MOBEIIHKOBOI €KOHOMIKHM TMOBHHHE OyTHM OOJyMaHMM Ta TMOBWHHE MIIXOAWTH JISI KOHKPETHOI
chepu nismbHOCTI KommaHii. Hemae SKMXOCh MariyHMX NPUHOMIB, sKI O MiAINANUIA KOXHOMY
HiANPUEMCTBY. AJie 3HAHHA JAaHUX MPUHIUIIB Ta JIIOASHUA MIXiX 10 KIIE€HTIB 00OB’S3KOBO
JOTIOMOXE TiAIPHEMIIM e(EKTUBHIIIEC pPEKJIaMyBaTH CBOi TOBAapH 4YHM TOCIYTd, 1 3apoOJATH
OibIIe, HIXK JI0 I[LOTO.

3aBIsIKM BHKOPHCTAHHIO TIPUHIIMITIB TOPTiBEJIBHUI CBIT CKOpPO 3a3HA€E 3MiH. AJKE 3HHKHE
Yac arpecMBHUX IMPOJaXiB, 1 HacTaHe epa OUIbII PO3YMHOTO Ta OOEPEKHOTO 3a0XOYCHHS
CIMOXHMBAYIB 0 TMOKYyNKU. KoMmaHii 3MOXyTh HE TIJIBKH CIIOHYKATH JIFOICH 10 TMOKYIIKH, ajie i
MiACUIIOBATH Oa)kKaHHS OBOJIOJITH TOBAapOM YH CKOPHCTAaTHCS MOCIYTOI, 1, HaBiTh, MITYYHO
CTBOPIOBATH I1i OaKaHHSI.
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Modern enterprise management is unthinkable without the use of the latest information
systems that facilitate the routine and multi-stage process of obtaining operational information,
presenting it in a form convenient for a particular user, accelerating and simplifying operations with
its storage and processing. The existing series of software is constantly replenished with both
foreign and domestic innovations, and the technological achievements accumulated over the years
are being improved by updated versions, more suited for the requirements of the changing business
environment. Usually they are based on an ERP-system, which «ensures the formation of a single
information space of the enterprise, which will be able to serve the specific needs of individual
departments» [1, p. 181]. The use of ERP systems in the field of small and medium-sized businesses
is especially relevant. Among the software products of this class, «<SAP Business One» stands out.

«SAP Business One» is a business management software for small and medium-sized
enterprises developed and sold by the German company SAP SE. As an ERP solution, it offers an
affordable complex of business management and customer relationship [2]. According to the
manufacturer itself, «<SAP Business One» is the only available solution for managing all small
businesses — from accounting and financial reporting, procurement, inventory, sales and customer
relationship reporting and analytics [3]. «SAP Business One» is an integrated solution for the ERP
category of the international level, designed to solve complex situations arising in small and
medium-sized businesses, providing a full integration of all business processes of the company, as
well as the scaling process. Consequently, «SAP Business One» is a holistic complex solution that
provides a clear vision of the entire business and full control over every aspect of its activities,
collects all critical business information and provides instant access to it from any workplace in the
company. Unlike accounting packages and spreadsheets, it provides all the information you need to
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manage key areas of your business. The software product «SAP Business One» represents a
complete set of solutions required to automate the management of a modern enterprise:
optimization of business processes, making optimal decisions and reducing costs.

System «SAP Business One» is an affordable, easy-to-use software solution for automating
the work of enterprises, which allows developing companies to streamline production and
management processes, provides advanced opportunities for managing business activities. The
intuitive interface of the SAP Business One system provides quick access to important data in real-
time, providing a guaranteed level of quality and accuracy of management decisions. Using a single
source of customer data, companies can apply management control tools to improve the efficiency
and transparency of the sales process [4, p. 957].

SAP Business One is a two-tier client-server architecture based on Win32 technology. The
product is compatible with the Windows operating system and supports the Microsoft SQL Server
DBMS. SAP’s solution takes full advantage of integration with MS Office and NT technologies by
leveraging the full functionality of Windows NT’s email and backup services. SAP Business One
includes a Software Developer Kit (SDK) to facilitate integration with third-party programs and
services. This SDK provides open APIs that enable communication between all system objects and
an increased level of efficiency when developing and maintaining integration with external
applications and services.

The features of the «SAP Business One» system are: an intuitive interface; integrated CRM
module; built-in analysis of the profitability of individual operations and the results of work with
business partners as a whole; flexible management reporting, including dynamic reports with the
ability to receive decryption and detailing for each line, as well as ease of visual receipt of new
reports; notification and control system of business processes, built from the process, not from the
database; integration with Microsoft Office.

As it has been already noted above, the product is designed specifically for small and
medium-sized businesses. A single shell and a single interface for all system components simplifies
staff training and workplace configuration. The system implements the «ready» technology of the
main processes of the company’s life, which reduces the time for product implementation. The
product is flexible and adaptable due to the ability to add custom fields and tables, a designer of
screen forms and reports. At the same time, working with some fields and tables is organically built
into the system and is not something dedicated: fields can be added to forms, rules can be attached
to them, they can be used in reports and queries. Custom reports have the ability to summarize and
graphically represent information; reports can be built on the basis of an SQL query or on the basis
of several tables. The solution provides several reporting tools from a simple operational listing
(adapted SQL query interface) to complex analytical summaries (integrated Crystal Reports). The
standard delivery package includes the following services: SBO Mailer (mail, fax), SBO Backup
(backup), SBO DI Service (data access), SBO Early Watch Alert (warning about system problems),
Support Desk (sending messages to the service support), SBO Integration Service (integration with
NetWeaver) and others. Today, the solution «SAP Business One» for the iPhone is quite relevant
when used by employees of small businesses and is used as a working tool by a smartphone. The
mobile application provides constant access to important data and key tools of the SAP Business
One solution. Application «SAP Business One» for iPhone allows you to check inventory and
customer information, provides access to reports, messages. With its help, users gain access to data
in real-time, can initiate remote processes, and respond to events. Since 2017, the company has
been offering a localized version of SAP Business One for Ukraine, which contains modules for
accounting and tax accounting, as well as functionality for calculating and paying salaries. In
addition, in the Ukrainian version of SAP Business One, interaction with government agencies and
automation of preparation and unloading of information for fiscal services are configured.

SAP Business One is an end-to-end solution that provides executives with visibility across
the entire business and full control over every aspect of the enterprise. It consolidates all important
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information and provides instant access to it from any work device. You can create a unified
information space by bringing together employees, solutions, and departments. Data migration from
previous systems is also available. Integration with other systems — using standard APIs and an
integration platform, supplied with the solution. As your business grows, you can expand the
functionality of «SAP Business One» in accordance with specific needs and industry objectives.
Also «SAP Business One» supports 27 languages and 43 localized versions with the help of more
than 700 partners in 150 countries of the world [4, p. 958]. An important feature of the solution was
its complexity, which covers four main areas of business, usually requiring automation using
software of various classes and their subsequent integration: enterprise resource management,
document management, contact, and customer relationship management, operational management.
In particular, within the framework of the solution, the integration of the enterprise resource
management system «SAP Business One» with the document management system Open Text-
Hummingbird was implemented, as a result of which, when working in the ERP system, it became
possible to form a package of documents from the document management system, accompanying
any current business process with an appropriate document.

«SAP Business One» is one of the main parts in an organization’s system when it combines
different types of business. An example here can be the execution of full or partial cycles in certain
processes, such as: purchasing a product, selling, manufacturing, providing services of any type and
kind, etc.

So, «SAP Business One» is a comprehensive solution that provides managers of small and
medium-sized businesses with full control and transparency of every aspect of the enterprise, allows
you to quickly and efficiently manage your business, increasing its profitability and
competitiveness.
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