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THE MAIN COMPONENTS OF SOCIAL AUDIT

Sysoieva Inna Mykolayivna

Candidate of Economic Sciences, assistant professor of the Department of
Economics, Accounting and Taxation, Vinnytsia Educational and Research Institute
of Economics of Ternopil National Economic University

Semchuk Inna Vasylivna

Candidate of Economic Sciences, assistant professor of the Department of
Economics, Accounting and Taxation, Vinnytsia Educational and Research Institute
of Economics of Ternopil National Economic University

Social audit is the process of evaluating, preparing a report, improving the
efficiency of functioning and style of company’s work, a means of measuring its impact
on society as a whole. With the help of social audit one can measure the degree of
corporate social responsibility. It assesses, primarily, formal and informal rules of
conduct within the organization, the views of parties interested in the company, as well
as it aims at choosing the conditions that are favorable for quality management and
human resources development.

What exactly does social audit examine at an enterprise-level and what benefits
does it give to an enterprise?

At an enterprise level, the following issues are examined regarding the specific
characteristics of the quality of working life:

1. Audit of labor potential:

- professionalism;

- educational level;

- ethno culture;

- psychophysical condition.

2. Audit of the motivational field:

- attitude to property;

- content of work;

- material incentives at work;

- moral incentives at work;

- social security of an employee;

- ergonomics (science that comprehensively studies the peculiarities of people in
their working environment, particularly in the system "worker-technology-
environment" for improving their efficiency, safety and comfort);

- employee’s participation in management;

- corporate culture.

Social audit is a multi-vector concept that answers a lot of questions, the solution
of which will contribute to business development and, consequently, to the socio-
economic development of the country as a whole. It is important to generate the
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awareness that powerful human capital is the main competitive advantage for today's
business, so the latter should focus on increasing the cost of labor.

Constant reduction of the traditional competitive advantages of Ukraine by
obtaining preferential terms of running business or using cheap material resources
should increase the interest of Ukrainian companies in competition on the basis of the
"expensive" labor model, which implies decent pay. The above mentioned completely
corresponds to the modern ideology of corporate social responsibility.

In the process of researching this issue, we identified the need for the following set
of parameters (Table 1).

Meanwhile, similar studies can serve as an example of the effective use of some
pieces of information to obtain only a partial picture of the social situation. Acomplete
picture could be obtained with the introduction of standard social audit techniques,
which include: firstly, the development of criteria for assessing the situation at an
enterprise, territory, and secondly, the development of standards of social
responsibility both at an enterprise and on the territory[3, p.188].

The implementation of the concept of social audit in the long run will optimize the
management processes as well as decision-making, both at micro and macro levels.

TablelTHE KEY PARAMETERS FOR SOCIAL AUDIT

Parameters for social Description
audit
Demographic situation Population density by region, mortality
Health and safety at Population morbidity by types of diseases
work
Education The number of people enrolled in educational establishments; the

number of general educational institutions, technical schools,
higher education institutions of the I-1V levels of accreditation,
indicators of students' admission to the HEI by sources of funding
for their studies, indicators of postgraduate and doctoral studies;
distribution of population by level of education, sex and place of
residence

Social tension Wage arrears and certain types of social aid, public utility bill debts,
unemployment rates, the number of employees who were on a
leave at the initiative of top management, the number of
strikes and their consequences, violation of labor legislation, crime
rates, the number of beggars and the amount of suicides

Employment of the | Economic activity of the population (by place of residence, sex,
population age groups), dismissal of workers (by region)

Living conditions Housing provision for the population, residential commissioning,
the number of families and singles who have been registered with
housing, received housing and improved their living conditions,
provision of housing to certain categories of population

Retirement benefits Types and sizes of pensions, the number of pensioners by region,
average size of pensions, ratio of average size of pension to wages
of workers employed in the economy.

Socio-demographic Size, composition, living conditions, availability and use of land
characteristics of | plots, characteristics of personal allotments, level of education of
households the population, level of development of physical culture and
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sports, structure of income and expenses

Salaries and wages

Average monthly salary of employees (by economic sectors,
regions, types of activity), structure of the salary fund, salary and
inflation indices, sectoral salary ratios, the minimum wage—a
veragewage ratio for an able-bodied person

Poverty

Comparative analysis of poverty in Ukraine and other countries

Socio-economic security of
3 the population

Basic security, income security, occupational skills, labor market
security, working conditions, employment and will guarantees,
social justice

State of compliance with
3 the Labor Code of Ukraine
at enterprises of different
ownership

Structure of violations of labor law: remuneration, guarantees and
compensation, conclusion and implementation of collective
agreements, labour relations in case of bankruptcy, employment of
women, youth, disabled

Source: Created by authors based on literary sources

Thus, it can be concluded that social audit is one of the most important factors for

increasing the efficiency of the enterprise.
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