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3HAYEHHS TEXHOJIOI'TI JIJIOBOI'O CIIIJIKYBAHHSA
B MI’KHAPOJHUX KOMYHIKANIAX

besnepepBHMil mpoliec BCECBITHROI TI00ai3allii, Cpuse PO3BUTKY KOMYHIKa-
I1i MK pi3HUMHU KyJlabTypamu. ToOTO KOMyHIKaIlli BiIOYBalOThCS PETYJISPHO 1 YaCTO
BUHUKAE MUTAHHS, 1010 BJIOCKOHAJIEHHS Ta MEPEOCMUCICHHS MIXKHAPOJHUX KOMY-
HIKaIlli, BUX1J HA HOBUH P1BEHb.

3HaueHHs] MDKHAPOJHMX KOMYHIKAIM € HaJ3BHYaiHO CKJIAJHUM Ta 3HAUY-
IIUM, 1 Ha Hallly TyYMKY, BIUTUBA€ Ha podeciiiHy MisbHICTh MalOyTHIX (paxiBIIiB.

KomyHikailisi 11e¢ TOJIOBHMI CHOCIO HanaroJKeHHs 3B’s3KiB, 00OMIHY 1H(Op-
Maniero Ta aocBiioM. IloTpiOHO BpaxoBYyBaTH, IO HE 3aBXKAM KOMYHIKAIlls €
€()EeKTUBHOIO, TOOTO 3HAHHS MOBH LI€ HE TOJOBHUHU (pakTop ycmixy. Takum 4MHOM,
PO3yMIHHS MpeaMeTa pO3MOBH MOKE MPUBE3TH JI0 HEMOPO3YMIHHS HaBITh Y HOCIIB
MoBU. KpiMm 3HaHHS MOBH y (paxiBLIB pi3HUX cdep MOBUHHI OyTH MEBHI HABUYKU
KOMYHIKaIll Ta MIAX1A 10 CHIBPO3MOBHHKIB, PO3YMIHHSI CHTYyalli Ta BUXOIY 3 HEi.
Cronu BXOJUTHh pO3YMiHHS cepu mpodeciiiHOi MISUIBHOCTI, 1HAWBIAYyaJlbHE CBITO-
CIPHUIHSATTS, OCBITA, BUXOBAHHS, KyJIbTYpa, MPAaBUIILHE BPETYIIOBAHHS KOHMIIKTHUX
CUTYaIlill, a TAKOXK BIJICTOIOBAHHS CBO€E] TOUYKHU 30PY B TUX UM IHIIUX CUTYaIlisIX.

[Toromxyrounch 3 TyMKOIO HAayKOBIIIB, MOTPIOHO 3a3HAYUTH IO XaPAKTEPHOIO
PHUCOI0 MIDKHAPOJIHUX KOMYHIKAI[IH € YyCBITOMJICHHS BIJIMIHHOCTEH camMoro mapTHepa,
Horo motwuBailii, Ta HabOpy MEBHUX XaPAKTEPUCTHK (CHUMBOJIIKH, MOBH, YMOBHHUX
3HaKIB TOIIIO).

Haiibinbm Bigoma kiacudikarisi aimoBoro cnuikyBanHs nojgana . 1. JlaxHo,
SKUW BULISIE TenerpadHuii 3B’ 30K, IUIOBY Tele(OHHY PO3MOBY, TeJIeTpaMH, JILJIOBE
JUCTYBaHHS, eNeKTpoHHY noiuty [1]. Bel mi MeToau € mo cBoeMy e(peKTUBHUMH, B
3QJIEKHOCTI BiJ CHUTYyallli, 3py4HOCTI 1 MOXJIMBO HaBiThb BHoAo0OaHb. [loTpiOHO
nam’siTaT, 11O ]l Yac 3aCTOCYBaHHS KOXHOTO 3 MePEeTiueHnX METO/IB CIIJIKYBaHHS,
¢daxiBll OTPUMYIOTh NEBHUX BUMOI Ta mpaBwi. J[Jig ycHimHOi KOMYHIKallii,
HEOOXI1THO MOKa3yBaTH MOBAary, BBIWIMBICTb, BPAXyBaTH BCIX MOKJIMBI OCOOJIMBOCTI
XapaKkTepy Ta 3BUYKH JIFOJIMHHU 3 SIKOIO CITIBIPAIIOETE.

JlinoBe CHiIKyBaHHS pealli3yeThCs B MEBHUX (opmax: AUIOBI TEPETOBOPH,
TIJIOB1 Hapaju, AUIoBa Oecifa Ta myOmiuHi BUCTYNU. TyT moTpiOHO mam’aTaTu 1o B
JAHUX BUMAJKaX BAXKIWBHA 3MICT TOJIAHOTO MaTepialy Ta B 3araJilbHOMy HOTO
3MICTOBHICTb.

Takox iCHYIOTh BUAM ciiKyBaHHs. [lepmmii Bux — e 6e3nocepeaHe CIiiKy-
BaHHS, TOOTO CIUJIKYBaHHS Biu-Ha-BiY. Llel Bu mae GaraTo mepesar, ajike J03BOJISE
O1IBIII TOYHO MPOCITIAKOBYBATH MOBEAIHKY Ta PEAKIIIIO JOJICH 3 SKUMU CITIBIIPAIIIO-
€I, 110 JO3BOJIAE Kpauie iX po3yMiTh. Jpyruil BHI — 1€ ONOCEpPEIKOBAHE CIILI-
KyBaHHsI a0o0 HemnpsiMe. J[0 1IbOro BUAY BIIHOCITH OOMIH TeJierpaMaMH, €JIeKT-
POHHUMM JUCTaMu ab0 poOoTa yepe3 mocepenHuKkiB. TyT WIAEThCS HE MPO BaKIIUBI
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criBOeciiy, 4M yKJIaJaHHS JOroBOpiB. BuiesragaHe HanaeXKuTh JO HOBUX 3aco0iB
CHIKYBaHHS, IO CIIPOCTHJIO XHUTTS JIFOJICH, a TOYHIIIE iXHE CIUIKYBAaHHS Ta KOMY-
HiKallii cTaxy 3pyYHUMU Ta MBUIKAMH.

CborojiHi MpamiBHUK, [0 MPETEHJyE Ha MOCady sKa Nependadyae BEIUKY
KUIBKICTh JIJOBOTO CIUJIKYBAaHHS TaKOXX Ma€ BOJOMITH 0a30BUMHU 3HAHHSAMH, IO
CTOCYIOThCSI TEXHIKM Ta poOOTH 3 HEI, a/)Ke B CY4aCHOMY CBITI 0€3 I[bOro HE
o6iiiTucs. HasiBHMIA piBeHb PO3BUTKY TEXHIYHUX 3aCO01B PO3LIMPIOE reorpadito aijio-
BOTO CIHIJIKYBaHHS 1 peajizye TMEeBHUH KOMIUIEKC 30pOBO-MOBHUX KOMYHIKAITiH.
Maetbcst Ha yBa3i BUKOPUCTAHHS Bi/1e0 KOH(EPEeHIIii, 0 T03BOJSIIOThH BIAIITOBYBATH
3yCTpidi BiAaICHO, TAKUM YHHOM 3/IIMCHIOBATH SKICHY KOMYHIKAITITO.
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WARTIME CROSS-CULTURAL COMMUNICATION,
TEAM MANAGEMENT AND LEADERSHIP

After the beginning of the wide-scale terrorist invasion of Ukraine on February
24, 2022, leadership theorists shifted their research focus to wartime leadership and
communication. The aggressor demonstrated extreme cruelty in fighting with the
peaceful people of the country and in one day millions of peaceful leaders changed
into wartime leaders. Despite the plethora of research studies devoted to leadership
theories, the research topic of wartime leadership and communication has not been
discussed widely. The article aims to explore the effective wartime leadership styles,
skills, and attributes that can be applied during the war and investigate practical
theories that can help wartime leaders achieve the goal of survival. Wartime
leadership is about strong communicative skills, fast decision-making, positive
affectivity, and effective team management.

There are many definitions of the term leadership. Howieson defined
leadership as «the capacity to influence people, by means of personal attributes
and/or behaviours, to achieve a common goal» [3, p. 156). The author stated that
effective leaders also have challenges. For example, uncertainty creates pressure for
quick responses and solutions. Modern organizations are unforgiving and do not
allow any room for mistakes. Organizations have a tendency to rely on old ideas
about what effective leadership is and, therefore, prefer simple solutions that do not
fit new complicated problems [3, p. 153)
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