted, that 2017 would be the year in
which the Danish financial sector would undergo a major automation process. All the
interviews took their offset in the following questions:

1. Have automation (Al and/or Robots) changed your workflows?

2. What opportunities do you see the use of robots and Al brings to the financial
sector?

3. What threats do you see the use of robots and Al brings to the financial sector?

4. What do you consider of managerial challenges in the use of robots and AI?

5. What do you think of managerial opportunities in the use of robots and Al?

6. How do your colleagues respond to the automation?

7. How do you think automation will affect your future workflows?

All interviews were conducted privately on the respondent’s premises. The
authors of the paper acted as the interviewers, and conducted the interviews on a one-
to-one basis. (Wiekhorst & Baltsen, 2018).

Key findings

The interviews revealed four different codes that enabled us to answer our
research question (Wiekhorst & Baltsen, 2018). The following codes were
discovered: A) Resistance at the early adoption stage, B) Approval post the adoption
stage, C) Increase in efficiency and effectiveness, D) A change towards a more data-
driven mindset.

The three interviews showed that employees initially were skeptical towards
automation and Al. The employees were aware of the benefits of e.g. the robots, such
as an increase in efficiency and effectiveness in the daily operations. They were
skeptical as they feared for their jobs, due to a perception of the robots replacing
them. However, the interviews also revealed that after the robots have been

' The size is calculated according to the institutions’ working capital, defined as the sum of
deposits, bonds issued, subordinated capital and equity. The full list can be found from the source
(Finanstilsynet, 2017) in the reference list.
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implemented, the employees came to enjoy and value the benefits of the robots, as
the robots became a vital part of the various operational processes. One interview
even revealed, that employees that previously resisted the robots, now began to
suggest new areas that future robots could atomize.

Furthermore, as more and more robots were implemented, employees became
more aware of how important it is to have a strict policy for data, and a streamlined
process, which further enabled and made it easier for the organizations to be data-
driven. (Wiekhorst & Baltsen, 2018).

Further studies and limitations

Robots and Al are not the answers to everything. Although they can be extremely
cost efficient, compared to a human labor-heavy process, the interviews also revealed
that customers in the financial sector still value the human interaction highly. Thus, it
is recommended to further investigate whether future customers in the financial sector
will become adjusted to non-human interaction, as the industry undoubtedly will adopt
automation and AI more and more. (Wiekhorst & Baltsen, 2018).
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COACHING AS A PROCESS

Coaching is one of those disciplines, which enable a person a new opportunity to
transform his life.

Coaching is a process of supporting other people in obtaining aims, which are
important for them, and helping them in the process of achieving the top of their
possibilities.

It is a process happening though a methodological conversation, which is
characterized by a partner relationship, relevant, strong questions and honest and
constructive feedback.

Coaching is one of the basic methods of the human potential development
within the scope of human resources development (HRD) activities, sometimes it is
included into the area of knowledge management.
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The following processes are characteristic for a true coaching [1]:

1) A Living Process. It is impossible to plan it in detail. It constantly surprises.

2) A Creative Process. Everyone from inside ,creates», or more precisely
discovers themselves all over again. It is not possible for somebody from outside to
become an expert.

3) An Internal Process. What happens inside us is so beautiful that it is difficult
to describe it to anybody. There are no words that can describe our internal
experience with ourselves.

4) A True Process. Everybody is with this process and in it alone, and only with
oneself. There is no reason for cheating anybody. What is more, there is nobody to be
cheated, only oneself.

5) An Individual Process. A coach is present only through asked questions. A
disappearing coach — it is a perfection and a difficult task.

6) A Causative process. Everybody decides for themselves either to change or
not to change. Everybody takes responsibility for his or her own Lives. The respect
for a person and its sovereignty, freedom is total and complete.

7) A Purposeful Process. It means that it has its aim. The aim and the methods
of its achievement are defined in the course of the process.

8) A Conscious Process. Broadening the consciousness in the vital in coaching.
Ignorance, unawareness is one of the most common reasons of our problems. By
broadening one’s own individual awareness, we influence the collective awareness,
which makes us even more predisposed to act wisely. Doing something for ourselves,
we have influence on other people’s lives.

9) A Valuable Process. We learn the depth of our values, we put them in order
and this way we reach still new dimensions — the dimension of the value of ourselves,
of a living and basic value, which we comprise ourselves.

10) A Developmental Process. If someone is not developing himself, it means
that he does not want to.

11) An Own Process. Nothing is owed to anyone. If to anybody, then to oneself.
Sometimes we say briefly that we coach someone but it’s only a metaphor. The truth
is that the real coaching everyone is doing to oneself. That does not mean, that a
coach is not necessary, that he does not have a role to play. On the contrary, he is
very important. This can be explained as follows with this example: when someone
swims, totally submerged in water, then he often does not know how deep he is. It is
better visible from outside, than when you are already in water. One needs a
,.mirror». A coach is such a «mirror» — a «living mirror». Coaching consists of asking
relevant and surprising questions, and it is difficult to surprise oneself with a
question, as first one needs to think it through and then to ask. Thus, a coach is
needed, and despite that, still the process is own and individual. Everybody answers
the questions individually and has only their own answers.

12) A Process of Life, unavoidable and natural. Even if you do not hire a coach,
you will be coached anyway-from birth to death.
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