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APPLICATION OF FLIPPED CLASSROOM APPROACH TO TEACHING 

BUSINESS ETIQUETTE 

 

Increasingly, researchers focus on the significance of flipped learning, which 

enhances learning outcomes. Recent developments indicate that this approach has also 

been introduced in business education [5]. This resonates with Madugoda Gunaratnege 

etc., who postulated that " flipped learning environments have found their way into 

business and entrepreneurship education" [4]. As posited by Cao and  Hu, applying this 

approach improves the quality of teaching [2]. 

Some researchers have implemented a flipped classroom approach to teaching 

business etiquette [6]. Teaching Business Protocol and Etiquette at West Ukrainian 

National University complies with the abovementioned tendency.  

The course was developed for the international economic relations department 

bachelor students and aims to develop students` soft skills in business protocol and 

etiquette. 

From a pedagogical perspective, researchers distinguish different types of 

flipped classroom teaching and learning, such as the standard, inverted classroom, the 
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discussion-oriented flipped classroom, the demonstration-focused flipped classroom, 

the faux-flipped classroom, the group-based flipped classroom, and the virtual flipped 

classroom, etc. [1; 3]. Different types of technology can be utilized to teach a subject 

through flipped learning. The selection of technology for flipped learning is an 

important decision that requires careful consideration in order to create a compelling 

and engaging learning experience for students. 

Applying this approach in teaching Business Protocol and Etiquette changes the 

student's role significantly when using flipped learning technology. It ensures constant 

interactive communication outside the educational institution and engages students' 

cognitive and learning activities. Flipped learning technology can be combined with 

other pedagogical technologies that activate students' cognitive activities and 

encourage research activities. It also allows them to work at a convenient time. 

The use of the flipped teaching approach in the Business Protocol and Etiquette 

course has been found to be beneficial for students. This pedagogical technology helps 

to activate students' cognitive abilities, improves their research skills, and allows them 

to work at their own pace. One of the advantages of this approach is that it gives the 

teacher more time for individual work with each student, enabling them to focus on 

practical aspects of the topics more effectively. Students can review the material 

independently, pause if necessary, or go back to specific parts of the material for better 

understanding. 
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