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Abstract:

Relevance. In the conditions of digitalization for teachers of service colleges, communicative competence
appears as a core characteristic of their professional activity, as it provides readiness for cooperation and
interaction of pedagogical workers and students, determines the effectiveness of students' general, professional
and professional competencies.

Purpose: to identify and analyze the main aspects of the development of communicative competence, to
clarify the level of development of communicative competence of teachers of service colleges, to develop a
workshop program for its practical development in teaching staff in the intercourse.

Methods: analysis, synthesis, logical generalization, classification and systematization of empirical data
and scientific and methodological literature on the development of communicative competence, retrospective
analysis of own experience.

Conclusions: the practical aspects of development of communicative competence of pedagogical workers
of colleges of service sphere in the intercourse period of advanced training taking into account the specified
structural and semantic components are substantiated; empirical results of research of level of development of
communicative competence of pedagogical workers of colleges of sphere of services in the intercourse period
of advanced training are analyzed; the program of workshops for development of communicative competence
of pedagogical workers of colleges of sphere of services in the intercourse period of advanced training is
concluded.

Keywords: college, teacher, communication, competence, workshop, communicative competence, intercourse

training period.

Introduction. At the present stage of innovative
formation of Ukrainian society, characterized by the
implementation of trends of humanization, diversifi-
cation, digitalization, European integration processes,
etc., the skill of man to design and implement effec-
tive communicative interaction becomes especially
important. "In the theory of communication, as noted
by L. Basil, argued two conceptual positions of the
role of language: the transmission of speech messages
and directing the activities of the interlocutor; three
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types of communication: communication-informing,
communication for the exchange of information,
communication-influence and its components,
namely: the way of presenting information, strategy
and tactics of speech behavior of partners. It is on the
basis of moderate and timely application of properly
selected communication techniques and techniques
that a person manages to establish a constructive re-
lationship with government officials, partners, subor-
dinates, customers and more. At the same time, ill-
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considered use of communication techniques, exces-
sive use of direct and indirect manipulative tech-
niques can spoil the established communicative inter-
action between the subjects of communication (Basil,
2021). Supporting the opinion of many scholars, we
emphasize that communicative competence is a core
characteristic of the professional activity of teachers
of vocational education institutions. In the human-
istic-oriented educational environment of the college
in the field of services, both teachers and students are
creative subjects, creative individuals. Disclosure of
creative potential of the future specialist, actualiza-
tion of his individual abilities and needs for self-im-
provement, in our opinion, should be the leading
value of modern professional higher education, and
its purpose would be to provide holistic development
of the applicant’s personality, not only training a spe-
cialist, flexibly navigate and act effectively in market
conditions. To achieve this goal, pedagogical staff of
service colleges need to acquire a high level of com-
municative competence, which will allow them not
only to prevent and / or solve barriers to constructive
and creative interaction, but also to promote produc-
tive pedagogical communication. Study of pedagogi-
cal experience of teachers of Bila Tserkva College of
Service and Design, Vyacheslav Chornovil Galician
College, Dubna College of Culture and Arts, College
of Kyiv National University of Technology and De-
sign, Lviv Cooperative College of Economics and
Law, Technological College of National University
«Lviv Polytechnic» — technical College, Kharkiv
College of Textiles and Design and analysis of edu-
cational practice of training future service profession-
als in these institutions, shows that the communica-
tion of many teachers has negative characteristics
(evaluative color of speech, desire for intellectual and
positional dominance, egocentrism and categorical
reasoning, reluctance criticism, secrecy and indiffer-
ence to current issues of professional higher educa-
tion, improving the training of service professionals,
etc.). In this regard, we found a contradiction that
needs to be urgently addressed and arises between the
social requirements for the professional activities of
teachers in colleges of services, the core component
of which is communicative competence, and the real
state of development of this integrative quality in
teachers, especially in the intercourse period Certifi-
cation training.

Sources. The source base for solving the scien-
tific problem of development of communicative
competence of pedagogical workers of colleges in
the field of services in the intercourse training period
were: legal documents: Law of Ukraine "On Educa-
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tion", "On Professional Higher Education”, "Con-
ceptual Principles of Pedagogical Education in
Ukraine and its integration into the European educa-
tional space ", the Concept” New Ukrainian school
", etc .; psychological and pedagogical research in
which the essential characteristics of pedagogical in-
teraction are revealed (I. Androschuk, I. Bekha,
A. Boyko, O. Bodalyova, L. Vygotsky, N.Guziy,
I. Zyazyun, V. Kan-Kalik, 0. Merzlyakova,
O. Fediy and others); publications on the content
and structure of pedagogical communication and
communicative competence (L. Bazil, N. Bibik,
L. Biryuk, N. Butenko, N. Volkova, Y. Vtornikova,

E. Goloborodko, G. Degtyareva,  A. Kapska,
S. Levchenko,  A. Molchanova, L. Petrovska,
O. Savchenko, G. Sagach, O. Semenog, V. Si-

dorenko, etc.); works in which the technologies of
development of communicative skills and formation
of communicative culture of teachers (L. Aukha-
deeva, G. Bushuyeva, O. Gavrilyuk, N. Gez,
A. Dubakova, T.Ladyzhenska, @ M. Lazareva,
L. Matsko, O. Ovcharuk are covered , V. Sadova
and others); materials of pedagogical experience of
teachers of Vyacheslav Chornovil Galician College,
College of Kyiv National University of Technology
and Design, Technological College of Lviv Poly-
technic National University, Kharkiv College of
Textiles and Design, available from the information
content of the official websites of the institutions.

The purpose of the article is to determine the lev-
els of development of communicative competence
of teachers of colleges in the field of services, to de-
velop a program of workshops for its practical de-
velopment in pedagogical staff in the intercourse pe-
riod of professional development.

To achieve this goal it was necessary to perform
the following tasks: to analyze the state of develop-
ment of the problem of communicative competence
of pedagogical staff of service colleges and clarify
its essential characteristics to determine the main as-
pects of improving the solution of the scientific
problem; to find out the initial level of development
of communicative competence of pedagogical work-
ers of colleges in the field of services; to develop a
practical program of workshops for the development
of communicative competence of pedagogical staff
of service colleges in the intercourse period of pro-
fessional development.

Methods. To perform the tasks and achieve the
goal provided the use of research methods, includ-
ing: theoretical - study and analysis of theoretical re-
search, scientific and methodological literature on
the theory and methodology of communicative com-
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petence, classification and systematization of theo-
retical and practical data, deduction, comparative
analysis, forecasting possible forms and methods of
developing communicative competence; empirical:
study of advanced pedagogical experience, peda-
gogical observation of professional activity of teach-
ers, surveys, testing, conversations with teachers of
professional disciplines and masters of industrial
training, retrospective analysis of own experience,
methods of mathematical statistics for processing
experimental results.

Results and discussion. In solving the scientific
problem of the development of communicative com-
petence of pedagogical staff of service colleges in
the intercourse period of professional development,
it was necessary to clarify its essential characteris-
tics. To this end, based on the analysis of scientific
papers, synthesis and logical generalization, several
conceptual and ideological approaches to under-
standing the essence of the studied quality were sys-
tematized. In the field of psychology, communica-
tive competence is positioned as a complex of per-
sonal qualities, communicative abilities, skills,
knowledge that allow solving communicative prob-
lems, in accordance with ethical and moral norms
and laws of public life, to establish effective contacts
with other interlocutors. At the same time O. Boda-
lov (2002) rightly notes that in order to ensure effec-
tive interaction and mutual compatibility of individ-
uals, it is necessary that the phenomena of identifi-
cation, decentration, empathy and reflection are re-
vealed in communication. L. Petrovska's (1998)
opinion on the differentiation in the communicative
competence of operational-technical (behavioral)
and personal-semantic aspects is important. Follow-
ing N. Kazarinova, in the structure of communica-
tive competence of pedagogical workers of colleges
in the field of services we distinguish, first, the abil-
ity of a person to plan the situation of interpersonal
communication, as well as to predict different op-
tions for its deployment; secondly, communicative
and executive skills (the ability to choose a strategy
of behavior in accordance with the theme of com-
munication and implement a communicative idea);
third, the ability to identify the communicative po-
tential of the interlocutor. For college teachers with
a high level of development of communicative com-
petence, their psychological attitude to productive
communicative interaction is important.

According to G.M. Andreeva (1980), if the struc-
tural and semantic content of communicative com-
petence is considered through the prism of the psy-
chological structure of communication, which
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includes perceptual, communicative and interactive
aspects, it can be considered a component of com-
munication. Then the communicative process
should be understood as «informational process be-
tween people as active subjects, taking into account
the relations between partners» (Korniyaka, 2013).
According to the scientific research of M. Vinograd-
sky (2009), in the structural and semantic content of
communicative competence should distinguish the
following components: knowledge of the rules of
communication, mastery of speech, etiquette formu-
las. At the same time, N. Gez (2013) to the important
components of the structure of the studied education
includes: the ability to compare language tools with
tasks, conditions of communication; understanding
the relationship between communicators. But O. Ar-
shavska, exploring the content and structure of com-
municative competence, its main structural compo-
nents position the language and social competence,
which, in our opinion, are part of the structure of any
activity (Saganets, 2016).

The study of scientific research shows that most
researchers in the structure of communicative com-
petence distinguish: the ability to successfully inter-
act with the environment, through understanding
themselves and others under the constant change of
mental states, interpersonal relationships, social en-
vironment; value orientation in various communica-
tion situations, based on the knowledge and life ex-
perience of the individual; adequate human orienta-
tion in oneself - one's own psychological potential,
partner's potential, situation; willingness and ability
to communicate with people; internal (psychophysi-
ological) means of regulation of communicative ac-
tions; knowledge, skills and abilities of constructive
communication; internal (individual-personal) re-
sources needed to build an effective communicative
action in a certain range of situations of interper-
sonal interaction (Volkova, 2006; Isser, 2008; Ko-
hut, 2015; Lazarev, 2009; Sidorenko, 2015).

Scientific research is of research, in which the
main structural components of communicative com-
petence are defined as language, speech and socio-
linguistic competence (Biryuk, 2004; Semenog,
2013; Sidorenko, 2018). At the same time, the posi-
tion of M. Argyle on the separation of such structural
components of the studied formation as social sensi-
tivity (accuracy of interpersonal perception) is rele-
vant; basic interaction skills; skills of approval and
encouragement that are inherent in all social situa-
tions (ie the ability to provide positive feedback to
communication partners); balance, calm, harmony
in spite of social anxiety.
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Based on the results of theoretical analysis of sci-
entific papers and taking into account practical expe-
rience, we believe that effective communication with
students of higher education can teachers with a clear
attitude to interaction and perception of positive qual-
ities of each student, which helps to reveal their per-
sonal potential during communication. Thus, the em-
phasis in the structure of communicative competence
is placed on cognitive processes. This means that the
communicative competence of the teacher of the col-
lege in the field of services should include a certain
way organized cognitive processes and emotional (af-
fective) sphere, ie the structural and semantic compo-
nents of the studied quality should also include the
ability to understand and overcome communication
barriers that may arise, for example, subject to mis-
understanding (or partial understanding of the es-
sence of the communication situation), due to differ-
ent views, visions (social, political, religious, profes-
sional). Barriers to communication can also be psy-
chological in nature, reflecting the individual psycho-
logical characteristics of teachers and students of

higher education, their established relationship: from
friendship to hostility towards each other.

Thus, based on the study of scientific papers
and extrapolation of the results of logical general-
ization of conceptual ideas of domestic and for-
eign scientists in the structure of communicative
competence of pedagogical staff of service col-
leges, we distinguish four main components: cog-
nitive (cognitive), communicative-speech, and so-
cial-perceptual.

Within the limits of research search, according
to the specified structure, levels of development of
communicative competence of pedagogical work-
ers of colleges of service sphere were established.
Based on the analysis and interpretation of empir-
ical data, it was found that the levels of develop-
ment of the studied quality differ by subtypes of
professional activity of teachers, which is graph-
ically visualized in table 1. Indicators of the
development of communicative competence of
respondents, by specialization are visualized in
Fig.1.

Table 1.
Levels of development of communicative competence by groups of respondents
Levels of formation of communicative competence
Group of respondents -
high average low
Teachers of special disci- 71%, 18% 11%
plines
Teachers of general educa- 34% 64% 22%
tion courses
Masters of industrial train- 17% 45% 38%
ing
Other pedagogical work- 39% 48% 23%
ers
100%
18
64 48
50% | A5 ® low
average
0% T T : ‘ ® high
Teachers of Teachers of Masters of Other
special general industrial pedagogical
disciplines education training workers
courses

Fig.1 Indicators of the development of communicative competence in teachers depending
on specialization

In order to implement a practice-oriented process
of developing the communicative competence of
pedagogical staff of service colleges in the inter-
course period of professional development, we have
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developed appropriate pedagogical

technology,

specified by the program of workshops held within

four practical platforms (see Fig. 2).
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Fig. 2. The structure of pedagogical technology for the development of communicative competence of
pedagogical staff of service colleges

The pedagogical technology of development of
communicative competence of pedagogical workers
of colleges in the field of services in the intercourse
period of advanced training provides carrying out of
practical workshops on four practical platforms
within four practical stages. In particular, the first
stage: «Practical platform for the development of
self-confidence» is implemented on the basis of
workshops on the topic: «How to become confident
and learn to enjoy life?» (3 years). The purpose of
the stage: emotional unification of group members,
self-esteem adjustment, development of confidence
in pedagogical staff of service colleges as one of the
components of communicative competence. In-
creasing individual and personal significance, self-
esteem. The main content of the workshop is formed
by psychotechnical exercises aimed at developing
confidence, assertiveness, presentation of infor-
mation material on the relevance of the development
of communicative competence of pedagogical staff
of colleges in the field of services.

The second stage of pedagogical technology for
the development of communicative competence of
pedagogical staff of colleges in the field of services
is implemented within the practical platform for the
development of their communicative qualities. At
this stage, workshops are held on the topic: «Devel-
opment of communicative qualities of pedagogical
staff of service colleges.» The purpose of the stage
is to intensify the process of development of com-
munication skills, increase the motivation of self-ed-
ucation and self-development, self-knowledge.

The third stage: «Practical platform for improv-
ing value orientations” involves conducting work-
shops on the topic: «The influence of value orienta-
tions of the teacher on the formation of the student's
Professional Pedagogics/1(22)'2021

personality». The purpose of the stage is focused on
increasing self-understanding in order to consolidate
self-esteem and actualization of personal resources.
To achieve this goal, it is proposed to perform con-
solidation exercises to improve the value orienta-
tions of pedagogical staff of service colleges.

The fourth stage of pedagogical technology for
the development of communicative competence of
pedagogical staff of service colleges: on the basis of
a workshop on the topic: «Conflict in the profes-
sional activities of teachers of colleges in the field of
services». The purpose of the stage: analysis of con-
flict situations, reduction of communication barriers,
development of strategies for overcoming conflict
situations.

The system-forming link of the workshops is a
complex mechanism for the development of com-
municative qualities of pedagogical staff of service
colleges in the intercourse period of professional de-
velopment. This is facilitated by a carefully designed
structural and content of each lesson, in particular,
clearly defined target guidelines, didactic content,
activities of participants, specially selected interac-
tive exercises and games, psychological tools to op-
timize the development of communicative compe-
tence of teachers of service colleges. We emphasize
that the structure of each lesson includes the follow-
ing types of group activity: activating exercises, in-
formation block, correction block, recommendation
block, reflective block, which is a kind of «feed-
back». An obligatory element of the course of clas-
ses during exercises, playing games, solving prob-
lematic communicative situations is the discussion
of acquired experience, communicative knowledge,
skills of pedagogical and interpersonal communica-
tion in the group of subjects. This contributes to the
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awareness, assimilation and integration of the expe-
rience of communicative interaction of pedagogical
staff of service colleges with different types of com-
municators. Note that individual stages and blocks
of classes during the workshops can be duplicated to
consolidate communication skills and improve com-
munication skills. At the same time during the work-
shops, there is an influence not only from the coach,
but also the interaction between the participants. At
the same time, during the exercises the facilitator fo-
cuses on its predicted (expected) end result: change

in the state of the group as a whole; change in the
state of each pedagogical worker. At the beginning
and end of each workshop it is necessary to perform
practical exercises that help participants to relieve
fatigue, create conditions for emotional relief. The
plan of the program of workshops for pedagogical
workers of colleges in the field of services «Devel-
opment of communicative competence of pedagogi-
cal workers» developed by us is presented in table 2,
and the program is schematically visualized after the
table.

Table 2

Workshop program plan for college teachers
«Development of communicative competence of teachers»

Platform

The name of the work-
shop

The name of the workshop

1. A practical
platform for
developing
self-confidence

Workshop «How to be-
come confident and start
enjoying life»

Relieving tension, establishing contact, creating a psy-
chological climate of trust and cohesion.

Mutual presentation of participants, acquaintance with
the coach.

Acquaintance with people, their interests. Develop-
ment of skills and abilities to work in a psychological
group. Diagnosis of self-confidence, the ability to
speak in front of an audience. Consolidation of psy-
chological atmosphere and activity, practical develop-
ment of self-confidence, increase of self-esteem.

2. Practical plat-
form for the de-
velopment  of
communicative
competence

Workshop «Develop-
ment of communicative
qualities of a teacher as
effective components of
communicative compe-
tence»

Relieving tension, establishing contact, creating a
psychological climate of trust and cohesion.

Mutual presentation of participants, acquaintance
with the coach.

Acquaintance with people, their interests. Develop-
ment of skills and abilities to work in a psychological
group. Diagnosis of self-confidence, the ability to
speak in front of an audience. Consolidation of psy-
chological atmosphere and activity, practical develop-
ment of self-confidence, increase of self-esteem.

3. Practical plat-
form for the
formation of
value orienta-

Workshop «Develop-

ment of communicative
qualities of a teacher as
effective components of

Formation of the ability to understand their feelings,
values. Expanding and updating knowledge about

value orientations, the ability to choose the right val-
ues. Use of interactive practical exercises, relaxation

flict and estab-
lishing favora-
ble relations

tions communicative compe- | exercises.
tencey
4, Practical plat- | Workshop «Develop- Working with conflict, developing individual ways
form for work- | ment of communicative | out of conflict situations
ing with con- | qualities of a teacher as

effective components of
communicative compe-
tence»

Professional Pedagogics/1(22)'2021
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Practical platform for developing self-confi-
dence Workshop 1 «How to become confident and
start enjoying lifey (table 3).

Purpose: to develop self-confidence in teachers
as one of the components of communicative compe-

tence. Demonstration material: multimedia presen-
tation, thematic video files. Equipment: PC, speak-
ers, flash drive, flipchart, screen, projector. Material
resources: diagnostic techniques, mirror, printouts.
Target audience: teachers, masters of industrial
training. Time: 3 hours.

Table 3
Workshop plan «How to become confident and start enjoying life»
Ne Type of work Purpose: Time
1. Practical exercise to activate «l do | To activate participants, to promote creation of the | 10 min
this» positive atmosphere, comfort in group, to develop
communicative qualities
2. Introductory speech of the speaker. | Provide information about the purpose of the event, | 10 min.
the speaker's motivation to hold it, to activate the
participants to work
3. Practical exercise — Associative | Practically define the concept of confidence, justify | 20 min
series «Confidence» its characteristics
4. Practical exercise — «Brainstorm- | ldentify the differences between a person's confi- | 20 min
ing» «Characteristics of an inse- | dence and insecurity, understand how it affects his
cure and confident person» life
5 Information block «Differences | Provide information about the distinctive character- | 10 min
between confident and insecure | istics of a confident and insecure person, explain
personality» how insecurity affects a person's life
6 Diagnostic unit. Determine the level of confidence and its manifes- | 60 min
- Method of determining the tations in the workshop participants
level of confidence.
- Method of «Determining the
manifestations of insecurity in
everyday lifey
7 Practical exercise «Reflection» To activate participants, to promote emotional re- | 30 min
lief, to form self-confidence, to increase the level of
self-esteem
8 Practical exercise «Autotraining | Emotionally relax participants, promote emotional | 20 min
on assertiveness» relief, develop self-confidence, increase self-es-
teem
9 Recommendation block Practical | Provide practical advice on situations of developing | 15 min
recommendations teachers' confidence in real life
10 | Fitback workshop. Reflection - | Contribute to summarizing the lesson, reflection 15 min
Complete the sentence «Today I...»

Practical platform for the development of com-

multimedia presentation,

thematic video files.

municative competence Workshop 2. «Development
of communicative qualities of a teacher as effective
components of communicative competence» (ta-
ble 4).

Purpose: development of communicative compe-
tence in teachers as one of the components of com-
municative competence. Demonstration material:

Professional Pedagogics/1(22)'2021

Equipment: PC, speakers, flash drive, flipchart,
screen, projector. Material resources: diagnostic
techniques, forms «palmsy, printouts, Whatmans,
picture, markers. Target audience: teachers with low
levels of assertiveness, self-esteem, communication
skills. Time: 3 hours.
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Table 4

Workshop plan «Development of communicative qualities of a teacher as effective components
of communicative competence»

Ne Type of work Purpose: Time
.| Practical exercise to activate the | To activate the participants, to promote the creation | 10 min
«Interview». of a positive atmosphere, comfort in the group
.| Introductory  speech of the | Provide information about the purpose of the event, | 5 min
speaker. the speaker's motivation to hold it, to activate the
participants to work
3. | Practical exercise — «Brainstorm- | Practically define the concept of communication, | 15 min
ing" "The concept of communica- | justify its characteristics
tiony
4. | Practical exercise «Sayings» Identify the main criteria of pedagogical communi- | 30 min
cation, understand how it affects her life
5 | Information block «Professional | Provide information about professional pedagogi- | 10 xs.
pedagogical communication» cal communication, its concepts, components
6 | Practical exercise Openwork saw | To activate the participants, to determine practically | 25 min
«Styles of pedagogical communi- | the main characteristics of the proposed styles of
cation» pedagogical communication
7 Diagnostic ~ block  "Models | Determine which model of lecture communication | 20 min
(styles) of lecture communica- | is used by the workshop participants
tion" (MI Yusupov's technique)
8 | Practical exercise «Gossip». Emotionally relax participants, promote emotional | 15 min
relief, form communicative communicativeness
9 | Communication Barriers Infor- | Provide information on communication barriers | 5 min
mation Block that prevent people from communicating effec-
tively.
10 | Practical exercise Conflict situa- | Playing situations of pedagogical communication, | 10 min
tions during communication to develop communicative competence
11 | Correctional block | Provide practical recommendations for successful | 5 min
«Psychological ~ recommenda- | and correct performance of the teacher in front of
tions» the audience
12 | Practical exercise «Decipher» | Practically develop non-verbal communication | 10 min
(work with the screen) skills
13 | Practical exercise «Repeat move- | Practically develop non-verbal communication | 10 min
ments» skills
14 | Recommendation block «Rules | Provide practical recommendations on the rules of | 5 min
of pedagogical communication» | pedagogical communication
15 | Fitback workshop. Reflection. | Contribute to summarizing the lesson, reflection 5 min
Exercise «<Emotions of animalsy.

Practical platform for improving value orienta-
tions Workshop 3. «The influence of teacher value
orientations on the formation of the student's person-
ality» (table 5). Purpose: to improve the value orien-
tations of teachers as a component of communicative
competence. Demonstration material: multimedia
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presentation, thematic video files. Equipment: PC,
speakers, flash drive, flipchart, screen, projector. Ma-
terial resources: diagnostic techniques, printouts,
«valuey» forms, forms for. Target audience: teachers,
masters of industrial training. Time: 3 hours.
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Workshop plan «The influence of teacher value orientations on the formation

of the student's personality»

Table 5

Ne Type of work Purpose: Time
1. Activation video viewing exer- | To activate the participants, to promote the creation | 5 min
cise. of a positive atmosphere, comfort in the group
2. Introductory speech. Provide information about the purpose of the event, | 5 min
the speaker's motivation to hold it, to activate the
participants to work
3. Butterfly activation exercise | To activate participants, to motivate participants to | 10 min
parable. the value of life
4, Information block «Value orien- | Provide information on the values and value orien- | 10 min
tations» tations of young people
5. Practical exercise — «Brainstorm- | Practically understand the basic life values of man, | 30 min
ing» «What life values do you | understand how they affect his life
know?»
6. Diagnostic unit. Methodology | Determine the value orientations of the workshop | 40 min
«Value orientations» participants
7. Practical exercise-video «The guy | To activate the participants, to form in them the | 5 min
with the box» right life values
8. Information block Results of this | To acquaint the audience with the value orientations | 10 min
questionnaire for students of college students
0. Exercise «Success or failures» To acquaint the audience with the value orientations | 20 min
of college students
10. | Information block «Principles of | Provide information on the principles of the teach- | 10 min
organization of highly productive | er's influence on the formation of value orientations
influence of the master teacher» | in students
11. | Practical exercise-video «Life | To activate participants, to promote creation of the | 5 min
values» positive atmosphere, comfort in group to motivate
participants to value of life
12. | Recommendation block. Practical | Actively identify and provide practical recommen- | 20 min
exercise. Brainstorming «Ways dations for the influence of the teacher on the for-
of the teacher's influence on the | mation of value orientations of the student
formation of student's value ori-
entations»
13. | Feedback workshop Practical ex- | Contribute to summarizing the lesson, reflection 10 min
ercise Reflection «Spider Web»

Practical platform for working with conflict and
establishing favorable relations Workshop 4. « Con-
flict in the professional activities of teachers» (ta-
ble 6).

Purpose: to acquaint the audience with the types
and causes of conflicts that arise during training, ed-
ucational process, development of teachers' skills of

Professional Pedagogics/1(22)'2021

conflict-free communication, ability to construc-
tively overcome a contradictory situation, formation
of skills to find ways to resolve conflict situations.
Demonstration material: multimedia presentation,
thematic video files. Material resources: diagnostic
techniques, table napkins. Target audience: teach-
ers, masters of industrial training. Time: 3 hours.
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Workshop plan «Conflict in the professional activities of teachersy

Table 6

Ne Type of work Purpose: Time
1. Practical work-activating video | To activate the participants, to motivate them to | 10 min
«Matches» resolve misunderstandings without conflict
2. Introductory speech of the speaker. | To activate the participants, to motivate them to | 10 min
resolve misunderstandings without conflict
3. Practical exercise «Snowflakes» To activate the participants, to motivate them to | 20 min
choose different ways of resolving the conflict
4, Practical exercise Openwork saw | Practically identify the types of pedagogical con- | 20 min
Types of pedagogical conflicts flicts, sharing experiences
5. Information block Causes of con- | Provide information on the causes of conflicts 10 min
flicts
6. Practical exercise-viewing of the To activate participants, to form in them the cor- | 10 min
activating video «Causes of peda- | rect understanding of the reasons of conflicts of
gogical conflicts» their professional activity to give the information
on the reasons of conflicts
7. Practical exercise "Squeeze your | Contribute to emotional uplift, practically identify | 20 min.
fist" ways for participants to resolve conflicts
8. Diagnostic unit. Conflict Resolu- | Introduce conflict resolution strategies to at- | 40 min
tion Strategies Methodology tendees
9. Recommendation  block  Tips | Provide practical advice on how to resolve the | 10 min
«Stages of conflict resolution» conflict
10. | Information block. The use of To acquaint the audience with the value orienta- | 10 min
styles of overcoming the conflict tions of college students
situation in pedagogical activities
11. | Recommendation block. such rec- | Provide practical advice on conflict-free commu- | 10 min
ommendations for conflict-free nication
communication (Dale Carnegie)
12. | Fitback workshops Practical exer- | Contribute to summarizing the lesson, reflection | 10 min
cise Reflection «Snow»

Conclusions. The article highlights the main as-
pects of the development of communicative compe-
tence, identifies the components of this competence
(ability to successfully interact with others; orienta-
tion in various communication situations; adequate
human orientation; willingness and ability to build
contacts with people; internal means of regulating
communicative actions; knowledge, skills and skills
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of constructive communication, internal resources
needed to build effective communicative action).
The results of the research of the level of communi-
cative competence of pedagogical staff of colleges
are described. In order to develop the communica-
tive competence of college teachers, a program of
workshops was designed. The purpose of the pro-
gram of workshops for teachers «Development of
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communicative competence of teachers» was to
emotionally unite group members, intensify the pro-
cess of developing communication skills, adjust
self-esteem, increase motivation for self-education
and self-development of teachers. During the work-
shops, such areas of correctional activities were
planned and used as working with conflict, reducing

overcoming conflict situations, increasing per-
sonal significance, self-esteem, and developing
confidence. It is expected that the example of the
use of such a form of work as workshops for the
development of communicative competence will
allow to carry out this process more effectively in
the conditions of educational institutions.
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BUKOPUCTAHHA NPAKTHNYHUX BOPKIIOIIB JIA PO3BUTKY
KOMYHIKATUBHOI KOMIETEH-THOCTI NEJATOI'TYHUX
HPAIIIBHUKIB KOJIE/I’KIB COEPHU TOCJIYT
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' acnipanTka IHcTHTYTY npodeciiino-Texniunoi ocsitn HAITH Vkpainu, 3acTyNHUK JUPEKTOPA 3 BUXO-

BHOI poOoTtu BinonepkiBchkoro KonemKy cepsicy Ta qu3aiiny, Ykpaina, https://orcid.org/0000-0002-
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Pedepar:

Axmyanvnicms: B yMOBaX JIIJKUTAJI3allll 1715 I€AAroriB KOJEMKiB chepH MOCIyr KOMyHIKaTUBHA KOM-
METEHTHICTh MOCTA€ K CTPH)KHEBA XapaKTEPUCTHKA IXHbOI MpodeciiiHOl AisSIbHOCTI, OCKUIBKH 3a0e3neuye
TOTOBHICTH JIO CHIBIIpAIll Ta B3a€EMO/I1T IEAaroriYHuX MpariBHUKIB 1 37100yBayiB OCBITH, 3yMOBITIOE PE3YJIbTa-
THUBHICTh HAOYTTs YUHIBCHKOIO Ta CTYJ€HTCHKOIO MOJIOJIIO 3araJIbHOOCBITHIX, MPOdeciifHuX 1 (paxoBUX KOM-
MIETEHTHOCTEN.

Mema: BU3HauUeHHsI PiBHIB PO3BUHEHOCTI KOMYHIKaTUBHOT KOMIIETEHTHOCTI IE€JJaroriB KoJeaxKiB chepu
MOCIYT, PO3pOOJIEHHS IPOrpaMy BOPKUIOIIB JJIsl MPAKTHYHOTO i PO3BUTKY B MEAArori4yHUX MPAalLliBHUKIB Y
MDKKYPCOBUI Mepiof] MiABUILEHHS KBaiikailii.

Memoou: anamni3, CHHTE3, JIOT1YHE y3arallbHeHHsI, Kiacudikallis i cucTeMaTu3allis eMIIPUIHIX JTaHuX 1
HayKOBO-METOJMYHOI JIITEPATYPH 3 PO36UMK) KOMYHIKAMUEHOI KOMNEMEHMHOCMI, pempOCneKmMUsHUL aHai3
811ACHO20 Q0CBIO).

Pezynomamu: KOHKpPETH30BaHO CTPYKTYPHO-3MICTOBI CKJIa/10BI KOMYHIKAaTHBHOI KOMIIETEHTHOCTI Iefa-
TOTiB KOJIEJIKIB CepU MOCTyT; OOIPYHTOBAHO PiBHI 1i PO3BUHEHOCTI Ta MPAKTHYHI aCLIEKTH PO3BUTKY Y MIXK-
KypCOBHIA NIepio/1 MiABUIIIEHHS KBaTi(iKallii 3 ypaxyBaHHIM YTOUHEHUX CTPYKTYPHO-3MICTOBUX CKJIaIHUKIB.

Bucnosku: ekcriepuMeHTaIbHO 3’ICOBAHO HASBHICTh HU3BKOTO 1 CEPEIHBOT0 PIBHSA PO3BHHEHOCTI KOMY-
HIKaTUBHOI KOMIIETEHTHOCTI y OUIBIIOCTI MENaroriyHuX MPaliBHUKIB KOJEIXKIB cepu MOCIyT; YKIaIEeHO
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porpamMy BOPKIIIOIIIB, 1110 Tlepeadavae BUKOPUCTAHHS PI3HUX BUIIB IPYIIOBOi aKTUBHOCTI, 3a0e3meduye B3ae-
MO0 TpeHepa-(acuiiTaTopa Ta BCIX YYaCHHKIB, aKTHBI3Y€E MPOIEC PO3BUTKY KOMYHIKATUBHUX YMiHb,
CIpusie KOPETyBaHHIO CAMOOIIIHKY T€IaroriB, IMiABUIICHHIO B HUX MOTHBAIIIl JO CAMOBHXOBaHHS 1 CAMOPO3-
BUTKY.

KuarouoBi cioBa: xonedoic, nedacoe, KOMYHIKAYist, KOMNENMEHMHICb, 6OPKULON, KOMYHIKAMUBHA KOMNEMEeHm-
HiCMb, MIXCKYPCO-8Ull Nepiod niosuweHHs Keanigikayii.
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