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3AXUCT IIPAB CIIOKUBAYIB ®ITHAHCOBUX MMOCJVYT:
JTOCBILJ YKPATHU TA €BPOIIEMCHKOI'O COIO3Y

Haranis MeHTyX K.10.H. 3aBijlyBay Kadeapy KOHCTUTYIIMHOTO, aJAMIHICTPATUBHOTO
Ta (piHAHCOBOTO MpaBa TepHOMUIbCHKUI HALlIOHAIIBHUI €KOHOMIYHHIA YHIBEPCUTET
Oxkcana IlleBuyk K.10.H. TOIEHT Kadeapy KOHCTUTYIIHHOTO, aIMIHICTPATUBHOTO Ta
(1HaHCOBOTO MpaBa TepHOMIIBCHKUI HAIIIOHAIbHU €KOHOMIYHUHN YHIBEPCUTET

VY cTaTTl nmpoaHani30BaHO OCHOBHI PU3MKHU CIOXHUBayiB (piHaHCOBUX mociyr. Ha
OCHOBI aHaJli3y 3aKoHOJaBcTBa €Bponeiicbkoro Coro3y BH3HAYEHO OCHOBHI BUAU
rapaHTii 3axuCTy IMpaB KIIEHTIB (PIHAHCOBUX YCTAaHOB. A TaKOX BHUCIIOBJIEHI
OpONO3MIIT HIOJ0 BHECEHHS 3MIH [0 3aKOHOJABCTBa YKpaiHM MpO 3aXHCT IMpaB
CIOKMBayiB ()1HAHCOBUX TOCIYT.
KitouoBi cioBa: puHOK (DIHAHCOBHX TIOCHYT,  CIOXUBa4 (PIHAHCOBUX MOCHYT,
rapanrii 3axucty npasn, €sponeiicekuii Coro3, [JupextuBa €C.

3AIIIUTA ITPAB IOTPEBUTEJIEM ®UHAHCOBBIX YCJIYT: OIBIT

YKPAUHBI U EBPONIEMCKOI'O COIO3A

B craThe npoananu3upoBaHbl OCHOBHBIE PUCKU OTpeOUTENeH (PUHAHCOBBIX YCIYT.
Ha ocHoBe ananuza 3akoHonarensctBa EBpomneiickoro Coro3a omnpeneneHsl
OCHOBHBIE BHUJbl TapaHTUM 3alUTHl MPaB KIMEHTOB (PMHAHCOBBIX YUPEKICHHMA. A
TaK)K€ BBICKA3aHbl TPEJIOKEHUS O BHECEHHMM HW3MEHEHUN B 3aKOHOAATEIHCTBO
VYKpauHsbl 0 3a1MTe MpaB MOTpeOuTeIeil GUHAHCOBBIX YCIIYT.
KiroueBbie cioBa: peIHOK (PMHAHCOBBIX YCIyT, MOTpeOUTENb (PUHAHCOBBIX YCIYT,

rapaHTuu 3aiuThl pas, EBponeiickuii Coro3, [upextusa EC.



Mentuh N.F., Shevchuk O.R. PROTECTION OF CONSUMERS OF
FINANCIAL SERVICES: THE EXPERIENCE OF UKRAINE AND THE
EUROPEAN UNION

The article analyzes the main risks of consumer financial services. The analysis of
EU legislation defines the main types of guarantees protecting the rights of clients of
financial institutions. And also made proposals to amend the laws of Ukraine on
protection of consumers of financial services.

Keywords: market of financial services, consumer financial services, guarantees
protection of rights, the European Union, the EU.

IHocranoBka mpoOJuemu. PUHOK (1HAaHCOBHUX MOCIYr B YKpaiHi JUHAMIYHO
PO3BUBAETHCS — POCTE KIIBKICTh CMOXKMBayiB, (PIHAHCOBI MPOJYKTH CTAIOTh OLIBII
PI3HOMAHITHUMHU 1 CKJIQJHUMH, MOIVIMOIIOEThCS I1HTErpalisi B CBITOBI PHUHKH.
OpHouacHO crHokuBadi (PIHAHCOBUX TMOCTYr 3a3BUYail HE MAalOTh JOCTATHBOI
iH(dopmarlli Ta 3HaHb 1 MPU BUOOPI MOCIYTHM HE 3aBXKIU MOXKYThb OLIHUTH PiBEHb
pu3HKiB 1/a00 cBO1 MaiOyTHI (piHAHCOBI 3000B’A3aHHS Ta MOPIBHATH YMOBH, LIO
MPOIMOHYIOTHCS PI3HUMH KOMIMAHISIMU HA PUHKY.

AHagi3 gocaizxenb i myOaikani. [IpoOnemarnka nmpaBoBOro peryatOBaHHS
3aXMCTy TIpaB CIIOKHBAYiB  IIMPOKO OOTOBOPIOETHCA Yy 3apyOikHIA HayKOBIi
mitepatypi. 3okpema y mpamsgx K.Ipaitrepra, Ix.['ompna, ®.Byma, ®.Kanna,
I".bepmana, JIxx.®pugnanaa, P.llummepmanna, U.11luxaTta ta 1. Ha xanb, nutaHHs
3aXMCTY MPaB CIOKUBAYIB (PIHAHCOBUX MOCTYT HE POKPUBAIIUCS HAJIC)KHUM YHHOM Y
npansgx BITYM3HAHMX OpHCTiB. IIpore, Hachiaku (iHAHCOBOI KPU3U CIPUUUHUIH
MIJBUILEHY yBary BITYU3HSHUX JAOCHIAHUKIB A0 MNpOOJEMaTUKH 3aXUCTy IpaB
CIOKHMBayiB ()1HAHCOBUX TOCIYT.

MeTo10 gaHOi po0OTH € BHOKPEMJICHHS OCHOBHUX BHJIB JIEPKABHUX
rapaHTii 3axuWCTy TpaB CHOXHBA4iB (DIHAHCOBMX TMOCIYr Ta BCTAHOBJICHHS iX
3araJbHUX O3HAK Ha MIJCTaBl aHai3y HOPM (PIHAHCOBOTO 3aKOHOJABCTBA Y KpaiHU
ta €Bponeiicekoro Cor3sy.

Buxknan  ocHoBHOro marepiaay. 3a  BucHoBkoM  Oprani3zaiiii

€KOHOMIYHOTO CHiBpOOITHMIITBA Ta PO3BUTKY, MOCUJIEHHS yBaru A0 3aXHCTY IpaB
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CHOXKMBaYiB (DIHAHCOBUX TMOCIYI Y BCbOMY CBITI TOSCHIOETBCA OCOOIMBOCTSMU
CydyacHHX (pIHAHCOBUX TMPOMYKTIB Ta TMOCIYT, SKI TependadaroTb MOXKJIUBICTH
ICTOTHOTO TMEpEeKJIaJICHHS pU3MKIB, [0 BHUHHUKAIOTh, CaM€ Ha CIOKHUBAyiB.
HeznaTHicTh criokuBaviB HaJNEKHUM YUHOM 3pO3yMITH Ta OLIHUTH PU3UKU Ha (OHI
HEJOCTaTHBOI'O TIPABOBOTO PETYJIIOBAHHS Ta AarpeCMBHUX METOIIB MPOCYBaHHS
(1HaHCOBUX TOCIYT, Kl JO TOTO ) MOXYTh CYNPOBOIKYBATHUCS 3J0BKHBAHHSIMH,
[IaxpaiicTBOM Ta IHIIMMH HEMPaBOMIPHUMHU [issMH 3 OOKYy HaJgaBadiB MOCIYT,
CTBOPIOIOTH 3arpo3y [JIsi €KOHOMIYHO1 O€3MeKH HAaceleHHs Ta MiApUBAaIOTh HOro
J0Bipy 10 (piHAHCOBUX PUHKIB, 1[0 MAa€ HETaTUBHMI BIUTUB Ha PiBEHb T0OpOOYyTY
TPOMAJISIH Ta CTPUMY€E EKOHOMIUYHUN PO3BUTOK.

Boanouac ocBiyeHoro Ta (piHAHCOBO TIPAaMOTHOIO CIOXHMBaya Habararo
CKJIQ[IHIIIIE MPUMYCUTH JO HEoOJyMaHMX [, 10 ONOCEPEAKOBAHO CIIPUSIE
¢dbiHaHCOBIM Ta MAKPOEKOHOMIUHIM cTabuIbHOCTI. [Ipy IbOMY HaNIEXKHHI 3aXUCT MpaB
CHOXKMBaYiB (PIHAHCOBUX IOCIYr TIOBUHEH CIPHUSITH YCBIJIOMJICHHIO TaKUMHU
CHOKMBA4YaMH BCIX YMOB HaJlaHHA (D)IHAHCOBUX IOCHYT, PIIIEHHS MPO OTPUMAHHS
AKUX BOHU MPHUNMAIOTh, a TaKOX 3HIKEHHIO PHU3HKIB JISUIBHOCTI (PIHAHCOBUX
YCTaHOB, MOBE/IHKA SKUX Ha PUHKY € BUBAXKEHOIO Ta €KOHOMIYHO OOTPYHTOBAHOIO.
VY 10CKOHAJIGHHSI CUCTEMHU 3aXUCTY TPaB CHOKMUBAaydiB HA PUHKAX (PIHAHCOBUX MOCIYT
MO3WTUBHO BIUIMHE HA 3arajibHy C€KOHOMIYHY CHUTYyaIlll0 y Jep’KaBl, OCKUIbKU
BITHOBJICHHSI JIOBIpM 10 (DIHAHCOBHX YCTAaHOB CIPUATUME 3aly4YEHHIO 10
(p1HAHCOBOTO CEKTOpY 3a0UIa/PKEHb HACEJCHHS, a HAJIEeKHE BUKOPUCTAHHS MOro
MOXJIMBOCTEH JUIsl 3aJ0BOJICHHS COIIaJIbHUX TOTpeO TpomaasiH (Hacamriepen
[UIIXOM 3aCTOCYBaHHS MEXaHI3MIB CTPaxoBOi MEAWIIMHA Ta HEAEPKABHOTO
MEHCIHHOTO 3a0e3MeueHHs) - 3MEHIIICHHIO HaBaHTAXXEHHS Ha JiepKaBH1 (piHAHCH, IO
JIacTh MOJJIMBICTH CIPSIMOBYBAaTH BHBUIBHEHI pECypcH HAa BUKOHAHHS 3aBIaHb
€KOHOMIYHOTO PO3BUTKY.

JIJist yTOCKOHAICHHSI CUCTEMH 3aXUCTY TIPaB CHOKHUBaviB (DIHAHCOBHX IMOCITYT
Kabinerom wMiHicTpiB VYkpainu cxBajgeHo Crparerito pe@opMyBaHHS CHCTEMH
3aXMCTy MpaB CMOKMBAUIB HA pUHKaX (iHaHCOBUX mocayr Ha 2012-2017 poku, koTpa

HANUOUIbII MTOBHOIO MIPOIO OKPECIIOE€ PU3UMKHU MEPECIUHUX CMOKMBAUIB (PiHAHCOBUX
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nociyr. 30KkpemMa, HasgBHI MEXaHI3MM BHUPIIICHHS KOH(IIKTIB, SKi BUHUKAIOTh MIXK
CIOKMBayaMH Ta HajJaBauaMu (IHAHCOBUX TOCHYr, € Hee()EeKTUBHUMH Ta
noTpeOyIOTh 10JJaTKOBUX BUTpAT.

bananc mpaB Ta 000B'A3KiB (DIHAHCOBUX YCTAaHOB 1 CIOXHBadiB (PIHAHCOBUX
MOCIIYT MOCTIMHO MOPYIIYETHCS BHACIIIOK 3aKOHOAABYUX 1HIIIATUB, K1 MOCHIIIOIOTh
MO3HUIIIT OJTHIET CTOPOHM 3a PaXyHOK 1HIIO1, TPAKTUKHU peajtizalii piHaHCOBHUX MOCIYT,
o GopMyeThes 0€3 ypaxyBaHHS HEOOX1THOCTI MOBAXKATH 1HIMUX YYaCHHUKIB PUHKIB,
JOTPpUMAaHHS iX MpaB Ta IHTEPECIB.

[IpakTikKa OpURHATTS CYIOBHX pillieHb Y cepi HaAaHHA (DIHAHCOBUX MOCIYT €
HEIOCIIIOBHOK, OCKUIBKM ICHYIOTh (DAKTH BHHECEHHS CyJaMu [1aMeTpajibHO
OPOTWJIEKHUX PIIIEHb 32 aHAJIOTTYHUMH TIO30BAMH.

Ha punkax ¢iHaHcoBHX NOCIyTr B YKpaiHl CHOCTEpIra€ThCS HU3bKUI PIBEHb
1H(hOopMaIIHOT TPO30POCTI.

PesynbraTtu mpoBeseHNX B YKpaiHl COILIOJOTIYHUX JOCIIPKEHb CBIAYATH PO
HU3BKUW pIBEHb (PIHAHCOBOI T'PaMOTHOCTI Ta OOI13HAHOCTI T'POMAJSH, AKI 3MYILIEHI
CaMOCTIHHO 3/100yBaTH 3HaHHS 1100 ()IHAHCOBUX YCTAHOB Ta IMOCIYT, 110 HUMHU
HAJAF0THCS.

Hacenennsi HegoCTaTHBOIO MIpOIO BOJIOJIE€ 0Aa30BUMHU OCHOBaMH (DiHAHCOBUX
3HaHb 1 3arajbHOI0 1H(OpPMAIIEI0 TPO CBOI MpaBa Ta OOOB'A3KMU SIK CIIOKUBAYiB
¢dinancoBux mnociyr. HaiiMeHil 00i3HAHMMHU € COIlaIbHO HE3aXHUIIEHI KaTeropii
HaceJIeHHs, 30KpeMa MEeHCIOHEpH.

Hacenennss He mae poctyny A0 1HQOpMaliHMX MartepiaiiB mpo (piHAHCOBI
MOCJIYTH, K1 MICTSTh IOCTOBIPHI BIIOMOCTI MPO 3MICT TaKUX MOCIYT, iX OPIEHTOBHY
BapTICTh, MOB'SI3aH1 3 HUMU PU3UKH Ta IOPUTAYHI HACIIIKH.

Ha nanwmii yac indopmartis 1moj0 ¢piHaHCOBUX MOCIYT MPOMOHYETHCS MEPEBAKHO
y BUTJISIAI PI3HOMAHITHUX PEKJIIAMHHUX Ta 1HIIMX MOAIOHUX MPOIYKTIB, KOHTPOJb 32
00'€KTHBHICTIO 1 JIOCTOBIPHICTIO SKUX HEIOCTaTHIN, a MEXaHIi3M CHpOCTyBaHHS
HaBEJIEHO1 B HUX 1H(pOpMallii BiACYTHIH.

JlinoBa mpakTHWKa YCTaHOB, LIO0 HAAAaOTh (DIHAHCOBI TOCIYTH, HE 3aBXKIU

633y€TBC$[ Ha BUCOKHUX CTaHAApPTax HaJaHHS TaKHUX ITOCIYT.



B Vkpaini HemOCTaTHbO 3aCTOCOBYIOTBHCS TaKi MEXaHI3MHU PETYIIOBaHHS
CTaHAApTIB HaAaHHS (DIHAHCOBHUX TOCIYT, K JOOPOBIIBHI KOJAEKCH (KOJAEKCH €THUKH),
110 3yMOBJIIO€ 3HUKEHHS PI1BHS JOBIPU 10 (PIHAHCOBOTO CEKTOPY.

JlomomixkHa JisUTBbHICTh Ha pPHUHKAaX (DIHAHCOBUX TMOCIYT, IO TMOB'A3aHa 3
iHTepecaMu (PI3MUHKMX OCI0, TaKOXK MOTPeOYy€e BJOCKOHAJICHHS, OCKUIBKA Ha ChHOTO/THI
3aJIMIIAIOTHCS] HEBUPIIIEHUMHU HAa 3aKOHOJJABYOMY PiBHI MUTAHHS MIPABOBOTO CTATyCy
Ta 3a0e3MeYeHHsI MISTIbHOCTI KOJEKTOPCHKUX areHTCTB/YCTaHOB 13 PECTPYKTypHU3alii
OopriB 1 BIACTYIUICHHS (BiAUy)XKEHHs) OaHKaMHd HEOaHKIBCBKMM YCTaHOBaM IIpaBa
BHMOTH 3a KpeIUTaMH, HAJAaHUMHU (HI3UIHUM 0cOOaMm.

Takoxx nNOTpeOyIOTh YAOCKOHAJEHHS TWUTAHHS JISUIBHOCTI  (PIHAHCOBUX
MOCEPETHUKIB SIK HEOOXIHOTO €JIEeMEHTY 1H(QPACTPYKTypH PHUHKIB (HIHAHCOBHX
MOCITYT.

B Vkpaini 3adikcoBani ¢daktu HagaHHs (IHAHCOBUX MOCIYT oco0amu, IO HE
MaJIi Ha T€ 3aKOHHUX IpaB, MMPHU I[IbOMY HAsBHUN MEXaHI13M BUSABJICHHS (DaKTIB Takoi
JISTBHOCTI Ta ii IPUNTMHEHHS € Hee(DEKTUBHUM.

3aKOHO/ABCTBO NP0 3aXUCT IEPCOHAJIBHUX JAHUX, SKE MOLIMPIOETHCS 1 Ha
chepy HamaHHsi (IHAHCOBUX MOCHYT, 3a0€3MeUy€e 3aXUCT MEePCOHANbHOI 1HhOpMaIii
CIOKMBaya.

Pa3zoM 3 THM HeBperyibOBaHUM € NHUTAHHS WIOJO0 Nepeladl MepCOHAIbHUX
JAHUX CHOXKMBa4iB (PIHAHCOBUX IMOCIYT YCTAHOBaM, fKI MPOBAASTh JOMOMIXKHY
TISUTBHICTh HAa PUHKAX (PIHAHCOBUX IOCITYT, KOJEKTOPCHKUM KOMIIaHISIM, & TaKOX
JOTPUMAHHS TaKMMH KOMIIAHISIMA BHUMOT WIOJO0 TAEMHHII MPUBATHOTO IKUTTH.
Po3B's3aHHs 3a3HaueHOi TPOOJEMU MOXKIMBE B paMKax HOPMATHBHO-TIPABOBOIO
BPETYJIIOBAHHS TaKO1 MisUIBHOCTI.

[IpaBa crnokuBava (HiHAHCOBHX MOCIYT y YAcCTHUHI BIJIMOBU BIJl MOJAJBIIOTO
OTPUMAHHS MOCTYTH HE € AaHAJIIOTTYHUMH TPABaM CIIOKUBaya 1HIIUX MOCHyT. Tak, mms
CHOKMBAYiB (PIHAHCOBUX IMOCIYT, KPIM MOCIYTH KPEIUTYBAaHHS, TaKOro IpaBa HE
nepeadayeHo, a 100 3a3HAuYCHOI IMOCAYyTd WOoro peamizaiis 3a0e3MeuyeThes

Hee(EeKTHUBHO.



€IMHOI0 MOJIMBICTIO BIJIMOBUTHCS BIiJ MOJAJBIIOrO OTpUMaHHS (hiHaHCOBOI
MOCIYTH € JOCTPOKOBE NMPUIUHEHHS JOrOBOPY MpO HajgaHHS Takoi mociyru. llpu
[[bOMY CIIO’KMBA4 HEC€ BTPATHU, OCKUIBKU y pa3i BIIMOBHU BIJ| MOCIYTH, HaJlaHHA SKOi
nependavyaeTbCsl MPOTITOM IEBHOTO MEpPiOAy, BiH, SIK MPaBUIO, CIUIAYy€ MOBHY
BapTICTh TAKOI IMOCIYTHM HAa MOMEHT BIJIMOBH, 110 (PAaKTHYHO € MTpadHOI CAHKIIIEHO.
Kpim TOro, mns (piHaHCOBUX YCTAHOB YCTaJICHOI MPAKTHUKOI € (OpPMYIIIOBAHHS
MPaBOYUHIB TMPO HaAaHHA (IHAHCOBHX IMOCIYT Yy Cmocid, kWil aae iM 3Mory
3MiHIOBaTH (opMaT HaJaHHS MOCAyr Oe3 3roJM CHOXKMBadya Ta I030aBiisie MOro
MOJIMBOCTI JJOCTPOKOBO BIIMOBHUTHCS BiJl Takoro (opmaTy HaJaHHS TOCIyTH 0e3
3aCTOCYBaHHS IITPapHUX CAHKIIIH.

KonkypeHitis Ha puHKax (QIHAHCOBUX IMOCIYT € HEJOCTaTHHOI BHACIHIJIOK
BiJICYTHOCTI TapaHTyBaHHS CIPaBEIJIMBOTO CTaBIEHHS JI0 CIIOXKHMBada, IO
HPU3BOAMTD JI0 MaHIMyJIOBaHHS Ha TaKUX pUHKax [1].

BcraHoBiieHHs rapaHTiil 3aXMCTy MpaB CHOKUBAaYiB (PIHAHCOBUX MOCIYT JOIIHHO
3M1MCHUTH Ha OCHOBI aHali3y 3akoHoAaBcTBa €Bpormeiickkoro Corozy ( gami — €C).
[Tinxig €C 1o epeKTUBHOTO peKUMY 3aXUCTY MPaB CHOKUBAYIB (PIHAHCOBUX MOCIIYT
0a3yeThCsl HA TPHOX OCHOBHHUX NpuHIUMNax. CrokuBadi MOBHHHI MaTH JOCTYI JIO:
JOCTaTHBOI 1HMOPMAIlT I8 TPUUHATTS TOIH(OOPMOBAHUX PIMICHH MPHU KYMIBII
(1HAHCOBUX TIOCIYT; HE 3aTPAaTHUX MEXaHI3MIB 3aXUCTy B MOPYIIEHb JOTOBOPY
Mpo HaJaHHS (IHAHCOBUX TNOCIYT; MHporpaMm ¢iHaHCcoBOI ocBiTH. LI mpuHuuMNU
oxoruieHi y kibkox upektuBax €C, siKi CTOCYIOThCSI 3aXMCTYy MpPaB CMOXKMBAUIB, a
came: PO3KpUTTS 1Hpopmallil Ta peKyiaMy, TPAKTUKHU MPOJAXKiB, BEICHHS PaxyHKIB
KJIIEHTIB, KOMIICHCAI[IMHUX Ta TapaHTIMHUX CXEeM, a TaKOX KOHKYpEHIi Ta
¢diHaHCOBOI CTIMKOCTI HajaBayiB mochyr. 3okpema Jlupektusoro 2006/48/€C
€pponeiickkoro Ilapnmamenty Ta Paau npo 3amodarkyBaHHsS Ta 31MCHEHHS
TISTTBHOCTI  KpeAWTHHX  ycTaHoB, JlupektuBoro 2006/49/€C  €BpormelcbKoro
[TapmamenTty 1 Pagu mpo J0CTaTHICTH OCHOBHOTO KammiTally 1HBECTHIIMHUX (ipM Ta
KpeIuTHUX YycTaHoB Bim 14 uepBHa 2006 poky [2], HupekrtuBoro 94/19/€EC
E€ppornericekoro [lapmamenty 1 Pamu €Bpomneiickkoro Corozy “Illomo cxem

rapaHTyBaHHs J1eno3uTiB” [3] BCTaHOBJICHO OCHOBHI BHM TapaHTIM 3aXUCTy MpaB
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CHOXKMBaYiB (DIHAHCOBUX MOCITYT. 3arajJlbHUMHU TapaHTISIMU 3aXUCTY TMpaB KIIIE€HTIB
0aHKIBCHKHX ycTaHOB Y Mexax €C e:

e peanizallisi HalllOHAIBHUMHU OpraHaMy JIepaB-4JICHIB MOBHOBAXEHb II0JI0
3/11MCHEeHHs] OaHKIBCHKOTO HArJIsay Ta 3a0e3MeueHHs CTa01IbHOCTI 0aHKIBCHKOI
CUCTEMH;

® CTBOPEHHS 1 MJISJIBHICTH CIICI[iadi30BaHOTO OpraHy I KOOpJMUHAIIl il
HarJII0BUX opraHiB Ha piBHI €C;

® METOJOJOTI4HE 3a0e3MeYeHHs 3A1MCHEHHS KOHTPOJIIO 32 JAISUIbHICTIO OaHKIB;

® BCTAHOBJICHHS 000B’S3Ky OaHKIB 11010 30epeKeHHs] 0aHKIBChKOI TAEMHHUIII.

CremiaiIbHUMH JIepKaBHUMHU TapaHTIsIMU 3aXUCTY MPaB CIIOKUBAYIiB OKPEMUX BHUJIIB
0aHKIBCHKUX MOCIYT MOXHa BUAUIMTH HACTYIIHI:

® MATPUMKY (YHKIIIOHYBaHHS CXEM TrapaHTyBaHHS BKJIAJIB BIJIIMOBIIHO [0
HaI[lOHAJIbHOTO 3aKOHO/1ABCTBA,

e 3000B’d3aHHs OAaHKIB T€pell YKIAJCHHAM CIOXXHBYOi KPEAUTHOI Yroau
HaJaBaTy MO3WYAIBHUKY JTOCTAaTHIO 1HPOPMALIIIO PO ICTOTHI YMOBHU YTOJH;

e 000B’30K 0aHKy MPHUHHATH JOCTPOKOBE BUKOHAHHS CIIOKMBAu€M KPEIUTHOL
yroau abo MpUIMMHEHHS BiJ] y4acTi B Hil 32 BU3HAYEHUX YMOB;

e 000B’s130K 0aHKy HajnaBaTH 0a30BYy 1H(OpPMALII0 PO MPOBEACHI IUIATEXKI Ta
HIOMICSYHY 1H(OpMaIIO 10 paXyHKY CHOKHBav€eBl 0€30IJIaTHO;

® pekoMmeHjaiis OaHKaM He 3aCTOCOBYBAaTHM HEIMPO30pi MeToAu Tapudikaiiii,
BIJIKPUTICTH BIJIOMOCTEH MPO peasibHI BUTPATH 1 300pU 3a HAIaHHS MTOCITYT

e qeper0ayeHHs] MOKJIMBOCTI KIIIEHTa y pa3l CBOEYACHOTO 1HPOPMYBAHHS IPO
BUIIaJIOK HEABTOPU30BAaHOI a00 HEKOPEKTHO IMPOBEACHOI IJIATIXKHOI orepartii
BIJICTOIOBATH CBOi TpaBa MPOTATOM TEPiOy, BU3HAUEHOTO HalllOHAJIbHUM
3aKOHOMAaBCTBOM [4; ¢.48].

3a3HayeHi rapadTii 3HaUILIM cBOE BimoOpakeHHs B Ctparerii peopmyBaHHs
CUCTEMH 3aXHUCTy IpaB CINOXXHBadiB Ha puHKax (piHaHcoBuX mocayr Ha 2012-2017
POKH, aBTOPH SIKOI MPOIMOHYIOTH YJOCKOHAIUTH 3aKOHOAABCTBO, IO PETIAMEHTYE

MpaBa CIIOKUBAa4yiB Ta MEXaHI3M iX 3aXHCTy, NIUISIXOM TMPUBEICHHA WOro Yy



BIJIMOBIAHICTh 3 €BPONEHCHKMMHU CTaHAapTaMH Ta pekoMeHaamisimu Opranizarii
€KOHOMIYHOTO CIHIBPOOITHHUIITBA Ta PO3BUTKY, y TOMY YHCJII BHECTH 3MIHU 0
HOPMATHUBHO-TIPABOBUX AaKTIB OpraHiB, L0 3AIMCHIOIOTH JIepKaBHE PEryJIOBaHHS
PUHKIB (pIHAHCOBUX MOCHYT, 3 METOI0 yHiiKalii BUMOT A0 TiSUTBHOCTI (DiHAHCOBUX
yCTaHOB, III0 HAJAOTh OJIHAKOBI (iHAHCOBI mociayru (izmuHuM ocobaMm. Takox
IPOIMOHYETHCS: BU3HAUYUTA METY JIEPKABHOTO PETYIIOBAHHS PHUHKIB (DiIHAHCOBHUX
MOCIYyT HacaMmIiepesn SK 3a0e3MeUYeHHS HEYXWIBHOTO JOTPUMAHHS BHMOT MIOJ0
3aXMCTYy MpaB CMOXKMBAYIB TAKUX IMOCIYT; 3a0€3MEUNUTH KOOPAMHAIIIO 1 OKpeMHUX
OpraHiB JEpKaBHOTO pErylIOBaHHS pPHHKIB (PIHAHCOBUX TOCIYT 3 METOIO
KOMIUIEKCHOTO ypaXyBaHHSI MOJIMBUX HACIIJKIB TakuX il Ha Bech (PiHAHCOBUIA
CEKTOp.

VY IOCKOHAJIEHHS 1HCTUTYLIMHOI CTPYKTYpH 3axUCTy TMpaB CIOXXHBadiB
(piHAaHCOBUX MOCIYr 3AIMCHIOBATUMETbCS ILUISIXOM  3allPOBAJKEHHS  JI1€BUX
MEXaHI3MIB JIEP>KaBHOTO PETYJIIOBaHHS MPOIECIB 3a0€3MeUYeHHs] Ta KOOpAMHAIll
3M1MCHEHHS] KOHTPOJIIO 3a JOTPUMAHHSM 3aKOHOAABCTBA y cdepl 3axXUCTy MpaB
CIOKMBA4iB Ha pUHKAaX (PIHAHCOBUX TMOCIYTr, a TaKOX KOOpPJUHAII] AisUTbHOCTI
JIEp’KaBHUX PETYISITOPHUX OPraHiB y 3a3HaueH1n chepi.

3 MeTorw TMiABUILNEHHSA PiBHA 1H(MOpMaIiHOT Mpo30pocTi, (¢IHAHCOBOI
IPaMOTHOCTI Ta 0013HAHOCTI CMOKMBauiB (PIHAHCOBUX TOCIYT 1 BUKOHAHHS BUMOT
010 PO3KPUTTA 1H(opMalii Ha puHKaxX (PIHAHCOBUX MOCIYT HEOOXIAHO BXKUTH
3aXOMIB JI0: BHECEHHsSI 3MiH JI0 aKTIB 3aKOHOJIaBCTBA B YACTHHI BCTAaHOBJICHHS
0e3yMOBHOT BHMOTH 3a0€3Me4YeHHs] AOTPUMAHHS TpaB CHOKMBAa4yiB Ha TOBHY Ta
JTOCTOBIpHY 1HGOPMAIIIO IIOJ0 MOCIYTH, il MOBHOI IIHU Ta CKJIAJOBUX TaKoOl
BapTOCTI, MOB'SI3aHUX 3 TAKOKO TIOCIIYTOI0 PU3HKIB 1 BIAMOBIATBHOCTI, a TAKOXK IMpaBa
CIO’KMBAay4a BIIMOBUTHUCS Bl MOJATBIIOTO ii OTPUMaHHS; YIOCKOHAJICHHS MEXaHI3My
3MIACHEHHS! KOHTPOJIIO JIEP)KaBHUMH PETYJSITOPHUMHM OpraHaMu 3a peKJaMoio Ta
HaJaHHSAM 1HIIO1 MMyOsivHOl 1HGOpMAIll, MO PO3MOBCIOIKYETHCS (IHAHCOBUMH
yCTaHOBaMH, 3 METOI0 HEJOIMYIICHHS BBEICHHS B OMaHy CIOXXHBa4iB Ta
HAaB'A3JIMBOTO PONOHYBaHHS ()IHAHCOBHUX MOCIIYT, @ TAKOK HETaHOTO CIPOCTYBaHHS

HeJ0CTOBIpHOT 1H(MOpMalii Ta iHbopMaIllli, Mo MOXKe 3aBIaTU MIKOAW CIIOXKHUBavyaM
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(iHAaHCOBHMX TMIOCIIYT; BUBYEHHS IMEPEIOBOTO CBITOBOTO JOCBILYy OOOB'SI3KOBOTO
3ay4yeHHsS MPEICTAaBHUKIB CIyXO (pIHAHCOBHX YIMOBHOBaXCHHX YU MEIIaTOPIB 10
31MCHEHHs cIpo0 yperyiaroBaHHs KOHQJIIKTIB, HacaMIepe ] y BUIaIKaX, 10 MalOTh
ICTOTHE 3HAa4YeHHS MAis O0coOM; 3a0e3ledyeHHs] MiJBHUILIEHHS pIiBHSA (IHAHCOBOI
IPaMOTHOCTI BCiX BIKOBHUX T'pYIl Ta COIIaJIbHUX BEPCTB HACEJICHHS 3 YpaXyBaHHSIM iX
O0COOJIMBOCTEM IOJI0 CHPUUHATTSA 1HGOpMAIi Ta ICHUXOJIOTYHOI TOTOBHOCTI 0
HABYaHHs; BU3HAUEHHS Kojia 0ci0 3a mpodecie€ro 4u poaoM 3aHsTh, SIKI CIIPUITUMYTh
1JBHUIICHHIO PiBHS ()1HAHCOBOI IPAaMOTHOCTI HACEJIEHHS, MIArOTOBKA Ta MPOBEICHHSI
CHeIlaJIbHUX MPOCBITHUIIBKUX aKIii 1 Mporpam; CTBOPEHHS KOMIUIEKCHOI CHCTEMHU
3a0€3MeueHHs TOCTyny A0 (DiHAHCOBOI OCBITU HACEJEHHS MPOTITOM YChOTO >KUTTA,
Mo copuiaTiMe (OpMYyBaHHIO HAJEKHUX HaBUYOK (PIHAHCOBOI TOBEIIHKH Ta
3a0e3ne4YnTh OTPUMaHHSA (DIHAHCOBHX IMOCIYI HAa HAJIEKHOMY pIBHI; BHBYEHHS
MEPEIOBOrO CBITOBOIO JIOCBIAY IIOJAO MEXaHI3MIB 3a0e3NedyeHHs] pPO3pOOJICHHS,
MOCTIMHOI akTyami3amii Ta MOIMMPEHHsS 1H(QOpMaIIHHUX MaTepialiB Uil (PI3UYHUX
oci0 13 CTUCAMM Ta NPOCTUM BHUKIAJIECHHAM I1H(oOpMalli npo 3MicT (HIHAHCOBHUX
IOCIYT, OCHOBHI PHU3MKM, IpaBa Ta OOOB'SI3KM CIIOKKMBAya, L0 BUHUKAIOTH Y
pe3yJbTaTi OTPUMAHHSI TaKOi MOCIYTH, OPIEHTOBHUX/IHIWKATUBHUX IIIH HA HUX Ha
PUHKY, TIepeliKy (piHAaHCOBUX YCTaHOB, III0 MAalOTh MpaBa HaJaBaTH Takl MOCIYTH;
IHBEHTapHU3allisl HAasBHUX HABUAJIBHUX MPOrpaM Ha PiBHI MOYATKOBOI Ta OCHOBHOI
IIKOJIM Yy 4YacTUHI (popmMyBaHHS (DIHAHCOBHUX 3HAHb 1 HABMYOK Ta MPUBENCHHS iX Y
BIJIMOBIHICTh 3 €IUHUM CTaHIApPTOM OCBITH Ha 0a3l cydacHHMX 1HGOpPMAIITHUX
TEXHOJIOT1M 1 METO/IIB OCBITH; BUKOPHUCTAHHS MEPEIOBOIO CBITOBOTO JIOCBIAY IOJIO0
MIJTOTOBKM Ta BUKOHAHHS HAI[lOHAJIBHOI MPOTpaMM OCBITH CIOXHWBAYIB (PiHAHCOBUX
MOCJIYT; 3allpOBA/KCHHSI /10 1HBApIaHTHOI YaCTHMHHU MPOrpaM OCHOBHOI Ta CTapIioi
IIKOJIM HaBYaJIbHOrOo mpenMera “‘@iHaHCOBa TPAMOTHICTH’, BHUBUYEHHS SIKOTO
3a0e3MeYnTh O3HAMOMIJICHHS WIKOJSPIB 13 CydyaCHUMHU (PIHAHCOBHUMH IOCITYraMH Ta
cupusitTumMe GOPMYBaHHIO B HUX HaJICKHUX MPAKTUYHUX HABUYOK OTPUMAHHS TaKUX
NOCJIyr I TIABUIIEHHS BJIAacHOro (iHAHCOBOTO A00poOyTY; 3ampoBaKEHHS
TOOpPOBUTPHUX OCBITHIX MpOTpaM JUIss JOPOCIOrO HAacelIeHHS Ha 0a3l HasBHHX

HAaBUAJIbHUX 3aKJIAJIIB MEPEBAXHO €KOHOMIYHOTO Mpoduito, Ha PpoOOUYUX MICISAX, a
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TaKoX y MpodeciiHuX Ta 1HIHNX 00'€AHAHHIX, TPOMAJCHKUX OPTaHi3allisX 3 METOIO
HaJaHHS 3alHTEPECOBAHMM OCO0aM JIOCTYIMHOI Ta HEymepemkeHoi iHdopmarlii, 1o
CIIPUATUME TMPUUHATTIO CBIJOMHUX, E€KOHOMIYHO Ta (PIHAHCOBO OOIPYHTOBAHHUX
pillIeHb; CTBOPEHHS CIELIaJbHUX EJIEKTPOHHHUX PEeCypciB Ta O10JI0TEK 3 METOIO
3a0€3IMeUeHHs JOCTYIly HaceJieHHs J0 HeoOXximHoi iHdopMarii 1moa0 ¢GhiHaHCOBUX
YCTAHOB Ta IIOCIYT; 3allydeHHs Teje- 1 paJiloKOMIaHI{, orepaTropiB MOOLIHFHOTO
3B'I3Ky 1 3a0e3MeUeHHs] BHUCBITJICHHS y 3aco0ax MacoBoi iHdopmariii mporpam
¢b1HaHCOBOT MPOCBITH; MIATPUMAHHS IHIIIATUB TPOMAACHLKOCTI MIOAO PO3POOJIECHHS
mporpaM, BUKOHAHHS SKHX CHOpPsSMOBaHE Ha TMIABHILEHHS pIiBHSA (iHAHCOBOI
rPaMOTHOCTI Ta 0013HAHOCTI CIOXKBaviB (DIHAHCOBUX MOCIIYT.

Po3ummpenHss MOXJIMBOCTEM CHOXUBadiB  (PIHAHCOBUX TOCIYr  IIOJO
OTPUMAaHHSA TaKUX TIOCIYT 3 METOIH 3a0€3MEUEHHS] MOKIMBOCTI BILIBHOIO Ta
HAQJIEKHOTO 1X BUOOPY HEOOXITHO 3JIMCHIOBATH IUIAXOM: BUBYEHHS MEPEIOBOTO
CBITOBOTO JIOCBIy IIOJO 3aCTOCYBaHHS €(QEKTUBHOTO MEXaHI3My BIIMOBU
CHOKHMBAay4a BiJl MOJAJIBUIOTO OTPUMAaHHS (PIHAHCOBOI MOCIYTHM Ta 3alpOBAKEHHS
TAKOr0  MEXaHI3My II0JI0 OKpEeMHUX (PIHAHCOBHX IOCHYT;  HEIOMYIICHHS
MOHOIMOJII3a1li1 Ta MaHIMYJIIOBAHHS PUHKOM 1 3alIPOBAIP)KEHHS JII€EBUX 3aXO/1B BIUIMBY
y pa3i BUABJICHHS TIOPYIICHb; CIPUSHHSI CAMOPETYJIBHUM  OpTaHi3ailisaM
npodeciiiHuX y4acHUKIB PUHKIB (DIHAHCOBHUX TIOCIYT Yy PO3pPOOJIEHHI 3a YYacTIO
OpraHiB JE€pKaBHOi BJIaJW, TPOMAJICHKOCTI Ta IHIIMX 3alHTEPECOBAHUX CTOPIH
CTaHAapTiB  (KOJEKCIB) TOBEIIHKKM Ha pHUHKaX (IHAHCOBUX TMOCIYT IS
JOOpOBITFHOTO  3aCTOCYBaHHS (piHAHCOBMMH yCTaHOBAaMH; CIPHUSHHS  TaKUM
OpraHizaimisiM y BXXWUTTI HaJEXKHUX 3aXOAIB JO YCTaHOB, Kl HE JOTPUMYIOThCA
€TUYHUX CTaHJapTiB pOOOTH 3 HACEIECHHSM; TIPOBEACHHSA Cepell HaCEJICHHs
PO3'ACHIOBAJILHOI POOOTH OO0 MEepeBar BUKOPUCTAHHS OE€3rOTIBKOBUX PO3PAXYHKIB,
y TOMY YHUCJIl 3 BUKOPHCTAHHSM Cy4YaCHUX TEXHOJOTIH IOCTymy 10 paxyHKIiB, a
TaKOX III0J0 BUSBIICHHS O3HAK MIAXpalChKUX CXeM poOOTH 3 KOIITaMH Ha PUHKAX
(1HaHCOBUX MOCIYT Ta HEOE3MEKM y4acTi B TaKUX CXeMaxX; BUBUYEHHS IEPEI0BOIO
CBITOBOTO JIOCBIY 11010 BKJIFOUEHHS JI0 JIOTOBOPIB MPO HaIaHHS (PIHAHCOBUX MOCTYT

OKpPeMHUX ICTOTHMX YMOB Ta Yy pa3l BUKOPUCTAHHS TaKOTO JIOCBIy - IPOBEICHHS
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cepell HaceJeHHsI MacoBOi PO3'sICHIOBAIBHOI POOOTH IIOAO 3MICTY ICTOTHHUX YMOB, a
TaKOX PHU3HKIB, TMpaB 1 OOOB'A3KIB, IO BHIUIMBAIOTh 3 TaKWX JOTOBOPIB;
BCTAHOBJICHHSI 3a00pOHU WIOJI0 BUKOPUCTAHHS HEKOPEKTHUX METOIiB pOOOTH i3
criokuBadyamMu  ()iHAHCOBHX IIOCIIYT, MOPYIICHHS TMpaBa MPUBATHOTO JKUTTS Ta
3M1MCHEHHSI 1HIITMX 3aX0/11B, 10 MPUHIKYIOTh JIFOJICHKY T'1JIHICTb.

BucnoBku. OTxe, OCHOBHUMHM 3aBJaHHSIMHU IOOYJOBU €(PEKTUBHOI CHUCTEMHU
3aXHUCTy TpaB CHOXKHMBaviB (DIHAHCOBHX IIOCIYT €: 3aKOHOJaBYE 3a0e3MEeUCHHS
MOBHOBAXEHb JIEPKABHOTO PETYyJATOpa 3A1MCHIOBATH 3aXHUCT MpaB CIOKKBAyiB, a
TaKOXX TOCHJIEHHS HOPM 0 PO3KpUTTS iHQopmarii st (iHAaHCOBUX YCTaHOB,
MIJBUILEHHA pIBHA 1H(QOpMaLIAHOI MpO30pOCTi, (PIHAHCOBOI TPaMOTHOCTI Ta
0013HAHOCTI CMOXXKHUBAYiB (PIHAHCOBUX MOCIYT 1 BUKOHAHHS BUMOT IOJO0 PO3KPUTTS
1H(opMallii Ha puHKaxX (piHAHCOBUX MOCIYT, PO3IMIMPEHHS MOKJIMBOCTEHN CIIOXKHBAdiB
(piHAaHCOBMX NOCIYr IIOAO OTPUMAHHS TAaKUX IMOCIYT 3 METOK 3a0e3leueHHs
MO’KJIMBOCTI BUIBHOT'O Ta HAJIEXKHOTO iX BHOOpY. Jlep>kaBa MOBUHHA BBECTU 3a00pOHY
Ha 3aKOHOJIaBUOMY PIBHI IIOJI0 NMPAKTUKHU HAB’SI3yBaHHA MOCIYT YM iX IpPOBaiiiepiB
Ta 3JIACHIOBATH HATJIAJ 3a JOTPUMAHHSAM TaKOi HOPMH BIAMOBIIHMMH OpTaHAMHU
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