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CYYACHA APAZMIMA EKOHOMIYHOI BE3IEKM: ‘ 3BPHAK {é ip‘r ?)! MODERN PARADIGM OF ECONOMIC SECURITY:

MisKHapOAHOT HayKOBO-
NPaKTUYHOI KoHbepeHui

JIIJIOBI KOMYHIKALIL B CUCTEMI BYXT'AJITEPCBKOI'O
OBJIIKY: IHCTPYMEHT EOEKTUBHOI'O YITPABJITHHSA

Cucoena Inna

0.e.H., npoghecop, npoghecop kagedpu ekoHOMIKU, 0ONIKY ma Ono0amKy8aHHs;
Binnuyvkozo naguanbHo-nayko8o2o iHcmumymy eKoHOMIKU 3axXiOHOYKPAiHCbKO20
HAYIOHAIbHO20 YHIeepcumeny

Kpacyubkunii Cepriii

suKnaday Kageopu npagozHascmea i CYMAHIMApHUX — OUCYUNIIH
Binnuyvkozo nasuanvbHo-nayko020 incmumym)y eKkoHOMIKU 3axiOHOYKPAiHCbKO20
HAYLOHAIbHO20 YHIgepcumemy

JlioBi  KOMyHIKaIii € BaXJIMBUM €JIEMEHTOM (DYHKI[IOHYBaHHA Cy4acHOTO
MiANpUEMCTBA, 3abe3neuyroud  e(eKTUBHUNH OOMIH  iH(pOpMali€l0 MK  PI3HUMHU
Miapo3/IijaMu, KepiBHUKaMH Ta 1HIIMMU 3alliKaBJICHUMH CTOpOHaMH. B ymoBax 3pocTaroqoi
KOHKYPEHIIii, CKJIaJHOCTI Oi3Hec-MporieciB Ta riodaiizaiii, poyib AUIOBUX KOMYHIKAIlIN
0COOJIMBO 3pOCTa€, apKe BiA IXHBOI SKOCTI 3HAYHOI MIPOIO 3aJICKUTh €(EKTHUBHICTH
YIPaBIIHCHKUX PIIlICHb.

JlinoBi kKoMyHikalii — 1e mporec oOMiHy iHGOpMAIIE€lO, 1IesIMH Ta JaHUMH, IO
3a0e3medye y3TO/KEHICTh Ji MDK yciMa ydacHHMKaMu Oi3Hec-TporeciB. Y KOHTEKCTI
00JIKOBOTO acTeKTy, BOHU CHOpsIMOBaHI Ha Tiepeaady ¢iHaHcoBoi Ta HediHaAHCOBOT
iHdopmarttii, HeoOXimHOI JJId TPUUHATTS YHPaBIIHCHKUX pimeHb. J1I0BI KoMyHIKaIlii
OXOIUTIOIOTH SIK BHYTPIIIHIO B3aEMOJII0 (MDK TMpaliBHUKaAaMH Ta KEpIBHUKAMH), TaK 1
30BHINIHIO (3 MapTHEpaMH, IMOCTavaIbHUKaMu, iHBecTopamu) [1].

YCHinHiCTh AUTOBUX KOMYHIKAIlii Ha MANPUEMCTBI BU3HAYAE€THCSI TAKUMU YNHHHKAMH,
SIK TOYHICTB, ONIEPATHBHICTh, IPO30PICTh Ta JOCTYMHICTH 1HPopMaIii. Y OyXraatepchbKoMy
OOJIKy Il acleKTH € KPUTUYHO BAXJIMBUMH, aK€ MMOMHJIKA UM HETOYHOCTI MOXKYTh
MPU3BECTH O NPHUHATTA XUOHUX PIIIEHb, IO BIUIMBAIOTh HA MISUIBHICTH IMiANPHEMCTBA
(tabm. 1).

Taomung 1
Jis1oBi KOMYHIKaNil HA NIAMPHEMCTBI: KJIIOY0Bi ACIEKTH
Acriektn KitouoBi MoMeHTH
OOMmiH iH(oOpMaIli€lo IS Y3TOJKEHHs i, 30KpemMa (iHaHCOBHX
JTaHUX, BUIIrpae BaXIHWBY pojib y 3a0e3medeHHl TMPOo30poCTi Ta
e(eKTUBHOCTI pOOOTH SIK OKPEMHX ITiIPO3LIIB, TaK 1 BCI€T OpraHizaiiii.

CyTHicTb Bin nepenbavae cBoedacHy mepefady TOYHUX 1 TOBHUX JaHHUX Yepe3
TIITOBUX iHTerpoBani cucrem, Taki sk ERP a6o CRM, 110 no3Bosnisie yHukHyTH
KOMYHiKaIii nyOmtoBaHHA iH(opMallii, MiHIMI3yBaTH pPH3UKU Ta TOKPAIIUTH

KOOpAMHAIII0 MK YyuyacHMKamu mporecy. OcoOnuBy yBary
NPUIISIOTh 3aXHUCTY KOH(IACHIIMHOCTI NAaHWX Ta BiJAMOBIIHOCTI
3aKOHOJaBYMM BHMOTaM.
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3HA4YCHHS y
OyXraiaTepcbKomMy
00Ky

JlinoBi  KOMyHIKalii B OyXraarepcbkoMy OOJIIKY BiAIrparoTh
BUpIIIATFHY poOJib Yy 3a0e3neueHHl e()EeKTUBHOrO  yIpaBIiHHSA
(1HAaHCOBUMH TMpOLIECAMH Ta MPUNUHATTI OOIPYHTOBAHUX PILLIEHb.
Bouu BxmoudaroTh 0O0MIH iH(pOpMAlI€0 MK BHYTPIIIHIMHA 1
30BHIIIHIMUA  CTEHKXOJAepaMu,  TaKUMU  SK  KEpIBHUUTBO,
CHiBpOOITHUKH, IHBECTOPH, Ay TUTOPH, IOCTAYaIbHUKHU Ta PErYJISTOPHI
opraHu. 3aBJSKH SKICHUM KOMYHIKalliIM OyXraiaTepcbKuil oOmik crae
MPO30PUM 1 3pO3YyMIJIUM JIJIsl BCIX 3aIliKaBICHUX CTOPIH, IO CHPHSE
JIOBIp1, 3MEHILEHHIO PU3MKIB 1 JOTPUMAHHIO MpaBoBUX HOpM. Kpim
TOTO, €EKTUBHI KOMYHIKaIIlii JO3BOJISIFOTH OTIEPATUBHO OOMIHIOBATHCS
(¢1HaHCOBUMU JITaHUMHM, TIOSICHIOBATH CKJIQJHI acCleKTH OOJIIKOBOI
MOJIITUKH, KOOPJAWHYBATH [Iii B paMKax KOHTPOJIIO Ta ayJIUTy, a TaKOX
HiATPUMYBATH TapMOHINHI

poboul BITHOCHUHHU. Y pe3yJbTaTi 1€ MiJBUINYE SKICTh OOIIKOBOI
JUSUTBHOCTI Ta e(hEeKTUBHICTh YIpaBiaiHHs diHaHCAMH OpraHizallii.

IHCcTpyMEHTH
KOMYHIKaIii

EnexkTpoHHa moriTa, aBTOMaTH30BaHi CUCTEMH, XMapHI TEXHOJIOTII,
namoopau, 3BITH.

Buknuku ta

AnanTaris 10 HOBUX TEXHOJIOT1i, HEMPaBWJIbHA IHTEPIPETALlls TaHUX,

MEPEIKO TN 1Hpopmarriitai 6ap'epu.

- TlpoBemeHHs TPEHIHTIB 3 PO3BUTKY HABHUOK BEIICHHS ITEPETOBOPIB,
Mnsxu MyOJIYHUX BUCTYIIIB 1 aKTUBHOTO CITyXaHHS.
BJIOCKOHAJICHHS - ®opmyBaHHS KyJIbTYpH 3BOPOTHOTO 3B’SI3KY JUIsI TOKpAIICHHS

PO3yMIHHS Ta B3a€EMOJIIi.

BukopucrtanHs nugpoBuX IHCTPYMEHTIB, TAKUX SIK MECCHIPKEPH
(Microsoft Teams, Slack), CRM-cuctemu a6o miardopmu 1ist
BimeokoHdpepeHiin (Zoom, Google Meet), mis crpoieHHs
KOMYHIKaIIiH.

ABTOMaTH3aIis mporeciB ooMmiHy iH(opwmariiero gepe3 ERP-
CUCTEMH.

Bubip HaiOLIBII BIAMOBITHUX KaHATIB 3aJ€KHO BiJl THITY
iHbopMarlii (eTeKTpoHHA MOIITa, 3yCTPidi, MECEHIKEPHU TOIIIO).
YcyneHnHs ayOmroBaHHS a00 TEPEBaHTAKCHHS
1HGOpMAITIITHUX TTOTOKIB.

BcraHoBieHHS YITKMX TpaBWJI Ta MPOIELYp A JUIOBOTO
JMCTYBaHHS, 3BITHOCTI Ta TPOBEICHHS 3yCTPIdeH.

Po3poOka  kOpmoOpaTWBHMX CTaHAAPTIB KOMYHIKAIil IS
3a0e3MeyeHHsI €JHOCTI CTHIIIO.

3a0X0uYeHHS BIIKPUTOTO J1aJioTy Ta OOMIiHY 1IeIMH MiX
ycima piBHSIMU CIiBPOOITHHKIB.

[linTpuMKka €THYHUX TPUHIMIIB KOMYHIKAIll, TaKUX SK
MPO30PICTh, YECHICTH Ta MOBara.

Perynsiphe oiiHoBaHHS €(EKTUBHOCTI ICHYIOUUX
KOMYHIKaI[IMHUX MPOIECIB.
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- BnpoBamkeHHS 3MIH Ha OCHOBI 3BOPOTHOIO 3B’SI3KY BIJ
CHiBpOOITHUKIB Ta MAPTHEPIB.

Byxrantepcbkuii 007K € LEHTPAJIbHUM €JIEMEHTOM CHUCTEMHU 1HPOpMaLIHHOTO
3a0e3neueHHs mianpuemcTsa [5]. Bin akymymnioe nani mpo ¢iHaHCOBUHM CTaH, pe3yibTaTd
JUSTIBHOCTI Ta TPOIIOBI MOTOKH, SIKI CTalOTh OCHOBOIO JUISI CTPATEriYHOTO 1 TaKTHYHOTO
ynpasiiHHs. EQekTuBHI A110BI KOMYyHIKalli JO3BOJIAIOTH 3a0€3MEUUTH:

1. IIpo3opicTh 1 M3BITHICTH, aJpKe 3aBIASKM YITKIM nepenayi o0JiKoBOi 1HpopMallii,
KEpIBHUIITBO MIANPUEMCTBA Ta 1HIII 3alliKaBJIeH] CTOPOHU MOXYTh OTPUMATH MOBHY KapTUHY
mpo (iHAHCOBHI CTaH KOMIIaHI.

2. lIBuakwuii moctymn 10 0071K0BOT 1HPOpMAIIii uepe3 HamaroKeH1 KaHaIM KOMYHIKaIlii
CHpHUsI€E YXBAJICHHIO OOTPYHTOBAHUX YHPABIIHCHKUX PIIICHb.

3. KoHTpomb 1 BIAMOBITHICTH 3aKOHOABCTRY.

4. 3MiITHEHHS JT0BIpH.

OT1xe, I1710B1 KOMYHIKaIIii € HEB1T'€MHOIO YaCTUHOIO CHCTEMH OyXraaTepChKOro o0IiKy,
OCKITBKM BOHM 3a0e3neuyioTh e()EeKTUBHUN OOMiH 1HOpMAIli€0, KOOPAWHAINI TiH 1
NPUUHATTS OOIPYHTOBAHUX YINPABIIHCBKUX pIllIeHb. YCIIIIHA KOMYHIKAIisl JI03BOJISIE
IHTErpyBaTH JaHi 3 pI3HUX M1IPO3ALIIB, Y3rOAXKyBaTH (P iHAHCOBI MOKA3HUKHU, TOTPUMYBATUCS
MpaBOBUX BHUMOI' 1 BYAacHO 1HGOpPMYBaTH 3alliKaBlieHI CTOPOHM TIPO CTaH CIpPAaB.
Bukopucrtanus cyyacHux nu@poBHX IHCTpYMEHTIB, Takux sk ERP-cuctemu, enekrpoHHuUiM
JOKYMEHTOOOIT 1 TaTdopMH IS CIUIBHOI POOOTH, MiABHUINYE TOYHICTh, OTIEPATUBHICTD 1
JOCTYIHICTh JaHUX, CIPHUAIOYM 3MEHIICHHIO MOMMJIOK 1 YHUKHEHHIO HETOpo3yMiHb. Kpim
TOro, epeKTUBHA KOMYHIKAIlisl CIIpUs€E MOOYA0B1 AOBIPUMX BIIHOCHH MK BHYTPIIIHIMH Ta
30BHINIHIMUA CTEUKXOJAepaMH, 3a0e3leuylound Mpo30picTh (PiHAHCOBHX TMPOIECIB 1
3MILHIOIOYH PEIyTalliro opranizaiii [2]. 3aBasku BIOCKOHAIEHHIO KOMYHIKATHBHUX HABHUOK
CHIBpOOITHUKIB, CTaHJApTHU3AIlli MPOIEAYp B3a€EMOJIII Ta BIPOBAHKCHHIO KYJIbTYpHU

BIJIKPUTOTO JIIaJIOTy, OpraHi3allis 3J1aTHa CTBOPHUTH OUIBII THYUYKE i €()eKTUBHE CepeIOBUIIE
JUIsL YTIPaBIIIHHS pecypcaMu Ta JOCATHEHHS CTpaTeriyHuX Miied. TakuMm YMHOM, 1TOB1
KOMYHIKAIlii CTalOTh KJIIOYOBHM 1HCTPYMEHTOM Yy TOOYJOBI CyYacHOI CHCTEMH
OyXraJITepChKOro 00Ky, 110 BiJMOBIIa€ BUMOTaM JUHAMIYHOTO Oi13HEC-CEpeOBHIIIA.
Taxum 9rHOM, J1TOB1 KOMYHIKAIll Ha MiAIPHEMCTBI B 00JIIKOBOMY acCIeKTi € KPUTHIHO
BKJIMBUMHU JJIs 3a0e3nedeHHs e€()eKTUBHOTO YIIPaBJIiHHS, MPO30POCTi Ta JoBipH. [HTErparis
Cy4aCHHMX TEXHOJIOTii, HaBYaHHS TIEPCOHATY Ta BIOCKOHAJICHHS IMPOIECIB OOMIHY
iH(hOopMaIli€ro — e KIOYOBI KPOKH A0 IMiJBHUINCHHS iXHbOI ePeKTUBHOCTI. Y CHIIIHI J1TOB1
KOMYHIKAIlli CHpHUSIIOTh HE JIMIINE JOCATHEHHIO CTpPATeTiYHMX IUICH MiANpHEMCTBA, aje i
CTBOPEHHIO CTIMKOI CHCTEMH B3a€MOJIT MIXK yciMa y9acHUKaMH Oi3HEC-TIPOIIECIB.

CnucoK BUKOPMCTAHUX JIZKepet:
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3ACTOCYBAHHSI IHHOBAIIMHOI MOJIITUKU Y CPEPI
KUTJIOBO-KOMYHAJIBHUX NOCJYT JUISA BABE3IIEYEHHS
EKOHOMIYHOI BE3IIEKU YKPAIHHU

Credaniok €Bren

3000y8ay mpemv020 (0C8IMHbLO-HAYKOB020) PiBHS BUWOI 0CBIMU
cneyianvnocmi 051 « Exonomixay
Axademii npayi, coyianbHux 6iOHOCUH [ Mypusmy
m. Kuis

OmHi€I0 31 CKJIAJOBUX CHUCTEMH HAIIOHAIBLHOI €KOHOMIYHOI O€3leKu € cTaOUIbHE
epexkTuBHe (GYHKIIOHYBaHHS CGEepH >KUTIOBO-KOMYHAIBHHUX TMOCIYT, JISJIBHICTh SKOI
6e3nocepeIHHO BIUTMBAE HA COIiaibHE OJIaronoyyus HaceJIeHHs Ta 3HaYHOI0 MIpoto (hopmye
comianpHuM KmimaT kpainu. Kpu3zosi siumia B cdepi XKKII y nepion 10 mmpokomMacmtadbHOT
30poitHoi arpecii pd (KpUTHUHUIM 3HOC OCHOBHUX (DOH/IIB, EKCTCHCUBHHU aIMiHICTPATUBHUMA
XapakTep yIpaBIiHHA MiAIPUEMCTBAMH 1 KaMmaHiAMH cepr, eKOHOMIYHO HEOOTpyYHTOBaHa
MOJIITHKA I[IHOYTBOPEHHS Tapu(iB Ha BiJAMOBIIHI MOCIYTH TOIIO), IpaMaTUYHO YCKJIaIHEHI
HacCTiAKaMu OOMOBUX Jil Ha TepUTOPil YKpaiHU (3HUIIICHHS YaCTUHU JKUTIOBO-KOMYHATBHOT
iHpacTpykTypH, AehIiIUT poOOYOI CHUIH, EKCTIOHEHTHE 30UIbIIeHHsS 3a00proBaHOCTI

HACEJICHHSI 3a CIIOKUTI IOCIYTrd Ta 1iH.), 3aroCTPIOIOTh 1 aKTyali3ylOTh IOIIYK Ta
BIPOBA/KECHHSI HOBUX IMPOTPECUBHUX MOeNe 1 ¢opM TocmogapioBaHHS B JaHii cdepi
HalioHAIBbHOT eKoHOMikM. OHiI€I0 3 TaKMX MOJENCH B Cy4YaCHMX YMOBaxX BHCTYIIa€
IHHOBAIIII1HA TIOJIITHUKA.

I'moGanpHa g poBizallis cydacHoro cycninbcTBa XXI CT. MpoHUKIIA B yci 6€3 BUHATKY
oro cdepu, 3aUENMBIIM SIK COIIaJbHI, TaK 1 OCOOHMCTICHI aCHEKTH XUTTS JIIOJAWHH;
CYCHUIBCTBO CTa€ Aenaji Oubm iHGopMaliifHuM (BIAMOBIAHO J0 IIMPOKO BiIOMOTO 3aKOHY
Mypa, obcar iHpopMaIlii KoxkHI JAeCATh POKIB MOABOIOETHCS). [Ipu 1iboMy, SIKICHO HOBOIO,
(dhyHIaMEHTaIBLHOIO 03HAKOI0 PO3BUTKY ITMB1II3AIlli B HOBOMY THCSYOJITTI € HOTO JUHAMI3M,
IIBUJIKO3MIHIOBAHICTh, MIHJIHMBICTH (OpM 1 MpoIleciB. Sk HACHIiOK, Cy4YacHI BUKJIHMKH,
anpecoBani HuUM cdepi XKKII Takoxk BiAPI3HAIOTHCS 0araTOMaHITHICTIO MPOSIBIB 1 BUCOKUMU
temriamMu 3MiH. [lo cyTi, epekTuBHICTh (YHKIIIOHYBAaHHS >KUTIOBO-KOMYHAIIbHOI chepu
Oe3rmocepeIHRO 3aICKHUTH BiJl aICKBATHOCTI M MIBHIKOCTI PeaKIlii Ha 11l BUKIUKH. JlnHAMIUHI
TEMITM KIIOUOBUX TIPOIECiB riobamizamii Ta iHTErpamii B CyCHuIbCTBI 00’ €KTHBHO
noTpeOyroTh (HyHAAMEHTATLHOTO HAyKOBOTO OCMUCIICHHSI HOBOI CYTHOCTI J1aHOi1 cepu Ta
BHMAarae po3poOKH cydacHOi TeopeTHYHOi 0a3u Ta BCTAHOBJICHHS I1HCTHUTYIIOHAJIBHOTO
CTaTyCy B IIUX YMOBaXx.

Ananiz nmpoQiIbHHX JDKepen 3 MiAHATOI MpoOJeMH JO3BOJISIE CTBEPIUKYBaTH, LIO
igHoBaii B chepi KKII uacto nudepenuiooTs Ha ABi pyHH — IPOAYKTOBI Ta MPOLECyalbHi
[1; 2]. [IpoaykToBi iHHOBa{ CTOCYIOTHCS] BIPOBAKEHHSI TEXHOJIOTTYHO HOBUX 200
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BUT'OTIBHUKIB I PO3ITIOBCIOPKYBAUIB BUJIABHUYOI TPOAYKIII
Cepis JIK Ne 1537 Bin 22.10.2003 p.

IMian. go apyky 18.02.2025 p. ®opmat 60x84%/16.
YwMm. ap. apk. 18,88. 3am. Ne 10013.

PEJAKIIHNHO-BUIJABHUYHUH BT
Llenmpanvroykpaincoekozo 0epicagHozo
yHigepcumemy imeHni Borooumupa Bunnuuenxa
25006, Kponusnuyskuti, eya. llleguenxa, 1
Ten.: (0522) 24-59-84.

Fax.: (0522) 24-85-44.

E-Mail: mails@cuspu.edu.ua
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