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T'onosnuti cneyianicm 8i00iny HA0X00JHCeHb Mma BUOAMKIB
VIIKCY y Xmenvuuyvkomy paiioni XmenvHuybkoi odacmi
Manasii Jlinigs MukoJaiBHa

Tonosnuti cneyianicm 8i00iny HA0X00JceHb Mma 8UOAMKIB
VIIKCY y Xmenvnuyvkomy pationi XmenvHuyvkoi obnacmi

BUKOPUCTAHHS CUCTEMHU JUCTAHIIMHOI'O OBCJYTIOBYBAHHS
KJIIEHTIB B TPOIIECI BUKOHAHHS BIO/UKETIB 3A BUJIATKAMU
OPTAHAMMU KA3BHAUYEVMCTBA

B ocHOBI ka3HauelchbKOTO OOCITYroBYBaHHSI OIO/DKETY 3a BUJATKAMH JICKHUTh
KOMIUIEKC OpraHi3aliiHUX TMpoleayp Ta TMPOBEICHHS pPO3paxyHKOBO-KACOBUX
omepalii moA0 MepepaxyBaHHs OIOJKETHUX KOIITIB Ha 3AIMCHEHHS BHJIATKIB
PO3MOPSITHUKAMU Ta OJEp)KyBadyaMu OIO/UKETHUX KOINTIB, 3a0e3neueHHs OOJiKy
BHUJIATKOBHX OMNEpaliif, 3A1MCHEHHS KOHTPOJK 3a LIJIbOBUM CIPSMYBaHHAM
OIO/DKeTHUX KOMTIB Ta (QopMyBaHHA (IHAHCOBOi 3BITHOCTI MPO BUKOHAHHS
OIO/IKETIB.

Opranizaniss poOOTH OpraHiB JAEp>KaBHOI Ta MICLIEBOI BJIaJu W YHpPaBIIHHS,
Jlep>kaBHOI Ka3HAYEWCHKOI CIy»KOM y Mpoleci BUKOHAHHSA BHUAATKOBOI YAaCTHHHU
JEeP>KaBHOTO OIO/IKETY 31MCHIOETHCS y TaKii MOCIITOBHOCTI:

dopmyBaHHs ©0a3u JaHUX MEpeXl PO3NOPAIHUKIB Ta OAECpPKYyBadiB
OIO’KETHUX KOIIITIB;

CKJIQJIaHHs, 3aTBEP/DKEHHS Ta BUKOHAHHS IMMACTIOPTIB OFOHKETHUX TPOTpPaM,
(dbopMyBaHHsI 3BITIB MPO X BUKOHAHHS;

JIOBEJICHHS 10 OpTaHiB Ka3HA4eMCTBa IJIAHOBUX IMOKA3HUKIB OIOJKETHUX
ACUTHYBaHb Ta iX B1I0OpaKE€HHS B Ka3HaYEHChKOMY OOJIIKY;

BCTAHOBJICHHSI OIO/PKETHUX aCUTHYBaHb PO3MOPSIHUKAM KOIITIB HAa OCHOBI
Ta B MEXaX 3aTBEP/PKEHOr0 PO3MUCY OMJKETy, 3a0e3nedeHHs iX oOJiKy Ta

KOHTPOJIIO;
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BHECEHHS 3MIH JI0 IUJJAHOBUX T[IOKAa3HUKIB, 110 BHUHUKAIOTH Yy MPOLEC]
BUKOHAHHS JIEPYKABHOTO Ta MICLIEBUX OFOJKETIB;

3aTBEpPKEHHSI Ta BiIOOpaKeHHS B Ka3HAueHChKOMY OOJIKY KOIITOPHCIB,
IJIaHIB ACUTHYBaHb 3araJIbHOTO (POHIY, IUIAHIB CHEIIaJbHOTO (DOHTY PO3MOPSIHHUKIB
OIO/PKETHUX KOUITIB, IJIaHIB BUKOPUCTAHHS OIOPKETHUX KOIITIB OJEP>KyBayiB;

B3ATTSA OIOKETHUX 3000B’s3aHb PO3MOPSIHUKAMU Ta OJEPKYBauaMH
KOIITIB JIEP’KaBHOTO Ta MICIIEBUX OIOJIXKETIB;

peecTpairisi, OOJIK Ta KOHcodimamis iH(opmalii 3a 3000B’sI3aHHAMH
PO3MOPSIIHUKIB 1 0/IEPKYBaviB OIO/HPKETHUX KOIITIB y Ka3HAUYCUChbKOMY OOJIIKY;

IPOBEJICHHS Omepaliiii o0 BIAKPUTTS AaCUTHYBaHb 13 3arajbHOro Ta
crieliayibHOrO (DOHJIIB AEP>KABHOTO OIOMKETY Ta BUJIUICHHS aCUTHYBaHb 3 MICLIEBUX
OIOKETIB;

3M1MCHEHHS] BUJATKIB PO3MNOPSIHUKAMH Ta OJEp)KyBauyaMH OFOJIKETHUX
KOIIITIB BIAMOBIHO JO B3SITUX OIOKETHUX 3000B’S13aHb Ta B MEXaX KOIITOPUCHUX
npu3HaYeHsb [1].

Opniero 3 mpobiseM B OOCIYrOBYBaHHI TEPUTOPIAIBHUMH  OpraHaMu
KasznaueiictBa Ykpainu po3nopsiHUKIB Ta 0JIepKyBadiB OIOPKETHUX KOIITIB € OOMIH
3 KJIIEHTaMH BEJIMKOIO KIJIBKICTIO JOKYMEHTIB. TpaHCHOpPTHE CHOJIyYEHHS 1 3HAUHE
BiJTaJIEHHS! OKPEMUX CITbCHKUX, CEJUIIMHUX Paj 3 PAlOHHUMH IIEHTPaAMH BIPOJIOBK
0aratboX POKiB HE JO3BOJISIO TOJIOBHUM OyXranrepaM y pasi moTpeOu (mpoBeeHHS
BUJIATKIB, PO3MOALTY KOLITIB HA OKPEMI peecTpaliiiHl paxyHKH, TOLIO), BiJIBIyBaTH
paitonHi Ynpasninas JlepkaBHOI Ka3HadeWchbkol ciayxOum Ykpainu [2]. B cuiy
PO3BUTKY HOBITHIX TEXHOJIOTI TIOCTIMHO MOTPeOYyIOTh BIOCKOHAJICHHS 1
TEJEKOMYHIKaIlliHI 3B’S3KM SK MK Ka3HAueUCTBOM Ta IHIIMMHU (DIHAHCOBUMH
IHCTUTYTaMH JIEpXKaBU, TaK 1 MDK pPO3MOPSTHUKAMU Ta OJCp)KyBadyaMu KOIITIB
MICLIEBUX OIOKETIB.

Ha nouarky 2015 poky Ka3HayelcTBO 3alpOnOHYBajO PO3NOPSIHUKAM Ta
oJlep)KyBauaM  OIO/DKETHHX KOIUTIB HOBY, cy4acHy ¢opMy TUCTaHIIMHOIO
PO3paxyHKOBOTO OOCITYrOBYBaHHS dYepe3 Mepexy [HTepHeT 3 BHUKOPHCTaHHSIM

eIeKTpOHHOTO mHdpoBoro mignucy. 15 mumcromama 2017 poxy mNUTaHHA
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JTUCTAHIIIMHOTO OOCIYyTOBYBaHHS PO3MOPSAHUKIB Ta OJACPKyBadiB OHOIHKETHUX
KOIITIB po3ryiiHyTO Ha 3acigaHHi Kabinery MinicTpiB Ykpainu. 3a pesysbraraMu
po3risiny po3nopspkeHHsM Bif 15.11.2017 Ne 816-p Kabinetom MinicTpiB Ykpainu
3000B’513aHO PO3MOPSIIHUKIB (O7epKyBayiB) KoilITiB Jlep:kaBHOTro OrOKeTy YKpaiHu
smiicanTH A0 01 ciuas 2018 p., a po3MOpSAAHUKIB KOIITIB MICIIEBUX OIOIKETIB /10 10
01 ciuns 2019 p.

BnpoBamxenHsi cucteMu BifaaneHoro Aoctymny kiieHTiB Ka3zHnauelicTBa uepes
[ITK «Kmient xa3znaueiictBa — KazHauelcTBo» CIPOCTUIIO MPOXOKEHHS TIATEXIB,
MIJIBUIIMIIO BIJIMOBOCTIHKICTh 1H(opMamiitnoro cepemosuma JKCY, cnpoctuino
00CITyroByBaHHS pO3MOPSAHUKIB OIOPKETHUX KOIITIB BCIX pIBHIB OpraHaMu
ka3HadeiicTBa. [Ipu 1bOMYy pO3MOPSATHUKHA Ta OJEp)KyBadi OFOKETHHUX KOIITIB
OTpUMAJIU MOKJIMBICTh B PEXKHMI pPEATbHOTO 4Yacy BIJICTEKYBaTH CTaH PaxyHKIB,
BIJIKpUTUX B TEPUTOpiabHUX opraHax Jlep>kaBHOI Ka3HaueHCHKOI CITy>kOM YKpaiHu,
MIPOXO/KCHHS TUIATEXK1B, OTPUMAHHS BUITUCOK TI0 paXyHKaX TOIIIO.

Cranom Ha 01.10. 2019 p. B Ympasmninui JepxkaBHOT Ka3HaYeHCHKOI CITyKOU
Vkpainn y XMeIbHUIBKOMY paloHl XMEJIbHULIBKOI 00JIaCTI Yepe3 CHUCTEMY
JTUCTAHIIIHHOTO OOCIyrOBYBaHHS «Kmienr KasznaueiictBa — Ka3zHaueiicTBo»
npaiooTh 40 aKTUBHUX KIIIEHTIB, IO CTAaHOBUTH 78 % BiJ KIIBKOCTI aKTUBHUX
KJIIEHTIB, yKJaaeHo 45 noroBopiB Ha o0cimyroByBaHHs B CIIO (puc. 1).
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2019 p.

B KinbKiCTb KNIEHTIB, AKi yKNanan gorosopu B KinbKiCTb aKTUBHUX KNIEHTIB, LLLO NPOBOAATL NAaTexXi

Puc. 1 Cran ninkiarodennst KiaieHTiB 10 CIO y YIKCY y XmeabHUIBKOMY

paiioni XMeabHUILKOI 00J1acTi ctanom Ha 01.10.2019p. *

*[Ipumimra. CkiadeHo asmopamu camocmiuno 3a Oanumu Ynpaeninus [lepocasHoi
KasHaueucvkoi cnyscou Yrpainu y XmenvHuyvkomy pationi XmenvHuybkoi oonacmi
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[Ipote, mpu BukopuctanHi KasHadyeiicTBOM YKpaiHU CUCTEMU JTUCTAHIIIAHOTO
o0cnyroByBanHs «KiieHT kazHauedcTBa — Ka3zHauelicTBO» B X011 0OCITyTOBYBaHHS
PO3MOPSAHMKIB 1 OJEp)KyBayiB OIOKETHUX KOIITIB ICHYE HHU3Ka MPOOJIEMHUX
MOMEHTIB, a came:

— MEBHA HETrOTOBHICTH JO €JIEKTPOHHOI B3a€MOIl PO3MOPSAIHUKIB Ta
OJICp)KyBadiB KOINTIB JEPKABHOTO Ta MICIEBUX OIODKETIB 3 TEPUTOPIATbHUMU
opraHaMu Ka3HadeicTBa;

— HEMOXJIUBICTh OKPEMHMH PO3MOPSIHUKAMHU OIOKETHUX KOIITIB MpUadaTu
MOTY>KHI KOMIT'I0Tepu Ta nepudepiiine oOiaaaHaHHS, IO HE JO3BOJISIE CTBOPIOBATH
eIMHUN 1HGOPMAIITHUN TPOCTIP MIXK Ka3HAYCHCTBOM Ta PO3MOPSAHUKAMHU Ta

oJIep)KyBauaMH OFO/PKETHUX KOIITIB.
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