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NepeamoBa

lnocapin 6i3Hec TepMiHiB i3 AucUUNAiIHM «|IHO3eMHa MOBa» MPU3HaAYEHWUI ANS CTYAEHTIB
crneuianbHOCTI «bisHec KoMyHiKaLii Ta nepeknag».

BrBYeHHA $axoBOi NEKCMKU € BaXKAMBMM eTanom GOpMyBaHHA HABMYOK iHLWOMOBHOI
KOMYHiKauii. Tnocapiit 6i3Hec TepMiHiB MiCTUTb Haly»KuMBaHiwy 6i3Hec TepmiHonorito, A0
KOYXHOro TePMiHY MOAAHO BM3HAYEHHA Ta Mepeknas. BMKOPUCTAHHA rAocapito Ha 3aHATTAX 3
Kypcy «lHOo3emHa MmoBa» cnpuatume GOPMYBAHHIO /IEKCMYHOI KOMMETeHUii CTyaeHTiB
cneuianbHOCTI «bi3Hec KoMyHiKaLii Ta nepexknagy.

HaBuaHHA ¢axy nepepnbavyae HaBYaHHA i MOBM daxy: BUMBYEHHA HAyKM MoKe OyTu
BK/IIOYEHO [0 BMBYEHHA MOBM HayKMW, OCKiJIbKM ONaHyBaHA MOBW HayKu npeabayae He NpocTo
3aCBOEHHA i GOPMaNbHOI CTPYKTYPU, ane M yCcBiAOMANEHHA i BiAHOWEHHSA A0 NO3Ha4YyBaHWUX
006’€eKTiB, a TAaKOX NI0AEN, AKI BUKOPUCTOBYIOTb LIH0 MOBY. OTXKe, He MOXKHa AKICHO 1 epeKTUBHO
onaHyBaTM ¢axoBy MoOBYy 6e3 cucTemMaTuyHoi poboTM 3 BIANOBIAHMMM NeKcuKorpadiyHMMm

pecypcamu, BKAOYHO 3 HaBYa/IbHUMW ABOMOBHUMU GaxOBUMU CIOBHUKAMMU.



GLOSSARY OF BUSINESS TERMS

WORD DEFINITION TRANSLATION EXPLANATION

Accomplish- Something very good and HocsarHeHHA | LLocb ay»e xopoue i

ment, n. difficult that you have CKNajHe, WO BamM BAanocA
succeeded in doing. 3pobuTu.

Account, n An amount of money PaxyHoK Cyma rpowiei, po3milieHa B
deposited with a bank, as in 6aHKy, HanpuKknaa, Ha
a checking or savings noTo4yHomy abo
account. AEeN03NTHOMY PaxyHKYy.

Advancement, n | The development MokpaweH Po3BuTOK abo
or improvement of HA BAOCKOHANEHHA 4Orochb.
something.

Agenda, n A document that outlines Mopsaok [JOKYMEHT, AIKUN OKPECNIOE
the programme of discussion | aeHHUHA, nporpamy ob6roBopeHHs,
to be followed during a nporpama AKOI cNig, 4OTPUMYBATUCA
meeting, time allocated for nig, Yyac 3ycTpivi, yac,
discussion etc. BigBeAeHUN Ha

obroBopeHHs Toulo.

Applicant, n A person who formally 3aaBHUK NtognHa, sKka odilinHo
requests something, 3BEPTAETbCA 3 NPOXaHHAM
especially a job, or to study npo Wocb, 0cobnBO Npo
at a college or university. po60Ty abo HaBYaHHA B

KoneaXi YM yHiBepcuTerTi.

Apply for, v To request something, Mopatu 3BEPHYTUCA 3 NPOXAHHAM
usually officially, especially in | 3aaBKy Ha NpO WoOCb, AK NPaBuno,
writing or by sending in a odiuinHo, ocobamso B
form. NUCcbMOBIM popmi abo

HaAiCcNaBLIM 3aABKY.

Apprenticeship, | A period of time working as | CtaxyBaHHs | [epioa pob60TH B AKOCTI

n an apprentice NPaKTUKaHTA.

Asset, n A useful or AKTMBU KopucHa abo uiHHa

valuable quality, skill
or person.

XapaKTepUCTMKa, HaBUYKa
abo noauHa
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9 | Autonomy, n The right of an organization, | ABToHOMIsA MpaBo opraHi3auii, KpaiHu
country, or region to yu periony bytu
be independent He3a/IeXKHOto Ta
and govern itself. 3[iNCHIOBATH

camoynpas/iHHA.

10 | Bank loan, n A fixed sum of money, lent baHkKiBcbka | PikcoBaHa cyma rpoluen,
for a fixed period of time, at | no3uka B3ATa B 6OpPr Ha BU3HAYEHWA
a fixed rate of interest, from TEPMIiH Nig neBHy
one of the commercial BiZLCOTKOBY CTaBKYy B O4AHOMY
banks. 3 KOMepUinHNX BaHKiB.

11 | Bargain, n, v Something you buy cheaply | BurigHa LLlocb, wo BM KynyeTe
or for less than its usual NOKYMKa, AelweBo abo 3a MeHLUY LiHY,
price; TOPryBaTUCA | HiXK 3a3BMYai;
to discuss the conditions of obrosoptoBaTn yMOBMU
a sale, agreement, etc, for npoAaxy, yroam Towo,
example, to try and get a HanpuKknag, wob
lower price. cnpobyBaT oTpMmaTh

3HUMKEHY LLiHY.

12 | Benchmark, n Any standard or reference KoHTponbHu | Byab-aknii ctaHaapT abo
by which others can be M NOKa3HMUK, | eTanoH, 3a SKUM MOXKHa
measured or judged. eTa/IoH BUMipATN abo OLiHNTK

IHLIWX.

13 | Benefit, n An advantage such as Minbrosi lNepeBaru, TaKi AK meanyHe
medical insurance, life BMNNATHU CTpaxyBaHHA, CTPaxyBaHHA
insurance, and sick pay, that UTTA Ta onnaTa
employees receive from NiKapHAHKUX, AKi NPaLiBHUKK
their employer in addition to OTPUMYIOTb Bif, CBOrO
money. poboToAaBUA Ha A0AATOK

[0 3apobiTHOI nnaTu.

14 | Brainstorming, n | An activity or Mo3KkoBui MeTopa BeaeHHA bisHecy,

business method in which WITYPM KON rpyna nrogemn

a group of people meet to
suggest a lot of new ideas
for possible development.

3yCTpivaeTbCA, Wob
3anponoHyBaTu barato
HOBUX iAen ANA MOXKAUBOTO
PO3BUTKY.
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15 | Break-even, n The point at which a Be33butko- | Joxoau KomnaHii
company’s revenue equals BiCTb [ OPiIBHIOKOTb BUTPATAM -
costs — the point beyond MEXKa, 3a AKOK KOMNaHisA
which a company begins to NOYMHAE OTPMMYBATH
make profit. Fixed costs are npubyToK. MOCTiNHI BUTPATH
absorbed and profit is made KOMMNEHCYTbCA, a NpubyTokK
by deducting variable costs YTBOPIOETHLCA LWIAXOM
from additional revenue. BUpPaXyBaHHA 3MiHHUX

BMTPAT 3 40A4ATKOBOrO
aoxoay.

16 | Budgeting, n Financial planning, involving | ®opmyBaHHsA | PiHaHCOBE NAaHYBaHHA, LLO
forecasts of sales,costs, broaxkeTy BK/IIOYAE NPOrHO3M
profits and cash flows. nNpoAais, BUTPAT,

npubyTKiB i rpoWOoBKUX
NOTOKIB.

17 | Burnout, n The state of having no BuropaHHa CrtaH BigCYyTHOCTI eHeprii Ta
energy or enthusiasm €HTy3ia3my Yyepes3 HaaMIpHY
because of working too hard, 3aMHATICTb, ab0 XTOCb, XTO
or someone AEMOHCTPYE HACANIAKKN LbOro
who shows the effects of CTaHy.
this state.

18 Business Reflection of optimism or [inoBa BinobparkeHHs onTumiamy
confidence, exp | pessimism about ongoing BMEeBHEHICTb | abo necMmiamy woa0
and future business NOTOYHMX | MaBYTHIX
prospects. 6i3Hec-nepcneKkTus.

19 | Business (or The economic, political and | bisHec- EKOHOMIYHMI, NONITUYHUIN
enterprise) social climate which Ky/NbTypa Ta coUiaNbHUIM KNiMaT, AKNI
culture encourages business (abo 3a0x0u4ye bi3Hec (ocobanBo

(especially small and Ky/NbTypa Mannii Ta cepeaHii) Ta
medium-sized businesses) NiANPUEMHUN | CNPUAE OTPUMAHHIO
and the profit motive. uTBa) npubyTKy.

20 | Business Theory used to determine bisHec- Teopis, wo
philosophy, exp | how a business handles dinocogis, BMKOPUCTOBYETHLCA AN1A

different areas of operation.

BU3HAYEHHA TOro, AK bi3Hec
CNPaBAAETLCA 3 PiISHUMMU
cbepamu AianbHOCTI.
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21 | Business Restructuring an MepenpoekT | Nepebyaosa opraHizauii
process re- organization by means of a | y-BaHHA LWNAXOM PaAUKaNbHOI
engineering radical reassessment of its 6i3Hec- nepeou,iHKM i OCHOBHUX
(BPR), exp core processes and npouecis NPoLEecCiB Ta LOMIHYOUYMX

predominant competencies. NOBHOBAMXEHD.

22 | Business-to- Refers to a commercial BisHec- MoCMNAETLCA HA KOMEPLLINHY
business (B2B), | trading model by which a 6i3Hec TOpProBenbHy MoAesnb, 3a
exp business supplies other AKoto Bi3Hec nocTayvae

businesses, and by TOBapPW iHWNM

implication does not NigNPUEMCTBAM i, AK

generally supply consumers, NpaBW/IO, HEe NOCTaYaE

i.e., domestic private cnokmBavam, Tob6TO

customers. BHYTPIWHIM i3NYHMM
ocobam.

23 | Business-to- Transactions in which bisHec- Onepauii, B AKUX
consumer (B2C . Ccnokmsad nignpMeEMCcTBa NpPoaatoTb

(B2C), businesses sell goods and/or ANP oA
exp (B2C) ToBapu Ta/abo nocayru
services to end consumers or KiHLEeBMM croXumBavam abo
KMiEHTaM.
customers.
24 | Business-to- Referring to a business BisHec-ypaa | MaeTbca Ha yBasi bi3Hec, Wwo
overnment . . MaE€ CrnpaBy 3 Ypsaa0M, a He 3
8 dealing with government . PABY 3 yPAAOM,
(B2G), exp di3MYHUMM YK O PUANYHUMU
rather than individuals or ocobamu.
companies.
25 | Capital, n The money invested in a Kanitan lpouwi, AKi BKNagatoTb Yy
. . 6i3HecC Moro BNACHMKM.
business by its owners.

26 | Capital Spending on assets which KanitanbHi BuTpaTh Ha aKTMBM, AKI
expenditure, n . BKNaAEHHS 6yayTb BUKOPUCTOBYBATUCA

P ’ will last for more than one a yay 'p : Y
npoTAarom 6inbL HiXX 0g4HOro
production time period. onepauiMHOro UmKay.

27 | Cash flow, n The sum of the after-tax lpoLwoBuUi Cyma npunbyTry

NnoTiK nigNnpPMEMCTBA NICAA CNAATH

profit of a business plus
depreciation and other

noncash charges: used as an

noAaTKiB NAC amopTu3lauia
Ta iHLWIi HErpoLwWoBi BUTPATU:
BUKOPUCTOBYETLCA AK
MOKA3HUK BHYTPILLHIX




indication of internal funds
available for stock dividends,
purchase of buildings and

equipment, etc.

KOLWTIB, A4OCTYNHUX ANA
BMNNATK AUBIAEHAIB NO
aKuisax, npuabaHHA byaisenb
Ta 06/1a4HaHHA TOLLO.

28 | Career, n The job or series of jobs that | Kap'epa PoboTa abo HUK3Ka pobiT, aKi
you do during your working BU BUKOHYETE NPOTATOM
life, especially if you CBOro NpPodecinHOro *XuTTx,
continue to get better jobs 0c06/1MBO AKLLO BU
and earn more money. NPOAOBXKYETE OTPMMYBATU

Kpauly poboTy i 3apobaaTtu
6inbLue rpowei.

23 | Career ladder, n | A series of jobs from the Kap'epHi Pag pobiT Big,
lower paid with less cxoam HM3bKOOMNIA4YyBaHMUX 3
responsibility to the highest MEHLLIOK BiANOBIAANbHICTIO
paid with the most [0 BUCOKOOMN/a4yBaHUX 3
responsibility within a HanbinbLow
company or particular BiANOBIAANbHICTIO B MeXax
profession. KOoMnaHii abo neBHOI

npodecii.

30 | Career path, n The way that you progress Kap'epHuit Te, AK BM NpOCyBa€ETECH Y
in your work, either in one LWAAx CBOI Pob6OTi, YN TO Ha
job or in a series of jobs. OAHOMY poboyoMy MicLi, Yn
investment allowance TO Ha KinbKox poboumx

Micuax.

31 | Casual An employee who is usually | Mo3awTaTHK | MNpaLiBHUK, SKOMY 33a3BUYal

employee, n paid by the hour or day, and | /1 npauiBHMK | nnaTaTb noroanHHO abo no

is taken on only when
needed.

AHAX, | AKoro 6epyTb Ha
pob60oTy NnLwe Toai, Koan ue
HeobxiaHo.

32

Centralisation, n

All authority to take
decisions is held by the
senior manager(s).

LleHTpanisay,
in

Bci noBHOBaXeHHA WoA0
NPUNHATTA pilleHb
HafNeXaTb CTapLLIOMy
MeHeaKepy (MeHeaKepam).
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33 | CEO (Chief The person with the most F0NIOBHUI lloanHa, AKa 3amae
Executive important positionin a BWUKOHABYUIM | HAaMBAXKAMBIWLY Nocaay B
Officer), n. company. AVNpPEKTOP KOMNaHil.

34 | Certification, n The award of a certificate or | CepTudika- HaropoaeHHA

statement, as evidence that | uia ceptudikaTom abo

a person has achieved a CBiooOUTBOM, K JOKa3 TOro,

certain standard in training. Lo ocoba gocArna neBHOro

The certificate may be issued CTyNeHA B HaBYaHHI.

by a college, the company, a Ceptudikat moxxe bytn

professional association or BUAAHUN KONEOKEM,

the government. KOMNaHie, npodecinHowo
acouiauieto abo ypsgom.

35 | Chain of The levels of management CybopanHa- | PiBHi ynpaBniHHA Ta cnocib
command, exp | and the way authority is Lia, NaHUOr | opraHisauii Bnagu.

organised. nignopAaaKys
aHHA

36 | Chairperson, n | The person responsible for fonosa Ocoba, BignosiganbHa 3a
the smooth running of a NpPaBAiHHA 3naroAXKeHun nepebir
meeting. 3yCTpivi.

36 | CFO (Chief The person in ®iHaHcoBMit | Ocoba B opraHisauii, Aka
Financial an organization who has the | aupekTtop 3aMMa€E HaMBaXKAUBILLY
Officer), n most important position nocaay i Biagnosiaac 3a

with responsibility for the ¢diHaHCK opraHi3auii.
organization's finances.

37 | Client, n. A customer or someone who | KnieHT CnoxuBay abo Ton, XTO
receives services. OTPUMYE NOCNYTH.

38 | Clientele, n The group of clients or KnieHTcbKa Fpyna KnieHTiB abo
customers served by a 6a3a 3aMOBHMKIB, AKUX
professional person or obcnyrosye cneuianict abo
business. KOMNaHiA.

39 | Codes of Company regulations Hopmu Mpasuna Komnaii, Wo

conduct, exp governing employee noBeAiHKK PeryntoTb NoBeAiHKY

behaviour, dress and
personal adornment.

cniBpobITHUKIB, iIXHi oaar Ta
ocobwucTi peui.
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40 | Collaborate, v. To work with someone else | CniBnpauto- | MNpautoBaT¥ 3 KUMOCb ANA
for a special purpose. BaTU [OCATHEHHA NeBHOT MeTw.

41 | Colleague, n. One of Konera OAauH 3 rpynn nroaen, aki
a group of people who work NpaLoTb Pa3om.
together.

42 | Competitive- Reflection of, for example, KoHKypeHTO- | BinobparKeHHs, Hanpuknaga,

ness, n organisation skills, market CMPOMOXK- OpraHi3auiMHMX HAaBUYOK,
strategy, market HIiCTb PWUHKOBOI CTpaTerii,
penetration, pricing and cost NPOHMKHEHHA HA PUHOK,
control. LLIHOYTBOPEHHSA Ta KOHTPO/IO

BMTpAT.
43 | Communica- The exchange (i.e. sending CninkyBaHHA | O6MiH (TO6TO HaacUNaHHSA

tion, n and receiving) of Ta OTPUMAHHA) iHpopMmaLi.
information.

44 | Community, n. | The people living in CninbHoTa Jltoaun, AKi NPoXKKBaOTb Ha
one particular area or neBHi TepuTopii, abo noam,
people who AKi po3rna4aoTbCA AK EaMHE
are considered as a uisnie yepes ixHi CNinbHi
unit because iHTepecu, couianbHy rpyny
of their common interests, abo HaljioHaNbHICTb.
social group, or nationality.

45 | Competition, n. | A situation in which KoHKypeHuia | Cutyauin, B AKi XTOCb
someone is trying to HaMara€eTbCA WOCb BUTPaTH
win something or be more abo 6yTK BinbL ycniwHUM,
successful than Hi>X XTOCb iHLUWA.
someone else.

46 | Compromise, n | An agreement that is Komnpomic | Yroga, Aka 40CAraeTbCA
achieved after everyone nicNA Toro, ik BCi y4aCHUKM
involved accepts less than NOroAKytTbCA Ha MEHLLE,
what they wanted at first, or Hi¥K BOHW XOTiNIM CNOYaTKYy,
the act of making this ab0 Ha cam aKT YKnageHHs
agreement. Li€ei yrogm.

47 | Conduct, v. To organize and perform a NosepiHKa OpraHizoByBaTn Ta

particular activity.

BUKOHYBATM NEBHY
AIANBHICTb.
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48 | Consensus, n An opinion that everyone in | KoHceHcyc [lyMKa, 3 AKOO BCi B rpyni
a group agrees with norogxytTbca abo
or accepts. NPUAMaAIOTb.

49 | Consultation, n | The process of seeking the KoHcynbTta- | Mpouec 3'acyBaHHA AYMOK
views of others before Lis iHWWX Nnepea NPUAHATTAM
making a decision. pilLEeHHS.

30 | Consumer The means by which people | Cnoxusumit | 3aci6, 3a 4ONOMOroto AKOro

credit, n can defer full payment for Kpeaut NOAN MOXKYTb BiACTPOUYUTHU
goods by entering a credit NOBHY ON/aTy 3a ToBap,
contract, e.g. hire purchase — YK/1aBLUM KPeaAUTHUM
also known as ‘buy now, pay AO0roBip, HaNnpuKknaa,
later. KyniBNA B PO3CTPOUKY -
TaKOX Bigoma fAK "Kynyi
3apas, NnaTu nisHiwe".
31 | Consumer Legislation and regulation 3axuct npas | 3aKOHOA4ABCTBO Ta
protection, exp | designed to protect CMOXKMBaAYiB | HOPMATUBHI aKTW, MOKAMKaHI

consumers from fraudulent 3aXMCTUTWN CNOXKUBAYIB Bif,

sales methods, and from LIAaXPanCbKNX METOAIB

goods which are not fit for NpoA4axy, a TakoX Bif

the purpose intended or are TOBapIB, AKi He NpMaaTHi AnA

not of merchantable quality. BMKOPUCTAHHA 3a
npu3HayeHHAM abo He
MatoTb TOBApPHOI AKOCTI.

52 | Contract, n A legal document Jorosip HOpnanyHnin AOKYMEHT, B
that states and explains a AKOMY BMKIAAEHO i
formal agreement between noAcHeHO GopManbHy yrogy
two different people MiXK ABOMA Pi3HUMU
or groups, or nogbmMn abo rpynamu, abo
the agreement itself. cama yroaa.

33 | Contribution, n | Something that you BHecok LLocb, wo Bu pobute abo

contribute or do to help
produce or achieve
something together with
other people, or to help
make something successful.

pobuTe, Wo6 AonomorTn
cTBOpUTH abo gocartu
4YOrocCb Pa3om 3 iHWMMK
noabmmn, abo wob
AO0MOMOTTU 3p0BUTH LLLOCb
YCMiWHNM.
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54 | COO (Chief The manager in an FoN0BHUM KepiBHUK B opraHisadii,
Operating organization who onepau,in- AKWI BignoBigae 3a Te, AK
Officer), n. is responsible for how the HUI NpaLtoe BCA opraHisauis.

whole organization is run. AVNPEKTOP

35 | Cooperative A mutual organisation Koonepatms- | CninbHa opraHisauis, Lo
society, n financed, owned and run by | He biHAHCYETbCA, HANEXKUTD |

its members. TOBAPUCTBO | YNPABAAETLCA 1T YNEeHaAMMN.

56 | Costs: direct or | Costs which vary with ButpaTu: Butpatu, AKi 3mMiHIOIOTbLCA
variable, n output, e.g. piece rate costs | npami abo 3anexHo Big obcary

not directly attributable to a | 3miHHi BMPOOHWULITBA, HaNpuUKnaga,

product. BiApPAAHI BUTPATK, AKi He
MOXHa 6e3nocepeaHbo
BiAHECTU 40 NPOAYKTY.

57 | Costs:indirect or | Costs which have to be paid, | ButpaTu: BuTpatu, aki noTpibHO
fixed whether or not there is any | Henpami abo | cnnayyBaT, HE3ANEKHO Bif,

production. dikcoBaHi TOrO, YN € BUPOOHULITBO UM
Hi.
38 | Costs: marginal, | The cost of producing one Butpatu: BapTicTb BUpobHMLTBA
n extra unit. MiHIMaNbHI OAHIEI 4OAATKOBOI OANHULL.
53 | Counselling, n The job or KoHcynbTtyBa | PoboTa abo npouec
process of listening to HHA BUC/IYXOBYBAHHA KOrocCb i
someone and giving that HaZaHHA Nopaj, Wwoa0 noro
person npobnem.
advice about their problems.

60 | Co-worker, n A person who you CniBpobir- JltoanHa, 3 AKOK BU
work with, especially HUK npautoeTe, 0cob611BO TOW,
someone with a similar job XTO Ma€ CX0oXy poboTty abo
or level of responsibility. piBEHb BiANOBIAANbHOCTI.

61 | Creditor, n A person or firm to whom Kpeantop Ocoba abo ¢pipma, akin

money is due (opposed to
debtor); a person or firm
that gives credit in business
transactions.

BMHHI rpowi (Ha BigMmiHy Bif
60prKHMKA); ocoba abo
dipma, AKa HaJaEe KpeanuT y
AinoBux onepau,iax.
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62 | Criteria, n The basis against which the | Kputepii OcHoOBa, WOA0 AKOI
standard is measured. BMMIPIOETLCA CTaHAAPT.

63 | Customer, n A person or organization KnieHT, Ocoba abo opraHisauis, AKa
that buys goods or services | cnoxmsau Kynye ToBapu abo nocnyru B
from a store or business. MarasuHi Y1 Ha

NiANPUEMCTBI.
64 | Customer care, | A marketing concept in O6cnyroBy- | MapKeTMHroBa KoHuenuis, B
exp which everyone in the whole | BaHHA AKIM KOXeH NpauiBHUK
organisation is encouraged KNIEHTIB OpraHi3auii 3a0X04Yy€ETbCA
to think and act with the AYMATU i 4iATU 3 AYMKOIO
customer in mind. It has NpPo KNieHTa. BoHa mae
special significance in service ocob/1imBe 3HAYEHHA B
organisations. opraHi3auifx, Wo HaaakTb
nocnyru.

65 | Customer A preoccupation with KnieHTo- OpieHTauia opraHisauy,ii Ha

orientation, exp | customer needs within an Opi€HTOBa- noTpebu KnienTis. Lie
organisation. It is the basis HIiCTb OCHOBa Teopii i NPaKTUKK
for marketing theory and MapPKETUHTY, AKa AUKTYE, W0
practice which dictates that KOHKYPEHTHE BUXMBAHHA,
competitive 3POCTAHHA Ta NOBEPHEHHA
survival, growth and returns iHBECTULLIN € HaNEXHOIo
on investment are proper BMHAropoaoto 3a
rewards for the achievement [OCATHEHHSA CNOMMBYOTro
of consumer satisfaction. 334,0BOJIEHHA.

66 | Customer The description of an Mpodinb Onuc KNieHTIB opraHisaLlii 3

profile, exp organisation’s customers in | KfieHTa TOYKM 30pYy, Hanpuknaa,
terms of for example, age, BiKY, Knacy, goxoay, micus
class, income, residential NPO*KMBaHHA, Nnpodecii Ta
area, profession and the dbaKTOopiB, AKI BNAINBAKOTb HA
factors which influence their iXHi cno»xuBYi ynogobaHHs.
buying patterns.

67 | Customer Activities which affect the Ob6cnyrosy- | 3axo4m, siKi BNAMBAKOTb Ha

services, exp process of buying, e.g. free BaHHSA NPOLLEeC KyniBAi, HANpuUKaaga,
delivery, credit schemes, KNIiEHTIB 6e3KOoLTOBHA A0CTaBKa,

after-sales service.

KpeauTHi cxemu,
nicnanpogakHe
obcnyrosyBaHHA.




68 | CV (i.e. A document that normally Pestome [IOKYMEHT, AKMNi1 3a3BMYai
curriculum accompanies an application CYNPOBOAKYE 3aABKY Ha
vitae), n form, and contains the Yy4acCTb Y KOHKYPCi Ta MiCTUTb

details about a candidate’s AeTanbHy iHpopmauito npo
career history. Kap'epHy icTopito
KaHAnaaTa.

69 | Database, n A system that holds an Basa gaHux | Cuctema, WO MICTUTb
accumulation of information HAaKOMMYEHHA iIHpOopMaLLiT,
that can be manipulated in AKOI MOXHa NEeBHUM YNHOM
certain ways. MaHinyaBaTw.

70 | Decentralisa- Authority to take decisions is | leyeHTpani- | [loBHOBa*KeHHSA w040

tion, n delegated 3auin NPUNHATTA pilleHb
downwardsthrough the AEeneryroTbca BHU3 No
chain of command. NaHUIOTY KOMaHAyBaHHA.

71 | Department, n A part of an Bigain YacTuHa opraHisauii, Takol
organization such as AK WKona, 6isHec abo ypag,
a school, business, or AKa 3aMMMaETbCA NEBHOO
government that deals with cdepoto HaBYaHHA abo
a particular area of study or poboTu.
work.

72 | Discrimination, | The unfair selection or AuckpumiHa- | Hecnpaseanusuit Bigbip abo

n categorising of people for uin po3noAin nrgen 3a
reasons other than ability NPUYNHAMM, BIiAMIHHUMM
(e.g. race, colour, gender). Bif, iXHix 3ai6HOCTEM
(Hanpuknapg, paca, Konip
LWKipK, CcTaTb).

73 | Dismissal, n The loss of one’s job, also 3BinbHEeHHA | BTpaTta pob0oTu, TakoX
known as ‘being given the BiAOMa fAK "3BiNIbHEHHSA",
sack’, owing to yepe3 HEKOMMNETEHTHICTb
incompetence or some abo neBHe NopyLeHHA
infringement of conduct or NOBeAIHKM YK NpaBun.
rule.

74 | Disposable The amount a person has HaasHui Cyma, fika 3a/1LLIAETbCA Y

income, n left out of wages or salary aoxin NIOANHU Nicns cnaaTu

after the payment of taxes
and essential expenses. The
more disposable income

NoAaTKiB Ta OCHOBHMX
BUTPAT. Yum Ginblue y
NIOANHU HAABHOIO A40X0AY,
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people have, the more they
can spend on luxuries.

TUM Binblle BOHa MOXKe
BUTPATUTU HA TOBapw
PO3KOLUi.

75 | Dispute, n Conflict between employees | Cynepeuka KOHOAIKT mixK
and management. npayiBHMKaMK Ta
KepiBHMULTBOM.
76 | Dress code, n An accepted way of dressing | Apec-koz, MpuiHATKUI cnocib
for a particular occasion or in oaAraTMca ANs NeBHOro
a particular social group. BUNaAKy abo B NeBHin
couianbHin rpyni.

77 | Economic A measure of how much an EKkoHOMiYHe | MMoKa3HUK TOro, CKiIbKK

growth, n economy produces and how | 3pocTaHHA €KOHOMiKa BUpobaAE i
much the income per head HACKI/IbKM 3pOCTaE AoxiAa Ha
increases over a period of Aywy HaceneHHsA 3a NeBHUM
time. nepiog yacy.

78 | Economy, n The nation, seen or EKoHOMIKa MoHATTA, WO po3rnagaEeTbea

considered in terms of its 3 TOYKM 30pYy MOro
business activity. €KOHOMIYHOI AiANbHOCTI.

79 | Economy; A system which relies on the | EKoHOMIKa; Cuctema, AKa NOKNAAAETLCA
market market mechanism, i.e. PUHKOBA Ha PUHKOBUI NPUHLMT,
economy, n interaction between supply | ekoHOMIKa TO6TO B3aEMOAi0 MiXK

and demand, to determine NoONUTOM i NPONO3MLELD,
the allocation of resources. 106 BM3HAYNTK po3NoAin
pecypcis.

80 | Economy; mixed | An economic system EKOHOMIKa; EKOHOMIYHaA cuctema, Wo
economy, n allowing both the state and | amiwaHa [03BO/IAE K AEePKaBi, TaK i

the free market to allocate €KOHOMIiKa, | BiIbHOMY PUHKY
resources. PO3NOAINATU pecypcu.

81 | Economy; A system where production | EKoHOMiKa; | CucTema, B AKiN
planned and distribution are nnaHoBa BUPOOHMLUTBO i po3noain
economy, n organised by the state. eKOHOMIKa 3[iINCHIOETLCA AEPKABOIO.

82 | Electronic Commercial transactions EnektpoHHa | KomepuirHi TpaH3aKLUii, Wwo
commerce/e- conducted electronically on | Toprisna 3[iNCHIOOTHCA B

commerce, n

the Internet.

€/1eKTPOHHOMY BUTNALI B
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IHTEepHeTI.

8 | Employer, n A person or organization Po6oToaa- Ocoba abo opraHisaliis, AKa

that employs people. BeLb npaLeBiallTOBYE Ntoaen

84 | Employee The ability of a company to | YTpumaHHA | 3gaTHICTb KOMMaHii
retention, n prevent employee turnover. | npauiBHUKIB | 3anobiratm NAMHHOCTI

Kagpis.
85 | Employment A formal interview to find Cnisbecina OdiuitHa cnisbecipa 3
interview, n out about a person’s npwu METOI0 3'AcyBaTH, UK
suitability for a vacancy npauesnalw- | NigXoAUTb NOAMHA Ha
within an organisation. TYBaHHI BaKaHTHY nocaay B
opraHisauii.

8 | Employment A legal document or Tpyaosuii HOpUANYHUIA JOKYMEHT abo

contract, n agreement that sets out the | gorosip yroga, sika BCTaHOB/IHOE
terms and conditions of YMOBU BUKOHAHHA NEBHOI
either a specific job or a poboTn abo KaTteropii pobiT.
category of job.

87 | Employment The structure of laws, OxopoHa CTpyKTypa 3aKOHiB,
protection, n regulations and agreements | npaui HOPMATMBHMX aKTIB Ta yroa,

that safeguard employees AKi 3aXMLLAI0Tb NPALIBHUKIB,

from, for example, unfair Hanpukaag, Big

dismissal, exploitation, or HecnpaBea/IMBoOro

inadequate pay. 3BI/IbHEHHA, eKcnayaTau,ii
abo HeagekBaTHOI onnaTu
npaui.

88 | Equal Employees and prospective | PiBHi MpaLuiBHUKM Ta MOTEHL,iNHI
opportunities, employees have equal MOX/MBOCTI | NPALIBHUKM MAtOTb PiBHI
exp chances of advancement and LLAHCK HA NPOCYBaHHA MO

employment, regardless of CNy»bi Ta

their religion, gender, npaLeB/iaWTyBaHHA,

disability or race. He3aneXHo BiA, penirii, cTaTi,
IHBaANIAHOCTI UM pacu.

89 | End-user, n The person who actually KiHuesui JlloanHa, AKa GakTUYHO

uses a particular product. KOPUCTYBay | BUKOPMUCTOBYE NEBHUM

NPOAYKT.




90 | Enterprise, n Generally a business, but it Nignpuenunu- | AK npasuno, ue bisHec, ane
also refers to a person’s TBO LLe TAKOX CTOCYETbCH
ability to create and organise 31aTHOCTi NI0ANHU
a business. CTBOpPIOBATHM Ta

opraHiszoByBaTu bi3Hec.

91 | Entrpreneur, n Someone who starts their MNignpue- ToW, XTO NOYMHAE BNACHY
own business, especially MeL,b cnpasy, 0cobanBo Konm ue
when this involves seeing a NoB'A3aHO 3 NOLWYKOM HOBUX
new opportunity. MOXK/IMBOCTEN.

92 | Ethnic A particular ethnic group HauioHanbHi | NeBHa eTHiIYHa rpyna, Wwo

minorities, n living in a country where MEHLUNHU NPOXKMBAE B KpaiHi, ae
most people are from a 6inbLicTb HaceNeHHs
different ethnic group. HANEXWUTb A0 iHLWOI eTHIYHOI
rpynu.

93 | Etiquette, n The set of rules or customs ETnker CyKynHicTb npaBua abo
that control accepted 3BMYAIB, AKi KOHTPOIIOIOTb
behaviour in particular NPUNHATY NOBEAiHKY B
social groups or NEBHUX COLiaNbHUX rpynax
social situations. abo couianbHUX cUTyaLiAX.

94 | E-tailing, n the selling of goods and EnekTpoHHa | Npoaak ToBapiB i MOCAyr B
services on the Internet or ToprisnA IHTepHeTi abo yepes
through email solicitation. €NEeKTPOHHY NowTy.

95 | Experience, n The process of getting Jocsig, Mpouec oTpMmaHHA 3HaHb
knowledge or skill from ab0 HaBUYOK LWINSAXOM
doing, seeing, or feeling BMKOHaHHA, 6aueHHA abo
things. Bi4YYyTTA YOrocob.

% | Feedback, n Information or statements of | 3BopoTHiIN IHbopmauis abo
opinion about something, 3B'A30K BMC/NIOBAKOBAHHA AYMKMU NPO
such as a new product, that LLLOCb, HANPWKANag, npo
can tell you if it is HOBMWM NPOAYKT, AKi MOXKYTb
successful or liked. niaKasaT BaMm, YU € BiH

ycniwHmMm abo cnogobascs.

97 | Field research, That part of a market JocnigeH- | YacTMHa MapKETUHIOBOIO

exp

research survey involving
contact with customers, or a

HA Ha MicuAx

AOCNIAXKEHHA, WO
nepenbayae KOHTAKT 3
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representative sample of the
population.

KnieHTamun abo
npeAcTaBHULLbKOO
BUOIPKOO HAaceNeHHA.

98 | Fire, v To dismiss someone or make | 3BinbHATH 3BiNILHUTU KOorocb abo
someone leave their job. KOrocb 3MYCUTW KOrOCb NiTH 3

poboTu.

99 | Fixed-term An employment contract Jorosip 3 Tpyaosun goros.ip, Wo

contract, n offering work for a specific ¢dikcoBaHMM | MpPONOHYEe poboTy NpoTArom
period of time, e.g. 18 TEepMIiHOM Ajii | NeBHOro nepioay 4acy,
months. Hanpuknag, 18 micauis.

100 | Fixed cost, n A cost which does not vary dikcoBaHa ButpaTtu, AKi He 3MiHI0OTbCA
with changing sales or BapTICTb 3i 3MmiHOO 06cAriB Nnpoaais
production volumes, e.g., a60 BMPObOHULTB],
building lease costs, HanpuWKnag, BUTPATU Ha
permanent staff wages, opeHay byaisni, 3apobiTHa
rates, depreciation of capital nnaTa NocTiMHOro
items. nepcoHany, Tapudu,

aMopTMU3aLiA OCHOBHUX
3acobis..

101 | Flexitime, n An arrangement allowing FHYYKUA [loMOBAEHICTb, WO
employees to complete their | rpagik A03BONAE NPaALiBHUKAM
working week at times 3aBepLUyBaTH CBi pobouni
largely convenient to them. TUKAOEHDb Y 3PYYHUIM ANA HUX
Usually, employees must yac. 3a3BMYal NpaLiBHUKMK
work a minimum number of NOBWHHI BigNpaLOBaTH
hours in any particular time MiHIManbHY KiNbKiCTb roAuH
period, but starting and 3a NeBHMW nepiopa 4acy, ane
finishing times are flexible. Yyac NOYaTKy Ta 3aKiHYEHHSA

PO60TU MOXKe BYTU THYYKUM.

102

Focus groups, n

A small sample group of
typical consumers, under the
direction of a leader who
explores their response to a
stimulus, such as an
advertisement or new
product concept.

doKyc-rpynu

HeBennka BnbipKkosa rpyna
TUNOBUX CNOXMBAYIB Nig,
KepiBHMUTBOM Nigepa, AKUin
BUBYAE iXHIO peaKLito Ha
noAapasHUK, HAaNpUKNag,
peknamy abo KoHLenu,ito
HOBOTrO NPOAYKTY.




103 | Freelance, n A self-employed, fee-earning | ®pinaHcep, | CamoszainHATa 0coba, AKa
person who sells their nosawTar- OTPUMYE NNATHIO | NPoAaE
expertise to a variety of HUN CBi 4OCBIA Pi3HUM
clients. npauiBHMK KNIEHTAM.

104 | Goal-oriented, A goal oriented person or OpieHToBaHi | LlinecnpamoBaHa ntogmHa

adj team works hard to achieve | Ha abo KomaHaa, ska
good results in the tasks NOCATHEHHA | HAaMoONernMBOo Npautoe, Wwob
that they have been given. MeTH [OCATTU XOPOLLNX
pe3ynbTaTiB Y BUKOHAHHI
NOCTaB/IEHNX 3aBAAHb.
105 | Human resource | The employment, training YnpasniHHA | [1paueBnawTyBaHHA,
management, and development of a Kagpamum HaBYaHHA Ta PO3BUTOK
exp company’s workforce, to be nepcoHany Komnatii, wob
effective and efficient. 6yTM ePEKTUBHUMM Ta
pe3ynbTaTUBHUMM.

106 | |ncentive, n Financial (or non-financial) Ctumyn ®iHaHcoBa (abo
reward, to stimulate HediHaHCcoBa) BMHaropoaa
employee performance. AN5 320X0YEHHSA

npauiBHUKIB A0 poboTu.

107 | Inflation, n A fall in the value of money; | IHpnauis MagiHHA BapTOCTI rpoLwen;
a tendency for prices to rise CNOCTepiraeTbCcA TeHAeHuiA
faster than wages. [0 3pOCTaHHA UjiH Wwenale,

Hi>K 3apobiTHOT NaaTw.

108 | Intern, n A student or trainee who Craxkep CTyneHT abo NpaKTUKaHT,
works, sometimes without AKNIM Npayoe, iHOoAi
pay, in order to gain work 6e3onnatHo, Wob oTpumaTm
experience or satisfy nocsig pobotn abo
requirements for a 334,0BO/IbHUTU BUMOTU ANS
qualification. OTPUMaHHSA KBanidikauii.

109 | |Investment A tax incentive to allow a IHBecTuuin- | MogaTkoBuiA BOHYC, AKKIA

allowance, n

company to claim tax relief
on a major investment, e.g.
new factory or the
installation of hi-tech
equipment.

Ha HapbaBKa

N03BOJIAE KOMNaAHIT
OTPMMATM NOAATKOBI NiNbIv
Ha BENUKI iIHBeCTuU,i,
HanpwuKknag, Ha 6yAiBHULTBO
HOBOro 3aBoAy abo
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BCTAaHOB/IEHHA
BUCOKOTEXHOJ/I0MYHOTO

obnagHaHHSA.

110 | |nvoice, n A list of goods shipped or HaknagHa Mepenik BigBaHTaxeHMUx abo
sent, or services rendered, BiZANPaB/IEHNX TOBAPIB UM
with prices and charges. HagaHMX NOCAYT i3

3a3HAYeHHAM LiH i 36opiB.

111 | Inward Capital attracted to a region | BHyTpiLLHi Kanitan, 3any4eHuin B perioH

investment, n or a country from outside, iHBECTULi ab0 KpaiHy 330BHi, TO6TO
i.e. an importation of imnopT ¢piHaHCOBOI
financial support. NiATPUMKN.

112 | Hjerarchy, n A system in which people or | lepapxis Cuctema, B sikin nrogm abo
things are arranged pedi po3TallOBaHi
according to their BiANOBIAHO A0 IXHbOI
importance. Ba*K/INBOCTI.

113 | Job creation Government and/or Mporpamu CnoHcopoBaHi ypsaaom

schemes, exp business-sponsored schemes | cTBOpeHHS Ta/abo 6isHecom nporpamu
to create work and pobounx 3i CTBOpEHHSA poboynx micub
employment in economically | micub Ta 3ab6e3neyeHHsn 3aMHATOCTI
depressed areas. B EKOHOMIYHO AEeNpPEeCUBHUX
perioHax.

114 | Job description, | A detailed statement Oonuc [leTanbHWit onuc Toro, Lo

exp identifying what a job entails | BakaHcii nepeabavae pobota (TobTO
(i.e. the nature of the work, Xapaktep poboTy,
responsibilities, tasks, 0608B's13KM, 3aBAaHHA,
measurement of OLiHKa poboTn,
performance, nia3BITHICTD).
accountability).

115 | Job sharing, exp | A means by which a full-time | Posnoain Cnocib, 3a gonomoroto
job can be pobounx AKOro poboTa Ha NOBHWUI
undertaken by two people Micub pPo60oYMN AEHD MOXKYTb

working part time, e.g. 2%
days each.

BMKOHYBATK ABi 0cobu, sKi
npaLloTb HEMNOBHUM
pobouni aeHb, HanpuKknaa,
no 2,5 AHi.
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116 | Job satisfaction, | The extent to which 3apoBoseH- | CTyniHb MO3UTUBHOTO
exp employees feel positively HA Big, CTaBNEHHA NpaLiBHUKIB 40
about themselves and their | poboTtu cebe Ta cBOEi poboTy, WO
work, which can be MO’Ke 3a0X04yBaTHCA
encouraged by recognition BU3HAHHAM IXHIX 3yCUb.
of effort. The lack of job BiacyTHiCTb 3a40BONEHOCTI
satisfaction will lead to poboToto npmsseae 40
absenteeism, high staff NPOryniB, BUCOKOI NIMHHOCTI
turnover etc. Kagpis TOLLO.
117 | Leadership, n The set of characteristics NipepcTtso Habip xapaKTepucTuK, AKi
that make a good leader. pobnATb Xopouworo niaepa.
118 | Leadership style, | The ways in which the head | Ctunb Cnocib, y AaKnit KepiBHWUK abo
exp or senior management team | KepiBHUUTBA | KOMaHAAQ BULLOIO
of an organisation treats and KepiBHULTBA opraHisaui
deals with employees. The CTaBUTbCA A0 NPALIBHUKIB i
leadership style will npautoe 3 HUMmn. Ctunb
determine the degree of KepiBHWULITBA BU3HAYaAE
trust, flexibility, consultation CTYNiHb AOBIPU, THYYKOCTI,
and delegation. KOHCyNbTaLin Ta
AeneryBaHHA NOBHOBAMXKEHD.
119 | Letter of A letter that is concerned Nucr- JINCT, AKNI CTOCYETbCA
guarantee, n with providing safeguards to | rapaHTis HaZaHHA NOKYNUAM rapaHTii
buyers that suppliers will TOrO, L0 NOCTa4Ya/IbHUKK
meet their obligations or BMKOHAOTb CBOI
vice-versa, and is issued by 3060B'A3aHHA abo HaBNakKu,
the supplier's or customer's i BUAa€eTbCA BaHKOM
bank depending on which nocTayanbHUKa abo KnieHTa,
party seeks the guarantee. 3a/1eXKHO Bif, TOro, AKa
CTOPOHA 3BEPTAETLCA 33
rapaHTIEt.
120 | |jabilities, n Iltems owed by the business | 3aboproBa- | 3aboproBaHicTb bi3Hecy -
—they can be long term or HICTb BOHA MOXKe byTn
current. AOBrocTpoKkoBoto abo
NOTOYHOIO.
121 | Current Liabilities that are likely to MoTo4Ha 30608B'A3aHHA, AKi,
liabilities, n require repayment within 3aboproBa- | MMOBIpPHO,
one year. HICTb noTpebyBaTMMyTb
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noralleHHA NPoTArom
O4HOrO POKY.

122 | Long-term Liabilities with a repayment | JjoBroctpoko | 30608'A3aHHSA 3 TEPMiHOM
liabilities, n period beyond one year. Bi noraweHHs binblie ogHoro
3aboproBa- | POKY.
HOCTI
123 | |imited liability, | The responsibility to the ObmexeHa BianosiaanbHictb 3a 6opru
n debts of a business is linked | Bignosiganb- | 6i3Hecy nos's3aHa 3
to the initial contribution of | HicTb NOYATKOBMM BHECKOM
capital by the owners. KaniTany BAaCHMKaMMU.
124 | ifelong The idea that learning HaBuyaHHA loea npo Te, Wo HaBYaHHA
learning, exp (education and training) is an | BnpoaoBx (ocBiTa i TpeHiHMM) - Ue
ongoing experience. KUTTA 6e3nepepBHUI AOCBIA,
125 | Line managers, | Managers who operateina | JliHiltHi MeHegaxepu, AKi NPaLLIOOTb
n hierarchical structure. A MeHeaXKepu | B iepapxiuHilt CTPYKTYpi. Im
certain amount of authority AeNeryeTbcs nesBHUt obear
and responsibility is NMOBHOBAKEHD i
delegated to them, and they BiiNOBIAANbHOCTI, @ BOHMU, Y
may delegate in turn. CBOO YEPry, MOXKYTb
AenerysaTtu.
126 | |jquidity ratio, | The ratio between the liquid | KoediuieHT | CniBBiAHOLIEHHA MiXK
exp assets and the liabilities of a | nnatocnpo- | nikBigHMMM akTUBaMM Ta
bank or other institution. MOKHOCTI 30608B'13aHHAMM HaHKY abo
IHLWOT YCTaHOBM.
127 | Magnate, n Someone who has become | MarHar XTOCb, XTO CTaB AyXe
very rich and successful in 6aratvm i ycniwHum y
business or industry, 6i3Heci YM npommncnoBocCTi,
especially someone who 0c06/1MBO TOM, XTO BONIOAIE
owns a large organization BE/INKOIO OpraHi3aui€to, AKy
that they started CaMm 3acHYBaB.
themselves.
128 | Manager, n A person responsible for KepiBHuUK Ocoba, BignosiganbHa 3a

planning, co-ordinating and
directing resources. This is a
general term, identifying an
organisational role from
supervisor to managing
director.

NAaHYBaHHA, KOOPAMHALLIIO
Ta yNpaBAiHHA pecypcamu.
Lle 3aranbHMi TEpPMIH, WO
BM3HAYAE OpraHi3auinny
PO/b Bif, cynepBansepa Ao
Kepyl4oro aMpeKkropa.
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129 | Market an economy in which scarce | PuHKoBa €KOHOMIKa, B AKi 0OMeKeHi
economy, n resources are all (or nearly eKOHOMiKa pecypcu noBHicTio (abo
all) allocated by the interplay MaWe NOBHICTIO)
of supply and demand in PO3MNOAINAITLCA WWAAXOM
free markets, largely B3aEMOAii nonuTy Ta
unhampered by government NpPONOo3uLLi Ha BibHUX
rationing, price-fixing or PUHKax, Malxke be3
other coercive interference. OEPXKABHOrO HOPMYBAHHS,
¢dikcyBaHHA LiH abo iHWoro
NPMUMYCOBOIO BTPY4YaHHA.
130 | Market forces, The economic factors PUHKOBI EKOHOMIYHI dpaKTOpH, Wo
exp affecting the price, demand, | YNHHUKM BN/INBAOTb HA LiHY, NONUT i
and availability of a AOCTYMHICTb TOBapY.
commodity.
131 | Market A strategy based on pricing NpoHunKHeH- | CTpaTeria, 3aCHOBaHa Ha
penetration, exp | (e.g. destroyer) to achieve a | HA Ha pUHOK | LLIHOYTBOPEHHI (HanpuKknaa,
high market share. ecMiHelb) ANA AOCATHEHHS
BUCOKOI YaCTKM PUHKY.
132 | Market place, The commercial world; the PUHOK KomepuinHnm cBiT; chepa
exp realm of business, trade, and 6i3Hecy, TopriBni Ta
economics; any sphere €KOHOMIKU; byab-sika cdepa,
considered as a place where LLLO PO3rNA4aETbCA AK MicLe,
ideas, thoughts, artistic Ae inei, AYMKU, MUCTeLbKi
creations, etc., compete for TBOPIHHA TOLWL,O0 3MaratoTbCA
recognition. 3@ BU3HAHHA.
133 | Market place: Buying and selling in the BiTunsHaHMIM | KyniBnA Ta npoaa Ha
domestic, exp home market. PUHOK 30yTy | BHYTPILUHbOMY PUHKY.
134 | Market place: A presence on all continents. | PUHOK 36yTy: | MpUCYTHICTb Ha BCiX
global, exp MiXHapoa- KOHTUHEHTAX.
HUMN
135

Market place:
international,
exp

Conducting business on a
world-wide basis.

PUHOK 36yTY:

MiXKHapoa-
HUW

BeneHHs 6i3Hecy Ha
MiXXHAapPOAHOMY pPiBHi.




136 | Market The process of investigating | JochigxeH- | Mpouec AocniarKeHHA Ta
research, exp and analysing information HA PUHKY, aHanisy iHpopmau,ii npo
about market behaviour and NOBeAiHKY Ta MOX/IMBOCTI
possibilities. PUHKY.
137 | Marketing The assessment of a MapkeTuH- | OuiHKa micus KomnaHii Ha
audit, n company’s market place, FTOBMW ayaAUT | PUHKY, BKAKOYAOYMN MOro
including its size, the PO3Mip, CUNbHI Ta CNabki
competitors’ strengths and CTOPOHM KOHKYPEHTIB,
weaknesses, distribution KaHann anctpubyuii Ta
channels and the company’s NOTOYHY MAPKETUHIOBY
present marketing activities, AIANBHICTb KOMMAHIT, @ NOTIM
and then relating them to CniBBiAHECEHHA iX 3 TUM, W0
what the company should be KOMMaHia NoOBUHHa pobuTu.
doing.
138 | Marketing mix, | The marketing variables of MapKeTuH- | MapKeTUHIoBi CKI1aaoBi - Le
exp Price, Product, Place and roBumn LiHa, NPOAYKT, MicLe i
Promotion (the 4Ps). The KOMMNJIeKC npocyBaHHs (4P).
most important variable is HanBa*KnunBiwow 3MiHHOIO €
Product. NPOAYKT.
139 | Marketing An organisation seeking to OpieHTauin OpraHisauia, Aka nparHe
orientation, exp | identify and quantify Ha PUHOK BU3HAYUTU Ta KiJIbKICHO
customer requirements, and OLHUTM NOTPEOU KNIEHTIB i
to plan output and BiAMNOBiAHO A0 LUbOro
profitability accordingly. NNaHyBaTU BUMNYCK NpOAYKL,i
Ta NpMbYTKOBICTb.
140 | Marketing A business’s objectives and MnaHyBaHHA | Llini 6isHecy Ta oro
planning, exp its market strategy. MApPKETUHIO- | PUHKOBA CTpaTeris.
BUX 3axoA4is
141 | Market share, n | The share of a particular Jonsa puHKy | YacTka NeBHOro PUHKY, AKY
market an organisation 3aliMmaEe opraHisauis.
holds, market trends. The PUHKOBI TeHAEHLLT.
direction of developments in HanpamoK po3BUTKY PUHKY.
a market.
142 | Memorandum An official written internal MemopaH- OdiuiMHKM NMCbMOBNIA
(memo), n document for information AyM BHYTPILLHIN AOKYMEHT AnA

that is brief or urgent.

KOpOTKoi abo TepmiHOBOI
iHbopmaLii.




143 | Minutes, n A written record of a MpoToKon MUcbMOBUMIA 3BIT NPO 3yCTpiY,
meeting that took place, AKa Bigbynaca, 3 TOYHUM
which summarises onucom ii TPUBAJIOCTI Ta
accurately the duration and obroBopeHsb.
discussions.

144 | Mission A statement or policy 3aABa Npo 3aaBa abo nonitmka, Wo

statement, exp | detailing the aims and Micito AeTani3ye Uini Ta 3aBAaHHA
objectives of an opraHisauii. BoHa
organisation. It provides a 3abe3neyvye pokyc ans
focus for both employees NpaLiBHUKIB Ta KNIiEHTIB.
and clients.

145 | Motivation, n The inner force or drive that | MoTusauin BHyTpiwHA cuna abo
reflects the way people nparHeHHs, Wo Bigobparkae
respond to work and tasks Te, K NtoAN pearyoTb Ha
generally. A well-motivated poboTy Ta 3aBAAHHA
person will achieve more. 3aranom. Jobpe

MOTMBOBAHA NtOAMHA
pocsrHe 6inbloro.

146 | Motivational Ways of encouraging MeToau Cnocobu 3a0xo4eHHA

methods, exp employees to work MOTMBaALi NpauiBHUKIB A0 ePEKTUBHOI
efficiently and effectively, Ta pe3ynbTaTUBHOI pob0oTH, a
and to help satisfy their TAKOX CNPUAHHS
needs. 3310BOJIEHHIO iXHiX noTpeb.

147 | Multimedia, n Electronic means of MynbTume- | EneKTpoHHi 3acobu
communication that include | giHi 3acobun | KOMyHiKaLii, AKi BKAOYAOTb
audio elements to computer ayaioenemeHTU B
software programs. KOMN'IOTEPHI Nporpamu.

148 | Nationalised The majority or all of an HauioHani- BinbwicTtb abo BcA ranysb

industry, exp industry is in state 30BaHa nepebyBa€ y AeprkaBHin
ownership, i.e. the public npomucso- B/IaCHOCTI, TO6TO Y
sector. Controlled and BiCTb AEPrKAaBHOMY CEKTOPI.
financed by the government. KoHTpontoeTbeA Ta
biHaHCYyEeTbCA ypAaoM.
143 | Negotiation, n The process by which MpoBeaeHHA | Mpouec, 3a AONOMOroto

opposing interests (e.g.
employees and employers)
try to come to mutually

neperosopis

AKOro NPOTUNEKHI iIHTepecu
(Hanpuknag, NpauiBHMKKM Ta
poboToaaBsLi) HamaralTbCA




acceptable decisions.

NPUATK A0 CNiNbHOIO

pileHHA.

150 | Negotiable, adj | can be discussed and Te, WO MOXe | MOXKYTb 06roBoptoBaTmcA i
changed before being 6yTH 3MiHIOBATUCA A0 TOrO, AK
agreed on. obrosopeHo | byayTb y3rogKeHi.

151 | Niche Directing marketing activities | Hiluesui CnpamyBaHHA

marketing, n into a particular market MAPKETUHT MApPKETUHIOBOI AiANbHOCTI
segment. Ha NeBHWUI CETMEHT PUHKY.

152 | Objectives, n The long-term targets of a Lini [1OBroCcTpOKOBi 3aBAAHHSA
business. 6isHecy.

153 | Organisatio-nal | The formal organisation of a | CTpyKTypa dopmanbHa opraHisauis

structure, exp company, which may adopt | opraHisay,ii KOMMaHii, AKa MOXe
one or a mixture of forms. npunmaTn ogHy abo
OeKinbka popm.

154 | Partnership, n A business owned and Cnisnpaua bisHec, AKnm BonOAIOTH i
financed by 2 to 20 (more in ¢diHaHcytoTb Big 2 Ao 20 (y
certain cases like banking) AeAKnx BunagKax binvbuue,
partners. A partnership has HanpuKknaa, y 6aHKiBCbKil
unlimited liability. cnpasi) napTHepiB.

MapTHepCTBO MaE
HeobmeXKeHy
BiANOBIAANbHICTb.

155 | patent, n A government authority to MNaTeHT [eprKaBHUMN OpraH, AKUM
an individual or organisation, Haga€e ocobi um opraHisauii
conferring a right or a title. npaBo abo TUTyn

156 | pensions, n Income on retirement, MeHcia [oxig nicha suxoay Ha

funded by payments made

through the government, an

employer or the individual,
during their working life.

NeHcito, Wo ¢iHaHCYETbCA 33
pPaxyHOK BUNAAT, 34IMCHEHNX
AepraBoto, pobotoaasLem
abo okpemoto ocoboto
NPOTArOM IXHbOTO
TPYLOBOTIO KUTTA.




157 | Planning In order to build, say, a new | lo3Bin Ha [na Toro, wo6 nobyaysaty,
permission, exp | factory or office block, an 3abyaosy CKakimo, HoBuI 3aBog, abo
organisation must seek odicHUIM 6N0OK, opraHisauin
permission from an NOBUHHA OTPUMATU [,03BIN
appropriate authority (e.g. BiZ, BiANOBIAHOIO OpraHy
local government). BNaAn (Hanpuknag,
MicueBoi Bnaam).
158 | Predecessor, n Someone who had a job ora | MonepeaHuK | XToCb, XTO OTpUMaB poboTy
position before someone abo nocaay paHiwe 3a
else, or something that iHWWX, abo Wochb, Lo
comes before another thing nepeAaye iHwomy B Yaci abo
in time or in a series. B cepil.
159 | Pressure group, | A group of people with a HanipHa lpyna ntoaei 3 KOHKPETHO
exp specific campaign (e.g. a rpyna KamnaHieto (HanpuKknaa,
protest against an airport NPOTECT NPOTH PO3LINPEHHA
extension, or whale hunting) aeponopTty abo nontoBaHHA
who seek to influence the Ha KUTIB), AKi NparHyTb
policy and decision makers. BM/INHYTM Ha NOJNITUKY Ta
0cCib, Wwo npmMnmatoTb
pilLEeHHA.
160 | price discrimina- | Offering the same product or | LliHoBa MponoHyBaTK OAMH i TOM
tion, exp service at different prices, AVCKPUMiIHA | camuil NpoAayKT abo nocayry
e.g. concessionary rail fares | uia 3a PiI3HUMU LiHaMMK,
for pensioners or students. HanpuWKknag, Ninbrosi
3a/1i3HUYHI KBUTKM ONA
neHcioHepis abo cTygeHTiB.
161 | Private Usually a small or medium- MpnBaTHe 3a3BKyai Ue HeBenKa abo
company, n sized organisation, often a NigNPUEMCTB | cepeHA OpraHisawia, 4acto
family business, not quoted | o cimenHuM Bi3Hec, Wo He
on the stock exchange. It has 3apeecTpoBaHa Ha GOHAOBIM
limited liability. 6ipxKi. Mae obmerkeHy
BiANOBIAANbHICTb.
162 | problem-solving | A process which seeks to MexaHi3m Mpouec, cnpssMOBaHMI Ha
mechanism, exp | resolve problems and BUPILLEHHSA BMPIiLLEHHSA Npobaem i
conflicts at work through, for | npobnem KOH)ANiKTIB Ha poborTi 3a

example, disciplinary and
grievance procedures.

A,0N0MOroto, HanpuKknag,
ancunnaiHapHux npoueayp i
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npoueayp po3rnaay ckapr.

163 | Productivity, n The efficiency of an MpoayKtmne- | EQeKTUBHICTb opraHiladuii,
organisation, generally HiCTb Npau,i LLLO 33a3BUYAN BUMIPIOETLCA 3
measured in terms of output TOYKM 30pYy BUPOBITKY Ha
per employee. OHOTO npaLiBHMKA.

164 | Product The stage of the business Cneumndika- | ETan npouecy ainosoi

specification, buying process in which the | uis npoaykTy | 3aKyniBni, Ha AKOMy

exp buying organisation specifies opraHi3auifa-noKkyneupb
the best technical product BM3HAYAE HaMKpaLLi TEXHIYHI
characteristics. XapaKTEPUCTUKU NPOAYKTY.

165 | Profit, n The remainder after all costs | MpnbyTOK PewTa nicha BupaxyBaHHA
have been deducted from BCiX BUTpAT 3 goxoay. Lle
revenue. It is the reward for BMHAropoaa 3a NpUNHATTA
taking business risks, i.e. the 6i3Hec-pu3unkKiB, TO6TO
justification for being in BMMNpPaBAAHHA 4NA TOro, Wob
business. 3aMmaTuca bisHecom.

166 | Promotion, n The process or fact of giving | NigsuweHHsa | Mpouec abo ¢aKT HagaHHA
someone a higher or more KOMYyCb BULLOT abo
important job. BaXK/IMBIiLWOi poboTu.

167 | public A major business My6niyHe Benuka 6i3Hec-opraHisauia B

corporation, n organisation in the public aKUiOHepHe | AepXaBHOMY CEKTOpI,
sector, similar to a TOBapucTBO | noAaibHa oo
nationalised industry. HaLiOHaNi30BaHOI
NPOMMCNOBOCTI.

168 | Purchaser, n A person who buys MNoKyneub JlloanHa, AKa Kynye wochb;
something; a buyer. noKyneub.

169 | Purchasing An employee within a MeHeaxep | MpaLiBHUK y KOMNaHii,

manager, n company, business or other | i3 3aKkyniBenb | 6i3Heci YM iHWIN opraHi3aui,

organization who is
responsible at some level for
buying or approving the
acquisition of goods and
services needed by the
company.

AKNIM Ha NEeBHOMY PiBHi
BiZiNOBIAA€E 3a KynisAto abo
3aTBEPAKEHHSA NpUAb6aHHA
TOBapiB i NocAyr,
HeobXiaHMX KoMnaHii.
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170 | Quality, n An essential or distinctive AKicTb CyTTeBa abo BigMiHHa
characteristic, property, or XapaKTepPUCTUKA,
attribute. BNIACTUBICTb UM aTPUOYT.
171 | Quality control, | A system of maintaining KoHTponb Cuctema nigTpuUmKm
exp standards in manufactured AKOCTI CTaHOAPTIB Y BUTOTOB/EHIMN
products by testing a sample NPOAYKLIT WWAAXOM
of the output against the TEeCTyBaHHSA 3pa3Ka
specification. NpoAyKLuii Ha BigNOBIAHICTb
cneuundikauii.
172 | Qualitative Research used to identify NocnigyeH- | JocniayKeHHs, Lo
research, n customers’ motivations, HA AKICHUX BUKOPMUCTOBYHOTbCA A1
attitudes and behaviour. NMOKa3HUKIB | BU3HAYEHHS MOTUBALLi,
CTaB/IEHHA Ta NOBEAIHKMK
KNIEHTIB.
173 | Quantitative Research which collects [docnipxeH- | [locnigxKeHHs, ake 36upae
research, n sufficient data to allow HA KinbKic- [0CTaTHbO AAHMX ANA
statistical analysis. HUX CTaTUCTUYHOrO aHani3y.
NOKa3HUKIB
174 | Recruitment, n | The process of attracting Nigbip Mpouec 3any4yeHHA
suitable personnel to fill the | nepconany BiAANOBIAHOroO NepcoHany
vacancies in the ANA 3aN0BHEHHA BaKaHCIil B
organisation. opraHi3au,ii.
175 | Redundancy, n | A form of dismissal, except Pe3epByBaH- | Popma 3BiNIbHEHHS, 3a
that redundancy can only HA BMHATKOM TOrFO, LLO
occur if a particular job or CKOPOYEHHA MOXKe
function ceases to exist. BiAOYyTUCA NnLLe ToAi, Konu
neBHa nocaga abo ¢yHKuiA
NPUNUHAE CBOE iICHYBAHHA.
176 | References, n Written statements in Bigryku MNMucbmoBi 3aABM Ha

support of a candidate’s job
application, containing
comments about the
person’s character, abilities
and suitability.

NiATPUMKY 3a8BKMU
KaHAnAATa Ha
npaLes/alWTyBaHHA, WO
MICTATb KOMeHTapi Npo
XapakKTep, 34i6HOCTi Ta
NPUAATHICTb NHOANHW.




177 | Report, n A written business 3BiT MucbmoBuit Ainosuit
document. OOKYMEHT.

178 | Resignation, n An employee voluntarily BiacraBKa MpauiBHUK A06POBINBHO
ends the employment PO3PUBAE TPYAOBUN
contract by leaving the [0roBip, 3Bi/IbHAYUCH 3
company. The period of Komnawii. MNepioa, 3a AKKn
notice they must give will BiH MOBMHEH NonepeauTu
depend upon the nature of Npo Ue, 3a/Ie}KUTb Bif
the contract and the status XapaKTepy A0roBopy Ta
of the employee. CTaTyCy npauiBHMKa.

179 | Retirement, n The fact of leaving your job | Buxig Ha daKT 3BiNbHEHHSA 3 POOOTH i
and stopping working, NeHcito NPUNUHEHHA TPYA0BOI
usually because you have AiANbHOCTI, K NpaBUAo,
reached a particular age. yepes A0CATHEHHA NEBHOMO

BiKY.

180 | Resources, n Essentially, the factors of Pecypcu Mo cyTi, ue enemeHTH
production (e.g. land, labour, BMPOOHULTBA (HanpuKknag,
capital and enterprise). They 3eMns, npaus, Kanitan i
can be renewable or non- NigNPUEMHNLTBO). BoHU
renewable. MOYTb ByTK

BifHOBNOBAHMMM abo
HeBiAHOBAOBAHUMM.

181 | Repayment, n The act of paying back Biawkopay- AKT NOBEPHEHHA rPOLLEN,
money that you have BaHHA AKi BK B3s.AM B 6opr.
borrowed.

182 | Rescheduling, n | The changing of the MNepeHeceH- | 3MiHa yMOB NOraweHHA
arrangements for paying HA TEPMIHIB | KpeauTis, AK NPaBuo,
back loans, usually because yepes Te, WO No3nYvasbHUK
the borrower is unable to He B 3M03i BUNNATUTHK IX Y
pay them back at the time NMOYATKOBO Y3roAKeHumn
originally agreed. TEPMiH.

183 | Retail, n The activity of selling goods | Po3apibHa [ianbHiCTb 3 Npoaaxy
to the public, usually in TOpriBAA TOBapiB HACENIEHHIO,

shops.

3a3BMYaM Y MarasnHax.
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184 | Revenue, n The income that a [oxin, [loxia, AKWIA perynapHo
government or company OTPMMYE ypAasa abo
receives regularly. KOMMaHis.

185 | Salary, n A method of pay based ona | 3apnnara MeTtoa onnaTtu npaui, Wwo
year’s work (e.g. a job may 6a3yeTbCcA Ha pPiYHOMY
carry a salary of $20,000, 06cAsi poboTu (Hanpuknaa,
and for that the employee is nocaga moxe nepegbayatu
expected to do the job, 3apnnaaty 8 $20 000, i 3a ue
regardless of the hours it NpauiBHUK NOBUHEH
takes). BMKOHYBaATK poboTy

He3aNeXKHOo Bif, TOro, CKiJIbKU
rogMH BoHa 3aliMae).

186 | Schedule, n A list of planned activities or | Po3knag, Mepenik 3an1aHoBaHMUX
things to be done 3axoaiB abo peyen, AKi
showing the times or dates noTpibHO 3pobuTH, i3
when they are intended to 3a3Ha4YeHHAM Yacy abo aar,
happen or be done. KO/IM BOHW NOBUHHI

BiabyTnCcA abo bytn
BUKOHaHI.

187 | Shelf-life, n The length of time that a TepmiH TpuBanicTb Yacy, NPOTArom
product, especially food, can | npuaaTtHocTi | sKoro ToBap, ocob6a1BO
be kept in a shop before it XapuyoBi NPOAYKTU, MOXKe
becomes too old to be sold 36epiratncs B marasuHi,
or used. nepw HiXK BiH CTaHe 3aHaATOo

CTapum ana npogaxy abo
BMKOPUCTAHHA.

188 | Seller, n A person who sells Mpopaseub | J/lloauHa, AKa NPOAAE LWLOCh;
something; vendor. npoaaselb.

189 | Sick pay, n Paid to employees who are | JlikapHaHi Bunnayyerbca npaLiBHUKaM,
absent from work due to AKi BiACYTHI Ha poboTi Yepes
illness. The amount paid is xBopoby. Cyma BMnAaT €
less than the normal rate of MEHLLO 33 3BUYANHY
pay, but is income related. CTaBKy 3apobiTHOI nnaTy,

ane 3anexuTb Big goxoay

130 | Shares, n Represent part ownership, AKUIT MNpeactaBnaoTb YaCTKOBY

and shareholders are the

B/JIACHICTb, a aKLiOHEepU €
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owners of a company.

BNIACHUKAMM KOMNaHii.

131 | Shift system, n Work is undertaken during Mo3miHHa Po60TM BUKOHYIOTbCSA B
non-standard working hours, | cuctema HEHOPMOBaHWI pobounii
usually in 3 x 8-hour shifts in yac, 3a3Bmyam y 3 x 8-
every 24-hour cycle. Shifts FOAMHHI 3MiHN B KOXXHOMY
are introduced to maximise 24-roAMHHOMY LUMKAI. 3MiHK
the use of plant and 3anpoBagKytTbCA ANA
equipment, and to increase MaKCMMaNbHOro
output. BUKOPMUCTAHHA 06/1aaHaHHA

Ta YCTATKYBaHHA, a TAKOX
Ana 36inblieHHn obcsris
BMPOOHMLTBA.

192 | Social costs, n The costs to the whole CoujanbHi Butpatu ana sciei rpomaam
community of a business BUTPATU Bif, 6i3Hec-pilweHb,
decision, e.g. if an HanpuWKnag, AKWoO
organisation reduces its OpraHi3auifa CKOpo4ye CBOIO
labour force, the pobouy cmnny, To 6e3pobiTTa
unemployment affects the BM/IMBAE Ha BCIO rpomaay.
entire community.

133 | Sole trader, n Mostly a one-person ®i3nyHa 3pebinblworo ue 6isHec
business, but essentially a ocoba- OAHI€l NtoANHMK, ane No cyTi
business which is the nianpu- Le 6i3Hec, 3a AKMI Hece
financial responsibility of EMELb ¢diHaHCOBY BiANOBIAANbHICTb
one person. OAHa NtoauHa.

194 | Specification, n | An act of describing or Cneuundika- | AKT TOYHOro onucy 4m
identifying something i iaeHTMikauii yorocb abo
precisely or of stating a bopMyntoBaHHA TOYHOT
precise requirement. BUMOTH.

1395 | Stakeholder, n A person or group of people | 3auikaBneHi | Ocoba abo rpyna ocib, aKi
who own a share in a CTOPOHMU BOJIOA,it0Tb YACTKOIO B
business. 6isHeci.

196 | Strategy, n A plan, sometimes in outline | Ctpareria MnaH, iHoAj Anwe B

only, for reaching certain
objectives. It is usually
guantified and more often
on a relatively long time

3arajJibHUX pucax, ana
[OCATHEHHSA NeBHUX LiNeMn.
3a3BKMYal BiH MAE Ki/bKicHe
BUPAXKEHHA i YacTiwe
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base.

pO3pax0BaHMM Ha BiAHOCHO
TPMBaNMM Nepios vacy.

197 | Street vendors, | A person who offers goods CTUXinHi Ocoba, AKa NponoHye
n or services for sale to the TOpProsu;i ToBapu abo nocnyru ans
public without having a NpoAarKy HaCeNEeHHIO, He
permanently built structure Mar4M NOCTIMHO
but with a temporary static nobynoBaHoi cnopyau, ane
structure or mobile stall (or MalyM TUMYaCOBY CTaTUYHY
head-load.) cnopyay abo nepecyBHUM
Kiock (abo noToK).

198 | Subsidies, n Payments made by Cybcunaii Bunnatu, Wo 34iMCHIOOTHCA
government to an industry ypagom ranysi abo
or organisation, e.g. to help opraHi3auy,ii, Hanpuknaa, ona
it to compete against foreign TOro, wWob gonomorTtu in
competition, or to take on KOHKYpPYBaTH 3 iHO3EMHOO
more labour in a depressed KOHKYypeHLUi€eto abo 3anyumtm
region. 6inbwe poboyoi cmam B

AENPECUBHUNI PErioH.

199 | SWOT, n Strengths, Weaknesses, MeTop, CunbHi Ta cnabki CTOPOHM,
Opportunities, Threats —a CTpaTeriyH- MOXNMBOCTI Ta 3arposu -
situation assessment used in | oro aHani3y | ouiHKa cuTyauii, Wo
marketing planning. BMKOPMUCTOBYETHCA B

MapPKETUHIOBOMY
NAAHYBAHHI.
200 | Team working, Employees working on a PoboTa B MpauiBHMKM NpauooTb Hag,
exp complete project, rather KOMaHA KOMMNAEKCHUM MPOEKTOM, a
than specialising and He cneuianisyrTbes i
(probably) undertaking (MO»KNKMBO) BUKOHYIOTb
repetitive work. NOBTOPIOBAHY pobOTY.
201

Teleworking, n

Working from home, but
being linked to the
organisation electronically.
Modern technology enables
an employee to work any
distance away from the
organisational centre.

AncTaHuinHa
poboTa

PoboTa 3 gomy, ane 3
€NEeKTPOHHMM 3B'A3KOM 3
opraHisauieto. CyyacHi
TEeXHONOTIi A03BONAIOTb
NpauiBHMKOBI NPaLLOBATU Ha
6yab-AKil BiacTaHi Big,
LEeHTPY opraHisau,ii.




202 | Total quality A system of management 3arasibHe CucTema ynpasAniHHA,
management based on the principle that ynpaBAiHHA | 3aCHOBaHa Ha NPUHUMNI, WO
(TQM), exp every staff member must be | skicTio KOKeH CniBpobITHMK

committed to maintaining noBuHeH byTu BigaaHNN

high standards of work in NiATPUML BUCOKUX

every aspect of a company's cTaHaapTiB poboTu B

operations. KOXXHOMY acneKTi A4ianbHOCTI
KOMNaHil.

203 | Trade An organisation set up by Toprosa OpraHi3sauis, ctBopeHa

association, n the members of a trade or acouiauis npeacTtaBHUKaMKM NeBHOI
industry to represent their ranysi ans npeactaBAeHHA
business interests, e.g. to CBOiX bi3Hec-iHTepeciB,
lobby government, to HanpuKknag, ana
undertake research etc. nobitoBaHHA iHTepeciB B
ypAA4i, NpoBeaeHHA
AOCNiAXEHb TOLLO.

204 | Trade credit, n A business’s debt to its Toprosum 3aboproBaHicTb Hi3Hecy
suppliers. The usual credit Kpeaut nepea, cBOiMu
period, i.e. time given to pay noctavYanbHUKamMMU.
the invoice, is one month or 3BUYANHNIN KpeaAUTHUN
30 days, but it can be as long nepioa, TO6TO Yac, HagaHWM
as 90 days. ONA ONNATU PaxXyHKY,

CTaHOBUTb OAMH MicaLb abo
30 aHiB, ane BiH moxe
carati 90 gHis.

205 | Trade cycle, n The regular or cyclical Toprosuit PerynapHuit abo LMKAIYHWUIA
movement in the economy UUKAN PYX B €KOHOMiIL, Big cnaay
from slump to boom, A0 nignomy, (xoya 6inbLUicTb
downturn to upturn LMKNIB He TaKi
(although most cycles are eKCTpemMarsbHi) -
not so extreme) — thought to BBAYKAETbCA, WO BiH
be about five years. CTaHOBUTb 6/1M3bKO N'ATH

POKIB.
206 | Trade union, n An organisation which Mpodcninka | OpraHisauin, AKa

represents employees’
interests, e.g. pay and
conditions, either on a trade
or an industry basis.

npeacTaBNAE iHTepecn
NpaLuiBHUKIB, HANPUKANAA,
LLLOA0 ONaTh Ta YMOB npaLi,
Ha ranysesomy abo




npodecinHomy piBHi.

207 | Trademark, n A device or word secured by | Toprosa MoHaTTA abo cnoso,
legal registration. MapKa 3axuLeHe PUANYHOLO

peeCcTpaLi€to.

208 | Trading account | The financial statement that | Toprosui ®iHaHCOBWM 3BIT, AKNN
records the trading activities | paxyHok biKcye ToprosenbHy
of the business and AiANbHICTb NiANPUEMCTBA i
generates the gross profit reHepye NoKa3HMK BaN0OBOro
figure. NPUOyTKYy.

209 | Transaction, n An occasion when someone | TpaH3aKu,is Mpouec, Kosn XTOoCb Kynye
buys or sells something, or abo npopaae wocb, abo Konu
when money is exchanged or BiAOyBaeTbCA 0OMIH rpowe,
the activity of buying or abo AianbHicTb 3 KyniBAi un
selling something. NPOAAXKY YOrocb.

210 | Transport The network of road, rail, TpaHcnopT- | Mepea aBTOMObiNbHUX,

infrastructure, n | water and air links in a Ha 3a/1i3HUYHUX, BOOHUX i
country. iIHGPACTPYK- | MOBITPAHUX WNAXIB
Typa CrONYy4YeHHA B KpaiHi.

211 | Turnover, n The amount of money that a | ToBapoobir | Cyma rpowei, AKy KomnaHis
company gets from sales OTPMMYE Bif, NPOAAXKY
during a particular period of NpPOTArOM NEBHOrO nepioay
its activities. CBOEI AiANbHOCTI.

212 | \Venture capital, | Also known as ‘risk capital’. | IHBecTuu;i, TaKoX Bigomum sk

n Capital is provided by an BEHYYPHUN "pu3nKkosum Kanitan".
outside investment wishing | Kanitan Kanitan HapaeTbcA
to make long-term financial 30BHILLHIM iHBECTOPOM,
gains. AKMIM BaXkae oTpMmaTn
[,0BrocTpoKoBy ¢iHaHCOBY
BUrOAY.
213 | Visual A speech given to an BisyanbHa Bucrtyn nepepn ayamtopieto 3

presentation, n

audience using visual aids
(graphics and text presented
on handouts, overheads,
slides or computer

npeseHTauia

BMKOPWUCTAHHAM Bi3ya/IbHUX
3acobiB (rpadiku Ta TeKkcry,
npeacTaBAEHUX Ha
PO34aTKOBUX MaTepianax,
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generated).

Aianosntmneax, cnanaax abo
CTBOPEHMX 33 AJONOMOro
Komn'toTepa).

214 | Wage, n A method of pay based on 3apobiTHa MeTopa, onnatu npadj,
one hour’s work. The pay nnarta 3aCHOBAHMM Ha NOFOAMNHHIMN
packet may be issued onnari. 3apnaaTty MoKHa
weekly, but it will represent BUAABATU WOTUKHA, ane
the actual hours worked. BOHa byae BignosigaTu

$aKTUYHO BiagNpaLboBaHUM
rognHam.

215 | Welfare activity, | Apart from recruitment, CoujanbHa OKpim HaMmy, HaBYaHHA Ta

exp training and discipline, AKTUBHICTb ANCUMNANIHN, BIAAIN Kaapis
human resources is OMiKYETbCA 340pPOB'AM Ta
concerned with the health 006pobyTomM NpaLiBHUKIB
and welfare of the workforce (HanpuKnag, 3aXMcHUM
(e.g. protective clothing, 0AATOM, MeAUYHNUMMU
medical examinations, ornsgamu, 6esnekoto,
safety, sports and social CNOPTUBHUMM Ta
amenities, counselling). couiabHMMM 3PYYHOCTAMM,

KOHCYNbTYBaHHAM).

215 | Workforce, n The group of people who Poboua cuna | Mpyna ntogen, AKi npaLoTb
work in a Yy KOMMNaHii, ranysi, KpaiHi.
company, industry, country.

217 | Workplace, n A building or room where Poboue byaisna abo npumiweHHs,
people perform their jobs, or | micue Ae NtoAn BUKOHYOTb CBOO

these places generally

poboTy, abo Ui micus
3aranom
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